[ OroBOP
Ha BblAauy M 06CcNyXKMBaHWE KPegUTHOM KapTbl

3akpbiToe aKuuMoHepHoe obwectBo «[demup
Kbiprbi3 WUHTepH3WHA bBaHK», YyKasaHHbIK B
PeKBU3UTax HacToAwero Jorosopa (B AasnbHelWwem
BaHK), B AuUe YNO/JHOMOYEHHbIX COTPYAHWKOB
noapasgeneHna baHKa, yKasaHHbIX B peKBM3UTaX

HacToswero [orosopa (pasgen 16), ¢ oaHow
CTOPOHbI, U
NInyo, yKasaHHoe B PEKBM3UTAX HACTOALLEro

Jorosopa (pasaen 16) kak KnuneHT, (B AanbHenem
KnueHT), c Apyroi CTOpOHbI, Aasiee UMeHyemMble Npu
ynomuHaHum Bmecte CTOPOHbI, NPUWAN K
B3aMMHOMY COr/IalLEHMIO O HUXKeceayowem:

MocKkonbKy BaHK MpWHAN pelueHMe BbiMycKaTb
no 3asaBneHuto  KnueHta  Kapty, CTOpoOHbI
O0rOBOPUIUCH O HUXKEC/IEAYIOLWEM.

1. TepMMHbI, ncnosibsyemoie B HactoAalem

Jorosope:

1.1. AsTopmsauma — paspeweHne baHKa Ha
ocylecTB/ieHMe naaTtexa C  UCNOAb30BaHUEM
KapTbl. ABTOpU3auMa Noapasaensercs Ha pyyHyto (c
ncnonb3oBaHMem  TenepoHHOW  CBA3KU) WU
ABTOMATU3UPOBAHHYIO (c NCNoab30BaHMEM
3N1eKTPOHHbIX YCTPOMCTB).

1.2. AHHynnpoBaHne KapTtbl — npusHaHue KapTobl

HeaencTBUTENbHON N N3bATUE ee N3 obpalLeHus.
1.3. baHKOBCKWUIA AEHb — AeHb, B KOTOPbIA 6aHKK B
Kbiprbi3ckon PecnybnKe oTKpbITbl 415 NpoBeAeHuA
6aHKOBCKUX onepauumn (kpome cybborT,
BOCKPECEeHUA W  OoPUUMANbHbIX  MNPA3gHUYHbBIX
Hepaboumx gHen Kbiprbi3ckol Pecnyb6amnkm).

1.4. bBaHKOBCKWUI cYeT - BKAag, A0 BOCTpeboBaHMA
KnueHta B baHKe, yKasaHHbIA B pasgene 15
HacToAwero Jorosopa.
1.5. baHkomar -

ANEKTPOHHO—MEXaHNYEeCKOoe

YCTPOMCTBO, nossosslollee aepxKatenam
MNATEXKHbIX KApPT MNOAy4Y4aTb HA/NMYHbIE AEHBIN U
nonb3oBaTbCA  Apyrumum  ycnyramm  baHKa ¢
MCNoab30BaHUEM KapT.

1.6. BECKOHTaKTHbIM naaTtex - KapToyHas
onepauus, ocywecrtendemaa 6e3 ¢usnyeckoro

KOHTaKTa mexay KapTtoit u ycTpoiictBom A
CUYMTBIBAHUA KAPT UAN TEPMUHANOM.

1.7. BAOKMpoBaHWE  KapTbl — MOAHbIA  UAU
BPEMEHHbIN 3anpeT Ha OCYLLECTB/EHUE NMAATEXKEN C
NCNO/Ib30BaHMEM KapTbl.

1.8. BupTyanbHaa KapTa — gonoaHutenbHaa Kaprta,
co3faHHan KnneHTom B 3/1eKTPOHHOM Buae b6e3

AGREEMENT
for issuing and servicing of credit card

«Demir Kyrgyz International Bank» Closed Joint
Stock Company indicated in the details of this
Agreement(hereinafter referred to as the Bank),
represented by authorized staff of the Bank’ branch,
indicated in the details of this Agreement (Section
16)on the one hand, and

Person, indicated in the details of this Agreement
(Section 16) as Customer (hereinafter referred to as
the Customer), on the other hand, hereinafter
referred to together as the Parties came to a mutual
agreement on the following:

Since the Bank has decided to issue a credit card
upon the Customer's application, the Parties have
agreed as follows:

1. Terms to be used in this Agreement

1.1. Authorization — permission of the Bank for
effecting payment using Card. The authorization is
subdivided into manual (with the use of telephony)
or automated (with the use of electronic devices).

1.2. Cancellation of Card — declaring a Card as
ineffective and taking away it from use.

13. Bank day — day, when banks in the Kyrgyz
Republic are opened for conducting banking
operations (except Saturdays, Sundays and official
holiday non working days of the Kyrgyz Republic).

1.4. Bank account - a demand deposit of the
Customer with the Bank specified in section 15 of
this Agreement.

1.5. ATM - an electronic-mechanical device that
allows holders of payment cards to receive cash and
use other services of the Bank using cards.

1.6. Contactless Payment - Card Transaction carried
out without physical contact between the Card and
the Card Reader or Terminal.

1.7. Card blocking - a complete or temporary ban on
making payments using the card.
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dnsmnyeckoro Hocutena 4epes cuctemy baHKa
“UHTepHeT-BaHKMHI” ¥ npeaHa3HayeHHaa AnA
WHTEpPHET-NNATeXeW, He npeaHasHayeHa AnA
onnatbl NOKYNoK 4Yepes MOC-TepmuHanbl U CHATUA
Ha/NYHbIX B BaHKOMaTe.

1.9. Bbinncka — popmmpyemblit BaHKOM LOKYMEHT C
yKasaHnmem KpeauTHoro sammuta U JlumuTa
paccpouyku, KapTouyHbix onepauui KnveHTa no
Obwemy  KpegutHOmMy  AUMMUTY, CYMMbI
3af0nKeHHOCTM, nognexawen onnate B MaTy
onnarsbl.

1.10. daTta BbINUCKM — AeHb, Koraa dopmupyeTcs
Bbinucka.

1.11. Odarta onnatbl — A€Hb, YKa3aHHbIM B Bbinucke, B
KOTOpbI KnueHnt LOJIKeEH onnaTuTb
3apoMmKeHHOCTb. B cnyyae ecnn [data onnathbl
BblNagaer Ha npasaHuyHble n/mnn
yCTaHaB/MBaeMble MHAMBMAYANbHO Hepabouue
OHW, noraweHue 6yaetr npowussegeHo baHKom B
TeyeHue AHA, cneayowero 3a NpasgHUYHbIM U/mMnm

Hepabouum AgHem, npu 3Tom baHK Bnpase
HauYnCNATb NPOLEHTbI 3a baKTUYecKM
MCNO/Ib30BaHHbIE AHU KpeauTa.

1.12. Oepxkatenb  Kaptbl  (uam  KaueHt) -—

du13mnyeckoe NMLO, MMmeroLLee NPaBo NOJb30BaTbCA
KapTolt B COOTBETCTBUM C YCNOBUAMM 3aKNHOHEHHOTO
¢ baHkom  [oroBopa, uMAEHTUOUKALUMOHHAA
MHGOPMALUMA O KOTOPOM 3amnmcaHa Ha HOCUTENb
KapTbl U HaHeceHa Ha ee NOBEPXHOCTb.

1.13. JocTynHbih AMMWUT — 3TO CYMMa B paMKax
Obwero KpeauTHOro /IMMWUTA, OCTaBLUAACA B
pacnopaXXeHuu KnueHTa , 3a BblYEeTOM
MCNONb30BAHHOM CyMMbl 33 cyeT KpeautHoro
AMmnTa u JInmuTta paccpouKku.

1.14. 33001KEHHOCTb _— CYMMa, noajerKawan
onnarte B [laTy onnatobl, BKAOYaOWana B ceba cymmy
OCHOBHOrO A0/4ra no ucrnosab3osBaHuoo KpeautHoro
ammMuTa M Jlumuta paccpoyvkM COOTBETCTBEHHO,
NPOLUEHTbl U NOBbIWEHHbIE NPOLLEHTbl, KOMUCCUN U
Hafnoru.

1.15. 3anor [Jlenosunta - cymma geHer, HaxogALmMxcA
Ha CpoyHom [leno3ute KaneHTa, KOTOPbIN ABNAETCA
obecneyeHnem 06s3aTenbCTB KnueHta no
HacTtoAwemy [lorosopy, a TakXKe MOXeT BbICTynaTb
obecneyeHnem o06s3aTenbCcTB KAneHTa no gpyrum
obasatenbctBam KnmneHta nepes baHkom.

1.16. UHTepHeT-NOKYNKK — KapToyHaAa onepauma no
npuobpeteHnto Mnm B6POHMPOBAHUIO TOBAPOB WMAU
ycnyr yepes UHTepHeT nocpeacTBOM BBeAeHWUA B
3/IEKTPOHHOM BUAE BCEX WM HEKOTOPbIX AAHHbIX
KapTbl nan BupTyanbHoM KapThbl.

1.8. Virtual Card - an additional Card created by the
Customer in electronic form without a physical
medium through the Bank's Internet-Banking system
and intended for Internet payments, is not intended
to pay for purchases through POS terminals and
withdraw cash from an ATM.

1.9. Statement — document made by the Bank,
specifying the Credit Limit and the Installment Limit,
the Customer's Card Transactions under the Total
Credit Limit, the amount of the Debt payable on the
Payment Date..
1.10.Statement date— when statement is
formed.

1.11.Payment date — day indicated in statement when
the Customer must repay his debt. If the Payment
Date falls on holidays and / or individually defined
non-working days, the repayment will be made by
the Bank during the day following the holiday and /
or non-working day, while the Bank has the right to
charge interest for actually used days of the credit.

day,

1.12.Card holder (or Customer) — individual entitled
to use card in accordance with conditions of the
Agreement, concluded with the Bank identification
data on which is wrote in card carrier and coated on
its surface.

1.13.Available limit— the amount within the Total
Credit Limit remaining at the Customer's disposal,
minus the amount used from the Credit Limit and
the Installment Limit.

1.14.Debt — amount payable on payment date,
including the principal amount on the use of the
Credit Limit and the Installment Limit, respectively,
interest and increased interest, commissions and
taxes.

1.15.Deposit Pledge - the amount of money on the
Customer's Term Deposit, which is a security for the
Customer's obligations under this Agreement, and
can also act as a security for the Customer's
obligations under other obligations of the Customer
to the Bank.

1.16.Internet purchases - Card transaction for the
purchase or booking of goods or services via the
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1.17. KapTta —KpeauTHasa KapTa (ocHOBHaa u/unu
OOMNONHUTENbHAA, B TOM 4uCne BUPTyanbHas),
CpeacTBO AOCTYNA K AeHbram yepes 3/1eKTPOHHbIe
TEPMMUHaAbl WAM  WHble YCTPOICTBA, KOTOpas
COOEPKUT nHpopmaumto, NO3BOAAOLLYIO
[eprkaTento Takon KapTbl OCYLLECTBAATL NAATEXKM,
NnoayyaTb Ha/IMYHbIE AEHbIN, NPOM3BOAUTL 0ObMeH
Ba/IlOT U gpyrne onepauumn, onpegeneHHbole baHkom.
KapTa gencrteuTenbHa A0 KOHUA Mecsua M roaa,
yKasaHHbIX Ha HeW. Mo npocpoyeHHbiM Kaptam u
KapTam, CpoK AeNCcTBUA KOTOPbIX eLe He HacTynuAa,
KapTouHble onepauun He npowusBoaatca. KapTa,
BbINyLLEeHHasn BaHKOMm, ABnAeTcA ero
COBCTBEHHOCTbIO.

1.18. KapTtoyHaa onepauma — onjata TOBapoOB U
YCNYr, NONYYEeHUE HaNMUYHbIX AeHer, 06MeH BantoT u
apyrue onepaumu, cosepllaemole c
ncnonb3oBaHuem KapTbl MU ee AaHHbIX.

1.19. Kpeaut — cymma geHer, aKTUYECKH
ucnonb3osaHHaa KnneHtom 3a cyetr Obulero
KpeauTHOro AMMMUTa NpU CoBeplueHMn KapTOuHbIX
onepauuii.

1.20. KpeauTHbIK AMMUT — 3TO0 YacTb Obulero
KpeaAuTHOro AumuTa, KOTOopyto KAMeHT moxeT
pacxogoBaTb MO CBOEMY YCMOTPEHMUIO, ONAA4YnBan C
nomouibto KapTbl TOBapbl M yCcAyru uamM nony4as
HaNMYHble cpeacTBa B baHKoOmaTax.

1.21. JIumMnUT B paccpoyky — 3To YacTb Obuero
KpeauTHOro NMMUTa, B pamKax KOToporo KnueHT
nosy4aeT BO3MOXHOCTb onnaatbl [lpegnpuAatuio
06CNy)KMBAHUS CTOMMOCTM TOBApPOB MAM YCAYr B
paccpouKy ¢ nomoubio KapTel yepes MNOC-TepmmHan
BaHKa c BbinnaToi Mpegnpuatmio obcnyKmMBaHMA 3a
CYeT AaHHOro IMMKUTA NPOLLEHTOB WUIM KOMUCCUM 3a
noJslydeHne pacCpoyKkM naaTexXa 3a ToBap WU
ycayry. MNpeanpuatne obcnyxuBaHuA  Bnpase
BKAOYATb B CTOMMOCTb TOBapa WAM  YCAyru
NpoAaBaeMoro/oKasbiBaemoro B PaccpouKy, Cymmy
NPOLLEHTOB MM KOMWUCCUM 33 PACCPOYKY NaTerKa,
KOTOpble onnavmeatoTca KnneHtom 3a cyet JIumuta
B PaCCPOUKY.

1.22. MexgyHapogHaa nAnaTeXHasa cuctema -
cuctema 6e3HaNMYHbIX PacyeToB 3a TOBAPbI U YCAYrn
nocpeacTtsom KapT, WUMELWMX MexKayHapogHoe
obpaleHue.

1.23. O6HaANYMBAHME - CHATUE AEHENKHbIX CPEACTB
nocpeactsom Kaptbl 3a cueT KpegutHOro aMmmTa.
1.24. O6WMN _ KPeaUTHbIA _ IMMUT —  cymma
KpeautHoro nummnta m JIummnta B pPacCpOuUKY,
yKasaHHaa B pasgene 15 HactoAawero [Jorosopa ¢
y4yeToM ocobeHHOCTel, ycTaHoBAeHHbIX n. 3.1.1.
HacToAawero [orosopa.

Internet by entering in electronic form of all or some
of the data of the Card or Virtual Card.

1.17.Card — credit card (main and/or additional,
including virtual), access device to money through
electronic terminal or another facilities, which
contain information allowing a Holder of the card to
make payments, to receive cash, to exchange foreign
currency and other operations established by the
Bank. The card is valid until the end of the month and
year indicated on it. For expired Cards and Cards that
have not yet expired, Card transactions are not
performed. Card, issued by the bank is its ownership.

1.18.Card operation — payment for goods and
services, funds receiving, foreign exchange and
other operations made with the use of card orits
data.

1.19.Credit - the amount of money actually used by
the Customer at the expense of the Total Credit Limit
when making Card transactions.

1.20.Credit Limit - a part of the Total Credit Limit that
the Customer can spend at his own discretion,
paying for goods and services with the Card or
receiving cash from ATMs.

1.21.Installment Limit - a part of the Total Credit Limit,
within which the Customer gets the opportunity to
pay the Service Company the cost of goods or
services in installments using the Card through the
Bank's POS terminal with payment to the Service
Company at the expense of this limit of interest or
commission for receiving an installment payment for
the goods or a service. The service provider has the
right to include in the cost of goods or services sold
/ rendered in installments, the amount of interest or
commission for the installment plan, which are paid
by the Customer at the expense of the Limit in
installments.

1.22.  International payment system - a system of
non-cash payments for goods and services via cards
with international circulation.

1.23.Encashment — withdrawal of funds via the Card
at the expense of the Credit Limit.

1.24.Total Credit Limit - the amount of the Credit Limit
and the Installment Limit specified in Section 15 of
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1.25. NUH-Kog, - MepcoHanbHbIN
NOEHTUPUKALMOHHBIN ~ HOMep, 4-X  3HaAYHbIN
CeKpeTHbIM undppoBon Koa, npucsansaemblii Kapte,
CAyXKalui naponem  goctyna K Kaprte,
no3BoAWNIA coBepwmnTb KapTouHylo onepaumto
yepes 3/IEKTPOHHbIE YCTPOICTBA.

1.26. MMOC-TepmuHan (B TomM uyncne BUPTYa/bHbIN
MNOC-TepmuHan) - 3NEKTPOHHOE  YCTPOMCTBO,
ycTaHoBneHHoe B TCI, cnyrKalwee gna nposeneHms
KapTo4yHoit onepaumit no onnarte 3a peasin3oBaHHble
TOBapbl M OKa3aHHble yCAyru nytem 3a4ncneHusa
cooTBeTcTBylOWeEN cymmbl ¢ Ob6uero KpeguTHOro
MMUTa,  yCTaHOBJIEHHOro  No  baHKoBCcKOmy
cuety/KapTe Oeprkatena KapTbl Ha GaHKOBCKMIA cyeT
TCN B cooTBETCTBYIOWEM BaHKe.

1.27. Mpeanpusatne obcnyskusanusa (uam TCN) -
npeanpuATMe TOProBaun U CepBUCA, KOTOPOE BNpase
npuHMMaTb KapTbl A4ns onnatbl TOBAapoB U yCayr B
chepe TOprosan u cepsuca, Ha ycnosuax Jorosopa,
3aKNOYEHHOro ¢ baHKoMm.

1.28. Cann - nnaTtexHbI OOKYMEHT, KOTOpPbIN
pacneyaTbiBaeTcA Npu coBepweHnn KapTouHom
onepaumu ¢ ucnonbszosaHuem MNOC-TepmuHana.
1.29. Tapuodbl - ytBEpKAAEMbIE YNONTHOMOYEHHbIM
opraHom baHKa pa3smep crTaHgaptHoro O6uwero
KpeautHoro numuta, KpeautHoro aumuta un/vmnu
JIumnTa B paccpoUKy, NPOLEHTOB 33 MCNONb30BAHME
Kpeauta, MOBbIWEHHbIX MNPOLEHTOB, pasmep
KOMMCCUM 3a BbINYCK M obcnykusaHue KapTbl m
apyrue  ycnosua,  OenCTByloWMe  Ha  Aaty
cooTBeTCTBylOWeEro  cobbiTMA,  CBA3AHHOIO C
KapTouHbimun onepaunamu no Kapte.

1.30. TexHnyecknin OBepapadT — 3a[40/1KEHHOCTb
Leprkatena Kaptbl nepen baHKom, BO3HMKamOWAA
CBepx AOCTYMHOro MMUTa NPU U3MEHEHUM Kypca
KOHBepTauuMn BaNtoT UKW NO APYTUM MPUIUHAM.
1.31. 3D-Secure - 3TO TEXHO/OTUA, NPU KOTOPOM
KnneHT noarteeprgaeT  Kaxayw  KapTouHyto
onepauMio  BBOAOM  OOHOPA30BOrO0  Mapons,
KOTOpPbIA aBTOMaTUYeCKM BbiCblnaeTcd baHKom B
Bnge CMC-coobleHnMa Ha Homep MOOBMABHOrO
TenedoHa, 3apernctpmpoBaHHoro B baHke u
noakntoyeHHoro K ycnyre CMC-yBegomneHui.
YKa3aHHbI Napo/ib BbICbIJIAETCA HENOCPEACTBEHHO
B MOMEHT coBepLlleHNA NHTEPHET-NMOKYMNKN N MOXKET
6bITb MCNONb30BAH A41A NOATBEPXKAEHWNA onepaumm
TONIbKO OOMH pas.

2. NMpepmert florosopa

2.1. Hacroawmn [orosop onpeaenseT ycCnoBua w
nopAafoK  yctaHoBneHna Ob6wero KpeauTHOro
NMMUTA  ANA  OCYLeCTBAEHMA  onepaumm ¢

this Agreement, taking into account the specifics
established by clause 3.1.1. actual agreement.
1.25.PIN-code - Personal identification number, 4-
digit secret digital code assigned to the Card, which
serves as a password for access to the Card, which
allows performing the Card transaction through
electronic devices.

1.26.POS-terminal (including virtual POS-Terminal) -
an electronic device installed in the merchant, used
to carry out Card transactions for payment for goods
sold and services rendered by crediting the
corresponding amount from the Total Credit Limit
established for the Bank Account / Card of the
Cardholder to the merchant's bank account with the
respective bank.

1.27.Service company (or merchant) is a trade and
service company that is entitled to accept Cards for
payment for goods and services in trade and service,
under the terms of the Agreement concluded with
the Bank.

1.28.5lip - a payment document that is printed when
making a Card transaction using a POS terminal.
1.29.Tariffs - approved by the authorized body of the
Bank the size of the standard Total Credit Limit,
Credit Limit and / or Installment Limit, interest for
the use of the Credit, increased interest, the size of
the commission for the issuance and maintenance of
the Card and other conditions valid as of the date of
the relevant event related to Card transactions on
the Card.

