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Hactoawaa MNybanyHaa odepta Ha 3akaouveHue
leHepanbHOro aorosopa 6aHkoBckoro cyeta 3A0
«JKUB» (pnanee — OdepTta) agpecoBaHa
dU3NYECKMM NMLL@AM M B COOTBETCTBUM C YacTbio 2
ctatbm 398 lparkaaHckoro Kogekca Kblprbi3ckoi
Pecnybnmkn sasnsetca npepgnoxeHvem 3A0
«AKUB» 3akntounmte ¢ baHKom [eHepanbHbIA
[0rosop 6aHKOBCKOro cyeTa (nanee
«dorosop»/«FABC») Ha HUXeyKa3aHHbIX
YCNOBUAX, ONPeaensaowmnx nopaaok OTKPbITMA,
3aKpbITUA BaHKOM KAMEHTY-PUIMYECKOMY ULy
GaHKOBCKMX CYETOB W YCNOBUS OOCAYKMBaHMA
BaHKOM AaHHbIX CHETOB, A TaKXe NopPALOK BblAauM
KNMeHTY-dU3ndyeckomy nanuy H6aHKOBCKOM
NNaTEXHOMN KapTbl, NO3BOAIOWLEN ee AepKaTento
OCYLLECTBNATb MAATEXM, MOAyd4aTb HaAMYHble
OEeHbrM, nNpousBoauTb ObMeH BankT W gpyrue
onepauuu, onpegenéHHole baHkom.

[oroBop cumTaeTca 3aKJKYEHHbIM Ha YC/IOBUAX,
npeaycMoOTPeHHbIX  HacTosawen OdepTolt, B
COOTBETCTBMWU CO cTatben 394, NyHKTOM 3 CTaTbu

395 lparkoaHCKOro  Kopgekca Kblprbisckomn
PecnybnMku ¢ MomeHTa noJsiydeHuss BbaHkom
HagNeXawmm  obpasom  3aNONHEHHOro U

nognucaHHoro KnmeHTom 3aAaBneHUA Ha OTKpbITUE
cyeTa M BbINycKk GAHKOBCKOM NIaTeXHOW KapTbl
(no ¢opme baHKa), 4TO O3HA4YaeT MOJIHbIA U
6€30roBOpPOYHbIN aKuenT HactoAwer OdepTbl B
COOTBETCTBUU co CTaTbAMMU 399, 402
lparkgaHCcKoro Koaekca Kbiprbizckol Pecny6mkuy,
npuHATME KAMEHTOM BCeX YCNOBWIA HacToALllen

OdepTbl, pasmeweHHON Ha cakTe baHKa
www.demirbank.kg, npu ycnosuu
npefocTaBAeHUA Knnentom AOKYMEHTOB,

HeobxogMmbIx Ana GaHKOBCKOro obCny*KMBaHMA B
COOTBETCTBMM C TPeHOBAHMAMM 3aKOHOAATENbCTBA
Kblprbiackon  Pecnybavku M BHYTPEHHUMMU
HOPMATUBHbIMW AOKYMeHTaMK baHKa.

Ycnosus no Bblgaye N ob6cnyKnsaHnio KpeantHoii
KapTbl, NOPAAOK pacyéToB no KpeauTHOM KapTe,
npasa, 06A3aHHOCTM U ApyrMe NPaBOOTHOLIEHUA,
BO3HMKawOWMe mexay baHkom u KnneHtom B

CBA3M  C  BbiNyCKOM  KpeauTHOW  KapTbl,
perynvpyetca oTaenbHbiM [JloroBOPOM Ha Bblaavy
n obcnyKmBaHue KpeauTHOM KapTbl,
3aK/MOYeHHbIM  mexay baHkom 1 KnneHtom

(mnanee - [oroBop Ha Bblgayy M 06CNYKMBaAHUE
KpeauTHOWM KapTbl).

This Public offer for the conclusion of the General
bank account agreement of "DKIB" CISC
(hereinafter - the Offer) is addressed to individuals
and in accordance with paragraph 2 of Article 398
of the Civil Code of the Kyrgyz Republic is an offer
of "DKIB" CISC to conclude the General bank
account agreement with the Bank (hereinafter -
the "Agreement"/"GBAA") on the following terms,
defining the procedure of opening and closing
bank accounts by the Bank to an individual
customer and the terms of the bank servicing of
these accounts, as well as the procedure of
issuance of bank cards to an individual customer
allowing its holder to make payments, receive
cash, carry out currency exchange and other
operations determined by the Bank.

The Agreement shall be deemed concluded under
the terms and conditions of this Offer in
accordance with Article 394, paragraph 3 of Article
395 of the Civil Code of the Kyrgyz Republic from
the date of receiving by the Bank a duly
completed and signed application for opening of
an account and issue of a bank payment card (on
the form of the Bank), which means a full and
unconditional acceptance of this Offer in
accordance with Articles 399, 402 of the Civil Code
of the Kyrgyz Republic, acceptance by the
Customer of all conditions of this Offer placed at

the Bank's website www.demirbank.kg,
provided that the Customer submits the
documents required for banking services in

accordance with the requirements of the
legislation of the Kyrgyz Republic and the internal
regulatory documents of the Bank.

The conditions for the issuance and maintenance
of a Credit Card, the procedure of settlements on
the Credit Card, rights, obligations and other legal
relations arising between the Bank and the
Customer in connection with the issuance of the
Credit Card are regulated by a separate
Agreement on the issuance and maintenance of
the Credit Card, concluded between the Bank and
the Customer (hereinafter - the Credit Card
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http://www.demirbank.kg/
https://demirbank.kg/en/retail/home/index

1. TepmuHbl M onpeaeneHus
TepmuUHbI, HauyMHaloWMeca € 3arnaBHon OyKBbl,
ucnonblyemble B TeKCTe HacrtoAwero Jorosopa,
MMeIOT TONKOBaHMe, KOTOpOe AAaHO B HacToAlem
pasgene, ecav MHOE TONKOBaHWE He CoAepKuTca
HenocpeacTBEHHO B TeKCTe HacTosAwero Jorosopa
WU MHOTO AOoroBopa:

—ABTOpM3auMa — npoueaypa nNOATBEPKAEHUA
3MUTEHTOM  MONHOMOYMM  UAM  ABTOPCTBA
[epxaTtena KapTbl Ha MNpoBefAeHMe UM

KapTouHon onepaunu ¢ ucnonbsosaHmem KapTbl
(TpaH3aKumun), B pesynbTate KOTOPOWN BO3HMKAET
06A3aTeNbCTBO  IMUTEHTA nNepes  DKBallepom
NCNONTHUTb pacyeTHbIN OOKYMEHT,
COCTaB/IeHHbIM € ucnonb3oBaHnem  KapTtbl
BblleyKa3aHHOro  3muteHTa.  ABTOopwu3auus
MOXKeT 6bITb aBTOMATU3NPOBAHHOM
(nocpeactsBom  TepmMuHana) M rONOCOBOM
(nocpeactsom TenedpoHHoi cBAsn). B cayyae
€cin NO COBEepLIAaeMOM C  MCNONb30BaHUEM
KapTbl onepaumn IMUTEHT M DKBalep ABAAOTCA
OOHVM U Tem e AuUOoM, TO aBTopu3aums
ABNAETCA paspelweHuem, npenocTaBaAAemMbim
OMUTEHTOM KnneHty Ha cosepLieHue
KapTouHoi onepaymu.

—ABTOPM30BaHHDIN ceaHC paboTbl — 3TO Nepuos
pabotbl Knnenta B cucteme «UHTepHeT-
BaHKWHI»,  Ha4Ya/JloOM  KOTOPOro  ABAAeTcA
nposeneHue npoueayp AyTeHTudMKauum
KnneHta. 3asepweHnem  ABTOPM30BAHHOIO
ceaHca pabotbl KaneHrta B cucteme «UHTEpHeT-
BaHKMHM» cuMTaeTcA MOMEHT BbiXO4a U3 Hee.

—AHHyAupoBaHue KapTtbl — npusHaHue KapTbl
HeJenCcTBUTENIbHOM M ee  M3bATUE U3
obpaueHus.

—AyteHTUPUKauua KnumeHta — 37O npoueaypa
YCTAaHOBKM MNOAJMHHOCTU JIMYHOCTU KnneHTa
nytem npoBepKu 7 conocTaBneHunn
XapaKTepuUCTUK npeabABAEHHOro
naeHtTnoumkatopa (MUH-koa, norMH M ap.) Ha
ocHoBe Kopos poctyna K cucteme «MHTepHet-
BaHKWHM.

—baHK — 3aKpbiToe aKuuoHepHoe o6uiecTBO
«demup Kbiprbia WUHTepH3WHA bBaHk» /3A0
«AKWUB», B "nue ynoNHOMOYEHHbIX Any, baHKa.

Agreement).

1. Terms and definitions
Capitalized terms used in the text of this
Agreement shall have the interpretation given in
this Section, unless a different interpretation is
given directly in the text of this Agreement or
another agreement:

—Authorization — procedure of the Issuer's
confirmation of the Cardholder's authority or
authorship for the Card transaction, which
results in the Issuer's obligation to the Acquirer
to execute the payment document drawn up
using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a
terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer
are the same person for the Card transaction,
the authorization shall be the permission
granted by the Issuer to the Customer to
execute the Card transaction.

—Authorized session — the period of a Customer’s
work in  "Internet-Banking" system, the
beginning of which is the procedures of
Customer Authentication. The end of the
Authorized session of Customer’s work in
"Internet-Banking" system shall be the moment
of exiting from it.

—Cancellation of Card - recognition of a Card as
invalid and its withdrawal from circulation.

—Customer Authentication — the procedure of
Customer verification by checking and
comparing the characteristics of the presented
identifier (PIN-code, login, etc.) on the basis of
Access Codes to "Internet-Banking" system.

—Bank - “Demir Kyrgyz International Bank” Closed
Joint Stock Company / “DKIB” CJSC, represented
by the authorized persons of the Bank.
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—BaHKOBCKMI peHb — feHb, B KoTopbi 6aHku B —Banking Day - day, when banks in the Kyrgyz
Koiprbiackon  Pecnybnvke  OTKpbITbl  AAA Republic are opened for conducting banking
nposeAeHna 6GAHKOBCKMX onepaunin (Kpome operations (except Saturdays, Sundays and
cy660T, BOCKpeceHui n  oduumanbHoix  official holiday non working days of the Kyrgyz
nNpasaHUYHbIX Hepaboumx AHen Kblprbi3cKol Republic).

Pecny6aukum).

—baHKOBCKMIA cuét (Cuét) — 310 cnoco6 —Bank Account (Account) — a way of reflecting
OTPa)KeHMA [OOroBOPHbLIX OTHOWeEHMN mexay  contractual relations between the Bank and the
BaHKOM M KaneHTOM no coseplleHuto baHKom Customer on the performance by the Bank of
onepaunii, CcBA3aAHHbIX C OCYLLECTBJEHUEM operations related to the implementation of
H6aHKOBCKOro obcnyxkmBaHua KanenTta, Bkao4vas banking services to the Customer, including
nposedgeHWe nnatexem U pacyeToB C payments and settlements with the use of Bank
NCcno/sb3oBaHMeM BaHKOBCKUX MaTeXKHbIX KapT, payment cards, provided by this Agreement, the
npeaycMoTpeHHble  HacTtosawum  [JoroBopom, legislation of the Kyrgyz Republic and the
3aKoHozaTenbcTBOM Kbiprbi3ckon Pecnybamkn n business customs applicable in banking practice.
npMmeHaeMbiIMM B OGaHKOBCKOM  MpaKTuKe
obblyasmu aenosoro obopora.

—baHkomart (ATM - Automated teller machine) — —ATM (Automated teller machine) — hardware
annapaTHO-NPOrpaMMHbIM kKomnnekc,  and software complex designed to issue and/or
npeaHa3sHauyeHHbIN A1A BblAauYn U/ Man npuvema receive cash, obtain information on completed
Ha/lMYHbIX [EHEXHbIX CpeacTs, nonyyeHma  transactions and perform other operations with
nHGoOpMaLMM NO CoBEPLUEHHbIM TpaH3akumam n  the use of Cards and/or other remote service
CcoBepLUEHUS ApYrnx onepauui c tools.

MCMO/Ib30BaHMEM KapT n/mnn Apyrunx
MHCTPYMEHTOB AUCTAaHUMOHHOIO 06CNyKNBaAHUS.

—baHKOomaTHaAa BbINUCKa — BbiNMcka no Cyéty, —ATM statement - an account statement
dopmupyemaa baHkomatom no  3anpocy  generated by the ATM at the request of the
Knnenra. baHkomaTHaA BbINNCKaA Customer. An ATM statement is provided on a

npeaocTaB/ifaeTca Ha MJaTHOM OCHOBE U paid basis and covers a maximum of 10 (ten) last
oxBaTbIiBaeT makcumym 10 (aecatb) nocnegHux  transactions made on the Customer's account.
TPaH3aKuui, npousBenéHHbix no  Cuérty
KnuneHra. —Bank payment card (Card) - a payment
—baHKOBCKaa nnatéHaa Kapta (Kapra) —  instrument used for settlements for Card
NAaTeXHbIA WMHCTPYMEHT, MCnonb3yemblt npum  transactions. The Card is issued in the form of a
NpoBeAEHNN  PacY4eToB NpPU  COBEPLUEHUMU debit and/or credit card (primary and/or
KapTouHbix onepauuii. Kapta Bbinyckaetca B additional, including virtual), the Card is valid
Buae paAebetoBo W/MANM  KpeauTHOM KapTbl until the end of the month and year specified on
(ocHOBHas nM/vnn aonoNHUTENbHAA, B TOM Yncae it and/or in the Internet-Banking system. On the
BUPTyasbHas), KapTta agencreurtenbHa A0 KOHUA expired Cards and the cards the validity period
MecAlua W rofa, yKasaHHbIX Ha Hel u/unm B of which has not yet come, Card transactions
cucteme «MHTEepHEeT-BaHKNHIY. Mo  shall not be made. The Card issued by the Bank
npocpoyeHHbIM Kaptam w  Kaptam, cpok  isits property.
AENCTBUA  KOTOPbIX  €ele He  HacTynun,
KapTouyHble onepaunn He npomssoaatca. KapTa,

BbINyLLLEHHAA BaHKom, ABnAeTCcA ero
COBCTBEHHOCTbLIO. —Contactless Card - a Card with contactless
—beckoHTakTHaa Kapta - 310 HKapta c¢  technology, which, in addition to a contact chip
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H6EeCKOHTaKTHOM TexHoNormen, nmerow,an, Kpome  and a magnetic stripe, has a built-in microcircuit
KOHTAKTHbIX 4YMnNa W  MarHUTHOM MOAOCHI, with an antenna based on special technologies
BCTPOEHHYIO MMKPOCXEMY C aHTeHHOM Ha 6a3ze  of payment systems based on PayWave
CneumnanbHbIX TEXHONOTMMW NnaTéxHbix cuctem  technology (for Visa cards) or PayPass (for
Ha 6a3e TexHonorum PayWave (ana kapt Visa) MasterCard cards) or based on special
nnun PayPass (ans KapT MasterCard) nnm Ha 6a3e  technologies of other payment systems, as well
CNeumnanbHbIX TEXHONOTMMA WHbIX NNaTéXHbIX  as logos and symbols contactless technology of
cuMcTeM, a TaKXKe norotunbl M cumBonbl  the corresponding payment system. The
OECKOHTAaKTHOMW TEeXHONOrMN COOTBETCTBYIOLLEMN Contactless Card additionally provides the ability
NNaTEXHON cucTembl. beckoHTakTHaa Kapta  to make Contactless payments for goods /
AOMNO/IHUTENIBHO NPEeAOCTaBAAET BO3MOXHOCTb  services in trade and service enterprises without
ocywectsnATb beckoHTakTHble nnaTexn 3a  reading the contact chip or magnetic stripe of
TOBapbl/ycnyru B ToproBo-cepeucHblix  the Card, by applying such a contactless Card to
npeanpuaTMax 6e3 CYUTbIBAHMA KOHTAKTHOrO a special electronic device / POS terminal that
ymna WMAM MarHUTHOM nonocbl KapTbl, NyTém supports contactless technology. Additionally,
NPUNOXKeHUA TaKoi 6eckoHTakTHoM KapTbl K the Bank may provide the possibility of using the
cneumanbHOMy 3N1eKTPoHHoMY ycTpoicTtey/lOC-  Contactless Card as an access card to office
TepMUHany, noggepxusatowemy  premises and public places, as well as provide
OECKOHTaKTHYIO TEXHONOorno. [ ONONHUTENbHO other opportunities for its use by the Customer.
baHK MoOXeT npeaocTaBNATb BO3MOXHOCTb

ncnosb3oBaHnA  beckoHTakTHOM  Kaptbl B

KayecTBe  KapTbl  Aoctyna B OdUCHble

NnoMeLweHna W nybanMyHble MecTa, a TaKXKe

npeaocTaBuTb WHble BO3MOXHOCTH ee

ncnonb3oBaHMA KaneHTom. —Contactless payment - card transaction
—BeCKOHTaKTHbIN nnaTéx - KapTouHas performed by peripheral device reading
onepauusa,  ocywecTBasemas  MNOCPeACTBOM information from the Card or other remote
CcuMTbiBaHMA  nepudepuHbiM  ycTponctBom  service tool at close range using wireless data
nHPopmaumm ¢ KapTbl AU MHOTO UHCTPYMEHTA transmission technology (NFC (Near Field
AVUCTAaHLUMOHHOIO O0OCNYKMBaAHUA Ha bJIN3KOM Communication) or other).

PacCTOAHMM C WUCMNO/b30BaHMEM TEXHONOTUU

becnpoBoaHon nepeaadun aaHHbix (NFC (Near

field communication) naun gp.). —Card Blocking - a complete or temporary ban on
—bnokunpoBaHne Kaptbl — nNOAHBIA  KAK operations using the Card.

BPEMEHHbIM  3anpeT  Ha  OCYyLeCTB/AeHMe

onepauuit ¢ ucnonb3oBaHuem KapTbl. —Virtual Card — a special Card issued in electronic
—BupTtyanbHaa Kapta — cneuuanbHaa Kapta,  form without a physical carrier and intended for

BblMyCcKaemaa B 3/1eKTPOHHOM Buae 6Ges Internet purchases, not intended for payment

du3nYeckoro HocuTena U NnpegHasHavyeHHan ann for purchases via POS-terminals and cash
MHTepHET-NOKYNOK, He npeaHasHayeHa Ana withdrawal from ATMs.

onnaTtbl NOKynok 4epes [1OC-TepmunHanbl u

CHATWA HaNNYHbIX B BaHKoMaTe. —Virtual POS-terminal - a web-interface that
—BupTyanbHbin NOC-tepmuHan - Beb6- replaces a physical POS-terminal and interacts
nHTepodeiic, 3ameHsowmin odusmyeckmn MOC-  with the Bank's system to perform Card
TEPMMHAA U B3aUMOAENCTBYIOWMIN C CUCTEMOM transactions for payment for goods and services
baHKa gna cosepuweHua KapTouHbix onepaumin  via Cards and other remote service tools. Virtual
no onsaTe 3a TOBapbl U YyCAyrM nocpeacTsom POS-terminal can also be used to replenish bank
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KapT n apyrux MHCTPYMEHTOB AUCTAHLMOHHOIO
obcnyxkumBaHua. BupTtyanoHbid [MOC-TepmuHan
MOMKET TaK¥Ke MCMNo/b30BaTbCA A1A MOMONHEHUA
H6aHKOBCKMX CYETOB C Y4ETOM KPUTEPUEB OLEHKM

cTeneHn (ypoBHA) pwucKka baHKka, cornacHo
BHYTPEHHMM HOPMATUBHbLIM LOKYMEHTaM, a
TaKxe cobnoaeHus TpeboBaHUM

3aKoHoAaTenbcTBa Kbiprbisckon Pecnybanku.

—Bbinucka no cuéry — dopmmpyembliii baHkom
AOKYMEHT, OTParKkatowmii CBeAEHUA O COCTOAHUMN
CueTa N ABMXKEHUU AEHEXKHbIX CPeACcTB Ha HeM,
KOTOpbIM noaTeepKaaeT nposeaeHne KaneHtom
H6aHKOBCKMX onepauui.

—[ata BbINUCKM NO CcYéty -—
dopmmpyeTca BbinncKa no cYéTy.

—[eno3ut - cymma pgeHer, Haxo4AwWMXcA Ha
CpouHom [eno3snte KnneHra

—[Aepxatenb Kaptbl — KaueHT baHKa, wuHoe
dun3mnyeckoe NMUO ynonHomo4veHHoe KaveHTom
Ha OCHOBAHWW [0BEPEHHOCTU, UMetownii(-ee)
npaso coBeplwaTb KapTouyHble onepaummn c
ucnonb3osaHnem  Kaptbl Ha  OCHOBaHUMU
HacToAwero Jorosopa.

—AononHutenbHaa Kapra — KapTta, BbinyweHHas
baHKOM no nucbmeHHomy 3asasneHuto KnmeHta
B AOMNONHEHWE K OCHOBHOM KapTe KnueHTa, u
obopmnAaemas Ha posepeHHoe nnuo KnueHta
(nanee — OosepeHHoe JlMUO) Ha npoBeaeHue
KapTOYHbIX OMepauuMi U Ha pacnopsarKeHue
Cuétom KnneHta B npegenax exegHeEBHOro
nmmuta. JononHutenbHaa KapTa, Bbinyckaemas
no 3anABAEHUIO BNagesibLes COBMeCTHbIX C4eTos,
ncnonbsyetrca [loBepeHHbIM SULOM COrAacHo
YCNOBUAM MO COBMeCTHOMY BnageHunto CY4éTom.

—E-TOKEH - cneuvanbHoe YCTPOWCTBO,
reHepupyloLwee Mapoib JOCTyna B CUCTEMY
«MNHTepHeT-baHKUHI» Npu  KaxXgom Bxoae B
cuctemy, nepegasaemoe KnaueHTty, B ciydae
noAkNtoYeHna cuctembl «MHTepHeT-baHKUHIY B
pexXume MOosHOro AOCTyna 3a AONOAHUTENbHYIO
nnaty cornacHo Tapudam baHKa, npu atom E-
TOKEH He npumeHaeTcA pgna poctyna B
«MobUunbHbIA BaHKMHIY, ecin uHoe He byaet
yCTaHOBAeHO baHKoMm.

—3anor eno3uta — cymma AeHer, HaxogAwmxcsa
Ha CcpoyHOM geno3ute KnueHTa, KOTOpbIA
Asnaetca obecneyeHnem obazatenscts Kanenrta

[eHb, Koraa

accounts, taking into account the criteria for
assessing the degree (level) of risk of the Bank,
according to the internal regulatory documents,
as well as compliance with the requirements of
the legislation of the Kyrgyz Republic.

—Account statement — document formed by the
Bank, reflecting the information on the status of
the Account and the movement of funds on it,
which  confirms the Customer's banking
transactions.

—Date of statement -
Statement is generated.

—Deposit - the amount of money on the Time
Deposit.

—Cardholder — the Bank's Customer, another
individual authorized by the Customer on the
basis of a power of attorney, who has the right
to carry out card transactions with the Card
under this Agreement.

the day when the

—Supplementary Card - a Card issued by the Bank
at the written request of the Customer in
addition to the primary Customer's Card and
issued to the Customer's authorized
representative (hereinafter - the Authorized
Person) for carrying out card transactions and
for managing the Customer's account within the
daily limit. Supplementary Card, issued at the
request of the joint account holders, is used by
its authorized representative in accordance with
the terms of joint account ownership.

—E-TOKEH — a special device which generates a
password to access "Internet-Banking" system at
each log-in to the system, provided to Customer
in case of connection of "Internet-Banking"
system in full access mode at additional charge
according to Bank Tariffs, at the same time E-
TOKEN shall not apply for access to "Mobile
banking", unless otherwise specified by Bank.

—Deposit pledge — the amount of money on the
Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card
Agreement, and may also act as a security of the
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no JloroBopy Ha Bblgayy M obcnyxusaHue Customer's obligations under other obligations

KPpeAUTHOM KapTbl, a TaK¥e MOXKEeT BbICTynaTb of the Customer to the Bank.

obecneyeHnem obsasatensctB  KameHta no

Apyrmm  obasatenbctBam  KnveHTa  nepef

BaHKoOM. —Application - An application to open an account
—3anaBneHue — 3asaBneHMe Ha OTKpbITMe cyeTa MU and issue a bank payment card and other

BbINyCK GAHKOBCKOM MaTeXXHOM KapTbl U MHble  Customer's applications submitted to the Bank.

3asBneHma KnueHTta, nopaHHble B baHk.  The Customer may submit the Application both

MNpepocrasneHune 3aAsneHus KnneHtom in the Bank's division and remotely (if technically
OCYLLECTBNIAETCA Kak B noapasgeneHun baHka, possible) through the Bank's information system
Tak W yAanéHHbIM crnocobom (Npu HanmMuuu in the manner prescribed by the legislation of

TEXHMYECKOM  BO3MOXHOCTM) C nomowbio  the Kyrgyz Republic, regulatory acts of the
MHOOPMAUMOHHbIX cucTema baHKka B nopasake, National Bank of the Kyrgyz Republic and
npeaycMoTpeHHOM 3aKOHOZaTe/IbCTBOM internal rules of the Bank.

Kbiprbiackon  Pecnyb6avku,  HOPMATMBHbIMM

akTamu HaumoHanbHoro 6aHKa  Kblprbi3cKoi

Pecnybaukun n BHyTpeHHUMM NpaBunamm baHka.  —“Internet-Banking” / “Internet-Banking” system
— «MHTepHeT-BaHKUHrY [/ cuctema «UHTepHeT- - an information system through which the Bank
BaHKUHr» — UMHPOPMALMOHHAA  CUCTEMA, provides the Customer with the opportunity to
nocpeacTBom KoTopoit baHk npegoctasnser  carry out banking operations remotely. Access to
KnueHty BO3MOHOCTb ocywecTtenatb  the Internet-Banking is carried out via the World
H6aHKOBCKMe onepaumn  Wide Web, including using a mobile application
YAANEHHbIM/ANCTaHLUMOHHbIM cnocobom. that allows access to Internet Banking via a

HocTtyn K UHTepHeT - BaHKMHIy ocyuwecTBaaeTcA personal mobile phone (this type of “Internet
yepes BCEMMUPHYIO CETb MHTEPHET, B TOM YMCne Banking” is called “Mobile Banking”.

npy  NOMOWM  MOBUABHOFO  MPUIOXKEHMS,

NO3BO/IAIOWLEr0O WMMeTb AocTyn B WHTepHeT-

BaHKMHI 4Yepe3 NepcoHanbHbIn MOOBUAbHbIN

TenedoH (maHHbIM BUA “UHTepHeT-BaHKWMHra”

Ha3bIBaeTca “MobunbHbIM-BaHKMHIOM”). —Internet purchases - Card transaction for the
—WUHTepHeT-noKynku — KaptoyHaa onepauua no  purchase or booking of goods or services via the
npuobpeteHnto mnmM OGPOHMPOBAHUIO TOBAPOB Internet by entering in electronic form of all or
MAnM  ycnyr 4Yepes WHTepHeT nocpeacTBOM some of the data of the Card or Virtual Card.
BBEAEHMA B 3/NEKTPOHHOM BUAE BCEX WM

HEKOTOpPbIX AaHHbIX KapTbl uan BupTyanbHoM

KapTbl. —Card Transaction(s) - payment for goods and
—KaptouHas(bie) onepauua(u) — onnarta Tosapos  services, receipt of cash in national and/or
M ycayr, nonyvyeHue HanuuyHbix peHer B foreign currencies, currency exchange, money
HaLMOHaNbHON W/UNM MHOCTPAHHOW BantoTax, transfers, as well as settlements in the form of
obmeH BasnoOT, OCYLIECTB/EHME  AEHEeXHbIX electronic money through terminals, ATMs or
nepeBodoB, a Takxe pacyetel B ¢dopme  other devices (peripheral devices) and other
3/IEKTPOHHbIX  AeHer 4yepe3  TEepMMHanbl, operations performed using the Card or its data.
6aHKomaTbl nnm WHblEe yCTponcTBa

(nepudepuitHble  ycTpolictBa) W apyrue

onepauuu, COBepLIaemble C WCMNONb30BaHMEM

KapTbl nan ee AaHHbIX. —Customer - a person who has accepted this
—KnueHt — nnuo, akuentoBaBwee HactoAwyk — Offer.
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Odepry.

—Kopabl goctyna K cucreme «UHTepHeT-baHKMHr» —Access codes to Internet-Banking system - user
— MMA nonb3osatend, naponb, [WH-koan, E- name, password, PIN-code, E-TOKEN and/or
TOKEH u/vnn uHble koabl goctyna (QR-koabl, other access codes (QR-codes, one-time
pa3oBble Koapl/maponn, push-ysegomneHus, codes/passwords, push-notifications, Customer
buomeTupueckme paHHble Knuenta M T1.4.), biometric data etc.) used by the Bank for
ncnonbsyemble baHKom ana AyTeHTUdMKaunm Customer Authentication when logging in to

KnneHta npu Bxoge B cuctemy «UHTepHeT- Internet-Banking system.
BaHKMH».
—/lumut(bl) Ha npoBeaeHue onepauun — —Limit(s) for operations - individual limit(s) set by

ycTaHOBNEHHble  baHkom  uHauBuMpgyanoHble  the Bank for operations performed by the
ammmnt(bl)  Ha  onepaumu, npousBoaumble  Customer. The limit(s) can be set both for the
KnneHtom. /lumunt(bl) moryT yctaHaBauBaTbca  amount and currency of one transaction, and for
KaK Ha CymMmy W BaJIlOTy OAHOW onepauuu, Tak u the amount of all transactions performed within
Ha Cymmy BCex ornepauuit, nNpousBeaEHHbIX B a certain time (daily limit).

TeYeHne onpeaenéHHoro BpemeHU (CyTOYHbIN

IMIMUIT).

—/lumntbl Ha npoBegeHue onepauuiht ¢ —Limits on transactions using a Contactless Card -

MCNoNb30BaHMEM bBeCKOHTaKTHO KapTbl limits set by the Bank for transactions without
YyCTaHOBNEHHbIE BaHKkom NIMMUTDI Ha using a PIN code; special transaction limits
nposegeHne onepaumn 6e3  UCNO/Ib30BaHUSA (exceeding which the contactless card can only
MNWH-koaa; cneumanbHble  TPaH3aKUMWOHHbIE be used as a contact card); limits on transactions
IMMUTDI (npwn npeBbIWeHUn KoToporo  using contactless technology in offline mode (i.e.
BeckoHTaKTHanA KapTa MOXKeT 6biTb  without authorization).
MCMO/Ib30BaHA TO/IbKO KaK KOHTAKTHaA); IMMUTbI
Ha NpoBeAeHWe onepaumii C UCNoJIb30BaHUEM
OeCKOHTaKTHOM TexHonorunm B oddaaiHoOBOM
pexxume (1.e 6e3 npoBeaeHNs aBTOPU3aLINK).

—MexXayHapoaHaa nnatexHaa cuctema (MIMNC) — —International payment system (IPS) — a system
cuctema 6e3Ha/IMYHbIX PacyeToB 3a TOBapbl U of non-cash payments for goods and services via
ycnyrum nocpeacTsom KaprT, MMELWMX international circulation cards.

MeXAyHapoaHoe obpalleHue.
—OnepauMoHHbIii  aeHb baHka — nepuog —Operational Bank day - the period of time

BPEMEHW,  YCTAaHOBMEHHbIN  baHKom  gnsA established by the bank for the formation of an
boOpMUPOBAHMA INEKTPOHHOMN 6asbl AaHHbIX MO electronic database on the Customer's
npoBeaéHHbIM onepaumam KnneHtos. transactions. The Customer's operations
Onepauun KAMEHTA, OCYLECTBAEHHbIE Nocne performed after the end of the operational Bank
OKOHYaHMA  onepauuMoHHoro  AHA  BaHKa, day are recorded in the Bank's database as an
duKeupylotcA B  6ase pJaHHbIX BaHKka Kak  operation on the next Operating day. The
onepaunsa cneaywouwero OnepaunMoOHHOro AHS. operational Bank day may differ from a calendar
OnepauMoHHbIN aeHb BaHKa MoxeT oTimyatbea  or business day.

OT KaneHgapHoro nnum paboyero aHs.

—OCN baHka — o06o0cobneHHble CcTpyKTypHble —Bank’s structural units - separate structural
noapasgeneHun banka. divisions of the Bank.

—OcHoBHaAa Kapta — pgebetoBas  KapTta, —Primary Card - debit card issued by the Bank in
BbINyweHHan baHkom Ha uma KnauneHTa. the name of the Customer.

—OCHOBHOWM cyeT — cyeT, BblbpaHHbIN Knnentom B —Primary Account - an account chosen by the
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HaUWOHAaNbHON WMAN WMHOCTPAHHOM BasnoTe, Mo
KOTOpomMy npoxoaAT KapTouHble onepauum no
KapTe. OcHoBHOM cyeT no Kaptam «VISA» moxeT
ObITb B KbIPrbl3CKMX coMax unm gonnapax CLUA,
no Kaptam «MasterCard» B KbIprbI3CKMX COMaXx
WUnun eBpo.

—MWH-kopg - MepcoHanbHbIM
NOEHTUPUKALMOHHDBIN Homep, 4-3HaYHbIN
CEeKpPeTHbI UunppOBOM Kod, NPUCBANBAEMDbIN
KapTe, cayawmii naponem goctyna K Kaprte,
Nno3BONAOWMIN coBepwnTb KapTouHyto onepa-
LUMIO 4Yepe3 3NeKTPOHHble YCTPOWCTBA, U
npegHa3Ha4yeHHbIN ana naeHTndMKauum
JepxaTtena KapTbl.

—NnaTtéxHan cuctema/MexayHapoaHasn
nnaTtéxHaa cuctema — cuctema 6HesHaNM4YHbIX
pacyéToB 3a TOBApbl WM yCAyrM NOCPEACTBOM
KapT.

—MNOC-TtepmuHan — TepmMuHan AJna npuema
onnatel 3a ToBapbl W ycayrm B TCIM c
ucnonb3osaHnem  Kaptel  u/mam  gpyrux

MHCTPYMEHTOB ANCTAaHUMOHHOr0 06CNyKUBaAHUA.
—MNpaBuna — npasuna M MHCTPYKUMM BaHKa no

MCMNONb30BaHUIO KnneHtom 6aHKOBCKOM
NNaTéXHOM  KapTbl, 6GaHKomata M [OC-
TEpMMUHana.

—Mpepnpuartne o6cnyxuBanHma (wam TCN) -
npeanpuATMe TOProBAM U CepBUCa, KOTOpoe
Bnpase NpuHMmaTb KapTbl A4nA oniaTbl TOBApOB
n ycnyr B chepe TOpProBaM W CcepBUCA, HA
ycnosuax [lorosopa, 3aKNHOY4EHHOTO € baHKOM.
—MpoueccuHrosblit LeHTp baHKa — nporpammHo-
TEXHUYECKUIA  KOMMNAEKc, obecnevynBatowmi
cbop, 06paboTKy, NOATBEPKAEHNE WU PACCHIIKY
nHbGopmauum KnveHTy M ApYyrMm y4acTHUKam
KapTo4HbIX onepauunii, cbopMmrMpoBaHHbIX B Xoae
NPOLECCUHIa BCex NPOBEAEHHbIX ONepaLLmi.
—Cnamn  — nNNaTEXHbIM  AOKYMEHT, KOTOPbIN
pacneyaTbiBaeTcA Npu cosepleHnn KapTtoyHou
onepauuu c ncrnosnbsosaHnem MNOC-TepmmHana.
—Tapudbl —yTBEpKAEHHbIe bBaHKOM Komwuccum
(cTaBKW, NpoueHTbl M T.N.) U ApyrMe ycnoBwus,
NPpUMeHsAemMble KO BCeM BMAaM 6HaHKOBCKMUX
yCnyr.

—ToproBo-cepBucHoe npeanpuatne (wam TCMN
unm MNpeanpuaTtue 06cnyKuBaHun)
lopuanNYecKoe NLO0  UAUM  UHAMBUAYANbHBIN

Customer in the national or foreign currency on
which Card Transactions are made. The main
account for VISA Cards can be in Kyrgyz Soms or
US Dollars, for MasterCard Cards in Kyrgyz Soms
or Euros.

—PIN-code - Personal identification number, 4-
digit secret digital code assigned to the Card,
which serves as a password for access to the
Card, which allows performing the Card
transaction through electronic devices and
intended to identify the Cardholder.

—Payment system/International payment system
- a system of non-cash payments for goods and
services by means of cards.

—POS-terminal - terminal for acceptance of
payments for goods and services at merchants
with the use of the Card and/or other
instruments of remote service.

—Rules - the rules and instructions of the Bank on
the use by the Customer of a bank payment
card, ATM and POS-terminal.

—Service company (or merchant) is a trade and
service company that is entitled to accept Cards
for payment for goods and services in trade and
service, under the terms of the Agreement
concluded with the Bank.

—Bank's processing center - a software and
hardware complex that -collects, processes,
confirms and sends information to the Customer
and other participants in card transactions
generated during the processing of all
transactions.

—Slip - a payment document that is printed when
making a Card transaction using a POS terminal.

—Tariffs - commission fees (rates, interest, etc.)
and other terms applied to all types of banking
services approved by the Bank.

—Merchant (or Point of Sale or Service
Enterprise) - a legal entity or private
entrepreneur, which, in accordance with the
agreement concluded with the Bank, accepts the
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npeanpuHUMmaTenb, KOTopoe/blil B COOTBETCTBUM Cards for payment for its goods / services, cash
C 3aKayeHHbIM ¢ baHkom  pgorosopom  withdrawal with the preparation of documents
npuHumaet Kaptel AnA onnatbl 33 CBOM confirming the Card transactions with the Cards.
TOBApPbI/YCNYrK, BblAAYM HANMYHBIX AEHEMKHbIX
cpeacts € COCTaB/NeHMEM  [OKYMEHTOB,
nogTeepXaalowmnx  cosepweHne  KapTouHbix

onepauui c Kaptamm. —3D Secure technology (3D Secure) - a
—TexHonorua 3D-Secure (3D-Secure) — 310  technology in which the Customer confirms each
TEXHONOTUA, npwm KOTOpOW Knnent  Card transaction by entering a one-time

NnoATBep}KAaeT Karkaylo KapTouHylo onepauuio password, which is automatically sent by the

BBOAOM OAHOPA30BOro0 Naposs, KOTOpPbIA Bank in the form of an SMS message to the

aBTOMATUYECKN BbiCblnaeTcA baHKom B BUAe mobile phone number registered with the Bank

CMC-cooblieHnss Ha HOMep  MOOMAbHOrO and connected to the SMS notification service.

