[ OroBOP
Ha BblAauy U 06CNyKUBAHMNE KPEeaUTHOM KapTbl

3akpbiToe aKuuMoHepHoe obwectBo «Jdemup
Kbiprbi3a WHTepHawHA BaHK», YyKasaHHbIN B
pekBM3nTax Hactoswero [lorosopa (B ganbHelwem
BaHK), B /MUe YMNO/HOMOYEHHbIX COTPYAHUKOB
nogpasgeneHns baHKa, yKasaHHbIX B PEKBU3UTaX

HacTosiwero [orosopa (pasgen 16), ¢ oaHow
CTOPOHbI, U
lnuo, yKasaHHOe B PEKBU3UTAX HACTOALLErO

[orosopa (pa3aen 16) kak KnuneHT, (B AanbHenwem
KnuneHT), c Apyroii cTOpOHbI, Aasfiee MMeHyemble
npuM ynomumHaHum Bmecte CTOPOHbI, NPUWAM K
B3aMMHOMY COTNIALLEHMIO O HUXKECeay oW eM:

MockonbKy baHK NpuHAN peleHne BbINyCKaTb
no 3asasneHmto  Knuenta  Kapty, CTOpOH®bI
O0rOBOPUNUCH O HUXKEeCeayoLEeM.

1. TepMMHbI, ncnosibyemblie B Hactoauem

HoroBope:

1.1. AsTopusauma — paspeweHMe baHKa Ha
OoCyllecTBNieHWe naaTeXa C  MCNo/b30BaHMEM
KapTbl. ABTOpM3auma noapasaenfaerca Ha py4vHyto
(c wucnonb3oBaHMem TenedOHHOM CBA3KU) UM
aBTOMATU3UPOBAHHYIO (c MCNo/b30BaHNEM

3NEKTPOHHbIX YCTPOWCTB).

1.2. AHHyAnpoBaHue KapTbl — npu3HaHue KapTbl
HeaeNCTBUTENBHOMN U U3BATUE ee U3 0bpaLleHMA.
1.3. baHKOBCKMIN AeHb — AE€Hb, B KOTOPbIN GaHKKU B

Kblprbiackom Pecnybnuke OTKPbITbI ana
nposeseHns  HGaHKOBCKMX  onepaumnit  (Kpome
cybbor, BOCKpEeCceHum n oduLManbHbIX
nNpasaHUYHbIX  Hepaboumx AHen  Kblprbi3cKow
Pecnybnuku).

1.4. BaHKOBCKMUI CcYyeT - BKJaA, A0 BOCTpeboBaHMA
KnueHta B bBaHKe, yKasaHHbii B pasgene 15
HacTosAwero Jlorosopa.
1.5. baHKomaTt -

INNIEKTPOHHO—MEXaHN4YeCKoe

YCTPOMCTBO, nossosAatouLee AeprKatenam
NAATEXKHbIX KAPT MOAyYaTb Ha/U4YHble AeHbMn U
Nnonb3oBaTbCA  Apyrumnm  ycayramm  baHka ¢
MCNONb30BaHMEM KapT.

1.6. BECKOHTaKTHbIN naaTtex - KapToyHas
onepauus, ocywectsnsemaa 6e3 ¢usnyeckoro

KOHTaKTa mexay KapTtolt u yctponcteom Ann
CYMTbIBAHUA KapT UM TEPMUHANOM.

1.7. BnOKMpOBaHME  KapTbl — MNOAHbIA  WUAN
BPEMEHHbIN 3anpeT Ha OCYLLECTBIEHME NIATEXKEN C
MCNo/b30BaHMEM KapTbl.

AGREEMENT
for issuing and servicing of credit card

«Demir Kyrgyz International Bank» Closed Joint
Stock Company indicated in the details of this
Agreement(hereinafter referred to as the Bank),
represented by authorized staff of the Bank’
branch, indicated in the details of this Agreement
(Section 16)on the one hand, and

Person, indicated in the details of this Agreement
(Section 16) as Customer (hereinafter referred to as
the Customer), on the other hand, hereinafter
referred to together as the Parties came to a
mutual agreement on the following:

Since the Bank has decided to issue a credit
card upon the Customer's application, the Parties
have agreed as follows:

1. Terms to be used in this Agreement

1.1.Authorization — permission of the Bank for
effecting payment using Card. The authorization is
subdivided into manual (with the use of telephony)
or automated (with the use of electronic devices).

1.2.Cancellation of Card — declaring a Card as
ineffective and taking away it from use.

1.3.Bank day — day, when banks in the Kyrgyz
Republic are opened for conducting banking
operations (except Saturdays, Sundays and official
holiday non working days of the Kyrgyz Republic).

1.4.Bank account - a demand deposit of the
Customer with the Bank specified in section 15 of
this Agreement.

1.5.ATM - an electronic-mechanical device that
allows holders of payment cards to receive cash
and use other services of the Bank using cards.

1.6.Contactless Payment - Card Transaction carried
out without physical contact between the Card and
the Card Reader or Terminal.

1.7.Card blocking - a complete or temporary ban on
making payments using the card.
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1.8. BupTyanbHasa Kapta — AonoaHuTenbHaa KapTa,
co3faHHana KnMeHTom B 3neKTpOHHOM Buae b6e3
dusmnyeckoro Hocutena 4yepes cuctemy baHKa
“UHTepHeT-BaHKMHI” ¥  npepgHasHayYeHHaa AnAa
WHTEPHEeT-NNaTexen, He npegHasHayeHa AN
onnaTbl NOKynok 4vepes MNOC-TepmuHanbl U CHATUA
Ha/N4YHbIX B BaHKOMaTe.

1.9. Bblnucka — popmupyemblin BaHKOM LOKYMEHT ¢
yKasaHnem KpegutHoro sammuta  u Jlumuta
paccpoyky, KapTouyHbix onepaunit KnmeHta no
Obwemy  KpegutHomy  AUMMUTY, CYMMbI
3ag0nKEeHHOCTN, noanexkauwen onnate B [aty
onnaTbl.

1.10. JaTta BbINUCKM — AeHb, Koraa ¢opmupyertca
Bbinucka.

1.11. OaTta onnatbl — AeHb, YKa3aHHbIA B Bbinucke,
B KOTOPbI Knnent OOJIKeH onnaTuUTb
3ajomKeHHoCcTb. B cnyyae ecan [ata onnatbl
BblNagaeT Ha npasaHuYHble n/mnu
yCTaHaBAMBaemMble MHAUBUAYaNbHO Hepabouune
OHUW, noraweHwe byaeT npousseaeHo baHkom B
TeyeHue AHA, Cneayowero 3a npasgHUYHbIM 1/munu

Hepabouum AgHem, npu 3Tom bBaHK Bnpase
HauYnCNATb NPOLEHTHI 3a baKTMyeckm
NCMNONb30BaHHbIE AHM KpeguTa.

1.12. Oepxatenb  KapTtbl _ (nam  KnueHt) -

¢M3M‘4€CKO€ nnyo, nmeruwee npaso NnoJsib3oBaTbCA

KapTton B COOTBETCTBUU C YCNOBMAMM
3aK/IlO4EHHOro C baHKom Jorosopa,
MAEHTUPUKAUMOHHAA WHPOPMALMA O KOTOPOM
3anucaHa Ha HocuTenb KapTbl M HaHeceHa Ha ee
NOBEPXHOCTb.

1.13. JOoCTynHbIA AMMUT — 3TO CYMMa B pPamKax

Obwero KpeautHOro /IMMWTA, OCTaBLUAACA B
pacnopskeHun  KnveHta ,  3a BblYETOM
MCMNO/Ib30BaHHOM CymMMbl 33 cyeT KpeguTHoro

mmuTa n JInmnta paccpoyKku.

1.14. 3300/1KEHHOCTb  — CymMMa, noasexawan
onnate B [laTy onnatbl, BKAOYatoWas B cebs cymmy
OCHOBHOIO A0/ara No MUCnosib3oBaHUO KpeautHoro
ammuta M JlIumuta paccpoykM COOTBETCTBEHHO,
NPOLLEHTb! U MOBbIWEHHbIE NPOLLEHTbl, KOMUCCUK U
Hanoru.

1.15. 3anor __ [enosuta - Cymma  fdeHer,
HaxogAawmxca Ha CpoyHom [enosute KnumeHTa,
KOTOpbIA aBnseTca obecneyeHMem o06a3aTenbCTs
KnneHTta no HacToawemy [Jorosopy, a TaKKe MOXKeT
BbicTynaTb obecneyeHnem obA3aTenbcTB8 KnueHTa
no apyrum obasatensctBam KnueHta nepep

1.8.Virtual Card - an additional Card created by the
Customer in electronic form without a physical
medium through the Bank's Internet-Banking
system and intended for Internet payments, is not
intended to pay for purchases through POS
terminals and withdraw cash from an ATM.

1.9.Statement — document made by the Bank,
specifying the Credit Limit and the Installment
Limit, the Customer's Card Transactions under the
Total Credit Limit, the amount of the Debt payable
on the Payment Date..

1.10. Statement date— day, when statement is
formed.
1.11. Payment date — day indicated in statement

when the Customer must repay his debt. If the
Payment Date falls on holidays and / or individually
defined non-working days, the repayment will be
made by the Bank during the day following the
holiday and / or non-working day, while the Bank
has the right to charge interest for actually used
days of the credit.

1.12. Card holder (or Customer) — individual
entitled to use card in accordance with conditions
of the Agreement, concluded with the Bank
identification data on which is wrote in card carrier
and coated on its surface.

1.13. Available limit— the amount within the Total
Credit Limit remaining at the Customer's disposal,
minus the amount used from the Credit Limit and
the Installment Limit.

1.14. Debt — amount payable on payment date,
including the principal amount on the use of the
Credit Limit and the Installment Limit, respectively,
interest and increased interest, commissions and
taxes.

1.15. Deposit Pledge - the amount of money on
the Customer's Term Deposit, which is a security for
the Customer's obligations under this Agreement,
and can also act as a security for the Customer's
obligations under other obligations of the Customer
to the Bank.
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BaHkom.

1.16. NUHTepHET-NOKYNKN — KapTo4yHaAa onepauua
no npuobpeteHnto nanm GPOHMPOBAHUIO TOBAPOB
Wnn ycayr yepes VMIHTepHeT nocpeacTBOM BBeAEHUA
B 3/IEKTPOHHOM BUAE BCEX AU HEKOTOPbIX AAHHbIX
KapTbl nam BupTyanoHoOM KapTol.

1.17. KapTta —KpeguTHaa KapTa (ocHoBHaa wu/unu
AOMNOJIHUTENIbHAA, B TOM 4uCne BUPTYasbHasA),
CpeacTBo AOCTYNa K AeHbram yepes 3/IeKTPOHHbIe
TEPMWUHANbI  WAW  UHble YCTPOMCTBA, KOTOpas
COOEepPHKUT MHbOopMauMLo, NO3BOAAIOLLYIO
[epkaTento Takon KapTbl OCywecTBAATb NAATEXMW,
no/sly4aTb Ha/lMYHble AEeHbrW, NPOM3BOAUTL ObMeH
BaNlOT W  ApyrMe onepauuu, onpeaeneHHble
BaHkom. KapTa gelicTBuTeibHa A0 KOHLUA Mecaua u
roga, YKasaHHbIX Ha HeW. [lo nNpocpoYeHHbIM
Kaptam n KapTtam, CpoK geincTBmA KOTOpPbIX elle He
HacTynun, KapTouHble onepaunn He Npon3BOAATCA.
Kapta, BbinyweHHaa baHKom, ABndetcAa ero
COHCTBEHHOCTHIO.

1.18. KapTtoyHaa onepauna — onnata TOBapoOB W
YCAYT, NONYYEHME HANIMYHBIX AEHEr, 0OMeH BantoT U

apyrue onepaumm, coBepliaemble C
ncnonb3oBaHMem KapTbl an ee JaHHBbIX.

1.19. Kpeant — cymma AaeHer, $aKTUYeCKn
ncnonb3oBaHHaa KauveHtom 3a cyer Obuwero
KpeauTHOro NMMMUTA Npu cosepeHnn KapTouHbix
onepauui.

1.20. KpeautHbli _ AMMUT — 370 4actb Obuero

KPeguTHOro /NIMMUTA, KOTOpyto KaneHT moxeT
pacxoaoBaTb MO CBOEMY YCMOTPEHMIO, OMNIa4YnBasn C
nomoubto KapTbl TOBapbl M ycayru uUam nony4as
Ha/N4YHble cpeacTBa B HaHKOMaTax.

1.21. IuMmuUT B _paccpo4dky — 3To yYacTb Obulero
KPeaAuUTHOro IMMUTa, B pPamMKax KoToporo KameHTt
nosly4aeT BO3MOMXHOCTb onnatbl [llpeanpuaTtuio
0bC/Y}KMBAHUA CTOMMOCTU TOBApPOB WAM YCAyr B
paccpoyky ¢ nomouwbto Kaptel uepes T[10C-
TepmuHan baHka ¢ Bbinsatoint  [MpegnpusTtuio
06C/Y»KMBAHUA 32 CYET AAHHOTO IMMUTA NPOLIEHTOB
WM KOMMUCCUM 33 MOAYYEHME PACCPOYKM MnaTexa
3a ToBap uau ycayry. Mpeanpusatue obcnyKnsaHmus
BNpaBe BK/IHOYATb B CTOMMOCTb TOBapa WAKU yCayru
npoAaBaemoro/oKasbiBaeMoro B paccpoyky, CyMmy
NPOLEHTOB WU/IN KOMWUCCMM 3@ PACCPOYKY MNAATEXKa,
KOoTopble onsaymsatotca KnmeHtom 3a cyet Sliumuta
B PaCCPOUKY.

1.22. MexayHapoaHaa naaTe)Has  cuctema -
cuctema 6e3HasIMYHbIX pacyeToB 3a TOBapbl WU
yCnyru nocpeacTtsom KaprT, MMeRLLINX

1.16. Internet purchases - Card transaction for the
purchase or booking of goods or services via the
Internet by entering in electronic form of all or
some of the data of the Card or Virtual Card.

1.17. Card — credit card (main and/or additional,
including virtual), access device to money through
electronic terminal or another facilities, which
contain information allowing a Holder of the card to
make payments, to receive cash, to exchange
foreign currency and other operations established
by the Bank. The card is valid until the end of the
month and year indicated on it. For expired Cards
and Cards that have not yet expired, Card
transactions are not performed. Card, issued by the
bank is its ownership.

1.18. Card operation — payment for goods and
services, funds receiving, foreign exchange and
other operations made with the use of card orits
data.

1.19. Credit - the amount of money actually used
by the Customer at the expense of the Total Credit
Limit when making Card transactions.

1.20. Credit Limit - a part of the Total Credit Limit
that the Customer can spend at his own discretion,
paying for goods and services with the Card or
receiving cash from ATMs.

1.21. |Installment Limit - a part of the Total Credit
Limit, within which the Customer gets the
opportunity to pay the Service Company the cost of
goods or services in installments using the Card
through the Bank's POS terminal with payment to
the Service Company at the expense of this limit of
interest or commission for receiving an installment
payment for the goods or a service. The service
provider has the right to include in the cost of
goods or services sold / rendered in installments,
the amount of interest or commission for the
installment plan, which are paid by the Customer at
the expense of the Limit in installments.

1.22. International payment system - a system of
non-cash payments for goods and services via cards
with international circulation.
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MexayHapoaHoe obpalleHue.

1.23. OBbHaNMYMBAHUE - CHATUE [IEHENKHbIX CPeACTB
nocpegcrtsom Kaptbl 3a cuet KpeguTtHOro anmmTa.
1.24. O6WwmMi _ KpeauTHbIN __ IMMUT — CyMMa
KpegutHoro nmmmta u Jlnmmta B pPacCpouKy,
yKasaHHaa B pasgene 15 Hactoawero [lorosopa c
y4yeTom 0cobeHHOoCTel, ycTaHoBAEeHHbIx n. 3.1.1.
HacToAawero [Jorosopa.

1.25. MUH—kop - MepcoHanbHbIM
MOEHTUOUKALMOHHBIM  HOMep, 4-X  3HAYHbIN
CeKpeTHbIM undppoBon Koa, npuceansaemoit Kaprte,
CAyKawmm naponem  AocTyna K Kapre,
NO3BONAIOLWNI coBepwWIUTb KapTouHyto onepaunio
yepes 3/1eKTPOHHbIE YCTPOMCTBA.

1.26. NOC-TepMnHan (B TOM YUCAEe BUPTYasbHbIN
MOC-TepmuHan) - 3/N1EKTPOHHOE  YCTPOMCTBO,
yctaHosneHHoe B TCI, cnyrKalwee ona nposeaeHuA
KapTouHom onepaumm no onnaTte 3a
peann3oBaHHble TOBApPbl W OKas3aHHble YCayru
nyTem 3a4MCNeHMA COOTBETCTBYHOLEN CYMMbl C
Obuwero KpeauTHOro AMMUTA, YCTaHOBJEHHOrO NO
BaHkoBckomy cueTy/Kapte [epxatena KapTbl Ha
6aHKoBCcKkuI cyeT TCI B cooTBeTCTBYIOWEM DaHKe.
1.27. Mpeanpusatue obcayskusanuna (uam TCMO) -
npeanpuATMe TOProBan U CepBUCA, KOTOPOeE BNpase
npuHMmaTb KapTbl ana onnaTbl TOBAapOB W yCAyr B
chepe TOProsan 1 cepsuca, Ha ycnosuax Jorosopa,
3aKNOYEHHOro ¢ baHKom.

1.28. Chvn - nnateXHbld OOKYMEHT, KOTOpPbIN
pacnevyaTbiBaeTcA npu cosepleHnn KaptouHown
onepaumu ¢ ncnonbsosaHmem MNOC-TepmmHana.
1.29. Tapuodsbl - yTBEpKAaEMbIE YTONHOMOYEHHbIM
opraHom baHKa pasmep cTaHgapTHoro O6buwero
KpeauTHOro nMmuta, KpegutHoro avmuTa u/mam

Nvumuta B PaCCPOUKY, npoLeHToB 3a
MCnoab3oBaHue KpeguTa, MOBbILLEHHbIX
NPOLEHTOB, pPasmMep KOMMUCCUM 33 BbIMYCK M
obcnyxkmpaHme Kaptel M ApyrMe  ycaoBwus,
AeicTBylOWMe Ha  4aTy  COOTBETCTBYHOLLErO

cobbiTUA, CBSI3aHHOTO ¢ KapToyHbIMK onepauusamm
no Kaprte.

1.30. TexHun4yecknit OBepapadT — 3a40/1KEHHOCTb
JepxaTtena Kaptbl nepen baHKom, BO3HMKalowWwaA
CBepX AOCTYNHOro /IMMMUTA NMPU U3MEHEHUU Kypca
KOHBepTauMun BasItOT UM MO APYTMM NPUYMHAM.
1.31. 3D-Secure - 3TO TEXHOANOrUs, MPU KOTOpPOM
KnneHt noateepXpaeT  Kaxaylo  KapTouHytro
onepauMio  BBOAOM  OAHOPA30BOro  MNapons,
KOTOpPbIA aBTOMATMYECKM BbiCblnaeTca baHKom B
Bnge CMC-coobueHna Ha HoOMep MOBWABbHOrO

1.23. Encashment — withdrawal of funds via the
Card at the expense of the Credit Limit.

1.24. Total Credit Limit - the amount of the Credit
Limit and the Installment Limit specified in Section
15 of this Agreement, taking into account the
specifics established by clause 3.1.1. actual
agreement.

1.25. PIN-code - Personal identification number,
4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card,
which allows performing the Card transaction
through electronic devices.

1.26. POS-terminal (including  virtual POS-
Terminal) - an electronic device installed in the
merchant, used to carry out Card transactions for
payment for goods sold and services rendered by
crediting the corresponding amount from the Total
Credit Limit established for the Bank Account / Card
of the Cardholder to the merchant's bank account
with the respective bank.

1.27. Service company (or merchant) is a trade
and service company that is entitled to accept
Cards for payment for goods and services in trade
and service, under the terms of the Agreement
concluded with the Bank.

1.28. Slip - a payment document that is printed
when making a Card transaction using a POS
terminal.

1.29. Tariffs - approved by the authorized body of
the Bank the size of the standard Total Credit Limit,
Credit Limit and / or Installment Limit, interest for
the use of the Credit, increased interest, the size of
the commission for the issuance and maintenance
of the Card and other conditions valid as of the date
of the relevant event related to Card transactions
on the Card.

1.30. Technical Overdraft - the Cardholder's debt
to the Bank, arising in excess of the available limit
when changing the exchange rate or for other
reasons.

1.31. 3D-Secure - a technology in which the
Customer confirms each Card transaction by
entering a one-time password, which is
automatically sent by the Bank in the form of an
SMS message to a mobile phone number registered
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TenepoHa, 3apernctpupoBaHHoro B baHke w
nogKkntoyeHHoro K ycayre CMC-yBeaoMANeEHUN.
YKa3aHHbI Napo/b BbiCbINAETCA HENOCPEACTBEHHO
B MOMEHT coBeplueHUs WHTEepPHeT-NOKYNKn U
MOXeT ObiTb MCNONb30BaH A/1A MNOATBEPMKAEHUSA
onepaumm TONbKO OAWH pas.

