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GENERAL BANKING ACCOUNT AGREEMENT

Demir Kyrgyz International Bank» Closed Joint Stock
Company indicated in the details of this
agreement(hereinafter referred to as the Bank),
represented by authorized persons of the Bank,
indicated in the details of this agreement (Section
12)on the one hand, and Person, indicated in the
details of this agreement (Section 12) as Customer
(hereinafter referred to as the Customer), on the
other hand, hereinafter referred to together as the
Parties came to a mutual agreement on the following

1. Subject of the Agreement

1.1.  The bank opens for Customer banking accounts
in currencies indicated in application of the Customer
and undertakes to credit monetary funds in currency of
the Kyrgyz Republic and foreign currencies received
for benefit of the Customer, to execute instructions of
the customer to transfer or withdraw monetary funds
from account in accordance with civil legislation,
acting banking rules and the present Agreement.

1.2. Account operations are made by the Bank for
fee in accordance with section 4 of the present
Agreement.
1.3. Effect of the present Agreement applies to
operations to be made on banking accounts
(hereinafter “accounts”) of the Customer in soms and
foreign currencies, opened under a customer number
, which 1is used for
identification of the Customer.

2. Accounts opening

2.1. The bank, subject to submission of all required
documents for account opening, undertakes to open an
account (accounts) for the Customer in currencies,
indicated in application of the Customer. Upon failure
to present documents necessary for account opening
by the Customer, the Bank has the right to cancel this
agreement or stop all operations on Customer’s
account.

2.2. In case of opening of new accounts by request of
the Customer within validity term of the present
agreement, its provisions will be applied to newly
opened accounts also from the moment of their
opening.

TEHEPAJIBHBIN TOTOBOP BAHKOBCKOI'O
CUYETA

3aKpbiToe akuMoHepHoe obuwecteo «[emup Kbiprbis
MHTepHaWHA BaHK», yKasaHHbIW B pPEeKBU3UTAX
HacToALWero Aorosopa (B Aa/NbHENLIEM MMEHYEMbIN
no TeKCTy AoroBopa baHK), B nvLe yno/HOMOYEHHbIX
nny, baHKa, yKasaHHbIX B PEKBM3UTaX HaCTOALLErO
norosopa (pasgen 12), ¢ ogHOM CTOPOHbI, U Jluuo,
YKa3zaHHOe B pPEeKBM3UTax HaCTOALLero A0roBopa
(pasgen 12) kak Knuent, (B ganbHenwem no TEKCTy
AoroBopa uMMeHyembli(an) KnueHT), c apyroun
CTOPOHbI, Janee WMeHyemble Npu YNOMWHAHUMU
BmecTe CTOPOHbI, MPULWAN K B3aUMHOMY COT/1alLlEHUNIO
O HUXKeC/eayoLWEeM:

1. IIpeamer lorosopa

1.1. bank otkpsiBaer KineHTy OaHKOBCKHE cueTa B
BaJIOTaX, YKa3aHHbIX B 3asBieHun Kiwmenrta, u
00s3yeTcsl 3a4MClIATh Ha HUX JICHEKHBIE CPEJICTBA B
Bamtore Kbipreizckoit PecnyOnuku M MHOCTpaHHBIX
BaJIOTaX, MoOCTynuBmMe B  mnoub3y Kinenra,
BBINIOJIHATH PACTIOPSDKEHUS KJIMEHTA O NEepeYUCIICHUU
WIIn BbIJJaUY€ JICHEKHBIX CpPEICTB CO CUeTa B
COOTBETCTBUU C TPaXXJAHCKUM 3aKOHOJATEIbCTBOM,
JNeHCTByIOIIMMU ~ OAHKOBCKMMHU  MpaBWJIaMH U
Hactosmum JloroBopom.

1.2. Onepauun no cuyeram coBeparoTcsi bankom 3a
BO3HArpaX<JIcHU€ B COOTBETCTBHUM C pazaenom 4
Hacrosero Jorosopa.

1.3. JeiicTBue HACTOSIIETO JoroBopa
pacnpocTpaHsAeTcs Ha ONEpPALMH, COBEPLIAEMBIE IO
O0aHKOBCKMM cuYeTaMm (manee «cdera») Kimenta B
COMax M HWHOCTPAaHHBIX Bamorax, OTKPBITBIM MOJ
€IMHBIM KIINEHTCKUM HOMEPOM
, KOTOPBIM  CIHYXHUT A
uaentuduxanuu Knuenra.

2. OTKpbITHE CYETOB

2.1. bank, npu ycnoBuu npeaoctabieHuss KiaueHTom
BCEX HEOOXOMUMBIX ISl  OTKPBITUA  CYETOB
JOKYMEHTOB, 00s3yeTcss OTKpbITh KiHMeHTy cuer
(cueTa) B BaJlIOTax, yKa3aHHBIX B 3asBleHuU KineHrta.
IIpu HenpencraBieHun KiueHTOM  TOKyMEHTOB,
HEOOXO/UMBIX Ul OTKPBITUS cueTa, baHk ocTapiser
3a co0oii MPaBO PaCTOPrHYTh HACTOSIIUMI JOTOBOP WIIH
IIPUOCTAaHOBUTH BCE omepanuu 1o cyery Kimenra.

2.2. B caydae otkpeiTusi Knmenty mo ero mpocwbe
HOBBIX CYETOB B TEYEHUE CpOKa JeUCTBUSA
Hactosimero JloroBopa, €ro ImoJioKeHUs OyayT
pacrpoCTPaHATLCS U Ha BHOBb OTKPBIBAEMBIE CUETa C
MOMEHTA UX OTKPBITHUS.
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2.3. The bank opens accounts for the Customer in
those currencies which are stated in his/her
application.

2.4. Account number shall be informed to the
Customer by any means of communication. In case of
need the bank has the right to change Customer
number assigned for the account. The Customer should
be informed about this by the Bank 30 days before
supposed date of changing.

2.5. The Bank is a participant of the deposit protection
system, according to the Law of the Kyrgyz Republic
"On protection of bank deposits" subject to occurrence
of guarantee event in accordance with the above-
mentioned law guarantees payment of compensation to
the Customer (depositors) by the Deposit Protection
Agency of the Kyrgyz Republic in the manner, in the
amount size on the conditions provided for by the law.

Unless otherwise provided by the above law, ehe
following deposits of individuals are not liable for
compensation in accordance with the requirements of
the above-mentioned law:

1) deposits of insiders or affiliates of the Bank and
deposits of their near relatives placed with the Bank on
preferential terms;

2) deposits of persons who for the past 3 years are
foreign consultants or external auditors of the Bank;

3) deposits of persons placed by instruction (power of
attorney) of a legal entity;

4) deposits in respect of which there is a decision of
court or the investigating authorities in connection
with the financing of terrorism or "laundering" of
proceeds of crime;

5) deposits in the Bank's branches outside the Kyrgyz
Republic.

3. Account operations

3.1. On account the bank makes operations provided
by legislation of the Kyrgyz Republic, banking rules
and usual business practice applicable in international
banking practice.

3.2. For making operations on account of the Customer
the Bank has the right to attract other banks and/or
financial and credit institutions, and/or payment
organizations, and/or payment system operators at its
own discretion.

3.3. Crediting of funds in foreign currency in an
account received for the benefit of the Customer shall
be made by the Bank not later than banking day

2.3. bank otkpbiBaeT KiMeHTy cyera B TEX BaJlIOTaX,
KOTOpBIE YKa3aHbl B €T0 3asiBJICHUU.

2.4. Homep cuera mocje €ro OTKPHITHS COOOIIaeTCs
Knuenty moObiMH cpeicTBaMH CBA3H. baHK mnMeeT
paBoO MpU HEOOXOIUMOCTH M3MEHHTH MPHUCBOCHHBIN
cuery Kimenta nomep. OO0 »stoM bank 00s3an
npenBapuTenbHo yBenoMuTh Kimenra 3a 30 nHelt 1o
MPEANOoIaracMon JaTbl U3MEHEHHUS.

2.5. bank sBisieTcss Y9aCTHHUKOM CHCTEMBI 3aIlIHUTHI

JIEIIO3UTOB, COTJIACHO 3aKoHy KsIprezckon
Pecniyomukn  «O  3ammte OaHKOBCKHUX  BKJIAJIOB
(1eno3uTOB)»,  rapaHTUpyeT TpPHU  HACTYIUIEHHH
rapaHTUHHOrO  ciydyasi B COOTBETCTBUM  C

BBIIICYKa3aHHBIM 3aKOHOM BBIIJIATYy KOMIIEHCAIUI
Knuenty (BkiIaguumky) AreHTCTBOM IO  3alluTe
nero3utoB  Keipresckoir PecnyOnukun B - mopsake,

pasMepax # Ha  YCIOBHSIX, IIPEAYCMOTPEHHBIX
3aKOHOM.

Ecim wHOe HE mpeayCMOTPEHO BBIIEyKa3aHHBIM
3aKOHOM, CIEeayronme JNIECIO3UTEI (BKJIAITBI)

Gu3nUecKuX JMIl HE TOJUIekKAT KOMIICHCAIlUH B
COOTBETCTBUU C TpPeOOBaHUSIMH BBIIICYKa3aHHOTO
3aKOHa:

1) neno3uThl MHcaiaepoB U adGUIMPOBAHHBIX JIHIL
banka u neno3uTsl MX OJU3KUX POJICTBEHHHUKOB,
pa3MenieHHble B baHke Ha JIbFOTHBIX YCIOBUSX;

2) Jemo3uThl ML, KOTOpble Ha MPOTSHKEHUU
NOCIEAHUX 3  JIeT  SIBJISUIMCh  MHOCTPAHHBIMU
KOHCYJIbTaHTAMHU WUJIM BHEIIHUMU ayJuTOopamu banka;
3) neno3uThl JHI, pa3MEUICHHbIE IO MOPYYECHUIO
(TOBEpEHHOCTH) FOPUANYECKOTO JIUIIA;

4) neno3uTbl, B OTHOIIEHMH KOTOPBIX HMEETCS
pelieHre CyAeOHBIX WM CIEJICTBEHHBIX OPraHOB B

CBA3M € (UHAHCUPOBAaHMEM TeppoOpU3Ma  WJIHU
"oTMbIBaHUEM" JTOXOJIOB, MOJYYEHHBIX MPECTYIHBIM
yTeM;

5) nenos3utsl B (Qunuanax banka 3a mnpenenamu
Keiprei3ckoit Pecybnuku.

3. Onepauuu mo cyery

3.1. baHk mnpoM3BOIUT MO CYETYy OIEpaluH,
PEIyCMOTPEHHBIE 3aKOHOJATEIbCTBOM KbIprbI3ckoi
PecnyOnuky, 6aHKOBCKUMHU IPAaBUIAMHU U OObIYAsIMU
JIeI0BOTO o0opora, IPUMEHSIEMBIMU B
MEXIyHapOJAHO! OaHKOBCKOM MPaKTHKE.

3.2. Jlna nmpoBeaeHus omnepauuid mo cuery Kimenra
bank umeer mpaBo 1o cBoeMy BBIOOPY NpPHBIEKATH
apyrue  OGaHkM  W/unM  (UHAHCOBO-KPEIUTHBIE
OpraHu3aluy, W/WIK MJIaTeXHbIe OpraHu3alyu, W/ Hin
OTIepaTOPOB IJIATEKHBIX CUCTEM.

3.3. 3aumciieHue CpeICTB B HMHOCTPAHHOM BaIOTE,
HNOCTYNUBIIMX B moyib3y Kimenrta, mnpousBoauTcs
bankom He mo3aHee GAHKOBCKOTO JHS, CIEAYIOIIETO
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following after receiving of account statement of the
Bank in corresponding correspondent bank.

3.4. In cases when documents serving as ground for
crediting of monetary funds in an account of the
Customer contain incomplete, distorted, inaccurate or
contradictory information or such documents are
absent, the Bank has the right to stop crediting of
received amount in an account of the customer till
receiving of document containing necessary
information. Order of investigation to be made by the
Bank in such cases is determined by rules established
by the Bank. Also the bank has the right to return
amount to sender in cases when document does not
contain information which is necessary for full
identification of the customer or in the presence of
incorrect information.

3.5. The bank has the right additionally to demand
documents from the Customer related with operation
effecting on account of the Customer (including
agreements, contracts, invoices and etc.), as well as, if
the Customer is a US taxpayer, reporting forms of Tax
Service of the United States and other documents. In
case the Customer refuses to present requested
documents to the bank, the Bank has the right to effect
operations, to cancel the present agreement unilaterally
and close the Customer’s account.

3.6. Crediting of funds received for benefit of the
Customer as the result of documentary operations or
operations with securities and others shall be made
based on documents provided by legislation of the
Kyrgyz Republic or other legal acts, usual business
practice and agreements between parties on making
such operations.

3.7. Operations with monetary funds on accounts of
the Customer are made based on his/her written
instruction on the conditions stipulated by this
agreement. Charging of funds from accounts without
instruction of the Customer is made in cases provided
by the present Agreement, as well as in cases when
such charging-off provided by legislation of the
Kyrgyz Republic.

3.8. Instruction on charging of funds from accounts of
the Customer may be given by submission of payment
order, application for transfer, foreign exchange slip
and etc, of established form. Instruction of the
Customer to the Bank may be given by means of
electron coupling and/or with usage of Internet
banking in order provided by the present agreement.

3.9. The Bank has the right to refuse to the Customer
to execute instruction in following cases: there is no

3a JIHEM TIOJIy4€HUS BBIIUCKU 1O cuery baHka B
COOTBETCTBYIOILIEM OaHKE-KOPPECHOHICHTE.

3.4. B Tex ciydasx, KOrja JOKYMEHTBI, CIyXKallue
OCHOBAaHUEM [UIsl 3a4MCIIEHUS JEHEXKHBIX CPEICTB Ha
cuer KimeHrta, colepkaT HENOJIHYI0, HCKaKEHHYIO,
HETOYHYIO WJIM TPOTUBOPEUYHMBYIO HH(OPMAIUIO WIN
Takhe JOKYMEHTBI OTCYTCTBYIOT, baHK HMeeT mpaBo
3a/lep’KaTh 3a4MCIIEHUE MOCTYNUBIIEH CyMMbl Ha CUeT
KJIMEHTa JO0 TOJYy4YeHHs] JAOKYMEHTa, COJIEpKallero
HeoOxoaumyto uHpopmanuio. [lopsaok mpoBeneHus
bankom paccnenoBaHus B TOJOOHBIX — CITydasix
OTpeaeIsaeTcsl IpaBUJIaMi, YCTAaHOBIEHHBIMU baHKOM.
baHk Taxke BIpaBe BO3BPATUTH CYMMY OTIIPABUTEIIIO
B Cly4yae OTCYTCTBUSI B JIOKyMEHTe HUH(pOpMaLuH,
HEOOXOMMOM UTS TIOJTHOW MICHTU(UKAIIUN KIHEHTA,
a100 NpU HATMYUU HETPAaBUIbHON MH(POpMaIUH.

3.5. bank BHpaBe JOINOJHUTENBHO 3alPOCUTh Yy
KimeHra JOKYMEHTBI, CBSI3aHHBIE C ONEpaLUEi,
coBepmiaemoid mo cyery Kimenra (B TOM uwmcie
JIOTOBOPBI, KOHTPAaKThl, cueTa-pakTyppl M T.I.), a
Takxke, B ciaydae ecau  Kinment — aBusiercs
Hanoromarensiumkom CIIA, ¢opmbl oTueTHOCTH
Hanorosoit cimyx6s1 CHIA u uHbBIE AOKYMEHTH. B
ciydyae ecnu KiMeHT oTka3bIBaeTcsl MPENOCTaBIATh
banky 3ampammumBaemble JOKYMEHTHI, baHK BIpaBe
OTKa3aTh B IIPOBEJICHUU OIEPALMU, B OJHOCTOPOHHEM
MOPAJIKE PACTOPrHYTh HACTOSIIANA JOTOBOP U 3aKPbITh
Knuenty cuer.

3.6. 3auuncieHne CpeAcTB, MOCTYNHMBIIUX B TMOJIb3Y
Knuenra B pe3ynbrare NpOBEACHUSA NOKYMEHTAPHBIX
omeparuii b0 ornepanuii ¢ IEHHBIMH OymMaraMu H
Jp., OCYILECTBISETCS HAa OCHOBAHMU JOKYMEHTOB,
IIPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM KbIprezckon
PecnnyOnuky, M  WHBIMH  TPaBOBBIMHM  aKTaMH,
00bIUasiMH JIEJIOBOr0 000pOTa M JIOTOBOPAaMHU CTOPOH
Ha IPOBEICHHUE TAKUX OINEPALIHH.

3.7. Onepauuu ¢ NEHEKHBIMU CPEACTBAMHM Ha CUYETax
Knuenra OCYILECTBIISIIOTC HAa OCHOBAHUU €TO
IIMCBMEHHOTO  PacCHOPsIKCHUS Ha  YCJOBWIIX,
IIPEyCMOTPEHHBIX HACTOSIIIUM A0roBopoM. Crircanue
cpeAcTtB co cueroB 0Oe3 pacmnopsbkeHus — Knmenta
OCYILIECTBIISETCS B ClydYasx, MpPeayCMOTPEHHBIX
HacTosmuM JloroBopoM, a Takke B Ciaydasx, Korja
TaKoO€ CIIMCAaHUE MPENYCMOTPEHO 3aKOHOATENbCTBOM
Keiprei3ckoit Pecyonuku.

3.8. Pacnopsbxenue KimeHTa o0 criicaHuu CpeacTB CO
CYETOB MOXKET OBbITh JAAHO IMyTEM NPEAOCTABICHUS B
baHK miaTtexHoro nopy4eHusl, 3asBJICHUS Ha NIEPEBOL,
3a8BJICHAS HAa KOHBEPTALMIO U T.I., YCTAHOBJICHHOMN
dopmbl. Pacnopspkenune  Knuenta  banky Moxer
NepeaaBaThCs MOCPEACTBOM HIIEKTPOHHOM CBSI3U W/ MU
C HUCHOJb30BaHHEM MHTepHEeT-0aHKMHra B TOPSAKE,
IIPEyCMOTPEHHOM HACTOSIINM JOTOBOPOM.

3.9. baHKk uMeeT mpaBO OTKa3aTb B HCIOJHEHHUH
nopyuenust Knuenra, ecnii B HEM OTCYTCTBYET WIIU
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any requisites in it, one or several requisites were
indicated incorrectly or illegibly, instruction is not
signed or signed by person without right to dispose
with account or it is made out to amount exceeding
account balance and overdraft (crediting of account)
was not established for account of the Customer, lack
of funds on account for payment commissions for
banking services payable till execution of Customer’s
instruction, as well as in cases when account was
arrested by authorized state agencies. In cases when
payment document was accepted for execution and in
process of its execution fact/facts indicated above and
which are ground for refusal to execute was/were
revealed, payment document shall be returned to the
Customer with note about reasons of return not later
than banking day following after acceptance of this
document.

3.10. Operations on charging-off monetary funds are
made within the balance of account. If the Bank
established overdraft for account, the Bank will
execute payment documents of the Customer upon
lack or absence of funds on account but within the
limit established by the Bank.

3.11. The bank accepts instructions of the Customer
for payments in currency of the Kyrgyz Republic and
in foreign currency in operational hours established by
the Bank. Charging of funds in foreign currency from
account of the Customer is effected at the same value
date of receipt of Customer’s application for transfer.
Transfer of funds in foreign currency shall be made by
the Bank at next value date after day of Customer’s
application receipt, if the Customer did not submit
application on execution of this transfer at the same
value date.

If the bank made all necessary and possible actions for
transfer of funds to bank-recipient it shall be deemed
as the bank executing obligation to transfer funds.

3.12. If the Bank reveals one of the grounds for refusal
to accept payment document stated in item 3.9. of the
present Agreement from the moment of receiving of
payment document till transfer of monetary funds, the
Bank credits monetary funds to account of the
Customer and returns to the Customer the payment
document with indicating of reasons for return.