1.30.Technical Overdraft - the Cardholder's debt to
the Bank, arising in excess of the available limit when
changing the exchange rate or for other reasons.
1.31.3D-Secure - a technology in which the Customer
confirms each Card transaction by entering a one-
time password, which is automatically sent by the
Bank in the form of an SMS message to a mobile
phone number registered with the Bank and
connected to the SMS notification service. The
specified password is sent directly at the time of
online purchase and can be used to confirm the
operation only once.

2. Subject of the Agreement
2.1. This Agreement determines the conditions and
procedure for establishing the General Credit Limit
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ncnonbloBaHue KapTbl, BblAayun u ob6CAYKMBAHUA
KapTbl, nopAgoK OCyWwecTBNeHMA onepauui ¢
ncnonb3oBaHuem KapTbl AW ee AaHHbIX, YCNOBUA
npepoctasneHna KnueHty Kpeguta, nopagok
pacuyétos, 06sa3aHHOCTM M npaBa CTOpPOH, U Apyrue
NPaBOOTHOLWEHWA, BO3HUKatOWMe mexay baHkom un
KnneHTom B CBA3U C ocywecTBieHuem KaneHTom
KapTouHbix onepaumin ¢ ucnono3osaHnem KapTbl
WU ee AaHHbIX.

3. Ycnoeua  MCNONb30BaHMA
Ammuta n Jinmmnta paccpoukm

3.1. Ha ocHoBaHuKM HacTtoauwero [orosopa baHk
ycTaHasnmBaeT KnneHty O6LWmin KpeauTHbIN TUMUT.
3.1.1. O6wmii KpeaguTHbIA AMMUT Ha Aboi
MOMEHT B Nepuog, A4encTBmA HacToAwero Joroesopa,
HEe [0MXKEH NPEeBbIWaTb CYMMY, 3KBMBANEHTHYHO
cymme JIMmuTa PaccpoyKkM, yKasaHHoro B nn. (B)
JAHHOTrO  MyHKTa, 33 MWCKAOYEeHMEeM Cay4yaes
BO3HMKLLMX TEXHUYECKMX 0BepApadToB, Npu 3TOM:
(A) KpeauTHbli AMMUT B Lenax obHaAnuMBaHMA U
OCYLLUECTB/IEHMA  eaMHOBPEMEHHbIX  KapTouHbIX
onepaumit ¢ nomowbio KapTbl He [A0MXKHa
npesbiWaTb  CYMMY, 3KBUBAJIEHTHYIO  Cymme
KpeautHoro AnumMuta, YycTaHOBAEHHOro B n.(2)
Pasgena 15 HacToAwero [lorosopa, a CpoOK BO3BpaTa
OEHEXHbIX CpeacTs YycTaHasamBaeTca B [aty
onnarthbl;

(B) obwaa cymma JIumuTa pPacCpOYKM B LENAX
ocywecrtsneHna KnneHTom onnatbl CTOMMOCTMU
TOBApPOB W/ YCAYr B PAcCpouKy B lpeanpuatmax
obcnyKmBaHus ¢ nomouwpto KapTbl He [0nKHa
NpeBbIWaTb CYMMY, SKBUBANEHTHYIO cymme JIumuTa
paccpoyku, yctaHosneHHoro B n.(3) Paspgena 15
HacTosAwero JloroBopa, a CPOK BO3BpaATa AEHEMKHbIX
cpeacTs  ycTaHaBauBaetca KnmeHTom  cornacHo
BbibpaHHOM B TCM onuun Ha MOC-TepmuHane B
COOTBETCTBMMU C YCIOBUAMM HacToALLero JJorosopa u
Tapudamn baHKa, a TaKKe yCc/NOBMK cornaweHus
mexay baHkom 1 TCIM, HO He 6onee MaKCMMaNbHOroO
CpOKa, YycTaHoBAeHHoro Tapudamm baHKa, ¢
€XXeMeCAYHbIM MOoraleHMemM pPaBHbIMKU  AO0NAMM
CYMMbI UCNONb30BAHHOTO J/IMMKUTA PacCpPOUYKM B CPOK
He no3gHee [aTbl o0NAaTtbl, YKa3aHHOM w
dopmupyemoit B BbinncKke Ha exxeMecsayHoM OCHOBE
[0 AaTbl NOIHOTO BO3BPaTa BCEM 3a40/13KEHHOCTU NO
npuobpeteHuto/okasaHuno y TCMN ToBapa/ycnyru B
PaCCPOUKY.

3.1.2. KpeauTHbli AUMUT, YyKasaHHbin B nn.(A)
n.3.1.1. HacTtoAwero [Jorosopa, 1 JINMUT pacCcpoUKN,
yKasaHHbIl B nn.(B) n.3.1.1. HacToAwero [Jorosopa,
B3aMMOCBA3aHbl, U UCMONb30BaHME OOHOI0 U3 HUX
YMeHbLUAeT APYyroh AMMMT Ha WCNOAb30BaHHYHO

KpegutHoro

for carrying out transactions using the Card, issuing
and servicing the Card, the procedure for performing
transactions using the Card or its data, the
conditions for granting the Credit to the Customer,
the procedure for settlements, obligations and rights
of the Parties, and other legal relations arising
between the Bank and the Customer in connection
with the performance of transactions by the
Customer using the Card or its data.

3. Terms of use of Credit Limit and Installment Limit
3.1. On the basis of this Agreement, the Bank sets
the Total Credit Limit.

3.1.1 The total credit limit at any time during the
validity period of this Agreement should not exceed
an amount equivalent to the amount of the
Installment Limit specified in p. (B) of this clause,
with the exception of cases of technical overdrafts
that have arisen, at the same time:

(A) the Credit Limit for the purpose of cashing out
and performing one-time Card transactions using
the Card must not exceed the amount equivalent to
the amount of the Credit Limit established in p. (2)
of Section 15 of this Agreement, and the refund
period is set on the Payment Date;

(B) the total amount of the Installment Limit for the
Customer to pay for the cost of goods or services in
installments at Service Companies using the Card
shall not exceed the amount equivalent to the
amount of the Installment Limit established in clause
(3) of Section 15 of this Agreement, and the period
for refund is set by the Customer in accordance with
the option selected in the merchant on the POS
terminal in accordance with the terms of this
Agreement and the Bank's Tariffs, as well as the
terms of the agreement between the Bank and the
Merchant, but no more than the maximum period
established by the Bank's Tariffs, with monthly
repayment in equal installments of the amount of
the used Installment Limit no later than the Payment
Date specified and generated in the Statement on a
monthly basis until the date of full return of all Debt
for the purchase / provision of goods / services from
merchants in installments.

3.1.2. The credit limit specified in p. (A) clause 3.1.1.
of this Agreement, and the Installment Limit
specified in p. (B) clause 3.1.1. of this Agreement, are
interconnected, and the use of one of them reduces
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CYMMY ANuUMUTA, WU  GAKTUYECKM YCTAaHOBNEHHble
pa3mepbl AaHHbIX TMMUTOB OTPaXaroTcA B Bbinucke,
4yto ABnAeTcA  yBegomneHnem  KnmeHta 06
YCTQHOBAEHHOM pa3mepe AAHHbIX TMMUTOB.

3.2. KpeguTHblii AMMWUT NO BHOBb BbINYLLEHHOM
Kapte cTaHOBMTCA  OOCTYNHbIM C  MOMEHTA
aktmBaumm KapTtbl BaHKOM, a WUCNOAb30BaHWE
KpeautHoro nmumura o3Ha4vaet cornacue KnmnenTta co
BCEMM YCNOBUAMM  HacTosAwero [Jorosopa w
Tapudamm baHKka no KapToyHbIM onepaumam.

3.3. KnwueHT, gna nononHeHua ceoero KpeautHoro
AMMUTa € Uenblo  ocywectsieHna KapTouHbIX
onepaumi cBepx YycTaHoBsieHHOro KpeguTHoro
ammmta ambo  pnAa AOCPOYHOrO  MoraweHuA
3a401KEeHHOCTM B COOTBETCTBMWU C  YCAOBUAMMU
HacToAwero [loroBopa, WMeeT BO3MOXHOCTb
BHOCUTb [OEHeXHble cpeacTBa, KOTOpble ABAAIOTCA
oBepbanaHcom. B TaKOM cnyyae npu
ucnonb3osaHmun KapTtel B MepByld o4vepenb
cnucbiBatoTCcA cpeactsa ¢ osepbanaHca, a 3atem
CMMCbIBAIOTCA CPeACcTBa 3a cyeT O6LLero KpegmUTHOro
nvmmuta  (KpegutHoro  aumuta wam JlumuTa
pPaccpoYKkM B 3aBUCMMOCTM OT Tuna KapTouHoWM
onepauum). BaHK He B3MMaeT MPOLEHTbI AN UHOE
BO3Harpa)kgeHuve 3a WCNosb30oBaHWe CpeacTB 3a
cyet oBepbanaHca.

3.4. CpepactBa, ucrnonb3oBaHHble KnveHTom 3a
cyer KpegutHOro nAvMmmuta B TeYeHUE UCTeKLWero
mecaua, 7 HaYUCNEHHDblEe NPOLEHTbI 3a
ncnonb3osaHne KpeautHoro nMmmnTta, yKasaHHble B
Bbinucke, nognexat noraweHuto B Jaty onnaTbl.
3.5. 3a nonb3oBaHWe AeHeXKHbIMW cpeacTBaMu B
pamkax KpeguTHOro /AWMMUTA, YCTAaHOBAEHHOro
KnneHnty, nocneaHuim BbinfAaumBaeTr  baHKy
NPOLUEHTblI B pa3mepe, yCTaHOBAEHHOM Tapudamm
baHKa, C yueTom cneayroLnx yCnoBui:

3.5.1. Mpwn onnate TOBAapoOB W YC/AYr B TOProBbIX
Toukax [peanpuatuii  obcaymBaHMAa 3a  cuet
Obuwero KpeauTHOro IMMMUTA NPOLEHTbI Ha CYyMMy
MCNONb30BAaHHOIO AMmuTa A0 [aTbl onnaTtbl He
HauucnaTca. HauncneHme nNpoueHTOB HavynHaeTca
¢ [atbl onnatel Ha CcymMmy CBOeBpPeMeHHO
HenoraweHHoN 3a401KeHHOCTW.

3.5.2. MMpn obHanMumMBaHUM (CHATUN HANUYHbBIMM)
cpeacts 3a cyer KpegutHoro nmmuta  ynaaTa
NPOLEHTOB 32 MOJib30BaHWE KpeauTOm B AeHb
o6HannunBaHuA He npounssoamuTca. O6HanNYMBaHUE
3a cyeT J/IuMUTa pacCpoUKM He AOoMNyCKaeTcA.

3.6. baHK HauymMcnAeT MoBblWEHHbIE NPOLEHTbl 33
Ka*KAbIM AeHb NPOCPOYKN HA CYMMY HEOMIAYeHHOWM
3a40/KeHHOCTM no  KapToyHon onepauuun B
pasmepe, yctaHoBneHHOm Tapudbamum baHKa Ha

the other limit by the used limit amount, and the
actually established sizes of these limits are reflected
in the Statement, which is a notification of the
Customer about the established amount of these
limits.

3.2. The Credit Limit for a newly issued Card
becomes available from the moment the Card is
activated by the Bank, and the use of the Credit Limit
means that the Customer agrees with all the terms
of this Agreement and the Bank's Tariffs for Card
Transactions.

3.3. The Customer, in order to replenish his Credit
Limit in order to carry out Card transactions in excess
of the established Credit Limit or for early
repayment of the Debt in accordance with the terms
of this Agreement, has the opportunity to deposit
funds that are overbalance. In this case, when using
the Card, first of all, funds are debited from the
overbalance, and then the funds are debited from
the Total Credit Limit (Credit Limit or Installment
Limit, depending on the type of Card transaction).
The bank does not charge interest or other
remuneration for the use of funds due to the
overbalance.

3.4. The funds used by the Customer at the expense
of the Credit Limit during the past month and the
accrued interest for the use of the Credit Limit
specified in the Statement shall be repaid on the
Payment Date.

3.5. For the use of funds within the Credit Limit
established by the Customer, the latter shall pay the
Bank interest in the amount established by the
Bank's Tariffs, subject to the following conditions:

3.5.1. When paying for goods and services in the
sales outlets of the Service Companies at the
expense of the total Credit Limit, interest on the
amount of the used limit is not charged until the
Payment Date. Interest accrual starts from the
Payment Date on the amount of the outstanding
Debt in due time.

3.5.2. When cashing out (cash withdrawal) funds at
the expense of the Credit Limit, payment of interest
for using the credit on the day of cash withdrawal is
not carried out. Cashing out at the expense of the
Installment Limit is not allowed.
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MOMEHT COOTBETCTBYHOLLEN MPOCPOUKM.

3.7. Tpwu pacyeTe NPOLEHTOB 3a MOAb30BaHUE
OEHEeXHbIMM  cpeacTBAaMM B pamkax  Obuwero
KpeanutHoro ammuta baHK u KameHT ucxogAt wms
baKTMYecKo NPoAO/IKUTENBHOCTU KaneHAapHOro
roga u GaKTUYeCcKoro Ko/M4yecTBa KaneHAapHbIX
OHEen NcnoNb30BaHMA AEHEXKHbIX CPeaCTB.

3.8. Cymma NOBbILWEHHbIX NpPoLEeHTOB 33
NMPOCPOYKY Onaatbl CYMMbl 33[0/KEHHOCTU Mo
Bbinucke B [aTy onnatbl He AOAXHaA NpeBblWwaTb
20% (pBaguaTb NPOLEHTOB) OT MCMO/Ab30BaHHOM
cymmbl 13 Obwero  KpeguTHOroO  IMMUTA,
ycTaHoBneHHoro baHkom. Heyctoika  (neHs)
NnpeKpaLwaeT HAYMCNATbCA Yepes 15 gHelt c MOMeHTa
HanpasneHna baHKom KnueHTy W3BeweHna o
Hayane npoueaypbl 0b6palleHUA B3bICKAHWA Ha
npeameT 3a10ra (Npu ero Haanumm).

3.9. Cymma TexHnyeckoro OsepapadTa
oTpaxaeTcAa B Bbinucke n nognexkut onnate 8 Aaty
onnatbl. MNMpn 3Tom BaHK Ha cymmy TexHWYeCcKoro
Osepapadta HauMcnaeT NPOUEHTbl CO  AHSA,
cneayowero 3a AHem ero BO3HMKHOBEHMUA No AeHb
€ro noraweHnaA No ctaBke cornacHo Tapudam baHka.
3.10. C momeHTa 06pa3oBaHUA 3a40MKEHHOCTH
cpeancTsa, noctynatowme Ha KpeauTHbIA AUMMUT,
HanpasnaiTcA baHKOM Ha noraweHue obuwen
CYMMbl 3a40/I)KEHHOCTU Ha TeKylylo AaTy, npwu

3TOM, B C/y4yae, ecin Cymma MpousBeneHHOro
nnarexa HeAOoCTaTo4Ha ana noraweHmsa
33401 KEeHHOCTH no KpeantHomy UMUTY

NMONHOCTbIO, B NEPBYO O4Yepenb MNOrawlaeTca cymma
OCHOBHOM 3afo/KeHHOCTM no Kpeguty, 3aTtem
n3gepPrKKM baHKa NO NONYyYEHUIO WUCNOSIHEHMA, a
3aTem cymma HAYMC/IEHHbIX NPOLEHTOB,
KOMWUCCMOHHOIO BO3HArpa*kAeHusa, HauUCAeHHbIX
MOBbIWEHHbIX MPOUEHTOB W MEHA, €CANn WHOWM
NopsAoK He byaeT ycTaHOB/EH 3aKOHOA4ATENIbCTBOM.
[aHHbIN  NopsAAOK noraweHua 3af0NKeHHOCTH
MOMET ObITb M3MeHeH BaHKoOM Mo 3aAB/EHUIO
KnueHra.

3.11. baHK ocTaBnAeT 3a cobonm nNpaBo B
OOHOCTOPOHHEM MopAgKe U3MeHUTb Tapudbl,
yBegomme 06 aTom KnmeHTa cornacHo Hactoswemy
Jorosopy. B Takom cnyyae KnmeHT mmeeT npaso
NPUHATb HOBbIE YC/I0BMA, NPeaioKeHHble baHKoM,
AnMbo noracutb 06A3aTeNbCTBA MO  HACTOALLEMY
[orosopy B TeyeHne 30 (TpuauaTtn) AHewn
yBelomneHna BbaHKa ¥ pacToprHyTb HaCTOALLUM
HdoroBop. OTCyTCTBME MUCbMEHHbIX BO3PAMKEHWUN
Knuenta B TeueHume 30 (TpuauaTn) AHEN ¢ MOMEHTa
yBeAOMNEHMUA 06 N3MEHEHMUAX byaet
CBUAETENBCTBOBATbL O cornacumn KnmeHTta ¢ HOBbIMM

3.6. The Bank charges increased interest for each day
of delay on the amount of outstanding debt on the
Card transaction in the amount established by the
Bank's Tariffs at the time of the corresponding delay.
3.7. When calculating interest for the use of funds
within the total Credit Limit, the Bank and the
Customer proceed from the actual length of the
calendar year and the actual number of calendar
days of using the funds.

3.8. The amount of increased interest for late
payment of the outstanding amount under the
Statement on the Payment Date must not exceed
20% (twenty percent) of the used amount from the
Total Credit Limit established by the Bank. The forfeit
(penalty) ceases to accrue 15 days after the Bank
sends the Customer a Notice of the commencement
of the foreclosure procedure on the subject of the
pledge (if any).

3.9. The amount of the Technical Overdraft is
reflected in the Statement and is payable on the
Payment Date. In this case, the Bank charges interest
on the amount of the Technical Overdraft from the
day following the day of its occurrence until the day
of its repayment at the rate according to the Bank's
Tariffs.

3.10. From the moment of the Debt creation, the
funds credited to the Credit Limit are directed by the
Bank to repay the total amount of the Debt as of the
current date, while, if the amount of the payment
made is insufficient to repay the Debt under the
Credit Limit in full, the principal amount of the Loan
Debt is repaid first, then the costs of the Bank for
receiving execution, and then the amount of accrued
interest, commission, accrued increased interest and
penalty interest, unless otherwise established by
law. This procedure for repayment of the Debt may
be changed by the Bank at the request of the
Customer.

3.11. The Bank reserves the right to unilaterally
change the Tariffs by notifying the Customer in
accordance with this Agreement. In this case, the
Customer has the right to accept the new terms and
conditions proposed by the Bank, or to fulfill the
obligations under this Agreement within 30 (thirty)
days of the Bank’s notification and to terminate this
Agreement. The absence of written objections from
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Tapudamn. Tlpun 3Tom bBaHK He BnpaBe B
OOHOCTOPOHHEM MOPAAKE U3MEHATb U AONONHATD
ycnosusA HactoAwero [loroBopa, ecnm aTo yxyalaet
npasa u/unun ysennumnsaeT 06s3aHHOCTN KineHTa.
3.12. KnneHt paet 6e3ycnoBHoe corfacMe Ha
nonyyeHve baHkom B ntobom KpeguTHom 6ropo
n/mnn ot nboro TpeTbero nMua, B TOM Yucne B
roCyAapCTBEHHbIX M HErocyaapCTBEHHbIX OpraHax,
n/unn 13 NbbiX WMHbLIX AOCTYMHbIX MCTOYHUKOB
nobon MHpopmaumm o KnueHTe, B TOM uucne
ANYHON MHPopmauum o KnmeHte, nHpopmaumm o
ero KpeauTHOM UCTOPUKM, O €ero [oXoJax u
MMYLLECTBE, a TakXe /lobon nHol nHdopmauum, a
Takxke KnueHT paet 6e3ycnoBHoe corsiacve Ha
npegocrtasneHne baHkom nHdopmauum o Knmenre,
B TOM u4ucne UWHPoOpmMaLMM O CYMMe, CPOKax
Kpeauta, Buaax obecnedyeHms u nwoboi MHOM
nHdopMauumn, CBA3AHHOM C AaHHbIM KpeauTtom, B
noboe KpeanTHOe 61OPO C LIeIblo ee NoCAeAyoLWero
MCNONb30BaHUA OUHAHCOBO-KPEAUTHBIMMU
yUYpeXaAeHUAMM B COOTBETCTBUM C
3aKoHOoAaTenbCcTBOM Kblprbl3ckon Pecnybamku.
3.13. NockonbKy KapTa wumeeT mexayHapoaHoe
obpalleHns B paMKax MexXaAyHapOLHOM NAaTeXHOoM
CUCTEMDI, KnueHta naet cornacue Ha
TpaHCrpaHW4YHyO nepegavyy MHGOPMaALUM O HEM U
npoBegEHHbIX UM onepaumnsax B MexayHapoaHyto
NAaTeXHYI0 CUCTEMY.