2. Mpeamer forosopa

2.1. Hacroawwun [Jorosop onpeaenseT ycnosuA U
nopsaaoK  yctaHosneHma O6wero KpeguTHOro
NIMMUTA  ANA  OCYLLeCTBAEHMA  onepaumi ¢
ncnonb3oBaHue KapTbl, BblgaumM u ob6CAyKMBaHMA
KapTbl, nopagoK OcCylWecTBNeHMA onepauuni c
ncnonb3oBaHMem KapTbl Man ee AaHHbIX, YCNOBUA
npepoctasneHna KnaumeHty Kpeauta, nopagok
pac4yéTtoB, 06a3aHHOCTM M npaBa CTOPOH, U apyrue
NPaBOOTHOLWEHMSA, BO3HUKatoWwmMe mexay baHkom m
KnneHtom B cBA3SKU C ocywecTBieHnem KaneHTom
KapTouHbix onepauuit ¢ mMcnonb3oBaHvem KapTbl
WU ee JaHHbIX.

3. YcnoBua  ncnonb3oBaHUA
Avmuta mn JIumuTa paccpoukm

3.1. Ha ocHoBaHun HacTtoAawero Jorosopa baHK
ycTaHasameaeT KnnenTy O6WNI KpeaUTHbIA IMMUAT.
3.1.1. O6wMin KpeauTHbIN NUMUT Ha NboM
MOMEHT B nNepuos  AeNCTBMA  HaCcToALWEro
[JoroBopa, He [O/KeH nNpeBblWwaTb CymMmy,
3KBMBANEHTHYIO  cymme JlIuMuTa  pPacCpoYKM,
yKasaHHoro B nn. (B) AaHHOro nyHKTa, 3a
WUCKNIOYEHNEM CNYYaeB BO3HUKLINX TEXHUYECKUX
oBepapadToB, NpM 3TOM:

(A) KpeantHblih AMMKUT B LenAax obHanuuneaHuAa m
OCYLLECTB/IEHMA  efuMHOBPEeMeHHbIX  KapTouHbIX
onepaumit ¢ nomouwpto KapTbl He [A0/KHa
NpeBbIWaTb  CyMMY, 3KBMBANEHTHYHD  CyMme
KpeanTtHoro nvMmuta, YCTaHOBNEHHOro B M.(2)
Paspgena 15 HactoAwero J[orosBopa, a CpoOK
BO3BpaTa AEHEXHbIX CPeacTB YCTaHaB/AMBAETCA B
JaTty onnatbl;

(B) obwas cymma JIuMuTa pPaCCPOYKU B LEIAX
ocyw,ectBnieHnsa KnveHTom onnaTtel CTOMMOCTM
TOBApPOB WM YyCAYyr B pPaccpouKky B lNpeanpuaTtmnax
obcnykumBaHma ¢ nomolbto KapTbl He [A0/1KHa
NpPeBbIWATb CYMMY, SKBUBANEHTHYO cymme JIumuTa
paccpoykM, ycTaHoBneHHoro B n.(3) Pasgena 15
HacToawero [Jorosopa, a CpoK BO3BpaTa
OEHEeXHbIX CpeacTB YycTaHaBAuBaeTca KaveHTom
cornacHo BblbpaHHoit B TCM onuum Ha MNOC-
TepMMHane B  COOTBETCTBMM C  YC/IOBUAMM
HacTosawero [loroBopa u Tapudamum baHKa, a Takxke

KpegutHoro

with the Bank and connected to the SMS
notification service. The specified password is sent
directly at the time of online purchase and can be
used to confirm the operation only once.

2. Subject of the Agreement

2.1. This Agreement determines the conditions and
procedure for establishing the General Credit Limit
for carrying out transactions using the Card, issuing
and servicing the Card, the procedure for
performing transactions using the Card or its data,
the conditions for granting the Credit to the
Customer, the procedure for settlements,
obligations and rights of the Parties, and other legal
relations arising between the Bank and the
Customer in connection with the performance of
transactions by the Customer using the Card or its
data.

3. Terms of use of Credit Limit and Installment
Limit

3.1. On the basis of this Agreement, the Bank sets
the Total Credit Limit.

3.1.1 The total credit limit at any time during the
validity period of this Agreement should not exceed
an amount equivalent to the amount of the
Installment Limit specified in p. (B) of this clause,
with the exception of cases of technical overdrafts
that have arisen, at the same time:

(A) the Credit Limit for the purpose of cashing out
and performing one-time Card transactions using
the Card must not exceed the amount equivalent to
the amount of the Credit Limit established in p. (2)
of Section 15 of this Agreement, and the refund
period is set on the Payment Date;

(B) the total amount of the Installment Limit for the
Customer to pay for the cost of goods or services in
installments at Service Companies using the Card
shall not exceed the amount equivalent to the
amount of the Installment Limit established in
clause (3) of Section 15 of this Agreement, and the
period for refund is set by the Customer in
accordance with the option selected in the
merchant on the POS terminal in accordance with
the terms of this Agreement and the Bank's Tariffs,
as well as the terms of the agreement between the
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YCNoBUI cornawenmsa mexay baHkom u TCI, HO He
6osee MaKCMMaNbHOTO CPOKAa, YCTAHOBJIEHHOTO
Tapudamn baHKa, € exemMecAYHbIM MNOoraleHnem
paBHbIMW  OONAMM  CYMMbl  MCMOJ/Ib30BAHHOIO
lumnta paccpovkn B CpPOK He nosgHee [atbl
OnANaThbl, yKazaHHOM U dopmmpyemon B Bbinncke Ha
e)XemeCAYHON OCHOBe A0 AaTbl NOMHOro BO3BpaTa

BCeWn 3a40/1KEeHHOCTH no
npuobpeteHunto/okasanuo y TCIM ToBapa/ycnyrun B
PacCpouYKy.

3.1.2. KpeauTHbIN NUMWUT, yKasaHHbIM B nn.(A)
n.3.1.1. HactoAwero [oroBopa, #“  Jlumut
paccpoyYKkM, YyKasaHHbii B nn.(b) n.3.1.1.
HacToswero  JloroBopa, B3aMMOCBA3aHbl, W

MCNoab30BaHME OAHOTO U3 HUX YMEHbLUIAET APYron
JUMUT Ha WCNONBb30BAHHYIO CYMMY JIMMUTA, U
baKTUYEeCKM  yCTaHOBNEHHble pasmepbl  AAHHbLIX
NIMMUTOB OTpaxalTca B Bbinucke, yTo aABnsaetca
yBegomneHmem KnueHta 06 ycTaHOBAEHHOM
pasmepe AaHHbIX IMMUTOB.

3.2. KpeAuTHbI# AMMUT NO BHOBb BbINYLLEHHOMN
Kapte cTaHOBMTCA  AOCTYNHbIM C  MOMEHTA
akTMBauum KapTtbl baHKOm, a ucnonb3oBaHue
KpeautHoro numuta o3HadvaeT cornacue KnueHta
CO BCEMW YCNOBMAMM HacTosAwero J[orosopa w
Tapudamm baHka no KapToyHbIM onepaumam.

3.3. KaueHT, ana nononHeHua ceoero KpegmutHoro
MMUTa € Uenblo  ocywectsieHUa KapTouHbIX
onepaunin cBepx ycTtaHosneHHoro KpegutHoro
nmmmta ambo AnAa AOCPOYHOro  noraweHuA
3a00M1KEHHOCTM B COOTBETCTBUM C  YC/IOBUAMM
HacToAwero JloroBopa, uWMeeT BO3MOMHOCTb
BHOCUTb AEHEe)Hble CpeacTBa, KOTopble ABAAOTCA
oBepbanaHcom. B TaKOM cnyyae npu
ucnonb3oBaHMn KapTbl B NepByld oyepenb
CNUCbIBAlOTCA cpeacTBa C oBepbanaHca, a 3aTem
cnucblBatoTcA  cpeactBa 33 cyet  Obuwero
KpeautHoro nmmuta (KpeautHoro navmmumta wmam
lumnta  paccpoykm B 3aBUCMMOCTM OT TuMa
KapTouyHon onepaummn). bBaHK He B3MMaEeT NPOLEHTbI
WAU MHOEe BO3Harpa)kgeHuve 3a WCNONb30BaHWUe
cpeAcTs 3a cyeT oBepbanaHca.

3.4. CpepactBa, MCnNo/sb3oBaHHble KaneHTOm 3a
cyeT KpeguTHOro AnMmMuUTa B TeYeHMe ucTeKwero
mecaLa, n HauyMC/eHHble NPOLEHTbI 3a
ncnosb3oBaHue KpeauTHOro MMuTa, yKasaHHble B
Bbinucke, nognexKat noraweHuto 8 [jaty onnatbl.
3.5. 3a nosab3oBaHWE AeHEeXHbIMW CpeacTBamMK B
pamkax KpeauTHoro /AumuTa, YCTAaHOBAEHHOrO
KnneHry, nocneaHuni BbINiayMBaeT baHKy

Bank and the Merchant, but no more than the
maximum period established by the Bank's Tariffs,
with monthly repayment in equal installments of
the amount of the used Installment Limit no later
than the Payment Date specified and generated in
the Statement on a monthly basis until the date of
full return of all Debt for the purchase / provision of
goods / services from merchants in installments.

3.1.2. The credit limit specified in p. (A) clause 3.1.1.
of this Agreement, and the Installment Limit
specified in p. (B) clause 3.1.1. of this Agreement,
are interconnected, and the use of one of them
reduces the other limit by the used limit amount,
and the actually established sizes of these limits are
reflected in the Statement, which is a notification of
the Customer about the established amount of
these limits.

3.2. The Credit Limit for a newly issued Card
becomes available from the moment the Card is
activated by the Bank, and the use of the Credit
Limit means that the Customer agrees with all the
terms of this Agreement and the Bank's Tariffs for
Card Transactions.

3.3. The Customer, in order to replenish his Credit
Limit in order to carry out Card transactions in
excess of the established Credit Limit or for early
repayment of the Debt in accordance with the
terms of this Agreement, has the opportunity to
deposit funds that are overbalance. In this case,
when using the Card, first of all, funds are debited
from the overbalance, and then the funds are
debited from the Total Credit Limit (Credit Limit or
Installment Limit, depending on the type of Card
transaction). The bank does not charge interest or
other remuneration for the use of funds due to the
overbalance.

3.4. The funds used by the Customer at the expense
of the Credit Limit during the past month and the
accrued interest for the use of the Credit Limit
specified in the Statement shall be repaid on the
Payment Date.

3.5. For the use of funds within the Credit Limit
established by the Customer, the latter shall pay
the Bank interest in the amount established by the
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NpoueHTbl B pasmepe, yCTaHOBAEHHOM Tapudamu
baHKa, c yyeTom cneayoLmx yCnoBUIA:

3.5.1. Mpwn onnate TOBapOB W YCAYyr B TOProBbIX
Touykax [MpeanpuAatuii  obcnyKmMBaHMA 3a cyeT
Obuwero KpeauTHOro IMMMUTA MPOLEHTbI Ha CyMMYy
MCNONb30BaHHOTO NMMMTA A0 [aTbl onnatbl He
HauucnatoTca. HaumcneHme npoLEeHTOB HauyMHaeTcA
¢ Jatel onnatel Ha CymMMy CBOEBPEMEHHO
HenoralleHHoM 3a401KEeHHOCTH.

3.5.2. MMpn obHanUuMBaHMM (CHATUM HANUYHLIMM)
cpenctB 3a cuyer KpeauTtHoro nmmuta  ynaaTa
NPOLEHTOB 3a M0J/Ib30BaHME KpeauToM B [AeHb

ob6Hann4mMBaHUA He npon3BoamnTCA.
O6HannumBaHMe 3a cyeT JIMMUTA PACCPOYKM He
Joryckaerca.

3.6. baHK HauucnAeT nosblWeEHHbIE NPOLEHTbI 33
Ka*KAblM AeHb NPOCPOYKM HA CYMMY Heomnaa4eHHON
3ag0MmKeHHocTM  no  KaptouyHon onepauum B
pa3mepe, ycTtaHoBieHHOM Tapudamm baHKa Ha
MOMEHT COOTBETCTBYHOLLEN MPOCPOUKMU.

3.7. Tpu pacyeTe NPOLEHTOB 3a MNOJb30BaHWUE
AEHEXHbIMM  cpeacTBaMM B pamKax  Ob6uero
KpeauTHoro numuta baHK u KnuneHT ucxogAat us
baKTUYEeCKOM NPOAOMKUTENbHOCTU KaneHAapHOoro
roga M $aKTMYeCKoro KO/MYecTBa KaneHAapHbIX
OHEeN NCNoNb30BaHMA AEHEXKHbIX CPeaCTB.

3.8. Cymma NOBbIWEHHbIX NpoLEeHTOB 3a
NPOCPOYKY OnNAaThl CYMMbl 3340/KEHHOCTU Mo
Boinucke B [laTy onnatbl He A0J/XHA NpesbiwaTb
20% (ABaguaTb NPOLEHTOB) OT MCMO/Ib3OBAHHOM
cyMMbl M3 Ob6wero  KpeauTHOro  IMMUTA,
ycTaHoBneHHoro baHKom. Heyctolika  (neHsn)
npekpawaetr HauucnAatTbca 4epes 15 pgHen ¢
MOMEHTA HanpasneHusa baHKkom KnueHty
M3BeweHns o Havane npoueaypbl obpaweHus
B3bICKAHWA HA NpeAMeT 3a/10ra (Mpu ero Hannuum).
3.9. Cymma TexHun4yecKoro OsepapadTa
oTparkaeTca B Boinucke n nognexut onnate 8 Jaty
onnatbl. MNpu aTom baHK Ha cymmy TexHMYEeCcKoro
Osepgpadta HauucnAetr MNPOLEHTbI CO  OHA,
cneayoLwero 3a AHem ero BO3HMKHOBEHUA NOo AeHb
ero noraweHuAa no CTaBKe cornacHo Tapudam
baHka.

3.10. C momeHTa 06pa3oBaHUA 3a40/IKEHHOCTU
cpencTeBa, noctynatowme Ha KpeauTHbId AnumuT,
HanpasnaiTca baHKom Ha noraweHuve o6LWeN
CyMMbl 3a[0/I)KEHHOCTU Ha TeKyllylo AaTy, npwu
9TOM, B C/y4yae, ec/iM Cymma Npou3BeneHHOro
nnartexa HeAO0CTaToOYHA ana noraweHus
3a40/IKEHHOCTH no KpeantHomy AMMnTy

Bank's Tariffs, subject to the following conditions:

3.5.1. When paying for goods and services in the
sales outlets of the Service Companies at the
expense of the total Credit Limit, interest on the
amount of the used limit is not charged until the
Payment Date. Interest accrual starts from the
Payment Date on the amount of the outstanding
Debt in due time.

3.5.2. When cashing out (cash withdrawal) funds at
the expense of the Credit Limit, payment of interest
for using the credit on the day of cash withdrawal is
not carried out. Cashing out at the expense of the
Installment Limit is not allowed.

3.6. The Bank charges increased interest for each
day of delay on the amount of outstanding debt on
the Card transaction in the amount established by
the Bank's Tariffs at the time of the corresponding
delay.

3.7. When calculating interest for the use of funds
within the total Credit Limit, the Bank and the
Customer proceed from the actual length of the
calendar year and the actual number of calendar
days of using the funds.

3.8. The amount of increased interest for late
payment of the outstanding amount under the
Statement on the Payment Date must not exceed
20% (twenty percent) of the used amount from the
Total Credit Limit established by the Bank. The
forfeit (penalty) ceases to accrue 15 days after the
Bank sends the Customer a Notice of the
commencement of the foreclosure procedure on
the subject of the pledge (if any).

3.9. The amount of the Technical Overdraft is
reflected in the Statement and is payable on the
Payment Date. In this case, the Bank charges
interest on the amount of the Technical Overdraft
from the day following the day of its occurrence
until the day of its repayment at the rate according
to the Bank's Tariffs.

3.10. From the moment of the Debt creation, the
funds credited to the Credit Limit are directed by
the Bank to repay the total amount of the Debt as
of the current date, while, if the amount of the
payment made is insufficient to repay the Debt
under the Credit Limit in full, the principal amount
of the Loan Debt is repaid first, then the costs of
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NONIHOCTbIO, B NEPBYIO o4Yepeab NorawaeTca cymma
OCHOBHOWM 3agonKeHHocTM no Kpeauty, 3atem
n3gepKKkM baHKa NO nNoOnyyYeHUo WUCNOSIHEHUA, a
3aTem cymma HAYUCNEHHDIX NPOLEHTOB,
KOMWCCUOHHOTO BO3HArpa*}K4eHWa, HAYUCIEHHbIX
NOBbILWEHHbIX MPOLEHTOB W MEHA, €eCAn WHOM
nopaaokK He byanet YCTaHOB/EH
3aKOHOAATeIbCTBOM. [laHHbI NOPAAOK NoraleHna
3a,0/1KEHHOCTM MOXKeT 6bITb U3MeHeH BaHKom Mo
3aAB/ieHUIo KnmeHTa.

3.11. baHK ocTaBnseT 3a coboii npaBo B
OAHOCTOPOHHEM MopAAKe U3MeHUTb Tapudbl,
yBegomms 06 aTom KaneHTa cornacHo Hactoswemy
Jorosopy. B Takom cnyvyae KnmeHT mmeer npaso
NPUHATL HOBbIE YCNOBUA, NpeasoXeHHble baHKom,
nmbo noracuTb 06A3aTenbcTBa MO HACTOALWLEMY
[orosopy B TeyeHne 30 (TpuauaTtn) AHen
yBegomneHma baHKa M pacToOprHyTb HacTOALLMMK
[orosop. OTCyTCTBME MNUCbMEHHbIX BO3PaAXKEHWUM
KnuneHta B TeveHune 30 (TpnauaTtn) gHen ¢ MoMeHTa
yBeaOMANEHNA 06 N3MEHEHUAX oyaner
CBMAOETENbCTBOBATL O cornacMm KnmeHTa ¢ HoBbIMM
Tapudpamn. [Mpu 3Tom baHK He BnNpasBe B
OOHOCTOPOHHEM nopaake N3MEHATb nam
OOMNONHATbL YCNOBMA HactoAwero [lorosopa, ecau
3TO  yxyAwaeT npaBa W/uanm  yBennyuBaet
ob6a3aHHOCTK KnneHTa.

3.12. KnneHt paet 6e3ycnoBHOe cornacuMe  Ha
nonyyeHme baHkom B A0bom KpeauTHom 6topo
n/vnn ot nwboro Tpetbero AuLa, B TOM yucie B
roCcy4apCTBEeHHbIX M HerocyAapCTBEHHbIX OpraHax,
n/unn un3 NbbIX WHbIX AOCTYMHbIX WMCTOYHWUKOB
nobon unHdopmaumm o KnueHte, B TOM uucne
NIM4HOM MHPopMmauum o KnneHTte, nHbopmaumm o
ero KpeguTHOM WUCTOpUKM, O €ero [0Xo4ax MU
MMYLLECTBE, a TaKXe /1lobol nHoi nHbopmauumn, a
TakKe KnneHT paet 6esycnoBHoOe corsiacue Ha
npegocrasneHne baHkom nHopmauum o Knmenre,
B TOM u4ucine MUHPoOpmaumMnm O Cymme, CPOKax

Kpeanta, Buaax obecnedyeHns u nobo nHOM
MHbOPMaLMK, CBA3AHHOM C AaHHbIM Kpegutom, B
noboe  KpeauTHoe 6Wpo € Uesblo ee
nocneayroLwero MCNONb30BaHMUA ¢v1HaHcoBO-

KPeAUTHbIMU YYpEeXOEHUAMMU B COOTBETCTBUM C
3aKoHoZaTeNnbCcTBOM Kbiprbi3ckol Pecnyb6aunku.

3.13. MNMocKkonbky Kapta wumeetr mexKayHapogHoe
obpaleHma B pamMKax MexayHapoaHON NaaTexXHOM
CUCTEMDI, Knunenta naet cornacue Ha
TPAHCrpaHMYHYO nepeaayvy MHGOPMaAUUM O HEM U
NpoBeAEHHbIX MM onepaumax B MexKayHapogHyto

the Bank for receiving execution, and then the
amount of accrued interest, commission, accrued
increased interest and penalty interest, unless
otherwise established by law. This procedure for
repayment of the Debt may be changed by the
Bank at the request of the Customer.

3.11. The Bank reserves the right to unilaterally
change the Tariffs by notifying the Customer in
accordance with this Agreement. In this case, the
Customer has the right to accept the new terms
and conditions proposed by the Bank, or to fulfill
the obligations under this Agreement within 30
(thirty) days of the Bank’s notification and to
terminate this Agreement. The absence of written
objections from the Customer within 30 (thirty)
days from the date of notification of the changes
will indicate the Customer's consent to the new
Tariffs. At the same time, the Bank is not entitled to
unilaterally change or supplement the terms of this
Agreement if this worsens the rights and / or
increases the obligations of the Customer.