TenedoHa, 3apernctpmpoBaHHoro B baHke u  The specified password is sent directly at the

noakntouéHHoro K ycnyre CMC-ysegomneHuin.  time of the online purchase and can be used to

YKasaHHbIN naposb Bbicblnaetca  confirm the operation only once.

HenocpeacTBEHHO B  MOMEHT  COBepLeHUA

NHTEePHET-MOKYNKN U MOXKET BblTb MCNONb30BaAH

ANA MOATBEPXKAEHUA Onepauuu TONbKO OAWH

pas. —Technical Overdraft - the Customer's debt to the
—TexHunueckut OseppgpadT — 33401KEHHOCTb Bank, arising in excess of the limit of the balance

KnuneHta nepen baHKom, Bo3HMKatowaa csepx  of his own funds available on the Customer's

npegena ocCTaTKa COOCTBEHHbLIX AEHEMKHDIX bank account when the exchange rate changes

cpeacts, umetowmxca Ha 6aHkoBckom Cuéte  or for other reasons.

KnneHTa, npyM U3MEHEHUM Kypca KOHBEpTaLuu

BA/IOT UM NO APYIMM NPUYNHAM. —Elcart - a bank payment card of the national
—IAKapT — 370 DOaHKOBCKas nnaTéxHasA KapTa payment system of the Kyrgyz Republic "Elcart".

HaLMOHa/IbHOM NNATEXHOM cUCTEMDI

Kbiprbizckoi Pecnyb6imkum «9nKkapty. —Acquirer - a bank, authorized to carry out

—3JKBaitep — OaHK, NONyYMBLUMIA pa3pelleHne Ha  acquiring, the owner of a network of peripheral
OCyLlecTB/ieHMe 3KBalpuHra, Bnageney, cetn  devices, ensuring the possibility of conducting
nepudepuitHblx yctponcts, obecneumsarowmii  Authorization or transactions through its
BO3MOMKHOCTb NpoBeAeHUss ABTOpM3aLUU WU peripheral devices in accordance with the
TpaH3aKuMii  yepe3 ceBou nepudepunHble  technology and regulations of the relevant
YCTPOMCTBA B COOTBETCTBMU C TEXHOJIOTUEN U payment systems and the legislation of the
HOPMaTUBHbIMM  aKTaMu  cooTBeTcTBytowmMx  Kyrgyz Republic.

NNATeXHbIX CUCTEM W 3aKOHOAATENbCTBOM
Kbiprbiackon Pecnybamku. —Issuer — a bank, which issues cards in accordance

—IMuUTeHT — 6aHK, ocylecTBAAWMN BbiNyCcK KapT  with the technology and regulations of the
B COOTBETCTBMM C TEXHOJIOTUEN U nNpaBUNammu relevant payment systems and the legislation of
COOTBETCTBYIOLWMX  NnaTeXHblx cuctem u  the Kyrgyz Republic.

3aKoHoZaTenbCcTBOM Kbiprbisckoi Pecnybankum. —Push-notifications - short pop-up notifications /
—Push-yBegomnenus - aTo KpaTkue messages that are sent to the Customer through
BCM/IblIBatOLLMNE yBeaomneHuns/coobuieHums, the Bank's mobile application on the Customer's

KoTopble npuxoaatr KaneHTy yepe3 mobunbHoe mobile phone desktop and in other ways;
npunoxeHne baHka Ha  pabounit  cTon
mobunbHoro TenedoHa KaveHta wm ap.
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crnocobamu;

—Web-caiit baHKka — opuLManbHbIN caliT BaHKa B
cetv UHTepHeT no agpecy: www.demirbank.kg.
—FATCA (Foreign Account Tax Compliance Act) —
3aKOH 0 HaNOroBOM OTYETHOCTM MO 3aPYyBEKHbIM
cyeTam, HanpaB/eHHbIA MNPOTUB YKJAOHEHUSA
aMEpPUKAHCKUX Tpa*kaaH W pe3ngeHToB OT
ynnatbl HaJIoroB. FATCA o0b6A3bIBaeT
MHOCTPaHHble ¢drHaHcoBble OopraHusaumm
oTuMTbIBaTLCA nepes, CnyK6oM BHYTPEHHMUX
[0X0008 CWLA o AaBuKeHuun cpencrts

aMepPUKAHCKMUX HAIOronnaTebLMKOB.

OcTanbHble  TEPMMUHbI,  HauYMHawWwmeca C
3arnaBHOM OYKBbl, WCMNONb3yeMble B TEKCTE
HacToAwero JloroBopa, WMMeKT TO/JIKOBaHMeE,
KoTopoe JaHo B JloroBope Ha Bblgayy u
obCcNyKMBaHUE KPEAUTHOM KapTbl, €cin WHoe

TO/IKOBAaHWE He COAEepPUTCA B HacToAwem
Lorosope.

2. NMpepmert forosopa
2.1. BbaHK oTKpbiBaeT KnneHTy baHKOBCKMe

cyeTa B Ba/lOTaX, YKasaHHbIX B 3aABJEHUM
KnveHta, M o06s3yeTca 3a4uMCiAaTb Ha  HUX
[eHeXHble cpeactBa B BantoTe  Kbiprbi3ckow
Pecnyb6anku n MHOCTPAHHbIX Ba/tOTAX,
nocTynuewne B Nosb3y KnaueHTa, BbINONHATL
pacrnopsxeHua KnaneHTa O nNepeyncsieHnn uam

BblJaye [EeHeXHblX Cpeacts €O cyeTa B
COOTBETCTBUM C rpa*kAaHCKUM
3aKoHoaaTenbctBOM  Kbiprbidckon  Pecnybauku,
OencTByIOWMMN  BAaHKOBCKMMM  MpaBuaamm U
HacToAawmm Jorosopom.

2.2. Onepauum no cyeTam cosepLuatoTcA

baHKOM 3a BO3HarpakgeHue B COOTBETCTBUM C
ycnosuamm Hactoswero [lorosopa.

2.3. [OelictBue HacToALWero Jorosopa
PacnpocCTpaHAETCA Ha onepauuu, CoBeplUaemble
no baHKOBCKMM cyeTam KanmeHTa B cOmax M
WHOCTPaHHbIX BastoTaX, OTKPbITbIM NOA, e4MHbIM
KNMEHTCKUM HOMEPOM, KOTOPbIN CAYXUT AnA
naeHTMduKaunm Knmenra.

3. OrtKpbiTue CyetoB
3.1. bBaHK, nNpuM yCcnoBMM NpPenoCTaBAeHUA
KnneHTom Bcex Heobxogumbix ANA  OTKPbITUA
CyeToB AOKYMEHTOB, 0653yeTcAa OTKPbITb KnneHTy
Cyét (Cyeta) B BanOTaX, YKasaHHbIX B 3aABNEHUMU

—Bank website - the Bank's official website on the
Internet at the address: www.demirbank.kg.

—FATCA (Foreign Account Tax Compliance Act) -
Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens
and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue
Service on the movement of funds of American
taxpayers.

Other capitalized terms used in the text of this
Agreement shall have the meaning set forth in
the Credit Card Agreement, unless otherwise
defined in this Agreement.

2. Subject of agreement

2.1. The Bank opens for Customer bank
accounts in currencies indicated in the application
of the Customer and undertakes to credit funds in
the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the
Customer, to execute instructions of the customer
to transfer or disburse funds from the account in
accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present
Agreement.

2.2.  Account transactions are performed by the
Bank for fees in accordance with the present
Agreement.

2.3. The effect of the present Agreement
covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a
uniform customer number, which serves to
identify the Customer.

3. Account opening
3.1. The Bank, subject to the provision by the
Customer of all the documents required to open
accounts, undertakes to open an account(s) for
the Customer in the currencies specified in the
Customer's Application. If the Customer fails to

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»
yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /
Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC
approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations

12


http://www.demirbank.kg/
http://www.demirbank.kg/

Knuenta. [lpu HenpeacTtasneHun KnveHTom
OOKYMEHTOB, He0bXoAMMbIX oA OTKpbITMA CyeTa,
BaHK ocTaBnseT 3a cobol NpaBoO pPaCTOPrHyTb
Jorosop naAn NpUOCTaHOBUTL BCe onepauuu no
Cuety Knnenra.

3.2. B cnyyae oTKpbiTMa KnueHTy no ero
npocbbe HoBbIX CHETOB B TEYEHNE CPOKA AENCTBUA
Jorosopa, ero NONOXKEeHUA 6yayT
pacnpocTPaHATLCA M Ha BHOBb OTKPblBaemMble
CyeTa c MOMEHTA X OTKPbITHA.

3.3. baHK oTKpbiBaeT KaueHty Cyeta B Tex
Ba/NlOTax, KOTopble yKa3aHbl B ero 3aaBjeHun Ha
OTKpbITUE cyeTa.

3.4. Homep Cuyeta nocne ero OTKPLITUA
coobuwaetca KnmeHTy ntobbiMm cpeacTBaMm CBA3W.
BaHK uMeeT NpaBo Npu HEO6XOAMMOCTU U3MEHUTD
npucBoeHHbIn Cuyéty KnuneHTta Homep. O6 3tom
baHk 06A3aH nNpeaBapuUTENbHO  YBEAOMMUTL
KnueHta 3a 30 aHeit oo npeanonaraemoi aathbl
N3MEHEeHMS.

3.5. B cnyyae npepoctasneHna KaneHtom
3aABneHnA n Bcex HeobXoaMMbIX LOKYMEHTOB AN
OTKPbITUA cyeTa/BbinycKa BaHKOBCKOM NAaTEKHOM
KapTbl YAANEHHbIM/AUCTAHUMOHHBIM criocobom
nocpeacTsom 9NIEKTPOHHbIX KaHanos
B3aumogencTema baHKa, a TakXe npu3HaHuA
npoueaypbl naeHTMPUKaumMm KaneHta ycnewHom
B YAANEHHOM pexunme nocpeacTsom
3NEeKTPOHHbIX KaHa/noB B3aumogenctasma (npu
Ha/M4MM  TEXHUYECKOM BO3MOXKHOCTM), bBaHK
OTKpbIBaeT KnueHty OrpaHU4yeHHo
®YHKUMOHaNbHbIA BbaHKoBCKUIA cyeT. Mpu 3Tom

Knuent BbipakaeT CcBOé cornacue c
YCTaHOBAEHHbIMM 3aKOHOAaTeNbCTBOM
Kblprbiackon  Pecnyb6nvkm  npu yaanéHHoM
naeHtTuomkaumm . Bepudukaunmm  KamnexTa

OorpaHWYeHNsIMM Mo BMAAM M obbemy onepauumn,
nepeyvyeHb U 06bEMBI KOTOPLIX, pa3meLléH Ha web-
cavite baHkKa.

3.6. B cnyyae ecam KaneHTy Heob6XoAMMO CHATb
OrpaHWYyeHunA, YyKasaHHble B 3.5. HacToAwero
pasgena [orosopa, KnMeHTy HeobxoaMmo NMYHO
obpatutbca B N060Oe bOauKalluee oTAeNeHUe
baHka ana NPOX0OXAEeHMUA NINYHOM
naeHTndMKaummn n sepuduKaumm coTpygHuKamm
baHka.
3.7. baHKk AaBnaeTcA

Y4aCTHUKOM  CUCTEMDI

submit the documents required to open an
Account, the Bank reserves the right to terminate
this agreement or suspend all operations on the
Customer’s Account.

3.2.  If the Customer opens new Accounts at his
request during the term of this agreement, its
provisions will apply to the newly opened
Accounts from the moment of their opening.

3.3.  The Bank opens Accounts for the Customer
in the currencies specified in his Application for
account opening.

3.4. The Customer is informed by any means of
communication about the Account number after
its opening. The Bank has the right, if necessary, to
change the number assigned to the Customer's
Account. The Bank is obliged to notify the
Customer about this 30 days prior to the expected
date of the change.

3.5. If the Customer submits an Application and
all the necessary documents for opening an
Account / issuing a bank payment card, as well as

recognizing the  Customer's identification
procedure as successful remotely through
electronic communication channels, the Bank

opens a limited functional bank Account for the
Customer. At the same time, the Customer agrees
with the restrictions on the types and volume of
operations established by the legislation of the
Kyrgyz Republic for remote identification and
verification of the Customer, the list and volume
of which is posted on the Bank's website.

3.6. If the Customer needs to remove the
restrictions specified in clause 3.5. of this section
of the Agreement, the Customer must personally
contact any structural unit of the Bank or to an
authorized employee of the Bank for personal
identification and verification by the employees of
the Bank.

3.7. The Bank is a member of the deposit
protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank
Deposits", guarantees, upon the occurrence of a
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3aLWLMUTbI AEeno3nToB, COrNacHo 3aKoHy
Kbiprbizckon Pecnybamnkm «O 3awmte 6aHKOBCKUX
BKNagoB  (4eno3vToB)»,  rapaHTMpyeT  npu
HaCTyn/eHUu rapaHTUMHOro cnyyan B
COOTBETCTBMU C  BbllWEYKA3aHHbIM  33aKOHOM
BbINNATy KomneHcauui KnuneHty (BKNaguumky)
AreHTCTBOM MO 3awWmTe Aeno3nToB Kbiprbi3CKow
Pecnybavku B nopagKe, pasamepax U Ha yCc/loBUAX,
npeaycMOTPEHHbIX 3aKOHOM.
3.8. Ecam nHoe He
BblLUEeyKa3aHHbIM 3aKOHOM, cnegyrowme
Aeno3ntbl  (BKNagbl) OU3MYECKMX UL, He
noane)aT KOMMNEHCAUMM B COOTBETCTBUM C
TpeboBaHMAMM BbllLEeyKa3aHHOTO 3aKOHa:

1) 4eno3nTbl cBA3aHHbIX ¢ BaHKOM nuL;

2) [enosutbl MU, KOTOPble Ha MPOTAMKEHUU
nocneaHux 3 NeT  ABAAAUCL  MHOCTPAHHbIMMU
KOHCY/NIbTaHTaMM WIW BHEWHMMWU ayauMTOPamMM
baHKa;

3) Aeno3uTbl nL, PasMeLEHHbIE MO MOPYYEHMUIO
(noBepeHHOCTH) OPMAMYECKOTO NLA;

4) penos3nTbl, B OTHOLUEHMW KOTOPbIX MMETCA
OrpaHUYEHMA UIN HAJIOXKEH apecT B COOTBETCTBUM
€ 3aKoHoaaTenbcTBoM Kbiprbisckon Pecnybamku;
5) peno3utbl B ¢uamnanax baHKa 3a npegenamwu
Kbiprbi3ckon Pecnyb6amku.

npeaycmMoTpeHo

4. Onepauunu no Cuérty

4.1. baHk npoussoant no CYETy onepauun,
npesycMOTPEHHble 3aKOHOZATeNbCTBOM
Kblprbiackomn Pecny6auku, 6aHKOBCKMMM
npasunamm u obbldaamm pgenosoro 060poTa,
NPMMEHAEMbIMU B MeXKAYHapoaHON GaHKOBCKOM
NpaKTu1Ke.

4.2. [Ona nposegeHua onepaunit no Cuéty
KnueHta baHK umeeT npaBo no cBoemy Bbibopy
npueBnekaTb Apyrve 6aHKM wU/uam  ¢PuHaHCoOBO-
KpeauTHble OopraHus3auuu, W/MAnM  NNaTéxHble
OopraHusauun, u/MamM onepaTtopoB NAATEKHbIX
cucrem.

4.3. 3auncneHvMe cpeactB B MHOCTPAHHOM
Ba/NlOTe, MNOCTynMBWMKMX B nNoabdy KaueHta,
npounssogutca baHkom He nosgHee 6aHKOBCKOro
OHA, cnegyowero 3a AHEM MONYYEHUA BbINUCKMK
No  KOppecrnoHAeHTCKoMy Cc4éTy baHka B
cooTBeTcTBYOWEM HaHKe-KoppecnoHAEeHTe.

4.4, B Tex cAay4vyaax, Korga [OOKYMEHTHI,
CAyXalwue  OCHOBaHMEeM  ANA  33a4uc/ieHuA

guarantee event in accordance with the above
law, the payment of compensation to the
Customer (depositor) by the Deposit Protection
Agency of the Kyrgyz Republic in the manner,
amount and on the terms provided by law.

3.8. Unless otherwise provided by the above
law, the following deposits of individuals are not
subject to compensation in accordance with the
requirements of the above law:

1) deposits of persons related to the Bank;

2) deposits of persons who have been foreign
consultants or external auditors of the Bank over
the past 3 years;

3) deposits of persons placed by order (power of
attorney) of a legal entity;

4) deposits that are restricted or arrested in
accordance with the legislation of the Kyrgyz
Republic;

5) deposits in the branches of the Bank outside
the Kyrgyz Republic.

4. Account transactions
4.1. The Bank performs transactions on the
account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business
practice used in international banking practice.

4.2. To carry out transactions on the
Customer's account, the Bank has the right, at its
option, to involve other banks and / or financial
and credit organizations, and / or payment
organizations, and / or payment system operators.

4.3. Crediting of funds in foreign currency
received in favor of the Customer is made by the
Bank no later than the banking day following the
day of receipt of the Bank's correspondent
account statement in the respective
correspondent bank.

4.4. In cases where the documents serving as
the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate
or contradictory information or such documents
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OEHEeXHbIX cpeacts Ha CYyét KnueHTa, cogeprkat
HEMNOHY!O, NCKAXKEHHYIO, HETOYHYIO WM
NPOTUBOPEUUBYHD MHPOPMALUIO, WAN  TaKue
OOKYMEHTbl OTCYTCTBYIOT, baHK wumeeT npaso
3a4€eprKaTb 3a4YUCAeHME NOCTYNMBLUEN CYMMbl Ha
CYéT KAMeHTAa A0 MOAYyYEHUA  [AOKYMEHTa,
cogepxawero  Heobxogumyto  MHPopMaLMio.
Mopanok nposeseHns baHKom paccnegoBaHuA B
nogobHbIX CAy4anax onpegenseTca npasuiamm,
yCTaHOBNEHHbIMM baHKomM. BaHK Takke Bnpase
BO3BPaTUTb CyMMYy OTNpPaBUTEND B  Cayyae
OTCYTCTBUA B OOKYMeHTe nHpopmaumm,
HeobxoguMmoin AnAa NOAHON WAeHTUPUKaLUK
KnneHta, nnbo npu HanuumMm HenpaBuibHOM
nHpopmauymm.

4.5. baHK Bnpase AONOAHUTENbHO 3aNPOCUTb Y
KnneHTa AOKYMEHTbl, CBA3aHHble C onepauuen,
cosepliaemoit no Cuéty Knmenta (B TOM umucne
AOroBOpPbl, KOHTPAKTbI, cyeTa-dpakTypbl M T.n.), a
TaKXKe, B cAyd4ae ecam KnauveHT AsBnaetcA
Hanoronnatenblmnkom CLIA, dopmbl OTYETHOCTU
Hanorosoit cnyx6bl CLUA 1 MHble AOKyMeHTbl. B

cnyyae He npenocTaBneHnn KnneHtom
3anpaliMBaembiX [AOKymeHTOB, bBaHK Bnpase
OTKasaTb B  NpOBeAEeHMM  onepauuu, B

OAHOCTOPOHHEM NOpPAAKE PacToOprHyTh [lorosop u
3aKpbITb KaneHTty Cyér.

4.6. 3auucneHune cpeacrts, MNOCTYNMBLIMX B
nonobly KnueHta B pesynbTate npoBeneHus
OOKYMEHTapHbIX onepaumin nnbo onepaumn ¢
LEeHHbIMM Bymaramu M Ap., OCYLLeCTBAAETCA Ha
OCHOBaHMW  AOKYMEHTOB, NpPeayCMOTPEHHbIX
3aKoHoZaTeNnbCcTBOM KbIprbi3ckoit Pecnybamku, m
WMHbIMM NPaBOBbIMM aKTammn, 0bbl4asmM 4eN0BOro
obopoTa n gorosopamu CTOpPOH Ha npoBeneHUe
TaKMX onepauumii.

4.7. Onepauuun C AeHeXHbIMM cpeacTBaMKU Ha
Cuetax KnuneHTa oCyw,ecTBAAIOTCA HA OCHOBAHWUMU
€ro NMWCbMEHHOTO PacMoOPSAMKEHUA Ha YCAOBUSX,
npeaycMOTPEHHbIX HacToswmm [orosBopom, a
TaKKe WHbIMW  yA3aNeHHbIMU/ANCTAHLUNOHHbBIMM
cnocobamm no 3/IEKTPOHHbIM KaHasnam
B3aMMOAENCTBUA B MOPAAKe, NPeayCMOTPEeHHOM
3aKoHoZaTenbcTBOM  Kbiprbidackon Pecnybaunku.
CnucaHue cpepcts co CyetoB 6e3 pacnopskeHua

KnveHTa ocylLecTsseTca B cnyyasx,
NpeAycMOTPEHHbIX HacToswum JloroBopom, a
TaKkKe B cnyvanx NpeayCMOTPEHHbIX

are absent, the Bank has the right to delay the
crediting of the received amount to the
Customer's account until a document containing
the necessary information is received. The
procedure for conducting an investigation by the
Bank in such cases is determined by the rules
established by the Bank. The Bank also has the
right to return the amount to the sender if the
document does not contain the information
necessary for the complete identification of the
Customer, or if there is incorrect information.

4.5. The Bank has the right to additionally
request from the Customer documents related to
the operation performed on the Customer's
account (including agreements, contracts,
invoices, etc.), as well as, if the Customer is a US
taxpayer, the reporting forms of the US Internal
Revenue Service and other documents. If the
Customer fails to provide the requested
documents, the Bank has the right to refuse to
carry out the operation, unilaterally terminate this
Agreement and close the Customer's Account.

4.6. Crediting of funds received in favor of the
Customer as a result of trade finance transactions
or operations with securities, etc., is carried out
on the basis of documents provided for by the
legislation of the Kyrgyz Republic and other legal
acts, usual business practice and agreements of
the Parties for such operations.

4.7. Transactions with funds on the Customer's
Accounts are carried out on the basis of his
written order on the terms provided for in this
agreement, as well as in other remote ways
through electronic channels of interaction in the
manner prescribed by the legislation of the Kyrgyz
Republic. Funds are debited from accounts
without an order from the Customer in the cases
provided for by this agreement, as well as in cases
provided for by the legislation of the Kyrgyz
Republic.
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3aKoHOAaTeNnbCcTBOM Kbiprbisckor Pecnybanku.
4.8. PacnopsarkeHue KaueHTa O CnNMcaHum
cpeacte co CyetoB MoXeT OblTb AaHO NyTEM
npegocrasneHna B baHK nnaTtéxHoro nopy4vyeHus,
3aABNeHMA  Ha  nepeBoA, 3afABAEHMA  Ha
KOHBEpTauMo, MHCTPYKLMM Ha Bblgayy cpeacTs B
Nnonb3y TPeTben CTOPOHbl U T.M., YCTAHOBNEHHOM
dopmbl. PacnopsarkeHue KnmeHTa baHKy MoOXKeT
nepeaaBaTbCA NOCPEACTBOM 3/1€KTPOHHOWN CBA3MU
n/mnn c ncnonbsoBaHnem UHTepHeT-6aHKMHIA B
nopagke, npeaycMoTpeHHOM HacToALLUM
Jorosopom, a Takxke WUHbIMU
yAaNeHHbIMU/AUCTAHUMOHHBIMM - cnocobamun Mo
3NEeKTPOHHbIM  KaHajfamM  B3aMMOAEWCTBUA B
nopaake, npegycMoTpeHHOM 3aKOHOAaTe/IbCTBOM
Kbiprbi3ckon Pecnybamku.

4.9. baHK nmeeT NpaBo OTKa3aTb B UCMNOJIHEHUN
nopydeHua KnneHta, ecnu:

— B HemM OTcyTcTBYeT WM Hepa3bopumso
HanWcaH OAVH UNU HECKONIbKO PEKBU3UTOB
N1b0 yKa3aH HeNnpaBWU/bHbIV PEKBU3UT;

— nopy4vyeHue He NOoAMUCAHO MU NOANUCAHO
nmuom, He UMmerLwmMm npasa
pacnopsaxeHna CY4EToMm;

— Topy4YyeHMe BbICNAHO C 3/1EKTPOHHOro
alpeca, He  YKa3aHHOro/3aaBneHHOro
KnneHTOM B KavecTsBe agpeca, C KOTOPOro
6yayT HanNpaBAATbCA NOpPyYeHUsa KnmeHTa;

— nopy4yeHue BbIMMCAHO Ha cymmy,
npesblwakLwyo octatok no Cyéty, u no
Cuéty KnueHrta He ycTaHoBneH oBepapadT
(KpeauToBaHue Cyeta), B C/ly4ae, ecan Ha
CyéTe HeaOCTAaTOYHO CPeAcTB AS1A ONnaaThl
KOMMCCUM BaHKa 3a OKaszaHMe BAHKOBCKMUX
ycayr, noafiexawmx onsiate A0 MOMEHTa
UcnosiHeHuA nopyyeHusa KnmeHra;

— Ha Cuér HaNOXeH apect
YNONHOMOYEHHbIMW  FOCYAaPCTBEHHbIMMU
opraHamu;

— CyMMa onepauuu BMecTe C KOMUCCUEN U
pacxogamu baHka npesblWwaeTr cymmy
OEHEeXHbIX CpeacTs, MMEIOLLMXCA Ha cyeTe
KnunenTa;

— CcoBeplleHWe onepauun NpPOTUBOPEYUUT
3aKOHOAATeNbCTBY Kbiproi3ckom

Pecnybamku nnun Hactosawemy [orosopy;

4.8. The Customer's order to write off funds
from accounts can be given by submitting to the
Bank a payment order, an application for a
transfer, an  application for  conversion,
instructions for issuing funds in favor of a third
party, etc.,, in the established form. The
Customer's order to the Bank can be transmitted
via electronic communication and / or using
Internet banking in the manner prescribed by this
agreement, as well as in other remote ways
through electronic channels of interaction in the
manner prescribed by the legislation of the Kyrgyz
Republic.

4.9. The Bank has the right to refuse to execute
the Customer's order if:
— one or several details missing or illegible,
or the incorrect details are specified;

— the order has not been signed or signed by
a person who does not have the right to
manage the Account;

— the order was sent from an email address
not specified / declared by the Customer
as the address from which the Customer's
orders will be sent;

— the order has been issued for an amount
exceeding the balance of the Account, and
no overdraft has been established on the
Customer's Account (crediting of the
Account), if there are not enough funds on
the Account to pay the bank's commission
for the provision of banking services
payable before the execution of the
Customer's order;

— in cases when the Account has been
arrested by authorized state bodies;

— the amount of the transaction together
with the Bank's commission and expenses
exceeds the amount of funds available in
the Customer's account;

— the transaction contradicts the legislation
of the Kyrgyz Republic or this Agreement;
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— B C/nyyYae oOTKasa KameHTa npeaoctaBuTb
Tpebyemble BaHKOM AOKYMEHTbI;

— B MHbIX CAyyasx, nNpeaycMOTPEHHbIX
HacToALLMM [lorosopom n/mnn
3aKOHO4ATENLCTBOM Kblprbi3cKkom
Pecnybnuku.

B cnyyae, ecnv nnaTéxHbIN JOKYMEHT 6bln NPUHAT
K UICNOZIHEHWUIO M B MPOLLECCE Er0 UCMOIHEHNA Bbin
ycTaHOB/eH ¢aKT/daKTbl, YyKasaHHble Bbllle W
ABNAIOWMECA OCHOBAaHMEM [A/1A OTKa3a B €ro
NCNONIHEHUM, NNATEKHbIN OOKYMEHT
BO3BpawaeTca KAMeHTy ¢ NOMeTKaMu O NpUYnHe

BO3BpaTa He no3gHee 6GAHKOBCKOrO  AHA,
cneaylowero 3a  AatoM  MPUHATMA  3TOro
OOKYMEHTa.

4.10. OnepaumnM NO  CNUCAHUIO  AEHEeXHbIX

CpeacTB8 OCYLLECTBAAKOTCA B npegenax oOCTaTKa
cpeacte Ha Cuéte. Ecnm baHKOM ycTaHOBAEH
osepapadt no Cuéty, baHK OyaeT MWCNONHATb
NNaTEXHble LOKYMEHTbI KnueHta npu
HeAOoCTaTOMHOCTU WAW OTCYTCTBUM CPeacTB Ha
Cyéte, HO B npegenax NMMUTA, YCTAHOBAEHHOIO
BaHkom.

4.11. baHK npuHUmaeT nopydyeHma KnmeHTta no
nnatexam B BantoTe Kbiprbi3ckoit Pecnybavku um
WHOCTPAHHOW BanlOTe B OMepaLMOHHbIe Yachl,
ycTaHoBneHHble baHkom. CnucaHue cpeacTs B
MHOCTpaHHOM BantoTe co Cyeta KiaueHTa
NnpouM3BOAMTCA B [AeHb MOAyYeHUA 3aABAeHuUA
KnuneHta no nepesogy cpeacts. [lepeuncneHue
CcpencTBs B WMHOCTPAHHOW BasoTe MNPOU3BOAMUTCA
baHKOM B BAHKOBCKUI A€Hb, CNeayoWwmini 3a AHEM
noctynneHua 3assneHua KnauneHTta B baHk, ecau
KnneHTom He nogaHo 3assneHune 06 McnonHeHum
9TOro nnatexa B [AeHb NoAayu 3aABAeHUA Ha
nepeyncieHue.

BaHK cuuTaeTcA WCNOAHMBWIMM 0653aTeNbCTBO
nepeyncanTb CpeacTsBa, eciim OH COBeplun Bce
HeobxoAMMble W BO3MOXHble [AeWCcTBUMA ANA
nepeymcneHuna cpeacTs B 6aHK nonyyatens.

4.12. BaHK He HecéT OTBEeTCTBEeHHOCTU 3a
BO3MOMHbIE  334EPXKW, MOTEPU WAN  UHble
nocneacTBuA, CBA3aHHble C 3afEPXKKON UAU

YTPaTON [OEHEXHbIX CPeacTB, €C/IM OHU UMENu
MECTO B CBS3W C HENpPaBW/IbHbIM YKa3aHUEM
PEKBU3UTOB NoJsiyyaTens (B TOM YMCNe PEKBU3UTOB
6aHKa nonyyartens), NHbIMMU owmnbkamm,

— in case of the Customer's refusal to provide
the documents required by the Bank;

— in other cases stipulated by this Agreement
and/or the legislation of the Kyrgyz
Republic.

If the payment document was accepted for
execution and in the process of its execution the
fact / facts indicated above and which are the
basis for refusal to execute it were established,
the payment document is returned to the
Customer with notes on the reason for the return
no later than the banking day following the date
of acceptance of this document.

4.10. Operations for debiting funds are carried
out within the limits of the balance on the
Account. If the Bank has established an overdraft
on the Account, the Bank will execute the
Customer's payment documents if there s
insufficient or no funds in the Account, but within
the limit set by the Bank.

4.11. The Bank accepts the Customer's orders
for payments in the currency of the Kyrgyz
Republic and foreign currency during the business
hours set by the Bank. Funds in foreign currency
are debited from the Customer's Account on the
day of receipt of the Customer's application for
the transfer of funds. The transfer of funds in
foreign currency is made by the Bank on the
banking day following the day of receipt of the
Customer's application to the Bank, unless the
Customer has submitted an application for the
execution of this payment on the day of
submission of the application for transfer.

The bank is deemed to have fulfilled its obligation
to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the
beneficiary's bank.

4.12. The Bank is not responsible for possible
delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to
the incorrect indication of the beneficiary's details
(including the beneficiary's bank details), other
errors made by the Customer in the execution of
orders to transfer funds.
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AonyweHHbIMKM  KnneHTom npu  odopmaeHnu
pacrnopsaXeHUn Ha nepedyncneHme AeHeXKHbIX
CpeAacTs.

4.13. B cnyyae HemOCTAaTOMHOCTM CPeAcTB Ha
Cyéte KnueHTa p[nA onnaTbl BCEX PACYETHbIX
OOKYMeHTOB baHK nNpou3BOAUT nNAATEXM B
o4yepéaHoCTH, YCTAaHOBAEHHOWM

3aKoHogaTenbctBoM Kbiprbi3ckoi Pecnybamnku.
4.14. Bblpavya [OeHEeXKHbIX cpeacTs B Cymme,
NpeBbIWAOLWEN YCTAHOBNEHHbIM BaHKOM AMMUT
WAM  ero 9KBMBANEHT B APYrnx BaloTax,
npoussogutca baHKOM B CPOKW, YCTaHOB/IEHHble
Tapudamm baHka.

4.15. bes pacnopaxeHuna n cornacua KnmneHrta c
ero CyeTa CNMCbIBalOTCA AEHEXHble CyMMbl Ha
OCHOBaHUW UCMOJIHUTE/bHbIX OOKYMEHTOB, MO
TpeboBaHMIO YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX
OpPraHoB M WHbIX /WL, KOTOPbIM TaKoe MpaBo
npeaocTaB/feHO 3aKOHOAATENBCTBOM Kbiprbi3cKom
PecnybnvMku, a TaKXKe CyMMbl, OoWnboYHO
3auncneHHble Ha Cyeta KnueHTa, Komuccuum
BaHKa 3a OKa3aHHble BAHKOBCKME YCNYrn COrnacHo
Tapudam  baHKa, Cymmbl B MoOralweHue
npefocTaBneHHOro  Kpeguta/osepapadTa, a
TaKXe BO3HMKLIEro TexHnyeckoro osepgpadpra no
CyéTy M yCTaHOB/AEHHbIX NPOLEHTOB, a TaKXe
WHble CYMMblI OEHEXHbIX cpeacTs no
obasatenbctBam KnueHTta nepes baHkom, B TOm
yncne UM He CBA3AHHbIM C  BGAHKOBCKMM
obcnyKMBaHMEM, HO BbITEKAWOWMM U3 UHbIX
NPaBOOTHOLWEHNI Mmexay baHKkom n KnneHtom, a
TaKXe N0 WMHbIM OCHOBAHMAM W B MHbIX CAYYasX,
npeaycMoTpeHHbIM 3aKOHOAaTeNbCTBOM
Kblprbiackon Pecnyb6amku.

4.16. baHK rapaHTupyeT KnueHTy 6aHKOBCKYIO
TalHy no ero Cyetam. [lpegocTtaBneHue
nHpopmaumm no onepaunam n Cyetam KnmeHTa
TPpeTbMM AMUAM, a TaKXe MNpPUOCTAHOBAEHMEe
onepauunii no Cuyety (3a MCKNOYEHMEM C/YYaEB,
NPeAyCMOTPEHHbIX  HacToAwMm  [JoroBopom)
OCYLLECTBNIAETCA WCKAIOYUTENIbHO B CAyYaax U
nopaake, NnpeaycMoTPeHHbIX 3aKOHO4ATe/IbCTBOM
Kbiprbiackon Pecnybnunkun. Hactoswmm KnueHt
npefocraBaseT cornacme Ha MnpefocTaBiaeHue
BaHkom nHbopmaumm n gokymeHToB 0 KaneHte n
ero onepaumax H6aHKaM-KoppecnoHAeHTam,
onepaTopam  NAaTeXHbIX  CUCTEM, KoTopble
y4acTBOBa/IM B NpoBeAeHnn onepaumi Kanenra, 8

4.13. In case of insufficient funds on the
Customer's Account to pay for all settlement
documents, the Bank makes payments in the
order established by the legislation of the Kyrgyz
Republic.

4.14. The issuance of funds in an amount
exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the
Bank within the terms established by the Bank's
Tariffs.

4.15. Without the order and consent of the
Customer, monetary amounts are debited from
his account on the basis of executive documents,
at the request of authorized state bodies and
other persons who have been granted such a right
by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's
accounts, the Bank's commission for banking
services provided in accordance with the Bank's
rates, the amount to repay the loan / overdraft, as
well as the resulting technical overdraft on the
account and the established interest, as well as
other amounts of funds for the Customer's
obligations to the Bank, including those not
related to banking services, but arising from other
legal relations between Bank and Customer, as
well as on other grounds and in other cases
stipulated by the legislation of the Kyrgyz
Republic.

4.16. The Bank guarantees bank secrecy to the
Customer on his Accounts. The provision of
information on the operations and Accounts of
the Customer to third parties, as well as the
suspension of operations on the Account (except
for the cases provided for by this agreement) is
carried out exclusively in the cases and in the
manner provided for by the legislation of the
Kyrgyz Republic. The Customer hereby gives his
consent to the Bank to provide information and
documents about the Customer and his
operations at the request of Correspondent Banks,
payment system operators that participated in the
Customer's operations, including to Acquiring
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TOM yucne baHKam-3aKBanepam, bes
AO0NONHUTENBHOTO cornacua KnneHra.

4.17. CoBeplueHMe BaHKOBCKUX onepauuii u/mnu
caenok ¢ baHkom ¢ ucnonb3oBaHnem 6aHKOBCKOro
obopynoBaHuAa (TepmuHanos, 6aHKOMaToOB U T.M.),
cUCTEMBI «MHTEpHET—BaHKUHIY, NHbIX
yAaneHHbIX/ANCTaHUMOHHbIX cnocobos no
3/IEKTPOHHbIM  KaHafam  B3auUMOAENCTBUA M
cpeacTs MOBUNbHOM CBA3M (MoBUNbHbBIX
TenedoHHbIX annapaToB) C NOATBEPKAEHUEM
KnneHtom cornacma ¢ ycnosuamm baHKka no ToM
WAN UHOMK onepauun/caenke ¢ UCNONb30BaHUEM
Takoro ob6opyAoBaHMA W YCTPOWCTB, CYUTAETCA
BCcTynneHnem KnmeHta ¢ baHKOM B O0roBOpHble
OTHOLWIEHMA (3aKNOYEeHMEM COOTBETCTBYHOLLErO
[oroBopa) no Takol onepauun/caenke wu
aKLEenToOM BCeX YKa3aHHbIX B CUCTEME YCNOBUIA.
4.18. B cnyyasx, npeaycMoTPEeHHbIX
TpeboBaHuamM FATCA, KnueHT HacToAwmm
ynonHomoumsaeT baHK npenocTaBnAaTb CBeLEeHUA
M oT4yétHocTb B Hanorosyw cayxby CLUA no
KnveHTy/ero onepauuam, a TaKKe MCNOAHATb
apyrue TpeboBaHuA 3aKOHO4ATeIbCTBA
CoeaNHEHHbIX LWTaToBs AmepuKu o]
HaN0roo610KeHNN MHOCTPAHHbIX CHETOB.