4. Ycnosua nposBeaeHua KapTouHbiXx onepauuu
no Kapte 1 onnarta 3ag0/1XeHHOCTU

4.1. B pamkax HacTtoAawero [orosopa C uenblo
nposegeHnsa KapToyHbix onepauui B NopaaKe M Ha
YC/I0BUSAX, npeaycMoTPEHHbIX HaCTOALLMM
Hdorosopom, baHk vyctaHosun KnueHty O6wWmi
KpeauTHbIN IMMUT, YKasaHHbIlM B Nn. (3) Pasgena 15
HacToAwero Jorosopa.

4.2. 3a ycnyrm no npoBeaeHuto  KnueHtom
KapTouHbix onepaumi ¢ mcnosnb3oBaHnem KapTobl
BaHk B3MMaeT  MPOLEHTHI, KommMccum n
BO3HarparkgeHMa B pa3mepe, YCTaHOBJIEHHOM
Tapudpamn. Bce Komuccum yKasaHbl 6e3 ydyeTa
Hanoros. Hanoru B3mmarwTca baHKom ¢ KnueHTa
LOMONHUTENBHO  COFNAaCHO  3aKOHOZATeNbCTBY
Kblprbisckot  PecnybauKkn,  onnaTy  KOTOPbIX
ocywecTtsnnet KAMeHT AONONHUTENbHO K CyMmMam
KOMWCCUIA/NPOLLEHTOB/NOBbILLEHHbIX
npoueHToB/WTPadoB U UHbIX NAATEXKEN.

4.3. TMononHeHne O6UWEro KPeAUTHOTrO /UMUTA
NPOU3BOAUTCA HAIMYHbIM UM BE3HANNYHbBIM NYTEM
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Kbiprbi3cKom
Pecnybauku.

the Customer within 30 (thirty) days from the date
of notification of the changes will indicate the
Customer's consent to the new Tariffs. At the same
time, the Bank is not entitled to unilaterally change
or supplement the terms of this Agreement if this
worsens the rights and / or increases the obligations
of the Customer.

3.12. The Customer gives unconditional consent for
the Bank to receive any information about the
Customer, including personal information about the
Customer, information from any third party,
including government and non-government
agencies, and / or from any other available sources
of information about the Customer, his credit
history, income and property, as well as any other
information, as well as the Customer gives
unconditional consent to the provision by the Bank
of information about the Customer, including
information about the amount, terms of the credit,
types of collateral, and any other information
related to this Credit, to any credit bureau for the
purpose of its subsequent use by financial and credit
institutions in accordance with the legislation of the
Kyrgyz Republic.

3.13. Since the Card has international circulation
within the framework of the international payment
system, the Customer agrees to the cross-border
transfer of information about him and his
transactions to the International payment system.

4. Conditions for conducting Card transactions with
the Card and payment of the Debt

4.1. Within the framework of this Agreement, in
order to carry out Card transactions in the manner
and on the conditions provided for by this
Agreement, the Bank has established for the
Customer the Total Credit Limit specified in clause
(3) of Section 15 of this Agreement.

4.2. The Bank charges interest, commissions and
fees in the amount established by the Tariffs for the
services of the Customer carrying out Card
transactions using the Card. All commissions are
indicated excluding taxes. Taxes are charged by the
Bank to the Customer additionally in accordance
with the legislation of the Kyrgyz Republic, which are
paid by the Customer in addition to the amounts of
commissions / interest / increased interest / fines
and other payments.
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4.4. KapTtodHble onepauun B [pegnpunAaTnax
obcnyKmBaHus  Ha  TepputopuM  Kbiprbi3ckom
PecnybanKkun nponsBoaaTcA TONbKO B HALMOHAbHOWM
Bantote. Ecnm  Mpeanpuatve  obcayxuBaHuA
HaxoauTca 3a npeaenamm Kblprbi3ckoi Pecnybaunku,
KapTtoyHas onepauma ocyLecTsaaeTca B
HaLMOHANbHOM BantoTe No Kypcy MexayHapoaHowm
naaTesKHoW cuctemol M/mMnm no Kypcy baHKa. BantoTa
pacyetoB baHKa ¢ MexayHapoaHO! nnaTexHom

cMcTeMoli onpeaensetcs MexayHapoaHom
nnaTexKHoM CMCTEMOMN. Cymma KapTouHoi
onepauum, coBepLIeHHOM nocpeacTBOm

MexayHapoAHON NNaTeXKHOM CUCTEMbI, B BastoTe,
OT/INYHOM OT BantoTbl MexXayHapoaHOM NaaTeXHOoM

CUCTEMBI, KOHBepTUpyeTca B BaNlOTY
MeayHapoaHOM  NNaTeXHoOM  cucTemMbl MO
YyCTaHOBNEHHOMY MeKAyHapoAHOW  MNiaTeXKHOM

CUCTEMOM KypcCy Ha AeHb pacyeToB ¢ baHKkom no
AaHHoM KapTouyHol onepaumun. baHK cnucbiBaeT B
6esakuentTHOM nopagke ¢ BaHKOBCKOro cyeTa
KnueHta cymmy KapTtouHom onepauumm,
9KBMBaNEeHTHyl0O cymme KapToyHon onepauuu B
Bantote MeXayHapoaHOM NiaTeXXHOW CUCTEMbI MO
KYpCy NpoAa*kn BantoTbl, yCTaHOBAEHHOMY BbaHKom
Ha MOMeHT coBeplueHma KapTouyHon onepauum.

4,5, Cymma AsTOpM3auMM  UCKAKOYaAeTCA U3
[octynHoro numuta Ao usbaTMA ee ¢ Ob6Lero
KpeauTHOro nmmuta no OCHOBaHUAM,
npeaycMOTPEHHbIM HacToAwmMm [orosopom, nnbo
[0 nonyyeHua baHKOm noaTBepKAeHUA, 4TO
KapTouHaa onepauna Ha cymmy ABTOpM3auuun He
6bina coBeplueHa.

4.6. KnuneHty npeaoctasneHa BO3MOMHOCTb
oCcyLecTBAATb MHTepHET-NOKYNKN.
4.7. KnueHT npu ocywectsneHun UHTepHeT-

MOKYMOK HAaCTOALMM NOATBEPKAAET CBOE NOJIHOE U
6e3ycnoBHoe cornacue, YTo:

a) KpeautHbit iumuT KnneHTa 6yaet ymeHblleH Ha
cymmy KapTouyHol onepaumm M cymmy KOMMUCCUR,
NPMMEHUMbIX Ans gaHHoro Buga KaptouHoW
onepauymu BaHKom n/vnu Mpogasuom
ToBapa/ycnyru u/vnm MexxayHapoaHou nnaTexHou
cucTtemom n/mnun BaHKkoOm Mpopasua no
npousseaeHHbIM KaneHToM MHTepHeT-NoKynKam.
b) KnMeHT HeceT nNONHYyO OTBETCTBEHHOCTb 3a
npousseaeHHble MHTEPHET-NOKYMKK, AaXKe eCn 3TH
NHTepHeT-NOKYyNKN 6bin NpounsBeaeHbl HE cCaMUM
KnveHtom, a nobbiMm TPETbBUM NULIOM, KOTOPOMY
TaKne JaHHble CTaAn WM3BEeCTHbl B CBA3M C MX
NCNo/ib30BaHMEM KnneHntom BO Bpems
OCYLEeCTB/IEHMA  MHTEPHET-NOKYNOK, wWaM  npu
HeHagNeXKalemM XpaHeHUU U/UAM UCNoNb30BaHMUM

4.3. Replenishment of the Total Credit Limit is made
in cash or by bank transfer in accordance with the
legislation of the Kyrgyz Republic.

4.4. Card transactions in Service Enterprises on the
territory of the Kyrgyz Republic are carried out only
in national currency. If the Service Provider is
located outside the Kyrgyz Republic, Card
transaction is carried out in national currency at the
rate of the International Payment System and / or at
the rate of the Bank. The settlement currency of the
Bank with the International Payment System is
determined by the International Payment System.
The amount of the Card Transaction made through
the International Payment System, in a currency
other than the currency of the International
Payment System, is converted into the currency of
the International Payment System at the rate set by
the International Payment System on the day of
settlements with the Bank for this Card transaction.
The Bank deducts from the Customer’s Bank
Account without authorization the amount of the
Card operation equivalent to the amount of the Card
operation in the currency of the International
payment system at the currency sale rate
established by the Bank at the time of the Card
operation.

4.5. The Authorization Amount is excluded from the
Available Limit until it is withdrawn from the Total
Credit Limit on the grounds provided for in this
Agreement, or until the Bank receives a
confirmation that the Card Transaction for the
Authorization amount has not been performed.

4.6. The Customer is given the opportunity to make
online purchases.

4.7. When making online purchases, the Customer
hereby confirms his full and unconditional consent
that:

a) The Customer's credit limit will be reduced by the
amount of the Card transaction and the amount of
commissions applicable for this type of Card
transaction by the Bank and / or the Seller of the
product / service and / or the International Payment
System and / or the Bank of the Seller for the
Internet purchases made by the Customer.

b) The Customer is fully responsible for the Internet
purchases made, even if these Internet purchases
were made not by the Customer himself, but by any
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KapTbl, Korga K Kapte umenn goctyn TpetTbu Anua, B
N0ObIX MHBIX CNyYanx, pe3ynbTaTOM KOTOPbIX CTano
Hanunyume y TpeTbux g, OAHHbIX o]
KapTte/BuptyanbHoit Kapte wu/unnm o KnueHre,
NO3BOJIAIOWMNE OCYLWLECTBAATL MHTEPHET-NOKYMNKMK
6e3 cornacma KnuneHTta, B TOM 4Yncie npu NOMOLUM
aHanora KapTbl.

4.8. KnneHT HactoAwMm noATBepXKAaeT,
NPUHUMAET Ha cebAa BCe PUCKMK, CBA3AHHbIE C:
a) BO3MOXHbIM AOCTYNOM TPETbUX /UL, K AAaHHbIM
KapTbl/BupTyanbHoM  KapTbl  U/WAM  AaHHbIM
KnneHTa, KoTopble nocnegHuii Ucnosnb3oBan npwu
nposefeHnn NHTepHEeT-NOKYNOK, KapTouHbIx
onepauuii yepes MOC-tepmuHanbl/baHKomaTbl U
MHble YCTPOMCTBA C WCMNOAb30BAaHUEM [AAHHbIX
KapTbl/BupTyanbHOM KapTbl UM €€ aHaNora;

b) ocywectBneHMem TpeTbMM AULOM, KOTOPOMY

4yTOoO

CTanu W3BeCTHbl AaHHble KapTbl/BupTyanbHoW
KapTbl w/unu aaHHble KnueHta wuam  Maponb,
MHTEepPHET-MOKYNOK  MAM  Aobbix  KapTOYHbIX

onepauuii vyepes MOC-tepmuHanbl/baHkomaTbl M
WHble YCTPOMCTBA.

4.9. KnuneHT npuHUMaeT Ha ceba BCce BO3MOXKHble
notepu, yb6bITKM, ywepbd W T.N., BO3HUKWKWE B
pesynbtate  OCyWecCTBNeHWA  TPeTbum  JIMLOM
NHTepHeT-NOKynoK, KapToyHbiXx onepauui yepes
Moc-TepmunHanbl/6aHKOMaTbl U MHbIE YCTPOWCTBA C
MCNONb30BaHMEM  AaHHbIX  KapTbl/BupTyanbHoiw
KapTbl W/WAM paHHbIX KAneHTa, M HacToAwMM
rapaHTMpyeT, YTo He OyaeT nopgasBaTb NPETeH3Ui
BaHKy MAK KaKMX-TMBO MCKOB NPOTUB HEFO B TaKMX
Cnyyanx, MNOCKOAbKy baHK npeasaputenbHO U B
nonHom obveme uvHPopmupoBan KnveHta o
BO3MOMHbIX PUCKAX, CBA3AHHbIX C OCYLLECTBNEHNEM
NHTepHeT-NOKYyNoK, KapTouHbIXx onepauuit yepes
Moc-TepMmnHanbl/6aHKOMaTbl U MHble YCTPOMCTBA C

NCNO/Ib30BaHMEM KapTbl/BupTyanbHou KapTbl
n/vunn  paHHbix Knaunenta. Hacroawum  KnueHt
npusHaeT W NOATBEP)KAAET, 4YTO COrnaceH ¢

npeaocTaBieHUeM eMy TEXHUYECKOM BO3MOXKHOCTH
ocywectsnatb  MHTepHeT-noKynkn,  KapTouHble
onepaumm yepes [oc-TepmuHanbl/6aHKOMaTbl U
MHble YCTPOMCTBA C MWCNONb30BAHMEM [AHHbIX
KapTbl/BupTyanbHOM KapTbl U/MAn gaHHbIX KnneHTa,
a TaKXe To, YTO OH ocBoboOXaaeT BbaHK OT KaKoW-
nmbo OTBETCTBEHHOCTH, @ BaHK, COOTBETCTBEHHO, He
HeceT nepes KAMeHTOM OTBETCTBEHHOCTM 3a Ntobble

nocneacTsnsa, KOTOPble MOTYT BO3HWKHYTb /15
KnneHta npu nposeaeHun WHTEPHET-NMOKYMOK,
KapTouHbIX onepaummn yepes Moc-

TepmuHanbl/6aHKOMaTbl U UHble YCTPOWMCTBA C
ncnonb3oBaHnem KapTbl/BupTyanbHON KapTbl Man

third party to whom such data became known in
connection with their use by the Customer during
Internet purchases, or in case of improper storing
and / or using the Card, when third parties had
access to the Card, in any other cases, which
resulted in the presence of data on the Card / Virtual
Card and / or the Customer by third parties, allowing
online purchases without the consent of the
Customer, including with the help of the analogue of
the Card.

4.8. The Customer hereby confirms that he accepts
all risks associated with:

a) possible access of third parties to the data of the
Card / Virtual Card and / or the data of the Customer,
which the latter used when conducting Internet
purchases, Card transactions through POS terminals
/ ATMs and other devices using the data of the Card
/ Virtual Card or its equivalent;

b) by a third party, who has become aware of the
Card / Virtual Card data and / or the Customer’s data
or Password, online purchases or any Card
transactions via POS terminals / ATMs and other
devices.

4.9. The Customer assumes all possible losses,
damages, etc., arising as a result of a third party's
online purchases, Card transactions through POS
terminals / ATMs and other devices using the Card /
Virtual Card data and / or the Customer's data, and
hereby guarantees that he will not submit claims to
the Bank or any claims against it in such cases, since
the Bank has previously and fully informed the
Customer about the possible risks associated with
making Internet purchases, Card transactions
through Pos-terminals / ATMs and other devices
using the Card / Virtual Card and / or Customer data.
The Customer hereby acknowledges and confirms
that he agrees to be provided with the technical
ability to make Internet purchases, Card transactions
through POS terminals / ATMs and other devices
using the Card / Virtual Card data and / or the
Customer’s data, as well as that he releases the Bank
from any liability, and the Bank, accordingly, is not
liable to the Customer for any consequences that
may arise for the Customer when conducting
Internet purchases, Card transactions through POS
terminals / ATMs and other devices using the Card /
Virtual Card or correct of the Card / Virtual Card data
both by the Customer himself and by any third party
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NPaBWUAbHbLIX AaHHbIX KapTbl/BUpTyanbHOM KapTbl
Kak camum KnveHTom, Tak M NobbiMm TpeTbum

nuom, YNO/THOMOYEHHbIM nnu He
YNOAHOMOYEHHbIM KneHToMm.

4.10. ExemecAa4yHanA BbinucKa HanpasAaAeTcA
KAneHTy nNo  9neKTPOHHOM noyte Ha  ero

3NEeKTPOHHbIN aapec, YKa3aHHbI B [OKYMEHTAX,
npeactaBneHHbIX baHKy U nognmncaHHbix KnneHtom.
Mpyu 3TOM HenpeaocTaBAeHNE aApeca 3/IEKTPOHHOM
noytol KnneHtom baHky npusHaeTca CTopoHamm
006pPOBONbHLIM OTKA3oM KnueHTa OT nosyyYeHus
eXXemecsyHol Bbinncku, B Takom cnydae KnneHT He
BNpaBe CCblNATbCA HA HenoayyeHue BbINUCKU 1 He
BNpaBe nNpeabaAB/ATb KakuMe-nMbo npeTeHsuw,
CBA3aHHble C 3TUM. KaueHT BnpasBe nNoOAy4YnUTb
Bbinncky Ha 6ymaXKHOM HOoCcUuTene B
obcnykumatowem KnneHta punmnane baHka.

4.11. HenpeabasneHne KAMEHTOM npeTeH3un no
Bbinucke B TeyeHune 5 (naTn) BaHKOBCKUX AHEN CO
OHA ee nNoJiyYeHuA, O3HayaeT NnoATBEPXKAEeHMEe
NPaBMAbHOCTM YKa3aHHOMW B Hell uHOOpMaAUMW.
MonyyeHne BbINUCKNM KAMEHTOM NO 31E€KTPOHHOM
noute BygeT cuMTaThCA C AaTbl OTNPaABAEHNA BaHKOM
3/IEKTPOHHOr0 cOObLEHUA C BbINUCKON.

4.12. HactoAawmm KnneHt  nopydaer  baHKy
exemecayHo B8 [Maty onaatel cnucblBaTb €
BaHKoBCKOro cuyeta 3afonKeHHOCTb no Kaprte. B
cnydyae ecan cpeacts Ha baHKoBcKOm  cuyete
HeA0CTAaTOYHO A/18 oniaThl 3a40/1KeHHOCTUN, KnneHT
nopy4aet baHKy cnucbiBaTb HEAOCTAOLWLYIO CYMMY
ans onnatbl 3a40/KEHHOCTUM C NobbiX Apyrux
6aHKOBCKMX cyeToB KnueHTta B baHke. Mpun 3atom
€Cc/n BantoTa Apyrnx 6aHKOBCKMX CYETOB OTIMYHA OT
BaNOTbl  3a40MXKeHHOCTU, KnumeHT cornaceH co
cnucaHnem baHKOM ¢ Takux OaHKOBCKMX CYETOB
CYMMbI, 3KBMBANEHTHOM Cymme 3a401KEHHOCTH, MO
KYPCY MOKYMKW BankOTbl, YCTAHOBNEHHOMY BaHKOM
Ha MOMEHT TaKoro CncaHuma.

5. O6ecneuyeHue

5.1. baHK Bnpase TpeboBaTb OT KAMeHTa B uenax
obecneyeHus HaZnexallero MCMNONHEHMA
KnneHTom cBomx 00653aTenbCTB MO  HAcToAwemy
Jorosopy 3anor AenosunTta B cymme,
npeaycmMoTpeHHo B [loroBope O 3an0re, a TaKxe
(ecnm  3t0  HeobxoamMmo) 3an0r  MMYLLECTBA,
npeaycMoTPEHHOro COOTBETCTBYHOWMM [Jorosopom
0 3anore.

5.2. B cnyyae HeucnonHeHusa KnmeHTom cBOMX
06A3aTenbCTB B CPOK, YCTAaHOBAEHHbIN B Bbinucke,
baHK B 06e3akuenTHOM MoOpsAKe, B CaAyyae
npepocrasneHma 3anora [enosurta, cnucbiBaet

authorized or not authorized by the Customer.

4.10. The Monthly Statement is sent to the Customer
by e-mail to his email address specified in the
documents submitted to the Bank and signed by the
Customer. At the same time, the failure to provide
the e-mail address by the Customer to the Bank is
recognized by the Parties as the Customer voluntary
refusal to receive a monthly Statement, in such case
the Customer has no right to refer to the failure to
receive the Statement and has no right to present
any claims related to this. The Customer is entitled
to receive the Statement in hard copy from the
Bank's branch serving the Customer.

4.11. Failure to submit a claim on the Statement by
the Customer within 5 (five) Banking days from the
date of its receipt means confirmation of the
correctness of the information specified in it. Receipt
of the Statement by the Customer by e-mail will be
considered from the date the Bank sends an
electronic message with the Statement.

4.12. The Customer hereby instructs the Bank to
write off the Card Debt from the Bank Account on a
monthly basis on the Payment Date. If the funds in
the Bank Account are insufficient to pay the Debt,
the Customer instructs the Bank to write off the
remaining amount to pay the Debt from any other
bank accounts of the Customer with the Bank. At the
same time, if the currency of other bank accounts is
different from the currency of the Debt, the
Customer agrees with the Bank debiting from such
bank accounts an amount equivalent to the amount
of the Debt at the currency purchase rate set by the
Bank at the time of such debiting.

5. Collateral

5.1. The Bank has the right to demand from the
Customer in order to ensure the proper
performance by the Customer of his obligations
under this Agreement, a Pledge of the Deposit in the
amount provided for in the Pledge Agreement, as
well as (if necessary) a pledge of the property
provided for by the relevant Pledge Agreement.
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cyMmy 3a40/13KEHHOCTHM 3a cyYeT 3anora AenosuTa.

5.3. B cnyyae npepgoctasnenua 3anora [Jenosura,
npu  ymeHbweHun cymmbl [enosmta  baHK
6noknpyer Kapty Knventa pgo  100%-Horo
nononHeHua [enosuta 4O CYMMbl, YKa3aHHOM B
n.5.1. HacToAwero [lorosopa.

