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«JKUBE» MAKbIHbIH BaHKTbIK 3C€BUHMH
GallKbl KENUWMMUH TY3YYre ylya adblk odepTa
(MbiHoaH apbl — OdepTa) Keke KaKTapra
AapekTtenreH »aHa Kbiprbi3 Pecny6/mMKacbIHbIH
rpa*kaaHablKk KOAEeKCUMHUH 398-CTaTbACbIHbIH 2-
BenyryHe binanbik, «JKUBE» MAKbIHbIH BaHK
MeHeH Kapaapra —XKeKe ¥aKka baHKTbIK 3cenTu
6aHK TapabblHaH ayyy, »Kabyy TapTMOWH XKaHa
BaHKTbIH 6yn 3cenTtepau Teiee LWAPTTAPbIH,
OLIOHAOM 3/1e KapTa 33CUHE TeIeMAePAY Ky3ere

awblpyyra, HaKTanall akya anyyra, BankoTa
aNMalWTbIPYyHy  KYPrysyyre  ’KaHa  baHK
aHblKTaraH bGalWwkKa Jarbl  onepauuanapanbl
KYPry3yyre MyMKyHZYK 6epyyyy Kapaapra-keke
KaKka bBaHKTbIK Tenem KapTacblH  bepyy
TapTMOMH aHbIKTOOMY TemeH4e benrnneHrex
WwapTTapaa BaHKTbIK 3CenTuH HaLLKbI
KeNULIMMUH (MbIHAAH apbl -
“Kennwmm”/B3BK)_  Ty3yy cyHywy 6oayn
caHanar.

Ywyn OdepTtaga KapanraH wapTrapaa,
Kbiprbi3 Pecnyb6anKacbIHbIH MparkaaHabIK
KOOEKCUHUH 394-cTaTbAcbIHA, 395-CTaTbACLIHbIH
3-nyHKTYHa blnarblk Kapaap acen auyyra »KaHa
BaHKTbIK TeNem KapTacbiH Yblrapyyra (BaHKTbIH
dopmacbl 6otoHYa) TananTarbiga TONTypraH
YKaHa KON TamMracblH KOMIroH apbi3abl baHk anraH
MeeHeTTeH 6OawTtan Kenvwum Ty3yngy Aen
acenTener, 6yn 6onco Kblprbi3
PecnybinKacbIHbIH MbI3aMAgapblHbIH
TaNanTapblHa aHa BaHKTbIH WYKM YeHeMAuK
JOKYMEHTTEPUHE blNlalblK BAHKTbIK TEN166 YUYH
KepekTyy AokymeHTTepau Kappap 6epreH
wapTTa Kbiprbi3 PecnybanKacbiHbIH parkaaHabIK
KoAeKcuHuH 399, 402-ctaTbAnapbiHa blialbIK
6yn OdepTaHblH TONYK *KaHA  KbIHTbIKCbI3
akuentucmH, 6yn  OdepTaHblH  BaHKTbIH
www.demirbank.kg pacMuiAi  camTblHAA
anrawTblpbiaraH 6apaplk wapTrapblH Kapaap
Kabbl/l aNraHAbIrbIH TYIOHTAT.

Kpeanttuk kapTaHbl 6epyy KaHa Telnee
6otoHYa wapTtrap, KpeautTMk KapTa 6o0wHYa
acenTtewyy TapTMbu, yKyKTap, Muagetrep XaHa
Kpeanttuk KapTaHbl u4blrapyyra 6ainaHbiwTyy
baHK MmeHeH KappapablH oOpTOCyHAa nanaa
6onyydy ballKa YKYKTYK mamunenep bBbaHKTbIH
aHa  KappappgblH  opToCcyHAa  Ty3yAreH
Kpeanttuk KapTaHbl bepyyre xaHa Telneere

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

Hactoawaa [ybamMyHaa odepta Ha
3aK/lo4eHne [eHepanbHOro [0rosopa
6aHKkoBckoro cyeta 3A0 «[OdKUB» (panee -
OdepTa) agpecoBaHa GUBUYECKMM /IMLAM U B

COOTBETCTBMM C YacTblo 2 cratbm 398
lparkaaHCcKoro Koaekca Kblprbiackom
Pecnybnuku saBnaetca npegnoxkeHnem 3A0

«OKWUB» 3aknountb ¢ baHKom [eHepanbHbI
[0roBop 6aHKOBCKOro cyeta (nanee
«dorosop»/«ABC») Ha HUXeyKa3aHHbIX
YCNOBUAX, ONpeaensAowmx nopagoK OTKPbITUA,
3aKpbITMA BaHKOM KAneHTy-dusnyeckomy auuy
GaHKOBCKMX CYETOB M YCNOBUA 0OCNYXKMBaHMA
BaHKOM [aHHbIX CYETOB, a TaKXe MopALOK
BblAaym KANeHTy-dnsnyeckomy nuy
6aHKOBCKOM MAATEXHOM KapTbl, NO3BOAIOLWLEN
ee  [JepxKaTento  OCyLWeCTBAATb  NAATEeXM,
nosy4yatb Ha/JU4YHble [AeHbrM, NPOU3BOAUTH
obMeH  BaNOT M ApyrMe  onepauum,
onpeaenéHHole baHKoM.

JoroBop cuMTaeTcA 3aKAOYEHHbIM Ha
YyCNOBMUSAX, NPeaycMOTPEHHbIX  HAcToALeM
OdepToii, B COOTBETCTBUM CO CTaTbeh 394,
NyHKTOM 3 cTtaTbM 395 lMparkAaHCKOro Kogekca
Kbiprbiacko Pecnybamkmn ¢ MomeHTa nonyyeHua
BaHKOM Hapgnerawmm ob6paszom 3ano0NHEHHOTO
n noagnucaHHoro KnneHTom 3aABneHWA Ha
OTKpbITME Cc4yeTa WU  BbINYCK HaHKOBCKOM
nnaTeXkHom KapTtbl (no ¢opme BaHKa), 4To
O3HA4aeT MO/IHbIN KU 6e30roBOPOYHbIN akuenT
HacToswen OdepTbl B COOTBETCTBMM CO CTATbAMM
399, 402 TlpaxpaHckoro Kogekca Kbiprbiackom
Pecny6auku, npuHaTue KnneHTom Bcex ycaoBuii
HacToswen OdepTbl, pasmelLeHHON Ha cauTe
baHka www.demirbank.kg, npu ycnosun
npepoctasneHma  KAMeHTOM — [OKYMEHTOB,
HeobxoaMMbIX AnAa GAHKOBCKOro ob6cnyKmMBaHMA
B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogaTenbctBa Kblprbidckol Pecnybamnku u
BHYTPEHHMMM HOPMATMBHLIMW  AOKYMEHTaMMU
baHKa.

Ycnosua no Bblgaye M 06CNYKRMBAHUIO
KpeguTHOM KapTbl, MNOPAAOK PacyétoB Mo
KpeantHol kapTe, npaBa, 0653aHHOCTM U Apyrue
NPaBOOTHOLIEHMUA, BO3HMKAOWME  MexXay
baHkOM 1 KnanMeHTOM B CBA3M C BblINYCKOM
KpeguTHOM KapTbl, peryampyeTtca OTAe/IbHbIM
[JoroBopom Ha Bblgadyy U obcnyKmMBaHue
KPeAUTHOM  KapTbl, 3aK/NOYEHHbIM  MeEXAY

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKWB» yTBepaeHa 23 aBrycTa 2024 roga PacnopsaxkeHunem Ne 12
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU
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©3YHUYe Kennwum (MbiHAaH apbl — Kpeauttuk
KapTaHbl Oepyyre ’KaHa Telhneere Kenuwum)
MEHEH YKOHre Ca/iblHaT.

1. TepmuHpgep KaHa aHbIKTamanap

Ywyn KenMwumauH Ke 6alka KeauwumMaunH
TY346H Ty3 TeKcTMHAe 6awKa  TYHOHTyy
KamTbinbaca, ywyn KenmwumauH TeKkcTuHAae
KONAOHYNyydy, 6aw Tamra MeHEH Ka3sblayy4dy
TepMmuHaep ywyn benymae b6epunreH
TYIOHTYYy/1lapra 33.
— AsTOpM3auma — KapTaHbl NainganaHyy meHeH
anap KapTa/iblK onepaumanapabl
(TpaH3aKumanapabl) XKYprysyyre IMUTEHT
TapabblHAH birapbiM YKYKTY e KapTa 393CUMHUH
aBTOP/AYITYyH  bIpacToo  Kos-}obocy,  aHblH
HaTbIMKacblHAA DKBaWep angblHOA Koropyaa
aTKapyyra 3MUTTEHTTUH MUAZETTEHMeCU nainaa
60n0T. ABTOpM3auMA  aBTOMATTALUTLIPbIArAH
(TepmuHan apkbinyy) *KaHa fobywTtyk (TenedoH
GalnaHbllwbl  apKbllyy) 6on0 anat. KapTaHbl
nanMganaHyy MeHeH XyprysynreH benrvneHnrex
OMUTEHTTMH KapTacbiH nanganaHyy MeHeH
TY3YAreH 3CenTUK LOKYMEHTTU onepayus
60t0HYa IMUTEHT KaHa JKBaliep HGUp ane agam
601roH y4yypaa, aHaa asTopusauua KapTanbik
onepauuaHbl XKyprysyyre Kapgapra IOmuTeHT
6epreH ypykcat 6onyn caHanar.

— ABTOpM3auMANaHraH MWl  CeaHcbl  —
KapaapapiH “UHTepHeT-baHKkuHrae” wuwrereH
MeeHeTy, aHblH bawTanbiwbl 6onyn Kappgapra
AyTEeHTUPUKALMANOO KON-}KOBOCYH Kyprysyy
caHanat. KappapabiH  “UHTepHeT-BaHKUHT
TYTYMYHZQ aBTOpM3auMANaHraH MW CeaHCbIHbIH
6yTyLWwy 60/1yN aHAAH YblKKaH y4yp 3cenTener.

— KapTaHbl KOKKO ublrapyy — KapTaHbl
’Kapakcbi3 aen Tabyy KaHa aHbl XKYrypTyy4eH
anbin canyy.
— Kappapabl ayreHTuduKaumanoo - 6yn
6epunreH naeHTUdMKaTopayH
myHesgemenepyH (MWH-koa, norvH  xk.6.)
“UHTepHeT-6aHKMHI” TYyTYyMyHa HKEeTKUANKTYYAVK
KOAYHYH HernsuHae TeKwepyy YKaHa
CanblWTbIpyy apkKbiayy KapaapablH e34yryHyH
aHbIKTbIrbIH 6enrmnese xon-obocy.

— baHK - «emup Kbiprbi3 UHTepHIWHA BaHK»
KabblK aKuuoHepauK KOOMYHYH [ «[OKUB»

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

BaHkom n KnueHtom (panee - [oroBop Ha
Bbl4auy M 06CNYKMBAHWE KPeaUTHOM KapTbl).

1. TepmuHbl U onpegeneHnn
TepMuHbI, HaYMHaKOLWMECA C 3ar/laBHON OYKBbI,
ncnonb3yemble B TEKCTE HacTosAwero orosopa,
MMEIOT TONIKOBAHME, KOTOPOE AAHO B HACTOALLLEM
pa3aene, eCi UHOE TONIKOBAHME He COAEPIKUTCA
HenocpeacTBEHHO B TEKCTe  HACTOALWEro
[loroBopa unm MHOro gorosopa:

— ABTOpM3aumAa — npoueaypa noaTBepKaeHuA
3MUTEHTOM  MOJIHOMOYMA  WAW  ABTOPCTBA
[ep)kaTena KapTbl HA nNpoBegeHue UM
KapTouyHoi onepauunm c ucnonb3osaHmem KapTbl
(TpaH3akumK), B pesysibTaTe KOTOPOM BO3HUKaET
06A3aTenbCcTBO IMUTEHTA nNepes IKBaepom
NCNONHUTb pacyeTHbIN OOKYMEHT,
COCTaBNIEHHbI C  MCMNONb30BaHMEM  KapTbl
BbllWeyKa3aHHOro  DMuTeHTa. ABTOpM3auUA
MOXeET 6bITb aBTOMATU3UPOBAHHOM
(nocpeactBOM  TEepMMHana) U roao0COBOM
(nocpeactBom TenedoHHOM cBA3M). B cnyyae
€C/in NO COBEPLIAEMOM C MCNONb30BAHUEM
KapTbl onepaunm IMUTEHT U DKBaNep ABNAIOTCA
OAHMM MW Tem e NMUOM, TO aBTOpU3aLMUSA
ABNAETCA paspeleHnemM, npeaocTaBiaemMbiM
IMUTEHTOM Knnenty Ha coBeplueHne
KapTouyHoi onepauumu.

— ABTOpPM30BaHHbIN ceaHC paboTtbl — 370
nepunog pabotbl KnneHta B cucteme «MHTEpHET-

BaHKMHI»,  Hayanom  KOTOpOro  ABAsAeTcA
nposeaeHne  npoueayp  AyTeHTUdMKaLUK
Knuenta. 3aBepweHvem  ABTOPU30BAHHOrO

ceaHca paboTbl KaneHTa B cucteme «MHTEpPHET-
BaHKWHI» CUMTAETCA MOMEHT BbIXO4a M3 Hee.

— AHHynuposaHue KapTbl — npusHaHue KapTtbl
HeoencTBUTENbHOM M ee  U3bATME U3
obpauleHus.

— AyteHTMdMKaUuMA KnmeHTa — 3TO npoueaypa
YCTAaHOBKM MOAMMHHOCTU ANMYHOCTU KnmeHTa
nytem NpPOBEpPKMU n CcOnoCTaB/IeHUA
XapaKTepUCTUK npeabABAEHHOrO
naentnpukatopa (MNH-koa, normH u ap.) Ha
ocHoBe KopoB poctyna K cucteme «UHTEpHeT-
BaHKUHI».

— bBaHK — 3akKkpbiToe aKuuoHepHoe obuiecTBo
«Aemup Kbiprbia UHTepHIWHA BaHk» /[3A0
«AKUB», B "vue ynonHOMOYEHHbIX AnL, baHKa.

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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MAKbIHbIH aTblHaH apakeTTeHreH baHKTbIH
bIMrapbIM YKYKTYY KaKTapbl.

— BaHKTbIK KYH — Kblprbi3 Pecnyb6anKacblHbIH
6aHKTapbl GaHKTbIK onepauunanapabl Kyprysyy

YYYH aublk 6ONTOH KyH (Mwembwu, xKeKwembu

aHa Kblprbia  Pecnyb/iMKacbiHbIH - pacMmuii
MalpaMablKk  KyMyw  3MeC  KYHO®PYHeH
TbILKapbl).

— bBaHKTbIK 3cen (3cen) — BaHKTbIH Kapaapab!
6aHKTbIK TelNeecyH, BaHKTbIK TeNemM KapTacblH
KONJoHYy MeHeH ywyn Kennwumpe, Koiprbis
PecnybanKacbiHbIH ~ MblM3aMAapblHAA  *KaHa
BaHKTbIH NpaKTUKacbiHAA KONAOHYNYYdy WULLKEP
XKYTYPTYY a4aTtTapblHAA KapanraH Tenemaepay
KaHa  3cenTewyynepay KYPrysyyHy KoLio,
y3ere  awblpyy  MeHeH  6alinaHblWKaH
onepauuanapabl XKyprysyycy 6otoH4Ya BaHKTbIH
aHa KapaapZblH OpTOCYHAarbl Kennwumamk
MaMuaenepam Yarolnapipyy bIkMachl

— baHkomatr - (ATM - Automated teller
machine) - annapaTTbliK-NPOrpaMmmarblK
KOMMJIEKC, HAaKTaNall ak4ya KaparkaTTapbliH bepyy
¥KaHa/}Kke anyy, KyprysyareH TpaH3akuuanap
60t0OHYa MaanbIMaT anyy *KaHa KapTaHbl XKaHa/ ke
OWCTAHTTbIK TeNNOe6HYH 6alwka
WHCTPYMEHTTEPUH NalganaHyy meHeH 6awka
onepauuanapabl Xypryyy y4yH 6arbitranraH.

— bBaHKoMaTTbIK Keuypme — KapaapabiH cypoo-
Tanabbl 6otoH4Ya baHKOmaTTa TY3yAyydy acen
60toHYa Keuyypme. BaHKOMATTbIK Keyypme akbl
TeNeHyy4yy Herusge Gepunet KaHa KapaapAbiH
acebun 6otoHYa KypryayareH makcumym 10 (oH)

aKbIPKbl TPAH3aKUMANAPAbl KAMTbINAT.
— DBaHKTbIK Tenemayk Kapta (Kaprta) -
KapTtanbik onepaumanapabl XYprysyyae

acenTewyynepay Kyprysyy y4yH KONAOHYAyy4y
TeNem MHCTpymeHTU. KapTa febeTTuK KaHa/xe
KPeaUTTUK KapTa TYPYHA® ublrapblnaT (Herusru
¥KaHa/}Ke KolyMya, aHblH MYMHAE BUPTYyanablk),
Kapta aHaa xaHa/xe “UHTepHeT-BaHKUHI”
TYTYMYHZQ KOPCOTYNTeH aAblH »KaHa »KblAAblH
anarblHa YelnH UWTENT. MeeHeTy oTyn KeTKeH
KapTanap ’KaHa KONAOHYYy MEeHeTy Kene anek
Kaptanap 6otoHya KapTtanblk onepauusanap
Kypry3ynbenT. baHK u4blrapraH KapTa aHblH
MeHuunrm 6osayn caHanar.

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

— bBaHKOBCKUI AeHb — AeHb, B KOTOPbI 6aHKK
B Kblprbi3ckon Pecnybnvke OTKpbITbI  ANA
nposeaeHnss OAHKOBCKUX onepaumin (Kpome
cy66or, BOCKpeceHuM 7 oduLManbHbIx
npasaHUYHbIX Hepaboumx pgHel Kblprbi3ckom
Pecnybnuku).

— bBaHKoBcKMit cuét (Cuér) — 310 cnocob
OTPA)KEHMA [LOrOBOPHbLIX OTHOLWEHUI MeXay
baHkom 1 KnneHTOM no coseplweHutio baHkom
onepauui, CBA3AHHbLIX C OCYLLECTB/IEHUEM
6aHKOBCKOro obcny»knBaHma KnmveHTa, BKAtoYan
nposegeHne  NaaTeem WU pacyeTtoB C
MCNoNb30BaHMEM BaHKOBCKMX NAaTeXHbIX KapT,
npeaycMoTpeHHble  HacToAwMm [lorosopom,
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybankm n
npumeHseMbiMM B DOaHKOBCKOM  NpaKTuUKe
obblyasmum genosoro obopora.

— baHkomar (ATM - Automated teller machine)
- annapaTHO-NPOrpamMmmHbI KOMMEKC,
npeAHa3sHayeHHbIN Ana BblAaun u/unm npvema
HANMYHbIX AEHEXHbIX CpeacTs, MNOJydYeHuA
MHPOpPMaLMMN NO COBEPLLUEHHbBIM TPAH3aKLUAM U

coBepLueHus ApYyrmx onepauuni C
MCMONb30BaHMEM Kapt n/mnu ApYyrux
MHCTPYMEHTOB ONCTAaHUMOHHOTIO
obcnyKumBaHuA.

— bBbaHKomaTHaA BbINMUCKA — BbIiNMCKa no CUéTy,
dopmupyemaa baHkomaTom no  3anpocy
KnneHra. baHKomaTHaA BbINMUCKa
npeaocTaBAseTcA Ha NAaTHOM  OCHOBE U

oxBaTbIiBaeT Makcumym 10 (gecaTb) nocnegHux
TpaH3aKkuumii, npomusBeaéHHbIX no  Cuéty
KnneHra.

— bBaHKoBCKaA nnatéxHaa Kapta (Kapra) -
NNaTEXHbIA WMHCTPYMEHT, MCMNONb3YyeEMbIA NpuU
npoBeAeHNUM pPaACYETOB NpPUM  COBEPLUEHUMU
KapTouHbix onepaumin. Kapta BbinycKkaeTca B
Buae [AebeTtoBOM W/MAN  KpPeaUTHOW KapThbl
(ocHOBHan n/unun goNoNHUTENbHAA, B TOM Yncae
BMUPTyasnbHas), Kapta geictBuTenbHa 40 KOHUA
Mecsilla M roAa, YKasaHHbIX Ha Hel u/unm B

cucteme «NHTepHeT-BaHKUHI». Mo
npocpoyeHHbim Kaptam u©  KapTam, CpokK
OENCTBMA  KOTOPbIX  ele He  HacTynun,

KapTouHble onepaunmn He npomnssogAaTcaA. KapTa,
BbIMyLLEHHanA BaHKkOMm, ABnaerTca ero
COB6CTBEHHOCTbIO.

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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— KoHTaktcbI3 KapTa — KOHTaKTTyy YnMn MeHeH
MarHUTTUK TUAKeZeH TbiwKapbl PayWave (Visa
KapTanap Yy4yH) ke PayPass (MasterCard
KapTanap y4yH) ke 6allKa Tenem TyTyMAapbiHbIH
aTanblH TeXHONOrNANAPbIHbIH 6asacbiHAa,
TEXHONOTMANAPbIHBIH  6a3acbiHAarbl Tuewenyy
TenemAaykK TYTYyMmAapabiH aTanbIH
TeXHONOTUANAPbIHbIH  HEernsuHge aHTeHHanyy
MUWKPOCXEMA KaMTbIAraH, OWOHAOW 3ne 3N
apanblk  TeNeMAYK  TyTYMAYH  KOHTAKTCbI3
TEXHONOMMACbIHbIH norotuntepu *KaHa
CMMBONZOPY TYLWYPYAreH KOHTaKTCbI3
TexHonornanyy Kaprta. KoHTaktcbi3  KapTta
KOLWYMYa TYpAe CO0Aa-Tennee UWKaHaNapbiHAA
ToBapnap/KbiamaTrap YUYH KoHTaKTCbI3
Tenempepay KapTaHblH KOHTAKTTYy UYMOMH Ke
MArHUTTUK TUIKECUH OKYTMacTaH, an KOHTaKTCbI3
KapTaHbl KOHTAKTCbI3 TEXHO/IOMMAHbLI KOJIAOHIOH

aTalblH 3/IeKTPOHAYK Ty3yaywke/MOC-
TEePMMUHaNTa TUUTU3YY apKblayy XKYPrysyyre
MYMKYHAYK 6epet. Kowymua Typae bBaHk

KoHTaKkTCcbi3 KapTaHbl KeHce »KalnapbiHa KaHa
KOOMAYK Kalnapra ©TKepmMe KapTa KaTapbl
KONZAOHYyra MyMKYHAYK 6epuluin, owoHaom ane
aHbiH Kappap TapabblHaH KONAOHYAYLWYHYH
6alKa MYMKYHAYKTOPYH CYHYLUTaLbl MYMKYH.

— KOHTaKTbIcbI3 Tenem — KapTaHbl e
Maa/ibiMaTTapabl 3bIMCbI3 eTKepyy
TEXHOJIOTMANAPbIH (NFC (Near field
communication)  k.6.).KongoHyy  apKblayy
’KaKbIHKbl  apanblKTaH  Typyn,  apajblKTaH
TENNOeHYH 6alka NHCTPYMEHTUHEH

MaanbiMaTTbl NepupepuanbiK Ty3yayw MEHEH
OKYY apKblalyy »Ky3ere alwbipblayyydyy KapTanbik
onepaums.

— KaptaHbl Tocmonoo — KapTaHbl KONAOHyY
MEHeH onepaumanapabl KYprysyyre TOAYyK Xe
yb6aKTblNyy TbitOy canyy.

— BupTtyanapik Kapta — XKeKe anbin Xypyy4dycy
60/160roH, 3/IEKTPOHAYK TYpAe 4blrapbliyydy
aTaMblH KapTa, a/l MHTEPHET-CcaTbIN anyynap yyyH
6arbittanraH,  MOC-TepmuHangap  apKblayy
Teneere XaHa baHKOMaTTapAa HakKTananh akya
yblrapyyra 6arbiTTanraH asmec.

— Buptyanabik NOC-tepmuHan — PpuUsnKanbik
NOC-TepMmnHangbliH OpPAYH aNMALLTbIPYY4y *KaHa
KapTaHblH KaHa apanblKTaH TelMneeHyH Oallka
WHCTPYMEHTTEPUHUH Kapaambl MeHeH
TOBap/lapra ¥aHa Kbl3MaT KepceTyyaepre 1enee
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odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

— beckoHTakTtHaa Kapta - 2310 Kapta ¢
6ECKOHTAKTHOM TEXHOI0IMEN, UMEoLLLAsA, KpoMe
KOHTAKTHbIX 4YMNa WM  MArHUTHOM  NOJOCHI,
BCTPOEHHYIO MUKPOCXEMY C aHTeHHOM Ha 6ase
CNeumanbHblX TEXHONOMMI NAATENKHDbIX CUCTEM
Ha 6ase TexHonorum PayWave (gnsa Kapt Visa)
nnun PayPass (ana kapt MasterCard) unu Ha 6ase
CNeuManbHbIX TEXHOJIOTUIA WMHbIX MAATEXKHbIX
CUCTEM, a TaKXe Norotunbl W  CUMBOJDI
6ECKOHTAaKTHOM TEeXHONOrMW COOTBETCTBYHOLLEM
nnaTtéxHon cuctembl. beckoHTakTHaa KapTa
OOMONHUTENIBHO NPefocTaBAAeT BO3MOMXKHOCTb
ocywecTBnATb becKOHTaKTHble nnaTexu 3a
TOBapbl/ycnyru B TOProBO-CEPBUCHbIX
npegnpuaTMax 6e3 CUYMTbIBAHUA KOHTAKTHOIO
ynna WMAM MarHUMTHOM nonocbl KapTbl, NyTém
NPUNOXKEHNA TaKoW 6ecKOHTaKTHOM KapTbl K
cneumanbHOMY 31eKTPOHHOMY ycTpoictey/MOC-
TepMUHany, noagepXKmBaroLwemy
6ECKOHTAKTHYI0 TexHonoruto. [onosHUTEeNbHO
BaHK MOXeT npenocTaB/ATb BO3MOXKHOCTb
nUcnosb3oBaHnsas  beckoHTakTHOM  KapTbl B
KayecTBe  KapTbl Aoctyna B  OOQUCHble
nomeweHna u nybnvyHble Mecta, a TaKkKe
npeaocTaBUTb WHblE BO3MOXKHOCTU ee
ncnonb3oBaHUA KaneHtom.

— DBecKOHTaKTHbIXW nnatéx — KapTouyHaA
onepaumsa,  OCywecTBisemas  MOCPeacTBOM
CYMTbIBAHMA  nepudepuiHbiM  YCTPOMCTBOM

nHbopmaumm ¢ KapTbl UM MHOFO MHCTPYMEHTA
OVCTaHUMOHHOTO O0B6CNYKMBAHUA Ha 6/M3KOM
PacCTOSHUM C UCMNO/Nb30BaHUEM TEXHOIOTUM
becnpoBogHon nepepayn aaHHbix (NFC (Near
field communication) uau ap.).

— bnokuposaHue Kaptbl — nMOJHbIA UK
BPEMEHHbIN  3anpeT  Ha  OCyLLeCcTB/eHMue
onepauuii c ucnonbsosaHnem KapTbi.

— BupTyanbHasa Kapta — cneumanbHaa Kapra,
BbiNMyCKaeMasas B 3/IeKTPOHHOM Buge 6es3
du13MYecKoro HocuTens u npegHasHa4YeHHan ann
NHTepHeT-NOKyNnoK, He npegHasHayeHa AnA
onnatbl NOKynok uyepe3 [OC-tepmuHanbl u
CHATUA HaNN4YHbIX B BaHKomare.

— BuptyanbHbin  MNOC-tepmuHan - Beb-
uHTepdelic, 3ameHawwmn ousndecknin MOC-
TEPMMHAN M B3aMMOAENCTBYIOWMIA C CUCTEMON
baHKka ana cosepleHna KapTouHbix onepauni
no onnaTe 3a TOBApbl M YyCAyrM nNocpencTsom
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6otoHYa KapTanblk onepauuanapgbl Kyprysyy
YUYYH BaHK TyTyMy mMeHeH ©3 apa apaKeTTeHyy4y
Beb-uHTepderic. Buptyangpik MOC-TepmuHan
WYKM YeHeMOMK AOKYMeHTTepre, »KaHa Kbiprbi3
PecnybamKacbiHbIH MbIM3aMaapbIHbIH
TaNanTapblH  CAKTOOrO  blNakblK  BaHKTbIH
TOOOKeNANK papakacbiH (AeHrasnuH) 6aanoo
KPUTEPUIMNEPUH 3CKe anyy MeHeH 6aHKTbIK
acenTepam TONTYpPYy YYYH [A3a KONZAOHyAywy
MYMKYH.

— 3cen 60toHYa Keuypme (Keuypme) — IcenTuH
abanbl KaHa aHAarbl ak4ya KaparkaTTapblHbIH
KbIMMbIJ1bl KOHYHAe MaasibiMaTTapapl
yarblngablpyydy bBaHK TapabblHaH  Ty3yayyyy
OOKymeHT, an Kappap TapabblHaH 6aHKTbIK
onepayuuanapablH Xypry3yaywyH TacTbIKTaluT.

— 3cen 60I0HYa KOUYPMOHYH KYHY— Keuypme
TY3Y/YY4Y KYH.

— [Aeno3ur - KapaapabiH MOBHeTTYY
[eno3nTtnHae 60AroH akyaHbIH CyMMach! .

— KapTaHbIH 33¢M — BaHKTbIH KapAapbl, UWEHUM
KaTTblH HernsuHae Kapgap TapabbliHaH birapbim
YKYK 6epunreH, ywyn KeamwumauH HermsmHae

KapTaHbl nanganaHyy  MeHeH KapTtanbik
onepaumsanapabl XKyprysyyre yKyktyy 6Oaluka
KeKe XKakK.

— Kowymua HKapta - KappapablH Kasyy

TYpyHAery apbisbl 6otoH4Ya baHK TapabbiHaH
KapaapapbiH Hernsrn KaptacbiHa Kollymya Typae
YbIrapbl/iraH XaHa KYHYMAYK AIMMUTTUH YernHae
KapTanblk onepauuanapgbl  XKyprysyy ’KaHa
KapaapgblH 3cebuH Teckee yyyH KapaapAbiH

UWEeHUMAYY  ©KyayHe  (MblHA4aAH  apbl  —
MweHnmayy ekyn) Tapusgenyydy Kapra.
BuprenewkeH 3CENTUH  33/1EPUHWUH  apbI3bl

60toHYa ublrapbinraH Kowymya KapTa aHblH 93cu
TapabblHaH acenke GBuprenewnn 33nuK KblayyHyH
WapTTapblHa blNaMbIK KONAOHYNAT.

— E-TOKEH - Tytymra ap 6up KupreHae
“UHTepHET-6aHKMHI” TYTYMYHa KUpYYy Napo/yH
reHepupneeyy atambiH Ty3yayw, an baHKTbIH
TapudTepmHe  biNaMbIK  KOWyM4Ya  aKbIra
“UHTepHeT-BaHKMHI” TYTYMYH TONYK
KETKUNUKTYYAYK PEXUMUHAE KOLWKOH y4vypaa
Kapgapra ©6epwunetr, mbiHAa, 3rep baHk
TapabblHaH GawkKacbl 6enrmneHbece, E-TOKEH
“Mobungmuk  baHKuHrre” KUPYY  YYYH
KONAOHYN6anT .
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KapT n apyrux MHCTPYMEHTOB AUCTAHLMOHHOIO
obcnyxkumBaHua. BupTtyanbHbit NMOC-TepMmuHan
MOKET TaK}Ke MCNO/b30BaTbCA A1A MONONHEHUA
6aHKOBCKMX CYETOB C Y4ETOM KPUTEPMEB OLLEHKM

cteneHn (ypoBHA) pucka bBaHKa, cornacHo
BHYTPEHHMUM HOPMATMBHLIM OOKYMEHTaM, a
TaKxe cobnoaeHms TpeboBaHui

3aKoHogaTenbcTBa Kblprbi3ckon Pecnybamku.

— BbInucka no cuéry — popmmpyemblin BaHkom
OOKYMEHT, OTPaKaloLnNii CBeAEHUA O COCTOSHUM
CuyeTa M ABMKEHUWN AEHEXKHbIX CPEeACTB HA HEM,
KOTOpPbIN NOATBEPKAAET NpoBeaeHMe KnneHTom
6aHKOBCKMX onepaLui.

— QJata BbINUCKU NO CYETY — AeHb, Koraa
dopmupyeTca Bbinncka no cyéTy.

— Jenosut - cymma AeHer, HaxogAWwMXca Ha
CpoyHom [enosnte KnneHta

— [Jepxatenb Kaptbl — KnneHt baHka, uHoe
du13mMyeckoe MU0 YNOSHOMOYEHHOE KnneHTom
Ha OCHOBaHWW [AO0BEPEHHOCTU, UMeloWwmnin(-ee)
npaso coBeplwaTtb KapToyHble onepauum c

ucnosnbsoBaHnem  KapTbl Ha  OCHOBAHUM
HacToAwero [Jorosopa.

— JdononHutenbHas KapTta - Kapra,
BbiNyweHHass baHKOM N0  NUCbMEHHOMY

3asBneHunto KnveHTa B 4ONONHEHME K OCHOBHOM
KapTe KnueHTa, " opopmnsemas Ha
posepeHHoe  nvuo  Knuenta  (poanee  —
JosepeHHoe /o) Ha NpoBeZieHne KapTOUYHbIX
onepauuit n Ha pacnopsaxeHune Cuétom KnmeHTa
B npeaenax exeaHeBHOro anmura.
JononHntenoHaa KapTa, Bbinyckaemaa no
3aABJIEHUI0 Bnajenbues CcOBMeCTHbix C4yeTos,
ucnonb3yetca [loBepeHHbIM AMUOM COrNacHO
YCNOBUAM MO COBMECTHOMY BnageHunto CY4EToM.
— E-TOKEH - cneuuwanbHoe YCTPOWCTBO,
reHepupytouiee naponb AOCTyNa B cCUCTEMY
«HTepHeT-baHKMHM» nNpu  KaXaom Bxode B
cuctemy, rnepepasaemoe KnueHTy, B cliyvae
noaKNYeHna cuctemol «MIHTepHeT-BaHKMHI» B
peXXnme NoJIHOro A0CTyna 3a A0MNOJIHUTENbHYIO
nnaty cornacHo Tapudam baHKka, npu stom E-
TOKEH He npumeHAaetca ana pocryna B
«MobBUNbHbIA BaHKMHI», ecnM UHoe He byaer
ycTaHoB/AeHO baHKkoMm.
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— [eno3sutTuH Kypeecy - KapaapabliH
MO6HeTTYY Aeno3nTUHAE TypraH aK4vyaHblH
cyMMacbl, an KpeanTTuK KapTaHbl 6epyyre KaHa
Tenneere  Kennwum  6otoHya  KapgapAbiH
MUNAETTEHMECUH  KaMcbI3  Kblayycy 6oayn
CaHanaT, owoHaon 3sne KapgapgblH baHK
anapiHparel 6awKka mungetrreHmenepun 6oroHYa
KapgapablH MUAgeTTEHMENEPUH KaMCbI34004y
60/10 anar.

— ApbI3 — 3cen ayyyra *KaHa BbaHKTbIK Tenem
KapTacblH Yblrapyyra apbi3 XaHa Kapaap baHkKa
bepreH Oawka apbizgap. Kapgap Apbi3gbl
b6epyycy BaHKTbIH 6GenympepyHge Aa, *KaHa
Kbiprbi3 PecnybaMKacbiHbIH Mbli3aMaapbliHAa,
Kbiprbi3 PecnybinKacbiHbIH yAyTTYK GaHKbIHbIH
YyeHEMAMK aKTblNapbiHAA aHa BaHKTbIH MYKK
aperenepuHae KapanraH TaptTunte bBaHKTbIH
MaanblMaTTblK  TYTYMYHYH apAambl MeHeH
apanblKTaH blKMaga (TeXHUKaNbIK MYMKYHUYYIYK
60NroHA0) Aa Kyprysyner.

— «WHTepHeT-BaHKUHI» / «UHTEepHeT-
BaHKUHI» TYTYyMy- baHK Kapgapra
Y3aKTaH/AWCTAaHUMANBIK bIKMa MeHeH 6aHKTbIK
onepaumnanapabl Kyprysyyre MymkyHayk 6epyy
YUYH KONAOHIOH MaanbiMaTTbiK  TYTyM.
NHTepHeT-baHKMHIAEH KONAOHYY MYMKYHAYTY
OAYMHONYK WHTepHeT Tapmarbl apKblayy, aHbIH
WYMHOE KeKeye ylonayK TenedoH apKblayy

UHTepHeT-baHKMHraeH nanganaHyyra
MYMKYHAYK  6epreH  yoAayK  TUPKEMEHUH
apAambl  MeHeH XKyprysyneTt («MHTepHeT-

BaHKUHranu» 6yn Typy «Yionayk baHKMHrY» aen
artanar).

— MWHTepHeTt-caTbin anyynap — KapTaHblH e
BupTyanabik KapTaHblH 6apablKk  Ke anpbim
MaanblMaTTapblH  KUpPrusyy meHeH WHTepHeT
apKblayy ToBapAaapAbl e Kbl3maTrapdbl CaTbin
anyy ke 6poHao0o0 6otoHYa KapTanbik onepauus.

— Kaprtanbik onepauusa(nap) — ToBapnapra
’KaHa KbI3MaT KepceTyy/nepre Tesnee, YAyTTyK
)KaHa/}Ke 4yeT e/NKeNyK BanloTanapha HakTanaun

aKua anyy, BaatoTa azimauuyy, aKkya
KOTOpYyynapAabl »Ky3ere alwblpyy, OWOHAOW 3ne
TepmuHangap, 6OaHkomaTTap ke  HalwkKa

Ty3ynywTtep (nepudepusanbik Ty3yayLw) apKblayy
3NEKTPOHAYK aKkya dopmacbiHAa 3cenTellyynep
aHa KapTaHbl aHa aHblH MaasbIMaTTaPbIH
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— 3anor [eno3uta — Cymma AeHer,
HaXo4ALWMXCA Ha CPOYHOM Aeno3uTe KnueHTa,
KOTOpbIN ABNAeTCA obecnevyeHnem 06A3aTeNnbCTB
KnneHta no [loroBopy Ha Bblgadyy u
06CNyKMBAHWE KPeaUTHOM KapTbl, a TaKXe
MOeT BbICTynaTb obecneyeHmem 06s3aTenbCTB
KnneHTta no apyrum obasatenbctBam KnueHTta
nepen baHkom.

— 3aABneHue — 3aABNEeHUE HA OTKPbITUE CYeTa
1 BbINYCK 6AaHKOBCKOWM NAATEXKHOMN KapTbl U UHbIE
3anaBneHna KnueHta, nogaHHble B bBaHK.
MpepocTaBneHue 3aaBneHus KnneHtom
OCYLLECTBNAETCA KaK B noapasaeneHmn baHkKa,
Tak WU yAanéHHbim cnocobom (MpwM Hannumm
TEXHMYECKOM  BO3MOMKHOCTM) C  MOMOLbIO
MHbOpPMaLUMOHHbIX cucTema BaHKa B nopsagke,
npeaycMmoTpeHHOM 3aKOHOAaTeNbCTBOM
Kbiprbisacko  Pecnybivku,  HOPMaTUBHbIMM
akTamn HauuoHanbHoro 6aHKa Kbiprbi3ckoi
PecnybanKku n BHYTPEHHMMM NpaBuiammn baHka.
— «WHTepHeT-baHKUHI» / cucrema
«UHTepHeT-BaHKMHr» —  MHPOPMaALMOHHaA
cucTema, nocpeacTBom KoTopoW BaHK
npepocrasnneT KnuneHty BO3MOXHOCTb
OCYLLECTBAATb H6aHKOBCKUe onepaunm
yAANEHHbIM/ANCTAHLMOHHbIM cnocobom.
JocTtyn K NHTepHeT - baHKNHIy ocyw,ecTBnaeTcA
yepes BCEMUPHYIO CETb MHTEPHET, B TOM YuCne
npu MNOMOLWM  MOOBMUNBHOIO  MPUIONKEHMUS,
no3BosAOWEro umMeTb Joctyn B WHTepHeT-
BaHKMHI 4Yepe3 nepcoHasibHbIM  MOOU/BbHbIN
TenedoH (paHHbIM BUA “UHTepHeT-BaHKMHra”
Ha3sbiBaeTcA “MobunbHbIM-BaHKMHIom”).

— WHTepHeT-noKynku — KapToyHasa onepauua
no npuobpeTeHnto UnM BPOHMPOBAHUIO TOBAPOB
unn  ycnyr 4depes WMHTepHeT nocpencTsom
BBEAEHUA B I/IEKTPOHHOM BWAE BCEX WU
HEKOTOpPbIX AaHHbiXx KapTbl unuM BupTyanbHoM
KapTbl.

— KaprouHas(bie) onepauua(u) - onnata
TOBApOB M YC/Yr, NONYYEHME HANIMYHbIX AEHEr B
HaUMOHaNbHOM WM/MAN MHOCTPAHHOM BanloTax,
obMeH BanloT, OCYLLECTB/IEHME AEHEMHbIX
nepeBodoB, a TakXe pacyeTbl B ¢dopme
SNEKTPOHHbIX  [EHer 4yepes  TepMUHasbl,
6aHKoMaTbI nnu WHble yCTpOMCTBa
(nepudepuitHble  ycTpoiictBa) M aApyrue
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narnganaHyy 6alka
onepaumanap.

— Kapaap — ywyn OdepTaHbl aKLENTEreH »*ak.

MEHEH  XKYpPrysynyydy

— «MHTepHeT-baHKUHIY TYTYMyHa
HETKUNUKTYYAYK Koay — “UHTepHeT-BaHKuHI”
TYTYMyHa Kupyyae baHk TapabbiHaH Kapaapabl
AYTEeHTUPUKALMANOO  YYYH  NanganaHblayydy
KONOOHYYYYHYH aTbl, napony, [MWH-kogy, E-
TOKEHM »KaHa/}Ke XKeTKUAUKTYYNYKTYH 6allka
Koanopy (QR-kom 0P, 6up YKONKY
Koagop/napogopm, push-kabapnamanap,
KapaapgblH 6MOMeTpUKanbiK  MaanbiMaTTapbl
*.0).

— Onepauuanappabl Xyprysyyre ammur(tep) —

KapgapablH BaHK TapabblHaH  aHbIKTanraH
onepaumanapabl YKYPry3yycyHe XeKeye
mmuttep.  JlIumuttep  6Up  onepaumaHbiH

CYMMacCbIHa *KaHa BantoTacblHa ga, benrnnyy 6up
Me3run numHae YPry3ynreH 6apablK
onepaumsanapablH CymMMacbliHa Aa (KYHYMAYK
JIMMUT) OPHOTYIYLLY MYMKYH.

— KoHTaKTcbi3 KapTaHbl KONpQoOHYY MeHeH
onepauua Kyprysyyre saumuatrep — baHk
TapabblHaH aHbIKTa/raH MUH-koaoay
KONAOHOOCTOH onepaumsnapgbl  XKyprysyyre
NIMMUTTEpP; aTalblH TPAH3aKUMANBIK UMUTTEP
(aHpaH awbIin KeTKeH yvyypaa KoHTaKTCbI3 KapTa
KOHTAKTTYy KapTa CbISIKTYY raHa KONAOHYAyLy
MYMKYH); KOHTaKTCbI3 TEXHONOTUAHDI
obdnanHAbIK pexnmae KongoHyy meHeH (6.a.
aBTOPU3aUMANOHY KyprysbecTteH) onepauun
XKYPrysyyre iMMuTTep.

— Jn apanbik Tenem tytymy (3TT) — a1 apanbik
XYrypTyycy 6ONroH KapTanapAblH *KapZambl
MeHEeH ToBapaapra *KaHa Kbi3MaT KepceTyyaepre
HaKTanal amec acentewlyy TyTymy.

— BaHKTbIH onepauuanbiK KYHY -
KapaapnapgblH — KyprysreH  onepauusanapsi
60lOHYa 31eKTPOHAYK MaasbIMaTTbiK 6a3a Ty3yy
YYYH 6aHK TapabblHaH aHblKTanraH Yyb6aKbIT
6enyry. BaHKTbIH onepaumanbliK KYHY
anKTaraHZ4aH KWIKMH XyprysyareH KappapablH
onepauusanapol BaHKTbIH MaasbIMaTTbIK
6asacbiHAa KMUKMHKKM  OnepauusnblKk  KYHAYH
onepaumsacbl  KaTapbl  KaTTanaT.  BaHKTbIH
onepaumAanbiK KyHY KaJIeHAAP/IbIK e KYyMyLU
KYHYHOH aliblpMa/iaHblllbl MYMKYH.

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

onepaumu, cosepllaemble C UCMOAb30BaHMEM
KapTbl unu ee gaHHbIX.

— KnueHT — "nuo, akuenToBaBLllee HaCTOALLYHO
OdepTy.

— Kogbl poctyna K cuctreme «MHTEepHeT-
BaHKMHI» — nmA nosab3osaTena, naponb, MNNH-
koA, E-TOKEH u/unn unHblie Koabl aoctyna (QR-
KoAbl, pasosble Kogbl/naponu, push-
yBe4OM/IEHMS, brnomeTmnpyeckme OaHHble
KnneHta u T.4.), ucnonbyemble baHkom ans
AyTeHTUdMKaummn KnmeHTta npu BXoae B cMCTEMY
«NHTepHeT-baHKUHM.

— Jlumut(bl) Ha nposepeHuMe onepauun —
YCTaHOB/NEHHble  BaHKOM  MHAMBUAYaNbHble
avmuT(bl)  Ha  onepauuu, NPOU3BOAMMbIE
KnneHntom. JlIumut(bl) moryT ycTaHaBAMBAaTbCA
KaK Ha CyMMY M BanloTy OAHOW onepaunn, Tak u
Ha CyMMmy BcCex ornepauuii, Npou3BeAEHHbIX B
TeyeHne onpenenéHHoro BpPemeHu (CyTOYHbIN
NMUT).

— Jlumutbl Ha npoBeaeHMe onepauui ¢
MCNonb3oBaHMEeM bBeCKOHTaKTHOW KapTbl —
YCTaHOB/IEHHbIE BaHKkom JNIMMUTBI Ha
nposegeHne onepaunit 6e3 KUCNO/b30BaHMA

NMNH-kopa; cheumanbHble  TPaH3aKLWUOHHbIE
ANMUTDI (npwn npesbllEeHUN KOTOpOro
becKoHTaKTHaA KapTa MOXeT 6bITb

MCNONb30BaHa TO/IbKO KaK KOHTAKTHaA); IMMUTbI
Ha npoBeAeHWe onepaumin ¢ MCNONb30BaHUEM
6eCKOHTaKTHON TexHonormn B oddaaiHoOBOM
pexxunme (T.e 6e3 npoBeaeHMa aBTOpMU3aLUN).

— MexayHapoaHaa  naateXXHaa  cucrtema
(MNC) — cuctema 6e3HaNMYHbIX pPacyeToB 3a
TOBapbl U YCAYTrM NOCPEACTBOM KapT, MMEIOLLMNX
meXayHapoaHoe obpalleHue.

— OnepauMoHHbIi peHb baHka — nepuog
BPEMEHM,  YCTAaHOBAEHHbIM  BaHKom  ana
GOpPMUPOBAHMA 3/IEKTPOHHOM 6a3bl AaHHbIX MO
npoBeAEéHHbIM onepaumam KnueHTos.
Onepauun KAMeHTa, OCYLLECTBNEHHbIE Mocne
OKOHYaHMA  onepaumoHHoro  gHA  baHKa,
ouKempytotcs B 6ase  AaHHbIx baHKa  Kak
onepauusa cneaytowero OnepaumMoHHOro AHs.
OnepaumoHHbIl aeHb baHKa MOXeT oTanYaTbCA
OT KasieHgapHoro unu paboyero aHA.

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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— bBaHKTblH OTBCcbl — BaHKTbIH 06040NOHIOH
TY3ymayk 6enykrepy.

— Herusru kapTta — KapaapablH HaamblHa baHK
TapabblHAH YblrapblaraH gebeTTuK KapTa.

— Herusru acen — Kapgap TapabblHaH ynyTTyK
YKe yeT O/IKe/lyK BanloTaga TaHAanraH acen, an
60loHua KapTtanap MeHEeH KapTtanbik
onepauuanap xyprysynet. «VISA» KapTacsl
60lOHYa Hermsrm scen Kblprbi3 comy ke AKLL
AoNnapbl MeHeH 60nywy MYMKYH, an 3mu
«MasterCard» Kaptanapbl 60t0HYa Kbiprbi3 comy
e eBpo meHeH 6onorT.

— MWH-kog - Hekeve wnAeHTUPUKALUANBIK
Homyp, Kaptara biirapbinyydy, KaptagaH
narganaHyy y4yyH naponb 6onyn KbiamaT
Kbl/lyydy, 31EKTPOHAYK Ty3yAywTep apKblayy
KapTanblk onepaumna Kyprysyyre MYMKYHAYK
6epyyuy KaHa KapTaHbiH dacuH
MAEHTUOUKALMANOOro apHanraH 4 opyHAayy
KaLWbIPYYH CAaHAPUNTUK KOA.

— Tenem Tytymy/dn apanbik Tenem Tytymy —
TOBap/lapra »aHa KbI3MaT KepceTyyaepre
KapTaHblH XapAambl MEHeH HaKTanah smec
acenTeLwyynepay Kyprysyy Tytymy.

— MOC-TepmuHan (aHbIH MYMHAE BUPTYaANAbIK
MNOC-TepmuHan) — KapTaHbl }kaHa/»Ke apanblKTaH

TenNeeHy 6alKa MHCTPYMEHTTEPUH NaitganaHyy
meHeH TClMpga ToBapnapra »aHa Kbi3mar
KepceTyyaepre Tenemay anyy y4yH TepmuHan.

— 3dpexenep - BaHKTbIK TeNeMAyK
KapTacblHblH,  GaHKOMATTbIH  *KaHa noc-
TepMUHaNgbIH Kapaap TapabbiHaH

KONJoHyNywy 6o0toHYa bBaHKTbIH 3perkenepu
¥KaHa HyCKamanapbl.

— TeiAnee uwkaHacbl (e CTU) — BaHK meHeH
Ty3ynAreH KeanwumpguH  wapTtTapbl  60toH4Ya
€003 KaHa Teinee chepacbiHAarbl TOoBapaapabl
¥KaHa KbI3maTtTapapl Tenee yuyH KapTanapabl
Kabbln anyyra YKYKTYy coofa XaHa Tennee
MLKaHaCbl.

— DBaHKTbIH  npoueccMHrauk 6opbopy -
KYPry3yareH ap 6up onepayusHbl
NPOLUECCUHTAOOHYH  KYPYWYHAS®  Ty3Yy/reH
MaasibiMaTTapAbl KbIVHOOHY, ULLTETYYHY,

TaCTbIKTOOHY »KaHa Kapgapra aHa KapTanbliK
onepauuanapablH - 6awka  KaTblwyy4yynapbiHa
TapKaTyyHy KaMCbI3 Kbllyydy Nporpammanblk-
TEXHMKaNbIK KOMNAEKC.

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

— OCN baHKa — 060c06seHHble CTPYKTYpPHblE
noapasgeneHua banka.

— OcHoBHaa HKapta — pgebetoBas KapTa,
BbiNyweHHaA baHkom Ha uma KnneHra.
— OCHOBHOM cY4eT — C4YeT, BblIOpPaAHHbLIN

KAneHTOmM B HAUMOHANbHOW WAN MHOCTPAHHOM
Ba/IlOTe, NO KOTOpomMy npoxoaAatT KapTouHble
onepaunun no Kapte. OcHoBHOM cyeT no Kaptam
«VISA» MOXKeT ObiTb B KbIPrbI3CKMX COMax WK
ponnapax CWA, no Kaptam «MasterCard» B
KbIPrbI3CKMX COMAXx UK eBpo.

— MMWH-kopz, - MepcoHanbHbIN
NAEHTUPUKALNOHHDIM HOMep,  4-3Ha4HbIN
CEeKPEeTHbI UundpoBON KoA, NpPUCBaMBaAEMbIN
KapTte, cnyxawmii naponem goctyna K Kapre,
Nno3BoNAOLWNI coBepwmnTb KapTouyHyto onepa-
UMIO 4Yepe3 3/IeKTPOHHble YCTPOWCTBA, M
npefHasHayYeHHbl ana naeHTuPuKaumnm
Lepxatena KapTbl.

— MnatéxxHasn cucrema/MexagyHapoaHas
nnaTéxHaa cuctema — cuctema 6e3HaNnYHbIX
pPacyYEéTOB 3a TOBAPbI M YC/IYTN NOCPEACTBOM KapT.

— MNOC-tepmuHan — TepMUHaAN gaa npuema

onnaTtel 3a ToBapbl W ycayrim B TCIM ¢
ucnonbzosaHmem  KapTel  u/vam  pgpyrux
WHCTPYMEHTOB ANCTAHLMOHHOIO
obcnyKmBaHuA.

— TMpaBuna — npaBmaa U MHCTPYKUMK baHKa no
NCNO/b30BaHMUIO Knnentom H6aHKOBCKOM
nnaTtéxHon KapTbl, 6GaHKomata wn [1OC-
TepMUHana.

— Npepnpusatue obcnyxmeaHua (wam TCN) —
npeanpuaTMe TOProBAM W cepsBuca, KoTopoe
Bnpase npuHMmaTb KapTtbl gna onnatbl TOBapoB
n ycnyr B chepe TOpProBAn M cepBuUCa, Ha
ycnosuax [lorosopa, 3aKH04EHHOIO € baHKoM.

— TpoueccuHrosbli LEeHTp baHKa -
NPOrpaMMHO-TEXHUYECKUNIA KOMMNJIEKC,
obecneuunBatoLui cbop, 06paboTky,

noATBEPXKAEHME W PaCCbiNKy MHOOPMALUK
KnveHTy wu  ApyrMm  y4aCTHMKaM  KapTOYHbIX
onepauui, chOpPMUPOBAHHbIX B xone
NPOLECCUHIa BCeX NPOBEAEHHbIX OnepaL .
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— Caun — NOC-TepmnHanabl KONOOHYY MeHeH
KapTanbik onepauma *Kyprysyy ydypyHga 6acbin
YbIrapbliyyvyy TeNemMayK AOKYMEHT.

— Tapudtep — baHK TapabblHaH bekuTuarex
Komuccuanap (Koromgap, nanbi3gap .0.) *KaHa
BaHKTbIK  KbI3MaT KepceTyynepayH 6apablik
TYPYH® KONAOHYAYy4y HallKa WwapTTap.

— Coopa-cepBUCTUK MIIKAHA (e CCU ke
Teiinee MLWKaHAcbl) — OPUANKANBIK XKaK Xe
KeKke uwkep, an baHK MeHeH Ty3yareH
Kennwmmre binanblKk ©3yHYH TOBapaapbl/Kbiamat
KepceTyynepy y4yH Teneere, KapTanap MeHeH

KapTanblk  onepauusanap  KyprysyareHayryH
blpacTaraH  LOKYMEHTTepAM  Ty3yy  MeHeH
HaKTana aKya KaparkaTTapblH b6epyyre

KapTtanapzabl Kabbin anar.

— 3D-Secure TexHonoruacbl (3D-Secure) -
BaHkTa  KatTtanraH XaHa  CMC-kabapnoo
KbI3MaTblHa KOWYAraH Yoaayk TenepoHayH
HOMypyHa bBaHK TapabbiHaH CMC-6ungupyy
TYPYHA® aBTOMATTbIK TYPAO KOHeTyayydyy 6up
YKOJIKY Naposiay KMprusyy apkbinyy KapaapabiH
ap 6up KapTanbik onepaumsHbl TacTbIKTalWbIHA
MYMKYHOYK  6epyydyy TexHonorusa. AtanraH
naponb MHTepHeT-caTbin anyy KYprysyareH
y6aKbITTbIH e3yHAe eHeTynet ¥KaHa
onepaumsaHbl BUP raHa Koay TacCTbIKTOOro
KONZOHyNa anart.

— TexHuKanolk Osepgpadpt - Ba/ItOTAHbI
KOHBEPTALMANO0A0 Ke balKa cebentep MeHeH
KypCTyH e3repywyHae KapaapablH BaHKTbIK
acebmHAe GONTOH KeKe aKya KaparkaTTapblHbIH
KanabirblHbIH YermHeH alwblKk Manga 60aroH
KapgapablH baHK angbiHAarbel Kapbisbl.

— OJKBaMep — 3KBAMPUHIAWM Ky3ere alblpyyra

ypyKcaT anraH 6aHK, Tuewenyy Tesnem
TYTYMAAPbIHbIH TEXHO/IOTMACbIHA )KaHa
YeHeMAMK  aKTblnapblHa  *KaHa Kblprbi3
PecnybauKacbiHbIH ~ Mbli3amZapbiHa  blnanbIK

©3YHYH nepudepuanbik Ty3yAyWTepy apKblayy
ABTOpM3ALMA  Ke  TPaH3aKuMA  XKyprysyy
MYMKYHAYTYH KaMCbI3 Kblayyyy nepudepusanbik
TY3YAYL TapaMblHbIH 33CH.

— 9nKkapt — Kbiprbi3  Pecnyb/nKacbIHbIH
«INKAPT» YAYTTYK TONOMAYK TYTYMYHYH BaHKTbIK
TeNIeMAYK KapTachbl.
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— Camn — nNNaTéXHbl AOKYMEHT, KOTOPbIN
pacnevyaTbiBaeTca Npu coBepleHmnn KapTouHoi
onepauuu ¢ ucnonbsosaHnem MNOC-TepmmHana.
— Tapudbl —yTBEpPKAEHHbIE BaHKOM KOMuKCCUmM
(cTaBKW, NMpPOUEHTbI U T.N.) U ApyrMe ycnosus,
npuMeHsieMble KO BCemM BMAAM OAHKOBCKMUX
ycayr.

— Toproso-cepsucHoe npeanpuartue (uam TCN
nnm Mpepnpuatme  obcnyuBaHua)  —
opuaANYEecKoe MU0 WAN  UHAWBUAYANbHbIN
npeanpuUHUMaTeNb, KOTopoe/blii B COOTBETCTBUM
C 3aKk/a4veHHbiIM ¢ baHkom  pgoroBopom
npuHumaetr KapTtbl pna onnatel 3a CBOM
TOBapbI/yCNyru, BblAaYM HANMYHBIX [AEHEMHbIX
cpenctB € COCTaBNEHMEM  OOKYMEHTOB,
noaTeepXaatowmx cosepleHne KapToyHbIxX
onepauunii c Kaptamu.

— TexHonorua 3D-Secure (3D-Secure) — 370
TEXHOOTUA, npwm KoTopow KnneHt
noaTeepXaaeT Kaxayto KapToyHyto onepauuio
BBOAOM OZHOPA30BOro MaposfA, KOTOPbIi
aBTOMATU4YeCKM BbICbllaeTca baHKkom B Buae
CMC-coobuieHna Ha Homep MObBUIbHOrO
TenedoHa, 3aperucTpupoBaHHOro B baHke w
noAkato4éHHoro K ycnyre CMC-yBegomneHun.
YKa3aHHbIM naponb BbICblNaeTCA
HEeNnocpeacTBEHHO B MOMEHT COBepLUEHUA
NHTEpHET-MOKYNKMN U MOXKeT ObiTb MCMO/Ib30BaH
ANA NOATBEPXKAEHMA OMepaunn TONbKO OAWH
pas.

— TexHuueckunii OBepapadTt — 3a0/KEHHOCTb
KnneHta nepes baHKOM, BO3HMKaloWas cBepx
npegena ocTaTka COBCTBEHHbIX AEHEXHbIX
cpeancTs, mmerowmxca Ha 6aHKkoBckom CuéTte
KnueHTta, NnpuM M3MeHeHUM Kypca KOHBepTaLuu
BaItOT UM MO APYIMM NPUYNHAM.

— 3JkBauep — 6aHK, NONYYMBLUMI paspelleHne
Ha OCyLLLEeCTB/NIEHME 3KBaMpPUHra, BnageneL, cetu
nepudepuiiHbix yCTpoicTe, obecneymBaroulmii
BO3MOXHOCTb NpoBeAeHus ABTOpU3aLUM UK
TpaH3aKuMih 4yepe3 cBou nepudepuiHble
YCTPOWMCTBA B COOTBETCTBMWU C TEXHOJIOTUEN W
HOPMATUBHbIMM  aKTaMM  COOTBETCTBYHOLLMX
NNATEXHbIX CUCTEM W  33aKOHOZLATENbCTBOM
Kblprbiackon Pecnybamku.

— JnKapT — 370 6aHKOBCKAA NAaTEXKHaA KapTa
HAUMOHANbHOWM NAaTEXHOM cUCTEMBI
Kbiprbizckon Pecnybamku «3ikapTy.

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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— DMMTEHT — THellenyy Tenem TyTyMZAapblHbIH

TEXHOJIOTUACBIHA ’KaHa 3JpeXKenepuHe, rKaHa
Kbiprbi3  Pecnyb6amnKacbiHbiH ~ Mblii3amaapblHa
blAalblKk  KapTanapgbl  4blfapyyHy  ’Ky3ere
awblpyyyy baHk.

— Push-6ungupyynep — bBaHKTbIH YyOA4YK

TUPKEMecK apkblayy Kapaapra aHblH yHA4yK
TenedOHYHYH JKYMyW CTO/lYHA Kejyyyy ke
ballKa bIKManap MeHEeH EeTKMPUIYYYY KbICKa
KanKbiMa bunaupyynep/kabapnap.

— Web-caiit baHka (BaHKTbIH web-caitTbl) —
NHTepHeT TapmarbiHaarbl www.demirbank.kg.
Aapern 6oloHYa KalrawkaH BaHKTbIH pacmui
CanThbl.

— FATCA (Foreign Account Tax Compliance Act)
- amMepuKablK apaHaapablH ¥KaHa
pe3ngeHTTepamMH  canblk  TeneepeH  baw
TApTYyCyHa Kapwbl 6arbiTranraH, 4eT enKenyk
acentep 60OKOHYA CaNbIKTbIK OTYETTYYNYK BOKOHYA
Mbiizam. FATCA 4eT ©NKenyK KapXbliblK
yloMgapabl aMepuKanbiK Canblk TeneevynepayH
KapaKaTTapbiHbIH KblMbl/bl })KeHYHAS AKLUHbIH

Mukn  Kupewenep  6OlOHYA  KbI3MATbIHbIH
angblHaa Maa/sibimat 6epun Typyyra
MUNLeTTeHAMPET.

drepae 6yn Kenwumpe 6HawKa TYOHTMA

KamTblnbaca, ywyn KenvMwummauH TeKCTUHAE
KONAOoHYNyydy, b6aw Tamra meHeH bawTtanyyuy
KanraH TepmuHaep KpeauTtuk KaptaHbl bepyyre
aHa  Telneere Kenuwumae b6epuareH
TYHOHTMAra 33.

2. KeanwummpauH npeametv

2.1. baHK Kapgapra KapgapgblH apbi3blHAA
KepCeTyNreH BantoTanapaa 6aHKTbIK 3cen aybin
beper aHa an 3centepre KapaapabliH
nanMaacbiHa TYLWKOH akya KapaxaTtrapblH Keliprbi3
PecnybnnKacblHbIH - BantoTacblHAA KaHa 4eT
6/IKeNYK BanTanappa derepyyre, KapaapAapiH
©3 3cebMHEeH aKya Kapa)KaTTapblH KOTOPYy e
bepyy KeHyHAe  TeckemenepuH  Kbiprbi3
PecnybanKacbIHbIH apaHAbIK Mbl13aMAapbIHa,
ydypaarbl OaHKTbIK 3pelkenepre »KaHa ylyn
Ke/MLWMMre bIIanbIK aTKapyyra mmnaeTreHer.

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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— IOMUTEHT — 6aHK, OCYyL,eCcTBAAKOWMIA BbiMyCK

KapT B COOTBETCTBMM C TexHonornewm wu
npaBuMaaMM  COOTBETCTBYIOLLMX  NIATEXKHbIX
CUCTEM UM 3aKOHOZATENbCTBOM  KbIprbi3cKow
Pecnybnuku.

— Push-ysegomneHna - 3710 KpaTKkue
BCN/bIBalOLNE yBeAomneHus/coobueHuns,
KoTopble Npuxoaat KaneHTy yepes mobunbHoe

npunoxeHne baHka Ha pabouuit  cTon
MmobunbHoro TenedpoHa KnueHta M ap.
cnocobamu;

— Web-caiit BaHKa — odunManbHbIN caiT baHKa
B cetu UHTepHeT no agpecy:

www.demirbank.kg.

— FATCA (Foreign Account Tax Compliance Act)

— 3aKOH O HanoroBoM OTYETHOCTM MO
3apyberkHbIM cYeTam, Hanpas/eHHbIM NPOTUB
YKNOHEHUSA aMepPUKaHCKNX rpakaaH n
pesngeHToB OT ynaatbl Hanoros. FATCA
obnasbiBaeT WHOCTpPaHHble duHaHcoBblE
OpraHusauMm oTumTbiBaTbCcA nepes Cnyxxboi

BHYTpeHHMx goxonos CLLUA o aBuKeHnn cpeacts
AMEepPUKAHCKMX HAaNoronnaaTenbLMKOB.