4.19. B cnyvae nonyyeHua KnneHtom AeHeXKHbIX
CPeAcCTB M3 rocyAapCTBEHHOrO/MyHULMMNANbHOIO
broakeTa, Knunent oba3aH OTKpPbITb
aononHuTtenbHbin CYET, npeAHa3Ha4YeHHbIN Ans
3TUX UuUene B COOTBETCTBUM C YCNAOBUAMMU MU
Tapupamn baHka ¥ noayuntb HaHKOBCKYHO
NAATEXKHYIO KAPTYy «DIKAPT».

A) Mo Takomy gononHutTenbHomy CYETY MOKeT
ObITb BbINylLLEHaA TO/NIbKO 6aHKOBCKas MNnaTéxHas
KapTa «3nkapt». [lo pgaHHomy C4yéty moryT
NpPoBOAUTLCA C/eaylolwmne onepaumm, HO He
OrpaHNYMBaACb UMMU:

- MNonyyeHne 3apaboTHoM nnaTbl (roHOpapos,
KOMaHOMPOBOYHbIX M T. MN.) OT OHAMKETHbLIX
OopraHmM3auunii, 06CYKMBAOLLMXCA NO 3apnIaTHOMY
npoekty baHKa, a TakXe Mo MNpPOEeKTy «KapTa
NeHcMoHepa» («NeHCMOoHHaA KapTa»);

- CHATME HaNMYHbIX [AEHEXHbIX CcpeacTB B
KbIPrbI3CKMX COMax C WCNO/b30BaHUEM KapThbl
dnKapT 4epe3 baHKkomaTtbl M KaccoBble [OC-
TEPMWHANbI, 06CNYKMBaKOLWME KapTbl DIKApPT;

- besHannyHaa onnata TOBAapoOB M yCAyr yepes
MOC-TepmmnHansl, obcnyxuBatowme KapTbl

Banks, without the additional consent of the
Customer.

4.17. Conducting banking operations and/or
transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-
Banking system, other remote means via
electronic communication channels and mobile
communication means (mobile phones) with the
Customer’s confirmation of his consent with the
terms of the Bank for a particular operation /
transaction using such equipment and devices is
considered the entry of the Customer into a
contractual relationship (conclusion of an
appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all
conditions specified in the system.

4.18. In the cases provided for by the FATCA
requirements, the Customer hereby authorizes
the Bank to provide information and reports to
the US Internal Revenue Service on the Customer
/ his operations, as well as to comply with other
requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. If the Customer receives funds from the
state / municipal budget, the Customer is obliged
to open an additional account intended for these
purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment
card "Elcart".

A) Only a bank payment card "Elcart" can be
issued for such an additional account. The
following operations can be carried out on this
account, but not limited to them:

- Receipt of salaries (fees, travel allowances, etc.)
from budgetary organizations discussed under the
Bank's salary project, as well as under the project
“pensioner's card” (“pension card”);

- Withdrawing cash in Kyrgyz soms using the Elcart
card through ATMs and POS cash terminals

serving Elcart cards;

- Non-cash payment for goods and services

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»
yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /
Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC
approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations

19



JNKapT;

- 3anpoc  6anaHca yepes
obcnyKMBatoLWwme KapTbl DKapT.
B) KnneHT cornaceH, uto:

- B C/lyyae nameHeHMAa baHKOM yKasaHHbIX Bblle
YCNIOBMIM NO KapTe INKapT MOryT nNpoBOAMTLCA U
Apyrue Bugbl onepaumi, 1.e. baHk B toboe Bpems
MOXET U3MEHUTb NOTUKY PaboTbl/0bcnyKnBaHUSA
gononHuTtenbHoro CyeTa U KapTbl IKapT;

- B C/Ay4ae BO3HWMKHOBEHUA  CMOPOB W
pa3HOrNacui, CBA3AHHbIX C  O6CAYXMBAHUEM
gononHutenbHoro Cyeta WM KapTbl JAKapT, BCe
cnopbl W pasHornacua bByayT paccmaTpmMBaTbCA
cornacHo 3aKOHOAaTeNbCTBY Kbiprbizckom
Pecnybnunku, 3aknto4éHHoMy mexay CTopoHamu
Jorosopy u MNpasunam MnaTtéKHOM cUCTEMBI.

baHKomaTbl,

5. Komwuccuu 3a npoBegeHue onepaumii no
Cuety

5.1. Pasmep Komuccuii baHKa 3a Kaxayto
onepaumio ycTaHaB/IMBAeTCA B COOTBETCTBUM C
Tapudamm baHka. Tapudbl pasmelatorca Ha Web-
cavte baHKa M Ha MHGOPMALMOHHbLIX CTeHAaX B
onepaumoHHbix 3anax OCI baHka.
5.2.  Onepauuu onnaumBatoTca no Tapudam,
OENCTBYIOWMM Ha AaTy NpoBeAeHWs onepauuu,
HEe3aBMCMMO OT TOro, Korga nnata ¢$aKTUYecKu
B3uMmaeTca ¢ KnuneHra.
5.3. KnmeHT nopyyaetr baHKy cnucbiBaTb B
nepsooyepeaHoM 6e3aKuenTHOM MopAAKe Cco
csoero Cyeta CyMMbl KOMUCCUIM B CYET NaaThbl 3a
OKasaHHble ycnyru.
5.4. bBaHK wumeeT npasBo pAaa onaatbl 3a
nposefgeHve onepauui KnveHTa MCnonb30BaThb
OEHeXXHble cpeactBa Ha nwbom wm3  Cuetos
KnneHTa ¢ KOoHBepTaumen ux Mo Kypcy NOKYMKu
COOTBETCTBYIOWEN  Ba/OTbl,  YCTAaHOBAEHHOMY
baHKOM Ha MOMEHT TaKol KoHBepTauuu. [Mpwu
npoBeAeHUN OTAEeNbHbIX onepaumii  CTOPOHbLI
MOTYT OrOBOPUTb MHOM cNocob BHECEHMA NNaThbI.
5.5. bBaHK wumeeT npaBoO B OAHOCTOPOHHEM
nopsaake MameHaTb Tapudbl, TMMUTbI U YCNOBUA
Ha nobble 6aHKOBCKME onepauuum, Yycayru wu
caenku ¢ obsazarenpHbiM yBegomneHnem Knnenta
NyTéM WuX pasmelleHMa Ha MHPOPMALMOHHbBIX
cTeHgax B onepaunoHHom 3ane OCI baHKa U Ha
Web-cainte baHKa B nopagke, npeaycMOTPEHHOM
3aKoHoaaTenbcTBOM Kbliprbi3ckoit Pecnybamku. B

through POS-terminals serving Elcart cards;

- Balance inquiry through ATMs serving Elcart
cards.

B) The Customer agrees that:

- if the Bank changes the above conditions on the
Elcart card, other types of operations may also be
carried out, i.e. the Bank at any time can change
the logic of operation / maintenance of the
additional account and the Elcart card;

- in the event of disputes and disagreements
related to the maintenance of an additional
account and Elcart card, all disputes and
disagreements will be considered in accordance
with the legislation of the Kyrgyz Republic, this
agreement and the Payment System Rules.

5. Commission for conducting account
transactions

5.1. The size of the Bank's commissions for
each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's
website and on information stands in the
operating halls of the Bank's structural units.

5.2. Transactions are paid at the rates in effect
on the date of the transaction, regardless of when
the fee is actually charged from the Customer.

5.3.  The Customer instructs the Bank to debit
commission amounts from his Account without
prior authorization as payment for services
rendered.

5.4. The Bank has the right to pay for the
Customer's operations to use funds on any of the
Customer's accounts with their conversion at the
purchase rate of the corresponding currency
established by the Bank at the time of such
conversion. When carrying out certain
transactions, the Parties may agree on a different
method of payment.

5.5. The Bank has the right to unilaterally
change the tariffs, limits and conditions for any
banking operations, services and transactions with
the obligatory notification of the Customer by
posting them on information stands in the
operating room of the Bank's structural unit and
on the Bank's website in the manner prescribed by
the legislation of the Kyrgyz Republic. If the
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cnyvyae  HecornacMa  KaveHta € Takumu
n3meHeHMAMN, KNMeHT nmeeT Npaso pacToOprHyTb
[orosop, nucbmeHHO yBegomuB 06 3TOmM BaHkK
nyTém nogaym 3anaBAeHMA O PaACTOPMKEHUU
Jorosopa no ¢opme, ycTaHoBAeHHOMW BbaHKkom. B
cnyyae, ecaM OO0 BCTyNAeHMA B CUAY
BbllWEYKa3aHHbIX M3MeHeHWM, baHK He nonyuut
nucbMeHHoe  3asBneHve O pacTop*KeHuu
Jorosopa, KnneHT cunTtaeTca NPUHABLLUMM TaKue
U3MeHeHumA.

5.6. Ha LEeHeXHble cpeAacTsa KnueHra,
HaxopAawueca Ha ero Cuyetax, baHK Hauucnsaer
npoueHTbl B pasamepe 0 (Honb) % roaoBbIX, ecnu
OTAENbHbIM COralleHnem MeXKay CTOPOHaMU He
YCTaHOBNEHO MHOe.

5.7. KnueHT TaKXKe 3a cBOM CYéT
OOMOMIHUTENIbHO, KPOME  KOMWUCCUM  BaHKa,
onJlauMBaeT BCe HaJ/OMM, WHble obs3aTesbHble
NNaTeXn, CBA3aHHble C NpeaocTaBiAeHUEM

GaHKOBCKMUX YCAYT, a TaKXe KOMUCCUU U pacxogbl
6aHKOB-KOPPECNOHAEHTOB, CybareHToB, areHToB
BaHKa, MHbIX 1L, BOBNEYEHHbIX B OCYLLECTB/IEHME
onepauni KnuneHra, cBA3aHHbIE C
OCyLLeCcTB/IeHMEM onepaunii KnuveHTtos, onnaTa
KOTOPbIX OCYLLECTB/AETCS B TOM Xe nopsjke,
npeaycMoTPEHHOM HacToALMM [JOroBOpoOM, YTO U
on/siata Komuccuii baHka.

6. YBegomneHue 1 nepenuncka
6.1. Jliobble yBeAOMNEHUS, HaMpaB/eHHblE
BaHKoMm, cymTatoTCcA odnumanbHO
HanpPaB/lIEHHbIMWU W MONYYEHHbIMW  KineHToMm,
€C/IN OHW HanpasneHbl KAMEHTY KaK MUHUMYM
OZHWM M3 HUMKEYKa3aHHbIX CNocob0B:

e HanpasneHbl baHKOM NMCbMOM Mo agpecy,
yKasaHHOMYy KnveHTom B nwobom U3
OOKYMEHTOB, NepeAaHHbIX baHKy;

e HanpasneHol baHKOM NO 3N1EKTPOHHOM
nouyTe Ha 3/1EKTPOHHbIN aapec KnueHTa,
YKa3aHHbIN B [AOKYMeHTax, nepenaHHbIX
baHKy;

® HanpasieHbl BaHKkoMm nocpeacTsom
MObUNbHOM CBA3N Ha HOMEp MOBUIBbHOrO
TenedoHa KnueHTta,  yKasaHHbIN B
OOKYMeHTax, nepeAaHHbIx baHky;

® HanpasieHbl BaHKkoMm nocpeacTsom
paccblikn  push-yBegomneHuii  un/unm

Customer disagrees with such changes, the
Customer has the right to terminate the
agreement by notifying the Bank in writing by
submitting an Application for termination of the
agreement in the form established by the Bank. If
the Bank does not receive a written application for
termination of the Agreement prior to the entry
into force of the above changes, the Customer is
deemed to have accepted such changes.

5.6. The Bank accrues interest on the
Customer's funds on his accounts in the amount of
0 (zero) % per annum, unless otherwise specified
by a separate agreement between the parties.

5.7. The Customer also at his own expense, in
addition to the Bank's commissions, pays all taxes,
other mandatory payments related to the
provision of banking services, as well as
commissions and expenses of correspondent
banks, subagents, agents of the Bank, other
persons involved in the implementation of the
Customer's operations related to carrying out
operations of the Customers, the payment of
which is carried out in the same manner provided
for by this Agreement as the payment of the
Bank's commissions.

6. Notification and correspondence
6.1. Any notifications sent by the Bank are
considered to be officially sent and received by
the Customer if they are sent to the Customer in
at least one of the following ways:

e sent by the Bank by letter to the address
indicated by the Customer in any of the
documents submitted to the Bank;

e sent by the Bank by e-mail to the
Customer's e-mail address indicated in the
documents submitted to the Bank;

e sent by the Bank via mobile
communication to the Customer's mobile
phone number indicated in the documents
submitted to the Bank;

e sent by the Bank by sending push
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ApyrMmun cnocobamum No KaHanam CBA3M,
Mcnonb3yembiM KNMEHTOM M yKa3aHHbIM B
AOKYMeHTax, nepeaaHHbIx baHKy.

6.2. [atom noayyeHuA KnneHtom
yBeAOMNEHUA CYUTaeTcA [JaTa HanpasaeHuA
yBeaoMNeHuA baHkom COOTBETCTBYOLLUM

cnocobom, BHe 3aBUCMMOCTM OT TOFO, NOAYYUA NN
KnneHT paHHoe yBegomneHune unm Het. Mpu atom
B C/Ay4yae ecanm KanmeHTom w3meHeHo/yTepsHOo
obopygoBaHue, ucnonblyemoe KaveHtom ana
OCYLLECTB/IEHUA oOnepaunin unam cBasu, u/wmau
N3MeHEH/ yTepsH Homep MobWUNbHOro TenedoHa
n/Mnn  M3MeHeH afpec/3NeKTPOHHbIM  aapec
3/IEKTPOHHOM MOYTbl, NOCPeACTBOM KOTOPOro
KnneHT  nonyyan  HanpaBneHHble  baHKkom
yBegomneHua, U BaHK He Obin  yBeAOMAEH
KnueHtom 06 3tom Hagnexkawmm obpasom, baHk
He HeCcéT OTBEeTCTBEHHOCTM 3a HenonyyeHue
yBegomneHun KaneHTom wam ux nonyveHue
TPETBUMM TINLAMMU.

6.3. Ecam KnneHT He coobuimn MHoe, AaHHble,
yKa3aHHble B AOKYMeHTax, nepenaHHbix baHKy, B
TOM YMC/le, HO HE OrpaHUYMBAACL B 3aABNEHUAX
unun B HactosAwem [loroBope, B TOM 4Yncie HOMep
MObBUNbHOrO TenedoHa M aapec 3NeKTPOHHOWM
noyTtbl OyAyT cuMTaTbCA AEUCTBYIOLLMMWM U BCA
uHbopmaumaA, HanpasneHHaa  KnaueHTy no
nocneaHUM U3BeCTHbIM baHKy A@aHHbIM, CUMTaETCA
nosy4yeHHon KnneHtom.

6.4. KnneHt o0683aH HemeaneHHO, HO He
nosgHee 5 (nATM) GaHKOBCKUX AHEW C MOMEHTa
nonyyeHua BbINUCKKM NO cyeTy, 3aABUTb 060 Bcex
OWKNBOYHbIX onepaumax, Kak No KpeauTy, Tak U no
nebeTy cyeTa, B NPOTUBHOM C/ly4ae OH HECET PUCK
BO3HWMKHOBEHUA HebnaronpuATHbIX NOCNEeACTBUM,
CBA3AHHbIX C ynnaton wTtpadoB 3a NOSb30BaHUE
HEOCHOBATE/IbHO  MOJIYYEHHbIMW  CPeaCTBaMM,
n3bATUA cpeacts M3 obopota M T.4. He
npeabasneHne KnneHTom npeteHsumn no Boinucke
No cyeTy B TeYEHME YKA3aHHOro CpPOKa, O3Ha4aet
NoATBepPXKAEHNE NPaBU/IbHOCTU, YKA3aHHOM B Hel
nHpopmaumn.  Bbinucka  byaetr  cumTaThes
nony4yeHHon KAnMeHTom Mno 3N1eKTPOHHOM nouTe ¢
Aatbl  oTnpasBneHMs  baHKOM  3/1EKTPOHHOrO
coobuieHuns ¢ Boinnckoi no cyery.

6.5. Knnent 06s3aH He3ameannTebHO
yBeaomnATb baHK 060 BCex M3MEHEeHMAX AAHHbIX,
YKa3aHHbIX B AOKYMEHTaX, nepegaHHbIX B baHK, U

notifications and / or by other means via
the communication channel used by the
Customer and specified in the documents
submitted to the Bank.
6.2. The date of receipt by the Customer of the
notification is the date of sending the notification
by the Bank in the appropriate way, regardless of
whether the Customer received this notification or
not. In this case, if the Customer changes / lost the
equipment used by the Customer to carry out
operations or communication, and / or changes /
lost the mobile phone number and/or changed
address/e-mail through which the Customer
received notifications sent by the Bank, and the
Bank was not properly notified by the Customer
about this, the Bank is not responsible for non-
receipt of notifications by the Customer or their
receipt by third parties.

6.3. Unless the Customer has informed
otherwise, the data specified in the documents
submitted to the Bank, including but not limited to
the Applications or in this Agreement, including
the mobile phone number and e-mail address, will
be considered valid and all information sent to the
Customer by the latest information known to the

Bank is considered to be received by the
Customer.
6.4. The Customer is obliged to immediately,

but no later than 5 (five) banking days from the
date of receipt of the Account Statement, inform
about all mistaken operations, both in credit and
debit of the account, otherwise he bears the risk
of unfavorable consequences related to payment
of fines for use of funds received on no ground,
withdrawal of funds from circulation, etc. Failure
of the Customer to present a claim on the Account
Statement within the specified period means
confirmation of the correctness of the information
specified in it. The Statement will be considered as
received by the Customer by e-mail from the date
of sending by the Bank the electronic message
with the Account Statement.

6.5. The Customer is obliged to notify the Bank
immediately of all changes in the data specified in
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npeacTaBnATb AO/KHbIM 0Opa3om 3aBepeHHble
KONMW  JOKYMEHTOB O  BHECEHUMW  TaKuUX
M3MEHEHWUN, a TaKXe YyBeAOMNATb 00 UHbIX
obCcTOATENbCTBAX, MMEWMX 3HayeHwe AnA
ncnonHeHna CTopoHamu cBoux 06A3aTenbCTB Mo
Jorosopy.

6.6. bBaHK B uensax 6e30nacHOCTH, a TaKKe B
MAPKETUHIOBbIX M WHbIX UENAX WMMeeT Nnpaso
yBEAOMAATD KnneHta 06 onepaumsx,
COBEPLIEHHDbIX WM, W [pPYroh MHPOpMaLUKM Ha
3N1eKTPOHHbIN agpec (nocpeacTBOM HanpaBAeHUS
e-mail-ysegomneHnit) uam Ha Homep MobuabHOro
TenedoHa (nocpenCcTBOM HanpaBaeHUA LMPPOBbLIX
yBEOOM/IEHUI), YKas3aHHble KaveHTOmM u/unm
yBeAoMANATb KAneHTa MHbIMM cpeacTBamMM CBA3M
(nocpeactBOomM HanpaBnieHua push-yBegomneHui
n apyrumm cnocobammu), ans yvero baHk Bnpase
MCNONb30BaTb YCNYrM TPETbUX ML, YKasaHHble
Bbille YBEAOMJIEHUS, MOTYT ObiTb 06bEeAMHEHbI
BaHKOM B MaKeTbl PACCbINIOK C Pa3NNYHbIM
nepeyHem/TMnamun ysegomMneHunin, npm stom baHk
MMeeT npaBO YCTaHaB/AMBATb LO0MOJIHUTE/IbHbIE
cnocobbl/Tnnbl yBegomneHma KnaneHTta, nomMmmo
yKa3aHHbIX Bbille  cnocobos, a  TaKxe
yCTaHaBAMBaTb Tapudbl 3@ TakKoro  popaa
yBe4OMNEHUA.

6.7. B cnyyae, ecam KameHT ncnonbsosan Cyér
B PaMKax NpoeKkToB baHKa Mo aBTOMATMYeCKOMY
33a4MCNEHUIO OEHENKHbIX cpeacTs
naptHépam/paboTHnKkam/cTtygeHTam/
NeHcMoHepam W T.N. OAHOW OpraHM3auuu,
MMeHyemblx B bBaHKe «3apnnaTHbli NPOEeKT»,
«KapTa MNeHCMOHepa», «KaMMYyCHbIM MNPOEKT» U
T.N., 4N1A 33aYNCNEHMA HA HETO AEHENKHbIX CPeacTB
C Ha3HayeHWem 3apaboTHON nAaaTbl, CTUNEHAUM
WM WHbIX BO3HArpaxaeHui, uam gna noayyvyeHus
neHcMn M nocobuit ot opraHoB CoumanbHOro
doHAa, HactoAwmMm KnmeHT ynosaHOmMOYMBaeT
BaHK npeaoctaBnATb TaKoW opraHv3auumn un/mnm
opraHam CoumanbHoro ¢doHaa Nobyto
nHpopmaumo no Takomy CUETY U ABUMKEHUIO
AEHEeXHbIX cpeAcTB MO HeMy, a TaKKe o cebe u
BO3HMKLIEN neped baHKOM 3a40/1KEHHOCTH, B TOM
yncne nNo Kpeguty, BblgaHHOMY baHKom B
YNPOLWEHHOM nNopALKe B CBA3M C y4vyacTUeMm
KnneHta B YyKasaHHbIX MNPOEKTaX, a TaKXe
NPOM3BOAMTb BO3BPAT TaKMM OpPraHu3aumam wu
opraHam  CoumanbHoro  ¢oHAa  OWMBOYHO

the documents submitted to the Bank, and to
submit duly certified copies of documents on
making such changes, as well as to notify about
other circumstances that are important for the
parties to fulfill their obligations under the
agreement.

6.6. The Bank for security, marketing and other
purposes has the right to notify the Customer
about the transactions performed by him and
other information to the email address (by
sending e-mail notifications) or to the mobile
phone number (by sending digital notifications)
specified by the Customer and / or notify the
Customer by other means of communication (by
sending push notifications and by other means),
for which the Bank has the right to use third party
services. The above notifications may be
combined by the Bank into mailing packages with
a different list / types of notifications, while the
Bank has the right to establish additional methods
/ types of notification to the Customer, in addition
to the above methods, as well as set tariffs for
such notifications.

6.7. If the Customer used the account within
the framework of the Bank's projects for the
automatic transfer of funds to partners /
employees / students / pensioners, etc. of one
organization, referred to in the Bank as a "salary
project", "pensioner’s card", "campus project”,
etc., for crediting funds with the purpose of
salaries, scholarships or other remunerations, or
for receiving pensions and benefits from the
authorities of the Social Fund, the Customer
hereby authorizes the Bank to provide such an
organization and / or the Social Fund bodies with
any information on such account and cash flows
on it, as well as about himself and the debt
incurred to the Bank, including on a loan issued by
the Bank in a simplified manner in connection
with the participation of the Customer in these
projects, as well as to return to such organizations
and Social Fund bodies the funds mistakenly
credited to the Customer's account in the amount
according to letters from such organizations and
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3a4YMCNEHHbIX UMM Ha CYET KaneHTa AeHEeXKHbIX
CpeAcCTB B pa3mepax COrnacHoO nucem OT TaKuUX
opraHusauuit n opraHos CoumanbHoro poHaa 6es
LOMNONHUTENLHOrO cornacua KnmexTa.

7. MopapoK paspewweHua cnopos

7.1. Cnopbl, KOTOpble MOTYT BO3HWUKHYTb Mpu
MCNONIHEHUM YCNOBMIW  HacToAawero Jlorosopa,
CTOPOHbI ByayT CTpeMuTbCA paspewaTb MNyTEM
neperoBopos.

7.2.  [pun He JOCTUKEHUM B3aUMONPUEMAEMOro
peweHna CTOpPOHbI MOryT nepenatb CAOPHbIN
BOMPOC Ha paspeweHne B cya B MopAgke,
npeaycMoTpeHHOM 3aKOHOAaTeNIbCTBOM
Kbiproi3ckoi Pecnyb6amnkum, No mecty HaxoXKAeHuA
fonosHoro odwuca baHKa, 3a WCKAOYEHUEM
CNy4yaeB NPUMEHEHMA K CNOPaM UCKAHOUYUTENbHOM
noACyAHOCTM, YCTAaHOB/MIEHHOM MNpPOLLeCcCyasibHbIM
3aKoHOAaTeNbCcTBOM Kbiprbisckoi Pecnybanku.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HEeucnosIHeHWe WAM HeHaa/erkauee
MCNosHeHWe 06A3aTenbCTB N0 HACToAWEeMy
[oroBopy CTOpPOHblI HecyT OTBETCTBEHHOCTb B
nopazake, npeaycMoTPEHHOM HACTOALLUM
JoroBopom, a B C/iy4asax, He NpPeayCMOTPEHHbIX
Jorosopom — B nopagKke, NpeaycMOTPEHHOM
3aKoHOAaTeNnbcTBOM Kbiprbisckoi Pecnybanku.
8.2. CropoHa [oroBopa, MMYyLLECTBEHHbIE
MHTEpecbl WAM LAenoBasd penyTauma, KOTOopou
HapylweHbl B pe3yabTaTe HEUCNOJIHEHUA WK
HeHaaNerKalero ucnonHeHua o6a3atenbcTB Mo
Horosopy apyroi CropoHoi, Bnpase TpeboBaTb
NMO/IHOTO BO3MELLEHMA MNPUYUHEHHDBIX €M 3TOM
CTopoHOM y6bITKOB, NOA KOTOPbIMM MOHMMAKOTCA
pacxoabl, KoTtopble CTOpOHa, Ybe MpaBso
HapylweHo, npou3sBena Ana BOCCTAaHOBAEHMUA
CBOMWX MPaB M MHTEPEeCcOoB (peasnbHbln yuwepb).
8.3.  KnmeHT ynnaumsaer baHKy neHw B
pa3mepe 0,1 % B geHb OT NPOCPOYEHHOWN CYMMbI B
cnyyae NpocpoyKkmM onnatel ycnyr baHka, B Tom
yncne ecam B3MMaHWe naatbl 6yaeT HEBO3MOXKHO
M3-3a OTCYTCTBMA WUIN HEe[OCTaTOYHOCTU CPeacTs
Ha Cyéte KnueHTa.
8.4.  BbaHK He HeC&T OTBETCTBEHHOCTU 3a Kakue-
nmbo ownbKM KA HenpaBW/bHble AENCTBUSA,
ynyweHna 6aHKoB-KoppecnoHAeHToB, cybareHToB
W NPOYMX areHToB, B TOM YnUC/e 33 HEUCMONHEeHue

Social Fund bodies without the additional consent
of the Customer.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes
which may arise in the execution of the present
Agreement by negotiations.

7.2. If the parties fail to achieve mutually
acceptable solution they may apply to court to
solve the dispute in the manner provided by the
Kyrgyz legislation, at the location place of the
Head Office of the Bank, except for cases of
disputes of the exclusive jurisdiction established
by procedural legislation of the Kyrgyz Republic.

8. Responsibility of parties
8.1. For failure to perform or improper
performance of obligations under this Agreement,
the parties shall be liable in the manner
prescribed by this Agreement, and in cases not
stipulated by the Agreement - in the manner
prescribed by the laws of the Kyrgyz Republic.

8.2. The party of the agreement, property
interests or business reputation of which is
breached as the result of non-fulfillment or
improper execution of liabilities by another party
under the agreement, has a right to demand full
compensation of losses caused by this party, that
are expenses made by the party, the right of
which was violated, to restore his/her right and
interests (real loss).

8.3.  The Customer pays a penalty to the Bank at
the rate of 0,1% per day of the past due amount in
case of delay of payment for Bank’s services, also
if debiting of payment is impossible due to the
absence or insufficiency of funds in the
Customer’s account.

8.4. The Bank shall not be liable for any errors
or wrong actions, omissions of correspondent
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6aHKAaMM-KOPPECMOHAEHTAMM  NAaTexen,  3a
610KMPOBKY/3a4epKKy/HeBO3BpaT 6aHKamu-
KOppecnoHAeHTaMK, NAATEXKHbIMU CUCTEMAMMU,
cybareHTamMM W MPOYMMM areHTamu LOEHEXKHbIX
cpeacts/cymm nnaTtexen KnameHta B pamKax
NCMOJIHEHUA pacnopsXeHuin KnveHta. Knuent
TaKKe COrnaceH He nNpeabaABAATb HUKAKUX
npeTeH3uit BaHKy No BOMpOcCam, KacaloLWMMCS
[OroBOpEéHHOCTEN Mexay baHKom n ero 6aHkamum
KoppecnoHaeHTaMun u/unmn cybareHtamu, BKAtOYan
[OroBOPEHHOCTU no nopaaKy BeAeHUn
KOPPECNOHAEHTCKUX CYETOB M Mo Tapudam Ha ux
obcnyKmMBaHMe. KNMeHT TaKxKe 3apaHee AaéT cBoe
cornacve C MHCTPYKLMAMU 6aHKa-
KoppecnoHZeHTa O  3anpete  nNpoBeAeHus
nnatexker KnveHTa uepe3 KOPPeCnoHAEHTCKUN

CYET, 0Oe3 BbIACHEHMA MNpPUYMH W  3anpoca
NOATBEPKAAOLMNX LOKYMEHTOB.

8.5. KnueHt HeceT  OTBETCTBEHHOCTb  3a
nocneacTensa HeysegomneHus um baHka 06

M3MeHeHMN Homepa TenedoHa ANA NONYYEHUA
SMS-coobuieHunit ¢ kogamu 3D-Secure, naposiamu
N/MAN MHBIMU UAEHTUUKATOPAMWN, PEKBU3UTOB
(Bkntoyan NOYTOBbIM agpec), YKa3aHHbIX
KnneHtom ana nonyyeHua nHGopmauum.

8.6. CTopoHbI ocBoboXKaatoTCA oT
OTBETCTBEHHOCTM 33 YacTUYHOE WAM NOJIHOEe
HencnosHeHne 06s3aTeNbCTB, €CIM OHO ABMJIOCH
cneacTeBMem  06CTOATENbCTB  HEMPeoAo/IMMON
CUNbl: MOXKapa, 3emneTpaceHus, cbosa noaaum
3NEeKTPO3HEPTUU, CEPbE3HbIX MNOBPEKAEHUN B
KaHanax cBA3M, B TOM YWUC/Ee OrpaHUYEHU Ha
coBepweHne 6OAHKOBCKMX onepaumn u Apyrux
06CTOATENbCTB, HAXOOAWMXCA BHE KOHTPOAA
CtopoH. Mpu atom, CTopoHbl He ocBoboxaatoTca
OT 06A3aHHOCTM NOracuUTb BCE 3aL0/1KEHHOCTU
Apyr nepes ApYyrom C YY4ETOM  HaAYMCAEHHBIX
NPOLEHTOB, EC/IN TAKOBblE MNOANEXKAT HAYUC/IEHUIO
B COOTBETCTBMM C YCNOBUAMM  HACTOALLETO
Jorosopa.

9. 3awwuTta uHtepecos CTopoH
9.1. [lo Bcem BoOMNpoOCaMm, He Hallewmm CBOEero
peweHna B yCN0BMAX HactoAauwero [lorosopa, HO
NnpAMO  WAM  KOCBEHHO  BbITEKawOWMm U3
OoTHoweHu CTOpPOH MO Hemy, 3aTParnsBaroLLNX
UMYyLLECTBEHHbIE WUHTepecsol " 0enosyto
penyTtaumto CTopoH [loroBopa, nocnegHue byayt

banks, subagents, and other agents, including for
failure of payments by correspondent banks, for
blocking/delaying/non-return by correspondent
banks, payment systems, sub-agents and other
agents of the Customer’s funds/amounts of
payments within the execution of the Customer’s
orders. The customer also agrees not to assert any
claim to the Bank on matters relating to the
agreements between the Bank and its
correspondent banks and / or sub-agents,
including agreements on order of maintenance of
correspondent accounts and tariffs for their
services. The Customer also gives his consent in
advance with the instructions of the
correspondent bank to prohibit the Customer's
payments through the correspondent account,
without clarifying the reasons and requesting
supporting documents.

8.5.  The Customer shall be responsible for the
consequences of his failure to notify the Bank of
any changes in the phone number for receiving
SMS messages with 3D-Secure codes, passwords
and/or other identifiers, details (including postal
address) specified by the Customer to receive
information.

8.6. The parties are released from responsibility
for partial or complete non-fulfillment of liability if
it was caused under the circumstances of
unavoidable power: fire, earthquake, failure of
power supply, serious damages, in connection
links, including restrictions on banking operations
and under other circumstances out of the control
of the Parties. However, the Parties are not
released from the liability to repay all debts to
each other taking into account interests accrued,
if such ought to be accrued under the conditions
herein.

9. Protection of parties’ interests
9.1. The parties will be guided with regulations
and provisions of the Kyrgyz legislation with
regard to all issues which were not solved with the
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PYKOBOACTBOBATbLCA HOPMaMM U MNONOXKEHUAMMU
3aKoHogaTenbcTBa Kbiprbidckon Pecnybamku.

9.2. Ecamu no KaKUM-1nbo NpPUYMHaAM
HacToAwMi [oroBop MNOAHOCTbIO WMAM YACTUYHO
YyTPaTUT CBOK CUAY WMAM B CAy4ae OTCYTCTBUA
COOTBETCTBYIOWMX  YC/IOBMN B HACTOALLEM
[oroBope, npumeHATbCA OyayT  MNONOXKEHUA
BHYTPEHHMX npaBun baHKa (KaK cyLLecTByOLWMX,
Tak U NPUHUMMaAeMbIXx B bByayuwiem), Kacatowmecs
COOTBETCTBYIOWMX oOnepaunit. [pu oOTCyTCTBUM

COOTBETCTBYIOLWMX  MONOMKEHUN BHYTPEHHMX
npaBua  NPUMEHATbCA  ByayT  MONOMKEHUN
3aKoHopaTtenbctBa  Kblprbiscko  Pecny6auku,

peryanpytowme H6aHKOBCKME onepaluu, a TaKKe

NpuUHATas MeXAyHapoaHbIM coobuiectsom
6aHKOBCKaa nNpaKTMKa U obbluanm  OenoBoro
obopora.

10. CpoK AencTBUA U NOPASOK PACTOPIKEeHUA

Aorosopa
10.1. HacToawui Jorosop cynTaeTca
3aK/NOYEHHbIM € AaTbl  aKkuenta KaneHtom

HacToswero [loroBopa U Aencreyetr 40 MOMEHTA
ero pactopeHuma un 3akpblita Bcex C4yeToB U
CPOYHbIX AEMO3MTOB.
10.2. KnueHT wnmeeT npaso B nboe Bpems
pPacToprHyTb HactoAwmin [oroBop AM60 3aKpbITb
OOMH  wUAn  HecKonbko  CuyeToB.  3aKkpbliTue
KnveHTOM OA4HOro nan Heckonbkux CyeTos, ecau
NpPW 3TOM OCTa/NCA OTKPbITbIM XOTA 6bl 0oanH CYéT,
He B/IEYET 3a CcobBOMN npeKpaleHMe HacToALLero
Jorosopa.
10.3. bBaHK Bnpase B O4HOCTOPOHHEM nopAaKe
3aKpbITb CuéTt(a) KnmeHTta, NUCbMEHHO WM3BECTMB
06 3ToM KnneHTa He meHee YemM 33 OAMH MecAL,
00 MOMeHTa 3aKpbiTua CyeTta(oB), B cnedylowmx
cAyyasx:
e KIMeHTOM He npeacTaBneHbl COOTBETCTBYOLWME
AOKYMEHTbl AN cBeAeHuA, Heobxoanmble AnA

BbINO/MIHEHUA TpeboBaHW NO Hapnexalen
nposepke  KnuveHTa, wuaeHTMdMKaumm  wu
Bepudmkaumm KnmeHta u 6HeHeduumapHoro

B/laZeNibla, a TaKXKe ApYyrnx Mmep Hagnexallen
nposepkn KnuveHta nubo no npoBeAeHUIO
ornepaunii No pacyeTHOMY CYETY;

e KnneHtom He npeaocTaB/ieHbI
COOTBETCTBYIOLLME [O0KYMEHTbI, Heobxogumble
ana  nposeaeHua  onepaumit  no  Cuéry,

conditions herein but directly or indirectly arising
from the relations of the parties according to the
agreement, touching property interests and
business reputation of the Parties hereof.

9.2. If for any reason the provide agreement
will partially or fully lose its effect or in case of
absence of related conditions herein, statements
of internal rules (both existing and to be adopted
in the future) of the bank as to corresponding
operations will be applied. In the of absence of
corresponding statements of internal rules,
provisions of the Kyrgyz legislation regulating
banking operations as well as banking practice
recognized by international community and
customs of business circulation will be applied.

10. Validity and termination of the
Agreement

10.1. This Agreement shall be deemed to have
been concluded from the date of acceptance by
the Customer of this Agreement and is valid until
the moment of its termination and the closure of
all accounts and time deposits.