3.12. The Customer gives unconditional consent for
the Bank to receive any information about the
Customer, including personal information about the
Customer, information from any third party,
including government and non-government
agencies, and / or from any other available sources
of information about the Customer, his credit
history, income and property, as well as any other
information, as well as the Customer gives
unconditional consent to the provision by the Bank
of information about the Customer, including
information about the amount, terms of the credit,
types of collateral, and any other information
related to this Credit, to any credit bureau for the
purpose of its subsequent use by financial and
credit institutions in accordance with the legislation
of the Kyrgyz Republic.

3.13. Since the Card has international circulation
within the framework of the international payment
system, the Customer agrees to the cross-border
transfer of information about him and his
transactions to the International payment system.
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NNATEKHYIO CUCTEMY.
4. Ycnosua nposegeHuna KapTouHbiX onepauuit
no Kapte 1 onnata 3a40/1KeHHOCTU

4.1. B pamKax HactoAwero [loroBopa C uUenblo
npoeeaeHns KapToyHbIX onepaumin B NOpsiaKe U Ha
YCNOBUAX, npeaycMoOTPEHHbIX HaCTOALLUM
Hdorosopom, baHk yctaHoBun KnueHty O6wWwmi
KpeauUTHbIM NMMWUT, yKasaHHbIi B Nn. (3) Pasgena 15
HacToAawero [orosopa.

4.2. 3a vycayrm  no nposefeHuto  KnneHTom
KapTouHbix onepauuit ¢ mMcnonb3oBaHMem KapTbl
baHk B3MMmaeT NPOLLEHTDI, KOMMUCCUU 7
BO3HAarpa*k4eHMa B pasmepe, YCTAHOBJIEHHOM
Tapudpamn. Bce Komuccum yKasaHbl 6e3 ydeta
Hanoros. Hanorn B3mmatrotrca baHkom ¢ KnmeHta
OOMNONHUTENbHO  COMNAacHo 3aKOHO4ATeNbCTBY
Kblproiackon  Pecnybaunkn, onnaty  KOTOpPbIX
ocywectsnaeT KAMeHT AONOAHMTENbHO K CymMMam
KOMMCCUIA/NPOLEHTOB/NOBbIWEHHbIX
npoueHToB/WTPadoB 1 MHbIX NAATEXKEN.

4.3. MMononHeHne O6LWeEro KpeguTHOro NAMMMUTA

NPOU3BOAMTCA  HAAUYHbIM  UAM  Be3HANUYHbIM
nyTéM B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Kbiprbi3ckon Pecnyb6amku.

4.4. KapToyHble onepauun B [lpegnpuaTmax
obcnykumBaHma Ha  TeppuTopuu  Kbiprbi3cKoM
Pecnybnukn npou3sBoaATca TONbKO B
HaunoHanbHou  BanwTe. Ecam  MMpegnpuatue
obcnykmBaHmA HaxoAaunTcA 3a npeaenamu

Kblprbiackon Pecnybnukm, KapTtouyHas onepauun
OCYLLLECTB/IAETCA B HALUMOHANbHOM BaatoTe Mo Kypcy
MeKayHapoAHOW NAaTEXHOM cucTeMbl U/mam no
Kypcy baHka. Banwta pacyetoB baHKa ¢
MexayHapogHom nnaTexKHom CUCTEMOIA
onpeaensetca MexayHapoaHom nnaTexHowm
CUCTEMOIA. Cymma KapTouHom onepaumm,
coBeplweHHON nocpeactsom  MexayHapoaHoM
nNaTeXHOW CUCTeMbl, B BaalOTe, OT/ANYHOW OT
BaNtOTbl MeXAyHapoAHOM NNATeXHOM CUCTEMDI,
KOHBEpTMpYeTcs B  BanwTy  MexayHapoaHowm
NNAaTeXHOW  CUCTeMbI no  yCTaHOBAEHHOMY
MeXayHapoaHOW MNNATEXKHOM CUCTEMOM Kypcy Ha
AeHb pacyetoB ¢ baHkom no gaHHoW KapTouHou
onepauuun. baHK cnucbiBaeT B He3akuenTHOM
nopaake c¢ baHkosckoro cyeta KameHTa cymmy
KapToyHon onepauuu, 3KBUBANIEHTHYIO Cymme
KapTtouHoi onepauun B BanoTe MexayHapogHom
NAaTeXHOW CUCTEMbI MO KypCy MPOAAXKWM BaNOThI,
YCTaHOBNEHHOMY BaHKOM Ha MOMEHT coBepLUEeHUA
KapTouHon onepauuu.

4. Conditions for conducting Card transactions
with the Card and payment of the Debt

4.1. Within the framework of this Agreement, in
order to carry out Card transactions in the manner
and on the conditions provided for by this
Agreement, the Bank has established for the
Customer the Total Credit Limit specified in clause
(3) of Section 15 of this Agreement.

4.2. The Bank charges interest, commissions and
fees in the amount established by the Tariffs for the
services of the Customer carrying out Card
transactions using the Card. All commissions are
indicated excluding taxes. Taxes are charged by the
Bank to the Customer additionally in accordance
with the legislation of the Kyrgyz Republic, which
are paid by the Customer in addition to the
amounts of commissions / interest / increased
interest / fines and other payments.

4.3. Replenishment of the Total Credit Limit is made
in cash or by bank transfer in accordance with the
legislation of the Kyrgyz Repubilic.

4.4. Card transactions in Service Enterprises on the
territory of the Kyrgyz Republic are carried out only
in national currency. If the Service Provider is
located outside the Kyrgyz Republic, Card
transaction is carried out in national currency at the
rate of the International Payment System and / or
at the rate of the Bank. The settlement currency of
the Bank with the International Payment System is
determined by the International Payment System.
The amount of the Card Transaction made through
the International Payment System, in a currency
other than the currency of the International
Payment System, is converted into the currency of
the International Payment System at the rate set by
the International Payment System on the day of
settlements with the Bank for this Card transaction.
The Bank deducts from the Customer’s Bank
Account without authorization the amount of the
Card operation equivalent to the amount of the
Card operation in the currency of the International
payment system at the currency sale rate
established by the Bank at the time of the Card
operation.
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4.5. Cymma  ABTOpM3aUMM  MUCKAKOYAETCA U3
[ocTtynHoro nMmuta Ao m3baTMa ee ¢ Ob6uwero
KpeauTHOoro anmmunTa no OCHOBaHUAM,
npeaycMoOTPeHHbIM HacToAwmMm [loroBopom, nnbo
A0 nonydyeHna bBaHKOM noAaTBepXKAeHuA, 4To
KapToyHasa onepauma Ha cymmy ABTOpuU3auUK He
6blna coBeplleHa.

4.6. Knuenty npenocrasieHa BO3MOXHOCTb
OCYyLLEeCTBNATb MIHTepHeT-NOKYMNKW.
4.7. KnueHT npu ocywectBaeHnn WHTepHeT-

NOKYMOK HacTOALWMM NOATBEPKAAET CBOE NOJIHOE U
6e3yc/noBHOE corsiacue, YTo:

a) KpeautHbii numnt KnneHta 6yaeT ymeHblueH
Ha cymmy KapToyHoOM onepauum U cymmy
KOMUCCUIA, NPUMEHUMbIX JNA  [AaHHOrO  BMAA
KapTouyHoi onepauuun BaHkom wn/unun MNpogasuom
ToBapa/ycnyrn n/mnn MexayHapogHoM nnaTexHom
cMcTemonm n/vnn baHKom Mpopasua no
npoussegeHHbIM KnmeHtom WNHTepHeT-MoKynKam.
b) KaneHT HeceT nONHYyO OTBETCTBEHHOCTb 3a
npousBefeHHble VHTepHeT-NOKYNKW, Aarke ecau
3T WHTepHeT-noKynku 6binM nNpou3BeseHbl He
cammm KnueHTom, a nobbiM TpeTbMM NULOM,
KOTOPOMY TaKue AaHHble CTann U3BECTHbI B CBA3MU C
UX wucnonb3oBaHvem KnveHtom BO  BpemA
ocywectBneHna  MHTepHeT-noKynoK, wan npwu
HeHaa/eXKalem XpaHeHUn U/Mam McnoNb3oBaHUK
KapTbl, Korga kK Kapte umenu goctyn Tpetbu Anua, B
No6bIX UHBIX CNyYanAx, pe3yNbTaTOM KOTOPbIX CTaNo
Hannyne y TpeTbux nny, OAHHbIX o]
Kapte/BupTyanbHolt Kapte wu/uanm o Knaueute,
NO3BOAAIOLIME OCYLLEeCTBAATL WHTepHeT-MOKYMNKn
6e3 cornacma KnveHTta, B TOM 4Yncae nNpu nomoLim
aHanora KapTbl.

4.8. KnuveHT HacToAWMM NOATBEpPKAAET,
NPUHMMAET Ha cebs BCe PUCKM, CBA3AHHbIE C:
a) BO3MOMHbIM AOCTYMOM TPETbUX NUL, K AAHHbIM
KapTbl/BUpTyanbHoM  KapTbl  M/WAM  AaHHbIM
KnuneHTta, KoTOopble nocneaHuit UCNonb3oBan npwu
nposeaeHnu NHTEepHeT-NOKYNoK, KapTouHbIx
onepauuii yepes MOC-TepmuHanbl/BaHKOMaTbl U
WHble YCTPOMCTBA C MWCMOJIb30OBAHMEM AAHHbIX
KapTbl/BupTyanbHOM KapTbl UK ee aHanora;

b) ocywectBneHnem TpeTbMM AULOM, KOTOPOMY
CTaNM  M3BeCTHbl gaHHble KapTbl/BupTtyanbHoi
KapTbl W/uan paHHble KnneHnta wau  MNapons,
NHTEepHET-NOKYNOK  unan  nobbix  KapTouHbIX
onepauuii vepes MOC-tepmuHanbl/baHKomaTbl ©
WHble YyCTPOMCTBA.

4.9. KnneHT NpuHMMaET Ha ceba BCe BO3MOMHbIe

4yTO

4.5. The Authorization Amount is excluded from the
Available Limit until it is withdrawn from the Total
Credit Limit on the grounds provided for in this
Agreement, or until the Bank receives a
confirmation that the Card Transaction for the
Authorization amount has not been performed.

4.6. The Customer is given the opportunity to make
online purchases.

4.7. When making online purchases, the Customer
hereby confirms his full and unconditional consent
that:

a) The Customer's credit limit will be reduced by
the amount of the Card transaction and the amount
of commissions applicable for this type of Card
transaction by the Bank and / or the Seller of the
product / service and / or the International
Payment System and / or the Bank of the Seller for
the Internet purchases made by the Customer.

b) The Customer is fully responsible for the Internet
purchases made, even if these Internet purchases
were made not by the Customer himself, but by
any third party to whom such data became known
in connection with their use by the Customer
during Internet purchases, or in case of improper
storing and / or using the Card, when third parties
had access to the Card, in any other cases, which
resulted in the presence of data on the Card /
Virtual Card and / or the Customer by third parties,
allowing online purchases without the consent of
the Customer, including with the help of the
analogue of the Card.

4.8. The Customer hereby confirms that he accepts
all risks associated with:

a) possible access of third parties to the data of the
Card / Virtual Card and / or the data of the
Customer, which the latter used when conducting
Internet purchases, Card transactions through POS
terminals / ATMs and other devices using the data
of the Card / Virtual Card or its equivalent;

b) by a third party, who has become aware of the
Card / Virtual Card data and / or the Customer’s
data or Password, online purchases or any Card
transactions via POS terminals / ATMs and other
devices.

4.9. The Customer assumes all possible losses,
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notepu, Yy6bITKM, ywepb W T.N., BO3HUKWMKE B
pe3ynbTate  OCYLLECTB/IEHUA  TPETbMM  JMLOM
NHTepHeT-NOKyNnoK, KapToyHbIX onepauui 4epes
Moc-TepMmunHanbl/6aHKOMaTbl U UHblE YCTPOICTBA C
MCNonb3oBaHMeM  AaHHbIX  KapTbl/BupTyanbHOM
KapTbl W/WAM paHHbIX KAMeHTa, M HacToAWMM
rapaHTUpyeT, YTo He OyAeT nogaBaTb MPETEH3UM
BaHKy MAn KaknMx-1Mb60 MCKOB MPOTUB HErO B TAKMX
Cny4Yasx, MNOCKoAbKy BaHK npepBaputensHo M B
nonHom obbeme uUHPopmuposan KnueHta o
BO3MOXHbIX PUCKaX, CBA3AHHbIX C OCYLLECTB/IEHUEM
MHTepHeT-NOKyNoK, KapToyHbIX onepauui 4epes
Moc-TepMuHanbl/6aHKOMaTbl U MHblE YCTPOICTBA C
MUCNONb30BaHUEM KapTbl/BupTyanbHom KapTbl
n/vnn  pgaHHbix Knanenta. Hacroawum  KaueHt
NPU3HAaeT W MOATBEP)KAAET, YTO COrnaceH ¢
npeaocTaBAeHNEM eMy TEXHUYECKON BO3MOMKHOCTH
ocywectBnAatb  MIHTepHeT-noKynkn,  KapTo4Hble
onepauum uvepes [loc-TepmuHanbl/6aHKoOMaTbl W©
WHble YCTPOMCTBA C WCNONb30BaHUEM AAHHbIX
KapTbl/BupTyanbHOW  KapTbl  W/WAM  [daHHbIX
KnneHTa, a TakKe TO, YTO OH 0cBobOXAaeT baHK oT
Kakoi-nnbo OTBETCTBEHHOCTH, a BaHkK,
COOTBETCTBEHHO, He HeceT nepes KnveHtom
OTBETCTBEHHOCTW 3a Ntobble NOCNeACTBUA, KOTOPbIe
MOTYT BO3HMKHYTb AnA KnuveHTa npu nposegeHun
NHTepHeT-NOKYNoK, KapTo4yHbix onepauui 4yepes
Moc-TepmuHanbl/6aHKOMaTbl U MHblE YCTPOMCTBA C
ncnonb3osaHMem KapTbl/BupTyanbHoM KapTbl UM
NPaBWUbHbIX AaHHbIX KapTbl/BUpTyanbHOM KapTbl
Kak camum KnueHTom, Tak u nobbim TpeTbum

nuom, YNOJIHOMOYEHHbIM nnm He
YNO/IHOMOYEHHbIM KAneHToM.

4.10. ExxemecayHan Bbinucka HanpasasaeTca
KAnMeHTy no  3NeKTPOHHOM noyte Ha  ero

3NEeKTPOHHbIN agpec, YKasaHHbIM B LOKYMEHTAX,
npeacTaBAeHHbIX baHKy U nognucaHHbix KaneHTom.
Mpw 3TOM HenpegocTaBAeHNE afpeca 3/IeKTPOHHOM
noytel KnneHtom bBaHKy npusHaetca CTopoHamwu
[06pOBONbHBIM OTKAa3om KnueHTa OT nosyyveHus
eXxemecAYHon BbinuckM, B Takom cnyvae KnueHT
He BMpaBe CCbINATbCA HA HenoJslyyeHne BbINUCKK U
He BMpaBe MNpeabABAATb KaKkue-ambo npeTeHsuw,
cBA3aHHble € 3TUM. KnveHT BnpaBe NOAyYUTb
Bbinucky Ha B6ymaxkHOM HocuTene B
obcnyxxuatowem Knnenta ¢pmnnnane baHka.

4.11. HenpeavasneHne KanMeHTOM npeTeH3Mu no
Bbinucke B TeyeHune 5 (nNATn) BaHKOBCKMX AHeN co
AHA ee NOoJlyYeHMA, O3HavyaeT NoATBEPKAEHME
NPaBUJbHOCTM YKa3aHHOW B Hel WHPopmauuu.

damages, etc., arising as a result of a third party's
online purchases, Card transactions through POS
terminals / ATMs and other devices using the Card /
Virtual Card data and / or the Customer's data, and
hereby guarantees that he will not submit claims to
the Bank or any claims against it in such cases, since
the Bank has previously and fully informed the
Customer about the possible risks associated with
making Internet purchases, Card transactions
through Pos-terminals / ATMs and other devices
using the Card / Virtual Card and / or Customer
data. The Customer hereby acknowledges and
confirms that he agrees to be provided with the
technical ability to make Internet purchases, Card
transactions through POS terminals / ATMs and
other devices using the Card / Virtual Card data and
/ or the Customer’s data, as well as that he releases
the Bank from any liability, and the Bank,
accordingly, is not liable to the Customer for any
consequences that may arise for the Customer
when conducting Internet purchases, Card
transactions through POS terminals / ATMs and
other devices using the Card / Virtual Card or
correct of the Card / Virtual Card data both by the
Customer himself and by any third party authorized
or not authorized by the Customer.

4.10. The Monthly Statement is sent to the
Customer by e-mail to his email address specified in
the documents submitted to the Bank and signed
by the Customer. At the same time, the failure to
provide the e-mail address by the Customer to the
Bank is recognized by the Parties as the Customer
voluntary refusal to receive a monthly Statement,
in such case the Customer has no right to refer to
the failure to receive the Statement and has no
right to present any claims related to this. The
Customer is entitled to receive the Statement in
hard copy from the Bank's branch serving the
Customer.

4.11. Failure to submit a claim on the Statement by
the Customer within 5 (five) Banking days from the
date of its receipt means confirmation of the
correctness of the information specified in it.
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MonyyeHue BbinUckn KAMEHTOM MO 3/1EKTPOHHOM
noyte Oyper cumTaTbCcA C AaTbl OTMPaBAEHMA
BaHKOM 3/1eKTPOHHOro coobuieHns ¢ Bbinnckon.
4.12. Hactoawmm KnneHt  nopydyaeTr  BaHKy
exemecayHo B [flaty onnaTtbl cnucbiBaTb C
baHkoBCKOro cyerta 3agosnKeHHoOCTb no Kaprte. B
cnyvyae ecanm cpeacts Ha baHkoBckom  cuete
He4OoCTaTOMHO AnAa  onnatbl  3a40/1KEHHOCTH,
KnneHt nopyyaet baHKy cnmcbiBaTb HEAOCTAlOLLYO
Cymmy Ana onnatbl 3aA0J/IKEHHOCTUM C  JI0ObIX
apyrmux 6aHKkoBcKux cyeToB KamneHta B baHke. Mpu
3TOM €ec/in BajlTa ApyrMx OaAHKOBCKUX cyeToB
OT/IMYHA OT BaAlOTbl 3a40/MKEHHOCTU, KameHt
cornaceH co cnucaHmem baHKOmM € TaKux
6aHKOBCKUX CYETOB CYMMbl, SKBUBANIEHTHOM Cymme
3a40/KEHHOCTN, MO KypCy TMOKYMKKM BankoThl,
yCTaHOBNAEHHOMY bBaHKOM Ha MOMEHT TaKoro
CrnncaHuA.

5. Ob6ecneueHue

5.1. BbaHK Bnpase TpeboBaTb OT KnneHTa B Lensx
obecneyeHuns Hagnexauero NCNONTHEHUA
KnneHtom cBomx o0653aTtensCcTB NO HacToAwemy
Jorosopy 3anor aenosnta B cymme,
npeaycmoTpeHHon B [loroBope O 3an0re, a TaKxke
(ecnu  3TO0  HeobxogMMO)  3an0F  MMYLLECTBA,
npeaycMoTPEeHHOro CooTBeTCTBYOWMM JJorosopom
0 3asore.

5.2. B cny4yae HeucnonHeHumAa KanMeHTOM CBOMUX
06A3aTenbCTB B CPOK, YCTAHOB/NEHHbIM B Bbinucke,
BaHk B 6e3akuenTHOM nopagKke, B C/ay4ae
npepocrasneHna 3anora [leno3uTa, cnucbiBaeT
Cymmy 3a40NKEHHOCTM 3a cyeT 3as0ra Aeno3uTa.

5.3. B cnyyae npegoctasneHua 3anora [enosuta,
npu  ymeHblweHun cymmbl  [eno3mta  baHk
6nokupyer Kapty Knuenta pgo  100%-Horo
nonosHeHua [leno3uta 4O CYyMMbl, YKa3aHHON B
n.5.1. HacToAwero Jorosopa.

5.4. B cnyvae ecan Kpeaut/Kaprta obecneuyeHa
3anorom, KOTOpPbIM nmeert 3HAYUTENbHYIO
UCTOPUYECKYIO,  XYAOXECTBEHHYIO  WAWN  UHYIO
KYNbTYPHYIO LEeHHOCTb ana obuwectBa, /unbo
ABnaetcA €ANHCTBEHHbIM HKUnbem,
npuMHagnexawmm Ha npaBe  COBCTBEHHOCTU
dusnyeckomy nuuy, obpalleHne B3bICKAHMA Ha
npegmeT 3as0ra  MPOUCXOAUT  UCKAKOUUTESNIbHO
yepes cya.

6. KnueHT Bnpase:

Receipt of the Statement by the Customer by e-mail
will be considered from the date the Bank sends an
electronic message with the Statement.