5.4. B cnyyae ecnn Kpegut/Kapta obecneyeHa
3anorom, KOTOpbIl mmeert 3HAUYUTENbHYIO
UCTOPUYECKYIO,  XYOOMECTBEHHYIO  WIN  UHYKO
KYNbTYpHYO LEHHOCTb AanAa obuwectBa, aunbo
ABnAeTcA €ANHCTBEHHbIM KUnbem,
NPUHAZNENKAWMM  Ha npaBe  COBCTBEHHOCTM
dusnyeckomy nuuy, obpalleHne B3bICKAHUA Ha
npeameT 3a10ra NPOUCX04UT UCKTIOUYNTENBHO Yepes

cya,.

6. KnueHrt Bnpase:

6.1. MNonb3oBatbcA KapTtonm B pamkax Obuero
KpeauTHOro nMmuta B COOTBETCTBUMU C YC/IOBUAMMU
HacToAwero [orosopa;

6.2. CosepwaTtb KapTouHble onepaumu COrnacHo
yCnoBmam HacToALero Jorosopa "
3aKoHogmaTenbcTBa Kbiproiackon Pecnybnvku;

6.3. ExemecAayHo nony4vatb Bbinmncky no Kapte no
3NEeKTPOHHOM NnouTe;

6.4. Obpatutbca B bBaHK €  yCcTHBIM WK
nMCbMeHHbIM TpeboBaHMemM BnOKMpoBaHMA WK
pa3b10KNMpoBaHUA KapTbl B nopsajke,
npeaycMoTpeHHOM HacToAlmum JJorosopom;

6.5. Obpatutbcds B bBaHK C  NUCbMEHHbIM
3aAB/fieHMEeM O BbINycKe AononHutensHon KapTtbl
KaK Ha cBOoe UMfA, TaK M Ha MMA TpeTbero aunua c
obopmneHmem HeobxoaMMbIX AOKYMEHTOB,
YCTQHOBEHHbIX BHYTPEHHUMU NpaBuaamm baHka;
6.6. lMpyv HanNMuMM TEXHUYECKON BO3MOMKHOCTU
baHKa, co3gaTtb BupTtyanbHyto KapTy;

6.7. [ocpouHo, 6e3 npeaBapuUTeNbHOro
ysegomaeHua baHka, onnatutb 3a401KEHHOCTb MO
KpeautHomy aMmuTy;

6.8. [locpoyHO onnatTMTb 3a[0/KEHHOCTb Mo
JInmunTy paccpouyku, yBeAoMMB NMMCbMeHHO BaHK 06
9TOM Kak MUHMMYM 3a 30 gHen A0 AaTbl JOCPOYHOIo
noraweHmna. B npotuBHom cnaydyae K KnueHTty
npumeHsaeTca wTpad 3a AOCPOYHOE MoraweHue B
cootBeTcTBMU € Tapudpamm baHKa Ha MOMEHT
[OCPOYHOro noraweHua. [locpoyHoe noraweHue
3a40/MKEeHHOCTM  No  JIMMUTY  PacCpOYKU  He
BO3MOXHO 3a cyeT oBepbanaHca no Kapte;

6.9. BblTb NPOMHGOPMUPOBAHHBIM O MONUTUKE
baHKa no paboTe c npobaemMHbIMU KpeauTamu, B
TOM uUKC/le O BO3MOMHOCTU pPecTPyKTypusauunm

5.2. If the Customer fails to fulfill his obligations
within the time period specified in the Statement,
the Bank, in the case of providing the Pledge of the
Deposit, without acceptance writes off the amount
of the Debt at the expense of the Pledge of the
Deposit.

5.3. In case of providing the Pledge of the Deposit,
when the amount of the Deposit decreases, the Bank
blocks the Customer's Card up to 100%
replenishment of the Deposit up to the amount
specified in clause 5.1. actual agreement.

5.4. In the event that the Credit / Card is secured by
a Pledge that has significant historical, artistic or
other cultural value for society, or is the only housing
owned by an individual, the foreclosure on the
subject of the pledge takes place exclusively through
the court.

6. Customer has the right:
6.1. Use the Card within the Total Credit Limit in
accordance with the terms of this Agreement;

6.2. Perform Card transactions in accordance with
the terms of this Agreement and the legislation of
the Kyrgyz Republic;

6.3. Receive a monthly Card Statement by e-mail;

6.4. Apply to the Bank with an oral or written request
for Blocking or unblocking the Card in the manner
prescribed by this Agreement;

6.5. Apply to the Bank with a written application for
the issue of an additional Card both in own name
and in the name of a third party with the preparation
of the necessary documents established by the
internal rules of the Bank;

6.6. If the Bank is technically feasible, create a Virtual
Card;

6.7. Pay the Debt under the Credit Limit ahead of
schedule, without prior notice to the Bank;

6.8. Pay the Debt by the Installment Limit ahead of
schedule by notifying the Bank in writing at least 30
days before the date of early repayment. Otherwise,
the Customer is subject to a penalty for early
repayment in accordance with the Bank's Tariffs at
the time of early repayment. Early repayment of the
Debt under the Installment Limit is not possible due
to the overbalance on the Card;
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3agonKeHHOCTU nepes baHKkom.

7. KnueHT 0b6a3yerca:

7.1. Cobnwopatb ycnosua Hactosuero [lorosopa u
MpaBui, CBOEBPEMEHHO  O3HAKaM/IMBATbCA C
naMmeHeHMaMmM Tapudos u MpaBua, pasmeLLeHHbIX
Ha oduLManbHOM Beb-caliTe BaHKa
www.demirbank.kg;

7.2. PaccumtbiBaTbCA NO KapTOYHbIM onepaumnam,
npounsBeaeHHbIM BECKOHTAKTHbIM MAATEXOM UK C
NCNoab30BaHMEM KapTbl, YA0CTOBEPEHHOM
Habopom [MMNH-kopga wnn noanucbio [Oepratena
KapTbl, a TakXe ucrnonb3oBaHMem fAaHHbIX KapTbl
nnn BUpTyanbHOM KapTbl;

7.3. OnnaumsaTtb ycnyrnm baHKa B COOTBETCTBUU C
Tapudamm baHKa;

7.4. B cny4yae ytepu unm kpaxku Kaptbl u/mam NUH-
KoZa HemenneHHo 06paTnTbcA B BaHK € yCTHbIM UK
NMCbMeHHbIM TpeboBaHMem o0 610KnposKe KapTobl B

nopsaake, npeaycmMoTpeHHOM HacToALLMM
Jorosopom;
7.5. CBoeBpemeHHO BO3BpawaTtb Kpeaut wu
HaYynCNEHHble NPOLEHTHI 3a nosb30BaHue
Kpegutom;
7.6. Obecneuntb COXPaHHOCTb KapTbl 7]

KoOHPuaeHumanbHocTb NMNH-KoAa 1 AaHHbIX KapTbl;
7.7. TlucbMeHHO yBeAoMUTb BaHK 06 M3meHeHun
JAHHbIX, YKa3aHHbIX KnneHTom B 3aABneHun unm B
pekBm3uTax HacrtoAwero forosopa, B TOM 4yucne
Homepa MmobunbHoro TenedoHa W agpeca
3N1eKTPOHHOM NoYTbI, B Te4eHue 5 (NaTn) BaHKOBCKMX
AHel co AHA TaKUX UBMEHEHUN;

7.8. B cnyyae obHapyeHMA Kakux-nmbo npas u
nputAsaHMn Ha 3anor [enosuta (B cnyyae ecam
TaKoW npeaoctaBaanca KanMeHTom) €O CTOPOHbI
TPEeTbUX NUL, @ TaK¥Ke BO3HMKHOBEHMA MO HUM
CNOpoOB M KOHGNMKTOB, YPErYyAMPOBaTb X CBOMMM
CUNamm M cpeacTBamu, Hecs BCe Heobxoaumble
U34EePXKKU, BbI3BAHHbIE STUMK CNOPamu;

7.9. CamocToATenbHO NPOU3BOAUTbL BCE pacyeTbl €
Ha/NIOrOBbIMU U APYTUMU PUCKANIbHBIMUM OpPraHamm,
Kpome Hasora, B3Mmaemoro baHkom B COOTBETCTBUM
C NyHKTOM 4.2. HacToAwero JloroBopa, a TaKXe
OONONHUTENBHO K Tapudam onnayumBaTb KOCBEHHbIE
Hanorm B CAy4yae, €C/IN OHM He MNpeayCMOTPEHbI
Tapudamm baHKa;

7.10. He nosgHee [aTbl onaatbl ONAATUTb CymMMy
3210/1)KEHHOCTU CaMOCTOATENbHO MAM obecneynTb
HanMyme AeHeXHbIX cpeacTB Ha baHKOBCKOM cyeTe
Aana  onnatel  3a0/I)KEHHOCTM, YKA3aHHOW B
Bbinucke.

7.11. KoHTpoaunposaTtb 7

HeCTn NONHYIO

6.9. Be informed about the Bank's policy on working
with problem loans, including the possibility of
restructuring the Debt to the Bank.

7. Customer undertakes:

7.1. Comply with the terms of this Agreement and
the Rules, timely familiarize with the changes in the
Tariff and the Rules posted on the official website of
the Bank www.demirbank.kg;

7.2. Pay for Card operations made by Contactless
payment or using the Card, certified by a set of PIN-
code or the signature of the Cardholder, as well as
using the data of the Card or Virtual Card;

7.3. Pay for the services of the Bank in accordance
with the Bank's Tariffs;

7.4. In case of loss or theft of the Card and / or PIN-
code, immediately apply to the Bank with a verbal or
written request to block the Card in the manner
prescribed by this Agreement;

7.5. Repay the Credit and the accrued interest on the
Credit in a timely manner;

7.6. Ensure the safety of the Card and the
confidentiality of the PIN-code and Card data;

7.7. Notify the Bank in writing about changes in the
data specified by the Customer in the Application or
in the details of this Agreement, including the mobile
phone number and e-mail address, within 5 (five)
Banking days from the date of such changes;

7.8. In case of reveal of any rights and claims to the
Pledge of Deposit (if such was provided by the
Customer) from third parties, as well as the
occurrence of disputes and conflicts on them, settle
them on their own and by means, bearing all the
necessary costs caused by these disputes;

7.9. Independently make all settlements with tax
and other fiscal authorities, except for the tax levied
by the Bank in accordance with clause 4.2. of this
Agreement, as well as in addition to the tariffs, pay
indirect taxes if they are not provided for by the
Bank's Tariffs;

7.10. Not later than the Payment Date, pay the debt
amount on its own or ensure the availability of funds
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OUHAHCOBYID  OTBETCTBEHHOCTb MO pacxodam
HeprkaTtenen JononHutenbHbix KapT;
7.12. MNpepactaBnAatb cBefeHuA o] CBOEM

$MHAHCOBOM COCTOAHMM MO 3anpocy baHKa, B Tom
yucne no HaAMYMIO W MOralleHUIO KpeauToB B
ApYruX  OUMHAHCOBLIX  YYpPEXAEHUAX, BKAKOYaA
KpeauTbl cynpyra(u), poautenei u peten, U o
cobN0AEHUN KPeaAUTHOW AUCLMMNNHDBI NO AAHHBbIM
KpeauTam.

8. baHkK Bnpase:

8.1. U3meHATb pasmep Obwero KpeauTHOro
ammuta,  KpeagutHoro ammuta  wman Jlumuta
paccpoyKm, YCTaHOBJIEHHblE KnuneHnty, o

nocneyowmm ysegomaeHmem KnneHTa s nopagke,
npeaycMoTpPeHHOM HacToAWMM [lorosopom;

8.2. W3meHaTb Tapudbl, B TOM uucne pasmep
NMPOLIEHTHOM cTaBKK, yBegomms KnveHTa B nopsajke,
npeaycMoTpeHHOM HacToAwmMm [1orosopom;

8.3. CnucbiBaTb B 6e€3aKLENTHOM NOpPALKE CO BCEX
6aHKOBCKMX cyeToB KnueHTa, OTKpbITbiXx B baHKe,
n/vnn 3anora penosuta (ecnm 3anor [enoswuta

npegoctasnanca KnveHtom) cymmy KapTOuHbIX
onepaumi, cymmy 3a[0/IKEHHOCTM, a TaKXe
owmnboyHo noctynmuBwmMe Ha Kapty KnueHra
JeHexXHble  cpeactBa, pacxodabl  baHka  3a

KOHBEPTALMIO, @ TaK}Ke MHble BO3MOMXKHbIE pacxoapl
6e3 pgononHuTenbHoro cornacusa KnaumeHta. Ecam
BastoTa OGAHKOBCKUX cyeToB K/iMeHTa OT/MYHA OT
BantoTbl baHKOBCKOro cuyeta BeaeHua KpeautHoro
nmmnta, baHK Bnpase Mpou3BeCcTM KOHBEpTALMIO

HeobxoAMMOW  CyMMbl MO  KypCy  MOKYMKM
MHOCTPaHHOM BaNtOThI, cneumanbHo
YyCTaHOB/MIEHHOMY BaHKOM Ha MOMEHT TaKoW
KOHBepTaLuuu.

8.4. He npuHMMaTb K PacCMOTPEHMIO MpPeTEeH3Uo
no KaptoyHon onepauun, COBEpLIEHHOM 3a
npeaenamu Kbiprbi3ckom Pecnybnukn,
npeabasaeHHyo KaneHtom no ucredyeHmm 100 (cTa)
Ka/fieHAApPHbIX AHEeNM CO AHA ee COBEepLUEHMUS;

8.5. He Bo3Bpawatb KaneHty cymmy Komuccum 3a
ob6cnyKmBaHue BbinyweHHoN KapTbl;

8.6. B cnyyae HapyweHua KnuveHTOom ycnosui
HacToawero [orosopa u/unun MNpaBua, a Takke B
MHbIX  CAYy4aaX MO  CBOEMY  YCMOTPEHMUIo,
6nokupoBatb Kapty, u/mam  cHu3mMTb O6WwMA
KPeaUTHbIN NUMUT, u/unn aHHyamposaTb O6wmit
KpeauTHbin  numuT 1 KapTy W pacTOprHyTb
HacToALwmi JJoroBop B O4HOCTOPOHHEM MOPSAAKE;
8.7. Mpwn BbiABNEHUWN C/ly4aeB nNpenocTaB/ieHun
KaneHTom HeaocToBepHOW WHpopmauumn un/vmnm
yxyglweHma  ero  GUHAHCOBOTO  MONOXKEHMUA,

in the Bank Account to pay the debt specified in the
Statement.

7.11. Control and bear full financial responsibility for
the expenses of the Supplementary Card Holders;
7.12. Provide information about own financial
condition at the request of the Bank, including on
the availability and repayment of credits in other
financial institutions, including credits of a spouse,
parents and children, and on compliance with credit
discipline on these credits.

8. Bank has the right:

8.1. Change the size of the Total Credit Limit, Credit
Limit or Installment Limit set for the Customer, with
subsequent notification of the Customer, in the
manner provided for in this Agreement;

8.2. Change the Tariffs, including the size of the
interest rate, by notifying the Customer in the
manner prescribed by this Agreement;

8.3. Without notice to write off from all the
Customer's bank accounts opened with the Bankand
/ or the Pledge of Deposit (if it was provided by the
Customer) the amount of Card transactions, the
amount of the Debt, as well as the funds mistakenly
received on the Customer's Card, the Bank's
conversion costs, and other possible expenses
without the additional consent of the Customer. If
the currency of the Customer's bank accounts is
different from the currency of the Bank account for
maintaining the Credit Limit, the Bank has the right
to convert the required amount at the foreign
currency purchase rate specially set by the Bank at
the time of such conversion.

8.4. Not to accept for consideration a claim on a Card
transaction performed outside the Kyrgyz Republic,
presented by the Customer after 100 (one hundred)
calendar days from the date of its execution;

8.5. Not to return to the Customer the amount of the
commission for servicing the issued Card;

8.6. In case of violation by the Customer of the terms
of this Agreement and / or the Rules, as well as in
other cases at his own discretion, to block the Card,
and / or reduce the Total Credit Limit, and / or cancel
the Total Credit Limit and the Card and terminate
this Agreement unilaterally;
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aHHynnpoBatb O6WMIA  KpeguTHbIA  UMUT WU
[OCPOYHO B3bICKaTb 33a40/KeHHOCTb Mo Kpeauty,
PacTOPrHyB HacToALWMIM [loroBop B 04HOCTOPOHHEM
nopsaake;

8.8. AHHynuposatb KapTy u He BO3Bpawartb
KnueHTy BbINNaQYyeHHYyldD CymMMy KOMMUCCUWM 33
obcnykmBaHne KapTbl B cnyyae HesiBKM KnneHTa B
BaHKk ans nonyyeHna KapTbl B cpok 6onee 6 (wectu)
KaneHaapHbIX MecALEeB CO AHA NoAauun 3aaBneHus;

8.9. AHHynupoBatb O6wWmMin KpeauTHbIN AMMUT ©

PacTOPrHyTb HacToALMM Horosop B
OAHOCTOPOHHEM MOpAAKe B  CAy4Yasx, ecau
YNO/NHOMOYEHHbIM  FOCYAAPCTBEHHBIM  OPraHOM

b6yayT orpaHuyeHbl onepauun no baHKoBCKOMy
cyery;

8.10. NoTtpeboBaTb OT KaueHTa npegocTaBAEHMUA
OOKYMEHTOB, HeobxoauMmblx Ans  NpoBeAeHuA
KapTouHbix onepaunin no Kapte B COOTBETCTBUU C
HacToAwMM JloroBopomMm W 3aKOHOAATE/NIbCTBOM
Kbiprbi3ckon Pecnybauku;

8.11. B oaHOCTOPOHHEM MopAgKe OTKa3aTbCA OT
ncnoaHeHna HacrtoAwero JoroBopa B ciayyae
HEeBbINONHEHNA KAWEeHTOM YC/NOBMIMA HACTOALLETO
Jorosopa;

8.12. OTKasatb KnneHTy B nepesbinycke KapTbl no
cobCcTBEHHOMY YCMOTPEHUIO;

8.13. CamocTtoAaTenbHo, 6e3 3aaBneHuUa KnueHTa,
nepesbINycTUTb KapTy NO OKOH4YaHWUKM CpPOKa ee
[encTBus, B C/lydae eciiv NiaTerecnocobHOCTb U
KpeauTHaa wuctopua KnueHTa, a TaKXKe MWHble
Kputepumn COOTBETCTBYIOT TpeboBaHMAM,
YCTAHOBAEHHbIM  BHYTPEHHUMW  OOKYMEHTamu
baHka.

8.14. B uenax be3onacHocTy, a TaKKe
MAPKETUHIOBbIX M  WHbIX UenAx npou3BoauTb
oTnpaBky WHbopmauum KnmeHTy o KapTouHbIx
onepaumax, CoBepLIeHHbIX MM nocpeacTsom KapTbl,
N opPYro MHGOPMALUKN HA SIEKTPOHHbIM agpec nam
Ha MOOWNbHbINA TenedoH, yKasaHHble KaneHTom B

3afBneHun u/wan B [loroBope, A4Na  Yero
MCMNONb30BaTb YCAYTU TPETbUX NNL,

8.15. OTKasaTb B YAOB/NETBOPEHUN MpPETEeH3UN
KnueHTa OTHOCUTE/IbHO HepocTay(u) npu

NMONYYEHUM UM AEHEXHbIX cpeacTB B 6baHKomaTe B
cnyyae HeobOHapy»KeHWA WM3IULWKOB B OaHKOMaTe,
onpeaenAaembix NocCpPeacTBOM peBusmnn/nepecyerta
JeHexXHbIx cpeacTs baHKomaTa, NPOM3BEAEHHbIX Ha
OCHOBAHMKN MUCbMEHHOrOo 3adAB/ieHMA KnuveHTa M B
nopsgke, YCTaHOBNEHHOM BHYTPEHHMMMU
npoueaypamu baHkKa.
8.16. YcTaHOBUTb

NHONBUAYANbHbIN NMMAT

8.7. In case of revealing cases of provision by the
Customer of inaccurate information and / or
deterioration of his financial situation, to cancel the
Total Credit Limit and collect the debt on the Loan
ahead of schedule, terminating this Agreement
unilaterally;

8.8. Cancel the Card and not to return to the
Customer the paid amount of the commission for
servicing the Card if the Customer does not come to
the Bank to receive the Card within more than 6 (six)
calendar months from the date of submission of the
Application;

8.9. Cancel the Total Credit Limit and terminate this
Agreement unilaterally in cases where the
authorized state body restricts operations on the
Bank Account;

8.10. Require the Customer to provide the
documents necessary for conducting Card
transactions with the Card in accordance with this
Agreement and the legislation of the Kyrgyz
Republic;

8.11. Unilaterally refuse to execute this Agreement
if the Customer fails to comply with the terms of this
Agreement;

8.12. Refuse the Customer to reissue the Card at its
sole discretion;

8.13. Independently, without the Customer's
application, to reissue the Card at the end of its
validity period, if the Customer's solvency and credit
history, as well as other criteria, meet the
requirements established by the Bank's internal
documents.