OcTanbHble  TepMMUHbI,  HayMHawowwmeca ¢
3arnaBHoM OyKBbl, MCNONb3yemble B TeKCTe
HacToAwero Jlorosopa, WMeENOT TOJIKOBaHuUe,
KoTopoe paHo B [loroBope Ha Bblgavyy u
obcnyKmMBaHWe KpeguTHOM KapTbl, €CauM MHoe
TO/IKOBaHWE He COoAepXUTCA B HacToAlem
Jorosope.

2. Npeamert florosopa

2.1. BbaHK oTKpbiBaeT KnuneHTy baHKoOBCKMe
cyeTa B BaJjllOTax, YKasaHHbIX B 3aABAeHUMU
KnneHta, un o6a3yetcA 3a4ncnaTb Ha  HUX
OeHeXXHble cpeactBa B BantotTe Kblprbi3ckom
Pecnybnvku n MHOCTPaHHbIX  BankoTax,
nocTynuelwne B NOJb3y KaneHTa, BbINOAHATbL
pacnopsaxeHua KnveHta o nepevymciaeHun unu
BblAaye JAeHe)HbIX cpeacTB €O cyeTa B
COOTBETCTBMMU o rpa*KgaHCcKum
3aKoHoAaTenbcTBoM Kbiprbi3ckon Pecnybaukm,
aevicteytowMn  6aHKOBCKMMK  NpaBuiamu  u
HacToAwum loroBopom.
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2.2. JcenTtep ©6owHYa onepauuanap baHK
TapabblHaH ywyn KeanwummauH wapTrapbiHa
bI/TANbIK CbIaKbl aNyy MEHEH aTKapblaaT.

2.3.  Ywyn KeanwmmgmH apaketn Kapgapabl
MOEHTUOMKALMANOO  YYYH  KbI3MAT  KblAraH
OMPAMKTYY  KapgapAblH  HOMepW  angblHAa
ayblnraH baHKTbIK acenTepn HGOOHYA COM KaHa
yeT OJIKeNYK BantoTanap MEHEH XYPrysyayydy
onepauusiapra *anblaTbinat.

3. 3cenTtepAau auyy
3.1. 3cen adyyy Yy4yH 3apbln 60aroH 6apablik
OOKymeHTTep Kapgap TapabbliHaH TanwblpblaraH
yyypaa baHK Kapgapra aHbiH  apbi3blHAA
KepPCOTY/IreH BaNtoT agarbl 3cenTu (3centepam)
auyyra mungeTtTeHeT. IcenTu advyy YYYH 3apbin
6onroH pokymeHTTep Kappgap TapabbiHaH
TanwblpbinbaraH yyypaa bank 6yn Keanwmmpam
y3yyre xe KapgapgblH dcebu 60toHYa HapabliK
onepauuanapabl y6akTblyy TOKTOTyyra YKYKTY
©3YHAe anbin Kanart.
3.2.  Yuwyn KeNnwmnMmamH Kapamayynyk
MeeHeTY uumHae Kapgapra aHblH OTyHy4y
60loHYa KaHbl dcenTep aublaraH ydyypga 6yn
KEMNWMMANH }K060N0pPY KaHbl aYblNbin ¥KaTKaH
dcenTtepre Aa, anap ayblaraH mesruageH bawTan,
TapKaTbliaT.
3.3. baHK Kapgapra 3cenTepguM  aHblIH
ApbI3blHAA acen auyyra KepCoTy/IreH
Ba/toTanapaa aybin beper.
3.4. 3cen ayblNraHAaH KUWUWH aHblH HOMYpPY
Kapaapra 6annaHbllWTbIH KaanaraH KapakaTTapbl
apKblNlyy KabapnaHaT. baHK 3apbln  ydyypaa
KapaapabiH 3cebuHe biiirapbiaral  Homypay
O3repTyyre  YKyKTyy. byn KeHyHge baHK
Kapaapra e3repTyyHyH 60MXOHIOH KyHyHe 30
KYH KanraHra 4evuH angplH ana bungupyyre
MUNOETTYY.
3.5. BaHKTbIH Taacup 3TYYCYHYH 3NEKTPOHAYK
KaHangapbl apKblayy apanblKTaH/OMCTaHTTbIK
blKMa MeHeH 34en adyy/ BaHKTbIK Tenem
KapTacblH u4blrapyy Y4yyH Kapgap apbl3 KaHa
6apablK  KepekTyy [AOKyMeHTTepau bepreH,
OWOHAOM 3/1e apafblKTaH pexumae Taacup
STYYHYH 3/IeKTPOHAYK KaHa/4apbIHbIH
(TEXHMKaNbIK MYMKYHUYYAYK 60/1C0) Kapaambl
MeHeH Kapgapabl WAEHTUPUKALMANOO KO-
obocy WUTMAMKTYY Aen TaaHbliraH — ydypaa,
baHk HKappgapra ueKktenreH yHKUMOHANAbIK

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

2.2. Onepaumm no cyeTam COBepLUAOTCA
BaHKOM 3a BO3Harpa*kgeHue B COOTBETCTBUM C
ycnoBuammM Hactoauwero [lorosopa.

2.3. [eiictBue HacToALLEro Jorosopa
pacnpocTpaHAeTCA Ha onepaumn, CoOBepLLIaEMbIE
no baHKoBCKMM cyeTam KnmeHTa B comax u
MHOCTPAHHbIX BaNtOTaX, OTKPbITbIM N0 €4NHbIM
K/IMEHTCKMM HOMEPOM, KOTOPbIN CAYXKUT Ans
naeHTndumKkaunm Knmenra.

3. OtKpbiTHe CueToB
3.1. baHK, npu ycnoBMm npenocTaBaeHuUA
KnneHTom Bcex Heobxoaumbix ANA OTKPbITUA
CyeTOoB  [OOKYMEHTOB, 00A3yeTcA  OTKPbITb
Knnenty Cuét (Cueta) B Ba/tOTax, yKa3aHHbIX B
3aasneHnn KnueHTa. lpu HenpeacTtaBneHUn
KnneHTom [OKymeHTOB, Heobxogumbix Ana
OTKpbITMA CyeTa, baHK ocTaBnAeT 3a cobow

npaso pacToOprHyTb Jorosop nnu
NpMOCTaHOBUTbL Bce onepauun no Cuety
KnueHTa.

3.2. B cayyae OTKpbITUA KaneHTy no ero

npocbbe HoBbiXx CYETOB B TeYeHMEe CPOKa
Aaericteua [loroBopa, ero nosoxeHua 6yayt
PacnpoCTPaHATLCA M Ha BHOBb OTKPbIBaeMble
CyeTa C MOMEHTaA UX OTKPbITUA.

3.3. BbaHK oTkpbiBaeT KnueHTy CyeTa B Tex
Ba/IlOTax, KOTOPble YKAa3aHbl B ero 3aAB/JIeHMN Ha
OTKpPbITUE CcYeTa.

3.4. Homep C4yeta nocne ero OTKPbITUA
coobuiaerca KnueHty nobbiMu  cpeacTBamum
cBA3n. baHK nmeeT NpaBo NpM HEOHBXOAMMOCTU
WU3MEHUTb MPUCBOEHHbIN CUETY KnineHTa Homep.
O6 astom bBaHK o06A3aH npepBapuUTENbBHO
yBegomutb Knnenta 3a 30 aHen 4o
npegnonaraeMon Aatbl USMEHEHMUA.

3.5. B cnyyae npepgoctasneHma KnmeHtom
3anABneHNsa N BCeX HEOOXOAMMbBIX AOKYMEHTOB

ANA  OTKPbITUA cyeTa/Bbinycka bBaHKOBCKOM
NNaTEKHOM KapTbl
yAANEHHbIM/ANCTAHLUMOHHbIM cnocobom
nocpeacTtsom 3N1EKTPOHHbIX KaHanos

B3aMmogelncTeusa baHKa, a TakXe NpU3HaHUA
npoueaypsl naeHTUMdMKaumm KnneHTta
yCNewHoMn B yAaNEHHOM peXMme NocpencTBOm
3/1IEKTPOHHbIX KaHa/I0B B3aMMOAENCTBUA (npwm
HaMYUN  TEXHUYECKON BO3MOMKHOCTU), BaHK

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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BaHKTbIK 3cen ayaT. MbiHAa Kapgap apanbikTaH
Kapaapapl naeHTMPUKaLmnanooao *KaHa
BepMPMKAUMANOOA0 anapaplH TU3MErnM »KaHa
Kenemy BaHKTbIH web-canTbiHAA
auMrawTbIipblAraH onepaumanapabiH TYPY KaHa
kenemy 6otoHYa Kblprbl3 Pecnyb6anKacblHbIH
Mbin3ambl MeHeH OenrnneHreH 4YekTeenepre
©3YHYH MaKy/ayryH bunguper.

3.6. Kapgapra vywyn KeamwumgumH 3.5-
6enyryHoe KepceTy/lireH YeKTeeHy anbin canyy

3apbin 6onroH yuypaa, Kapaap bBaHKTbIH
Kbl3MaTKepaepu TapabblHaH e3y Keke
NAEHTUPMKALMANOOLOH *KaHa
BEPOMPUKAUMANOOLO0H OTyY YYyH BaHKTbIH
Kaucbl 6onbocyH YKaKbIHKbI 6enymyHe
KanpbINblLWbl KEPEK.

3.7. BaHkK, Kbiprbi3 PecnybanKacbiHbIH

«BaHKTbIK canbiMaapabl (4eno3ntrepamn) Koproo
¥KOHYHA6» Mbli13amblHa blalbIK, A4EN03UTTEPAN
KOProo TyTYMyHYH KaTblwyy4dycy 6oayn caHanar,
KEMUNOUK Yy4ypy KenreH Mesrnnge Koropyaa
aTanraH Mbllizamra blnaiblk Kapgapra (canbim

33CUHeE) Kblprbi3 PecnybanKacbIHbIH
[enosntrepan Koproo 6OlOHYA  areHTTUrM
TapabblHaH KomneHcauuanap Mbli3amzaa

KapanraH TapTUNTe, eldeMAe *KaHa WwapTrapaa
TeNeHyn bepunnnHe Kennunguk beper.

3.8. Jrep Koropyga aTajnraH  Mblii3am
TapabblHaH ballka Hepce KapanraH amec 60/co,
dM3MKaNbIK KaKTapAblH TOMOHKY Aeno3uUTTepu
(canbimpapbl) Koropyga aTanraH MblA3amabiH

TaNanTapblHa blalblK  KOMMNEHcauManaHyyra
KaTnamr:

1) BaHKTbIH 6annaHbIWTYy YKaKTapAblH
Aenosntrepu;

2) aKbIpKbl 3 Kbl 6010 BaHKTbIH YeT enKkenyk
KOHCYNIbTAHTTapbl e TbIWKbl ayauTOpaopYy

60/1yN caHanraH XaKTapablH 4en0o3uTTepu;

3) lopuaMKanbliK  KaKTapAblH  TanwbIpmachl
(MweHnm  KaTbl) 6OKOHYA  KaWrawTbiPbIIraH
YKaKTapAblH 4eno3nTTepu;

4) Kblprbi3 Pecnyb6anKacbiHbIH Mbli3aMaapblHa
blflalblK, anapra YeKTeenep KOWAraH Xxe
KaMaKKa a/iblHraH Aeno3unTTep;

5) BaHKTbIH Kbiprbi3 PecnybinKacbiHbIH YETMHEH
TbIWKaPKbl uanangapbiHaarol 4enosnTrep.

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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OTKpbIBaeT KnneHty OrpaHNYEeHHO
bYHKUMOHaNbHbIM BaHKOBCKMIA cyeT. Mpn aTom
KnueHT  Bblpa)kaeT  cBOE  cornacme C
YCTaHOBAEHHbIMM 3aKOHOZaTe/IbCTBOM
Kbiprbiacko  PecnybnamMkm npu  yaanéHHom
naeHTudMKaumm n  Bepudukaumm Knunenta
OrpaHUYEHMAMM MO BUAAM M 06beMy onepauui,
nepevyeHb U 0b6BEMBbI KOTOPbIX, pasmelLlEéH Ha
web-caliTe baHKa.

3.6. B cnyyae ecan KnuneHty Heobxogmmo
CHATb  OrpaHW4YyeHus, YyKasaHHble B  3.5.
HacToawero pasgena [forosopa, KaneHty
HeobxogMmo JAMYHO o0b6paTuTbca B J0boe
6nnKalwee oTAeneHue baHKa ana
NPOXOXKAEHUSA  JINYHON  MAeHTUOUKAUMN U
BepudmKaumm coTpygHnkamu baHka.

3.7. BaHK ABnAeTcA YYaCTHUKOM CUCTEMbI
3aLWMTDI LEno3unTos, cornacHo 3aKoHy
Kblprbiackon Pecny6amnku «0 3awmTe
6aHKOBCKMX BKNa40B (nenosunTos)y,
rapaHTUpyeT Npu HACTyNAE€HUU FapaHTUMAHOIO
CNy4aAd B COOTBETCTBMW C BbllWeyKa3aHHbIM
3aKOHOM  BbINATy KomMeHcauumit KnueHty
(BKNagumKy) AreHTCTBOM MO 3alLUTE AEN03UTOB
Kbiprbiackon Pecnybanku B nopsagKe, pasamepax
M Ha YCI0BUAX, NPEAYCMOTPEHHbIX 3aKOHOM.

3.8. Ecam MHOoe He npeaycMmoTpeHo
BblLleyKa3aHHbIM 3aKOHOM, cnegyoume
0eno3ntbl  (BKNagbl) ©OU3MYECKUX AUl He

noanexat KomneHCauun B COOTBETCTBUU C
Tpe6OBaHMFIMVI BbllLE€YyKa3aHHOIo 3aKOoHa:

1) neno3nTbl cBA3aHHbIX C BaHKoM nuLL;

2) Aeno3uTbl /UL, KOTOPble Ha MPOTAXKEHUU
nocnegHux 3 net ABAAANCD MHOCTPAHHbLIMMU
KOHCYNbTaHTAaMM MU BHELWHMMMWU ayauTopamu
baHKa;

3) AenosuTbl vy, pasmeLLEHHbIe no
nopyyeHuio (40BEPEHHOCTM) OPUAUYECKOTO
nua;

4) penosuTbl, B OTHOLWEHUU KOTOPbIX MMETCA
OrpaHWYEeHNss  WAW  HA/NOXEeH  apecTt B
COOTBETCTBUMU C 3aKOHO4ATe/IbCTBOM

Kbiprbiackon Pecnybnmku;
5) penosutbl B dpunmanax baHka 3a npegenamu
Kbliprbiackon Pecnybamku.
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4. 3cen 60l0HYaA onepauuanap

4.1. bBaHK acen 60toHYa, Kbiprbiz
PecnybamKacbiHbIH MblM3amaapbiHAa, GaHKTbIK
aperkenepae aHa 31 apanblk  BaHKTbIK
NPaKTUKaAa KONAOHY/Yydy MLIKEP KYTYPTYM
KaaZanapblHAa KapanraH, onepauusanapgbl
Kypryser.

4.2. baHK 6awka 6aHKTapabl KaHa/»e
Kap»KblNblK-HACbIANbIK  ylOMAapAabl, XaHa/xe
TeNeMAYK YOMZapAabl, KaHa/Xe Tenemayk
TYTYMAApPAbIH  ONepaTop/iopyH ©3 TaHZoocy
60loHua KapaapAaplH acebu 60loHua
onepaumsnapAbl  Kyprysyy ydyH TapTyyra
YKYKTYY.

4.3. KapgapgblH nangacbiHa TYLWKOH 4eT
©NKeNYK BanloTagarbl Kapaxatrapabl canyy
THewenyy 6HaHK-KoppecnoHaeHTTe  BaHKTbIH

KOPPeCnoHAEHTTUK 3cebn 6HotoHYa KeuyypmeHy
anraH KyYHOOH KUWWHKM  BaHKTbIK  KYHAOH
KeunkTupbecTeH BaHK TapabblHaH XKyprysyner.

4.4. KapaapAblH acebuHe akya KaparkaTTapbiH
yerepyy YYyH Herus KaTapbl Kbi3MaT Kblayydy
OOKYMEHTTep TONYyK 3smec, bypmanaHraH, TaK
amec xe Kapama-KapLbIAbIKTyy
MaanbimaTTapabl KamTbiCa  Xe  MblHAal
AOKyMmeHTTep 60n60roH yyypaa, baHK TywKeH

CYMMaHbl  3apbl/l  MaafblMaTTbl  KaMTbIraH
AOKYMEHT  aNblHF@aHra  YeWWH  KapaapabiH
acebuHe 4erepber Kapman Typyyra YKYKTyy.
MbiHAaaM yyypnapaa baHK TapabblHaH
TEPUWITUPYY  KYPry3yyHYH  TapTmbm  BaHk
OPHOTKOH  3perkenep  MeHeH  aHbIKTanar.

OwoHpaoit 3ne BbaHK [AOKYMEHTTe Kapaapabl
TONYK MAEHTUPUKALMANOO YUYYH 3apbin 60NTOH
MaasibiMaTTap OK 60/co, e Tyypa 3mec

Maa/ibimat 601roH yyypaa CYMMaHbl
YKOHOTYYUYre KauTapbin 6epyyre yKyKTyy.
45. bBbaHk KappapaplH 3cebu  6otoHYa

KYPry3yayn KaTKkaH onepaumsara 6amnaHbiwTyy
OOKYMeHTTepAM (aHbIH MYMHAE KeNUWNMAOEPAH,
KOHTpaKTTapabl, $akTypanbik scentepam .6.)
KapgapgaH Kowymuya Typge Tanan Kblayyra,
owoHaolh 3ane, arep Kapaap AKLUHbIH canbik
Teneedyy 6onco, aHpa AKLWHbIH  Canbik
KbI3MaTblHbIH OTYETTYy/NyK GOpManapbiH KaHa
6alwKa AOKYMEHTTEePAM Tanan Kblayyra yKyKTyy.
Kapaap cypanraH [AoKymeHTTepan 6GepbereH
yyypaa, baHK onepaumsa KyprysyyaeH 6auw

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
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4. Onepauuun no Cuéty

4.1. baHk npoussoaut no C4yéty onepauuu,
npeaycMoOTpPeHHble 3aKOHOAaTe/IbCTBOM
Kbliprbiackom Pecny6auku, 6aHKOBCKMMM
npasunamm um obblvaamu genosoro ob6opoTa,
npUMeHseMbIMU B MeXKAyHapOoAHOWM
6aHKOBCKOM NPaKTHKe.

4.2. [na nposeaeHusa onepauui no Cuérty
KnueHTta baHK umeeT npaBo nNo cBoemy Bblbopy
npusiekatb gpyrne 6aHkM u/mnm duHaHcoBo-
KpeaWTHble OpraHuM3aumm, WU/wMamM nnaTéxHble
opraHusaumun, u/unn onepaTopoB MNATEXKHbIX
CcUCTEM.

4.3. 3auncneHuve cpeactB B  MHOCTPAHHOM
BaNloTe, MOCTYNUBLWIKMX B NoAb3y KauneHTa,
npousBoamTca BaHKkom He nosaHee

6aHKOBCKOrO [AHA, cneaywollero 3a AHEM
NoJIy4eHUA BbINMUCKM NO KOPPECNOHAEHTCKOMY
cyéty baHKka B cooTBeTcTBYylOWEM bGaHKe-

KoppecnoHAgeHTe.
44, B Tex cay4vyaax, Koraa [AOOKYMeHTbl,
CNY)XAlMe OCHOBaHMEM  ANA  33a4MUCNeHus
AeHEeXHbIX cpeacts Ha CYET KaneHTa, cogeprkat
HEMOJIHYIO, WCKAXKEHHYIO, HETOYHYI  Wan
NPOTMBOPEYUUBYD MHPOPMALUIO, WAN TaKue

OOKYMEHTbl OTCYTCTBYIOT, BaHK MmeeT npaso
3a4eprkaTb 3a4MCNEHME NOCTYNUBLUEN CYMMbI
Ha CYéT KAMeHTa A0 NOoJyYeHUA AOKYMEHTa,
copeprauiero Heobxogmmyto MHPopMaLmio.
MNopagok nposefeHna baHKom paccnenoBaHuA
B NOA06HbIX Cy4asnx onpesenaeTcs npaBuaamu,
yCTaHOBJIeHHbIMM baHKOM. baHK TaKXe Brpase
BO3BPATUTb CYMMY OTMPaBUTEND B CAyyae
OTCYTCTBMA B [AOKYMeHTe  uHPoOpmauumm,
HeobxoaMmoM ANna NOAHON WAEHTUPUKALNK
KnneHta, nnbo npu Hannumm HenpaswubHOM
nHpopmaumu.

4.5. baHK Bripase A0OMNOJIHUTE/IbHO 3aNpPoCUTb
y KnaneHTa  AOKYMEHTbl, CBf3aHHble C
onepauwuei, cosepliaemoin no Cuéty Knmenra (8
TOM 4ucae [O0roBopbl, KOHTPaKTbl, c4yeTa-
daKTypbl U T.N.), a TaKKe, B cyydae ecnam Kanent
aBnsaetrca Hanoronnatenbwmkom CLUA, dopmbl
oT4éTHOCTM Hanorosoit cayx6bl CLUA 1 nHble
OOKYMeHTbl. B cnyyae He npenocrtaBneHuA
KnneHtom 3anpalimBaembiX AOKYMeEHTOB, baHK
BMpaBe OTKAa3aTb B MpPOBeAEHUM onepauuun, B
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TapTyyra, KenMwumau 6up TapanTtyy TapTunTe

by3yyra ’KaHa Kapgapra JcenTu Kabyyra
YKYKTYY.
4.6. [JokymeHTapAblK onepauuanapabl e

6aanyy Karasgap K.6. meHeH onepauusnapabl
KYPry3yYHYH HaTbIMYKacbIHAA KapaapapblH
narMgacblHa TYWKOH KapaKkaTrapabl uderepyy
Kbiproi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAA
aHa 6Oawka 4YeHeMAMK aKTbllapaa, WWKep
XKYFYPTYM KaaganapbliHAaa XaHa TapanTtapAblH
MbIHOAW onepauuanapabl Kyprysyy XeHyHae
KeMUWMMAEPUHAE KapanraH AOKYMeHTTepAuH
HErm3nHAE XKyprysyner.

4.7. KapgappgbliH ScebuHaern aKua
KapaxkaTTapbl MEHeH onepauuanap  ywyn
Keamwmmaepae KapanraH wapTrapra blaanbik
aHbIH Xasyy  TYpyH4ery  TeCKemMeCWHUH
HermsuHae, OLWOHAOM 3/1e KapbiM-KaTbIWTbIH
3NEeKTPOHAYK KaHangapbl 60toHYa
anbiCTaTblNraH/apanbiKTaH pexumaeru 6Haluka
biIkmanap MeHeH, Kbiprbi3 PecnybanKacbiHbIH
MbI3aMaapblHAA KapanraH TapTunTe
Xyprysynet. KapgapablH TeckemecuH anbactaH
acenTepAeH KapaKaTrapgbl u4blrapyy ywyn
Kennwmmae KapanraH ydypaapaa, OlWOoHA0M ane
MbIHOAN acenTeH yblrapyy Kbiprbi3
PecnybnnKacbiHbIH MbI3aMaapbiHAA KapanraH
yyypnapaa *Kyprysyner.

4.8. KappgapablH acenTepieH Kaparkatrapabl
yblrapyy KOHYHAe Teckemecu BaHKKa
aHblKTanraH ¢opmagarbl TeNOMAYK TanwbIpMa,
KOTOpyyra apbl3, KOHBepTauuaAra apbi3, Y4yH4Yy
aKTblH nNanpacbiHa KapaxaTtTapabl bepyyre
HyCKama ».6. Tanwblpyy Xony MeHeH 6epunmm
MYMKYH.  KapgapabiH  bBaHKKa  Teckemecwu
3N1EKTPOHAYK 6alinaHbiWw  apKbiAyy XKaHa/e
NHTepHeT-6aHKMHIAM KONLOHYY apKblayy yLiyn
Kennwumae KapanraH TapTUNTe, *KaHa OLOHA0M
ane ©3 apa apaKeTTeHYYHYH 3N1eKTPOHAYK
KaHanzapbl 60to0HYa Aarbl GEMNLE!
apanblKTaH/AUCTAHTTbIK blIKMa MeHeH Kblprbi3
PecnybanKacbiHbIH Mbli3amMAapblHAA KapanraH
TapTUnTe 6€pPUNNLLIM MYMKYH.

4.9. baHk KapaapablH TanwbIPpMacbIH
aTKapyyAaH TOMeHKyael yuypaapaa (arep naiaa
6010 TypraH 601co) 6all TapTyyra yKyKTyy:

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

OHOCTOPOHHEM MopAaKe pacToprHyTb Jorosop
1 3aKpbITb KnneHty CYéT.

4.6. 3auucneHme cpeacTts, MNOCTYNMBLUUX B
nonbdy KnueHta B pesynbrate npoBeAeHuA
OOKYMEHTapHbIX onepaunin nnbo onepaunin c
LUeHHbIMM Bymaramu un ap., OCyLLeCTBAAETCA HA
OCHOBaHMW [OKYMEHTOB, NPeAyCMOTPEHHbIX
3aKoHozaTenbctBOM Kblprbi3ckon Pecnybankuy,
M WHbIMM NPaBOBbIMM aKTamu, obbl4aaMM
aenosoro obopota n gorosopamu CTOPOH Ha
npoBeAeHne TakMxX onepaLuii.

4.7. Onepauumn c geHeXHbIMK cpeacTBamm Ha
CueTax KnneHTa ocyLwecTBAAOTCA HA OCHOBAHUMN
ero NMCbMEeHHOTro PacrnopsAXeHUA Ha YCA0BUAX,
npeaycMoTpPeHHbIX HacToAawmm Jorosopom, a
TaKXe WHbIMW yAaNeHHbIMW/AUCTaHUMOHHbIMM
cnocobamm N0  INEKTPOHHLIM  KaHanam
B3aMMO4enCcTBmA B nopsake,
npeaycMmoTpeHHOM 3aKOHO4aTeNbCTBOM
Kbiprbisckon Pecnybamku. CnmcaHme cpeacTs co
CuetoB 6e3 pacrnopaxKeHusa KnneHta
OCyLLEeCTBNAETCA B C/Ay4asax, NpeayCcmMOTPEHHbIX
HacTtoAwmum [loroBopom, a TaKKe B CAyyasx
npeaycMoTpPeHHbIX 3aKOHOAaTeNIbCTBOM
Kbiprbiackon Pecnybamku.

4.8. PacnopsaxeHue KnneHTa O CnMcaHuu
cpenctB co CyeToB MOXKeT ObiTb AaHO NyTEM
npenocTasnaeHuna B baHK NNATEKHOro
nopy4veHus, 3aaBaeHNA Ha Nepesos, 3aABJIeHUA
Ha KOHBepTauMilo, WHCTPYKUMWU HA Bblgadvy
CcpencTB B MNOMb3y TpeTbeir CTOPOHbI M T.M.,
YyCTaHOBNEHHOM dbopmbl. PacnopsarkeHue
KnneHta baHKy MoXKeT nepepasaTbCA
NoCPeACcTBOM 3/1IEKTPOHHOW CBA3U wU/manm ¢
MUCMONb30BaHMEM NHTepHeT-6aHKNHra B
nopagke, npeaycCMOTPEeHHOM  HACTOALLUM
Jorosopom, a TaKXKe UHbIMU
yAaNeHHbIMW/ANCTaHUMOHHbIMM cnocobamu no
9NEKTPOHHbIM KaHa/laM B3auMMOAEWUCTBUA B
nopagke, npeaycmoTpeHHOM
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.
4.9, baHK wu“meeT nNpaBO OTKasaTb B
ncnosiHeHUu nopydenusa KnmeHra, npu Haanuum
(BO3HMKHOBEHMM) CieayoLWUX 06CTOATENLCTB:
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— Tanuwblipmaga 6mp ke BUp Heve PeKBU3UT KOK
60/1C0o, e TYLIYHYKCY3 XKa3bl/ica, e Tyypa amec
PEKBU3UT KOPCOTYCS;

— Tanwbipmara Kon Kowsbaca ke IcenTu
TECKOOre yKyry OK XaKTblH KONy KOK/Ca;

— Tanwblpma KapaapZblH TanwbipMmanapbl
KOHeTyydy gapern Katapbl Kapgap TapabbliHaH
KepceTynbereH/xapbianaHbaraH 31eKTPOHAYK
[APEKTEH }KeHeTyAreH 60s1co;

— Tanwbipma 3cen 60OHYA KaNAblKTaH albiK
Cymmara asbiaraH 6onco aHa KapaapgblH
dcebu 6otoHYa osepapadT (IcenTn HacbifNOO)
aHblKTanraH amec 6onco, Icente KappapabliH
TanwblpMacbiH  aTKapyy Me3rniMHe YenuH
TONIOHYYre KaTyydy OaHKTbIK KbI3MaTTap Y4yH
GaHKTbIH KOMMWCCUACbIH Teneere Kapakatrap
KeTuuwcus 601roH yuypaa;

— bIrapbiM YKYKTYY MamIeKeTTUK opraHaap
TapabblHaH 3cen KaMOOro a/iblHraH ydyypnapaa.
— onepayuaAHbIH CyMmachl HaHKTbIH
KOMWUCCUACHI »aHa 4bIrbiIMAap MeHeH bupre

KapaapaplH acebuHpe 6onroH aKya
KaparKaTTapblHbIH CyMMacbIHaH allica;
— onepauynanapabl KYPrysyy Kbiprbi3

PecnybanKacbiHbIH Mbl3aMAapbiHa Ke  YLyA
KeNMWKUMIe KapLbl Kence;

— Kapgap baHK Tanan KbliraH AOKYMeHTTepAau
6epyyaeH baw TapTca;

— KapgapabiH acebuHe 6anaHbIWTYY
WbINYYHAYK, WEKTYY XaHa/xKe Mbli3amra Tyypa

KenbereH parbl ballKa nL-
apakeTTep/onepaumanap KbliblHraHblHa  LWEK
TYYAyn KaTkaH 60sco;

— ywyn Keamwumpe  XaHa/xe  Kbiprbi3

Pecnyb6anKacbiHbIH Mbli3aMAapblHAA KapanraH
6alwkKa yuypnrapaa.

Tenemayk [AOKYMEHT aTKapyyra Kabbin
aNnblHraH »aHa aHbl aTKapyy npoueccuHae

}oropyaa KepCOTY/reH, TanuwbIpMaHbl
aTkapyygaaH 6aw TapTyyra Herus 6onyyuy
daKkt/daKTbinap  aHblKTanraH  ydypaa  byn

AOKYMEHT Kabbln anblHraH KYHOOH KUANHKM

6aHKTbIH KYHAEH KeunKkTnpunbecreH
KalTapyyHyH cebebuH 6enrmnee meHeH Oyn
TeNemMAyK [OOKYMeHT Kapgapra KaiTapbin
6epuner;

4.10. AK4Ya KaparkaTTapblH 3CenTeH u4blrapyy
60toHYa onepaumsanap cenTery KapaxxaTrapablH

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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— B MOPYYEHMU OTCYTCTBYET UM HEPa3bOpPUMBO
HanMcaH 04MH UM HECKONbKO PEKBU3UTOB NGO
YKa3aH HenpasW/bHbIN PEKBU3NT;

— TMopy4YyeHWe He MOoAMNWCAHO WAM NOAMUCAHO
JIMLLOM, He MMEWMM NpaBa pPacrnopaKeHus
Cyétom;

— MOpYy4YeHune BbICIAHO C 3/IEKTPOHHOrO ajapeca,
He YyKasaHHoro/3asBneHHoro KnveHTom B
KayectBe  agpeca, C  KoToporo  Oyayt
HanpaBAATbCA NopydeHns KnmexTa;

— nopy4yeHue BbINMUCAHO Ha cymmy,
npesblwakowyto octatok no Cyéty, n no Cuérty
KnueHta He YyCTaHOB/EH osepapadT
(kpeauToBaHue CueTa), B cnyyae, ecnm Ha Cuéte
HeAOCTAaTOYHO CPeacTB A/1A OnaaTbl KOMUCCUM
6aHKa 3a OKa3aHue 6OaHKOBCKUX  YCAyr,
nog/iexkawmx onsarte 40 MOMEHTA UCNOSHEHMUA
nopydeHua KnneHra;

— Ha CYéT HaNOoXKeH apecT YNOoJIHOMOYEHHbIMM
rocyAapCTBEHHbIMWU OpraHamm;

— CymMMa onepauumM BMecTe C KOMWUCCUEN W
pacxoaamum baHKa npeBbilaeT CyMMy AeHEKHbIX
cpeacTs, MMetoLwmxca Ha cyete KanenTa;

— CcoBeplleHWe  onepauuu
3aKoHOAATeNnbCTBy  Kblprbi3cKoM
WUAK HacToswemy [lorosopy;

— B C/ny4ae oOTKasa KiaumeHTa npenoctaBuTb
Tpebyemble BaHKOM AOKYMEHTbI;

NPOTUBOPEYUT
Pecnybanku

— B C/Nly4yae Ha/AMuMsa  NOAO03PEHMA  Ha
OCyLLecTBNEeHNe MOLLEHHUYECKUX,
NoA03pPUTENbHbIX n/mnn Apyrnx

HernpaBoMepHbIX AencTBuii/onepauunii No cyeTy

Knnenta;
- B MHbIX  cay4asx, npeaycMmoTPEHHbIX
HacToALWMUM Jorosopom n/vnn

3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.

B cnyyae, ecnm nAaTéXHbIN LOKYMEHT
6bl1 NPUHAT K UCNOJIHEHUIO M B Npouecce ero
MUCNoIHeHUA 6bin  ycTaHoBAeH ¢aKT/daKThbl,
YKa3aHHble Bbllle U ABAAKOWMECA OCHOBAHUEM
ONA OTKasa B ero MCNONHEHUMU, NNATEXKHbLIN
OOKYMEHT BO3BpaLaeTca KnMeHTy ¢ nomeTkamm
O NpuUYMHe BO3BpaTa He no3agHee GAHKOBCKOTrO
OHA, cnepylowero 3a AaTou NPUHATUA 3TOrO
OOKYMEHTa.

4.10. OnepaumMm NO CAUCAHUIO [AEHEXKHbIX
CpeacTB OCYLLECTBAAKTCA B MpefesiaXx ocTaTKa
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KanabIrblHbIH YerMHge Xyprysynet. 3rep baHk
TapabblHaH Scen 60otoHYa osepapadt
opHoTynraH 6o0sco, baHK 3cenTe KapaxkaTtTtap
KETULLCU3 Ke KoK bonroH yuyyppa KapaapabiH
TONOMAYK [OOKYMeHTTepuH, BbaHK TapabbiHaH
aHbIKTa/IraH IMMUTTUH YernHae, atkapar.

4.11. baHk KapaapablH Kbiprbi3
PecnybaunKacbiHbIH BastoTacblHAArbl *KaHa 4er
©NKeNyK BanTagarol Tenemzep  6otHYa

TanwblpmanapblH baHK TapabblHAH aHbIKTanraH
onepaumanbiK caaTTapaa Kabbin anar.
KapaapablH 3cebMHEH YeT enKeyK BantoTadarbl
KapaxkaTtapabl 3centeH ubirapyy KapgapAapiH
KapakaTTapabl KOTopyy 60tOHYA apbl3bl a/IbIHFAH
KYHY Xyprysynet. drep Kapgap 6yn tenemay
KOTOPYY *KOHYHAe apbl3 6epunreH KyHAe aTKapyy
XOHYHAe apbl3  bepbece, 4YeT  ©/KOAYK
BaNtoTadarbl KapaxkatrapAbl KOTOPYY KOHYHAe
apbli3 BaHKKA TYWKOH KYHAOH KMMNHKM BaHKTbIK
KYHO© KOTOpPYY XKYprysyner.

drep BbaHK KapaxaTtrapAbl anyyyyHyH 6aHKblHa
KOTOpYYy Y4YyH 6apApblK 3apbla KaHa MYMKYH
6onroH apakeTTepam aTkapraH 6onco, aHaa baHk
KapaxkaTtapgpbl KoTopyy 60otoHYa
MUNAEeTTEeHMECUH aTKapraH 6oayn caHanar.
4.12. AnyyyvyHyH PEeKBU3UTTEPUH (aHbIH
WYMHAE aNyyy4yyHYH BGaHKbIHbIH PEKBU3UTTEPUH)
Tyypa 3mec KepceTyyre b6ainaHbIWTyy aKya
KapakaTTapblHbIH KeYNKTUpUAnLWnHe xe
KOroayuyHa 6annaHblLWKaH MYMKYHAYY
KEUMKTUPYYNep,  KoroTyynap e  DOawka
KeceneTTep 60nroH ydyypaa baHk 6yn yuyH, ak4ya
KapakaTTapbliH KoTopyyra Teckemenepau
Tapusgeene Kappap ketupreH 6Halwka KaTanap
YUYH XOOMKEPUYUAUK aNbin KypOeuT.

4.13. KappgapabiH ScebuHae Kbiprbi3
PecnybMKacbIHbIH BaNtoTacblHA4AMbI KaparkaTTap
6apablK acenTewwyy AOKYMEHTTEPUH TEN66 Y4YyH
xetuweuns 6onroH yuvypaa baHk Tenempepay
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMgapbiHAA
aHbIKTANraH Ke3eKTyy/ayK OOKOHYA XKypryser.
4.14. BaHK TapabblHaH aHbIKTaAraH AUMUTTEH
allKaH CYMMaHbI xe aHbIH Halka
Ba/NtOTanapaarbl 3KBMBaNeHTUH 6epyyHy baHK
BaHKTbIH TapudtepuHae aHbIKTaNraH
MO6HeTTepae Kypryser.

4.15. KappgapabiH TeckemecuH *KaHa
MaKyn4yryH Tanan KblnbactaH aHbIH 3cebuHaerun
akya KaparkaTtTapbl aTKapyy4dynyk

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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cpeacts Ha Cuérte. Ecnm baHKOm ycTaHoBAEH
osepgpadt no Cuéty, baHk ByaeT ncnonHAaTb
NNATEXHble OOKYMEHTbI KnuenTa npwm
HeAOoCTaTOYHOCTU MW OTCYTCTBUM CPeacTB Ha
CuéTe, HO B Npegenax AMMUTA, YCTAaHOBAEHHOIO
baHkom.

4.11. bBaHK NpMHUMaET nopydyeHua KaneHTa no
nnaTerkam B Bantote Kolproi3ckon Pecnybamkn m
WHOCTPAHHOW BantoTe B OMepaLMOHHbIe Yachl,
ycTaHoBAeHHble baHkom. CnucaHue cpeacts B
MHOCTpaHHOW BanTe co Cyeta KnueHta
Npou3BOAMTCA B AeHb MOJyYyeHUA 3aABAEHUA
KnueHTa no nepesoay cpeacts. lNepeyncneHune
CcpeancTB B MHOCTPAHHOM BantoTe NPOM3BOAMUTCA
baHKkOM B 6GaHKOBCKWI AeHb, cleadylolnii 3a
AHEM NoCTynneHua 3aasneHna KnneHta B baHk,
ecnnm KnneHTom He noaaHo 3asBneHue 06
MCMONHEHUMN STOrO nNjaTeXa B AeHb Nogayu
3aAB/JIEHUA HA NepevYncneHune.

BaHK cuuTaeTca McnonHMBWWM 06A3aTeNbCTBO
nepeyncanTb cpeactea, ec/im OH coseplina Bce
HeO6XO,CI|MMbIe M BO3MOKHbIE AeﬁCTBMﬂ AanAa
nepeyncneHmna cpeacrts B 6aHK nonyyartena.

4.12. baHK He HeCET OTBETCTBEHHOCTU 3a
BO3MOMHbIE 33a4EPXKK, MNOTEPU WU  WHble
NoCNeacTBUA, CBA3AHHble C 3a4EPXKKOM WK
YyTpaToi AEHENHbIX CPeacTB, ec/in OHU UMeNmn
MECTO B CBAI3M C HEMPaBW/IbHbIM YKa3aHMeEM

pPeKBM3UTOB nonyyatena (B Tom  uucne
PEKBM3NTOB GaHKa  nosy4yaTens), WUHbIMM
ownbkamn, pgonyweHHbIMM  KaneHTom npwu

odopMNEHUN PacnopsAKEHU Ha NepedmncsieHne
OEHEXHbIX CpeacTB.

4.13. B cnyyvae HepoOCTaTOYHOCTU CPeAcTB Ha
Cuéte KnueHTa AnA onnatbl BCEX PACYETHbIX
JOKyMmeHToB bBaHK npousBogMT nnatexu B
o4yepénHocCTH, YCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Kblprbisckon Pecnybanku.

4.14. Bblgada [OeHeXHblX cpeacts B Cymme,
npeBbIWakoWen yCTaHOBAEHHbIM BaHKOM AMmuT
WIN  €ero 3KBMBA/NIEHT B ApyrMx BajloTax,
npownssoamTca baHKOM B CPOKM, YCTAHOB/IEHHbIE
Tapudamm baHka.

4.15. bes pacnopsaxeHua n cornacmna KnmeHTa c
ero CyeTta CNUCbIBAIOTCA AEHEXKHbIE CyMMbl Ha
OCHOBAHMUW MCMNONHUTENbHbIX OOKYMEHTOB, MO
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AOKYMEHTTEPAMH, bIirapbIM YKYKTYY
MaMNEeKeTTUK OpraHaapablH  aHa  Koblprbi3
PecnybnvKacbiHbIH - Mblt3amaapbl  TapabblHaH
MbIHOAW  blArapbiM  YKyK BepuareH 6awwka
YKaKTapablH TanabblHbIH HernsuHae, OWOoHAOoM
ane KapgapablH acebuHe XaHblabllWw YerepuareH
CyMManap, KepceTynreH 6aHKTbIK Kbi3maTTap
Y4YH BaHKTbIH TapudTepuHe blnakblKk BaHKTbIH
Komuccmuanapel, b6epunreHn
HacblsiHbl/oBepApPadTTbl, OWOHAON 31e 3cen
6OlOHYA KapanraH TexHWKanblK oBepapadTTb
KaHa  aHbIKTanraH naMbi3gapAbl  *Kotoyra
CyMManap, owoHaon sne KapaapablH baHKTbIH
anaplHAArbl, aHblH WMYMHAE OAHKTbIK Tenneere

bannaHbIWNaraH, 6upokK BaHK MeHeH
KapaapgblH  opTocyHparbl  6awka  YKYKTYK
MmamunenepaeH Kenun ybIryyvy
MungeTTeHmenepu 60otoHYa akK4a
KapaxaTTapblHblH 6allka cymmanapbl 3cenTeH
yblrapblaarT.

4.16. baHK Kappgapra aHbiH 3centepu 60OHYa

GaHKTbIK CbipAbl CAKTOOro Kenuaguk 6Gepert.
KapgapablH onepauuanapbl KaHa JcenTtepu
60tOHYa MaanbIMaTTbl YY4YHYY KakTapra bepyy,
OWOHAOoN 3ne Icen 6oloHYa onepaumsnapsbl
(ywyn Kenvwwumzae KapanraH ydypnappa
TbIWKapbl)  ybaKTblayy  TOKTOTYy  KbIprbi3
PecnybamnKacbiHbIH Mbli3aMaapblHAA KapanraH
ydyypnapAa aHa TapTUNTe raHa »Kyprysyner.

baHk Kapgap aHa aHblH onepauuanapbl
KOHYHA,6 MaanbimaTTapabl YKaHa
OOKYyMeHTTepan KapgapablH onepaumanapbiH
KYprysyyroe KaTbILWKaH KoppecnoHAeHT-
baHKTapabIH, aHbIH nanHae 3KBanep-

BaHKTapabIH Cypoo-Tanabol 6010HYa,
KapaapaplH Kowymya Makyngyrycys 6epyyre
YKYKTYY.

4.17. bBaHKTbIK Xabagyynapabl (TepmuHangap,
6aHKOMaTTap X.6.), «NHTepHeT-BaHKNHM
TYTYMYH, anbICTaTbIIfAH peXumzaeru Kapbim-
KaTbIWTbIH 6allKa 3N1eKTPOHAYK KaHanpapblH
aHa yronayk 6alnaHbIWTbiH - KapaxKaTTapblH
(yronayk TenedoHayk annapattapbl) KONLOHYY
MEHEH, KapaapablH TUTUA xe oyn
onepauuana/éytymae *KOropKkyaam
Xabayynapabl KaHa Ty3yaywTepay KoOAAOHYyy
60toHYa bBaHKTbIH WapTTapblHa  MaKyA4yryH
TaCTbIKTalWbl MeHeH BaHKTbIK onepauusnapabl
)aHa/ke BaHK MeHeH 6yTymaepay aTKapyy
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TpeboBaHuUIo YNOJHOMOYEHHbIX
rOCyAapCTBEHHbIX OPraHOB M WMHbIX /v,
KOTOpbIM  TaKoe nNpaso  MpefocTaBAeHO
3aKoHozaTenbctBOM Kbiprbi3ckon Pecnybinku,
a TaK)Ke CyMMbl, OWWOBOYHO 3a4YMCNEHHbIE Ha
Cyeta KnneHta, Kommnccum baHka 3a oka3aHHbIe
6aHKOBCKME ycnyru cornacHo tapuédam baHka,
CyMMbl B MOraweHue npeaocTaBAeHHOro
KpeauTta/osepapadTa, a TaKXKe BO3HUKLLEro
TexHuyeckoro osepgpadta no Cyéty w
YCTQHOB/IEHHbIX MPOLEHTOB, a TaKXKe WHble
CYMMbI AEHEeXHbIX cpeacTs no o6sa3atenbCTBam
KnueHta nepen baHKOm, B TOM 4ucne u He
CBA3aHHbIM C HAHKOBCKMM 06CNYKMBAHMEM, HO
BbITEKAOWMM M3  WHbIX MPABOOTHOLIEHUN
mexay baHkom n KaneHTom, a TakXKe No MHbIM
OCHOBaHMAM n B WHbIX cnyyasx,
npeaycMoTPEHHbIM 3aKOHO4aTeNbCTBOM
Kbiprbiackon Pecnybamku.

4.16. baHK rapaHTMpyeT KaneHTy 6aHKOBCKYIO
TanHy no ero Cyetam. [lpegoctaBneHue
nHbopmauymm no onepaumnam n Cuetam Knunenra
TpeTbMM ANuuam, a TaKXKe MPUOCTaHOBAEHUe
onepaymii no CyeTy (32 UCKAOYEHNEM CNYYaEB,
NpPeAyCMOTPEHHbIX HacToAwMMm JloroBopom)
OCYLUECTB/IAETCA WMCKAIOUYUTE/IbHO B CAyYasax U
nopsagke, npeaycMmoTpeHHbIX
3aKoHogaTenbctBomM Kbiprbidckon Pecnybanku.
Hactoawmm KnmeHT npegoctaBadaeT corsiacue Ha
npegocrtasneHne baHKom  uHPopmaumm wu
OOKymeHTOB O KnueHTe u ero onepaumax
6aHKaM-KOppecnoHAeHTaMm, oneparopam
NAATEXKHbIX CUCTEM, KOTOpble Yy4aCTBOBAa/U B
nposeAeHUn onepaumn KnveHta, B TOM yucne

BaHKkam-aKkBaepam, 6e3 AOMNONHUTENbHOro
cornacma KnunenTa.
4.17. CoseplieHMe 6HaHKOBCKUX onepauuin

n/Mnn coenok ¢ baHKOM C MCNo/b30BaHWEM
6aHKoBCKOro obopyaoBaHua  (TepMWHANoB,
baHKomatoB M T.n.), cuctembl «UHTEepHeET—
BaHKMHI», WHbIX YyAaNneHHbIX/ANCTaHUMOHHbIX
cnocobos no 3NEKTPOHHbIM KaHanam
B3aMMOAENCTBUA U CpeacTB MOBUNbHOM cBA3M
(M0ObUAbHbLIX  TenedoHHbIX annapaTtoB) C
noatsepxaeHnem KnnmeHtom cornacua  C
ycnoBusmm  baHka no  TOM  MAM  UHOM
onepauuu/caenke c MUCNOAb30BaHMEM TaKOro
obopynoBaHMA UM YCTPOMCTB,  CYMTaETCA
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KapaapabiH BaHK MEHeH MbIHAAMN
onepauma/6ytym 60toHua KeAnwmnmamK
Mamunenepre (Tvewenyy Kenuwum  Tysyy

MEHEH) KMPULLYYCY *KaHa TyTymaa KepceTyareH
6apAblK WapTTapra akuent 6oayn caHanar.
4.18. FATCAHbIH TanantapblH4a  KapanraH
yyypnapga Kapgap ywyHy meHeH baHKKa
AKLWHbIH  Canblk  Kbi3amaTbliHa Kapgap/aHbiH
onepauusanapbl 60OHYA MaanbIMaTTapabl XaHa
OTYETTYYAYKTYy  Tanwblpbin  Typyy 60toHYa,
OWOoHAoM ane AmepuKa Kowmo LUTaTTapbiHbIH
YeT ONKeNYK 3cenTepre CanblK Canyy KEeHYHOe
Mbli3aMaapbiHbiH Oallka TananTapblH aTKapyy
60lOHYA bIirapbliM YKYKTapAbl birapar.

4.19. Kappap TapabblHaH
MaMNEKETTUK/MYHULMNANAbIK BIOAXKEeTTEH aK4ya
Kapa)kaTTapbl anblHraH ydypaa Kapgap 6yn
MaKcaTTapra apHaaraH  Kowym4ya  3CcenTu
BaHKTbIH  wapTTapbliHa XaHa TapudTepuHe
bllAaMbIK  ayyyra KaHa «InKapT» OaHKTbIK
TONOMAYK KapTacblH anyyra MUAgeTTyy.

A) MblHAalM Kowymya 3cen 6otOHYa «IKapT»
6aHKTbIK TENIBMAYK KapTacbl raHa Yblrapbl/ibilbl
MYMKYH.  Bbyn  3cen  60lOHYa  TOMEHKY
onepauuanap, BUpoK anap meHeH YekTenbecteH,
KYPry3yayLwy MyMKYH:

— bBaHKTbIH aMreK akblNbIK 401600pYy, OLIOHAOM
3Nne «NEeHCUOHEepPAMH KapTacbl» («MNeHCUANbIK
KapTa») pgonboopy 6GowoHYa  TenneHyydy
OIOAXKETTUK YIOMAAPAAH IMIEK aKbl (Kasiem akKbil,
WL canap YbirbiIMaapbl XK.6.) anyy;

— DAKapT KapTacblH KONAOHYY MeHeH JnKapT
KapTacblH Tenneedyy 6aHKOMaTTapAaH »KaHa
KaccasblK NOC-tepmnHangapnaH KbIprbi3
COMYHAArbl HaK akya KaparkaTTapbliH anyy;

— ToBapnapAbl aHa Kbl3maTTrapAbl JnKapT
KapTacblH Tenneeuy MNOC-TepmuHangapsl
aAPKbINYY HaK amec Tenee;

— DAKapT KapTacblH Teihneedyy 6OaHKOMaTTap
apKblnyy 6anaHcka cypoo-Tanan bepyy.

B) Kapaap TemeHKynepre makynayryH 6epet:

— Koropygarbl wapTtrap baHK TapabblHaH
©3repTy/NIreH ydyypaa SaKapT KapTtacbl 6otoH4a
onepaumanapabiH b6awka aa Typnepy
KYPrysynaywy MmymkyH, 6.a. BaHK Kowymua
acenTu YKaHa dnkapt KapTacbIH
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BcTynneHmem KnmeHTa ¢ bBaHKOM B JOrOBOpHble
OTHOLLEHUA (3aKNIOYEHNEM COOTBETCTBYIOLLENO
[loroBopa) no Takoi onepauuun/caenke u
aKLLeNTOM BCeX YKa3aHHbIX B CUCTEME YC/IOBUMNA.

4.18. B c/iyyasx, npeaycMmoTpeHHbIX
TpeboBaHuamm FATCA, KnueHT HacToAwmMMm
YNO/IHOMOYMBAET BaHK npeaocTaBaATb
cBeAEeHMA M OTYETHOCTb B Hanorosyto cnyxby
CLWA no KnueHTy/ero onepauusam, a TaKxke
WCNONHATb apyrue TpeboBaHuA
3akoHogaTtenbctBa  CoeanHéHHbIX  LTaTos
AMepPUKM O HanoroobnoKeHUn MHOCTPAHHDIX
CYeTOoB.

4.19. B noJsiy4eHun Knnentom
OeHeXHbIX cpeacTs u3
rocyapcTBeHHOro/MyHULMNANbHOrO broaKeTa,
KnneHT 06s3aH OTKPbITb AONONAHUTENbHbIN CYET,
npegHasHayeHHbIn  ANA  3TUX  Uenen B
COOTBETCTBMMU C ycnosmamu u Tapudammn baHka
M NONy4YUTb OAHKOBCKYK MIATEXHYIO KapTy
«INKapT».

A) Mo Takomy gononHutenbHomy CYETY MOXKeT
6bITb BbINyLLEHA TO/IbKO 6AaHKOBCKasA NaaTEéXHanA
KapTa «32nkapt». Mo pgaHHomy C4yéty moryt
npoBOAUTLCA cCneaylowmMe onepauum, HO He
OrpaHUYNBAACH UMMU:

— MonyyeHune 3apaboTHOM nnaTbl (roHOpPapos,
KOMaHAMPOBOYHbIX U T. N.) OT OHOAMKETHbIX
opraHuM3auui, obcyxuBatoLwmxca no
3apnnatHomy npoekTy baHKa, a Takxke no
MPOEKTYy «KapTa MeHCMOoHepa» («MeHCUMOHHaA
KapTa»);

— CHATME HaNMYHbIX [AEHEeXHbIX CpeacTB B
KbIPrbI3CKMX COMaxX C WMCNONAb30BaHWEM KapTbl
dNKapT yepe3 bGaHKomaTbl M KaccoBble MMOC-
TEPMUHANbI, 06CNyKUBatOLWMeE KapTbl DNKaApPT;

— besHannyHaAa onnata TOBapoOB M YCAyr Yepes

cnydae

MNOC-TepmuHanbl,  obcayxuBatowme  KapTbl
dnKapT;
— 3anpoc 6anaHca  4epes baHKkomaTsbl,

obcnyKuMBatoLme KapTbl NKapT.

B) KnuneHnT cornacen, yto:

- B Cly4ae nsmeHeHnA baHKOM yKa3aHHbIX Bblle
YC/IOBMI NO KapTe DAKAPT MOTyT NPOBOANTLCA U
apyrve Buabl onepauuii, T.e. baHk B ntoboe
Bpems MOXKeT N3MEHUTb NOTnKy
paboTbl/0bcnyKknBaHUA A0NONHUTENBHOTO
CueTa 1 KapTbl NKapPT;
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MWTETYYHYH/TEMNeOeHYH NIOrMKACcblH KaanaraH
Me3rnge esrepTe anar;

— KOWYyMYa 3CEeNnTM KaHa D/IKapT KapTacblH
Telineere H6alNaHbIWKaH TanalwTap *aHa NUKKP
KeNUWNeCcTUKTEpP KapanraH ydypaa 6apablk
TanalTap ¥KaHa NUKUP Keanwnectuktep Kolproi3
PecnybaunKacbiHbIH  Mbli3aMgapblHa,  yLWyn
Keanwumre  kaHa  Tenemayk  TyTymAayH
dperkenepuHe blnaibik Kapanar.

5. 3cen 60lo0HYa onepauuAanapAabl Xyprysyy
YYYH KOMuUccmanap

5.1. Ap ©6up onepauma y4yH bBaHKTbIH
KOMUCCUACBIHbIH ©n4eMmy baHKTbIH TapudTepuHe
blnanblk 6enrnneHert. TapudTtep baHkTbiH Web-
CaMTblHA aHa baHkTbiH OCI onepaumaAnbik
3a/bIHAArbI Maanbimat TaKTaslapblHa
aWrawTblpblnarT.

5.2.  Onepauuanap, Ttenem KapgapgaH wuw
KY3YHO® KayaH anblHraHblHA  KapabacTaH,
onepauma XKyprysyareH KyHy apamayy 60oaroH
TapudTep 60OHYA TENEHOT.

5.3.  Kapgap KepceTyareH Kbi3maTTap Y4YyH
aKblHbIH acebuHe e3 dcebuHeH
KomuccnanapabliH CYMMaNapbIH BUPUHUM
Ke3eKTerm  akuenTcus  TapTunTe  3cenTeH
yblrapyyHy baHKka Tanuwblipar.

5.4. bBaHK KapaapablH onepaymanapbiH
KYPry3yyre akblHbl Tenee y4vyH KapgapabiH
KaanaraH 3scebuHAerM akya KapakaTTapbiH,
Tvewenyy Ba/1tOTaHbl KOHBepTauMAHbIH
me3rmnmHaern baHK TapabblHAH aHbIKTaAraH
catbin anyy Kypcy 6oloHYa KOHBepTaLMAaNoo
KONy MEHEH, KONAOHYYra YKyKTyy. ANpbim
onepaumanapgbl XKyprysyy ydypyHga Tapantap

aKblHbl TeNeeHyH 6awka bikmacbl 60wHYa
MaKy/14aLlyycy MyMKYH.

5.5. BaHK anapabl BaHKTbIH ocn
onepaumanbik 3a/bIHbIH Maanbimat

TaKkTanapbliHAa XaHa bBaHKTbiH Web-caliTbiHaa
Kbiprbi3a PecnybinKacbiHbIH - Mbli3aMaapbiHAa
KapanraH TapTUNTE KaWrawTbipyy apKblayy
KapAapra ce3cy3 Kabap/noo MeHeH 6up TapanTtyy
TapTunte TapudTepan, NUMUTTEPAM  *KaHa
OaHKTbIK KaHpalt bonbocyH onepauuanapra,
KbI3MaT  KepceTyynepre KaHa b6ytymaepre
WwapTrapapbl e3repTyyre yKyktyy. Kapaap
MblHAAN  e3repTyynepre makyn 6on6oroH
yyypaa, Kennwumpgm 6y3yy KeHyHae 6aHk
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— B CAyyYyae BO3HWKHOBEHWA CMOPOB MU
pa3Hornacui, cBA3aHHbIX C 0b6CAyKMBaHMEM
gononHutenbHoro Cyeta M KapTbl DNKapT, Bce
cnopbl U pasHoraacua 6yayT paccmaTpuBaTbCA
COrNacHO  3aKoHogaTenbctsy  Kbiprbi3ckom
Pecnybauku, 3aknto4éHHoOMy mexay CTopoHamu
Jorosopy u Mpasnnam MnaTéKHOM CUCTEMBI.

5. Komuccuu 3a nposeaeHue onepaymii no
Cyety
5.1. Pasmep kKomuccuii BaHKa 3a Kaxaywo
onepaumio ycTaHaB/IMBAETCA B COOTBETCTBUMU C
Tapudamn baHKa. Tapudbl pasmeLlLaroTca Ha
Web-cavite baHKa M Ha WHOOPMALMOHHDIX
CTeHAax B onepaunoHHbix 3anax OCI baHka.

5.2.  Onepauuu onnauymBatotca no Tapudam,
OENCTBYIOWMM Ha AaTy NPOBeAEHUA onepauumu,
HEe3aBMCUMMO OT TOrO, Koraa nnaTta paKkTuyecku
B3umaeTca ¢ KnuneHra.

5.3. KnueHT nopyyaetr BbaHKy cnucbiBaTb B
nepsooyepeaHoM 6e3aKkuenTHOM nopsaKke co
csoero Cyeta CymMbl KOMUCCUI B CHET NAAThl 3a
OKasaHHble ycnyru.

5.4. bBaHK wumeeT npasBo pgnaa onnaTtbl 3a
nposeaeHne onepauui KnneHta ncnonb3osaTb
OEHeXXHble cpeactBa Ha nwbom um3 Cyetos
KnneHTta ¢ KOHBepTauMen ux No Kypcy NOKynKu
COOTBETCTBYIOLLEM BaNOTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMEHT TaKoil KoHBepTauuu. Mpwu
npoBeAeHUN OTAeNbHbIX onepaumin CTOPOHbI
MOTYyT OrOBOPUTb MHOM CNOCO6 BHECEHWNA NAATbI.

5.5. BaHK umeeT npaBo B OLHOCTOPOHHEM
nopsaake nsmeHATb Tapudbl, IMMUTbI N YCNOBUA
Ha ntobble 6aHKOBCKME onepauuu, ycayrm wu
coenkm ¢ obsAsaTenbHbiM  yBEAOMJIEHUEM
KnveHta  nytém  ux  pasmelieHuMa  Ha
MHOOPMALMOHHBIX CTeHAAX B OnepaLvoOHHOM
3ane OCIN BbaHKa M Ha Web-calite baHka B
nopagke, npeaycmoTpeHHOM
3aKoHoAaTenbcTBoM Kbiprbi3ckon Pecnybauku.
B cnyyae Hecornacma KnueHTa € Takumu
U3MEeHeHNAMM, KnueHt nmeet npaso
pacToprHyTb /1oroBop, NMCbMEHHO yBeAO0MMB 06
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TapabblHaH benrmneHreH popmasa Apbi3 bepyy
apKblnyy BaHKKa 6yn Tyypanyy Kasyy TYPYHA®
Kabapnoo meHeH Kapaap kenmwumpamn bysraHra
YKYKTYyy. Moropyaa 6enruneHreH esrepTtyysiep
KYYYH® KupreHre yeiinH baHk Keanwumam bysyy
KOHYHAe Ka3yy TypyHaery Apbi3gbl anbaca,
Kapaap mblHOan e3reptyynepay Kabbin anraH
Aen acenTener.

5.6. KapgapgblH 3cenTepuHae TypraH akya
KaparkaTTapblHa, arep TapanTapAblH
opTOCyHAarbl ©3yH4Ye Makyngawyyaa 6balka
Hepce aHblkTanbaca, baHk 0 (Hen) % enyemyHae
XbINAbIK NaMbI3 KOLWYMN 3CENTENT.

5.7. Kapgap, bBaHKTbIH KomuccuanapbiHaH
TbILWKapPbI, KOLWYMYa TYPAe 63 3cebuHeH BaHKTbIK

Kbl3MaTTapabl  CyHywTooro  6ainaHbllLKaH
b6apablk  canbikTapgpl, 6OaWKa  MuUNZeTTyy
Tenemaepay, OLWOHAOM 31e KOpPPecnoHAeHT-
H6aHKTapablH, BaHKTbIH  cybareHTTepUHUH,
areHTTepuHuH, KappapablH onepauusanapbiH
KYprysyyre TapTbliraH 6allka  KaKTapAblH
KapaapAablH onepaumanapbIiH Kyprysyyre

H6alinaHblWKaH KOMMUCCUANAPbIH ¥KaHa
YbIrbIMAAPbIH  TENGUT, anapabl Tenee ywyn
Keanwmnmae KapanraH BaHKTbIH KOMUCCUANAPBIH
TONIOOHYH TapTMOKM BOtOHYA XKYprysyner.

6. bunaupyy *KaHa Kat anbiwyy
6.1. baHK TapabblHaH }KnbepuareH ap KaHaamn
ounanpyynep pacMumii - kubepuareH  KaHa
Kapaap TapabbiHaH anblHraH 6onyn scentener,
arepae anap TOMOHAe KepCOTYNreH
bIKManapablH 3H a3 aereHae 6upeecy apKblayy
Kapaapra »keHeTynce:
e Kapgap  TapabbiHaH baHKka  eTkepyn
b6epunreH KaanaraH [AOKYMEHTTE KepCeTy/areH
Aapek 60toHYa BaHK TapabblHaH XeHeTyCs;
e Kappap TapabbiHaH bBaHKka  eTKepyn
b6epunreH KaanaraH [AOKYMEHTTE KepCeTy/areH
3NEKTPOHAYK Aapek 6otoHYa BaHK TapabblHaH
3NEKTPOHAYK MOYTA aPKbINYY }KOHOTY/Ce;
e bBaHKKa  TanwsbIpblAraH  AOKYMeHTTepae
KepceTyareH KapaapaplH yonayk tenedoHyHyH
HOoMypyHa baHK TapabblHaH yonayk 6arnaHbiw
apPKbINyy }KeHeTyCs;
e BaHK TapabbiHaH  push-6bunaupyynepay
TapaTyy  ’KaHa/ke Kapgap  TapabbliHaH
KONJO0HYNyy4dy aHa baHKka eTkepyn 6epunreH
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stom bBaHK nytém nogaum 3aABneHMA O
PacTOP*KEHUM Jorosopa no dopme,
ycTaHOBNeHHoM BbaHKom. B cnyyae, ecam po
BCTYNAEHUA B cuny BblleyKa3aHHbIX
M3MeHeHMUn, BbaHK He nonyYnuT nucbMeHHoe
3aaBneHne o pactopkeHumun [orosopa, KamneHTt
CYMTAETCA NPUHABLLMM TaKME U3MEHEHMUS.

5.6. Ha pgeHexHble cpeactBa KnumeHTa,
HaxogAawmwmeca Ha ero Cyetax, baHK Hauucnaet
npoueHTbl B pasmepe 0 (Ho/b) % roaoBsbIX, eciu
OTAENbHbIM COrNAllEHNEM MeXKAY CTOPOHaMMU
He YCTAHOBJIEHO MHOE.

5.7. KnueHT Takke  3a CBO CUET
OOMOMIHUTENIbHO, KpoMe KOMMCCUMA  BaHKa,
onnaynBaeT BCE Hanoruv, WUHble o0bA3aTesibHble
nnaTexu, CcBA3aHHble C NpefoCcTaBAEHUEM
GaHKOBCKMX YCAYr, a TaKXe KOMUCCUM U
pacxoapbl 6aHKOB-KOPPECMNOHAEHTOB,
cybareHToB, areHToB bBaHKa, WHbIX AuL,
BOBJIEYEHHbIX B OCYLLECTB/IEHME ONepaLnii
KnueHTta, cBfA3aHHble C  OCYLLECTBAEHUEM
onepauuni KnueHTtoB, onnaTa KOTOPbIX
OCylecTBNAeTCA B TOM  Xe  NopAgke,
npeaycMoTpeHHOM HacToAMM [JoroBopom, YTo
M onnata Komuccuii baHka.