4.12. The Customer hereby instructs the Bank to
write off the Card Debt from the Bank Account on a
monthly basis on the Payment Date. If the funds in
the Bank Account are insufficient to pay the Debt,
the Customer instructs the Bank to write off the
remaining amount to pay the Debt from any other
bank accounts of the Customer with the Bank. At
the same time, if the currency of other bank
accounts is different from the currency of the Debt,
the Customer agrees with the Bank debiting from
such bank accounts an amount equivalent to the
amount of the Debt at the currency purchase rate
set by the Bank at the time of such debiting.

5. Collateral

5.1. The Bank has the right to demand from the
Customer in order to ensure the proper
performance by the Customer of his obligations
under this Agreement, a Pledge of the Deposit in
the amount provided for in the Pledge Agreement,
as well as (if necessary) a pledge of the property
provided for by the relevant Pledge Agreement.

5.2. If the Customer fails to fulfill his obligations
within the time period specified in the Statement,
the Bank, in the case of providing the Pledge of the
Deposit, without acceptance writes off the amount
of the Debt at the expense of the Pledge of the
Deposit.

5.3. In case of providing the Pledge of the Deposit,
when the amount of the Deposit decreases, the
Bank blocks the Customer's Card up to 100%
replenishment of the Deposit up to the amount
specified in clause 5.1. actual agreement.

5.4. In the event that the Credit / Card is secured by
a Pledge that has significant historical, artistic or
other cultural value for society, or is the only
housing owned by an individual, the foreclosure on
the subject of the pledge takes place exclusively
through the court.

6. Customer has the right:
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6.1. Nonb3oBatbca Kapto B pamkax Obuiero
KpeauTHOro IMMUTa B COOTBETCTBUU C YCAOBUAMM
HacToAwero [lorosopa;

6.2. Cosepwatb KapTouyHble onepauuu coOrnacHo
YyCNoBMAm HacToALLero Jorosopa 7
3aKoHogaTenbcTBa Kbiprbiackon Pecnybamku;

6.3. ExXemecayHo nonyyaTb Bbinucky no Kapte no
3NEeKTPOHHOM NouTe;

6.4. ObpatutbcA B BaHK C YCTHbIM UM
NUCbMeHHbIM TpeboBaHMem BnoKMpoBaHMA WK
pa3bnoKknposBaHuA KapTbl B nopsake,
npeaycMmoTpeHHOM HacToAwmnm [loroBopom;

6.5. Obpatntbcs B bBaHK €  NUCbMEHHbIM
3aAB/IeHMEM O BbIMyCcKe AonoaHuTenbHon KapTobl
KaK Ha cBOe MMA, TaK U Ha MMA TpeTbero aAmua c
obopmneHmem HeobxoaMmbIx OOKYMEHTOB,
YCTaHOBNEHHbIX BHYTPEHHUMU npasuiamn baHka;
6.6. lMpuv HaNMUMM TEXHMYECKON BO3MOMKHOCTU
baHKa, co3gatb BupTyanbHyto KapTty;

6.7. [ocpoyHo, 6es npeaBapuTebHOro
yBegomneHua baHka, onnatntb 3a40/KEeHHOCTb Mo
KpeautHomy ammury;

6.8. [locpoyHo onnatutb 3a[0/KEHHOCTb MO
NTnmnTy paccpoyku, yseaoMmmns nucbmeHHoO baHK 06
3TOM Kak MuHumym 3a 30 pHen p[o  aatol
[0CpOYHOro noraweHua. B npoTtuMBHOom cnyyae K
KnneHty npumeHsetca wtpad 3a A[0OCpPOYHOE
noraweHune 8 cootseTcTBUM ¢ Tapudamm baHka Ha
MOMEHT [O0CPOYHOro noraweHua. JlocpoyHoe
noraweHune 3ag0/1KEHHOCTU MO JIMMUTY pacCcpoYKu
He BO3MOMKHO 3a cyeT oBepbanaHca no Kapre;

6.9. bblITb NPOMHGOPMUPOBAHHBIM O MOJUTUKE
BaHKka no paboTte c npobaemHbIMKU KpeauTamu, B
TOM 4MC/le O BO3MOMKHOCTU pPeCcTPyKTypu3aLum
3apo0mKeHHoCTU nepes baHkom.

7. KnueHT 061a3yetca:

7.1. CobnwopgaTtb ycnoBus HacToswero Jlorosopa u
MpaBun, cBOeBpPEeMEHHO O3HAaKaMAMBATbCA C
nameHeHmamm Tapudos u Mpasun, pasmeLleHHbIX
Ha oduumanbHOM Beb-caiTe BaHKa
www.demirbank.kg;

7.2. PaccumtbiBaTtbCcA NO KapTouyHbiM onepaumam,
npounsseaeHHbIM BECKOHTAKTHbIM NAATEXOM WAn C
MCMONb30BaHUEM KapTbl, YAO0CTOBEPEHHOM
Habopom [MMNH-kKoga wnan noanucbto [LeprkaTena
KapTbl, a TaKe ucnonb3oBaHMeM AaHHbIX KapTbl
nnu BupTyanbHOM KapTbl;

7.3. Onnaumsatb ycnyrn baHKa B COOTBETCTBUMU C
Tapudammn baHka;

6.1. Use the Card within the Total Credit Limit in
accordance with the terms of this Agreement;

6.2. Perform Card transactions in accordance with
the terms of this Agreement and the legislation of
the Kyrgyz Republic;

6.3. Receive a monthly Card Statement by e-mail;

6.4. Apply to the Bank with an oral or written
request for Blocking or unblocking the Card in the
manner prescribed by this Agreement;

6.5. Apply to the Bank with a written application for
the issue of an additional Card both in own name
and in the name of a third party with the
preparation of the necessary documents
established by the internal rules of the Bank;

6.6. If the Bank is technically feasible, create a
Virtual Card;

6.7. Pay the Debt under the Credit Limit ahead of
schedule, without prior notice to the Bank;

6.8. Pay the Debt by the Installment Limit ahead of
schedule by notifying the Bank in writing at least 30
days before the date of early repayment.
Otherwise, the Customer is subject to a penalty for
early repayment in accordance with the Bank's
Tariffs at the time of early repayment. Early
repayment of the Debt under the Installment Limit
is not possible due to the overbalance on the Card;

6.9. Be informed about the Bank's policy on
working with problem loans, including the
possibility of restructuring the Debt to the Bank.

7. Customer undertakes:

7.1. Comply with the terms of this Agreement and
the Rules, timely familiarize with the changes in the
Tariff and the Rules posted on the official website
of the Bank www.demirbank.kg;

7.2. Pay for Card operations made by Contactless
payment or using the Card, certified by a set of PIN-
code or the signature of the Cardholder, as well as
using the data of the Card or Virtual Card;

7.3. Pay for the services of the Bank in accordance
with the Bank's Tariffs;
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7.4. B cnyyae ytepu uaM Kpaxku KapTtbl un/mnm
NMNH-koga HemepneHHO o0b6paTuTbcA B BaHK C
YCTHbIM  MAW  NUCbMEHHbIM  TpeboBaHMem O
6nokupoBke KapTbl B nopaake, npeaycMoTPeHHOM
HacToAawmm [Jorosopom;

7.5. CBoeBpemeHHO BO3BpawaTtb Kpeant wu
HauYMC/IeHHble NPOLEHTbI 3a nonb3oBaHue
Kpegutom;

7.6. ObecneunTb COXPAHHOCTb KapTbl n

KoHPUuAaeHumanbHocTb NMNH-Koaa v gaHHbIX KapTbl;
7.7. TncbMmeHHO yBegomMUTb baHK 06 M3meHeHuun
OQHHbIX, YKa3aHHbIX KAaveHToM B 3aAB/IeHUN UK B
pekBm3uTax Hactoawero [florosopa, B TOM u4uciae
Homepa MmobunbHoro TenedoHa W  agpeca
3NEKTPOHHOM MoYTbl, B TeyeHne 5 (natum)
BaHKOBCKUX AHEN CO AHA TaKUX U3MEHEHWU;

7.8. B cnyyvae obHapyKeHUA KaKkux-1nmbo npas M
nputasaHnin Ha 3anor [enosuta (B cnyyae ecau
Takon npepoctaBnanca KAMeHToOM) cO CTOPOHbI
TPEeTbUX MU, a TaK¥Ke BO3HUKHOBEHWUA MO HUM
CNOPOB M KOHONMKTOB, YPErynampoBaTb UX CBOMMM
CMNaMM M CpeacTBaMM, Hecs BCe Heobxoaumble
M30EepPKKM, BbI3BaHHbIE STUMW CNOPaAMMU;

7.9. CamocToAaTenbHO NPOU3BOAUTL BCE pacyeTbl C
HaNOroBbIMU M APYrMMM PUCKANbHbIMM OpPraHamm,
Kpome Hanora, B3MMAEMOro BaHKkom B
COOTBETCTBMM C NYHKTOM 4.2,  HACTOALLEro
[oroBopa, a TaKXe AOMNOJAHUTENbHO K Tapudam
onJlauMBaTb KOCBEHHbIE HAJIOTU B C/Iy4ae, eCAM OHMU
He npeaycmoTpeHbl Tapudamu baHKa;

7.10. He no3sgHee [aTbl onnaTtbl ONAATUTb CYMMY
3a10/1KEHHOCTM CaMOCTOATENIbHO Man obecneunTb
HanuMume AeHeXKHbIX cpeacTs Ha baHKOBCKOM cyeTe

AnAa  onnaTtbl  3af0/IKEHHOCTM, YKa3aHHOMW B
Bbinucke.

7.11. KoHTpoAaunpoBsatb 7 HecTu NOJIHYIO
dMHaHCOBYIO  OTBETCTBEHHOCTb MO  pacxogam
Oep:kaTenen JononHutenoHbix KapT;

7.12. MpeAacrasnAatb cBefeHuA o] CBOEM

dMHaAHCOBOM COCTOAHMM MO 3anpocy baHka, B Tom
yucne Mo HaAMuMI0O M MNOTAWEHMIO KPeauToB B
APYTMX  OUMHAHCOBbLIX  YYpEeXKAEeHUsX, BKAOYas
KpeauTbl cynpyra(u), poauTtenei wn peten, u o
cobN0AeHUN KPEAUTHOW AUCUMNIMUHBI NO AAHHBIM
Kpeautam.

8. baHK Bnpase:

8.1. W3meHAaTb pa3mep Obwero KpeauTHOro
ammuta,  KpeautHoro aumuta  uam  Jinmnta
PaCcCPOYUKY, YCTAaHOB/IEHHbIE KnneHnty, C

7.4. In case of loss or theft of the Card and / or PIN-
code, immediately apply to the Bank with a verbal
or written request to block the Card in the manner
prescribed by this Agreement;

7.5. Repay the Credit and the accrued interest on
the Credit in a timely manner;

7.6. Ensure the safety of the Card and the
confidentiality of the PIN-code and Card data;

7.7. Notify the Bank in writing about changes in the
data specified by the Customer in the Application or
in the details of this Agreement, including the
mobile phone number and e-mail address, within 5
(five) Banking days from the date of such changes;

7.8. In case of reveal of any rights and claims to the
Pledge of Deposit (if such was provided by the
Customer) from third parties, as well as the
occurrence of disputes and conflicts on them, settle
them on their own and by means, bearing all the
necessary costs caused by these disputes;

7.9. Independently make all settlements with tax
and other fiscal authorities, except for the tax
levied by the Bank in accordance with clause 4.2. of
this Agreement, as well as in addition to the tariffs,
pay indirect taxes if they are not provided for by the
Bank's Tariffs;

7.10. Not later than the Payment Date, pay the debt
amount on its own or ensure the availability of
funds in the Bank Account to pay the debt specified
in the Statement.

7.11. Control and bear full financial responsibility
for the expenses of the Supplementary Card
Holders;

7.12. Provide information about own financial
condition at the request of the Bank, including on
the availability and repayment of credits in other
financial institutions, including credits of a spouse,
parents and children, and on compliance with credit
discipline on these credits.

8. Bank has the right:

8.1. Change the size of the Total Credit Limit, Credit
Limit or Installment Limit set for the Customer, with
subsequent notification of the Customer, in the
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nocneaywwmMm  yBegOMJIEHUEM Knnenra B
nopsgke, npeaycMoTPeHHOM HaCTOALLUM
Jorosopom;

8.2. WN3meHATb Tapudbl, B TOM uucne pasmep

NPOLEHTHOM CTaBKKW, YyBedoMMB KianeHTa B
nopsgke, npeaycMoTpPeHHOM HaCTOALLMNM
Jorosopom;

8.3. CnucbiBaTb B be3aKuUenTHOM Nopsaake co BCex

6aHKOBCKMX cyeToB KnueHTa, OTKpbITbIX B baHKe,
n/vnn 3anora penosuta (ecnn 3anor [enosuta

npegoctasnanca KaveHtom) cymmy KapTouHbIxX
onepaumi, cymmy 3a[0/IKEHHOCTH, a TaKXKe
owmnboyHo noctynuBwmMe Ha Kapty KaueHra
OEHeXHble  cpeactsa, pacxoabl  baHka  3a

KOHBEpPTaLMIO, 2 TaKKe MHble BO3MOXKHble pacxoapl
6e3 pgononHuTenbHoro cornacua KnuveHta. Ecawm
Ba/toTa BAHKOBCKUX cyeToB KAmeHTa OTAMYHA OT
BaNtoTbl BaHKOBCKOro cyeta BegeHuA KpeauTHOro
nnmmunta, baHK BNpaBe MPOM3BECTM KOHBEPTALMUIO

HeobxoAMMOM  CyMMbl MO  Kypcy  MOKYMKM
MHOCTPAHHOM BaNOTbI, cneumanbHo
YyCTaHOB/NIEHHOMY BaHKOM Ha MOMEHT TaKoW
KOHBEpTaLMM.

8.4. He npuHMMaTb K PacCMOTPEHMUIO NPEeTEeH3MUI0
no KaptoyHon onepauun, COBEpLIEHHOM 3a
npegenamu Kbiprbi3ckom Pecny6auku,
npeabasneHHyo KaneHtom no ucredermnn 100 (cTa)
Ka/sieHAapHbIX AHEN CO AHA ee COBepLUeHUS;

8.5. He Bo3Bpawatb KaneHty cymmy Komuccum 3a
obcnyxuBaHue BbinyLeHHOM KapTbl;

8.6. B cnyyae HapyweHuns KaneHTom ycnosui
HacToswero [orosopa u/vnaun MNpaBua, a TaKke B
MHbIX  CAy4adAxX MO  CBOeMy  YCMOTPEHWUIO,
6nokuposBatb Kapty, u/muanm cHusute OB KA
KPeAWUTHbIA AUMUT, U/UAn aHHyanposaTb O6LMIA
KpeauTHblt  numut 1M KapTy W pacToprHyTb
HacTosAwMmi [loroBop B OAHOCTOPOHHEM NOPALKE;
8.7. lpwn BbiABAEHMU CAydYaeB nNpenocTaBaeHUA
KnveHToM HepoctoBepHon wHbopmauumn u/uam
yXyaweHna  ero  GUHAHCOBOTO  MOJIOXKEHMUSA,
aHHynvMpoBaTb O6WMIA  KpPeauTHbIA  UMUT  W©
[0CPOYHO B3bICKaTb 33a[0/KeHHOCTb no Kpeauty,
pacToprHyBs HacToAwmi [loroBop B O4HOCTOPOHHEM
nopaake;

8.8. AHHynmposatb Kapty u He BO3Bpawatb
KnneHTy BbinAayeHHYO CymMMy KOMMCCUMM 3@
obcnyxueaHue KapTbl B ciydyae HeABKM KaneHTa B
BaHK ana nonyyeHua KapTbl B cpok 6onee 6 (wectu)
KaneHAapHbIX MecAues Co AHA Nogayun 3aaBaeHus;

manner provided for in this Agreement;

8.2. Change the Tariffs, including the size of the
interest rate, by notifying the Customer in the
manner prescribed by this Agreement;

8.3. Without notice to write off from all the
Customer's bank accounts opened with the Bank
and / or the Pledge of Deposit (if it was provided by
the Customer) the amount of Card transactions, the
amount of the Debt, as well as the funds mistakenly
received on the Customer's Card, the Bank's
conversion costs, and other possible expenses
without the additional consent of the Customer. If
the currency of the Customer's bank accounts is
different from the currency of the Bank account for
maintaining the Credit Limit, the Bank has the right
to convert the required amount at the foreign
currency purchase rate specially set by the Bank at
the time of such conversion.

8.4. Not to accept for consideration a claim on a
Card transaction performed outside the Kyrgyz
Republic, presented by the Customer after 100 (one
hundred) calendar days from the date of its
execution;

8.5. Not to return to the Customer the amount of
the commission for servicing the issued Card;

8.6. In case of violation by the Customer of the
terms of this Agreement and / or the Rules, as well
as in other cases at his own discretion, to block the
Card, and / or reduce the Total Credit Limit, and / or
cancel the Total Credit Limit and the Card and
terminate this Agreement unilaterally;

8.7. In case of revealing cases of provision by the
Customer of inaccurate information and / or
deterioration of his financial situation, to cancel the
Total Credit Limit and collect the debt on the Loan
ahead of schedule, terminating this Agreement
unilaterally;

8.8. Cancel the Card and not to return to the
Customer the paid amount of the commission for
servicing the Card if the Customer does not come to
the Bank to receive the Card within more than 6
(six) calendar months from the date of submission
of the Application;
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8.9. AHHynupoBatb O6WMn KpeauUTHbIA AUMUT U
PaCcTOpPrHyTb HaCcTOALLNIM Jorosop B
OAHOCTOPOHHEM MOpAAKe B CAyYasax, ecau
YNONHOMOYEHHbIM  TOCYAAPCTBEHHbIM  OpPraHOM
6yayT orpaHuyeHbl onepauuu no baHKoOBCKOMY
cuery;

8.10. NMoTtpeboBatb oT KnueHTa npepoctaBieHUs
OOKYMEHTOB, HeobxoguMmbix ANAa npoBeseHuA
KapTouHbix onepaunit no Kapte B COOTBETCTBUM C
HacToAwMm JloroBopom W 3aKOHOAATE/IbCTBOM
Kbiprbidckon Pecnyb6amku;

8.11. B o4HOCTOpOHHEM nopAaKe OTKasaTbCA OT
ucnonHeHuAa Hacroawero [lorosopa B cAayyae
HEBbINONHEHNA KAMeHTOM YyC/NoBUIM HAcToAWeEro
Jorosopa;

8.12. OTKasatb KaneHTy B nepesbinycke KapTbl no
cobCcTBEHHOMY YCMOTPEHMUIO;

8.13. CamocTtoaTtenbHo, 6e3 3aaBneHMa KnueHTa,
nepesbinycTMTb KapTy NO OKOH4YaHUM CPOKa ee
OEeNcTBNA, B CAydae ecin NaaTeXecnocobHocTb u
KpeautHaa wuctopuAa KnaueHTa, a TaKKe WUHble
Kputepum COOTBETCTBYIOT TpeboBaHUAM,
YCTAHOBNEHHbIM  BHYTPEHHMMW  AOKYMEHTaMM
baHka.

8.14. B uenax 6e3onacHocTy, a TaKXKe
MAPKETUHIOBbIX W  MHbIX LUenax npouM3BoanTb
oTnpasky WHbopmauum KameHTy o KapTouHbIx
onepaumax, COBEpLIEHHbIX MM nocpeactsom KapTbl,
n gpyron nHdopmaumm Ha 3NEKTPOHHbIN agpec nam
Ha MOOWAbHbINA TenepoH, yKasaHHble KaneHTom B

3asBfeHun u/uam B  [loroBope, pAONAa  4yero
MCNO/Ib30BaTb YC/IYTU TPETbUX UL,

8.15. OTkasaTb B Y/OB/NIETBOPEHUN MNpPETEH3UN
KnueHnTa OTHOCUTENbHO HepocTay(m) npwm

Nosly4eHUN UM LEHEXHbIX CpeacTB B HaHKkomaTe B
cnyyae HeobHapy»KeHMA M3NMLWKOB B HGaHKoMmare,
onpeaensemblx NoCcpPesacTBOM peBusMmu/nepecyeta
AeHeXHbIx cpeacTB 6aHKOMaTa, NPOM3BEAEHHbIX HA
OCHOBaHMW MUCbMEHHOTO 3aABneHUA KaneHTa u B
nopagke, YCTaHOBNEHHOM BHYTPEHHMMM
npoueaypamu baHka.

8.16. YcTaHOBUTH WMHOMBUAYANbHbIN NMMUT
(orpaHnyeHne) no  KapTouHbiM  onepauuam,
ocywectsnaembim KAMeHTOM € MCNONb30BaHMEM
KapTbl, Kak Ha cymmy ogHon KapToyHol onepauuu,
TaK M Ha Ccymmy Bcex KapTouHblXx onepauui,
NpPon3BeAEHHbIX KnneHtom B TeyeHue
onpeaeneHHoro nepuoaa BPEMEHU, Ha CPOKU U
NIMMUTbI MO PACcCPOYKe NAaTexa 3a ToBapbl/paboTbl
W yCNyru ¢ ucnosbsoBaHnem KapTbl.