3.13. The bank does not bear responsibility for
possible delay, losses and other circumstances related
with delay or loss of monetary funds if they had place
due to incorrect indication of requisites of a recipient

HEpa30OpUMBO HAMHWCaH OJWH WJIH HECKOJIbKO
PEKBU3UTOB JIMOO yKa3aH HENPaBWIBHBIA PEKBU3UT,
MOpY4YCHUEC HC MOANIMCAHO HJIKM MOANMHCAHO JIMIIOM, HC
HMCIOIIUMM TIIpaBa pacCropsKCHUA CUYCTOM, WM OHO
BBIIIUCAHO HAa CYMMY, IPEBBIMIAIONIYIO OCTAaTOK IIO
cuety, 1 1o cuety KimreHnra He ycTaHOBJIEH oBepApadT
(KpeoIuTOoBaHME CcYETa), B CIy4yae, €CIM Ha CYeTe
HEJIOCTAaTOYHO CPEJCTB JUIsl OIJIaThl KOMHUCCHM OaHKa
3a OKa3aHHe OaHKOBCKUX YCIIYT, MOJJIEKAIIUX OIUIaTe
J0 MOMCHTA MCIIOJIHCHUSA TOPYYCHUS K.]II/ICHTa, a
TakkKe B ClydasX, KOrJa Ha CUYeT HaJ0XXEH apecT
YIOJIHOMOYCHHBIMHA TOCYAAPCTBCHHBIMU OpraHaMu. B
cllydae, €ClIM IUIaT€XHBIM JOKYMEHT ObUI HMPHUHST K
WCIIOJIHEHUI0O M B TIPOLIECCE €r0 MCIOJHEHUs ObLT
ycTaHOBIIEH  (akT/(akTbl, YyKa3aHHbIE BBINIE |
SBJISIIONIMECST OCHOBAaHMEM Il OTKa3a B €ro
HUCIIOJITHEHUU, IJIaTEKHBIN AJAOKYMCHT BO3BpalliacTCAd
KJ'II/ICHTy C INOMETKaMU O IMPUYHMHE BO3BpaTa HE
no3aHee OaHKOBCKOIO [HS, CIEOYIOLIEro 3a Jaroi
MMPUHATHA OTOTO JOKYMCHTA.

3.10. Omnepanuu 1O CHHUCAHUIO JEHEXKHBIX CPENICTB
OCYILIECTBIISIIOTCA B IIpelenax ocTaTka CpeACTB Ha
cuere. Ecnmu bankom ycrtaHoBieH oBepapadt 1o
CUCTY, bank 6y21€T HCIIOJIHATD IJIATC)KHBIC JOKYMCHTEI
KmmenTa npu HEAOCTATOYHOCTH HJIM OTCYTCTBUH
CpPEeICTB Ha cueTe, HO B TMpelenax JIMMUTA,
YCTaHOBJICHHOTO baHKOM.

3.11. bank mnpunumaer mnopydeHus Kiuenrta 1o
miaTexam B BamioTe Kovipreickoit PecmyOmuku u
WHOCTPAaHHOW BajJlOTE B  ONEpPAlMOHHBIE  YaChl,
yctaHoBieHHble bankoMm. Cnucanue cpeacTB B
WHOCTPAHHOU BajoTe co cuera KiumeHra
MIPOM3BOJUTCS B J€Hb MOJTydyeHUs 3asBieHust Knuenra
no mepeBony cpenact. Ilepeuncienne cpeacTts B
WHOCTPAHHOW BallloT€ Mpou3Boautcsi baHkom B
OAHKOBCKHH JI€Hb, CICAYIONINUNA 3a THEM MOCTYIIJICHUS
3ageinennst Knomenta B bank, ecaum Kiomentom He
MOJ/IaHO 3asBJeHHE 00 MCIOJHEHHH ITOrO IjaTexa B
JIeHb T0J]auy 3asBJICHUS Ha MepEUUCIICHHE.

bank CUMTAacCTCA HCIIOJTHHUBIIMM 00513aTENILCTBO
nepeunucCiinTs CpeacTtsa, ¢C€CJIKM OH COBCPpIINI BCC
HCO6XO,I[I/IMBIG n BO3MOJXHBIC HCﬁCTBHH JUIA

MIEPEYHCIICHUS] CPEJCTB B OaHK IMOTydaTelIs.

3.12. Ecium ¢ MOMEHTa HpPHUHATHS  IUIATEKHOTO
JOKyMeHTa bBaHKOM [0 mepeduciieHUus ACHEKHBIX
CpeacTB OyIeT 0OHApyKEHO OJHO W3 OCHOBAHUU IS
OTKa3a B TPUHATHH IUIATEKHOIO JTOKYMEHTA,
npexycMOTpeHHbIX B M. 3.9. Hacrosimero Jlorosopa,
bank 3a4yucisieT CIUMCaHHBIC JIGHE)KHBIE CpEJCTBA
Ha cuer Kimenra u Bo3Bpamaer KiueHty
MJIATEXKHBIM JOKYMEHT C YKa3aHUEM MPUYUH BO3BpaTa.
3.13. bank He HeceT OTBETCTBEHHOCTHU 3a BO3MOJXKHEIC
3a/IepKKHU, noTepu WM UHBIC TOCICACTBUS,
CBSI3aHHBIE C 33JEPKKOM WM YTPAaTOW JEHEKHBIX
CpPEeACTB, €CIM OHM HMEIU MECTO B  CBS3U C
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(including requisites of a bank-recipient).

3.14. In case of lack of funds in currency of the
Kyrgyz Republic on account of the Customer for
payment of all settlement documents the Bank effects
payment in queue established by legislation of the
Kyrgyz Republic.

3.15. Withdrawal of monetary funds in amount
exceeding limit established by the Bank or its
equivalent in other currencies shall be performed
within the terms set by the Bank’s tariff rates.

3.16. Account of the Customer may be charged
without his/her instruction or consent based on
executive documents, by demand of authorized state
agencies and other persons who are entitled with such
powers by legislation of the Kyrgyz Republic, as well
as amounts credited to accounts of the Customer
mistakenly, commissions of the Bank for rendered
banking services according to Terms and conditions of
the Bank, amounts for repayment of disbursed
loan/overdraft, also resulting technical overdraft on
account and established interests, as well as other
amounts of monetary funds on liabilities of the
Customer to the Bank, including and not related with
bank servicing but arising from other legal
relationships between the Bank and the Customer.

3.17. The bank guarantees to the Customer
confidentiality of data on his/her account. Informing of
third parties on operations and accounts of the
Customer, as well as stoppage of operations on
account (with the exception of cases provided by the
present Agreement) shall be made only in cases and
order provided by legislation of the Kyrgyz Republic.
The Bank is entitled to provide information about the
Customer and his/her/its operations at the request of
correspondent banks that participated in the operations
of the Customer, including acquiring Banks without
additional consent of the Customer.

3.18. Performance of bank transactions and/or deals
with the bank by means of special banking equipment
(payment terminal, ATM etc.) and means of mobile
communication (mobile phone devices) and the
confirmation of the consent of the Customer with the
conditions of the Bank of one or another
transaction/deals made through such banking
equipment and devices, regarded as the starting by the
Customer agreement relations with the Bank (by
conducting a related agreement) of such
transaction/deal and the acceptance of all conditions
indicated in the system.

3.19. The Customer hereby authorizes the Bank to
provide information and reporting on the

HEMPaBUJIbHBIM YKa3aHUEM pPEKBU3UTOB MOJIy4aTelIs
(B TOM 4mCIIe pEKBU3UTOB OaHKa MMOJTy4aTess).

3.14. B ciay4ae HEIOCTAaTOYHOCTH CPEACTB B BAJIIOTE
Keipreizckoit Pecnyonuku Ha cuere Kimenrta s
OIUIaThl  BCEX pacyeTHBIX JOKyMEHTOB baHk
IIPOU3BOJIUT IUIATEXKHU B OUEPETHOCTH, YCTAHOBJIEHHOMN
3aKoHOJaTeabCTBOM KbIprei3ckoit PecryOnmkm.

3.15. Bblgaua JE€HEXHBIX CpPEACTB B  CyMME,
MPEBBIMIAIONIEH YCTAHOBJIECHHBIA BaHKOM JIMMUT WA
€ro SKBUBAJIEHT B JPYrUX BallOTaX, MPOU3BOIUTCS
bankowm B cpoku, ycranoBiennsie Tapudamu banka.
3.16. be3 pacnopspkenust u cornacust Kinuenrta ¢ ero
CYeTa CHMCHIBAIOTCA JCHEXKHbIE CyMMbl HA OCHOBAaHUU
WCIIOJIHUTEJIBHBIX JOKYMEHTOB, IO TpeOOBaHUIO
YIOJIHOMOYEHHBIX TOCYJaPCTBEHHBIX OPTaHOB M MHBIX
JIUIL, KOTOPBIM Tako€ TIpaBO MPEAOCTaBICHO
3akoHOJATenbCTBOM  Kwipreisckoit  PecnyOnmuku, a
TaK)K€ CyMMbI, OLIMOOYHO 3auMCICHHbIE Ha cueTa
Knuenra, xoMmuccuu OaHKa 3a OKa3aHHBIC OAaHKOBCKHE
ycayru  corigacHo Tapudam  banka, cymMMBl B
MOTAIlIeHUE TPEIOCTABICHHOTO KpeauTa/oBepapadra,
a Takke BO3HHUKIIEro TEXHHYECKOro opepipadrTa 1o
CYETYy M YCTAHOBJIEHHBIX IPOIIEHTOB, a TAK)XKE UHbIE
CYMMBI JI€HEKHBIX CpEACTB IO 00s3aTeabCTBAM
Knuenra nepen bankom, B TOM 4mclie U HE CBSI3aHHBIM
¢ 0aHKOBCKHM OOCITYXHUBaHUEM, HO BBITEKAIOLIUM M3
MHBIX TPaBOOTHONIEHU Mex Ay bankom u Kiimentom.
3.17. bank rapantupyet KnueHnty 0aHKOBCKYIO TaliHY
no ero cyeraMm. [IpemocraBienue wuHpopmanuu Mo
omepauusM u cueram KimeHTa TpeTbuUM JuIaM, a
TaK)Ke IPUOCTAHOBJICHHE ONepauuidl o cuery (3a
UCKJTIOYCHHEM CIIyYaes, MIPE1yCMOTPEHHBIX
HACTOSIIIIUM JloroBopom) OCYILIECTBIISIETCS
UCKJTIOYUTETILHO B ciIydasx u MOPSIIKE,
MPEelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM KbIpruI3ckoit
Pecryonukm. bank BIpaBe MPEIOCTaBISATh
uHpopmaurto o KimeHte u ero omnepauusx o
3arpocam BbankoB-KOppeCnoHIeHTOB, KOTOpBIE
y4acTBOBAJIM B MPOBeACHUU omnepanuii Kinuenra, B Tom
yucne bankam-skBadiepam 0e3  JAOMOJHUTEIBHOTO
cornacus Knuenra.

3.18. CoBepuieHue OaHKOBCKHMX OIEpaluil W/uin
caenok ¢ bankoMm ¢ ucHoib30BaHHUEM OaHKOBCKOTO
obopynoBaHus (TepMHHANOB, 0AHKOMAaToB M T.I.) U
CPEICTB MOOHMIIBHOU CBsI3U (MOOUIIBHBIX Tele(hOHHBIX
anmnapaToB) ¢ MOATBepkaeHHeM KireHTom cormacus ¢
ycnoBusMU baHka 1o Toii WM MHOM omepaiuu/cienKe
C  HCIOJb30BAaHUEM  TaKOro  OOOpYyAOBaHUS U
YCTPOWCTB, cuMTaeTcss BceTyluieHMeM Kimenra c
bankoM B J0roBOpHBIE OTHONIEHUS (3aKIOUEHUEM
COOTBETCTBYIOILIETO JI0TOBOpA) 1o TaKou
OTIepalliu/CACTKE W aKIENTOM BCEX YKa3aHHBIX B
CUCTEME YCIIOBUML.

3.19. KuumenTt HacrosuuM yrnonHoMouuBaeT baHk
MPEAOCTaBIIATH CBEJCHHS U OTYETHOCTh B HanoroByio
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customer/his/her operations to the Tax Service of the
USA and fulfill the other requirements of the Law of
the USA “On taxation of foreign accounts” dated
March 18, 2010.

3.20. If the Customer receives funds from the
state/municipal budget, the Customer is obliged to
open an additional account intended for these purposes
in accordance with the terms and Tariffs of the Bank
and receive a Bank payment card "Elcard ".

(A) only the Bank payment card Elcard may be issued
for such additional account. Only the following
transactions can be performed on this account:

- Receipt of wages (fees, business trips, etc.) from
budget organizations served by the salary project of
the Bank (project "pensioner card" or "pension card").

- KGS Cash withdrawal with the use of Elcard through
ATMs and cash POS terminals servicing Elcard

- Non-cash payment of goods and services through
POS-terminals serving the Elcard cards
-Balance inquiry via ATMs serving the Elcard cards

B) the Customer agrees that:

- if the Bank changes the conditions specified above,
other types of transactions may be carried out under
the Elcard card, i.e. the Bank may change the logic of
operation/maintenance of the additional account and
the Elcard card at any time;

- in the event of disputes and disagreements related to
the servicing of the additional account and Elcard card,
all disputes and disagreements will be considered in
accordance with the legislation of the Kyrgyz
Republic, this agreement and the rules of the Interbank
processing center.

4. Commissions for effecting operations on account

4.1. Size of commission of the bank for each operation
is established in accordance with approved by the
Bank Management.

4.2. Operations are paid by Terms and conditions
having effect at the day of operation, irrespective of
that when the payment is charged from the Customer
in fact.

4.3. The customer gives the Bank top priority to
charge amounts of commission in non-acceptance
order for payment of rendered services.

The bank has the right to use monetary funds on any
account of the Customer to pay for conducting

cnyxx0y CIIIA mo xiaMeHTy/ero omepanusiv, a TaKxke
UCTIOJHSATE Ipyrue TpedoBanust 3akoHa CoeTUHEHHBIX
[IraToB AmMepuku «O HAJIOT000JI0KEHUN
MHOCTpaHHbIX cueToB» oT 18 mapra 2010 roza.

3.20. B cnyudae momydyeHuss KimeHTOM — JIeHEXKHBIX
CpeACTB M3  TOCYAAapPCTBEHHOTO/MYHHMIIUIAIBHOTO
Oropkera, KiimeHT 00s13aH OTKPBITH JOTIOJTHUTEIBHBIN
CYeT, TMPEIHA3HAYCHHBIM JUIsI OTUX Leled B
cooTBeTcTBUU ¢ ycnoBusimMu u Tapudamu banka u
MOJTYYUTH OAHKOBCKYIO IUIATEKHYIO KapTy «DIKAPTH.
A) Ilo TakoMy JIONOJHUTEIBHOMY CUYETY MOXKET OBITh
BBIMyIIEHA TOJIBKO OaHKOBCKas IUIaTeXHAas KapTa
«Qnkapt». Ilo naHHOMY cCYeTy MOTYT HPOBOJUTHCS
TOJIBKO CJIEIYIOIINE OTIepalluu:

- Tlomyuyenue 3apabO0THOW TIaThl (TOHOPApPOB,
KOMAaHJUPOBOYHBIX M T. II.) OT OIOKETHBIX
opraHuzanuii, oOCYXHUBAIOLIUXCA IO 3apIUIATHOMY
npoekty baHka (IIpOeKTy «kapTa NEHCHOHEpa» WU
«TIEHCUOHHASI KapTay).

- CHATHE HaJIWYHBIX JIEHEXKHBIX CPEJICTB B
KBIPTBI3CKUX COMaXxX C HCIOJIb30BAHUEM KapThl DIIKapT
yepe3 OaHkomatbl u KkaccoBble [1OC-tepmuHaibl,
00cTyXUBaroLMe KapThl DJIKapT

-be3nanmnunas omnata ToBapoB u yciyr udepes [1OC-
TEPMHUHAJIBI, 00CTYKHBAIOIINE KapThl DNKapT

-3anpoc OanaHca yepe3 OaHKOMATHI, 00CITYKHBAIOIINE
KapThl DJIKApT

b) Knuent cornacen, 4to:

- B cllyyae H3MeHeHusi baHKOM yKa3aHHBIX BBIIIE
YCIOBUM MO KapTe ODJIKapT MOTYT MNPOBOJUTHCS U
JIpyrue BHIBI omepamui, T. €. baHnk B mo0oe BpeMms
MOXET W3MEHUTh JIOTHKY pPabOoThI/00CTy)KMBaHUS
JOTIOJTHUTEIBLHOTO CYeTa U KapThl DJIKapT;

- B cllydyac BO3HHMKHOBEHHS CIOPOB M Pa3HOIJIACUH,
CBA3aHHBIX C OOCIY)KMBAaHHEM JIOMOJHUTEIHHOTO
cyeTa W KapThl DIIKapT, BCE CHOPHI M Pa3HOIIIACHUS
OyAyT paccMaTpUBaTbCSI COTJIACHO 3aKOHOJATEILCTBY
Keipreizckoit PecriyOnuku, HacTosiiemy TOTOBOPY U
[IpaBunam  Mex0aHKOBCKOTO  MPOILIECCHHTOBOTO
LEHTpA.

4. Komuccnu 3a npoBe/ieHHe onepanui mo c4ery

4.1. Pazmep xomuccuil banka 3a Kaxayro orneparuro
yCTaHaBJIMBAaeTCsI B COOTBETCTBUM ¢ Tapudamuy,
yrBepxkacHHbIMU [IpaBiennem banka.

4.2.  Onepauuu oIUlayMBarOTCs 1O  Tapudawm,
JEHCTBYIOIIMM  Ha Jary MpOBEACHUs OIEpaluu,
HE3aBUCUMO OT TOro, Korja Iulata (akTuyecku
B3umaercsa ¢ Knuenra.

4.3. Kmmenr mnopyuyaer banky chouceiBaTh B
NEPBOOUYEPEHOM 0€3 aKIENITHOM TOPSIKE CO CBOETO
cyeTa CyYMMbl KOMHMCCHUH B CYET IUIAThl 32 OKAa3aHHbIE
ycayru. bank wuMeer mpaBo U1 OIUIaThl  3a
npoeeneHue  omnepauuii  KnueHta  mMcnosb3oBaTh
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operations of the Customer by means of their
conversion by rate of purchase of the corresponding
currency, established by the Bank at the moment of
such conversion. When making separate operations
parties may agree to make payment by another means.

4.4. The bank has the right to change tariffs, limits and
conditions for any banking operations and transactions
unilaterally with obligatory notification of the
Customer by means of their placement in the
Operational hall of the Bank and on Bank’ official
web-site:  www.demirbank.kg. At that new tariffs
and/or conditions are applied from the date of their
placement in the operational hall of the Bank, unless
otherwise provided in the Tariffs and/or conditions
themselves, or in the normative legal acts of the
NBKR.

4.5. The Bank accrues interest at the rate of 0 (zero) %
per annum, unless otherwise agreed by separate
agreement between parties.

4.6. In addition to commissions of the Bank the
Customer also pays all taxes, other mandatory
payments related to banking services, as well as
charges and expenses of correspondent banks, sub-
agents, agents of the Bank and other persons engaged
in the operations of the Customer related to the
implementation of the Customer's transactions,
payment of those is made in the same manner as
payment of commissions provided in this Agreement.

5. Notification and correspondence

5.1. All correspondence on issues arising from account
operations shall be sent to postal addresses indicated in
the particulars of the present agreement.  The
Customer should inform the Bank immediately about
all changes of postal address in written form.

If the Customer fails to inform the Bank, his/her
address indicated in requisites of the present
agreement will be deemed as his/her postal address.
All Information sent to the Customer by last address
known to the Bank shall be deemed as received by the
Customer on the expiry of time necessary for getting
of mail.

5.2. The Customer is obliged to inform the bank about
all mistaken operations both on credit and debit of
account immediately, but not later than 10 days from
the moment of getting statement, otherwise he bears
risk of unfavorable circumstances origination related

JICHEXHBIE CpeAcTBa Ha J1t000oM u3 cuetoB KimenTa c
KOHBepTaluen nux 0 Kypcy IOKYIIKH
COOTBETCTBYIOIIEH BAIIOTHI, YCTAHOBICHHOMY baHKOM
Ha MOMEHT TakoW KoHBeprauuu. IIpum nposeneHun
OTZEIbHBIX OIEpAalMi CTOPOHBI MOTYT OTOBOPUTH
MHOH CIIOCO0 BHECEHHUSI IIJIATHI.

4.4. baHK MMeeT IpaBO B OJHOCTOPOHHEM MOPSIKE
U3MEHUTh Tapu(bl, JTUMHTHI U YCJIOBHS Ha JIFOObIE
OaHKOBCKHE OTEpallud W CHCITKA C O0O0s3aTeIBHBIM
yBenomieHueM KimeHta myreM HMX pa3MelleHHs B
OmnepanrionHoM 3aine banka u Ha oduIMaIbHOM Web-
caifire banka: www.demirbank.kg. Ilpu sTOM HOBBIE
Tapu(bl W/MIM YCIOBUS TPUMEHSIOTCS CO JHA HUX
pa3MeleHus B ornepauoHHoM 3aie banka, ecinu nHoe
HE TMPEAYyCMOTPEHO B caMux Tapudax u/uim
YCIIOBUSIX, HJIM B HOpPMAaTUBHO-NPaBoBbIX akTax HbKP.