10.2. The Customer has a right to terminate the
agreement or close one or several accounts.
Closing of one or several accounts by the
Customer does not lead to the termination of the
present agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of
the Customer unilaterally by notifying the
Customer in a written form one month prior to an
account(s) closure in the cases below:

eThe Customer did not provide the relevant
documents or information necessary to fulfill the
requirements for due diligence of the Customer,
identification and verification of the Customer
and beneficial owner, as well as other measures
of due diligence of the Customer, or conducting
account transactions;

eThe Customer did not provide relevant
documents required for carrying out account
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noaTBepXKAaoLLme 9KOHOMMYECKYHO
uenecoobpasHoOCTb coBepllaeMon onepauum u
AENCTBUTENbHOCTb ocylecTBneHna KaneHtom
peasibHON 3KOHOMMYECKOW AeATENbHOCTY;

e KNIMEHTOM  CUCTEMATMYECKM  COBEepLIatoTCA
COMHUTE/IbHbIE onepauuu/caenku
nognagatouume nog, Kputepumn

noAo3pUTENBHOCTU UKW B OTHOLWIEHUU KnneHTa
MMEIoTCA CBeAeHUss 06 y4yacTum B neranvsauum
(oTmbIBaHUK) [0X0408, NONYYEHHbIX
NPeCTynHbIM NyTeM, U/UAKN B TEPPOPUCTUYECKOM
AeATeNbHOCTU, MNOJyYEHHble B COOTBETCTBUU C

HOpMaMuM  3aKoHozaTtenbctBa  Kblprbi3ckow
Pecnybnuku;
eKnneHTOM  npeacTaBneHbl  HeAOCTOBEpHble

(noanoxHble,
AOKYMEHTbI)
OOKYMEHTbI;
eB cnyyae oTcytcTBMA onepaumit no Cuéty
KnueHTta B TeyeHue ogHoro roga. lMNpu atom, B
C/lydae HanMuuAa AeHeXKHblx cpeacts Ha Cuérte
KnneHta nambo  Hanuuma  3a0/1KEHHOCTU
KnuneHTta no npmnumHe TexHMYeckoro osepapadTa
BaHK B NMCbMEHHOM yBEAOMAEHUM O 3aKPbITUMK
ero Cyeta (-oB) MHPopmmpyeT KnmeHTta 06 sTom.
OCTaTOK AEeHEXHbIX CpencTB Ha cYeTe BblAaeTcA
KANeHTy nMbo no ero NUCbMeHHOMY YKa3aHWIo
nepeyncnnaeTca Ha APYrom c4eT B COOTBETCTBUM
co CpOKamum, YCTQHOBNEHHbIMMU
3aKoHoZaTenbcTBOM Kbiprbisckon Pecnybankm.

danbcndnumMpoBaHHble U T.M.
nnu HeaencTBUTENbHbIE

®B  MWHbLIX B  C/Ay4vasax, nNpeaycMOTPEHHbIX
3aKoHOZaTenbCcTBOM Kbiprbisckon Pecnybamku.

10.4. HacTtoawmit [loroBop TaKKe MOMKeT ObiTb
PacToprHyT No cornaweHnto CTOpoH.

10.5. PacrtopxkeHue [orosBopa He sABAAETCA
OCHOBaHMEM [ONA OTKa3a OT HEWUCMOJIHEHHbIX NO
[orosopy  ob6nasaTtenbcts.  [loroBop oyner
CYMTATbCA PACTOPrHYTbIM NOC/Ie 3aBEPLUEHMA BCEX
B3aMmopacuyeToB mexay CTopoHamMu.

OCOBbIE YCN1IOBUA
11. Nepepaya NNaTéEXHbIX JOKYMEHTOB C
MCNONb30BaHUEM CPeACTB CBA3U

11.1. Ha ocHoBaHuM 3aABneHma KnueHTa,

transactions, confirming the economic feasibility
of the transaction and the reality of the
Customer's real economic activity;

eThe Customer systematically carries out
suspicious operations/transactions falling under
the criteria of suspicion, or there is information
about the Customer's involvement in money
laundering and/or terrorist activities received in
accordance with the legislation of the Kyrgyz
Republic;

eThe Customer provided not authentic (forged,
fraudulent and other such documents) or invalid
documents;

o If there are no transactions on the Customer's
account within one year. At the same time, if
there are funds on the Customer's Account or if
the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs
the Customer about the closure of his Accounts.
Within one month from the moment of closing
the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the
balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the
Customer or transferred to another account
upon the Customer's written instruction in
accordance with the terms established by the
legislation of the Kyrgyz Republic.

ein other cases stipulated by the legislation of the
Kyrgyz Republic.

10.4. This Agreement may also be terminated by

agreement of the Parties.

10.5. The termination of the Agreement is not a

basis for the repudiation of unfulfilled obligations

under the Agreement. The Agreement will be
considered as terminated after completion of all
mutual settlements between the Parties.

SPECIAL PROVISIONS
11. Transfer of payment documents using
communication means
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opobpeHHoro baHkom, BbaHk 6ypeT cosepwaTb
onepaumn KnmeHTa, MHCTPYKUUKM Ha cCOBeplLUeHue
KOTOpbIX OblAn oTnpaBneHbl No ¢akcy uan B
OTCKaHMPOBAHHOM dopmaTe NO 3NEKTPOHHOWN
noute, nan ¢ Web-cainta baHKa B COOTBETCTBUM C
nopaakom, onpegenéHHbiIM baHKOM Ha CBOEM
Web-carite.

11.2. KnumeHT cornaceH M nNpuHMMaeT Ha cebs
OTBETCTBEHHOCTb 3a BCe NOCAeACTBMA, KOTopble
MOTYT BO3HUKHYTb NO nepegaye baHKy nwob6bIX
WMHCTPYKLMW, KacalowWwmxca onepaumMm Mo ero
Cuéty, nocpeacTsom GpaKCMMUIbHOM CBA3U MU NO
3NIeKTPOHHOM noute unam ¢ Web-caiita baHKka B
COOTBETCTBMM C MNOPALKOM, oOnpeaenéHHbIM
BaHkom Ha cBoém Web-caliTe.

11.3. baHK octaBnseT 3a coboi NpaBo OTKa3aTb B
ncnonHeHun  nboro n3 pPacnopsaXXeHuM,
NOCTYNUBLUNX B BaHK nocpeacTsom

$GaKCMMUNBHOM CBA3M MM MO 3NEKTPOHHOM NoyTe
nnn ¢ Web-caiita baHka, ecnm y baHKa BO3HUKHYT
COMHEHMA B  [OCTOBEPHOCTM  MOCTYNUBLUNX
NNATEXHbIX  OOKYMEHTOB  u/uanm  nopgnucei
KnuenTta n/unm no nwboi apyron npuumHe, no
CBOEMY YyCMOTpeHuto. B 3tom cnyyae baHk
nssewaetr KnveHta B nobon yaobHol ana Hero
dopme 0 HEUCNONHEHUWN pacnopaKeHnn KnneHTa
B TeyeHme 3 (Tpéx) GaAHKOBCKUX AHEN C AaThbl
noslyyeHMa Konuu [oKymeHTa KnaueHTta. baHK
TaKxe He HEecéT  OTBETCTBEHHOCTU 3a
HeMCNosIHEHNE TaKNX pacnopsaxkeHnn Kanexra.
11.4. KnwueHT cornaceH, 4to bBaHK He Hecér
OTBETCTBEHHOCTM:
®3a noCneacTBuA, BO3HWUKLWIME B pe3ysbTaTte
nogaenkm n danocudPpmuKaunm 4OKYMEHTOB;
®3a noOCNeAcTBMA, BO3HUKWIME B pesynbTaTe
NONIOMKM WAN HEUCNPaBHOCTM MNOAKNHOYEHHbIX
06LWMX AN YaCTHbIX CPeaCTB CBA3M, OT KOTOPbIX
3aBucMT  BaHK  npu  npoBegeHuMM  CBOMX
onepauuis;

®33 /1106YI0 HEMPaBW/IbHYIO UAM HEAOCTATOYHYHO
nHdopmaumo, MaAM owmnboyHble U HEMO/Hble
pacnopsAXXeHus, Nojsy4eHHble MM NOCPeacTBOM
$aKcoBOW CBA3N UM MO 3/IEKTPOHHOM NOYTE;

33 HenonyyeHne OT KnveHTa opwuruHana
WMHCTPYKLUMKN KnneHTa.

11.5. KnueHT cornaceH He npeabaBAATb HUKAKUX

11.1. On the basis of the Customer's Application
approved by the Bank, the Bank will carry out the
Customer's operations, orders for the execution of
which were sent by fax or in a scanned format by
e-mail, or from the Bank's website in accordance
with the procedure determined by the Bank on its
website.

11.2. The Customer agrees and assumes
responsibility for all the consequences that may
arise from the transfer to the Bank of any orders
regarding operations on his Account by fax or e-
mail or from the Bank's website in accordance
with the procedure determined by the Bank on its
web-site.

11.3. The Bank reserves the right to refuse to
execute any of the orders received by the Bank by
fax or e-mail or from the Bank's website if the
Bank has doubts about the accuracy of the
received payment documents and / or signatures
of the Customer and / or any other reason, at its
sole discretion. In this case, the Bank notifies the
Customer in any form convenient for him about
non-execution of the Customer's orders within 3
(three) banking days from the date of receipt of a
copy of the Customer's document. The Bank is
also not responsible for non-execution of such
orders of the Customer.

11.4. The Customer agrees that the Bank is not

responsible for:

ethe consequences arising as a result of forgery
and falsification of documents;

ethe consequences arising as a result of a
breakdown or malfunction of the connected
public or private communication facilities, on
which the Bank depends in carrying out its
operations;

eany incorrect or insufficient information or
erroneous and incomplete orders received by it
by fax or e-mail;

efailure to receive from the Customer the original
an order of the Customer.
11.5. The Customer agrees not to make any
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npeTeHsun wuanm wuckos K baHKy 3a nwobble
nocneacTBUA MO UCMONHEHUIO UM HENCNONHEHUIO
BaHkom pacnopsaxeHuin KnveHTa no npuymHam,
YKazaHHbIM B nyHKTax 11.3 u 11.4 HacToAwero
pa3aena Jorosopa.

11.6. KnwueHt AeKnapupyer, 4yTOo CcBOM
WMHCTPYKLMW, Kacalowmeca pacrnopsayKeHma ero
Cuyétom(ammn), oH OyaeT nepepaBaTb TONbKO C
bakcMMMNbHOro annapaTa, HOMep KOTOpPOro
yKazaH B 3asBneHun KnuveHTa, ecnm TONbKO B
3aABneHnn KnveHTa He yKa3aHo, YTO MHCTPYKLUM
6yayt otnpasnatbca c Awboro dakca, mam ¢
3NEeKTPOHHOro ajpeca, yKasaHHOro B 3aABaeHUM
KnueHTa.

11.7. B cnydyae yKasaHMA B  3aABAEHUMU
KOHKpEeTHOro Homepa ¢akca WAN 3NEeKTPOHHOM
noyTbl WM3MeHeHMe Homepa GAKCMMUABHOTO
annapata KnaveHTa WAM  3N1EKTPOHHOW  MOYThI
NPOM3BOAMTCA MNYTEM MUCbMEHHOIO W3BELLEeHMUA
BaHka 0 HoBOM HOMepe aKCMMWUABHOIO
annaparta Uan 3N1eKTPOHHOM NOoYTbI.

11.8. baHK byaeT m3BewaTb KaneHta o nobbix
M3MEHEHMAX HOMEPOB CBOMX (PaKCoOB, pasmecTuB
3Ty MHPopmaumio Ha Web-caitTe baHka. BbaHk
BNpaBe OCTaBUTb 6e3 UCNONHeHuA Nbok
OOKYMeHT KnueHTa, noctynuswui no ¢akxcy, B
cnydae, ecanm  oOH oTtnpasneH KaueHtom
GaKCMMUNBHOTrO annapaTta, HOMep KOTOPOro He
COOTBETCTBYET M  OTAMYAETCA OT  HOMepa,
YKasaHHoro B nyHkTe 11.6 HacrosAuwero pasaena
[loroBopa unm Homepa, yBeAoMIEHNE O KOTOPOM
6bl10 nonyyeHo bBaHKOM B COOTBETCTBUMM C
nyHKTOMm 11.7 HacToAwero pasgena [Jorosopa.
11.9. Bce cTpaHuubl nepegaHHbIX GakCcom Wau
3/IEKTPOHHOM MNOYTON, WAM MNOCPEeAcTBOM Wweb-
canta baHKa AOKYMEHTOB  A0/IKHbl  ObITb
nognucaHbl KnneHTom, ecnm MHOM NOpAJOK He
onpeaenéH baHkom Ha Web-cante baHKa. baHK
6yaeT UCNONHATb TONIbKO Te AOKYMEHTbI, KOTOpble

noAnucaHbl KnneHtom nan ero
YNO/IHOMOYEHHbIMM B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM  Kblprbi3ckoit  PecnybamnKku

nuamn, MHGoOpmMauMsas O KOTOPbIX MMeeTcs B
BaHKe, a TaKXe [OOKYMEHTbl, Ha KOTOpPbIX
npucyTcTByeT WwKdp, KOTOPbIM COOTBETCTBYET
cucteme WNMGPOBAHUSA, YCTAaHOBNAEHHOW BaHKOM 1
KnueHTom, ecnm KnneHT noanucanca Ha AaHHYH
ycnayry c npumeHeHvem wudpa. baHK He HeceT

claims against the Bank for any consequences of
the execution or non-execution by the Bank of the
Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the
Agreement.

11.6. The Customer declares that he will
transmit his orders regarding the management of
his Account(s) only from the fax machine, the
number of which is indicated in the Customer's
application, unless the Customer's Application
specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.

11.7. If a specific fax or e-mail number is
indicated in the Application, the change of the
Customer's fax machine or e-mail number is made
by a written notification of the Bank about the
new fax machine number or e-mail.

11.8. The Bank will notify the Customer of any
changes in its fax numbers by posting this
information on the Bank's website. The Bank has
the right to leave without execution any
document of the Customer received by fax, if it is
sent by the Customer from a fax machine, the
number of which does not correspond to and
differs from the number specified in clause 11.6.
of this section of the Agreement or the number,
the notification of which was received by the Bank
in accordance with clause 11.7. of this Section of
the Agreement.

11.9. All pages of documents sent by fax, e-mail
or via the Bank's website must be signed by the
Customer, unless otherwise specified by the Bank
on the Bank's website. The Bank will execute only
those documents that are signed by the Customer
or his authorized persons in accordance with the
legislation of the Kyrgyz Republic, information
about which is available in the Bank, as well as
documents on which there is an encryption that
corresponds to the encryption system established
by the Bank and the Customer, if the Customer
has signed for this service using a encryption. The
Bank shall not be liable for non-execution of the
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OTBETCTBEHHOCTHU 3a HEeUCnoJIHeHne
pacnopsaxXeHn KnmeHta B cnyvae nx NocTynaeHua
Cc daKca MAWM 3NEeKTPOHHOM MNOYTbl, OTAIUYHBIX OT
Tex, KoTopble 6b11n 3aAaBNAeHbI KAneHTOM, B ciyyae
HecooTBEeTCTBMA  NOAMNUCU  HA  NNATEXHOM
[OKymeHTe KnueHTa o6pasuy ero noanvcu uam
noAnNUCKM YNOJIHOMOYEHHOrO0 MM AuLa, a TaKXKe
NNATEXHbIX MOPYYeHU, nocTynueLwnx 6e3 wndpa
(ecnru  wwudp ABnseTcA  0b6A3aTENbHBIM B
COOTBETCTBMM C 3asBNeHMeM KnuneHTa).

11.10. Mpu nonyvyeHnn nepesaHHOro Gakcom unu
Mo 3/1eKTPOHHOWN noyTe AokymeHTa KaneHta baHk
WUCNONHAET ero, He O0XMAAACb AOMOJAHUTENbHbIX
noaTeepXaeHnn ot KnueHTa. baHK nposasnsaeT
HeobXxoAMMYI0 BHMMATENbHOCTb MPU  CAUYEHUU
NOAMNUCK B KONUWN JOKYMEHTA.

11.11. KnneHt 0b6a3yetca HemeaNeHHO OTNPaBUTb
B8 baHK no noyte unn gpyrumun cpeacTtsamm CBA3U
OpUrMHanN AOKYMEeHTa, nepegaHHoro gakcom nam
Nno 3/IEKTPOHHOM nouTe, nocpeacrsom Web-calita
BaHKa, KaK noaTBepXaeHue K KONUM AOKYMEHT],
ec/in MHOM NopAjoK He onpegenéH baHKom Ha
Web-calite baHKa. KpallHMM CpoOKOM nonyyYeHus
BaHKOM opurMHanos gokymeHToB KnuneHTta byaet
cYnTaTbhbCA CPOK He nosgHee oAHoro
KaneHgapHoro mecAua €O AHA  OTNPaBKM
OOKYMEHTa No GaKcy Man No 3NeKTPOHHOM nouTe.
11.12. lokymeHTbl KnuneHTa, OTNpaB/ieHHble B
BaHK no d¢aKkcy MAM NO 3N1EeKTPOHHOW nouTe,
OO/MKHbI ObITb ACHBIMM U O0DOPMNEHbl TaKUM
o6pasom, 4tobbl y baHKa He BO3HWMKNAO HUKAKUX
COMHEHUIN MpPU UX MUCNOAHEeHUW. Mpu Hanuumm
HECOOTBETCTBUA MEXAY OPUIMHANIOM M KOoMuewn
pacnopseHua baHK cunTaeT pacnoparkeHus,
Hanpas/ieHHble NO daKcy MAM NO 3NEKTPOHHOM
noyte, KakK AOCTOBEpHble M  MNpPaBUIbHO
WUCNOJIHEHHbIE num, a opuruHan, He
COOTBETCTBYIOLLUN Konuu, cynTaeTca He
nosyyeHHbim baHKom. B 3tom cayyae KnueHT
0b6na3yeTca B TeyeHne 10 gHel NPOM3BECTU 3aMEHY
OpUrMHaNa Ha [AOKYMEHT, COOTBETCTBYIOWMA NO
COAEPKAHUID KOMUW  OOKYMEHTa, BblCA1AHHOWM
paHee B baHK.

11.13. B cnayyae HenonyyeHua baHkom oOT
KnveHta  opurnMHana  OOKYMeHTa B CpPOK,
YyKasaHHbiM B n. 11.11. HacToAwero pasgena
Jorosopa, baHK BMApaBe MPUOCTaHOBUTL BCe
nebetosble onepauun no Cyety/Cuetam KnumeHTa.

Customer's orders in case of their receipt from fax
or e-mail, different from those that were declared
by the Customer, in the event that the signature
on the Customer's payment document does not
match the sample of his signature or the signature
of a person authorized by him, as well as payment
orders received without an encryption (if the
encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document
sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from
the Customer. The Bank performs necessary
diligence when comparing the signature in the
copy of the document.

11.11. The Customer undertakes to immediately
send to the Bank by mail or other means of
communication the original of the document sent
by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless
otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank
of the original documents of the Customer shall be
the period not later than one calendar month
from the date of sending the document by fax or
e-mail.

11.12. The Customer's documents sent to the
Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any
doubts while their execution. If there is a
discrepancy between the original and a copy of
the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it,
and the original, which does not correspond to the
copy, is considered not received by the Bank. In
this case, the Customer undertakes to replace the
original with a document that matches the
content of the copy of the document sent earlier
to the Bank within 10 days.

11.13. If the Bank does not receive the original
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BaHK Takxe BnpaBe MPUOCTAaHOBUTbL  BCe
nebetosble onepaumm no Cyety/Cuetam KnueHta
B CAyyae He npeaoctasneHna B baHK opurmHana
OOKYyMeHTa, COOTBETCTBYIOWEro no coaepraHuio
KONUW AOKYMEHTA, BbliCNaHHOW paHee B baHK, B
CPOK, NpenycmMoTpeHHbIn n. 11.12 HacToAwero
pasgena [orosopa.

12. OcyuwecTtBNeHMe onepauuii ¢
Mcnoab3oBaHUeMmM cuctembl «MHTEpHET-BaHKUHI»
12.1. baHkom npepoctasndetrca KnmeHty ycayra
no ero obcayxmBaHuio B cucteme «UHTepHeT-

BaHKMHIr» Ha  ycnoBuAX, NpeaycMOTPEeHHbIX
HacToAwmMm JJorosopom.

12.2. bBaHK CaMOCTOATENbHO onpeaensaer
nepeyeHb W JIMMUTbI  [OCTYMHbIX OMNepauun,
OCYLLEeCTBIAEMbIX nocpeacTsom cucTembl
«UHTEepHeT-BaHKMHI» ¥ ero  MobuabHoOro

NPUJIOXKEHUA, MPU STOM MepedYeHb U JIMMUTbI
AOCTYMHbIX onepauuini B MOBUIbHOM MPUNOXKEHUU
«MHTepHeT-BaHKMHI»  MOXeT oTAuyaTbcAa  OT
CTaHZapTHOM Bepcumn «MHTepHeT-baHKUHra».

12.3. baHKOBCcKOe o06cnyXuBaHME B CUCTEME
«NHTepHeT-baHKUHI» npepoctasnaeTca KnveHTty
YAANEHHO 4epe3 BCceMUpHyto ceTb UHTepHeT ¢
NOMOLLLIO MepCoHaNbHOro Komnblotepa KnueHTa,
nmbo yepes mobunbHOe NpunoxkeHne «MHTepHeT-
BaHKUHIM» — C MCcnonb3oBaHMEM MNepCcoHaNbHOro
MobunbHoro TenedpoHa Knnenta. Bce 6aHKOBCKME
onepaumu/caenkn ucnonHaoTcas  baHkom  no
nopyyeHnam KnueHta (npousBeséHHbIM uyepes
cuctemy  «MHTepHeT-BaHKMHIY), KoTopomy Ans
[0CTyna K ero pacyétHoim CueTam yepes cuctemy
«NHTEepHeT-BaHKNHI» HeobxogMmo npomnTH
perucTpaumilo € MNOMOLWbIO  NEepPCOHasIbHOro
KomnbtoTepa KnueHta, nnbo uyepes mobunbHoe
npunoxeHue « MHTepHeT-baHKNHM.

12.4. CTOpOHbI NPU3HAIOT, YTO B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM  KbIprbi3ckoit  PecnybamnKku
Koabl goctyna K cucteme «WHTepHET-BaHKUHM
ABNAIOTCA 3NEKTPOHHOM noanuceto KnneHTa.

12.5. CTOpOHbI MPM3HAOT, 4YTO pPaCNOPANKEHUA
KnneHta o npoussegeHun onepauui B cucteme
"MHTepHeT-BaHKkMHT", caenaHHble no Cuéty c
ncnonb3oBaHnem npasuabHbiX Kogos Aoctyna K
cucTeme «MHTepHeT-baHKNHI», cymTatoTea
ucxogawmmn - ot KnueHta,  nepegaHHbIMU

document from the Customer within the time
period specified in clause 11.11. of this section of
the Agreement, the Bank has the right to suspend
all debit transactions on the account/accounts of
the Customer. The Bank also has the right to
suspend all debit transactions on the
account/accounts of the Customer in case of
failure to provide the Bank with the original
document corresponding to the content of the
copy of the document sent earlier to the Bank
within the period specified in clause 11.12. of this
section of the Agreement.

12. Carrying out operations using "Internet
Banking" system

12.1. The Bank provides the Customer with a
service for servicing him in the "Internet Banking"
system under the conditions stipulated by this
Agreement.

12.2. The Bank independently determines the
list and limits of available transactions carried out
via Internet Banking and its mobile application,
while the list and limits of available transactions in
the mobile application Internet-Banking may differ
from the standard version of Internet-Banking.

12.3. Banking services in the "Internet-Banking"
system are provided to the Customer remotely via
the World Wide Web by means of the Customer's
personal computer, or through the Internet-
Banking mobile application — by means of the
Customer's personal mobile phone. All banking
operations are performed by the Bank on the
orders of the Customer (made through the
"Internet-Banking" system), who should register
with his personal computer or via mobile
application "Internet-Banking" in order to access
his settlement accounts via "Internet-Banking"
system.

12.4. The Parties acknowledge that in
accordance with the legislation of the Kyrgyz
Republic the Access codes to Internet-Banking
system are the electronic signature of the
Customer.
12.5. The that Customer's

Parties agree
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Knnentom B BaHK, LEeNoCTHbIMU N HEU3MEHHbBIMMN,
NoANUCAaHHbIMW 3NEKTPOHHOM Nognucbio KnmneHTa
M UMeT  PUAMYECKUA  CTaTyC, pPaBHbIN
tOPUAMYECKOMY CTaTyCcy OYMaXKHbIX AOKYMEHTOB,
COCTaB/IEHHbIX B COOTBETCTBUM C TpeboBaHMAMMU
npeabAaBAAeMbIMU 3aKOHO4ATeNIbCTBOM
Kbiprbi3ckon Pecnyb6amku.

12.6. CTOpoOHbl MNPU3HAOT, YTO AO0CTOBEPHbLIM
noAatesepXaeHnem nposeaeHus KnneHtom
6aHKOBCKMX  onepauuMi C  WUCMONb30BaHUEM
cuctembl «MHTepHeT-baHKUHM ABnaeTca Bbinucka
no Cuyéty, KoTopas NO MWUCbMEHHOMY 3anpocy
KnneHTta BbICblNaeTcA Ha 3/IEKTPOHHYIO MOuTy
KnneHty B nopAgke, ycrtaHoBneHHom n. 6.1
HacToAwero Jorosopa, nan Bblgaétca KnuneHty
Hapo4HOo. CTOPOHbI TaKKe COrfacHbl, YTO B cayyae
BO3HMKHOBEHMSA N0OLIX CNOPOB NO NPOBEAEHHbBIM
onepaumMam  C  UCMNOAb30BaHMEM  CUCTEMbI
«MNHTepHeT-baHKMHI», BbileyKa3aHHaa Bbinncka
no Cuéty Oyger ABAATLCA  HEOCNMOPUMbIM
[0Ka3aTeIbCTBOM, NOATBEPKAAIOLMM dakT
nposeageHns baHkom 6aHKOBCKOW omnepauuu
COrNACHO MHCTPYKUuMK KnneHTa.

12.7. bBaHK obaA3yeTca:

12.7.1. B cny4ae BO3HMKHOBEHMUA TEXHUYECKUX
npobnem B npouecce WCNONAb30BaHWUA CUCTEMbI
«MHTEepHeT-baHKMHI», NPUNOXKUTL Heobxoaumble
YCUANA U NPeAnpPUHATb BCE BO3MOXKHbIE AeNCTBUA
NO MX YCTPAHEHMUIO B pa3yMHble CPOKU. [Tpu aToMm,
KnneHT He Bnpase npeabABAATb NpeTeH3ui
BaHKy, M B nepuopa YyCTpaHeHMA TeXHUYEeCKUX
npobnem pJonxeH ocywectBaaTb 6aHKOBCKMe
onepaumu 06bIYHbIM cnocobom C
MCNoNb30BaHNEM BYMaXKHbIX HOCUTENEN;

12.7.2. HemeaneHHo 3abnokMpoBaTb AOCTYyNn K
Cuéty KnneHra npwm noayyYyeHumn
cooTseTcTBytowero TpebosaHna oT KaueHTta, B
nopazke, npeaycMoTpeHHOM HacToALLUM
[orosopom, nnbo B cnyyaax, NpenycmMoTPEHHbIX
3aKoHoZaTenbcTBOM Kbiprbi3ckol Pecnybnunku;
12.7.3. npepoctasutb KanmeHTy HoOBble Kogpbl
poctyna B cuctemy «MHTepHeT-baHKMHI» no
3anasneHnto KaneHTa w/Mam uHbiM  cnocobom
camocToATeNbHO onpegensaembim baHKom.

12.8. bBaHK MMeeT npaBo:
12.8.1. B OAHOCTOPOHHEM MNOpPAAKE, MO CBOEMY
YCMOTPEHUIO, U3MEHATb Tapudbl, AUMUTBI W©

ycnosua baHKa Ha O6Cﬂy)KMBaHVIe B Ccucreme

instructions for transactions in "Internet-Banking"
system made on Account using correct "Internet-
Banking" system access codes shall be considered
as coming from Customer, transmitted by
Customer to Bank, integral and unchangeable,
signed by Customer electronic signature and have
legal status equal to legal status of paper
documents, executed in accordance with the
requirements of the legislation of the Kyrgyz
Republic.

12.6. The Parties acknowledge that a reliable
confirmation of the Customer's banking
operations using the Internet-Banking system is an
account statement, which, upon the Customer's
written request, is sent to the Customer's e-mail in
the manner prescribed by clause 6.1. of this
Agreement, or is issued to the Customer on
purpose. The parties also agree that in the event
of any disputes regarding transactions performed
using the Internet-Banking system, the above
account statement will be indisputable evidence
confirming the fact that the Bank has carried out a
banking operation in accordance with the
Customer's instructions.

12.7. The Bank undertakes:

12.7.1. in case of technical problems in the
process of using the Internet-Banking system,
make the necessary efforts and take all possible
actions to eliminate them within a reasonable
time. At the same time, the Customer is not
entitled to present claims to the Bank, and during
the period of elimination of technical problems
must carry out banking operations in the usual
way using paper media;

12.7.2. immediately block access to the
Customer's account upon receipt of a
corresponding request from the Customer, in the
manner prescribed by this Agreement, or in cases
stipulated by the legislation of the Kyrgyz

Republic;

12.7.3. provide the Customer with new access
codes to the Internet-Banking system at the
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«MHTEepHEeT-BaHKUHIY, pasmecTus AAHHYIO
MHGOPMALMIO Ha MHPOPMALMOHHBIX CTEeHAAxX B
onepaunoHHom 3ane OCI BaHka n Ha Web-calite
baHKa;

12.8.2. npousBoauTb 6e3akuenTHoe (be3
cornacua KnueHta) cnmcaHue c nwbbix CyeToB
KnneHTta cymm BO3HarpaxaeHusa, kommccmin baHKa

3a npenocraBsieHHbIE ycnyrum B MOMEHT
coseplieHunA OI'IepaLI,MM/C,CI,el'IKM B cncreme
((MHTepHeT-EaHKMHI')), a TaKXe CcnncaHue

OWMBOYHO 3aYUCNEHHbIX CYMM U/ UAKN B clyvasax
YyCTaHOB/EHUA @aKTa OWMBOYHOro 3a4McieHun
peHer Ha Cuyét(a) KnueHTa, cymm  ntobon
3af0/1KeHHocTH KnneHTa nepen, BaHKOM, a TaKKe
B OPYrMX CAyyasx, YCTaHOB/AEHHbIX [loroBopom,

n/vnu 3aKOHOZATENBCTBOM Kblprbiackom
Pecnybnuku;

12.8.3. otkaszatb KnmeHty B coBeplieHMMU
onepaumu/caenkm B cucteme  «MHTepHeT-
BaHKMHIr» B c/Aydyae HenoJsiHOro (HeBepHOro)

YKasaHua KAMeHTOM pPeKBM3UTOB COBEpLIAaemMoin

onepauuu/caenku, HapyweHua CPOKOB  ee
COBEPLUEHNSA, HECOOTBETCTBUA  COBepLIaemomn
onepauuu/caenku aencrayrouemy
3aKOHO4aTeNbCTBY KP, B cayyanax

HeA0CTaTOYHOCTU AEeHEMHbIX cpeacts Ha Cuéte
KnveHTa pana  cosepuweHua onepaumn/caenku
n/van  pgna  onnatbl  Komuccuin  baHka  3a
coBepllaemMyio onepauuio/caenky, a TakKe B
MHbIX CAy4Yasax, NPeAyCMOTPEHHbIX HaCTOALLIUM

Jorosopom, n/mnn 3aKOHOAaTeNbCTBOM
Kblprbiackon Pecnyb6amku;
12.8.4. He3zamegnuTeNbHO 3a610KMpoBaTH

poctyn KnneHta K cucteme «MHTepHeT-BaHKUHI»
B CNy4asx, ecnm, N0 MHeHWto baHKa, npoucxogut
HapyLWeHWe N1 NOMNbITKW HapyLweHna npoueaypbl
6e3onacHOCTU cuctemMbl «UHTepHeT-BaHKMHIY, B
TOM uuncne ecnm baHKOM Nony4YeHO yBeAOM/IEHUE
oT KnveHTa o notepe/Kpake ero mobuabHOro
TenedpoHa W BEPOATHOCTU WCMNO/SIb30BAHUA €ro
«MobunbHOro 6aHKNHra» TPETbMMN NLAMMU;

12.8.5. paccmaTpuBatb 4 (4eTbipe) NOMbITKK
BBOAA HenpaBwuabHOro naponsa, u/unm MUH-koaa,
n/vunn  uHbix KoaoB AOCTYyNoB K cucTeme
«MHTepHeT-BaHKMHI» KaK HapylleHne CUCcTembl
6e3onacHocTn, BcneactsMe yero 3abioKupoBaTb
poctyn KnnenTta B cuctemy «MHTepHET-BaHKUHIY;
12.8.6. nNpou3BOAUTb MPUOCTAHOBAEHUE PaboThI

Customer's request and/or in any other way
independently determined by the Bank.

12.8. The bank has the right:

12.8.1. unilaterally, at its discretion, change the
Bank's Tariffs, limits and conditions for servicing in
the Internet-Banking system by posting this
information on information stands in the
operating room of the Bank's structural units and
on the Bank's website;

12.8.2. to write off without notice (without the
consent of the Customer) from any accounts of
the Customer the remuneration amounts, the
Bank's commissions for the services provided at
the time of the operation/transaction in the
Internet Banking system, as well as the debiting of
erroneously credited amounts and / or in cases of
establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount
of any debt of the Customer to the Bank, as well
as in other cases established by this Agreement
and / or the legislation of the Kyrgyz Republic;

12.8.3. refuse the Customer to perform an
operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication
by the Customer of the details of the
operation/transaction being performed, violation
of the terms of its execution, inconsistency of the
operation/transaction performed with the current
legislation of the Kyrgyz Republic, in cases of
insufficient funds on the Customer's account to
complete the operation/transaction and / or to
pay the Bank's commissions for the performed
operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of
the Kyrgyz Republic;

12.8.4. immediately block the Customer's access
to the Internet-Banking system in cases where, in
the Bank's opinion, there is a violation or attempts
to violate the Internet-Banking system security
procedure, including if the Bank has received a
notification from the Customer about the loss /
theft of his mobile phone and the possibility of his
"Mobile Banking" being used by third parties;

12.8.5. to consider 4 (four) attempts of entering
an incorrect password and / or PIN-code and/or

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»
yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /
Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC
approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations

33



cuctembl "MIHTepHET-baHKUHI" Ans YyCTaHOBKU WU
ANA CMeHbl nporpammHoro obecnedyeHusa u/ nau
ANA npoBeaeHns NPodUNaKTUYECKMX paboT;
12.8.7. HemeANeHHO  aHHyAMpPOBaTb  AOCTYN
KnveHta w  3anpetutb  [oCTyn B CUCTEMY
«MHTEepHeT-BaHKUHI» B cneayowmx cayyasx:

a) Ha OCHOBaHMW YCTHOrO U MUCbMEHHOro

3anpoca KnueHTa B Cnyyasnx,

npeaycMOTPEHHbIX HAcTOALWMM [JOroBOpom;

b) npu 3akpbITMKM CyeToB KnneHTa;

C) NpyM HanoxeHun apecta/6NOKUPOBKM Ha

CyeT KnmeHTa B COOTBETCTBUM C AEMUCTBYHOLLUM

3aKoHOAaTeNnbCcTBOM Kbiprbiackol Pecnybamnku;

d) npu  ycTaHOB/NEHUM  OrpaHMYEHUt  Ha
[eATeNbHOCTb No cyeTy KnneHTa;
e) B ApyrMx cayyaax, npeaycMOTPeHHbIX

3aKoHOAaTeNbCTBOM Kbiprbisckoi Pecnybamnku.
12.9. KauneHT 0643aH:
12.9.1. Onnaumsatb yCayru baHKa no
obcnykusaHuto B cucteme «MHTepHeT-baHKUHI» B
cooTtBeTCcTBMU C Tapudamu baHKa;
12.9.2. CoxpaHATb B CeKpeTe OT TpeTbUX AuL,
Kogbl poctyna K cucrteme «UMHTepHeT-BaHKUHM
ana pocryna K CyéTty 4yepes BCEMUPHYIO CeTb
NHTepHET nam mobunbHoEe NPUNOKEHUE;
12.9.3. Tlepuogunyeckn, HO He pexe yem 1 pa3 B
Tpu mecaua, NnposoauTb 3ameHy Kogos goctyna K
cucteme «MHTEepHeT-BaHKUHI»;
129.4. B
yTepu/xuiLeHma/mcnonb3oBaHms
Heyno/sHOMO4YeHHbIM auuom Kopgos poctyna K
cucteme  «MHTepHeT-BaHKMHMY  u/uan - ytepwy,
XULLLEHUA nnu MCNONb30BaHUA
HEeYNoJIHOMOYEHHbIM JIMLLOM YCTPOMCTB A0CTyna,
nocpeacTBOM KOTOPbIX KANEHT ocyLecTsnan BXos
B «MHTepHeT BaHKUHI» unam npu obHapyrKeHUu
cnyyaeB npoBegeHua onepauun  no  Cyéty
KnveHta w/wam  cOoenku ¢ MCNoJsib30BaHUEM
cucTembl «NHTepHeT-baHKUHIY,
HEeCaHKLMOHNPOBAHHbIX nocnegHum,
He3amegauTenbHo obpatutbca B baHK no
TenedoHy c yCcTHbiMm TpeboBaHMeM O6/IOKMPOBKM
poctyna K cucteme (¢ coobuieHmem  BaHKy
cneumanbHbIX OAHHbIX, YA0CTOBEPAOLLNX
JINYHOCTb KnnenTa) o nocneayrowmm
NUCbMEHHbIM noATeepKaeHnem Takoro
TpeboBaHMA MO noyTe UAn No ¢dakcy He NosaHee,
yem B TeyeHMe 3-x OAHKOBCKMX [AHeW nocne

cnyyae

other access codes to Internet-Banking system as
breach of security system, therefore to block
Customer's access to Internet-Banking system;

12.8.6. to suspend the operation of the
"Internet-Banking" system for installation or
change of software and / or to carry out
preventive maintenance;

12.8.7. immediately cancel the Customer’s
access and deny access to the "Internet-Banking"
system in the following cases:

a) On the basis of an oral and written request
from the Customer in the cases provided for by
this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's
account in accordance with the current legislation
of the Kyrgyz Republic;

d) When setting restrictions on the activities
on the Customer's account;

e) In other cases stipulated by the legislation
of the Kyrgyz Republic.

12.9. The Customer is obliged:

12.9.1. Pay for the Bank's services in the
"Internet-Banking" system in accordance with the
Bank's Tariffs;

12.9.2. Keep secret from third parties the access
codes to the "Internet-Banking" system for
accessing the account through the worldwide web
Internet or mobile application;

12.9.3. Periodically, but at least once every three
months, change the access codes to the "Internet-
Banking" system;

12.9.4. In case of loss / theft / use by an
unauthorized person of access codes to the
"Internet-Banking" system and / or loss, theft or
use of devices by an unauthorized person access
through which the Customer logged into the
Internet Banking or when detecting cases of
operations on the Customer's account and/or
transaction using the Internet Banking system,
unauthorized by the latter, immediately contact
the Bank by phone with a verbal request to block
access to the system (providing the Bank with
special data proving the identity of the Customer)
with the provision of a subsequent written
confirmation of the oral request by mail or fax no
later than within 3 banking days after the
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3aABieHMA yCTHoro TpebosaHuA. [Mpu  3TOM,
KnneHt cornaceH He BblaBuratb TpeboBaHuM
npotuB baHKa, ecnu baHK He 6bln cBOEBPEMEHHO
YBEAOMNEH O C/AyYMBWIEMCA B MNUCbMEHHOM
dopme;

12.9.5. Tlepuoanyeckm nposepATb COOTBETCTBME
6aHKOBCKMX PEKBU3UTOB M AeTanel nnatexka B
MepeyHe nonyyaTenen nnatexen, npoBepATb
COOTBETCTBME AAHHbIX PEKBU3UTOB C BAHKOBCKMMU
peKBM3NUTaMK NoayyaTenen Nnepesosos.