6. YBegomneHue n nepenucka
6.1. Jliobble yBegOMAEHWUA, HaMpPaB/EHHblE
BaHKom, cynTatoTCA odnumanbHO
HaNpPaBAEHHbIMU WU MNOAYYEHHbIMU KAMEHTOM,
€C/IN OHU HanpasneHbl KANeHTY Kak MUHUMYM
OZHWUM M3 HUMKEYKa3aHHbIX CNocoboB:

e HanpasneHbl BaHKom nMcbMom Mo agpecy,
yKazaHHomy  KnveHTom B nwobom  u3
[OKYMEHTOB, nepefaHHbIX BaHKy;
® Hanpas/ieHbl BaHKOM MO 3/1eKTPOHHOM NoyTe
Ha 3/IeKTPOHHbIN aapec KnneHTa, yKasaHHbIl B
[OKYMeHTax, nepesaHHbIx BaHKy;

e Hanpas/ieHbl BaHKkom nocpeacTsomM
MobunbHOM CBA3M HA HOMep MOBUABbHOTO
TenedoHa KnneHTta, yKasaHHbIN B AOKYMEHTAX,
nepeaaHHbIX baHKy;

® Hanpas/ieHbl BaHKkom nocpeacTsom
paccbiNKM push-yBegoMneHnin n/munm apyrumm
cnocobamu No KaHanam CBA3U, UCMOJb3yEeMbIM
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OOKYMeHTTepAe KepceTynreH 6awka 6annaHbIw
KaHanzapbl 6OOHYA XKeHeTy/ice.

6.2. KapgapaplH 6unanpyyHy Kabbin anraH
KYHy 6onyn, KapgapabiH 6yn 6unanpyyHy anrat
e anbaraHbiHa KapabactaH, baHK TapabblHaH
TUeLWenyy blIkMa MeHeH Bungupyy *KeHeTylreH
KYH acenTtenet. Owon ane ydyypaa arep Kapaap
onepauusnapapl e  b6alnaHbIWTbl  ULLKe
albIPbIN KYPreH Kabayy e3repreH/,oroTynraH
6osco aHa/xe Kapgap BaHKTbIH
OUNANPYYNIBPYH  anbil  KYPreH  yA4yK
TenedoHAYH HOMYPY ©3repTy/IreH /KoroTynraH
aHa/ke  Japeru/sanekTpoHayk NOYTaHbIH
SNEeKTPOHAYK Japery e3repreH, KaHa 6yn
OeHYHAe Kapaap TapabblHaH BaHKKa
TananTarblgan 6unaupunren amec 6onco, baHk
KapaapaplH 6unanpyynepay anbaraHbl Y4YH Ke
an Gunanpyynepay ydyH4y Kaktap anraHbl YYyH
KOOMKEPUUANK anbin XKypbenT.

6.3. Jrep Kappap 6awka MmaanbimaTTapAabl
6ungmpbece, baHKKa eTKepyn bepreH
OOKYMeHTTepAe, aHblH MYnHAe Apbi3aa »Ke yLyn
Kennwmmae, 6Upok bynap MeHeH YekTenbecTeH,
KOPCOTYNreH MaanbiMaTrap, aHblH  W4YMHAE
ytonayk tenedoHayH HOMYPY KaHa SNEeKTPOHAYK
nouyTaHblH Japern Xapamayy pgen ascentener
¥aHa Kappapra baHkka 6enrnayy 60aroH ywyn
papektep  6owoHuya  KubepunreH  6apaplk
MaanbimatTap Kapaap TapabbiHaH anbiHAbl gen
acenTtener.

6.4. Kappap 3cen 6o0toH4Ya KeuypmeHy anap
3amaT, 6BMpPOK aHbl anraH mesrungeH GawTtan 5
(6ew) 6aHKTbIK KyHASH KeuukTupbel, Hacbis
60loHYa aa, acenTuH aebetn 6otoHYa aa bapabik
YKaHbINbIW Onepauuanap KeHyHae Kabapnooro
TMAWW, aHaan 6onboroH yyypaa an Hermscus
aNnblHraH KapaxaTtrapabl NanganaHyy YYyH
asanyn Tenee, KapaxatTapabl KYrypTyyaeH
anbin KOy X.06. meHeH 6annaHbllKaH
arbIMCbI3 KeceneTTepauH Xapanyy
TobokenaurnH  anbin  Kypet. KepceTtynreH
MeeHeT wuunHae Kapaap TapabbiHaH 3Jcen
6otoHYa Keuypme 6otoH4Ya goomat bepunbelum
aHOAQ KepCeTyNreH MaanbiMaTTapablH  Tyypa
3KEHAWUIMH TacCTbIKTOOHY 6ungupet. baHK Scen
60toHYa KeYYpMe  MEHEH  3/1eKTPOHAYK
KabapnamaHbl ubepreH pgaTagaH 6GawTan
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KnvMeHTOM WM yKasaHHbIM B
nepegaHHbIX baHKy.

6.2. [aTtou noJsiy4yeHus Knnentom
YBEOOM/IEHMA CUYMTAETCA QpgaTa HanpaBAeHUA
yBegomneHms  BbaHKOM  COOTBETCTBYHOLLUM
cnocobom, BHe 3aBMCUMMOCTU OT TOro, MoJsiy4ymn
nn KnneHT gaHHoe yBegom/ieHue uam Het. Mpu
aTOM B ciyyae ecnu KnneHtom
N3MeHeHo/yTepaHo obopypnoBaHue,
ucnosbsyemoe KaneHTom OnAa ocylecTBaeHumA
onepauuit Uan cBasu, n/Mnn U3MeHéeH/ ytepaH
HoMep MOBUNbHOTO TenepoHa U/ MAN N3MeHeH
afpec/aNeKTPOHHbIA  aApec  3/N1eKTPOHHOM
NoYTbl, NOCPEeACTBOM KOTOPOro KnmeHT nonyyan
HanpasneHHble baHKom yBegomaeHuA, n baHK

OOKYMEHTaX,

He Obln yBeaomnéH KnneHtom 06 3TOM
Hagnexawum obpasom, baHK He Hecér
OTBETCTBEHHOCTH 3a HenosyyYeHue

YBEAOMNEHUN KANMEHTOM WMAM UX MNOAYYEHUE
TPETbUMUN NNLLAMM.

6.3. Ecnm KnneHT He coobwmn nHoe, AaHHbIe,
YKa3aHHble B 4OKYMEHTaXx, nepedaHHbIX baHKy, B
TOM YNCNE, HO HE OFPaHNYNBAACL B 3aABAEHUAX
WA B HAcToALLEeM [loroBope, B TOM YMCae HOMeP
MObUNbHOro TenedoHa M aapec 3NEeKTPOHHOM
noytbl ByayT cuMTaTbCA AEMCTBYHOWMMU U BCS
uHpopmauma, HanpasaeHHaa KameHTy no
nocnegHUM  M3BeCTHbIM  BaHKy  OaHHbIM,
cunTaeTca nonydyeHHom KnmeHtom.

6.4. KnueHT 0683aH HemeaNeHHO, HO He
nosgHee 5 (nATK) 6AHKOBCKMX AHEM C MOMEHTA
nosy4yeHua BbINMCKM No cyeTy, 3a8BUTb 060 BCeX
OWMBOYHbIX ONepaLmax, Kak Mo KpeanuTy, TaK U
no gebety cyeTa, B NPOTUBHOM C/ly4ae OH HECET
pUCK BO3HMKHOBEHMSA HebnaronpmATHbIX
nocneAcTBUI, CBA3AHHDIX C YN1aToM WTpados 3a
nosib30BaHME HEOCHOBATE/IbHO MO/ly4eHHbIMM
cpencTBamm, U3bATUA cpeacTs ns obopoTa U T.4.
He npegbasneHve KaneHTOmM npeTeH3uu Mo
Bbinucke no cueTy B Te4eHMe YKa3aHHOTO CPOKa,
O3HayaeT NOATBEP)KAEHWEe  MNPaBUAbHOCTH,
yKasaHHoM B Helh nHdopmauuun. Beinucka byaet
cyMTaTbCA Nosy4eHHOM KnneHtom no
9NEKTPOHHOM nouyTe C AaTbl OTNpPaBAEHUA
BaHKOM 31eKTPOHHOro coobLieHmA ¢ Bbinnuckomn
no cyery.
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Kapaap 3n1eKTpoHAyK noyta 6otoHYa KeuypmeHy
anabl Aen scenTener.

6.5. Kapgap OOKYMEHTTe KOpCOeTY/reH,
baHKKa b6epunreH MaasibiMaTTapablH
e3repreHayry *KeHyHAae baHKKa [apoo

Kabapnooro »aHa MblHOAN ©3repTyyaepayH
KUPIU3UATEHOUTU KEeHYHOe KybeneHaypy/reH
OOKYMEHTTEPANH KeuypMenepyH Tanantarbiaan
Tanwblpyyra, owWoHAoM ane Kennwmm 60OHYA
TapanTap 63 MUAAETTEHMENEPUH aTKapyyCy YYYH
MaaHure 33 601roH HallKa XKaraannap *KeHyHae
Kabapnooro MnaaeTTyy.

6.6. Kooncy3gyk MmakcaTTapbiHAa, OLIOHAOM
ane MApKeTUHrgMK aHa 6alwka maKcattapaa
baHk Kapgapra an TapabblHaH »Kyprysyarex
onepauuanap OHYHAOSe *KaHa 6awka
MaanblMaTTapabl Kapaap KOPCOTKOH
3NEeKTPOHAYK AapekKke (e-mail-bungupyynepay
Xubepyy apkbinyy) ke ywonayk TenedboHayH
HOMYpPYHa (caHapunTKK ounanpyynepay
XUbepyy apkbiiyy) KaHa/»Ke 6alinaHbIWTbIH
6awka KaparkaTTapbl apKblyy (push-
6unanpyynepay *Kunbepyy *kaHa b6allKa bikmanap
MeHEH) bunamnpyyre ykyktyy, 6yn yuyH BaHK
YUYYHUYY »KaKTapAblH Kbi3MaTTapblH NanganaHyyra
YKYKTYYy. *oropyga atanraH 6unaupyynep baHk
TapabblHaH 6unanpyynepayH ap Kbln
TU3MErn/TUNTepn  KamTbliraH  TapKaTmanap
nakeTUHe BUPUKTUPUANLLM MYMKYH, Byn ydypaa
baHk  Kapgapra 6unaupyyHyH koropyaa
KOPCOTYNreH blkManapbiHaH 6alwka Kowymya
bIKManapbiH/TUNTEPUH aHbIKTaW anaT XKaHa
ounanpyynepayH 6yn Typy y4yH TapuoTepam
OpPHOTO anar.

6.7. Kappap baHKTarbl 3 3cebuH «aMreK akbl
aonboopyy, «MNeHCUoHepauH KapTacbl»,
«KamnycTyk gonboop» pAgen atanyydy akua
KapakaTTapblH aBTOMATTbIK TypAe uyerepyy
60t0HYa BaHKTbIH AO0N6O0OPNOPYHYH anKarbiHAA
6up yloMayH
OHOKTeLITepYHe/Kbi3MaTKepaepuHe/
CTyAeHTTepuHe/ MeHcuoHepiepuHe X.6. amrek
aKbICbIH, cTuneHanAnapabl Ke baLwka
Cblakblnapabl yerepyy y4yH xe Coumanabik
doHaayH opraHAapblHAH GaapaKkbliapabl *aHa
Kesieknyngapabl anyy y4yH KOAAOHIOH yuypAaa,
Kapaap ywyHy meHeH baHKKa mblHAaW yiomra
*aHa/xe Coumangblk ¢oHAAYH oOpraHAapbiHa
MblHAalM 3cen OOlOHYA *KaHa af 3cenTeryM ak4a
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6.5. Knuenr obs3aH He3ameanmnTenbHo
yBegomnAtb baHK 060 Bcex W3MeEHeHUuAx
[OaHHbIX, YKa3aHHbIX B AOKYMEHTaXx, NnepeaaHHbIX
B baHK, n npeactaBnaTb AO/IKHbIM 0bpasom
3aBepeHHble KONMU AOKYMEHTOB O BHeCeHWUMu
TAKMX M3MEHEHWUM, a TaKXKe yBeaoOMATb 00
MHbIX OOCTOATENbCTBAX, MMEKLWMX 3HaYeHue
ana NCMONHEHUA CtopoHamu CBOMX
obA3aTenbcT8 No Jorosopy.

6.6. bBaHK B Uensax 6e30nacHOCTU, a TaKKe B
MAPKETUHIOBbIX WU WHbIX LENsx umeer npaso
yBEAOMAATb KnueHta 06 onepaumsx,
COBEpPLIEHHbIX UM, U Apyroi MHbOpMaUUM Ha
3NEKTPOHHbIN agpec (nocpeactsom
HanpaBieHua e-mail-yBegomneHuin) mam Ha
HoMep mobunbHoro TenedpoHa (nocpencTsom
HanpaB/ieHun uMdpoBbIX yBEe4OMNEHNI),
YKasaHHble KaneHTOM u/man  yBeaoMANATb
KnneHta WUHbIMU cpencTeamm CBA3MU
(nocpeactsom Hanpas/eHuA push-
yBEe4OMNEHUI N ApyrMmu cnocobamu), Ana yero
BaHK BnpaBe MCNONb30BaTb YCAYIN TPETbUX NINLL,.
YKas3aHHble Bblle YyBEAOM/IEHMA, MOTYyT ObITb
obbeanHeHbl BaHKOM B nakeTbl PAcCbIIOK C
pas3/INYHbIM MNepevyHemM/TMnamu yBeAOMAEHUN,
npu 3tom BaHK uMmeeT npaBO yCTaHaBAMBaTb
[OMNO/IHUTE/IbHbBIE CNOCObbI/TUNbI YBEAOMNEHUSA
KnueHTa, NOMMMO yKa3aHHbIX Bbllle cnocobos, a
TaKXe yCcTaHaBAMBaTb Tapudbl 33 TaKoro posaa
yBelOMNEHMA.

6.7. Bcnyyae, ecnm KnneHt ncnonbsosan Cuér
B PaMKax NpoeKkToB baHKa No aBTOMaTUYeCKOMY
33a4NCNIEHNIO OEHEXKHbIX cpeacTs
napTHépam/paboTHukam/cTyaeHtam/

neHcMoHepam W T.N. OAHOW OpPraHU3aLum,
MMeHyeMblx B BaHKe «3apniaTHbiA MPOEKT»,
«KapTa MeHCMOHepa», «KaMMyCHbIA MPOEKT» U
T.N.,, ANA 334YMUC/IEHNA HaA HEro [AeHeXHbIX
CpeacTB € HasHayeHnem 3apaboTHOM nnaThl,
CTUNEHANNA WMAW WHbIX BO3HArpakAeHwWi, uam
ANA NonydeHua neHcuin n nocobuii ot opraHos
CoumanbHoro ¢oHAa, Hactoawmm KaneHT
ynonHomoumBaeT baHK npeaocTaBnATb TaKoW
opraHusauumn wu/unnm opraHam CoumanbHOro
doHaa nobyto nHpopmauymto no Takomy CUHETY 1
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KapaaTTapblHbIH KblliMblAbl  60OKOHYa, aHbIH
nunHae KappapaplH atanradH gonboopnopao
KaTbiWyycyHa 6alnaHbiwTyy baHK TapabbiHaH
KOHOKOMNOTYNreH TapTMnTe OepuareH Hacbis
60loHua ap KaHgak MaasibimaTTapabl
Tanwblpyyra, OWOHAON 3/1€ MblHAAN yiomaapra
»kaHa Coumanabik ¢oHaro KapaapaplH acebuHe
KaHbINbIW  YerepuareH akya KaparkaTTapblH
KapaapaplH Kowymya MakynayryH cypabacrtaH
6yn yomaapablH KaHa Couuangblk GOHAAYH
OpraHAapblHbIH  KaTblHA  bl1alblK  e14emMae
KanTapsbin bepyy  Kyprysyyre bIirapbim
YKYKTapapbl biAirapar.

7. TanawTapAabl Ye4yYHYH TapTubu

7.1.  Ywyn KeaMwmmamH WwapTTapbiH aTKapyy
y4ypyHAa Kapanbliwbl MYMKYH 601roH
TanawTapAbl Tapantap Cywaewyynep  Kony

MEHEeH Yeyyyre ymrynarT.
7.2. Tanaw-tapTblwTapra Kbiprbi3
PecnybnnKacbiHbIH npoveccyanapik
Mbli3amaapbiHaa 6enrnneHreH e3reye COTKO
KapawTyyayryH KOAAOHYY YY4YypyH KOLWMNOroHAao,
©3 apa aNrbINbIKTYy Yeunmre KenbereH yyypaa,
TapanTap Kbiprbi3 Pecny6nmKacbIHbIH
MbIM3aMAapblHAQ KapanraH TapTunTe Tanaw
MacefieHN BaHKTbIH 6aLKbl KEHCECU XKaWrallKaH
ep 60toHYa COTKO Yeuyyyre bepe anbiwar.

8. TapanTtapablH }XOONKepUYnauru

8.1. VYuwyn Kennwum 60toHYa
MUNAETTEHMENEPUH  aTKapbaraHabirbl ke
TananTarbl4@aM  3MeCc  aTKapraHAabirbl  Y4YyH

TapanTap ywyn Kenmwummae KapanraH TapTunTe,
an smun Kenuwumpe kapanbaraH yuypga -—
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAa
KapanraH TapTUNTe *KOOMKEePYMIMK TapTbIwarT.

8.2. bawka TapanTtblH Kenvwum 6otoH4Ya e3
MUNAETTEHMENEPUH  aTKapbaraHblHbIH  Ke
TananTarblaan amec aTKapraHblHbIH
HaTbINMKACbIHAQ MYAKTYK KbI3bIKUbI/IbIKTAPbI e
ULLKEePNK Kagblp-6apKbl 6y3ynraH KeanwmmanH
Tapabbl ballKa TapanTbiH KenTuprex
YblralwanapblHbIH OPAYH TONYK TONTYPYYHY Tanan
KblZlyyra YKyKTYy, MbIHAQ 4blrawanap KaTapbl
yKkyry ©6ysynraH Tapan 3 YKyKTapblH »KaHa
KbI3bIKUYbI/NIbIKTAPbIH Kalpa KanblbbiHa Kentupyy
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OBUMXEHUIO [OEHE)KHbIX CpeacTB NO Hemy, a
TakKe 0 cebe M BO3HMKWeN nepes baHKom
3a0/KEHHOCTM, B TOM 4MCAe MO KpeauTy,
BblAaHHOMY BaHKOM B ynpoLWEéHHOM nopaaKe B
cBA3NM C y4vactmem KnmeHTa B yKa3aHHbIX
NPOEKTaX, a TaKKe NPOM3BOANTb BO3BPAT TAKUM
opraHmsaumnam m opraHam CoumanbHoro ¢poHAa
OWKMBOYHO 3a4nCNeHHbIX UMK Ha CyéT KnneHTa
OEHEXKHbIX CPeacTB B pasmepax CoOraacHoO nucem
OT Takux opraHusaumin n opraHos CoumasibHOro
doHpa 6e3  AONONHUTENIBHOrO  corjiacusA
Knnenra.

7. Nopapok paspeleHna cnopos

7.1. Cnopsbl, KOTOpble MOTYT BO3HUKHYTb Npu
WCNONIHEHUM YCNOBWUIM HacToAwero Jlorosopa,
CTOPOHbI ByAyT CTPEMUTLCA pa3pelatb NyTEM
neperosopos.

7.2. Tlpu He DOCTUXKEeHNU
B3aMmonpuemnemoro peweHna CToOpoHbl MOryT
nepeaaTtb CNOPHbIA BONPOC Ha paspeleHne B
cya B nopsgke, npeaycMmoTpeHHOM
3aKoHogaTenbctBom Kbiprbidckon Pecnybnuku,
no mecTy HaxoxaeHua fonosHoro opuca baHka,
32  WUCKAYEHWEM C/yvyaeB MpPUMEHeHUa K
cnopam NCKNIOYNTENbHOM noAcyAHOCTH,
yCTaHOBNEHHOM npoueccyasbHbiM
3aKoHoZaTenbcTBOM Kbiprbisckon Pecnybanku.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HeUCNoJIHEHUE WAKW HeHag/exauee
MCNONHEeHWe 06A3aTenbCcTB MO HACToAWEMY
JoroBopy CTOPOHblI HecyT OTBETCTBEHHOCTb B
nopAazake, NpPeaycMOTPEHHOM  HACTOALLUM
JoroBopom, a B C/ly4asix, He NpeAyCMOTPEHHbIX
Jorosopom — B nopsAgKe, nNpeaycMOTPEHHOM
3aKoHoZaTenbCcTBOM Kblprbisckon Pecnybanku.
8.2. CropoHa /[oroBopa, MWMYyLLECTBEHHbIE
WMHTEpecbl WAWM AenoBad penyTauus, KOTopoWn
HapylweHbl B pe3ysibTaTe HEUCNOJIHEHUA WU
HeHaA/eXKalllero ucnosHeHMa o6sa3aTenpcTs No
[orosopy apyron CtopoHo#, Bnpase TpebosaTtb
NONHOTO BO3MELLEHMA MPUUMHEHHDBIX €l 3TOM

CTopoHoi yObITKOB, noa KOTOPbIMMU
NMOHMMAIOTCA pacxodbl, KoTopble CTOpOHa, Ybe
npaBo HapyLLeHo, npoussena ana

BOCCTAaHOB/IEHMSA CBOMX MNpaB W WHTEPECOB
(peanbHbIN yuiepb).
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YUYH XKyMLUAraH Ybirbimgapbl (peanayy ybirawia)
Kapanart.

8.3.  Kappgap BaHKTbiH Kbi3amaTTapblH baHKKa
TONIO6HY KEUMKTUPreH ydypaa, aHblH MYMHAE
KapaapAabiH acebuHaern KapaxaTTtapablH
YKOKTYIYHa Ke KeTULWICUM3AUTMHE GannaHbIWTyy
Tenemay anyy MYMKyH amec 60AroH ydyypaa
KeUnKTnupuareH cymmaHoliH 0,1%bIH KYHYHO Tyym
KaTapbl Tesien beper.

8.4. baHK-KoppecnoHAeHTTepPAVH,
cybareHTTepAMH KaHa Oalka areHTTepauH
KaHdanablp-bup KaTanapbl e Tyypa 3mec
apaKkeTTepu, KEMUYUNKTEPH, baHK-
KOoppecnoHAeHTTEPANH Tenemay
aTKapbaraHapIrbl, bGaHK-KoppecnoHaeHTTep,
Tenem TyTymaapbl, cybareHTTep *KaHa bOallKa
areHTTep TapabblHaH aKya
KapakaTTapblH/KapaapablH TeNee cymmanapbiH
KapaapAblH TECKEMECUH aTKapyyHYH anKarbliHAA
610KTOroHAYry/KeunkTmpreHamru/Kamtapbin

bepbereHaMrn  y4yH bBaHK  KoonKepuYnauKk
TapTnanWT. BaHKTbIH  aHa  aHblH  BaHK-
KOppPecnoHAEHTTEPUHUH XKaHa/xe
cybareHTTEPUHUH OpPTOCYHAA Kenuwumaepre,

aHblH MYMHAE KOPPEeCNOHAEHTTUK 3cenTepan
XKYPrysyy TapTmbu 6otoHYa  KaHa anapAbl
Teiineere TapudTep 60lOHYa Kenunwmmpepre
THewenyy macenenep 6otoH4Ya BaHKKa 34 KaHAal
000 KoiboroHro pa Kapgap makyn. Kapgap
OLLIOH/AOWM 3/1€ KOPPECNOHAEHTTUK 3CEN apKblIyy
KapaapgblH TenemaepyH Kyprysyyre cebebuH

TywyHaypb6ecTeH ’KaHa blpacToouy
OOKYMeHTTepaM  cypabactaH  Tbiloy — canyy
KOHYHAe 6aHK-KOpPPEeCnoHAEHTTUH

HyCKamacblHa anAapblH ana MakyaayryH beper.
8.5.  3D-Secure Koay, napoy »aHa/>e balika
naeHTndukatopy, Manbimat anyy y4yH Kapaap
KOPCOTKOH PEKBU3UTTEPM (NOYTA AAPErvH KOLWO)
MeHeH SMS-6unanpyyHy anyy ydyH TenedoH
HOMEpPU  ©3repTKeHAYry KeHyHAe baHKKa
KabapnabaraHabIrblHbIH -~ KeceneTuHe Kapgap
YKOOMKEPUMINK TapTarT.

8.6. TapanTtap *KeHunbec Kyd
KargannapblHbIH: - BPTTYH, Kep TUTUPOBHYH,
3NEKTP IHEPruAcbl MEHEH KaMCbI300HYH
Y3IYNTYKK® y4YypaLblIHbIH, 6annaHbIWw
KaHangapbliHAarel  onyTTyy  6y3ynyynapAapiH,
aHblH  MuMHAe  OGaHKTbIK  onepauuanapAabl
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8.3.  KnueHT ynnauusaetr baHKy neHwO B
pasmepe 0,1 % B AeHb OT NPOCPOYEHHOWN CYMMbl
B C/ly4ae NPOCPOUKM onnathbl ycnyr baHKa, B Tom
yucne ecanm  B3MMaHMe  naaTtel  byaert
HEBO3MOXHO n3-3a OTCYTCTBUA nm
He[o0CTaTOYHOCTU cpeacTs Ha Cuéte KnmeHTa.

8.4. bBaHK He HeCET OTBETCTBEHHOCTU 3a
Kakne-nmbo OoWwubKM WAM  HenpaBWu/bHble
Oencreus, ynyLeHuma 6aHKOB-
KOPPECcnoHAEeHTOB, CybareHToB W MPOYMX
areHToB, B TOM 4MC/e 33 HEUCMNOoJHeHue
6aHKaMM-KOppecrnoHAeHTaMN  NiaTeXen, 3a
610KMPOBKY/3aAepKKY/HEBO3BpAT  HaHKamu-
KOpPEecnoHAEHTaMM, NNATEXHbIMU CUCTEMAMMU,
cybareHTaMn M NPOYUMU areHTaMm AEeHEXKHbIX
cpeacts/cymm nnaTexken KnneHta B pamKax
WUCNONIHEHUA pacnopsyKeHuin KnneHTa. Knnent
TaKXe COorfaceH He nNpeabaABAATb HUKAKUX
npeTteHsnit baHKy no Bonpocam, Kacatowmmca
[OroBOpEHHOCTEN mexay baHkom w©  ero
6aHKamm KOppecnoHAeHTaMM n/vnn
cybareHTamu, BKAOYas [OrOBOPEHHOCTM MO
nopAaKy BeAeHNA KOpPPECnoHAEHTCKMX CHETOB U
no Tapudam Ha wux obcnykuBaHue. KnueHT

TaKXKe 3apaHee [aéT CcBoe cornacue c
WMHCTPYKUMAMKM  BaHKa-KoppecnoHAeHTa O
3anpeTe nNpoBeAeHMA nnatexen KnmeHTa yepes
KOPPECNOHAEHTCKUIA CYET, 6e3 BbIACHEHUS
NPUYMH M 3anpoca noaTBepKAaoLWMX
JOKYMEHTOB.

8.5. KnueHT HeceT OTBETCTBEHHOCTb 3a

nocneacTeus HeysegomneHua uMm baHka 06
N3MeHeHUN Homepa TenedoHa NS NoNyYeHus
SMS-coobuweHnit ¢ kKogamm  3D-Secure,
naponamu u/vnm MHbiIMM naeHTuduUKaTopamm,
PEeKBM3UTOB  (BK/AOYass MOYTOBLIM  ajpec),
YKasaHHbIXx  KnneHtom  gns nony4YyeHus
MHPOpMaLUH.

8.6. CTopOHHbI ocBoboxpgatoTca oT
OTBETCTBEHHOCTM 3a YacTUYHOE WM MOJIHOEe
HeucnonHeHne 06a3aTeNbCTB, €CAU  OHO
ABMIOCb cneacTemem obcToATeNbCTB
HEenpPeoao0NMMOM CUNbI: nokapa,
3emsieTpaceHus, cboa noaayun aNeKTPosHepruu,
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KYPrysyyre  yekteenepAyH  KaHa  Haluka
TapanTapablH Kesemeny angbiHaa 6on6oroH
xargannapaplH HaTblMXKacbIHAA e3

MUNOETTEHMENEPUHUH  XKAPbIM-KapTblnam e
TONYK aTKapbinballbl YY4YyH MKOOMKEPUYUIUKTEH
6owoTynywar. Owon 3ne ydyypaa, TapanTap
6MPU-BUPUHMH anablHAarbl 6apabik
Kapbi3gapabl  anapra  KOWyM  3CenTesreH
nambisgapapl, 3rep MblHAAM nahbi3gap ywyn
KenmwumanH wapTTapbiHa  bllalblKk  KoLwwyn
acentenyyre Tuinw 60aco, acenke anyy mMeHeH
KOKY MUIAEeTUHEH 6oWwoTyN6anT.

9. TapantappAbiH Kbi3blK4bl/IbIKTapblH KOProo
9.1. Ywyn KeamwumauH wapTTapbiHaa 63
YeYMMMH TannaraH, 6upok ywyn Kennwmm
60loHYa TapanTapAblH MaMWUIECMHEH Ty3 e
KbiMbIp TYypAe Kenun ubiryydy, KenvwumauH
TapanTapblHbIH  MY/IKTYK  Kbl3bIKYbl/IbIKTapbIHA
aHa  MWKepAuK  Kaaplp-bapKblHA  Taacup
TUirnsreH 6apabik macenenep 6otoH4a TapanTtap
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMAapblHbIH
HOPMa/lapblH aHa *KODOONOPYH MKETEKUYMIUKKE
anblwar.

9.2. 3rep KaHaanablp-bup cebentep MeHeH
6yn Kenmwmnm e3 KyyyH KapbiM-¥KapTblaalh e
TONYK }KOrotco e byn Kennwummae tuewenyy
lWapTTap *KOK 601roH ydyypaa BaHKTbIH WMYKK
apexenepuHuH (ydypaarbl Aa, KeneyeKkre Kabbin
anblHrAaH ga) Tuewenyy  onepauusnapra
GalnaHblilKaH Xobonopy KonaoHynat. Muku
apexenepamnH TmeLlenyy xobonopy *Kok 60aroH
yuyypaa Kbiprbia PecnybamkacbiHbiH - 6aHKTbIK
onepauunsanapabl KOHre canraH
MbI3aMaapbiHbIH K0060/10pY, OLWIOHAON 1€ 31
apanblk KOOMYYNYK TapabblHaH Kabbln anblHraH
GaHKTbIK MNPAKTUKA 3KaHa MLIKep XKYryptym
KaaZanapbl KONAOHYNAT.

10. KeanwmmauH xkapamayynyk meeHeTy
»KaHa aHbl Y3YYHYH TapTnbum

10.1. Ywyn Keamwmm Kapaap yLyn
Kenmwmmay  akuentereH [AaTtagaH  bHawran
TY3YA4Y 4en scenTeneT }KaHa aHbl by3raH *KaHa
6apablk dcentepu MeHeH MOBHeTTYY
Aeno3nUTTEPUH XKanKaH ydypra YeiinH UWTenT.
10.2. Kapgap KaanaraH me3runge  6yn
Kennwnmam yayyre e 6up ke bup Hedve acenTu
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CepPbE3HbIX NOBPEXAEHUMA B KaHanax CBA3W, B
TOM 4YuCNe OrpaHUYeHU Ha CcoBeplleHue
6aHKOBCKMX onepaLmin n Apyrux o6cToaTennbCTs,
Haxo4ALWMXcA BHe KOHTpoaAa CTopoH. [pu aTom,
CtopoHbl He ocBoboxaatoTca OT 06s3aHHOCTH
noracuTb BCe 3a40/BKEHHOCTM Apyr nepeg,
OPYrom C Y4Y4ETOM HAYMCNEHHbIX MNPOLLEHTOB,
€CIN  TaKoBble MoANeXaT HAYMCNEeHU B
COOTBETCTBMM  C  YC/IOBUAMMW  HACTOALLErO
Jorosopa.

9. 3awmTa nHtepecos CTOpoH

9.1. [lo Bcem BoOMpocam, He Haweawnm
CBOEro peweHUa B YCAOBUAX HacToALWero
JoroBopa, HO NPAMO  WAW  KOCBEHHO
BbITEKAOWMM M3 OTHOWeEHMM CTOPOH MO Hemy,
3aTparvBalOWmMX MMYLLECTBEHHbIE UHTepecbl U
genosyto  penytauuto  CropoH  [Jorosopa,
nocnegHue 6yayT pykoBoACTBOBATLCA HOPMaMu
7 NONOKEHUAMMN 3aKOHOAaTeNbCTBa
Kbiprbiackon Pecnybamku.

9.2. EcnM no KakumM-iMbo  nNpuUYMHam
HacToAwMM [1oroBop NONHOCTbIO UKW YAaCTUYHO
YyTpaTUT CBOKO CUAY WUAW B CAyyYae OTCYTCTBMA
COOTBETCTBYIOLWMX YCNOBUM B  HaCToALLEM
[orosope, npumeHATbCA OyayT nNONOXKEHUA
BHYTPEHHMX NpaBun baHKa (KaK CyLL,eCTBYOLLNX,
TaK M NPUHMMaeMbIX B Byayluem), Kacatowmecs
COOTBETCTBYHOLWMX onepaunin. Mpu oTcyTCTBUM

COOTBETCTBYIOLLMX  MOJIOXKEHUA  BHYTPEHHUX
npaBun  NPUMEHATbCA  ByayT  MOJIOXKEeHMUA
3aKoHogaTenbctBa Kbiprbisckoli  Pecnybinkuy,

peryanpytowme 6aHKOBCKME Onepaumm, a TakxKe
NPUHATAA  MeXAYHapoAHbIM  COObLLECTBOM
6aHKOBCKaa MNpakTMKa W o0b6bl4an AenoBoro
obopora.
10. CpoK geuncTBuA U NOPAJOK

pacTop}xeHua [lorosopa

10.1. HacToAwwmmn Lorosop cymnTaeTca
3aK/IIOYEHHBIM € AaTtbl akuenta KnuveHTom
HacTosawero [lorosopa 1 4eNCTBYET 40 MOMEHTa
€ro pPacTop)KeHusa M 3aKpbiTuA Bcex CyeToB U
CPOYHbIX A4EMNO3MTOB.

10.2. KnuneHT umeeT npaso B noboe Bpems
pPacTOpPrHyTb HacToAwWwMIM JloroBop MH0 3aKpbITb
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abyyra ykyKTyy. KapaapabiH 6up ke 6up Heve
3cenTu Xabyycy, arep 6yn yyypaa KoK aereHae
6u1p 3cen aublk 6ONAOH Kanca, 6yn KeamwmmaunH
TOKTOTY/IyLLYHA anbin Kenbent.

10.3. baHK TemeHKy yuypnapga, byn KeHyHae
Kapgapra ascentuH (3cenTepguH) abbiaraH
Me3ru/inHe YelnH bup angaH Kem amec yoakbIT
KanraHra YewWuH asyy TYpyHA® Maanbimaan
Typyn KapaapabiH 3cebuH (3centepuH) 6up
TapanTyy TapTMNTE XKabyyra yKyKTyy:

e Kapaap Tuewenyy [AOKYMEHTTEPAU Ke
Kapaapabl Tanantarblgait TeKwepyy 60toHYa
TananTbl aTkapyy, Kapaapab! KaHa 6eHedumumnap
33CUH NaeHTMOMKaLMAN0O *aHa
BepudMKaumanoo YYYH, OWOHAOM 3ne
Kapaapapl Tanantarbigaii TeklwepyyHyH balika
yapasapbl Y4yH e 60s160co 3cen cyeTy 60tOHYA
onepauuanapabl Kyprysyy 6OOlOHYa KepekTtyy
MaasibimaTtTapabl bepbece;

e Kapaap  Xyprysyayydyy onepaumanapgpblH
3KOHOMMKA/bIK MAKCaTKa bl/TaNbIKTYYNYryH ¥KaHa
Kapaap peanayy 3KOHOMMKA/bIK ULLTU Ky3ere
aWbIPbIWbIHBIH - AHbIKTBITBIH  bipacToody 3cen
6otoHYa  onepaumsanapabl  KYPrysyy  Y4yyH
KepeKTyy TMMNLWITYY fOKYyMeHTTepan bepbece;

e Kapgap TapabblHaH LEKTYY
onepaumanap/WeKTyyAayK KputepuiinHe Tyypa

Kenyydyy OyTymzaep  ynam-ynam Kyprysynayn
Typca, e Kapgapra Kapata KblIMbIWTYY
Kupelenepam nerangawTbipyyra
(apanpooro) *kaHa TEPPOPUCTTHK ULWKe
KaTbIWKaHAbITbl KOHYHAe Kbiprbi3

PecnybanKacbIHbIH MbI3aMAaapblHbIH
yeHeMZepWHe blialblK  anblHraH Maanbimat
6onco;

e Kapgap Tyypa 3Mec  MaanbiMaTtTapapl
(»kanraH, danbcudmKaymanaHraH X.0.
OOKYMEHTTep) Ke »KapabaraH AOKymeHTTepaum
bepce;

e KapgaappabliH acebu 6otoHYa onepauunanap 6ump
*bin 6ot Kyprysynbece. MbiHaa KapaapAablH
dcebuHae akya  KaparkaTbl  60sCO  Ke
TexHuKanovlk  odpepapadTbiHbiH  cebebuHeH
Kapaapaa Kapbisbl 60s1co, baHK aHblH 3cebuH
(ScenTepuH) Kabyy KeHyHAOE Ka3yy TypyHAery
Kabapnamaga 6yn Tyypanyy maanbimat beper.
dcenTern  aK4ya  KapaKkaTblHblH  KanAbirbl
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OAVMH WAN  Heckonbko CuyeToB. 3akpbiTUE
KnneHtom ogHoro wnm HeckonbKux CyeTos,
€C/IM NPU 3TOM OCTaNCA OTKPbITbIM XOTA 6bl 0AUH
Cyét, He BNEeYET 3a coboi npeKkpalleHue
HacToAawero [orosopa.

10.3. baHK BNpase B 04HOCTOPOHHEM NopAgKe
3aKpbITb CuéT(a) KAneHTa, NUCbMEHHO U3BECTUB
06 3ToM KnneHTa He meHee Yem 3a O4MH MecAL,
[0 MOMeHTa 3aKpbiTuaA CyeTa(oB), B creaytowmx
CAy4asx:

o Knnentom He npeacTaBAeHbl
COOTBETCTBYIOLLME [AOKYMEHTbl MM CBEAEHMUS,
HeobxoaMmble AnA BbINO/IHEHUA TpeboBaHMM No
Hag/exallen npoBepKe Knuenra,
naeHTnmMkaumm u BepuduKkaumm KnveHta wu
beHednUMapHOro BnadenbLa, a TaKXKe APYrux
Mep Haaserkallen nposepku KnveHta nnbo no
NpoBeAEeHNIO ONepaLUit Mo Pac4eTHOMY CYETY;

o KaneHTOM He npenocTaB/ieHbl
COOTBETCTBYIOLLME AOKYMEHTbl, Heobxoaumble
aona  nposeaeHnss onepauui  no  Cuéry,
noarsepxaatowme 9KOHOMMYECKYIO

uenecoobpasHoOCTb COBEPLUAEMON Onepauumn u
AEeUCTBUTENbHOCTb ocyliecTsieHna KnneHTom
peasibHON 3KOHOMUYECKOM AeATENbHOCTY;

e K/nMeHTOM cucCTeMaTU4YecKu coBepluatoTca
COMHUTENbHbIE onepauuu/caenku
nognagatouime nop, KpuTepum

NoA03PUTENBHOCTU AN B OTHOLWIEHMN KaneHTa
nMmetoTcA ceegeHnA ob yyactum B Nerannsaumnm
(oTMbIBaHMUMK) [,0X0008, NONYYEHHbIX
NPEecTynHbIM NyTem, U/UNKn B TePPOPUCTUYECKOW
0eATeNbHOCTU, NOJIyYeHHble B COOTBETCTBUU C
HOpMamM  3aKoHoAaTenbcTBa  Kblprbi3cKom
Pecnybauku;

e KnuveHTOM npeactaBieHbl HeaoCTOBEpHble
(noanoxkHble, danbcudUUMpPOBaAHHbIE W T.M.
OOKYMEHTbI) unm HeaencTBUTEeIbHbIE
OOKYMEHTbI;

e B cnyyae otcytctBuA onepauuit no Cyéty
KnneHta B TedeHmne ogHoro roga. pu atom, B
Cly4ae HanuMa OeHEeXHbIX cpeacts Ha CyéTte
KnneHta nmbo  Hanmuma  3a401KEHHOCTU
KnneHra no npuynHe TexHun4yecKoro
oBepapadTta baHK B TUICbMEHHOM yBEAOMNEHUM
0 3akpbitum ero Cuyeta (-oB) MHPopmupyeT
KnueHTta 06 3tom. OCTaTOK AeHEeXHbIX CpeacTs
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Kapaapra xe 6onboco Kbiprbi3
PecnybanKacbIHbIH MbI3aMaapbliHAA
b6enrnneHreH MeeHOTKe blnalblK aHblH KaT
TYPYHAOrY KepceTmMecy MeHeH baluka 3cenke
KoTopynar.

e Kbiprbi3 PecnybimMKacbiHbIH MblM3amaapbiHAA
KapanraH 6aluka yyypnapAaa.

10.4. Ywyn Keanwmm owoHaoMm ane
TapantapAblH  MaKynayry MeHeH 6y3ynywy
MYMKYH.

10.5. Kennwuman 6y3yy Kennwwmm 60toHYa

aTKapblnbaraH mungetreHmenepaeH baw TapTyy
YUYYH Herns 60n60iT. TapanTap opTocyHAa e3 apa
Gapablk  3cenTewyynep asKkTaraHA4aH KWUNKH
Kennwunm 6y3yngy aen scentener.

©3re4ye WAPTTAP
11. bainaHbiW KapaXKaTTapblH KONAO0HYY
MeHeH TeNlem AO0KYMEHTTepPUH eTKkepyn bepyy

11.1. KapgapabiH BaHk TapabblHaH
YKAKTbIPbINTaH  apbi3blHbIH - HernsmHae  ¢akc
60toHYa xe CKaHepaeHreH ¢dopmartTa

3/IEKTPOHAYK nouTa e baHkTbiH Web-calitbl
60toHYa, baHK TapabblHaH ©3yHYH pacmuit Web -

CalTblHAAQ  aHbIKTANraH  TAPTUNKE  bllaMbIK
Xunbepunren aTkapyyra HyCKamanapAapblH
HernsmHae baHK KapgapgblH onepauumanapbiH
aTKapar.

11.2. Kappgap ©3YHYH 3cebun 60toHua
onepauyuanapra TMewenyy ap KaHAal
HycKamanapzapl BaHKKa bakcMmmnamk

6annaHbIW Ke INeKTPOHAYK noyTa e baHKTbIH
Web -caliTbl apKbinyy, baHK TapabblHaH ©3yHYH
pacmuit Web -caliTblHAa@ aHbIKTaAraH TapTUMNKe
blAalblk  eTkepyn  bepyyre  HaMnaHbIWTyy
Kapanblwbl MyMKYH 6onroH 6apabik KeceneTrep
YUYYH *KOOMKEPUYMINKKE MAKYN YKAHA aHbl ©3YHe
anar.

11.3. 3repae baHKKa Kenun TYWKeH TenemayK
OOKYMEHTTEepANH ¥aHa/ ke KapaapapblH
KONTaMrasiapblHblH aHbIKTbITbIHA LUEKTEHYYNep
¥Kapanca KaHa/»e e3 bIKTbiApbl HotoHYa ballKa
KaanaraH cebentep 60nroH ydyyppa baHKka
bakcummnank  GalnaHbIW  Ke  3NeKTPOHAYK
noyta e baHKTbiH Web-caliTbl apKblayy Kenvn
TYLWKOH KaanaraH TeCcKemMeHW aTKapyyaaH baw

TAapTyyra YKYKTYy bBaHK ©3yHe anbin  Kanat.
MblHAaM yyypaa baHK KapgapablH
OOKYMEHTUHUH  KevyypmecyH anraH KyHAeH

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

Ha cuyeTe BblAAETCA KAMEHTy ambo no ero
NMMCbMEHHOMY YKasaHUIO NepeynmcnaeTca Ha
OPYro cyeT B COOTBETCTBMM CO CPOKaAMMW,
YCTaHOBAEHHbIMMU 3aKoHOAaTENbCTBOM
Kbiprbidckon Pecnybamku.

® B MHbIX B CAYYaAx, NpesyCMOTPEHHbIX
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.
10.4. Hactoawmi [loroBop Tak¥e MOXKeT 6bITb
PACTOPrHyT No cornaweHmnto CTOpoH.

10.5. PactopkeHue [orosopa He ABAdAeTcA
OCHOBaHMEM A1 OTKa3a OT HEMCMNONHEHHbIX NO
HdoroBopy obsasaTtenbcts. [orosop 6yaer
CYMTATbCA PACTOPrHYTbIM MOC/Ae 3aBepLieHuA
BCeX B3aMmopacyetos mexay CTopoHamu.

OCOBbIE YC/1OBUA
MNepepaya NNATEKHDBIX AOKYMEHTOB C
MCNONb30BaHMEM CPEACTB CBA3U
11.1. Ha ocHoBaHun 3aasneHua KnaueHra,
opobpeHHoro baHkom, baHk byaeTt coBepllaTtb
onepauuu Knuenra, NHCTPYKLUMMN Ha
coBepleHne KoTopbix 6blan oTnpaBaeHbl Mo
daKcy MaM B OTCKaHMpoBaHHOM ¢opmarte no
3NEeKTPOHHOM noyTe, unn ¢ Web-caitTa baHKa B
COOTBETCTBMMU C MNOPAAKOM, onpenenéHHbIM
baHkom Ha cBoém Web-caitTe.

11.

11.2. KAueHT cornaceH u NpuMHUMaeT Ha cebs
OTBETCTBEHHOCTb 32 BCe NOC/NeACTBUA, KOTOpble
MOTyT BO3HWKHYTb NO nepeaaye baHKy ntobbix
WHCTPYKLMIA, KacalowWmMxca onepaumn no ero
Cyéty, nocpeactsom GaKCMMUABHON CBA3U UK
Nno 3/eKTPoHHOM noyTe unu ¢ Web-canta baHka
B COOTBETCTBMW C MOPAAKOM, onpeaenEHHbIM
BaHkom Ha cBoém Web-caliTe.

11.3. baHK octaBndAeT 3a coboi NpaBo OTKa3aTb
B WCNONHEHUM NbOro M3 PacnopsaKeHUN,
NOCTYNMBLLINX B BaHK nocpeacTsom
GaKCMMUNBHOW CBA3UM WAW MO 3/EKTPOHHOM
noyte uam ¢ Web-cainta baHka, ecnm y BaHKa
BO3HMKHYT  COMHEHMA B  A0CTOBEPHOCTU
NOCTYMMBLINX MAATEXHbIX AOKYMEHTOB W/uUan
noagnucer Knuventa u/vam no nwoboi apyrou
npuMyYMHe, MO CBOEMY YCMOTpPeHUto. B atom
cnyvyae baHk wu3BewaeTr KnuneHta B ntoboit
yOoobHoW ana Hero ¢opme O HEUCNONHEeHUU
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bawTtan 3 (y4) OaHKTbIK KYHAYH W4YMHAE
KapaapapiH TEeCKemenepuH aTKapbaraHbl
eHyHae Kapgapra KaanaraH e3yHe biHranayy
dopmaga Kabapnant. OwoHaoh 3ne baHK
KapaapapiH MbIHAAM TECKeMeIepuH
aTKapbaraHbl  YYyH  KOOMKEPYUAWMK  asibin
Xypbenr.

11.4. BaHK TOMOHKYNep YYYH KOOMKEPUYUAUK

anbin  XKypbewyHe Kapaap ©3 MaKyaayryH
6unanper:

® [OKYMEHTTEPAM  KAaCa/IMaNOOHYyH  ’KaHa
6ypPMasIooOHYH HaTblXKacbliHAA »KapanaraH
KeceneTTep y4yH;

e BbaHK ©3 onepauuanapbiH  Kyprysyyae

anapaaH Kes KapaHgbl 60nroH 6alinaHbilWTbIH
KOLUYATaH KanMbl e XeKe KapaKaTTapbliHbIH
6y3ynraHbiHaH e uwTtebei KanraHblHaH yaam
naiiga 601roH KeceneTrep y4yH;

e (baKCTbIK 6ali/laHbll e 3N1eKTPOHAYK noyTa
apKblyy anblHraH ap KaHgaw Tyypa 3mec Xe
KETULICM3 MaafNbiMaTTap e KaHbl/bIlW ¥KaHa
TONYK 3MeC TeCKeMenep Y4yH;

e KapaapaaH aHblH HyCKamMacbIHbIH TYMHYCKAChbI
anblHb6araHbl yYyH.

11.5. Kapgap KennwummguH ywyn 6eaymyHyH
11.3 aHa 11.4-nyHKTynapbiHaa OGenrnneHreH
cebentep 6otoHYa KappapablH TeckemMenepwH
BaHK  aTKapraHabirbl e  aTkapbaraHgbirbl
60toHYa KaHgal bonbocyH KeceneTTepre baHKKa
34 KaHAah [00 e [00 apbi3blH bepbereHre
MaKy.

11.6. AHbIH 3cebuH (acenTepuH)
TMewenyy e3 HYCKMa/lapblH
AeKnapaumanaur, arepae KapaapapiH
ApbI3blHA@ HyCKamanap KaHgah 6onbocyH
¢dakKcTaH ke KapaapabiH Apbi3blHAA KOPCOTYATEH
NEeKTPOHAYK  OapeKTeH  ubepunetr  aen
kepcetynbece, an  Homepu  KapaapapiH
ApbI3blHAA KepCoeTyareH dakcMmmnnaunk
annapatTaH raHa beper.

11.7. Apbi3ga ¢aKkCTbiH KOHKPETTYY HOMEPU Ke
9NEeKTPOHAYK NOoYTacbl KepCeTynreH y4ypaa,
KapaapapbiH bakecummnamk annapaTbiHbIH
HOMEPWH >Ke 3/1eKTPOHAYK MNOYTaHbl 63repTyy
baHKKa aKcMMmunauKk annapaTTbiH XaHbl
HOMEpPWU Ke INeKTPOHAYK noyTa TypyHAe
Kabapa0o Koy MEHEH KyprysynerT.

TeCKeere
Kapaap
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pacrnopsaxeHuit KnuveHta B TeyeHue 3 (Tpéx)
OaHKOBCKMX AHEM C AaTbl NOAYYEeHMA Komnuu
OOKymeHTa KnueHTa. baHK TakKe He Hecér
OTBETCTBEHHOCTM 3@ HEMWCMNOJIHEHME  TaKUX
pacnopsxxeHui KnnexTa.

11.4. KnueHT cornaceH, 4to baHK He HecéTt
OTBETCTBEHHOCTHU:

® 33 MOCNEeACTBUA, BO3HUKLIME B pe3yabTaTe
nogaenku n panbcnPpuKkaumm 4OKYMEHTOB;

® 33 nocneancteunA, BO3HUKLWIME B pe3ynbrate
NONOMKN NN HENUCNPABHOCTU NOAK/OUYEHHbIX
O6IJ.I,MX MNN YaCTHbIX CPpeacTs CBA3UN, OT KOTOPbIX

3aBucMT bBaHK npu  npoBegeHMM  CBOMX
onepauui;
® 33 by HenpaBU/bHYO nnm

HeA0CTaTOUYHYO MHGOPMALMIO, AN OWNBOYHbIE
W HenosiHble PacrnopsAXKeHUs, MosyvYeHHble UM
nocpenctsom  $GakcoBon  CBA3M  MAM MO
9NEKTPOHHOM NnouTe;

e 32 HenosnydyeHue ot KnueHnTa opuruHana
WMHCTPYKUMKN KnneHTa.

11.5. KnmeHT cornaceH He npeabABAATb
HUKAKMX NpeTeH3uh uAnm WUckoB K baHKy 3a
nobble nNocneacTsuMA MO UCMNOJHEHUIO UK
HEeUCMONHEHMIO baHkom pacnopsaKeHun
KnveHTa nmo npuyMHam, yKasaHHbIM B MyHKTaX
11.3 n 11.4 HacToAwero pasgena Jorosopa.

11.6. KnuneHT  peknapwupyer, yTOo cBOMU
MHCTPYKLUMKN, Kacatowmeca pPacnopaXKeHusa ero
Cuyétom(amun), oH ByaeT nepenaBaTb TONIbKO C
dbaKCcMMUNbHOrO annapata, HOMep KOTOpOro
YKa3aH B 3aABseHMn KnmeHTa, ecnm TO/bKO B
3aasneHmn  KnmeHta  He  yKasaHo, 4To
WMHCTPYKUMK OByayT oTnpasnatbca ¢ nwboro
daKca, K € 3NeKTPOHHOTO0 afpeca, YKa3aHHOro
B 3aABneHun Knunenra.

11.7. B cnyyae yKasaHMAa B 3aABneHUU
KOHKPETHOro Homepa ¢akca UAM 31eKTPOHHOM
noyTbl WM3MeHeHMe Homepa GGAaKCUMUABbHOIO
annapata KAneHTa WAM 3MEKTPOHHOM MOYTbI
NpPoOn3BOAMTCA NYTEM NUCbMEHHOIO M3BELLEHUA
baHka 0 HoBOM HoOmepe GAKCMMUABHOTO
annaparta Uan 31eKTPOHHOM NoYThI.
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11.8. BaHk 6yn maanbimattbl BaHkTbiH Web-
CaMTblHAQ KaWrawTblpyy MeHeH Kappapra e3
baKCbIHbIH HOMepaepUHUH bapablK e3repyynepy
XOHyHAe Kabapnan TypaT. 3drep [AOKYMEHT
Kapaap TapabblHaH aHbIH HOMepu KeamwumamH
ywyn 6enyryHyH 11.6-nyHKTyHAa OenrnneHreH
HOMepre, e aN  JKeHyH4e Kabapnama
KenmwumanH ywyn 6enymyHyH 11.7-nyHKTyHa
bllalblk BbaHK TapabblHaH anbiHraH Homepre
Wakkew  KenbereH KaHa  aWblipmanaHraH
dakcMmmnank annapattaH xubepunreH 6onco,
BaHK KapaapabiH ¢akc 6oroHYa TYWKEH KaHaal
60n60CYH AOKYMEHTUH aTKapbacTaH Kantblpyyra
YKYKTYY.

11.9. daKc »Ke aneKTPOHAYK NoYTa e baHKTbIH
web-caliTbl apKblayy 6epunreH 4OKYMeHTTepAMH
b6apablk  b6eTTepuHe, 3rep baHKTbIH  web-
caiTbiHAa bBaHK TapabblHaH 6awka TapTUn
aHblKTanraH smec 6onco, KapaapablH Koay
Kotonyyra Tuimw. BaHKKa  MaanbimaTtTapbl
6epunreH KappapgblH e aHbliH  Kbiprbi3
PecnybnaunKkacbiHbiH  Mbli3ampgapbliHa  blaanbIK
bIrapbIM YKYK BepunreH ekynaepyHyH Kongopy
KOIW/IraH raHa AOKyMeHTTepAu, OWOHAOW 3ne
arep Kapgap wudp KONAOHYY Kbl3MaTblHA
XasbinraH 6onco, baHK meHeH Kapgap
aHblKTaraH wudpnee TyTymyHa Tyypa Kenred
wudp KowAraH [OKYMeHTTepan raHa baHk
aTkapat. KapgapgblH Teckemenepu Kapgap
TapabblHAH  KapblAafaHraH  akcTaH ke
3NEeKTPOHAYK noyTazaH avblpManaHraH
TY3YAYWTOpAOH KenreH ydypaa, KapaapabiH
TONOMAYK AOKYMEHTTEIM KOMY aHbIH KOMIYHYH e
an TapabblHAH bIMrapbiM YKYK BepuareH XakTbliH
KOJIYHYH YATyCcyHe lualikewl 60n60roH yuypaa,
OWOHAOM 3ne Tenemayk Tanwbipmanap (arep
KapaapablH  apbi3biHa  blaanblKk - WKPANH
6onywy mungettyy 6onco) wudpcus Kenred
yuypaa KapaapablH TeckemenepuH atkapbaraHol
YUYYH BaHK }XOONKePUYUANK anbin KypOemnT.
11.10. daKc ke 3/M1eKTPOHAYK MouyTa apKblayy
XubepunreH KapgaapablH [AOKYMEHTUH anraH
yyypaa baHK, KappgapgaH KoLlymya
TACTbIKTOO/IOPAY KYTNOCTOH, aHbl aTKapaTt. baHkK
OOKYMEHTTUH  KeYYPMeCYHAery KO/NTaMraHbl
CanblWTbIpyyAa 3apbla 6ONTOH KeHYN KOKYHY
KepceTer.

11.11. Kapgap daKc xe aneKTpPoHAYK NouTa, *Ke
BaHKTbIH web-caliTbl apkbiayy xubepunreH

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

11.8. BaHk byaeT usBellatb KnneHTta o nobbix
M3MEHEHMUSAX HOMepOoB CBOMUX ¢dakcos,
pasmectMB 3Ty WHbopmauuto Ha Web-calite
baHKa. baHK BnpaBe ocTaBUTb 6€3 MCNOSHEeHUA
No60on AOKYMEHT KaumeHTa, MOCTynuBLLUWMK NO
dakcy, B cnyyae, ecnv oH oTnpasaeH KaneHtom
C $GaKCMMUNBHOrO annapata, HOMep KOTOPOro
He COOTBETCTBYEeT W OTAMYaeTca OT Homepa,
YKa3aHHoro B nyHkTe 11.6 HacToALwero pasaena
Jorosopa wAn Homepa, ysBedoOMAEHWE O
KoTopom  6bL10  nonydyeHo  baHkom B
cooTBeTCTBUM € nyHKTOm 11.7 HacToAwero
pasgena Jorosopa.

11.9. Bce cTpaHuUbl NepegaHHbIX pakcom nam
3NEKTPOHHOM MOYTOM, UK nocpencTBom web-
caiita baHKa [OKYMEHTOB [OJ/IKHbl  OblTb
nognucaHbl KAaneHTom, ecnm MHOM NOpAJoK He
onpegenén baHkom Ha Web-cante baHKa. baHk
6ynetr WCNONHATL TONbKO Te OOKYMEHTbI,
KoTopble nognucaHbl KaneHTom wuaum  ero
YNONHOMOYEHHbIMMN B COOTBETCTBMMU o
3aKoHogaTenbctBOM Kblprbisckonn Pecnybanku
nmuamum, MHPopmauma O KOTOPbIX MMeeTca B
baHKe, a TaKXe [OKyMeHTbl, Ha KOTOPbIX
npucyTcteyet wudp, KOTOPbIA COOTBETCTBYET
cucteme WndpoBaHmA, yCTaHOBNAEHHON baHKom
un KnueHtom, ecanm KnueHT noanmcanca Ha
OAHHYI0 yCNyry ¢ npyumeHeHnem wndpa. baHk He
HeceT OTBETCTBEHHOCTM 33 HEWUCNOJIHEeHUe
pacrnopsxeHuit  KnveHtTa B C/lyvyae  Ux
noctynsieHua ¢ Gakca UAM 3NEKTPOHHOM MOoYThI,
OT/INYHBbIX OT Tex, KoTopble 6blan 3asaBAEHbI
KnneHTom, B cnyyae HeCOOTBETCTBMA MOANMUCH
Ha NNaTéXHOM AOKymeHTe KnveHTa ob6pasuy
ero nognucu UamM Nognucu yrnosIHOMOYEHHOTO
MM LA, a TaKXKe MNATEXHbIX MopyyYeHun,
noctynuewnx 6e3 wuopa (echm wndp asnserca
06A3aTeNbHbIM B COOTBETCTBMU C 3anAB/IEHUEM
KnueHra).

11.10. Npn nonyyeHMn nepegaHHOro ¢axkcom
WK N0 9NEKTPOHHOM noyTe AoKymeHTa KanenTa

BaHK  wucnonHAeT  ero, He  AOXMAAACH
AOMNOIHUTENbHBIX MOATBEPKAEHUIN OT KaneHTa.
baHk nposasnneT HeobxoaMmyo

BHMMATE/IbHOCTb MPU  C/AIMYEHUMM MNOANUCU B
KOMWUU JOKYMEHTA.

11.11. Knunent o0bs3yeTca HemenJ/IeHHO
oTnpaBuTb B BbaHK no nouyte uan Apyrumu
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OOKYMEHTTUH TYMHYCKaCbIH
KOYYPMOCYHYH TacTbIKTOOCY KaTapbl baHKKa
noyta apKblayy e 6OalnaHblWTbiH ballKa
KapakaTTapbl apKblayy, arep baHK TapabblHaH
BaHKTbIH  web-caiTbiHaa  6awka  TapTmn
aHblKTanraH amec 6o0sco, Aapoo Xubepyyre
MmungetteHet. KapaapAblH LOKYMEHTTEPUHUH
TYMHYCKanapblHbIH BaHK TapabblHaH
aNbIHbIWbIHbIH  AKbIPKbl  MeeHeTy  6oayn
OOKYMEHT PaKC »Ke 31eKTPOHAYK NoYTa apKblayy
YKOHOTYNreH KyHAeH bawTtan 6up KaneHaap/ibik
aMpaH alWblK 3Mec MeeHeT acenTener.

11.12. KapgapabiH BbaHKKa dakc Ke
SNEeKTPOHAYK MoyTa  apKbllyy  KEOHeTYAreH
OOKYMEHTTEepPM TaK »Kasbllyyra »KaHa anapAapl
aTKapyy y4yypyHaa BaHKTa 34 KaHAal LeKTeHyy
*KapanbaraHgai Tapusgenyyre TMANLL,
TeckeMeHMH TYNHYCKacbl MEHEH KeYypMOCYHYH
OpTOCYHAA LWaWKew 3MecTMK 60AroH yuypaa
BaHK daKc e 371eKTPoHAYK MoyTa apKbiayy
KOHOTYNreH Teckemenepam aHblK KaHa Tyypa
aTKapblraH gen acenTenT, an 3MU Kedyypmere
Tyypa KenbereH TynHycka bBaHK TapabblHaH
aNblHraH oK Aen acenTtenT. byn yuypaa Kapaap
TYMHYCKaHbl  Mypaa bBaHKKa  KeHeTynreH
OOKYMEHTTUH Ke4yypMecyHe Ma3MyHy 60loHYa
lIaNKewWw Kene TypraH AOKymeHTKe 10 KyHAyH
MYMHOE anMaLWTbipyyra MUAOETTEHET.

11.13. Keanwummagmn ywyn 6enymyHyH 11.11-

AOKYMEHTTUH

NYyHKTYHAa 6enrmneHreH MeeHeTTe
OOKYMEHTTMH Tyn HyckacblH KappapaaH bBaHk
anbaraH yyypaa, BaHK KapaapapiH

3cebu/Idcentepn 6owHYa 6Hapablk AebeTTUK
onepauuanapabl  TOKTOTYN Typyyra YKYKTYyy.
OwoHaon ane masmyHy 6otoH4Ya BaHKKa mypaa
XKUbepunreH  OOKYMEHTTUH  KOYYPMOCYHYH
Ma3MyHyHa LWaWKew KenareH AOKYMEHTTUH Tyn
HYCKacCblIH BaHKKa KenmwmmanH ywyn
66e1YMYHYH 11.12-nyHKTYHAQ Kapa/iraH
MeeHeTTe bepbereH yyypgaa KapaapabiH
dcebu/Idcentepn 6owHYa bHapablk AebeTTUK
onepauunanapabl TOKTOTYN Typyyra BaHK yKyKTyy.

12. «MHTepHeT-BaHKUHI» TYTYMYH KONAO0HYY
MeHeH onepauuanapabl Xyprysyy

12.1. «WHTepHeT-BaHKUHIM»  TyTymyHZa aHbl
ywyn Keanwmmae KapanraH waptrapga Tennee

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

cpencTBamu  CBA3SW  OPUTMHAN  OOKYMEHTA,
nepeaaHHoro ¢Gakcom WAM NO 3NEKTPOHHOW
nouyte, nocpeactsom Web-calita baHKa, Kak
noaTBEPXKAEHNE K KOMUM [OKYMEHTa, €ecau
WMHOM NopAaaoK He onpegenéH baHkom Ha Web-
cavte baHKka. KpallHMm cpoKom nonyyeHwus
baHKOM opurMHanos AOKYMeEHTOB KiaueHTa
OyneT cumTaTbCA CPOK He no3agHee OAHOro
KaNeHAApHOro mecsAua CO  AHA  OTMPaBKM
OOKYMeHTa no ¢Gakcy MAM MO 3NeKTPOHHOM
nouyre.