4.5. Ha nenexnsie cpeacrBa Knmenra, Haxoasmmuecs
Ha €ro cuerax, baHK HaYMCISET MPOILEHTH B pa3Mepe
0 (HOMB) % TOMOBBIX, €CIIM OTICITHHBIM COTJIANICHUEM
MEXy CTOPOHAMH HE YCTAaHOBJICHO MHOE.

4.6. KinnenT TakKe 3a CBOM CYET JONOJIHUTEIBHO,
KpoMe KOMHCCUM baHka, oIjiayuBaeT BCE HAaJOIH,
WHBIE  O0s3aTeNnbHbIE  IUIATEXH, CBSI3aHHBIE C
MPEAOCTAaBIICHUEM OAaHKOBCKMX YCIYr, a Takke
KOMUCCUU U pacxojbl OaHKOB-KOPPECIOHICHTOB,
cy0areHToB, areHToB baHka, HHBIX JIUI], BOBJICUEHHBIX
B ocyuiecTBiieHHe omnepauuid Kinnenrta, CBs3aHHBIE C
ocyllecTBiaeHueM onepauuid  KiueHTtos, oruiara
KOTOPBIX OCYIIECTBJISIETCSI B TOM JK€ THOPSIKE,
IIPEAYCMOTPEHHOM HAcTOSIMUM J[oroBopoMm, 4YTOo |
oruiata Komuccuil banka.

5 VYBenomJjieHue U mepenucka

5.1. Besd nepenucka 1mno BonpocaM, BO3HHUKAIOIIUM MPH
MPOBEICHUN ONepaluid 10 cyeram, BeJeTCA
CTOpPOHAaMHM IO TIOYTOBBIM ajpecaM Apyr Japyra,
yKa3aHHBIM B PEKBU3UTaX HacTosmero gorosopa. 060
BCEX M3MEHEHUSIX MOYTOBOTO aapeca KimeHt moikeH
He3aMeUINTEIbHO CcoOo0muUTs B baHKk B mHcbMeHHOM
dbopwme.

Eciu Kiuent He coo0mun wuHOe, ero ajapec,
yKa3aHHBIM B pekBU3UTax HacTosmero Jlorosopa,
OyZeT CUMTAThCS MMOYTOBBIM aIPECOM.

Bes  unbopmanus, HampaBneHHas KioueHty 1o
nocieaHeMy us3BecTHoMmy baHky ampecy, cuuTaercs
nosydyeHHOW KiimeHTOM 1O WCTeYeHHUH BpPEMEHH,
HEOOXOaUMOTO Ui TPOXOXKICHHUS  MOYTOBBIX
OTIIPABJICHU.

5.2. Kinent o00sa3aH HeMeMIEHHO, HO He mo3aHee 10
THEH ¢ MOMEHTa TOJIydYeHUs BBITTUCKU, 3asBUTH 000
BCEX OMIMOOYHBIX OMEpaIusiX, KaK MO KPeauTy, TaKk U
no nebeTy cuera, B TMPOTUBHOM cllydae OH HECET
pUCK BO3HUKHOBEHMS HEeOIaronpusTHBIX
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with payment of penalties for usage of funds received
groundless, withdrawal of funds from circulation and
etc.

5.3. The Customer is obliged to inform the bank about
all changes in documents presented to the bank for
account opening and present copies of documents on
entering of such changes certified properly, as well as
to notify about other facts having importance for
fulfillment of liabilities under the agreement by the
parties.

5.4. The Bank for security, marketing and other
purposes has the right to send information to the
Customer about transactions performed by him, and
other information to the e-mail address, provided by
the Customer to the Bank, or messages to the
customer's mobile phone, also provided to the Bank, or
by other means of communication, for which the Bank
may use third-party services.

5.5. If the Customer has used the account within the
framework of the Bank's projects on automatic transfer
of funds to partners/employees/students / pensioners,
etc. one organization, named by the Bank as “salary
project”, "pensioner card", "campus project", etc., for
transferring of funds with the appointment of salary,
stipends or other remuneration, or to obtain pensions
and benefits from the Social Fund, the Customer
hereby authorizes the Bank to disclose to such
organizations and/or bodies of the Social Fund with
any information on this account, and cash flow and
about themselves and incurred debt to the Bank,
including loan, issued by the Bank in a simplified
manner in connection with the participation of the
Customer in these projects, and also make return to
such organizations and bodies of Social Fund of the
money which are mistakenly enlisted/transferred by
them into the account of the Customer in the amount
according to letters from such organizations and
bodies of Social Fund without additional consent of
the Customer..

6. Settlement of disputes

6.1. The Parties will attempt to solve disputes which
may arise from execution of the present agreement by
negotiations.

6.2. If the Parties may not achieve mutually acceptable
solution they may apply to court to solve the problem
in order provided by legislation of the Kyrgyz
Republic, at the location place of the Head Office of

MOCTIC/ICTBUH, CBA3aHHBIX C YyIUlaTol mTpadoB 3a
MOJIb30BaHUE HEOCHOBATEIHHO MOJTY4€HHBIMU
CpEICTBAMU, U3BSTUS CPEACTB U3 000pOTa U T.1I.

5.3. Knmenr oOs3an yBenomisath bank 000 Bcex
W3MEHEHUSAX B JIOKYMEHTaX, NepeAaHHbix B bank as
OTKPBITHS CUETOB, ¥ TPEJCTABIATH JOJDKHBIM 00pazoM
3aBEpPEHHbIE KONUU JIOKYMEHTOB O BHECEHUHU TaKHUX
W3MEHEHUN, a Takke yBEAOMJISITh 00  HMHBIX
00CTOATENHCTBRAX, UMEIOIINX 3HAUYCHUE JUTSt
UCIIOJIHEHUS CTOPOHAMU CBOUX O0OS3aTENBCTB 10
JIOTOBODPY.

5.4. bank B nemnsix 0€30MaCHOCTH, MAapKETHUHIOBBIX U
WHBIX IEJISIX MMEET TMPaBO IMPOU3BOJUTH OTIPABKY
uHpopmanuu KnueHty 00 omepanusix, COBEPIICHHBIX
UM, U JPyroi WHQPOpPMAIMH Ha IICKTPOHHBIA ajapec,
MPEJOCTABICHHBI  KIMEeHTOM B baHk, win
cooOmeHnsiMA Ha MoOWIbHBIN Tenedon Kimenra,
TAaKKE€ TMPENOoCTaBICHHbIM B baHK, WM HHBIMHU
cpeacTBaMu  CBsi3M, s dero bank  Bmpase
WCIIOJIh30BATh YCIYTH TPETHUX JIUII.

5.5. B cnyuae, ecnu KiueHT ucCnonb30Baid CHET B
paMKax TpOEKTOB baHka 10 aBTOMaTHYECKOMY
3a4HCIICHUIO JICHEKHBIX CpEJ/ICTB
napTHepam/paboTHUKAM/CTyIeHTaM/ TIEHCHOHEpaM H
T.. OJHOW OpraHu3aluy, HUMEHyeMbIX B baHke
«3apIUIaTHBIA  IPOEKT»,  «KapTa  IEHCUOHEpay,
«KaMITyCHBIM ITPOEKT» U T.II., JUISl 3a4MCIICHUS HA HErO
JNEHe)KHBIX CpPEJICTB C Ha3HaueHueM 3apaboTHOM
IJIaThl, CTUIICHINN WM WHBIX BO3HArPaXKICHUU, WIH
JUISL TIOJIyYeHHMsI TICHCHMH M TOCOOWH OT OpraHoB
ConmaiasrHoro donma, HACTOSIIAM Knueunt
ynosHoMounBaeT  baHk  mpegocTaBiATh  Takou
opranuzanun u/mwnn opraHam CouumanbHoro ¢osaa
m00yr0 UH(OPMAIMIO IO TAKOMY CUETY U JBUKCHHUIO
JNEHEeXKHBIX CPEJCTB IO HEMy, a Takke o cebe u
BO3HHUKILIEH mepea baHKOM 3a40JKEHHOCTH, B TOM
yucie IO  KpeauTy, BblgaHHOMY bankoM B
YIOPOILIEHHOM MOPSAKE B CBsI3U ¢ yyactueM Knuenra B
YKa3aHHBIX MPOEKTaX, a TaKKe MPOU3BOJUTH BO3BpaT
TaKUM OpraHu3anusiM u opranam CoumansHoro GoHa
OmuOOYHO 3a4yHMCIEeHHBIX WMHU Ha cueT Kiumenta
JIEHEKHBIX CPEJICTB B pa3Mepax COTJIACHO MHCEM OT
Takux opraHuzanuii u opranoB CoruanbHoro (Gonaa
0e3 TOMOTHUTENBHOTO cornacus Kimenra.

6. Tlopsiok pa3penieHnsi CIOPOB

6.1. Cnopbl, KOTOpbIE MOTYT BO3HUKHYTb IIpH
UCIIOJIHEHUU  YCIIOBUM Hacrosero Jlorosopa,
CTOPOHBI OyAYT CTPEMUTbCS paspeliarb IMyTeM
IIEPErOBOPOB.

6.2. Ilpy HEZOCTMKEHUH  B3aMMOIIPUEMIIEMOTO
pELIEHNs CTOPOHBI MOTYT I€peIaTh CIIOPHBIN BOIIPOC
Ha paspellieHue B CyJ B MOPSAKE, IPETyCMOTPEHHOM
3akoHOJaTeabcTBOM KbIpreisckoit PecnyOnuku, 1o
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the Bank, except for cases of disputes of the exclusive
jurisdiction established by procedural legislation of the
Kyrgyz Republic.

7. Responsibility of parties

7.1. Party of the agreement, property interests or
business reputation of which is breached as the result
of non-execution or improper execution of liabilities
under the agreement by other party, has the right to
demand full compensation of losses caused by this
party, that means expenses made by party falling a
prey to restore his/her right and interests (real loss).

7.2. The Customer pays to the Bank penalty at the rate
of 0,1% per day of past due amount in case of delay
payment for Bank’s services, including if collection of
payment is impossible due to absence or insufficient of
funds on the Customer’s account.

7.3. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondents,
subagents, and other agents, including for failure of
payments by correspondents. The customer also agrees
not to assert any claim to the Bank on matters relating
to the agreements between the Bank and its
correspondent banks and / or sub-agents, including
agreements on order of maintenance of correspondent
accounts and tariffs for their services.

7.4. The Parties are released from responsibility for
partial or complete non-fulfillment of liability if it was
caused under the circumstances of unavoidable power:
fire, earthquake, failure of power supply, serious
damages in connection links and under other
circumstances out of the control of the Parties.
However, the Parties are not released from the liability
to repay all debts to each other taking into
consideration accrued interests, if such ought to be
accrued under the conditions herein.

8. Protection of parties’ interests

8.1. The Parties will be guided by norms and
regulations of legislation of the Kyrgyz Republic with
regard to all issues which are impossible to solve
within the framework of this agreement but directly or
indirectly arising from relations of Parties hereof,
touching property interest and business reputation of

Mmecty HaxoxzaeHuss ['omoBHoro oduca banka, 3a
UCKIIIOUEHHUEM CIIy4acB IIPUMEHEHHMS K CIOpaM
UCKIIIOUUTEIIBHONM  MOJCYIHOCTH,  YCTaHOBJICHHOU
IIPOLECCYaIbHBIM 3aKOHOAATEILCTBOM KbIproIzckoi
Pecnyommku.

7. OTBEeTCTBEHHOCTH CTOPOH

7.1. Cropona JloroBopa, UMYIIECTBEHHbIE MHTEPECHI
WM JIeJIOBasl pemyTralus KOTOpPOW HapylIeHbl B
pe3yinbTaTe HEUCTIONHEHUS WM  HEHAJUJIeKAaIlero
UCTIOJHEHUsT 00s3aTenscTB 1o JloroBopy Apyrou
CTOPOHOM, BIIpaBe TpeOOBaTh TOJHOTO BO3MEIICHUS
INPUYMHEHHBIX €M 53TOH CTOPOHOM YOBITKOB, IO
KOTOPBIMU TTOHUMAIOTCS PAcXoJbl, KOTOPHIE CTOPOHA,
Ybe MIPaBO HAPYIICHO, MPOU3BEIIA sl BOCCTAHOBJICHUS
CBOUX TIPaB ¥ MHTEPECOB (peasibHbIN yiiepo).

7.2. Knuent ynnauuBaetr banky nento B pasmepe 0,1
% B JHeHb OT MPOCPOUYEHHON CYMMBI B Clly4yae
MPOCPOYKHK OTuIaThl ycinyr baHka, B TOM uucie eciu
B3WUMaHHWE TUTaThl  OyJAeT  HEBO3MOXXHO  M3-3a
OTCYTCTBHSI WJIM HEIOCTATOYHOCTH CPEJICTB Ha CUETe
Knuenra.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a KaKHUe-JIH0O
OMMOKN WM HEMPABWIbHBIC ICHCTBUSA, YITYIICHUS
KOPPECIOH/IEHTOB, Cy0areHTOB M MPOYMUX areHTOB, B
TOM YHCJI€ 3a HEHCIOJIHEHHE KOPPECIOHACHTAMU
maTexxeil. KinmeHT Takke coryiaceH He NpenbsBIIATH
HUKaKMX  IpeTeH3ud  banky 1o  Bompocawm,
KacarolumMcsi JOTOBOPEHHOCTEN Mexy baHkom u ero
O0aHKaM{ KOPPECTOHJCHTaMH W/WIW CyOareHTaMu,
BKJIIOYasi JIOTOBOPEHHOCTH IO TOPSAIKY BeICHUS
KOPPECHOH/IEHTCKUX CYETOB M MO Tapudam Ha HUX
00CITy)KHBaHUE.

7.4. CTOpoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32
YaCTHUYHOE WJIM IOJIHOE HEHCIIOTHEHHE 00sI3aTeNIbCTB,
€CIM OHO SIBWJIOCH CIIEJCTBHEM OOCTOSITENHCTB
HEMPEOJOIMMON CHUIIBIL: MOXKapa, 3eMIIeTpsicCeHUs, cO0s
MO/IaYM AJIEKTPOIHEPTHH, CEPhE3HBIX MOBPEKICHUHN B

KaHaj1ax CBA3HU n APyrux O6CTOHTCJ’ILCTB,
Haxoosmuxcsa BHC KOHTPOJIA CTOpOH. HpI/I 9TOM,
CTOpOHBI HC OCBO60)KI[aIOTC$I OT O0O0A3aHHOCTH

noracuTb BCC 3aJ0JDKCHHOCTH HApYr Iepca Apyrom cC
YYCTOM HAYUCICHHBIX IIPOLCHTOB, CCJIM TaKOBbBIC
MOJICKAT HAYUCIICHUIO B COOTBETCTBUU C YCIIOBUAMU
HaACTOAIICTO I[OI"OBOpa.

8. 3ammTa HHTEpECcOB CTOPOH

8.1. Ilo Bcem BompocaMm, HE HaIIEAIIMM CBOETO
pelieHrss B YCIOBUSX HacTosimero JloroBopa, HO
OpsIMO UM KOCBEHHO BBITEKAIONINM M3 OTHOIICHUN
CTOPOH MO HEMY, 3aTParuBalONINX HMYIIECTBEHHbIE
WHTEPEChl U JENOBYIO pemyTaluio cTopoH Jlorosopa,
nocieaHue OyIyT PYyKOBOJCTBOBAThCS HOpPMaMu U
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the Parties.

8.2. If for any reasons the present agreement will lose
its force partially or fully or in case of absence of
related conditions in it, regulations of internal rules
(both existing and to be pass in the future) of the Bank
related with corresponding operations will be applied.
In the event of absence of corresponding regulations of
internal rules, regulations of legislation of the Kyrgyz
republic regulating banking operations as well as
banking practice recognized by international
community and normal business practice will be
applied.

9. Term and termination of the Agreement

9.1. The present Agreement shall come into force from
the moment of signing and valid till the moment of its
termination and closing all accounts and time deposits.

9.2. The present Agreement may be cancelled under
the agreement of Parties.

9.3. The Customer has the right to cancel the
agreement or close one or several accounts. Closing of
one or several accounts by the Customer does not
bring to cancellation of the present agreement if one
account is opened still.

9.4. The Bank has the right to close account(s) of the
Customer unilaterally by written notification of the
Customer one month before till account(s) closing in
the following cases:

e Customer did not present corresponding documents
necessary  for  execution requirements  on
identification of the Customer or on effecting
operations on account(s);

e Customer presented not authentic (forge, false and
the like documents) or invalid documents;

e There are data received in accordance with norms of
legislation of the Kyrgyz Republic on Customer’
involvement in terrorism financing and legalization
(laundering) of income obtained criminally.

e In absence of transactions on Customer’s account
during one year.

9.5. Agreement may be cancelled by the Bank

unilaterally in other cases provided by the present

Agreement or legislation of the Kyrgyz Republic.

10JIO’KEHUSAMU
PecryOmuxm.

8.2. Ecnim mo kakuM-1ub0 TpHYMHAM HACTOSIIUI
JloroBop MOJHOCTBIO WJIM YaCTUYHO YTPATUT CBOIO
CWIIy WM B CIy4ya€ OTCYTCTBUSI COOTBETCTBYIOIIMX
ycioBHii B HacTosAieM /loroBope, MpUMEHSThCS OyIyT
MOJIOKEHNUs ~ BHYTPEHHMX IpaBuil banka  (kak
CYLIECTBYIOIIUX, TaK ¥ NPUHUMAEMBIX B Oyayliem),
KACaIOIIMeECs COOTBETCTBYIOUX omnepauuit. Ilpwu
OTCYTCTBHUH COOTBETCTBYIOLIUX MIOJIOKEHU
BHYTPEHHUX MPaBUJ MPUMEHATHCS OYAYyT MOJIOKEHUS
3aKOHO1AaTEJIbCTBA KsIpreizckoit Pecny0Omnuxwy,
perynupyoomuye OaHKOBCKME OIEpaluM, a Takke
MPUHSTAS MEXTyHapOIHbIM coo011ecTBOM
OaHKOBCKas TIPAaKTHUKa M 00bIYau JIEII0BOTO 000poTa.

3aKoHozAarenbcTBa  KbIprezckoi

9. Cpok aelicTBUS U NOPSAAOK PACTOPKEHU S
Horosopa

9.1. Hacrosimuii 1oroBop BCTyNaeT B CUIIy C MOMEHTA
MOJAMUCAHUs ©  JCHCTBYeT JO MOMEHTa €ro
PACTOP)KEHUST W 3aKPBITUSI BCEX CUETOB M CPOYHBIX
JICTIO3UTOB.

9.2. Hacrosmuii JloroBop, MOXeT ObITh, pacTOPrHYT
MO COTJIAIIICHUIO CTOPOH.

9.3. Kmument wumeer mpaBo B J00oe Bpems
pactopruyth JloroBop nmb0 3aKpheITh OJUH WU
HECKOJIBKO cueToB. 3akpbiTue KimeHnTom opHOro wim
HECKOJIbKUX CYETOB, €CIM IMpU 3ITOM OCTajcs
OTKPBITBIM XOTsI ObI OJIMH CYET, HE BJICUET 3a COOOM
npekpatieHue Hacrosiuero Jlorosopa.

9.4. bank BHOpaBe B OJIHOCTOPOHHEM MOPSJIKE
3aKpbIiBaTh cuer(a) KimeHnra, mMCbMEHHO HM3BECTHUB 00
srom KineHta He MeHee 4eM 3a OJUH Mecsl] A0
MOMEHTA 3aKpbITHS cueTa(oB), B CIEAYIOUIUX CAyJasx:

e KilneHTOM HE TMpeaCTaBiIeHbl COOTBETCTBYIOIINE
JIOKYMEHTHI, HEOOXOJUMbIE JUIS  BBINOJHEHUS
TpeboBanuii o uaeHTudukanuu Kinuenra mubo mo
MIPOBEJICHUIO OTepaluii no cuery(am);

e Kinenrom MIPEJICTaBICHbI HEJ0CTOBEpHBIC
(momnoxxkuele,  (dampbcuUIMpOBaHHBIE U T.IL
JIOKYMEHTBI) UM HEJICHCTBUTENbHBIE JOKYMEHTHI;

eB otHomennn Knmenra umerorcs cBeneHUs 00
y4acTUU B Jleraau3ainuu (OTMBIBAHHUH) JIOXOJOB,
MOJIYYEHHBIX  MPECTYMHBIM  IMyTeM, W/WId B
TEPPOPUCTUYECKON JESITENbHOCTH, TMOJIYYEHHbIC B
COOTBETCTBUM C HOpPMaMu  3aKOHOJATEIbCTBA
Keiprei3ckoit Pecybnuku.