12.10. KaneHT nmeeT Npaso:

12.10.1. Mpunobpectn AONOAHUTENbHYIO CUCTEMY
3awmTbl goctyna — E-TOKEH;

12.10.2. AaBaTb BaHky pacnopsaeHue o]
610KMpPOBKE [OCTYyNa B CUCTEMY B NOpPAALKe,
npeaycMoTpeHHOM HacToAlwum Jlorosopom;
12.10.3. MeHATb KoAabl A4OCTyna B CUCTEMY
«MHTepHeT-baHKMHI» N0 cBOEMY YCMOTPEHMUIO, HO
He pexe Yem 1 (ogmH) pa3 B 3 (Tpn) mecaua;
12.10.4. B cnyyae 6/10KMPOBKM A0OCTYNa B CUCTEMY
B CAyYasax, MpeasyCMOTPEHHbIX  HACTOALLUM
Jorosopom, obpatuTtbca B baHK ¢ 3aABsieHnemM Ha
nosnyvyeHne HoBbIXx KoAoB [ocCTyna K cucteme
«MNHTepHeT-BaHKMHI».

12.11. BaHK He HeCET OTBETCTBEHHOCTb:

12.11.1. 3a oWnBKM, 3a4eprKKu unm
HecnocobHocTb KnueHTa nonyymtb p[oOCTyn B
cuctemy  "MHTepHeT-BaHKMHI", CBA3aHHble C
HeMcnpaBHOCTbIO  0OOpPYyAOBaHUA, YCTPOMCTBA,
TeXHUYECKUX CPpeacTB, NpoYmx pecypcos KauneHTa
n/ nnm cboeB KOMMYHUKaLMKN B KaHanax CBA3MK;

12.11.2. 3a nospexgeHuve obopynoBaHua
KnueHta wnam  wuHpopmauymm, XxpaHAawenca B
obopypoBaHum  KnmeHta, 3a 6e3onacHOCTb
nporpammHoro obecneyeHna W NEPCOHaNbHOIO
KoMnbtoTepa, NepcoHaNbHOro MOBUNBHOTO
TenepoHa M/MAnM MHOro ycTpoicTBa KnveHta oT
Pa3/INYHbIX BMpYyCOB n Apyrux

noBpeXKaeHuUin/HencnpasHocTel;

12.11.3. 32 HEBbINO/IHEHME UHCTPYKUMI KaneHTa ¢
ncnonb3oBaHnem cuctembl « MHTepHET-BaHKUHIY,
ecnn Ha Cuét KnueHTa Obln HanoxeH apecrT,
npeabABaEHbl B BbaHkK NCNONTHUTE/IbHbIE
OOKYMEHTbI nnu Hafnorosble NAaTéxHble
TpeboBaHMA, MAM onepaumm no Hemy 6Hblan
NPUOCTAHOBAEHbI KnneHtom B nopsajke,
npefycMoTpeHHOM  HactoAwwmm  [loroBopom,
n/Mnn B COOTBETCTBUM C 3aKOHOAATENLCTBOM

Application of the oral request. At the same time,
the Customer agrees not to raise claims against
the Bank if the Bank was not promptly notified of
the incident in writing;

12.9.5. Periodically check the compliance of bank
details and payment details in the List of payment
recipients, check the compliance of these details
with the bank details of the transfer recipients.

12.10. The Customer has the right to:

12.10.1. Purchase an additional access protection
system — E-TOKEN;

12.10.2. Give the Bank an order to block access to
the system in the manner prescribed by this
Agreement;

12.10.3. Change access codes to the Internet-
Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

12.10.4. In case of blocking access to the system in
the cases stipulated by this Agreement, apply to
the Bank with an Application for obtaining new
access codes to the Internet Banking system.

12.11. The bank is not responsible for:

12.11.1. errors, delays or inability of the Customer
to gain access to the "Internet-Banking" system
associated with a malfunction of the Customer’s
equipment, technical means, other resources and
/ or communication failures in communication
channels;

12.11.2. damage to the Customer’s equipment or
information stored in the Customer’s equipment,
for the safety of the software and the Customer’s
personal computer, personal mobile phone and/or
other device from various viruses and other
damages/ malfunctions;

12.11.3. failure of the Customer to comply with
the instructions when using the Internet Banking
system, if the Customer’s account was arrested,
executive documents or tax payment claims were
submitted to the Bank, or operations on it were
suspended by the Customer in the manner
prescribed by this Agreement and / or in
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Kbiprbizckon Pecnybamnku;

12.11.4. 33 cpeacTtBa, NPOAYKTbl U YyCayrn, c
NMOMOLLbIO KOTOPbIX NPOU3BOAUTCA 0O6CNYKMBAHNE
B cucteme «NHTEepHeT-baHKUHIY,
obecneuymBaemble TPeTbeN CTOPOHOM (NpoBaiaep
poctyna K WHTepHeTy, KaHanbl  COTOBOM
(pagmoTtenedoHHO) cBA3M M Np.);

12.11.5.3a HeCaHKUMOHMPOBAHHbLIA OOCTYyNn B
cuctemy (M ero nocneactsva, B TOM  4ucie
NPUYMHEHHbIA  ywepb), npousoweawnin  co
CTOPOHbI TPeTbUX NUL, B CAy4aAx, Koraa TaKowm
A0CTYN NPOU3OLWEN B CUTyaLMU, He noanerkallen
WUAN He NoANaAaloLWen NoA KOHTPOAb CO CTOPOHbI
baHKa;

12.11.6. 32 HeCaHKLMOHMPOBAHHbLIN [OCTYN CO
CTOPOHbI TpeTbmx auy, K Cyetam KnuneHta w
coBeplUeHne onepauuin 4yepes  MobuabHoe
NPUNOXKEHNE, PACMNONONKEHHOE HA MODBUABHOM
TenedpoHe KnneHnra;
12.11.7.3a nocneacTeuA
yBegoMeHuA KnnexHtom
yTepe/XueHnmn/ucnonb3oBaHum
HEeyno/IHOMOYEHHbIM  IMLOM  MNaponaa  u/uam
MMeHn nonb3osaTtena n/uam MUH-koga M MHblE
Kogpl goctyna n/unmn E-TOKEHa (E-TOKEH-napons)
K cucteme «UHTepHeT-BaHKMHIM», u/muan ytepwy,
XMLLEHUA nnm NCNO/Ib30BaHUA
HEeYyNnoJIHOMOYEHHbIM JIMLLOM YCTPOMCTB A0CTyna,
NocpeacTBOM KOTOPbIX KANEHT ocyLecTBAAN BXOA

HEeCBOEBPEMEHHOTO
BaHka 06

B «UHTEepHeT BaHKUHI, MO6UIbHOTO
TenepoHa/SIM-KapTbl, K KOTOpPOW NpuUBA3aH
Homep MmobuabHoro TenedoHa, coobuieHHOro

KnneHtom bBaHKy B uenax nonydeHna SMS-
coobuweHnit ¢ Komamu, 3D-Secure naponamm
/MM MHBIMK NAPONAMU U UAEHTUDUKATOPAMU, O
HenpaswuabHO NpPou3BeAEHHbIX
onepaumax/caenkax " o] nonbITKax
HeCaHKUMOHUpPOBAaHHOrO  goctyna K Cuérty
KnueHTa ¢ ncnonbsosaHmem cuctembl «MHTEpHET-
BaHKUHr» (nMbo O coBeplUeHMM MOMbITKM TaKoro
aoctyna). Jliobble yObITKM UAM OTBETCTBEHHOCTb
BCAEACTBME TaKUX WAW NOAO0OHbLIX AENCTBUM
noxartca Ha C4ét Knmnenta;

12.11.8. 3a BbINONHEHWNE pacnopaXeHUNn KnnenTa,
B cnyyae HenpeAacCTaBAeHUA KnneHtom
nHdopmaummn o6 ytepe/xuiLeHnm/cnonb3oBaHnm
Heyno/sIHOMOYeHHbIM Auuom Kogos poctyna K
cucteme «MHTepHeT-BaHKUHI».

accordance with the legislation of the Kyrgyz
Republic;

12.11.4. funds, products and services with the
help of which services in the Internet-Banking
system are carried out and provided by a third
party (Internet access provider, cellular
(radiotelephone) communication channels, etc.);

12.11.5. unauthorized access to the system (and
its consequences, including caused damage) by
third parties, in cases where such access occurred
in a situation that is not subject to or does not
come under the control of the Bank;

12.11.6. unauthorized access by third parties to
the Customer’s accounts and performing
transactions through the mobile application on
the Customer’s mobile phone;

12.11.7. the consequences of the Customer’s
untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the
password and / or username and / or PIN-code
and other access codes and / or E-TOKEN (E-
TOKEN-password) to the Internet-Banking system
and / or loss, theft or the use of access devices by
an unauthorized person through which the
Customer logged into Internet Banking, mobile
phone/SIM-card, to which mobile phone number
is linked, which the Customer submitted the Bank
in order to receive SMS-messages with codes, 3D-
Secure passwords and/or other passwords and
identifiers, about incorrectly performed
operations/transactions  and attempts  to
unauthorized access to the Customer’s account
using the Internet Banking system (or about
making such an access attempt). Any loss or
liability due to such or similar actions shall be
borne by the Customer;

12.11.8. the fulfillment of the Customer’s orders,
if the Customer fails to provide information about
the loss / theft / use of the Access Codes to the
Internet Banking System by an unauthorized
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12.11.9. 3a nocnencTsusa, B TOM  4ucne
NPUYUHEHHDBIN ywepb, BO3HMKWKME BCAeAcTBUE
noay4yeHua HeynoJIHOMOY€EHHbIM NMLOM
nHPopmaumn, HaNpPaBNEHHON Ha 3SNEKTPOHHDIN
aapec, yKasaHHbIN B 3aABNeHUY;

12.11.10. 33  HEeBbINOJIHEHME  NJIATEXKHbIX
nopydyeHmin  KnumeHnta  cucteme  «MHTepHeT-
BaHKWHI», B cnyyae ecanm nopyyeHue 6blio
npenocTaBfieHo He B NoAHOM  (HeBepHOM)
dopmare.

12.12. Moagkntovaacb K cucteme  «MHTepHeT-

BaHKWHI», KnnMeHT cornawaertca Ha H6aHKoBCKOE
O6CJ'Iy)KMBaHMG yepes ceTb MHTepHeT, OCO3HaBaA8,
4YTO C€eTb MHTepHeT He naBnAetcs 6e3onacHbim

KaHafiom cBA3M W KnueHT, noanvcaHnem
HacToAwero [oroBopa NpuMHMMAeT Ha ceba Bce
PUCKM:

- BO3HMKalOWMe BCNeACTBME WCMONb30BaHUA

TAKOro KaHana CBfA3M, B TOM YMCNe CBA3aHHble C
BO3MOXHbIM A0CTYNOM TpeTbux auy, K Kogam
Aoctyna K cucteme «MHTepHeT-baHKMHra» u
pacnopsXeHnem TPeTbUM NLOM, KOTOPOMY
ctaanm u3BecTHbl Koabl Aoctynma K cucteme
«MNHTepHeT-baHKMHra», pacxogHblX W MHbIX
onepaumit no cyety(-am) KnueHta M UMHbIX
OENCTBUIA NO ynpaBaeHuto cueTtom(-amun) KnmeHTa;
- CBA3aHHble C MOAKNOYEHMEM €ero TeXHWUYEeCKMX
cpenctB K cetm MHTepHET M CamMoCTOATENbHO
obecneynBaeT 3aMUTYy COOCTBEHHbIX TEXHUYECKNX
CpencTB OT HEeCAHKUMOHMPOBAHHOIO AO0CTyna W
BPEeAOHOCHOIo NPOrpammMHOro obecneyeHums.

KnneHT npuvHUmaeT Ha cebAa BCe BO3MOMXKHble
notepu, yo6bITKM, ywepb M T.M., BO3HUKLIKE B
pe3ynbTaTe UCNONb30BAHUA CUCTEMbI «UHTEepHeT-
BaHKMHIr» yepes ceTb NHTepHeT, B TOM 4uUcne B
pe3ynbrate MOLLEHHUYECKHUX, XaKepCKUX,
BMPYCHbIX aTaK M3 ceTn MHTEepHEeT M HaCTOALLUM
rapaHTMpyeT, YTo He bydeT nogasBaTb NPETEH3UM
BaHKy nan KakmMx-1Mbo MCKOB NPOTUB HErO B TaKMX
CNy4asx, MOCKO/AbKY BbaHK npeaBapuTenbHO M B
nonHom obbeme uWHPopmunpoBan KnveHta o
BO3MOXHbIX pUCKax. HacToawmm KnneHt
NPU3HAaeT M NOATBEPXKOAET, YTO Cam ABAAETCA
MHULMATOPOM NPeOCTaBAEHUA eMYy TEXHUYECKOM
BO3MOXHOCTH ynpasnaTb cyeTom(-amu),
pacnopaxaTbCA [AEeHEeXHbIMWU CpeacTBaMM  Ha
cyeTe(-ax) M OCyLLeCcTBAATb NAATEXM M ONepaumm C
MCNoNb30BaHMEM CUCTEMbI «NHTepHET-BaHKUHIY,

person.
12.11.9. consequences, including damages, arising
as a result of receipt by an unauthorized person of
information sent to the e-mail address specified in
the Application;

12.11.10. for non-execution of payment
orders of the Customer in case of failure to submit
the order in full (incorrect) format.

12.12. By connecting to ‘"Internet-Banking"
system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe
communication channel and by signing this
Agreement the Customer assumes all risks:

- arising due to the use of such communication
channel, including those connected with possible
access of third parties to the Access codes to
Internet Banking system and disposal by the third
party, to whom access codes to Internet Banking
system have become known, of debit and other
transactions on account(-s) of Customer and other
actions to manage Customer's account(-s);

- related to the connection of its technical means
to the Internet and independently protects its
own technical means from unauthorized access
and malicious software.

The Customer undertakes all possible outgoings,
losses, damages etc., arising as a result of use of
Internet-Banking system via Internet, including as
a result of fraudulent, hacker, virus attacks from
Internet and hereby guarantees that will not
submit claims to the Bank or any claims against it
in such cases, as the Bank has preliminary and in
full scope informed the Customer about possible
risks. Hereby the Customer recognizes and
confirms that he/she is the initiator of providing
him/herself a technical opportunity to control the
account(s), dispose of the monetary funds at the
account(s) and perform payments and
transactions via Internet-Banking system, and that
he/she releases the Bank from any responsibility
and that the Bank shall not be responsible for any
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a TaKXKe To, YTOo OH ocBoboXaaeT baHK OT KaKomn-
NBO OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO,
He HeceT nepen, HUM HUKAKOW OTBETCTBEHHOCTM 33
nobble nocneacTBuA, KOTOPble MOTYT BO3HUKHYTb
ans KnuveHta B cnyyae nepexBaTa TpeTbMMU
muamu ynpasaeHus NepCcoHanbHbIM
KomnbtoTepom KnueHTta, mobunbHoro tenedoHa
n/MNn MHOro ycTpoMncTBa, Kpaxkel Kogos aoctyna

K cucteme «NHTepHeT-baHKMHra» nnm
HecobnoaeHuA Knnentom npoueayp
be3onacHocCTy.

12.13. Bce onepauuun/caenku, npousBeaeHHble
nocpeacTsom cucTembl «MHTEpHeT-BaHKUHI» B

npegenax ABTOpM3OBaHHOI'O CeaHCa pa6OTbI,
6e3ycnosHo n 6e3orosopquo NPU3HATCA
CTOpOHaN\VI OI'IepaLI'MﬂMM/C,CI,EIIKaMM,

COBEpPLUEHHbIMU NYHO KnneHTom u KaneHT HeceT
NONHY0 PUHAHCOBYIO OTBETCTBEHHOCTb 3a TaKue
onepaumu.

12.14. Bce penctBuA B cucteme «MHTepHeT-
BaHKUHIM» Kak No noay4yeHuto MHPoOpMaLUK, Tak U
no COBEpLUEHUIO onepauuii/caenok,
coBeplleHHble B npeaenax ABTOPU3OBAHHOIO
ceaHca paboTbl, 6e3ycnoBHO M 6e30roBOPOYHO
npusHatotca CTOpOHAMU, COBEPLUEHHbIMU JINYHO
KnneHTom u KnneHT HeceT NosiHyto PpUHAHCOBYO
OTBETCTBEHHOCTb 3a Takue onepaumm/caenku.
12.15. UHdopmaums, 3aduKcnpoBaHHanA B
NPOTOKOAaxX MHPOPMALMOHHBIX cucTtem baHKa no
onepaumam/caenkam, COBepLUIEHHbIM B pamMKax
ABTOpPM30BaHHOrO ceaHca paboTbl, Npu3HaeTcs
baHkOMm 7 KnneHtom B KayecTBe
OOKYMEHTA/IbHOTO MCTOYHWKA, MOATBEPKAAOLWLErO
daKkTbl coBepweHna KaneHTom onepaumin/caenok
B cucteme «UHTepHeT-baHKUHI», n asnaetca
OCHOBaHMeM ana nposefeHMa baHKOM pacyeToB
no  pacnopsxeHnam  KnmeHTa, a  TaKkxke
WUCYMC/IEHUIO, CMUCAHUIO CO cyeTa KnmeHTa umam
nctpeboBaHuto c KaneHTa, npuunTatowmxca baHky
Komuccuii B cooteetcteum ¢ Tapmudamm baHka.
12.16. KnneHT 06A3aH OTHOCUTbLCA K COBEPLLEHUIO

onepaumii/caenok nocpeacTBom CUCTEMDI
«MHTEepHeT-BaHKNHI» C [OO/IKHOM
OCTOPOXKHOCTbIO, a TaKXKe npeanpuHUMATH
pa3yMHble Mepbl K CHUMXXEHUIO BEPOATHOCTU

COBEPLUEHUNN HENpPeaAHAMEPEHHbIX NN CyYalHbIX
onepauuii/caenok B cucteme  «MHTepHert-
BaHKuHr». Bce onepauumun/caenku, coseplieHHble

consequences which may arise for the Customer if
third parties intercept control over personal
computer of Customer, mobile phone, and/or
other device, theft of access codes to the
"Internet Banking" system or non-compliance of
the Customer with security procedures.

12.13. All operations/transactions made through
"Internet-Banking" system within the Authorized
session shall be unconditionally and irrevocably
recognized by the Parties as operations
/transactions made by Customer personally and
Customer shall be fully financially responsible for
such transactions.

12.14. All actions in "Internet-Banking" system
related both to receipt of information and
performance of operations /transactions effected
within  an  Authorized session shall be
unconditionally and unconditionally recognized by
the Parties as those effected personally by
Customer and Customer shall be fully financially
responsible for such operations /transactions.
12.15. The information recorded in the protocols
of information systems of the Bank on operations
/transactions made within an Authorized session
shall be recognized by the Bank and the Customer
as a documentary source confirming the facts of
operations /transactions made by the Customer in
"Internet Banking" system and shall be the basis
for the Bank to make settlements on Customer's
orders and to calculate, debit from Customer's
account or claim the commissions due to the Bank
in accordance with the Tariffs of the Bank.

12.16. Customer shall be obliged to treat
operations /transactions via '"Internet-Banking"
system with due care, and to take reasonable
measures to reduce the probability of execution of
unintentional or accidental
operations/transactions in  "Internet-Banking"
system. All operations /transactions made during
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33 BpemMsa aBTOPU30BaAHHOrO ceaHca paboTbl, B TOM
yucne onnata TOBapoB/ycnyr, nepesBogbl M
naaTexu cymTatoTca MCNONHEHHbIMMU no
pacnopsxeHuto KaneHTa M noAaTBepAeHHbIMU
nUMm.

12.17. CoBeplueHne 6aHKOBCKUX onepauun n/mnm
coaenok ¢ baHKom  nocpeAcTBOM  CUCTEMb
«HTepHeT-baHKNHM» C noATBepKaeHnem
KnneHtom cornacma ¢ ycnosuamu baHka no toun
nnu NHOM onepauuu/caenke cyunTaeTca
BcTynneHnem KnmeHta ¢ baHKOm B A0roBopHble
OTHOLWEHMA (3aK/NOYEHUEM COOTBETCTBYHOLWLETO
[OroBopa) Mo Takoh  onepauuun/caenke u
aKLEenToM BCeX YKa3aHHbIX B CUCTEME YCIOBUMA.

12.18. CTOpOHbI cornacHbl Npu3HaBaTb AaHHble 06

ornepaumax o ncrnosb3oBaHnem cucTembl
«MNHTepHeT-BaHKMHI» Ha MaLLIUHHbIX “u
3NEeKTPOHHbIX HocuTenax B Kavectse

[0Ka3aTe/IbCTBa 414 pa3peLleHna Crnopos B Cyaax.
12.19. Npn BHeapeHMn bBaHKOM HOBbIX YCAYT,
OOCTYMHbIX B cucteme «MHTEpPHET-BaHKUHIY,
KnneHt moXeT BOCMONb30BaTbCA MMMU  NyTem

NPUHATUA yC/I0BUNA, OMMUCaHHbIX B
COOTBETCTBYIOLLEN BKNaaKe cucteMbl «MHTepHeT-
BaHKUHI», u4YTO 6yaeT cuMTaTbCA CcOracuem

KnneHTa ¢ npaBMnamm, ycTaHOBAEHHbIMU BaHKoMm
Mo Kak[0M KOHKPETHOM HOBOW ycnyre.

13. OcyuwectBneHmne KapTouHbix onepauui c
ucnonb3oBaHuem Kaptbl

13.1. B cny4vae nogaymu KnneHtom
cooTBeTcTBYlOWero 3aaneHnAa B baHK, baHK
BbiNyckaeT KnueHTy OGaHKOBCKYLD NAATEXKHYLO

KapTy, Ha uma KnneHta, umetowero CYET B baHKe,
M nepefaét ee KaueHwTy 3a naaty, pasmep
KOTOpon ycTaHoBneH B Tapudax baHka, ans
nposegeHUsA nm KapTouHbIx onepauui,
npeaycMoOTPEHHbIX HACTOAWMM [JOroBopom.

13.2. bBaHK MmeeT nNpaso:

13.2.1. B3umaTb 6€3 A0NO/IHUTENbHOrO Cornacusa
KnneHta (B 6e3akuenTHOM MNOpAAKe) KOMMUCCUM,

BK/AOYAA  Komuccum  gpyrmx  6aHKos,  3a
nponssegéHHble KnneHtom KapToyHble
onepaumu, B TOM u4ucle 3a npegenamu

Kbiprbi3ckoi Pecnyb6amnkm nyTém cnmcaHmua CyMmmbl
Komuceuih co  Cueta KnvMeHTa B MOMEHT
coBepLueHns KapTouHoit onepaunu.

the authorized session, including payments for
goods/services, transfers and payments shall be
considered executed upon Customer's instruction
and confirmed by Customer.

12.17. Conducting banking operations and / or
transactions with the Bank through the Internet-
Banking system with confirmation by the
Customer of consent with the terms of the Bank
for a particular operation / transaction is
considered the entry of the Customer into a
contractual relationship with the Bank (conclusion
of an appropriate agreement) for such an
operation / transaction and acceptance of all
conditions specified in the system.

12.18. The parties agree to recognize data on
transactions using the Internet-Banking system on
machine and electronic media as evidence for
resolving disputes in courts.

12.19. When the Bank introduces new services
available in "Internet Banking" system, the
Customer may use them by accepting the terms
described in the relevant tab of "Internet Banking"
system, which will be considered as the
Customer's consent to the rules established by the
Bank for each new service.

13. Carrying out card operations using a Card

13.1. If the Customer submits a corresponding
Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the
Customer who has an account with the Bank, and
transfers card to the Customer for a fee, the
amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this
agreement.

13.2. The bank has the right to:

13.2.1. Charge commissions, including
commissions of other banks, for Card transactions
performed by the Customer, including outside the
Kyrgyz Republic, without the additional consent of
the Customer (without notice), by debiting the
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13.2.2. OTKaszaTb B yA0BNETBOPEHUN NpPETEH3UM
KnneHta  oTHocuTenbHO — HegocTad(n)  npu
NOJNIYYEHUN UM [EHEXKHbIX cpeacTB B baHkomate/
WAN  AenoHWpoBaHMKM (nononHeHuMn) Ha Cuér
KnneHta uJepes baHKomatr, B c/ay4yae He
o6HapyXeHus W3/INLIKOB B baHKkomare,
onpeaensaembix NocpeacTBoM peBu3mm/nepecyérta
OEHEXHbIX cpeacT8 baHKomaTa, Npom3BenEHHbIX
Ha OCHOBAHWMW NUCbMEHHOro 3aasneHnA KnmeHra
M B nopAaKke, YCTaHOBAEHHOM BHYTPEHHMMMU
npoueaypamm baHka.

13.2.3. YcTaHOBUTb WHAMBUAYANbHbIA  NUMWUT
(orpaHmyeHne) no KapTouyHbIM  onepauuam,
ocywiecTsnaemblm KaneHTom € MCnonb3oBaHMEM
KapTbl, Kak Ha cymmy ogHoit KapTo4Hoi
onepauMmn, TaK M Ha cymmy Bcex KapTouHbix
onepauuii, nponsseaéHHbIXx KAneHTom B TeyeHue
onpeaenéHHoro nepnoaa BpemeHu.

13.2.4. B nwboe Bpems 3aKpbITb  AOCTYN
OepkaTento KapTbl B coBeplueHMn onepaumin 6es
ncnonb3osaHuma NMNH-koga no Kapre.

13.2.5. Mo cBoemMy YCMOTPEHWUID OrpaHUYnUTb

Knuenty poctyn K WHTepHeT-nnatexam Ha
HeKoTopbix  WHTepHeT-pecypcax, a  TaKxke
YCTAHOBUTb JIMMUTbI MO CyMMe, KOAMYeCTBY

KapTouHbix onepauuii/nnatexeit B CyTKU B Lenax
obecneyeHus 6e3onacHoOCTH NepCoOHaNbHbIX
AaHHbIX KnneHTa.

13.2.6. MotpeboBsaTb oT Knuenta
npeaocTaBNeHnA AOKYMEHTOB, He0bXxoauMbIX AN
nposeaeHns KapTouyHbix onepaunii no Kapte B
COOTBETCTBMM C HacTtoAawmm [oroBopom u
3aKoHoZaTenbCcTBOM Kbiprbi3ckoi Pecnybnunku;
13.2.7. bnokuposaTb Kapty KnueHta, ecau
nposoammble KnneHTom onepaumu Bbi3blBAtOT

nogo3peHMe Ha MOLUEHHMYECTBO, YBeAOMMUB
KnveHta no anekTpoHHoit noute uam CMC-
coobuieHnem.

13.2.8. B 6e3aKkLenTHOM nopsake (6e3

OONONHUTENbHOTO cornacmua KnueHTa) B3biCKaTb
co Cyeta KnuneHta n/vnm c nobbix g4pyrux cH4eTos B
baHke, npuHagnexKawmux KnueHTy, cneayowme
CYMMbl:

a. BoO3Harpa)kgeHue baHKa 3a BbINyCK, AOCTaBKY
n obcnyxmeaHne KapTbl B COOTBETCTBUM C
Tapudamm baHKa;

b. Bo3HarpaxaeHuve bBaHKa 3a ocyllecTBaeHue
onepaumm C  WUCNONb30BaHMEM  KapTbl B

amount of commissions from the Customer's
account at the time of the Card transaction.

13.2.2. Refuse to satisfy the Customer's claims
regarding shortages when he receives funds from
an ATM / or depositing (replenishment) of the
Customer's account through an ATM, in the event
that surpluses are not found in an ATM,
determined by revising / recalculating ATM funds
made on the basis of written Application of the
Customer and in the manner prescribed by the
internal procedures of the Bank.

13.2.3. Set an individual limit (restriction) on the
Card operations carried out by the Customer using
the Card, both for the amount of one card
operation, and for the amount of all Card
operations performed by the Customer within a
certain period of time.

13.2.4. At any time, close access to the
Cardholder in performing transactions without
using the PIN-code on the Card.

13.2.5. At its discretion, restrict the Customer's
access to Internet payments on some Internet
resources, as well as set limits on the amount,
number of Card transactions / payments per day
in order to ensure the security of the Customer's
personal data.

13.2.6. Require the Customer to provide
documents necessary for Card transactions in
accordance with this Agreement and the laws of
the Kyrgyz Republic;

13.2.7. Block the Customer's card if the
operations carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

13.2.8. Without notice (without the additional
consent of the Customer), collect the following
amounts from the Customer's account and / or
from any other accounts in the Bank belonging to
the Customer:

a. remuneration of the Bank for issuance,
delivery and maintenance of the Card in
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cooTBeTcTBMM € Tapudamm baHKa;

C. [EHeXHble CpeacTBa, WM3avwHe  u/vuan
OWMOBOYHO 3aYMCNEHHbIE WAM  BbINQYEHHbIE
KnveHty, npuv  nNoAy4YeHUM UMM HANUYHbBIX
[EHEXHbIX cpeacts uYepes baHkomat w/uam
HeyaepaHHble co Cuyeta KnueHta  npwm
nposegeHUM UM ONAatbl 3a TOBapbl U YyCAyru
yepes [MOC — TepMWHaAn, YCTAHOBNEHHbIM B
MpeanpuATUM 06CNYKMBAHUA;

d. nwobble pacxogbl M cyaebHble U3LEPKKM,
NnoHecéHHble baHKOM no BWMHe KaneHTa wan
ApYyrue pacxofabl, CBA3aHHble C 06CAYKMBAHWEM
KapTbl.

13.2.9. bnokuposaTb KapTy B Cay4yae HapyleHuA
KnneHtom nnum ero JoBepeHHbIM JIMLLOM yCAOBUIA
HacToAwero [loroBopa, a TakXe B MHbIX CAy4asXx,
npeaycMoTpeHHbIX  HactoAwmMm  Jlorosopom,
32aKOHaMM U HOPMATUBHbLIMW MPABOBbIMW aKTaMM
Kbiprbiacko Pecnybavkn, ¢ nocnegywowmm ee
n3bvaTMem y KnumeHta uam y ero [osepeHHOro
Jnua.

13.2.10. He Bbinyckatb KapTy 40 noJsiHOM onnatbl

BO3HarpakAeHMsa 3a ee BbiNyCK M rogosoe
obcnykmBaHMe UAM B CAyY4ae ee  BblMycKa
aHHynuposaTb KapTy u He BO3BpawaTb KauneHTty
BbiMN/la4eHHOE WM MONHOCTbIO WAW  YaCTUYHO
BO3HarpakAeHve 3a ee BbiMyCK M roaoBoe

obcnykuBaHUe B cayyae HesiBKM KnmeHTa B BaHK
ana nonydyeHns Kaptbl B cpok 6onee 6 (wectn)

KaneHaapHbIXx  MmecAleB €O  AHA  nojauu
3aaBneHuA.

13.2.11. He nNpuvHMMATb K  PACCMOTPEHUIO
npeTeHsuto no KapTouHou onepauuu,

npeabasneHHyto KnmeHtom no wucteyeHum 120
(cTo aABaguatTv) KaneHAapHbIX OAHEN co aHA ee
coBepLleHus.

13.2.12. OTKasaTtb KnmeHTy B BbinycKke KapTbl nam
ero [AO0BEpPeHHbIM Auuam no cobcTBeHHOMY
YCMOTPEHMUIO.

13.3. baHK obasyeTca:

13.3.1. ObecneunTtb o0b6cayxuBaHMe KapTbl B
COOTBETCTBUM C  ycnosusamu HacToALEero
Jorosopa, u Tapndamu baHka.

13.4. KnuneHT nmeet npaso:

13.4.1. O6bpatutbcAd B bBaHK C nNUCbMEHHbIM
3aABneHneMm, No INEKTPOHHOM NoYTe UM YCTHbIM
TpeboBaHvem no TenedoHy o 610KMPOBAHUM UK
pa3ba0KMpoBaHUK KapTbl B nopsake,

accordance with the Bank's Tariffs;

b. remuneration of the Bank for carrying out
operations using the card in accordance with the
Bank's Tariffs;

c. funds excessively and / or erroneously
credited or paid to the Customer, upon receipt of
cash by him through an ATM and / or not withheld
from the Customer's account when making
payments for goods and services through the POS
terminal installed at a merchant;

d. any expenses and legal costs incurred by the
Bank through the fault of the Customer or other
costs associated with servicing the Card.

13.2.9. Block the Card in case of violation by the
Customer or his authorized representative of the
terms of this agreement, as well as in other cases
provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its
subsequent withdrawal from the Customer or his
authorized representative.

13.2.10. Do not issue a card until the full payment
of the fee for its issue and annual service, or in the
event of its issue, cancel the Card and do not
return to the Customer the fee paid by him in
whole or in part for its issue and annual service if
the Customer fails to visit the Bank to receive the
Card within a period of more than 6 (six) calendar
months from the date of submission of the
Application.

13.2.11. Not to admit for examination a claim on a
Card transaction, presented by the Customer after
120 (one hundred and twenty) calendar days from
the date of its execution.

13.2.12. Refuse the Customer to issue the Card or
his authorized representatives at its sole
discretion.

13.3. The Bank undertakes:

13.3.1. Provide service of the Card in accordance
with the terms of this agreement and the Bank's
Tariffs.

13.4. The Customer has the right:

13.4.1. Apply to the Bank with a written
Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the
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npeaycMmoTpeHHOM HacToAwmnm [loroBopom;
13.4.2. O6patutbca B baHK gna opopmneHuns u
BbiNycKa no csoemy Cuéty J[ononHutenbHou
KapTbl Ha JJosepeHHOe J/Inuo, npeaoctasus B baHk
COOTBeTCTBYIOLEee 3anaBAeHNe U 4OBEePEeHHOCTb;
13.4.3. Tonyuntb B baHKe BbiNWCKy No cBoemy
Cuéty, oTpaxatolylo, B TOM 4ucne, onepauuu,
npoussBeféHHble ¢ ucnoab3oBaHuem Kaprbl.
13.4.4. Mpu ocCywWecTBAEHUM oOnNepauymun no
BeckoHTakTHOM KapTe camocToATeNnbHO NpoBecTH
KapTouHyto onepauuio 6ECKOHTAKTHOro
cunTbiBaHMA MOC-TepmMuHaNoOm Heobxoanmon
nHoopmaumm ¢ KapTtbl, He  nepeaasas
BecKoHTaKTHYyI0 KapTy Kaccupy  TOproso-
CEepPBUCHOrO npeanpuaTUA, NyTEéM MNOoAHeceHus
KapTbl K [MOC-tepmuHany, nopaepxusatoLLemy
6ECKOHTaAKTHYIO TEXHO/IOTUIO.

13.4.5. OdopmuTb nosyyeHune KapTbl
nocpeacTtBoM  A0OCTaBKM  KapTbl  KypbepcKou
cny>kboit B COOTBETCTBUM C YCTAaHOBAEHHbIMU
Tapudamm baHka.

13.5. KnueHT 06a3yeTca:
13.5.1. T[pu3HaTb [OCTOBEPHbIMU 7]
nogavHHbiMM  BCce  KapTouyHble  onepauuwu,

NPoOu3BeAiEHHbIE MM WU TPETbMM JINLOM C
ncnonb3osaHuem KapTbl MAKM ero aHanora/aaHHbIX
Kaptbl, a Takxe KapTouyHble onepauum,
npousBefiéHHble  BeCKOHTaKTHOM  KapTon B
npeaenax yctaHoB/NeHHbIX BaHKOM TMMUTOB;

13.5.2. Onnaumsatb ycnyrm baHKa B
cooTtBeTCTBMU ¢ Tapndamu baHKa, a Takke ycayrm

Apyrux 6aHKOB, Yy4yacTBOBABLWKMX B npouecce
ocywectsieHma  KaneHtom ero  KapTO4HbIX
onepauni c ucnosnb3oBaHnem KapTbi;

1353. B cnyyae

yTepu/xuLLeHma/Mcnonb3oBaHms
HEeYyNnoJIHOMOYEHHbIM NUOM KapTbl HemeaneHHO
obpatuTbca B baHK B YCTHOM WMAM MUCbMEHHOM
dopme c TpeboBaHMem bnokuposaHua KapTbl B
nopsake, npeaycMoTpeHHOM HaCTOALMM
Jorosopom n NHCTpyKUMAMK BaHKa;

13.5.4. O6ecneuntb coxpaHHocTb KapTbl
KOHPUMAaeHuUManbHocTb NMUH-Koga 1 apyrmx Koaos
[O0CTynoB K KapTte M nepcoHanbHbiX AaHHbLIX

KapTbl;

13.5.5. Bo3smewaTtb B 6e3yc/ioBHOM MopsagKe
nobble  pacxogbl MAM  cyaebHble  U3OEPIKKM,
noHecéHHole baHkom no BWHe  KnueHTa,

manner prescribed by this agreement;

13.4.2. Apply to the Bank for registration and
issuance of an Additional Card on his account to
the authorized person, submitting a
corresponding Application and power of attorney
to the Bank;

13.4.3. Receive from the Bank an account
statement, reflecting, among other things, the
operations performed using the Card.

13.4.4. When performing Card operations with a
Contactless Card, independently carry out the
Operation of contactless sensing by a POS
terminal of the necessary information from the
Card, without giving the Contactless card to the
cashier of the merchant, by touching the card to
the POS terminal that supports contactless
technology.

13.4.5. Arrange receipt of the Card by delivering
the Card by courier service in accordance with the
established Tariffs of the Bank.