11.12. JokymeHTbl KauneHTa, OTnpaB/eHHble B
BaHK no dakcy uMAM no 371eKTPOHHOW nouTe,
OOMKHbI ObITb ACHBIMM U O0POPMAEHDBI TAKMM
06pa3om, 4Tobbl Y BaHKa He BO3HWUKAO HUKAKMUX
COMHEHWUIM NPU UX UCNOAHEHUU. Mpn Hannumm
HEeCOOTBETCTBUA MEXAY OPUTMHANIOM U KONUeEWn
pacnopaxeHna BbaHK cuMTaeT pacnopsrKeHus,
Hanpas/ieHHble No GaKCy UAM NO INEKTPOHHOW

nouyre, KakKk  A0CTOBEpPHbIE 7 npaBuUIbHO
MCNOJIHEHHbIE nm, a OpPUrnHan, He
COOTBETCTBYHOLWM n KOnuu, CHNTAETCA He

noayyeHHbim baHkom. B atom cnyyae KnueHT
obasyetcs B TeyeHne 10 pgHelt npowmsBecTu
3aMeHy OpurMHana Ha LOKYMEHT,
COOTBETCTBYIOWMIA MO COAEPXKAHUKD  KOMUMU
[OKYMEHTa, BbICTaHHOM paHee B baHK.

11.13. B cnyyae HenonyvyeHma baHKom oOT
KnueHTa opurMHana [OOKYMeHTa B  CPOK,
yKasaHHbit B n. 11.11. HacToAwero pasaena
Jorosopa, baHK BNpase MNpPUOCTAaHOBUTbL BCe
AebetoBble  onepauunm  no  Cuety/Cuetam
KnueHTa. baHK TaKXe Bnpase MNPUOCTAaHOBUTL
Bce aebetoBble onepaumu no Cyety/Cyetam
KnuneHTa B cnyyae He npepoctaBneHmna B baHk
OpUrnMHana AOKYMeHTa, COOTBETCTBYHOLLErO Mo
COAEPKAHUID KOMWUW [OKYMEHTA, BbICNAHHOM
paHee B BbaHK, B CpPOK, MpeAyCMOTPEHHbIN n.
11.12 HacToAwWwero pasgena [orosopa.

12. OcyuiecTBneHme onepaumi ¢
ncnonb3oBaHUem cuctembl «MHTEepHeT-
BaHKUHI»

12.1. baHkom npepocTaBasetca  KnaueHty
ycnyra no ero obcayxuBaHMO B cucteme

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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6otoH4Ya baHK TapabbiHaH Kapaapra Kbiamar
KepceTyner.

12.2. BaHk «UHTepHeT-baHKUHM TYyTymMy KaHa
aHblH MOOUNAMK TUPKEMECU apKblayy XKy3ere
AlWbIPbINYYYY XETKUAUKTYY onepaunanapapiH
TU3METUH YKaHa TIMMUTUH 63 aNnAblH4Ya AaHbIKTANT,

MbIHAA «MHTEpHEeT-BaHKNHI» MobUNANK
TUPKEeMecuHaeru KETKUNUKTYY
onepaumsanapAblH  TU3MErM KaHa JUMMUTU

«UHTEepHeT-BaHKNHTANH» CTaHAAPTTbIK
BEPCUACBIHAH aliblpMa/iaHbllWbl MYMKYH.

12.3. «WHTepTe-baHKNHM TYTYyMyHAarbl
BaHKTbIK Telnee Kappapra apasblKTaH OyTKyn
AYMHenyK UHTepHeT  Tapambl apKblyy
KapaapAblH »Keke KOMMbIOTEPUHUH XapAambl
MeHeH, e «UHTepHeT-BaHKUHM»  MObUNaMK
TUPKeme apKblnyy — KapaapabiH xkeke mobungumk
TenedOoHyH KONLOHYY MEHEH KyprysyneTt. AHbIH
JCcenTuK cyeTyHa «UHTepHeT-BaHKUHM TyTymy

apKbllyy  KeTyy YyuyH KapaapablH — Keke
KOMMNbIOTEPUHUH  Kapgambl  MEHEH, e
«UNHTEpHET-BaHKUHIY  MOBUAANK  TUpKemecu

apKbl/yy KaTTOOA0H OTYY KepeK 601roH BaHKTbIK
b6apablk  onepuuanap/6ytymaep KapaapablH
Tanwblpmacbl  («MHTepHET-BaHKMHIY  TyTymy
apKblyy }KyprysynreH) 6otoH4Ya baHK TapabbiHaH
aTKapblnar.

12.4. «WHTepHeT-baHKUHM» TyTymyHa MeTyy
Koay Kbiprbis PecnybankacbiHbIH
Mbl3aMzapblHa bIIANbIK KapgapaplH
3NEeKTPOHAYK KON Tamracbl 6onyn caHanapbiH
TapanTap TaaHbIWaT.

12.5. «WHTepHeT-6aHKMHI» TYTYMyHa XKeTyyre
Tyypa Kopmopay naihaanaHyy meHeH Scen
60toHYa  KypryayareH «UHTepHeT-6aHKUHI»
TYTYMYHOQ Onepauuanapabl *Kyprysyy XeHyHae
KapgapablH  Teckemecn Kapgap TapabbiHaH
BaHKkka b6epunreH, 6yTyH XaHa e3reptysibereH,
KapgapablH 3N1eKTPOHAYK KO Tamracbl KOKATaH
KaHa Kblprbis PecnybankacbiHbIH
MbIM3aMAapbIHAA KOKAMaH TafanTapra binanbik
TY3Y/IF6H Karas AOKYMEHTTepAWH HpUAUKanbiK
CTaTyCcyHa TeH 6ONTroH PUAMKANbIK CTaTyCKa 33
6onroH KapgapgaH KenreH pgen 3scentenepuH
TapanTap TaaHblWar.

12.6. «WHTepHeT-baHKNHM TYTYMYH
nanganaHyy meHeH OaHKTbIK onepauusnapabl

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

«MHTepHeT-BaHKMHM Ha YCNOBUAX,
npeaycmMmoTpeHHbIX HacToAwmm Jlorosopom.
12.2. baHKk camocToATeNnbHO  onpeaendaer
nepeyeHb M JIMMUTbI [OCTYMHbIX ONepauui,
OCyLLLeCTBAEMbIX nocpeacTsom cUCTeMbl
«NHTepHeT-BaHKMHI»  ©“  ero  mMobuabHOro
NPUNOXKEHUA, NPU ITOM MNepevyeHb U AUMUTDI
OOCTYMNHbIX onepaumum B MOBUAbHOM
NpUNOXKeHUn  «MHTepHeT-baHKUHM»  MmoXKeT
OT/INYATbLCA OT CTaHAAPTHOM Bepcumn «MIHTepHeT-
BaHKuHra».

12.3. baHKoOBCKOe 06CnyuBaHWE B cUCTeme
«UHTepHeT-BbaHKUHM npenocrasnsaeTca
KnueHTty ypanéHHo 4epes BCEMMUPHYIO CeTb
NHTepHeT ¢ nomouwbid  MNepCOHaNbHOro
KomnbtoTepa KnneHta, ambo yepes mobuabHoe
npunoxkeHme  «MHTepHeT-baHKUHr» — ¢
MCNO/Ib30BaHMEM MEPCOHANbHOr0 MOBWUABHOIO
TenedpoHa KnneHra. Bce 6aHKOBCKME
onepaumu/caenkn ucnonHaTca baHkom no
nopyyvyeHuam KnveHta (npounssen€HHbIM Yepes
cuctemy «MHTepHeT-baHKWUHI»), KOTopoMy AnA
Joctyna K ero pacyétHoim Cuyetam uyepes
cuctemy  «MHTepHeT-baHKMHr»  Heobxogumo
npomnTH perucrpauuto o NOMOLLbIO
nepcoHanbHoro kKomnbtotepa KnueHnta, nnbo
yepes mobunbHoe npunoxeHne «UHTepHeT-
BaHKMH».

12.4. CTOpOHbI NPU3HAIOT, YTO B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM Kbiprbi3ckon Pecnybamku
Kogbl goctyna K cucteme «MHTepHeT-baHKUHM»
ABNAIOTCA 3NEKTPOHHOM noanucebto KnneHTa.

12.5. CTOpOHbI NPU3HAIOT, YTO PACMOPAXKEHUA
KnueHTa o npounsBeaeHUn onepaumin B CUCTEME
"MHTepHeT-baHKMHI", caenaHHble no CYyéty ¢
Mcnonb3oBaHMeM NpaBuabHbIXx Kogos aoctyna K
cucteme  «MHTepHeT-baHKMHIY,  cumTatoTcA
ucxogawmmm ot KameHTta, nepefaHHbIMMU
KnneHtom B baHK, LLe/IOCTHbIMM 7]
HEU3MEHHbIMW, MNOAMUCAHHLIMU 3NEKTPOHHOM
nognuceto KnneHta M MMeEOT opUaNYECKUIN

CTaTyC, paBHbIM  OPUAMYECKOMY  CTaTycy
BYyMaXKHbIX [OOKYMEHTOB, COCTaB/IEHHbIX B
COOTBETCTBUMU C TpeboBaHMAMU
npeabABAAEMbIMU 3aKOHOAATENbCTBOM

Kblprbiackon Pecnyb6amku.
12.6. CTOpOHbI MPU3HAIOT, YTO AOCTOBEPHbIM
noaresepXaeHnem  nposefgeHua  KnneHtom

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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Kapaap »Kypry3reHyH Tak bipactoo 6onyn Scen
60lOHYa  Kevyypme  caHanapblH  TapanTap
TaaHblwar, an 3cen KapgapabliH *Kasyy TypyHaery
eTyHydyy 6otoHuya ywyn KenvmwummaunH 6.1-
NyHKTyHAA O6enrnneHreH TapTMNTe KapAapra
9/IEKTPOHAYK MoyTacbiHa canbiHAT e Kapgapra
atanbl KonyHa bepuner. «MHTepHeT-BaHKMHI»
TYTYMYH  KOALOHYY  MEHEH  KYPry3yJreH
onepaumsanap 6otoH4a KaHaah  6HonbocyH
TanawTtap nanga 6onroHAo, 3cen OOOHYA
xoropyga 6enrnneHreH Keuypme KapgapAabiH
HYCKaMacblHa blNalbIK BaHK BGaHKTbIK
onepaumanapapl YKYPry3reH baKTbICbIH
bIPCTOOYY Tanawcobi3 gannn 6onyn caHanapbiHa
TapanTap Maky.

12.7. bBaHK TeMeHKynepre MungeTTeHeT:
12.7.1. «WNHTepHeT-BaHKUHI» TYTYMYH
KONAOHYY NpoLeccuHae TEXHUKANbIK Kerrennep
KapanraH ydypAa anapAbl aKblira CblApAbIK
MOB6HOTTO }OKyra 3apbla KyY-apaKeT }KyMLOOoro
aHa 6apAablKk MYMKYH 60AroH apakeTtTtepau
»Kacooro. Owon sne ydypga Kappap baHKKa
O00MaT KOKYra YKYKTYY 9MecC KaHa TeXHUKanbIK

KeWrennepay ueuyyy MesruanMHpe BaHKTbIK
onepauManapabl Karas anbin XKypyydynepay
KONAOHYN,  ajaTTarbl bIKManap  MeHeH

XKYPrysyyre TMinL;

12.7.2. Ywyn Keavwumpe KapanraH TapTtunTte
Kapfap4aH Tuelenyy Tanan asjblHraHga, e
Kbiprbi3a PecnybamKacbiHbIH - Mbli3aMaapbiHAa
KapanraH ydypfiapga KapZapablH JcebuHe
KEeTYYHY Aapoo 610KTo00r0;

12.7.3. KapaapAablH apbi3bl 60OHYA KaHa/xe
BHK TapabblHaH 63 anablH4a aHbIKTanyyyy 6alika
bIKMa MeHeH ara «MHTepHeT-baHKMHI» TyTyMyHa
KMPYYHYH »KaHbl KOAA0pyH 6epyyre.

12.8. BaHK TOEMEHKYNepre yKyKTyy:

12.8.1. 6yn MaanbimaTTapapl BaHKTbIH
OTbnapblHbIH ~ ONepauuAnbiKk  3an4apbiHAarbl
MaasibIMaTTbIK TaKTanapra *kaHa baHKTbIH web-
CalTbIHA XalWrawTblpbin, 6Up TapanTyy TapTunTe,

©3 bIKTbIAPbl 60IOHYa, BaHKTbIH «UHTepHeT-
BaHKMHM» TYTYMyHZAArbl TENNOOCYHYH
TapudpTepuH, AUMUTTEPUH KaHA LIAPTTAPbIH
e3repTyyre;

12.8.2. KapgapabiH KaHaak 6onbocyH
dcenTepuHeH CbIMaKbIHbIH,
onepauusa/”NHTepHeT-6aHKMHI" TYTYMyHAa

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

GaHKOBCKMX onepaumin C WUCNONAb30BaHUEM
cucTeMbl «MHTepHeT-BbaHKUHIM» ABnAeTcA
Bbinncka no Cuyéty, KOTOpasa Mo NUCbMEHHOMY
3anpocy KnneHTa BbICbINAETCA HA 3/IEKTPOHHYIO
nouty KnveHty B nopagke, ycTaHOBJIEHHOM .
6.1 HacTtoawero [foroBopa, wAM BblgaAETCA
KnneHty HapouHo. CTOPOHbI TaKMKe COraacHbl,
4TO B C/ly4ae BO3HMKHOBEHMA Nt06bIX CMOPOB NO
npoBeAEHHbIM Onepaumam C UCNOJIb30BaHNEM
cucTeMbl «NHTepHeT-baHKUHM,
BbllleyKa3aHHasa Bobinucka no Cuéty Oyaer
ABNATbCA  HEOCNOPUMbIM  [OKa3aTeNbCTBOM,
nogTeepxaatowmm ¢akt nposegeHna baHKkom
6aHKOBCKOM oOnepaunmn CornacHoO MHCTPYKLUK
Knnenra.

12.7. baHK obasyeTca:

12.7.1. B C/lyyae BO3HWMKHOBEHMUA
TEXHUYECKNX npobnem B npouecce
MCNoAb30BaHUA cucTembl «MHTEPHET-BaHKUHIY,
NPUNOKNTD Heobxogumble ycunma n
npeanpuHATbL BCE BO3MOXHble AEUCTBUA NO MX
YCTPAHEHUIO B pPa3yMHble CPOKU. [pn 3TOMm,
KnneHT He BMNpaBe nNpeabABAATb MNPETEH3UN
BaHKy, n B nepuog yCTpaHEHUA TeXHUYECKMUX
npobnem [JonxeH ocywectBnaTb 6aHKOBCKME
onepauuu 06bIYHbIM cnocobom c
MCNob3oBaHNEM BYMaXKHbIX HOCUTENEN;
12.7.2. HemeaneHHo 3ab6/0KMPOBaTb AOCTYN
K Cyérty KnneHta npwu noJsy4yeHumn
cooTBeTcTBytoLero TpebosaHna ot KnnenTa, B
nopAazake, npeaycMoTPEHHOM HaCTOALLUM
[orosopom, NnMbo B cyyanx, NnpesyCcMOTPEHHbIX
3aKoHoAaTebcTBOM Kbiprbi3ckoi Pecnybinku;
12.7.3. npepoctaButb KnneHty HoBble Koabl
aoctyna B cuctemy «MHTepHeT-BaHKUHI» no
3anaBneHuio KnveHta u/vam mHbim cnocobom
CaMOCTOATEe/IbHO onpeaenaembim baHKOM.

12.8. baHK nmeeT npaso:

12.8.1. B OOHOCTOPOHHEM MoOpAgKe, no
CBOEMY YCMOTPEHUIO, U3MeHATb Tapudbl,
NMMUTbI 1 ycnosuA baHka Ha obcnyKmBaHue B
cucteme  «MHTepHeT-baHKMHI»,  pasmecTus
OAHHYI0O MHOOPMAUMIO Ha WHPOPMALMOHHbBIX
cTeHaax B onepaumoHHom 3ane OCI baHKa 1 Ha
Web-caiTe baHKa;

12.8.2. npowusBoauTb b6e3akuentHoe (6e3
cornacua KnueHTa) cnucaHue c nobbix CyeTos
KnveHTa cymm BO3HarparkgeHus, KOMMUCCUIA
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BYTYM XKYPry3syy y4yypyHAa KepCeTyareH KbiamaT
YY4YH BaHKTbIH KOMMUCCUACbIHBIH  CYMMAachblH
akuenTmucms (KapgapapiH MaKynayrycys)
ybirapbin anyyHy Xyprysyyre, OLWIOHAOW 3ne
aHbINbIW CcanblHraH XaHa/e KapaapAbiH
3cebuHe (IcenTepurHe) akyaHbl }KaHbIbIL CabIN
anyy ¢aKTbiCbl aHbIKTa/raH y4vypaa CyMMaHbl,
baHKk anabiHoa KappaapablH KaHgalh 60n6ocyH
KapbI3blHbIH CYMMacCblH, OLIOHAOW 31e yWwyn

Kenmwmmae XaHa/xe Kblprbi3
PecnybamKacbiHbIH Mbl3aMmaapbiHAa
benrmneHreH bGalwka ydyypnapga  3cenTeH
yblrapyyra;

12.8.3. Kapgap KyprysyareH onepauymaAHbiH
PEKBUSUTTEPUH TONYK 3mec (Tyypa 3mec)

KOPCOTKOH, aHbl KYPrysyy MeeHeTyH Oy3raH,
KYPry3yareH onepaumaHbiH/6yTYmayH KPabiH
KONAoHyyAarsl MbIM3aMaapblHa WanKeLw
kenbereH yuypaa, onepaumaHbl/byTymay
KYPrysyy Y4YYH KaHa  /Ke  JKyprysynreH
onepauma/6yTym yuyH BaHKTbIH KOMMCCUACHIH
Tenee yyyH KapgapablH 3JcebuHpe akuya
KapakaTTapbl XeTnereH yvyypaa, OWOHAON 3ne
yuwyn Keanwmnmpe XaHa/xe Kbiprbi3
PecnybnnKacbiHbIH MbI3aMaapbiHAA KapanraH
6awka yyypnapga “NHTepHeT-BaHKNHT”
TYTYMyHAA onepauma/byTym KYprysyyre
Kapaapra 6aw TapTyy.

12.8.4.3rep, BaHKTbIH NUKMPKU 60toHuYa,
«MHTepHeT-baHKMHI»  TYTYMYHYH KOOMNCYy3AyK
npoueaypacbliH 6y3yy ke 6y3yyra apaket
»KaCanbIM KaTKaH ydyypaa, aHblH uunHae baHK
TapabblHaH ylonayk TenedoHyH }KoroTyy/yypaoo
KOHYHAO KaHa aHblH «YonayK GaHKUHTUHUHY

YYYHYY  KaKTap  TapabblHaH  KONAOHYANyL
bIKTbIMANAYYNYTy KOHYHA4e e «MUHTepHert-
BaHKMH» TYTYMYHYH KONZOHYNYLYHa

6alinaHbIWTYy LWbIAYYHAYK, LIEKTYY KaHa/»e
MblM3amra  Tyypa  KenbereH  pgarbl  WLW-
apaKkeTTep/onepaumanap KblblHTaHbIHA  LWeK
TYYAyn KaTKaH ydvypaa KapaapaaH 6unauvpyy
anblHraH yuypaa KapgapablH  «UHTepHeT-
BaHKMHM» TYTYMYHaH nanganaHyycyH
KeYMKTMpHECTEH TOCMOI00TO;

12.8.5.Tyypa amec naponay, aHa/xe [MNH-
Koaay, KaHa/xe “UHTepHeT-BaHKMHI” TyTyMyHa
eTyyYHyH 6awKka KoagopyH KMpPrusyyHyH 4
(TepT)  apakeTMH  Kooncy3ayk  TYTYMYHYH
Oy3ynyLwy KaTapbl Kapoo, aHblH HATbIAMKacblHAA

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

BaHKa 3a npeaocTaBNAeHHble YCAYrM B MOMEHT
coBeplIeHns onepauuu/caenkm B cucTeme
«UHTepHeT-baHKMHIM», @ TaKXe cnucaHue
OLIMBOYHO 3a4MCNEHHbIX CYMM U/ UK B CIyYanx
YCTAHOB/IEHMA PaKTa OWMNOBOYHOro 3a4mcieHusn
neHer Ha Cuét(a) Knuenta, cymm nwobon
3a40/1KeHHOCTU KnmeHTa nepen baHkom, a
TAaKXKe B APYrMX CAy4asx, YCTAaHOBJ/IEHHbIX
[orosopom, n/mnn 3aKOHOAaTeIbCTBOM
Kbiprbi3ckon Pecnybamku;

12.8.3. oTKkasaTb KiaueHTy B coBepLlUEeHUHN
onepaumu/caenkn B cucteme  «MHTepHeT-
BaHKMHI» B C/ayvyae HenosHoro (HeBepHOro)
yKa3aHuAa KAaneHTom peKkBM3nMTOB COBEpLLAEMOM

onepaumu/caenkn, HapyleHUs CpPOKOB ee
COBepLEeHNs, HEeCOOTBETCTBUA COBeEpLUAEMOM
onepaumu/caenku AeNCTByOLEeMY
3aKOHO4ATeNnbCTBY KP, B cy4dasx

HeJO0CTaTOYHOCTU AeHeXHbIX cpeacTs Ha Cuéte
KnveHta pns cosepluieHua onepaunn/caenku
n/wunn  pgna  onnatel Komuccuit  baHKa  3a
coBepliaemylo onepauuio/caenky, a Takke B
MHbIX CNy4aax, NpeayCcMOTPEeHHbIX HaCcTOALWMM
Jorosopom, n/mnn 3aKoHO4aTeNbCTBOM
Kbiprbiackon Pecnybnmku;

12.8.4. HesameanntenbHo  3absoKMpoBaTb
poctyn KnueHta K cucteme «UHTepHeT-
BaHKUHM» B cay4vaax, ecan, No MHeHWtO0 baHKa,
NPOUCXOAUT  HapylleHuMe  UAW  MONbITKK
HapyLeHuA npoueaypbl 6e30nacHOCTM cUcTeMbI
«NHTepHeT-baHKUHIM», B TOM Yncne ec/in baHkom
nonyyeHo yeegomneHne oT KnameHta o
notepe/Kkpaxke ero mobunbHoro TenedoHa W
BEPOATHOCTU MCNO/b30BaHMA ero «MobunbHoro
GaHKMHra» TPeTbMMM AULAMWU UAM B C/yyae
Han4MA nNOAO03PEeHMA Ha  ocylwecTBaeHue
MOLUEHHUYECKUX,  MOAO03PUTENbHbIX  K/MUn
APYrUX HenpaBoOMepHbIX AelcTBUii/onepaLmii ¢

MCNO/Ib30BaHMEM cUcTembl «NHTEpHET-
BaHKUHI»;
12.8.5. paccmatpmBaTtb 4 (4eTbipe) NOMbITKK

BBOAA HenpasuabHOro naponsa, u/wam MUH-
Koda, u/vnm nHbix Kogos A40OCTYyNnoB K cucteme
«NHTepHeT-BaHKUHI» KaK HapylueHMUe CUCTEMDbI
6e3onacHOCTH, BCneacTBUeE Yero 3ab610KMpoBaTh
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“UHTepHeT-BaHKMHI”
YKeTyycyH 610KT00;

12.8.6. nporpammanbik KamcCbI3400HY OpPHOTYY
e anMalTbipyy YYYH XKaHa/Ke angapiH anyy
WWLITEPUH KYPry3yy Y4YYH «UHTepHeT-BaHKUHI»

TyTyMyHa  KapaapAbiH

TYTYMYHYH  MWKWH  yOaKTblyy  TOKTOTYYHY
KYPry3yyre;

12.8.7. ToMOHKY yyyprapga KapaapablH
KONOOHYY  MYMKYHUYYAYITYH  0apO0  KOKKO

yblrapyyra *aHa «MHTepHeT-BaHKUHM» TyTyMyHa
KMPYYCYH® Tbltoy canyyra:

a) ywyn Kenuwwmmpae KapanraH ydypnapaa,
KapaapablH 003eKM »aHa XKasyy TypyHaery
OTYHMOCYHYH HETU3NHAE;

b) KapaapabiH acentepu KabbinraH yuypaa;

c) Kbiprbia  PecnybnuKacblHbIH  yyypAarbl
Mbli3amaapbiHa blialbik  KapaapablH  3cebu
KaMooOro asiblHraH/TOCMOIOHTOH y4ypAa;

d) KapaapablH 3cen 60OHYa UWMEPAUTUHE
YEeKTeenep OPHOTYAraH y4ypaa;

e) Kbiprbis Pecnyb6anKacbIHbIH
Mbli3amaapbliHAa KapaaraH 6alwka ydypaapaa.
12.9. Kappgap TOMOHKynepre MmaaeTtyy:
12.9.1. BaHKTbIH «NHTepHeT-baHKUHI»
TYTYMyHAarbl Telinee 60KHYa KbI3MATTapbIH
BaHKTbIH TapudTepuHe blnambik Teneers;

12.9.2. byTkyn ayiHenyk NHTepHeT Tapambl e
MOBUNANK TUPKEME apKblayy Dcenke XKeTyy YUYH
“UHTepHeT-baHKMHI” TyTymyHa *KeTyy KogaopyH
YUYHYY }KaKTapAaH *alblpyyH CaKTOO;

12.9.3. Me3rnn-mesruam meHeH, 6MpoK y4 ainaa
1 peH Kem 3mec xony «MHTepHeT-BaHKWUHM»

TyTyMyHa  eTyy  KogyH — anamawTbipyyHy
KYPrysyy;

12.9.4. “UnTepTe-baHKMHI”  TyTyMyHa  XKeTyy
KognopyH YKOTOTKOH/yypAaraH/blirapbim

YKYKTYy 3MecC afiam nanAanaHraH )aHa/ske an
apKblayy Kapaap “UHTepHeT-BaHKKHIre”
KUPYYHY »Ky36re alblpraH »KeTyy Ty3y/ayLyH
YKOTOTKOH, YYpAaraH e blirapbiM yKyKTyy amec
afam naWganaHraH ydyypga e KapaapgblH
acebun H6otoHYa caHKumAnaHbaraH onepauyuanap
XKYpPrysynreHgyry TabbinraHga, MbliHAaM TananTbl
003eKM Tanantbl 6GepreHAeH KUAKMH 3 (y4)
GaHKTbIK KYHAOH KEeYMKTUPOECTEH, KMINH »Kasyy
TYPYHA® MoYTa apKbllyy e ¢&aKke apKbiayy
bIPAaCTOO MEHEH TyTymra XeTyyHy O6/10KToo
Tanabbl meHeH baHKKa TenedoH 6OOHYA Aapoo
Kanpbinyyra. MbiHAaa baHK Kasyy TypyHAae e3

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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poctyn  KnveHta B cuctemy «MHTepHeT-
BaHKMHI»;

12.8.6. npowussoanTb NpPUOCTaHOBAEHUE
pabotbl cuctembl "MHTepHeT-BaHKWMHI" ana
YCTaHOBKM WU  ONA CMEHbl MNPOrpammHOro
obecrneyeHns u/ waM  anAa  nposeaeHUA

npodunakTUYecKkmx pabor;

12.8.7. HemeaNeHHO aHHY/AMpPOBATb AOCTYN
KnueHta wn 3anpetutb A40CTyn B CUCTEMY
«MHTepHeT-baHKMHIM» B cnegylowmx cayyanx:

a) Ha OCHOBAaHWW YCTHOTO U MUCbMEHHOTO
3anpoca KnneHTa B cyvasnx, npesycMoTpPEHHbIX
HacToAwmnm [loroBopom;

b) npwu 3akpbiTUKN CyeToB KnneHTa;

C) Npu HanoxeHun apecta/6NOKMPOBKM Ha
CueT KnneHTa B COOTBETCTBUMN C AENCTBYHOWMM
3aKoHoAaTenbcTBOM Kbiprbisckon Pecnybnnku;

d) npu ycTaHOBNEHWMM  OrpaHUYEHUI  Ha
AeATeNbHOCTb No cyeTy KnneHTa;
€) B ApYrMx cay4dasx, npesycMOTPEHHbIX

3aKoHoAaTenbcTBOM Kbiprbisckon Pecnybanku.
12.9. KnueHT 0643aH:

12.9.1. Onnaumsatb ycayrm baHKa no
obcnyKmBaHMto B cucteme  «MHTepHeT-
BaHKMHI» B cooTBETCTBMU C Tapudamu baHKa;
12.9.2. CoxpaHATb B CeKpeTe OT TpeTbux NunL,
Koabl goctyna K cucteme «MHTEpHET-BaHKUHI»
ana pocryna K CY4éTy yepes BCEMUPHYHO CeTb
NHTepHET nam mobuabHoe NPUNONKEHNE;
12.9.3. lepunognyecku, HO He pexke yem 1 pa3
B TpW MecAua, nposBoauTb 3ameHy Koaos
[ocTyna K cucteme «MIHTepHeT-baHKUHI»;

129.4. B

yTepu/XunilleHna/mcnoib3osaHmA
HEeynosaHOMOYeHHbIM AnLom Koaos aoctyna K
cucteme  «MHTepHeT-BaHKUHM»  u/uamn  yTepw,
XMLEHUA nnu MCNONb30BaHUA
HEeYyNnoNHOMOYEHHbIM IMLOM YCTPOICTB
0O0CTyna, nocpeacTtBOM  KOTopbiX  KnunewT
ocyuwectsnAn Bxos B «MHTepHeET BaHKUHM» nau
npn obHapyeHun cny4yaeB MpOBeAeHUA
onepauunii no Cuéty KnmeHta n/vnm caenku c
MCNosb30BaHMEM CUCTEMDI «UNHTepHeT-
BaHKMHI», HECAaHKUMOHNPOBAHHbIX MOCAEAHUM,
He3amepanTenbHo ob6patnTbca B baHK no
TenedoHy ¢ ycTHbIM TpeboBaHMeM 6/IOKMPOBKMU
poctyna K cucteme (c coobuweHnem BaHky

cnyyae
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yyypyHAa Kabapnama anbaca, Kapgap baHKka
KapLbl Tafan KOMGOroHro makyn.

12.9.5. BaHKTbIK pPeKBU3NTTEPAUH YKaHa
TenemayH AeTannapbiHbIH LWANKEeLTUTUH
me3rmnm meHeH Tenempaepay anyydynapapiH
TU3MErnHeH TeKwepwun TYpyyra, oyn
PEKBU3UTTEPAUH KOTOPYyAapabl anyydyynapapiH
GaHKTbIK PEKBM3UTTEPU MEHEH LWAMKELWTUIUH
TeKwepun Typyyra.

12.10. Kapaap TOMBHKYNepre yKyKTyy:

12.10.1. KupyyHY KOProoHyH Kowymya TYyTYMyH —
E-TOKEHAawu caTbin anyyra;

12.10.2. Tytymra XeTyyHy O/IOKTOO KeHyHAO®e
TeckemeHn  ywyn  Keanwumpge  Kapanrad
TapTunTe baHkKa 6epyyre;

12.10.3. «HTepHeT-BaHKMHI» TyTyMyHa KUpYy
KOAOOPYH 63 bIKTbiAPbl 6OotoHYa, 6UpoK 3 (yu)
anpga 1 (bup) KonyaaH Kem amec, aMallTbIpbIn
Typyyra;

12.10.4. Ywyn Kennwumae KapanaraH yvyypaapga
TYTymra XeTyy 6410KTONroH yuyypaa, “UHTepHeT-
BaHKUHI” TyTyMyHa »XeTyyHyH aHbl KogyH
anyyra baHKka Apbi3 MEHEH Kanpblnyyra;

12.11. BaHK TOMEHKYNep YYYH }KOOMKEePUYUIUK
anbin Xypobeur:

12.11.1. KapaapabiH XabayyCcyHyH,
TY3YAYWYHYH, TEXHWKANbIK KapaKaTTapblHbIH,
ballka pecypcTapbiHbiH BY3yKTyryHa »KaHa/xe
6annaHbIlW KaHaNblHAA KOOMYHMKaAUMANAPAbIH
6y3ynyuyHa 6alnaHbILTYY KapaapapbiH
“UHTepHeT-BaHKMHI” TYyTyMyHa XeTyyHy anyyaa
KaTacbl, KEYMKKEHM Ke KOHAOMCY3AYTY YYYH;

12.11.2. KapaapAapiH »KababIrbIHbIH e
KapaapabiH *abapirbiHAa CaKTanraH
MaasibIMaTTbIH 6y3ynraHabIrbl YUVYH,
NpPOrpamMmmasblK KamMCbI3ZAOOHYH »aHa XeKe

KOMMbIOTEPAUH, KeKe Mobunguk TenedoHayH
aHa/»ke KappgapablH 6awka  Ty3yaywyHyH
TYPAYY BMpYCTapAaH ¥aHa 6aLkKa

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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CneuManbHbiX  AaHHbIX,  YAOCTOBEPSOLWMUX
JIMYHOCTb KnuneHra) c nocneayowmm
NMUCbMEHHbIM noATBepPKAEHMEM TaKoro

TpeboBaHMA Mo NoyTe Man no pakcy He Nos3gHee,
yem B TeyeHMe 3-x HAHKOBCKMX AHen nocse
3anB/ieHMA ycTHoro TpeboBaHuA. [pu 3Tom,
KnueHT cornaceH He BblgBuratb TpeboBaHMiA
npotMe baHKa, ecam bBaHK He  6bin
CBOEBPEMEHHO YBEAOM/IEH O CAY4YMBLUEMCA B
NUCbMeHHOM popme;

12.9.5. [lepunognyecku npoBepATb
cooTBeTCcTBME  DOAHKOBCKMX  PEKBUBUTOB U
aetanen nnatexka B [lepeyHe nosyyatenen
nnatexen, NpoBepsiTb COOTBETCTBME AaHHbIX
PEKBM3UTOB C OaHKOBCKMMWU pPEKBM3UTAMMU
nosy4atenen nepesogos.

12.10. KnneHTt nmeet npaso:

12.10.1. Mpwuobpectn AONOAHNTENbHYIO
cuctemy 3awmTbl goctyna — E-TOKEH;

12.10.2. [dasatb baHKy pacnopsxeHue o0
610KMpOBKE [O0CTYyNa B CUCTEMY B NOpPALKe,
npeaycMoTpeHHOM HacToAawum [loroBopom;
12.10.3. MeHATb KoAgbl A0OCTyna B cuUcTemy
«MHTepHeT-baHKMHI» NO CBOEMY YCMOTPEHMUIO,
HO He pexe yem 1 (ogmH) pa3 B 3 (Tpu) mecaua;

12.10.4. B cny4yae 6/0KMPOBKM [OCTyNna B
cuctemy B Cy4vanx,  NpenyCMOTPEHHbIX
HacTosAwmMm JloroBopom, obpatntbcAa B BaHK ¢
3aaBneHnem Ha nonyvyeHue Hosblx Kopos
[ocTyna K cucteme «MIHTepHeT-baHKUHM».
12.11. BaHK He HeCET OTBETCTBEHHOCTb:

12.11.1. 3a owmnbKn, 3a4eprKKu unm
HecnocobHocTb KnveHTa nonyumtb AocTyn B
cuctemy  "MHTepHeT-BaHKMHI", cBA3aHHble C
HeMcnpaBHOCTbIO 060pPYyAOBaHUA, YCTPOMCTBA,
TEXHUYECKUX  CPeacTB, MPOYMX  pPecypcos
KnveHta un/ wam cboeB KOMMYHUKauun B
KaHanax cBA3u;

12.11.2. 3a nospexaeHue o0bopyaoBaHUS
KnneHta wnm umHPopmaumu, XxpaHawenca B
obopypoBaHunM KnmeHta, 3a 6e3onacHoOCTb
nporpammHoro obecnevyeHma U NEPCOHAIbHOIO
KOMMNblOTEPA, MNEPCOHANbHOTO  MOBUABHOrO
TenedpoHa u/Mam MHoro ycTpoictea KaneHra ot
Pa3INYHbIX BMpPYCOB n Apyrux

noBpexKaAeHuin/HencnpasHocTel;
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6y3ynyynapaaH/TankanaHyynapaaH
KOOMCY34yry Y4YyH;

12.11.3. arepae KapgapabiH 3cebu Kamakka
anblHca, baHKKa aTKapyy [OOKYMEHTTepU e
CaNbIKTbIK TeNem TananTtapbl bepunce, ke an
6otoHYa onepaumanap ywyn Keavwumpae
KapanraH TapTMNTe  KaHa/Xe  Kblprbi3
PecnybaunKacbiHbiH  MbliM3amaapbliHa  blaanbIK
Kapgap TapabbiHaH  TOKTOTY/AraH  6onco,
«NHTEepHEeT-BaHKUHM» TYTYMYH nanaanaHyy
MeHeH KapaapabiH HyCKamacbIH
aTKapbaraHAbIrbl Y4yH

12.11.4. anapAplH XapAambl meHeH «HTepHeT-
BaHKUHIM»  TyTymMyHOQ Tennee Kyprysynayydy,
YUYYHUY KaK TapabblHaH KaMCbI3 KbllbIHYy4y

KapakaTrap, MNpPOAYKTbIAp  *KaHa  Kbi3maT
KepceTyynep  y4yyH  (MHTepHeTKe  KeTyy
npoBangepw, ylonayK 6alinaHbIWTbIH

(paguotenedoHayK) KaHanaapbl X.6.);
12.11.5. mbiHAaM XeTyy bBaHK TapabblHaH

KOHTPONTrO anyyra »KaTnaraH e TaaHApblK
60160roH Karganaa KypreH yuypaa, ydyHuy Kak
TapabbiHaH XKYPry3yareH, TYTymra

caHKumanaH6araH KETYY ()KaHa dHblIH KeCceneTy,
dHblH MYUHOE KENTUPUNTEH 3bIF|H) YYVYH,

12.11.6. yuyHu4y *KaKTap TapabbiHaH KapaapabliH
ytlongyk TenedboHyHOQ KaWrawkaH Yyoaayk
TMpKeme apkblnyy KappapgblH  acenTepuHe
YPYKCaTCbI3 KMPULWIKM XKaHa onepauuanapgbl
KYPrysywy y4qyH;

12.11.7. “UHTepHeT-BaHKMHT” TYTYMYH
narvganaHyy MeHeH Tyypa 3MeC XXYPrysyareH
onepauuanap/6bytymaep KaHa  KapaapablH
JcebuHe caHKuMAnaHbaraH XeTyy apaKkeTTepwu
KeHyHAe Koaapop XaHa 3D-Secure napongopy

)KaHa/xe Halka napongop XaHa
MOAEHTUPUKATOPIOP  MeHeH meHeH  SMS-
6ungupyynepay anyy MakcaTbiHAA blArapbim

YKYKTYY 3MeC 3KakK TapabblHaH Naponay X*aHa/xe
KONAOHYYYYHYH aTblH »aHa/xe [WH-koaay
)KaHa KeTyyHy 6alKka KoAAOPYH KaHa/xe
“UHTepHeT-Bankur” TyTymyHa E-TOKEHanm (E-
TOKEH-naponay)

YKOTOTKOHAYTY/YypAaTKAbIrbl/NaiganaHraHabIrbl
, KaHa/XKe anapapiH Kapgambl MmeHeH Kapaap
“UHTepHeT  BaHKWMHITE”  KUPYYHY  Ky3ere
awblpraH  KeTyy  Ty3yaywyH,  mobunamk
TenedpoHay/ ara mobunauk tenedpoHAyH Homepu
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12.11.3. 3a HeBbIMNOJIHEHNE WMHCTPYKLMNA
KnueHnTa o NCrnoab3oBaHUEM cucTembl
«UHTepHeT-baHKkuHM», ecnn Ha C4éT KaueHTa
Obln HAaNoOXeH apecT, npegbABneHbl B baHK
UCMONHUTENbHbIE AOKYMEHTbl WX Ha/NoroBble
nnaTéxHole TpeboBaHWA, WMAM onepaunun no
Hemy OblnM npuocTaHOBNEHbl KnveHToOm B
nopagke, npeaycMOTPEHHOM  HaCTOALLUM
[orosopom, wn/uam B  COOTBETCTBUMM C
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku;

12.11.4. 3a cpeacTtsa, NPOAYKTbl U yCcayru, ¢
NMOMOLLLbIO KOTOpPbIX Npon3BOAMTCA
obcnyxkmBaHnme B cucteme  «MHTepHeT-

BaHKMHIr», obecneynBaemble TPeTbe CTOPOHOM
(npoBaitgep poctyna K WHTepHeTy, KaHanbl
coToBol (pagnotenedoHHOM) cBA3M M Np.);

12.11.5. 3a HeCaHKUMOHWPOBAHHbLIA OOCTYN B
cuctemy (M ero nocneacTsva, B TOM 4ucne
NPUYUHEHHBbIN yuwepb), npousoweawnii co
CTOPOHbI TPETbUX NM1L, B CAyYanX, KOraa Takom
pocrtyn npoun3oLweén B CUTyauuwm, He
nognexawen waAnM He NoANadaloWwen nog
KOHTPO/Ib CO CTOPOHbI baHKa;

12.11.6. 3a HeCaHKUMOHWPOBAHHbIM AOCTYN CO
CTOPOHbI TpeTbux auy K Cyetam KnmeHTa
CoBeplIeHNe onepauuin 4yepes MobuabHoe
NPUNOXKEHUEe, PACNONOKEHHOE HA MOBUIbHOM
TenedoHe KnuneHTa;

12.11.7. 3a nocneactesmMsa HeCBOEBPEMEHHOrO
yBeAOMIEHUA KnneHtom baHKa 06
yTepe/xXvweHnn/Mcnonb3oBaHnm
HEeynosIHOMOYEHHbIM IMLOM napons  wu/wau
MMeHu nosb3osatensa u/vam MNH-Koga n UHbIe
Koabl poctyna u/wnan E-TOKEHa (E-TOKEH-
napons) K cucteme «UHTepHET-BaHKUHIY,
n/MAn yTepu, XWUWEHUA WU UCMONb30BaHMA
HEeYyNoJIHOMOYEHHbIM muom YCTPOICTB
[OCTyna, nocpencTtBOM  KOTOpbIX  KnueHt
ocywecTtsnan Bxog B «MHTepHeT BaHKUHMY,
MmobunbHoro tenedoHa/SIM-KapTbl, K KOTOPOW
npmeAsaH Homep MobunbHoro TenedoHa,
coobuieHHoro KnneHtom bBaHKy B  uensx
nonyyeHma SMS-coobuweHnit ¢ kKogamun, 3D-
Secure naponaMn U/MAM NUHBIMM NAPONAMU U
naeHTUdMKaTopamm, o] HEeNnpPaBMAbHO
npousseAgéHHbIX onepauuax/cogenkax v o
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3A0 «AKWB» yTBepaeHa 23 aBrycTa 2024 roga PacnopsaxkeHunem Ne 12
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU

37



6annaHraH, HKapgap TapabblHaH  BbaHKKa
6unanpunreH SIM KapTaHbl bIMrapbiM YKYKTYYy
3MeC aZaM KOFOTKOHAYTY, YyypAaraHAbirbl >Ke
KONOOHIoHAyry XeHyHae baHkka Kapgap es3
y4yypyHAOa KabapnabaraH KeceneTtu y4yH; KaHaam
60n60CYH YbIrbIMAAP *KaHA MbIHAAM Ke ylyra
OKLWIOLW apakeTTepAeH Yynam KOOMKepPYMIUK
KapaapablH 9cebuHe Tywer;

12.11.8. “UHTepHeT-BaHKNHI” TyTymyHa Hetyy
KOAYH bIArapbiM YKYKTYy 3MecC KaK TapabblHaH
»orotyy/yypaoo/nanaananyy OHYHAO
maanbimat Kappap TapabbiHaH 6GepunbereH
yyuypAaa, KappapablH TeCKEMECUH aTKapraHAabirbl
YHYH;

12.11.9. ApbI3ga KepCeTy/IreH  3NeKTPOHAYK
OAPEKKE KMbepunreH maanbiMaTTbl bliArapbim
YKYKTYY 3MecC KaK anraHAblKTaH nanga 6oaroH
KeceneT, aHblH M4MHAE KENTUPUTEH 3blAH YUYH;

12.11.10. KapaapAaplH “NHTepHeT-BaHKNHT”
TYTYMyHZAArbl Tenem TanwblpMacbiH
aTKapbaraHAbIrbl Y4yH, arepAe Tanwblipma ToNyK
amec (Tyypa amec) popmaTtTta bepunce.

12.12.  «WHTepHeT-baHKMHI» TYTYMYyHa
Kowynyy MmeHeH Kapgap WHTepHeT Tapambl
apKblnyy OaHKTbIK TeWneere Makyn 6on0rT,
MHTepHeT Tapambl 6alinaHbIWTbIH  KOOMCy3
KaHanbl 601yn caHanbacblH TYLWYHYY XaHa yLyn
Ke/MWIMMIe KO/ KOy MEHEeH Kapaap e3yHe
TOMOHKY 6apablk TObOKeNguMKTepan anat:

— 6alinaHbIWTbIH yLwyHaam KaHanblH
nanganaHyyHyH HaTblXKacblHAa Nnanga 6onyyuy,
aHblH MunMHae “UHTepHeT-BaHKUHI” TyTymyHa
XeTyy KoayHa  yuYyH4Yy »KAKTapAblH MYMKYH
60/yy4dy KeTyycyHe KaHa “UHTepHeT-BaHKMHI”
TYTYMyHa xeTyy Kogy 6enrnnyy 6onyn Kanrau
YUYYHUY }KaKTapAblH TeCKeMecuHe HalnaHblLWKaH
yblrawanbiK aHa KapgapablH acebu (acentepm)
*KaHa KapaapabiH acebuH (acentepuH) balikapyy
6oloHYa bOallka apaketTep Oo0lH4Ya bOallka
onepauuanapapl;

— aHblH TeXHMKa/bIK KapaxaTtTapblH UHTepHeT
TapambliHa KOLWYY MeHeH OainaHblWKaH, *KaHa
©3YHYH TEXHUKaNbIK KaparkaTTapblH
CaHKUuMAnaHbaraH XeTyyaeH JKaHa 3blaHAayy
NPOrpaMmasnblK KaMcCbI340040H 63 anAplHya
KOProoHy KaMcbl3 KblnarT.

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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NonbITKax HeCaHKLMOHMPOBAHHOIO A0CTyna K
Cuéty KnmeHta € MCNONb30BaHMEM CUCTEMBI
«NHTepHeT-baHKUHr» (nMbo o coBeplleHUU
NonbITKK Takoro aoctyna). Jltobble yobITKM nau
OTBETCTBEHHOCTb  BCNEACTBME  TaKUX UM
NoAo6HbIX AeNCTBMI NoXKaTcs Ha CYéT KnuneHTa;

12.11.8. 3a  BbINONHEHME  pPACNOPAKEHUMN
KnneHTa, B cnyyae HenpeactaBneHna KnmeHtom
nHbopmaumm 06

yTepe/xXvweHnn/Mcnonb3oBaHnm
HEeynosHOMOYEeHHbIM NLOM Koaos Aoctyna K
cucteme «MHTepHeT-BaHKUHI».

12.11.9. 3a nocneacteus, B TOM 4ucne
NPUYMHEHHDbIN yepb, BO3HUKLIME BCAeACTBME
nonyyYeHumn HEeYyNno/JIHOMOYEHHbIM anuom
MHPopMaLmMn, HanNpPaBAEHHON Ha 3NEKTPOHHDbIM
agpec, yKasaHHbll B 3a8BNAEHUN;

12.11.10. 3a HeBbINOJIHEHUNE NAaTeKHbIX
nopydyeHnin  KnueHta cucteme «MHTEpHET-
BaHKWHIr», B cnyyae ecnn nopy4veHue 6bi1o
npenocTaBieHo He B MOJHOM (HeBepHOM)
dopmare.

12.12. Noagknoyasacb K cucteme «MHTepHeT-
BaHKMHI», KAneHT cornawaeTcs Ha baHKoBCKoe
obcnyxumBaHne  4yepes  ceTb NHTepHerT,
0CO3HaBaA, YTo ceTb MHTepHeT He ABnAeTcA
6e3onmacHbIM  KaHafom cBA3M U KauewT,
nognucaHMem HaCToALWEro Jorosopa
NPUHMMaET Ha ceba BCce PUCKMU:

— BO3HMKalOWMNe BCAeACTBME MCMNONb30BaHMA
TAKOro KaHana cBA3Wn, B TOM YUCNe CBA3AHHbIE C
BO3MOXHbIM A0CTYyNoM TpeTbux nul K Kogam
noctyna K cucteme «MHTepHeT-BaHKMHra» w
pacrnopsaXeHMem TPEeTbMM JINLOM, KOTOpPOMY
CTann wu3BecTHbl Koabl poctyna K cucteme
«NHTepHeT-baHKMHra», pacxogHbIX W WHbIX
onepaumii no cuyety(-am) KnneHTa M MHbIX

AencTBUi  No  ynpaBieHuo  cyeTom(-amm)
Knnenta;

— CBfi3aHHble C NoAK/OYEHNEM ero
TEXHUYECKUX CpeacTB K ceTn WHTepHeT u
CaMOCTOATE/IbHO obecneuunBaet 3awmTy
COBCTBEHHbIX  TEXHMYECKMX  CpeacTB  OT
HECaHKUMOHMPOBAHHOIO Aoctyna n

BPEAOHOCHOrO NPOrpammHoOro obecneyeHus.
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Kapgap WHTepHeT Tapambl apKblayy
“UHTepHeT-BaHKUHI” TYTYMyH ManganaHyyHyH
HaTbl}KacblHAA Naiiaa 60/roH MyMKYH Bonyydy
6apablK KOroTyynapabl, YbirbiMaapabl, 3blAHAbI
X.6., aHbl meHeH bupre MHTepHeT TapamMblHaH
aNaamublNblK, XakepaAuK, BUPYCTYK aTakanapablH
HaTbIM¥KaCblHAA ©3YHe Kabbln anaT »KaHa yLyHy
MeHeH bBaHKKa MbIHAAM y4yypAa ara Kapubl
AOOMAT  KaHa  KaHganablp 6up  [OOHY
b6epbecturnH kenunpeit, cebebu baHK anabiH
ana ’KaHa TonyK endyemae Kapaapra MyMKyH
60nyy4yy TOOOKENAWMKTEP KOHYHAS® Maanbimat
bepreH. YwyHy meHeH HKapgap acentu
(acentepam) 6awkKapyyra, acenTeru
(acenTeppern) akya KaparkaTTapblH Teckeere
¥aHa “UHTepHeT-BaHKMHI” TYTYMYH nagananyy
MEHEH Tenemaepay *KaHa onepauuanapabl
KYPry3yyre ara TexHUKanblK  MYMKYHUYYAYKTY
6epyyHY AeMUATeYNCH B3Y IKEHAUTUH, OLLOHAOM
ane an BaHKTbI KaHZangblp 6up
YKOOMKEPUYMAUKTEH OOWOTKOHAYIYH, an 3mu
BaHK ara TeTe yuyH4Yy »KakTap KapaapAbliH
NepcoHanabliK KOMMbIOTEPUH, Mobunaunk
TenedoHyH  KaHa/ke  bGalWKa  Ty3yaywTy
6awkKapyyHy 6acbin anraH, “UHTEepHeT-BaHKUHT”
TyTymyHa xeTyy KoayH yypparaH xe Kapaap
Kooncy3ayk ON-K060M10pyH  cakTabaraH
yyypaa Kappap yyyH narga 6oaywy MyMKYH
60/roH KaHgah 6onbocyH KeceneT y4yH aHblH
anaplHaa 3y KaHaau YKOOMKEePUYUIMK
TAPTNACTbIrbIH TAAHbIMT }KaHa blPaCTaNT.

12.13. ABTOopM3aumnAnaHraH MWW  CEaHCbIHbIH
yernHge «UHTepHeT-BaHKUHI»  TYTYMYHYH
apgambl  MEHEeH  Kyprysyayydy  6apabik
onepauuanap/6bytymaep Tapantap apKbiayy
KapaapapiH e3y »KacaraH
onepauuanap/bytymaep KaTapbl TaaHbIAAT KaHa
Kapaap MblHAaM onepaumsnap Y4YyH TOAYK
Kap*KbI/IbIK YKOONKEPUUANK TapTaT.

12.14. Maanbimart anyy KaHa
onepauuanapabl/6ytymaepay *Kyprysyy 6otoHua
«NHTepHeT-baHKNHI» TYTYMyHZAarbl
ABTOpPM3aLMANAHIAH WL CEAHCbIHbIH 4YervHae
XKYprysynreH 6apaplk apakettep KapaapAablH

KeKke o3y  TapabblHaH Kyprysy/ireH Kartapbl
TapanTap TaaHblWaT KaHa Kapgap MbiHAaM
onepaumanap/6ytymaep YYYH TONYK

YKOOMKEPUUAUKTU aNblin KYPOT.
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KnneHt npuHumaer Ha ceba Bce
BO3MOXHble notepu, ybbiTkM, ywepb u T.M.,
BO3HMKLUME B pe3ynbTaTe WCMNo/b30BaHMA
cuctembl  «MHTepHeT-baHKMHr»  4yepe3 ceTb
MHTepHeT, B TOM u4ucae B pesysbrarte
MOLLEHHUYECKMX, XaKEPCKMX, BUPYCHbIX aTaK M3
cetTu VIHTepHeT M HACTOAWMM rapaHTUpPYeT, 4YTo
He byaeT nogasaTb NPeTeH3n baHKy NN KaKkux-
nmMbo MCKOB MNPOTUB HEro B TaKUX CAy4vasXx,
NoCcKOoNbKy BaHK npepgBapuTeslbHO U B NONHOM
obbeme MHPOpPMUPOBaAA KnneHTa 0 BO3MOXKHbIX
puckax. Hacroawmm KamMeHT npusHaer u
noATBEPKAAET, YTO CaM ABNAETCA UHULLMATOPOM
npeaocTaBaeHns emy TEXHUYECKOM
BO3MOXHOCTH ynpaBaATb cyeTom(-amm),
pacnopAXaTbCA AEHEeXHbIMU CpeacTBaMM Ha
cyeTe(-ax) M OCyLLeCTBAATL NIATEXM U ONepaLum
C wucnonb3oBaHMem cuctembl  «UHTepHeT-
BaHKMHI», a TaKXe TO, YTO OH OCBOGOXKAOaeT
BaHK OT Kakon-nnbo OoTBETCTBEHHOCTH, a baHK,
COOTBETCTBEHHO, HE HeceT nepes HUM HUKAKOM
OTBETCTBEHHOCTM 33 /Nobble nocneacTsms,
KOTOpble MOryT BO3HWKHYTb AnAa KauneHta B
cnyyae nepexsaTa TPETbUMMU nmuamu
ynpaBieHMA NepCcoOHasIbHbIM  KOMMbIOTEPOM
KnveHTta, mobunbHoro tenepoHa u/mam mMHoro
YCTPOMCTBA, Kpaxken Kogos goctyna K cucteme
«NHTepHeT-baHKMHra»  mnam  HecobnogeHun
KnneHtom npoueayp 6esonacHocTu.

12.13. Bce onepauuu/caenkun, npomsseaeHHble
NnocpeacTBOM cuUcTeMbl «MHTEpHET-BaHKUHI» B
npeaenax ABTOpM30BaHHOIO ceaHca paboTbl,
6e3yc/sioBHO M 6e30roBOPOYHO NPU3HAIOTCA
CrtopoHamm onepauuamu/caenkamm,
coBepweHHbIMU NNYHO KnueHTOM U KnueHTt
HeceT No/HY GUHAHCOBYHO OTBETCTBEHHOCTb 33
TaKue onepauun.

12.14. Bce pelictBuAa B cucteme «MHTepHeT-
BaHKMHI» Kak no noay4yeHuto MHGopmaLunm, Tak
7 no  CcoBepueHWo  onepauuii/caenok,
COBepLUEeHHble B npeaenax ABTOPM30BAHHOIO
ceaHca paboTbl, 6e3yc/oBHO M 6€30roBOPOYHO
npusHatotca  CTOpOHaAMK,  COBEpPLUEHHbIMMU
AM4HO KnmeHTOM UM KAMeHT HeceT NOAHYH
OUHAHCOBYIO  OTBETCTBEHHOCTb 33  TaKue
onepauuu/caenku.
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12.15. BaHKTbIH Maanbimar TYTYMYHYH
NPOTOKONAOPYHAA  aBTOpM3auMAnaHraH  wuuw
CEAHCbIHbIH ankarblHAa KYPrysyayyuy

onepauuanap/6ytymaep 60toHYa 6enrnneHreH

Maanbimat  “UHTepHeT-BaHKUHI”  TyTymyHAa
onepauuanapabl/6ytymaepay Kapgap
»KacaraHblH baKTbIHbI blpacToouy

OOKYMeHTanablk 6ynak Katapbl bBaHK »KaHa
Kapaap TapabbiHaH TaaHblNaT, *KaHa KapaapaplH
Teckemecw, OLOHAO0M ane acenTtesecy,
KapaapapblH 3cebuHeH ke KappapablH Tanabbl
60toHYa baHKKa TMeLwenyy KOMUCCUAHbI BaHKTbIH
TapudTrepuHe binablk Ybirapyycy 6otoH4Ya baHK

acenTepam  KYpPrysyycy Yy4yH Herms 6onyn
caHanar.

12.16. Kapgap  «UHpTeHT-BaHKMHI»  TyTymy
apKblAyy onepaumanapabl/6ytymaepay

KYpPrysyyre e1e 3TUATTbIK MEHeH Mamwue
¥acoocy, OWOoHAOoN 31e «UNHTepHeT-BaHKUHM»

TYTYMyHA@ aTalblH  3MeC ’Ke  KamnbICTaH
onepaumanapabl/6ytymaepay KYprysyy
MYMKYHAYTYH ~ TOMOHZAeTYYyre  aH-ceammayy
Yyapanapgpl KON ZOHYY Kepek.
ABTOpM3aLMANaHraH MWW  CeaHCbl Yy4ypyHAa

XYprysynreH 6apabik onepaumsnap, bytymaep,
aHbIH nunHge ToBapsapra/Kbiamat
KepceTyyaepre Teneenep, KOTOpyynap XaHa
Tenempgep KapgapablH Teckemecu 60HOHYA
aTKapbl/iraH *KaHa anap TapabblHaH bipacTanraH
Aen acenTtener.

12.17. BaHKTbIH TMrMN xe byn
onepauuanap/6ytym  60loHYa  WapTTapbiHa
Kapaap meHeH maKkynaalyyHyH blpacToo MeHeH
«MHTepHeT-baHKMHI»  TyTymMy apKbliyy baHK
MeHeH 6aHKTbIK onepauuanapabl/bytymaepay
Kyprysyy KapaapablH BaHK mMeHeH  MblHAaM
onepauma/6ytym 60l0Hua KeNnwmnmamK
Mamunere  TYpraHabirbl  XaHa  TyTymAaarbl
KOpCOTY/IreH bapAplK WapTTapabiH  aKUEeNnTUCH
Aen caHanar.

12.18. TapanTap malwnHaga *KaHa 3N1EeKTPOHAYK
anbin XKypyyvyynepne cOTTOpAOry TanawTapabl
yeuyy YYYH ganun Katapbl «MHTepHeT-baHKUHM»
TYTYMYH naiganaHyy MeHeH onepauuanap
*KOHYHA6 Maa/ibiMaTTapAabl TaaHyyra Makyi.

12.19. «UHTepHeT-baHKNHM TYTYMyHAa
KETKUMAUKTYY KaHbl KbI3MAT KepceTyynepay
baHK uwke KuprusreHae, Kapgap “UHTepHeT-
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12.15. UHPopmaumsa,  3aduUKCUpOBaHHaAA B
NPOTOKONAX MHPOPMALMOHHBIX cucTem baHKa
no onepauysam/caenkam, COBEpPLUEHHbIM B
pamKax ABTOPM30BAHHOro ceaHca paboThbl,
npusHaetca baHkom u KnuneHTOmM B Kadectse

[OKYMEHTaNbHOro NCTOYHMKA,
noATBep K AatoLLero baKTbI coBepLUeHns
KnuneHTom  onepauuii/coenok B cucteme

«MHTepHeT-BaHKMHI», N ABNAETCA OCHOBAHMEM
ana nposegeHma baHkom  pacyeTtoB o
pacnopsXKeHmnam KnueHTa, a TaKxKe
WUCUYUCNEHUIO, CIMCAHMIO CO cveTa KaneHTta mau
uctpeboBaHnio ¢ KnueHTa, npuuMTatoWLmxca
BaHKy Komuccuii B cooTBeTcTBMM C Tapudpamm
baHkKa.

12.16. Knunent obAasaH OTHOCUTbCA K
COBEpPLUEHUIO onepauunit/caenok nocpencTsom
cuctembl  «MHTepHeT-BaHKUHI» € A0/KHOM
OCTOPOXHOCTbIO, a TaKXe npegnpuHUmMmaTb
pa3ymHble Mepbl K CHUXEHUIO BEPOATHOCTU
coBepLeHus HenpegHamepeHHbIX nnm
CNyYalHbIX onepaumin/coenok B cucTeme
«NHTepHeT-BaHKMHI». Bce onepauun/caenkm,
COBepleHHble 33 Bpema aBTOPU30BAHHOIO
ceaHca paboTtbl, B TOM uucne onnaaTa
TOoBapoB/ycAayr, nepesoapl " nnaTexm
CYMTAIOTCA UCMONHEHHBIMW NO PACNOPANKEHUIO
KnueHTa n noATBepKAEHHbIMU M.

12.17. CoBeplieHMe 6aHKOBCKMX oOMepaLnii
n/unn caenok ¢ BaHKkom NocpeacTBOM CUCTEMbI
«MHTepHeT-BaHKMHI» ¢ noATBepXAeHUeM
KnueHtom cornacus ¢ ycnosuamm baHka no Toi
WAN  WHOM  onepauuu/caenke  cymtaerca
BCTynieHnem KnmeHta ¢ bBaHKom B J0roBOpHble
OTHOLLEHMA (3aKNOYEHMEM COOTBETCTBYHOLLErO
AOoroBopa) Mo TakoW onepauuu/caenke u
aKLEenToOM BCeX yKa3aHHbIX B CUCTEME YCNOBUIA.

12.18. CTOpOHbI COrnacHbl NpMU3HaBaTb AaHHble
06 onepauuAx € MCNONb30BAHUEM CUCTEMDI
«NHTepHeT-baHKUHM Ha MaLUMHHbIX n
3NEKTPOHHbIX HOoCUTEenAXx B KauecTBe
[OKaszaTenbCTBa A/1A paspelleHua Ccnopos B
cyfax.

12.19. MNpn BHeapeHMU BaHKOM HOBbLIX YCAYT,
AOCTYNHbIX B cucteme «MHTepHeT-BaHKUHIY,
KnneHT moXKeT BOCMONb30BATbCA MMU NyTem
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BaHKMHI" TYTYMYHYH Tuellenyy BKNaZKacblHAA
CYpeTTenreH wapTTapabl Kabbin anyy xony
MEeHeH anapApl naihganaHa anat, b6yn 6osco
KOHKPETTYYy ap O6uMp XKaHbl Kbi3MaT KepceTyy
6oloH4Ya  baHKk  TapabbiHaH  6enruneHreH
apexxenepre Kapaap makyn gen scentener.

13. KapraHbl naganaHyy meHeH KapT
onepauuAanapbiH XYprysyy

13.1. Kapgap Tuewenyy apbi3gbl baHKKa
bepreH yuypaa, baHk Kappapra aHbiH aTblHa
BaHKTbIK Teiem KapTacblH YbirapaT, as KapTaHblH
6aHKTa Jcebu 60n0T, XKaHa ywyn Keanwumm
MeHeH KapanaraH KapTanblk onepauuanapibl an
KYPry3yycy Y4yH aHbl  enyemy  bBaHKTbIH
TapuduHaoe  benrmneHreH TeNBM  MEHEH
Kapaapra beper.
13.2. BaHK TEMEeHKYNepre yKyKTyy:
13.2.1. Kapgap4blH  KOWym4ya  MaKyagyrycys
(akuenTUCKU3 TapTUNTE) KOMUCCUANApAbl, aHbIH
nunHae Kappap TapabblHAaH  KyprysyareH
KapTanblk onepaumnsanap y4yH, aHbl MeHeH bupre
Kbiprbi3 PecnybaMKacbiHbIH YErMHEH CblpTKapbl
KapTanbik onepaumanapgbl *KyprysreH y4dypga
KapaapapblH acebuHeH KOMUCCUSAHbIH CYMMacbIH
yblrapyy apKblayy 6alwka 6aHKTapAbIH
KOMMCCUANAPbIH KOLWO anyyra.
13.2.2. baHKOmaTTa baHKOMATTbIH aKya
KapaxkaTTapblHa KapgapablH XKa3syy TypyHAe
YKYPry3reH Apbi3blHbIH HEMM3MHAE ¥aHa BaHKTbIH
WYKK  KON-Kobonopy OenrunereH TapTunTe
peBu3MsA/Kalpa 3CenTee XKyprysyy apKblayy
AQHbIKTANYy4y allblK4yacblH TannaraH yyypaa, An
baHKkomaTTa aK4ya KaparkaTTapblH ansbin
YKaTKaHAa KapaapabiH AKYaHbIH
KeTuwcnsaurnHe KapaTa HO00OMATbIH
KaHaaTTaHAbIpyyaaH e baHKOmaT apKblayy
KapaapAabiH dcebuHe OenoHnpnesneH
(TonTypyyanaH) 6aw TapTyyra.
13.2.3.Kapgap KapTaHbl nanpanaHyy MeHeH
6up Heye aHbIKTaNraH ybakbIT 600 Kapaap
TapabblHaH  KypryayareH  KapTtanblk  6up
onepaumaHblH  CymmacblHa ga, Kaptanbik
Gapablk  onepaumanapAblH  CymmacblHa  Aa
»Ky3ere auwblpyydqy KapTanblk onepauymanap
60lOHYA XKeKeye TMMUT (YeKTee) Kotoyra.