8.14. For security purposes, as well as for marketing
and other purposes, to send information to the
Customer about Card transactions performed by him
via the Card, and other information to the email
address or mobile phone specified by the Customer
in the application and / or in the Agreement, for
what to use the services of third parties.

8.15. Refuse to satisfy the Customer's claims
regarding shortages when receiving funds from an
ATM if surpluses are not found in an ATM,
determined by revising / recalculating ATM funds
made on the basis of a written application from the
Customer and in accordance with the procedure
established by the internal procedures of the Bank.
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(orpaHnyeHne) no  KapTouHbIM  onepaumam,
ocywecrsnsembiMm KAMEHTOM C UCMO/b30BaHMEM
KapTbl, Kak Ha cymmy ogHo KapTouHoM onepaumm,
TaK M Ha cymmy Bcex KapTouHbIXx onepauuu,
npousBeaeHHbIX KnueHtom B TeyeHue
onpegeneHHOro nepuoga BpemMeHU, Ha CPOKU WU
NIMMUTbI MO PaCcCPOYKe NaaTexka 3a ToBapbl/paboTsbl
W yCNyru ¢ ucnonb3osaHmem Kaptol.

8.17. B ntoboe Bpema 3akpbITb goctyn [depkatento
KapTbl B coBepuweHun KapTouyHoi onepaunit b6es
nucnonbzosaHua NMMUH-koga no Kapre.

8.18. o cBOEMY YCMOTPEHUIO OrPAHUUNTL KnneHTy
poctyn K WHTepHeT-moKynkam Ha HeKOTopbIX
NHTepHeT-pecypcax, a TaKXe YCTaHOBUTb JIMMUTbI
no cymme, Konuyectsy KapTouHbix
onepauuii/nnatexen B CyTKM B Lensx obecneyeHus
6e30nacHOCTM NePCOHaNbHbIX AaHHbIX KaneHTa.
8.19. baoknpoBaTb Kapty KnuneHta ecnm
nposoanmble KnuvenHtom KapTouHble onepauunu
BbI3bIBAlOT  NOAO3pEeHMe B  MOLUEHHMYecTBe,
yBegomus KnneHTa no 3N1eKTPOHHOW noyTe unu
CMC-coobuieHunem.

8.20. 3akntoumnTb ¢ MpegnpuatTammn obcnyKMBaHMA
[0roBoOp C yCNnoBUAMMU O GUHAHCUMPOBAHUN BaHKOM
caenkmn Mpeanpmatma ¢ KameHTOM no  Kynne-
npoga)ke TOBApOB, BbINOAHEHUIO paboT wan
OKaszaHuAa ycayr KAneHTy B paccpouky nog, yCcTynky
LEHEXHOoro TpeboBaHuUA (bakTOpPMUHT),
onnaymeaemoit nocpeactsom KapTbl, B CBA3U C Yem
HacToAwMM KaueHT paeT csoe cornacme baHKy Ha
aBTOMATUYECKYHO YCTYMKy npaBa TpeboBaHMA no
obazatenbctBam KnueHta nepesn [MNpeanpuatvem
o6cnyKmMBaHMA B MOMEHT npoBegeHuAa no Kapre
yepes [OC-tepmuHan KapToyHoOM onepauum c
pPaccpoYKoM nnaterka B  COOTBETCTBMM  C
BbIOpaHHbIMK onumMaMmn Ha [MOC-TepmuHane no
CPOKY pacCpoOyvKM nnatexa W rapaHtupyet
CBOEBPEMEHHbIN BO3Bpar BaHKky CYMM
NCNoNb30BaHHOrO KpeauTHOro AIMMUTA MO TaKUM
KapTouHbiMm onepaumam B BbibpaHHbIE CPOKK, ecu
MHOe He MpeaycCMOTPEeHO YCNOBUAMM HaCTOALLEro
Jorosopa.

8.21. OTKaszaTtb B nposeaeHnn KapTouHom
onepauuu no Kapte B cnyvae HapyweHuit KaneHtom
yCnoBuii HacToAwero Jorosopa.

8.22. NameHuTb nopAAOK noraweHus
3a40N1KeHHOCTM no 3aasneHuto [epatena KapTol.

9. baHK obsasyerca:

9.1. Ha ocHoBaHuM Hactoawero [lorosopa
yCcTaHoBUTb KauneHTy OOWMIA KpeauTHbIN AMMUT,
KpeauTHbln AMMUT 1 JIMMUT B pacCpoYKy M BblAaTb

8.16. Set an individual limit (limitation) on Card
transactions carried out by the Customer using the
Card, both for the amount of one Card transaction
and for the amount of all Card transactions
performed by the Customer within a certain period
of time, for the terms and limits for payment by
installments for goods / works and services using the
Card.

8.17. At any time, close access to the Cardholder in
performing Card transactions without using the PIN
code on the Card.

8.18. At its discretion, restrict the Customer's access
to Internet purchases on some Internet resources, as
well as set limits on the amount, number of Card
transactions / payments per day in order to ensure
the security of the Customer's personal data.

8.19. Block the Customer's Card if the Card
transactions carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

8.20. Conclude an agreement with the Service
Companies with the terms of financing by the Bank
the transaction of the Company with the Customer
on the purchase and sale of goods, performance of
work or provision of services to the Customer in
installments against the assignment of a monetary
claim (factoring), paid for by the Card, therefore the
Customer hereby gives his consent to the Bank for
the automatic assignment of the right of claim for
the Customer's obligations to the Service Company
at the time of the Card transaction with the
installment payment in accordance with the selected
options on the POS-terminal according to the
payment term operations within the selected time
frame, unless otherwise provided by the terms of
this agreement.

8.21. Refuse to conduct a Card transaction with a
Card in case of violation by the Customer of the
terms of this Agreement.

8.22. Change the procedure for repayment of the
Debt at the request of the Cardholder.

9. The Bank undertakes:
9.1. On the basis of this Agreement, set the Total
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Kapty;

9.2. Obecneuntb  obcnyxuBaHMe  KapTbl B
COOTBETCTBMU C YCIOBMAMM HacToAawero Jlorosopa;
9.3. He nosgHee BaHKOBCKOro gHA, cnegytouiero
3a gHem noctynneHna B baHK geHer u nony4veHuA
HaZneXxalmnm obpasom 0popMNEHHOrO
NNaTeXXHOro AOKYMEHTa, 3a4ncnatb Ha KpeauTHbin
UMUT AeHbru, noctynuewune Ha Kapty KnueHTa.
9.4. B TeuyeHue 3 (Tpex) BaHKOBCKMX AHEN CO AHA
Nno/siy4eHUA MUCbMEHHOrO 3anpoca NpefocTaBAATb
KnneHTty BbINMCKY Ha ByMa*KHOM HOCUTeNE;

9.5. YBepgomnAtb KnneHta 06 mM3MeHeHUAX
Tapuodos B nopsgke, npeaycMoTpPeHHOM
HacToAwMM [loroBopom;

9.6. B nepuop obcnykmBaHuA Kpeguta/KapTtbl B
TeyeHue 3-x pabounx AHen C MOMEHTa NocTynaeHua
COOTBETCTBYHOLLErO 3anpoca, 6e3B803Me34HO
npeaocTaBntTb MHPOPMALMIO MO  YCTHOMY WU
nMcbMeHHOMY 3anpocy KnneHTa (B cnyyae ecam He
Yyalule ogHoOro pasa B mecay, nan 6onee KOPOTKOro
CpOKa, nNpeaycmoTpeHHoro  [loroBopom  uau
npasunamm baHKa) npefocTtaBuUTb emy YCTHYHO MU
NMUCbMEHHY0 MHbOPMaUUIO:

1) o nonyyeHun Kpeauta/Kaptbl n o cobnogeHumn
KpeauTHOM ancumnnamHbl KnneHTom no BblAaHHOMY
Kpeauty/KapTe ana ee npenoctaBneHus B Apyryto
GUHAHCOBO-KPEAUTHYHO OpraHn3aumio;

2) o baHkoBckom cuyeTe KnuneHTta, MHGopmauma no
KOTOPOMY A0/1’KHa ObITb YETKOM U TOYHOW;

3) 0 cymme AEHEXHbIX CPeACTB, BbIMIaYeHHbIX NO
Kpeauty/KapTe;

4) o pa3mepe 1 CPOKax oYepeaHbIX naaTexen;

5) 0 pasmepe NpocpoYeHHOM 3a40N1KEHHOCTH;

6) 0 pacnpeseneHMM MNOCTYNaWMNX [AEHEXKHbIX
CPeACTB B CYET MoraweHua 3a40J/IKEHHOCTU Mo

Kpeauty/KapTe;
7) o pa3smepe npuUMTalOLLENCA K MOraweHuto
CYMMbl B C/ly4ae YaCTUYHOIO WAU  MOJIHOrO

[0CPOYHOro noraweHua Kpeaurta/KapTbi;
8) 06 ocTaTKe gonra N0 OCHOBHOM CYMME;
9) o IMMUTEe KpeauToBaHMA.

10. OTBeTcTBEHHOCTb CTOPOH

10.1. CTtopoHbI HecyT OTBETCTBEHHOCTb 3a
HEMUCNONHEHME WAM HEeHagNeXalee WCNOoJIHEHUEe
cBoux  obasaHHoOCTEN B COOTBETCTBMU C
3aKoHoAaTenbcTBOM Kbiprbi3ckot Pecnybavkn u
HacToAwmm [lorosopom.

10.2. CTopOHbI ocBoboxpaatroTcA oT
OTBETCTBEHHOCTM 33 MNOAHOE WAM  YacTuyHoe
HencnosiHeHMe 0653aTeNbCTB, €C/IN OHO ABWNOCH
cnepcTemem ob6CcToATeNbCTB HENPEOAOIMMON CUNBI:

Credit Limit, Credit Limit and Installment Limit to the
Customer and issue the Card;

9.2. Provide service of the Card in accordance with
the terms of this Agreement;

9.3. No later than the Banking Day following the day
the money is received by the Bank and a duly
executed payment document is received, to credit
the money received on the Customer's Card to the
Credit Limit.

9.4. Within 3 (three) Banking days from the date of
receipt of a written request, provide the Customer
with a Statement in paper form;

9.5. Notify the Customer about changes in the Tariffs
in the manner prescribed by this Agreement;

9.6. During the period of servicing the Credit / Card,
within 3 working days from the date of receipt of the
relevant request, provide information free of charge
upon an oral or written request of the Customer (if
not more than once a month or a shorter period
provided for by the Agreement or the Bank's rules)
oral or written information:

1. on receiving a Credit / Card and on compliance
with credit discipline by the Customer on the issued
Credit / Card for its provision to another financial
and credit organization;

2. about the Customer’s Bank Account, the
information on which must be clear and accurate;

3. about the amount of funds paid on the Credit /
Card;

4. on the amount and timing of regular payments;
5. about the amount of overdue debt;

6. on the distribution of incoming funds for
repayment of debt on the Credit / Card;

7. the amount due to be repaid in the event of
partial or full early repayment of the Credit / Card;
8. about the balance of the debt on the principal
amount;

9. about the credit limit.

10. Responsibilities of Parties

10.1. The parties are responsible for non-fulfillment
or improper fulfillment of their duties in accordance
with the legislation of the Kyrgyz Republic and this
Agreement.

10.2. The parties are released from liability for full or
partial failure to fulfill obligations if it was the result
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nokapa, HaBOAHEHWA, 3eMNETPACEHUA U WHbIX,
Yypes3BblYaMHbIX WU HenpeaBUAEHHbIX MPU AAHHbIX
yC/I0BUSIX 06CTOATENLCTB.

10.3. baHK HeceT OTBETCTBEHHOCTb 3a pasriaweHune
6aHKOBCKOM TalHbl B COOTBETCTBMMU c
3aKoHOAaTenbCcTBOM Kblprbi3ckoin Pecnybamku.
10.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

- OTKa3 TPEeTbEN CTOPOHbI B 06CNyKMBaHMM KapThl;

- KQYecTBO TOBApPOB W ycayr, NpUobpeTeHHbIX No

Kaprte;
- IMMWUTbI, OrPaHMYEHMA WU  OOMNOJIHUTENbHbIE
Komuccunm no KapTe, YCTaHOB/IEHHble TPEeTbewn
CTOPOHOM, KOTOpble MOTYyT 33a4eTb MHTEpEechI
KnuneHra;
- NoCNeacTeMA  HecBOEBpPeMeHHOro obpaleHus

KnuneHTta B baHK c TpeboBaHMem 0 610KMPOBaAHUK
KapTbl n TpeboBaHMe NONyYeHUA eXeMeCAYHOM
BbINMCKKM 32 UCTEKLWINI Nepuos;

- HenonyyeHne  KnneHtom  MHPopmaumm o
nposeaeHHbIX KapTouHbix onepauusax, O Kodax
aoctyna, o 6n10knposke KapTbl U T.M. B Cy4ae, ecau
KnneHT He yBegomun baHk 06 n3meHeHUU Homepa
ero mobunbHoro tenepoHa M 3NEKTPOHHOMN MOYTHI
CBOEBPEMEHHO, B MNOpAAKe, NpeaycMOTPEeHHOM
HacToAwmm Jorosopom, nmbo ecnm 3t cpeacTsa
cBA3N b6blAn HepoCTynHbl AnAa KnveHta no nobbim
npuUyYnHam;

- HeO3HaKomneHme KaveHTa C  WM3MEHEHHbIMMU
Tapudamm n Mpasunamm B nopsgke,
npeaycMoTpeHHOM HacToAlmum JJorosopom;

-3a nwobble  nocneactsuA,  KOTopble  MOFYT
BO3HUKHYTb AN1A KnuneHTa npu npoBeAeHUn um
NHTepHeT-NOKynoK, KapTouHbIXx onepauumn 4epes
Moc-TepMmuHanbl/6aHKOMaTbl M MHble YCTPOMCTBA C
ncnonb3oBaHnem KapTbl/BupTyanbHON KapTbl MaK
NpaBuAbHbIX AaHHbIX KapTbl/BUpTyanbHOM KapTbl, C
BBeAeHMeM npasuabHoro [apona (ecan  ero
BBeaeHue Tpebyetca gna nposegeHna KaptoyHou
onepauum) Kak camum KnmeHTom, Tak u tobbim
TpeTbMM  INLOM, YMNOJHOMOYEHHbIM WAU  He
YNOAHOMOYEHHbIM KnneHTom.

10.5. KnneHT HeceT OTBETCTBEHHOCTb 3a:

- NocneacTBnA HecBoeBpemeHHoro obpalleHusa B
baHk ¢ TpeboBaHMem o 6n0KMpoBaHMWM KapTbl B
cBa3un ¢ ytepeit Kaptbl uam MNH-Koga - B nonHom
06beme NPUYNHEHHbIX BaHKy yObITKOB;

- HeBO3BpaT B baHK AeHer, oWNHOYHO AN U3NULWHE
BblAaHHbIX KnneHTy BaHKomatom — B pa3smepe
OWWNBOYHO WAN W3NIULWHE BbIGAHHbIX AEHEMKHbIX
cpencTs;

- 334€eprKKy  noraweHuma  33a[40/KEeHHOCTM B
COOTBETCTBMU C YCNOBMAMM HacToAwero Jlorosopa;

of force majeure circumstances: fire, flood,
earthquake and other, extraordinary and
unforeseen circumstances under these conditions.

10.3. The Bank is responsible for disclosing bank
secrecy in accordance with the legislation of the
Kyrgyz Republic;

10.4. The bank is not responsible for:

- refusal of a third party to service the Card;

- the quality of goods and services purchased with
the Card;

- limits, restrictions and additional commissions on
the Card, established by a third party, which may
affect the interests of the Customer;

- the consequences of the Customer's untimely
application to the Bank with a request to block the
Card and the requirement to receive a monthly
Statement for the expired period;

- failure of the Customer to obtain the information
about the performed Card transactions, about
access codes, about blocking the Card, etc. if the
Customer has not notified the Bank of the change in
his mobile phone number and e-mail in a timely
manner, in the manner prescribed by this
Agreement, or if these means of communication
were not available to the Customer for any reason;
- failure of the Customer to familiarize with the
amended Tariffs and Rules in the manner prescribed
by this Agreement;

- for any consequences that may arise for the
Customer when conducting Internet purchases, Card
transactions through POS terminals / ATMs and
other devices using the Card / Virtual Card or correct
Card / Virtual Card data, with the introduction of the
correct Password (if required for the Card
transaction) both by the Customer himself and by
any third party authorized or not authorized by the
Customer.

10.5. The Customer is responsible for:

- consequences of untimely contacting the Bank with
a request to block the Card due to the loss of the
Card or PIN-code - in full amount of the losses caused
to the Bank;

- non-return to the Bank of money, erroneously or
excessively given to the Customer by the ATM - in
the amount of the erroneously or excessively issued
funds;
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- pacxogbl M cyaebHble M3AEeprKKW, NOHECEeHHble
baHkom no BuHe [epxaTtena KapTbl, B MOJIHOM
ob6beme yHbITKOB, NPUYMHEHHbIX BaHKy;

- HeBO3BpaT B baHK AeHer 3a nosny4YeHHble, HO
HeonsayeHHble TOBapbl M ycAyrM — B pasmepe
CYMMbl HEOMNNAYeHHbIX TOBAPOB U YCAYT;

- MPUYMHEHME MaTepuanbHoro yliepba baHkomary -
B NOAHOM obbeme  npuUYMHEHHOro  baHKy
maTtepuanbHoro yuepba;

- NocneacTBusA B C/lyyae HECaHKUMOHMPOBAHHOIO
OOCTyMa CO CTOPOHbI TPEeTbUX AuL, K KpeautHomy
MMMUTY/JTIUMUTY  PacCpodKkM u/munu BbaHKOBCKOMY
cueTy KnmeHta 1 coBepluieHme KapToyHbix onepaumi
C Ucnonb3oBaHUem AaHHbiXx KapTbl n/unmn Knuexra,
B TOM 4ucne npu nomowm aHanora Kaptbl, Korga
Takue AaHHble O6blIN NoNyYeHbl TPETbUMU NULAMMU
BC/eAiCTBUE AelicTBuiM KnneHTa npu HecobatoaeHumn
yciioBuii no obecrneyeHuto 6€30MacHOCTU AaHHbIX.
10.6. OepxaTenb KapTbl HeceT NOJIHYO
OTBETCTBEHHOCTb 3a BO3MOXHble KapTouyHble
onepauuu no KapTte nnm no gaHHbiMm KapTbl B ciyyae
HeBo3BpaTa KapTbl B BaHK B COOTBETCTBMM C
ycnosuamm Hactoawero [Jorosopa.

11. NMpouune ycnosusa

11.1. Bce cnopbl 1 pasHoraacua, BO3HMKatoWwme npu
MCNONHEeHUW HacTosawero Jorosopa, b6yayt no
BO3MOMHOCTM  pelaTbCca nNyTem Meperosopos
mexay CtopoHamu. [Tpr 3TOM NpU BOSHUKHOBEHUN
cnopoB no KapTouyHbiM onepauuam cnopbl 6yayTt
peweHbl COrnacHO npaBunam MeXAyHapoAHbIX
NNATEXHbIX CUCTEM, KOTOPbIE MOTYT HbITb U3MEHEHDI
B OAHOCTOPOHHEM nopAfKe COOTBETCTBYHOLWMMMU
MeXAYHAPOAHbIMU NAATEXKHBIMWU CUCTEMAMM.

11.2. Bce cnopbl, N0 KOTOPbIM He 6bI1I0 AOCTUTHYTO
cornacue, noanexaT paspelweHuto B cyaebHom
nopagke, npeaycMOTPeHHOM 33aKOHOAATe/NbCTBOM
Kbiprbiackon Pecnybivkn no mecTy HaxoXAeHuA
fonoBHoro opumca baHkKa, 3a UCK/IIOYEHNEM C/lyYaEB
npumeHeHus K cnopam UCKNIOYUTENBHOM
NoACYAHOCTM, YCTAHOB/NIEHHOM MpoLeccyasibHbIM
3aKoHoaaTenbcTBOM Kblprbi3ckon Pecnybamku. Mpu
3TOM  MeCTOM WCNOMAHEeHUA MO  HacToAwemy
LOroBopy, fABAAETCA aapec MeCTOHAXOXAeHusA
fonoBHoOro odpuca baHka.

11.3. CTOpOHDbI COrnacHbl NPM3HaBaTb 3/IEKTPOHHbIE
OOKYMEHTbl, cojepawne paaHHble O KapTouHbIX
onepaumax W xpaHawmecA B MHPOPMALMOHHbBIX
CUCTEMAX, UMEIOLLMX OTHOLWIEHUA K 0BCNYKMBAHUIO
KapT B KayecTBe AOKa3aTenbCTB Mpu paspelleHnu
CNOpOB.