8.9. Cancel the Total Credit Limit and terminate this
Agreement unilaterally in cases where the
authorized state body restricts operations on the
Bank Account;

8.10. Require the Customer to provide the
documents necessary for conducting Card
transactions with the Card in accordance with this
Agreement and the legislation of the Kyrgyz
Republic;

8.11. Unilaterally refuse to execute this Agreement
if the Customer fails to comply with the terms of
this Agreement;

8.12. Refuse the Customer to reissue the Card at its
sole discretion;

8.13. Independently, without the Customer's
application, to reissue the Card at the end of its
validity period, if the Customer's solvency and
credit history, as well as other criteria, meet the
requirements established by the Bank's internal
documents.

8.14. For security purposes, as well as for marketing
and other purposes, to send information to the
Customer about Card transactions performed by
him via the Card, and other information to the
email address or mobile phone specified by the
Customer in the application and / or in the
Agreement, for what to use the services of third
parties.

8.15. Refuse to satisfy the Customer's claims
regarding shortages when receiving funds from an
ATM if surpluses are not found in an ATM,
determined by revising / recalculating ATM funds
made on the basis of a written application from the
Customer and in accordance with the procedure
established by the internal procedures of the Bank.

8.16. Set an individual limit (limitation) on Card
transactions carried out by the Customer using the
Card, both for the amount of one Card transaction
and for the amount of all Card transactions
performed by the Customer within a certain period
of time, for the terms and limits for payment by
installments for goods / works and services using
the Card.
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8.17. B noboe Bpema 3aKkpbITb gocTyn [Jepskatento
KapTbl B coBepleHun KapTouHoh onepaumin 6e3
ncnonb3osaHuma NNH-koaa no Kapre.

8.18. o cBoeMy YCMOTPEHUIO OrpaHnUnTb KaneHTty
pgoctyn K WHTepHeT-MoKynkam Ha HEKOoTopbIX
NHTepHeT-pecypcax, a TaKKe YCTaHOBWUTb NUMUTbI
no cymme, Ko/inyecTsy KapTouHbIx
onepauuii/nnateskei B CyTKM B Liensx obecrneyeHuns
6e30MacHOCTN NepPCoHaNbHbIX AAHHbIX KaneHTa.
8.19. bnokuposaTtb KapTty KnueHnTa ecnu
nposoaumble KnueHTom KapTouHble onepauunu
BbI3bIBAOT  MOAO3pEHWE B  MOLUEHHUYeCTBe,
yBeAOMMB KnmeHTa NO 3N1EKTPOHHOM nouyte wmam
CMC-coobuieHnem.

8.20. 3akntoumnTb ¢ Mpegnpuatnammu obcnyKMBaHUA
A0roBOp C yCNnoBUAMM O PUHAHCUMPOBaHMN BaHKOM
caenku lMpeanpuatma ¢ KnaveHtom no Kynne-
npogake TOBApPOB, BbIMNONHEHUIO pPaboT WK
OKaszaHuA ycnyr KnveHTy B pacCcpoyKky noga yCTynky
OEHEXKHOro TpeboBaHUA (dakTOpPUHI),
onnayneaemoin nocpeactsom KapTbl, B CBA3U C Yem
HacToAawmum KnmeHT gaet csoe cornacue baHKy Ha
aBTOMATUYECKYIO YCTYMKy npaBa TpeboBaHWA no
obasatenbcteam KnuneHta nepepg [pegnpuatnem
obcnyKmMBaHMA B MOMEHT nposeaeHuna no Kapte
yepes [OC-tepmmHan KapToyHOM onepauum c
paccpoYKom nnatexa B  COOTBETCTBUM  C
BblbpaHHbIMK onumamm Ha [MOC-TepmuHane no
CPOKY pPaCCpPOYMKM nnatexa W rapaHtupyer
CBOEBPEMEHHbIM BO3BpaT BaHky cymm
MCNonb30BaHHOrO KpeauTHOro AMMKUTA MO TaKUM
KapToyHbiM onepaumam B BblbpaHHbIE CPOKK, ecnm
MHOEe He NpeayCMOTPEHO YCNOBUAMWU HACTOALLEro

[0rosopa.
8.21. OTKasaTb B nposeaeHNu KapTouHom
onepauuMm no Kapte B c/AyyYae HapyweHui

KnueHtom ycnosuit HacTosiwero [lorosopa.
8.22. N3ameHuUTb nopaaoK noraweHma
3aponKeHHOCTM No 3aAaBneHuto [epkatensa KapTol.

9. baHK oba3syetca:

9.1. Ha ocHoBaHmM HacTtoawero [lorosopa
yCcTaHoBUTb KaneHTy OOWMIN KpeaWuTHbIA NUMUT,
KpeantHbln AMMUT 1 JIMMUT B PacCPOYKY M BblgaTb
Kapty;

9.2. Obecneuntb  obcayxkmeaHne  Kaptbl B
COOTBETCTBMM C YCIOBUAMM HacTosALero JJorosopa;
9.3. He nosgHee baHKOBCKOro AHA, cnegyrouiero
3a gHem nocTynseHua B baHK geHer n noaydeHua
Hagnexawmm obpazom odopmneHHoro

8.17. At any time, close access to the Cardholder in
performing Card transactions without using the PIN
code on the Card.

8.18. At its discretion, restrict the Customer's
access to Internet purchases on some Internet
resources, as well as set limits on the amount,
number of Card transactions / payments per day in
order to ensure the security of the Customer's
personal data.

8.19. Block the Customer's Card if the Card
transactions carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

8.20. Conclude an agreement with the Service
Companies with the terms of financing by the Bank
the transaction of the Company with the Customer
on the purchase and sale of goods, performance of
work or provision of services to the Customer in
installments against the assignment of a monetary
claim (factoring), paid for by the Card, therefore the
Customer hereby gives his consent to the Bank for
the automatic assignment of the right of claim for
the Customer's obligations to the Service Company
at the time of the Card transaction with the
installment payment in accordance with the
selected options on the POS-terminal according to
the payment term operations within the selected
time frame, unless otherwise provided by the terms
of this agreement.

8.21. Refuse to conduct a Card transaction with a
Card in case of violation by the Customer of the
terms of this Agreement.

8.22. Change the procedure for repayment of the
Debt at the request of the Cardholder.

9. The Bank undertakes:

9.1. On the basis of this Agreement, set the Total
Credit Limit, Credit Limit and Installment Limit to
the Customer and issue the Card;

9.2. Provide service of the Card in accordance with
the terms of this Agreement;

9.3. No later than the Banking Day following the
day the money is received by the Bank and a duly
executed payment document is received, to credit
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NNaTeXXHOro AOKYMEHTa, 3a4ncnaTb Ha KpeguTHbIn
NIMMUT geHbry, nocTynueluine Ha KapTty KnueHTa.
9.4. B TeuyeHue 3 (Tpex) BaHKOBCKUX AHEN CO AHA
NoJly4eHnA NUCbMEHHOro 3anpoca npeaocTaBaATb
KnneHTty BbinnucKy Ha BymaxKHOM HOCUTeNE;

9.5. YBegomnAtb KnneHta 06  U3MEHEHMAX
Tapuodos B nopsagke, npeaycmMoTpeHHOM
HacToAawmm [Jorosopom;

9.6. B nepuopg obcnykmeaHua Kpepguta/KapTbl B
TeyeHne 3-x pabounmx AOHEM C  MOMEHTA
NOCTynAeHuA COOTBETCTBYHOLLErO 3anpoca,
6e3B03Me34HO NpPenocTaBUTb MHPOPMAUMIO NO
YCTHOMY WM MUCbMeHHoMy 3anpocy KnueHTa (B
CNyyae ec/n He Yauwe OAHOro pasa B MmecAl Wan
bonee KOPOTKOrO CpPOKa, NpesyCMOTPEHHOro
[orosopom unu npasunamu baHka) npegoctaButhb
€My YCTHYIO UM NUCbMEHHYI0 HGOPMaLmIo:

1. o nonyyeHuun Kpeauta/KapTbl n o cobnogeHum
KpeauTHOM ancumnanHbl KaneHTom no BblgaHHOMY
KpeauTy/KapTe gns ee npefocTaBaeHUsA B ApYryio
bOMHaAHCOBO-KpPeAUTHYO OpraHM3aumio;

2. o baHkoBckom cuyeTe KnmeHTta, nHdopmaumna no
KOTOPOMY A0/13KHA ObITb YETKOMN 1 TOYHO;

3. 0 cymme geHeXHbIX cpeacTs, BblNJayeHHbIX No
Kpeauty/Kaprte;

4. 0 pa3mepe M CPOKAX OYepeHbIX NnaTexen;

5. 0 pasmepe NpPoCpPOYEHHOM 3a40M1KEHHOCTY;

6. 0 pacnpegeneHMn nNOCTynalOWUX [AeHEXHbIX
CpeAcTB B CYET MoraweHuAa 3af0/IKEeHHOCTU no

Kpeauty/Kaprte;
7. 0 pasmepe nNpUUYMTaOWENCA K MOraweHuto
CYMMbl B C/ly4ae YacTUYHOTO MUAW  MOJIHOrO

[0CpPOYHOro noraweHua Kpeaurta/KapTbl;
8. 06 ocTaTke A0nTa MO OCHOBHOM CYMME;
9. 0 AMMmUTE KpeanToBaHUA.

10. OTBeTcTBeHHOCTb CTOPOH

10.1. CTopoHbI HecyT OTBETCTBEHHOCTb 3a
HEUCMOJIHEHME WM HeHaZ/ieXKaliee WUCNONHEHUE
cBoMXx  obAsaHHoOCTEMn B COOTBETCTBMMU C
3aKoHOAaTeNnbcTBOM Kblprbisckoit Pecnybavku u
HacToAWMM JJoroBopom.

10.2. CTopoHbI 0CcBObOOXKAat0TCA oT
OTBETCTBEHHOCTM 33 MNOJIHOE WAW  YaCTUYHOEe
HeucnosiHeHMe o06A3aTeNbCTB, €C/IM OHO SIBUJIOCb
cneacTBmemM obCcToATENbCTB HENPEOAOMMON CUNDI:
noxapa, HaBOAHEHWA, 3eMNETPACEHMA U WUHbIX,
ypes3Bbl4aMHbIX WU HenpeaBUAEHHbIX MPU AAHHbIX
ycnoBusax ob6cTonaTenbCTs.

10.3. baHK HeceT OTBETCTBEHHOCTb 3a pasrialleHune

the money received on the Customer's Card to the
Credit Limit.

9.4. Within 3 (three) Banking days from the date of
receipt of a written request, provide the Customer
with a Statement in paper form;

9.5. Notify the Customer about changes in the
Tariffs in the manner prescribed by this Agreement;

9.6. During the period of servicing the Credit / Card,
within 3 working days from the date of receipt of
the relevant request, provide information free of
charge upon an oral or written request of the
Customer (if not more than once a month or a
shorter period provided for by the Agreement or
the Bank's rules) oral or written information:

1. on receiving a Credit / Card and on compliance
with credit discipline by the Customer on the issued
Credit / Card for its provision to another financial
and credit organization;

2. about the Customer’s Bank Account, the
information on which must be clear and accurate;

3. about the amount of funds paid on the Credit /
Card;

4. onthe amount and timing of regular payments;
5. about the amount of overdue debt;

6. on the distribution of incoming funds for
repayment of debt on the Credit / Card;

7. the amount due to be repaid in the event of
partial or full early repayment of the Credit / Card;
8. about the balance of the debt on the principal
amount;

9. about the credit limit.

10. Responsibilities of Parties

10.1. The parties are responsible for non-fulfillment
or improper fulfillment of their duties in accordance
with the legislation of the Kyrgyz Republic and this
Agreement.

10.2. The parties are released from liability for full
or partial failure to fulfill obligations if it was the
result of force majeure circumstances: fire, flood,
earthquake and other, extraordinary and
unforeseen circumstances under these conditions.

10.3. The Bank is responsible for disclosing bank
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6aHKOBCKOM TaWHbl B COOTBETCTBUM o
3aKoHoAaTenbcTBoM Kbiprbi3ckoi Pecnyb6amnku.
10.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

- OTKa3 TpeTben CTOPOHbI B 06CcNyKuBaHuMM KapTbl;

- KQYeCcTBO TOBAPOB W yCAyr, NpuMobpeTeHHbIX No

Kapre;
- IMMWUTbI,  OFPaHUYEHUA U  AONOJIHUTENbHbIE
Komuccum no KapTe, YCTaHOB/EHHble TPETbeEWN
CTOPOHOWN, KOTOpble MOryT 33a4eTb WHTEpPEeCHI
KnueHta;
- NOCNeACcTBMA  HECBOEBPEMEHHOro obpalleHun

KnneHta B baHK ¢ TpeboBaHMem 0 6AOKMPOBaAHUMU
KapTbl M TpeboBaHME MNONYyYEHUS eXemMecCAYHOM
BbINMCKK 32 UCTEKWNI Nepunoa;

- Henony4yeHue Knnentom uHbopmaumm o
npoBeAeHHbIX KapTo4yHbIX onepaumnax, O Koaax
[octyna, o 6nokuposke KapTbl 1 T.M. B ciyyae, ecnm
KnneHT He yBegommn BaHk 06 uameHeHUN Homepa
ero MmobunbHoro TenedpoHa U 31EKTPOHHOMN MOYTbI
CBOEBpPEMEHHO, B MopAaKe, nNpeaycMOTPeHHOM
HacToawum [loroBopom, Mbo ecnm aTm cpeacTtsa
cBA3M 6blNM HeZoCTYyNHbl Ana KnveHta no nobbim
NpUYnMHam;

- Heo3HaKomneHue KnameHTa ¢ U3MEHEeHHbIMMU
Tapudamm 7 Mpasnnamm B nopsaake,
npeaycMoTpeHHOM HacToAwum JloroBopom;

-3a nobble  nocnepcTteuA,  KoTopble  MOTyT
BO3HUKHYTb AnAa KnuveHTa npu npoBeaeHun um
MHTepHeT-NOKynoK, KapToyHbix onepauui 4epes
Moc-TepMmnHanbl/6aHKOMaTbl U MHblE YCTPOMCTBA C
ncnonbsosaHmem KapTbl/BupTyanbHON KapTbl Mau
NpPaBuAbHbIX AaHHbIX KapTbl/BMpPTyanbHOM KapTbl, C
BBEeAeHMeM npasBunbHoro [apona (ecan ero
BBeAeHWe Tpebyetca gnsa nposegeHua KaptouHow
onepaummn) Kak cammm KnnmeHTom, Tak uM Nobbim
TpeTbMM  JINLOM, YNOAHOMOYEHHbIM WAN  He
YNOJIHOMOYEHHbIM KAneHTOM.

10.5. KnneHT HeceT OTBETCTBEHHOCTD 3a:

- NOCNeACcTBMA HECBOEBPEMEHHOro obpalieHua B
BaHk ¢ TpeboBaHMem o 610KMpoBaHMKM KapTbl B
cBssn ¢ ytepent Kaptel nnm MNH-koga - B NoAHOM
obbeme NpUUYNHEHHDbIX BaHKy yObITKOB;

- HeBo3BpaT B baHK pgeHer, owMOOYHO UK
U3NUWHe BblAaHHbIX KnneHTy baHkomaTtom — B
pasmepe OWMOBOYHO WAM U3NUWHE BbIAAHHbIX
OEeHeXHbIX CpescTs;

- 3a4€epXKKy  noraweHua  3a40/IKEHHOCTU B
COOTBETCTBMMU C YC/I0BMAMM HacTosAwero [lorosopa;
- pacxoapl U cypebHble U3gepKKW, NOHECEHHble
baHkom no BuHe [epxKatena KapTbl, B NOJHOM

secrecy in accordance with the legislation of the
Kyrgyz Republic;

10.4. The bank is not responsible for:

- refusal of a third party to service the Card;

- the quality of goods and services purchased with
the Card;

- limits, restrictions and additional commissions on
the Card, established by a third party, which may
affect the interests of the Customer;

- the consequences of the Customer's untimely
application to the Bank with a request to block the
Card and the requirement to receive a monthly
Statement for the expired period;

- failure of the Customer to obtain the information
about the performed Card transactions, about
access codes, about blocking the Card, etc. if the
Customer has not notified the Bank of the change in
his mobile phone number and e-mail in a timely
manner, in the manner prescribed by this
Agreement, or if these means of communication
were not available to the Customer for any reason;
- failure of the Customer to familiarize with the
amended Tariffs and Rules in the manner
prescribed by this Agreement;

- for any consequences that may arise for the
Customer when conducting Internet purchases,
Card transactions through POS terminals / ATMs
and other devices using the Card / Virtual Card or
correct Card / Virtual Card data, with the
introduction of the correct Password (if required for
the Card transaction) both by the Customer himself
and by any third party authorized or not authorized
by the Customer.

10.5. The Customer is responsible for:

- consequences of untimely contacting the Bank
with a request to block the Card due to the loss of
the Card or PIN-code - in full amount of the losses
caused to the Bank;

- non-return to the Bank of money, erroneously or
excessively given to the Customer by the ATM - in
the amount of the erroneously or excessively issued
funds;

- delay in repayment of the Debt in accordance with
the terms of this Agreement;

- expenses and legal costs incurred by the Bank
through the fault of the Cardholder, in full amount
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ob6beme ybbITKOB, NPUYMHEHHDBIX BaHKYy;

- HeBo3BpaT B baHK pgeHer 3a nony4yeHHble, HO
HeonNa4yeHHble TOBapbl W yCAyrM — B pasmepe
CYMMbl HEONNAYEHHbIX TOBAPOB U YCAYT;

- NPUYNHEHNE MaTepuanbHOro ywepba baHkomaty
- B MNoNHOM obbeme nNpPUYMHEHHOTO BaHKy
maTtepuasibHoro yuepba;

- NOCNeACTBUA B C/lyd4ae HECaHKUMOHMPOBAHHOIO
[O0CTyMa CO CTOPOHbI TPEeTbUX AuL, K KpeautHomy
MMUTY/JIMMUTY  PacCcpodkM u/mnm BaHKoBCKOMY
cyetry KnueHta wn  cosepweHne  KapTOYHbIX
onepaumMin Cc WUCNonb3oBaHMEM AaHHbIX KapTbl
n/unn KnuewTa, B TOM Yncne Npy NOMOLLM aHanora
KapTbl, Korga TakuMe pJaHHble Obliv NONyYeHbl
TPETbMMWU NnLAMKU BcaeacTeme aencrsmn KnueHta
npu HecobnogeHnn ycnosun no obecneyeHuro
6€30MacHOCTU AaHHbIX.

10.6. JepxaTtenb KapTtol HeceT NONHYIO
OTBETCTBEHHOCTb 3a BO3MOMHble KapTouHble
onepauum no Kapte wmam no AaHHbIm KapTbl B
cnyyae Heo3BpaTa KapTbl B baHK B COOTBETCTBUM C
ycnoBmMAMM HacToslero Jorosopa.

11. Npouune ychosua

11.1. Bce cnopbl M pasHoOrnacua, BO3HUKalOWMe
npu MCNoNHeHUW HacToawero [orosopa, byayt no
BO3MOXHOCTW  pewaTbca nyTem neperoBopos
mexay CropoHamu. Mpn 3TOM Npu BOSHUKHOBEHUN
cnopoB no KapTouyHbim onepauuam crnopbl 6yayt
pelweHbl COrNAacHO MpaBuAaM  MeXAYHAPOAHbIX
NNaTeXHbIX  CUCTEM, KoTopble MoOryT  6biTb
MU3MeHeHbI B OAHOCTOPOHHEM nopagke
COOTBETCTBYHOLLUMM MeXKAYHAPOAHbIMMU
NAATEXKHbIMU CUCTEMAMM.

11.2. Bce cnopbl, MO KOTOPbIM He O6bl10 AOCTUTHYTO
cornacve, noajnexkat paspeleHuto B cyaebHom
nopagke, npefycMOTPEHHOM 3aKOHOAATeNbCTBOM
Kbiprbi3cko PecnybavMKu no MecTy HaxoXKaeHusa
lfonoBHoro opuca baHka, 3a UCKAOUEHMEM C/lyYaEB
npumMmeHeHus K cnopam NCKNOUUTENBbHOM
noACyAHOCTM, YCTAaHOB/JIEHHOW MpoueccyanbHbim
3aKoHogaTenbcTBoM Kbiprbiackon Pecnybanku. Mpu
5TOM  MeCTOM  MUCNOJIHEHUA MO  HacToAwemy
[OroBopy, ABAAETCA agpec MeCTOHaXoXAeHus
fonoBHoro odpuca baHka.

11.3. CTOpOHbI COrnacHbl NPU3HaABaTb INEKTPOHHbIE
OOKYMEHTbI, coepxawme paHHble 0 KapTouHbIx
onepaumax M xpaHawmeca B WMHOOPMALMOHHBIX
CUCTEMAX, UMEIOLLNX OTHOLIEHUA K 0BCNYKMBAHUIO
KapT B KayecTBe AOKa3aTenbCTB Npu paspelleHumn

of losses caused to the Bank;

- non-return to the Bank of money for received but
unpaid goods and services - in the amount of the
amount of unpaid goods and services;

- causing material damage to the ATM - in full
amount of material damage caused to the Bank;

- consequences in the event of unauthorized access
by third parties to the Credit Limit / Installment
Limit and / or the Customer's Bank Account and
making Card transactions using the Card's and / or
the Customer's data, including using the Card's
analogue, when such data was obtained by third
parties due to the actions of the Customer in case
of non-compliance with the conditions for ensuring
data security.