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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NPUHATKA YyCNnoBuiA, OMUCAHHbIX B
COOTBETCTBYIOLLEN BKNaAKe CUCTEMDbI
«NHTepHeT-BaHKMHI», 4yTO 6yaeT cuuTaThCA
cornacmem KnveHTa c npaBuIamu,
YCTaHOB/IEHHbIMMU BaHkom  no  KaxgoM

KOHKPETHOM HOBOW ycayre.

13.  OcywectBneHue KaptouHbix onepaumii
¢ ucnonb3zoBaHuem Kaptbl
13.1. B C/lyyae noaayu Knnentom
cooTBeTCcTBYlOWEro 3aasneHna B baHK, baHk
BbiNycKaeT KaneHTy OGAHKOBCKYLD NAATEXKHYIO
KapTty, Ha uma KnueHTta, mmetrowero CYET B
baHke, n nepenaét ee KnneHty 3a nnary, pasmep
KOTOpoi ycTaHoBneH B Tapudax baHka, anAa
nposeseHna MM KapToOyHbIX  onepauui,
npeaycMoTPeHHbIX HacToALWMM JoroBopom.
13.2. bBaHK MmeeT nNpaso:
13.2.1. B3umatb 6e3  AONOJAHUTENbHOrO
cornacua KnueHta (B 6e3akuentHOM nopsake)
KOMMCCUU, BKAOYAA KOMUCCUU Apyrux BaHKoB,
3a npousBenéHHble KnmeHTOM KapToyHble
onepaumu, B TOM u4ucne 3a npegenamu
Kblproiackon Pecnyb6nmkm nyTém  cnucaHuma
CyMMbl Komucecmin co Cueta KanmeHta B MOMEHT
cosepweHna KapToyHom onepauuu.

13.2.2. OrtkasaTtb B YAOBNETBOPEHUN
npeTeH3nit KnMeHTa OTHOCUTENIbHO HeA0CTau (M)
npu MNOAYYEHUU WM [OEHENXHbIX CpeacTs B
BaHkomate/ nam OEernoHMPOBaHUU
(nononHeHmnn) Ha Cuétr KnumeHTa u4epes
BaHKomaT, B cnydae He 06HapyKeHMA U3NULIKOB
8 baHKOmaTe, onpegenAemblx MNOCPeACTBOM
peBusmm/nepecyéTa OEHEXHbIX cpeacTs
BaHKomaTa, npousBeAEHHbIX HA OCHOBaHWUMU
NUCbMeHHOro 3aasaeHna KaveHTa v B nopaake,
YCTAaHOB/MIEHHOM BHYTPEHHMMU Npoueaypamm
baHkKa.

13.2.3.  YcTaHOBUTb MHAMBUAYA/IbHbIA TUMUT
(orpaHuyeHne) no KapToyHbIM onepaumam,
oCyLLeCcTB/IAEMbIM KnneHtom o
ncnonb3osaHmem KapTbl, Kak Ha Cymmy OAHOWM
KapTouyHon onepauuu, Tak M Ha Cymmy BCEX
KapTo4HbIx onepauui, npousseaeéHHbIX
KnneHtom B TeyeHue onpenenéHHoro nepuoaa
BpeMeHM.
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13.2.4. Kapra 60loHuYa NMNH-Koaay
nanganaHbacraH onepaumanapgbl  ¥acooro
KapTa 2JacuHe  KeTKUAUKTYYAYKTY KaanaraH
yuypAaa *aan Kotoyra.

13.2.5. AlipbIM NUHTEPHET pecypcTapaa MHTepHeT
TONIeMAepre KeTyyHy Kapgapra e3 bIKTbiApbl
MeHeH u4eKTeere, OWOHAOM 3ne KappapablH
YKeKe MaanbiMaTTapbliHbIH KOOMCY3YryH Kamcbi3

KbllYy MakcaTblHaa 6up cytkara KapTanbik

onepauuanapabiH/TenemaepayH CyMMachil,
caHbl HOKOHYA AMMUT Kotoyra.

13.2.6.Ywyn  Kenuwwumre  xaHa  Kblprbi3
PecnybaunKacbiHbIH  MbliM3amaapbliHa  blaanbIK
Kapta 6otoHya KapTtanbin onepauuanapabl
KYPIy3yy  YYYH  KepekTyy  AOKYMeHTTepau
6epyyHy KapaapaaH Tanan Kblayyra;

13.2.7. Kapgap KYprysreH onepauuanap
angamMublfiblKKa LWeK »KapaTca, 3/1eKTPoHAYK

noyta apkblayy e CMC-6bungupyy MeHeH
Kapgapra kabapnan, KapaapgblH KapTacbliH
6n10KTOOTO.

13.2.8. KapaapablH  JcebuHeH kaHa  /xe

KapAapra TaaHAblK, baHkTarbl KaHAan 6on160cyH
6alwkKa dcenTeH akuenTucms TapTunTe
(KapaapablH Kowymya MaKyaayrycys) TOMeHKy
CYMManapabl eHAypyn anyyra:

a) baHKTbIH TapudTepuHe binalblk KapTaHbl
YbIrapyy, eTKMPYY *KaHa Teinee y4yH BaHKTbIH
CbIAaKbICbIH;

b) BaHKTbiH TapudTepuHe blnaMblK KapTaHbl
KONZLOHYY MEHeH onepaumanapabl Kyprysyy
YYYH BaHKTbIH CbIAaKbICbIH;

C) allblK4a *KaHa/Xe KaHbl/bll YerepuareH xe
Kapaap BaHKOmMaT apKblayy HaAK aKya anraH
yyypda TEeNIOHTeH aKk4ya KaparkaTTapbliH XaHa/e
NwkKaHaga opHoTtyarad MNOC-TepMmuHan apKolayy
Kapaap ToBapnapablH aHa Kbl3mMaTTapAblH
aKbICblH TenereH yyypaa KapaapablH acebuHeH
Kapmanban KanraH akya KaparkaTTapblH;

d) KappgapablH KyHeecy 6otoH4ya Ayywap
60NroH ap KaHAah YbIrbIMOApPAbl »KaHa COTTYK
yblrawanap e KapTaHbl Tennee MeHeH
6aiinaHbllWKaH 6allKa YbirbiMaapabl.

13.2.9. Ywyn KeanwmmamH waptrapblH Kapgap
e aHblH MweHumayy Agambl 6y3raH ydypaa,
owoHAo 3ne vywyn Kennwummae, Kbiprbi3
PecnybnuKkacbiHbiH  Mbli3amAapblHAa  *KaHa
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13.2.4. B nwoboe Bpemsa 3aKkpbiTb A0CTYN
OepxaTento KapTol B coBeplleHUM onepauui
6e3 ncnonbsosaHua NMNH-koaa no Kapte.

13.2.5. Mo cBoemy yCMOTPEHUIO OrPaHUYnUTb
KnueHTy poctyn K WHTepHeT-naaTeXam Ha
HeKoTopbix WHTepHeT-pecypcax, a TaKxe
YCTaHOBUTb NMMUTbI MO CYMME, KOJNYecTBy
KapTouHbix onepauuii/nnatexkein B CyTKM B

uensax obecneyeHusn b6e3sonacHocTH
NepCcoHasbHbIX AaHHbIX KaneHTa.
13.2.6. MMoTtpebosaTb oT KnueHta

npeaocTaBieHna AOKYMEHTOB, Heobxoaumbix
ana nposeaeHns KapTouHbiX onepauuii no
KapTe B cOOTBETCTBMU C HacToAwmMm [loroBopom

7 3aKOHOAaTeNbCTBOM Kbiprbizckom
Pecnybnuku;
13.2.7. bnokuposaTb KapTy KnaueHTta, ecnu

nposoaumble KAneHTOM onepauumn Bbi3biBatOT
nofo3peHMe Ha MOLUEHHMYECTBO, YBEAOMUB
KnneHta no 3anekTpoHHOM noyte wmanm CMC-
coobuieHnem.

13.2.8. B 6e3akuentHom nopsake (6es
OONONHUTENBHOIO cornacua KnveHTa) B3bICKaTb
co Cueta KnneHta n/mnm c nobbix g4pyrux c4eTos

B baHke, npuHagnexawmx Knnenry,
cneayrouime CymMmmbl:

a) BO3HarpaxgeHue bBaHKa 33  BbINyCK,
OOCTaBKy u  obcnykuBaHne  Kaptbl B

cooTBeTcTBUM C Tapudamm baHKa;
b) Bo3HarpaxaeHue baHKa 3a ocyliecTBieHue

onepaumii € MCNONb30BAaHMEM  KapTbl B
cooTBeTcTBUM € Tapudamm baHkKa;
C) QOeHexHble CpeacTBa, MW3AUWHE u/uan

OWMOBOYHO 3a4YMCNEHHbIE WM  BbINJIAYEHHbIEe
KnveHTy, npu MOAyYEeHUM UM  HANUYHbIX
OEHEXHbIX cpeacts 4yepe3s baHkomat u/mam
Heyaep)KaHHble co Cyeta KnameHTa npwm
npoBeAeHNUM MM ONANaTbl 32 TOBapbl U YCAyrn
yepes MOC — TepMWHAN, YCTAaHOBNEHHbLIN B
MpeanpuaTmn obCcnyKMBaHUSA;

d) nwobbie pacxoabl U cyaebHble U3AEPHKKY,
NOHecéHHble baHKom nNo BMHe KaueHTa wam
Apyrue pacxofbl, CBA3aHHble ¢ 06cayKMBaHUEM
KapTbl.

13.2.9. bnokmposatb Kapty B caydvae
HapyweHua KnneHtom mnm ero [JoBepeHHbIm
Jinuom ycnoBuit Hactosiwero [JJorosopa, a Takxke
B MHbIX C/Ty4asAx, NpeayCMOTPEHHbIX HAaCTOALLMM
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YeHEMAMK YKYKTYK aKTbllapblHAA KapaaraH
6alwKa ydypnapga aHbl aHAaH apbl KapaapgaH
¥KaHa aHblH MWweHnmayy agamblHAH anbin canyy
MeHeH KapTaHbl 610KTOOrO.

13.2.10. KapTaHbl 4blfapyy »KaHa blAAblK
Tel/106 YUYH CbliaKblHbl TONYK TOJIOTOHIO YelnH
KapTaHbl YbIrapbooro e aHbl YblrapraH yvyypaa
Apbi3abl 6epreH KyHaeH 6awTtan 6 (anTbl)
KafleHAap/iblK aigaH awblk MeeHeTTe Kapgap
BaHKkka KapTaHbl anbiw y4yyH KenbereH yuypaa
KapTaHbl KOKKO 4bIrapyyra *aHa aHbl Yblrapyy
YYYH ’KaHa KbINAblK TENNee Y4YyH TONYK e
*KapbIM-}KapTblnamn TOJIOHTBH CbliaKblHbI
Kapaapra kantapbooro.

13.2.11. AHbl KyprysreH KyHgeH bawTtan 120
(6rp *Ky3 XblblpMa) KaNeHA4APNbIK KYH 6TKeHAe
Kapaap KepceTkeH KapTanbik onepaumna 60toHYa
[,00MaTTbl Kapooro Kabbln anboo.

13.2.12. Kapgapra e aHblH  MUWeHMMAYY
agampgapblHa KapTta  ublrapyygaH  ©3YHyH
bIKTbIAPbI 60tOHYa Balw TapTyy.

13.3. bBaHK TeEMEeHKYre MUNaeTTeHeT:
13.3.1.Ywyn KenamwummauH wapTTapblHa *KaHa
BaHKTbIH TapuduHe binaibik KapTaHbl TelneeHy
KaMCbI3 Kblayy.

13.4. Kappap TOMBHKYNepre yKyKTyy:

13.4.1. baHKKa 2NeKTPOHAYK Mo4yTa apKblayy
KapTaHbl ywyn Keavwumpae KapaaraH Taptunrte
6/10KTOO e BGIOKTOH YbIrapyy *KeHYHAe »Kasyy
TYPYHASrYy Apbi3 MeHeH Xe TenedpoH 60HYA
003€eKM Tanan MeHeH Kalpblayyra;

13.4.2. Tnewenyy apbi3apl KaHa ULWIEHUM KaTTbl
BaHKKa Tanuwblpbin, 63 3cebu 6otoHYa Kolymua
KapTaHbl WweHMMAYY ©KY/JYHYH HaamblHA
TAapU34e6 KaHa Yblrapyy Y4yH Kampblayyra;

13.4.3. 6awkKanap MeHeH 6Hupre KapTtaHbl
KONAOHYY MEHEH XYpPrysyareH onepauuanapibl
yarbingblpraH 3 3cebu 60tHYa KeuypmeHy
baHKTaH anyyra;

13.4.4. KoHTaKTbICbI3 KapTaHbl coo4a-CePBUCTUK
WLWKaHaHbIH KaccupuHe 6GepbecteH, KapTaHbl
KOHTAKTbICbI3 TEXHONOrUAHbI Kapmoouy [loc-
TepMMHaNra TUATM3YY apKblayy KOHTaAKTbICbI3
Kapta 6otoH4Ya  onepauuanapabl  *Ky3ere
awbipyyaa KapTagaH KepeKkTyy MaanbiMaTThbl
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JoroBopom, 3akoHamMuM W  HOPMATUBHbIMMU
npaBoBbiMM akTamu Kbiprbi3ckoi Pecnybaunku, ¢
nocreaywwmm ee nsbaTMem y KaneHta uam y
ero JlosepeHHoro Jlnua.

13.2.10. He Bbinyckatb KapTy [0 nosHoM
onnaTtbl BO3HArpa*kAeHWA 32 ee BbINYCK WU
rogosoe o0b6Cny)KMBaHWME MAM B C/y4ae ee
BbINyCKa aHHyAnpoBaTb KapTy n He Bo3BpawaTb
KnueHTy BbiNnnayeHHOe WM MOAHOCTbIO WU
YACTUYHO BO3Harpa)kgeHue 3a ee BbINYCK U
rogosoe 06Cny)KMBaHME B Cay4yae HeABKMU
KnneHta B baHK gna nonyvyeHma KapTbl B CPOK
6onee 6 (LWecTn) KaneHAapPHbIX MeCcALEB CO AHA
noaayu 3anassieHuUA.

13.2.11. He npuHMMATL K PACCMOTPEHMUIO
npeTeHsuto no KapTtouHomn onepauumm,
npeabABAeHHYIO KaneHTOM no mcteveHmun 120
(cTo pBapLaTM) KaneHAApHbIX AHEW CO AHA ee
coBepLUeHus.

13.2.12. Otkasatb KnneHTy B BbinycKke KapTbl
WA ero AoBEePEHHbIM NLLAM MO COBCTBEHHOMY
YCMOTPEHMUIO.

13.3. baHK obasyeTcA:

13.3.1. Ob6ecneunTb obcnyxkmeaHue KapTbl B
COOTBETCTBMMU C  YC/OBUAMMWU  HaCToALLEro
Jorosopa, u Tapndamu baHka.

13.4. KnuneHT nmeet npaso:

13.4.1. O6patutbca B baHK C NMUCbMEHHbIM
3aABneHnEeM, NO 3NEKTPOHHON noyTe UK
YCTHbIM  TpeboBaHMem no TenepoHy O
610KMPOBaHMM UK pas3baokmMpoBaHum KapTol B
nopagke, npeaycCMOTPEeHHOM  HACTOALLUM
Jorosopom;

13.4.2. Ob6patutbca B baHK ana opopmneHus
M BbiNycka no ceoemy Cuyéty [lonoNHUTENbHOM
KapTbl Ha [osepeHHoOe JInuo, NpeaocTaBuB B

baHk cooTBeTCTBylOLLEE 3aaBneHue n
O0BEPEeHHOCTb;
13.4.3. Monyuntb B baHke Bbinucky no

csoemy CuéTty, OTparkalollylo, B TOM uuche,
onepaumun, NponsBeaEHHbIE C UCMNOAb30BaHUEM
KapTbl.

13.4.4. TMpu ocywecTtBneHUU onepauum no
BecKkOHTaKTHOM Kapte CaMOCTOATENbHO
nposectu KapTouHyto onepauuto
6eCcKoHTaKTHOro cuntbiBaHuAa NOC-TepmmnHanom
Heobxogmmoit wuHbopmauum c KapTbl, He
nepepasana bBeCcKOHTaKTHyHO KapTy Kaccupy
TOProBO-CEPBUCHOTO  MpPeanpuAaTuA,  NyTém
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MOC-TepMMHAN MeHEH KOHTAKTbICbI3 3CENTOOHYH
KapTanbik onepaumacbiH 63 afablHYa XKYPrysyy.

13.4.5. KapTaHbl anyyHy KapTaHblH Kypbep/auk
KbI3MAT  apKbllyy  aHbIKTa/raH BaHKTbIH
TapudTepuHe blIaMbIK KETKUPUAULIK aPKbIayy
Tapusgeere.

13.5. Kapaap TemeHKkynepre mungeTreHer:
13.5.1. KapTaHbl nanganaHyy MeHeH Kapaap e
YUYYHUY KaK TapabblHaH Xypry3yareH Kaprtanbik
6apabik onepaumanapabl xe aHbIH
aHanoryH/KapTaHbiH Maa/ibIMaTTapbIH,
OWoHZoM 3ne baHKk benrnnereH AUMUTTUH

yernHae KOHTaKTbICbI3 KapTa MEHeH
XKYprysyareH KapTanbik onepauuanapapl Tak
¥KaHa Tyn HYCKa KaTapbl TaaHyy;

13.5.2. baHKTbIH TapudTepuHe binalblik bBaHKTbIH
KbI3MaT KepCeTYyNepyH, OWOHA0M ane KapTaHbl
nanvganavyy MeHeH aHbIH KapTablK
onepaumanapblH  Kappap Ky3ere awbipbin
YKaTKaH npoueccTe 6alwKa 6aHKTApAbIH KbiamaT
KepCeTYYNepyH Tenes;

13.5.3. KapTaHbl bIArapbiM YKYKTYYy 3MeC Xak
TapabblHaH
YKOroTKOHA0/yypAaTkaHaa/nanganaHraHaa
KapTaHbl ywyn Keanwwummpe »aHa bBaHKTbIH
HyCKamacblHAa KapanraH Ttaptunte  bBaokrtoo
Tanabbl MEHEH O03EKM }Ke ¥Ka3yy TYPYHALS Aap00o
baHKKa Kalpbinyy.

13.5.4. KapTaHblH CaKTanbiWwbIH *aHa KapTagaH
narvganaHyyra ypykcat 6epyydy MUH-KopayH
aHa 6Gawka KogmopayH KaHa KapTaHbiH
KeKeye MaaNibiMaTTapbIHbIH
KaLWbIPYYHAYYNYTYH KamMCbl3 Kblyyra;

13.5.5. KapTta 6otoHYa Kbi3MaTTapAbl anyy MeHeH
6annaHbllwKaH, baHK KappapgblH  KyHeecy
60lOHYA TApTKaH ap KaHZal 4blrawanapapl ke
COTTYK YbITbIMAAPAbl LWAPTCbI3 TYPAS KanblbblHa
KenTupyyre;

13.5.6. baHKTaH yLwya KeNWNUMAM Y3YY }KOHYHAe
asyy TypyHAery OounauvpyyHy anraH y4ypaa
KapTaHbl KONgoHyyHy 6ungmpyyne KepcetynreH
KyHAeH 6awTtan 3 (y4) BaHKTbIK KyH WuMHAe

TOKTOTYyYyra, Yywyn KeavwumauH ankarbiHAa
yblrapbliraH 6apabik  Kaptanapabl  baHKKa
KalTapyyra.

13.5.7. baHK KapTaHblH gasap 60AroOHY »KeHyHAe
bungmpreHaeH KUUWH KeunKktupbecteH, BUpoK
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nogHeceHua  Kaptbl K [MOC-tepmuHany,
noanepxusatowemy 6ECKOHTAKTHYO
TEXHONOruto.

13.4.5. Odopmutb nonyyeHue KapTbl
nocpeacTtBoM A0CTaBKM  KapTbl KypbepcKowm

Cnyx60li B COOTBETCTBUM C YCTAHOBJIEHHbIMMU
Tapudamm baHka.

13.5. KnwueHT 06a3yeTcA:

13.5.1. [lpwusHaTtb [OCTOBEPHbIMU "
NnogivHHbIMM  BCe  KapToyHble onepauuwm,
npousBeAéHHbleE UM WAN TPETbUM JIMLOM C
MUCNONb30BaHUEM KapTbl Nl ero
aHanora/paHHbIX KapTbl, a TakXe KapTouHble

onepauumu, npousBeaéHHble beckoHTaKTHOM
KapToii B npeaenax YCTAaHOB/EHHbIX baHKkom
NMUTOB;

13.5.2. OnnauuBaTtb  ycayru baHka B
cooTBeTcTBMM € Tapudbamm baHKa, a TaKxe
ycnyrm  apyrux  6aHKOB, Yy4acTBOBaBWMKX B

npouecce ocywecTBieHna KanmeHTom ero
KapTouHbIXx onepauuin Cc UCNoOAb30BaHMEM
KapTbl;

1353. B cnydvae
yTepu/xulLeHunsa/mcnonb3oBaHmA
HEeynosHOMOYEHHbIM IMLOM KapTbl

HemeaNeHHO 06paTnuTbca B baHK B yCTHOM nan
NUCbMEHHOM dopme C TpeboBaHMeMm
bnokuposaHua KapTbl B nopsaake,
npeagycmoTpeHHoM HactoAawmm Jorosopom wu
NHCTpyKumMAamKM baHKa;

13.5.4. ObecneuynTb COXpaHHOCTb KapTbl K
KoHbOmnaeHumanoHoctb [MNH-koga u  apyrux
KonooB Joctynos K KapTe n nepcoHanbHbIX
AaHHbIX KapTbl;

13.5.5. Bo3melwwaTb B 6e3ycn10BHOM nopaake
Nobble pacxodbl MAW cyaebHble W3AEPIKKMU,
noHecéHHble baHKom no BMHe KianeHTa,
CBA3aHHbIe C nonydyeHuem ycayr no Kapre;

13.5.6. Tpwu nosy4yeHumn oT BaHkKa
NMUCbMEHHOr0 YBeAOMNEHUA O PaACTOPMKEHUU
[orosopa npeKkpaTuTb Nonb30BaHWe Kapton u B
TeyeHMe 3 (Tpéx) BaHKOBCKUX AHEN CO AHA,
YKa3aHHOro B yBeAOMeHUM, BepHyTb baHKy Bce
KapTbl, BbiNyLWweHHble eMmy B pamKax [lorosopa;

13.5.7.
[OCTaBKy

3abpatb Kapty wnnau odopmutb ee
COTPYAHUKOM baHka
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e3y Apbi3 b6epreH KyHaeH bawTan 6 (anTbl)
KaneHAapAblK anaaH eTkepbert, KapTaHbl anbin
KeTyyre e aHblH bBaHKTbIH  Kbil3maTKepw
TapabblHAH XETKUPUINLWINH Tapu3aeere.

13.5.8. KOHTaKTbICbI3 Tonem meHeH e [1UH-
KoaayH TONTOMYy MeHeH KybeneHaypyareH
KapTaHbl nangananyy xe KapTta 3scuHuH Cavnke
KON TaMracblH KOKYCY MEHEH, OLWOHAOoM 3ne
KapTaHbIH xe BupTtyanabik KapTaHblIH
MaanbIMaTTapPbIH KONAOHYY MEHEH XYPry3y/reH
KapTanbik onepauunanap 6oroHYa scenTeLyy;
13.5.9. KapTaHbl »aHa/ke NMNH-Koaay *KOoroTkoH
e yypaaTKaH ydypaa papoo KapTaHbl yuwyn
Kennwnmae KapanraH Taptunte 6J10KTOO0 Tanabbl
MEHEH 003eKMW XKe ¥a3yy TYpPyHAery Tanan meHeH
baHKKa Kalpbinyy.

13.6. Kbiprbi3 PecnybamKacbiHbIH
anmarbiHgarol WwkaHanapga baHktelH MOC-
TepMMHaNAapbl XKaHa/xe nepnudepuanbik balika
TY3YAYWTOP  apKblayy  TOBapnapAbl  KaHa
Kbl3MaTTapabl Teneere 6annaHbiwKaH KapTa
6OlOHYa  KapTanblk  onepauuanap  YAyTTyK
Ba/it0OTaga raHa XyprysyneT, OwWOA 3/1e yyypaa
arep KapaapabiH Hermnsru acebuHae
onepaumaHbl XYPrysyyre KapaxaTrap *KeTuwcus
6osco, aHga KapaapablH onepaunacbl baHKTbIH
bIKTbIAPbl OOtOH4Ya TaHganyydyy KapaapabiH
comgory aHa 6alKa BantoTanapaarbl 6aluka
acenTepuHae TypraH KapaxatrapablH scebuHeH
A3 OKYPrysyaywy — MymKyH,  6yn  ydypaa
BasitoTanapabl KOHBEPTaUUANOOHYH
blpaatTyynyry baHk TapabblHaH 63 anAaplHYa
aHbIKTaNaT. AK4a KapakaTTapblH 6up BantoTagaH
b6awkKa BanTara  KoHBepTauumsanoo  baHk
TapabblHaH 6yn KOHBEpPTAUMUAHbIH Me3rnaMHae
AQHbIKTANraH BaNOTaHbl CaATyYyHYH WYKU Kypcy
60lOHYA KYprysynet. 3rep Koropyaa artajrad
Gapablk  3cenTepAern  akya  KaparkaTTapbl
KapTanblK onepauuaHbl XYPrysyyre eTuLicus
6onco ke onepauMAHbIH cymmacbl baHK
TapabblHAH aHbIKTa/IrAH IMMUTTEH allbIN KeTce,
aHaa baHK onepaumaHbl aTKapyygaH 6aw TapTar.
Bupok, ©6yn yuyypaa bBaHk  KapgapgbiH
TPaH3aKLUMACIH KapaapaplH bawwka
acenTepuHAe TypraH akKya KaparkaTTapblHbIH
3cebunHeH o3 bIKTbiAPbl 60tOHYa, 6P BaNtOTaHbI
bawkara KOHBEPTALUANOOHY BaHKTbIH
npoueaypanapbiHaa KapanraH TapTunTe

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

He3amegnuTeIbHO Nocne yseaomaeHua baHkom
0 rotoBHOCTM KapTbl, HO He NO34Hee ncteyeHus
6 (LWectn) KaneHAapHbIX MeCALEB CO [HS
nogayu Knnentom 3aasnenHus;

13.5.8. PaccuutbiBaTbcA N0  KapTOYHbIM
onepaumam, npousseneHHbiM BeCcKOHTaKTHbIM
nnaTtexom WamM ¢ ucrnonb3oBaHuem Kaptbl,
yaoctoBepeHHon Habopom [UH-kopga wam
nognucbto Jepkatena KapTtbl Ha Canne, a Takke
C uUcnonb3oBaHMem  AaHHbix  Kaptel  wam
BupTyanbHOM KapThbl;

13.5.9. B cayyae ytepu uam Kpaxku Kaptbl
n/vnan NMUH-koga HemegneHHO 06paTUTbLCA B
BaHK C YyCTHbIM MM NUCbMEHHbIM TpeboBaHNEM
o 610KMpoBKe KapTbl B nopsaxe,
npeaycMoTpeHHOM HacToAawum [loroBopom.
13.6. KapTtouyHble onepaumm no  KapTe,
CBA3aHHbIe C OMJIATOW 3a TOBapbl U yCAyrn B
MpeanpuaTMn 0b6CNYKMBAHUA HA TEppUTOPUMU
Kblprbiackon Pecny6amku yepes Mnoc-
TepMUHanbl baHKa U/mnm nHole nepudepuiiHbie
YyCTPOMCTBA, npousBoaATcA TONbKO B
HaUMOHANbHOM BaNTe, MNpU 3TOM €eCcnu y
KnueHta HeA0CTaToOvHO cpeacTs ana
OCyLLeCcTBNEHNA onepauym Ha ocHoBHOM CuéTe,
onepauma KnueHTa MoOXeT Npou3BOAUTLCA
TaKXKe 3a CYET cpencTB, HAXOAALLMXCA HA APYTUX
Cyetax KnueHTa B comax M apyrux BaatoTax no

YCMOTPEHUIo BaHkKa, npu 3TOM
nocnenoBaTeIbHOCTb  KOHBEpPTauuMW  BatoT
onpeaenseTcs BaHKOM  camocCToATENbHO.

KoHBepTauua [AeHeXHbIX cpeacts C  OAHOM
BajlOTbl B Apyryito  Npou3BOAUTCA MO
BHYTPEHHEMY  KypCy  MpoAa*ku  BaNoThl,
YyCTaHOB/NEHHOMY bBaHKOM Ha MOMEHT Takow
KoHBepTaumun. Ecnn Ha Bcex CueTax, YKa3aHHbIX
Bbille, AEHEXHbIX CpeAcTB byaeT Hea0CTaTOYHO
ana nposeaeHua KapTtoyHon onepauum wuau
CymMma onepauuu npesbillaeT yCTaHOBAEHHbIN
BaHkom nuMmnT, TO bBaHK OTKa3biBaeT B
nposegeHun onepaunm. OgHaKo, B 3TOM C/yvae
baHk BnpaBe, HO He o06A3aH, No cBoemy
YCMOTPEHUIO UCMONHUTb TpaH3akuuio KnneHTa
32 CYET CYMMbl  JeHeXXHbIX  CpeacTs,
HaxogAawmxca Ha Aapyrmx Cyetax KnumeHTa,
npousBeas KOHBeEpPTaLMIO OAHOM BasnoTbl B
APYrylo B nopAagake, nNpeaycMOTPEeHHOM
npoueaypamu baHka.

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKWB» yTBepaeHa 23 aBrycTa 2024 roga PacnopsaxkeHunem Ne 12
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU

45



KYPry3yy MeHeH aTkapyyra YKyKTyy, Oupok
MUNAETTYY 3MeC.

13.7. drep Tehnee  uwKaHacbl  Kblproi3
PecnybanKacbIHbIH YyermHeH TbIWKapPbI
)Kaurawca, aHaa onepauma yayTTyk BaatoTaga dn
apanblk Tenemayk TyTymayH Kypcy 60toHYa
¥KaHa/»ke BaHKTbIH Kypcy 60loH4Ya XKyprysyner.
BaHKTbIH 21 apanbik Tenemayk TyTym MeHeH
scenTewyy BanoTacbl I apanblk Tenemayk
TYTYM TapabblHAH aHbIKTanat. 31  apanbik
TeNeMAYK TYTYM apKbllyy aTKapblaraH Kaptanbik

onepaumsaHbiH 1 apanblk TeNBMAYK TYTYMAYH

Ba/IlOTaCblHAaH  allbipManaHraH  BantoTagarbl
CyMmacbl 31 apanblKk  TeNemayk TyTyMAyH
BantoTacblHa baHK MmeHeH 6yn  KapTanbik

onepauma 60oHYa acenTeLlyy KYHYHe 31 apanblk
TeNeMayk TyTym TapabblHaH aHbIKTanraH Kypc
6otoHYa KOHBepTauuanaHat. BbaHK KapTanbik
onepaumaHbiH I apanbik TeNOMAYK TYTYMAYH
BA/tOTACbIHAArbI CyMMacbiHa KapTanbik
onepauMAHbIH aTKapblIraH mesrunnmHge baHK
TapabblHaH aHbIKTa/IraH Ba/IlOTaHbIH CaTyy Kypcy
b6otoH4a TeHgew KapTanblk  onepauusaHbIH
cymmacbiH  KapgapablH  BaHKTbIK - 3cebuHeH
aKLenTcu3 TapTunTe 3cenTeH Ybirapat. Owon ane
yyypaa, arep KapaapablH 3centepu 6o0toH4Ya
KapTanbik  onepauuanapabl  aTKapyy  Y4yH
BaNtoTaNapabl aBTOMATTbIK TYPAS
KOHBEPTaLMAN00 OpHOTYAraH 6onco, aHaa baHk
©3  bIKTbiApbl 60lOHYa  KapaapAablH — ak4a
KapakaTTapblH KaMTbiraH KaanaraH 3cebuHeH
KapTanbik onepaumaHbiH D1 apanblk TeNeMayK

TYTYMAYH Ba/lOTaCbIHAArbI CYMMacbliHa
KapTanbiK onepaumaHbIH aTKapblIraH
me3rmnnHae baHKk TapabblHaH  aHbIKTaAraH

Ba/NIlOTaHbIH MYKK caTyy Kypcy 6otoH4Ya TeHaew
KapTanblK onepauuaHbiH CYMMACbIH aKLenTcu3
TapTunTe acenTeH yblrapar. KapTanblK
onepaumanapabl  Kyprysyygae Bantotanapabl
KOHBEPTAUMANOOHYH TOJIYK MaasibiMaTbl cenTu
auyyra aHa bBaHKTbIK Tenem  KapTacblH
yblrapyyra Apbi3za YarblaablpbIaraH.

13.8. Kapagap baHKTbIH BaHKOMaTbI apKblayy an
aTKapraH ak4ya KapaaTTapblH KOTopyy KapTTbiK
onepaumacbl baHKTbiH OTBCbIHOAA aTKapblaraH
ylWyHAaM onepaumara TeHael SKeHUH TaaHbIUT.
OwoHaon 3ne Kapgap baHKTbIH BbaHKomaTbl
APKbllyy aKya KapaKkaTblH KOTOPYY Xyprysyn
*KaTKaH yyypaa KOPCOTKOH TeNemMayK
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13.7. Ecnm  Mpegnpuatne  obcnyKmBaHusA
HaxoguTca 33  npegenamm  Kblprbi3cKomn
Pecnybnvkn onepaums  OCyW,ecTBAAeTCA B
HALMOHAbHOM BantoTe no Kypcy
MeKayHapoaHON NAaTEXHON cucTeMbl M/man
no Kypcy baHka. BantoTta pacyétoB baHka ¢

MeayHapoaHoi NNaTéxHom cMcTeMoM
onpegensetca MexayHapoaHOM NAaTEXHOMU
cuctemort.  Cymma  KapTouHoM  onepaummy,

coBepLleHHON nocpeactsom MexayHapoaHoM
NNaTEXXHOM CUCTEMbI, B BaJlOTe, OT/INYHOMU OT
BaNtOTbl MeXayHapoaAHOM NNATEXHOM CUCTEMDI,
KOHBepTMpyeTca B BanoTy MeayHapoaHowm
NNATEXHON CUCTEMbI NO  YCTAaHOB/NIEHHOMY
MeKayHapoaHOM NAATEXHOMW CUCTEMON Kypcy
Ha JeHb pacyétoB ¢ baHKkom no paHHOWM
KapToyHoi onepaumn. BaHK cnucbiBaeT B
6e3akuenTHOM nopAgKke ¢ baHKoOBCKOro cuyeta
Knnenta  cymmy  KapTouHoW — onepauuw,
9KBMBANIEHTHYIO cymme KapTouHOW onepauum B
BantoTe MeXAyHapoAHOW NAATEXHON cUCTEMbI
Mo Kypcy MpoAaxku BantoTbl, YCTAaHOBNEHHOMY
BaHKOM Ha MOMEHT coBepleHua KapTouHou
onepayuun. Mpu sTom B cnyyvae, ecnm no Cyetam
KnnenTa yCTaHOB/IEHA aBTOMaTUYeCKan
KOHBEpTAUMA  BAAOT  ANA  COBeEpLIEHMA
KapTouHbix onepaumini, To BaHK cnucbiBaeT B

6e3akuenTHoMm nopsake ¢ Awboro Cueta
KnneHTa, Ha ycmoTpeHue baHKa, Ha KOTOpom
MMElTCA  OEeHEeXHble  CPeacTBa,  CyMmy
KapToyHOi onepauuu, 3KBMBANEHTHYIO Cymme
KapTouHow onepayum B Ba/sitoTe
MeXayHapoaHOM NNaTéXHOM CcUCTeMbl MO
BHYTPEHHEMY  Kypcy  NPOAA*KWU  BajtoThbl,
YCTaHOB/IEHHOMY BaHkom Ha MOMEHT
coBeplweHns KapTouyHoit onepauuun. bonee

nogpobHaa cxema KOHBepTauuu BanlOT npwu
nposeAeHnn KapTouHbIX onepaunin oTpaxeHa B
3aABNEHNUM Ha OTKpPbITUE CYeTa M BbIMYCK
6aHKOBCKOM NNaTeXKHOM KapTbl.

13.8. KnneHT npusHaeT, 4TO npomsBenEHHas
um KapToyHas onepaumns nepeBoda AeHEXKHbIX
cpeacts  nocpeactsom  baHkomata  baHka
ABNAETCA PaBHOLUEHHOW NoaobHON onepauum,
npounsseaéHHon B OCI baHKa. Takxe KauneHt
Npu3HaeT, yTOo OH HeceT MOHYIO
OTBETCTBEHHOCTb 3a MPaBM/IbHOCTb YKa3aHHbIX
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PEeKBU3NUTTEPANH (anyydyyHYH 3cebu, KOTOPYYHYH
CYMMacbl, TONOMAYH BatoTachl X.6.) Tyypanbirbl
YUYYH ©3Y TONYK YKOOMKEPUUIMK asbiM KYPreHyH
YKaHa e3y Tenemay Tyypa aMec }KypPrysreH yuypaa
BaHKKa goomaT KO€ anbacTbirbiH TaaHbINT.

13.9. 3Srep KapgapabiH 3cebuHae BaHKTbIH
KoMuccuAanapbl 6OOKOHYA y4vypaarbl  Kapbi3gbl
TONe6 YUYYH KaparkaTTap xetuwcus 6onco, aHaa
baHK rKeTnereH cymmaHbl KapgapabiH 6alika
acenTepuHeH 3CenTeH u4blrapaT XaHa 3apbla
yuyypaa Kapbidgbl Koy mesrnamHae baHk
TapabblHAaH OPHOTYAraH YeT 6/IKeNYK Ba/ItOTAHbI
caTbin  anyy Kypcy OOWHYa  BantoTaHbl
KOHBEpPTaUMANOOHY Kypry3er.

13.10. Kapgap TapabblHaH BaHKTbIH
Onepaumanbik KYHY afAKTaraHra YenuH
YKYPry3y/ireH KapTajiblk onepauuanap ywyn
GaHKTbIK KYHA® Xyprysynay gen scentenet, an
9MW BaHKTbIH onepaumAnbik KYHY asKTaraHaaH
KuiiMH  Kapgap  TapabblHaH  Kyprysy/reH
onepauuanap  KMAMHKM  BGAHKTbIK  KYHA®
Xyprysyngy aen acentenet. Kapaap tapabbiHaH
anblHraH 3cen 6otoH4Ya Keuypmenepae BaHKTbIH

Onepaumanblk  KyHY  aAKTaraH4aH  KUWWH
KYPry3yareH onepaumanapabiH KUMAMHKN
6aHKTbIK KYHF®  Ka3bl/blWbIHA Kapaap
MaKynayryH beper.

13.11. baHk TapabbiHaH KapTanap 60toHYa

KOPCOTYNrOH KbI3MaTTap Y4YYH CbiiaKbl BaHKTbIH
TapuoTepunHae aHblKTanraH yeHgep 6Oo0toOHYA
anblHaT.

13.12. Kapaap TOMEHKYIep YUYH
YKOOMKEPUUMK afblM XKyperT:
13.12.1. biirapbim YKYKTYY amec afiam

KapTaHbl/KapTaHblH MaanbimaTrapbliH e MUH-
Koaay *KaHa KapTara xeTyyHyH 6aluKa KoanopyH
YOroTKOHAYry/yypAaTkaHAbIrbl/nanaanaHraHAabl
rblHa 6alnaHbiwTYyy KapTaHbl B/10KTOO *KEHYHAe
BaHkTa ©3 ybarbiHaa KabapnabaraHAbIrbIHbIH
Kecenu — 3blAHAbIH TOJIYK KE/IOMYHAe;

13.12.2. baHKomaT Kappgapra KaHblabiW Ke
awblk4ya 6epreH ak4yaHbl baHKKa KalTapboo —
aHbINbIW e alWblk4a bepuareH  akua
KaparkaTTapblHbIH 6/146MYHAS;

13.12.3. Kpeanttuk KapTaHbl bepyyre KaHa
Teiineere KpeAUTTUK KENWMMANH LWapPTTapbiHa
blnablk Kapbi3gbl }KOKOYHY KEUNKTUPYY;
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NNaTEXHbIX PEKBM3UTOB (CYeTa MosyyaTtens,
CYMMbl NepeBoaa, BantoTbl NAaTeXKa 1 T.M.) Npu
nposeaeHnUn nepeBoga LEHEXHbIX CpeacTs
yepes3 baHkomaTt baHKa 1 He MOXKeT NpeabABUTL
BaHKy npeTeHsnit B  C/Ay4ae  HeEBEPHO
npounsseAéHHOro UM naaTexa.

13.9. Ecau y KnmeHta HegocTtaTouHO Cpeacts
Ha CyéTe Ans onnatbl TEKyLWEN 3a40/KEHHOCTH
no kKomuccnmam baHka, To baHK cnucbiBaeT
HepocTaLwyo cymmy ¢ apyrmux Cyetos KameHTa

n npou3BoauT npwm HeobxogMmocTu
KOHBEPTALMIO BaNOTbl MO  KYpCy MOKYMKK
WHBaNKOTbl, YyCTaHOBAeHHOMY baHKom, Ha

MOMEHT NnoraweHnAa 3a40/1*KeHHOCTH.

13.10. KapToyHble onepauun, npounssenéHHble
KnneHtom o okoH4yaHua OnepaumoHHOro AHA
baHKa, cuuTaloTCA  NPOBEAEHHbIMU  3TUM
6aHKOBCKUM OHEM, a onepauumu,
npousBeféHHble KAneHTom nNo  MCTevYeHUu
onepaumoHHoro AHA  baHKa, cuuTatoTcA
npoBeAEHHbIMM  CedyloWwnm  HaHKOBCKUM
OHEM. KnueHT cornaceH, 4to B Bbinuckax no
Cyéty, nonyyeHHbix KaueHTOm, onepauun,
npou3BeaéHHble nocne OKOHYaHUA
OnepaunoHHoro aHa baHKa, byayT AaTMpOBaHbI
cnepyowmm 6aHKOBCKMM OHEM.

13.11. BosHarpaxgeHue 3a yenyrm,
OKasblBaemble baHkom no KapTtam, B3umaetca
Nno CTaBKaMm, ycTaHoBNAeHHbIM Tapndamm baHKa.

13.12. KAneHT HecéT oTBeTCTBEHHOCTb 3a:

13.12.1. nocneactemA HecBOEeBPEMEHHOTIO
yBegomneHmna baHka o baokmpoBaHun KapTbl B
CBA3NM C yTepei/xuuieHmem/ncnonb3oBaHum
HeynosIHOMOoYeHHbIM  AnuoMm  KapTbl/gaHHbIX
KapTbl nam NMUH-koga n apyrnx Kogos J0CTYNOB
K KapTe — B nosiIHOM 06bEMe yuiepba;

13.12.2. HeBo3BpaT B baHK AeHer, owMbH60OYHO
W N3NULWHEe BblaaHHbIX KnneHTy bBaHKomaTom

— B pasmepe OWWUBOYHO WAM  U3NULIHE
BblAAHHbIX AEHEXKHbIX CPeACTB;
13.12.3. 3agepxKky noraweHms

334,0/1KEHHOCTU B COOTBETCTBUWU C YC/IOBUAMM
KpeautHoro  poroBopa Ha  Bblgadyy U
obcnyKuBaHUe KpeaANUTHOM KapTbl.
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13.12.4. KapaapabiH KyHeecy 6otoH4ya bBaHk
TAPTKaH 4YbIrbIMAAp KaHa COTTYK KOPOMXKynap,
BaHKKa  KenTMpuareH  4YbirawaHblH  TONYK
KeNeMYHAS;

13.12.5. anbiHraH, 6UpoK TeseHbereH ToBapsap
YKaHa KbI3MaT KepceTyynep y4yH baHKKa aKyaHbl
KanTapbin 6epbee — TeneHbereH ToBapiap KaHa
KbI3maT KepceTyynepayH CYMMaCbIHbIH
e14eMYHAS;

13.12.6. KapTaHblH 3cebuHe KaHblNblL ¥e alblK
CafiblHraH ak4yaHbl baHKKa KalTapbin 6epbee —

YKaHbINbIW e  awblKya  CanblHrAH  ak4ya
KapakaTTapblHbIH 6/146MYHAS;
13.12.7. bBaHKOMaTKa maTepuanablik 3blAH

Kentupyy — baHKKa KentupuareH matepuangbik
3bIAHAbBIH TONYK ©6146MYHAS;

13.12.8. Kpeauttnk  aumutke/benyn  Tenee
mmnTuHe/KappapablH  3cebuHe  yuyHUY Kak
TapabbiHaH caHKumanaHbaraH YKETYYHYH
KeceneTu }aHa KapTaHblH »KaHa/xe KapaapapbiH
MaanbiMaTTapblH  MaldanaHyy MeHeH, aHblIH
nunHae KapTaHblH aHanory apgambl MeHeH
KapTanblk onepaunanapgbl *Kyprysyy, mbiHAan
MaanbimaTtTap e3 MaasibIMaTTapbIHbIH
KOONCy3ayryH Kamcbl3 Kblayy 60toHYa
wapTrapAapl KapaapapbiH apaKeTTepuHUH
HErm3nHAEe YYyH4Yy »Kaktap TapabblHaH anblHraH
yyypAaa;

13.12.9. KapTaHbl baHKKa KalTapbin 6epbereH
ydyypaa ywyn  KenvMwumauH  WwapTTrapbiHa
blIAaMbIK KapTa 60toHYa/KapTaHbIH
Maa/ibiMaTTapbl 60toHYa KapTtanbik
onepauuanap;

13.12.10. 3D Secure TEXHONOMUACHIH
KapmabaraH canTTapAa »aHa/e Tupkemenepae
¥aHa/xe NHTEpHET
afaHTYanapaa/nnatopmanapaa UHTepHeT-
caTbIiN anyynapabl Xyprysyy.

13.13. Kapgapra NHTepHeT-caTbIn anyyHy
XKYPry3syy MymKyHuynyry 6epunreH. Kapgap
NHTepHeT-caTbiN anyyHy »Ky3ere alwblpraHaa
YWYHY MEHEeH TOMOHKYre ©3YHYH TO/NYK *KaHa
KbIHTBIKCbI3 MAKyNAYryH bIpacTamnT:

a) KpeauTTuK NMMUT KONAOHYNAT KaHa/xe
BaHKTbIK 3cen KaHa/xe KapaapAablH BaHKTbIK
acentepu KapTanblK onepayuAHbIiH CyMMacbIHa
*KaHa KapTanblk onepaumsaHbiH 6yn TypyHe 6aHK
TapabbiHaH XaHa/xe ToBapApl/Kbi3maT
KOpCeTYYHy caTyydy TapabblHaH KaHa/»ke In
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13.12.4. pacxoabl W cyaebHble W3AEPHKKMY,
noHecéHHble baHKkom no BWHe KnumeHTa, B
NosHOM 06BbEMe YObITKOB, NPUYMHEHHbIX BaHKy.

13.12.5. HeBo3BpaT B baHKk pgeHer 3a
NOJIyYeHHble, HO Heorn/jayeHHble TOBapbl WU
ycayrm — B pasmepe CyMMbl HeonaavyeHHbIX

TOBApOB U YCAYT;

13.12.6. HeBo3BpaT B baHK AeHer, owMbHOYHO
WUAW U3AULLHE 3a4MCNeHHbIX Ha CY4éT KnneHta —8
pasmepe OWNBOUYHO NN U3TULLIHE 3a4NCNEHHbIX
[OEHEXHbIX CPeaCTB;

13.12.7. npuymnHeHMe maTepuanbHoro yuepba
baHKkomaTy - B NnonHOM 06béMe NPUUYMHEHHOTO
baHKy maTepuanbHoro yuwepba;

13.12.8. nocneactema B C/lyvae
HECAaHKUMOHUPOBAHHOIO A0CTyMNa CO CTOPOHbDI
TpeTbux Any, K KpeautHomy numuty/inmuty
paccpoyku/Cuetam KnmeHTa w coBeplueHue
KapTouyHbix onepaunit C MCNOAb30BaHUEM
AaHHbIX KapTbl u/vnm KnneHta, B TOm Yncne npu
nomouM aHanora KapTbl, KOraa Takue gaHHble
6blNM NOAYYEHbI TPETBUMM NNLAMU BCNEeACTBUE
penctenii  KaneHta  npu HecobaogeHuu
ycnoBuit no obecneyeHuto 6€30NacHOCTU CBOUX
OaHHbIX;

13.12.9. KapTtouHble onepaumn no Kapte/no
JaHHbIM KapTbl B cnyvyae HeBo3BpaTa KapTbl B
BaHK B COOTBETCTBMU C YCNOBUAMM HACTOALLErO
Jorosopa;

13.12.10. CoBepweHne WHTEPHET-NOKYNOK Ha
canTax M/Man NPUNOXKEHUAX U/UAN UHTEepPHeT
naowaaxax/nnatpopmax, KoTopble He
noaaepxneatot TexHonormto 3D Secure.

13.13. KnneHty npepgoctaBsieHa BO3MOMKHOCTb
ocywecTsnATb MIHTepHeT-NOKYNKW. KaneHT npwu
oCyLLecTB/IEHUM MIHTEPHET-NOKYNOK HAaCTOALLUM
noaTeepXKaaeT cBoé nonHoe u 6HesycnoBHoe
cornacue, 4To:

a) KpeanTtHbln Aanmut 6yaeT Mcnonb3oBaH
n/mnn BaHKOBCKUIA CYET w/uam BaHKOBCKMe
cyeta KnuneHta b6ypet/byayt gebertosaH(bl) Ha
cymmy  KapToyHoW onepauuum UM cymmy
KOMWUCCUIA, NPUMEHUMBIX ANA AAHHOrO BMAA
KapTouHom onepauumn baHKkOM n/mnu
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apanblk Tenem TyTymy KaHa/ke KapTaHbIH
Maa/sibiIMaTTapblH (KapTaHblH HOMEPUH, aHblH
6yTyyY meeHeTyH, CVV2 k.6.) KaHa/xke
KapaapaplH  MaanbiMaTTapblH  NanganaHyy
MmeHeH Kappap TapabblHaH WHTepHeT apkblayy
XKyprysynreH KapTanblk onepauyuanap 6oroH4ua
CaTyyyyHyH O6aHKbl TapabblHaH KONAOHYNyy4y
KOMUCCUAHBIH CYMMacbiHa aebeTTener.

b) Kapaap 3y XyprysreH WHTepHeT-catbin
anyynap y4yH TONYK }KOONKEPUUAMK afbin KyperT,
aTyryn oyn NHTepHeT-caTbIn anyynap
KapaapablH e3y TapabbiHaH 3mec, Kapaap
NHTepHeT-caTbin anyynapabl XKyprysyn >KaTkaH
yuypaa MaanbiMaTTapAbl KONAOHYLWYHa
GalnaHbiwTyy, e KapTaHbl Tyypa 3mec
CaKTOOHYH ¥KaHa/ e KON AOHYYHYH
HaTbIMXKACbIHAA  YYYHYY KakTap KapTtapaH
nanganaHyy MYMKYHAYTYHe 33 6onco, e
XbIMbIHTBITbIHAA WHTEpHeT-caTbin  anyynapAabl

KapgapablH  MaKynayrycys, aHblH  MYMHAe
KapTaHblH  aHaNoOryHyH »KapZambl  MeHeH
Kyprysyyre MYMKYHAYK bepreH

KapTa/BupTyangblk KapTa KOHYHO® KaHa/xe
Kappoap KeHyHA®  Maanbimatrap  Y4yH4uy
)KaKTapra OuAMHMN KanraH KaanaraH 6aluka
yuypnapga, catbin anyynap KaanaraH y4yHuYy Kak
TapabblHaH Kyprysynce pga, Kapgap Tonyk
YKOOMKEPUUINK anbin XKyperT.

c) Kapta 251 apanblik Tenemayk TyTymAayH
ankarblHAQ 37 apanblK  XKYryptyyre 23
6onroHayKkTaH, Kapgap e3y *KeHyHAe KaHa an
KYPry3reH onepauuanap KOHYHAO
MaasbiMaTTapabl DN apanblk TeIeMAyK TyTymra
YeK apajaH TbllWKapbl KNbepyyre ©3yHYH
MaKynayryH beper.

13.14. Kapgap yWwyHy MeHeH TeMeHKynep
MeHeH 6annaHblLWKaH 6apablK
TOHOKENANKTEPAM ©3YHO aNapblH bIPACTANT:

a) Kapmap  WHTepHeT-caTbin  anyynapAbl,
KapTanblK onepaumanapabl noc-
TepMmuHangap/baHkomaTTap XaHa HaLka
nepndepunanbik Ty3yaywrep apKbinyy
KapTaHblH/BUpTyanablk KapTaHblH  Ke aHblH
aHaANOTyHYH  MaanbiMaTTapblH  ManganaHyy

MEHEH XKYPrysyyae KonaoHroH Kaprara skaHa/ e
KapTaHbiH Maa/ibiMmaTTapblHa ¥KaHa/xe
KapaapablH »aHa/»ke BupTyanablk KapTaHbiH
MaasibiMaTTapbiHa YYYHUYY XKaKTapAblH MYMKYH
60NYyyuy KETKUANKTYYAYTY MEHEH;
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MpoaasLOM ToBapa/ycnyru n/vnm
MeKayHapoAHOW NNATEXKHOW cucTemMOMn M/mnm
6aHKoM lMpoaaBua No KapToyHbiM onepauuam,
nponsseaéHHbIM KnmeHTOm yepes MHTepHeT ¢
Mcnosib3oBaHMeM AaHHbIX KapT (Homepa KapTbl,
CpoKa ee ucteyeHus, CVV2 n 1.4.) u/vnm gaHHbIx
Knnenra.

b)  KnAneHT HecéT nonHyto OTBETCTBEHHOCTb 33
npousseéHHble MHTEepHET-NOKYMNKKY, AaXe ecnu
3TN UHTepHeT-NOKYyNKn 6b11n NnponsseaeHbl He
cammm KnneHTom, a Nto6biM TPETbUM JIULLOM,
KOTOPOMY TaKue JaHHble CTa/n U3BECTHbl B
CBA3N C MX UCNONb30BaHMEM KAMEHTOM BO
BpemsA ocyLlecTB/ieHUA VIHTepHeT-NOKYNoK, Uaun
npu HeHaanexalem  XpaHeHun n/mnn
ucnonb3zosaHun Kaptbl, Korga K Kapte umenu
AOCTyN TpeTbW NMua, B Nt0ObIX MHbIX CAyvasx,
pe3ynbTaToM KOTOPbIX CTaN0 Halnume y TpeTbux
1L, AaHHbIX 0 KapTe/BupTyanbHoW KapTe u/mam
0 KnaueHTe, nossonalowWMe OCYyLWECTBAATb
NHTepHeT-NOKyNKkn 6e3 cornacus KnueHTta, B
TOM Yyncae Npu NomoLun aHanora KapTbl.

c) MNMocKkonbKy KapTa umeeTt mexxayHapoaHoe
obpawieHna B pamKax  MexayHapoaHoM
nnaTéskHom cnctemsbl, KnneHTa gaét cornacme Ha
TPaHCrpaHWYHY nepegavy MHGOPMaLUM O HEM
7 npoBeaéHHbIX um onepaumax B8
MeXAyHapOAHYIO NAATEKHYIO CUCTEMY.

13.14. KnneHT HacToAwMM NOATBEPXKAAET, UTO
NPUHUMAET Ha cebsa BCE PUCKK, CBA3AHHbIE C:

a) BO3MOXHbIM AOCTYNOM TPETbUX AUL, K
KapTe u/unn gaHHbiMm KapTbl M/MauM gaHHbIM
KnnenTta u/vnm BupTyanbHOM KapTbl, KOTOpble
nocneaHn MCNONb30Ba/s NpU  NPOBEAEHUN
NHTepHeT-noKynoK,  KapTouHbix  onepauumn
yepes [OC-tepmuHanbl/baHKOMaTbl U UHbIE
nepudepuitHble yCTPOMUCTBA C MCMONb30BAHMEM
AaHHbIX KapTbl/BupTyanbHOW KapTbl MAM ee
aHanora;
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b) KapTaHbiH/BupTtyangbik KapTaHbIH
MaanblMaTTapbl XaHa/xe KapaapapbiH
MaasbimaTTapbl ara 6enrmnyy 6onyn KanraH
YYYHUYY KakTblH KapTanblk onepauuanapgbl
nepndepuanblik Ty3yNywWTep apKblayy Kysere
aWbIPbILWbl MEHEH;

13.15. UHTepHeT-caTbin anyynapapl, Kaptanbin
onepaumuanapapl YUyHUY Kak MNoc-
TepmuHangap/baHkomaTtrap  »aHa  6alukau
nepnoepuanbiK TY3yaywTep apKblayy
KapTaHblH/BupTyanabik KapTaHbIH
MaanbIMaTTapbIH ¥aHa/ ke KapdapAablH
MaasibiIMaTTapblH MNakganaHyy MeHeH Xy3ere
allbIpYyHYH HaTblXKacbiHAa nanga 6onroH
6apAablK KOroTyynapabl, Yblrawanapabl, 3biAHAbI
XK.6. Kapgap e3yHe anat KaHa ywyHy MeHeH
BaHKKa MblHOAM ydypnapAa AOOMaAT Xe ara
KapLbl KaHAangblp 6up goonopay KOMB6OCTYryHa
Kenunank bepet, ce6ebn baHK anablH ana *KaHa

Tonyk kKenempge Kappapra WHTepHeT-caTtbin
anyynapgbl, KapTanblk onepauuanapabl MOC-
TepMmunHanaap/baHkomaTTap *aHa H6alwkKa
nepnepuanbik TY3yAywTep apKblAYY
KapTaHbl/BupTyangbik KapTaHbl/KapTaHbIH
MaanbiMaTTapblH  KaHa /e  KapaapgblH
MaanbiMaTTapblH naraanaHyy MeHeH

KYPrysyyre 6annaHbllWKaH MYMKYH 60nyyvy
TOOOKENANKTEP KOHYHAO MaanbiMaT bGepreH.
YwyHy meHeH Kapgap ara WHeTpeHT-caTtbin
anyynapabl, Kaptanbik onepauymanapgbl [MOC-
TepMmuHanaap/baHkomaTTap KaHa ballKa
nepudepunAnbik TY3yAywTep APKbIYY
KapTaHbl/BupTyanabik KapTaHbl/KapTaHblIH
MaaNiblMaTTapbIH ¥aHa/ ke KapaapablH
MaasibiIMaTTapblH NakganaHyy MeHeH Xy3ere

awblpyyra TEXHUKaNbIK MYMKYHAOYK
bepreHAUrnHe, oOLWOHAOK 3n1e an  baHKTbI
KaHaanabip 6up YKOOMKEPUUUKTEH

60LWOTKOHAYIYHa, an aMmu banK ara Tete Kapaap
K€ aHbIH bIMrapbIM YKYKTYY e bIrapblM YKYKTYY
3MeC YYYHYy Karbl TapabblHaH WHTepHeT-caTbIn
anyynapapl, KapTtanbik onepauunanapgbl
NOC_tepmuHangap/6aHkomatrap KaHa 6alka
nepndepuanbiK Ty3yAywrep apKblNyy
KapTaHbl/BupTyanaplk KapTaHbl e KapTaHblH
Tyypa MaanbiMaTTapblH NanganaHyy MeHeH
Kyprysyyae nanga 6onywy MyMKYH OOAroH
KaHaah 6onbocyH KeceneTTep Y4YYH aHblH
anablHaa Y KaHaaun YKOONKEePUUIUK
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b) ocywectBneHnem TpeTbuUm NNLOM,
KoTopomy cTanu N3BECTHbI [aHHble
KapTbl/BupTyanbHoi KapTbl W/UAn  paHHble

KnueHta, ntobbix KapTouyHbiXx onepauunii yepes
nepudepuniiHble ycTporcTaa.

13.15. KnneHT npuHMmaetr Ha ceba Bce
BO3MOXHble notepu, ybbiTKM, ywepb u T.M.,
BO3HMKIIME B pe3y/abTaTe OCYLLeCTB/EHMUA
TpeTbum NNLOoMm UHTepHET-NOKYNOK, KapTOYHbIX
onepaumnit yepes MOC-TepmuHanbl/baHKOMaTbI
M  uHble nepudepuiHble  YCTPOMUCTBA €
MCnosb3oBaHMeM AaHHbIX KapTbl/BupTyanbHou
KapTbl U/Mnn pgaHHbIX KAvMeHTa, M HacToAwMMm
rapaHTUPYeT, YTo He byaeT NoAaBaTb NPETEH3UM
BaHKy uan Kakmx-nMbo WCKOB NPOTMB HeEro B
TaKNX CAy4asx, NOCKONbKY BaHk
npeaBapuUTeENIbHO W B MONHOM  0b6béme
nHbopmmposan KaneHta o BO3IMOXKHbIX PUCKAX,
CBA3AHHbIX C ocyuectsneHem WHTepHeT-
NOKynoK, KapTouHbix onepauun uvepes [OC-

TepMunHanbl/BaHKOMaTbI n WHble
nepudepuiiHble YCTPOMUCTBA C MCNOAb30BAaHNEM
KapTbl/BupTyanbHOW  KapTbl/AaHHbIX  KapTbl

n/vnn paHHbIX Knuventa. Hactoawum KnueHt
Nnpu3HaeT W NoATBEPXAAeT, YTO COrnaceH c
npenocTaBaeHneEM emy TEXHUYECKOMN
BO3MOHOCTH OCYLLECTBNATL NHTepHeT-
noKynku, KapToyHble onepauun yepes [1OC-
TepMuHanbl/BaHKoMaTbl 7 WHble
nepudepuniiHblie yCTPOMCTBA C MCNO/b30BaHMEM
KapTbl/BupTyanbHoi  KapTbl/AaHHbIX  KapTbl
n/Mnn AaHHbiX KNMeHTa, a TakXKe TOo, YTO OH
ocBoboxKaaeT BaHk oT KaKkou-nmnbo
OTBETCTBEHHOCTU, a BbaHK, COOTBETCTBEHHO, He
HeceT nepes, HUM HUKAKOW OTBETCTBEHHOCTU 3a
nobble nocneacTeus, KoTopble MOryT
BO3HUMKHYTb AnA KnuveHTa npu nposeseHumn
NHTepHeT-NnoKynoK,  KapTouHbix  onepauui
yepes [MOC-tepmuHanbl/6aHKOMaTbl U WHblIE
nepudepuniiHblie yCTPOMCTBA C MCNO/b30BaHMEM
KapTbl/BUpTyanbHOM KapTbl WAM MPaBUAbHbIX
OaHHbIX KapTbl Kak camum KnmeHTom, TaKk u
N06bIM TPETbUM INLOM, YNIOTHOMOYEHHbIM UK
He YyNONHOMOYEHHbIM KnneHToM.
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TApTNACTbIrbiHA  MAKYNAYryH TaaHbIAT  »KaHa
MaKy.

13.16. KapaapabiH KapTaHbl/BupTyanabik
KapTaHbl KONAOHYN MHTEepHeT-caTbin anyynapabl
KYPry3YYCYHYH ankarbiHaa BaHK ©3 bIKTbIApbI
OOlOHYA KaHa TEeXHWUKANbIK MYMKYHUYYAYKTEP
60NToH yuypaa, KoWwymya KOoncy3ayKTy Kamcbi3
Kbllyy — MaKcaTbiHAa, KapTaHbl/BupTyanapik
KapTaHbl yblrapyy  ydypyHaa 3D-Secure
TEXHOMIOTUACBIH  KONZOHYWY  MYMKYH. byn
TEXHONOMMAHbI KONAOHTOH BaHKTbIK KapTaHbIH
J3acM  y4yH UHTepHeT  apkblayy  Tenee
npoueccuHae  cypanyydyy  MaanbimaTtrapablH
TU3MernHe KapTaHbl KapaapablH 3y KongoHyn
KATKaHbIH  TAKTOOrO0  KOWYyMYa Cypoo-Tanan
Kowynat, 6.a. baHk TapabbiHaH ap 6up
onepauusara 6epune TypraH, KapaapabiH KapTara
GaiinaHraH yoongyk Tene@oHyHyH HOMYpPYHa
weHeTynreH CMC-kabapnoogory  TacCTbIKTOO
KOAYH KUpPruayy Tanan KbiablHaT. byn ydypaa
KapTaHblH 93cuM  ywyHy MeHeH MblHAAM
TEXHONOIMA abCONOTTYK KOProo 3MeC 3SKEHUH
(61p KONKY KOAAY KOMNBIOTEPIMK BUPYCTAP XK.6.
apKblayy TOpOM KapMoo y4yypaapbl 6onywy
MYMKYH)  TYWYHepyH TacTbikTauT. Kapgap
OWOHAOW 3ne b6yn TexHosorma 6Gapablk 3ne
NHTepHeT-caTtbin anyynapra KONAOHyNa
b6epbecTurnHe makyn, ceb6ebu aHbl bapabiK ane
6aHKTap Kapman b6epbeiT.

13.17. BaHK
TapTNanT:
13.17.1. drep Kappap baHkka mobunamk
TenedoHyHYH HOMEPU KaHa ISNEKTPOHAYK
noyTacbl ©3repreHAyry/>KoronroHAyry »XeHyHae,
e Oyn  6GalnaHblll  KapaxkaTTapbl  KaHaan
6onbocyH cebentep MEHEH  XKETKWUJIMKCU3
6onroHayryH yuwyn Keanwwmmae Kapanrad
TapTUNTE ©3 Yy4yypyHaa Kabapnabaca, Kapgap
XYPry3ynreH KapTanbik onepauusanap *KeHyHae,
KETYY KOA40pY, KapTaHbl 6/10KTOO .6 XKOHYHAe
MaasibiMaTTbl anbaraHgbirbiHa.