¢ B ciiydae otcyTcTBus onepaiuii mo cuery Kivenra B
TEYEHHUE OJJHOTO roja.

9.5. JloroBop MoxeT ObITb pacToprHyr B

OJIHOCTOPOHHEM TopsiKe baHKOM Takke B APYrux

CIIydasx, IpelyCMOTPEHHBIX HacTosAmuM JloroBopom

WM 3aKOHOJaTeNnbCTBOM Kbipreizckoit PecniyOnuku.
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10. Special provisions
A) sending of payment documents by means of
communication channels

A.10.1. Based on Customer’ application approved by
the Bank the Bank will perform operations of the
Customer, instructions for executions of those were
sent by fax or in scanned format by e-mail, or from the
Bank's website in accordance with the procedure
defined by the Bank on its official website.

A.10.2. The Customer agrees and undertakes
responsibility for all the consequences, which may
arise from facsimile or e-mail or from the Bank's
website in accordance with the procedure defined by
the Bank on its official website transmission of
instructions, related to his/her account transactions to
the Bank.

A.10.3. The Bank reserves the right to refuse to act
under any faxable or e-mail or Bank web-site
instructions if the Bank has doubt about authenticity of
payment instructions and/or Customer’s signatures
and/or for any reason whatsoever, at its own
discretion. In this case the Bank will advise the
Customer within 3 working days from the date the
copy of instruction has been received about non-
execution of his instructions by any convenient for the
Bank way. The Bank will take no responsibility for
non-execution of Customer’s such instructions.

A.10.4. The Customer accepts that the Bank is not

liable for:

e consequences originated as the result of falsification
of documents.

e any breakdown or malfunction in the public or
private communications network upon which the
Bank is depended for its operation.

e any incorrect and incomplete information or
instructions received through the facsimile or by e-
mail.

A.10.5. The Customer accepts not to claim the Bank
for any consequences in terms of execution or non-

execution of Customer’s instructions by the reasons,
specified in items A.10.3. and A.10.4.

A.10.6. The Customer declares to send his instructions
related to disposition by his/her account only from
facsimile transceiver number of which is indicated in

10. Oco0bIe ycaoBust
A) nepeoaua nnameicHbvlx 0OKYMeHM 08 ¢
UCHONb306AHUEM CPEOCINE CEA3U

A.10.1. Ha ocHoBanmu 3asBncHus KiueHra,
onoOpennoro bankom, bank Oynmer coBepiatb
onepauuu KiueHTa, MHCTPYKIMM Ha COBEpIIECHUE
KOTOPBIX OBITM OTHpaBlieHBl 10 (akCcy WIH B
OTCKaHHPOBAaHHOM (hopMaTe MO ANEKTPOHHOU IOUTE,
Wi ¢ web-caiita banka B COOTBETCTBUH C MOPSIKOM,
omnpenesieHHbIM baHkoM Ha cBoeM o(uIalbHOM wWeb-
caure.

A.10.2. KiueHT corjaceH M TpUHUMAET Ha ceds
OTBETCTBEHHOCTbH 32 BCE MOCIEJCTBUS, KOTOPHIE MOTYT
BO3HUKHYTbH 110 Tiepefaue baHky m00bIX MHCTPYKIUH,
Kacaroluxcs OIepaluil Mo €ro cyueTy, MOCPeiCcTBOM
(aKCUMUIBLHON CBSI3U WJIM 110 3JIEKTPOHHOU MOYTE WU
¢ web-caiita baHka B COOTBETCTBHH C MOPSAKOM,
omnpeneneHHbIM bankom Ha cBoem oduiranTbHOM web-
caure.

A.10.3. bank ocrtaBnser 3a coboil mpaBo OTKa3aTh B
UCIIOJIHEHU U 106010 u3 pacrnopsiKeHUH,
nocTynuBmINX B baHk mocpeiacTBoM (akCUMUIbHON
CBS3M WJIM IO 3JEKTPOHHOM moure WM ¢ web-caiita

banka, ecniu y baHka BO3HUKHYT COMHEHHUS B
JIOCTOBEPHOCTH MOCTYITHBIITAX IUIATEKHBIX
JOKYMEHTOB  w/unu moamucedl Knmenta w/mmm 1o

T000# Ipyroil MpuYMHE, IO CBOEMY yCMOTpeHuto. B
sToM caydae bank wu3Bemaer Kimenta B mo0oit

ynoOHOW i Hero (GopMe O  HEHUCIOJHCHUH
pactopspkennii  Knmenta B Teuenume 3 (Tpex)
O0aHKOBCKMX JHEH ¢ JaThl TOJIy4€HHUS KOMUH
nokymenTta Kimenrta. baHk Takke HE  HecCer
OTBETCTBEHHOCTH 3a HEHUCIIOJTHEHHE TaKUX

pacniopsbkenuit Kienra.
A.10.4. KmmeHT -cornaces,
OTBETCTBEHHOCTH:
® 32 MOCTIE/ICTBUS, BO3HUKIIINE B PE3YIbTATE MOAICIKI
u ampcudukanuu T0KyMEHTOB.
®3a TOJIOMKY WM HEUCIPABHOCTH IOJKIFOYEHHBIX
O0ILIMX WM YaCTHBIX CPEJICTB CBSI3U, OT KOTOPBIX
3aBUCHUT baHK Mpu MpoBeACHUN CBOMX OTepaIuii.
e3a MIOOYI0 HENMPaBWIBHYI0 WJIH HEIO0CTaTOYHYIO
uH(GOPMALIMI0O WM OMIMUOOYHBIE U  HEMOJHBIE
pacmopsiKeHHs, TOJYYeHHbIE UM  TIOCPEICTBOM
(bhakcoBOIl CBS3U WM TIO SJIEKTPOHHOM MouTe.
A.10.5. KnueHT corjnaceH He NPebsBIATH HUKAKHX
MPETEeH3MH UiIu UCKOB K baHKy 3a mo0bie moCiencTBUS
M0 WCHOJHEHWIO WJIM HEWCIOJHEHHUI0 baHkoMm
pacniopsbkennii KiimeHTta mo mpudnHaM, yKa3aHHBIM B
nyHkrax A.10.3. u A.10.4.
A.10.6. KiineHT aexyiapupyer, 4TO CBOM MHCTPYKIIMH,
Kacaloluecsl PaclopshKeHHsl ero cderoM(amu), OH
Oyamer mepemaBaTh TONBKO C  (DaKCUMUIBHOTO

yro baHk He Hecer

Approved by BMM as amended #8 dtd. «14» August 2018

YrBepsaeHo MpasneHnem MpoTtokon Ne 17/2 ot 14.08.2018 B pegakumm Ne 8

-12 -




the application of the Customer, if only there is no
information in Customer’s application that instructions
will be send from any fax or by e-mail, mentioned in
application.

A.10.7.The Bank information on the changing of
Customer’ fax number or of e-mail shall be made in
written form in case of indicating of exact fax number
or e-mail in application.

A.10.8. The Bank will notify the Customer about any
changes of fax numbers putting this information on the
Bank’s web-site. The Bank has the right to leave
without execution any facsimile instruction of the
Customer if such order or instruction has been faxed
by the Customer from facsimile transmitter, number of
which does not comply with number indicated in item
A.10.6 notification about which was received by the
Bank in accordance with item A.10.7.

A.10.9. All pages of sent documents by fax or e-mail
or via the Bank's website shall be signed by the
Customer, unless otherwise specified by the Bank on
the Bank's website. The Bank will execute only those
instructions, which are duly signed by the Customer or
authorized persons in accordance with the legislation
of the Kyrgyz Republic, information about those is
available in the Bank, and which contain in conformity
with the Code system, set by the Bank and the
Customer, if the Customer signed for this service with
using the code. The Bank does not bear any
responsibility for non-execution of Customer’s
instructions in case of their arrival to the Bank by fax
or by e-mail, which are different from instructions,
appointed by the Customer, in case of noncompliance
of signature of the Customer on payment order with
specimen of his/her signature of signature of
authorized person, as well as payment orders received
without codes (if the code is obligatory according to
Customer’s application).

A.10.10. After receiving of fax or e-mail instruction of
the Customer the Bank shall execute it without waiting
for additional confirmations from the Customer. The
Bank will act with reasonable diligence in comparing
of the signatures on copy of instruction.

A.10.11. The original of fax or e-mail website
instruction shall be sent immediately by the Customer
to the Bank by mail or by other means of
communication as confirmation of instruction’s copy,
unless otherwise specified by the Bank on the Bank's

amnmapara, HOMEp KOTOpPOrO yKa3aH B 3asBJICHUU
Knuenra, ecnum Tonbko B 3asBieHun Kinenra He
yKa3aHO, 4YTO MHCTPYKUMU OYAYyT OTHIPABIATHCS C
moboro (akca, WIM 10 DBJICKTPOHHOM TOYTE,
YKa3aHHOU B 3asIBJICHHH.

A.10.7. B cnyyae yka3aHus B 3asiBJICHUU KOHKPETHOTO
HOMepa (akca WIM 3JICKTPOHHOH IMOUYTHl M3MEHEHUE
HOoMepa (akcuMmiIbHOrO anmapara Kimenta wuiam
AJIEKTPOHHOM HOYTHI IIPOU3BOIUTCS myTeM
NUCbMEHHOro u3BelleHUs baHka o HOBOM HoMepe
(aKCMMUIIBLHOTO armapara Uik 3JeKTPOHHOU MOYTHI.
A.10.8. bank Oynmer wu3Bemars Kimenrta o Jr0ObIX
M3MEHEHHSX HOMEpPOB CBOMX (aKCOB, Pa3MECTHUB 3Ty
uHpopmanuto Ha web-caiite banka. bank Brpase
OCTaBUTH 0€3 HCTIOTHEHHS JIF000# moxkyMeHT KineHTa,
NOCTYNHMBIIMK 1O (akcy, B ciydae, €Clld OH
ornpaBiieH KiueHTOM ¢ (akCHMUIBHOTO arrapara,
HOMEpP KOTOPOTO HE COOTBETCTBYET U OTJIMYAETCA OT
HOMepa, ykazaHHOro B myHKTe A.10.6. wimu HOMepa,
yBEJIOMJICHHE O KOTOpOM ObuIO mosiydeHo bankom B
coorBercTBUH ¢ .A.10.7.

A.10.9. Bce cTpaHunpl nepeaaHHbIX (QaKCOM WIH
AIIGKTPOHHOW TOYTOW WJIM TOCPEICTBOM Wweb-caiita
banka JOKYMEHTOB JOJKHBI OBITH  TOJIHCAHBI
Knentom, eciiv nHOM NMOPSIIOK HE onpeesieH bankoM
Ha web-caiite banka. bank OyneT MCHOJNHATH TOJIBKO
T€ JOKYMEHTBI, KOTOpble mojanucanel KiueHrom niam
€ro  YHNOJHOMOYEHHBIMM B  COOTBETCTBHH  C
3aKOHOJIaTE€IbCTBOM Ksipreizckoit PecriyOonuku
JMLIaMH, HH(pOpMaIMs 0 KOTOphIX nmeercs B banke, a
TaKXe JJOKYMEHTBI, Ha KOTOPBIX NMPUCYTCTBYET MU DP,
KOTOPBIII  COOTBETCTBYET CHCTEeME IIU(PPOBaHMUS,
ycraHoBieHHOM bankom u Knuentom, ecin Kiuent
HOJANUCAICS Ha [JaHHYIO YCIYry C IpUMEHEHHEM
mudpa. baHk He HeceT OTBETCTBEHHOCTH 3a
HeHCIoNHeHne pacnopsbkeHuil Kiimenra B cimydae mx
HOCTYIUIEHUs1 ¢ (akca WM SJIEKTPOHHOW IIOYTHI,
OTIIMYHBIX OT TeX, KOTOpble ObUIM 3asBIICHBI
KnuenrtoMm, B ciaydyae HECOOTBETCTBUS MOJINHMCH Ha
IUIATeKHOM  JokymMeHTe Kimenta oOpasiy ero
MOJMUCH WU MOJMUCH YIOJHOMOYEHHOIO UM JIUIA, a
TaKXkKe IUIATeKHBIX TOPYYEHHUH, MOCTYNUBIIMX 0€3
mudpa (ecnmu wmudpp sABIsgeTcs 00s3aTEIbHBIM B
COOTBETCTBUHU ¢ 3asBieHHeM KinenTa).

A.10.10. ITpu nonydyeHuu mnepeaaHHOro (hakcom WU
M0 3JEKTPOHHOM mouTte aokymeHTa Kiumenra bank
UCIIOJIHAET €ro, HE JOKUJAsCh JOMOJIHUTEIBHBIX
noxarBepxaeHuit ot Kiwmenrta. bank mpossiser
HE00X0IUMYIO BHUMATEIbHOCTh NPU  CIMYCHUU
MOANUCH B KOIIUU IOKYMEHTA.

A.10.11. Knuent o0s3yeTcst HEMeUIEHHO OTIIPaBUTH B
bank mo mouTe WM JIPYrUMH CpEACTBAMH CBSI3U
OpUTHHANI JTIOKYMEHTa, MepeaHHOro (pakcoM WM IO
AIIEKTPOHHOH IMoYTe, MOCpeacTBOM web-caiita banka,
KaK MOATBEP)KJICHUE K KOMHMU JIOKYMEHTa, €CIIM MHOU
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website. The deadline for obtaining of originals of
instructions by the Bank will not be later than one
calendar month from the day of sending of instruction
by the Customer by fax or by e-mail.

A.10.12. The fax or e-mail instructions sent to the
Bank by the Customer must be clearly understandable
and written in such way as to cause no hesitancy in
their execution. In the presence of discrepancy
between original and copy of instruction, the Bank will
consider fax or e-mail instruction as correct one and
proper executed by it, and original does not complying
with copy shall be deemed by the Bank as not
received. In this case the Customer should replace
original of the document corresponding with content
of document’s copy, sent to the Bank earlier, within 10
days.

A.10.13. In case the Bank will not get original of
document in term indicated in item A.10.11, the Bank
is entitled to stop debit operations on account(s) of the
Customer. Also this action will be applied in case of
failure to present original of document, by the
Customer, corresponding with content of document’s
copy sent to the Bank earlier in term indicated in item
A.10.12.

B) Carrying out of transactions with the use of
“Internet- Banking” system

B.10.1. In case of submission of the application by the
Customer, the Customer is rendered by service in
Internet-Banking system on conditions provided by the
present Agreement.

B.10.2. In the framework of bank service in “Internet-
Banking” system, Bank provides the Customer a
possibility to make bank operations through the
Internet-Banking, access to which given by the
Internet worldwide network, and also through the
mobile application, allowing to have access to
“Internet Banking” via the personal mobile phone. The
Bank independently determines the list and limits of
the available transactions executed by means of
“Internet Banking” and its mobile application, which
can differ from the standard version of “Internet
Banking”.

B.10.3. Rendering of banking services via “Internet-
Banking” system is provided to the Customer on
remote basis through the Internet worldwide network
with the help of personal computer of Customer or via

NOpSJIOK He omnpeneneH bankom Ha web-caiite banka.
Kpaithum cpokoM mnosydeHuss baHkom opuruHaaos
nokyMeHTOB Kimenra OyneT cuMTarhCsi CpOK He
[IO3[JHEE OJHOTO KaJICHJAPHOIO Mecsla COo JHA
OTIPAaBKHU JTOKYMEHTa IO (haKCy WM MO 3JIEKTPOHHOU
oYTe.

A.10.12. loxymentsl Knnenra, ornpapiennbie B bank
1o (hakcy WM 1O AIIEKTPOHHOU TOYTE, JOJDKHBI OBITH
SACHBIMA WU O(GOpPMIIEHBI TakUM 00pa3oM, YTOOBI Yy
banka He BO3HUKJIO HHUKAaKMX COMHEHUHW TIpU HX
ucnoJiHeHuu. [Ipu Hanuuum HECOOTBETCTBUS MEXIY
OPUTMHAJIOM M KONIHWEHN pacnopsbkeHus baHk cuuTaer
pacropspKeHHs, HampaBleHHbIE TO (akCcy WIH 10
AIEKTPOHHOW II0YTE, KaK JTOCTOBEPHBIE U IPABUIBHO
VCIIOJIHEHHBIE UM, a OPUTHHAJI, HE COOTBETCTBYIOIIMI
KOMUH, CUYUTAETCS HE MOJy4eHHbIM bankoM. B stom
cnyqyae Kiument o0s3yercs B Teuenue 10 jgHei
IIPOM3BECTH 3aMEHY OpHUIMHAJa Ha JOKYMEHT,
COOTBETCTBYIOIINI 10 COJIEpKaHUIO KOTIMU
JIOKYMEHTA, BBICIAaHHOW paHee B baHk.

A.10.13. B cnyyae Henosyuenus bankom ot Kiuenra
OpUrMHajIa JOKYMEHTa B CPOK, yKka3zaHHbIM B 1.10.11,
bank BmpaBe MpPHUOCTAaHOBUTH Bce J1e0ETOBBIC
omeparuu 1o cyery/cuetam Kimenra. baHk Takke
BIIpaBE MPUOCTAHOBUTH BCE J€OETOBBIE OMEpaIUH 10
cuery/cueram KimeHnrta B ciydae HENpeaOCTaBICHUS B
bank opurmHana JOKyMeHTa, COOTBETCTBYIOIIETO IO
COJCPKAHNIO KOIMM JOKYMEHTA, BBICIAHHOM paHee B
bank, B cpok, mpegycMotperHsbiil m.A.10.12.

B) Ocywiecmenenue onepayuii ¢ ucnoyib306anuem
cucmemot «Mumepnem-bankunzy

B.10.1. B cayyae mnomauum KiueHTOM 3asBiCHUsA
bankom mnpenocrasnsercs Knuenty yciayra mo ero
obcnykuBanuto B cucreMe "MHTepHeT-baHkuHT" Ha
YCIIOBUSIX, MPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopom.

B.10.2. B pamkax OaHKOBCKOTO OOCIYXUBaHHS B
cucteme "WHTepHer-bankunr" bank mnpepocrasiser
KnueHTy BO3MOMKHOCTH OCYIIECTBISITH OaHKOBCKHUE
onepauuu B MHTepHeT-bankuHre, 10cTyn K KOTOPBIM
CYILLECTBYET UYepe3 BCEMUPHYIO CETh UMHTEPHET, B TOM
yuciae TMNpUd THOMOIIM MOOWIBHOTO  MPUIIOKEHUS,
MO3BOJISIIOIIET0 UMeTh AocTyn B MHTepHer-baHkuHT
4yepe3 TMepCcOoOHalIbHBIA MOOWIBHBIN TenedoH. bank
CaMOCTOSITEJIBHO OIpPEAEIsAeT IEpPeueHb U JIMMMTHI

AOCTYITHBIX onepauﬂﬁ, OCYHICCTBIISACMBIX
mocpeaAcCTBOM I/IHTepHCT-EaHKI/IHFa U €ro MOOUJIBLHOTO
MMPUIIOKCHUA, KOTOprfI MOXCT  OTJIMYAaThCAd  OT

cTa”zapTHoi Bepcun "MHTepHeT-bankuHr".

B.10.3. bankoBckoe O0OCTyXHUBaHHE B CHCTEME
"NnTepHer-bankunr"  npenocrasisercs  KiueHty
yIaJeHHO 4Yepe3 BCEMHMpHYIO ceTb VHTepHeT ¢
IIOMOIIBI0 TIEPCOHAILHOTO KoMIbloTepa Kimenra,
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mobile application “Internet Banking” using the
Customer personal mobile phone. All banking
transactions are executed by the Bank based on the
Customer instructions (made via “Internet Banking*
system) and the latter received from the Bank the User
name, password and PIN-code and other access codes
(hereafter Codes of “Internet-Banking” access).

B.10.4. The Parties agree that instructions of Customer
on making transactions on his/her account via
“Internet-Banking” system, with using of right User
name, password and PIN-code and other codes (if they
are used for transaction execution), and E-TOKEN
password in case of purchasing of E-TOKEN by the
Customer, are considered as initiated and made by the
Customer, and treated as legally equal instruction with
those instructions received from Customer on hard
copy, prepared in compliance with the normative legal
acts of the Kyrgyz Republic.

B.10.5. The Parties agree that the statement from the
Customer’s account(s) bearing stamp of the Bank and
presented to the Customer according his/her written
request 1s the authentic confirmation of the
Customer’s banking transactions executed by him/her
via  “Internet-Banking” system. The Parties
unconditionally agree that in case of any disputes
arising from the execution of the transactions via
“Internet-Banking” system, above stated statement
will be considered as authenticated evidence,
confirming fact of execution of the Customer’s
instruction by the Bank.