11.4. Nockonbky Tapudbl 1 ycnosus no Kaptam (3a

- delay in repayment of the Debt in accordance with
the terms of this Agreement;

- expenses and legal costs incurred by the Bank
through the fault of the Cardholder, in full amount
of losses caused to the Bank;

- non-return to the Bank of money for received but
unpaid goods and services - in the amount of the
amount of unpaid goods and services;

- causing material damage to the ATM - in full
amount of material damage caused to the Bank;

- consequences in the event of unauthorized access
by third parties to the Credit Limit / Installment Limit
and / or the Customer's Bank Account and making
Card transactions using the Card's and / or the
Customer's data, including using the Card's
analogue, when such data was obtained by third
parties due to the actions of the Customer in case of
non-compliance with the conditions for ensuring
data security.

10.6. The Cardholder bears full responsibility for
possible Card transactions with the Card or with the
Card data in case of non-return of the Card to the
Bank in accordance with the terms of this
Agreement.

11. Other conditions

11.1. All disputes and disagreements arising from
the execution of this Agreement will, if possible, be
resolved through negotiations between the Parties.
In this case, in the event of disputes over Card
transactions, the disputes will be resolved in
accordance with the rules of international payment
systems, which can be changed unilaterally by the
relevant international payment systems.

11.2. All disputes on which no agreement has been
reached shall be resolved in a judicial proceeding
stipulated by the legislation of the Kyrgyz Republic at
the location of the Bank's Head Office, except for
cases of application to disputes of exclusive
jurisdiction established by the procedural legislation
of the Kyrgyz Republic. In this case, place of
execution under this agreement is the address of the
location of the Bank's Head Office.

11.3. The Parties agree to recognize electronic
documents containing data on Card transactions and
stored in information systems related to servicing

Kpenuttrk kapTaHsl 6epyy skaHa Teitnee xenyHae Kenummm, Ne9 peraknusiaars! madion

Kappaapasia Koy

28-stBapb, 202 1-kpuTe! bamkel MeHeDKepAH YKYKTYK Macernelnep 0ooH4Ya opyH 6acapbl TapaObIHAH OCKHTHIIT€H.

Page 19/ 32




UCKAOYEHNEM MHAMBUAYANbHbIX KpeauTtHbIx
NIMMUTOB, YCTAHOBNIEHHbIX KnueHTy) aABnAloTCA
obwumm pna Bcex KAneHToB baHKka w  HocAT
ny6nndHbIA  XapaKTep, baHK camoctoaTenbHO
M3MeHseT ycnoBuAa M Tapudbl no Kaptam B Tom
4yunucne, HO He OrpPaHMUYMBAACL, PAa3Mep CTaHLAAPTHOTO
Obuwero kKpegutHOro nnmnTa, KpegutHOro nMmuTa
n/mnu  Jlumuta B  PaACCPOYKYy, MPOLEHTOB 3a
ncnonb3oBaHue KpeauTa, NOBbIWEHHbIX NPOLLEHTOB
M gpyrme  ycnoBusa, nNOpAgoOK WM npasunaa
nonb3oBaHma Kaptoi, yBegomums KnuneHTa nytem
pasmeLlLeHms AaHHOM nHpopmauunm Ha
oduumanbHOM Beb-canTe BaHKa
www.demirbank.kg.

11.5. Miobble yBegoMaeHMA O 3a[0/KEHHOCTU
KnneHta (B ToM umcne Bbinucka), HanpaBAeHHble
BaHKoOM, cuMTalOTCA NOAYyYeHHbIMU KanMeHTOM, ecnm
OHM HanpaB/aeHbl BaHKOM NO 31eKTPOHHOM NoYTe Ha

3NEeKTPOHHbIN agpec KnuveHTa, YKasaHHbIA B
OOKYMEHTaX, npeAcTaBAEHHbIX BaHKy Z
noanucaHHolx  Knuentom. [daToh  nosayyveHus
KnneHtom  yBegomneHwma cunTaeTca HaTa

HanpaB/IeHWUs YBEAOM/IEHMA Ha 3/IEKTPOHHbIN agpec
KnveHTa BHe 3aBUCMMOCTM OT TOro, MOAYYMA Nn
KNneHT gaHHOE yBeAOM/IEHWNE UM HET.

12. NMpasuna

12.1. TMMopapoK BblAAYU U XpaHeHUA KapTbl
12.1.1. baHK BblgaeT U3roTOBJIEHHYIO
Knnenty nmbo  ero  pgoBepeHHOMY  auuy,
AencTeyrowemy Ha OCHOBaHUN BblAAHHOM
KnneHtom HOTapuanbHO ypocTtoBepeHHoW, nnbo
yaoctoBepeHHoOW B baHKke poBepeHHocTH, aunbo
poctaBnaet KapTty KauneHTy Kypbeckon cny»boi
cornacHo Tapudam. Mpu nonyyeHnn Kaptol Kanent
pacnucbiBaeTcA B CNeuManbHO NpeaycMoTPeHHOM
ANA 3TOro none Ha 060poTHOM cTopoHe KapTbl.
12.1.2. Mepepgaya Kaptbl Agpyrum Avuam B
Nno/sib30BaHME UM B KayecTBe 3a/iora 3anpeLLaeTcs.
KapTa, npeabasaeHHanA Heyno/IHOMOYEeHHbIM
ANLOM, NOANEXUT U3BATUIO.

12.1.3. KnueHT 0653aH xpaHUTb KapTy B HageXHOM
MecTe, He [O0MycKaTb ee NOBpeXAeHUn (LapanuH,
CKONOB U T.4.).

12.1.4. KnueHTy cneayet xpaHuTb KapTy B dyTaape
AN NOPTMOHE, He NMpuAaraTb Ype3MepHbIX YCUAUM
npv obpaLLeHnn c HEN.

12.2. MWH-kop

12.2.1. TMocne sbigaun Kaptbl, Aepkatento KapTbl
Bblgaetca NNH-koa.

12.2.2. TWH-Koa He n3BecTeH cOTpyaHMKam baHKka
M pomKeH coxpaHatbca [eprkatenem Kaptbl B

Kapty

the Cards as evidence in resolving disputes.

11.4. Since the Tariffs and Conditions for Cards (with
the exception of individual Credit Limits set for the
Customer) are common for all the Bank's Customers
and are public in nature, the Bank independently
changes the conditions and Tariffs for Cards,
including, but not limited to, the size of the standard
Total Credit Limit, Credit limit and / or Limit by
installments, interest for the use of the Credit,
increased interest and other conditions, procedure
and rules for using the Card, notifying the Customer
by posting this information on the official website of
the Bank www.demirbank.kg.

11.5. Any notifications about the Customer's Debt
(including Statement) sent by the Bank are
considered received by the Customer if they are sent
by the Bank by e-mail to the Customer's email
address specified in the documents submitted to the
Bank and signed by the Customer. The date of
receipt by the Customer of the notification is
considered the Date of sending the notification to
the email address of the Customer, regardless of
whether the Customer received this notification or
not.

12. Rules

12.1. Procedure for Card issuing and storing

12.1.1. The Bank issues the produced Card to the
Customer, or to his authorized representative, acting
on the basis of a power of attorney, notarized or
certified by the Bank, issued by the Customer, or
delivers the Card to the Customer by the courier
service according to the Tariffs. Upon receipt of the
Card, the Customer signs in the specially provided
field on the back of the Card.

12.1.2. Transfer of the Card to other persons for use
or as collateral is prohibited. The card presented by
an unauthorized person is subject to seizure.

12.1.3. The Customer is obliged to keep the Card in
a safe place, to prevent damage (scratches, chips,
etc.).

12.1.4. The Customer should keep the Card in a case
or wallet, do not use excessive force when handling
it.

12.2. PIN code
12.2.1. After issuing the Card, the Cardholder is
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http://www.demirbank.kg/
http://www.demirbank.kg/

CeKpeTe B TeYEeHUEe BCEro BPemMeHM 3KCnayaTalmu
KapTbl. Mpn cmeHe TWH-koga LepkaTtento KapTbl
cneayet n3beratb 0O4YeBUAHbIX, JIerko
npeanonaraemblx KOMOWHauMN Kopa, Hanpumep,
TaKMX, Kak OKOHYaHMe ero Homepa TenedoHa, AaTa
€ro gHA poXAeHuA u ap.

12.2.3. CneayeT npuaepmeaTbCca onpenenéHHbIX
npasun ana cekpetHoctu NMUH-koaa:

- He 3anucbiBaTb [MNH-Kog roe-nnbo, Tem bonee Ha
KapTe, BO u3bexaHue HeraTUBHbIX MNOCNEeACTBUM
baHK pekomeHgyeT [epratento KapTbl 3anOMHUTL
ero. Echv MNH-KkoA 3anuncaH rae-nnbo deprkatenem

KapTbl, TO cneayetr xpaHutb KapTy M 3anucb
pasgenbHo.

-He no3Bo/ATb  KomMy-iMbo  noacmaTpuBaThb
Habupaemyto Ha KnasuaTtype yCTpoMcTBa
KombuHaumio undp NUH- Koaa.

12.2.4. Echmv Tpm pasa noapan (c  nwobbim
BPEMEHHbIM MPOMENKYTKOM, NPU MNOJb30BaAHUN

OAHVMM WAW Pa3HbIMKU YCTPOMCTBaMM) Habupanca
HenpasuabHbIn MNH-KoAQ, TO B ciyYae AoNyLEHMA
yeTBepTon oWMbKKM noapsaa, baHk Baokupyet KapTy,
n oHa bypeT 3agepkaHa B BaHKOMaTe AN MOXKeT
6bITb U3bATa B MNpegnpuaTum 06CNYKMBAHUA UK
MYHKTOM BblAayu Ha/MYHbIX AeHer A0 BbIACHEHUA
obcToATenbCTB.

12.2.5. KapTouHble onepauuu, nNpousBoaMMbie B
ABTOMATU3MPOBAHHOM pexume ABTOpU3aLMN W
noarsepxxagaemole Habopom MNUH-koaa, cuntatotea
coseplleHHbIMU [epKaTtenem KapTbl.

12.3. Monb3osaHue KapTtoi

12.3.1. [depxatenb KapTbl pomkeH npoBepATb
BbinucKky, B ocobeHHOCTM nocne BO3BpaLLEHUA U3
3apyberkHbIX CTpaH. JepxaTtento KapTbl
pekomeHayeTcA MNpOBepUTb CyMMbl KapTOYHbIX
onepauuin. B cnyyae 06HapyKeHUs
HECAHKUMOHMPOBAHHbIX  KapTouHbIX  onepauuin
Oepkatento Kaptbl Heobxoammo ob6patutbca B
baHK.

12.3.2. [depxaTtenb KapTbl He JOMXKeEH nepefasaTtb
KapTy unu gaHHble KapTbl TpeTbum Anuam. B cayyae
nepegaun KapTbl wman paHHbIX KapTbl TpeTbum
Avmuam  [eprkatenb KapTbl B COOTBETCTBUM C
HacToAWMM Jorosopom HeceT NONHYIO
OTBETCTBEHHOCTb 33 MpousBedeHHble KapTouHbie
onepauum no Kapte/aaHHbim KapTbl.

12.3.3. Ecnn  [epxxatenb  KapTbl  nnaHupyeT
NOCETUTb CTPaHbl C NOBbILEHHbIM YPOBHEM PUCKaA,
Oepxkatento Kaptbl Heobxoammo ob6paTtutbca c
NUCbMEHHbIM 3aABfieHMem B baHK ana OTKpbITUA
[ocTyna Ha obHanunumeaHme no KapTe, npu 3TOM
Jepkateno KapTbl HeceT OTBeTCTBEHHOCTb 3a

issued a PIN code.

12.2.2. The PIN-code is unknown to the employees
of the Bank and must be kept secret by the
Cardholder during the entire time of the Card's use.
When changing the PIN-code, the Cardholder should
avoid obvious, easily predictable code combinations,
for example, such as the end of his phone number,
his date of birth, etc.

12.2.3. One should adhere to certain rules for the
secrecy of the PIN:

- not to write down the PIN code anywhere,
especially on the Card, in order to avoid negative
consequences, the Bank recommends Cardholder to
remember it. If the PIN-code is recorded somewhere
by the Cardholder, then the Card and the record
should be kept separately.

- do not allow anyone to spy on the PIN-code
combination of digits entered on the device
keyboard.

12.2.4. If three times in a row (with any time interval,
when using one or different devices) the wrong PIN
code was entered, then, in the event of a fourth
error in a row, the Bank Blocks the Card, and it will
be captured by the ATM or may be seized at the
Service Company or cash dispensing office until
clarification of the circumstances.

12.2.5. Card transactions carried out in the
Automated Authorization mode and confirmed by
entering a PIN code are considered to be performed
by the Cardholder.

12.3. Card Usage

12.3.1. The Cardholder must check the Statement,
especially after returning from foreign countries. The
Cardholder is recommended to check the amounts
of Card transactions. In case of detection of
unauthorized Card transactions, the Cardholder
must contact the Bank.

12.3.2. The Cardholder must not transfer the Card or
Card data to third parties. In case of transfer of the
Card or Card data to third parties, the Cardholder in
accordance with this Agreement is fully responsible
for the performed Card transactions with the Card /
Card data.

12.3.3. If the Cardholder plans to visit countries with
a higher risk level, the Cardholder must submit a
written application to the Bank to open access to
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KapTouHble onepauuu B CTpaHax C MNOBbIWEHHbIM
ypOBHEM pucka. NHOOHe3nAa ABnAeTcA CTpaHOW C
NOBbIWEHHbIM YPOBHEM puUcKa. OAHAKO [AHHbLIN
nepeyeHb MOXKeT ObITb M3MeHeH bBbaHkom npwu
BK/IHOYEHUU/UCKNIOYEHUN CTPAH M3 CMMCKA CTPaH C
NOBbIWEHHbIM YPOBHEM pUCKa, MHPopmauma o
KoTopbIx NybankyeTca Ha opuumanbHoOm Beb-canTte
BaHkKa.

12.3.4. [Ona npoBegeHna KapTouyHbiXx onepauui
[eprkatenb KapTtbl npeabasafetr KapTy Kaccupy

NyHKTa ob6cnyKmBaHumA (Mpepnpuatus
obcnykmBanma wuam  baHka) wan  coBepluaet
OencTeuns C H6aHKOMaTOM B pexxmme
CcamoobCcnyKnBaHUA.

12.3.5. Kaccup Bnpase notpeboBaTb Y

npeabasutena KapTbl JOKYMEHT, yA0CTOBEPAIOLL M
€ro NYHOCTL. lNpn OTCYTCTBMU AOKYMEHTA Kaccup
BNpase OTKasaTb npeavasutento  Kaptel B
nposeaeHnn KapTouHoM onepauuu.

12.3.6. Habop npasunbHoro [WH-koga u/vau
nognuce Ha Cavne ABAAIOTCA  NOPyYEeHMEM
Oepxatena KapTbl Ha cnucaHue cymmbl KapTouyHoM
onepaumn c baHkoscKoro cyeTa KnneHTa.
12.3.7. Kaccup BnNpase 3agepKaTb
BblIACHEHMA 06CTOATENLCTB,
n.12.2.4. Hactoawmx Mpasunn.
12.4. nMonb3oBaHue Kaptoit AanA noayyeHus
Ha/IMYHbIX AeHer

12.4.1. baHK pekomeHayeT [eprkatento KapTbl
ocywectenatb KapToyHble onepaumm B 6aHKomaTax,
YCTaHOBNEHHbIX B 6€30MacHbIX MecTax.

12.4.2. B cnyyae HaxoxaeHusa nobamsoctn ot
6aHKOMaTa TpPeTbMX /UL, KOTOpble BbI3biBAOT
nopospeHue, lepatento Kaptbl cneayet Boblbpatb
bonee noaxopAwee BpemAa A0S WUCNOAb30BaHMA
b6aHKomaTa nnm BOCMNO/1b30BaTbCA apyrum
H6aHKOMaTOM.

12.4.3. Tlepeg MCNo/ib30BaHMEM 6aHKoMmaTa
Oepxkatento KapTy HeobxoAMMO OCMOTPETb ero Ha
Hannume LOMNONHUTENbHbIX YCTPOWHCTB, He
COOTBETCTBYIOLMX ero KOHCTPYKLNK n
pacnonoeHHbIXx B mecTe Habopa MNMUH-Koga nan B
mecTe (npopesb), NpeAHa3HAYeHHOM AnA npuema
KapT (Hanpumep, HaAnYMe HepPOBHO YCTaHOBIEHHOM
KnaBuatypbl Habopa [WH-koma). B cnyvae
0b6HapyKeHMA TaKUX AONONAHUTENbHbIX YCTPOMCTB Ha
6aHKkomaTe [epxkatento KapTbl He pekomeHayeTca
coBepwatb KapTouyHble onepaums BO u3berkaHue
HaCTynneHua  HeraTMBHbIX  NOCNeACTBUMMA  ANA
Jdepxatena KapTtbl.

12.4.4. [epxatento KapTbl He peKomeHayeTcA
HabupaTtb NMUH-Kog TakMm 06pa3om, 4Tobbl TpeTbM

Kapty po
COrNAaCcHO YCNOBMUAM

cash withdrawal on the Card, while the Cardholder is
responsible for Card transactions in countries with a
higher risk level. Indonesia is a high-risk country.
However, this list may be changed by the Bank when
countries are included / excluded from the list of
countries with a higher level of risk, information
about which is published on the official website of
the Bank.

12.3.4. To carry out Card transactions, the
Cardholder presents the Card to a teller of a service
point (Service Company or Bank) or performs actions
with an ATM in self-service mode.

12.3.5. The teller has the right to demand from the
Cardholder an identity document. In the absence of
a document, the teller has the right to refuse to carry
out the Card operation of the Cardholder.

12.3.6. Entering the correct PIN code and/or sign the
Slip is the Cardholder's order to debit the amount of
the Card transaction from the Customer’s Bank
account.

12.3.7. The teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the conditions of clause 12.2.4. of these Rules.

12.4. Card usage for cash withdrawal

12.4.1. The Bank recommends the Cardholder to
carry out Card transactions at ATMs installed in safe
places.

12.4.2. If there are suspicious third parties near the
ATM, the Cardholder should choose a more suitable
time to use the ATM or use another ATM.

12.4.3. Before using the ATM, the Cardholder must
inspect it for additional devices that do not
correspond to its design and are located in the place
where the PIN code is entered or in the place (slot)
intended for accepting cards (for example, the
presence of an unevenly installed PIN code dialing
keypad). If such additional devices are found at the
ATM, the Cardholder is not recommended to make
Card transactions in order to avoid negative
consequences for the Cardholder.
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NNua, Haxoaalmeca B HenocpeacTBeHHOM 6a13ocTm
oT b6aHKkomata, cmornn yeuaetb [UH-koa. MMpu
Habope NMMNH-koaa LepxaTtento KapTbl
peKoMeHAYyeTCA NPUKPbITb KNaBuaTypy.

12.4.5. KakK npaBuao, HaiMYHble AeHbrn BblAAOTCA
no Kapte B BantoTe CcTpaHbl npebbiBaHMA. B
HEKOTOPbIX CTPaHax 4acToTa M MaKCMMa/bHaA
CYMMa Bblgayn HaAW4dHbIX aeHer no Kapte moryt
OrpaHNYMBaTbCA 3aKOHOAATENBCTBOM WUAN BaHKOM,
Bbl4AIOWMM HaANYHble OEHbBIN.

12.4.6. Tlo npasunnam MexayHapoaHoih
NNaTeXHOM CUCTEMbI MYHKT BblAAYM HANUYHbIX
JeHer He Bnpase B3umaTtb ¢ [epxaTtena KapTbl
AONONHUTENBHOE KOMUCCMOHHOE BO3HarpakaeHue
(He oTHocaweeca K Tapudam BaHKa) 3a Bblaady
HannMyHbIX peHer no Kapte. baHK He Hecet
OTBETCTBEHHOCTM 3a AaHHbIN BUA, BO3HArparKaeHUMN.
B Takom cnyyae [Odepxkatenb KapTbl AonxkeH ObiTb
NPOUHGOPMMPOBAH O B3MMAHUM AOMNONHUTENBHOM
KOomuUccun  nepen  nposegeHnem  KapTouHbIn
onepauMn U MMeTb BO3SMOXKHOCTb OTKa3aTbCA OT ee
npoBeaeHmsA.

12.4.7. Ecnu B 6aHKOMaTe yCTaHOB/AEHa KOMMUCCUSA
32 CHATME HA/ZIMYHbIX AEHEKHbIX CPeacTs, TO pasmep
KOMUCCUM M CYMMa Ha BblAauy A0MKHbI ObITb YETKO
yKasaHbl Ha 3KpaHe 6baHKomarTa.

12.4.8. KapTouyHas onepauua Ans AOeWCTBYIOLLEN
KapTbl npu Habope npasunbHoro MNUH-koga moxkeT
ObITb OTKNOHEHA NO CAeAYOLWUM NPUYMHAM:

- 3anpawmrBaemas Cymma He MOXKeT ObiTb BblAaHa
H6aHKHOTaMM, UMELWMMMUCA B KacceTax baHKomarTa.