10.6. The Cardholder bears full responsibility for
possible Card transactions with the Card or with the
Card data in case of non-return of the Card to the
Bank in accordance with the terms of this
Agreement.

11. Other conditions

11.1. All disputes and disagreements arising from
the execution of this Agreement will, if possible, be
resolved through negotiations between the Parties.
In this case, in the event of disputes over Card
transactions, the disputes will be resolved in
accordance with the rules of international payment
systems, which can be changed unilaterally by the
relevant international payment systems.

11.2. All disputes on which no agreement has been
reached shall be resolved in a judicial proceeding
stipulated by the legislation of the Kyrgyz Republic
at the location of the Bank's Head Office, except for
cases of application to disputes of exclusive
jurisdiction  established by the procedural
legislation of the Kyrgyz Republic. In this case, place
of execution under this agreement is the address of
the location of the Bank's Head Office.

11.3. The Parties agree to recognize electronic
documents containing data on Card transactions
and stored in information systems related to
servicing the Cards as evidence in resolving
disputes.
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cnopos.
11.4. NMockonbKy Tapudbl 1 ycnosusa no Kaptam (3a
WUCKNOYEHNEM MHOMBUAYANbHbIX KpeguTtHbIx
JIMMUTOB, YCTaHOBNEHHbIX KnueHty) aBnsoTCA
obwummn gna Bcex KAMeHToB bBaHKa w  HocAT
nybAnYHbIX ~ Xapaktep, bBaHK camocToATenbHO
nsmeHaet ycnosma u Tapudbl no Kaptam B Tom
yucne, HO He OrpaHMNYnNBaAACD, pasmep
CTaHgapTHoro  O6uwero  KpeauTHOro  IMMUTA,
KpeautHoro numuta u/vnm JiumuTa B pPaccpouKy,
NpouEeHTOB 3a MUCrnonb30BaHUe Kpeauta,
NOBbIWEHHbIX MPOLUEHTOB W Apyrue ycloBuA,
nopagoK W npasuna nosb3oBaHuA  KapToW,
yBeAoMMB KnveHTa nytem pasmelleHus AaHHOWM
nHbopmaumm Ha oduumanbHom Beb-caiiTe baHKa
www.demirbank.kg.

11.5. liobble yBegoOMNeHMA O 3a40/MKEHHOCTU
KnneHta (B Tom uyncne Bbinucka), HanpasieHHble
BaHKoMm, cuMTaroTCA NoaydYeHHbIMU KaneHTOM, ecnm
OHW HanpasfeHbl baHKOM MO 3/71EKTPOHHOM noyTte
Ha 3/IEKTPOHHbIA agpec KaumeHTa, yKasaHHbIA B

AOKYMEHTaXx, npeacTaBNeHHbIX BaHKy n
noanucaHHblx  Knuentom. [aTo  nony4yeHus
KnueHtom  yBegomneHusa cumTaetca  [Oara
HanpaBneHMA YBEAOMIEHUA HA 3/IEKTPOHHbIN

agpec KnneHta BHe 3aBMCMMOCTM OT TOrO, nonyyun
An KnneHT gaHHoe yBeaoOMIEHNE NN HET.

12. NMpasuna

12.1. MopAaaoK BblAauM U XpaHeHUA KapTbl
12.1.1. baHK Bblg4aeT W3roTOBAEHHYH
KnneHty nmbo  ero  pgoBepeHHOMY  nivuy,
OEeNncTByroLEeMY Ha OCHOBaHUMU BblAaHHOM
KAneHTOM HOTapuManbHO yAOCTOBEPEHHOW, Anbo
ypocToBepeHHoM B baHke poBepeHHOCTM, Anbo
poctasnaetr Kapty KameHTy Kypbeckoh cny»6oi
cornacHo Tapudam. Mpu nonyvyeHun Kaptbl KnneHt
pacnucbiBaeTca B CneuyanbHO NpesycMOTPEeHHOM
A5 3TOro none Ha 060pOTHOM cTopoHe KapTbl.
12.1.2. TMepepgaya Kaptbl gpyrmum Avuam B
NO/Ib30BaHME UM B KayecTBe 3a/10ra 3anpeLLaeTca.
KaprTa, npeabABAeHHanA HEeYMNO/IHOMOYEHHbIM
NNLLOM, NOJNEXKUT U3BATUIO.

12.1.3. KnneHT o0663aH  xpaHutb Kapty B
HageXHOM MecCTe, He A0NYyCKaTb ee MOBPEKAEHUN
(uapanwuH, ckonos 1 T.4.).

12.1.4. KnuneHTy cneagyet xpaHutb KapTty B dyTasape
WNM NOPTMOHE, He NpunaraTb YPE3IMEPHbIX YCUIUN
npu obpaLLeHnn c Hen.

12.2. TMWH-kop

KapTty

11.4. Since the Tariffs and Conditions for Cards
(with the exception of individual Credit Limits set
for the Customer) are common for all the Bank's
Customers and are public in nature, the Bank
independently changes the conditions and Tariffs
for Cards, including, but not limited to, the size of
the standard Total Credit Limit, Credit limit and / or
Limit by installments, interest for the use of the
Credit, increased interest and other conditions,
procedure and rules for using the Card, notifying
the Customer by posting this information on the
official website of the Bank www.demirbank.kg.

11.5. Any notifications about the Customer's Debt
(including Statement) sent by the Bank are
considered received by the Customer if they are
sent by the Bank by e-mail to the Customer's email
address specified in the documents submitted to
the Bank and signed by the Customer. The date of
receipt by the Customer of the notification is
considered the Date of sending the notification to
the email address of the Customer, regardless of
whether the Customer received this notification or
not.

12. Rules

12.1. Procedure for Card issuing and storing

12.1.1. The Bank issues the produced Card to the
Customer, or to his authorized representative,
acting on the basis of a power of attorney,
notarized or certified by the Bank, issued by the
Customer, or delivers the Card to the Customer by
the courier service according to the Tariffs. Upon
receipt of the Card, the Customer signs in the
specially provided field on the back of the Card.

12.1.2. Transfer of the Card to other persons for use
or as collateral is prohibited. The card presented by
an unauthorized person is subject to seizure.

12.1.3. The Customer is obliged to keep the Card in
a safe place, to prevent damage (scratches, chips,
etc.).

12.1.4. The Customer should keep the Card in a
case or wallet, do not use excessive force when
handling it.

12.2. PIN code
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12.2.1. TMocne Bbigaun Kaptbl, depkatento KapTbl
Bblgaetca NMNH-Koga,.

12.2.2. TNH-Kkopa He n3BecteH coTpyaHUKam baHka
W [J0NXKeH coxpaHATbca [eprkatenem KapTbl B
ceKkpeTe B TeyeHMe BCero BpemeHu 3KcnayaTaumu
KapTtbl. Mpu cmeHe MNMNH-koga depxkatento KapTbl
cnepyet usberaTb OYeBUAHbIX, nerko
npeanosaraemblx KOmMOWHAUMN Koaa, Hanpumep,
TAaKUX, KaK OKOHYaHWe ero Homepa TenedoHa, gaTta
ero AHA poXKaeHuA u ap.

12.2.3. CnepyeT npuaep*unBaTbca onpenenéHHbIX
npasun gna cekpetHoctm NUH-koaa:

- He 3anucbiBaTb [MNH-Kog roe-nnbo, Tem 6onee Ha
Kapte, Bo wn3bexkaHue HeraTUBHbIX NOC/AEACTBUI
BaHK pekomeHayeT depxkatento KapTbl 3aNOMHUTL
ero. Ecnm NMUH-Kkog 3anncaH rae-nnbo epxartenem

Kaptbl, TO cnepyetr xpaHuTb KapTy M 3anucb
pasgensHo.

-He no3BONATb  Komy-mbo  noacmatpueaTthb
Habupaemyto Ha Knasmatype yCTpOMCTBA
KombuHaumto umdp NMUH- Koaa.

12.2.4. Echm Tpu pasa nogpag (c  nobbim
BPEMEHHbIM MPOMEXKYTKOM, MpPU MNONb30BAHUMU

O4HVUM WAWU pa3HbIMU YCTPOMCTBaMM) Habupanca
HenpasunbHbin NMNH-Kog, To B cnyyvae gonyleHua
yetsepTon owunbkn nogpas, baHk Bnokupyet
KapTy, n oHa bygeTt 3ageprkaHa B baHKOmaTe nam
MOXKeT 6bITb nsbATa B Mpeanpuatnu
06CNyKMBAHNA WMAW MNMYHKTOM BblAa4Yu HAJMYHbIX
AEeHer A0 BbIACHEHUA 06CTOATENbCTB.

12.2.5. KapTouHble onepauuu, Npou3BoAUMbIE B
ABTOMATU3NPOBAHHOM pexunme ABTOpM3aLUN U
noarsepxaaemble Habopom MUH-koaa, cumTatoTca
coBepleHHbiMK [eprkatenem KapTbl.

12.3. Nonb3oBaHue Kaproii

12.3.1. [depxatenb KapTbl Ao0nKeH npoBepATb
BbINMCKy, B 0COBEHHOCTM Nocne BO3BPALLEHUA U3
3apybeXKHbIX CTpaH. Jepxxarento KapTbl
pekomeHayeTca nposepuTb Cymmbl KapTOYHbIX
onepauui. B cnyyae o6HapyKeHuA
HECaHKUMOHMPOBAHHbIX  KapToOyHbIX  onepauun
[epxatento Kaptbl Heobxogumo ob6patutbca B
baHk.

12.3.2. [epxatenb KapTbl He A0/KEH NepeaasaTtb
Kapty wuan paHHble KapTtbl TpeTbum auuam. B
cnyvyae nepegadn Kaptbl mam  gaHHbiX  KapTbl
TpeTbum nnuam Lepxateno Kaptbl B COOTBETCTBUMU
C Hacroawmm  [loroBopom  HeceT  MNOJHYH
OTBETCTBEHHOCTb 33 MpousBefeHHble KapTouHble
onepauum no Kapte/aaHHbim KapTbl.

12.2.1. After issuing the Card, the Cardholder is
issued a PIN code.

12.2.2. The PIN-code is unknown to the employees
of the Bank and must be kept secret by the
Cardholder during the entire time of the Card's use.
When changing the PIN-code, the Cardholder
should avoid obvious, easily predictable code
combinations, for example, such as the end of his
phone number, his date of birth, etc.

12.2.3. One should adhere to certain rules for the
secrecy of the PIN:

- not to write down the PIN code anywhere,
especially on the Card, in order to avoid negative
consequences, the Bank recommends Cardholder
to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and
the record should be kept separately.

- do not allow anyone to spy on the PIN-code
combination of digits entered on the device
keyboard.

12.2.4. If three times in a row (with any time
interval, when using one or different devices) the
wrong PIN code was entered, then, in the event of
a fourth error in a row, the Bank Blocks the Card,
and it will be captured by the ATM or may be seized
at the Service Company or cash dispensing office
until clarification of the circumstances.

12.2.5. Card transactions carried out in the
Automated Authorization mode and confirmed by
entering a PIN code are considered to be
performed by the Cardholder.

12.3. Card Usage

12.3.1. The Cardholder must check the Statement,
especially after returning from foreign countries.
The Cardholder is recommended to check the
amounts of Card transactions. In case of detection
of unauthorized Card transactions, the Cardholder
must contact the Bank.

12.3.2. The Cardholder must not transfer the Card
or Card data to third parties. In case of transfer of
the Card or Card data to third parties, the
Cardholder in accordance with this Agreement is
fully responsible for the performed Card
transactions with the Card / Card data.
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12.3.3. Ecnn  [depkatens KapTtbl  nnaHupyet
NOCeTUTb CTPaHbl C NOBbIWEHHbIM YPOBHEM PUCKA,
Oepkatento Kaptol HeobxogmMmo o06patntbca c
NUCbMEHHbIM 3aaBneHnem B baHK ana OTKpbITUA
[ocTtyna Ha obHanunumeaHme no KapTe, npu 3tom
Oepxatenb KapTbl HeceT OTBETCTBEHHOCTb 3a
KapTouyHble onepauum B CTpaHax C MOBbILEHHbIM
ypoBHEM puCKa. NHAOHEe3nAa ABNseTcA CTPaHOM C
NOBbILWEHHbIM YPOBHEM pUCKA. OAHAKO [aHHbIN
nepeyeHb MoOXKeT ObITb M3mMeHeH BbaHKom npwu
BKHOYEHUW/UCKIOYEHUMN CTPAH M3 CMUCKA CTPaH C
NOBbILWEHHbIM YPOBHEM PUCKa, WHPOpMAuusa o
KOoTopbIX NybankyeTca Ha opuunanbHOM Beb-canTe
BaHkKa.

12.3.4. [Ona npoBepeHMA KapTOYHbIX onepaumin
depxateno KapTtbl npegbAsnaer Kapty Kaccupy

NyHKTa obcnyKmnBaHmA (Mpegnpuatna
obcnyKmBaHma wam  baHKa) wauM  coBepluaeT
aencreuna o H6aHKomaToM B pexume
CaMo0bCNYKMBAHUA.

12.3.5. Kaccup Bnpase noTpeboBatb Y

npeabaAsuTena KapTbl 4OKYMEHT, yA40CTOBEPAIOLLUI
ero AMYHOCTb. [pn OTCYTCTBUM AOKYMEHTa Kaccup
BNpaBe OTKasaTb npegbasutento KapTbl B
nposeaeHnn KaptouyHom onepayumu.

12.3.6. Habop npasunbHoro TMMWH-koga w/unm
noanucb  Ha Cnaune ABAAOTCA  NoOpyvyeHuem
Jepxatena KapTbl Ha cnnucaHne cymmbl KapToyHoi
onepaumn ¢ baHKOBCKOro cyeta KameHTa.
12.3.7. Kaccup Bnpase 3agep)Katb
BblACHEHMA 06CTOATENDLCTB,
n.12.2.4. HactoAawwmx MNpasun.
12.4. Nonb3oBaHue KapTtoii Ana noayyeHma
HaNNMYHbIX AeHer

12.4.1. baHK pekomeHayeTr [epxatento KapTbl

Kapty po
COr/lacHO YCNOBMAM

OCYLLEeCTBAATb KapTouHble onepaumm B
6aHKOMaTax, YCTaHOBAEHHbIX B  6e30nacHbIX
MecTax.

12.4.2. B cnyyae HaxoxaeHus nobamsoctm ot
6aHKOomaTa TpeTbux /L, KOTOpble Bbli3bIiBAOT
noaospenue, Oepkatento KapTbl cneayeT BbibpaTthb
6onee noaxoasuiee BpemAa A8 WUCNOSb30BaHMUA
6aHKomaTa nnu BOCMONb30BaTbCA  ApPYrnm
6aHKomaToM.

12.4.3. Tlepeg NUCNo/sib30BaHMEM 6aHKomaTa
Oepxatento Kapty HeobxoamMmo oCMOTPETb ero Ha
HanMune  AOMOJIHUTENbHbIX  YCTPOMCTB, He
COOTBETCTBYIOLLMX ero KOHCTPYKLUK n
pacnonoXxeHHbIX B mecTe Habopa MNH-Koga wan B
MmecTe (npopesb), NpeaHa3HAaYeHHOM A/1a npuema

12.3.3. If the Cardholder plans to visit countries
with a higher risk level, the Cardholder must submit
a written application to the Bank to open access to
cash withdrawal on the Card, while the Cardholder
is responsible for Card transactions in countries
with a higher risk level. Indonesia is a high-risk
country. However, this list may be changed by the
Bank when countries are included / excluded from
the list of countries with a higher level of risk,
information about which is published on the official
website of the Bank.

12.3.4. To carry out Card transactions, the
Cardholder presents the Card to a teller of a service
point (Service Company or Bank) or performs
actions with an ATM in self-service mode.

12.3.5. The teller has the right to demand from the
Cardholder an identity document. In the absence of
a document, the teller has the right to refuse to
carry out the Card operation of the Cardholder.

12.3.6. Entering the correct PIN code and/or sign
the Slip is the Cardholder's order to debit the
amount of the Card transaction from the
Customer’s Bank account.

12.3.7. The teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the conditions of clause 12.2.4. of these Rules.
12.4. Card usage for cash withdrawal

12.4.1. The Bank recommends the Cardholder to
carry out Card transactions at ATMs installed in safe
places.

12.4.2. If there are suspicious third parties near the
ATM, the Cardholder should choose a more suitable
time to use the ATM or use another ATM.

12.4.3. Before using the ATM, the Cardholder must
inspect it for additional devices that do not
correspond to its design and are located in the
place where the PIN code is entered or in the place
(slot) intended for accepting cards (for example,
the presence of an unevenly installed PIN code
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KapT (Hanpumep, Hannume HEepPOBHO
YCTaHOB/NEHHOW KiaBuaTtypbl Habopa MNH-koaa). B
cnydyae OOHapy)KeHMA TaKMX AOMNOJHUTENbHbIX
yCcTpoicTB Ha 6aHkomaTte [epkatento KapTbl He
pekomeHayeTca coBepwaTtb KapTouyHble onepauma
BO nsbexkaHme HacTynneHua HEeraTMBHbIX
nocneacTsnit gna [eprkatensa Kaptobl.

12.4.4. [epxaTtento KapTbl He peKkomeHAyeTcA
HabupaTb MNH-KoA TakMMm o06pas3om, YTOObI TPETbU
nnua, HaxogAwmecsa B  HenocpeacTBEHHOM
6/1130cTM OT BaHKomaTa, cmoram yenaetb NMUH-Kkoa.
MNpn Habope [MNH-koga [depxatento KapTtbl
pekomeHayeTCA NPUKPbLITb KNaBuaTypy.

12.4.5. Kak npaswuao, HaJinuHble AEHbIM BblAAOTCA
no Kapte B BajaTe CcTpaHbl npebbiBaHUA. B
HEKOTOpPbIX CTPaHaxX YacToTa W MaKCUMMaNbHaA
CYMMa BblAayM Hanun4Hblx geHer no Kapte moryt
OrpaHN4YMBaTbLCA 3aKOHOAATENBCTBOM WUAU BaHKOM,
Bbl4AOLWMM HaNNYHbIE OEHbIN.

12.4.6. Tlo npasmnam MexayHapoaHo
NNaTEXHOM CUCTEMbI NYHKT BblAAYM HAJNYHbIX
AeHer He Bnpase B3uMmaTb C [epkatena KapTbl
OOMNONHUTENBHOE KOMUCCMOHHOE BO3HarpaXkaeHue
(He oTHocsaweeca K Tapudam BaHKa) 3a Bblaady
HanuMyHbIX peHer no Kapte. baHK He Hecet
OTBETCTBEHHOCTM 3@ AaHHbIA BUA, BO3HArParK4eHUN.
B Takom cnyuyae [depxkatenb Kaptbl gonxeH 6biTb
NPONHGOPMUPOBAH O B3UMAHMWU OOMNOAHUTENBHOWN

Komuccun  nepeg,  nposegeHWemM  KapTOYHbI
onepaumm n UMeTb BO3MOXHOCTb OTKa3aTbCA OT ee
npoBeaeHus.

12.4.7. Ecnu B 6aHKOMAaTe yCTaHOBJ/IEHA KOMUCCUA
32 CHATME Ha/IMYHbIX [AEeHeXHbIX CpeacTs, TO
pasmep KOMWCCMM M CyMMa Ha Bbiga4vy AOXKHbI
6bITb YETKO YKa3aHbl Ha 3KpaHe baHKomarTa.

12.4.8. KapTouHas onepauus Ans AENCTBYIOLLEN
KapTbl npu Habope npasunbHoro MNH-Koaa moxkeT
ObITb OTK/IOHEHA MO CAeayoLWUM NPUYUHAM:

- 3anpalwnBaemas Cymma He MOXKeT 6bITb BblgaHa
6aHKHOTaMM, UMEeLMMNCS B KacceTax baHKomara.

Cnepyet 3anpawmneaTb cymmy, KpaTHYHO
MWHUMAIbHOMY HOMMUHany H6aHKHOT,
YyKa3blBaeMOMY B  WHCTPYKLUMM K  [AaHHOMY
6aHKomary;

- 3anpawmMBaemMas CyMMma MNpeBbIWaeT  JAUMUT
pasoBOi BblgayM, onpegensemblii rabaputamm

YCTPOMCTBA BblAAYM HANMYHbLIX AeHer GaHKomara.
HeobxoamMmo pasgenvTb 3anpalliMBaemyto CyMmy
Ha 4YactT M noBTOpUTb KapToyHyo onepaymto
HECKONbKO pas;

dialing keypad). If such additional devices are found
at the ATM, the Cardholder is not recommended to
make Card transactions in order to avoid negative
consequences for the Cardholder.