B.10.6. The Bank undertakes:

—in case of arising of the technical problems in the
process of using Internet-Banking, to apply all
necessary efforts and to do all possible corrective
actions to eliminate them within reasonable term. In
this case, Customer can not raise any claim to the
Bank, and, during elimination of technical problems,
must conduct banking transaction in normal standard
manner with usage of paper carrier;

—immediately to block access to the account of the
Customer upon receipt of appropriate request from
the Customer’s in the order stipulated by the present
Agreement or in cases provided by the Kyrgyz
legislation;

—to provide the Customer with new codes of access to
Internet-Banking system based on the Customer’s
application.

aubo dyepe3 MoOOWIbHOE mpuioxkeHue MHTepHeT-

bankuHra — ¢ HMCHOJNB30BAaHUEM IEPCOHAIBHOTO

MoOunbHOro Tenedgona Krmenra. Bcee OaHkoBckue

omepanuy  HUCIOJHSITCS OaHKOM M0 MOPYYEHHUSIM

Knuenra (npousBeneHHbIM uepe3 cuctemy "MHTepHeT-

baHkuHr"), KOTOPpOMY AJI1 AOCTYyINa K €ro pacyeTHHIM

cueraM  uepe3  cucremy "HHrepHer-bankuHr"

MepearoTcs UMl MoJib3oBarens, napoJib, [IMH-kox u

MHBIE KOJIBl IOCTYMA, (Aanee BMecTe uMeHyemble Koibl

nocrymna k cucreme "MHrepHer-bankunr").

B.10.4. CropoHBl MNpPU3HAIOT, YTO PACHOPSKEHUS

Knuenta o mnpousBeneHUM omnepaluii B CHUCTEME

"UnTepHer-baHkuHr", chenaHHele IO  CUYETYy C

MCII0JIb30BAHUEM IPaBUJIBHOTO MMEHH I10JIb30BaTes,

naponst u [IMH-kxoma u wuHBIX KOMOB (€ciu OHU

MPUMEHSIIOTCS AJIs1 COBEPLIEHUS ONepaliu), a B ciiyyae

npuobperenuss Knuentom E-TOKEHa — E-TOKEH-

napoJjs, cuurarorcs ucxomimmumu ot Kimenra wu

IOPUAMYECKH TPUPABHUBAIOTCS K PACHOPSIKEHUSIM,

nosiyueHHbIM OT KimeHta Ha OyMa)KHOM HOCHTEIE,

0(pOpPMJIIEHHOM B COOTBETCTBUM C HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Keipreizckoit PecriyOmnuku.

B.10.5. CropoHbl mNpU3HAIOT, YTO JIOCTOBEPHBIM

NOATBEpKIeHHuEM NpoBeaeHus KimeHToM GaHKOBCKUX

omepauuil ¢ HCHoOJib30BaHHEM cucTeMbl «HTepHeT-

baHkuHr» sBIAeTCA 3aBepeHHas mTamnoMm baHka

BBIIIMCKA II0 CYETY, KOTOpas Belnaercs KnueHnry no ero

IIMCbMEHHOMY 3amnpocy. CTOPOHBI TakKe COIJIACHBI,

4YTO B CIy4ae BO3HMKHOBEHHS JIOOBIX CIIOPOB I10

IIPOBEJCHHBIM  ONEpauusM C  HUCIOJIb30BaHUEM

cuctembl  «lHTepHeT-baHKMHI»,  BBINICYKa3aHHAs

BBIMMCKA TI0 CUETy OYIET SIBJIATHCS HEOCHOPUMBIM

JI0Ka3aTeNbCTBOM, MO ATBEP K NAIOIUM dbaxT

npoBeacHUs baHkoM OaHKOBCKOW OTepaliiu COriacHO

uHCTpyKIMu Knnenra.

B.10.6. bank ob6s3yercs:

—B Clly4ae BO3HHUKHOBEHMS TEXHHUYECKUX MpoOJieM B
IIPOLIECCE HUCIOJIb30BaHUsA cucremel «MHTEepHET-
baHKUHI», NPUIOKUTH HEOOXOIUMBIE YCUIMS U
IPEIIPUHATh BCE BO3MOXKHBIE JEMCTBHS IO HX
yCTpaHEHMIO B pasyMHble cpoku. IIpu 3tom, Kitnent
HE BIpaBe NPEIbSABIATh INpeTeH3uil baHky, u B
NEepUOJT YCTPAHEHUs TEXHUUECKUX MPOOJIeM JI0JIKEH
OCYILLIECTBIISATh OAHKOBCKHE OINEpaluyd OOBIYHBIM
criocobom c HCII0JIB30BAHUEM OyMaXKHBIX
HOCHUTEJICH;

—HEMEJICHHO  3a0JIOKMpOBATh
Knuenta nmnpu NOIYy4EeHMM  COOTBETCTBYIOIIETO
TpeOoBaHUs oT Kinuenra, B MOPSJIKE,
PeyCMOTPEHHOM HacTosuM JloroBopom, 1160 B
clIydasX, IpPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Keipreizckoit Pecriybnuku;

—npenocraBuTh KiMeHTy HOBbIE KOJbl JOCTyNa B
cucreMy «MHTepHer-baHKMHI» 10  3asABIEHUIO
Knuenra.

AOCTylr K  CYHCTY
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B.10.7. The Bank is entitled:

—at its own discretion, unilaterally, to change tariffs,
limits and conditions of the bank for servicing in
“Internet-Banking” system at any time, by placing of
this information in the operation hall of the Bank, in
the “Internet-Banking” system and on Bank’ official
web-site: www.demirbank.kg;

—to charge-off amounts of Bank’s commissions for
rendered services at the moment of conducting of
transaction in “Internet-Banking” system from the
Customer’s account in non-acceptance order
(without consent or permission of the Customer), as
well as charge off amounts, which were credited to
the Customer’s account by mistake, as well as charge
off the amounts of Customer’s debts to the Bank, and
also in other cases, as required by the legislation of
the Kyrgyz Republic and present Agreement;

—to refuse to accomplish transaction(s) in “Internet-
Banking” system to the Customer in case of
indicating of the incomplete (incorrect) payment
details or other information transaction by the
Customer, violation of terms of its execution, if the
Customer’s instruction for transaction is not in
conformity with the legislation of KR, and also in
case of insufficiency balance on the Customer’s
account(s) to accomplish transaction and/or to cover
Bank’s commissions for this transaction;

—to block access of the Customer to the “Internet-
Banking” system in case of any violation or
attempts to violate security procedure of “Internet-
Banking” system takes place or may takes place, on
the Bank’s opinion;

—to block Customer’s access to the system in case of 4
(four) attempts of entering of incorrect password
and/or PIN-code or E-TOKEN-password (if E-
TOKEN is used) and such attempts would be
considered as violation of system security;

—to interrupt functioning of the “Internet-Banking”
system for installation or changing of program
software and/or for conduction of the maintenance of
the system;

—immediately to annul (cancel) access
Customer and restrict access to the
Banking” system in the following cases:

a) Based on the verbal and written request of the
Customer in cases provided by the present
Agreement;

b) Bank account(s) of the Customer is(are) closed;

c) When the Customer’s account is under the
arrest/blocking according to acting legislation of
the Kyrgyz Republic;

of the
“Internet-

B.10.7. bank umeer npaso:

—B  OJHOCTOPOHHEM  NOpSAAKE, IO  CBOEMY
YCMOTPEHHIO, u3MeHATh Tapudbl, JTUMUTBL U
yciaoBuss banka Ha oOciIy)KuBaHHE B CHCTEME
"NnTepuer-bankunr", pa3MecTuB JAaHHYIO
uH(OpMaIIKIO B OTIEpallMOHHOM 3asie banka, B camoi
cucreme "VHTepHeT-BaHKMHI" ¥ Ha OQHIMATBHOM
web-caiite banka: www.demirbank.kg;

—MPOU3BOIUTH Oe3akienTtHoe (0e3 cormacusi WiIu
paspemienusi Kinuenra) crnucanue ¢ JIOOBIX CUETOB
Kimenra CyMM KOMUCCUH banka 3a
IIPEJIOCTABJIEHHBIE YCIYIM B MOMEHT COBEPIICHHS
onepauuu B cucreme "MHTepHer-bankunr', a takxe
CHHCaHUE OIMMOOYHO 3aYMCIICHHBIX CYMM W/ WIH B
Cllydasix ~ yCTaHOBIEHHS  (aKTa  OIMHUOOYHOTO
3ayucienus JeHer Ha cyer(a) Kimenra, cymm
moboi 3anomkeHHoctu Kimenrta nepen bankowm, a
TaKkke B  JPYrUX  CIy4yasx, YCTAaHOBJIEHHBIX
HacTosIKM JloroBOpoM W/MIM 3aKOHOAATEIECTBOM
Keipreizckoit Pecryonuku;

—oTka3aTh KiHMeHTy B COBepUIEHHHM OIepaluud B
cucreMe "HMHTepHeT-baHKuMHT" B Cllydae HEMOJIHOTO
(meBepHOTO) yKa3zaHusi KiHMEHTOM  PEKBU3UTOB
COBEpLIaeMON OMNepaluu, HapylIeHUs CPOKOB ee
COBEpUICHMUS, HECOOTBETCTBUS coBepIIaeMoi
orepanuu JAeHCTBYONIIEMY 3akoHOoAarenbcTBy KP, a
TaKKe B CllydasX HEIOCTaTOYHOCTH JEHEXHbIX
cpeactB Ha cuere KimeHta [uid  coBepLIEHHS
omepanuy W/wim Uis oriaTel kKomuccuii banka 3a
COBEpILAEMYIO OTIEPALUIO;

—3a0i0kupoBate jgoctyn KimeHra Kk - cucreme
«VnTepHeT-baHKUHIY B citydasix, €Clii, 0 MHEHHUIO
banka, npoOMCXOOUT HapyllleHHWE WM IOMBITKU
HapyLIeHUsT MNpoLeaAypbl O€30MacCHOCTH CHUCTEMBI
"UnrepHer-bankunr";

—paccMmarpuBath 4 (4YeTbIpe) MOMBITKM  BBOJA
HernpaBuibHOTO mapois u/wm [TMH-kona w/wmm E-
TOKEH-naposs (npu ucnosszoBannu E-TOKEHa)
KaK HapylIeHHe CUCTEMbI 0€3011aCHOCTH, BCIIEICTBHE
yero 3a0s0kupoBaTh foctyn Kimenta B cuctemy;

—MPOU3BOJUTH TNPHOCTAHOBIIEHUE DPAOOTHI CHUCTEMBbI
"UntepHer-baHnkuHr" 1 yCTAaHOBKM WIJIM  JUIS
CMEHBI IPOrpaMMHOr0 oOecrmeueHus ¥/ Wi Ui
pOBeAICHUS NMPOPUIAKTHUECKUX PadoT;

—HEMEIJICHHO aHHYIMpoBaTh Joctyn Kimenta un

3alpeTuTh JoCTyn B cucreMmy "HHrepHer-bankunr”
B CIEIYIOIUX CIydasx:

a) Ha ocHOBaHMM YCTHOTO M NMHMCBMEHHOTO 3arpoca
Knuenra B ClIy4asix, MIPENYCMOTPEHHBIX
HacrosAmuM J[oroBopom;

b) ITpu 3akpeiTun cueroB Knuenra;

c) Ilpu wHamoxxeHun apecTa/ONOKUPOBKM Ha CYET
Knuenra B COOTBETCTBUU C JEHCTBYIOIIUM
3aKoHOJaTeabCTBOM KbIprei3ckoit PecyOnmku;
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d) When establishing of restrictions the
Customer’s account(s)’ activity;

e) In other cases, when required by the legislation of

the Kyrgyz Republic.

B.10.8. The Customer undertakes:

—To pay to the Bank for the services in the “Internet-
Banking” system in accordance to the Terms and
Conditions of the Bank;

—To keep confidentiality of user name, password,
PIN-code and E-TOKEN password (if E-TOKEN
has been purchased) and other access codes (if they
are available) for access to account via Internet
through worldwide network or mobile application;

over

—Periodically, but not less than once in 3 months, to
change access code to Internet-Banking system;

—In case password or/and user name, and/or PIN-code
and/or E-TOKEN (E-TOKEN-password) has been
lost (stolen) or in case of finding of executed
transactions through bank account(s) unauthorized
by the Customer with use of “Internet-Banking”
system, immediately inform the Bank verbally over
the phone (providing the Bank with special data
identifying the Customer), or by visiting the Bank
office and request to block access to the system, with
further presentation of the written confirmation to
such verbal request via mail or fax, not later than
within 3 banking days after the verbal request was
given. Nevertheless, the Customer agrees do not
present any claim to the Bank, in case the latter was
not timely informed about above stated cases in
written form;

—Periodically to check conformity of bank requisites
and payment details in the Register of payment’s
payees, to check conformity of given requisites with
the bank requisites of transfer’s payees.

B.10.9. The Customer is entitled:

—To purchase additional security system of access - E-
TOKEN;

—To instruct the Bank on blocking of access to the
system, in order stated in the present Agreement;

—To change codes of access to “Internet-Banking”
system at his/her own discretion but not less than
once in 3 (three) months;

—In the event of blockage of access to the system, in
cases provided by the present agreement, to apply to
the Bank with application for getting of new codes of
access to “Internet-Banking” system.

B.10.10. The Bank is not responsible for:

d) IIpu ycTaHOBJIEHUU OTPAaHUYCHUH HA JACATEIHLHOCTh

no cuety Knuenra;

e) B JIpYTux ciIy4Jasix, IIPEAYCMOTPEHHBIX

3aKoHOIaTeNnbCTBOM KbIprei3ckoii PecyOnmkm.

B.10.8. Knuent 06s3aH:

—OmnauuBath ycnyru banka mo o0OCTy)XHBaHUIO B
cucreMe "MHTepHeT-BaHKMHT" B COOTBETCTBUM C
Tapudamu banka;

—CoxpaHsiTh B CEKpeTe OT TPEeTbUX JIUI UMs
nonb3oBarens, napoiasr u [IMH-xox, E-TOKEH-
napoib (npu npuodperenun E-TOKEHa) u unbie
KOJbl JocCTyna (MpU MX HaJIU4MW) A JOCTyNa K
CYeTy uepe3 BCEMHUPHYIO ceTb VHTepHEeT win
MOOMJIBHOE TTPHIIOKEHNE;

—Ileprnonnueckn, HO He pexe yeM 1 pa3 B Tpu mecsua,
IPOBOAMTH 3aMEHy Hapoyisi JOCTyla K CHCTEME
"UnTepuer-bankunr";

—B ciyuae yrepm (kKpakw) Tapoiisi WM WMCHH
nosp3oBarens w/unn [TMH-kona w/wmm E-TOKEHa
(E-TOKEH-naposst) niu npu oOHapyXKE€HUU Clly4aeB
npoBefeHUss omepauui 1mo cuery Kimenra c
HCIOJIb30BaHHEM cuctembl «WHTepHET-baHKUHTY,
HECaHKIIMOHUPOBAHHBIX MOCIIETHUM,
He3aMeUINTeIbHO 00paTuThes B bank mo tenedony
C YCTHBIM TpeOOBaHHEM OJIOKHPOBKHM JIOCTyHa K
cucreMe (c coobOmenneM banky crnenuaibHBIX
JaHHBIX, YIOCTOBEPAIOLUIUX JIUYHOCTh Knuenra) wiun
JUYHO; C  MPEAOCTABICHHEM  IOCIEAYIOUIErO
MUCBbMEHHOTO MOATBEPKICHHS] YCTHOTO TpeOOBaHMS
0 MOYTE WM MO (PaKkcy He MO3JHee, YeM B TeUCHHE
3-x OaHKOBCKHX JHEW TOCJIe 3asBICHUS YCTHOTO
TpeboBanus. Ilpu ostom, Kiuent cormacen He
BBIIBUTATh TpeOoBaHUW mpoTuB banka, ecnu bank
He ObUT CBOEBPEMEHHO YBEJOMJICH O CIIYYHBILIEMCS B
MUCbMEHHOU (opme;

—Ilepnoguueckn IIPOBEPSATH COOTBETCTBUE
O0aHKOBCKMX PpEKBU3MTOB M JeTajlell Iuarexa B
Ilepeune momywaTene  IUIaTeXEH, IPOBEPATH

COOTBETCTBUE JAHHBIX PEKBU3UTOB C OAHKOBCKUMU
PEKBU3UTAMM I10JIydaTeNIel IEPEBOJIOB.

B.10.9. KiineHnT umeer npaso:

—IIpnoOpecTy JOMOJHUTENbHYIO CHUCTEMY 3aIlMThI
noctyna — E-TOKEH;

—JlaBatb banky pacnopsbkeHHe O — OIOKHUPOBKE
JIOCTyIIa B CUCTEMY B MOpPSAAKE, IPEIyCMOTPEHHOM
HacTosmum JloroBopom;

—Menare koawpl poctyna B cucreMy «lHTepHerT-
baHKMHI» 110 CBOEMY YCMOTPEHHUIO, HO HE PEXKE YEM
1(ogun) pa3 B 3 (Tpu) Mecsa;

—B cmydae OIOKMpOBKM JOCTylla B CHCTEMY B
ciy4asx, IIPEyCMOTPEHHBIX HAaCTOSIILIUM
JloroBopom, oOpatuthcs B baHk ¢ 3asBieHueM Ha
IIOJIyYUEHUE HOBBIX KOJOB JOCTylla B CHUCTEMY
«MuTepHeT-baHKuHY.

B.10.10. bank He HECET OTBETCTBEHHOCTB:!
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—errors, delays or inability of the Customer to get
access to “Internet-Banking” system, arising from

malfunctioning of the Customer’s equipment or
lineout in communication channels;
—malfunctioning or damage of the Customer’s

hardware or data kept in hardware of the Customer,
for security of software programs and Personal
Computer and personal mobile phone of the
Customer against different viruses and other
damages;

—non-execution Customer’s instructions made with
use of “Internet-Banking” system, if the account(s) is
arrested execution documents or tax payment claims
submitted to the Bank, or transactions were
suspended by the Customer in order stated in the
present Agreement, and/or according to the
legislation of the Kyrgyz Republic;

—facilities, products and services, which are provided
by third parties (Internet provider, cellular
(radiotelephone) network channel and others) to the
Bank for “Internet-Banking” system functioning;

—unauthorized access by the third parties to the system
located on the web-server of the Bank, in the cases
when such access occurred in the situations, which
are beyond of the Bank’s control,

—unauthorized access by the third parties to the
Customer’s account and making transactions via
mobile application on the Customer’ mobile phone;

—consequences of untimely informing the Bank about
lost (stolen) password and/or user name, and/or PIN-
code, and/or E-TOKEN (E-TOKEN-password),
about incorrect transactions and unauthorized access
to the Customer’s account(s) with use of “Internet-
Banking” system (or about attempts for unauthorized
access). Any material loss or responsibility as a
result of such actions directly charged to account of
the Customer;

— Execution of the orders of the Customer if s/he fails
to provide the information about loss and theft of the
access Codes to the system;

B.10.11. Performance of Bank transactions and/or

deals with the bank by means of the “Internet-

Banking” system and the confirmation of the consent

of the Customer with the conditions of the Bank of one

or another transaction/deal is regarded as the starting
by the Customer agreement relations with the Bank

—3a OIIMOKH, 3aJIePKKU WU HecrmocoOHoCcTh Kinenra
MOJIy4uTh oCcTyn B cuctemy "MHrepHer-bankuHr",
CBSI3aHHBIE C HEHUCHPABHOCTBIO  000PYHOBAHUA
Knuenra u/ miam cO00eB KOMMYHHMKALMM B KaHajax
CBSI3H;

—3a TOBpexjaeHue obopynoBanusi Knmenra win

uHpoOpMalMY,  XpaHsuieldcs B 000pyAOBaHUH
Knuenta, 3a  0e30macHOCTb  IPOrPaMMHOTO
obecrieyeHHsT W MEPCOHATBHOTO  KOMIIBIOTEpa,

IepCOHAIBLHOTO MOOMIbHOTO Tenedona Knuenra ot
Pa3IMYHBIX BUPYCOB U IPYIUX IMOBPEKICHUM;

—3a  HEBBINOJHEHHME HMHCTpykuud Kimenra ¢
UCIIOJIb30BaHUEM cucTeMbl «JHTepHeT-baHKUHIY,
ecii Ha cder KimeHTa ObUI HallOKEH —apecT,
NpeAbsABICHbl B baHK MCIOJHUTEIbHBIE JOKYMEHTHI

WIA HAJIOTOBBIE TUIATE)KHBIE TpPEOOBaHUS, WIH
omepalMd 1O HeMy ObUIM I[PUOCTAHOBJIEHbI
Kinnentom B MIOPAIKE, [IPEeyCMOTPEHHOM

HacTosUM J[OTOBOpOM W/WIIM B COOTBETCTBHUHU C
3akoHoAaTenbcTBOM KbIpreizckoil Pecryomuku;

—3a CpeACTBa, NPOIYKTBI M YCIYrd, C IOMOIIBIO
KOTOPBIX MPOU3BOAMUTCA OOCITY)KMBaHHE B CUCTEME
«nTepuer-bankuHr», obecrneunBaeMble TpeThei
cTopoHOM (mpoBaiinep noctyna k HHrepHery,
KaHaJIbl COTOBOH (paanoTenedOoHHOM) CBI3U U TIP.);

—3a HECAaHKIMOHUPOBAHHBIM JOCTYI B CHUCTEMY,
PacCIOJIOKEHHYIO Ha BeO-cepBepe banka,
IIPOM30LIENAINI CO CTOPOHBI TPETBUX JIAL, B
CllydasiX, KOTJa TakOM JOCTyN IPOM30LIET B
CUTYyalluH, HE MOJJIEKAIIEH WM HE MOoANafaroie
II0J1 KOHTPOJIb CO CTOPOHBI baHka;

—3a HECAaHKIMOHUPOBAHHBIM JOCTYI CO CTOPOHBI
TpeTbUX 1ML K cueram KimeHTa M coBeplieHHe
omepauuii  yepe3  MOOWIBHOE  NPUIIOKEHUE,
pacrosio’)keHHoe Ha MoOmibHOM Tenedone KineHnra;

—3a IOCJICACTBUS HECBOCBPEMEHHOIO YBEIOMIICHHUS
Kmuentom banka 006 yrepe (kpake) maposst W/wid
nMeHn nonab3oBarenst w/min [TMH-xona w/mimm E-
TOKEHa (E-TOKEH-naponsi), o0 HempaBUIBHO
IIPOM3BEACHHBIX  ONEpalusaX M O  MONBITKAX
HECaHKLIMOHUPOBAHHOIO JOCTYyMa K cueTy Kimenra ¢
ucnoJyib30BaHueM cuctemsl «lHTepHeT-baHKUH»
(1m0 O CcOBEpIIEHUH NOIBITKH TAaKOTO JOCTYMA).
JItoOble YOBITKM WJIM OTBETCTBEHHOCTH BCIE/ICTBHE
TAaKUX WM MOJOOHBIX NEWCTBUH JIOXKATCA HA CYET
Knuenra;

—3a BBINOJHEHNE pacnopsbkeHui Kiuenta, B ciydae
HenpezacraBienuss Kiwmentom wuHpopmamuu 00
yrepe, kpaxe KonoB nocrymna kK cucteme.