13.5. The Customer undertakes:

13.5.1. Recognize authentic and true all Card
transactions performed by him or a third party
using the Card or its analogue/ Card data, as well
as Card transactions performed by the Contactless
Card within the limits established by the Bank;

13.5.2. Pay for the Bank's services in accordance
with the Bank's Tariffs, as well as for the services
of other banks that participated in the process of
the Customer's Card operations using the Card;

13.5.3. In case of loss / theft / use of the Card by
an unauthorized person, immediately apply to the
Bank orally or in writing with a request to Block
the Card in the manner prescribed by this
agreement and the Bank's Instructions;

13.5.4. Ensure the safety of the Card and
confidentiality of the PIN-code and other access
codes to the Card and personal data of the Card;

13.5.5. Unconditionally reimburse any expenses
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CBA3aHHbIE C MoayvyeHnem ycnyr no Kapre;

13.5.6. [pu nonyvyeHum ot baHKa NUCbMEHHOro
yBegomMneHna 0 pactopxeHuu  Jorosopa
npeKkpaTuTb Nonb3oBaHue Kaptoh u B TeyeHue 3
(TPéx) BaHKOBCKMX AHEW CO AHA, YKA3aHHOMo B
yBegomneHun, BepHyTb baHKy Bce Kaprthl,
BbIMYLLEHHble emy B pamKax [lorosopa;

13.5.7. 3abpaTtb Kapty wam odopmutb ee
[0CTaBKy coTpygHuKom baHKa HesameanutenbHo
nocne ysegomneHuna baHKom o rotoBHOCTU KapThl,
HO He no3gHee wucTedeHna 6  (Lectwn)
KaneHAapHbIX MecAues o AHA nogayun KnneHtom
3aABneHus;

13.5.8. PaccumnTbiBaTbhCA no KapTouHbim
onepaumam, npousBeneHHbIM bBecKOHTaKTHbIM
nnaTtexom WAM € ucnofab3oBaHuMem  KapTbl,
yaoctoBepeHHon  Habopom [MWNH-Koga wam
noanucbio [epkatena kapTol Ha Caune, a TakKe ¢
NCNO/Ib30BaHNEM OAHHbIX KapTbl nnm
BupTyanbHoOM KapThbl;

13.5.9. B cny4ae ytepu uau Kpaxu Kaptbl u/mnam
MNH-koga HemeaneHHo obpatuTbca B baHK ¢
YCTHbIM  WMAM  NUCbMEHHbIM TpeboBaHWem O
6/10KkMpoBKe KapTbl B nopsajke,
npesycMOTPEHHOM HACcToALMM [JOoroBopom.

13.6. KapTouHble onepauumn no Kapre,
CBA3aHHble C OnaaToM 3a TOBapbl M YyCAyrn B
MpeanpuaTMn  06CNYKMBAHUA HA TeppuTOpPUMU
Kbiprbiackon Pecnybavku yepes MNOC-TepmmHanbl
BaHKka n/unn mHble nepudepuiiHbie YCTPOICTBa,
NPOW3BOAATCA TONbKO B HALMOHaNbHOWM BantoTe,
npu aTom ecnun y KaneHta HeaoCTaTOYHO CpeacTs
ONA  OCylWwecTBNeHUa onepauuMm Ha OCHOBHOM
Cuéte, onepauma KnmeHTa moXeT NpoOU3BOANTLCA
TaKXe 3a CYET cpeacTs, HAaXOAALMXCA HA APYrux
Cuetax KnmeHTa B comax W Apyrnx Bantotax no
YCMOTPEHUIO baHKa, npwu aTOM
nocnefoBaTeNbHOCTb KOHBepTaumm BantoT
onpegensetca baHkom CaMOCTOATE/IbHO.
KoHBepTaumna [OeHEeXHbIX Ccpeacts € O4HOM
BaNOTbl B APYryl0 NPOU3BOAMTCA MO BHYTPEHHEMY
Kypcy npoJa*kn  BaaloTbl, YCTaHOBAEHHOMY
BaHKOM Ha MOMEHT TakoW KoHBepTauuu. Ecam Ha
Bcex CuyeTax, VyKasaHHbIX Bblle, [AEHEXHbIX
cpeacts 6yaeTr HenfoOCTaTOMHO ANA NPOBeAEeHUA
KapTtoyHon onepaumn wuamM cymma onepauuu
npesblWaeT YCTAaHOBAEHHbIN BaHKOM AuMMUT, TO
baHK OTKasbliBaeT B nNpoBeAeHUM onepauun.

or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services
using the Card;

13.5.6. Upon receipt from the Bank of a written
notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days
from the date specified in the notice, return to the
Bank all Cards issued to him under this agreement;
13.5.7. Take the Card or arrange its delivery by
an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no more
than the expiration of 6 (Six) calendar months
from the date the Customer submits the
Application;

13.5.8. Settle accounts the Card Transactions
made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the
Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

13.5.9. in case of loss or theft of the Card and/or
PIN-code, immediately contact the Bank with an
oral or written request to block the Card in the
manner prescribed by this Agreement.

13.6. Card transactions with the Card related to
payment for goods and services in the merchant
on the territory of the Kyrgyz Republic through the
POS terminals of the Bank and/or other peripheral
devices are carried out only in national currency,
while if the Customer does not have enough funds
to carry out an operation on the main account, the
Customer's operation can also be performed at
the expense of funds on other accounts of the
Customer in KGS and other currencies at the
discretion of the Bank, while the sequence of
currency conversion is determined by the Bank
independently. Conversion of funds from one
currency to another is carried out at the internal
currency sale rate established by the Bank at the
time of such conversion. If there are not enough
funds on all the accounts indicated above to carry
out the Card operation or the amount of the
operation exceeds the limit set by the Bank, the
Bank refuses to carry out the operation. However,
in this case, the Bank is entitled, but not obliged,
at its discretion, to execute the Customer's
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OpHako, B 3aTomM cnyyae baHK Bnpase, HO He
06A3aH, N0 CcBOEMy YCMOTPEHUI WCNOJAHUTb
TpaH3akuunio KaneHTa 3a CYET CYMMbl AeHeXHbIX
CcpeacTs, Haxogawmxca Ha  apyrux  Cyetax
KnneHta, npousBeaa  KOHBepTauuio  OAHOMU
BaNIOTbl B APYrYO0 B Nopaake, npeaycMoTPeHHOM
npoueaypamu baHka.

13.7. Ecam MNpeanpuartne obcnyKMBaHMS
HaxoAuTcA 3a npeaenamwu Kbiproisckom
Pecnybankn  onepauma  OCyllecTBaseTcs B
HaLMOHANbHOM BantoTe no Kypcy
MeKayHapOAHOW NNATEXKHOW cucTeMbl U/Man no
Kypcy baHKa. Bantota pacyétos baHka ¢
MexayHapoaHoM NAaTEXHOM cMCcTEMOMM
onpegensetca  MeXAyHapoAHOW  NAATEXKHOM
cuctemori.  Cymma  KaptoyHon  onepauum,
coBepweHHON nocpeactsom MexayHapoaHoM
NNaTEXHOU CUCTEMbl, B BajlOTe, OTAMYHOM OT
BantoTbl MeXaAyHapoaHOM NNAaTEXHON CUCTEMBI,
KOHBepTMpyeTca B BanTy MexayHapogHoum
NNaTEXHON  CUCTEMbI MO  YCTAHOB/NIEHHOMY
MeayHapoaHOM NNaTEXHOM CUCTEMOM KypCy Ha
AeHb pacyétoB ¢ baHkom no AaHHOM KapTo4yHoi
onepaumnun. baHK cnucbiBaeT B 6e3aKUENTHOM
nopagke ¢ baHKoBcKoro cyeta KnueHta cymmy
KapToyHon onepauuu, 3KBMBANEHTHYD CymMme
KapTouyHon onepauuun B BantoTe MexayHapoaHoM
NNATEXKHOW CUCTEMBI NO KYPCY NPOAAXKM BastOTbI,
YCTAaHOBNEHHOMY BaHKOM Ha MOMEHT
cosepweHuns KaptouyHoi onepauyuun. [pu 3Tom B
cnyvae, ecam no Cyetam KnmeHTta ycTtaHoBneHa
aBTOMAaTMYyecKas  KoHBepTauua  BaalwT  Ana
cosepweHna KapTouHbix onepauuit, TO bBaHK
cnucoiBaeT B 6e3akuenTtHOM nopagKke c aboro
Cueta KnmeHta, Ha ycmoTpeHue baHKa, Ha
KOTOPOM WMEIOTCA AEHEe)KHble cpeacTsa, Cymmy
KapTouyHon onepauuu, 3KBMBANEHTHYD Cymme
KapTouHoi onepaunu B BaatoTe MexxayHapoaHoM
NNAaTEXHON CUCTEMbI NO BHYTPEHHEMY Kypcy
NpoAa*KN BantoTbl, yYCTaHOBAEeHHOMY BbaHKom Ha
MOMEHT coBepweHua KapTouyHoW onepauuu.
Bonee nogpobHaa cxema KOHBeEpTALLMKM BANKOT Npu
nposeAeHnn KapTOYHbIX Oonepauui OTpaKeHa B
3anABNeHUM HA OTKpbITUE cyYeTa U BbINYCK
6aHKOBCKOM NNATEXKHOM KapTbl.

13.8. KnueHT npusHaeT, 4TO NpousBeaEHHAA UM
KapTtouHasa onepauua nepesBofa  AeHEeXHbIX
cpencTs nocpeactsom baHkomata baHKa asnaetca

transaction at the expense of the amount of funds
in other accounts of the Customer by converting
one currency into another in the manner
prescribed by the Bank's procedures.

13.7. If the Service Merchant is located outside
the Kyrgyz Republic, the operation is carried out in
national currency at the rate of the International
Payment System and / or at the rate of the Bank.
The settlement currency of the Bank with the
International Payment System is determined by
the International Payment System. The amount of
the Card Transaction made through the
International Payment System, in a currency other
than the currency of the International Payment
System, is converted into the currency of the
International Payment System at the rate set by
the International Payment System on the day of
settlements with the Bank for this Card
transaction. The Bank writes off from the
Customer's Bank Account without notice the
amount of the Card operation equivalent to the
amount of the Card operation in the currency of
the International payment system at the currency
sale rate established by the Bank at the time of
the Card operation. In this case, if an automatic
currency conversion is established for the
Customer's accounts for performing Card
transactions, the Bank will debit without notice
from any account of the Customer, at the
discretion of the Bank, which has funds, the
amount of the Card transaction equivalent to the
amount of the Card transaction in the currency of
the international payment system at the internal
currency sale rate set by the Bank at the time of
the Card transaction. More detailed scheme of
currency conversion when making Card
transactions is reflected in the Application for
account opening and bank payment card issuance.

13.8. The Customer acknowledges that the Card
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pPaBHOLEHHOM noaobHom onepaymu,
npounsseaéHHon B OCI baHka. Takxke KnueHt
NPU3HAET, YTO OH HEeceT NOJIHYI0 OTBETCTBEHHOCTb

3a npPaBUNbHOCTb YKa3aHHbIX NNATEXKHbIX
PEKBU3UTOB (cqua nonyyvyartena, Cymmobl nepesosa,
Ba/IlOTbl MNaaTexXa wu T.I'I.) npun nposegeHUn

nepesoga AeHe)HbIX cpeacTs 4vepe3 baHkomat
BaHKa n He moxeT nNpeabABUTL baHKy NpeTeH3uin
B Cy4ae HeBepHO NPOmn3BEeAEHHOro MM NaaTexKa.
13.9. Ecnam y KnmneHTa HegoCTaTOMHO CpeacTB Ha
CuéTte AnA onnatbl TEKyLeM 3a[0MKEHHOCTU NOo
Komucenmam  baHka, TO  bBaHK  cnuceiBaet
HeaocCTaloLWwyo cymmy ¢ gpyrux Cyuetos KnmeHTta u
NPoOu3BOAMT NPU HEeOBXOAMMOCTM KOHBEPTALMIO
BaNOTbl MO  KypCy  MNOKYMKW  WHBaAOTHI,
ycTaHOBNeHHOMY BaHKOM, Ha MOMEHT noraweHums
3340/1}KEHHOCTW.

13.10. KapTouyHble onepauun, npousBenEHHbIe
KnneHtom po okoH4yaHua OnepaumoHHOro AHA
BaHkKa, cYynTatoTCA npoBeaEHHbIMMU 3TUM
6aHKOBCKMM AHEM, a onepaunun, nponsseaEéHHbIe
KnveHTOM NO umcTeyeHMM ONepaLnoHHOro AHA
BaHKa, cuuTaloTCA NpoBeAEHHbIMWU CAeayoWUM
6aHKOBCKMM AHEM. KnueHT cornaceH, 4Tto B
Bbinnckax no C4yéty, noay4veHHbix KnueHTOMm,
onepauuun, npousBeaEHHble NOC/Ne OKOHYaHMA
OnepauMoHHoro gHA baHka, 6yayT AaTUpoBaHbI
cneayrowmm 6aHKOBCKMM OHEM.

13.11. Bo3HarpaxgeHue 3a ycayru, okasblBaemble
baHkom no KapTam, B3uMmaeTcA NO CTaBKam,
yCTaHOBNeHHbIM Tapndamu baHka.

13.12. KnneHT HecéT OTBeTCTBEHHOCTb 3a:

13.12.1. nocnepctema HecBOeBpPEeMEHHOro
yBegomneHnAa baHka o bnokuposaHum KapTbl B
CBA3M C  yTepeil/xuweHnem/mMcnonbL3oBaHUM
HEeynosIHOMOYEHHbIM  IMLOM  KapTbl/AaHHbIX
KapTtbl nan NMNNH-koaa v 4pyrMx Kogos AOCTYNOB K
KapTe — B nonHom o6béme yuiepba;

13.12.2. HeBO3BpaT B baHK ageHer, owWMBOYHO NK
M3uWHe BblgaHHbIX KaneHty baHKomaTtom — B
pasmepe OWWOOYHO MAM U3AULWIHE BbIAAHHBIX
OEeHeXHbIX CpescTs;

13.12.3. 3a4epKKy noraweHnA 3af01KeHHOCTU B
COOTBETCTBMMU C ycnoBmamu KpeamtHoro gorosopa
Ha Bblgauy M 06CNyKMBaHWE KPeaUTHOM KapTbl.
13.12.4. pacxoabl W cyAebHble  U3AEPIKKMU,
noHecéHHble baHKkoMm no BMHe KnneHTa, B MOJIHOM
06béMme yHbITKOB, MPUYMHEHHDBIX BaHKYy.

transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar
transaction performed in the Bank's structural
units. The Customer also acknowledges that he is
fully responsible for the correctness of the
specified payment details (recipient's account,
transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and
cannot make claims to the Bank in the event of an
incorrect payment made by him.

13.9. If the Customer does not have enough
funds on the account to pay the current debt on
the Bank's commissions, the Bank debits the
remaining amount from the Customer’s other
accounts and, if necessary, converts the currency
at the foreign currency purchase rate set by the
Bank at the time of debt repayment.

13.10. Card transactions performed by the
Customer before the end of the Bank's Business
Day shall be deemed completed on this banking
day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day
shall be considered completed on the next
banking day. The Customer agrees that in the
Account Statements received by the Customer,
the transactions made after the end of the Bank's
Business Day will be dated on the next banking
day.

13.11. Remuneration for services rendered by the
Bank on Cards is charged at the rates established
by the Bank's Tariffs.

13.12. The Customer is responsible for:

13.12.1. consequences of untimely notification of
the Bank about the Blocking of the Card in
connection with the loss / theft / use of the
Card/Card data or PIN-code and other access
codes to the Card by an unauthorized person - in
full amount of damage;

13.12.2. failure to return to the Bank money,
erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were
erroneously or excessively issued;

13.12.3. delay in repayment of the Debt in
accordance with the terms of the Credit Card
Agreement.
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13.12.5. HeBO3BpaT B baHK geHer 3a Noay4YeHHble,
HO HeonJiayeHHble TOBapbl U yCAyrn — B pasmepe
CYMMbI HEeoMna4YeHHbIX TOBApOB M YCAYT;

13.12.6. HeBo3BpaT B baHK aeHer, owWMH0O4YHO MAK
MU3UWHe 3a4ucaeHHbix Ha Cyét KnmeHta — B
pasmepe OWMOBOYHO UAWN U3NIULWIHE 3aYMCNEHHbIX
OEHEXHbIX CPeaCTB;

13.12.7. npyumMHeHne MaTepuanbHoro yuepba
BaHkomaTy - B nosHOM 06béme MPUYMHEHHOrO
BaHKy maTepuanbHoro yuwepba;

13.12.8. nocneacrteuA B cnyyae
HECAHKUMOHUPOBAHHOIO A0CTyNa CO CTOPOHDI
TpeTbuMx Auy, K KpeautHomy aumuty/inmuty
paccpoyku/Cyetam KnaveHTa UM coBeplueHue
KapTouHbIx onepauumi ¢ UCNOAb30BaHMEM OAHHbIX
KapTbl n/unn KnveHTta, B TOM Yncie Npyu NOMoLLM
aHanora KapTbl, Koraa Takue [JaHHble 6Obian
Nnosy4eHbl  TPeTbUMM  AMLAMM  BCeACTBUE
aencteuin KnueHta npm HecoboaeHUU YyCI0BUA
no obecneyeHnto 6€30MacCHOCTM CBOMX AAHHbIX;
13.12.9. KapTouHble onepauun no Kapre/no
OaHHbIM KapTbl B cnyyvyae Heso3BpaTa KapTbl B
BaHK B COOTBETCTBMW C YCAOBUAMM HACTOALLErO
Jorosopa;

13.12.10. CosepweHne WHTEpPHET-NOKYMNOK Ha
cantax u/UAM NPUNOXKEHUAX W/UAN  WUHTEpHeT

nnowaaxax/nnatpopmax, KoTOpble He
noaaepxuneatot TexHonormto 3D Secure.
13.13. KnneHty npepoctaBieHa BO3MOXKHOCTb

ocywectBnATe MNHTEpHET-NMOKYNKKU. KnueHT npu
ocywecTsieHMn WHTEPHET-NOKYMOK HaCTOoALMM
noAaTeBep:KaaeT CBOE nNonHoe M 6e3ycnoBHoe
cornacue, 4To:

a) KpeauTtHblh AMMUT ByaeT Ucnonb3oBaH u/unm
BaHKOBCKUI CcY4éT un/unn BaHKOBCKME cyeTa
KnueHTta 6yaet/6yayt aebetoBaH(bl) Ha cymmy
KapTtouHoit onepauum ©“ Ccymmy KOMMCCUN,
NPMMEHUMbIX AN AaHHoro Buaa KapToyHou
onepaumu BaHKom n/vnn Mpogasuom
ToBapa/ycnyru n/vnu MexayHapoaHom
NNaTékHon cuctemoin n/mnm baHkom Mpogasua
no HKapToyHbIM onepaunam, MNpPonsBedEHHbIM
KnneHtom 4yepes MHTepHeT C MCNOAb30BaHMEM
AaHHbIX KapT (Homepa KapTbl, CpOKa ee
ncreyennsa, CVV2 n 1.4.) n/vnm gaHHbix KnnexTa.
b) KnueHT Hecét nonHy OTBETCTBEHHOCTb 3a
npounsseaéHHble MHTEPHET-NOKYNKK, Aarke ecnu
3T MHTEpPHEeT-NOKYNKN OblAn npousBeaeHbl He

13.12.4. expenses and legal costs incurred by the
Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

13.12.5. failure to return money to the Bank for
received but unpaid goods and services - in the
amount of unpaid goods and services;

13.12.6. non-return to the Bank of money,
erroneously or excessively credited to the
Customer's account - in the amount of funds
credited erroneously or excessively;

13.12.7. causing material damage to the ATM - in
full amount of the material damage caused to the
Bank;

13.12.8. consequences in the event of
unauthorized access by third parties to the
Customer's Credit limit/ Installment
limit/Accounts and performing Card transactions
using the data of the Card and / or the Customer,
including using an analogue of the Card, when
such data were obtained by third parties as a
result of the Customer's actions in non-
compliance with the security conditions of his
data;

13.12.9. Card transactions on the Card / on the
Card data in case of non-return of the Card to the

Bank in accordance with the terms of this
Agreement;
13.12.10. Internet purchases on websites
and/or applications and/or Internet
sites/platforms that do not support 3D Secure
technology.

13.13. The Customer is provided an opportunity
to make online purchases. When making online
purchases, the Customer hereby confirms his full
and unconditional consent that:

a) Credit limit will be used and/or the bank
account and / or bank accounts of the Customer
will be debited for the amount of the Card
transaction and the amount of commissions
applicable for this type of Card transaction by the
Bank and / or the Seller of the product / service
and / or the International Payment System and /
or the Bank of the Seller for Card transactions
made by the Customer via the Internet using Card
data (card number, expiration date, CVV2, etc.)
and / or Customer data.
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cammm KnneHtom, a nobbIM TPeTbMM NLOM,
KOTOPOMY TaKMe AaHHble CTa/In U3BECTHbI B CBA3M
C UX ucnonb3oBaHMem KaneHTOM BO Bpems
ocywectBneHna WHTEpHeT-NOKYNoK, WAn npwu
HeHaa/eXalem XpaHeHUn n/Mam ncnonb3oBaHUK
KapTbl, Koraa k Kapte numenu goctyn TpeTbun nu1ua,
B NOObIX WHbIX CAyYasax, pe3y/bTaTOM KOTOPbIX
CTan0 HanAnume y TpeTbuUX /AU,  AAHHBIX O
KapTte/BupTtyanbHoit KapTe u/munan o KnueHTe,
no3BoAoLWMe ocywecTBAATb NHTepHeT-NOKYNKu
6e3 cornacma KnmeHTta, B TOM Yncine npu nNomoLLm
aHasnora KapTbl.

c) MNockonbKy KapTa wmeeT mexayHapoaHoe
obpaleHua B pamkax MexayHapogHou
NNaTEXHOW cucTembl, KnueHTta pgaét cornacve Ha
TPAHCrpaHMYHYO nepeaady MHPopmaLnmn 0 Hem u
NpoBeAEHHbIX UM onepaumax B MexayHapoaHyo
NAATEKHYIO CUCTEMY.

13.14. KnneHT HacToAwMM NOATBEPXKAAET, u4TO
NPUHMMAET Ha cebs BCe PUCKM, CBA3AHHbIE C:

a) BO3MOXHbIM A0CTyNnom TpeTbux nuL, K KapTte
n/mnn paHHbim KapTbl M/Mnn AaHHbIM KnuneHTa
n/mnn BupTyanbHOM KapTbl, KOTOpble MOCAeAHWN
ucnonb3oBan nNpu  nposedeHun  UHTepHeT-
nokynok, KapTouyHbix onepauyui uyepes [MOC-
TepMuHanbl/BaHKoMaTbl U UHble nNepudepuiiHbie
yCcTponcTaa C NCrnoab3oBaHUEM OAHHbIX
KapTbl/BupTyanibHOM KapTbl UK ee aHanora;

b) ocyuwiectBneHnem TPETbUM SIMLLOM, KOTOPOMY
CTanM U3BeCTHbl AaHHble KapTbl/BupTyanbHow
KapTbl  u/unnM  paHHble  KnveHTta,  NtobbiIx
KapTouHbix onepauuii 4yepe3s nepudepuiiHble
yCTpOWMCTBa.

13.15. KaneHT  npuHUmaeTt
BO3MOXHble noTepn, YyObITKK, ywepd wu T.M.,
BO3HUKLUME B  pes3ynbtate  OCyLLeCcTB/eHUA
Tpetbum Anuom WHTepHeT-noKynok, KapTouHbIX
onepauuii yepes MOC-tepmmHanbl/baHKoOMaTbl U
WHble nepudepuiiHole yCTpOMCTBa C
MCNosb3oBaHMeM AaHHbIX KapTbl/BupTyanbHoM
KapTbl M/WAM AaHHbIX KnueHTa, M HacToAMM
rapaHTMpyeT, YTo He bydeT nogasBaTb NPETEH3UM
BaHKy nan Kakmx-1Mbo MCKOB NPOTUB HErO B TaKMX
cnyyanx, MOCKONbKY baHK npeagaputenbHo n B
nonHom ob6bvéme uHbopmupoBan KameHta o
BO3MOMHbIX puUCKax, CBA3AHHbIX o
ocywectsneHnem NHTepHeT-MOKYNoK, KapTouHbIX
onepauuit yepes MOC-TepmunHanbl/BaHKOMATbI U

Ha ceba Bce

b) The Customer is fully responsible for the
Internet purchases made, even if these Internet
purchases were made not by the Customer
himself, but by any third party to whom such data
became known in connection with its use by the
Customer during Internet purchases, or in case of
improper storage and / or use of the Card, when
third parties had access to the Card, in any other
cases, which resulted in the presence of data on
the Card / Virtual Card and / or the Customer by
third parties, allowing online purchases without
the consent of the Customer, including with the
use of the analogue of the Card.

c) Since the Card has international circulation
within the framework of the International
Payment System, the Customer agrees to the
cross-border transfer of information about him
and his transactions to the International Payment
System.

13.14. The Customer hereby confirms that he
assumes all risks associated with:

a) possible access of third parties to the Card
and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when
conducting Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card data/Virtual
Card or its analogue;

b) any Card Transactions via peripheral devices by
a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.

13.15. The Customer assumes all possible losses,
damages, etc., arising as a result of a third party
making Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card data/Virtual
card and / or the Customer's data, and hereby
guarantees that he will not submit claims to the
Bank or any claims against it in such cases, since
the Bank has previously and fully informed the
Customer about the possible risks associated with
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UHblE nepudepuiiHble yCTpoOMcTBa o
MUCnoJib30BaHMEM KapTbl/BupTyanbHoi
KapTbl/aaHHbIX KapTol M/Mnu paHHbIX KnuneHTa.
HactoAawmm KnneHT npusHaeT n noaTeBep)KpaerT,
4YTO CcornaceH C  MNpeaocCTaBNeHMEM — emy
TEXHUYECKOM BO3MOXHOCTH OCyLLEeCTBAATb
NHTepHeT-noKynkn, KapTouHble onepauuu yepes
MOC-tepmunHanbl/baHKoMaTbI 7 MHblE
nepudepuiiHble YCTPOMUCTBA C MCNO/Ib30BAHMEM
KapTbl/BupTyanbHoW KapTbl/aaHHbix KapTbl u/unm

OaHHbIX  KnneHTa, a TakkKe TO, YTO OH
ocBoboKaaet Bank oT Kakon-nnbo
OTBETCTBEHHOCTM, a baHK, COOTBETCTBEHHO, He

HeceT nepes HMM HUKAKOW OTBETCTBEHHOCTM 33
Nntobble NocneAcTBUA, KOTOPbIE MOTYT BO3HUKHYTb
ana  KnueHta npu nposegeHun  UHTepHeT-
NOKynoK, KapTouHbix onepauuni uepes [MOC-
TepMuHanbl/6aHKOMaTbl M MHble nepudepuitHble
yCcTpoKcTBa C NCNONIb30BaHNEM
KapTbl/BUpTyanbHOM KapTbl MAM  MPaBUIbHbIX
AaHHbIX KapTbl Kak cammm KaveHTom, TaK u
NobbiM TPETbUM NNLOM, YNONHOMOYEHHbIM WU
He YNo/NIHOMOYEeHHbIM KaneHTom.

13.16. B pamkax ocywecrsieHua KnveHTom
UHTepHeT-MNoKynokK C MUCMO/Ib30BaHMNEM
KapTbl/BupTtyanbHo KapTtbl, BaHK no ceoemy
YCMOTPEHUIO W MNPU  HAANYMKU  TEXHWUYECKOM
BO3MOXHOCTH, B Lenax obecneyeHus
AONONHUTENbHOM 6e30nacHOCTM, NpPU  BbiMycKe
KapTbl/BUpTyanbHOM KapTbl MOXET UCMOAb30BaTb
TexHonornto 3-D Secure. OAna [Ldeprkatena KapTol
baHKa, noaaepKMBatoLWero AaHHYI TEXHOIOTMIO,
B npouecce onnatbl Yepe3 MHTEpPHET K nepeyHto
3anpawmnBaemon  MHbopmaumm  gobasnsertca
OOMNONHUTENBbHBLIM  3aNpoC Ha NOATBEPKAEHWE
MCNONb30BaHMA KapTbl camum KauneHtom, T.e.
notpebyetrcA BBECTM KOA4,  NOATBEPXKAEHUA,
npeaocTaBAseMbli BaHkom  anA Kaxaom
onepaunn B CMC-coobuieHnmn, oTNpaBAeHHOM Ha
npuBAsaHHbIM K KapTte Homep MobBUAbHOrO
TenedoHa KnueHta. Mpu atom Adepkatenb KapTbl
HaCTOALWMM NOATBEPKAAET, UTO OH OCO3HAET, YTO
Takad TexHoNorna He ABnAeTcA abCcoNoTHOMU
3aWwmToM (BO3MOXKHbI cny4vam nepexsara
OZLHOPA30BOro KOAA KOMMbIOTEPHbLIMWU BUPYCaMM
M T.n.). KAMeHT Takke cornawaerca c Tem, 4TO
[aHHAA TEXHONOTMA MOXKET HblTb MPUMEHUMa He
KO BCem WHTepHeT-noKynkax, MNOCKO/bKY ee

making Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card/Virtual
card/Card data and / or the Customer's data. The
Customer hereby acknowledges and confirms that
he agrees to provide him with the technical ability
to make Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card/ Virtual
card/Card data and / or the Customer's data, as
well as that he releases the Bank from any
responsibility, and the Bank, accordingly, does not
bear any responsibility to it for any consequences
that may arise for the Customer when conducting
Internet purchases, Card transactions through POS
terminals / ATMs and other peripheral devices
using the Card / Virtual Card or correct Card data
both by the Customer himself, and by any third
party, authorized or not authorized by the
Customer.

13.16. As part of the Customer's online purchases
using the Card / Virtual Card, the Bank, at its own
discretion and if technically feasible, in order to
provide additional security, when issuing the Card
/ Virtual Card, one may use 3-D Secure
technology. For the Cardholder of the Bank
supporting this technology, during the payment
process via the Internet, an additional request is
added to the list of requested information to
confirm the use of the card by the Customer
himself, i.e. one will need to enter the
confirmation code provided by the Bank for each
operation in an SMS message sent to the
Customer's mobile phone number linked to the
Card. At the same time, the Cardholder hereby
confirms that he is aware that such technology is
not absolute protection (there may be cases of
interception of a one-time code by computer
viruses, etc.). The Customer also agrees that this
technology may not be applicable to all Internet
purchases, since not all banks support it.

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»
yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /
Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC
approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations

48



noAaAepKMBatOT He BCe BaHKW.

13.17. baHK He HeCET OTBETCTBEHHOCTM 3a:
13.17.1. HenonyyeHue KanmeHTOM MHHPOpPMaALUU
0 nNpoBeaéEHHbIX KapToyHbIX onepaumax, 0 Koaax
AocTyna, o 6noknposBke KapTbl u T.n. B cayyae,
ecaim Knnent  He  yBegomun  baHK 06
U3MeHeHUn/yTepu Homepa ero mobunbHOro
TenepoHa U 3NEKTPOHHOM NOYTbl CBOEBPEMEHHO,
B Mnopagke, nNpegyCMOTPEHHOM  HACTOALWMM
[orosopom, nMbo ecnu aTn cpencTsa cBA3U Oblan
HeAO0CTYMHbI N0 NH06bIM NPUYMHAM.

13.17.2. oTKa3 TpeTben CTOPOHBDI B
obcnyxkmBaHnn Kaptol;

13.17.3. KauyecTBO TOBapoB, paboT wu ycayr,
npuobpeTeHHbIX No KapTe;

13.17.4. AnmuTbl, orpaHu4yeHmsa 7
OOMOJIHUTENbHbIE KOMMccum no Kapre,
YCTAHOB/NIEHHbIE TPETbEW CTOPOHOM, KOTOpble

MOTyT 3a4€eTb nHTepecbl KnneHTa;

13.17.5. nocnepcteuma HeCcBOeBPEeMEHHOrO0
obpaweHna KnueHta B baHK c TpeboBaHuem o
6noknpoBaHum KapTtbl u TpeboBaHue nonyvyeHua
e)XemecsYHOM BbINUCKM 33 UCTEKLWMI Nnepuos;
13.17.6. Heo3HaKomneHwue KnueHnta o
M3MeHeHHbimn Tapudamm un  [lpasunamu B
nopagke, npeaycMoTpeHHOM HaCTOALLUM
Jorosopom;

13.17.7. 3a nobble nocneacTsuns, KOTOPbIE MOTYT
BO3HUKHYTb AnA KaueHTa npu NpoBeaeHun um
NHTepHeT-nokynokK, KapTouyHbix onepaunii yepes
MOC-TepmuHanbl/6aHKOMaTbl U UHbIE YCTPOMCTBA
C ucnonb3oBaHnem KapTbl/BupTyanbHON KapTbl
AWM NpPaBUAbHbLIX AaHHbIX KapTbl/BupTyanbHoi
KapTbl, C BBeaeHuem npasuabHoro [MNH-Koaa,
Mapons, 3D-Secure napons U/Mnn NHbIX Naponen,
KogoB (ecnn ero BBegeHwe Tpebyetca pgns
nposeaeHnsa KapToyHoM onepaumm), a Takxe npu
npoeeageHnn MHTepHeT-NoOKynok 6e3 Beoaa 3D-
Secure naponAa Kak cammm KaumeHTom, TaK u
NobbiMm TPETbUM INLOM, YNONHOMOYEHHbIM WU
He yNno/sHOMOYEeHHbIM KaneHTom.

14. MNpasuna nonb3oBaHua Kapton
14.1. MopAapokK Bbiga4un u xpaHeHusa KapTtbl
14.1.1. BbaHK BblgaE€T M3roToBAeHHy0 KapTty
Knuenty snmbo pocrtasnsetr Kapty Knuenty
Kypbepckoi cnyxbon cornacHo Tapudam. MNpu
nonyvyeHum Kaptbl KAneHT pacnucobiBaeTca B

13.17. The Bank is not responsible for:

13.17.1. the Customer's failure to receive
information about the Card operations performed,
about access codes, about blocking the Card, etc.
if the Customer has not notified the Bank of the
change/loss of his mobile phone number and e-
mail on time, in the manner prescribed by this
Agreement or if these means of communication
were unavailable for any reason.

13.17.2. refusal of a third party to service the
Card;
13.17.3. the quality of goods, works and services

purchased with the Card;

13.17.4. limits, restrictions and additional fees
on the Card established by a third party, which
may affect the interests of the Customer;

13.17.5. consequences of the Customer's
untimely application to the Bank with the request
to block the Card and the requirement to obtain a
monthly Statement for the elapsed period;
13.17.6. failure of the Customer to familiarize
with the amended Tariffs and Rules in the manner
prescribed by this Agreement;

13.17.7. for any consequences that may arise for
the Customer when making Internet purchases,
Card Transactions through POS terminals/ ATMs
and other devices using the Card/Virtual Card or
correct Card/Virtual Card data, with the correct
PIN code entered, Password, 3D-Secure password
and/or other passwords, codes (if its entry is
required for the Card transaction), as well as when
making online purchases without entering the 3D-
Secure password either by the Customer or by any
third party, authorized or unauthorized by the
Customer.

14. Rules for using the card
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cneunanbHO nNpeaycMOTPEHHOM AAndA 3TOro nose
Ha 060pPOTHOM CTOPOHEe KapTbl.

14.1.2. Tlepepada KapTbl U ee AaHHbIX ApYyrnm
Muam B MNONb30BaHME WAW B KayecTBe 3asora
3anpeluaeTcs. KaprTa, npeabaBaeHHaA
Heyno/IHOMOYEHHbIM INLOM, NOANEKUT U3BATUIO.
14.1.3. KnneHt o06na3aH xpaHutb Kapty B
Hag&XHOM mecrTe, He AonyckaTtb ero
nospexaeHun (uapanuH, ckonos u T.4.). Kapty
cnepyet XpaHuTb B dyTnAape MaM NOPTMOHeE, He
npuaaraTb Ype3mMepPHbIX YCUAUM NpU 0BpaLLEHUN C
HeW.

14.2. TMWH-kop
14.2.1. [depxatenb KapTbl cornawaerca c Tem,
ytTo NopALOK akTuBaumm KapTel M cnocob
npuceoeHns [MMNH-Koga K Hel onpegensercs
baHKkOmM camocToATeNIbHO.
14.2.2. TINH-koa K Kapte HeunssecTeH
COTpYAHMKamM bBaHKa © [O0/IKeH COoXpaHATbCA
Jdepkatenem KapTbl B cekpeTe B TeyeHue BCero
BpemeHun skcnayataumm Kaptol. Mpn cmene MNH-
Koga, [epxatenio Kaptbl cnepyer wusberatb
o4YeBUAHbIX, 1IETKO Npeano/iaraeMbiXx KOMOUHaLUKUI
KoJa, Hanpumep, TaKMX KaK OKOHYaHue ero
Homepa TenedoHa, AaTa ero gHA POXKAEHUA U Ap.
14.2.3. Cnepyet npuaepKmMBaTbcA
onpenenéHHolx npasun  ans  obecnevyeHua
cekpeTHoctn NMNH-Koaa:
= He 3anucbiBaTb NMNH-Kopg roe-nnbo, Tem bonee
Ha HKapTe, BO wu3berKaHMe HeraTUBHbIX
nocneacteuii baHk pekomeHayet [eprkaTento
KapTbl 3anomHutb ero. Ecam MUH-Kog, 3anucaH
roe-nmbo  [epxatenem KapTbl, To cneagyet
XpaHuTb KapTy 1 3anucb pasaensbHo;

"He nOo3BONATb KOMy-1mbo nopcmaTpusaThb

Habupaemylo Ha KaaBMaType 3/IEKTPOHHOrO

ycTpoicTea kKombuHaumio umdp NMUH- Koaa.
14.2.4. Echm Tpwm pasa nogpag (c  nobbim
BPEMEHHbIM MPOMENKYTKOM, NPU MONb30BaHUK
O4HMM nnu pasHbIMMK 3NEKTPOHHbIMM
ycTpoiicTBaMun) Habupanca HenpaBuabHbIA MUH-
Kof, TO, B Cy4Yae AONyLWeHMA YeTBEPTOM OWMnbKM
noapaa, baHk 6nokupyet Kapty, n oHa 6yget
3afeprKaHa B baHKomaTe nam moxet 6biTb U3bATA
B [lNpeanpuatnn o6CNYKMBAHUA MAU  MYHKTOM
Bbl4AYM  HA/ZMYHbIX [eHer A0  BblACHEHMUA

14.1. Procedure for issuing and storing the Card
14.1.1. The Bank issues ready Card to the
Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs.
Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the
Card.

14.1.2. Transfer of the Card and its data to other
persons for use or as collateral is prohibited. The
card presented by an unauthorized person is
subject to seizure.