12.4.4. It is not recommended for the Cardholder to
enter the PIN-code in such a way that the third
parties who are close to the ATM could see the PIN-
code. When entering the PIN-code, the Cardholder
is recommended to cover the keyboard.

12.4.5. Generally, cash is issued on Card in the
currency of the host country. In some countries, the
frequency and maximum amount of cash
withdrawn on Card may be limited by legislation or
by the issuing bank.

12.4.6. According to the rules of the International
Payment System, a cash withdrawal point is not
entitled to charge an additional commission from
the Cardholder (not related to the Bank's Tariffs)
for the withdrawal of cash on the Card. The Bank is
not responsible for this type of remuneration. In
this case, the Cardholder must be informed of the
additional commission charged before carrying out
the Card transaction and be able to refuse to carry
out it.

12.4.7. If the ATM has a commission for cash
withdrawal, then the amount of the commission
and the amount for withdrawal must be clearly
indicated on the ATM screen.

12.4.8. A Card transaction for a valid Card, upon
entering the correct PIN-code, may be rejected for
the following reasons:

- The requested amount cannot be dispensed with
banknotes available in the ATM cassettes. One
should request an amount that is a multiple of the
minimum denomination of banknotes specified in
the instructions for this ATM;

- The requested amount exceeds the one-time issue
limit determined by the size of the ATM cash
dispenser. It is necessary to divide the requested
amount into parts and repeat the Card operation
several times;

- The requested amount exceeds the amount of
money available to the Cardholder.
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- 3anpawmnBaemas cymma MpesblWaeT AOCTYNHYO
JdepxaTtento KapTbl cymmy geHer.

12.4.9. Mpwu paboTe c baHKkomaTom BaHKa cnegyeT
NMOMHUTb, 4YTO ecnun Bo3Bpawaemasa Kapta B
TeyeHne 16 ceKyHA WM BblaaBaemble DAaHKHOTbI B
TeyeHne 16 cekyHAa B HaHKomaTax ¢ ¢yHKUMeWn
Bblgauyn aeHexHbix cpeacts n 30 cekyHa B
6aHKOMaTax c byHKUMen BblAaum n
OENOHUPOBaHMA Ha BaHKOBCKUI cyeT [eHEeXHbIX
cpeacts He um3bATbl  [eprkatenem KapTbl w3
YCTPOMCTBA Bblgaym, cpaboTaeT cuMctema 3almThl U,
B LeNAxX coxpaHHoCcTU peHer [epxatena KapTol,
Kapta wan 6aHKHOTbI 6yayT BTAHYTbl BHYTPb
6aHKOMATA M 3a4epKaHbl B cneumanbHOM OTceke. B
TaKux cny4daax Bo3spaT KapTtbl ee [epxaTenio
MOXKeT bblTb npousBegeH baHKOM To/AbKO nocne
BbIACHEHMA MNPUYUH  3adepXkaHua KapTtbl, a
BOCCTAaHOB/NIEHNE CyMMbl KapToyHoM onepaumn
(Mnn ee nM3BATOM YacTu), cNncaHHOM ¢ KpeguTHoro
nmmuta Jeprkatensa Kaptbl no ¢pakty ABTopmusaumm,
MoKeT OblTb  NpousBedeHO  TO/NbKO  nocne
MHKaccaumm 6GaHKOMATa W YTOYHEHMA CYMMbI
n3bATbIX [epKatenem KapTbl HaIMYHbIX AeHer.
12.4.10. B cnyyae obcayxumBaHMa B OaHKomaTax
apyrux 6aHkos, Kapta [ep:katena KapTbl 6bina
n3bATa baHkomatom, TO [epxatento KapTbl
cnepyeT obpaTUTbCA B MeCTHOe oTaeneHne 6aHka,
K KOTOpOMy npuHagnexuTt b6aHkomat. Ecam bbina
M3bATAa CYMMa Ha/IMYHbIX CPeACTB, KAWEHTY
Heobxoammo MUCbMEHHbIM 3aABnAeHMem
06paTnTbcA B Nt0b6oe HAMKaNlee oTAeNeHne UK
B CAYKOYy noaaep:ku kKaveHtoB 3A0 «Jemup
Kbiprbi3 UHTEpHIWHA BaHK».

12.4.11. MpuymHa  3a4epKaHumA KapTbl nm
Ha/IMYHbIX AeHer B 6BaHKOMaTe BblACHAKTCA baHKoOM
He no3gHee bBaHKOBCKOro AHA, cneaytoulero 3a
AHem obpateHunsa JeprkaTtena KapTtbl B baHK, ycTHO
(no TenedoHy) MAM NUCbMEHHO MO 3NEKTPOHHOM
noyte WM Ha aapec, YKas3aHHblih B pasgene 16
HacTosAwero Jlorosopa.

12.5. MNonb3osaHue KapTtoit ana onnatbl TOBapoB
n ycayr Mpegnpuartnii o6cnyXusaHma

12.5.1. He perkomeHgyetca [epxatento KapTbl
coseplaTb KapTouHble onepaunn B Npeanpnatmax
06CcnyXKMBaHWA, He BbI3blBAOLWMX A0BEPUSA;

12.5.2. [epxatento KapTbl peKomeHAyeTcA He
BbiMycKaTb M3 nonAa 3peHna KapTy BO Bpems
nposeaeHns KapTtoyHoit onepauum n TpeboBaTb
nposeaeHna KapToyHoOM onepaumn B NPUCYTCTBUM
Jepxatena KapTbl B LUeNAX CHUMXEHMA pUCKa

12.4.9. When working with the Bank's ATM, one
should remember that if the returned Card within
16 seconds or issued banknotes within 16 seconds
at ATMs with the function of dispensing funds and
30 seconds at ATMs with the function of issuing and
depositing funds to the Bank account are not
withdrawn by the Cardholder from the issuing
device, the security system will be activated and, in
order to preserve the Cardholder's money, the Card
or banknotes will be pulled inside the ATM and
detained in a special compartment. In such cases,
the return of the Card to its Holder can be made by
the Bank only after finding out the reasons for the
detention of the Card, and the restoration of the
amount of the Card transaction (or its withdrawn
part) debited from the Cardholder's Credit Limit
upon the fact of Authorization can be made only
after the ATM encashment and amounts of cash
withdrawn by the Cardholder and clarified.

12.4.10. In the case of service at ATMs of other
banks, the Cardholder's Card was seized by the
ATM, the Cardholder should contact the local
branch of the bank to which the ATM belongs. If
the amount of cash was withdrawn, the customer
must apply in writing to any nearest branch or
customer support service of “Demir Kyrgyz
International Bank” CJSC.

12.4.11. The reason for the retention of the Card or
cash at the ATM shall be determined by the Bank
no later than the Banking Day following the day of
the Cardholder's contact with the Bank, orally (by
phone) or in writing by e-mail or to the address
specified in section 16 of this Agreement.

12.5. Using card for payment at points of sale and
points of service

12.5.1. It is not recommended for the Cardholder to
make Card transactions in the Service Companies
that are doubtful;

12.5.2. The Cardholder is recommended to keep an
eye on the Card during the execution of the Card
transaction and to demand the Card transaction to
be carried out in the presence of the Cardholder in
order to reduce the risk of illegal data receiving
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HenpaBOMepPHOro MNOAYYEHUA AAHHbIX, YKA3aHHbIX
Ha Kapre.

Oepkatento KapTbl Heobxoanmmo ybeauTbca, 4TO
eMy BO3BpaTW/IM UMeHHO ero KapTty nocne
coBeplueHnsa KapToyHol onepauuu.

12.5.3. TMpn cosepweHnn [epkatenem KapTbl
KapToyHon onnatbl Kaccup MoXKeT noTtpebosaTtb
Nepxkatena KapTtbl BBectv [MWH-kog wn/unn
noanucate Cnun. [llepen Habopom [MMNH-Koaa
cnepyetr ybeauTtbcAa B TOM, 4YTO TPeTbM /MUQ,
HaxogAalwmecs B HenocpeacTBEHHOM 6AM30CTM OT
Oepxatena KapTtbl, He cmoryT ero yeuaetb. epeps,
nognucaHmem Cnuna, B obA3aTeNibHOM nopAgKe,
npoBepbTe CyMMY, YKa3aHHyto Ha Caune.

12.5.4. Mpwu cosepweHnn KapTouyHOW onepauum B
Mpeanpuatnn obcnykusaHua [depxkatento Kaptbl
He pekomeHayeTca coobwaTb o] cebe
AONONHUTENbHYO MHPOopMauuto. B Heobxoanmblx
cnyyasx [lNpeanpusatne 06GCAYKMBAHUA  MOXKET
TONbKO noTpeboBaTb OT [leprkaTtens npeabsaBuUTb
OOKYMEHT, Y40CTOBEPSAIOLWNIA TMYHOCTD.

12.6. bnokuposaHue Kaptbl

12.6.1. B cnyyae ytepwu, Kpaxku KapTbl/ee AaHHbIX
unm npu noctynneHunn KnueHty mHbopmauum o
HECAHKUMOHUPOBAHHbIX KapTO4YHbIX onepaymax no
Kapte uan ee pgaHHbIM B pesynbraTe  uX
KOomMnpomeTtauunm Knunenty HeobxoaMmo
HesamegauTenbHo o6patntbca B 3A0 «[emup
Kbiprbi3  UHTepHaWHA BaHK» € yCTHbIM  UAKU
NUcbMeHHbIM TpeboBaHMem BnoknpoBaHua KapTbl
(manee no Tekcty «TpeboBaHue»).

12.6.2. B TpeboBaHuK yKasbiBaeTcs GaMuams, ums
n otyecTtBo [eprkatena KapTbl 1, NO BO3SMOMXKHOCTH,
AONONHUTENbHAA nHopmayma: haTa ero
pPOXKAEHUA, KOAOBOE C/I0BO, a TaKKe NpuyMHa
610KMpOBaHUA. KenatesbHO yKasaTb AaHHble ANA
KOHTaKTa - agpec u Homep TenedoHa. TpeboBaHue
cunTaetca ucxogAawmm ot Lepxkatena Kaptbl, wu
npeteH3nun 3a nocneactsma bnokmposaHua KapTol
BaHKOM He NPUHUMAOTCA.

12.6.3. TenedoHbl cnyKbbl NOAAEPHKKA KAUEHTOB
3A0 «Jemup Kbiprbia WUHTepH3WHA BaHk» (r.
Buwkek): +996(312)610610; +996(312)610613;
noyToBbIM aapec Aana Tenerpamm: 720001, r.
Buwkek, np. Yyn, 245. TakxKe MOXKHO OTNPaBAATbL
nucbma Ha customercare@demirbank.kg, nmbo
nucatb WhatsApp coobueHua Ha +996(222)
610610, "1Mb0 3BOHUTbL MO KOPOTKOMY HOMepy 2222
ANA BCEX ONEepaTopoB COTOBOM CBA3W Kblprbi3cKom
Pecnybauku.

indicated on the Card.

The Cardholder must make sure that it was his Card
that was returned to him after the Card
transaction.

12.5.3. When the Cardholder makes a Card
payment, the teller may require the Cardholder to
enter the PIN code and / or sign the Slip. Before
entering the PIN-code, make sure that third parties
close to the Cardholder will not be able to see it.
Before signing the Slip, be sure to check the
amount indicated on the Slip.

12.5.4. When making a Card Transaction in a
Servicer Company, the Cardholder is not
recommended to provide additional information
about himself. In necessary cases, the Service
Provider can only require the Holder to present an
identity document.

12.6. Card blockage

12.6.1. In case of loss, theft of the Card / its data or
when the Customer receives information about
unauthorized Card transactions with the Card or its
data as a result of their compromise, the Customer
must  immediately contact “Demir  Kyrgyz
International Bank” CJSC with an oral or written
request for Blocking the Card (hereinafter referred
to as "Request").

12.6.2. The Request shall indicate the surname, first
name and patronymic of the Cardholder and, if
possible, additional information: date of birth, code
word, and also the reason for blocking. It is
recommended to provide contact information -
address and phone number. The request is
considered to be outgoing from the Cardholder,
and the Bank will not accept claims for the
consequences of Blocking the Card.

12.6.3. Telephones of the customer support service
of "Demir Kyrgyz International Bank" CJSC
(Bishkek): +996 (312) 610610; +996 (312) 610613;
postal address for telegrams: 720001, Bishkek, 245
Chui Ave. One can also send letters to
customercare@demirbank.kg, or write WhatsApp
messages to +996 (222) 610610, or call the short
number 2222 for all mobile operators of the Kyrgyz
Republic.
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12.6.4. bnokumpoBaHue KapTbl BCTyNnaetr B CUAYy
He3amegnuUTebHO B cnyyae ycnewHowm
naeHTndumkaumm baHkom KnmeHra.

12.6.5. [deprkaTenb KapTbl HeceT OTBETCTBEHHOCTb
32 KapToyHble onepaumu, OCYLLEeCTB/IEHHble A0
BnokmpoBaHua KapTbl, 1 0cBO6OXKAAETCA OT Hee C
MOMeHTa ee bnoknpoBaHus.

12.6.6. [locne bBnokunposaHna KapTbl baHK Ha
OCHOBaHMWM MNUCbMEHHOro 3aAsBneHua [epkatena
KapTbl BbinyckaeT Hosyl KapTy no baHKoBCcKomy
cyety [epxkatena KapTbl, ¢ HOBbIM HOMEPOM W
NMNH-kogom, K ecan [OroBop Ha Bblgavy U
obcnyxkmBaHne KapTtbl He 6bin nepenoanucaH, To
KapTouHble onepaumm no HoBoK Kapte Takxke
peryavpytorca HaCcTOALLUM Jorosopom 7
FeHepanbHbIM AOrOBOPOM HAHKOBCKOrO cyeTa.
12.6.7. BbaHK coxpaHseT 3a coboli npaBo
onpegenuTb Mepy OTBeTCTBEHHOCTM [eprkaTena
KapTbl B cnyvyae AONyWeHHOM MM XanaTHOCTU Mpu
XpaHeHun KapTbl unm HecobntoaeHUa CeKpeTHoCTH
NMMNH-kopa paxe nocne bnokuposaHuAa KapTbl, a
TaKXe B C/lyvyae yCTaHOB/AEHUA npeaHamepeHHbIX
NPOTMBOMNpPABHbIX AencTBui [eprkatena KapTobl.
12.6.8. Tpwu HeBbINO/IHEHNU KnneHtom
06A3aTenbCcTB NoO HacToAwemy [JoroBopy, a Takxe B
cnyyae pactopreHusa Hactoauwero Jorosopa, baHk

npoussogut bnokuposaHune Kaptbl wuaun ee
aHHy/IMpoBaHue.

12.7. 3apepxxaHue Kaprtbl

12.7.1. 3apepaHue KapTtol B [lpeanpunatum

06CNyKMBAHUA WMAW NYHKTE BblAAYM HAJIMYHbIX
OeHer Npou3BOAMTCA B CNYYaAX, ecu:
- Kapta bnoknpoBaHa,

- [lpepvasutens KapTbl He  ABnAeTca  ee
JdepxaTtenem,

- [Jeprkatenb KapTtbl 3abbin KapTy Ha mecrte
nposeseHns KapToyHOM onepaumm nocne ee
nposeaeHuA.

12.7.2. 3apepxKaHue KapTbl npom3BoamTCA
H6aHKOMaTOM, Kaccupom Mpegnpuatna

06CNYKMBAHMA UAM MYHKTAQ BblAAYM  HaANUYHbIX,
coTpyaHuMkom BaHKa. Mpwu 3apepxaHum KapTbl (3a
UCK/IIOYEeHNEM cnyyaes 3ageprkaHua ee
6aHKOMATOM) COCTaBNAETCA COOTBETCTBYOLLMI AKT.
12.7.3. TpnunHa 3apeprkaHma KapTbl BblACHAETCA
BaHKkom He nospgHee cneaywouwero 6HaHKOBCKOro
OHA, cneaytoulero 3a gHem obpaleHna [eprkatena
Kaptel B BaHK wuanm mecTHoro 6GaHKa - u4ieHa
MexaAyHapoaHOW NAaTeXHOM CUCTEMbI, YCTHO (Mo
TenedpoHy) MAn NUCbMEHHO.

12.6.4. Blocking of the Card takes -effect
immediately in case of successful identification of
the Customer by the Bank.

12.6.5. The Cardholder is responsible for the Card
transactions carried out prior to the Blocking of the
Card, and is released from it from the moment of
its Blocking.

12.6.6. After Blocking the Card, the Bank, on the
basis of a written application from the Cardholder,
issues a new Card for the Bank account of the
Cardholder, with a new number and PIN-code, and
if the agreement for the issuance and maintenance
of the Card has not been re-signed, then Card
transactions with the new Card are also regulated
by this Agreement and General bank account
agreement.

12.6.7. The Bank reserves the right to determine
the measure of responsibility of the Cardholder in
the event of negligence committed by him in the
storage of the Card or failure to maintain the
secrecy of the PIN code even after the Card is
Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

12.6.8. If the Customer fails to fulfill his obligations
under this Agreement, as well as in the event of
termination of this Agreement, the Bank will block
the Card or cancel it.

12.7. Card seizure
12.7.1. The Card is retained at the Service Company
or cash withdrawal point in the following cases::

- The Card Is Blocked,

- The presenter is not the Cardholder,

- The Cardholder forgot the Card at the place of the
Card Transaction after it was carried out.

12.7.2. The Card is retained by an ATM, a teller of a
Service Company or a cash withdrawal point, or an
employee of the Bank. When the Card is retained
(except for cases when it is retained by an ATM), a
corresponding act is drawn up.

12.7.3. The reason for the retention of the Card is
clarified by the Bank no later than the next banking
day following the day of the Cardholder's
application to the Bank or the local bank - member
of the International Payment System, orally (by
phone) or in writing.
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12.7.4. Bosspat 3a/iepKaHHoM KapTbl
npownssoamTca BaHKkom HenocpeacTBeHHO
Jepatento KapTbl nocne NPUHATUA

COOTBETCTBYIOWLErO pewweHns MeCTHbIM HGaHKom
unn BbaHKOM B Cnyyae [0OCTaBKM 3a4ep’KaHHOWM
Kaptel B bBaHK, N0 nUCbMEHHOMY 3aABAEHUIO
LepxKatena KapTbl.

12.8. Cpok geiictBua KapTbl, NpMocTaHOBAEHNE U
npeKpaweHue nonb3oBaHua Kaptoun

12.8.1. Ha KapTte ykasbiBaeTcA pJaTa ucTeyeHus
CpoKa ee pgencteua (mecay M roa). Kapra
OENCTBUTENbHA [0 KOHUA nocnegHero  AHA
YKa3aHHOro Ha Heil mecAua. Bce KapTbl ¢ nctekwmnm
CPOKOM AeNcTBMA BAOKMPYIOTCA U NogNexaT caave
B baHK.

12.8.2. B cnyyae oTkasa oT nonb3oBaHus Kapton,
OepxaTenb 06A3aH obpatuTbeA c
COOTBETCTBYIOLWMUM MUCbMEHHbIM 3afABJIeHMEM B
baHk 1 cgaTb KapTy.

12.9. 3ameHa KapTbl unu Bbinyck HoBoi KapTbl
12.9.1. 3ameHa KapTbl unu BbiNycK HoBOM KapTbl
B3aMeH YTPayeHHOM NPOM3BOAATCA Ha OCHOBAHWUU

nUcbMeHHoro 3aasneHua [epkatena  Kaptbl,
npeaocrasaeHHoro B baHk.
12.9.2. KapTta 3ameHAeTcA B C/Ayyasax, ecnu

NCTEeKaeT CPOK ee aencteua, KapTa nospexkaeHa,
paccekpeveH [MMNH-koa, a TaKXe MO KenaHUo
JDepxatena Kaptbl. 3ameHAemaa KapTa nognexut
chade B baHK.

12.9.3. Hosan Kapta ABTOMATMYeCKMU
nepesbinyckaeTca baHKOM MO WCTeYeHUM CPOKa
aevicteuAa  KapTbl, ecnm  niatexecnocobHocTb M

KpeauTHas wuctopua KnveHTa, a TaKKe WHble
KpuUtepuu COOTBETCTBYIOT TpeboBaHMAM,
YCTAHOBNEHHbIM  BHYTPEHHMMW  AOKYMEHTaMM

BaHKka, o yem baHk yBegomnsaeT KnuveHta ntobbim
AOCTyMHbIM cnocobom.

12.10. [octyn K MHTepHeT-NOKyNKam

12.10.1. baHk 6e3 orpaHWYeHns npeaocTaBAsfeT
KnueHTy BO3MOMKHOCTb oOcCylLecTBAATb WHTepHeT-
NOKYMKK, KaK noagepiupatowme texHonornto 3D-
Secure, TaK U He noaaep)kusawwme. Joctyn ana
coseplueHna NHTEepHEeT-NOKYNOK, He
nogaepmsatowmx TexHonormio 3D-Secure, moxeT
OblTb 3aKpblT Mo 3aABAeHUto KnuneHTa. [pwu
coBeplweHnn NHTEPHET-MOKYNOK TOBAapOB WU yCayr
Ha canTax/npuUnoXeHnsx, KoTopble He
noaaepxmneatot TexHonornto 3D-Secure, KapToyHasn
onepaums OCyLECTBAAETCA B CTAaHAAPTHOM pPeKUME
(Homep, cpok peincrteua Kaptbl, kog CVV2), 6es

12.7.4. The retained Card is returned by the Bank
directly to the Cardholder after the relevant
decision is made by the local bank or by the Bank in
the case of delivery of the retained Card to the
Bank, upon the written request of the Cardholder.