13.17.2. yYYHYY *KaK KapTaHbl TelneeaeH bal

TOMOHKY/1epre HKOONKePYUIUK

TapTKaHAQ;
13.17.3. Kapta 6otoH4Y4a caTbil  anblHraH
TOBapAblH, KYMYLUTYH *KaHa Kbl3maT
KOPCOTYYHYH canaTtbiHa;

13.17.4. numuTTepre, YeKkTeenepre  KaHa

KapaapablH Kbi3bIKYbl/bIrbiHA TUEWeNyy 6onywy
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13.16. B pamkax ocywectsneHma KaneHTom
UHTepHeT-NoKynoK C MUCMNoNb30BaHUEM
KapTbl/BupTyanbHoi KapTbl, BaHK no cBoemy
YCMOTPEHUIO W MPU  HANNYUKM  TEXHUYECKOM
BO3MOXHOCTH, B uenax obecneyeHus
[OMNONHUTENbHON 6e30MacHOCTM, MPU BbiNyCcKe
KapTbl/BupTyanbHoit KapTbl MOXeT
ucnonb3oBatb TexHonornwo 3-D Secure. Ona
Jepxatena Kaptbl baHka, noaaeprkusatowero
OAHHYI0 TEXHOI0T1I0, B MpoLLecce onnaTtbl Yepes
MHTepHeT K  MepeyHo  3anpalmBaemom
nHpopmaumm aobasaseTca AONOJHUTESbHbIN
3aNpoc Ha MNOATBEpPXKAEHUE WCNONb30BaAHUA

KapTbl camum KnveHTom, T.e. noTpebyetca
BBECTU Kog, NoATBEpPKAEHUA,
npegoctasnsaemblit  BaHKOM  gns  Kaxkaow

onepaumn B CMC-coobuieHnmn, oTnpaBieHHOM
Ha NpuBA3aHHbIA K KapTe HOmMep MobBWUAbHOrIO
TenepoHa KnaumeHnta. Mpu 3tom [eprKaTenb

KapTbl HacToAWMM noATBEpP)KAAeT, 4YTO OH
OCO3HAEeT, YTO TaKaa TEXHO/NOrnsA He ABNAETCS
abcontoTHOM  3alMTON  (BO3MOMKHbI  Cay4Yau
nepexsara OZHOPa30BOro Koaa

KOMMNbIOTEPHbIMW BUPYCamM U T.n.). KnueHT
TaKXe cornawaetrca € Tem, 4YTO JaHHas
TEXHOMIOMMA MOMEeT ObiTb NPMMEHMMA He Ko
BCeMm MHTEpPHET-NOKyMKax, MNOCKOJIbKY ee
NoAAEPKNBAIOT HE BCE BaHKW.

13.17. baHK He HeCcéT OTBETCTBEHHOCTU 3a:

13.17.1. Henony4yeHue KnneHtom
MHbOpMauMM O NpoBeféHHbIX KapTouHbIx
onepaumsax, 0 Kogax AocTyna, o 6J0KMpoBKe
Kaptel # T.n. B cayy4ae, ecnn KnueHT He
yBegomun baHk 06 nsmeHeHuun/ytepu Homepa
ero mobunbHoro TenepoHa M 3INEKTPOHHOM
noYTbl CBOEBPEMEHHO, B nopaake,
npeaycMoOTPeHHOM  HacToAwMMm  [loroBopom,
nmbo  ecam 3TM cpeactBa  cBA3M Oblaun
HeAOCTyMNHbI NO 06bIM NPUYMHAM.

13.17.2. oTKa3 TpeTbel CTOPOHbI B
obcnyxumeaHum Kaptbl;

13.17.3. KayecTBO TOBapoB, paboT M ycAyr,
npuobpeTeHHbIX No KapTe;

13.17.4. numMmunThI,
AONONHUTENbHbIE

orpaHu4eHus "
Kommccmun  no  Kapre,
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MYMKYH 60ArOH  y4yH4Yy KakK TapabbiHaH
6enrnneHreH Kapra 6otoHYa Kowymuya
KOMMUCCUANAPTa;

13.17.5. KapTaHbl 610KTOO KOHyHAe Tanabol
YKaHa eTyn aTKaH MeeHeT Y4YyH ap aW calblH
Keuypme anyy Tanabbl meHeH baHKKa Kapgap e3
y4ypyHAa KalpblnbaraHablH KeceneTuHe;
13.17.6. Kapgapabl e3repTynareH Tapudtep
KaHa Jdpexenep meHeH yuwyn Kenvwumpe
KapanraH TapTUnTe TaaHblWTbipbaraHAbIrbl;

13.17.7. Kapgap
TepmuHanaap/6aHkomaTTap »KaHa 6alwka
Ty3yaywTtep  apkelnyy  Tyypa  [MMH-Kkogay,
napongy, 3D-Secure naponay »KaHa/»ke b6aluka
napongopay, Koggopay (srep  KapTanbik
onepaumaHbl KypPrysyy YYyH aHbl *Ka3lyy Tanan
Kbl/IbIHCA) ¥Ka3yy apKbiayy KapTaHbl/BupTyanapik
KapTaHbl e KapTaHblH/BUpTyanablk KapTaHbiH

noc-

KONAOHYY  MEeHeH Tyypa  MaibiMaTTapbiH
MHTepHeT-caTbIn anyynapapl, KapTanblK
onepaumanapabl Kyprysyyae, OLOHAOM 3ne

Kapaap e3y, ke Kapaap Hbl biirapbiM yKYyKTyy
KblIFaH »Ke blArapbiM YKYKTYYy 3Mec KaHAaau
6onbocyH y4dyHuy kak  3D-Secure napongy
*a3bacTaH NHTepHeT-caTbIn anyynapapl
Xyprysyyae Kapgap yuyH nanga 6onyydy
6apablK KeceneTTep y4YyH.

14. KapTtaHbl KONJ0HYY 3pexenepu
14.1. KaptaHbl 6epyyHYH »KaHA CaKTOOHYH
TapTUbM
14.1.1.baHK paapganraH KapTaHbl Kappgapra
b6epeT ke KypbepauK KbiamaT apkbinyy Kapgapra
KaptaHbl TapudTtepre bllalblk  XKETKUPTET.
KapTtaHbl anraHaaH kuiimH Kappap KapTaHbiH
apTKbl 6eTuHaern O6yn yyyH aTalbiH KapanaraH
CanKa KON TamracblH KOET.
14.1.2. KapTaHbl aHa aHblH MaanblMaTTapbiH
balWkKa ajamaapra nanganaHyyra e Kypee
KaTapbl 6epyyre Tbiloy casbiHaT. bliirapbim
YKYKCy3 agam TapabblHaH KepceTynreH Kapta
anbIn KOKYra »Katar.
14.1.3. Kapgap KapTaHbl uwWeHMMAYY Xepae
CaKTOOro, aHblH »KabblpKOOCYHa (YMMMIULIKHE,

apaka KeTuwuHe X.6.) xon bGepbeere
mmngeTttyy. Kapgap KapTaHbl  KyTyga ke
nopTMoHeAe  CaKToOOro, aHbl  KOJAOHYyAa

alblKya Ky4 KongoH600ro Tmnmul.
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YCTaHOB/NIEHHbIE TPETbeN CTOPOHOM, KOTopble
MOTYT 3a4eTb MHTepecbl KnneHTa;

13.17.5. nocnepcteumAa HecBoeBpeMEeHHOro
obpauweHna KnveHTta B baHK ¢ TpeboBaHMem o
6n0KnpoBaHum KapTbl M TpeboBaHMe nonyyeHms
eXXemeCAYHOM BbINUCKM 33 UCTEKLWMI nepuog;
13.17.6. Heo3HaKomneHwue KnnenTta c
M3MeHeHHbIMM Tapudamu wu [lpasunamu B
nopagke, npeaycCMOTPEHHOM  HAcTOALLUM
Jorosopom;

13.17.7. 3a nwbble nocneacTeua, KoTopblie
MOTYT  BO3HWKHYTb  Ana  KnaveHtTa  npwu
nposegeHnn um NHTepHeT-NoKynok, KapTouHbIxX
onepauuit yepes MOC-TepmuHanbl/6aHKOMaTbI
W  WHble YCTPOMUCTBA C WCNO/Nb30BaHMEM
KapTbl/BUpTyanbHOM KapTbl WAM MNPaBUAbHbIX
AaHHbIX  KapTbl/BupTyanbHoi KapTbl, C
BBegeHnem npasuabHoro MMH-koga, Mapons,
3D-Secure napona U/MAn UHbIX Naposiei, Koaos
(ecnu ero BBeaeHue TpebyeTcs ANA NpoBeAeHUA
KapTouHoi  onepauuu), a TakxKe npu
nposegeHnn MHTepHeT-NOKYNoK 6e3 Beoaa 3D-
Secure napona Kak camum KnueHtom, Tak wu
NtoBbIM TPETBUM NNLOM, YNOTHOMOYEHHbBIM UK
He yNnoNHOMOYeHHbIM KaneHTom.

14. Npasuna nonb3oBaHua Kaptoi
14.1. TMopAapoK BbiAauun n xpaHeHua Kaptol

14.1.1. bBaHK BbIOAET M3roToBAEHHYIO KapTy
KnueHty nmnbo pocrtasndetr Kapty Knuenty
KYpbepcKoi cnyxbon cornacHo Tapudam. Mpwu
nonyyeHun KapTbl KnueHT pacnucbiBaeTca B
cneumanbHO NpeaycCMOTPEeHHOM As 3TOro nose
Ha ob6opoTHOM cTopoHe KapTbl.

14.1.2. Tepepaya KapTbl U ee AaHHbIX APYTMM
iMuam B NOMb30BaHME UKW B KayecTse 3an0ra
3anpeuaeTcs. KapTa, npeabABAeHHanA
HeynoaHOMOYEeHHbIM Muom, noaNeXuUT
N3bATUIO.

14.1.3. KnuneHt o06s3aH XxpaHuTb Kapty B
HagEXHOM  MecTe, He  [OoNnycKaTb  €ro

noBpexaeHunn (uapanuH, ckonos u T.4.). Kapty
cnenyet XpaHUTb B GyTaAape UM NOPTMOHE, He
npunaratb YypesmepHbIX ycunui npwm
obpaleHnn c Hel.
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14.2. TMWH-kopa

14.2.1. Kapta 233cM KapTaHbl aKTMBaUMANOO
TapTnObM KaHa ara MNH-Koaay binrapyy bikmachl
BaHK TapabblHaH ©3 angblH4a aHbIKTaNaApPbIHA
Makyn 6osorT.

14.2.2.NMNH-koa bBaHKTbIH Kbl3MaTKepaepuHe
6enrmcus  60n0T  KaHa  KapTaHblH  Jacwm
TapabblHaH KapTaHbl MWTeTYYHYH 6apAabik
Me3rMNNHAE JKAWbIPYyH CaKTanayyra TUAWL.
NMNH-kopgay anmawTblpraH ydyypga KapTaHbiH
Jacn aublk benrunyy, OHOW Tabblna TypraH
KOAAYK KOMOMHauuAHbI, Mucanbl, TenedoH
HOMYPYHYH aKbIPKbl CaHAAPbIH, TyyaraH KyHyH
X.6. KONAOHYyAaH oonak 6onyyra TMNML.
14.2.3. NMNH-KoA4YH KaWbIpYYHAYYNYTYH CaKTOO
YYyH OGenrmnyy O6up 3pexenepam KapmaHyy
Kepek:

o [WH-kopgay Kalcbl OUp Kepre, o3re4ye
KapTaHblH ©3yHe a3yyra 60n160MT, XarbimMcbi3
KeceneTtepan 6onTypb0o0 yuyH BaHK KapTaHbIH
JacuHe MWUH-koany acTen KanyyHy CyHyLITaMT.
drep KaptaHbiH J3cu MUH-kogay 6up kepre
’KasbIn KoMco, aHga KapTaHbl XKaHa an KasyyHy
6MpPU-BUPUHEH anbiC KapMall KepekK.

e [WNH-koanyH caHAAPbIHbIH KOMBUHALMACLIH
*abayyHyH KnaBmaTypacblHAA TEPUN XKaTKaHAA
KUMANP-OMPEBHYH  Kapan  TypylyHa KON
b6epbell Kepek.

14.2.4. 3rep KaTapbl MEHEH Y4 oy (ap KaHaan
ybakbIT enuemyHae, 6up e ap 6HalwkKa
abayynapapl KongoHroHao) Tyypa amec MNMUH-
KOZ KMpPrusuace, aHaa, Katapbl MEHEH TOPTYHYY
KONy KaTa KetupunreHge, baHk KapTaHbl
TocmononT pa, Kapta 6aHKomatTa Kapmasbin
Kanat e Telnee MLWKaHaCbIHAA e HaK aKya
6epyy NYHKTYHAA Karganabl TEPULLITUMPYY YYYH
anbin KOKAYLWY MYMKYH.

14.2.5. AsTOpM3aumnaAHbliH ABTOMATTALITbIPbIATAH

pexumumHae KYPry3yareH KapTtanbik
onepauusnap baHK TapabbiHaH KapTaHbiH
J3cMHMH  ©3y TapabblHaH Kyprysyngy aen

acenTener.

14.3. KapTtaHbl KONAOHYY

14.3.1. KapTaHblH 33cK, alpblikya YeT e/IKefeH
KanTbIn KenreHaeH KUNUH, KeuypmeHy
TeKwepyyre TMnnw. KapTaHbiH 33cmHe KapTanbik
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14.2. MWH-Kop

14.2.1. [epxaTenb KapTbl cornawaeTca c Tem,
4YTO NOPAAOK aKTuBaumm KapTbl M cnocob
npucsoenna MUH-koga K Hel onpepensetca
baHKOM camocCToATEeNbHO.

14.2.2. TWNH-kog Kk KapTte HewusBecTeH
COTpYAHMKamM baHKa M [0/XKeH CoxXpaHATbCA
Jepkatenem KapTbl B cekpeTe B Te4eHUe BCero
BpemeHn 3Kcnayataumm Kaptbl. [lpn cmeHe
NMNH-kopa, [Leprkatento  Kaptbl  cnegyet
nsberatb OYEBMAHbLIX, NETKO MNpeanoaaraembix
KOMOWHaUMN Kopda, Hanpumep, TaKUX KakK
OKOHYaHWe ero Homepa TenedoHa, farta ero AHA
poXKaeHuA u ap.
14.2.3. Cnepyet
onpeaenéHHbiXx nNpasun AnAa
cekpeTHocTn NNH-KkoAaa:

e He 3anucbiBatb [MMH-kopg roe-nubo, Tem
bonee Ha KapTe, BO uM3bexkaHMe HEraTMBHbIX
nocneactsuii baHk pekomeHayet [epxkatento
KapTtbl 3anomHuntb ero. Ecam MUH-Koga 3anucaH
roe-nnbo [ep)katenem KapTbl, TO cneayet
XpaHuTb KapTy 1 3anucb pasaensbHo;

npuaepXKMBaTbCa
obecneyeHus

® He no3BOMATb KoMy-nMbo nogcmatpuBaTb
Habupaemylo Ha KnaBuaType 3NEKTPOHHOro
ycTponcTea kombumHauuio undp NMUH- koaa.

14.2.4. Ecnu Tpwm pasa noapsn (c nobbim
BPEMEHHbIM NMPOMENKYTKOM, NPU NONb30BaAHUU
OZHUM nnm pa3HbIMU 3NEKTPOHHbIMMU
yCTpoOMCTBaMKM)  Habupanca  HenpaswubHbLIN
MUH-koAa, To, B caydyae AONyLIEHUA YETBEPTOM
ownbku noapsa, baHk 6nokupyet KapTy, U oHa
byneT 3aaepKaHa B bBaHkomaTe nam moxet bbITb
usbATa B [lpeanpuatum obcnyKmBaHUA wan
MYHKTOM  Bbl4a4M  HaAAMYHbIX  AeHer Ao
BbIACHEHMA 0O6CTOATENbLCTB.
14.2.5. KapTouyHble
npoussogumble B aBTOMaTU3NPOBAHHOM
pexume AsTopusaumm cumTatoTcA baHKom
coBeplleHHbIMK camnm [deprkatenem KapTbl.

onepauunn,

14.3. Monb3oBaHue Kaptoi

14.3.1. KnueHT Ao/mKeH nposepATb BbinuUcky,
B 0cObeHHOCTM nocne BO3BpalLeHMA U3
3apybexHbix CcTpaH. KnueHTy pekomeHayetca
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onepaumsanapablH  CyMManapblH  TeKwepyy
CYHYW  KblAbIHAT. YPYKCATCbI3  KYPrysyareH
KapTtanbik onepauuanap GalKanraH ydypaa

KapTaHblH 33cm BaHKKa Kanpblayyra TMRMLL.
14.3.2. Kapta 3Jacu KapTaHbl e KapTaHbIH
ManbIMaTTapbIH  YY4YHYY KakTapra 6epbewm
KepeK. KapTaHbl e KapTaHbiH MaanbiMaTTapbiH
YYYHYY  KakTapra 6epreH  ydypaa  ywyn
Kennwunmre »kaHa KpeautTtuk KapTaHbl bepyyre
aHa Teineere Kenuwumre binanblk Kapgap
Kapta /KapTaHblH maanbimatrapbl  60tOHYa
KYPry3yreH KapTasbik onepaumanap y4yH TONyK
YKOOMKEPYM/IUK TapTarT.

14.3.3.9rep KapTta 3J3cm TOGOKENAuUrn xKoropy
60/ITOH enKenepre bapyyHy njaaHAan atca,
Kapgap HKapta 60loHYa ak4yaHbl HaKTanam
yblrapyyra eTyyHy aubin 6epyy yyyH BaHKKa
asyy TypyHaery Apbl3 MEHEH Kalpblabiwbl
Kepek, mblHAa Kappgap Tobokengurm Koropy
60NroH  enkenepae  XyprysreH KapTtanbik
onepaumanap Y4YyH (KOOMKEpPYUAMK TapTar.
NHpoHe3na ToboKengurn *Koropy 60AroH eKe
6onyn caHanat. bupok Tobokenaurun Koropy
60nroH e/IKkenepayH TUIMETUHE
KMprusyyae/aHgaaH ybirapyyaa byn tusame baHk
TapabblHaH ©3repTy/yWwy MYMKYH, an Tyypanyy

Maanbimat BaHKTbIH Web-caitbiHAa
*KapblanaHart.
14.3.4. KapTanblK onepauuanapabl  Kyprysyy

y4yH KapTta 3acu KapTaHbl Teinee MnyHKTyHyH
(Tennee uwwKaHacbIHbIH e BHKTbIH) KaccupuHe
KepCeTeT e ©3YH-e3y Telhnee peXMMUHAOe
baHkomaT MeHeH apakeTTn acanT.
KoHTaKTbICbI3 KapTa 6otoHYa onepaumanapapbl
»Ky3ere awblpyyaa Kapgap  KOHTaKTbICbI3
KapTaHbl Tennee WLWKAHACbIHbIH KacCUpUHe
bepbecteH, KepekTyy Maanbimattbl KapTagaH
MNOC-TepmmHan meHeH KOHTAKTbICbI3 OKYYHYH
KapTanblKk  onepauuanapblH 63  anjblHya
KYPTy3YYre yKyKTyy.

14.3.5. Kaccmp KapTaHbl KepceTyyuyyaeH aHblH
©34YyryH bIpacToody [AOKYMEHTTM CyparaHra
YKYKTYY. JloKymMeHT ok 6onco, Kaccup Kapra
JacuHe KapTanblk onepaums XKyprysyygeH baw

TapTyyra yKyKTyy.

14.3.6. Kaccup, yuwyn dpexenepanH
WapTTapblHa blAanblK, XKargah aHblKTanAraHra
yelnH KapTaHbl Kapman Kanyyra yKykTyy.
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nposeputb Ccymmbl KapTouHbix onepauunin. B
cnyvyae oOHapy)KeHWA HeCaHKUMOHWPOBAHHbIX
KapTouHbix onepauunit KnneHTy Heobxoammo
obpatuTbea B baHK.

14.3.2. [OdepxaTtenb KapTbl He  A0/XKeH
nepegasatb KapTy uan gaHHble KapTbl TpeTbum
avuam. B chyvae nepegaumn Kaptbl MamM faHHbIX
KapTbl TpeTbum nnuam KAnMeHT B COOTBETCTBUM C
HacTtoawmum [forosopom u JloroBopom Ha
Bblg4avyy M 0b6CNy)KMBAHWE KpPeauTHOM KapTbl
HeCceT NOJIHYIO OTBEeTCTBEHHOCTb 3a
npousseaéHHble KapTouyHble onepauun no
KapTte/gaHHbim KapTbi.

14.3.3. Ecnu [epxaTtenb KapTbl naaHupyeT
NOCeTUTb CTPaHbl C MOBbIWEHHbIM YPOBHEM
pucka, KnuveHTy Heobxoaumo o06paTUTbCA C
NUCbMeHHbIM 3aaBneHnem B baHK onsa oTKpbITUA
AocTyna Ha obHannumeaHme no KapTte, npu aTom
KAneHT Hecét OTBEeTCTBEHHOCTb 3a KapTouHble
onepaumun B CTpaHax C NOBbIWEHHbIM YPOBHEM
pucka. WHpoHe3nA ABnAeTcA  CTpPaHOW €
NoBbILWEHHbIM YPOBHEM pucka. O4HAKO AaHHbIN
nepeyeHb MOXKeT ObiTb M3MeHEH BaHKom npu
BKNHOYEHWUW/UCKAOYEHUM CTPAH M3 CMIMCKA CTPaH
C NOBbIWEHHbIM YPOBHEM PUCKA, MHGOPMaLMA O
KOTopbIX Ny6anKyetca Ha Web-caite baHka.

14.3.4. [na nposeaeHuA KapTo4HbIx
onepauunii [epxateno KapTbl npeavasnset
Kapty Kaccupy NyHKTa ob6cnykmBaHmA

(Mpeanpuatna obcnyxueaHma uam baHka) nam
coBepllaeT AeNCcTBMA C BAHKOMATOM B peXnme
camoobcnykmBaHua.  Mpu  ocywecTBneHum
onepaumit no beckoHTakTHOM KapTte KnueHt
BMpaBe CamMoCTOATe/NIbHO NpoBecTn KapTouHyro
onepaumto 6eCcKOHTAKTHOro cumtbiBaHma MOC-
TEPMUHANOM Heobxogumon uHbopmauum ¢
KapTbl, He nepenasadA becKOHTaKTHyw KapTty
Kaccupy Mpeanpuatua obcayKnBaHuUA.

14.3.5. Kaccup BnpaBe notpeboBatb vy
npeabABUTENS KapTbl OOKYMEHT,
Y4,0CTOBEPAOLLNIA ero JINYHOCTb. Mpwu

OTCYTCTBUM OOKYMEHTa Kaccup BrnpasBe OTKasaTb
Hepxatento KapTbl B npoBeaeHun KapTouyHoM
onepauumu.

14.3.6. Kaccup Bnpase 3agepraTb Kapty go
BblACHEHMA 06CTOATENLCTB, COrNACHO YC0BUAM
HacToawmx Mpasuan.
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14.3.7.Tyypa MNWH-KoaayH TonTomy »aHa/xe
Cnuntern kKon Tamra KappapdblH BaHKTbIK
acebuHeH/KpeanTTuk *Kannobl JAVMUTTEH
KapTanblKk onepaumAHbiH CyMMacbiH 3CenTeH
ybirapyyra Kapta 33CMHMH Tanwblipmacbl 6onyn
caHanar.

14.3.8. argait aHblkTanraHra uveilnH Kaccup
ywyn KeanwummauH 14.2.4. NyHKTYACbIHbIH
LWapTTapblHA blnakblK, KapTaHbl Kapman Typyyra

YKYKTYY.
14.4. KapTaHbl HaK aK4ya anyy Y4YH KONAOHYY:

14.4.1. baHk  KapTaHblH J3cuHe  KapTanbik
onepauunanapabl KOONCY3 }epaepae OPHOTY/raH
H6aHKOMATTapAaH XKyprysyyHy CyHyLITauT.

14.4.2. BaHKOMATTbIH XaHblHAa WeK TyyaypraH
YUYHUY aKTap TypraH yyypga KapTaHbiH J3cu
6yn 6aHKOMaTTbl KOAAOHYYy YYyH 6alKa,
bIHFralyypaak Me3rmngu TaHZoocy Ke balika
6aHKOMATTbl KONAOHYYCY KEpEK.

14.4.3. baHKOMaTTbl  KONAOHYYHYH angblHAa
KapTaHblH J3cu MUH-Koa Tepunyyyy Kepae ke
KapTaHbl Kabbln anyyra apHanraH oOpyHA4A
(TunnkTe) 6GaHKOMATTbIH  Ty3y/AywyHe  gan
KenbereH Kowym4a KabayynapgblH (mucanbl,
MUH-kooay Tepyydyy KnaBuMaTypaHblH KbIMLWbIK
OPHOTYAYLWY) XOKTYryH Kapan u4biryycy 3apbin.
BaHKOMmaTTa MbIHAAM Kowymuya Kabayynap 6ap
3KeHWH BalikaraH yyypaa KapTaHblH J3cuHe e3y

YYYH KarbiMCbI3 HaTblMKanapabl 6ontypbatu
YUYH KapTanbik onepauus Xyprysbee
CYHyLITanart.

14.4.4. KapTaHblH J3cuHe [MNH-kopay aKbiH
epae TypraH yyyHuy Kaktap NNH-kogay kepyn
KanbaraHgal KbiAbiM  KUPrU3yy CyHyLITanar.
MNH-koaAy KMPrmsun »KaTkaH yyypaa KapTaHbiH
33CUHE 3KMHUM KONY MEHEH KJ1aBMaTypaHbl »Kaan
TYPYY CyHyLwITanar.

14.4.5.dpexke KaTtapbl, KapTta 6o0wHYa Hak
aK4yanap TypraH e/IKeHyH BaatoTacbiHAa 6bepuner.
Alpbim enkenepae Kapta 6oloHYa HaK akua
aNyyHYH  KbIWTbITbl  aHa  MaKcMmManayy
CymMMmacbl MblM3amgap TapabblHaH e Hak

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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14.3.7. Habop npasunbHoro NMNH-koaa n/mnn
nognucb Ha Chaune ABAAIOTCA MOPYYEHUEM
Jepxatena KapTbl Ha CAucaHWe CyMMbl
KapTouyHon onepauym c BaHKOBCKOro cyeta
KnnenTa/O6LLero KpeanTHoro 1MmuTa.

14.3.8. Kaccup Bnpase 3agepraTb Kapty go
BblACHEHMA 0BCTOATENBCTB, COrNMACHO YC0BUAM
noanyHkta 14.2.4 HacroAwero [lorosopa.

14.4. Nonb3oBaHue Kaptou anAa nonyvyeHus
HaNNUYHbIX AEeHer:

14.4.1. baHK pexkomeHgyeT [eprKatento
KapTbl ocywectenatb KapToyHble onepaunu B
BaHKkomaTax, ycTaHOBAEHHbIX B 6e30MacHbIX
mecTax.

14.4.2. B cnyyae HaxoXaeHua nobamsoctu ot
baHKOMaTa TpeTbMx AUL, KOTopble Bbi3blBaOT
nogospeHne, [epxatento Kapty cneayet
BblbpaTb 6onee noaxopAuwee Bpema ANA
NCNO/Ib30BaHUA baHKomaTa nnu
BOCMNONb30BaTbCA APYrMM BaHKOMaTOM.

14.4.3. Tlepes wncnonb3oBaHuem baHKomaTa
OepkaTtento Kapty HeobxogMmo ocmoTpeTb ero
Ha Hanuume [ONONHUTENbHbLIX YCTPOWCTB, He
COOTBETCTBYIOLLMX ero KOHCTPYKLNK "
pacrnonoXeHHbIX B MecTe Habopa [MMH-koaa
nnun B mecTe (npopesb), NnpegHasHaYeHHOM AnA
npuéma KapT (Hanpumep, HannyMe HEPOBHO

YCTQHOB/NIEHHOW KnaBuaTypbl Habopa [MUH-
Koga). B cnyyae  obBHapyKeHMA  TaKux
OOMNONHUTENbHbIX YCTPOMCTB Ha baHKomarte
LepxaTento KapTbl He pekomeHayeTcA
cosepLlaTb KapToyHble onepaumsa BO
nsberkaHue HacTynsieHusa HeraTUBHbIX
nocneacteunii gna [leprkatensa KapTobl.

14.4.4. [depxatento KapTbl He
pekomeHayeTca Habupatb [MWH-koa Takum

obpasom, 4Tob6bI TPETbU INLA, HaxoasalWmMecsa B
HenocpeacTBeHHOM 6an30cTM OT BaHKomaTa
cvmornn yeuaetb MNH-koa. Mpu Habope MUH-

Koga [epxatenio KapTbl pekomeHayeTcA
NPUKPbITL KNaBuaTypy.

14.45. Kak npaBwno, HaAM4yHble [OeHbrn
BblgatoTcA no Kapte B BanTe  cTpaHbl

npebbiBaHNA. B HEKOTOPbLIX CTpaHax 4YacToTa M
MaKCMManbHaa CyMMa BblAAauM HaJIMYHbIX AeHer
no Kapte moryT orpaHn4MBaTbCA
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aK4anapasl 6epyyuy 6aHK TapabblHaH
YEeKTeNULN MYMKYH.

14.4.6.3n apanblK TeIoM TYTYMYHYH 3pexxenepu
6OlHYa, HaK ak4yanapabl bepyy  NyHKTY
KapTaHblH 33cMHeH Kapta 60KHYa HaK aKya
6epyy YyyH Kowymya (BaHKTbIH TapudTepuHe
6annaHbiWNarax) KOMUCCUASBIK CblliaKbl
anbooro Tmimw. baHK cbitakblnapaplH 6yn Typy
YUYYH XKOOMKEepUYMAMK anbin XKypbeut. MbiHaamn
yuyypaa KapTaHbiH 33cu KapTtanbik onepaunaHbl
KYPry3yYHYH angblHAa Kowymya KomMMuccus
aNnblHAPbl KBHYHA® MaanbiMaanyyra TUAWULL
aHa an 6yn onepaumsaHbl KYprysyyaeH 6aw

TapTyyra MyMKYHAYK anyyra TMAnL.

14.4.7.3rep 6aHKoMaTTa HaK aKya
KapaKaTTapblH anyy Yy4yH KOMUCCUA OPHOTYraH
60ncO, aHOQ KOMMUCCUAHbLIH ©14eMy KaHa
b6epunyydy cymma 6aHKOMATTbIH 3KpaHbIHAA
ayblK KepceTyyyre TMANLL.

14.4.8. Kapamayy KapTa 60otoHua Tyypa NMUH-Kog,
KMprmusnnreHaeH KuiumH KapTtanblik onepauyua

TOMOHKY  ydyypnapga  aTkapyyra Kabbln
anbiH6ALWbl MYMKYH:
e Cypanbin KaTKaH cymMma 6aHKOMAaTTbIH

KacCeTanapblHAa TypraH 6aHKHOTaJ’Iap MeHeH

6epuanwiM - MyYMKYH 3mec. BaHKomaTTbiH
HYCKamacbiHA@  KepceTyareH  BGaHKHOTaHbIH
MUHUManNAyy HOMWHaNbIHA aceneHyy4y

CYMMaHbI Cypall Kepek;
e Cypanbin KaTKaH cymma GaHKOMATTbIH HakK
ak4yanapapbl b6epyydy kabayycyHyH rabaputtepu
(enuempaepy) MeHeH aHbIKTaNraH 6MpP KOAKY
6epyyHyH NMMWUTUHEH  awblK.  Cypanyydy
CymmaHbl BenyKktepre akbipaTbin, KapTanbik
onepauusaHbl BUP HeYe Koy KaliTanoo 3apbi.

e Cypanbin XaTKaH cymma KapTaHblH J3cuHe
ypyKcaT 6epuareH ak4aHblH CyMMacCbIHaH allblK.
14.4.9. BaHKTbIH 6aHKOMaTbl MEHeH WLWTeeae
3CKe TyTyHy3: arep KapTa 33acu KauTapblayyyy
KapTaHbl 16 cekyHa nunHae, akya KapaxkatrapbiH
b6epyy dyHKUMACLI bap baHKomaTTapda 6epunvn
¥KaTKaH 6aHKHOTTOpAY 16 CeKyHn MYMHAe KaHa
aK4a KapaxkaTTapblH 6epyy *kaHa baHKTbIK acenke
aenoHnpnee ¢yHKUMACLE 6ap H6aHKomaTTarbl
ak4yaHbl 30 ceKyHA numMHae bepyy XKabayycyHaH
anba Komco, Koproo TyTymy uwTteinT aga, Kapta
D3CMHWMH aK4yanapblH CAKTOO MaKcaTbiHAa KapTa
e 6aHKHOTTOp 6GaHKOMATTbIH MYMHE TapTbi/bIn

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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3aKOHOAATeNbCTBOM MAM BaHKOM, BblAAIOLWMM
Ha/IMYHbIE AEHbIN.

14.4.6. Mo npasunam  MexayHapogHoOM
NNATEXKHON CUCTEMbI MYHKT BblAAYM HAIMYHbIX
AeHer He Bnpase B3uMaTth ¢ [epxatena KapTbl
AONONIHUTEeNbHOE KOMWCCUOHHOE
BO3HarpaxkaeHue (He oTHocAweeca K Tapudam
BaHKa uan gpyrux Kommepyecknx 6aHKoB) 3a
Bbl4ayy HaauyHbIX geHer no Kaprte. baHK He
HECET OTBETCTBEHHOCTM 33 [OaHHbIN  BUA,
BO3HarpaxkgeHui. B Takom cnyyae [eprkatenb
KapTbl goskeH O6blTb NPOUHGOPMUPOBAH O
B3MMAHWUM AOMNOJHUTENbHON KOMMCCUM nepes,
nposeaeHnem KapTouyHbli onepaumMm U MMeTb
BO3MOHOCTb OTKa3aTbCA OT ee NpoBeJeHuA.
14.4.7. Ecnrm B 6aHKOmaTte YycTaHOB/EHa
KOMWUCCUA 33 CHATUE HANUYHbIX [OeHEeXHbIX
CpeacTs, TO pasmep KOMUCCUM U CYyMMa Ha
Bbl4auy AO/MKHA ObITb YETKO YKa3aHa Ha 3KpaHe
6aHKomare.

14.4.8. KapToyHan onepauma ana
pencreytoweit Kaptbl npy Habope npaBuaAbHOrO
MAH-koga MoXeT 6biTb  OTKAOHEHa no
cneayrowmm npUYnNHam:

e 3anpawuBaemas Cymma He MOXeT ObiTb
BblAaHa BaHKHOTaMM, MMEOLWMMUCA B KacceTax
6aHkomaTta. CnepyeT 3anpawunBaTb CymMmy,
KPaTHYIO MMHMMANIbBHOMY HOMWHany 6aHKHOT,
YyKasbiBaeMOMy B WHCTPYKUUM K JAHHOMY
6aHKomary;

e 3anpawmBaemas CyMMa NpeBbiaeT ANMUT
pa3oBON BblAauu, onpeaensemMmblit rabaputamu
yCTpoicTBa Bblga4uun Ha/IMYHBIX heHer
6aHKOMaTa. Heobxogmmo pa3aenvTb
3anpalwmBaemMmyto CyMMy Ha 4acTW U MNOBTOPUTL
onepaumio HECKO/IbKO pas;

e 3anpawunsaemas cymma npesblwaeT
poctynHyto [epxaTtento KapTbl cymmy AeHer.
14.49. TMpwn pabote c 6aHKomaTtom baHKa
cnepyetr MNOMHWUTbL, 4YTO, eCAuM BO3Bpallaemas
KapTa nam BbigaBaemble 6aHKHOTbI B TeYeHue 16
CeKyHn, B 6HaHKomaTtax ¢ QyHKLMeNn Bblgaun
AeHexHbIx cpeacTts 1 30 cekyHa, B 6aHKOMaTax ¢
byHKUuMen BblgAYM M OENOHMPOBAHMA  Ha
BaHKOBCKNI CHET AEHEXKHbIX CPEACTB HE U3BATHI
Oepxxatenem KapTbl M3 yCTpoOMCTBA BblAauM,

cpaboTaeT cucTema 3aWwmTbl M, B  Lenax
coxpaHHocTU aeHer [epxKaTtena Kaptbl, KapTa
MM 6GaHKHOTbI  byayT  BTAHYTbI  BHYTPb
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KeTun, aTaihblH 6enyryHge Kapmanbin Kanar.
MblHaah ydypaa KapTaHbl Kapman KanyyHyH
cebentepn baHK TapabblHaH TakTanraHAaH
KMNKMH raHa KapTa J3cuHe KalTapblaaT, an amu
ABTopu3aums ¢akTbicbl 6otoHYa KapTaHbIH
J3CMHWH 3cebuHeH uYblrapbinraH KapTanbik
onepauusaHblH CYMMacbIH (e aHblH Kapma/raH
6enyryH) KanblbblHa Kentupyy 6GaHKoOMaTTbI
MHKaccaumMAanooaoH XaHa KapaapaaH anraH Hak
aKyanapAblH CyMMachbl TaKTanraHA4aH KMMKH raHa
MYMKYH 60/10T.

14.4.10. bawkKa 6aHKTapAblH HaHKOMaTTapbIHAA
TenneHreH mesrunge Kapta d3acuHUH KapTacol
6aHKOMATTa KapMasbin KaaraH yuypaa KapTaHblH
J3cn 6HaHKomaT TaaHAblK 604AroH OaHKTbIH
KEPrunumkTyy 6enymyHe Kalpblayyra TURKMLL.
drep HaK KaparkaTTapAblH Cymmacbl anbin
KotonraH 6onco, Kapaap baHKTbIH KaanaraH sH
aKblH 6enymyHe e KapgapnapAbl Kongoo
Kbl3MaTblHa *Ka3yy TypyHAery apbl3 MeHEeH
Kanpblayyra TMANULL.

14.4.11. KapTaHbl e  HaKTanal  aK4yaHbl
KeYMKTMpYYy cebebun KapTa 3acu baHKKa 003eKku

(TenepoH  apKblayy) Ke  Kasyy TypyHAe
3NEKTPOHAYK noyTta apKblayy nnu
customercare@demirbank.kg JapervHe

KalpbINraH KYHOOH KUWWHKM BaHKTbIK KYHAOH
KeunkTupbecTeH BaHKTaH aHbIKTanar.

14.5. KapTtaHbl Telnee MLUKAHACbIHbIH
TOBap/aapbiH }KaHa KbI3MaTTapblH Te/10© Y4YYH
KONAOoHYY

14.5.1. KapTaHblH J3cuHe uweHum TyyaypbaraH
Tenee WLWKaHaNapblHAA KapTanbIK
onepaumnanapabl *Kyprysyy cyHywtanbamr.

14.5.2. KapTaHbIH JacuHe KapTanbik
onepaumsaHbl  aTKapyy Yy4vypyHaa KapTaHbl
Aavibima Kepyn Typyy *KaHa KapTaga kepceTynreH
MaasibiMaTTapabl MbI3aMcCbI3 anyy
TobOKenaAnrMH asamTyy makcatbiHaa KapTanbik

onepauusaHbl  KapTaHblH  J3CMHUH  Ke3yH4Ye
KYPry3yyHy Tanan Kbllyy CYHyW KblablHAT.
KapTanblk  onepauus  aAkTaraHAaH  KUNKUH

KapTaHblH 2acu ara pgan e3yHyH Kaptanapbl
KalTapbin 6epunreHnH TeKWepyyre TMANLL.

14.5.3. KapTaHblH J3cu TapabbliHaH KapTanblk
TONOO KYPry3yayn XatkaHga Kaccmp KapTaHbiH
JacuHeH [MWH-kKoaay KUprusyyHy »KaHa/»e
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6aHKOMATa W 3afeprkaHbl B cneuManbHOM
oTceke. B Takmx cnydaax Bo3BpaT KapTbl ee
Jepxatento MoXKeT bbiTb nponsBeaéH baHKom
TO/NIbKO Moc/ie BbIACHEHUA NPUYUH 3a4epXKaHnA
KapTbl, @ BOCCTaHOB/NEHME cymMbl KapTouyHoM
onepauuu (MAn ee U3bATOMN YacTK), CUCAHHOM
co Cyeta KnumeHnta no o¢akty AsTOpM3aUUM,
MOXeT OblTb NpPou3BeAeHO TO/NIbKO nocne
WMHKaccaumn baHKomaTta M YyTOYHEHWUA CYMMbI,
n3bATbIX [eprkatenem KapTbl HAAUYHbIX gEHeTr.

14.4.10. B cnyyae obcnyKmBaHmA B
baHkomaTax gpyrux baHkos, Kapta [eprkaTtens
Kaptel 6blna  wu3bATa  6aHKOmaTtom, TO
Oepxatento KapTtbl cneagyet obpatutbcs B
MecTHoe oTgeneHne 6aHKa, K KOTOpomy
npuHagnexunt 6aHkomat. Ecam 6bina m3bATa
cymma Ha/INYHBbIX CcpeAacTs, KnueHty
Heobxoanmo NUCbMEHHbIM 3aaBneHnem
0bpatnTbca B Ntoboe GaMKalilee oTaeneHue
UK B CNYXKOY NoAAEep»KKN KNMeHToB baHKa.
14.4.11. TMpuunHa 3apepxaHua KapTbl wau
Han4YHbIX AeHer B baHKOmaTe BbIACHANOTCA
baHKkom He no3gHee cnepytouwero baHKoBCKoOro
OHA, cnepylowero 3a  AHEM  obpauweHus
Oep:kaTtena KapTbl B baHK, ycTHO (no TenedoHy)
AN MUCbMEHHO NO 3/1EKTPOHHOM MoYTe UAN Ha
agpec customercare@demirbank.kg

14.5. Monb3oBaHue Kaptoihi pgnaa onnarbl
ToBapos u ycayr Mpeanpuatuin o6cny>KmMBaHus.

14.5.1. He pekomeHayetca  [epxaTtenio
KapTbl coBepwatb KapTouHble onepaumu B
MpeanpuATnax ob6cnyKMBaHus, He
BbI3bIBAIOLLUX AOBEPUSA;

14.5.2. [depxatento KapTbl pekomeHayeTcA
He BbIMYCKaTb U3 Nosa 3peHua KapTy BO Bpems
nposeaeHns KapToyHoi onepauum 1 Tpebosatb
nposeAeHuns KapTouHoi onepaumu B
npucytcteum  [epxatena KapTbl B Uenax
CHUXEHUA PUCKA HENpPaBOMEPHOro NoJy4yeHuA
OAHHbIX, YKa3aHHbIXx Ha Kapte. [eprkatento
Kaptbl Heobxoaumo ybeautbca, 4TO emy
BO3BPATMAM MMeEHHO ero Kapty nocne
coBeplieHna KapToyHol onepauum.

14.5.3. Tpu cosepweHun epxatenem KapTbl
KapTouHoi onnaTbl, Kaccup moxeT notpebosaTb
Hepxatena Kaptbl BBectu [MUH-koa wu/wam
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Cnnnke KON KOKYHY Tasan KblAbiWbl MYMKYH.
MNWH-kooay TepyyHYH anabiHaa KapTaHbiH
93CUHE KaKblH Kepae TypraH Y4YyH4y XKakTtap
MUH-kogay Kepe anbaih TypraHblH TeKLepyy
KepeK. Chvnke Kon KoépayH anabiHgaa Caunte
KOPCOTY/ITOH CYMMaHbl CO3CY3 TEKLIEPUHUS.

14.5.4. Teinee MLWKaHacbiHAA KapTanbik
onepauma }ypry3yn xaTtkaHaa KapTaHbiH 93cuHe
©3Y XOHYHA® KOWYMYa MaanbiMaTTbl bunampyy
cyHywTanbamt. 3apbin yuypaa Telnnee nwKaHachbl
KapTaHblH  J3cMHeH  ©34yryH  aHbIKTaraH
OOKYMEHTTM KepCeTyYHY raHa Tanan Kblna anart.

14.6. KaptaHbl TOCMONO0O

14.6.1. Kapta  orosroH/yypganraH/blitrapbim
YKYKCY3 »KaK TapabblHaH KONAOHyAraH y4vypaa
Kapaap KeuuKktupbecteH baHKKa ke, arep
Kapaap u4eT enkeme »Kypce, Kapaapnapapl
KONAOOHYH rnobanapik KbidmatblHa KapTaHbl
TOCMON00 KOHYHAE 003EKM XKe Ka3dyy TYpyHAery
Tanan (MblHAAH apKbl TekcTTe — “Tanan”) meHeH
Kanpblnyyra TMANULL.

14.6.2. Tananta KapTaHblH 3CMHUH GaMUINACDI,
aTbl KaHa aTacblHbIH aTbl ’KaHa, MYMKYH
6oMyWyHYa, KOWwym4ya MaanblMaTTap: TyyAaraH
KYHY, *awblpyyH ce3, KapTaHblH HOMYypY KaHa
KapamayynyK — MeeHeTy, OLIOHAO0M ane
TOCMOJIOOHYH cebebu KepceTtynet. balinaHbiw
YUYYH MaanbiMaTTapabl — AapervH aHa tenedoH
HOMYPYH 4@ KOpCOTKeH KaKwbl. Tanan
KapTaHblH D3CUHEH YbIKTbl Aen 3cenTeneT *KaHa
KapTaHbl TOCMO/IOOHYH KeceneTTepu O6OHOHYA
AoomaTttap baHK TapabbiHaH Kabbin anbiHO6aNnT.
14.6.3. BaHKTbIH Kapgapnapabl KON400
KbI3MaTblHbIH ~ TenedoHZopy (Buwkek w.):
+996(312)610610; +996(312)610613;
Tenerpammanap yyyH nodTta pgaperu: 720001,
Buwkek w., Yyhn np., 245. OwoHAon 3ne
KaTTapApl customercare@demirbank.kg
OapervHe eHeTyyre, Xe +996(222)610610
HomypyHa WhatsApp bunaunpyynepay *asyyra,
e Kblprbi3 PecnybamkacbiHbiH 6apAablK yoA4yK
GalnaHbll  onepaTtopsiopyHaH 2222  KbICKa
HOMYpPYHa 4Yanyyra 6on0T.

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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noanucate Cnun. MNepen Habopom MUH-kopa
cneayet ybeautbcs B TOM, YTO TPeTbM AMUa,
HaxoZAalwumecs B HenocpeacTBeHHOMW 611M30CTU
ot [eprkatena KapTbl, He CMOryT ero yBuMaeThb.
Mepen nognucaHvem Cnauna, B 06A3aTeNbHOM
nopagke npoBepbTe CYMMY, YKa3aHHyK Ha

Cnune.

14.5.4. Tpwm COBepLUEHUM KapTouHou
onepauun B [lpeanpusatTun ob6CNYXKMBaAHUA
Jepxatento  KapTtel He  pekomeHayetcsa
coobuwartb o cebe OOMOJIHUTE/IbHYIO

uHpopmaumo. B HeobxoauMbIX  caydasx
MpeanpuaTne 0OCNYKUBAHMUA MOMKET TOJIbKO
notpebosatb OT [lep)katensa npeabsBUTb
[OKYMEHT, yA0CTOBEPAIOLWMNIA TNYHOCTD.

14.6. BbnokuposaHue Kaptbl:
146.1. B
yTepu/xuuLeHunsa/mcnonb3oBaHma
HeynosHOMOYeHHbIM nLOM KapTbl/ee AaHHbIX
HeobxoaAMMo HeszamegnuTeNnbHO obpaTUTbCA B
BaHK unan B rnobanbHyto cayKby noaneprku
KNMEHTOB, B Cay4yae HaxoxKaeHua KaneHTom 3a
pybexom € YyCTHBIM  WAW  NUCbMEHHbIM
TpeboBaHnem BnoknposaHua KapTbl (aanee no
TeKcTy «TpeboBaHue»).

14.6.2. B TpeboBaHUM yKa3biBaeTcA pammans,
uma un otyectso [epxkatena KapTtbl u, no
BO3MOXHOCTU, AONONHUTENBHAA UHbOPMaLMA:
JaTa ero poxAeHwsa, KogoBoe CN0BO, HOMepP U
CpOK paenctBua KapTbl, a TaKKe NpPUYMHA
610KMpoBaHUA. KenaTenbHO yKasaTb AaHHble
ONA KOHTaKTa - agpec n Homep TenedoHa.

cnyyae

TpeboBaHMe  cuMTaeTca  UCXoZAWMM  OT
Oepxkatena  KapTbl, M npeteH3uMnM  3a
nocnencteua bnokmposaHua Kaptbl baHKom He
NPUHMUMAOTCA.

14.6.3. TenedoHbl  CcAyKObl  NOAAEPIKKM
KnneHToB baHKa (r. buwkek): +996(312)610610;
+996(312)610613; nouTtoBLIM agpec AnA

Tenerpamm: 720001, r. buwkek, np. Yyn, 245.
TakKe  MOXHO OTNpaBAATb NUCbMa  Ha
customercare@demirbank.kg, 5nnbo nucatb
WhatsApp coobuweHna Ha +996(222)610610,
IMBO 3BOHUTbL NO KOPOTKOMY HOomMepy 2222 ans
BCEX OMepaTopoB COTOBOM CBA3M KbIprbi3CKoM
Pecny6auku.
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NATUINKTYY
KapTaHbl

14.6.4. baHK Kapaapabl
naeHTuduMKaumnanaraH y4ypAaa
Tocmon00 0apoo Kyprysyner.
14.6.5. Kapta 6/IOKTONMOHrO 4YeluH Ky3ere
awsbipbinrad Kaptanbik onepaumanapra Kapgap
YKOOMKEPUYM/IMK  TapTaT, ’*KaHa aHAaH AHbl
BnoKTOroH meeHeTTeH bawTan 6owoTynar.
14.6.6. KapaapabliH »Ka3syy TypyHAery Apbi3biHbIH
HermsmHae KapTaHbl BAOKTOrOHAOH  KWUMMH
KapaapablH BaHKTbIK 3cebu 60toHYa KaHbl KapTa
yblrapbllaT, »KaHbl KapTaHbl aKTMBAEWTUPYY
TapTnMbm KaHa [MMNH-kogay birapyy biKmachl
ywyn KenmwumanmH 14.2. NyHKTYHa blaakbliK
YKy36ere awbipbliaT.

14.6.7.baHK KapTaHbiH Kapgapbl KapTaHbl
CaKToo4ory wanaakbinabirel e [MMNH-koaayH
albIpyyHAYryH caktabaraHbl Y4YyH, OLIOHAOM

ane KapTaHblH IJ3CUHWH Mblli3amra Kaplubl
aTallblH apaKeTTepu aHblKTanraH yyypaarbl
YKOOMKEPUUANTUHWNH ©/14OMYH KapTaHbl

TOCMOI004,0H KMIAMH A3 aHBIKTOO HOHOHYA YKYKTY
©3YHe KanTtblpar.

14.7. KapTtaHbl Kapman Kanyy

14.7.1. KapTaHbl Telinee WLWKaHACbIHAA e HaK
aKya 6epyy NyHKTYHAA Kapman Kanyy TOMEHKY
yyypnapgaa *Kyprysynert:

e Kapta ToCMOANOHCO;

e KapTaHbl KepceTyydy aHblH KapTaHbiH J3cu
6osyn acentenbece;

e KapTaHblH 2J3cu KapTanblK onepaumaHbl
aTKapraHgaH KMMKH OO XKepae YHYTyn KeTce.

14.7.2.KaptaHbl Kapman Kanyy 6aHKomaT
TapabblHaH, Tennee MULKaHACbIHbIH }KEe HaK ak4a
6epyy NYHKTYHYH Kaccupu TapabbiHaH, BaHKTbIH
Kbl3MaTKepu TapabblHaH Kypry3ayneTt. KapTaHbl
Kapman Kanyy ydypyHaa (an 6aHkomaTTaH
KapMmanraH ydyypAaH TbIWKapbl) TUELenyy akT
Ty3yner.

14.7.3. KapTaHbl Kapman KaJlyyHyH cebebu
KapTaHblH J3CMHUH BaHKKa e XKeprunaukryy
6aHKKa — 3N apanblk Tenemayk TyTyMAyH
MYYECYHO 003eKM (TenedoH apKbliayy) Ke »Kasyy
TYPYHASO KaWMpbINraH KYHAOH KMMMHKM BaHKTbIK
KYHOOH KeuuKTupunbecteH baHK TapabbiHaH
aHbIKTanart.

14.7.4. KapmanradH KapTta KapTaHbiH 33CUHWUH
¥a3syy TYPYHAry apbi3bl OOKOHYA KEPruamKTyy

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
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14.6.4. bnokmpoBaHue KapTbl nponssoguTcA
He3amegAnTeNIbHO B C/ly4ae  yChewHowm
naeHTndumkaumm baHkom Knmenra.

14.6.5. KnuneHT HecET OTBETCTBEHHOCTb 3a
KapTouHble onepauuu, ocywecTBAéHHble A0
BnokmpoBaHua KapTbl, n ocBoboxkgaetcs ot Heé
C MOMeHTa ee bnoknpoBaHua.

14.6.6. [llocne bBnokupoBaHua KapTbl Ha
OCHOBaHUW NUCbMEHHOro 3asaBneHunAa KnueHTa
baHKkom  BbinyckaeTcA HoBaa Kapta no
baHkoBckoMmy  c4éty  KnumeHTa, nopagok
aKTMBauumM HoBoM KapTbl M cnocob npucBoeHus
NMNH-kopga ocyuwecteasetca cornacHo 14.2
HacToAawero [orosopa.

14.6.7. bBaHK coxpaHaeT 3a coboit npaBo
onpeaennTb Mepy OTBETCTBEHHOCTM [lepaTens
KapTbl B cnyyae gONyWEHHOW MM XanaTHOCTU
npu xpaHeHun KapTbl wmam HecobnogeHua

CEeKpeTHOCTH NMNH-Kopa paxe nocne
bnokmposaHma KapTbl, a TakXe B C/aydvae
YCTaHOB/EHMA npegHamepeHHbIX

NpPoTUBONPAaBHbIX AeWcTBUI [lep:kaTensa KapTbl.

14.7. 3apep:xaHue Kaptbl

14.7.1. 3apeprkaHue Kaptbl B lNpeanpunatnm
06CNYKMBAHMA UAM NYHKTE BblAAYM HANUYHbIX
AeHer Npon3BoAMTCA B CyYanX, eciu:

e Kapta bioknpoBaHa,

e [Ipeabasutens KapTbl He
Oepxatenem KapTol,

o [lep)katenb KapTtbl 3abbin KapTy Ha mecTe
nposeAeHns KapToyHoM onepaumm nocne ee

ABNAETCA ee

nposeaeHuA.
14.7.2. 3apep)kaHue KapTbl npoussBoauTcA
6aHKOMaTOM, Kaccupom MpeanpuATna

06CNyKMBAHUA UM NYHKTA BblAAYM HAZIMYHbIX,
coTpyaHuUKom baHKa. lNpu 3apepxaHum KapTol
(3@ wncknoveHMem cnyyvaeB 3afeprkaHuAa  ee
6aHKOMATOM) COCTaBAAETCA COOTBETCTBYHOLLMIMA
aKT.

14.7.3.  TpwnumnHa 3a/eprKaHunsa KapTbl
BblACHAeTcA baHKOM He no3gHee cneaywowero
6aHKOBCKOTO [AHA, C/neaylolwero 3a AHEM
obpauweHns [epskatens KapTtbl B BaHK wau
mecTHoro 6aHka - u4neHa MexayHapoaHou
NAaTEXKHOW CUCTEMDbI, YCTHO (No TenedboHy) nam
NUCbMEHHO.
14.7.4. Bosspar
npou3BoaMTCA

3a4eprKaHHOM KapTbl
baHKOM  HenocpeaCTBEHHO
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6aHK TapabblHaH Ke, KapmanraH KapTa baHKKa
XeTkupun bepunreH ydyypga, baHk TapabbiHaH
TMewWenyy YeyuMm  YblrapbliraHgaH  KUAKH
KapTaHblH 33CMHUH ©63YH6 KanTapbin bepuner.

14.8. KapTaHblH apamayy/lyk MeeHeTy,
KapTtaHbl KONAOHYYHY Yyb6aKTbllyy TOKTOTYY
»KaHa TOKTOTYyYy

14.8.1. KapTaga aHblH Xapamayyayk MeeHeTy
anKTOO4Y KYH (ai »KaHa »bls1) KepceTyneT. KapTa

aHOA KepCoeTyNreH ahAblH aKblPKbl KYHYHYH
aKblpblHA YeWWH Kapamayy. HKapamayynyk
MeeHeTy asKTaraH H6apablK KapTanap

TOCMONOHOT aHa baHKka eTkepyn 6epyyre
»KaTar.

14.8.2. KapTaHbl KongoHyyaaH 6aw TapTKaH
yuyypaa, KapTaHblH J3cu  Kasyy TypyHaery
TUewenyy apbi3 MeHeH BaHKKa Kanpbliyyra *KaHa
KapTaHbl eTKepyn bepyyre mmngerryy.

14.9. KapTtaHbl
KapTta ubirapyy
14.9.1. KapTaHbl anmalwTbipyy e XOroaroH
KapTtaHblH opayHa »KaHbl Kapta u4birapyy
KapTaHblH 23CMHMH BaHKKa TanwbIpraH Kasyy
TYPYHAOry apbi3blHbIH HETU3UHAE KYpPry3yner.

d/IMaWTbIpyy »XaHa »KadHbl

14.9.2. KapTaHsbl anMmawTbIpyy aHbIH
Kapamayynyk MeeHeTy aaKktaraHga, KapTta
6ysynraHga, [WH-Koa ayblkka  4YblKKaHAa,

OWOHAOoM 3ne KapTaHblH 33CMHWH Kaanoocy
60toHYa KyprysyneT. AnmawTbipblnyydy KapTa
BaHKKa eTKkepy/ayyre »KaTar.

14.9.3.3repge KapgapapblH Tenee XKeHgemy

KaHa  KpeauTTMK  Tapbixbl, *KaHa 6HaluKka
Kputepuiinepm BaHKTbIH NYKK
OOKYMEHTTepUHAE benrvneHreH Tanantapra

Wwankew Kence, KapTaHblH *Kapamayy MeeHeTy
eTyn KeTkeHAe baHK kaHbl KapTaHbl aBTOMaTTbIK
TYPA® Kakpa u4blrapat, baHK O6yn Tyypanyy
Kapaapra *KeTKMAMKTYY bIkMa MeHeH KabapiaiT.

14.10. UHTepHeT-catbin anyynapra ypykcar
anyy
14.10.1. baHk 3D-Secure TEXHOJIOTUACHIH

Kapmoouy KaHa Kapmabooyy [Aa KaTapbl
Kapaapra MHTepHeT-caTbin anyy MyMKYHUYYIYTYH
yeKcus bepeT. MHTepHeT-caTbIn anyy YUYYH XKeTyy
KapaapabiH Apbi3bl 60tOHYa ke “UHTepHeT-
BaHKMHI” TyTymy apKblayy, owoHaon sne 3D

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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JepxaTtento KapTbl nocne NPUHATUA
COOTBETCTBYIOLLErO peweHna MecTHbIM 6aHKoM
unn BaHKOM B C/ly4ae AOCTABKWU 3a4ep’KaHHOM
KapTbl B baHKe no nucbmeHHOMY 3afaBNEHUIO
KnueHnTa.

14.8. Cpok pencrema KapTtbl,
NPUOCTAHOBNEHMUE 7] npeKpaweHue
nonb3oBaHuA Kaptoii

14.8.1. Ha Kapte yKa3blBaeTca haTta

UCTEYEHUA CPOKa ee genctsua (Mmecsu U rog).
Kapta peictBuTesnbHa A0 KOHUA NOCAEAHEro
OHA, YKasaHHOro Ha Hel mecAua. Bce
npocpoyeHHble  Kaptbl  Gn0KupytoTcaA U
noasiexxart cgade B baHk.

14.8.2. B cnyyae OTKasa OT M0/Ib30BaHMA
KapToi1 [lepatenb KapTbl 0653aH 06paTUTbCA C
COOTBETCTBYIOLWMM NMUCbMEHHbIM 3aABJEeHMEM B
baHk 1 cgaTb KapTy.

14.9. 3ameHa KapTbl unu Bbinyck HOBOM

14.9.1. 3ameHa KapTbl MAX BbINYCK HOBOW
KapTbl B3ameH yTpayeHHOW NpPOM3BOAATCA Ha
OCHOBaHUU NUCbMEHHOro 3anaBneHus
JepxaTtena KapTbl, npegoctaBaeHHoro B baHk.
14.9.2. KapTa 3ameHsAeTca B CAyyasax, ecau
NCTEKaeT CPOK ee aenctama, KapTa nospexaeHa,
paccekpeveH MNMWNH-Koa, a TakXe No *KenaHuto

depxatena  KapTbl. 3ameHAeman KapTa
noanexKuT caadve B baHk.
14.9.3. Hosas Kapta aBTOMATMYECKM

nepesbinycKkaeTca baHKoOM Mo ucrteyeHnn cCpoka
aenicteua KapTbl, eciiv NaaTexKecnocobHOCTb U
KpeautHaa uctopua KnmeHTta, a TakXKe WHble
Kputepum COOTBETCTBYIOT TpeboBaHMAM,
YCTaHOB/IEHHbIM BHYTPEHHMMMU OOKYMEHTAMMU
baHka, 0 4yem baHK yBegomndaer KnmeHTa
N106bIM AO0CTYMHbIM CIOCO60M.

14.10. Aoctyn K UHTEepHeT-NOKynKam

14.10.1. baHK 6e3 orpaHu4yeHus
npeaocTasaseT Knnenty BO3MOHOCTb
OCYyLLEeCTBAATb NHTepHET-NOKYMNKK KaK

noaaepxumearowme TexHonormnto 3D-Secure, Tak
M He nopgepxusarowme. foctyn  gnA
coBeplweHna MHTepHET-NOKYNoK MOXeT ObITb

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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Secure TEXHONOMMACbIH KapmabaraH UHTepHeT-
caTbIn anyynap y4yH }abblk 60nywy mymkyH. 3D
Secure TEXHO/IOTUACHIH KapmabaraH
caTTapga/Tupkemenepae/vHTepHeT
asHTYanapga/nnatoopmanapga  ToBapnapabl
KaHa KbI3MmaT KepceTyynepay WHTepHeT-catbin
anyy Kyprysyyae KapTanblk onepauma 6up
ONKY napongy KasbacTaH, CTaHAAPTTbIK
pexumae (Homep, KapTaHblH ULWITE® MEBHeTY,
kKoa CVV2) xy3sere alwblpbinaT, mbiHAa Kapaap
KapTtanblk MblHAAM onepauusnap OOOHYA
MYMKYH 6onyy4dy TobokenauKkrepam e3 angbiHua
anbin Xyper.

14.10.2. baHk Kapgapra O6yn »KeHyHOe ©3YHyH
pacMuin  Beb-caliTblHAa Kabapnan, WHTepHert-
caTbin  anyynapabl  KYPrysyyHyH TapTubuH
©3repTYYre YKYKTY 63yHe KanTbipar.

14.10.3. KP mbiii3amgapbliHa blnamblK, KapTaHblH
JanepuHe Kymap OWHAAPbIHbIH CaWTTapbIHA
KMPYYre TbIoy Ca/ibIHTaH.

14.10.4. KapTa 23cm NHTepHeT-caTbIn anyynapabl
KYprysyyae an canT/Tmpkeme/nHTEpHET
aaHTya/nnadopma Kooncys SKeHAUrnHe
bIHaHbIWbI KepeK; KapTa 39cu TeKwepuareH raHa
caTTapga/Tupkemenepae/vHTepHeT
asHTYanapga/nnatdopmanapha raHa WNWUOH-
NPOrpaMmmanap *KaHa/Xe 3blAH anbin Kenyydy
nporpammanap OPHOTYAyWY MYMKYH 60AaroH
YUYHUY KAKTbIH TY3YAYLWYHEH 3MeC, 63YHYH raHa
KOMMNbIOTEPMHEH  Ke  ballKka  Ty3yAyLWYHeH
NHTepHeT-caTbin anyynapabl XKyprysyLy 3apbin.

14.10.5. IHTepHeT-caTbin anyynapgbl Koomncys
KYprysyy ydyH kooncys 3D —  Secure
TEXHOIOMUACHIH KapmaraH
caTTapga/Tupkemenepae/vHTepHeT

afHTYanapaa/nnatoopmanapaa KYPrysyy

CyHywTanar.

14.11. TanawTapAbl }XeHre canyy

14.11.1. KapTaHbIH J3acuHe KapTanbIK
onepaumanap apKbllyy aKya  YbIrbIMAOOHY
3Ccenke anyy VYYYH aHa MYMKYH 60nroH

TanawTapapl XeHre canyy yuyH Cavntepam KaHa
yeKTepam CaKTan KoY CYHYL Kbl/blHaT.

14.11.2. KapTaHbIH Kapaapel KapTtanbIK
onepaumanap 60KHYA aKyanapAbl anyyHyH

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
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3aKpbIT no 3assneHuto KnueHTa wam yepes
cuctemy «MHTEepHeT-baHKUHIM», B TOM Yncne ans
coBepLlleHuns NHTepHEeT-NOKYNOoK, He
noaaepxmearoLmnx texHonoruto 3D Secure. Mpun
coBepweHnn MHTEepHEeT-NOKYNoK TOBApoOB U
YCAYr  Ha  caliTax/npunoxKeHusax/uHTepHeT
naowaaxax/nnatpopmax, KoTopble He
noanepXunearT TEXHO/0rnto 3D-Secure,
KapTouyHasa onepauua  ocylecTBnAetca B
CTAaHAAPTHOM pexume (Homep, CPOK AencTeuA
KapTbl, Kogq CVV2), 6e3 BBOAa O4HOPA30BOro
napona, npu 3ToMm KAMeHT camoCTOATe/IbHO
HeceT BO3MOMHbI€ PUCKM NO TakMm KapToyHbIM
onepaumam.