14.1.3. The Customer is obliged to keep the Card
in a safe place, to prevent its damage (scratches,
chips, etc.). The card should be stored in a case or
wallet, and do not use excessive force when
handling it.

14.2. PIN-code

14.2.1. The Cardholder agrees that the
procedure for activating the Card and the method
of assigning the PIN code to it is determined by
the Bank independently.

14.2.2. The PIN code to the Card is unknown to
the employees of the Bank and must be kept
secret by the Cardholder during the entire period
of use of the Card. When changing the PIN-code,
the Cardholder should avoid obvious, easily
assumed code combinations, for example, such as
the end of his phone number, his date of birth,
etc.

14.2.3. Certain rules should be followed to
ensure the secrecy of the PIN:

="not to write down the PIN code anywhere,
especially on the Card, in order to avoid
negative consequences, the Bank recommends
the Cardholder to remember it. If the PIN-code
is recorded somewhere by the Cardholder,
then the Card and the record should be kept
separately;
=do not allow anyone to spy on the PIN-code
combination of numbers typed on the
keyboard of an electronic device.
14.2.4. If three times in a row (with any time
interval, when using one or different electronic
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06CTOATENbCTB.

14.2.5. KapTtouHble onepauuun, Npons3BoaAnMble B
aBTOMATM3UPOBAHHOM  pexume  ABTOpMU3auUMK
cumtatotcA  baHKOM  coBepleHHbIMKU  CaMUM
Jdepxatenem KapTbl.

14.3. Nonb3osaHue KapTton

14.3.1. KnueHT Jo/mKeH npoBepATb Bbinucky, B
ocobeHHOCTH nocne BO3BpalleHunA n3
3apybexHbIx CTpaH. KnueHTy pekomeHayeTcA
nposepuTb CymMMbl KapToyHbix onepauuin. B

cnydyae  OOHapyXKeHWA  HeCaHKUMOHMPOBAHHbIX
KapTouHbix onepauuit  KnneHty Heobxoammo
06paTnTbCA B BaHK.

14.3.2. [depxatenb KapTbl He DONXKeH

nepegasatb Kapty uam gaHHble KapTbl TpeTbum
Avuam. B cnyyae nepepgaum KapTbl Man AaHHbIX
KapTbl TpeTbum Anuam KAneHT B COOTBETCTBMU C
HacTtoAwmm [orosopom n JOroBopom Ha Bblgauy
N 06CNyKUBaHME KPeANTHOM KapTbl HECET NONHYIO
OTBETCTBEHHOCTb 3a NponsBeaéHHble KapTouyHbie
onepaumu no Kaprte/aaHHbiMm KapTbl.

14.3.3. Ecnn  [ep:katenb KapTbl nnaHupyet
NOCETUTb CTPAHbI C NOBbILEHHbIM YPOBHEM PUCKA,
KnneHty HeobxogmMmo o6paTuTbCs C MMCbMEHHbIM
3aaBneHnem B baHK AnAa OTKpbITMA A0CTyNa Ha
obHannumeaHne no KapTte, npu 3Tom KnueHt
HECET OTBETCTBEHHOCTb 3a KapTo4Hble onepauun B
CTPAHaX C MNOBbIWEHHbIM YPOBHEM  pUCKa.
NHooHe3na ABNAETCA CTPAHOM C MOBbIWEHHbIM
ypoBHEM pucka. OAHaKoO AaHHbIM nepeyeHb
MOXeT ObITb U3MeHEH baHKOM npwu
BK/IIOYEHMU/UCKNOYEHUM CTPAH U3 CMIMCKA CTPaH C
NOBbILEHHbIM YPOBHEM pUCKa, WUHPopmauma o
KOTOpbIX Ny6anKyetca Ha Web-caite baHka.
14.3.4. [ns npoBegeHua KapTOUHbIX onepaLui
Jepxatenb Kaptbl npegvasnaet Kapty Kaccupy
NyHKTa obcnyxumBaHuA (Mpeanpusatua
obcnyxuBaHma wnanm  baHKa) wuau  coBepluaet
aencrams C 6aHKomaTom B pexume
CaMoob6CNyKUBaAHUS. Mpwn OCYLLECTB/IEHUN
onepaumit no beckoHTakTHo KapTe KnauneHT
BMpaBe CaMoOCTOATENbHO npoBecTn KapTouHyto
onepaunto B6ecKoOHTaKTHoro cumtbiBaHua [OC-
TEPMUHANOM  Heobxogumoln MHbopmauum ¢
KapTbl, He nepepasaa becKoHTaKTHyto KapTty
Kaccupy Mpeanpuatmia obcayKnBaHuA.

14.3.5. Kaccup Bnpase notpebosaTb y

devices) the wrong PIN code was typed, then, in
the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM
or may be seized at Service company or cash pick-
up point until the circumstances are clarified.

14.2.5. Card transactions performed in the
Automated Authorization mode are considered by
the Bank to be performed by the Cardholder
himself.

14.3. Card using

14.3.1. The Customer must check the Statement,
especially after returning from foreign countries.
The Customer is advised to check the amounts of
Card transactions. In case of detecting
unauthorized Card transactions, the Customer
must contact the Bank.

14.3.2. The Cardholder must not transfer the
Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties,
the Customer in accordance with this Agreement
and Credit Card Agreement bears full
responsibility for the performed Card transactions
with the Card / Card data.

14.3.3. If the Cardholder plans to visit countries
with a higher risk level, the Customer must submit
a written Application to the Bank to open access
to cash withdrawal from the Card, while the
Customer is responsible for Card transactions in
countries with a higher risk level. Indonesia is a
high-risk country. However, this list may be
changed by the Bank when countries are included
/ excluded from the list of countries with a high
risk level, information about which is published on
the Bank's website.

14.3.4. To carry out Card transactions, the
Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or
performs actions with the ATM in self-service
mode. When carrying out transactions with a
Contactless Card, the Customer has the right to
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npeabasuTeNA KapTbl OOKYMEHT,
YA0CTOBEPAIOWMNIN €ro IMYHOCTb. [pn oTCyTCTBUMU
OOKYMeHTa Kaccup Bnpase OTKasaTb [epikaTtento
KapTbl B npoBegeHnn KapTouHoi onepauum.
14.3.6. Kaccup Bnpase 3agepxaTb Kapty go
BbIACHEHWA OOCTOATENLCTB, COrNACHO YCI0BUAM
HacToAwwmx Mpaswun.

14.3.7. Habop npasunbHoro MWH-koga wu/vnum

noanucb Ha Chaune  ABNAKOTCA  MOPYyYEHUEM
[epxkatena  KapTbl Ha  CNUCAHWE  CYMMbI
KapTouHoit onepauum ¢ bBaHKoBCKOro cuyerta

KnneHTa/O6uero KpeanTHOro iMmuTa.

14.3.8. Kaccup Bnpase 3agepxaTb Kapty go
BblACHEHMA O0O6CTOATENbCTB, COrN1aCHO YC/NOBUAM
noanyHkTta 14.2.4 Hactoawero Jlorosopa.

14.4. Nonb3osaHue Kaptoit pgna nonyvyeHus
Ha/IYHbIX AEeHer:

14.4.1. BbaHK peKomeHayeT [epkatento KapTtbl
OCYLLLEeCTBNATL KapTouHble onepaumu B
BaHKOMaTax, YyCTaHOBNEHHbIX B 6e30nacHbIxX
MecCTax.

14.4.2. B cnyyae HaxoxaeHua nobamsoctn oT
BaHKomaTa TpeTbux /UL, KOTOPble BbI3bIiBAIOT
nogo3peHue, lepkatento Kapty cneayet BblbpaTthb
bonee nopxopAuiee Bpemsa ANA MCNONb30BaHMA
BaHKomaTta wmaAM  BOCMNOAbL30BATBLCA  APYrUm
baHkomaToMm.

14.4.3. Tlepeg  wucnonb3oBaHMem  baHkomara
OepkaTento KapTy HeobxogMmo oCMOTPEeTb ero Ha
HanMunMe  OOMOJIHUTENbHbIX  YCTPOMCTB,  He
COOTBETCTBYOLLUX ero KOHCTPYKLNK n
pacnonoxeHHbIX B MecTe Habopa NMNH-Kkoga nnm B
mecTe (npopesb), NpegHasHaYeHHOM A41a Npuéma
KapT (Hanpumep, Hanu4une HEepoBHO
YCTaHOBNEHHOM KnaBuaTtypbl Habopa MWNH-koaa).
B cnyyae obHapyKeHWA TaKUX AONOAHUTE/NbHbIX
yCTpoincTB Ha baHKomate [dep:katento KapTbl He
pekomeHAayeTcAa coBepluath KapTouHble onepaums
BO  u3bexaHWe  HacTynneHus HeraTMBHbIX
nocneactesunii ana epratena Kaptbl.

14.4.4. [epxxatento KapTbl He peKomeHAyeTcA
HabupaTb [MMH-koa Takum ob6pasom, 4TOOLI
TPeTbU NNLA, Haxo4ALLMEeCA B HENOCPeaCTBEHHOM
61msoctn oT BaHKomaTta cmorau ysuaetb MNMUH-
Koa. Mpu Habope MWH-kopa [Odepxatenio Kaptbl
pekomeHAyeTcA NPUKPbITb KNaBuaTypy.

14.4.5. Kak npasuno, Ha/IMYHblE  AeHbrn

independently carry out card operation of
contactless sensing by the POS terminal of the
necessary information from the Card, without
handing over the Contactless Card to a teller of
the Service Company.

14.3.5. The teller has the right to demand from
the holder of the Card an identity document. In
the absence of a document, the teller has the right
to refuse the Cardholder to carry out a card
transaction.

14.3.6. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of these Rules.

14.3.7. Entering the correct PIN code and / or
signing on the Slip is an order of the Cardholder to
write off the amount of the Card transaction from
the Customer's Bank account/Total Credit limit.

14.3.8. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of subparagraph 14.2.4 of this
Agreement.

14.4. Using the Card for encashment:

14.4.1. The Bank recommends the Cardholder to
carry out Card transactions at ATMs installed in
secure places.

14.4.2. If there are suspicious third parties near
the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

14.4.3. Before using the ATM, the Cardholder
must inspect it for additional devices that do not
correspond to its design and are located in the
place where the PIN code is entered or in the
place (slot) intended for accepting cards (for
example, the presence of an unevenly installed
PIN code dialing keypad). If such additional
devices are found at the ATM, the Cardholder is
not recommended to make Card transactions in
order to avoid negative consequences for the
Cardholder.
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BblgatoTcas  no  Kapte B BanloTe  CTPaHbl
npebbiBaHUA. B HEKOTOpbIX CTpaHax 4acToTa M
MaKCMManbHaa CyMMa BblAA4YM HANWUYHbIX OeHer

no Kapte moryT orpaHMuyMBaThCA
3aKOHOAATeNbCTBOM MAM  BaHKOM, BblAAOWMM
Ha/IMYHbIE AeHbIU.

14.4.6. Tlo npasmnam MexayHapoaHom

NNATEXHON CUCTEMbI MYHKT Bblga4yn HaNNYHbIX
AeHer He Bnpase B3umaTb ¢ [epkatena Kaptobl
AONONHUTENBHOE KOMMCCMOHHOE
BO3HarpaxkaeHue (He oTHocAaweeca K Tapudam
BaHka wan ppyrnx Kommepuyeckux 6aHKoB) 3a
BblAayy Ha/IMYHbIX geHer no KapTe. baHK He HeCéT
OTBETCTBEHHOCTMU 3a AaHHbIN BUA,
BO3HarparkgeHun. B Takom cnyyvae [epatenb
KapTbl ponkeH ObITb nponHdOpMUMpPOBaAH O
B3UMaHWUM [OMNOJIHUTE/IBHON KOMMUCCUN nepefs
nposegeHnem KapTouyHbli onepaunm n UMETb
BO3MOXHOCTb OTKa3aTbCA OT ee NpoBeaeHUA.

14.4.7. Ecam B baHKomaTe  yCTaHOB/EHa
KOMUCCUA 33 CHATUE HaNMYHbIX [AEHEXHbIX
CpencTs, TO pasmMep KOMUCCMM M CyMMa Ha

Bbl4ayy A0/KHA OblTb YETKO YKa3aHa Ha 3KpaHe

6aHKoMmarTe.

14.4.8. KapTouyHas onepauus ana AencTeyroLlel

Kaptel npu Habope npasuabHoro [MMH-koaa

MOXeT ObiTb  OTK/JIOHEHA MO  C/AeAyHLWUM

NPUYNHAM:

= 3anpalwmnBaeman CyMma He MOXKeT ObITb BblgaHa
6aHKHOTaMM,  UMelWMMNCA B KacceTax
b6aHKomaTa. CneayeT 3anpawuBaTb Cymmy,
KpaTHYl0O MWHUMaNbHOMY HOMWHaNy OGaHKHOT,
YKasblBAEMOMY B MHCTPYKUMM K AaHHOMY
6aHKomarTy;

= 3anpawmBaemans CyMmMa MpPeBbIWAET AUMUT
pa3oBOM BblAayu, onpeaensemblit rabaputamm
yCTpOMCTBa BblAauu Ha/IMYHbIX aeHer
6aHKomarTa. Heobxoammo pasgenuTb
3anpalmMBaemMyto CYyMMy Ha 4acTW U NOBTOPUTL
ornepaunto HECKO/IbKO pas;

= 3anpalwunBaemas CyMma NpeBblaeT AOCTYMNHYIO
LeprKatento KapTbl cymmy geHer.

14.49. Mpu pabote c b6aHkomaTom baHKa

cnegyet MNOMHMUTb, 4YTO, €C/lM  BO3Bpallaemas

KapTa nan BblgaBaemblie 6aHKHOTbI B TeyeHue 16

CeKyHA B 6aHKomaTax C ¢yHKuMen Bblgaun

AeHeXHbIx cpeacts U 30 cekyHA B BaHKOMaTax C

dYHKUMEN Bblgaunm M AENOHMPOBAHMA  Ha

14.4.4. Itis not recommended for the Cardholder
to dial the PIN-code in such a way that the third
parties who are very close to the ATM could see
the PIN-code. When entering the PIN-code, the
Cardholder is recommended to cover the
keyboard.

14.4.5. As a rule, cash is issued on Card in the
currency of the host country. In some countries,
the frequency and maximum amount of cash
withdrawn by Card may be limited by legislation
or by the issuing bank.

14.4.6. According to the rules of the
International Payment System, the cash
withdrawal point is not entitled to charge an
additional commission from the Cardholder (not
related to the Tariffs of the Bank or other
commercial banks) for withdrawing cash using the
Card. The Bank is not responsible for this type of
remuneration. In this case, the Cardholder must
be informed of the additional commission charged
before carrying out the Card transaction and must
be able to refuse to carry out it.

14.4.7. If the ATM has a commission for cash

withdrawal, then the amount of the commission

and the amount to be withdrawn must be clearly

indicated on the ATM screen.

14.4.8. A Card transaction for a valid Card, upon

entering the correct PIN-code, may be rejected for

the following reasons:

= The requested amount cannot be dispensed
with banknotes in the ATM cassettes. One
should request an amount that is a multiple of
the minimum denomination of banknotes
indicated in the instructions for this ATM;

= The requested amount exceeds the one-time
withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to
divide the requested amount into parts and
repeat the operation several times;

= The requested amount exceeds the amount of
money available to the Cardholder.
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BaHKOBCKUIM CYET AEHENKHbIX CPeacTB He U3bAThI
[epkaTtenem KapTbl W3 yCTPOMCTBA BblAauw,
cpaboTaeT cucTema 3aWUTbl M, B UenAx
coxpaHHoOCTU aeHer JepxKaTtena Kaptbl, Kapta nam
6aHKHOTbI 6yAyT BTAHYTbl BHYTPb OaHKoMaTa M
3a4epKaHbl B CneunanbHom oOTceke. B Takmx
cnyydasax Bo3BpaT KapTbl ee [leprkaTento MoxKet
6biTb  npousBenéH baHKom  TOnbKO  nocne
BbIACHEHMA NpWYMH  3agepaHma KapTbl, a
BOCCTaHOB/NEHWEe cyMmmbl KapToyHoW onepauum
(mnn ee u3bATOM 4YacTu), cnmucaHHon co CyeTta
KnveHnTa no d¢akty ABTOpM3aunn, MOXKeT ObiTb
npousBeAeHO  TONbKO  MNOCAe  MHKAaccauuu
BaHKOMaTa M  YTOYHEHWA CYMMbl, W3bBATLIX
Aepkatenem KapTbl HANNYHbBIX AEHET.

14.4.10. B cnyyae obcnyxusaHuAa B baHKomaTax
apyrmux 6aHkos, Kapta [ep:katens KapTbl 6bina
nsbAtTa 6aHKomaTtom, TO [epxkatento KapTtobl
cneayet obpaTUTbCA B MECTHOE oTaesieHne b6aHKa,
K KOTOpOMY NpUHAanexxmt 6aHkomat. Ecam 6bina
M3bATAa CYMMA HaAMYHbIX Ccpencts, KnueHty
HeobxoamMmo NMUCbMEHHbIM 3aAsneHnem
obpaTtuTbea B lloboe b6aunKaliee oTaeneHmne unm
B CNYXKOY noaaep’KKM KAMeHToB baHKa.

14.4.11. MpuumHa  3ageprkaHua  Kaptol  uau
HaAW4YHbIX AeHer B baHKOmaTe BbIACHANOTCA
baHKkOmM He no3gHee cnegytowero baHKOBCKOro
OHA,  cnepyowero 3a  AHEM  obpauweHus
Depxatena KapTtbl B baHKk, ycTHO (no TenedoHy)
WAN MUCbMEHHO MO 3/IEKTPOHHOW NOYTe WM Ha
agpec customercare@demirbank.kg

14.5. Nonb3oBaHue Kaptoit pna  onnatbl
TOBapoB u ycayr NMpeanpuatuini o6cny>KMBaHmA.
14.5.1. He peKkomenayetca [epxkatento KapTbl

coBepLuaTb KapTouHble onepaummu B
MpegnpuaTuax oBCNYKMBAHUA, HE BbI3bIBAKOLLMNX
[oBepus;

14.5.2. [epxxatento KapTbl pekomeHAOyeTca He
BbIMyCKaTb M3 NonA 3peHusa KapTy BO Bpems
npoeeaeHns KapToyHol onepauun m TpeboBaTb
npoeeaeHuns KapToyHon onepaunn B NpUCYTCTBUM
Jepxatena KapTbl B UeNAX CHUXKEeHWA pPUCKa
HENpPaBOMEPHOrO MOJIyYeHMA AAHHbIX, YKa3aHHbIX
Ha Kaprte. [epskatento KapTtbl Heobxogumo
ybeauTbca, 4TO emy BO3BPATUAM MMEHHO €ro
KapTy nocne coBeplieHna KapTouHoM onepauum.
14.5.3. Tlpn cosepweHun [Lepxatenem KapTbl

14.4.9. When working with the Bank's ATM, it
should be remembered that if the returned Card
or issued banknotes within 16 seconds at ATMs
with the function of dispensing funds and 30
seconds at cash-in ATMs, are not withdrawn by
the Cardholder from the issuing device, the
security system will work and, in order to preserve
the Cardholder's money, the Card or banknotes
will be pulled into the ATM and detained in a
special compartment. In such cases, the return of
the Card to its Holder can be made by the Bank
only after finding out the reasons for the
detention of the Card, and the restoration of the
amount of the Card transaction (or its withdrawn
part) debited from the Customer's account upon
the fact of Authorization can be made only after
the ATM replenishment and clarification of the
amount withdrawn by the holder.

14.4.10. In the case of servicing at ATMs of other
banks, the Cardholder's Card has been captured
by the ATM, the Cardholder should contact the
local branch of the bank to which the ATM
belongs. If the amount of cash was withdrawn, the
Customer must apply in writing to any nearest
branch or customer support service of the Bank.

14.4.11. The reason for the capture of the Card or
cash in the ATM shall be determined by the Bank
no later than the next Banking Day following the
day of the Cardholder's contact with the Bank,
orally (by phone) or in writing by e-mail or to
customercare@demirbank.kg.

14.5. Using the Card to pay for goods and
services of Service Companies.

14.5.1. Itis not recommended for the Cardholder
to perform Card transactions in the Service
Companies that are not credible;

14.5.2. The Cardholder is advised to keep the
Card in view during the execution of the Card
transaction and to demand that the Card
transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful
receipt of the data indicated on the Card. The
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KapTouyHon onnatbl, Kaccup moXKeT notpebosatb
Hepxatena Kaptbl BBectv [MUH-kog u/van
noanucate Cnun. MNepen Habopom [MMUH-koaa
cnepyet ybeautbcA B TOM, 4YTO TpeTbM NMLQ,
HaxoAdAwMmeca B HenocpeacTBeHHOW 61M30CTM OT
JdepxaTtena KapTbl, He cmoryT ero yemaeTb. [epes,
nognucaHmem Cnuna, B 06A3aTeNlbHOM MopAaKe
npoBepbTe CYMMY, YKa3aHHyto Ha Caune.

14.5.4. Mpwu coBepweHnn KapToyHoM onepaumm B
Mpeanpuatumn obcnykmeaHua Oepxkatento Kaptobl
He pekomeHayeTcA coobuwaTtb o cebe
[0NONHUTENBHYI0 MHPOpMaunio. B Heobxoanmbix
cnyyaax MNpeanpuatne obcnyKMBaHMA  MOXKET
TONIbKO NoTpeboBaTb OT [lep)kaTens npesbABuTb
OOKYMEHT, yA0CTOBEPAOLWMMA NNYHOCTb.

14.6. bnokuposaHue KapTbli:
14.6.1. B
yTepu/xuiLeHma/mcnonb3osaHma
Heyno/sIHOMOYEHHbIM MLOM KapTbl/ee AaHHbIX
HeobxoAMMO He3amea/INTe/IbHO 0b6paTUTbCA B
BaHK wnanm B rnobanbHyto cayxby noagepKKu
KNMEHTOB, B CAy4yae HaxoxaeHua KnveHTom 3a
pybexom €  YCTHbIM  MAM  MUCbMEHHbIM
TpeboBaHMem bnokmposaHusa KapTtbl (aanee no
TeKcTy «TpeboBaHue»).

14.6.2. B TpeboBaHUM YyKasbiBaeTca damuans,
uma U otyectBo [lepkatena KapTbl M, no
BO3MOXHOCTW, AONONAHUTENbHAA WHPOPMALMA:
0AaTa ero poXKAeHWA, KogoBoe CI0BO, HOMeEp U
CPOK pgenctBuA KapTbl, a TaKXe MpuUYMHa
610KMpoBaHUA. HenaTenbHO yKasaTb AaHHble Ana
KOHTaKTa - agpec 1 Homep TenedoHa. TpeboBaHue
cumTaeTca ucxoaawmm ot [Oep:katena Kaptbl, u
npeTeH3snun 3a nocneactsma baokuposaHus Kaptol
baHKOM He npMHMMaOTCA.

14.6.3. TenedoHbl CNYXObl noaaepKKu
KnneHToB BbaHKa (r. Buuwkek): +996(312)610610;

cnyyae

+996(312)610613; NoYTOBbLIN agpec  Ans
Tenerpamm: 720001, r. buwkek, np. Yy, 245.
TakKe  MOXHO  OTNpPaBAsATb  MNUCbMa  Ha
customercare@demirbank.kg, nmbo nucaTtb

WhatsApp coobuieHma Ha +996(222)610610, ambo
3BOHUTb MO KOPOTKOMY HOMepy 2222 gna BcCex

onepaTopoB  COTOBOM CBA3N Kblprbiackomn
Pecnybauku.

14.6.4. bnokumpoBaHue KapTbl npom3BOAMUTCA
He3ameaNnTeNbHO B cnyyae yCrneLwHowm

Cardholder needs to make sure that it was his
Card that was returned to him after the Card
transaction.

14.5.3. When the Cardholder makes a Card
payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before
dialing the PIN-code, make sure that third parties
close to the Cardholder will not be able to see it.
Before signing the Slip, be sure to check the
amount indicated on the Slip.

14.5.4. When making a Card Transaction in a
Service Company, the Cardholder is not
recommended to provide additional information
about himself. In necessary cases, the Service
Provider can only require the Holder to present an
identity document.

14.6. Blocking the Card:

14.6.1. In case of loss/theft/use of the Card/its
data by an unauthorized person, one must
immediately contact the Bank or the global
customer support service, if the Customer is
abroad with an oral or written request for
Blocking the Card (hereinafter referred to as the
“Request”).

14.6.2. The request shall indicate the surname,
first name and patronymic of the Cardholder and,
if possible, additional information: his date of
birth, code word, number and validity period of
the Card, as well as the reason for blocking. It is
advisable to provide contact information - address
and phone number. The claim is considered to be
outgoing from the Cardholder, and claims for the
consequences of Blocking the Card by the Bank
are not accepted.

14.6.3. Phones of the Bank's customer support
service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001,
Bishkek, Chui Ave., 245. You can also send letters
to customercare@demirbank.kg or  write
WhatsApp messages to +996 (222) 610610, or call
the short number 2222 for all mobile operators of
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naeHTndumkaumm baHkom KnmeHra.

14.6.5. KnuneHT HecE€T OTBETCTBEHHOCTb 33
KapTouHble onepauuun, ocywecTBNEéHHble A0
BnokupoBaHusa KapTbl, 1 0cBOOOXKAAETCA OT HEE C
MOMeHTa ee baoknposaHus.

14.6.6. T[locne bnoknposaHua KapTbl Ha
OCHOBaHMW nNUCbMeHHoro 3asasneHna KiaueHTa
baHkom  BbInyckaeTca HoBasA KapTa no
baHKOBCKOMY CHETY KnmeHTa, NOpALOK aKTUBaLUmn
HoBoW KapTbl M cnocob npucsoeHua MUH-Koaa

ocywectsnaetrca cornacHo 14.2  HactoAwero
Jorosopa.
14.6.7. BaHK coxpaHAaeT 3a coboli npaso

onpenenvUTb Mepy OTBETCTBEHHOCTU [eprKaTtens
KapTbl B c/ly4ae AONyLWEHHOW MM XafaTHOCTU Npu

XpaHeHUU KapTbl unm HecobntoaeHus
CEKPEeTHOCTHU NMUH-kopa aaxke nocsne
BnokuMpoBaHMa KapTbl, a TaKkKe B C/y4ae
YCTaHOB/EHMUSA npegHamepeHHbIX

NPOTMBONpPABHbIX AeicTBUi [lepkaTtens KapTbl.

14.7. 3apepxxaHue Kaprtbl

14.7.1. 3apep:kaHune KapTtel B [lpeanpuatuu
06CNyKMBAHUA WM MYHKTE BblAAYM HANMUYHbIX
AeHer NPon3BOANTCA B Cy4anx, ecnu:

= KapTta baokupoBaHa,

= [lpeabasutens  Kaptbl
Lepxatenem KapThbl,

= lepkatenb KapTbl 3abbln  KapTy Ha MecTe
nposeseHnsa KapToyHoOW onepauuu nocne ee

He ABNAETCA ee

nposeneHuA.
14.7.2. 3apepKaHue KapTbl npom3BoamTCA
H6aHKOMaTOM, Kaccupom Mpeanpuatna

06CNyXKMBaHNA WAM MYHKTA BblAAYN HANUYHDIX,
coTpygHukom BaHKa. Mpwu 3agepkaHunn Kaptol (3a

NCKNIOYEHNEM cnydyaes 3a4epKaHun ee
6aHKOMATOM) COCTaB/AETCA COOTBETCTBYIOLLUN
aKT.

14.7.3. TlpunuynHa 3agepxaHua KapTbl BbliACHAETCA
BaHKkom He no3aHee cnepytowero 6aHKOBCKOro
OHA, cnepyowero 33  AHEM  obpauweHus
Oepxatena Kaptol B baHK namM mectHoro 6aHKa -
yneHa MexaoyHapoaHOM NAATEKHOM CUCTEMBbI,
YCTHO (no TenedoHy) nn NUCbMeHHoO.

14.7.4. BosspaTt 3afiepKaHHoOM KapTbl
npoussoamTcA baHKkom HenocpeacTBEHHO
Jepxatento KapTbl nocne NPUHATUA

cooTBeTCTBYHOWLEro peweHna MeCTHbIm 6aHKOM

the Kyrgyz Repubilic.

14.6.4. The Card is blocked immediately in case
of successful identification of the Customer by the
Bank.

14.6.5. The Customer is responsible for the Card
transactions performed prior to the Blocking of
the Card and is released from it from the moment
of its Blocking.

14.6.6. After Blocking the Card, on the basis of a
written Application from the Customer, the Bank
issues a new Card on the Customer’s Bank
account, the procedure for activating the new
Card and the method of assigning the PIN code is

carried out in accordance with 14.2 of this
Agreement.
14.6.7. The Bank reserves the right to determine

the measure of responsibility of the Cardholder in
the event of negligence committed by him in the
storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is
Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are
established.

14.7. Capture of the Card

14.7.1. Detention of the Card at a Service
Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

= The Cardholder has forgotten the card at the
place of the Card transaction after its
completion.

14.7.2. The Card is captured by an ATM, a teller
of a Service Company or cash dispensing office, or
an employee of the Bank. When the Card is seized
(except for the cases of its capture by an ATM), an
appropriate act is drawn up.

14.7.3. The reason for the capture of the Card is
determined by the Bank no later than the next
banking day following the day of the Cardholder's
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unn baHKOM B cnyyae [0CTaBKM 3aZeprKaHHOM
KapTbl B baHke No nucbMeHHOMY 3afABJ/IeHUIO
KnueHTa.

14.8. Cpok peicteua KapTtbl, npuoctaHoBNAEHUE
U npekpaweHune nonb3oBaHua Kaprtoi

14.8.1. Ha KapTe ykasbiBaeTcA gaTa MUCTeYeHMUA
Cpoka ee pgeucteua (mecay u  roa). Kapra
OENCTBUTeNbHA A0 KOHUAQ nocnegHero  AHA,
YKa3aHHOro Ha Hen mecaua. Bce npocpoyeHHble
KapTbl 610KMpytOTCA M NoanexKat caadve B baHk.
14.8.2. B cnyyae oTKasa OT Noab3oBaHMA KapTol
Hepxaten Kaptbl 06A3aH  o0bpatutbca ¢
COOTBETCTBYIOWMUM MUCbMEHHbIM 3afaBleHUeM B
baHk 1 cgaTb KapTy.

14.9. 3ameHa KapTbl nau Bbinyck HOBOM
14.9.1. 3ameHa KapTbl nan Bbinyck Hosoi KapTsbl
B3aMeH yTpayeHHOW NPOM3BOAATCA HA OCHOBAHMUM

nMcbmeHHoro 3aasneHua [Oepxatena Kaptbl,
npeaocTaBneHHOro B baHk.
14.9.2. KapTa 3ameHAeTcA B C/Ay4yasdAXx, ec/u

NCTEKaeT CPOK ee aenctema, KapTa nospexaeHa,
paccekpeveH [MMH-Kog, a TaKKe nNoO XenaHuko
depxatena KapTtbl. 3ameHaemana KapTa nognexxut
caadve B baHK.

14.9.3. Hosas Kapta aBTOMATMYECKMU
nepesbinyckaeTcA BbaHKOM MO MUCTEYEeHUU CPOKa
aencrtena KapTbl, ecnM nnaTtexkecnocobHOCTb u
KpeauTHasa wuctopua KaueHTa, a TaKKe MWHble
Kputepum COOTBETCTBYIOT TpeboBaHuAM,
YCTAHOBNEHHbIM  BHYTPEHHMMW  OOKYMEHTaMM
baHKa, o0 yem baHK yBegomnseT KnmeHTta nobbim
AO0CTyNHbIM cnocobom.

14.10. Ooctyn K UHTepHeT-NOKynKam

14.10.1. baHk 6e3 orpaHuM4YeHUs npeaocTaBAseT
KnneHty BO3MOXHOCTb ocyuw,ectBnaTb UHTepHeT-
NOKYNKKW KaKk noggeprkusatowme texHonormo 3D-
Secure, TaK U He nogaepxusatowme. Joctyn ana
coBepweHns WHTEPHET-NOKYNOK MOXeT ObiTb
3aKpbIT no 3aasneHunto KnmeHta wam  yepes
cuctemy «UMHTepHeT-baHKMHIM», B TOM yucne ana
coBeplUeHUs NHTepHEeT-MOKYMOK, He
noanepxkmsatowmx texHonoruto 3D Secure. MNpu
coseplieHn NHTepHET-NOKYNoK TOBapoB WU ycayr
Ha calTax/npunoxKeHuax/MHTepHeT
nnowaakax/nnatrdopmax, KOoTopble He

contact with the Bank or a local bank - a member
of the International Payment System, orally (by
phone) or in writing.

14.7.4. The refund of the captured Card is made
by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or
the Bank in case of delivery of the captured Card
to the Bank upon written Application of the
Customer.

14.8. Card validity period, suspension and
termination of Card use

14.8.1. The Card contains the expiration date
(month and year). The card is valid until the end of
the last day of the month indicated on it. All
expired Cards are blocked and must be returned
to the Bank.

14.8.2. In case of refusal to use the Card, the
Cardholder is obliged to submit a corresponding
written Application to the Bank and return the

Card.

14.9. Replacing the Card or issuing a new one
14.9.1. The replacement of the Card or the issue
of a new Card to replace the lost one is carried out
on the basis of a written Application from the
Cardholder submitted to the Bank.

14.9.2. The Card is replaced in cases when its
validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the
request of the Cardholder. The replaced Card
must be returned to the Bank.

14.9.3. A new Card is automatically re-issued by
the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as
well as other criteria meet the requirements
established by the internal documents of the
Bank, which the Bank notifies the Customer in any
available manner.

14.10. Access to Internet purchases

14.10.1. The Bank, without limitation, provides
the Customer with the opportunity to make
Internet purchases both supporting and not
supporting the 3D-Secure technology. Access for
making Internet purchases that do not support

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»
yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /
Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC
approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations

57



noanepXunearoT TEXHO/I0TUIO 3D-Secure,
KapTtoyHasa onepauma ocyLLecTBfeTCcA B
CTAaH4APTHOM peXnume (Homep, CPOK AencTBuA
KapTtbl, kKog CVV2), 6e3 BBOAA 0OAHOPA30BOro
napons, npu 3Tom KAneHT CamoCToATE/IbHO HeceT

BO3MOXHble PUCKM NO TakMm  KapTouyHbiM
onepauuam.

14.10.2. baHKk ocTaBnAetT 3a coboit npaBo
M3MEHUTb NOPAAOK npoBegeHuA UHTepHeT-

MOKYMOK, yBefoMUB KnneHTta 06 3TUX MU3MeHeHUsAX
Ha Web-calite baHka.

14.10.3. OocTyn ana depxxateneit KapT K cantam ¢
a3apTHbIMM UrpPamMu 3anpeLéH B COOTBETCTBUMU C
3aKoHogaTenbcTteom KP.

14.10.4.Mpn  npoBeneHMn MHTEpHET-NOKYNOK
[epxatento KapTbl Heobxoanmo ybeautbes, 4To
canT/npunoskeHne/nHTepHeT
naowaaka/nnatbopma Asnsetca 6e30nacHbIM;
OepkaTento KapTbl pekomeHAyeTcs CcoBepllaTb
NHTEepHET-NOKYNKM TONbKO Ha MNPOBEPEHHbIX
calTax/npunoKeHusax/MHTepHeT
naowaaxax/nnatpopmax u cosepwatb MHTepHeT-
MOKYMKNW CO CBOEro KOMMbKOTEPA WAW MHOTO
CBOEro YCTPOMCTBA, @ HE C YCTPOMCTB TPETbUX N1l
roe  moryt 6biTb  YCTaHOBAEHbl  MPOrpPaMMbl-
WNWOHbI U/NNY BPeAOHOCHbIE MPOrPaMmbl;
14.10.5. Ona obecneyeHus 6e3sonacHoro
coBepweHns NHTepHEeT-MOKYNOK peKkomeHayeTcA

coBepLuaTb UHTepHEeT-NOKYNKu Ha
calTax/npunoKeHusax/uHTepHeT
nnowaakax/nnatdopmax, noanepKMBatoLLmx
TexHonoruto 6esonacHoctun 3D - Secure.

14.11. YperynmposaHue cnopos.

14.11.1. Aepxkatento  KapTol pekomeHayeTca
coxpaHatb Caunbl M 4YeKM gnAa  y4yéTa

pacxoaoBaHuA geHer NyTém KapToyHbIX onepauuit
M YPEeryimpoBaHmMA BO3MOXHbIX CMIOPOB.

14.11.2. KnneHT KapTbl BhnpaBe WUCTpeboBaTb OT
baHKa KOMWM [OOKYMEHTOB, MOATBEPKAAMOLLNX
NPaBUIIbHOCTb U3BATMA AeHer no KapToyHbim
onepaymam.

14.11.3. Mo Bcem cnopam KnuneHT obpauiaetcs ¢
NUCbMEHHbIM 3anpocom B baHK, KoTopbit B
CAyy4ae MPUHATMA MNpPeTeH3nn BbICTYNaeT nepes
MeXayHapoAHOM NNATEKHOM CUCTEMOM OT UMEHM
Hepkatena Kaptbl. MpaBnnamum mexayHapoaHoOM
NNATEXHON CUCTEMbI YCTAaHOB/IEH CPOK A4aBHOCTU

3D-Secure technology may be closed at the
Application of the Customer or via Internet
Banking system, including for online purchases
that do not support 3D-Secure technology. When
making online purchases of goods and services on
sites / applications/ online markets/ platforms
that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode
(number, Card validity period, CVV2 code),
without entering a one-time password, at the
same time, the Customer shall solely bear the
possible risks of such Card Transactions.

14.10.2. The Bank reserves the right to change the
procedure for conducting Internet purchases by
notifying the Customer about these changes on
the website of the Bank.

14.10.3. Access for Cardholders to gambling sites
is prohibited in accordance with the legislation of
the Kyrgyz Republic.

14.10.4. When carrying out online purchases, the
Cardholder must ensure that the site / application
/ online market/ platform is secure; The
Cardholder is recommended to make online
purchases only on trusted sites / applications /
online markets/ platforms and make online
purchases from his computer or his other device,
and not from third-party devices where spyware
and/or malicious software can be installed;

14.10.5. To ensure safe online shopping, it is
recommended to make online purchases on sites /
applications / online markets/ platforms that
support 3D-Secure security technology.

14.11. Settlement of disputes.

14.11.1. The Cardholder is advised to keep the
Slips and checks to keep track of the spending of
money through Card transactions and to resolve
possible disputes.