B.10.11 Coepuienne OaHKOBCKUX ONEpaIMii H/HUIH

caenok ¢ bankom nocpenctBom cucreMsl «HTEpHET-

bankunr» ¢ noareepxkaenuem KimenTom cornacus c

ycnoBusiMu banka 1o Toii MM MHOH onepauuun/cienke

cuutaercs BeTymieHueM Kimenrta ¢ bankom B

JIOTOBOPHBIE OTHOIIEHHUS (3axiroueHneM
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(by conducting a related agreement) of such
transaction/deal and the acceptance of all conditions
indicated in the system.

B.10.12. Parties agree to acknowledge the data of
Internet-Banking system transactions in machine and
on electronic carriers as proofs for disputes so that to
be settled in the courts.

C) Execution of operations with usage
of Debit card

C.10.1. Terms and Definitions:

—Authorization — permission of issuer for effecting
banking operations with using of Bank Payment
Card (Card). Authorization is subdivided into
manual (with using of telephony) or automated (with
using of electronic devices).

—Cancellation of card - declaring of card as ineffective
and taking away of it from circulation.

—Bank day — day, when banks in the Kyrgyz Republic
are opened for conducting of banking operations
(except Saturdays, Sundays and official holidays).

—Cash machine, (ATM) — electron-mechanical device,
allowing for cardholders to receive cash funds and to
use other services of the Bank with using of cards.

—Blockage of card— full or timely prohibition for
effecting of operations with using of Payment Card.

—ATM statement — statement on account, to be made
by the ATM on request of the Customer. ATM
statement requires payment and covers maximum 10
(ten) last transactions effected on Customer’s
account.

—Bank payment card (Card) — payment instrument
allowing for its holder to effect card operations. Card
is valid only within the period indicated on it or in
the "Internet Banking" system, if the card is virtual.
On stale cards or period validity of which is not
come yet, card operations are impossible.

—Contactless Card is a Payment card with
contactless technology has not only contact chip and
magnetic tape but built-in microchip with antenna
based on special technologies of International
payment system on the basis of “PayWave” (for Visa
cards) or “PayPass” (for MasterCard cards)
technologies and also logos and symbols of

COOTBETCTBYIOIIETO JIOTOBOPA) 10 Takoi
OTIepalliu/CACTIKe W aKIENTOM BCEX YKa3aHHBIX B
CUCTEME YCIIOBH.

B.10.12. CtopoHbl coriacHsl MpHU3HABaTh JaHHBIE 00
omepalnusx ¢ UCHOJIb30BaHUEM cuctembl «HTepHeT-
bankuHr» Ha MaIIMHHBIX U AJIEKTPOHHBIX HOCUTEIIAX B
KauecTBE J0Ka3aTelIbcTBa JJIsi pa3perieHus CopoB B
cy/ax.

C) Ocywecmenenue onepayuii ¢ UCnOIb308aAHUEM
Jlebemnoi kapmot

C.10.1. TepMHHBI ¥ OIIPEJICIIECHNUSA:

—ABTOpU3aLU paspellieHue  SMUTEHTa  Ha
OCYIIIECTBIICHUE OaHKOBCKHUX onepanuit C
ucronb3oBanneM bankoBckor Ilnarexxnont Kaptsl
(Kapra). ABropu3anus mnojapasjensercs Ha PyYHYIO
(c ucnomp3oBaHWEM TENEPOHHOW CBS3HM) WU
ABTOMaTH3UPOBAHHYIO (c HCII0JIb30BaHUEM
AIIEKTPOHHBIX YCTPOICTB).

—AnnymupoBanne Kaptel - npusnHanue Kaptsl
HEJICHCTBUTEILHOM U €€ U3BATHUE U3 0OpAIICHHS.

—baHKoBCKHMiT JIeHb — J€Hb, B KOTOPBIM OaHKH B
Keiprei3ckoit PecriyOiivike OTKPBITHI 7151 IPOBEICHHS
0aHKOBCKHUX orepanuii (kpome cy0o00T, BOCKpeCeHU !
Y TIPa3THAYHBIX JHEH ).

—bankomar - 3JIeKTpOHHO-MEXAaHUYECKOE YCTPOUCTBO,
MO3BOJISIIOIIEE  JIepKaTeNsIM  IUIATEXKHBIX — KapT
MOJy4aThb HAJIWMYHbIE JIEHBIM M  IOJIb30BaThCS
JIpYruMu yciiyraMu baHka ¢ HCIOJIb30BAHUEM KapT.

—bnokupoBanne KapThl — MOJIHBIA WM BPEMEHHBIN
3ampeT  Ha  OCYILIECTBIIEHME  Olepauuid ¢
ucnoib3zoBanneM [lnarexnoit KapTsl.

—baHkomaTHass BBIIMCKA - BBIIMCKA MO CYETY,
dopmupyemas bankomarom mo 3ampocy Kiuenra.
bankoMarHas  BBINMCKAa  MPEJOCTABISETCS  Ha
IJJaTHOM OCHOBE U OXBarblBaeT Makcumym 10
(mecsiTh) TMOCHENHUX TpPAH3AKIUH, MPOU3BEICHHBIX
no cuery Knuenra.

—baHkoBckas muIaTexxHas

kapta (manee Kapra) —
IUIAT&KHBIM ~ MHCTPYMEHT,  IO3BOJIIIOLNIMHA  ee
JepKaTeNn0  NPOBOAUTH  KAapPTOYHBIE  OIEpaluu.
Kapra neiicTBuTeNbHA TOJIBKO B TEUEHHE CPOKA,
yKa3aHHOTO Ha HeW wuiam B cucteme «lHTepHeT-
bankunry, ecnu kapra sBisieTcs BUpTyaiabHOU. Ilo
npocpoueHHbsiM Kapram u Kapram, cpok neiictus
KOTOpBIX €Ile HE HACTyNMJ, OINepalud He
HPOU3BOJISATCSL.

—beckonraktHass Kapra — sto Ilnarexnas Kapra c
OECKOHTAKTHOM TEXHOJIOTHEH, HMeomas, KpoMe
KOHTAKTHBIX ~ 4YMIIa W  MarHUTHOM  IOJIOCHI,
BCTPOCHHYIO MHUKPOCXEMY C aHTEHHOH Ha 0a3e
CHEeLMATbHBIX  TEXHOJIOTUH MeX1yHapOoJHBIX
IUIaTEKHBIX cHCcTeM Ha Oa3e TexHosnoruu PayWave
(mms xapt Visa) unu PayPass (s kapt MasterCard),
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contactless technology of an International payment
system.

Additionally, Contactless Cards give the opportunity
to pay for the goods and services in trade and
services points without reading the contact chip or
magnetic tape of Card putting that Contactless Card
to the special electronic device/POS terminal
supporting the contactless technology. In addition
the Bank can give opportunity to use the Contactless
Card as the card of access to offices and public
places, and other opportunities of usage the Card by
the Customer.

—Debit card — payment instrument issued in form of
plastic card allowing for its holder (Customer) to
effect operations within the limits of balance on
banking account.

—Card holder— physical entity entitled to use Bank
Payment Card in accordance with conditions of the
Agreement.

—Additional card — Card, issued by the Bank by
written request of a Customer in addition to main
Debit card of the Customer, and to be drawn up for
Authorized representative of the Customer
(hereinafter Authorized representative) for effecting
card operations and disposal with account of the
Customer within the daily limit. Additional card to
be issued by application of owners of joint accounts
is used by Holder(s) according to conditions on joint
holding of banking account.

—Application — application for issuance and getting of
Banking Payment Cards.

—Card operation(s) — operations on receiving cash
funds via ATMs, terminals and other facilities,
conducting bank transfers or payments, foreign
exchange, PIN code changing, as well as payment
for purchased/received goods and services to be
effected by Customer by means of POS terminals.

—Limit(s) for effecting of operations — individual
limits for operations, to be effected by means of
card, established by the Bank. Limits may be
established as for amount and currency of an
operation, as for amount of all operations effected
during definite time (daily limit).

a TaKkKe JIOTOTUIIBI M CHMBOJIBI OECKOHTAKTHOM
TEXHOJIOTMU MEKIYHAPOJHOU IIJIATEKHOW CUCTEMBI.

beckoHTakTHAsA Kapta JOTIOJIHUTENIBHO
[IPEAOCTABIIIET  BO3MOXKHOCTH  OIUIAYMBATL 34
TOBApBI/yCIYTH B TOPrOBO-CEPBUCHBIX

OPEeINpUsITHSIX 0€3 CUUTHIBAHUS KOHTAKTHOTO YWIIa
WJIM MarHUTHOM moJiockl KapTel, myTeM mpuiioxKeHus
Takoi OeckoHTakTHOM KapTel Kk crnenuaibHOMY
IEKTPOHHOMY ycrpoiictBy/[IOC-Tepmunainy,
MOJ/IEPKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO.
HononuutensHo  bank  MOXeT  MpeaoCTaBIsiTh
BO3MOXKHOCTh  MCIIOJIb30BaHUA  DBECKOHTAKTHOU
KapTel B KkauecTBe KapThl JOcCTyma B O(QHCHBIE
MOMENIeHUsT W TyOJIWYHBIe MecTa, a Takke
MPEI0CTaBUTh WHBIE BO3MO>KHOCTH ee
ncnoJib3oBanus Kirentom.

—JleObeTHass kapTa — IUIAT€XHBIA HWHCTPYMEHT,
BBIIIYICHHBI B BUJE  IUIACTUKOBOM  KapThl,
npenocrasisroniuii - ero  [epxkarento  (KnueHty)
BO3MOJKHOCTh TIPOM3BOAWTH OTEpaIllid B Tpeesax
OCTaTKa JEHEKHBIX CPEJICTB, UMEIOIIIUXCS HA CUETE.

—Jlepxarens KapTel - ¢usmdeckoe IO, UMEOIIEe
MpaBO  MOJb30BaThCd DAaHKOBCKOM  TIATEXKHOU
KapTOHW B COOTBETCTBUU C YCIOBHSIMH HACTOSIIETO
JIOTOBOpA.

—JlononnutensHass Kapra — Kapta, BbimynieHHas
bankoM mo nuceMeHHOMY 3asBieHU0 KnueHrta B
JIOTIOJIHEHHE K ocHOBHOM JleGeTHoit kapte Kinmenra,
n odopmisiemas Ha JloBepenHoe Jlumo Kimenra
(mamee  JloBepennoe JIumo) Ha  mpoBeneHUE
KAPTOYHBIX OMNEPALMI M Ha PACHOPSIKEHHE CUETOM
Kinnenra B mpepenax e€XEQHEBHOTO  JIMMUTA.
HononuurensHas Kapra, Bblmyckaemas o
3asBJICHUIO  BJIAJICTIBLEB  COBMECTHBIX  CUETOB,
ucroib3yercs ee [lepkareneM COrjgacHO YCIOBHUSIM
10 COBMECTHOMY BJIQJICHUIO CYETOM.

—3asBrneHue - 3asBlIEHWE HA BBIMYCK U MOJTYYECHHE
baHKOBCKUX IMJIATEKHBIX KapT.

—Kaprounas(sie) omnepanus(u) — oONepanudd IO
MOJIYYEHUIO HAIMYHBIX JACHEKHBIX CPEJICTB dYepes
bankomartel, TepMUHAIBl WM WHBIE YCTPOMCTBA,
MPOBEJICHIIO OAHKOBCKUX MEPEBOJIOB WIIH IJIaTEKEH,
obmeny BamtoT, usmeHenuto [IMH-kona, a Takxke mo
orulaTe 3a KyIJICHHBIC/TIOJYYECHHBIE TOBapbl U
yciyru, npousBoaumbie KimeHToM mnocpeactBom
[HOC-TepmuHanos.

—JIumut(s1) Ha  IIpOBEJACHUE  omepanmud  —
YCTaHOBJICHHbBIE bankxom VUHJVBUYaJIbHbIE
JTUMHUT(BI) Ha oleparui, IIPOU3BOJUMBIEC
MOCPEICTBOM KapThl. Jlumut(b1) MOTYT

YCTaHABJIMBATHCS KAaK HA CYMMY M BAJIIOTy OJHOMU
omepaluy, TaKk M Ha CYMMY BCEX OIepalui,
MIPOU3BEJICHHBIX B T€UEHUE ONPEICTIECHHOTO BPEMEHU
(CyTOYHBI TUMUT).
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—Limits for effecting of operations using the
Contactless Cards - the limits established by Bank
for the operations without PIN-code usage, special
transactional limits (in case of excess the Contactless
Card can be used only as contact one), limits for the
transactions using contactless technologies in off-
line conditions (i.e. without authorization).

—International payment system — system of non-cash
payments for goods and services by means of cards
with international circulation. International payment
system determines rules of functioning and realizes
clearing calculations related to card operations
between members of International payment system
with the corresponding converting currencies.

—Operational day of the Bank — time period,
established by the Bank for forming of electronic
data base on effected card operations of Customers.
Operations of Customer made after ending of
operational day of the Bank are fixed in data base of
the Bank as operations of the following Operational
day. Operational day of the bank may differ from
calendar or working day.

—Main card — Debit card issued by the Bank under
Customer’s name.

—PIN-code — Personal identification number,
confidential digital code, set for Card used as
password of access allowing Card operation and
assigned for identification of such Card holder.

—POS-terminal — is electronic-calculation device
installed by the Bank in point of sale and services to
be used for effecting card operations of the Customer
on payment for goods and services by means of
payment card.

—Rules — rules and instructions of the Bank on usage
of banking payment card, ATM and POS-terminal by
a Customer.

—Merchant — enterprise of trade and service, which
installed POS terminal based on separate
agreement/contract signed with the Bank  and
entitled to accept and service banking payment cards
for payment of sold and rendered goods and services.

—JInMuTEI Ha IIPOBEJICHHE onepauui c
UCIIOJIb30BAHUEM  DECKOHTAKTHOM  KapTel  —
yCTaHOBJICHHbIE BaHKOM JHMMHUTBI Ha NpPOBEACHUE
omepanmii  6e3  ucnoib3oBanuss  [IMH-xona;
CHEIHaJIbHbIE  TpaH3aKLUUOHHbIE JUMHUTHl  (TIpU
IPEBBILIEHUN KOTOpPOro beckoHTakTHas —KapTa
MOXKeT  OBITb  HWCHOJB30BaHA  TOJNBKO  Kak

KOHTAaKTHas1); JIMMHUTBI Ha MPOBEJIEHUE ONepanuil ¢
UCTIOJIb30BAHUEM OECKOHTAKTHOW TEXHOJOTHH B
odpdmnaitnoBom pexume (1.6 0e3 TPOBEICHUS
aBTOpU3AIINN).

—MexnyHapoaHast IJIaTeXHas CHUCTEMa - CHCTeMa
Oe3HATMYHBIX pPAcYeTOB 3a TOBApPHl M YCIyTH
MOCPEICTBOM  KapT, HMMEIOIUX MEKIyHapOIHOE
oOpamierre. MexayHapoaHasi IJIaTeXHas CHUCTEMa
yYCTAaHABJIMBAET TpaBWiIa (QYHKIMOHUPOBAHUS W

OCYILIECTBIIET KJIMPUHTOBBIE pacyeTsl 1o
Kaprounsim onepanusam MEXIY YICHAMU
MexnyHapoaHou IIJIATEKHOU CHUCTEMBI c

COOTBETCTBYIOILIECH KOHBEPTAIIUEH BATIOT.
—OmnepanuoHHbli J1eHb baHKa — NEpHOJl BpPEMEHH,
YCTaHOBJIEHHBIH  OaHKOM Uil  (OPMHUPOBAHUS
ANIEKTPOHHOW ©0a3bl JaHHBIX TI0O TPOBEICHHBIM
KapTouHbIM omnepauusiMm  KnuentoB.  Onepanuu
KJIMEHTa, OCYIIECTBIEHHbIE TIOCIE€ OKOHYAHUS
omeparioHHoro aHs banka, ¢ukcupyroTcs B 0Oaze
JaHHbIX baHka Kak omnepauus — CIEAYKOUIEro
OmneparmonHoro mHs. OnepanMoHHBIA JeHL OaHKa
MOXKET OTJINYAThCSI OT KaJIEHJAPHOTO WM paboyero
JTHSL.

—OcnoBHas Kapra — JleGeTHas kapTa, BBITYIICHHAs
bankom Ha nms Knuenra.

—IMNH-kon - IlepconanpHbii WaeHTHGUKAITMOHHBIN
Howmep, cexkperHbIii udpoBOi KO, MPUCBANBACMBIN
KapTe, CHyXallluil MmapojieM JOocTynma K KapTe,
MO3BOJISIIOIINI coBepIuTh KapTouHyto oneparuio, u
npenHa3HaYeHHBIA Ui uaeHTuukanuu Jlepxarens
Kaprsr.

—I1OC - TepMuHaI — 3TO 3JEKTPOHHOE pPaCUETHOE
YCTPOMCTBO, YCTaHOBJIEHHOE bankom B
MNPEANPUATHH TOPrOBIM U CEPBHUCA, MCIOJIb3yeMOE
MIpU MIPOBEICHUM KapTOuHOU onepauuu KnmeHra mo

olaTé 3a TOBapbl M YCIYTM IIOCPEICTBOM
IUIaTEKHOM KapThl.
—IlpaBuia — mnpaBuina W MHCTpyKIMM baHka 1o

UCTOJb30BaHuI0 KilneHTOM 0aHKOBCKOW IMIaTexHOMN
KapThl, 6ankoMaTa u [IOC-tepmunana.

—Ilpennpusarue — MpeANpUSITHE TOPTOBIH U CQepsbl
YCIIYT, YCTaHOBUBILIEE [MOC-Tepmunan Ha
OCHOBaHUU OTAEILHO MOAMKUCAHHOTO

corjamieHusi/moropopa ¢ baHkoM u HaleneHHOe
IpaBOM TpueMa U OOCTYKMBaHUS OaHKOBCKUX
IUTATeXKHBIX KapT [ TPOBEACHHS OIUIaThl 3a
MIPOJIaHHBIE TOBAPBI U YCITYTH.
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—Processing center of the Bank — software and
technical complex allowing collection, processing,
confirmation and distribution of information to the
Customer and other participants of card operations
formed in course of processing of all effected
operations.