Cnepyet 3anpalwmnsaTb cymmy, KpaTHYO
MUHMMabHOMY HOMWHanNy H6aHKHOT,
YKasblBaEMOMY B  WMHCTPYKUMM K  JaHHOMY
b6aHKomary;

- 3anpawnBaemad CymMma MpeBbllaeT  AUMUT
pa3oBoOM BblAauyM, onpeaensemblni rabaputamm

YCTPOWCTBA BblAQYM HanM4yHbIX AeHer HaHKomaTa.
Heobxoammo pasaenvtb 3anpalmBaemytdo Cymmy
Ha 4Yactm u nosTopuTb KapTouHylo onepaumio
HECKO/IbKO pas;

- 3anpawmBaemas Cymma npesblwaeT AOCTYMNHYIO
LdepxaTtento KapTbl cymmy geHer.

12.4.9. Mpwu pabote c b6aHKomaTom baHKa cneayet
NMOMHMUTb, YTO €CNM BO3BpaLWaemas KapTta B TeyeHne
16 ceKkyHA, nnu BblgaBaemble HAHKHOTbI B TeYEHMe
16 cekyHA B 6aHKOomMaTax C OyHKUMEN BblAauM
AeHexHbix cpeactB M 30 ceKyHsg B 6aHKOMaTax C
byHKUMEn  BblgaunM M AenOoHUPOBAHMA  Ha
BaHKOBCKUI CYET [EHEXHbIX CPeAcTB He WU3bATbI
HeprkaTenem KapTbl M3 yCTpoiicTBa Bblgayu,
cpaboTaeT cucTema 3aLmThbl U, B LLENAX COXPAHHOCTU

12.4.4. It is not recommended for the Cardholder to
enter the PIN-code in such a way that the third
parties who are close to the ATM could see the PIN-
code. When entering the PIN-code, the Cardholder
is recommended to cover the keyboard.

12.4.5. Generally, cash is issued on Card in the
currency of the host country. In some countries, the
frequency and maximum amount of cash withdrawn
on Card may be limited by legislation or by the
issuing bank.

12.4.6. According to the rules of the International
Payment System, a cash withdrawal point is not
entitled to charge an additional commission from
the Cardholder (not related to the Bank's Tariffs) for
the withdrawal of cash on the Card. The Bank is not
responsible for this type of remuneration. In this
case, the Cardholder must be informed of the
additional commission charged before carrying out
the Card transaction and be able to refuse to carry
out it.

12.4.7. If the ATM has a commission for cash
withdrawal, then the amount of the commission and
the amount for withdrawal must be clearly indicated
on the ATM screen.

12.4.8. A Card transaction for a valid Card, upon
entering the correct PIN-code, may be rejected for
the following reasons:

- The requested amount cannot be dispensed with
banknotes available in the ATM cassettes. One
should request an amount that is a multiple of the
minimum denomination of banknotes specified in
the instructions for this ATM;

- The requested amount exceeds the one-time issue
limit determined by the size of the ATM cash
dispenser. It is necessary to divide the requested
amount into parts and repeat the Card operation
several times;

- The requested amount exceeds the amount of
money available to the Cardholder.

12.4.9. When working with the Bank's ATM, one
should remember that if the returned Card within 16
seconds or issued banknotes within 16 seconds at
ATMs with the function of dispensing funds and 30
seconds at ATMs with the function of issuing and
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neHer [Oepxatena Kaptbl, Kapta nan 6aHKHOTbI
6yayT BTAHYTbI BHYTPb 6aHKOMaTa M 3a4epKaHbl B
cneunanbHOM oOTceKe. B Takux cnyyaax Bo3Bpar
KapTbl ee [eprkaTento MOXKeT ObiTb npousBeaeH
BaHKOM TONMbLKO Mnocne  BbIACHEHWA  MPUYUH
3agepXaHma KapTbl, @ BOCCTAaHOB/EHME CYMMbI
KapTouyHoit onepauun (UM ee M3BATOM 4acTu),
cnucaHHon ¢ KpeautHoro numuta [eprkatens

KapTtel no dakty ABTopu3aumm, MOXKeT ObiTb
npou3BeAeHO TO/IbKO nocne MHKaccaumm
6aHKOMaTa W YTOYHEHUA  CYMMbl  U3bBATLIX

Lepxxatenem KapTbl HANNYHbBIX AEHeT.

12.4.10. B cnyyae obcnyxkuBaHua B HaHKOMaTax
apyrux 6aHkos, Kapta [dep:katensa Kaptbl Obina
n3baTa baHkomaTom, To epkatento KapTbl cneayet
0bpaTnTbCcA B MeCTHoe oTaeneHue 6aHKa, K
KOTOpPOMY nNpuHagnexut 6aHkomat. Ecam 6Gbina
M3bATA CYMMA HA/JMYHbIX CPeacTB, KAUEHTY
Heobxoammo NUCbMEHHbIM 3aABNeHnem
o0bpaTtuTbca B Nt0boe banKanwee oTaeNneHE UK B
cny»6y nopaepkun knneHtos 3A0 «emup Kbiprbi3
MUHTepH3LWHAN BaHK».

12.4.11. MpuyumHa  3a4epKaHuA KapTbl nm
Ha/IMYHbIX AeHer B 6BaHKOMaTe BbIACHAOTCA baHKOM
He no3gHee bBbaHKOBCKOro AHA, cneayrowero 3a
AHem obpaweHuna Nepatensa Kaptbl B baHK, ycTHO
(no TenedoHy) MAM NUCbMEHHO MO 3NEKTPOHHOM
rnoyte WM Ha aJpec, yKasaHHblii B pasgene 16
HacToAawero [lorosopa.

12.5. Monb3oBaHue KapTtoii gna onnartbl TOBapoB
n ycnyr Mpegnpuatuii o6cny>KmMBaHua

12.5.1. He pekomeHgyetca [epxatento Kaptbl
cosepwaTb KapToyHble onepauumn B Mpeanpuatnax
ob6cnyKMBaHMA, He BbI3blBaOLWMX A0BEPUS;

12.5.2. [depxatento KapTbl peKomeHAyeTcA He
BbINyCKaTb M3 nonAa 3peHua Kapty Bo Bpems
nposeaeHna KapToyHoW onepaumm u TpeboBaTb
nposeseHna KapToyHoM onepauum B NpPUCYTCTBUMU
Jdepxatena KapTbl B UeNnAX CHUMKEHUA pUCKa
HENPaBOMEPHOTro MOJIyYEeHUA OAHHbLIX, YKA3aHHbIX
Ha KapTe.

Oepxkatento KapTbl Heobxoammo ybeguTbcs, 4TO
emMy BO3BpaTUAM UMMeHHO ero KapTty nocne
coBeplieHusa KapToyHoi onepaumu.

12.5.3. Mpun cosepweHun [epxatenem KapTbl
KapToyHoil onnaTtbl Kaccup MoXKeT noTpeboBaTtb
Oepkatena Kaptel BBectu [WH-kog —w/vnu
noanucatb Cnun. [Mepen Habopom [MMNH-Koaa
cnepyet ybeauTbcA B TOM, 4YTO TPETbM /MU,
HaxoZAlmnecs B HenocpeacTBeHHoM 6am3ocTn oT
Leprkatena Kaptbl, He cmoryT ero ysunaetb. epepg
nognucaHnem Cnuna, B o0b6A3aTenbHOM nopsake,

depositing funds to the Bank account are not
withdrawn by the Cardholder from the issuing
device, the security system will be activated and, in
order to preserve the Cardholder's money, the Card
or banknotes will be pulled inside the ATM and
detained in a special compartment. In such cases,
the return of the Card to its Holder can be made by
the Bank only after finding out the reasons for the
detention of the Card, and the restoration of the
amount of the Card transaction (or its withdrawn
part) debited from the Cardholder's Credit Limit
upon the fact of Authorization can be made only
after the ATM encashment and amounts of cash
withdrawn by the Cardholder and clarified.

12.4.10. In the case of service at ATMs of other
banks, the Cardholder's Card was seized by the ATM,
the Cardholder should contact the local branch of
the bank to which the ATM belongs. If the amount
of cash was withdrawn, the customer must apply in
writing to any nearest branch or customer support
service of “Demir Kyrgyz International Bank” CJSC.

12.4.11. The reason for the retention of the Card or
cash at the ATM shall be determined by the Bank no
later than the Banking Day following the day of the
Cardholder's contact with the Bank, orally (by
phone) or in writing by e-mail or to the address
specified in section 16 of this Agreement.

12.5. Using card for payment at points of sale and
points of service

12.5.1. It is not recommended for the Cardholder to
make Card transactions in the Service Companies
that are doubtful;

12.5.2. The Cardholder is recommended to keep an
eye on the Card during the execution of the Card
transaction and to demand the Card transaction to
be carried out in the presence of the Cardholder in
order to reduce the risk of illegal data receiving
indicated on the Card.

The Cardholder must make sure that it was his Card
that was returned to him after the Card transaction.
12.5.3. When the Cardholder makes a Card
payment, the teller may require the Cardholder to
enter the PIN code and / or sign the Slip. Before
entering the PIN-code, make sure that third parties
close to the Cardholder will not be able to see it.
Before signing the Slip, be sure to check the amount
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nposepbTe CYMMY, YKa3aHHyto Ha Caune.

12.5.4. TMpwu coBepwieHnn KapToyHol onepauum B
Mpeanpuatumn obcayxusaHua eprkaTtento KapTbl He
pekomeHayeTca coobwaTtb o cebe 4ONONHUTENbHYIO
nHbopMaumto. B HeobxoaMMbIX cnyyanx
MpeanpuAatMe  OBCNYXKMBAHMA  MOXKET  TO/IbKO
notpeboBaTb OT [lepKaTena npeabaBUTb JOKYMEHT,
YyO0CTOBEPAOLWMIA TNYHOCTD.

12.6. bnokuposaHue Kaptbl

12.6.1. B cnyyae yTepu, Kpaxku KapTbl/ee AaHHbIX
nan npu noctynaeHun KnuveHty umHPopmaummn o
HeCaHKLMOHMPOBaHHbIX KapTouHbIX onepaumax no
Kapte wan ee paHHbIM B pe3ynbrate  wX
KomnpomeTaLmm KnneHty HeobxogMmo
HesameaauTenbHo obpatnutbca B 3A0 «[emup
Kbiprbl3 WHTEpH3WHA BaHK» €  YCTHbIM  WUAU
NUCbMeHHbIM TpeboBaHuem bnokuposaHua KapTbl
(nanee no Tekcty «TpeboBaHMeN).

12.6.2. B TpeboBaHuu yKa3biBaeTcAa GaMunauna, uma
n otyectso [eprkatena KapTbl n, N0 BO3MOXKHOCTH,
[OMONHUTEeNbHaA NHbOopMaumA: harta ero
POXAEHUA, KOoAOBOE CNOBO, a TaKXe MpUYnHa
6noKMpoBaHMA. KenatenbHO yKasaTb AaHHble ANA
KOHTaKTa - agpec u Homep TenedoHa. TpeboBaHue
cumtaetca ucxogawmm ot [epxkatena Kaptbl, u
npeteH3nn 3a nocneactsna bnokuposaHua KapTol
BaHKOM He NpUHMMAOTCA.

12.6.3. TenedoHbl cnybbl NOAAEPKKN KAUEHTOB
3A0 «[Jemup Kbiprbia WHTepHawHA BaHk» (r.
Buwkek): +996(312)610610; +996(312)610613;
noytoBbIM agpec pna Tenerpamm: 720001, .
Buwkek, np. Yy, 245. TaKKe MOMKHO OTNPaABAATb
nMceMa Ha customercare@demirbank.kg, nunb6o
nucatb WhatsApp coobuieHuna Ha +996(222) 610610,
60 3BOHUTbL MO KOPOTKOMY HOMepY 2222 AN Bcex

onepaTopos CcoTOBOWM CBA3K Kblprbisckom
Pecnybauku.

12.6.4. bnokumpoBaHue KapTbl BCTynaetr B CUAy
HesameanTesibHO B cnyyae ycnewHom

naeHTuduKaumnm baHkom Knmenra.

12.6.5. [depxaTtenb KapTbl HeceT OTBETCTBEHHOCTb
3a KapToyHble onepaunu, OCYyLWECTB/IEHHble A0
BnokuposaHua KapTbl, 1 ocBoboXKaaeTca OT Hee C
MOMeHTa ee bnoKknposaHua.

12.6.6. locne bBnokuposaHuAa KapTbl baHK Ha
OCHOBaHMN NUCbMEHHOro 3aaBneHua [epxatens
KapTbl BbinycKkaeT HoByto KapTy no baHKOBCKOMy
cuety eprkatensa KapTbl, ¢ HOBbIM Homepom u MNMNH-
KOZOM, M eC/IN ALO0rOBOP Ha BblAauvy 1 06cnyKmBaHue
KapTbl He O6bin nepenognucaH, To KapTouHble
onepauuu nNo HoBOM KapTe TaKiKe peryanpyrorca
HaCTOALWMM Jorosopom " leHepanbHbIM

indicated on the Slip.

12.5.4. When making a Card Transaction in a Service
Company, the Cardholder is not recommended to
provide additional information about himself. In
necessary cases, the Service Provider can only
require the Holder to present an identity document.

12.6. Card blockage

12.6.1. In case of loss, theft of the Card / its data or
when the Customer receives information about
unauthorized Card transactions with the Card or its
data as a result of their compromise, the Customer
must  immediately contact “Demir Kyrgyz
International Bank” CJSC with an oral or written
request for Blocking the Card (hereinafter referred
to as "Request").

12.6.2. The Request shall indicate the surname, first
name and patronymic of the Cardholder and, if
possible, additional information: date of birth, code
word, and also the reason for blocking. It is
recommended to provide contact information -
address and phone number. The request is
considered to be outgoing from the Cardholder, and
the Bank will not accept claims for the consequences
of Blocking the Card.

12.6.3. Telephones of the customer support service
of "Demir Kyrgyz International Bank" CJSC (Bishkek):
+996 (312) 610610; +996 (312) 610613; postal
address for telegrams: 720001, Bishkek, 245 Chui
Ave. One can also send letters to
customercare@demirbank.kg, or write WhatsApp
messages to +996 (222) 610610, or call the short
number 2222 for all mobile operators of the Kyrgyz
Republic.

12.6.4. Blocking of the Card takes effectimmediately
in case of successful identification of the Customer
by the Bank.

12.6.5. The Cardholder is responsible for the Card
transactions carried out prior to the Blocking of the
Card, and is released from it from the moment of its
Blocking.

12.6.6. After Blocking the Card, the Bank, on the
basis of a written application from the Cardholder,
issues a new Card for the Bank account of the
Cardholder, with a new number and PIN-code, and if
the agreement for the issuance and maintenance of
the Card has not been re-signed, then Card
transactions with the new Card are also regulated by
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AoroBopom 6aHKOBCKOrO cyeTa.

12.6.7. BaHK coxpaHAeT 3a cobol npaso
onpeaenutb Mepy OTBeTCTBEHHOCTM [epxaTtensa
KapTbl B cnyyae AONyWeHHON MM XafaTHOCTU Mpw
XpaHeHun KapTbl unm HecobntogeHMA CEKPETHOCTH
NMNH-kopa paxe nocne bnokmposaHua KapTbl, a
TaKXe B CAyyvyae YCTAHOBJEHUA npeaHamepeHHbIX
NpoTMBONpPaBHbIX AencTBnin Oepxkatena Kaptol.
12.6.8. Tpwu HeBbINOJIHEHUN KnneHtom
obA3aTenbCcTB NO HacToAwemy [Jorosopy, a Takxe B
Ccnyyae pactopXeHusa Hactoawero [orosopa, baHk

npoussoaut bnokuposaHue KapTbl uam ee
aHHyIMpOBaHue.

12.7. 3apepxaHue Kaprtbl

12.7.1. 3apepxaHue KapTtel B [peanpuatnm

06CNYKMBAHMA WAN MYHKTE BblAAYM HAZIMYHbIX
JeHer Nnpon3BoAMTCA B CNYYaAX, ecu:
- Kapta bnaokunpoBaHa,

- [lpepgvasutens KapTthl He  ABnAeTcA  ee
[eprkatenem,

- [Oepxatenb KapTtbl 3abbin KapTy Ha mecTe
nposegeHna KapToyHOM onepauum nocne ee
nposeaeHmA.

12.7.2. 3apeprkaHue KapTbl npon3soamTcA
H6aHKOMaTOM, Kaccupom Mpeanpuatua

06CcNyXKMBAHMA WMAM NYHKTA BblAAYM HANUYHbIX,
coTpyaHukom BaHka. Mpu 3agepxaHmun KapTbl (3a
UCKAOYEeHnEeM cny4yaes 3a/epXaHna ee
H6aHKOMaTOM) COCTaBNAETCA COOTBETCTBYHOLUMI aKT.
12.7.3. TMpunuynHa 3apepaHua KapTbl BblACHAETCA
BaHKoM He no3aHee cneaytouLero 6aHKOBCKOroO AHA,
cnepywowero 3a pgHem obpaweHua [leprkatens
Kaptbl B baHK wuanm mectHoro 6aHKa - 4YneHa
MexXayHapoaHOW NaTeXHOW CUCTeMbI, YCTHO (no
TenedoHy) Unm NMCbMEHHO.

12.7.4. Bosspart 3a4eprkaHHOM KapTbl
npou3BoamTCcA baHKkom HenocpeacTBEeHHO
Oeprkatento KapTbl nocne NPUHATUA

COOTBETCTBYIOLLErO pelweHna MecTHbiIM 6BaHKOM Unu
baHKOM B cnyyae gocCTaBKU 3agepKaHHoM KapTbl B
BaHK, No nucbmeHHOMY 3aaBneHuO [eprKatena
KapTbl.

12.8. Cpok geiictBua KapTbl, NpUOCTaHOBJ/IEHUE U
npeKpaweHue nonb3oBaHuA Kaptoun

12.8.1. Ha KapTte yKa3sblBaeTca pfaTa WUCTeYeHuA
cpoKka ee peicteua (mecay u roa). Kapra
[encTBUTeNbHA [0 KOHUA@ nocnegHero  AHA
YKa3aHHOro Ha Hell mecAua. Bce KapTbl ¢ uctekwmm
CPOKOM AeMncTBuA BAOKMPYHOTCA M NoANeXaT caave
B baHK.

12.8.2. B cnyyae oTKkasa oT nonb3oBaHus Kapton,
Jepkatenb 0683aH 06paTUTLCA C COOTBETCTBYOLLMM

this Agreement and General bank account
agreement.

12.6.7. The Bank reserves the right to determine the
measure of responsibility of the Cardholder in the
event of negligence committed by him in the storage
of the Card or failure to maintain the secrecy of the
PIN code even after the Card is Blocked, as well as in
the event that deliberate unlawful actions of the
Cardholder are established.

12.6.8. If the Customer fails to fulfill his obligations
under this Agreement, as well as in the event of
termination of this Agreement, the Bank will block

the Card or cancel it.

12.7. Card seizure
12.7.1. The Card is retained at the Service Company
or cash withdrawal point in the following cases::

- The Card Is Blocked,

- The presenter is not the Cardholder,

- The Cardholder forgot the Card at the place of the
Card Transaction after it was carried out.

12.7.2. The Card is retained by an ATM, a teller of a
Service Company or a cash withdrawal point, or an
employee of the Bank. When the Card is retained
(except for cases when it is retained by an ATM), a
corresponding act is drawn up.

12.7.3. The reason for the retention of the Card is
clarified by the Bank no later than the next banking
day following the day of the Cardholder's application
to the Bank or the local bank - member of the
International Payment System, orally (by phone) or
in writing.

12.7.4. The retained Card is returned by the Bank
directly to the Cardholder after the relevant decision
is made by the local bank or by the Bank in the case
of delivery of the retained Card to the Bank, upon
the written request of the Cardholder.

12.8. Card validity period, blockage or cancellation
of card usage.

12.8.1. The expiration date (month and year) is
indicated on the Card. The card is valid until the end
of the last day of the month indicated on it. All
expired Cards are blocked and must be returned to
the Bank.

12.8.2. In case of refusal to use the Card, the Holder
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NUCbMEHHbIM 3aaBneHnem B baHk n cgatb Kapry.
12.9. 3ameHa KapTtbl uam BbinycK Hosoi KapTbl
12.9.1. 3ameHa KapTbl unu BbiNycK HOBOM KapTbl
B3aMeH YTpa4yeHHOM Npou3BOAATCA HA OCHOBAHUMU

nUCbMeHHOro 3aasneHma [epxatena Kaptol,
npeaocTaBieHHOro B baHK.
12.9.2. Kapta 3ameHAeTcA B CAy4YaAx, ecau

MCTEKAeT CPOK ee gencteuA, KapTa nospexzaeHa,
paccekpeveH [MMH-Koa, a TaKXKe MO KenaHuto
Leprkatena Kaptbol. 3ameHAemana KapTa nognexur
cpadve B baHK.

12.9.3. Hosan KapTa aBTOMaTUYECKU
nepesbinyckaerca baHKOM MO uCTeYeHMU CpoOKa
aencteua KapTbl, ecnm nnatexecnocobHocTb u
KpeautHaa wuctopma KnmeHTa, a TaKXe WHble
Kputepum COOTBETCTBYIOT TpeboBaHMAM,
YCTAaHOBAEHHbIM  BHYTPEHHMMW  AOKYMEHTamMu
BaHKa, 0 yem BaHK yBegomnsaeT KnuneHta nobbim
OOCTYMHbIM cnocobom.