14.11.2. The Customer has the right to demand
from the Bank copies of documents confirming
the correctness of the withdrawal of money for
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Mo PacCMOTPEHMIO CNOPHOM KapTouHoM onepaumm

- 120 (Cto pBaguaTb) AHel co [AHA ee
cogepweHna. B cnayyae  obocHOBaHHOCTM
npeteHsun  baHK  BOCCTaHaBAMBaeT  CyMMy
KaptouHon onepauum Ha Cuyét  KnwueHTa.
HeobocHOBaHHble  MpPeTeH3MM  HaKasblBatoTCA
MexayHapoaHoM NAaTEXHOM cUCTEMOM

wTtpadamu, KoTopble MOFYT MPEBbIWATb CYMMY
cnopHoi KapTouHon onepaumun. BaHK Bnpase 6e3
cornacma KnmeHta m3bATb co CyeToB KnmeHTa,
OTKPbITbIX B  baHKe wTtpadbl ©  cymmy
HeobocHOBaHHOW npeTeH3un [eprkatena KapTtbl B
6e3aKuenTHOM nopsake.

15. CneuymanbHble ycnosusa, peryampytowme
coBmecTHble Cyeta
15.1. MpucoegmHeHne OOQHOr0 WUAN HECKONbKUX
avy, K BnageHuto CyéTom, npuHagaexawmm
O4QHOMY JNLY Wan COBMECTHO HECKONbKMM
Nnuam, ABNAETCA BO3MOMHbIM TO/IbKO Npu nojaye

obuwero 3anABneHus BCEX BNagenbLes
cosmecTtHoro CyeTa.

15.2. B cnyyae ecam Cyét Haxogutca B
COBMECTHOM  BJIQAEHUM  HECKOJIbKUX 1L,
OEHexXHble cpeacTsBa, HaxogAwmeca Ha Cuéte
ABNAOTCA COBMECTHOM COBCTBEHHOCTbIO
COBMECTHbIX Bnagenoues Cueta. Jloboi U3

Bnagenoues Cyeta MOXKET CHMMATb cpeacrtea C
COBMeCTHOro Cuerta CaMOCTOATEJIbHO n
eaANHONINYHO, eC/ZIN MHOE MNMPaBUIO PaCNopAXeEHUA

Cyétom He npeaycmoTpeHO B  3asasBieHUU
KnueHTa.
15.3. B cnyyae Hananums ntoboi 3a40MKEHHOCTH

noboro Bnagenbua coBmecTtHoro Cyeta nepep,
BaHKOM, B TOM 4uc/ie MU MO NPABOOTHOLIEHUAM,
BbITEKAOWMM W3 OpYrux AOroBOpoB W COENOK
mexXay baHKoOM 1 COOTBETCTBYIOLWMM BAaAE/bLEM
Cueta, gpyrme Bnagenbubl CyeTa coraacHbl, 4YTO
BaHK MoxeT 3ab/10KMpoBaTb COBMECTHbIN CYET B
BUAE 3an0ra UAW yaepaHua, nmbo npomssectu
CMMCaHMe 3340/KEHHOCTM  COOTBETCTBYIOLLETO
Bnagenoua Cyeta c coBmecTHoro Cueta 6e3
OOMNONHUTENBHOIO YBEAOMJIEHMA WAM  COornacua
apyrux snagenoues Cyeta. baHK paccmaTpusaet
KaXKOoro us Bnagenoues coBmectHoro Cyerta Kak
€ANHCTBEHHOrOo Blagenbua Cyeta u,
COOTBETCTBEHHO, NpeabABAAET cBoM npaBa baHka
WM NPEeTEeH3MN Ha 3TOM OCHOBE.

Card transactions.

14.11.3. In all disputes, the Customer shall submit
a written request to the Bank, which, if the claim
is accepted, is submitted to the International
Payment System on behalf of the Cardholder. The
rules of the international payment system set the
limitation period for the consideration of a
disputed Card transaction - 120 (One hundred
twenty) days from the date of its execution. If the
claim is justified, the Bank shall recover the
amount of the Card transaction to the Account of
the Customer. Unreasonable claims are punished
by the International Payment System with fines
that may exceed the amount of the disputed Card
transaction. The Bank has the right, without the
consent of the Customer, to withdraw fines and
the amount of an unjustified claim of the
Cardholder from the Accounts of the Customer
opened with the Bank without notice.

15. Special conditions regulating joint accounts

15.1. The joining of one or more persons to the
possession of an Account owned by one person or
jointly by several persons is possible only upon
submission of a general Application by all holders
of the joint account.

15.2. If the Account is jointly owned by several
persons, the funds in the Account are jointly
owned by the joint owners of the Account. Any of
the Account holders may withdraw funds from the
joint Account independently and individually,
unless another rule for managing the Account is
provided for in the Customer's Application.

15.3. In the event of any debt owed by any
holder of the joint Account to the Bank, including
in relation to legal relations arising from other
agreements and transactions between the Bank
and the respective account holder, other Account
holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or
write off the debt of the respective Account
holder from the joint Account without additional
notification or consent of other Account holders.
The Bank considers each of the holders of the joint
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154. B cnayyae, ecam baHK
KOPPeCcnoHAEHUMIO O4HOMY W3  B/AAENbLEB
coBmectHoro CyeTta B OTHOWeEHUM nobon
onepaumn no cosmectHomy Cuéty, BCce apyrue
Bflagenblbl coBmecTHoro Cyeta  cuyMTaroTCA
yBEAOMANEHHbIMWU.  Bnagenbubl  COBMECTHOro
Cueta, TakMm o06pasom, COrnawWarTCaA, YTo
KaXablM U3 peprkaTenen coBmecTtHoro Cueta
npeacTaBnAeT BCeX APYTUX Npu  NOAyYeHUMU
yBegomneHma nwboro poaa, M YTO  HeT
HeobxoAMMOCTH nocbINaTb yBeAOMNEHME
Kaxaomy Bnagenbly CyeTta B OTAE/NbHOCTU, M YTO
OTNpPaBKa LOKYMEHTOB OZHOMY W3 BAaLeNbLEB
CyeTa ABnseTCA 4OCTAaTOMHOM.

15.5. Kaxagblh Bnageneu, cosmectHoro Cyeta
npeacTaBnaeT BCeX Apyrux Bnagenbues CyeTa U
YNONHOMOYEH  eAUHONNYHO pacnopsaxaTbCca
coBMmecTHbim Cuétom, 6e3 cornacoBaHma C
ApYyrMmn Bnagenbuamm cosmectHoro Cyeta, u
BMpaBe NpoBoAUTb tobble 6aHKOBCKME onepaLunm
Mo BHECEHMIO, CMUCAHWUID, KOHBEPTALMU U MHOMY
pacnopsAXeHno AEHEXHbIMM cpencTBamm,
Haxo4AaAwmMmmnca Ha coemectHom CuéTe, a TaKxkKe
€4MHONINYHO Bbl4aBaTb [OBEPEHHOCTU TPEeTbUM
nuam Ha pacnopsaxeHue coBmecTHbiM CyéTom
(echrm MHOe He  yYCTaHOBNEHO  KApPTOYKAMM
obpa3uoB noanucen), ecanm  COBMECTHbIMU
BNagenbLaMn He YyCTaHOBAEHO obA3aTenbHoe
Ha/fMynMe OAHOBPEMEHHO MNOAMUCEN HECKONbKUX
COBMECTHbIX BfagenbueB. B caydae otcyTcTBUA
WMHCTPYKUMN 06 obpaTHOM BbaHK yNnOAHOMOYEH U
HagenéH npaBamMu 3a4MUCAATb Ha COBMECTHbIN
Cuét (KpeauToBaTb coBMecTHbI CYET) cpeacTsa,
BHECEHHble (AenOHMpOBaHHbIe) N6bIM KK
Bcemu Bnagenbuammn CyeTa, a TaKKe 3a4NCNATb Ha
coBMeCTHbIi CYéT (KpeauToBaTb COBMECTHbIN
CYéT) cpenctsa, BHeECEHHble (4eNOHMPOBAHHbIE)
TPETbMMW CTOPOHAMM Ha UMA NOOro oagHOro m3
Bnagensues Cyera.

15.6. B cnyyae BO3HMKHOBEHMA pPa3HOrNacui
MeXay COBMECTHbiIMM  Bnagenbuamm  CyeTa
OTHOCUTEeNbHO CcBOMX MNpaB no CYETY M OCTaTKOB
AEeHeXHbIX cpeacTB Ha HEM M 0bpalleHNs B CBA3U
C 3TUM B COOTBETCTBYHOLLMA KOMNETEHTHbIA OpraH
Kbiprbiackon Pecnybnvku unm B cnyyae, ecnu
TpeTbe  /ANUO  NpeanpumeT  opuamdeckoe
OEeNcTBne NPOTUB OAHOrO, HECKONIbKUX WU BCEX
COBMECTHbIX Bfagenbues CuyeTa, n baHk Oyaer

oTnpasnsaer

Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims
on this basis.

15.4. In the event that the Bank sends
correspondence to one of the holders of the joint
Account in relation to any transaction in the joint
Account, all other holders of the joint Account
shall be deemed to have been notified. The
holders of the joint Account therefore agree that
each of the holders of the joint Account
represents all others upon receipt of notification
of any kind, and that it is not necessary to send
notice to each holder of the Account separately,
and that sending documents to one of the holders
of the account is enough.

15.5. Each owner of the joint Account represents
all other account holders and is authorized to
single-handedly dispose of the joint Account,
without coordination with other holders of the
joint Account, and is entitled to carry out any
banking operations for depositing, debiting,
converting and other disposing of funds in the
joint Account, as well as individually issue powers
of attorney to third parties for the disposal of the
joint Account (unless otherwise provided by the
signature cards), unless the joint owners have
established the obligatory presence of
simultaneously signatures of several joint owners.
In the absence of instructions to the contrary, the
Bank is authorized and empowered to credit to
the joint Account (credit the joint account) the
funds deposited by any or all of the Account
holders, as well as credit to the joint account the
funds deposited by third parties in the name of
any one of the account holders.

15.6. In the event of a disagreement between
the joint owners of the Account regarding their
rights under the Account and the balances of
funds on it and in this regard, contact the
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yBEAOMNEH  YNONHOMOYEHHbIMU  /IMUAMU B
cooTBeTcTBYylOWEN dopme B COOTBETCTBUMU C
3aKoHoaaTenbctBOM KP o0 ntobbix orpaHMYeHusx,
CBA3AHHbIX C NPaBOM MNONAb30BaHWA (BnageHus,
pacnopsaXeHus) AeHeXHbIMWU CcpeacTBaMWU  Ha
Cuéte, baHK Bnpase 3anNpeTUTb BCeM Baage bLam
No/Nb30BaTbCA CyéTtom Jilo] NPUHATMA
COOTBETCTBYIOLLErO  pelweHnua  KOMMNETEHTHbIM
OpraHOM B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Kbiprbi3ckon Pecnyb6amku.

15.7. B cny4vae HacTynaeHuA cmepTH,
HeAeecnocobHOCTM MAM OrpaHMYEHUsA NpaB WUAU
cnocobHocTn pacnopsaxkeHns CYETOmM ogHoro um3
COBMECTHbIX Bnagenobues Cyeta B nepuos
3anpeLLeHma BCem AMUaM noab3oBaTbca CYETOM
0O NPUHATMA  COOTBETCTBYHOLLErO  pelleHuA
KOMMNETEHTHbIM OpraHom, HacneaHUKM,
NPUHABLLME HAcNeacTBO YMeEpPLIEro coBaagenbla
CyeTa, MM ONEKYH OrpaHMYEeHHO AEeecrnocobHoro
(HepeecnocobHoro) cosnagensua Cueta Hecer
nepen, TPETbMMM AULAMW OTBETCTBEHHOCTb MO
obA3aTenbcTBaM cosnagenoua Cyeta, MMyLLLECTBO
KOTOPOro OH MNPMHAN B Hacneactseo wWAn B
ynpasaeHue.

15.8. [pu OTCyTCTBMKM 3anpeLLeHmna BCEM AMLAM

Nnonb30BaTbCA Cuétom Ao NPUHATUA
COOTBETCTBYIOLLENO  PeleHUA  KOMMETEHTHbIM
OpraHoM W B C/ly4yae CMepPTM OJHOro U3

COBMeCTHbIX Bnagenbues Cueta, baHKk Bnpase
pa3genntb OeHeXHble CpeacTBa Ha KOMYECTBO
3aperncTpMpoBaHHbIX COBMECTHbIX BafenbLes
CueTa, M UX AONWN MNPU3HAKOTCA PaBHbIMWU. BaHK
BNpaBe A0  MNONYYEHUA  COOTBETCTBYHOLLMUX
NHCTPYKLMNA OT  HacnegHWKOB  yMepLuero
BKMIagyMKa nMpoaonKatb yyutbiBaTb Ha CuyéTte
AON0  ymepwero  aepxkatend.  OcTasibHble
Bnagenoubl Cyeta BNpaBe  pacnopAXKaTbCA
ocTtaBlwemnca (-mmuca) gonen (-amun) Ha Cuére.

159. B cnyyae 0b6bsBNEHUA nua
HefeecrnocobHbIM, NMPABOM pPaCNoOpPAXKATLCA €ero
Cyétom o06nagaetr oOMNeKyH, Ha3HA4YeHHbIN B
COOTBETCTBMM C 3aKOHOAATENIbCTBOM Kbiprbi3cKom

Pecnybauku.

15.10. Bnagenbupl Cyeta COBMECTHO UM nNO
OTAENbHOCTM  HeCyT OTBETCTBEHHOCTb Nepes
baHKkom 3a BCe 3340/1}KEHHOCTH nunu

O6ﬂ3aTel'IbCTBa, BO3/10K€HHbIE Ha HUX.

appropriate competent authority of the Kyrgyz
Republic or in the event that a third party takes
legal action against one, several or all joint owners
of the Account, and the Bank will be notified by
authorized persons in the appropriate form in
accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to
use (possess, dispose) funds in the Account, the
Bank has the right to prohibit all owners from
using the Account until a relevant decision is made
by the competent authority in accordance with
the legislation Kyrgyz Republic.

15.7. In the event of death, incapacity or
limitation of the rights or ability to manage the
Account of one of the joint Account holders during
the period when all persons are prohibited from
using the Account until the relevant decision is
made by the competent authority, the heirs who
have accepted the inheritance of the deceased co-
owner of the Account, or the guardian of the
partially capable (incapable) co-owner of the
Account shall be liable to third parties for the
obligations of the co-owner of the Account, the
property of which he has inherited or taken in
management.

15.8. Unless all persons are prohibited from
using the Account until a relevant decision is made
by the competent authority and in the event of
the death of one of the joint account holders, the
Bank is entitled to divide the funds into the
number of registered joint account holders, and
their shares are recognized as equal. The Bank
shall have the right, before receiving of
appropriate instructions from the heirs of the
deceased depositor, to continue to keep the
deceased holder's share in the account. The rest
of the Account holders are entitled to dispose of
the remaining share(s) on the Account.

15.9. If a person is declared incapable, a
guardian appointed in accordance with the
legislation of the Kyrgyz Republic has the right to
dispose of his Account.

15.10. The Account Holders are jointly and
separately liable to the Bank for all debts or
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16. Ycnosua no cbeperatenbHOMy CHETY

16.1. B c/yvae noaauu Knnentom
cooTBeTCTBytOWero 3asAsBneHua, B nNopAdke,
yCTaHOB/NeHHOM BaHKoM, BaHK 0653yeTca OTKpbITb
KnneHnTy cbeperatenbHbli c4ET Ao BocTpeboBaHumA
M nNpuHUMaTb OT KnueHTa JeHeXXHble Ccymmbl
(BKNag) v BO3BPaTUTb CYMMY BK/aZa U BbINAaTUTb
NpoLeHTbl Ha Hee B nopaake, NpeaycMOTPEeHHOM
HacToAwMMm JJorosopom.
16.2. bBaHK Ha eXeAHeBHOW OCHOBE HauyucaseT
NPOLLEHTbl Ha BKAaA B pa3smepe, YCTAHOBJEHHOM
Tapudpamn baHKa Ha MOMEHT OTKpbITMA BaHKoMm
Knuenty cbeperatenbHoro cyeta. Hauucnenue
NPOLLEHTOB HayMHaeTca Co AHA, cneayloulero 3a
OHEM  BHECeHMA  COOTBETCTBYHOLWLEN  CyMMbl
BK/MaZa, NO AeHb, NpeaLWwecTBYOWNI ee BO3BpaTy
nmMbo CNUCAHMIO CO cyeTa NO MHbIM OCHOBAHMUAM.
HauncneHne npoueHTOB NPOU3BOAMTCA TOJIbKO
npu ycnoBuu Hanmuua Ha cbeperatenbHom cyéte
CYMMbl €e)KeAHEeBHOro HeCHWXKaemoro OocCTaTKa B
pa3mepe, ycTaHoBAeHHOM baHkom B Tapudax
baHka.

16.3. MpoueHTsbl Ha cymmy BKNaga
BbINAauYnBatoTca KnveHTy nyTém KanuTtanusauum
Ha cbeperaTenibHbI CYérT KnueHta c
NnepumoanYHOCTbIO, YCTaHOBNEHHON BaHKoOM.

16.4. baHK 06Aa3aH:

16.4.1. OTKpbITL Ha nma KnuenTa
cbeperaTenbHbI CYET Ha YCNOBWUAX BKNAJA A0
BocTpeboBaHus;

16.4.2. B noboe BpemaA NpuMHUMaATbL OT KaneHTa
nobble AeHeXKHble CyMMbl UM 3a4UCNATb UX HA
cbeperaTesnibHbli CYET;

16.4.3. BblgaTb KnneHty cymmy BK/1aga
NONHOCTBIO WAM YAaCTUYHO MO ero nepsomy
TpeboBaHMuIo;

16.4.4. HauncnATb NpeaycmoTpeHHble Tapudamu

baHKa npoueHTbl Ha OCTATOK BKI3aZa NpU yCaI0BUM
Ha/INYMA HA HEM CYMMbl HECHUXKAeMOro OCTaTKa B
pasmepe, onpegenéHHom Tapndamun baHKa;

16.5. baHK umeeT npaBo B N0b6OM MOMEHT B
OAHOCTOPOHHEM MNOpPAAKE M3MEHUTb pasmep
HECHM}XaeMoro OCTaTKa, pasmep MpPOLEHTOB Mo
BK/MaZy, PasmecTuBs 06 3TOM COOTBETCTBYIOLLYHO
nHpopmaumio Ha Web-caitte BaHKa u Ha
MHOOPMALMOHHBIX CTeHZaX B OnepauyMOHHOM

obligations assigned to them.

16. Conditions for a deposit account

16.1. If the Customer submits a corresponding
Application, in the manner prescribed by the Bank,
the Bank obliges to open a demand deposit for the
Customer and to accept funds (deposit) from the
Customer and return the deposit amount and pay
interest on it in the manner prescribed by this
Agreement.

16.2. The Bank calculates interest on the deposit
on a daily basis in the amount established by the
Bank's Tariffs at the moment the Bank opened
deposit to the Customer. The accrual of interest
starts from the day following the day of depositing
the corresponding amount to the deposit, to the
day preceding its return or debiting from the
account for other reasons. Interest is accrued only
if there is an amount of the daily minimum
balance on the deposit account in the amount set
by the Bank in the Bank's Tariffs.

16.3. Interest on the deposit amount is paid by
capitalization to the Customer's deposit account
at the frequency established by the Bank.

16.4. The bank is obliged to:
16.4.1. open a deposit account in the name of
the Customer on the terms of a demand deposit;

16.4.2. at any time accept any sums of money
from the Customer and credit them to the deposit
account;

16.4.3. provide the Customer with the amount of
the deposit in whole or in part at his first request;

16.4.4. accrue the interest stipulated by the
Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum
balance on it in the amount determined by the
Bank's tariffs;

16.5. The Bank has the right at any time to
unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by
posting the relevant information on the Bank's
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3ane OCI baHka B nopsaake, npeaycCMOTPEHHOM
3aKoHOAaTeNnbCcTBOM Kbiprbisckor Pecnybanku.

16.6. KnwueHt BnpaBse pacnoparaTbea
OEHEeXHbIMM  cpeacTBamm  Ha cbeperatenbHom
C4éTe NYTEM WX CHATMA  HAJMYHLIMK WU

nepeyncaeHuna Ha ceoit CUET B baHKe.

16.7. KnuneHT He Bnpase OCYWECTB/ATb WHblE
onepauMm Kpome Tex, KOTopble yKasaHbl B 16.6
HacTosAwero pasgena [orosopa, ecam o6 MHOM
KnveHt He 6yaetr nNpouHPOPMMPOBAH NyTEM
pasmelleHunn OAHHOM nHpopmaymm B
OnepaumoHHom 3ane OCI baHka 1 Ha Web-calite
BaHka.

17. Ycnosua no npamomy aebetosaHuto Cueta
17.1. B cnydvae nogaymu KnneHtom
cooTBeTcTBYylOWEro 3aABNeHUA Ha  OKasaHue
ycnyrm no npsmomy aebetoaHuto Cyeta KnneHTa
ONA  onnaTbl ero peryasapHblXx naatexem no
KOMMYHa/IbHbIM WW UHBIM YC/yram, B NopAaKe,
ycTaHoBneHHOM  baHKom, baHk Hanpasnser
Heobxogumyio  MHPopmaumw 06 3sTom B
KOMMaHWIO, YCAYrn KOTOpPoi byayT onnaymBaTtbhes
nocpeacTsom npamoro gebetosaHua.

17.2. KnuneHT 06A3yeTca obecrneymBaTtb Ha CBOEM
CyéTe B  HAUMOHANLHOW  BaNOTE  CymMMY,
OOCTAaTOYHYIO ANA ONAaTbl BCEX YCAYF, KOTOPbIe OH
Kenaet onnaumeatb NOCPeACTBOM  MNPAMOro
nebetoBaHma, M cornaceH, 4to baHk 6yget
B3MMaTb KOMWUCCUIO 3@ 3Ty YCAyry B pasmepe,
YCTAaHOBNAEHHOM Tapudamm baHKa, B
6e3akuenTHOM nopsaaKe NyTémM CnMcaHMA CYMMbI
Kommucemn co Cyeta KnmneHta. B cnyyae otcytcTemA
cpeactB Ha Cuete KameHTa B HaUWMOHANbHOM
BajlOTe M NpPU YCNOBUMU, 4YTO KAMEHT Bbipasun
KenaHne O CNUCAHUM COOTBETCTBYHOLWENM CYyMMbI
nnaTeXa no cucteme npamoro aebetosaHua co
CyeTOB B Apyron BantoTe B NOC/NEA0BATENbHOCTH,
yKasaHHoW B 3asBneHun KnueHta, baHkK
OCyLLeCTBNAET MMAaTeX M B3MMaHME KOMUCCUU C
cooTBeTcTBYtOWEro Cyeta KnneHTa B MHOCTPAHHOM
Ba/IlOTE C KOHBepTaunen HeobXoAMMOMN CyMMbl B
COMbl MO KypCy MNOKYMKW COOTBETCTBYHOLLEN
BaNOTbl, YyCTaHOBAEHHOMY bBbaHKOM Ha MOMeHT
TaKOW KOHBepTauuu.

17.3. B cnyyae ecaM B pAeHb naatexa no
npAMomMy Ae6eTOBaHUIO AEHEXKHbIX CPeAcTB Ha
Cuéte KnumeHta 6ymetr HepoctaToyHo, baHK

Website and on the information stands in the
operating room of the Bank's structural units in
the manner prescribed by the legislation of the
Kyrgyz Republic.

16.6. The Customer has the right to dispose of
funds on the deposit account by withdrawing
them in cash or transferring them to his account
with the Bank.

16.7. The Customer is not entitled to carry out
other operations, except for those specified in
clause 16.6. of this section of the agreement,
unless otherwise the Customer is informed by
posting this information in the Bank's customer
service area and on the Bank's Website.

17. Direct debiting conditions

17.1. If the Customer submits an Application for
the provision of a direct debit service for the
Customer's account to pay for his regular
payments for utilities or other services, in the
manner prescribed by the Bank, the Bank sends
the necessary information about this to the
company whose services will be paid for by direct
debiting.

17.2. The Customer undertakes to provide on his
account in national currency an amount sufficient
to pay for all services that he wants to pay by
direct debiting, and agrees that the Bank will
charge a commission for this service in the
amount established by the Bank's Tariffs, without
notice, by debiting the amount of the commission
from the Customer's account. In the absence of
funds on the Customer's account in national
currency and provided that the Customer has
expressed a desire to write off the corresponding
amount of payment through the direct debiting
system from accounts in another currency in the
sequence specified in the Customer's Application,
the Bank makes a payment and charges a
commission from the corresponding account of
the Customer in foreign currency with the
conversion of the required amount into KGS at the
purchase rate of the corresponding currency set
by the Bank at the time of such conversion.
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OTKaXeT B MpPOBEAEHMM Mnaatexa no cucrteme
npamoro paebetoBaHma u B3Mmaetr ¢ KaueHTa
KOMMUCCUIO B pasmepe, yCTaHOBAeHHOM Tapudamu
baHKa, 3a TaKoM OTKas.

17.4. KnuneHT HacToAWMM nNoATBEpPXKAAeT, 4YTo
BaHK He HecéT OTBEeTCTBEHHOCTb 3a /tobble
WwTpadHble CaHKLMK, KOTopble ByayT HauYMCNEeHbl
KnneHTy KOMnaHMewn, okasaswen ycayry Kanenty,
M KoTopan He bblna onnadyeHa baHKoM no cucreme
npsmoro aAebetoBaHMA B CBA3W C OTCYTCTBMEM Ha
Cuéte KnmeHTa HeobxoaMMOWN CyMMbl AEHEXKHbIX
CpeacTs B AeHb NaTexa.

17.5. B cnyyae, ecnm Ha Cuéte/ax KnueHTta byget
HeAOCTAaTOYHO [EHE)HbIX CpeacTB AaAa onnathbl
nnatexer no npamomy aebeToBaHUIO TPU pasa U
6onee, baHK BnpaBe oOTKAOYMTL KnmeHTa oT
ycnyrmu npsamoro aebetoBaHuMA M U3BECTUTb 00
3TOM noJjlyyaTensa [LEHEeXHbIX cpeacts  A4nA
npeKpaweHma HanpaBaeHus NAaTEXHbIX
TpeboBaHUi B BaHk. Bo3obHoBNEHME
npeaocTaBieHns ycnyru no npAMmomy
nebetoBaHMIO B 3TOM C/ay4yae BO3MOXKHO MO
ycmoTpeHuto baHKa Ha OCHOBaHWM MUCbMEHHOTO
3aasneHna Knnenra.

17.6. O KenaHuu O0TKa3aTbCA OT YCAYIM NPAMOro
aebetoBaHma KnneHt o6asaH yBegomuTb baHK B
nMcbMeHHo ¢opme He MmeHee, Yem 3a 30
(TPnauaTb) AHeM [0 npeanosiaraemon  Aatbl
OTKa3a OT JaHHOM yCayriu.

18. JlononHutenbHble NONOKEHUA
18.1. KnuneHT HacToAWMM NOATBEPHKAAET, YTO Ha
Aeno3nTHbin CYET A0 BOCTpeboBaHUA GU3NYECKUX
My, NOMWMMO  JIMYHbIX [OEHEXHbIX CpeacTs
KnneHta Ha/IMYHbIMM n 6€e3HaNnYHbIMMK
nnaTexkamm, MoryT 3a4MCNATLCA nyTém
nepeyncneHunsa: 3apaboTHaa nnaTa, aBTOPCKMUE
roHopapbl, MNEHCUW, aANIMMEHTbI, COUMa/bHble
nocobwus, cpeactea ¢ Apyroro 6aHKOBCKOro cyeTa
du3nyeckoro nuua, nNAaTeXW, CBA3AHHbIE C
HacnenoBaHWEM, NAATEXM NO KpeauTam, naaTa 3a
peannsauunio JIM4HOTO MMYLLLeCTBA,
npuHagnexawero snagenouy Cuyeta, AeHeXkHble
nepesoabl (B TOM 4ucae OCyWecTBAAEMbIE MO
CUCTEMAM [eHEeXHbIX nepeBogoB 6e3 oTKpbITUA
cyeTa) M Apyrve NOCTYNNEHUA U NAATEXW, He
CBA3aHHbIE C ocylecTBeHMem Bnagenouem Cuerta
npegnpuHUMaTeNbCKOM n/mnm noao6HoM

17.3. If on the day of direct debiting payment
the funds on the Customer's account are
insufficient, the Bank will refuse to process the
payment through the direct debiting system and
charge the Customer a commission in the amount
established by the Bank's Tariffs for such a refusal.

17.4. The Customer hereby confirms that the
Bank is not responsible for any penalties that will
be charged from the Customer by the company
that provided the service to the Customer, and
which was not paid by the Bank through the direct
debiting system due to the lack of the required
amount of funds on the Customer's account on
the day of payment.

17.5. If the Customer's account(s) has
insufficient funds to pay for direct debiting
payments three times or more, the Bank has the
right to disconnect the Customer from the direct
debiting service and notify the recipient of the
funds to stop sending payment requests to the
Bank. Renewal of the direct debiting service in this
case is possible at the discretion of the Bank on
the basis of a written Application from the
Customer.

17.6. The Customer is obliged to notify the Bank
of the desire to cancel the direct debiting service
in writing at least 30 (thirty) days before the
expected date of the cancellation of this service.

18. Additional provisions
18.1. The Customer hereby confirms that, in
addition to the Customer's personal funds in cash
and non-cash payments, the following can be
credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony,
social benefits, funds from another bank account
of an individual, inheritance-related payments,
loan payments, payments for the sale of personal
property belonging to the account holder, money
transfers (including those made through money
transfer systems without opening an account) and
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geatrenbHoctn. C  Aeno3uMTHOro  cyeta Ao
BocTpeboBaHMA pusnyeckoro nmua KnmeHt moxet
OCYWeCTBNATb NAaTeXM NMYHOTO  XapaKTepa,
BK/lOYAA NAaTeXuM 33 NpuobpeTéHHble Aans
JIMYHBIX Lenei ToBapbl (OKasaHHble ycayru),
noralweHus No KpeauTy, AeHeXHble nepeBogpl (B
TOM 4uC/le ocyuwecTBasemble MO0 cucTemam
AEeHEeXHbIX nepeBogoB 6e3 OTKpbITUA cyeTa),
KOMMYHa/IbHble NIAaTEXW U  UHble NoJo06HbIe
nnaTeXKu, HOCALLME INYHBIN XapaKTep.

18.2. KnueHT paét 6e3ycnoBHoe cornacuve Ha
nonyyeHne baHKkom B ntobom KpeautHom 6ropo
n/mnn ot noboro TpeTbero auua, B TOM Ynucne B
rocyapCcTBeHHbIX U HerocygapcTBeHHbIX OpraHax,
n/mnn mn3 nobbiX MHbIX AOCTYMHbIX MCTOYHUKOB
nobot mHoopmaumm o KnumeHte, B TOM uucne
MHbOPMALMM O ero KpeguTHOM UCTOPUMU, O €ero
[0X04ax M MMYLLECTBE, a TaKKe bon MHOM
nHbopmaumm, a Takxe KnneHT faét 6esycnoBHoe
cornacue Ha npeaocTaBieHune BaHKkOMm
uHoopmaumm o Knnente, B TOM uucne
nHbopmaumm o cymme, cpoKkax Kpeawuta, suaax
obecneyeHunsa, wn nwbon uHON UMHPOpMaLUK,
CBA3AaHHOW C pJaHHbIM  Kpeautom, B ntoboe
KpeauTHoe 6Kpo C Uenblo ee MocneayroLLero
NCNO/Ib30BaHUA GUHAHCOBO-KPeAUTHbIMMU
yyperaeHmamm B COOTBETCTBUMU C
3aKoHOAaTeNnbCTBOM Kbiprbi3ckoi Pecnybamnku.
18.3. KnueHT paért 6e3ycnoBHoe cornacue Ha
npesocTaBaeHue YNONHOMOYEHHbIM
rocy4apcrBeHHbIM OpraHam, B COOTBETCTBUM C
TpeboBaHMAMKM 3aKOHOAATENbCTBA, CBEAEHUA O
ero cuyetax (BKNagax), MNONYYEHHbIX KpeauTax,
BK/IOYAA MMOTeYHble, B Cc/y4ae ecam KnueHt
ABnaeTca rocyAapCTBeHHbIM amuom,
rOCYZAapPCTBEHHbIM CAYMKALWMM, UAN KX BAU3KUM
POACTBEHHUKOM.

18.4. NMoanucbiBaa 3aABneHWE Ha OTKpbITUE
CYeTa W BbINYCK OAHKOBCKOM MNAATEXHOW KapTbl
KnneHt BblpaKaeT cBOé cornacue Ha
ocyLLecTs/ieHMe 3anucu TenePpoHHbIX Pa3roBopoB
mexay KoHTakT-ueHTpom baHKa n KaneHtom npu
ycTHOM obpauweHun Knnenta pana  3anpoca
MHbOPMALMM BKAKOYAA, HO, HE OrPaHMYMBAACH MO
nepcoHanbHbiM AaHHbIM KnuneHta, baHkoBCKOMy
Cyéty wmam TnaTéxHon KapTe, NPOBeAEHHbIM
onepaumam,  YCTAaHOBAEHHbIM  AUMUTAM U
OorpaHMYeHnAM UuAn  610KMPOBKKU  [naTéKHOWM

other receipts and payments not related to the
implementation of an entrepreneurial and / or
similar activities. From a demand deposit account
of an individual, a Customer can make payments
of a personal nature, including payments for
goods purchased for personal purposes (services
provided), loan repayments, money transfers
(including those made through money transfer
systems without opening an account), utility
payments, and other similar payments that are of
a personal nature.

18.2. The Customer gives unconditional consent
for the Bank to receive from any credit bureau and
/ or from any third party, including government
and non-government agencies, and / or from any
other available sources of any information about
the Customer, including information about his
credit history, about his income and property, as
well as any other information, as well as the
Customer gives unconditional consent for the
Bank to provide information about the Customer,
including information on the amount, terms of the
Loan, types of collateral, and any other
information related to this Loan, at any a credit
bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with
the legislation of the Kyrgyz Republic.

18.3. The Customer gives unconditional consent
to provide the authorized state bodies, in
accordance with the requirements of the law, with
information about his accounts (deposits),
received loans, including mortgages, if the
Customer is a government officer, civil servant, or
their close relative.

18.4. By signing the Application for Account
Opening and Issuing a Bank Payment Card, the
Customer agrees to record telephone
conversations between the Bank's Contact Center
and the Customer when the Customer verbally
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KapTbl M T.4. 3ByKo3anucb TenedoHHOro
pasrosopa mexay KoHTaKT-ueHTpom baHKa u
KnneHtom asndetca noarseppalowmnm ¢GakTtom
yCcTHOro obpauweHuns KnneHta B KOHTaKT-LEHTP.

18.5. Hactoawwmit [loroBop ABnseTcA Ny6aAnYHbIM
[0roBOpoMm, yTBepAEH BbaHKom B cTaHOApTHOM
(TvnoBoi) dopme M He NOANENXUT USMEHEHUIO CO
cTopoHbl  KnueHTa. bBaHK umeeT npaBo B
OAHOCTOPOHHEM NopAAKe BHOCUTb U3MEHEeHMUA B
[oroBop, nytem pasmellLeHWa HOBOM peaakuuu
Odeptbl Ha Web-caitte baHKka B nopaake
npeaycMoTpeHHOM 3aKOHOAaTeNIbCTBOM
Kbiprbiacko Pecnybnumku. B cnyyae Hecornacus
KnneHta ¢ wusmeHeHnamn [orosopa KnaueHT
umeeT NpasBo pacToprHyTb [lorosop, NUCbMeEHHO
yBegomms 06 3tom BaHK nytém nogauu
3aABneHnA o pactopxkeHuun [orosopa no ¢opme,
yCTaHOBNeHHON baHkom. B cnyyae, ecam ao
BCTYN/JIEHNA B CWIy HOBOM pepakuum [lorosopa,
BaHK He noAy4YnuT nucbmeHHoe 3aAB/ieHue o

pactopxeHun [orosopa, KaueHT cumTaeTca
NPUHABLLMM HOBble ycnosua [lorosopa.
18.6. CTopoHbl noaTBepKAaT, uto d¢opma

3aK/loMeHns Hactosiwero floroBopa npusHaercA
COOTBETCTBYIOLLEN BONensbaAsseHnto CTOPOH U
npeaycMoTPEHHbIM TpeboBaHMAM
3aKoHogaTenbcTBa Kblprbisckon Pecnybauvku, a
TakXe obblyaamu aenosoro oboporTa.

18.7. Bepcumn Hactosauwero dorosopa (OdepTbl),
aKTya/NibHble Ha Kaxkayl JaTy, XPaHAaATca B
3/IEKTPOHHOM BWAE B CneuunasbHOM pasgene Ha
Web-caitTe baHKa. Bo Bcem ocTasibHOM, YTO He

npeaycMOTPEHO HacToAWMM [orosopom,
CTOPOHbl PYKOBOACTBYIOTCA 3aKOHOAATENbCTBOM
Kblprbiackomn Pecny6amku, npasmMnamm

Me>+<,u,yHa POAHbIX NNaTEXHbIX CUCTEM.

requests information, including but not limited to
the Customer's personal data, Bank account or
Payment card, transactions performed,
established limits and restrictions or blocking the
Payment card, etc. Sound record of a telephone
conversation between the Bank's Contact Center
and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.

18.5. This agreement is a public agreement
approved by the Bank in a standard form and is
not subject to change by the Customer. The Bank
has the right to unilaterally amend the agreement,
by posting a new version of the Offer on the
Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer
disagrees with the amendments to the
Agreement, the Customer has the right to
terminate the Agreement by notifying the Bank in
writing by submitting an Application for
termination of the Agreement in the form
established by the Bank. If, prior to the entry into
force of the new version of the Agreement, the
Bank does not receive a written Application for
termination of the Agreement, the Customer is
considered to have accepted the new terms of the
Agreement.

18.6. The Parties confirm that the form for
concluding this Agreement corresponds to the
expressed will of the parties and the stipulated
requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual
business practice.

18.7. Versions of this agreement (Offer), current
for each date, are stored electronically in a special
section on the Bank's website. As for the rest that
is not provided for in this Agreement, the parties
shall be governed by the laws of the Kyrgyz
Republic and the rules of the International
Payment Systems.
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