—Slip is a bill formed by ATM or POS-terminal after
effecting card operations and confirming conducting
of operation by the Customer.

—Issuer — Bank issuing Banking payment card.

C.10.2 In case of submission of the corresponding
application to the Bank by the Customer, the bank
issues banking payment debit card, hereinafter referred
to as the “Card” under the name of the Customer
having account with the Bank and gives it to the
Customer for payment size of which is established in
Terms and conditions of the Bank for effecting card
operations provided by the present Agreement.

C.10.3. The Bank has the right:

— To withhold commissions, including commissions of
other banks for operations effected by the Customer
including outside of the Kyrgyz Republic by means
of charge-off of commission amount from
Customer’s account at the moment of card operation
making without additional consent (in non-
acceptance order) of the Customer;

—To refuse to the Customer in satisfaction of his/her
claims with regard to lack of money at receiving of
monetary funds in ATM in case of undetection of
surplus in ATM to be determined by means of
audit/recalculation of monetary funds of ATM made
based on written application and in order stipulated
by internal procedures of the Bank.

—To establish individual limit on operations to be
realized by the Customer with usage of Card as for
amount of an operation, as for amount of all
operations effected during definite time.

— At any time close the access to Card holder in
executing the transaction by Card without using of
PIN-code.

— At discretion to limit the Customer’ access to the
Internet payment access on some Internet resources,
also set limits on amounts, number of transactions
per day in order to provide safety of Customer’
personal data.

—To block the Customer’ card if the transactions of

—IIpoueccunrosbii 1eHTp baHka — mnporpamMmHoO-
TEXHUYECKUH KOMILJIEKC, olecreuuBaromui coop,
00paboTKy, NOATBEPKICHUE u PaCCBUIKY

uHpopmanun KimeHTy W JpyruM  ydyaCTHHKaM
KapTOYHBIX omepanuii, cHOpMUPOBAHHBIX B XOj€
IIPOLIECCUHTA BCEX IIPOBEACHHBIX OIEPALIUH.

—Cuun - yek, popmupyemsiii bankomarom mmm [1OC-
TEPMUHAJIOM  TOCI€  TPOBEICHHUS  KapTOYHOU
onepanuu W SABJLIOLIUICSA  IOATBEPKJICHUEM
nposeaeHus onepaunu Kimmenrom.

—OMUTEHT - bank, OCYIIECTBISIOIIUI
OMHCCHUIO/BBITYCK BaHKOBCKOM MIaTeXHOM KapThI.
C.10.2 B citydae nojauu Knuenrom
COOTBETCTBYIOLIETO  3asBIeHUss B  bank, bank
Bbinyckaer  KimeHTy  OaHKOBCKYIO  IUIATEXHYIO
nebeTHyo KapTy, nanee uMenyemyio «Kapra», Ha ums
Kinenra, umeromero cuer B baHke, u mepemaer ux
Knnenty 3a mmary, pasmep KOTOPOW YCTaHOBJIEH B
Tapudax banka, i NpoBeAEHHUS UM KAPTOUHBIX
oneparuii, IPEAYCMOTPEHHBIX HACTOSIIIIUM

JoroBopom.

C.10.3. bank umeer npaso:

—B3umare 06e3 momosHHMTENBbHOTO coryacus Kmnmenta
(B 0e3akIenTHOM TOPSIKE) KOMHUCCHH, BKJIIOYAs
KOMHUCCUHU JIpyTuX OaHKOB, 3a MPOU3BEACHHBIC
KnuentoM kapTouHble omepanuy, B TOM 4YHCIE 3a
npeaenamMu  Keipreizckoit  PecnyOnmmkm — mytem
CIIMCAaHUsI CyMMBbI KOMHMCCHH co cuera Knmenra B
MOMEHT COBEpILIEHUS KaPTOYHOMN OIeparyH.
—Ortka3zath B yIOBJIETBOpeHUH TmpereH3ui Kimenta
OTHOCUTENIbHO HeAoCTau(u) Mpu TMOJyYECHUH UM
JNEHEeXKHBIX CpeACTB B OaHKomare B clydae
HEoOHapyKeHUS U3ITUIIKOB B O6aHKoMare,
OTIpeNeNIIeMbIX TOCPEACTBOM PEBM3HMH/ MepecyeTa
JICHEKHBIX CPEACTB OaHKOMAaTa, MPOU3BEICHHBIX Ha
OCHOBAaHWHU THCHBMEHHOTO 3asBJICHHsS KJIMEHTAa U B

nopsijxe, YCTaHOBJICHHOM BHYTPEHHUMU
nporenypamu banka.
—YCcTaHOBUTH WH/IMBUYalbHBINA JTUMHUT

(orpaHuueHue) MO OMNEpalUsM, OCYIIECTBIAEMbIM
KnuenTtoMm ¢ ucnons3oBanueM Kaptel, kak Ha cymmy
OJIHOM KapTOYHOW OIlepalyy, Tak U Ha CyMMY BCEX
KapTOUYHBIX ONEpALUH, MpOoU3BeAcHHbIX KinueHnTom B
TEYEHUE OIPEIEICHHOIO NIEPU0/1a BPEMEHH.

—B mo60oe Bpems 3akpeiTh goctyn Jepkatento KapTs
B COBEpILIEHUHU onepaiuii 6e3 ncromnb3osanus [TMH-
koJa o Kapre.

—Ilo cBoemy ycmoTpeHuto orpaHuuuTh KimeHty
Joctyn Kk MHTepHeT-tulaTexaM Ha HEKOTOPBIX
WHuTepHeT-pecypcax, a TakKe€ YCTaHOBUTb JMMHTHI
[0 CyMMe, KOJIMYECTBY OIEpaluii/TuiaTexeid B CyTKH
B IIeJIsIX oOecreueHust 6e301MacHOCTH MePCOHATBHBIX
nanabix Kimnenra.

—bnokupoBate kapty KimeHTta, ecnu mnpoBOIMMBIE
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the Customer are caused suspicion on fraud, with a
notification of the Customer by e-mail or SMS-
message.

— Without additional consent of the Customer to
charge-off account of the Customer and/or any other
accounts with the Bank belonging to the Customer
following amounts:

a) fee for issuance and servicing of card in accordance

with Terms and conditions of the Bank;

b) fee of the bank for effecting operations with usage
of card in accordance with Terms and conditions of
the Bank;

c) monetary funds paid to the Customer mistakenly
and/or excessively at receiving cash funds via ATM
and/or no charged-off from account of the
Customer at payment by him for goods and
services via POS-terminal installed at Merchant;

d) any costs and court expenses incurred by the Bank
by fault of the Customer or other expenses related
with servicing of the Card.

—To block the Card in case of violation of provisions
of the present contract by the Customer or
Authorized representative, as well as in other cases
provided by the present contract, laws and normative
legal acts of the Kyrgyz Republic with further taking
away from the Customer or Authorized
representative;

— Do not issue the card till full payment of fee for its
issuance and annual servicing or in case of its
issuance to annul the Card and do not return to the
Customer fee paid fully or partly for its issuance and
annual servicing in case of failure to appear in the
Bank for getting the Card in term more than 6 (six)
calendar months from the date of Application
submission.

—Not to take for consideration claim on Card
operation, performed outside of the Kyrgyz
Republic, presented by the Customer after 45 (forty
five) calendar days from the date of its performance.

— To refuse in issuance of Card to the Customer or to
his trustees on its own discretion.

C.10.4. the Bank is obliged:

—To ensure servicing of Card in accordance with
conditions of the present contract and Terms and
conditions of the Bank.

C.10.5. the Customer has the right:

—To apply to the Bank with written application, via e-
mail or orally request by phone to block or unblock
the Card in order provided by the present agreement;

Kinentom omepanuu BbI3BIBAIOT IOJI03PEHUE HA
MOIIIEHHUYECTBO, YBEJIOMUB Knuenra o
anekTpoHHOH noure i CMC-cooOmeHnem.

—B 0Ge3aknentHoM mopsake (06e3 JOTOJHUTEILHOTO
cornacusa KiueHra) B3bickaTh co cuera Kimenta
u/wim ¢ JoObIX Jpyrux c4etroB B bamke,
npuHaaIexamux Kiuenry, cienyromnme cyMMBI:

a) Bo3HarpaxjeHne  banka 32 BBIIYCK U
oOcIy)knBaHHE  KapThl B  COOTBETCTBUH  C
Tapudamu banka;

b) BozHarpaxkgenne banka 3a  ocymiecTBiIeHHE
omepanuii ¢  UCIOJIB30BAaHUEM  KapTel B

cooTBeTcTBUU ¢ Tapudamu banka;

C) JCHEXKHBIC CPEACTBA, WM3JIAIITHE W/WIU OMIUOOYHO
BBITUTaYeHHBIe KIIMEHTy Tpu TMOJTy4eHWH UM
HAIMYHBIX JCHEKHBIX CpPEACTB 4Yepe3 bankomar
U/WIM  HEeyJep)KaHHbIe co cuera KimeHra mpu
MIPOBEJICHUH UM OILIATHI 32 TOBAPHI M YCIIYTH Yepe3

I[IOC -  TepMmuHald,  YCTAaHOBJEHHBIH B
[Ipeanpusituuy;
d) mobble  pacxompl M CyldeOHble  U3JCPKKH,

noHeceHHsle bankom no BuHe KinenTa wim apyrue
pacxojibl, CBsi3aHHBIE ¢ oOcyxuBaHueM Kaptel.

—bnoxkupoBate  Kapry B ciaydae  HapylmeHUs
KinnenroM mmm ero JIoBEpeHHBIM JIMIIOM YCIOBHMA
HACTOSIIEr0 JOTOBOPA, & TAaKK€ B MHBIX CIydasX,
MIPEAYCMOTPEHHBIX HAaCTOSIIUM JOTOBOPOM,
3aKOHAaMHU M HOPMAaTHUBHBIMU ITPAaBOBBIMHM AKTaMU
Keiprezckoit PecnyOnuku, ¢ mociaeayrommMm ee
n3bsiTueM y Kiimenra unu y ero JloBepeHHOTO Ju1Ia.

—He BhIycKarh KapTy A0 TOJHOM  OIJIATHI
BO3HArpXICHHUS 3a €€ BBIIYCK M T0J0BOE
o0cnyXMBaHWE WM B Ccllydae €€ BBITyCKa
anHynupoBath Kapty u He Bo3Bpamath Kimenty
BBIIUIAYEHHOE KM  TOJIHOCTHIO WMJIM  YaCTHUYHO
BO3HAarpaKJeHHE 3a €€ BBIIYCK M T0J0BOE

obcnyxuBaHue B ciaydyae HesiBku Knuenta B bank
s nonyueHust Kaptel B cpok OGonee 6 (miectu)
KaJICHJIApHBIX MECALIEB CO JHsI IM0a4M 3asBICHUSI.

—He mnpuHMMaTh K pPacCMOTPEHHUIO MPETEH3UIO0 IO
KapTOYHOM orepaiuu, COBEpUICHHON 3a IMpeaeaamMu
Ksipreizckoit PecryOnukw, MPEIbBICHHYIO
Knmuentom 1o wcredennn 45 (copoka IISTH)
KaJICHJApHBIX JTHEH CO THS €€ COBEPILCHUS.

—Ortkazate Knuenty B Bbllycke Kaptel wim ero
JOBEPEHHBIM JIUIAaM 110 COOCTBEHHOMY YCMOTPEHHIO.

C.10.4. bank o0s3yeTcs:

—Ob6ecneunth oOcnyxuBanue KapTel B COOTBETCTBUH
C YCIOBHUSIMH HacToflero gorosopa u Tapudamu
banka.

C.10.5. KnueHt numeer npaso:

—OOpatutbes B baHk ¢ mMCbMEHHBIM 3asiBIIEHUEM, 110
AIIEKTPOHHON TMOYTE WM YCTHBIM TPeOOBAaHHEM II0
TesnepoHy O OJOKMPOBAHUU WM Pa30JIOKUPOBAHUU
Kaptel B mopsake, npenycMOTPEHHOM HACTOSIIIM
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—To apply to the Bank for drawing up and issuing of
Additional card on his/her account to Trustee by
presenting to the Bank corresponding application and
power of attorney;

—To receive statement on his/her account in the Bank.
The statement also includes operations which were
made using the Card besides other transactions.
Rules stated in item 5.2. of the present Agreement
are applied to the statement.

—To make transaction of contactless reading by POS-
terminal by the Contactless card by him/herself,
without transferring the Contactless card to the
Cashier of trade and service points putting the Card
to the POS-terminal supporting contactless
technology.

C.10.6. the Customer is obliged:

—To recognize authenticity of all card operations
effected by the Customer or third parties with usage
of the Card or its analog, also the transactions

executed by the Contactless card within the limits set
by Bank;

—To pay for services of the Bank in accordance with
Terms and Conditions of the Bank, as well as for
services of other banks taking part in process of
operations with usage of the Card by the Customer;

—1In case of loss or theft of the Card immediately to
apply to the Bank with written or oral request to
blockage the Card in order provided by the present
Agreement and Instructions of the Bank;

—To ensure safety of the Card and confidentiality of
the PIN-code and personal data of the Card;

— Within the 5 (five) Banking days in written form to
notify the Bank on changing of data indicated in
Application or requisites of the present agreement,
including the numbers of mobile phone and e-mail
addresses;

— Unconditionally to compensate any costs or court
expenses incurred by fault of the Customer related
with Card services;

— Upon receipt of written notification from the bank on
termination of the contract to stop usage of the Card
within 3 (three) Banking days from day indicated in
notification and to return to the Bank all Cards
issued to him/her within the framework of the
present agreement.

C.10.7. Card operations on debit card related with

payment for goods and services in Point of sale on the

territory of the Kyrgyz Republic are realized only in

JIOTOBOPOM;
—O0patutbes B bank 1i1st opopMIIeHHs U BBIITYCKa 110
ceoemy cuery JlonmomnutensHoit KapTel Ha
Hosepennoe  Jlumo, nmpegocraBuB B baHk
COOTBETCTBYIOIIIEE 3asBJICHUE U IOBEPECHHOCTD;

—Ilomyunts B baHKe BBINIHCKY IIO CBOEMY CUETY,

OTPAXKAIOIIYD, B  TOM  4HCIE,  OIEPALUH,
IIpou3BeIeHHbIe ¢ wucnosnb3oBaHueM Kaprtel. K
JTAHHOU BBIIIMUCKE  NPUMEHSIOTCS  IIPAaBUIIA,

npelycMOTpeHHbIe 11.5.2. HacTosero /Jorosopa.
—IIpu ocymecrBieHnn omnepanuid 1o becKOHTaKTHOU
Kapre camocrosrensHo mposectu  Omneparuio
O0eckoHTakTHOrO cuuthiBaus [IOC-TepmuHaniom
HeoOxoumoii nHpopmaruu ¢ KapTtel, He nepenaBas

beckoHTakTHYIO KapTy  Kaccupy  TOpProBoO-
CEpPBUCHOTO HPENNpUSITHS, IyTeM IOJHECCHUS
kaptel K [IOC-tepmunany, moaiepKUBarOIIEMy

OECKOHTaKTHYIO TEXHOJIOTHIO.

C.10.6. Knuent o0s13yercs:

—Ilpu3Hath [OCTOBEpPHBIMH U TIOJJWHHBIMH BCE
KapTOYHBIC OTEpalyu, TMPOU3BEACHHBIE WM WIH
TPETHUM JIMIIOM C MCTOJIb30BaHUEM KapTel wim ero
aHajiora, a TaKXe Olepaluu, TMPOU3BEIACHHBIC
beckOHTakTHON KapToi B Ipeaesax yCTaHOBJIEHHBIX
baakoM muMuTOB;

—OrmiauuBaTh yciayru baHka B COOTBETCTBUH C
Tapudamu banka, a Takke ycIyru Ipyrux OaHKOB,
Y4aCTBOBAaBIIMX B  IPOLECCE  OCYLIECTBIEHUS
Knuentom ero onepaiuii ¢ ucnosias3oBanuem Kapter;

—B cnydae yrepu unm kpaxu KapTel HemeyieHHO
oOparutbcst B baHk B yCTHOW WJIM THCBMEHHOU
dopme c TtpeboBanuem brokupoBanus Kaptel B
MOPAAKE, IPELYCMOTPEHHOM HACTOSIIUM JOTOBOPOM
u Unctpykuusmu banka;

—O06ecnieunTh COXPaHHOCTh KapTsi u
koHpuaeHanbHOCTh [IMH-Kk01a M IepCOHATBHBIX
naHHbIX Kaptsl;

—B Teuenue 5 (msATH) BaHKOBCKMX JHEW MHUCBMEHHO
yBeIOMUTH baHk 00 M3MEHEHUH IaHHBIX, YKa3aHHBIX
B 3asBICHMM WM B PEKBU3UTAX HACTOALIETO
JIOTOBOpa, B TOM 4HCIE HOMEpa MOOMIBHOTO
TenedoHa U ajipeca AMEKTPOHHON MOYTHI;

—Bo3Memniath B 0€3yCIIOBHOM  TMOpSAJKE JtOOBIE
pacxoabl WU CyIOeOHble H3IAEPKKH, MOHECEHHbIE

bankom mno BuHe Kimenta, cBs3aHHBIE C
nosrydenueMm ycnyr no Kapre;
—IIpu  momyyenun ot baHka  NHCBMEHHOrO

YBEJIOMJICHHSI O PaCTOP’KEHUH HACTOSIIEro JJOroBopa
peKkpaTuTh mnoJsib3oBanue Kaprtoit m B TedyeHue 3
(Tpex) baHKOBCKMX JHEW cO JHs, YKa3aHHOTO B
yBeIOMJICHHH, BepHyTh banky Bce KapTsl,
BBIMYILIEHHBIC €MY B paMKaX HAaCTOSIEro JI0r0BOpA.

C.10.7. Kaptounsle omepauuu 1o JeOeTHOH KapTe,

CBS3aHHBIE C OIJIATOM 3a TOBapbl W YCIYI'd B

[Mpeanpusitun Ha  Teppuropun  KeIpreizckoi
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KGS via POS-terminals of the Bank. If funds of the
Customer are insufficient for realization of transaction
on main account, Customer’s transaction can be made
using funds which are on the other Customer’s
accounts in soms or other currencies on Bank’s
decision, and in this case the Bank has the right to
determine the conversion order of currencies. The
conversion from one currency to another is made using
internal rate which is determined by the Bank for sale
of corresponding currency on the moment of such
conversion. If funds of the Customer are insufficient
for on all accounts, mentioned above, for effecting of
Card operation or amount of operation exceeds limit
established by the Bank, then the Bank refuses in
execution of operation. But in this case the Bank has
the right, but Bank is not under obligation, based on
Bank’s decision to make Customers transaction for
amount of funds which are located on another accounts
of the Customer, making conversion from one
currency to another in order prescribed Bank’s
Procedures.

C.10.8. Card operations on Customer’ debit card can
be executed by the International payment system, and
in this case Currency of settlements of the Bank with
International payment system 1is determined by
International payment system. Currency of settlements
of the Bank with International payment system is
determined by International payment system. Amount
of Card operation, performed by means of
International payment system, in currency differing
from currency of International payment system, is
converted into currency of International payment
system at the rate established by International payment
system on the day of settlement with the Bank related
to this Card operation. The Bank without notice debits
the primary account of the Customer (and at its
discretion with other clients' accounts in the currency
of the primary account) the sum of Card operation in
the currency of the primary account, equal to the
amount of Card operation in currency of International
payment system at the internal rate for sale of
corresponding currency on the moment of such
conversion. And in the case if at the Customer's
accounts installed the automatically currency
conversion for card transactions, the Bank shall debit
(in non-acceptance order) from any account of the
Customer, at the discretion of the Bank, which has
cash amount of card transaction amount, equivalent to
the amount of card transaction in the currency of the
International payment system at the Bank’ internal rate
of currency sales, established at the time of card
transaction.