12.8. Card validity period, blockage or cancellation
of card usage.

12.8.1. The expiration date (month and vyear) is
indicated on the Card. The card is valid until the
end of the last day of the month indicated on it. All
expired Cards are blocked and must be returned to
the Bank.

12.8.2. In case of refusal to use the Card, the Holder
is obliged to apply to the Bank with a corresponding
written application and return the Card.

12.9. Card replacement or issue of new card
12.9.1. The replacement of the Card or the issue of
a new Card to replace the lost one is made on the
basis of a written application of the Cardholder
submitted to the Bank.

12.9.2. The Card is replaced if its validity period
expires, the Card is damaged, the PIN code is
declassified, as well as at the request of the
Cardholder. The replaced Card must be returned to
the Bank.

12.9.3. The New Card is automatically reissued by
the Bank upon the expiration of the Card's validity
period, if the Customer's solvency and credit
history, as well as other criteria meet the
requirements established by the Bank's internal
documents, also the Bank notifies the Customer
about this in any available way.

12.10. Access to online purchases

12.10.1. The Bank provides the Customer with the
opportunity to make Online purchases without
restrictions, both those that support 3D-Secure
technology and those that do not. Access to make
online purchases that do not support 3D-Secure
technology can be closed at the request of the
Customer. When making online purchases of goods
and services on websites/applications that do not
support 3D-Secure technology, the Card operation
is carried out in the standard mode (humber, Card
expiration date, CVV2 code), without entering a
one-time password.

[loroBop Ha BblAayy u obCnyKuBaHMe KpeaMTHOM KapTbl, WabnoH B peaakumum Ne9

yTBepaeH 28 aHBapa 2021 roga 3I'M m no npaBoBbIM BOMPOCam

Agreement for issuing and servicing of credit card, the dratf in edition Ne9
approved on January 28, 2021 by DGM / Legal

Page 28 /33

MNoanuck Knuerta /Signature of Customer



BBOJA O4HOPA30BOro NaponA.
12.10.2. baHK ocTaBnAeT 3a coboit NPaBoO U3MEHUTb
nopsagoK nposeaeHUsA MHTEpPHET-NOKYIOK,
yBegommB KnmeHTa 06 3TUX WM3MEHEHMAX Ha
oduumanbHom Beb-calite baHKa.

12.10.3. Ooctyn ans [deprkateneit KapTt K caitam c
a3apTHbIMM UIPaMK 3arpelleH B COOTBETCTBUM C
3akoHogaTenbcTtBom KP.

12.10.4.Mpn  npoBeaeHun  NHTepHeT-MOKYNOK
Oepxatento Kaptbl Heobxognmo ybeamuTbca, 4TO
canT/npunoskeHue ABnAeTCA 6e30nacHbIMm;
depxatento KapTbl pekomeHayeTcA coBepluaTb
MHTEPHET-NOKYNKM  TONBbKO HA  MPOBEPEHHbIX
canTax/npunoxeHmax un cosepwaTtb WHTepHeT-
NOKYMNKW CO CBOEro KOMNbOTEPA UAN MHOFO CBOEro
YCTPOMCTBA, @ HE C YCTPOMNCTB TPETbUX Auu, Tae
MOTYT 6bITb YCTAaHOB/IEHbI NPOrPaMMbI-LUMNOHbI;
12.10.5. Ana obecneyeHun 6e3onacHoro
cosepweHna WHTepHET-MOKYNOK peKkomeHayeTcA
coBepLaTb NHTEpPHET-NOKYNKK Ha
calTax/npunoxeHuax, noaaepKmnsatoLmx
TexHonoruto 6esonacHoctn 3D - Secure.

13. YperynupoBaHue cnopos

13.1. [dep:katento KapTbl pekomeHayeTca
coxpaHATb CAnnbl U YEKN ANA y4eTa pacxonoBaHUA
aeHer nytem KapTouHbix onepauuim "
yperynmpoBaHnA BO3MOXHbIX CNOPOB.

13.2. [OepxaTtenb KapTbl BNpaBe uctpeboBaTb OT
baHKka KoOMWW OOKYMEHTOB, MOATBEPXKAAOLMX
NPaBUIbHOCTL M3bATUA AeHer No KapToyHbIM
onepaymam.

13.3. Tlo Bcem cnopam [epxatenb KapTbl
obpalaeTca ¢ NUCbMEHHbIM 3anpocom B BaHK,
KOTOPbIN B Cy4ae NPUHATUA NPETEH3UKN BbICTynaeT
nepes MeXayHapoaHOW NNATeXHOM CUCTEMOM OT
UMEHU LepxaTtena KapTbl. Mpasunamm
MeXKAYHAPOAHON NAaTeXHOM CUCTEMbI YCTAHOB/EH
CPOK [aBHOCTM NO PACCMOTPEHUIO  CMOPHOM
KapTouHoin onepaummn - 120 (cTo ABagLaTb) AHEN CO
AHA ee cosepleHuna. B cnyyae 060CHOBAHHOCTU
npeTeH3nu BaHkK BOCCTaHaBAMBaeT  CyMMy
KaptouHon onepauum Ha bBaHKOBCKMK  cueT
Depxatena Kaptbl. HeobocHoBaHHble NpeTeH3uu
HaKasblBaloOTCA MexayHapoaHoi nnaTexHom
cuctemolt wtpadamm, KOTopble MOryT NpPeBbIWaTh
Cymmy cnopHoi KapTouyHoit onepaumn. baHk
BnpaBe 6e3 cornacua [dep:katena KapTbl u3bATb C
6aHKoBCKUX cyeToB [eprkaTens KapTbl, OTKPbLITbIX B
baHke, wTpadbl M cymmy HeobOCHOBAHHOM

12.10.2. The Bank reserves the right to change the
procedure for conducting Online purchases by
notifying the Customer of these changes on the
Bank's official website.

12.10.3. Access for Cardholders to gambling sites is
prohibited in accordance with the legislation of the
Kyrgyz Republic.

12.10.4. When making online purchases, the
Cardholder must make sure that the
site/application is secure; the Cardholder is

recommended to make online purchases only on
verified sites/applications and make online
purchases from their computer or other device, and
not from third-party devices where spyware may be
installed;

12.10.5. To ensure safe online shopping, it is
recommended to make online purchases on
websites / applications that support 3D-Secure
security technology.

13. Settlement of disputes

13.1. The Cardholder is recommended to keep Slips
and Receipts to account for spending money
through Card transactions and to settle possible
disputes.

13.2. The Cardholder has the right to request from
the Bank copies of documents confirming the
correctness of the withdrawal of money for Card
transactions.

13.3. For all disputes, the Cardholder submits a
written request to the Bank, which, if the claim is
accepted, acts before the International Payment
System on behalf of the Cardholder. The rules of
the international payment system set the limitation
period for the consideration of a disputed Card
transaction - 120 (one hundred and twenty) days
from the date of its commission. If the claim is
justified, the Bank will restore the amount of the
Card Transaction to the Bank Account of the
Cardholder. Unjustified claims are penalized by the
International Payment System with fines that may
exceed the amount of the disputed Card
transaction. The Bank has the right, without the
consent of the Cardholder, to withdraw fines and
the amount of an unjustified claim from the bank
accounts of the Cardholder opened with the Bank
without notice.
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npeTeH3uun B 6e3aKLenTHOM nopsaake.

14. Cpok peictBUA Hacroawero JloroeBopa,
YC/10BUA €ro pactopKeHua u uUsmeHeHuA
14.1. HacTtoawui [orosop BCTymaeT B CUAy CO

AHA ero noanucaHma CTopoHamun U AencTByeT A0
PacTOP*KEeHUA Mo MHUUMATMBE Ntobon n3 CTopoH.

14.2. C momeHTa BCTYMN/JeHUA B CUIy HacToALLEro
Jdorosopa KapTouyHble onepauun Mo paHee
BbiNyweHHbIM  Kaptam B pamKax  paHee

3aK/II0YEHHbIX aHANOMMYHbIX AOrOBOPOB Ha BblAayy
n obcnykmeaHue KapTbl peryanmpytoTca HaCTOALWMM
Jorosopom n [eHepanbHbIM [0roBopom
6aHKOBCKOrO cyeTa.

14.3.  KnuneHT BnpaBe pPacTOpPrHyTb HACTOAWMM
JoroBop B OAHOCTOPOHHEM nMopAgKe nyTem
HanpasneHnA BaHky COOTBETCTBYHOLLErO
NMUCbMEHHOr0 yYBeAOM/IEHUA U caaum B baHK Bcex
KapT, BbiNyWweHHbIX B PaMKax HacToAwero
[oroBopa, 3a 45 (COpoK NATb) KaneHOapHbIX AHEN
00 npegnonaraeMon Aatbl NpeKpaLwLeHns gencTBnA
HacTosiwero [orosopa, a baHK 3a 30 (TpuAauathb)
KaneHZ4apHbIX AHeM [0 AaTbl PacTOPXKeHWA 3a
WCKAOYEHNEM CNy4aes, npeaycMoTpeHHbIX
HacToAWMM [lorosopom.

14.4. baHK BNpaBe pPacTOPrHyTb HaCTOALLMMA
JJoroBop B OAHOCTOPOHHEM MOpAAKE NyTem
HanpasneHnA Knunenty COOTBETCTBYHOLLErO
NMUCbMEHHOIO yBeAOMJ/IEHUA He meHee vyem 3a 30
(TPMauaTb)  KaneHaapHblX  AHEW A0 Aathl
pacToprKeHus, 3a UCKAOYEeHNEM cnyyaes,
npeaycMoTpPeHHbIX HacToAWMM [JoroBopom.

14.5. Hacrtoawwuin [loroBop npeKpawaer cBoe
aencrene nocne NOSIHOTO 3aBepLueHunn
B3aMMOPACYETOB M UCNONHEHUA BCex 065A3aTenbCTB
mexay CtopoHamu.

14.6. Bce Wu3MeHeHMA M OOMNOJAHEHMA K
HacTosiwemy [loroBopy AeWCTBUTENbHbl  MpU
COBEpPLEHNN UX B TMNUCbMEHHOM BuAe W

noanucaHmm obenmmn CTopoHamMu, 3a UCKAOYEHUEM
M3MEHEHUN U OOMNONHEHUIA, BHOCMMbIX BaHKOM B
OA4HOCTOPOHHEM MNOpsAAKe, B COOTBETCTBUU C
3aKOHOAATENbCTBOM,  YC/IOBUAMWM  HACTOALLEro
[orosopa u leHepanbHOro Aorosopa 6aHKOBCKOro
cyera.

14.7. Tpu vycnosuu, 4Tto KaueHT ABndAeTcA
paboTHMKOM baHKka nnbo paboTHMKom KomnaHuw,
3aKknoumBWen ¢ baHKOM  COOTBETCTBYIOLLNIA
Jorosop, baHK BNpase OTKasaTbcA B
OAHOCTOPOHHEM  MopsaAKke  OT  WUCMOJIHEHUA

14. Period of validity of this Agreement, conditions
of its cancellation and changing

14.1. This Agreement comes into force from the
date of its signing by the Parties and is valid until
terminated at the initiative of either Party.

14.2. From the moment of entry into force of this
Agreement, Card transactions on previously issued
Cards within the framework of previously
concluded similar agreements for issuing and
servicing the Card are regulated by this Agreement
and the General bank account Agreement.

14.3. The Customer has the right to terminate this
Agreement unilaterally by sending a corresponding
written notice to the Bank and submitting to the
Bank all Cards issued under this Agreement 45
(forty-five) calendar days before the expected date
of termination of this Agreement, and the Bank 30
(thirty) calendar days before the date of
termination, except for the cases provided for in
this Agreement.

14.4. The Bank has the right to terminate this
Agreement unilaterally by sending the Customer a
corresponding written notice at least 30 (thirty)
calendar days before the date of termination,
except for the cases provided for in this Agreement.

14.5. This Agreement shall terminate upon the full
completion of mutual settlements and the
fulfillment of all obligations between the Parties.

14.6. All amendments and additions to this
Agreement are valid when they are made in writing
and signed by both Parties, except for changes and
additions made by the Bank unilaterally, in
accordance with the legislation, the terms of this
Agreement and the General bank account
Agreement.

14.7. Provided that the Customer is a Bank officer
or employee of the Company, which concluded
with the Bank the relevant Contract, the Bank has
the right to withdraw unilaterally from the
execution of this Agreement, upon termination for
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HacToAwero Jorosopa, nNpuv pacTopXeHun no
NnobblM  OCHOBaHMAM  TPyAOBOrO  A0OrOBOPA,
3aK/IOYEHHOTO  MeXay pPaboTHMKOM baHKa u
BaHkom, nnMbo mexpgy KomnaHuen wun  ee
paboTHUKOM, sBasowerocs KanmeHtom baHka no
3apnaaTHOMY MpPOEKTY.

14.8. Bo BCEM OCTa/IbHOM, yTo He
npeaycmoTpeHo HacToAwum J1orosopom, CTOPOHbI
PYKOBOACTBYOTCA 3aKOHO4ATeNbCTBOM
Kbiproi3ckom Pecnybnukn, Mpasunamum
MexayHapoaHbIX NAATEMKHbIX cmucTem n
FeHepanbHbIM AOrOBOPOM HAHKOBCKOrO cyeTa.

14.9. HacroAwmuin [0roBop COCTaBlAeH B ABYX
NOANIMHHbIX 3K3emMnaApax, UMeKLWmMX OANHAKOBYIO
IOPUAMYECKYIO CUAY, MO OAHOMY AN  KaxK4oMn
CTOPOHbI HA PYCCKOM M QHTIMMCKOM f3bIKaX.

14.10. B cnyyae NpoOTUBOPEUNIA MEXKAOY PYCCKON U
aHIIMNCKOM BepcMAMM A0roBopa pyccKkaa Bepcua
nmeet npuopurer.

any reason of the employment contract concluded
between an employee of the Bank and the Bank or
between the Company and the employee as a
Customer of the Bank's salary project.

14.8. In all other matters that are not provided for
in this Agreement, the parties are guided by the
legislation of the Kyrgyz Republic, the Rules of
International Payment Systems and the General
bank account Agreement.

14.9. This Agreement is drawn up in two original
copies with the same legal force, one copy for each
party in English and Russian languages.

14.10. In case of discrepancies between Russian
and English versions of the agreement the Russian
version will prevail.

A, KNMUEHT, HACTOALWLNM NNYHO MOATBEPKAAIO, HTO C YC/I0BUAMW OOFOBOPA, B TOM YUNCNE
TAPUDAMU BAHKA, MOJIHOCTbIO O3HAKOMIJIEH W COI/TIACEH, CBOM 3K3EMM/IAP HACTOALLErO
OOTOBOPA MoOAyYnn, nNOCNeaCTBUA HEWCMOJSIHEHUMA WU HEHAONEXALLEFTO WCNOMAHEHWA
MPUHATBIX MHOK OBA3ATE/ILCTB MO HACTOAWEMY AOOFOBOPY MHE HAANEXALLMM OBPA3OM
PA3BbACHEHbI N MOHATHbI, 0 yem cobcTBEHHOPYYHO PACNUCHIBAOCH.

TAKXE YBEAOMJIEH U COMNACEH C NMOPAAKOM PACYETA KPEOAUTA, KOMUCCUI N UHBIX MNIATEXKEWN,
NEHW, LWTPA®A, TMOPAAKOM NONYYEHMA/NOTAWEHMA  KPEAWUTA, B TOM YUCNE C
MCMNO/Ib3OBAHUEM KAPT. /

|, CUSTOMER, HEREBY PERSONALLY CONFIRM THAT AM FULLY AWARE AND AGREE with the TERMS of the
AGREEMENT, RECEIVED MY COPY OF THIS AGREEMENT, THE CONSEQUENCES OF FAILURE OR IMPROPER
PERFORMANCE OF OBLIGATIONS UNDERTAKEN BY ME HEREUNDER WERE PROPERLY EXPLAINED,
whereof | put my own signature.

ALSO | AM INFORMED AND AGREE WITH THE PROCEDURE OF SETTLEMENT OF CREDIT, FEES AND OTHER
CHARGES, FINES AND PENALTIES, THE RECEIVING/REPAYMENT OF THE CREDIT, INCLUDING THE USE OF
CARDS. /

damunma Uma Otyectso KamnenTa/Full name of Customer

Moanuce Knuenta/Signature of Customer

15. Conditions for maximum limits on the Card

HacTtoawwnin [loroBop Ha Bblgavyy U 0b6CNy)KMBAHWE KPEeAWMTHOW KapTbl 3aKAO4eH mexay KnveHtom u
baHKkOM « » 20 _ropasr. C yCTaHOBJ/IeHWUEeM Cneayrowmnx OCHOBHbIX
[AaHHbIX U YCI0BUIA NO iMmuTam: /

This Agreement for issuing and servicing a credit card is concluded between the Customer and the Bank
on" " 20 in city with the establishment of the following basic data
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and conditions for limits:

(1) Homep BaHKOBCKOro cyeTa, C KOTOPOro cnucbiBaeTca 3ag0nxeHHoCTb no Kpeauty / The number of
the Bank Account from which the Credit Debt is debited:

BantoTa baHKOBCKOro cueTa: Kbipabi3ckue comsi / Bank account currency: Kyrgyz Som
(2) «KpeguTHblt nmnT» No KapTe ycTaHaBAMBaeTca AN NOKYMNOK 6e3 paccpoyku 1 ana
obHanmumeanma (nn. (A) n.3.1.1. HacToswero [loroBopa) B CcyMme, He NPeBbILLatoLWen Nan paBHoI:
/ The" Credit Limit " on the Card is set for purchases without installments and for cash withdrawal
(subclause (A) of clause 3.1.1. of this Agreement) in an amount not exceeding or equal to:
cymma yugppamu / amount in figures:

cymma nponuceto / amount in words:

Bantoma KpedumHoz2o aumuma coomeemcmsyem easnwome cyemd, yKa3aHHol 6 n.(1) Hacmosuezo
paszdena. | The currency of the Credit Limit corresponds to the currency of the account specified in
paragraph (1) of this section.
(3) «/iIumut B paccpouky» no KapTte ycraHaBamBaeTcs ana naaTtexken depes [OC-tepmuHan ¢
paccpoukor (nn. (B) n.3.1.1. HacToAwero [loroBopa) B CymMe, He NpeBbilialolLeid uan pasHon: /
The "Installment Limit" on the Card is set for payments through the POS Terminal with
installments (subclause (B) of clause 3.1.1. of this Agreement) in an amount not exceeding or equal
to
cymma yugppamu / amount in figures:

cymma nponuceto / amount in words:

Bastoma /lumuma 8 paccpoyky coomeemcmeyem eanwome cvyemad, yKasaHHol e n.(1) HacmoAawez2o
paszdena. /| The currency of the Installment Limit corresponds to the account currency specified in
paragraph (1) of this section.

(4) 3a nonb3oBaHMeE AEHEXKHbIMU CPeACTBaMMU B paMKax KpeanTHOro IMMmUTa, ycTaHOBNEHHOTo KineHTy,
nocnegHuii BbiniaumBaeT BaHKy npoueHTbl B pasmepe 30 (TpuAauaTb) % rogoBbiX, YCTaHOBNEHHbIX
Tapudpamu baHka, AENACTBYOWMMM Ha MOMEHT NoAnuMcaHmMa HacToAwero Jorosopa. / For the use of funds
within the Credit Limit set by the Customer, the latter pays the Bank interest in the amount of 30 (thirty)
% per annum, established by the Bank's tariffs in force on the date of signing of this Agreement.

16. Details and signatures of the parties
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BAHK / BANK:

3A0 «emup Kbiprbi3 UHTepH3IWHA BaHK» / “Demir Kyrgyz International Bank” CJSC:,

Kog OKMNO / OKPO code 21634476, MHH / TIN 01112199610073;

FOpuanueckuii agpec: Koiproiackan Pecnybauka, r. buwkek, 720001, np. Yyi 245; Ten:+996(312)610610
®aKkc:+996(312)610445(444) / Legal address: 245 Chui Ave., Bishkek, 720001, Kyrgyz Republic; Tel:+

996(312)610610 Fax:+996(312)610445(444)

YnonHomoyeHHble avua banka/ Authorized

persons of the Bank:

1.

2.

M.n. / stamp here
KNUEHT / CUSTOMER:

®UO0 / Name:

YnonHomouyeHHble noanucu / Authorized

signatures:
1.

2.

Appec npoxkusanusa/ Place of residence:

Aapec nponucku/ Registration address:

Mo6unbHbliii TenedpoH/ Mobile phone number:

Aapec anekTpoHHoM noutbl / E-mail:

Noanucb Knuenta/ Customer’s signature:

MNoanuck Knuerta /Signature of Customer
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