12.10. Aoctyn K UHTepHeT-NOKYNKam

12.10.1. baHk 6e3 orpaHuMYeHus npenocTaBafeT
KnneHTy BO3MOXHOCTb OCYyLWEeCTBAATb MHTepHeT-
NOKYNKKU, Kak nogaeprkusarwme texHonoruo 3D-
Secure, Tak U He noajepkusatowme. loctyn gnAa
coBepLeHus MHTEepHEeT-NOKYNOK, He
nogaepxumsatowmx texHonormo 3D-Secure, moxKet
ObITb  3aKpbIT No 3asBneHuto KnaumeHta. [pu
coBepLleHun NMHTepHeT-NOKYNOK TOBAapOB M YCAYr Ha
caiTax/NpuUNoKeHUAX, KOTOpble He NoAAEPKMBAIOT
TexHonormto 3D-Secure, KapTtoyHaa onepauma
OCYLLECTBNIAETCA B CTAaHAAPTHOM pexkume (Homep,
cpok penctema Kaptbl, kKoa CVV2), 6e3 BBOoAa
04HOPA30BOro NaponA.

12.10.2. baHK ocTaBsseT 3a coboM NpaBo U3MEHUTb
nopaaokK nposeaeHnsA UHTepHeT-NOKYMoK,
yBegomms KnuveHta 06 3TUX M3MEHEeHMsAX Ha
odpuumanbHom Beb-calite baHKa.

12.10.3. AocTtyn ans Odepxatenei KapTt K cantam c
A3apTHbIMMU Urpamu 3anpelieH B COOTBETCTBUM C
3akoHopgaTenbcTeom KP.

12.10.4. Mpn  nposegeHnn  UHTepHET-NOKYNOK
Oepxkatento KapTbl Heobxoammo ybeauTbcs, 4TO
calT/npunoxkeHue Asnaerca 6e3onacHbIM;
[epratento KapTbl peKomeHAyeTcA coBepllaTb
MHTEPHET-MOKYNKM  TONIbKO Ha  MNPOBEPEHHbIX
canTax/npunoxeHnax wn coseplatb WHTepHeT-
MOKYMKK CO CBOEro KoOMmnbloTepa UM MHOTO CBOEro
YCTPOWMCTBA, @ HE C YCTPOMWCTB TPETbUX AuL, rae
MOTyT BbITb YCTAHOB/IEHbI NPOrPaMMbI-LLIMMUOHbI;

12.10.5. Ona obecneyeHusn 6e3onacHoro
coBeplueHnss WHTepHEeT-MOKYNoK peKkomeHayeTca
coBepLiaTb NHTEepHEeT-NOKYNKM Ha

is obliged to apply to the Bank with a corresponding
written application and return the Card.

12.9. Card replacement or issue of new card

12.9.1. The replacement of the Card or the issue of a
new Card to replace the lost one is made on the basis
of a written application of the Cardholder submitted
to the Bank.

12.9.2. The Card is replaced if its validity period
expires, the Card is damaged, the PIN code is
declassified, as well as at the request of the
Cardholder. The replaced Card must be returned to
the Bank.

12.9.3. The New Card is automatically reissued by
the Bank upon the expiration of the Card's validity
period, if the Customer's solvency and credit history,
as well as other criteria meet the requirements
established by the Bank's internal documents, also
the Bank notifies the Customer about this in any
available way.

12.10. Access to online purchases

12.10.1. The Bank provides the Customer with the
opportunity to make Online purchases without
restrictions, both those that support 3D-Secure
technology and those that do not. Access to make
online purchases that do not support 3D-Secure
technology can be closed at the request of the
Customer. When making online purchases of goods
and services on websites/applications that do not
support 3D-Secure technology, the Card operation is
carried out in the standard mode (number, Card
expiration date, CVV2 code), without entering a one-
time password.

12.10.2. The Bank reserves the right to change the
procedure for conducting Online purchases by
notifying the Customer of these changes on the
Bank's official website.

12.10.3. Access for Cardholders to gambling sites is
prohibited in accordance with the legislation of the
Kyrgyz Republic.

12.10.4. When making online purchases, the
Cardholder must make sure that the site/application
is secure; the Cardholder is recommended to make
online purchases only on verified sites/applications
and make online purchases from their computer or
other device, and not from third-party devices
where spyware may be installed;
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caliTax/npunoxKeHusax, noAAepKNBAOLMX
TexHonoruo 6esonacHoctu 3D - Secure.

13. YperynupoBaHue cnopos

13.1. [depxaTtento KapTbl pekomeHayeTcA
coxpaHATb CAunbl U YeKU ANA yyeTa pacxofoBaHUA
heHer nytem KapTouHbIx onepaummn 7
yperyamposaHua BO3MOKHbIX CNOPOB.

13.2. [OeprkaTenb KapTbl BNpaBe uctpeboBaTb OT
baHKa KonuuM [OKYMEHTOB, MOATBEPXKAAOLMX
NPaBuMAbHOCTL WU3bATUA AeHer no KapTouHbIM
onepaumam.

13.3. o Bcem cnopam [eprKatenb KapTbl
obpawaetcA € NUCbMEHHbIM 3anpocom B bBaHK,
KOTOPbIA B Cy4ae NPUHATUA NPEeTEeH3UN BbICTynaeT
nepen MexayHapoAHOW NAATEXHOM CUCTEMOM OT
UMEHU LepxaTtena KapTbl. Mpasunamm
MEXAYHAPOAHOM NAATEXKHON CUCTEMbI YCTAHOB/IEH
CPOK [AABHOCTM NO PACCMOTPEHUIO  CMOPHOM
KapTouHoi onepaumun - 120 (cTo ABaAuaTh) AHEM co
OHA ee coBepuweHuna. B cnyyae obocHoBaHHOCTH
npeTeH3nn BaHK BOCCTaHaBAMBaeT  CyMMY
KapToyHoit onepauum Ha bBaHKoBCKMA  cuyeT
Oepxatena Kaptbl. HeobocHoBaHHble MpeTeH3un
HaKa3bIBalOTCA MexayHapoaHo nnaTeXKHoWM
cuctemort wtpadamm, KOTopble MOryT MpeBblwaTb
cymmy cnopHon KapTtoyHon onepauuun. baHk Bnpase
6e3 cornacua [epxkatena KapTbl u3bATb C
H6aHKOBCKMX cyeToB [lepKatena KapTbl, OTKPbITbIX B
baHke, wTpadbl M cymmy HeobOCHOBAHHOM
npeTeH3uun B 6e3aKkuenTHOM NopsaKe.

14. Cpok peiictBuAa Hacroawero Jlorosopa,
YC/10BMA €ro pacTtop:KeHUsa U UsSMeHeHusA
14.1. Hacrtoawwui [oroBop BCTynmaeT B CUay CO
AHA ero nognucaHma CTopoHamun U AencTsyeT Ao
pacTopXeHua No MHuumaTuee ntobon n3 CTopoH.

14.2. C momeHTa BCTYN/aeHUA B CUY HACTOALLETO
Jorosopa KapTouHble onepauym NO paHee
BbiNywWeHHbIM  KapTam B pamKkax  paHee

3aK/IOYEHHbIX aHa/IOrMYHbIX AOrOBOPOB Ha BblAavy
n obcnykmsaHne KapTbl peryanpyroTca HacToAWMM
[orosopom n FeHepasibHbIM [IOr0OBOPOM
H6aHKOBCKOro cyerTa.

14.3. KnueHT BMpaBe pPacTOprHyTb HACTOALWMMN
JoroBop B OAHOCTOPOHHEM nopAAKe nyTem
HanpaBneHuA BaHky COOTBETCTBYIOLEro
NMUCbMEHHOro yBeoMNneHUA U caayum B baHK Bcex
KapT, BbiNyWweHHbIX B PaMKax HaCToALWEro
[oroBopa, 3a 45 (COpoK NATb) KaneHAapHbIX AHEWN

12.10.5. To ensure safe online shopping, it is
recommended to make online purchases on
websites / applications that support 3D-Secure
security technology.

13. Settlement of disputes

13.1. The Cardholder is recommended to keep Slips
and Receipts to account for spending money
through Card transactions and to settle possible
disputes.

13.2. The Cardholder has the right to request from
the Bank copies of documents confirming the
correctness of the withdrawal of money for Card
transactions.

13.3. For all disputes, the Cardholder submits a
written request to the Bank, which, if the claim is
accepted, acts before the International Payment
System on behalf of the Cardholder. The rules of the
international payment system set the limitation
period for the consideration of a disputed Card
transaction - 120 (one hundred and twenty) days
from the date of its commission. If the claim is
justified, the Bank will restore the amount of the
Card Transaction to the Bank Account of the
Cardholder. Unjustified claims are penalized by the
International Payment System with fines that may
exceed the amount of the disputed Card transaction.
The Bank has the right, without the consent of the
Cardholder, to withdraw fines and the amount of an
unjustified claim from the bank accounts of the
Cardholder opened with the Bank without notice.

14. Period of validity of this Agreement, conditions
of its cancellation and changing

14.1. This Agreement comes into force from the date
of its signing by the Parties and is valid until
terminated at the initiative of either Party.

14.2. From the moment of entry into force of this
Agreement, Card transactions on previously issued
Cards within the framework of previously concluded
similar agreements for issuing and servicing the Card
are regulated by this Agreement and the General
bank account Agreement.

14.3. The Customer has the right to terminate this
Agreement unilaterally by sending a corresponding
written notice to the Bank and submitting to the
Bank all Cards issued under this Agreement 45
(forty-five) calendar days before the expected date
of termination of this Agreement, and the Bank 30
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[0 npeanonaraeMoit Aatbl NPeKpaLLeEHNA AENCTBUA
HacToawero [Jorosopa, a baHK 3a 30 (TpuauaTtb)
KafieHAapHbIX AHeM [0 p[aTbl PacTOpXeHuA 3a
NUCKAKOUYEHNEM CNy4aes, npeaycMoTpeHHbIX
HacToAwmMm [lorosopom.

14.4. baHK BRApaBe pPacTOPrHyTb HaCTOALWMMK
JoroBop B OAHOCTOPOHHEM nopAAKe nyTem
HanpaBneHuA Knnenty COOTBETCTBYIOLLErO
NMUCbMEHHOro yseaomaeHna He meHee yem 3a 30
(TPauaTb)  KaneHaapHbiXx  AHEW Ao AaThl
pPacToprKeHUA, 3a WUCKAOYEHNEM cnyyaes,
npeaycMoOTPEHHbIX HACTOAWMM [JOroBopom.

14.5. Hacroawmui [loroBop npeKpawaer cBoe
aenctsune nocne NoJIHOro 3aBeplueHmn
B3aMMOPACYETOB N NCNONHEHUA BCEX 00A3aTENbCTB
mexgy CtopoHamu,

14.6. Bce wm3mMeHeHMA WU AONOJHEHUA K
HacToAwemy [loroBopy AeNCTBUTENbHbI  NpwU
COBEepLIEHUM UX B MUCbMEHHOM BMUAE M NOANUCAHNN
obenmu CTopoHamm, 3a UCKAOYEHNEM U3IMEHEHUN

" ,CI,OI'IOJ'IHeHVIﬁ, BHOCUMbIX BaHKkOMmM B
OAHOCTOPOHHEM NoOpAAKe, B COOTBETCTBUU C
3aKOHOAATENNbCTBOM, ycnosnamm HacToAllero

[orosopa un leHepanbHOro gorosopa 6aHKOBCKOro
cyeTa.

14.7. Tpn vycnosuu, 4TO KAMeHT ABnAeTcA
paboTHMKOM BaHKa nnbo paboTHMkom KomnaHuu,
3aKknoumBlen ¢ baHKOM  COOTBETCTBYHOLLNIA
Jorosop, baHK BNpase OTKa3aTbCA B
OAHOCTOPOHHEM nopsagke OT  WUCNOJIHEHMUA
HacTtoAawero [loroBopa, Npu pPacTOp*KeHun no
nobbiIM  OCHOBaHMAM  TPyAOBOrO  AOroBOpa,

3aK/NIOYEHHOTO  MmeXay paboTHMKOmM baHka u
baHkom, nmMbo mexpgy KomnaHuen un ee
paboTHUKOM, aBastouleroca KnneHtom baHka no
3apnaaTHOMY NPOEKTY.

14.8. Bo BCeM OCTa/IbHOM, YTO HE NPEeAYCMOTPEHO
HACTOALLUM Jorosopom, CTOPOHDI
PYKOBOACTBYIOTCA 3aKOHOAATeNbCTBOM KbIprbi3cKom
Pecny6aukuy, Mpasunamm MexayHapogHbIxX
MNATEXKHbIX CUCTEM M [eHepasbHbIM [Or0BOPOM
H6aHKOBCKOrO cyeTa.

14.9. HactoAawMin [O0roBop COCTaBAEH B ABYX
NOAJMHHbBIX 3K3emnaAapax, UMelLWwmx OANHAKOBYIO
IOpUOMYECKYIO CUAY, MO OAHOMY ANA  KarkaoW
CTOPOHbI Ha PYCCKOM M @aHI/IMNCKOM A3bIKaX.

14.10. B cny4yae npOTMBOPEUNIA MEKAY PYCCKON M
aHIIMMCKOM BEpCUAMM AO0roBOpa pycckasa Bepcus
nmeeT NpuopuTeT.

(thirty) calendar days before the date of
termination, except for the cases provided for in this
Agreement.

14.4. The Bank has the right to terminate this
Agreement unilaterally by sending the Customer a
corresponding written notice at least 30 (thirty)
calendar days before the date of termination, except
for the cases provided for in this Agreement.

14.5. This Agreement shall terminate upon the full
completion of mutual settlements and the
fulfillment of all obligations between the Parties.

14.6. All amendments and additions to this
Agreement are valid when they are made in writing
and signed by both Parties, except for changes and
additions made by the Bank unilaterally, in
accordance with the legislation, the terms of this
Agreement and the General bank account
Agreement.

14.7. Provided that the Customer is a Bank officer or
employee of the Company, which concluded with
the Bank the relevant Contract, the Bank has the
right to withdraw unilaterally from the execution of
this Agreement, upon termination for any reason of
the employment contract concluded between an
employee of the Bank and the Bank or between the
Company and the employee as a Customer of the
Bank's salary project.

14.8. In all other matters that are not provided for in
this Agreement, the parties are guided by the
legislation of the Kyrgyz Republic, the Rules of
International Payment Systems and the General
bank account Agreement.

14.9. This Agreement is drawn up in two original
copies with the same legal force, one copy for each
party in English and Russian languages.

14.10. In case of discrepancies between Russian and
English versions of the agreement the Russian
version will prevail.
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A, KNMNMEHT, HACTOAWMM MYHO NOATBEPXAAID, YTO C YCI0OBMAMU [OOITOBOPA, B TOM YNCJIE
TAPUOAMU BAHKA, NMOJSIHOCTbIO O3HAKOMJIEH W COT/IACEH, CBOM 3K3EMMNAP HACTOALLErO
AJOrOBOPA nNoOJydYnn, nOoCneactBnMA HEUCMNOAHEHUA WAW HEHAONEXALWETO WCNOJIHEHUA
MPUHATBIX MHOK OBA3ATE/ILCTB MO HACTOALWEMY AOOrOBOPY MHE HAOJIEXALWMM OBPA30M
PA3BACHEHbI M MOHATHbI, o0 4yem cobcTBEHHOPYYHO PaACNUCbIBAOCh.

TAKMKE YBELOMJIEH W COMNACEH C NOPAAKOM PACYETA KPEOUTA, KOMWUCCUI N UHBIX NNATEXEWN,
NEHWN, LUTPA®A, MOPAAKOM NONYYEHUA/NOTALWEHNA KPEAUTA, B TOM YNCNE C UCNO/Ib3OBAHNEM
KAPT. /

|, CUSTOMER, HEREBY PERSONALLY CONFIRM THAT AM FULLY AWARE AND AGREE with the TERMS of the
AGREEMENT, RECEIVED MY COPY OF THIS AGREEMENT, THE CONSEQUENCES OF FAILURE OR IMPROPER
PERFORMANCE OF OBLIGATIONS UNDERTAKEN BY ME HEREUNDER WERE PROPERLY EXPLAINED, whereof
| put my own signature.

ALSO | AM INFORMED AND AGREE WITH THE PROCEDURE OF SETTLEMENT OF CREDIT, FEES AND OTHER
CHARGES, FINES AND PENALTIES, THE RECEIVING/REPAYMENT OF THE CREDIT, INCLUDING THE USE OF
CARDS. /

damunma Uma OTuectso KnmnenTa/Full name of Customer

Moanuce Knnenta/Signature of Customer

15. Conditions for maximum limits on the Card

Hactoawmii [loroBop Ha Bblaayy W obCayKMBaHME KpeAWUTHOW KapTbl 3aKAoueH mexay KaneHtom wm
BaHKOM «___ » 20 ropa B T. C YCTAaHOBNEHMEM CNEeAYHOLLINX OCHOBHbIX
AaHHbIX U YCI0BUIA NO AmuTam: /

This Agreement for issuing and servicing a credit card is concluded between the Customer and the Bank on
o 20 in city with the establishment of the following basic data and
conditions for limits:

(1) Homep BaHKOBCKOro cyeTa, C KOTOPOro crnucbiBaeTca 3a40/KeHHOCTb o Kpeauty / The number of
the Bank Account from which the Credit Debt is debited:

Bantota BaHKOBCKOro cyeTa: Kbipabi3ckue comsl / Bank account currency: Kyrgyz Som
(2) «KpeguTtHbln nmnT» no KapTe ycTaHaB/AMBaeTcA 415 NOKYNOK 6e3 paccpoyku u ana
obHannumeanua (nn. (A) n.3.1.1. HacToAwero [loroBopa) B Cymme, He NPEBbILIAIOLLEN MU PABHOM:
/ The" Credit Limit " on the Card is set for purchases without installments and for cash withdrawal
(subclause (A) of clause 3.1.1. of this Agreement) in an amount not exceeding or equal to:
cymma yugpamu / amount in figures:

cymma niponucsto / amount in words:
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Bantoma KpedumHozo numuma coomeemcmeyem easawme cyemd, yKasaHHolU e n.(1) Hacmoawezo
pasoena. [ The currency of the Credit Limit corresponds to the currency of the account specified in paragraph
(1) of this section.
(3) «Iumut B paccpouky» no KapTe ycTaHaBnuBaeTca Ana nnatexen 4vepes MNOC-tepmuHan c
paccpoukoi (nn. (B) n.3.1.1. HacToAwero [loroBopa) B CymMMe, He NpeBbillatolLeid uan pasHon: /
The "Installment Limit" on the Card is set for payments through the POS Terminal with installments
(subclause (B) of clause 3.1.1. of this Agreement) in an amount not exceeding or equal to
cymma yugpamu / amount in figures:

cymma riponucsto / amount in words:

Baswma /lumuma 8 paccpoyky coomsemcmsyem gasome cv4emad, yKasaHHol e n.(1) HacmoAawezo
pa3dena. [ The currency of the Installment Limit corresponds to the account currency specified in paragraph
(1) of this section.

(4) 3a nonb3oBaHUE AEHEXKHbIMU CPEeACTBAMM B pamKax KpeauTHOro IMMNUTA, YCTaHOBNEHHOTO KnneHTy,
nocneAHuit BbinnaunmBaeT baHKy npoueHTbl B pasmepe 30 (Tpuauatb) % roAoBbiX, YCTAHOBNEHHbIX
Tapudamu baHKa, AEMCTBYIOLWMMM HA MOMEHT NoAnuncaHus HacToawero [lorosopa. / For the use of funds
within the Credit Limit set by the Customer, the latter pays the Bank interest in the amount of 30 (thirty)
% per annum, established by the Bank's tariffs in force on the date of signing of this Agreement.

16. Details and signatures of the parties

BAHK / BANK:
3A0 «Oemup Kbiproi3 UHTepHaWHAN BaHK» / “Demir Kyrgyz International Bank” CJSC:,
Koa OKMO / OKPO code 21634476, UHH / TIN 01112199610073;

Kpuandecknin agpec: Koiproizckasa Pecnybnuka, r. buwkek, 720001, np. Yy 245; Ten:+996(312)610610
®aKkc:+996(312)610445(444) / Legal address: 245 Chui Ave., Bishkek, 720001, Kyrgyz Republic; Tel:+
996(312)610610 Fax:+996(312)610445(444)

YnonHomouyeHHble avua baHka/ Authorized YnonHomoyeHHble noanucu / Authorized
persons of the Bank: signatures:

1. 1.

2. 2.

M.n. / stamp here
KNUEHT / CUSTOMER:

®UO0 / Name:

Appec npoxusaHusa/ Place of residence: ,

Apapec nponucku/ Registration address: ,

MobunbHbiii TenepoH/ Mobile phone number: ,

Aapec 3n1eKTpoHHOM nouTbl / E-mail:
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Noanucb Knuenta/ Customer’s signature:
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