14.10.2. baHK ocTaBnsieT 3a coboli npaBo
U3MEHUTb NOPAAOK npoBeaeHnA WHTepHeT-
nokynok, yeegomus KnmeHta 06  3Tux
n3meHeHusax Ha Web-cante baHKa.

14.10.3. [doctyn ana [eprkatenen KapT K
CaTam C Qa3apTHbIMW MUrpaMu 3anpewéH B
COOTBETCTBMMU C 3aKOHOZaTenbcTBoMm KP.
14.10.4. Tpun nposegeHun NHTepHeT-MOKYMNOK
Oepxxatento KapTbl HeobxoaMMoO y6eanTbCA, 4TO
canT/npunoxeHne/nHTepHeT
naowaaka/nnatpopma Asnsetca H6e3onacHbIM;
OepxaTtento KapTbl pekomeHAayeTca coBepLuaTtb
NHTepHeT-NOKYNKM TONIbKO Ha MNPOBEPEHHbIX
canTax/npunoxeHunax/MHTepHer
naowagkax/nnatpopmax n coBepwaTb
NHTepHEeT-NOKYNKM CO CBOEro KOMMbloTepa Mau
MHOrO CBOEro YCTPOWCTBA, @ He C YCTPOMCTB
TPeTbUX NuU, rae MoryT O6biTb YCTaHOBAEHDI

NPOrpaMmMmbI-LINMUOHbI  U/UAM  BPEAOHOCHbIE
nporpaMmmbl;

14.10.5. Ana  obecneyeHus  6e3onacHoro
cosepLIeHus NHTepHeT-NOKYNoK

pekomeHayeTcs coBepliaTb MHTEPHET-NOKYNKu
Ha cainTax/npunoxKeHumax/MHTepHeT
naowaaKkax/nnatbopmax, noaLepKRUBaOLLUX
TexHonoruto 6esonacHoctum 3D - Secure.

14.11. YperynnpoBaHue cnopos.

14.11.1. [Oepxatento Kaptbl pekomeHayeTca
coxpaHAaTb Camnbl W YeKM ANa  YYéTa
pacxogoBaHuAa  geHer nyTém  KapTouHbIX
onepaumim Un yperynampoBaHWA BO3MOMKHbIX
CNOpOB.

14.11.2. KnneHT KapTbl BNpaBe nctpebosaTb OT
baHKa KOMWW AOKYMEHTOB, NOATBEPKAAILLNX
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TYYPanbirblH  TaCTbIKTOOMY  AOKYMEHTTepAuH
KeuypmenepyH baHKTaH Tanan Kblnyyra yKyKTyy.
14.11.3. bapapblk TanawTap 6otoH4Ya KapTaHbiH
Kapagapbl baHKKa Xasyy TypyHAery cypoo-tanan
MeHEeH KanmpbliaT, aa cypoo-Tanan 4oomMaT Kabbin
anblHraH yyypaa 21 apaiblK TeNieM TYTYMYHYH
angbiHaa KapTaHblH 93CMHUMH aTblHaH Kapanart.
On apanblk Tenem TYTYMYHYH 3pexenepu
6otoHYa TanawTyy KapTanblik onepaumaHbl
KapOOHYH 3CKUPYY MOOHOeTY an XyprysyareH
KyHAeH 6awTan 120 (*Ky3 Kbliblpma) KyH Aen
aHblKTanraH. [loomat Hernsgyy 60nroH yyypaa
BaHK KapTanblk onepauuAHbIH  CYMMacCblH
KapTaHblH 93CMHMH BaHKTbIK 3ceburHe KanblbbiHA
Kentupet. Heruscms poomatrap Ia apanblk
Tenem TyTymy TapabblHaH »Kasanyngap MeHeH
’asanaHat, Oyn  Kasanyngap  TanawTtyy
KapTanbik onepauuaHbiH CYMMacblHaH allblWbl
MYMKYH. BaHK Heruscms goomaTtTblH CyMMacbiH
*KaHa Kasanyngy KapTaHblH 33CMHMH baHKTa
ayblnraH  GaHKTbIK  3cenTepuHeH KapTaHbIH
J3CMHMH  MaKynayrycys  »KaHa  aKkuentcus
TapTUNTE anbin KOKYra YKYKTYY.

15. buprenewKkeH acentepam }KeHre canyydy
aTaiiblH WapTTap

15.1. Bup KakKa e Oup Heuye KaKKa
6uprenewmnn TaaHAblK 60ArOH Scenke 331MK
Kblayyra 6up ke Oup Heuye KakTapabl KoLlyy
buprenewKkeH 3cenTMH  Gapablk  331epu
TapabblHaH annbl apbi3 6epuareH yyypaa raHa
MYMKYH 60/10T.

15.2. Scen 6up Heye XKaAKTbIH GuprenewKkeH
93/IMK  KbllyyCyHAQ Typca, 3IcenTtern akya
KapaxkaTTapbl 9cenTuH bupreneLkeH 33n1epuHUH
buprenelkeH meHumnru 6onyn caHanaT. IcenTuH
KaanaraH 93cU buprenewkeH dcenTeH
KapaxkaTtapabl, arep KapaapablH apbi3blHAA
3cenTn TeckeeHyH 6alwkKa TapTubu KapanraH
amec 60/1co, 63 angblHYa XKaHa Kekeye ana anar.

15.3. bBuprenewKeH IcenTUH KaanaraH 33CUHUH
BaHKTbIH anabiHAA KaanaraH, aHblH nunHae baHk
MeHeH DCcenTuH TUeLLenyy 93CMHUH OpTOCYHAArbl
balWkKa KenuwmmaepaeH XaHa 6bytympepaeH
Kennn YblKKaH YKYKTYK Mamunenep 6otoHYa ga
Kapbi3bl 6ap 60aroH ydyypaa, dcenTuH OallKa
3371epu baHKTbIH BuprenelwkeH IcenTn Kypeo xe
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NPaBuUAbHOCTb M3BATUA AeHer No KapTouyHbim
onepaumam.

14.11.3. Mo Bcem cnopam KnmeHT obpalyaertca
C NMUCbMEHHbIM 3anpocom B BaHK, KoTopbi B
cnyyae NPUHATUMA NPeTeH3Mn BbICTYNaeT nepes

MeXaAyHapoaHOMW NANATEXHOM CUCTEMOWM  OT
umeHn  [epxkatena  Kaptol.  [lpaBunamm
MeXAYHapOAHOM NAATEXHOM cUcTeMbI

YCTAaHOB/IEH CPOK AaBHOCTU MO PaCCMOTPEHMUIO
cnopHoit KapTtouHoi onepaumm - 120 (Cto
ABaJuaTb) AHEM cOo AOHA ee coBepleHusa. B
cnydyae O0OOCHOBAHHOCTM  NpeTeH3un  baHkK
BOCCTaHaB/iMBaeT cymmy KapTouyHon onepauunm
Ha Cuét KnneHta. HeobocHOBaHHbIE NPETEH3UN
HaKasblBalTCA MeXayHapoaHOW MIaTEKHOM
cMcTeEMOM wTpadamm, KOTOpble moryT
npeBbIWaTtb CyMMy CrnopHoit  KapTouyHol
onepauuun. baHk Bnpase 6e3 cornacusa KnmeHTta
n3bATb co CyeToB KnmneHTta, OTKPbITbIX B baHKe
wrpadbl U cyMmMy HEOHOCHOBAHHOM NMpeTeH3nn
Oep:kaTena KapTbl B 6e3aKkuenTHOM nopasgkKe.

15. CneumanbHble YCNOBUA, peryavpylouime
coBmecTHble CyeTta

15.1. MpwucoeanHeHne o4HOro nnu
HECKONbKUX  AnL, K  BnageHuto  CYETOM,
npuHagnexawmm ogHoOMyY MUY UM COBMECTHO
HECKONbKUM NINLLAM, ABNAETCA BO3MOXHbIM
TONbKO Npu nogave obuwero 3asBneHus Bcex
BnagenbLes coemectHoro Cyera.

15.2. B cnyyae ecanm Cuyér Haxogutca B
COBMECTHOM  BNAAEHUN  HECKO/NIbKMX  Nuu,
OEHEeXHble cpencTsa, HaxogAwmecAa Ha CuéTte
ABNAIOTCA COBMECTHOWM COBCTBEHHOCTbLIO
COBMECTHbIX Bfagenbues Cyerta. Jliobol u3
Bnagenoues Cyeta MOXKET CHUMATb CpeacTBa C
coemectHoro  Cyeta  CaMOCTOATENIBHO WU
eANHONNYHO, ecnm MHoe npasuno
pacnopsxkeHna CYETOM He npeaycMOTPEHO B
3aasneHunn Knunexra.

153. B cayyae Haan4uA nobon
33401KEHHOCTHU noboro B/lagenbua
cosmecTHoro Cyeta nepeg baHkom, B TOm umncne
M NO MNPaBOOTHOLWEHUAM, BbITEKAOWMM U3
OPYrMxX AOroBOPOB M CAENIOK mexay baHKkom u
COOTBETCTBYIOWMM Bnagenouem Cueta, gpyrue
Bnagenoubl CyeTa cornacHbl, YTo baHK moxket
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Kapman Kanyy KaTapbl TOCMOJOOCYHa, e
ScenTuH TUeLwenyy 393CUHUH Kapbi3blH, ICENTUH
balka 33/1epuHe Kowymya KabapnabactaH ke
YPYKCATbIH KyTNecTeH, buprenewkeH ScenTeH
YblrapyyHy KYPrysyLyHe MaKyn4yryH
ounanpuwet. baHK OGuprenewKkeH IcenTuH
33/1ePUHUH ap OWMPWH DCENnTUH Kanrbl3 33CK
KaTapbl KapaWT }KaHa, Tuewenyy Typae, baHk e3
YKYKTapblH e [A0OMaTTapblH YyWwyn Herusae
6unaunper.

15.4. baHK buprenewkeH dCenTUH 331€PUHUH
6upuHe buprenewkeH dcen 60OHYa ap KaHaal
onepauusra KapaTa KoppecnoHAeHuus
YKOHOTKeH yuyypaa buprenewkeH acentuH bawwka
6apablK 3anepuHe bBungmpunagm aen scentener.
YWyHOaH ynam 6uprenelwkeH ICenTuH 331epu
buprenewKkeH ICENTUH 331EPUHUH ap Bupwu
KaanaraH Typaery bunampyynepay anraH yuypaa
6apablk BGalKa 3371epAnH  Kbi3bIKYbIIbIKTAPbIH
6ungmpepuHe aHa IcenTuH ap 6up 33acuHe
©3YHUYe OUNAMPYY MKOHOTYYHYH 3apblyblibirbl
KOK 3KEHMHE »aHa [AOKYMEHTTepAM 3CenTUH
33N1EPUHUH BUPUHE KOHOTYY KETULLTYY SKEHMHE
Makyn 6onywar.

15.5. bwuprenewkeH 3centuH ap 6uMp 33cu
3cenTuH BallKa 33/1€PUHUH KbI3bIKYbINbIKTAPbIH
YarblNAbIPaT XKaHa buprenewkeH IcenTuH HalKa
33N1epyn MEHEeH MaKyngawnactaH buprenewwkeH
JcenTn TecKkeere bIArapblM  YKYKTYYy KaHa
buprenewKkeH 3cenke aKya KapakaTTapblH
KMPru3yy, 3CenTeH ubirapyy, KOHBEpPTaLMAN0O0
aHa 6Gawkaya Teckee OOWHYA KaanaraH
GaHKTbIK onepaumnanapabl *Kyprysyyre, oloHA0M
3Ne Y4YyH4Yy KaKTapra O6uprenewkeH 3centn
TECKeere MWeEHUM KaTTbl, arepge buprenewkeH
33nep TapabbiHaH 6uMp me3runge bup Heuye
buprenewKkeH 33nepaMH  KOATAaMranapbiHbIH
MUNAETTYY Typae O60nywy aHblKTanaraH smec
6osico, XKeKkeuye Oepyyre (arepae KongopAyH
YyArynepy KapTouykanapbiHga 6awka Taptvn
aHblKTanraH 3smec 60nco) YKyKTyy. balwkaua
TapTUN KOHYHAe HyCcKamanap KoK 60nroH
yyypaa, baHk 6buprenewkeH 3cenke 3cenTuH
KaanaraH e 6Gapaplk 33/71epu  TapabbiHaH
KMprusunreH (OenoHWPAEHTeH) KaparkaTTapabl
buprenewkKkeH 3cenke Yyerepyyre (buprenewkex
3CENTU HACbIANOOr0), OWOHAOM 3/1e  YYYHYY
KaKTap  TapabblHaH  3CEeNTUH  33/1ePUHUH
KaanaraH OWPWHUH HAaMblHA  KUMPrU3UATeH
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3a6/10KkMpOBaTb COBMECTHbIN CYET B BUAE 3a/10ra
WNU yaep)KaHusa, Mo NpPoM3BECTU CrnucaHue
334,0/TI)KEHHOCTU COOTBETCTBYIOLLErO B/aAesbLa
Cyerta c COBMECTHOro Cyera 6e3
OOMNO/NIHUTENBHOIO YBEAOMIEHNA UIN COrNacusa
apyrmnx snagenoues Cyeta. baHKk paccmaTtpusaeT
KaX[o0ro u3 BagenbLes coBmecTHoro Cyera Kak
€AVNHCTBEHHOTIO Bflagenbua Cyeta n,
COOTBETCTBEHHO, nNpeabABAAET CBOM MpaBa
BaHKa nnu npeTeH3um Ha 3ToM OCHOBeE.

15.4. B cnyyae, ecam baHk oTnpasnser
KOppecnoHAeHUMIO OAHOMY W3 BagesbLeB
coBmecTHoro Cyeta B OTHOwWweHUU ntobo
onepauuun no cosmectHomy Cuéty, Bce apyrue
B/lafenblbl coBmecTHoro Cuyeta cuMTalOTCA
yBeOOMNEHHbIMW. Bnagenbubl COBMECTHOro
Cueta, TakMm o06pasom, COrnawaroTCa, YTO
KaXabln U3 geprkaTenen cosBmectHoro CueTa
npeacrasnaeT BCeX APYrMxX Npu  NOJyvYeHumn
yBegomneHua nwboro poaa, M uTO  HeT
HeobxogmMmocTn nocoinatb  yBegomMeHMe
Kaxkgomy Bnagenouy Cyeta B OTAE/NBHOCTU, U
YTO OTNpaBKa [AOOKYMEHTOB OAHOMY M3
BnagenbueB CyeTa ABNAETCA AOCTATOYHON.

15.5. Kaxgbli Bnagenel, coemectHoro Cuyeta
npeacrasnaaeT Bcex gpyrux snagenoues Cyeta n
YNO/IHOMOYEH eAWHONIMYHO  PACnopPAXKATbCA
coBmecTHbiM Cyétom, 6e3 cornacoBaHua c
ApyrMMmu Bnagenbuammn cosmectHoro Cuyeta, u

Brnpase npoBoAuUTb nobble 6aHKoBCKME
onepauunuun no BHeCeHuto, CcnncaHuto,
KOHBEpTauunun n UMHOMY pacnopAXeHuto

OEHEXHbIMU CpeacTBaMK, HaXOAALMMUCA Ha
comectTHOM CuéTe, a TaKXKe eaAUHONNYHO
BblJaBaTb [JOBEPEHHOCTU TPETbMM AMLAM Ha
pacrnopsaxeHne coBMecTHbim Cuyétom (ecam
WHOE He YCTAHOBNEHO KapToyKamu 06pasLoB
noanucei), ecim COBMECTHbIMM BnagenbLamm
He ycTaHoBNeHO oba3aTenbHoe  Haauuue
OZlHOBPEMEHHO noanucemn HECKONbKUX
COBMECTHbIX B/lagenbLeB. B cayyae oTcyTcTBUA
WMHCTPYKLMIN 06 06paTHOM BaHK ynosIHOMOYEH M
HagenéH npaBaMm 3a4MUCNATb HA COBMECTHbIN
CuéT (kpegumToBaTh COBMECTHbIM CYET) cpeacTsa,
BHECEHHble (A4enoHMpOBaHHbIE) NOObIM UK
BceMu Bnagenbuamm CyeTa, a TakKe 3a4nCNnaTb
Ha coBMecTHbI CYET (KpeanToBaTb COBMECTHbIN
CuyéT) cpeacTea, BHECEHHbIE (AEMNOHUPOBaHHbIE)
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(nenoHMpneHreH) Kapaskatrapabl 6uprenewkeH
acenke yerepyyre (buprenewkeH 3cenTu
HaCbIA/I00r0) bIMrapbiM YKYKTYY »KaHa yKyry 6ap.
15.6. 3cenTtuH buprenewwKeH 33/1€PUHUH
OpPTOCYHAQ DCenKke KaHa  aHgarbl  ak4a
KapaaTTapblHbIH KaNA4blKTapblHA KapaTta 63
YKYKTapbl OOIOHYa MNUKUP  KenuwnecTukTep
)apanraH ydypaa KaHa Oyra 6GalinaHblwTyy
Kbiprbi3 Pecny6uKacbIHbIH Tnewenyy
KOMMNETEHTTYY OpraHblHA KalpbIAraH yuypaa xe
YUYYHUY KaK ICenTuH 331epuHUH bupuHe, bup
HeyecuHe e BapapbirblHA Kaplbl OPUANKANbIK
apaKeT »acaraH yyypAa ’KaHa DcenTern akua
KapakaTTapblH KONLO0HYY (33/IMK Kbl/lyy, TECKEe)
YKYryHa OalnaHblllKaH ap KaHdalh 4YeKkTeesiep
OHYHAS® BaHKKa blrapbiM YKYKTYyYy Xaktap KP
Mbli3aMaapblHa blnalblik Tuewenyy ¢dopmaaa
6bunanpreH yyypaa, baHk KomneTeHTTyy opraH
TapabbiHaH THewenyy yeynm Kbiprbi3
PecnybnaumKacbiHbIH  Mbli3ampgapbliHa  blaanbIK
yblrapbliraHra YemnH 6apabik 3anepre 3cenTeH
KONAOHYYra Tbiloy Canyyra yKyKTyy.

15.7. DcenTuH BuprenelKeH 33N1epUHUH Bupwn
Kasa 6onroHAo, apakeTke XeHaemcy3 6onyn
KanraH yuyypaa »ke cenTun TeCKeere yKyKTapbl ke

XKOHAOMAYYYKTepY yeKrenreH yyypAaa,
KOMMNETEHTTYY oOpraH TapabblHaH Tuewenyy
yeymMm Kabbll  anblHraHra YennH Gapabik

KaKTapra 3cenTeH KONAOHYyyra Tbltoy CasiblHraH
me3rnnge, dcenTuH Kasa 6onroH GuprenewkeH
33CMHWH MypPacblH Kabbln anraH mypackopaopy
e apaKeTKe YeKTenyy KeHgemayy (apakeTke
KOHOOMCY3) bMprenelkeH 33CUHUH KaMKopyuycy
an MYNKYH MypacKa e 6alwKapyyra anraH
cenTuH buprenelkeH 33CMHUH
MUNaeTTeHMeNnepm H6OHYA YYYHYY KaKTapAablH
anaplHAA KOOMKEPUYUAMK aNbin XKypeT.
15.8. KomneTeHTTyy  OpraHApblH

yeymm Kabbln  anraHbiHa  YenuH
aKTapAblH  DCenTeH  KONAOHYLIYHa  Tblloy
canbiHbaraH yyypaa KaHa cenTuH
buprenelwKeH 33nepuHUH bUpK Kasa 6onroH
ydyypaa baHK aKya KapaxaTtTapblH 3CenTuH
KaTTairaH OuprenelwKkeH 331EPUHUH CaHblHa
6eNyWTYPYYre YKYKTYY KaHa anapablH yaywy
b6apabap 6onyn TaaHbinat. Kasa 6onroH
CaNnbIMUYblHbIH ~ MYPaCKOP/JIOPYHaH  TUeLlenyy

TMewenyy
6apablk
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TPETbUMM CTOPOHAMM Ha MMA Nt60Oro ogHOro U3
snagenbues Cyera.

15.6. B cnyyae BO3HWMKHOBEHWA pPa3HOrnacui
MeXay COBMeCTHbIMKM Bnagenouamm Cueta
OTHOCUTENbHO cBOMX Mpas No CYETY N OCTaTKOB
OEHEXHbIX CpeacTB HAa Hem M obpauweHua B
CBA3M o aTUM B COOTBETCTBYIOLLUN
KOMMNETEHTHbIN opraH Kbiproi3ckon Pecnyb6amkm
WAM B C/lyvae, ecnu TpeTbe Nnuo npeanpumer
lopuanyeckoe  OencTBnMe  NpoTMB  OAHOTO,
HECKOJIbKMX UM BCEX COBMECTHbIX BAagenbLes
CyerTa, 7 BaHkK byner yBEeAOMNEH
YNONHOMOYEHHbIMMN amuamu B
cooTBeTcTBYlOWEN doOpme B COOTBETCTBUMU C

3aKOHO4ATENbCTBOM KP o] Nobbix
OrpaHMYEHUAX, CBA3AHHbIX o npasom
nonb3oBaHMA  (BNageHua,  pPacnopsaKeHus)
OEeHEeXHbIMn cpegctBamm  Ha Cyéte, baHK
Brnpase 3anpeTnTb BCEM B/lagenbuam
No/ib30BaTbCA Cyétom 4o NPUHATUA

COOTBETCTBYIOLLEFO pPELIEHUA KOMMETEHTHbIM
OpPraHOM B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Kbliprbiackon Pecnybamku.

15.7. B CNyyae HacTynneHuA cmepTw,
HeaeecnocobHOCTU MW OrPaHUYEHUs NPaB AU
cnocobHocTM pacnopsaKeHma CYETOM O4HOrO U3
COBMECTHbIX Bragenbues Cuyeta B nepuosa
3anpeLeHns BCeEM NLAM NO0Nb30BaTbcA CHETOM
00 TNPUHATUA COOTBETCTBYIOLLErO pelleHns
KOMMNETEeHTHbIM OpraHom, HacnegHUKM,
npuHABLINE HacnencTBo ymepLuero
coBnagenbua Cyeta, AN ONEKYH OrpaHUYeHHO
AeecnocobHoro (HepeecnocobHoro)
coBnagenoua Cyeta HeceT nepes TPETbUMMMU
IMUAMM OTBETCTBEHHOCTb MO 06A3aTenbCcTBaM
coBnagenbua Cyeta, MMyLLECTBO KOTOPOro OH
NPWHAN B HAaCNeACTBO UK B yNpaBaeHue.

15.8. Mpwu oOTCyTCTBUM 3anpelLleHua BCem
Anuam nonb3oBatbcA CYETOM [0 NPUHATUA
COOTBETCTBYIOWEro pelweHnA KOMMETEeHTHbIM
OpraHom W B C/y4ae CMepTU OFHOro wu3
COBMeCTHbIX Bnagenbues Cyeta, baHK Bnpase
pasgenuTb AeHeXKHble cpeacTBa Ha KOIMYecTBo
3aperncTpmMpoBaHHbIX COBMECTHbIX B/laZenbLes
CueTa, N UX 40NN NPU3HAOTCA paBHbIMU. baHK
BNpaBe [0 MNONAYYeHMA  COOTBETCTBYHOLLMX
WHCTPYKUMA  OT  HACNeAHWKOB  ymepLuero
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HyCKamanapAapl anraHra yeiumH baHk ka3a 6oaroH
99HMH  3CenTern YAywyH 3SCenKe  anyyHy
YNaHTyyra YKyKTyy. ScenTuH 6awka 233nepu
dcenTern KanraH yaywtTepay TECKEreHre yKyKryy.
15.9. Xak apaKkeTke KOHOOMCY3 aen
apblanaHraH ydypaa aHblH JcebuH Teckee
YKYryHa Kblproi3 PecnybankacbiHbIH

Mbli3amaapbliHa blNanbIK JablHaanraH
KaMKopuy 33 6onor.

15.10. BaHKTbIH anabiHAarb! 6apAabik
Kapbl3gapbl Ke anapra YKTONreH

MmungetTTeHmenep 6otH4Ya 3IcenTuUH  33nepu
buprenewmnn aHa ©3-63YHUYO KOOMKEPUUIUNK
aNbin }KypyLier.

16. CaKrtbIK 3cen 60l0HYa WapTTap
16.1. Kapgap baHk 6enrnnereH TapTunte
TMewenyy apbisapl 6epreH ydypaa, baHk
Kapaapra Tanan KblaraHra YemMUMHKW CaKTbIK
acebuH auyyra xaHa KapaappaH akya cyMmachlH

(amaHaT) Kabbln anyyra KaHa amMaHaTTbIH
CYMMacbIH KalTapbIn bepyyre, ywyn
Keanwumae KapanraH TapTunTe ara

nam bi3aapabl TeN1eere MUNOETTEHET.

16.2. baHK ap 6up KyH calblH canbimra baHk
Kapaapra cakTbIK 3cen a4kaH me3runge baHKTbiH
TapuoTepuHge aHbIKTaNraH enyemaery
nambisgapabl Kowyn 3centeiT. [aibizgapabl
KOLYN 3CenTee canbiMAblH TUeLWenyy Cymmachl
KUPTU3UATEH  KYHOAOH  KMUMHKM  KYHAeH
6awTanbin, CanblM KaWTapbin OGepunreH e
6alKa HerMsgep MeHeH 3CenTeH YblrapbliraH
KYHr® 6Mp KyH KaaraHra YemuH Kyprysyner.
Malbi3gapAbl KOWYN 3CEnTee CaKTblK 3cente

BaHK TapabbiHaH bBaHkTbiH TapudTtepuHae
aHbIKTaNraH envyempery KYHYMAYK
TOMOHAOTYN06C KanAblKTblIH Cymmacbl 6ap
GONTOH LWAPTTa raHa XKyprysyner.

16.3. CanbimablH CYMMaCbIHa nambi3gap
Kappgapra BaHk TapabblHaH  aHbIKTaAraH

Me3runayynykte KapaapAblH CaKTblK 3cebuHe
KanuTaams3aumanoo oAy MeHeH TeneHyn
b6epuner.

16.4. bBaHK TEMEHKyYNepre MUNLeTTyy:

16.4.1. KapgapablH HaamblHA Tanan 60toHYa
KanTapblayy4dy CanbiIMAblH LWAPTTAPbIHAA CaKTbIK
acen auyyra;
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BK/NIa4UMKa NpPOJONXKaATb yunTbiBaTb Ha CuéTte
Aonto  ymepuwero aepxartena.  OcTanbHble
Bnagenoubl CyeTa BNpaBe pacrnopsaXKaTbCA
ocTasLueics (-umunca) gonen (-amu) Ha CuéTe.
159. B cnyyae ob6baABNeHUA nmua
HeaeecnocobHbIM, MPABOM PACMOPAMKATLCA €ro
Cyétom o006nagaer OMNeKyH, Ha3Ha4YeHHbIN B
COOTBETCTBUMU c 3aKOHOAATE/IbCTBOM
Kbiprbizckon Pecnyb6amku.

15.10. Bnagenbupl Cyeta CcOBMECTHO M nNO
OTAENbHOCTU HEecyT OTBETCTBEHHOCTb nepes,
baHkOM 32  BCe  3340/IKEHHOCTU UMK
obsA3aTenbCcTBa, BO3N0OMKEHHbIE Ha HUX.

16. Ycnosusa no cbeperarenbHOMY CYETY
16.1. B c/lyyae nogayu KnneHtom
cooTBeTCTBYyOWeEro 3aABneHusa, B NopAgke,
ycTaHoBneHHOM baHKkom, bBaHKk 06Aa3yeTca
OTKpbITb KnueHTy cbeperatenbHblt CYéT [0
BOCTPebOBaHUA W NpPUHUMATL OT KnuneHTa
AeHeXHble CyMMbl (BKaA) M BO3BPATUTb CYMMY

BKNaga W BbINNATUTb MPOLEHTbl Ha Hee B
nopagake, npeaycMoTpPeHHOM  HaCToALLUM
Jorosopom.

16.2. bBaHK Ha eeaHeBHOW OCHOBE HauucaseT
NPOLLEeHTbl HAa BKNAZ, B pasmepe, yCTaHOBAEHHOM
Tapudamn baHKa Ha MOMEHT OTKpPbITUA baHKOM
KnueHty cbeperatenbHoro cyeta. HauncneHue
NPOLEHTOB HAYMHAETCA CO AHA, CleayroLLero 3a
OHEM  BHeECeHMA COOTBETCTBYIOLLEN CYyMMbl
BKNaZa, NO [AeHb, nNpeawecTByOWMn ee
BO3BpaTy MO0 CNMCaHMIO CO CYeTa MO MHbIM
OCHOBaAHMAM. HauncneHune NpPOLEHTOB
NPOU3BOAMTCA TONILKO MPU YCAOBUM HAANUMA HA
cbeperaTteibHOM CYETE CyMMbl €XKeAHEeBHOro
HECHUXKaemoro OCTaTKa B pasmepe,
ycTaHoBNeHHOM baHkom B Tapudax baHka.

16.3. [poueHTsbl Ha cymmy BK/1aga
BbinnaymsatoTca KnMeHTy nyTém Kanutanmsaumm
Ha  cbeperatenbHbii  c4éT  KameHta ¢
NepuoaMYHOCTbIO, YCTaHOBAEHHON baHKOM.

16.4. baHK 06Aa3aH:

16.4.1. OTKpbITb Ha nma KnneHra
cbeperaTefibHbIA CYET HA YCNIOBUSX BKAaZa A0
BocTpeboBaHus;
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16.4.2. KapgapaaH KaanaraH ydypga KaanaraH
aKya cymmanapbiH Kabbin anyyra KaHa anapzbl
CaKTbIK 3cebUHEe KNprusyyre;

16.4.3. KapgapablH 6upuHUM Tanabbl 60lOHYA
aHbIH CafibIMbIHbIH CYMMACbIH TO/IYK e XapbiM-
apTblnan bepyyre;

16.4.4. baHKTbIH  TapudTepuHae aHbIKTaNAraH
enyempaery TeMeHaeTynb6ec KanablKTbIH
CyMMacbl CaKTblK 3cente 6ap 6o0nroH wapTtTa
BaHKTbIH TapndTepmHae KapaaraH nanoi3gapabl
CaNbIMAbIH KanabirblHa KOLWYN 3cenTeers;

16.5. byn KeHyHAe TMewenyy maaabimaTrapabl
Kbiprbia PecnybanKacbiHbiH - Mbli3aMgapbiHaA
KapanraH TapTunte baHKTbIH web-caiTbiHa XKaHa
BaHKTbIH OTBCbIHBIH onepaunAnbIK 3ajblHAaArbI
MaasibIMATTbIK TaKTanapra *KamrawTblpyy MeHeH
BaHK KaanaraH Mme3runge TemeHaeTynbec
KanablKTbIH 6/1YOMVH, canbim 60otoHYa
nambi3gapabiH en4emyH 6Mp TapanTyy TapTunTe
©3repTYYre YKYKTYy.

16.6. Kappgap CaKTbIK acenTeru aKya
KapaxkaTTapblH anapAabl HaKTanam anyy xe
BaHKTarbl ©3 3cebuHe KOTOpYYy Oy MeHEeH
TEeCKOeere YKyKTyy.

16.7. Orepge Kappap 6alwkKa XeHyHae 6yn
maanbimattbl  baHKTbiH  OCIl  OnepaunAnbik
3a/nblHA@  aHa  baHKTbiH  Web-canTtbiHga
aurawTblpyy apKblayy Kabapnama anbaca,
Kapgap KennwumawnH ywyn 6enyryHyH 16.6-

NyHKTYHAa  6enrvneHreHaepaeH  CbIpTKapbl
b6awka onepauusanapAbl Ky3ere awbipyyra
YKYKCy3.

17. 3centu 1y3 aeberree 60OHYA WapTTAp

17.1. Kapaap e3yHYH KOMMYyHanablK e 6alka
KbI3MaTTap 6OOHYA TYPYKTYY TONOMABPYH TeNee
YUYYH 63 3cebuH Ty3 aebettee 60OHYA KbI3MATbIH
KepCoTyy MOHyHAe Tuewenyy apbidabl baHk
TapabblHAH aHbIKTaNraH TapTUnTe 6epreH yuypaa
BaHK 6yn KeHyHA® 3apbla  MaanbiMaTTapapl
KbI3MaTTapbl Ty3 AebeTTee Koy MeHeH Te/IeHe
TYypraH KOMMNaHMATA }KOHOTOT.

17.2. Kappgap Ty3 Aebetree apKblnyy TONeeHY
KaanaraH 6apAblK Kbi3MaTTapAbl Tenee Y4yH
KETULITYY CYMMAHbI ©3YHYH YIYTTYK BantoTagarbl
acebmHAEe KamcCbI3 Kbllyyra MUNAETTEHET KaHa
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16.4.2. B nwoboe BpemA NPUHUMATL OT
KnneHTta ntobble geHeXXHble CyMMbl U 3a4UCAATb
UX Ha cbeperaTtesibHblN CYET;

16.4.3. Bblgatb KameHTy cymmy BKnaga
NMONHOCTBIO WAM 4YaCTMYHO MO ero mnepBomy
TpeboBaHuIo;

16.4.4. HaumcnAatb npeaycMmoTpeHHble
Tapudamm baHKa NPOLLEHTbI Ha OCTATOK BK/1aAa
npuM YC/IOBMW Ha/NMYMA HA HEM CYMMbI
HECHU}Kaemoro oCTaTKa B pasmepe,
onpeaenéHHom Tapndamm baHka;

16.5. baHK nmeeT npaBo B Nt0HOI MOMEHT B
OAHOCTOPOHHEM MOpPAAKE MW3MEHUTb pasmep
HECHM)KAaemMoro OCTaTKa, pasamep NpPOLEHTOB No
BK/N1aZy, pa3smecTus 06 3TOM COOTBETCTBYIOLLYIO
uHpopmauymto Ha Web-caite baHKa M Ha
MHPOPMALMOHHBIX CTEHAAX B OMNEpauyMOHHOM
3ane OCI1 baHKa B nopaaKe, npegyCMOTPEHHOM
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.

16.6. KnueHt Bnpase pacnopa*katbcA
OEHEXHbIMK cpeacTBaMK Ha cbeperatenbHOM
C4éTe MNYTEM WX CHATUA HANUYHBIMU UK
nepeyncaeHuna Ha ceoit CYET B baHKe.

16.7. KnuneHT He BNpaBe OCYLLEeCTBAATb MHble
onepaumn Kpome Tex, KOTopble yKasaHbl B 16.6
HacToAwero pasaena [orosopa, ecam 06 MHOM
KnneHt He 6yaer npouHPopmmpoBaH NyTEM
pasmelleHns OaHHOM nHdopmaymm B
OnepaumoHHoMm 3ane OCIM BbaHKa u Ha Web-
cavite baHka.

17.  Ycnosusa no npamomy aebeTtoBaHuio
Cyeta
17.1. B cnyyae nogaum KnneHtom

COOTBETCTBYIOWLEro 3aaBAEHUA Ha OKasaHue
ycnyrm  no  npamomy pebetosaHuio CyeTa
KnneHTa ana onnatbl €ro perynsapHbIX NaaTexemn
NO KOMMYHANIbHbIM WAW MWHbBIM yCcayram, B
nopagke, ycraHossieHHOM baHKkom, bBaHK
HanpasnsetT HeobxoauMmyr WHPopmauuto 06
3TOM B KOMMAHWIO, YCAyrM KoTopou byayt
onJlaynBaTbCA nocpeacTsom nNpPAMOro
nebetoBaHuA.

17.2. KnuneHTt o06s3yetca obecneynBaTb Ha
cBoém CyéTe B HaUMOHA/NbHOWM BaNOTE CYMMY,
[OCTaTOYHYIO ANA ONAaTbl BCEX YCAYr, KOTopble
OH XesnaeT onjaynBaTb NOCPEACTBOM MPAMOro
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BaHKTbIH 6yn KbI3maT BaHKTbIH
TapudTtepunae aHbIKTaNraH KOMMCCUAHDI
aKUEenTCcu3 TapTUNnTe, KOMWUCCUAHbIH CYMMACbIH
KapaapablH 3cebuHeH 4birapyy Oy MeHeH
anbin TypyLwyHa makynayryH bepet. KapaapabiH
YNYTTYK BantoTagarbl 3cebmHae Kapaxkatrap KoK
6onroH yyypaa *kaHa Kapapap Ty3 Aaebetree
TYTymy 60OtOHYa TenemayH TMellenyy CYMMachliH
b6awkKa BantoTagarbl acentepuHeH, KapaapabiH
ApbI3blHAA KOPCOTY/ITEH bIpaaTTyy/IyKTa, 3CENTeH

Y4yH

Ublrapyy J’KeHYHAe KaasloocyH bunaupreH
wapTtra, baHk KapgapablH 4YeT  enkenyk
Ba/lOTajarbl  Tuewenyy 3scebuHeH  3apbin
CyMMaHbl BaHK TapabblHaH KOHBepTaLMAHbIH
Me3rnmanMHAe aHbIKTaAraH Tuelwlenyy BajtoTaHbl
catbIn anyy Kypcy 60toHYa comro
KOHBepTauuanan, Tenemay Kypryset aHa

KOMMWCCUAHBI anar.
17.3. Ty3 pebetree 60t0HYA TENOMAYH KYHYHAO
KapgapgblH 3cebuHAe aKya  KapaKaTtTapbl
)etuwcens 6onroH ydypaa baHk Ty3 pebettee
TYTymy 60lOHYa Tenemay KyprysyygeH 6au
TapTaT XaHa baHKTbiH TapudtepuHae mbiHAAM
6aw TapTyy Y4YYH aHbIKTanAraH enyempaery
KomuccuaHol KapgapaaH anar.

17.4. Kappap ywyHy MeHeH ara KepceTy/reH
KbI3MaTTbl TeNOLW YYYH TONOM KYHYHA® 3apbin
60NrOH  aK4ya  KaparKaTTapblHblH  CymMMachl
KapaapaplH acebnHoe  KOK  BOAroHyHa
6alnaHbilTyy BaHK TapabbiHaH Ty3 aebertee
TyTymy 60toH4Ya TeneHbereHy Y4YyH Kbi3mat

KepCceTyydyy KOMMaHua TapabblHaH  KoLwyn
3cenTenreH ap KaHAau »asanynayKk caHkuuanap
Y4YH bBaHK KoonKkepumauk anbin  xypben

TYPraHblH TaCTbIKTANT.

17.5. KappgapabiH acebuHae (acentepuHae) Ty3
nebetree 600HYA TeNeMAepPAY T6166 YUYH aKya
KaparkaTTapbl Y4 KaHa aHAAH Ken 3ce KeTULCKus
6onroH yuyypaa baHk Kapgapabl Ty3 aebetree
KbI3MaTbIHaH aXkblpaTyyra ’KaHa aKya
KapaxaTTapblH anyydyra 6yn »KeHyH4e, aHblH
TeNemayk Tanantapabl baHkKa  KubepyyHy
TOKTOTYWY  Y4YYH, MaanbiMOoOro  YKYKTYY.
MbiHgal yyypaa Ty3 aebettee 60tOHYA Kbi3mat
KepceTyy  KapgapablH  Kasyy  TypyHaery
apbI3blHbIH HernsmHae BaHKTbIH 63 bIKTbIAPbI
60t0HYa Kalipa y/1aHTbl/bIWbl MYMKYH.

17.6. Kappgap Ty3 aebetree KbiamaTbiHaH bHalu
TapTyyHy KaanaraHbl eHyHAe baHkka 6yn
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nebetoBaHuA, un cornaceH, yYto baHk 6yget
B3MMaTb KOMMWUCCUIO 3a 3Ty YyCAyry B pasmepe,
YCTQHOB/IEHHOM Tapudamm BaHKa, B
6e3aKuenTHOM nopsake NyTém  CnucaHmA
Cymmbl Komuceum co Cyeta KnueHta. B cnydvae
oTcyTcTBMA cpeactB Ha Cuete KnmeHta B
HAaUMOHANbHOM BaANOTE M MNPU YCNOBUM, YTO
KnveHT BbIpasua  KenaHue O  CNUCAHUMU
COOTBETCTBYIOLLEM CYMMbI MJ1aTeXa No cucteme
npamoro pebetoBaHuna co CyeToB B ApYyrowm
Ba/slOTe B MNOCNeA0BaTe/NIbHOCTM, YKa3aHHOM B

3aasneHnn KnueHta, baHK ocywecTsasaer
nnaTex " B3UMaHue Komuccmu o
COOTBETCTBYIOLLErO Cyerta Knunenta B
WHOCTPaHHON  BanloTe C  KOHBepTauuen

Heobxo4MMOM CyMMbl B COMbI NO KYPCY MOKYMKK
COOTBETCTBYIOLWEN BanKOTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMEHT TaKoI KOHBepTaL M.

17.3. B cnyyae ecnn B AeHb naatexa no
npsmomy AebeToBaHUIO AEHEXHbIX CPeAcTB Ha
Cuéte KnumeHta 6ygeT HeaocTaToyHo, bBaHK
OTKa*KeT B MPOBEAEHMWU NnaTexa No cucrteme
npsmoro aebetoBaHMAa M B3MmaeT ¢ KauneHTa
KOMUCCUIO B pa3mepe,  YCTAHOB/JEHHOM
Tapudamm baHKa, 3a TaKOM OTKas3.

17.4. KnmeHT HacToAWMM NOATBEpPXKAAeT, YTo
baHK He HeCcET OTBETCTBEHHOCTb 3a Jtobble
WTpadHble CaHKUMK, KOTOpble ByayT HaYMCNEHbI
KnneHty KomnaHueW, OKasasBwen ycayry
KnneHty, n kotopas He bblna onnavyeHa baHkom
no cucreme npamoro gebeToBaHWA B CBA3U C
oTtcyTcTBuem Ha Cuyéte KnmeHTta Heobxoammon
CYMMbI AEHENXHbIX CPeACTB B AeHb naaTexa.

17.5. B cnyyae, ecam Ha Cuérte/ax KnueHta
OyaeT HeaoCTaToOMHO AEHEXHbIX cpeacTB Ans
onsaTbl NaaTexen no npamomy aebeToBaHMUIO
Tpy pas3a u 6onee, baHK BrpaBe OTKAOUYUTb
KnueHTta oT ycayrm npsmoro AebetoBaHus U
M3BECTUTb 006 3TOM noayyatens AeHEXKHbIX
CpeacTB AnAa  NpeKpaweHuAa HanpasaeHuA
NNATEXKHbIX TpeboBaHui B BaHk.
Bo3obHOBNEHME nNpeaocTaBAEHUA YCAYyrKM no
npamomy aebetoBaHWO B 3TOM  C/Ayyae
BO3MOMHO MO  YyCMOTpeHuto baHKa Ha
OCHOBaHUWU NUCbMeHHOro 3aasnenmna Knnenra.
17.6. O KenaHun OTKasaTbCA OT YCAYrU
npamoro  aebetoBaHna  KameHT  ob6s3aH
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KblI3MaTTaH 6aw TapTyyHYH OGONXKOHIOH KYHYHe
304aH (OTy34aH) KeM 3MeC KYH KanraHra 4emuH

asyy TYPYHAe bunanpyyre MungeTtryy.

18. Kowymua xo6onop

18.1. Kapgap VywyHy meHeH ¢U3MKaNbIK
aKTapablH  Tanan  60WHYa  Aeno3nUTTUK
acenTtepuHe, KappapAapbiH eKkeye  akKua

KapakaTTapblHaH 6allKa [a HaK YKaHa Hak amec
TeNeMaep TYPYHAS, KOTOPYYy KONy MEHeH
TOMOHKY/NIOP  YEerepuiniM  MYMKYH 3KEHWH
TacCTbIKTAWT: 3MreK akKbl, aBTOPAYK Kanem
aKblnap, 6aapakblnap, aAMMeHTTEpP, cCoumanablk

Xeneknyngap, ©Ou3MKanblK KaKTbiH  6alka
6aHKTbIK 3cebMHEeH KaparkaTTap, MypacToo
MeHeH 6alinaHbllWKaH Tenemaep, Hacbianap

60tOHYa TeNemaep, 3CENTUH 33CMHE TaaHAbIK
KEKe MYAKTY CcaTyy YYyH Teneesnep, ak4a
KOoTopyy/ap (aHblH MYMHAE 3CEN aynacTaH aKya
KOTOpyy TyTymaapbl 6OMOHYa  Kyprysy/reH
KOTOpyy/ap) *KaHa 6awka 3CenTUH 33CUHUH
WWKEPNIUK ¥KaHa/}Ke ara OKLOW WUWMepAUKTU
KYPry3yycy MeHeH 6GaWnaHbiwnaraH Tywyynep
XaHa Tenemaep. DusMKanblK KaKTblH Tanan
60t0HYa AEen03MTTUK 3cebUMHEH Kapaap *Kekeue
MYHe346ery Tenemaepay, aHblH MYNHAOE KeKeye
MaKCaTTap YYyH CaTbiN anblHFaH ToBap/ap
(KepceTynreH KbI3maTtTap) YYyH Tenemaepay,
Hacblanap 60toHYa Kotoynapasl, aKya
KoTopyynapabl (aHblH MYMHAE 3Cen aynactaH
aK4ya KoTopyy TyTymzaapbl HOKOHYA Kyprysyayyyy
KOTOpyynapabl), KOMMYHAAAblK Tenemgepay
’KaHa ballKa *KeKkeye MyHe3re 33 60NroH aHa
3CENTMH 33CUHUH ULLKEPINK.

18.2. Kappap bBaHKTbIH KaasaraH HacblAabIK
BIOPOAOH KaHa/}Ke KaafnaraH y4yyHYy >KaKTaH,
aHblH MYMHAE MAMIEKETTUK KaHa MaMIEKeTTUK
aMecC opraHAapAaH, KaHa/xe Kapaap KeHyHae
KaanaraH MaanbiIMaTTblH KaanaraH 6awka
MYMKYH 601roH B6ynaktapbiHaH aHblH HACbIANbIK
TapbiXbl KOHYHAO, aHblH KUpellesepu >KaHa
MY/IKY }XOHYHA®, OLOoHAO0M 31e BallKa KaanaraH
Maa/ibIMaTTbl a/fiblWbIHA LWAPTCHI3 MaKynayryH
6epet, owoHAoM 3ne Kapaap baHKTbiH Kapaap
KOHYHAS, aHblH MYnHAEe HacbIACbIHbIH CyMMachl,
MO6HeTTepY XOHYHAS, KaMCbI340OHYH Typaepy
KOHYHAe *KaHa 6yn Hacbia meHeH b6alinaHblWKaH
f6alWwKa KaanaraH MaanbiMaTTapAbl KaanaraH
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odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

yBeAOMUTb BaHK B nucbmeHHOW dopme He

meHee, yem 3a 30 (Tpuguatb) pAgHen Ao
npeanonaraemon gaTtbl OTKasa OT JAaHHOMU
YCNYIu.

18. [AdononHutenbHble NONOXKEHUA
18.1. KnmeHT HacToAwMM NOATBEPXKAAET, YTO
Ha pgeno3uTHbin Cuyét po  BocTpeboBaHMA
dM3MYECKMX NUL, MOMMMO JIMYHBIX AEHEMKHbIX
cpencts KaneHTa HanMyYHbIMK M 6€3HANINMYHBIMK
nnaTeXkamu,  MOFYT  3a4UCAATBCA  MYTEM
nepeyncneHuns: 3apabotHaa nnata, aBTOPCKME
roHOpapbl, MEHCUW, AMMEHTbI, COLMANbHbIE
nocobua, cpeactsa c Apyroro HaHKOBCKOro
cyeTa GU3MYECKOro INLA, NNATEXKN, CBA3AHHbIE
C HacnefoBaHWMEM, NAATEXW MO KpeauTam,
nnata 3a peanusauuilo AMYHOFO WMMYLLECTBa,
npuHaanexallero snagensly Cyeta, AeHEXKHbIE
nepesoabl (B TOM yMcne ocywectafsemble Mo
CUCTEMAM AeHEXHbIX NepeBogoB 6e3 oTKpbITUA
cyeTa) M Apyrue MNoCTynaeHUA U NNATexM, He
CBA3AHHbIE C OCYLECTBNIEHMEM BNALE/NbLEM
CyeTa NpeanpUHUMATENLCKOK N/UAn nosobHoM
peatenbHoctu. C  Aeno3uTHOrO  cyeTa Ao
BoCTpeboBaHUA ¢usmyeckoro avua Knavent
MOKET  OCYLLEeCTBAATb  MAATEXWM  INYHOTO
XapakTepa, BKNtOYanA naaTexm 3a
NPUobpeTEHHbIE ANA JIMYHBIX Lenen ToBapbl
(OoKasaHHble ycnyru), noraweHua Mo KpeauTy,

AeHeXHble  nepesBogbl (B TOM  uucne
OCyWeCTBIAEMble MO CUCTEMAM  AEHEXHbIX
nepesosoB 6e3 OTKpbITUA cyeta),

KOMMYHa/IbHbl€é MNaTeXN U WUHbIE I'IOLI,O6Hb|e
nnaTtexun, Hocauwmne JINYHBIN XapaKTep.

18.2. KnueHT gaét 6e3yc/soBHOE cornacue Ha
nonyyeHme baHkom B l06oMm KpeauTHOm 6opo
n/unn ot noboro TpeTbero A1UA, B TOM YUCae B
rocyA,apCTBEHHbIX n HerocyapcTBeHHbIX
opraHax, u/uaM u3 nbbIX MHbIX AOCTYMNHbIX
WUCTOYHUKOB Ntoboi MHpopmaunm o KnneHre, B
TOM u4ucne UHPOPMALMM O €ero KpeauTHOM
UCTOPUMN, O ero A0Xo4ax U MMYLLLECTBE, A TaKKe
nobon MHoM MHPopmaumn, a Takke KnueHt
OaéT 6e3ycnosHoe cornacue Ha
npegocraBneHne baHKom UMHpopmaummnm o
KnueHte, B TOM uYncne MHPopmaumm o Cymme,
cpokax Kpeauta, Bugax obecneveHus, n ntobo
WHON MHPOpMALMKN, CBA3AHHOM C AaHHbIM
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HacbIANbIK BOPOro aHbl aHAAH apbl KapXKbl/blK-
HacbIANbIK MmeKemenepauH Kblprbi3
PecnybaunKacbiHbIH  Mbli3amaapblHa  blaanbIK
KONAOHYLWY MakcaTbiHAa 6epulunHe LWapTChi3
MaKynayryH beper.

18.3. Kappgap mamneKeTTHK *KaK, MaMNeKeTTUK
KbI3MaTKep *Ke anapAabiH *KaKblH TyyraHbl 60aroH
y4yypaa, BaHKTbIH bIMrapbIm YKYKTYY
MaM/IeKeTTUK  opraHgapra, Mbli3amaapabiH
TananTapblHa blnanblk, KappapgblH 3centepu
(canbimaapbl), anraH Hacbiflapbl, aHbIH UYKUHAE
NNoTeKanblK Hacblanapbl YKOHYHAe
MaasnbimatTapapl 6epvwnHe Kappap waptcbi3
MaKynayryH beper.

18.4. Kappaap KapaapabiH nepcoHanaplk
MaanbiMaTtbl, BaHK acebu ke Tenem KapTachl,
KYPry3sreH onepuuanapsl, b6enrunenHreH
NMMUTTEPU  KaHa uYeKTeenepy e Tenem
KapTacbiHbiH 610KTOOCY K.6. KOHYHA4®, aHbl
KOWO »aHa aHbl MeHeH 4eKTenbecTeH,
MaanbiMmat  cypan  anyy  YY4YH  OO03eKu

KampblaraHaa 3cenTyM adyyra »KaHa OaHKTbIK
TeN1eM KapTacblH Yblrapyyra Kapgap Apbi3ra Kon
TamracblH Koy MeHeH, bBbaHKTbIH KOHTaKT
6opbopyHyH KaHa KappgapapblH oOpTOCyHAa
TenedoH MeHeH Cyhnnewyynepay KasgblpyyHy
)Ky3ere awblpyyra ©3yHyH MakrynayryH b6eper.
BaHKTbIH KOHTaKT 60p60opyHYH KaHa KapaapabiH
opTocyHAarbl TenepoHAOH CYMNeLWyyNepyHYH
*)a3yycy KapaapapbiH kaHa KoHTakT-60pbopayH
003EeKWM KalpblyyCyH bipactoody ¢akt 6Honyn
caHanar.

18.5. byn Kennwum aublk Kennwumm 6onyn
scentenetr, baHK TapabbiHaH CTAHAAPTTbIK
(tTunTyy) dopmapma 6ekutmareH KaHa Kappap
TapanTaH e3repTyyre *atnant. baHk OdepTaHbIH
aHbl pefakumacblH BbaHKTbiH Web-canTbiHa
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAa
KapanraH TapTUNTe XaWrawTblpyy apKbiayy 6up
TapanTyy Taptunte Kenuwwumre  e3reptyy
KUPrn3yyre YyKyKTyy. Kennwwummpgm esrepTtyyre
Kappap makyn 6onboroH ydyppa Kapaap
Kenmwumayn 6y3yy KeHyHae Apbisabl baHk
benrnnereH ¢opmaga bepyy MeHeH 6yn
Tyypanyy BaHKKa kabapnoo apKblyy
Kennmwmmaun bysraHra yKyktyy. KenvwumaumH
YKaHbl PeAaKLMACHI KY4YHO KUpreHre YeimH baHk
Kennwuman 6y3yy KeHyHOe *Kasyy TypyHaery

«AKNB» HAKbIHbIH BaHKTbIK 3c€6UHMH BALLKbI KEMUMMMH Ty3YYre YLUY ayblK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

Kpeautom, B ntoboe KpeautHoe Btopo c Lenbto
ee nocneayowero Ucnonb3oBaHUA GpUHAHCOBO-
KPeAUTHbIMU yYpeXAEeHUAMUN B COOTBETCTBUMU C
3aKoHOoZaTenbcTBOM Kblprbi3ckon Pecnybanku.

18.3. KnuneHT paét 6e3ycsoBHOe cornacue Ha
npenoctasaeHue YNOJIHOMOYEHHbIM
rocy4apCTBeHHbIM OpraHam, B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOLATENbCTBA, CBEAEHUIN O
ero cyetax (BKNagax), NOJYYEHHbIX KpeauTax,
BK/OYAA UMOTeYHble, B cayyae ecan KaumeHt
ABnAeTcA rocy4apCTBEHHbIM INLOM,
rOCyAapCTBEHHbIM CAYMKALLMM, NN UX BAN3KUM
pPOACTBEHHUKOM.

18.4. TlopnwucbiBaa 3aABneHWE HaA OTKpbITME
cyeTa U BbINYCK BAHKOBCKOM MaTeXHOM KapTbl
KnneHT  BbIpaxaeT CBOE  corfiacMe  Ha
ocyLecTs/ieHne 3anumcu TenedOoHHbIX
pasrosopos mexay KOHTaKT-ueHTpom baHKa u
KnneHtom npu ycTHom obpaweHnn KauneHTa
AnAa 3anpoca MHGOPMaUWMM BKAKOYAA, HO, He
OrPaHMUYMBAACL MO MNEPCOHANbHbIM  AaHHbIM
KnueHta, baHkoBckomy CYETY mnum MnaTéKHOM
KapTe, npoBeAéHHbIM onepaumam,
YCTAaHOB/AIEHHbIM JIMMUTAM N OTPAHUYEHUAM NN
6NOKMPOBKM  TNaTéEXHOM  KapTel M T.4.
3ByKo3anucb TenepoHHOro PasroBopa MeXay
KoHTaKkT-ueHTpom baHKka u KnneHtom Asndaetca

noaTBepPXAaoLWMM daKkTom YCTHOrO
obpauleHns KnmeHta B KOHTaKT-LEHTp.
18.5. Hactosuwmmn Lorosop AaBnAeTcA

ny6AMYHBbIM 4OrOBOPOM, YTBEPXKAEH BaHKOM B
CTaHZapTHOM (TMNnoBown) dopme 1 He NOJNENRNUT
M3MEHEHMUIO CO CTOPOHbl KnneHTa. baHK umeeTt
NnpaBo B OAHOCTOPOHHEM MOpPAAKE BHOCUTb
n3meHeHma B [loroBop, nyTem pasmelLeHun
HoBoM peaakummn OdpepTbl Ha Web-caliTe baHka
B nopsake npeaycMmoTpeHHOM
3aKoHozaTenbctBOM Kblprbi3ckon Pecnybamku.
B cnyyae Hecornacua KnneHta ¢ nameHeHnAMM
[orosopa KnveHT mmeeT NpaBO pPaCTOPrHyTb
JoroBop, NUCbMeHHO yBeaoMUB 06 aTom BbaHK
nyTém noAaym 3aaBAEHMA O pPaACTOPKEHUU
Jorosopa no ¢opme, yctaHoB/IeHHOM baHKkom. B
Cny4yae, ecnmM A0 BCTYNJEHUA B CUAY HOBOM
pegakumm [orosopa, baHK He nonyuut
NUCbMeHHoe  3aABNeHMe O  PaCTOP)KEHUM

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKWB» yTBepaeHa 23 aBrycTa 2024 roga PacnopsaxkeHunem Ne 12
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU

69



Apbizabl anbaca, Kapgap KenMwumamH Kabl
WapTTapblH Kabbln anraH KaTapbl caHanar.

18.6. Ywyn Keanwuman Ty3yy dopmacel
TapanTapAblH  3pKMH  Bungupyyre, Kbiproi3
PecnybmKacbiHbIH MbIi3aMAapbIHbIH KapaaraH
TaslanTapblHa, OWOHAOM 31€e ULKEP XKYTYPTYYHY
afaTTapblHa  WaMKew  KeNreHgMrnH  KaHa
TaaHbIAraHABITbIH TapanTap blpacTallar.

18.7. Ywyn KenmwmmanH (OdepTtaHbiH) ap bup
Jartara aKktyanayy BepcuAcbl baHkTbiH Web-
CaWTbIHAA aTalblH 66enyYMAe INEeKTPOHAYK TYPAe
cakTanyy. Ywyn Kenmwmm meHeH KapanbaraH
6apablk yyypnapga TapanTtap Kbiprbi3
PecnybmKacbiHbIH Mbli3aMgapbiHa, 91 apanbik
TONIOM TYTYMYHYH 3pEXKEeNepPUHE KeTeKTenmwer.

18.8. byn auyblk odepTa KbIprbi3, OPyC KaHa
aHrAnC TUAZepuHae Tysynay.

18.9. Aublk odepTaHblH KbIprbi3, OPYyC XaHa
aHMANUC BEpCUANApbIHbIH OPTOCYHAA Kapama-
KapLWwblNnbIKTap 60ATOH y4ypaa opyc TUAWHAEMM
BEPCUACHI aPTbIKYbINIBIKTYY KY4Ke 33 60/10T.

«[AKNB» HAKbIHbIH BaHKTbIK 3ceBUHWH BaLLKbl KEeJUWMMUH Ty3YYyre YLy aublK
odepTa 23 aBrycT, 2024-xbiNbl ballKkbl MeHeAXEePAMH YKYKTYK KaHa yioLTypyy
nwTtepyn 6otoHYa opyH bacapbiHbiH Ne12 Teckemecy meHeH 6ekuTUAreH

Jorosopa, KnueHT cuuTaeTtca
HoBble ycnosua Jorosopa.

18.6. CrtopoHbl noaTeep:kaatoT, 4to dopma
3aKNtoYeHuA HacToawero [loroBopa Nnpu3HaeTcs
COOTBETCTBYIOLLEN BONEN3BABNEHWNIO CTOPOH U
npeaycMoTPEHHbIM TpeboBaHMAM
3aKkoHogaTenbcTBa Kblprbi3ckoit Pecnybnnku, a
TaKXe obblyaamu genosoro oboporTa.

18.7. Bepcumn HacToAlero Jorosopa
(OdepTbl), aKTyanbHble Ha Kaxayl AaTty,
XPAHATCA B 3/IEKTPOHHOM BUAeE B CreumaibHOM
pasgene Ha Web-cante baHka. Bo Bcem
OCTaNIbHOM, YTO HE NPeAyCMOTPEHO HACTOALWMM
Jorosopom, CTOPOHbI PYKOBOACTBYOTCA
3aKoHozaTenbctBOM Kblprbi3ckon Pecnybninku,
npasunamm  MeKayHapogHbIX  NAATEXKHbIX
CUCTEM.

18.8. HactoAwasn ny6anyHas
COCTaBNEHA HA  KbIPrbi3CKOM,
AHTIMMCKOM A3bIKaX.

18.9. B cnyyae nNpoTUBOpPEYUt  mexay
KbIPrbi3CKOM, PYCCKOM M aHIIMIACKOM BEpCUAMM
nybnumyHoi odepTbl, pyccKkas Bepcua byaer
UMETb NPEUMYLLLECTBEHHYO CUAY.

NMPUHABLUNM

odepTa
PYCCKOM ¥

My6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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PUBLIC OFFER
FOR THE CONCLUSION OF THE GENERAL BANK ACCOUNT AGREEMENT OF “DKIB” CJSC
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This Public offer for the conclusion of the General bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals and in accordance with paragraph 2 of Article
398 of the Civil Code of the Kyrgyz Republic is an offer of "DKIB" CJSC to conclude the General
bank account agreement with the Bank (hereinafter - the "Agreement"/"GBAA") on the following
terms, defining the procedure of opening and closing bank accounts by the Bank to an individual
customer and the terms of the bank servicing of these accounts, as well as the procedure of
issuance of bank cards to an individual customer allowing its holder to make payments, receive
cash, carry out currency exchange and other operations determined by the Bank.

The Agreement shall be deemed concluded under the terms and conditions of this Offer in
accordance with Article 394, paragraph 3 of Article 395 of the Civil Code of the Kyrgyz Republic
from the date of receiving by the Bank a duly completed and signed application for opening of
an account and issue of a bank payment card (on the form of the Bank), which means a full and
unconditional acceptance of this Offer in accordance with Articles 399, 402 of the Civil Code of
the Kyrgyz Republic, acceptance by the Customer of all conditions of this Offer placed at the
Bank's website www.demirbank.kg, provided that the Customer submits the documents
required for banking services in accordance with the requirements of the legislation of the Kyrgyz
Republic and the internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of a Credit Card, the procedure of settlements
on the Credit Card, rights, obligations and other legal relations arising between the Bank and the
Customer in connection with the issuance of the Credit Card are regulated by a separate
Agreement on the issuance and maintenance of the Credit Card, concluded between the Bank
and the Customer (hereinafter - the Credit Card Agreement).

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this
Section, unless a different interpretation is given directly in the text of this Agreement or another
agreement:
— Authorization — procedure of the Issuer's confirmation of the Cardholder's authority or
authorship for the Card transaction, which results in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer are the same person for the Card transaction, the
authorization shall be the permission granted by the Issuer to the Customer to execute the Card
transaction.
— Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking" system shall be the moment of exiting from it.
— Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.
— Customer Authentication — the procedure of Customer verification by checking and
comparing the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of
Access Codes to "Internet-Banking" system.
— Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.
— Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz
Republic).
— Bank Account (Account) — a way of reflecting contractual relations between the Bank and the
Customer on the performance by the Bank of operations related to the implementation of

Public offer for the conclusion of the General bank account agreement

of "DKIB” CJSC approved on August 23, 2024, by Order Ne12 of
Deputy General Manager/Legal and Organizations

72


https://demirbank.kg/en/retail/home/index

banking services to the Customer, including payments and settlements with the use of Bank
payment cards, provided by this Agreement, the legislation of the Kyrgyz Republic and the
business customs applicable in banking practice.

— ATM (Automated teller machine) — hardware and software complex designed to issue and/or
receive cash, obtain information on completed transactions and perform other operations with
the use of Cards and/or other remote service tools.

— ATM statement - an account statement generated by the ATM at the request of the Customer.
An ATM statement is provided on a paid basis and covers a maximum of 10 (ten) last transactions
made on the Customer's account.

— Bank payment card (Card) - a payment instrument used for settlements for Card transactions.
The Card is issued in the form of a debit and/or credit card (primary and/or additional, including
virtual), the Card is valid until the end of the month and year specified on it and/or in the Internet-
Banking system. On the expired Cards and the cards the validity period of which has not yet come,
Card transactions shall not be made. The Card issued by the Bank is its property.

— Contactless Card - a Card with contactless technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of
payment systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard
cards) or based on special technologies of other payment systems, as well as logos and symbols
contactless technology of the corresponding payment system. The Contactless Card additionally
provides the ability to make Contactless payments for goods / services in trade and service
enterprises without reading the contact chip or magnetic stripe of the Card, by applying such a
contactless Card to a special electronic device / POS terminal that supports contactless
technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for its
use by the Customer.

— Contactless payment — card transaction performed by peripheral device reading information
from the Card or other remote service tool at close range using wireless data transmission
technology (NFC (Near Field Communication) or other).

— Card Blocking - a complete or temporary ban on operations using the Card.

— Virtual Card — a special Card issued in electronic form without a physical carrier and intended
for Internet purchases, not intended for payment for purchases via POS-terminals and cash
withdrawal from ATMs.

— Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts
with the Bank's system to perform Card transactions for payment for goods and services via Cards
and other remote service tools. Virtual POS-terminal can also be used to replenish bank accounts,
taking into account the criteria for assessing the degree (level) of risk of the Bank, according to
the internal regulatory documents, as well as compliance with the requirements of the legislation
of the Kyrgyz Republic.

— Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking
transactions.

— Date of statement - the day when the Statement is generated.

— Deposit - the amount of money on the Time Deposit.

— Cardholder — the Bank's Customer, another individual authorized by the Customer on the
basis of a power of attorney, who has the right to carry out card transactions with the Card under
this Agreement.

— Supplementary Card - a Card issued by the Bank at the written request of the Customer in
addition to the primary Customer's Card and issued to the Customer's authorized representative
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(hereinafter - the Authorized Person) for carrying out card transactions and for managing the
Customer's account within the daily limit. Supplementary Card, issued at the request of the joint
account holders, is used by its authorized representative in accordance with the terms of joint
account ownership.

— E-TOKEH — a special device which generates a password to access "Internet-Banking" system
at each log-in to the system, provided to Customer in case of connection of "Internet-Banking"
system in full access mode at additional charge according to Bank Tariffs, at the same time E-
TOKEN shall not apply for access to "Mobile banking", unless otherwise specified by Bank.

— Deposit pledge —the amount of money on the Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card Agreement, and may also act as a security of
the Customer's obligations under other obligations of the Customer to the Bank.

— Application - An application to open an account and issue a bank payment card and other
Customer's applications submitted to the Bank. The Customer may submit the Application both
in the Bank's division and remotely (if technically possible) through the Bank's information
system in the manner prescribed by the legislation of the Kyrgyz Republic, regulatory acts of the
National Bank of the Kyrgyz Republic and internal rules of the Bank.

“Internet-Banking” / “Internet-Banking” system - an information system through which the
Bank provides the Customer with the opportunity to carry out banking operations remotely.
Access to the Internet-Banking is carried out via the World Wide Web, including using a mobile
application that allows access to Internet Banking via a personal mobile phone (this type of
“Internet Banking” is called “Mobile Banking”.

— Internet purchases - Card transaction for the purchase or booking of goods or services via the
Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.

— Card Transaction(s) - payment for goods and services, receipt of cash in national and/or
foreign currencies, currency exchange, money transfers, as well as settlements in the form of
electronic money through terminals, ATMs or other devices (peripheral devices) and other
operations performed using the Card or its data.

— Customer - a person who has accepted this Offer.

— Access codes to Internet-Banking system - user name, password, PIN-code, E-TOKEN and/or
other access codes (QR-codes, one-time codes/passwords, push-notifications, Customer
biometric data etc.) used by the Bank for Customer Authentication when logging in to Internet-
Banking system.

— Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for
the amount of all transactions performed within a certain time (daily limit).

— Limits on transactions using a Contactless Card - limits set by the Bank for transactions
without using a PIN code; special transaction limits (exceeding which the contactless card can
only be used as a contact card); limits on transactions using contactless technology in offline
mode (i.e. without authorization).

— International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

— Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed after
the end of the operational Bank day are recorded in the Bank's database as an operation on the
next Operating day. The operational Bank day may differ from a calendar or business day.

— Bank’s structural units - separate structural divisions of the Bank.

— Primary Card - debit card issued by the Bank in the name of the Customer.
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— Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or US
Dollars, for MasterCard Cards in Kyrgyz Soms or Euros.

— PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing the Card transaction
through electronic devices and intended to identify the Cardholder.

— Payment system/International payment system - a system of non-cash payments for goods
and services by means of cards.

— POS-terminal - terminal for acceptance of payments for goods and services at merchants with
the use of the Card and/or other instruments of remote service.

— Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.

— Service company (or merchant) is a trade and service company that is entitled to accept Cards
for payment for goods and services in trade and service, under the terms of the Agreement
concluded with the Bank.

— Bank's processing center - a software and hardware complex that collects, processes,
confirms and sends information to the Customer and other participants in card transactions
generated during the processing of all transactions.

— Slip - a payment document that is printed when making a Card transaction using a POS
terminal.

— Tariffs - commission fees (rates, interest, etc.) and other terms applied to all types of banking
services approved by the Bank.

— Merchant (or Point of Sale or Service Enterprise) - a legal entity or private entrepreneur,
which, in accordance with the agreement concluded with the Bank, accepts the Cards for
payment for its goods / services, cash withdrawal with the preparation of documents confirming
the Card transactions with the Cards.

— 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the form
of an SMS message to the mobile phone number registered with the Bank and connected to the
SMS notification service. The specified password is sent directly at the time of the online
purchase and can be used to confirm the operation only once.

— Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate
changes or for other reasons.

— Acquirer - a bank, authorized to carry out acquiring, the owner of a network of peripheral
devices, ensuring the possibility of conducting Authorization or transactions through its
peripheral devices in accordance with the technology and regulations of the relevant payment
systems and the legislation of the Kyrgyz Republic.

— Elcart - a bank payment card of the national payment system of the Kyrgyz Republic "Elcart".
— Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

— Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other
ways;

— Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.
— FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial
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institutions to report to the US Internal Revenue Service on the movement of funds of American
taxpayers.

Other capitalized terms used in the text of this Agreement shall have the meaning set forth in the
Credit Card Agreement, unless otherwise defined in this Agreement.

2. Subject of agreement
2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of
the Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the Customer, to execute instructions of the customer to
transfer or disburse funds from the account in accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present Agreement.
2.2.  Account transactions are performed by the Bank for fees in accordance with the present
Agreement.
2.3. The effect of the present Agreement covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a uniform customer number, which serves to
identify the Customer.

3. Account opening
3.1. The Bank, subject to the provision by the Customer of all the documents required to open
accounts, undertakes to open an account(s) for the Customer in the currencies specified in the
Customer's Application. If the Customer fails to submit the documents required to open an
Account, the Bank reserves the right to terminate this agreement or suspend all operations on
the Customer’s Account.
3.2.  If the Customer opens new Accounts at his request during the term of this agreement, its
provisions will apply to the newly opened Accounts from the moment of their opening.
3.3. The Bank opens Accounts for the Customer in the currencies specified in his Application
for account opening.
3.4. The Customer is informed by any means of communication about the Account number
after its opening. The Bank has the right, if necessary, to change the number assigned to the
Customer's Account. The Bank is obliged to notify the Customer about this 30 days prior to the
expected date of the change.
3.5. If the Customer submits an Application and all the necessary documents for opening an
Account / issuing a bank payment card, as well as recognizing the Customer's identification
procedure as successful remotely through electronic communication channels, the Bank opens a
limited functional bank Account for the Customer. At the same time, the Customer agrees with
the restrictions on the types and volume of operations established by the legislation of the Kyrgyz
Republic for remote identification and verification of the Customer, the list and volume of which
is posted on the Bank's website.
3.6. If the Customer needs to remove the restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally contact any structural unit of the Bank or to an
authorized employee of the Bank for personal identification and verification by the employees of
the Bank.
3.7. The Bank is a member of the deposit protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law, the payment of compensation to the
Customer (depositor) by the Deposit Protection Agency of the Kyrgyz Republic in the manner,
amount and on the terms provided by law.
3.8. Unless otherwise provided by the above law, the following deposits of individuals are not
subject to compensation in accordance with the requirements of the above law:
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1) deposits of persons related to the Bank;

2) deposits of persons who have been foreign consultants or external auditors of the Bank over
the past 3 years;

3) deposits of persons placed by order (power of attorney) of a legal entity;

4) deposits that are restricted or arrested in accordance with the legislation of the Kyrgyz
Republic;

5) deposits in the branches of the Bank outside the Kyrgyz Republic.

4. Account transactions
4.1. The Bank performs transactions on the account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business practice used in international banking practice.
4.2. To carry out transactions on the Customer's account, the Bank has the right, at its option,
to involve other banks and / or financial and credit organizations, and / or payment organizations,
and / or payment system operators.
4.3. Crediting of funds in foreign currency received in favor of the Customer is made by the
Bank no later than the banking day following the day of receipt of the Bank's correspondent
account statement in the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate or contradictory information or such
documents are absent, the Bank has the right to delay the crediting of the received amount to
the Customer's account until a document containing the necessary information is received. The
procedure for conducting an investigation by the Bank in such cases is determined by the rules
established by the Bank. The Bank also has the right to return the amount to the sender if the
document does not contain the information necessary for the complete identification of the
Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer documents related to
the operation performed on the Customer's account (including agreements, contracts, invoices,
etc.), as well as, if the Customer is a US taxpayer, the reporting forms of the US Internal Revenue
Service and other documents. If the Customer fails to provide the requested documents, the
Bank has the right to refuse to carry out the operation, unilaterally terminate this Agreement and
close the Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance
transactions or operations with securities, etc., is carried out on the basis of documents provided
for by the legislation of the Kyrgyz Republic and other legal acts, usual business practice and
agreements of the Parties for such operations.
4.7. Transactions with funds on the Customer's Accounts are carried out on the basis of his
written order on the terms provided for in this agreement, as well as in other remote ways
through electronic channels of interaction in the manner prescribed by the legislation of the
Kyrgyz Republic. Funds are debited from accounts without an order from the Customer in the
cases provided for by this agreement, as well as in cases provided for by the legislation of the
Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the Bank
a payment order, an application for a transfer, an application for conversion, instructions for
issuing funds in favor of a third party, etc., in the established form. The Customer's order to the
Bank can be transmitted via electronic communication and / or using Internet banking in the
manner prescribed by this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic.
4.9. The Bank has the right to refuse to execute the Customer's order in the presence
(occurrence) of the following circumstances:
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— one or several details are missing or illegible in the order or an incorrect details are specified;
— the order has not been signed or signed by a person who does not have the right to manage
the Account;

— the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

— the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account), if there are
not enough funds on the Account to pay the bank's commission for the provision of banking
services payable before the execution of the Customer's order;

— in cases when the Account has been arrested by authorized state bodies;

— the amount of the transaction together with the Bank's commission and expenses exceeds
the amount of funds available in the Customer's account;

— the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;

— in case of the Customer's refusal to provide the documents required by the Bank;

— in case of suspicion of fraudulent, suspicious and/or other illegal actions/operations on the
Customer's account;

— in other cases stipulated by this Agreement and/or the legislation of the Kyrgyz Republic.

If the payment document was accepted for execution and in the process of its execution the fact
/ facts indicated above and which are the basis for refusal to execute it were established, the
payment document is returned to the Customer with notes on the reason for the return no later
than the banking day following the date of acceptance of this document.

4.10. Operations for debiting funds are carried out within the limits of the balance on the
Account. If the Bank has established an overdraft on the Account, the Bank will execute the
Customer's payment documents if there is insufficient or no funds in the Account, but within the
limit set by the Bank.

4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz
Republic and foreign currency during the business hours set by the Bank. Funds in foreign
currency are debited from the Customer's Account on the day of receipt of the Customer's
application for the transfer of funds. The transfer of funds in foreign currency is made by the
Bank on the banking day following the day of receipt of the Customer's application to the Bank,
unless the Customer has submitted an application for the execution of this payment on the day
of submission of the application for transfer.

The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the beneficiary's bank.

4.12. The Bank is not responsible for possible delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to the incorrect indication of the beneficiary's
details (including the beneficiary's bank details), other errors made by the Customer in the
execution of orders to transfer funds.

4.13. In case of insufficient funds on the Customer's Account to pay for all settlement
documents, the Bank makes payments in the order established by the legislation of the Kyrgyz
Republic.

4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the Bank within the terms established by the
Bank's Tariffs.

4.15. Without the order and consent of the Customer, monetary amounts are debited from his
account on the basis of executive documents, at the request of authorized state bodies and other
persons who have been granted such a right by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's accounts, the Bank's commission for banking

Public offer for the conclusion of the General bank account agreement
of "DKIB” CJSC approved on August 23, 2024, by Order Ne12 of
Deputy General Manager/Legal and Organizations

78



services provided in accordance with the Bank's rates, the amount to repay the loan / overdraft,
as well as the resulting technical overdraft on the account and the established interest, as well
as other amounts of funds for the Customer's obligations to the Bank, including those not related
to banking services, but arising from other legal relations between Bank and Customer, as well
as on other grounds and in other cases stipulated by the legislation of the Kyrgyz Republic.

4.16. The Bank guarantees bank secrecy to the Customer on his Accounts. The provision of
information on the operations and Accounts of the Customer to third parties, as well as the
suspension of operations on the Account (except for the cases provided for by this agreement) is
carried out exclusively in the cases and in the manner provided for by the legislation of the Kyrgyz
Republic. The Customer hereby gives his consent to the Bank to provide information and
documents about the Customer and his operations at the request of Correspondent Banks,
payment system operators that participated in the Customer's operations, including to Acquiring
Banks, without the additional consent of the Customer.

4.17. Conducting banking operations and/or transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-Banking system, other remote means via
electronic communication channels and mobile communication means (mobile phones) with the
Customer’s confirmation of his consent with the terms of the Bank for a particular operation /
transaction using such equipment and devices is considered the entry of the Customer into a
contractual relationship (conclusion of an appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all conditions specified in the system.

4.18. Inthe cases provided for by the FATCA requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US Internal Revenue Service on the Customer /
his operations, as well as to comply with other requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. If the Customer receives funds from the state / municipal budget, the Customer is obliged
to open an additional account intended for these purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card "Elcart".

A) Only a bank payment card "Elcart" can be issued for such an additional account. The following
operations can be carried out on this account, but not limited to them:

— Receipt of salaries (fees, travel allowances, etc.) from budgetary organizations discussed
under the Bank's salary project, as well as under the project “pensioner's card” (“pension card”);
— Withdrawing cash in Kyrgyz soms using the Elcart card through ATMs and POS cash terminals
serving Elcart cards;

— Non-cash payment for goods and services through POS-terminals serving Elcart cards;

— Balance inquiry through ATMs serving Elcart cards.

B) The Customer agrees that:

— if the Bank changes the above conditions on the Elcart card, other types of operations may
also be carried out, i.e. the Bank at any time can change the logic of operation / maintenance of
the additional account and the Elcart card;

— in the event of disputes and disagreements related to the maintenance of an additional
account and Elcart card, all disputes and disagreements will be considered in accordance with
the legislation of the Kyrgyz Republic, this agreement and the Payment System Rules.

5. Commission for conducting account transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's website and on information stands in the
operating halls of the Bank's structural units.
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5.2. Transactions are paid at the rates in effect on the date of the transaction, regardless of
when the fee is actually charged from the Customer.

5.3.  The Customer instructs the Bank to debit commission amounts from his Account without
prior authorization as payment for services rendered.

5.4. The Bank has the right to pay for the Customer's operations to use funds on any of the
Customer's accounts with their conversion at the purchase rate of the corresponding currency
established by the Bank at the time of such conversion. When carrying out certain transactions,
the Parties may agree on a different method of payment.

5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any
banking operations, services and transactions with the obligatory notification of the Customer by
posting them on information stands in the operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the legislation of the Kyrgyz Republic. If the
Customer disagrees with such changes, the Customer has the right to terminate the agreement
by notifying the Bank in writing by submitting an Application for termination of the agreement in
the form established by the Bank. If the Bank does not receive a written application for
termination of the Agreement prior to the entry into force of the above changes, the Customer
is deemed to have accepted such changes.

5.6. The Bank accrues interest on the Customer's funds on his accounts in the amount of 0
(zero) % per annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all
taxes, other mandatory payments related to the provision of banking services, as well as
commissions and expenses of correspondent banks, subagents, agents of the Bank, other
persons involved in the implementation of the Customer's operations related to carrying out
operations of the Customers, the payment of which is carried out in the same manner provided
for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence
6.1. Any notifications sent by the Bank are considered to be officially sent and received by the
Customer if they are sent to the Customer in at least one of the following ways:
e sent by the Bank by letter to the address indicated by the Customer in any of the documents
submitted to the Bank;
e sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents
submitted to the Bank;
e sent by the Bank via mobile communication to the Customer's mobile phone number
indicated in the documents submitted to the Bank;
e sent by the Bank by sending push notifications and / or by other means via the communication
channel used by the Customer and specified in the documents submitted to the Bank.
6.2. The date of receipt by the Customer of the notification is the date of sending the
notification by the Bank in the appropriate way, regardless of whether the Customer received
this notification or not. In this case, if the Customer changes / lost the equipment used by the
Customer to carry out operations or communication, and / or changes / lost the mobile phone
number and/or changed address/e-mail through which the Customer received notifications sent
by the Bank, and the Bank was not properly notified by the Customer about this, the Bank is not
responsible for non-receipt of notifications by the Customer or their receipt by third parties.
6.3. Unless the Customer has informed otherwise, the data specified in the documents
submitted to the Bank, including but not limited to the Applications or in this Agreement,
including the mobile phone number and e-mail address, will be considered valid and all
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information sent to the Customer by the latest information known to the Bank is considered to
be received by the Customer.

6.4. The Customer is obliged to immediately, but no later than 5 (five) banking days from the
date of receipt of the Account Statement, inform about all mistaken operations, both in credit
and debit of the account, otherwise he bears the risk of unfavorable consequences related to
payment of fines for use of funds received on no ground, withdrawal of funds from circulation,
etc. Failure of the Customer to present a claim on the Account Statement within the specified
period means confirmation of the correctness of the information specified in it. The Statement
will be considered as received by the Customer by e-mail from the date of sending by the Bank
the electronic message with the Account Statement.

6.5. The Customer is obliged to notify the Bank immediately of all changes in the data specified
in the documents submitted to the Bank, and to submit duly certified copies of documents on
making such changes, as well as to notify about other circumstances that are important for the
parties to fulfill their obligations under the agreement.

6.6. The Bank for security, marketing and other purposes has the right to notify the Customer
about the transactions performed by him and other information to the email address (by sending
e-mail notifications) or to the mobile phone number (by sending digital notifications) specified
by the Customer and / or notify the Customer by other means of communication (by sending
push notifications and by other means), for which the Bank has the right to use third party
services. The above notifications may be combined by the Bank into mailing packages with a
different list / types of notifications, while the Bank has the right to establish additional methods
/ types of notification to the Customer, in addition to the above methods, as well as set tariffs
for such notifications.

6.7. If the Customer used the account within the framework of the Bank's projects for the
automatic transfer of funds to partners / employees / students / pensioners, etc. of one
organization, referred to in the Bank as a "salary project", "pensioner’s card", "campus project",
etc., for crediting funds with the purpose of salaries, scholarships or other remunerations, or for
receiving pensions and benefits from the authorities of the Social Fund, the Customer hereby
authorizes the Bank to provide such an organization and / or the Social Fund bodies with any
information on such account and cash flows on it, as well as about himself and the debt incurred
to the Bank, including on a loan issued by the Bank in a simplified manner in connection with the
participation of the Customer in these projects, as well as to return to such organizations and
Social Fund bodies the funds mistakenly credited to the Customer's account in the amount
according to letters from such organizations and Social Fund bodies without the additional
consent of the Customer.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes which may arise in the execution of the present
Agreement by negotiations.
7.2.  If the parties fail to achieve mutually acceptable solution they may apply to court to solve
the dispute in the manner provided by the Kyrgyz legislation, at the location place of the Head
Office of the Bank, except for cases of disputes of the exclusive jurisdiction established by
procedural legislation of the Kyrgyz Republic.

8. Responsibility of parties
8.1. For failure to perform or improper performance of obligations under this Agreement, the
parties shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the laws of the Kyrgyz Republic.
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8.2. The party of the agreement, property interests or business reputation of which is
breached as the result of non-fulfillment or improper execution of liabilities by another party
under the agreement, has a right to demand full compensation of losses caused by this party,
that are expenses made by the party, the right of which was violated, to restore his/her right and
interests (real loss).

8.3. The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due
amount in case of delay of payment for Bank’s services, also if debiting of payment is impossible
due to the absence or insufficiency of funds in the Customer’s account.

8.4. The Bank shall not be liable for any errors or wrong actions, omissions of correspondent
banks, subagents, and other agents, including for failure of payments by correspondent banks,
for blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and
other agents of the Customer’s funds/amounts of payments within the execution of the
Customer’s orders. The customer also agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its correspondent banks and / or sub-agents,
including agreements on order of maintenance of correspondent accounts and tariffs for their
services. The Customer also gives his consent in advance with the instructions of the
correspondent bank to prohibit the Customer's payments through the correspondent account,
without clarifying the reasons and requesting supporting documents.

8.5. The Customer shall be responsible for the consequences of his failure to notify the Bank
of any changes in the phone number for receiving SMS messages with 3D-Secure codes,
passwords and/or other identifiers, details (including postal address) specified by the Customer
to receive information.

8.6. The parties are released from responsibility for partial or complete non-fulfillment of
liability if it was caused under the circumstances of unavoidable power: fire, earthquake, failure
of power supply, serious damages, in connection links, including restrictions on banking
operations and under other circumstances out of the control of the Parties. However, the Parties
are not released from the liability to repay all debts to each other taking into account interests
accrued, if such ought to be accrued under the conditions herein.

9. Protection of parties’ interests

9.1. The parties will be guided with regulations and provisions of the Kyrgyz legislation with
regard to all issues which were not solved with the conditions herein but directly or indirectly
arising from the relations of the parties according to the agreement, touching property interests
and business reputation of the Parties hereof.

9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of
absence of related conditions herein, statements of internal rules (both existing and to be
adopted in the future) of the bank as to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules, provisions of the Kyrgyz legislation
regulating banking operations as well as banking practice recognized by international community
and customs of business circulation will be applied.

10. Validity and termination of the Agreement
10.1. This Agreement shall be deemed to have been concluded from the date of acceptance by
the Customer of this Agreement and is valid until the moment of its termination and the closure
of all accounts and time deposits.
10.2. The Customer has a right to terminate the agreement or close one or several accounts.
Closing of one or several accounts by the Customer does not lead to the termination of the
present agreement if one account is still opened.
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10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the
Customer in a written form one month prior to an account(s) closure in the cases below:

e The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer
and beneficial owner, as well as other measures of due diligence of the Customer, or conducting
account transactions;

e The Customer did not provide relevant documents required for carrying out account
transactions, confirming the economic feasibility of the transaction and the reality of the
Customer's real economic activity;

e The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money
laundering and/or terrorist activities received in accordance with the legislation of the Kyrgyz
Republic;

e The Customer provided not authentic (forged, fraudulent and other such documents) or
invalid documents;

e [f there are no transactions on the Customer's account within one year. At the same time, if
there are funds on the Customer's Account or if the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs the Customer about the closure of his Accounts.
Within one month from the moment of closing the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the Customer or transferred to another account
upon the Customer's written instruction in accordance with the terms established by the
legislation of the Kyrgyz Repubilic.

e in other cases stipulated by the legislation of the Kyrgyz Republic.

10.4. This Agreement may also be terminated by agreement of the Parties.

10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled
obligations under the Agreement. The Agreement will be considered as terminated after
completion of all mutual settlements between the Parties.

SPECIAL PROVISIONS
11. Transfer of payment documents using communication means
11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out
the Customer's operations, orders for the execution of which were sent by fax or in a scanned
format by e-mail, or from the Bank's website in accordance with the procedure determined by
the Bank on its website.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise
from the transfer to the Bank of any orders regarding operations on his Account by fax or e-mail
or from the Bank's website in accordance with the procedure determined by the Bank on its web-
site.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank
by fax or e-mail or from the Bank's website if the Bank has doubts about the accuracy of the
received payment documents and / or signatures of the Customer and / or any other reason, at
its sole discretion. In this case, the Bank notifies the Customer in any form convenient for him
about non-execution of the Customer's orders within 3 (three) banking days from the date of
receipt of a copy of the Customer's document. The Bank is also not responsible for non-execution
of such orders of the Customer.
11.4. The Customer agrees that the Bank is not responsible for:
e the consequences arising as a result of forgery and falsification of documents;
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e the consequences arising as a result of a breakdown or malfunction of the connected public
or private communication facilities, on which the Bank depends in carrying out its operations;

e anyincorrect or insufficient information or erroneous and incomplete orders received by it by
fax or e-mail;

o failure to receive from the Customer the original an order of the Customer.

11.5. The Customer agrees not to make any claims against the Bank for any consequences of
the execution or non-execution by the Bank of the Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the Agreement.

11.6. The Customer declares that he will transmit his orders regarding the management of his
Account(s) only from the fax machine, the number of which is indicated in the Customer's
application, unless the Customer's Application specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.

11.7. If a specific fax or e-mail number is indicated in the Application, the change of the
Customer's fax machine or e-mail number is made by a written notification of the Bank about the
new fax machine number or e-mail.

11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this
information on the Bank's website. The Bank has the right to leave without execution any
document of the Customer received by fax, if it is sent by the Customer from a fax machine, the
number of which does not correspond to and differs from the number specified in clause 11.6.
of this section of the Agreement or the number, the notification of which was received by the
Bank in accordance with clause 11.7. of this Section of the Agreement.

11.9. All pages of documents sent by fax, e-mail or via the Bank's website must be signed by
the Customer, unless otherwise specified by the Bank on the Bank's website. The Bank will
execute only those documents that are signed by the Customer or his authorized persons in
accordance with the legislation of the Kyrgyz Republic, information about which is available in
the Bank, as well as documents on which there is an encryption that corresponds to the
encryption system established by the Bank and the Customer, if the Customer has signed for this
service using a encryption. The Bank shall not be liable for non-execution of the Customer's
orders in case of their receipt from fax or e-mail, different from those that were declared by the
Customer, in the event that the signature on the Customer's payment document does not match
the sample of his signature or the signature of a person authorized by him, as well as payment
orders received without an encryption (if the encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from the Customer. The Bank performs necessary
diligence when comparing the signature in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank of the original documents of the Customer shall
be the period not later than one calendar month from the date of sending the document by fax
or e-mail.

11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any doubts while their execution. If there is a
discrepancy between the original and a copy of the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it, and the original, which does not correspond to
the copy, is considered not received by the Bank. In this case, the Customer undertakes to replace
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the original with a document that matches the content of the copy of the document sent earlier
to the Bank within 10 days.

11.13. If the Bank does not receive the original document from the Customer within the time
period specified in clause 11.11. of this section of the Agreement, the Bank has the right to
suspend all debit transactions on the account/accounts of the Customer. The Bank also has the
right to suspend all debit transactions on the account/accounts of the Customer in case of failure
to provide the Bank with the original document corresponding to the content of the copy of the
document sent earlier to the Bank within the period specified in clause 11.12. of this section of
the Agreement.

12. Carrying out operations using "Internet Banking" system
12.1. The Bank provides the Customer with a service for servicing him in the "Internet Banking"
system under the conditions stipulated by this Agreement.
12.2. The Bank independently determines the list and limits of available transactions carried
out via Internet Banking and its mobile application, while the list and limits of available
transactions in the mobile application Internet-Banking may differ from the standard version of
Internet-Banking.
12.3. Banking services in the "Internet-Banking" system are provided to the Customer remotely
via the World Wide Web by means of the Customer's personal computer, or through the Internet-
Banking mobile application — by means of the Customer's personal mobile phone. All banking
operations are performed by the Bank on the orders of the Customer (made through the
“Internet-Banking" system), who should register with his personal computer or via mobile
application "Internet-Banking" in order to access his settlement accounts via "Internet-Banking"
system.
12.4. The Parties acknowledge that in accordance with the legislation of the Kyrgyz Republic
the Access codes to Internet-Banking system are the electronic signature of the Customer.
12.5. The Parties agree that Customer's instructions for transactions in "Internet-Banking"
system made on Account using correct "Internet-Banking" system access codes shall be
considered as coming from Customer, transmitted by Customer to Bank, integral and
unchangeable, signed by Customer electronic signature and have legal status equal to legal status
of paper documents, executed in accordance with the requirements of the legislation of the
Kyrgyz Republic.
12.6. The Parties acknowledge that a reliable confirmation of the Customer's banking
operations using the Internet-Banking system is an account statement, which, upon the
Customer's written request, is sent to the Customer's e-mail in the manner prescribed by clause
6.1. of this Agreement, or is issued to the Customer on purpose. The parties also agree that in
the event of any disputes regarding transactions performed using the Internet-Banking system,
the above account statement will be indisputable evidence confirming the fact that the Bank has
carried out a banking operation in accordance with the Customer's instructions.
12.7. The Bank undertakes:
12.7.1. in case of technical problems in the process of using the Internet-Banking system, make
the necessary efforts and take all possible actions to eliminate them within a reasonable time. At
the same time, the Customer is not entitled to present claims to the Bank, and during the period
of elimination of technical problems must carry out banking operations in the usual way using
paper media;
12.7.2. immediately block access to the Customer's account upon receipt of a corresponding
request from the Customer, in the manner prescribed by this Agreement, or in cases stipulated
by the legislation of the Kyrgyz Republic;
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12.7.3. provide the Customer with new access codes to the Internet-Banking system at the
Customer's request and/or in any other way independently determined by the Bank.

12.8. The bank has the right:

12.8.1. unilaterally, at its discretion, change the Bank's Tariffs, limits and conditions for servicing
in the Internet-Banking system by posting this information on information stands in the operating
room of the Bank's structural units and on the Bank's website;

12.8.2. to debit without notice (without the consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's commissions for the services provided at the
time of the operation/transaction in the Internet Banking system, as well as the debiting of
erroneously credited amounts and / or in cases of establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount of any debt of the Customer to the Bank, as
well as in other cases established by this Agreement and / or the legislation of the Kyrgyz
Republic;

12.8.3. refuse the Customer to perform an operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication by the Customer of the details of the
operation/transaction being performed, violation of the terms of its execution, inconsistency of
the operation/transaction performed with the current legislation of the Kyrgyz Republic, in cases
of insufficient funds on the Customer's account to complete the operation/transaction and / or
to pay the Bank's commissions for the performed operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of the Kyrgyz Republic;

12.8.4. immediately block the Customer's access to the Internet-Banking system in cases where,
in the Bank's opinion, there is a violation or attempts to violate the Internet-Banking system
security procedure, including if the Bank has received a notification from the Customer about the
loss / theft of his mobile phone and the possibility of his "Mobile Banking" being used by third
parties or in case of suspicion of fraudulent, suspicious and/or other illegal actions/operations
using the Internet Banking system;

12.8.5. to consider 4 (four) attempts of entering an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as breach of security system, therefore to block
Customer's access to Internet-Banking system;

12.8.6. to suspend the operation of the "Internet-Banking" system for installation or change of
software and / or to carry out preventive maintenance;

12.8.7. immediately cancel the Customer’s access and deny access to the "Internet-Banking"
system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases provided for by
this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current legislation
of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;

e) In other cases stipulated by the legislation of the Kyrgyz Republic.

12.9. The Customer is obliged:

12.9.1. Pay for the Bank's services in the "Internet-Banking" system in accordance with the
Bank's Tariffs;

12.9.2. Keep secret from third parties the access codes to the "Internet-Banking" system for
accessing the account through the worldwide web Internet or mobile application;

12.9.3. Periodically, but at least once every three months, change the access codes to the
"Internet-Banking" system;

12.9.4. In case of loss / theft / use by an unauthorized person of access codes to the "Internet-
Banking" system and / or loss, theft or use of devices by an unauthorized person access through
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which the Customer logged into the Internet Banking or when detecting cases of operations on
the Customer's account and/or transaction using the Internet Banking system, unauthorized by
the latter, immediately contact the Bank by phone with a verbal request to block access to the
system (providing the Bank with special data proving the identity of the Customer) with the
provision of a subsequent written confirmation of the oral request by mail or fax no later than
within 3 banking days after the Application of the oral request. At the same time, the Customer
agrees not to raise claims against the Bank if the Bank was not promptly notified of the incident
in writing;

12.9.5. Periodically check the compliance of bank details and payment details in the List of
payment recipients, check the compliance of these details with the bank details of the transfer
recipients.

12.10. The Customer has the right to:

12.10.1. Purchase an additional access protection system — E-TOKEN;

12.10.2. Give the Bank an order to block access to the system in the manner prescribed by this
Agreement;

12.10.3. Change access codes to the Internet-Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

12.10.4. In case of blocking access to the system in the cases stipulated by this Agreement, apply
to the Bank with an Application for obtaining new access codes to the Internet Banking system.
12.11. The bank is not responsible for:

12.11.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking"
system associated with a malfunction of the Customer’s equipment, technical means, other
resources and / or communication failures in communication channels;

12.11.2. damage to the Customer’s equipment or information stored in the Customer’s
equipment, for the safety of the software and the Customer’s personal computer, personal
mobile phone and/or other device from various viruses and other damages/ malfunctions;
12.11.3. failure of the Customer to comply with the instructions when using the Internet Banking
system, if the Customer’s account was arrested, executive documents or tax payment claims
were submitted to the Bank, or operations on it were suspended by the Customer in the manner
prescribed by this Agreement and / or in accordance with the legislation of the Kyrgyz Republic;
12.11.4. funds, products and services with the help of which services in the Internet-Banking
system are carried out and provided by a third party (Internet access provider, cellular
(radiotelephone) communication channels, etc.);

12.11.5. unauthorized access to the system (and its consequences, including caused damage) by
third parties, in cases where such access occurred in a situation that is not subject to or does not
come under the control of the Bank;

12.11.6. unauthorized access by third parties to the Customer’s accounts and performing
transactions through the mobile application on the Customer’s mobile phone;

12.11.7. the consequences of the Customer’s untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the password and / or username and / or PIN-code and
other access codes and / or E-TOKEN (E-TOKEN-password) to the Internet-Banking system and /
or loss, theft or the use of access devices by an unauthorized person through which the Customer
logged into Internet Banking, mobile phone/SIM-card, to which mobile phone number is linked,
which the Customer submitted the Bank in order to receive SMS-messages with codes, 3D-Secure
passwords and/or other passwords and identifiers, about incorrectly performed
operations/transactions and attempts to unauthorized access to the Customer’s account using
the Internet Banking system (or about making such an access attempt). Any loss or liability due
to such or similar actions shall be borne by the Customer;
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12.11.8. the fulfillment of the Customer’s orders, if the Customer fails to provide information
about the loss / theft / use of the Access Codes to the Internet Banking System by an
unauthorized person.

12.11.9. consequences, including damages, arising as a result of receipt by an unauthorized
person of information sent to the e-mail address specified in the Application;

12.11.10. for non-execution of payment orders of the Customer in case of failure to submit
the order in full (incorrect) format.

12.12. By connecting to "Internet-Banking" system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe communication channel and by signing this
Agreement the Customer assumes all risks:

— arising due to the use of such communication channel, including those connected with
possible access of third parties to the Access codes to Internet Banking system and disposal by
the third party, to whom access codes to Internet Banking system have become known, of debit
and other transactions on account(-s) of Customer and other actions to manage Customer's
account(-s);

— related to the connection of its technical means to the Internet and independently protects
its own technical means from unauthorized access and malicious software.

The Customer undertakes all possible outgoings, losses, damages etc., arising as a result of use
of Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus attacks
from Internet and hereby guarantees that will not submit claims to the Bank or any claims against
it in such cases, as the Bank has preliminary and in full scope informed the Customer about
possible risks. Hereby the Customer recognizes and confirms that he/she is the initiator of
providing him/herself a technical opportunity to control the account(s), dispose of the monetary
funds at the account(s) and perform payments and transactions via Internet-Banking system, and
that he/she releases the Bank from any responsibility and that the Bank shall not be responsible
for any consequences which may arise for the Customer if third parties intercept control over
personal computer of Customer, mobile phone, and/or other device, theft of access codes to the
"Internet Banking" system or non-compliance of the Customer with security procedures.

12.13. All operations/transactions made through "Internet-Banking" system within the
Authorized session shall be unconditionally and irrevocably recognized by the Parties as
operations /transactions made by Customer personally and Customer shall be fully financially
responsible for such transactions.

12.14. All actions in "Internet-Banking" system related both to receipt of information and
performance of operations /transactions effected within an Authorized session shall be
unconditionally and unconditionally recognized by the Parties as those effected personally by
Customer and Customer shall be fully financially responsible for such operations /transactions.
12.15. The information recorded in the protocols of information systems of the Bank on
operations /transactions made within an Authorized session shall be recognized by the Bank and
the Customer as a documentary source confirming the facts of operations /transactions made by
the Customer in "Internet Banking" system and shall be the basis for the Bank to make
settlements on Customer's orders and to calculate, debit from Customer's account or claim the
commissions due to the Bank in accordance with the Tariffs of the Bank.

12.16. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system
with due care, and to take reasonable measures to reduce the probability of execution of
unintentional or accidental operations/transactions in "Internet-Banking" system. All operations
/transactions made during the authorized session, including payments for goods/services,
transfers and payments shall be considered executed upon Customer's instruction and confirmed
by Customer.
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12.17. Conducting banking operations and / or transactions with the Bank through the Internet-
Banking system with confirmation by the Customer of consent with the terms of the Bank for a
particular operation / transaction is considered the entry of the Customer into a contractual
relationship with the Bank (conclusion of an appropriate agreement) for such an operation /
transaction and acceptance of all conditions specified in the system.

12.18. The parties agree to recognize data on transactions using the Internet-Banking system on
machine and electronic media as evidence for resolving disputes in courts.

12.19. When the Bank introduces new services available in "Internet Banking" system, the
Customer may use them by accepting the terms described in the relevant tab of "Internet
Banking" system, which will be considered as the Customer's consent to the rules established by
the Bank for each new service.

13. Carrying out card operations using a Card
13.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the Customer who has an account with the Bank,
and transfers card to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this agreement.
13.2. The bank has the right to:
13.2.1. Charge commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional
consent of the Customer (without notice), by debiting the amount of commissions from the
Customer's account at the time of the Card transaction.
13.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds
from an ATM / or depositing (replenishment) of the Customer's account through an ATM, in the
event that surpluses are not found in an ATM, determined by revising / recalculating ATM funds
made on the basis of written Application of the Customer and in the manner prescribed by the
internal procedures of the Bank.
13.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer
using the Card, both for the amount of one card operation, and for the amount of all Card
operations performed by the Customer within a certain period of time.
13.2.4. At anytime, close access to the Cardholder in performing transactions without using the
PIN-code on the Card.
13.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet
resources, as well as set limits on the amount, number of Card transactions / payments per day
in order to ensure the security of the Customer's personal data.
13.2.6. Require the Customer to provide documents necessary for Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;
13.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion
of fraud by notifying the Customer by e-mail or SMS.
13.2.8. Without notice (without the additional consent of the Customer), collect the following
amounts from the Customer's account and / or from any other accounts in the Bank belonging
to the Customer:
a) remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance
with the Bank's Tariffs;
b) remuneration of the Bank for carrying out operations using the card in accordance with the
Bank's Tariffs;
c) funds excessively and / or erroneously credited or paid to the Customer, upon receipt of cash
by him through an ATM and / or not withheld from the Customer's account when making
payments for goods and services through the POS terminal installed at a merchant;
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d) anyexpensesand legal costs incurred by the Bank through the fault of the Customer or other
costs associated with servicing the Card.

13.2.9. Block the Card in case of violation by the Customer or his authorized representative of
the terms of this agreement, as well as in other cases provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its subsequent withdrawal from the Customer or his
authorized representative.

13.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or
in the event of its issue, cancel the Card and do not return to the Customer the fee paid by him
in whole or in part for its issue and annual service if the Customer fails to visit the Bank to receive
the Card within a period of more than 6 (six) calendar months from the date of submission of the
Application.

13.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer
after 120 (one hundred and twenty) calendar days from the date of its execution.

13.2.12. Refuse the Customer to issue the Card or his authorized representatives at its sole
discretion.

13.3. The Bank undertakes:

13.3.1. Provide service of the Card in accordance with the terms of this agreement and the
Bank's Tariffs.

13.4. The Customer has the right:

13.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the manner prescribed by this agreement;

13.4.2. Apply to the Bank for registration and issuance of an Additional Card on his account to
the authorized person, submitting a corresponding Application and power of attorney to the
Bank;

13.4.3. Receive from the Bank an account statement, reflecting, among other things, the
operations performed using the Card.

13.4.4. When performing Card operations with a Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal of the necessary information from the Card,
without giving the Contactless card to the cashier of the merchant, by touching the card to the
POS terminal that supports contactless technology.

13.4.5. Arrange receipt of the Card by delivering the Card by courier service in accordance with
the established Tariffs of the Bank.

13.5. The Customer undertakes:

13.5.1. Recognize authentic and true all Card transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as Card transactions performed by the
Contactless Card within the limits established by the Bank;

13.5.2. Pay for the Bank's services in accordance with the Bank's Tariffs, as well as for the
services of other banks that participated in the process of the Customer's Card operations using
the Card;

13.5.3. In case of loss / theft / use of the Card by an unauthorized person, immediately apply to
the Bank orally or in writing with a request to Block the Card in the manner prescribed by this
agreement and the Bank's Instructions;

13.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes
to the Card and personal data of the Card;

13.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services using the Card;

13.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days from the date specified in the notice, return to
the Bank all Cards issued to him under this agreement;
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13.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no more than the expiration of 6 (Six) calendar months
from the date the Customer submits the Application;

13.5.8. Settle accounts the Card Transactions made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

13.5.9. in case of loss or theft of the Card and/or PIN-code, immediately contact the Bank with
an oral or written request to block the Card in the manner prescribed by this Agreement.

13.6. Card transactions with the Card related to payment for goods and services in the
merchant on the territory of the Kyrgyz Republic through the POS terminals of the Bank and/or
other peripheral devices are carried out only in national currency, while if the Customer does not
have enough funds to carry out an operation on the main account, the Customer's operation can
also be performed at the expense of funds on other accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the sequence of currency conversion is determined
by the Bank independently. Conversion of funds from one currency to another is carried out at
the internal currency sale rate established by the Bank at the time of such conversion. If there
are not enough funds on all the accounts indicated above to carry out the Card operation or the
amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out the
operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute
the Customer's transaction at the expense of the amount of funds in other accounts of the
Customer by converting one currency into another in the manner prescribed by the Bank's
procedures.

13.7. If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried
out in national currency at the rate of the International Payment System and / or at the rate of
the Bank. The settlement currency of the Bank with the International Payment System is
determined by the International Payment System. The amount of the Card Transaction made
through the International Payment System, in a currency other than the currency of the
International Payment System, is converted into the currency of the International Payment
System at the rate set by the International Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the amount of the Card operation in the currency
of the International payment system at the currency sale rate established by the Bank at the time
of the Card operation. In this case, if an automatic currency conversion is established for the
Customer's accounts for performing Card transactions, the Bank will debit without notice from
any account of the Customer, at the discretion of the Bank, which has funds, the amount of the
Card transaction equivalent to the amount of the Card transaction in the currency of the
international payment system at the internal currency sale rate set by the Bank at the time of the
Card transaction. More detailed scheme of currency conversion when making Card transactions
is reflected in the Application for account opening and bank payment card issuance.

13.8. The Customer acknowledges that the Card transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar transaction performed in the Bank's structural
units. The Customer also acknowledges that he is fully responsible for the correctness of the
specified payment details (recipient's account, transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and cannot make claims to the Bank in the event of
an incorrect payment made by him.

13.9. If the Customer does not have enough funds on the account to pay the current debt on
the Bank's commissions, the Bank debits the remaining amount from the Customer’s other
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accounts and, if necessary, converts the currency at the foreign currency purchase rate set by
the Bank at the time of debt repayment.

13.10. Card transactions performed by the Customer before the end of the Bank's Business Day
shall be deemed completed on this banking day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day shall be considered completed on the next
banking day. The Customer agrees that in the Account Statements received by the Customer, the
transactions made after the end of the Bank's Business Day will be dated on the next banking
day.

13.11. Remuneration for services rendered by the Bank on Cards is charged at the rates
established by the Bank's Tariffs.

13.12. The Customer is responsible for:

13.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in
connection with the loss / theft / use of the Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full amount of damage;

13.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were erroneously or excessively issued;

13.12.3. delay in repayment of the Debt in accordance with the terms of the Credit Card
Agreement.

13.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

13.12.5. failure to return money to the Bank for received but unpaid goods and services - in the
amount of unpaid goods and services;

13.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's
account - in the amount of funds credited erroneously or excessively;

13.12.7. causing material damage to the ATM - in full amount of the material damage caused to
the Bank;

13.12.8. consequences in the event of unauthorized access by third parties to the Customer's
Credit limit/ Installment limit/Accounts and performing Card transactions using the data of the
Card and / or the Customer, including using an analogue of the Card, when such data were
obtained by third parties as a result of the Customer's actions in non-compliance with the security
conditions of his data;

13.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the
Bank in accordance with the terms of this Agreement;

13.12.10. Internet purchases on websites and/or applications and/or Internet
sites/platforms that do not support 3D Secure technology.

13.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:

a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer
will be debited for the amount of the Card transaction and the amount of commissions applicable
for this type of Card transaction by the Bank and / or the Seller of the product / service and / or
the International Payment System and / or the Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card number, expiration date, CVV2, etc.) and /
or Customer data.

b) The Customer is fully responsible for the Internet purchases made, even if these Internet
purchases were made not by the Customer himself, but by any third party to whom such data
became known in connection with its use by the Customer during Internet purchases, or in case
of improper storage and / or use of the Card, when third parties had access to the Card, in any
other cases, which resulted in the presence of data on the Card / Virtual Card and / or the
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Customer by third parties, allowing online purchases without the consent of the Customer,
including with the use of the analogue of the Card.

c) Since the Card has international circulation within the framework of the International
Payment System, the Customer agrees to the cross-border transfer of information about him and
his transactions to the International Payment System.

13.14. The Customer hereby confirms that he assumes all risks associated with:

a) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;

b) any Card Transactions via peripheral devices by a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.

13.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.

13.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its
own discretion and if technically feasible, in order to provide additional security, when issuing
the Card / Virtual Card, one may use 3-D Secure technology. For the Cardholder of the Bank
supporting this technology, during the payment process via the Internet, an additional request is
added to the list of requested information to confirm the use of the card by the Customer himself,
i.e. one will need to enter the confirmation code provided by the Bank for each operation in an
SMS message sent to the Customer's mobile phone number linked to the Card. At the same time,
the Cardholder hereby confirms that he is aware that such technology is not absolute protection
(there may be cases of interception of a one-time code by computer viruses, etc.). The Customer
also agrees that this technology may not be applicable to all Internet purchases, since not all
banks support it.

13.17. The Bank is not responsible for:

13.17.1. the Customer's failure to receive information about the Card operations performed,
about access codes, about blocking the Card, etc. if the Customer has not notified the Bank of
the change/loss of his mobile phone number and e-mail on time, in the manner prescribed by
this Agreement or if these means of communication were unavailable for any reason.

13.17.2. refusal of a third party to service the Card;

13.17.3. the quality of goods, works and services purchased with the Card;

13.17.4. limits, restrictions and additional fees on the Card established by a third party, which
may affect the interests of the Customer;

13.17.5. consequences of the Customer's untimely application to the Bank with the request to
block the Card and the requirement to obtain a monthly Statement for the elapsed period;
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13.17.6. failure of the Customer to familiarize with the amended Tariffs and Rules in the manner
prescribed by this Agreement;

13.17.7. for any consequences that may arise for the Customer when making Internet
purchases, Card Transactions through POS terminals/ ATMs and other devices using the
Card/Virtual Card or correct Card/Virtual Card data, with the correct PIN code entered, Password,
3D-Secure password and/or other passwords, codes (if its entry is required for the Card
transaction), as well as when making online purchases without entering the 3D-Secure password
either by the Customer or by any third party, authorized or unauthorized by the Customer.

14. Rules for using the card
14.1. Procedure for issuing and storing the Card
14.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the Card.
14.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.
14.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.). The card should be stored in a case or wallet, and do not use excessive
force when handling it.
14.2. PIN-code
14.2.1. The Cardholder agrees that the procedure for activating the Card and the method of
assigning the PIN code to it is determined by the Bank independently.
14.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.

14.2.3. Certain rules should be followed to ensure the secrecy of the PIN:

e not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and the record should be kept separately;

e do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard
of an electronic device.

14.2.4. |If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
pick-up point until the circumstances are clarified.

14.2.5. Card transactions performed in the Automated Authorization mode are considered by
the Bank to be performed by the Cardholder himself.

14.3. Card using

14.3.1. The Customer must check the Statement, especially after returning from foreign
countries. The Customer is advised to check the amounts of Card transactions. In case of
detecting unauthorized Card transactions, the Customer must contact the Bank.

14.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties, the Customer in accordance with this
Agreement and Credit Card Agreement bears full responsibility for the performed Card
transactions with the Card / Card data.

14.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must
submit a written Application to the Bank to open access to cash withdrawal from the Card, while
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the Customer is responsible for Card transactions in countries with a higher risk level. Indonesia
is a high-risk country. However, this list may be changed by the Bank when countries are included
/ excluded from the list of countries with a high risk level, information about which is published
on the Bank's website.

14.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or performs actions with the ATM in self-service mode.
When carrying out transactions with a Contactless Card, the Customer has the right to
independently carry out card operation of contactless sensing by the POS terminal of the
necessary information from the Card, without handing over the Contactless Card to a teller of
the Service Company.

14.3.5. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.

14.3.6. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of these Rules.

14.3.7. Entering the correct PIN code and / or signing on the Slip is an order of the Cardholder
to debit the amount of the Card transaction from the Customer's Bank account/Total Credit limit.
14.3.8. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of subparagraph 14.2.4 of this Agreement.

14.4. Using the Card for encashment:

14.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed
in secure places.

14.4.2. |If there are suspicious third parties near the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

14.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not
correspond to its design and are located in the place where the PIN code is entered or in the
place (slot) intended for accepting cards (for example, the presence of an unevenly installed PIN
code dialing keypad). If such additional devices are found at the ATM, the Cardholder is not
recommended to make Card transactions in order to avoid negative consequences for the
Cardholder.

14.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the
third parties who are very close to the ATM could see the PIN-code. When entering the PIN-code,
the Cardholder is recommended to cover the keyboard.

14.4.5. As arule, cash is issued on Card in the currency of the host country. In some countries,
the frequency and maximum amount of cash withdrawn by Card may be limited by legislation or
by the issuing bank.

14.4.6. According to the rules of the International Payment System, the cash withdrawal point
is not entitled to charge an additional commission from the Cardholder (not related to the Tariffs
of the Bank or other commercial banks) for withdrawing cash using the Card. The Bank is not
responsible for this type of remuneration. In this case, the Cardholder must be informed of the
additional commission charged before carrying out the Card transaction and must be able to
refuse to carry out it.

14.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission
and the amount to be withdrawn must be clearly indicated on the ATM screen.

14.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected
for the following reasons:

e Therequested amount cannot be dispensed with banknotes in the ATM cassettes. One should
request an amount that is a multiple of the minimum denomination of banknotes indicated in
the instructions for this ATM;
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e Therequested amount exceeds the one-time withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to divide the requested amount into parts and repeat
the operation several times;

e The requested amount exceeds the amount of money available to the Cardholder.

14.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card
or issued banknotes within 16 seconds at ATMs with the function of dispensing funds and 30
seconds at cash-in ATMs, are not withdrawn by the Cardholder from the issuing device, the
security system will work and, in order to preserve the Cardholder's money, the Card or
banknotes will be pulled into the ATM and detained in a special compartment. In such cases, the
return of the Card to its Holder can be made by the Bank only after finding out the reasons for
the detention of the Card, and the restoration of the amount of the Card transaction (or its
withdrawn part) debited from the Customer's account upon the fact of Authorization can be
made only after the ATM replenishment and clarification of the amount withdrawn by the holder.
14.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured
by the ATM, the Cardholder should contact the local branch of the bank to which the ATM
belongs. If the amount of cash was withdrawn, the Customer must apply in writing to any nearest
branch or customer support service of the Bank.

14.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the
Bank no later than the next Banking Day following the day of the Cardholder's contact with the
Bank, orally (by phone) or in writing by e-mail or to customercare@demirbank.kg.

14.5. Using the Card to pay for goods and services of Service Companies.

14.5.1. It is not recommended for the Cardholder to perform Card transactions in the Service
Companies that are not credible;

14.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card
transaction and to demand that the Card transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card that was returned to him after the Card
transaction.

14.5.3. When the Cardholder makes a Card payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before dialing the PIN-code, make sure that third
parties close to the Cardholder will not be able to see it. Before signing the Slip, be sure to check
the amount indicated on the Slip.

14.5.4. When making a Card Transaction in a Service Company, the Cardholder is not
recommended to provide additional information about himself. In necessary cases, the Service
Provider can only require the Holder to present an identity document.

14.6. Blocking the Card:

14.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must
immediately contact the Bank or the global customer support service, if the Customer is abroad
with an oral or written request for Blocking the Card (hereinafter referred to as the “Request”).
14.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder
and, if possible, additional information: his date of birth, code word, number and validity period
of the Card, as well as the reason for blocking. It is advisable to provide contact information -
address and phone number. The claim is considered to be outgoing from the Cardholder, and
claims for the consequences of Blocking the Card by the Bank are not accepted.

14.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001, Bishkek, Chui Ave., 245. You can also send letters
to customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the
short number 2222 for all mobile operators of the Kyrgyz Republic.
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14.6.4. The Card is blocked immediately in case of successful identification of the Customer by
the Bank.

14.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking
of the Card and is released from it from the moment of its Blocking.

14.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the
Bank issues a new Card on the Customer’s Bank account, the procedure for activating the new
Card and the method of assigning the PIN code is carried out in accordance with 14.2 of this
Agreement.

14.6.7. The Bankreserves the right to determine the measure of responsibility of the Cardholder
in the event of negligence committed by him in the storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

14.7. Capture of the Card

14.7.1. Detention of the Card at a Service Company or cash dispensing office is carried out in
the following cases:

e (Card is Blocked,

e The Presenter of the Card is not its Cardholder,

e The Cardholder has forgotten the card at the place of the Card transaction after its
completion.

14.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office,
or an employee of the Bank. When the Card is seized (except for the cases of its capture by an
ATM), an appropriate act is drawn up.

14.7.3. The reason for the capture of the Card is determined by the Bank no later than the next
banking day following the day of the Cardholder's contact with the Bank or a local bank - a
member of the International Payment System, orally (by phone) or in writing.

14.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured
Card to the Bank upon written Application of the Customer.

14.8. Card validity period, suspension and termination of Card use

14.8.1. The Card contains the expiration date (month and year). The card is valid until the end
of the last day of the month indicated on it. All expired Cards are blocked and must be returned
to the Bank.

14.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding
written Application to the Bank and return the Card.

14.9. Replacing the Card or issuing a new one

14.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried
out on the basis of a written Application from the Cardholder submitted to the Bank.

14.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the request of the Cardholder. The replaced Card
must be returned to the Bank.

14.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well as other criteria meet the requirements
established by the internal documents of the Bank, which the Bank notifies the Customer in any
available manner.

14.10. Access to Internet purchases

14.10.1. The Bank, without limitation, provides the Customer with the opportunity to make
Internet purchases both supporting and not supporting the 3D-Secure technology. Access for
making Internet purchases that do not support 3D-Secure technology may be closed at the
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Application of the Customer or via Internet Banking system, including for online purchases that
do not support 3D-Secure technology. When making online purchases of goods and services on
sites / applications/ online markets/ platforms that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode (number, Card validity period, CVV2 code),
without entering a one-time password, at the same time, the Customer shall solely bear the
possible risks of such Card Transactions.

14.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases
by notifying the Customer about these changes on the website of the Bank.

14.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation
of the Kyrgyz Republic.

14.10.4. When carrying out online purchases, the Cardholder must ensure that the site /
application / online market/ platform is secure; The Cardholder is recommended to make online
purchases only on trusted sites / applications / online markets/ platforms and make online
purchases from his computer or his other device, and not from third-party devices where
spyware and/or malicious software can be installed;

14.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

14.11. Settlement of disputes.

14.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of
money through Card transactions and to resolve possible disputes.

14.11.2. The Customer has the right to demand from the Bank copies of documents confirming
the correctness of the withdrawal of money for Card transactions.

14.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the
claim is accepted, is submitted to the International Payment System on behalf of the Cardholder.
The rules of the international payment system set the limitation period for the consideration of
a disputed Card transaction - 120 (One hundred twenty) days from the date of its execution. If
the claim is justified, the Bank shall recover the amount of the Card transaction to the Account
of the Customer. Unreasonable claims are punished by the International Payment System with
fines that may exceed the amount of the disputed Card transaction. The Bank has the right,
without the consent of the Customer, to withdraw fines and the amount of an unjustified claim
of the Cardholder from the Accounts of the Customer opened with the Bank without notice.

15. Special conditions regulating joint accounts
15.1. The joining of one or more persons to the possession of an Account owned by one person
or jointly by several persons is possible only upon submission of a general Application by all
holders of the joint account.
15.2. If the Account is jointly owned by several persons, the funds in the Account are jointly
owned by the joint owners of the Account. Any of the Account holders may withdraw funds from
the joint Account independently and individually, unless another rule for managing the Account
is provided for in the Customer's Application.
15.3. Inthe event of any debt owed by any holder of the joint Account to the Bank, including in
relation to legal relations arising from other agreements and transactions between the Bank and
the respective account holder, other Account holders agree that the Bank may block the joint
Accountin the form of a pledge or withholding, or debit the debt of the respective Account holder
from the joint Account without additional notification or consent of other Account holders. The
Bank considers each of the holders of the joint Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims on this basis.
15.4. In the event that the Bank sends correspondence to one of the holders of the joint
Account in relation to any transaction in the joint Account, all other holders of the joint Account
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shall be deemed to have been notified. The holders of the joint Account therefore agree that
each of the holders of the joint Account represents all others upon receipt of notification of any
kind, and that it is not necessary to send notice to each holder of the Account separately, and
that sending documents to one of the holders of the account is enough.

15.5. Each owner of the joint Account represents all other account holders and is authorized to
single-handedly dispose of the joint Account, without coordination with other holders of the joint
Account, and is entitled to carry out any banking operations for depositing, debiting, converting
and other disposing of funds in the joint Account, as well as individually issue powers of attorney
to third parties for the disposal of the joint Account (unless otherwise provided by the signature
cards), unless the joint owners have established the obligatory presence of simultaneously
signatures of several joint owners. In the absence of instructions to the contrary, the Bank is
authorized and empowered to credit to the joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as well as credit to the joint account the funds
deposited by third parties in the name of any one of the account holders.

15.6. In the event of a disagreement between the joint owners of the Account regarding their
rights under the Account and the balances of funds on it and in this regard, contact the
appropriate competent authority of the Kyrgyz Republic or in the event that a third party takes
legal action against one, several or all joint owners of the Account, and the Bank will be notified
by authorized persons in the appropriate form in accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to use (possess, dispose) funds in the Account,
the Bank has the right to prohibit all owners from using the Account until a relevant decision is
made by the competent authority in accordance with the legislation Kyrgyz Republic.

15.7. In the event of death, incapacity or limitation of the rights or ability to manage the
Account of one of the joint Account holders during the period when all persons are prohibited
from using the Account until the relevant decision is made by the competent authority, the heirs
who have accepted the inheritance of the deceased co-owner of the Account, or the guardian of
the partially capable (incapable) co-owner of the Account shall be liable to third parties for the
obligations of the co-owner of the Account, the property of which he has inherited or taken in
management.

15.8. Unless all persons are prohibited from using the Account until a relevant decision is made
by the competent authority and in the event of the death of one of the joint account holders, the
Bank is entitled to divide the funds into the number of registered joint account holders, and their
shares are recognized as equal. The Bank shall have the right, before receiving of appropriate
instructions from the heirs of the deceased depositor, to continue to keep the deceased holder's
share in the account. The rest of the Account holders are entitled to dispose of the remaining
share(s) on the Account.

15.9. If a person is declared incapable, a guardian appointed in accordance with the legislation
of the Kyrgyz Republic has the right to dispose of his Account.

15.10. The Account Holders are jointly and separately liable to the Bank for all debts or
obligations assigned to them.

16. Conditions for a deposit account

16.1. If the Customer submits a corresponding Application, in the manner prescribed by the
Bank, the Bank obliges to open a demand deposit for the Customer and to accept funds (deposit)
from the Customer and return the deposit amount and pay interest on it in the manner
prescribed by this Agreement.

16.2. The Bank calculates interest on the deposit on a daily basis in the amount established by
the Bank's Tariffs at the moment the Bank opened deposit to the Customer. The accrual of
interest starts from the day following the day of depositing the corresponding amount to the

Public offer for the conclusion of the General bank account agreement
of "DKIB” CJSC approved on August 23, 2024, by Order Ne12 of
Deputy General Manager/Legal and Organizations

99



deposit, to the day preceding its return or debiting from the account for other reasons. Interest
is accrued only if there is an amount of the daily minimum balance on the deposit account in the
amount set by the Bank in the Bank's Tariffs.

16.3. Interest on the deposit amount is paid by capitalization to the Customer's deposit account
at the frequency established by the Bank.

16.4. The bank is obliged to:

16.4.1. open a deposit account in the name of the Customer on the terms of a demand deposit;
16.4.2. atanytime accept any sums of money from the Customer and credit them to the deposit
account;

16.4.3. provide the Customer with the amount of the deposit in whole or in part at his first
request;

16.4.4. accrue the interest stipulated by the Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum balance on it in the amount determined by the
Bank's tariffs;

16.5. The Bank has the right at any time to unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by posting the relevant information on the Bank's
Website and on the information stands in the operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz Republic.

16.6. The Customer has the right to dispose of funds on the deposit account by withdrawing
them in cash or transferring them to his account with the Bank.

16.7. The Customer is not entitled to carry out other operations, except for those specified in
clause 16.6. of this section of the agreement, unless otherwise the Customer is informed by
posting this information in the Bank's customer service area and on the Bank's Website.

17. Direct debiting conditions
17.1. If the Customer submits an Application for the provision of a direct debit service for the
Customer's account to pay for his regular payments for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the necessary information about this to the company
whose services will be paid for by direct debiting.
17.2. The Customer undertakes to provide on his account in national currency an amount
sufficient to pay for all services that he wants to pay by direct debiting, and agrees that the Bank
will charge a commission for this service in the amount established by the Bank's Tariffs, without
notice, by debiting the amount of the commission from the Customer's account. In the absence
of funds on the Customer's account in national currency and provided that the Customer has
expressed a desire to debit the corresponding amount of payment through the direct debiting
system from accounts in another currency in the sequence specified in the Customer's
Application, the Bank makes a payment and charges a commission from the corresponding
account of the Customer in foreign currency with the conversion of the required amount into
KGS at the purchase rate of the corresponding currency set by the Bank at the time of such
conversion.
17.3. If on the day of direct debiting payment the funds on the Customer's account are
insufficient, the Bank will refuse to process the payment through the direct debiting system and
charge the Customer a commission in the amount established by the Bank's Tariffs for such a
refusal.
17.4. The Customer hereby confirms that the Bank is not responsible for any penalties that will
be charged from the Customer by the company that provided the service to the Customer, and
which was not paid by the Bank through the direct debiting system due to the lack of the required
amount of funds on the Customer's account on the day of payment.
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17.5. If the Customer's account(s) has insufficient funds to pay for direct debiting payments
three times or more, the Bank has the right to disconnect the Customer from the direct debiting
service and notify the recipient of the funds to stop sending payment requests to the Bank.
Renewal of the direct debiting service in this case is possible at the discretion of the Bank on the
basis of a written Application from the Customer.

17.6. The Customer is obliged to notify the Bank of the desire to cancel the direct debiting
service in writing at least 30 (thirty) days before the expected date of the cancellation of this
service.

18. Additional provisions
18.1. The Customer hereby confirms that, in addition to the Customer's personal funds in cash
and non-cash payments, the following can be credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony, social benefits, funds from another bank account
of an individual, inheritance-related payments, loan payments, payments for the sale of personal
property belonging to the account holder, money transfers (including those made through
money transfer systems without opening an account) and other receipts and payments not
related to the implementation of an entrepreneurial and / or similar activities. From a demand
deposit account of an individual, a Customer can make payments of a personal nature, including
payments for goods purchased for personal purposes (services provided), loan repayments,
money transfers (including those made through money transfer systems without opening an
account), utility payments, and other similar payments that are of a personal nature.
18.2. The Customer gives unconditional consent for the Bank to receive from any credit bureau
and / or from any third party, including government and non-government agencies, and / or from
any other available sources of any information about the Customer, including information about
his credit history, about his income and property, as well as any other information, as well as the
Customer gives unconditional consent for the Bank to provide information about the Customer,
including information on the amount, terms of the Loan, types of collateral, and any other
information related to this Loan, at any a credit bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with the legislation of the Kyrgyz Republic.
18.3. The Customer gives unconditional consent to provide the authorized state bodies, in
accordance with the requirements of the law, with information about his accounts (deposits),
received loans, including mortgages, if the Customer is a government officer, civil servant, or
their close relative.
18.4. By signing the Application for Account Opening and Issuing a Bank Payment Card, the
Customer agrees to record telephone conversations between the Bank's Contact Center and the
Customer when the Customer verbally requests information, including but not limited to the
Customer's personal data, Bank account or Payment card, transactions performed, established
limits and restrictions or blocking the Payment card, etc. Sound record of a telephone
conversation between the Bank's Contact Center and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.
18.5. This agreement is a public agreement approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has the right to unilaterally amend the agreement,
by posting a new version of the Offer on the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer disagrees with the amendments to the
Agreement, the Customer has the right to terminate the Agreement by notifying the Bank in
writing by submitting an Application for termination of the Agreement in the form established
by the Bank. If, prior to the entry into force of the new version of the Agreement, the Bank does
not receive a written Application for termination of the Agreement, the Customer is considered
to have accepted the new terms of the Agreement.
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18.6. The Parties confirm that the form for concluding this Agreement corresponds to the
expressed will of the parties and the stipulated requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual business practice.

18.7. Versions of this agreement (Offer), current for each date, are stored electronically in a
special section on the Bank's website. As for the rest that is not provided for in this Agreement,
the parties shall be governed by the laws of the Kyrgyz Republic and the rules of the International
Payment Systems.

18.8. This public offer is drawn up in two original copies with equal legal force, one for each
party in Kyrgyz, Russian and English.

18.9. In case of contradictions between the Kyrgyz, Russian and English versions of the public
offer, the Russian version shall prevail.
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