Pecnyonmuku ~ uyepe3  IIOC-tepmunansl  banka,
MIPOU3BOISITCS TOJIBKO B KBIPTBI3CKUX COMAX, MPU ITOM
ectn  y KimeHta HEZOCTaTOYHO  CPEACTB  AJiA
OCYIIECTBJIEHUsI OMNepallud Ha OCHOBHOM CYETe,
onepanust Kinenra MoOXeT MpOU3BOAUTHCS TaKkKe 3a
CYET CpEJICTB, HAXOMMAIIMXCS Ha JPYrUX cuerax
Kinenrta B comax u Apyrux BallOTax Mo YCMOTPEHUIO
banka, mpu 3TOM MOCIEN0BATENLHOCTh KOHBEPTALIUU
BAJIIOT  ompejensercs baHKOM  caMOCTOSITENBHO.
KonBepranus €HEKHBIX CPEJICTB C OJHOW BaJIOTHI B
JIPYryl0 TPOU3BOAUTCS TIO BHYTPEHHEMY KYypCy
MpOJaKU BaJIOTHI, YCTaHOBJIEHHOMY baHkoM Ha
MOMEHT TakoOM KoHBepTauuu. Eciau Ha Bcex cuerax,
VKa3aHHBIX  BBIMIE, JICHEKHBIX CPEICTB  OyneT
HEJ0CTAaTOYHO JUIs npoBeneHus KaproyHoil onepanuu
WM CyMMa OIEpaliyd TMPEBBIIIAET YCTAHOBJICHHBIN
bankom mmMuT, TO baHK OTKa3bIBa€T B MPOBEACHUU
omneparuu. OmHako, B 3TOM ciiydyae baHk BrpaBe, HO
HEe 00s3aH, MO CBOEMY YCMOTPEHHUIO MCIOJHUTD
TpaH3akiuio KimeHTa 3a cYeT CyMMBI JICHEKHBIX
CPE/ICTB, HAaXOMAAIMMXCS Ha Jpyrux cuyerax Kimenra,
MPOM3BEII KOHBEPTAIUIO OJTHOM BaIOTHI B JIPYTYIO B
MopsAKe, MPEeTyCMOTPEHHOM Tipotienypamu banka.

C.10.8. Kaprounsie omepanuu T0 AeOETHOW KapTte
Knuenta MOryT  OCYHIECTBISTHCA — MOCPEACTBOM
MexyHapoqHON IUIATEKHOW CHUCTEMbI, MPU 3TOM
BajtoTa pacuetoB banka ¢ MexayHapoaHOU
MJIATEKHOM CUCTEMOM ompeaenseTcs Mexxa1yHapoaHOM
mnarexxHoit cucremoil. Cymma Kaprounoil onepanuu,
COBEPILIEHHOM MOCPEACTBOM MexnyHapoaHo
IUIATSKHOM CHCTEMBI, B BAJIFOTE, OTIMYHOM OT BaJIFOTHI
MexnyHapoaHoi IJIATEKHOU CHCTEMHEI,
KOHBEPTUPYETCSI B BTy  MeXIyHapoaHOU
IJIATEKHOU CUCTEMBI o YCTaHOBJIECHHOMY
MexyHapoqHON TIJIATEKHOW CHUCTEMOM Kypcy Ha
JIeHb pacueToB ¢ bankoMm mno panHoi KaprtouHoit
onepanuu. baHk cruceiBaeT B 6€3aKIENTHOM HOPSIKE
¢ ocHOBHOro cyera Kimenta (1 10 cBoemy
YCMOTPEHHIO C JPYIMX CUETOB KJIMEHTa B BaJIOTE
OCHOBHOTO cueTa) cymmy KaprouyHoil omepanuu B
BAJIIOTE OCHOBHOTO cuera KimeHTa, HSKBUBaJIEHTHYIO

CyMMe Kaprounoii onepanuu B BaJIIOTE
MexyHapoaHoi IJIaTEXKHOMN CUCTEMBI o
BHYTPEHHEMY Kypcy MPOJAXKHU BaJTIOTHI,

YCTaHOBJIEHHOMY baHKOM Ha MOMEHT COBEPIICHMS
Takoi KoHBepTaumu. [Ipum 3TOM B ciiydae, eciu IO
cuetraM KimeHTa ycTaHOBI€HAa aBTOMAaTHYecKas
KOHBEpTalMsl BaIOT JUisl coBepuieHus KapTounsix
omepauuii, To baHK cnHceiBaeT B 0e3aKIENTHOM
nopsizke ¢ Joboro cuera Kimenra, Ha ycMOTpeHHE
banka, Ha KOTOpPOM MMEIOTCS JEHEKHBIE CPENCTBA,
cymMy KaprouHoli onepanuu, SKBUBaJIEHTHYIO CyMMeE
KaprouHoil omepauuu B BamoTre MexayHapoaHOU
IJIATE)KHOW  CUCTEMbI IO  BHYTPEHHEMY  KypCy
MIPOJAXKA BaJIOTHI, YCTAaHOBJICHHOMY baHKOM Ha
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C.10.9. Customer recognizes that money transfer
executed by means of ATM is equal with operation
executed in office of the Bank. Also the Customer
recognizes that he/she bears full responsibility for
correctness of indicated payment requisites (recipient
account, amount of transfer, payment currency and etc)
at transferring of monetary funds via ATM of the Bank
and may not present claims to the Bank in case of
payment made by it incorrectly.

C.10.10. In case of insufficiency of money on account
for payment of existing debt on commissions of the
Bank, then the Bank charges-off deficient amount
from other bank accounts of the Customer opened with
the Bank, and in case of need converts currency on rate
of FX purchasing, established by the Bank at the
moment of debt repayment.

C.10.11. Card operations executed by the Customer till
end of Operational day are considered as executed at
the same value date, and operations executed by the
Customer on the expiry of operational day of the Bank
are deemed as operations made at the next value date.
Customer agrees that account statements received by
the Customer in the Bank, operations made after end
of Operational day of the Bank will be dated by the
next value date.

C.10.12. Fee for services rendered by the Bank on
cards is collected on rates established by the Terms
and conditions of the Bank.

C.10.13. the Customer is responsible for:

—consequences of untimely applying to the Bank with
demand for blocking of lost Card or PIN-code — in
full volume of losses;

—non repayment of money to the Bank, mistakenly or
excessively issued to the Customer by ATM — in
volume of monetary funds issued mistakenly or
excessively;

—expenses and court costs, incurred by the Bank due
to Customer’s fault in full volume of losses caused to
the Bank;

—no repayment of money to the Bank for received but
not paid goods and services - in amount of unpaid
goods and services;

—material loss-making to the ATM — in full volume of
injured material loss to the bank;

—consequences in case of unauthorized access by third
parties to the account of Customer and executing the
transaction using the personal data of Card and/or
Customer’s, including analog of Card when such
data were obtained by the third parties consequently

MOMEHT coBepienust Kaprounoil onepanumu.

C.10.9. KnueHT mpu3HaeT, 4TO MpPOU3BENEHHAs UM
omepanus NepeBoaa JEHEKHBIX CPEJCTB OCPEACTBOM
bankomara baHka siBIsieTCsl paBHOIIEHHOW IMOJI0OHOMN
omepanuu, npousBeneHHON B oduce banka. Taxxke
Knuent mnpusHaer, YTO OH HECET IMOJIHYIO
OTBETCTBEHHOCTh 32 NPABWIBHOCTb  YKa3aHHBIX
IUIATEKHBIX PEKBU3UTOB (CUeTa MOJydaTessi, CyMMbI
NepeBO/JIa, BAJIIOTHI IJIaTeXa U T.I.) MPU MPOBEICHUU
MEepeBOIa JEHEKHBIX CpeICTB yepe3 bankomar banka
U HE MOJKET IPeabsBUTh baHKy NpeTeH3uil B ciydae
HEBEPHO MPOU3BEIEHHOTO UM IIaTexa.

C.10.10. Ecnu y Knuenra Heg0CTaTOYHO CpENCTB Ha
cyere JUIsl OIUIaThl TEKyUIeH 3aJ0JKEHHOCTH 10
komuccusim banka, To baHk ciuMchIBaeT HETOCTAOIIYIO
CyMMY C JIpyrux cdetoB KiueHTa ¥ mpou3BOAUT NpHU
HEOOXOJUMOCTH KOHBEPTALMIO BaJIOTBI 10 KypCy
MOKYIIKA WHBAJIIOTHI, YCTaHOBJIEHHOMY baHkowm, Ha
MOMEHT IMOTAaIIeHUsI 3a/10JKEHHOCTH.

C.10.11. Kaprounsle omnepanuu, NIpPOU3BEICHHBIC
Kientom 10 okonwanus OnepannoHHOro qHs baHka,
CUUTAIOTCS TIPOBEJICHHBIMU 3THM OAHKOBCKUM JTHEM, a
omepanuy, rnpousseaeHHble KilmeHTOM Mo ucTeueHuu
OTIEPallMOHHOTO JTHS banka, CUUTAFOTCS
MPOBEACHHBIMHU  CICAYIOIAM OaHKOBCKHUM  JTHEM.
KinneHt cormaceH, 4To B BBIIUCKAX IO CYETY,
nonydyeHHsix Kinmentom B baHke, omnepanuu,
MIPOMU3BEJICHHBIE MOCe OKOH4YaHud OrepanuoHHOIO
nHs  banka, Oyayr gaTtupoBaHbl  CIEAYIOIIUM
OaHKOBCKHUM IHEM.

C.10.12. Bo3HarpaxaeHue 3a YCIyrd, OKa3bIBa€Mble

bankom mo Kapram, B3uMaercs 10 CTaBKam,
ycTaHoBiIeHHbIM Tapudamu banka.

C.10.13. KiueHT HeceT OTBETCTBEHHOCTD 3a:
—TIOCJICICTBHSI  HECBOCBPEMEHHOTO  YBEIOMJICHUS

banka o bnokupoBanun KapTel B CBs3u ¢ yrepeit
Kapte! unmu [TMH-xoaa — B motHOM 00beMe yIepoa;
—HeBo3BpaT B baHk jeHer, omMOOYHO WM H3IUIIHE

BBIJAHHBIX KHI/IGHTy bankomarom — B pasMepe
OIINOOYHO WM H3JIUIIHE BBIJAHHBIX ACHCKHBIX
CpCACTB;

—pacxoipl M CyaeOHble M3AEPKKH, ITOHECEHHbIE
bankom mno Bune KnmeHnra, B mnonHOM oObeme
yOBITKOB, IPUYMHEHHBIX baHKYy.

—HeBO3BpaT B baHK JeHer 3a IMOJIydEeHHBIE,
HEOIJIaueHHbIE TOBapbl U YCIYTU
CYMMBI HEOIJIaU€HHBIX TOBAPOB U YCIIYT;
—NpUYMHEHHE MaTepuanbHoro yimepoa bankomary - B
IIOJIHOM o0Bbeme MPUYUHEHHOTO banky
MaTepHaIbHOrO yiiepoa;

—IOCNEJCTBUA B CIy4ae HECAHKIMOHUPOBAHHOTO
JOCTyIla €O CTOPOHBI TPETBUX JHUI[ K CYeTam
Knuenra u COBEPILCHUE onepanui c
UCTIOJIb30BAHUEM TIEPCOHANBHBIX JaHHBIX KapTel
u/unu Knuenra, B TOM 4Hcie MpH MOMOIIM aHaJora

HO
B pa3mepe
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by the actions of Customer in case of non-
compliance with conditions of data safety.

C.10.14 If the Customer wishes to make payments for
goods/services to be purchased via Internet using
information of the Debit card, the Customer hereby
confirms his/her full and unconditional acceptance
that:

a) the bank account and/or bank accounts of the
Customer will be debited for the transaction amount
and the amount of commissions, that are charged for
this type of transaction by the Bank and / or the seller
of goods / services, and / or the International payment
System, and / or by Seller's Bank for transactions,
made by the Customer through the Internet using debit
card and / or Customer information (card number, its
expiry date, CVV2, etc.).

b) Customer is solely responsible for all transactions
that can be made via Internet using a debit card and /
or Customer information, even if these transactions
were not performed by the Customer but by any other
third party, to whom such data has become known in
connection with Customer's use of such information
for payments via Internet, improper card storage,
access to the card by third parties, in any other cases,
as a result of which debit card and/or Customer
information, that allows to make payments over the
Internet without the consent of the Customer,
including by means of card analog, has become
available to the third-party.

C.10.15.The Customer hereby confirms that he accepts
all risks associated with:

a) possible access of third parties to debit card and/or
Customer information, which the Customer used while
making payments via Internet using the debit card or
its analog;

b) any payments made via Internet by the third party,
to whom debit card and/or Customer information has
become available.

C.10.16.The Customer accepts all possible losses,
damages, costs, etc., as a result of payments made by
the third party through Internet using debit card and/or
Customer information, and hereby confirms that
he/she will not file any claims or take any actions
against the Bank in such cases, since the Bank
preliminarily and in full measure informed the
Customer about the possible risks associated with
making payments through Internet using the debit card
and/or Customer information. Customer hereby

Kaptel, korma Takue JaHHbIE OBLIM TOJTYYEHBI
TPETbUMHM JIMIIAMHM BclieAcTBUE neiicTBuil Knmenra
OpU HECOOTIONEHUH YCIOBUH 1O OOECIEYECHHUIO
0€30MaCHOCTH CBOMX JTAHHBIX.
C.10.14. B cnyuae, ecnu KnueHT xenaer npon3BOIUTh
oIUIaTy 3a TpuUoOpeTaeMbie TOBApHI/YCIYyTH uepe3
WHTEepHET C HCMOJNB30BaHUEM JaHHBIX J1e0eTHOH
KapThl, KIIMEHT HacTOSIIUM MOATBEPKAAET CBOE
MI0JIHOE U O€3yCI0OBHOE COrjIacue, 4ro:
a) OaHKOBCKMH c4yeT w/MiaM OaHKOBCKHE cYeTa
Knmnenra Oyner/Oynytr nebetoBaH(bl) Ha CyMMY
omepalud U CyYMMY KOMHUCCUH, NPUMEHHUMBIX JJIs
JaHHOTO BHja omeparuu bankom w/wmm [Ipomasiiom
TOBapa/ycliyrn W/uimu MexXITyHapOJHON IIaTe:KHOM
cucremoit w/mm bankom IlpomaBna mo omepanusm,
npousBeneHHbIM  KimeHtom uyepe3 MHTepHer ¢
UCTIOJIb30BAHUEM JAHHBIX JIeOETHBIX KapT (HOMepa
KapThl, cpoka ee ucredenus, CVV2 u T.1.) w/wim
nmanabeix Knmenra.

b) KiineHT HeceT MONHYIO OTBETCTBEHHOCTH 3a BCE
omepary, KOTOpbIe MOTYT OBITh TTPOU3BENICHBI Yepes
NHTEepHeT C WCMOMB30BaHUEM JIAHHBIX J1€0ETHOMN
KapThl W/win  JaHHbIX KimeHTa, naxe eciu JTH
omeparuu ObUTH TPOor3BeIeHB He camuM Kinentowm, a
JHO0BIM TPETHUM JIMLIOM, KOTOPOMY TaKHE JaHHBIE
CTalM H3BECTHBI B CBSI3M C HX MCIOJb30BaHUEM
Kimentom npu mnnarexax depe3d HMuHTepHeT, mnpu
HEHAJUICKAIEM XPaHEHUM KapThl, KOrjga K KapTe
UMEJH JAOCTYI TPEThH JIMIA, B JIOOBIX MHBIX CIIydasX,
PE3YNbTATOM KOTOPBIX CTAJIO HAIMYUE Y TPETHUX JIULL
JAaHHBIX O JnebeTHoW kapre w/mm o KimeHre,
MO3BOJISIFOIIME  OCYIIECTBJATh  IUIATEKU  4Yepes
WNutepuer 6e3 cornacusi KimmeHnrta, B TOM 4ucie npu
MTOMOIIIM AaHAJIOTA KapThI.

C.10.15.KnueHT HaCTOSIIMM  TOJTBEPKIACT,
MPUHUMAET Ha ce0sl Bce PUCKH, CBSI3aHHbIE C:

a) BO3MOXHBIM JOCTYIIOM TPEThUX JIMIl K JAHHBIM
nebeTHO# KapThl W/wiM JaHHbIM KimeHTta, KoTophle
MOCJIEIHUM UCIOJIB30BaJ MPHU MPOBEACHUM ILIATEXKEN
yepe3 VIHTEepHET ¢ UCIOIb30BAaHUEM J1€OETHOW KapThl
WJIM €€ aHaJIora;

b) ocymiecTBieHHEeM TPETbUM JIUIOM, KOTOPOMY
CTalli W3BECTHBI JaHHBIE A€0ETHOW KapThl W/WIH
nanable Knuenrta, mro0bix miarexeit uepe3 MuTepHeT.
C.10.16.Knuent npuHuMaeT Ha ceOsi BCe BO3MOXKHBIE

qTO

IMMOTECpHU, Y6BITKI/I, ymep6 n T.II., BO3HUKIIHNC B
pe3yiabTare OCYIICCTBJICHU A TPETbUM JIMITOM
IIaTexXen qucpes I/IHTepHeT C  HCIIOJIb30BaHUCM

JAHHBIX J1e0eTHOM KapThl W/miM AaHHbIX Kiuenta, u
HACTOSIIIUM TapaHTUPYeT, 4YTOo He OyJaeT MojaBaTh
npereH3uil baHky UM Kakux-1100 UCKOB MPOTUB HETO
B TaKUX CJIydasiX, IOCKOJIbKY baHK IpeaBapUTEIbHO U
B 1oJsHOM oObeme uH(popmupoBan Kimenra o
BO3MOXHBIX PHUCKaX, CBS3aHHBIX C OCYIIECTBIECHUEM
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acknowledges and confirms that he is the initiator of
provision of technical possibility to him/her for
making payments via Internet using debit card and/or
Customer information, as well as that he/she releases
the Bank from any liability, and the Bank,
respectively, is not accountable for any consequences
that may arise for the Customer if the Customer or any
third party, authorized or not authorized by the
Customer, makes payments via Internet using a debit
card.

C10.17. Within implementation by the Customer of
payment for purchased goods / services via Internet
with use of Card data, at discretion and if technically
possible, Bank for the purpose of ensuring additional
safety, can use technology 3-D Secure (for the Visa
cards) or MasterCard Secure Code (for the
MasterCard cards) during card issuance. This
technology in payment process via Internet add the
additional request to the list of required information
from the Card holder to confirm the use of Card by
Customer itself, i.e. it will be required to enter the
confirmation code provided by Bank for each
transaction in the SMS message sent to number of
the mobile phone of the Customer attached to his
Card. At the same time the Customer hereby
confirms that he/she realizes that such technology
isn't absolutly protection (possibility of intercept of a
single code by computer viruses, etc.) Also,
Customer agrees that this technology can be applied
not to all Internet payments as far as it is supported
not by all Banks.

C.10.18. The Bank is not responsible for non-receipt
by the Customer the information of executed
transactions, about access codes, about blocking of
the Card, etc. if the Customer didn't timely notify
Bank of the change of its mobile phone numbers of
its and e-mail within the order provided by this
Agreement.

C.10.19. Card usage RULES
—Card distribution and storage procedure
a) Bank issues prepared card to the Customer or
his/her trustee acting on the basis of power of

maarexxen 4epes VHTepHET ¢ HCIOJIB30BAHUEM
neOeTHOM  KapThl  w/winM  JaHHeIX — KiweHra.
Hacrosiuium KnueHT mpu3HaeT M MOATBEPKAAET, YTO
caM SIBJISIETCSt WMHUIIMATOPOM TMPEAOCTABIICHUS €My
TEXHUYECKON BO3MOXKHOCTH OCYILIECTBIIATH IUIATEKU
yepe3 VIHTepHET ¢ UCI0JIb30BaHNEM JaHHBIX 1e0ETHON
KapThl W/uiu AaHHbIX KimeHTa, a Takke TO, 4TO OH
ocBoOOXHaeT baHK OT Kakoi-11b0 OTBETCTBECHHOCTH,
a baHK, COOTBETCTBEHHO, HE HECET TMepe] HUM
HUKAKOW OTBETCTBEHHOCTH 3a JIIOOBIE MOCIE/ICTBHS,
KOTOpBbIE MOTYT BO3HUKHYTH Ui Kimenrta mnpu
MpPOBEICHUM  Iatexxke  vepe3  MHTepHer ¢
UCIIOJIb30BaHUEM  JICOETHOM  KapThl KAk CaMHUM
KnuentoM, Tak u JIO0OBIM  TPETBUM  JIUIIOM,
YIOJIHOMOYEHHBIM  WJIM  HE  YIMOJHOMOYEHHBIM
Knnentom.

C10.17. B pamkax ocymiectBienust KiimeHToM oriaTel
3a mproOpeTaeMbie TOBaphl/ycayru uepe3 MaTepHeT ¢
WCIIOJIb30BAaHUEM JIaHHBIX KapThl, baHK MO CBoemMy
YCMOTPEHHI0O ¥ TPH  HaJUYUM  TEXHUYECKOM
BO3MOJKHOCTH, B HEeTITX obecrieueHus
JIOTIOJTHUTEITLHOM 0€30MacHOCTH, TIpH BhITycke KapThl
MOXET MCHOJIb30BaTh TexHosoruio 3-D Secure (mist
kapT Visa) miu MasterCard Secure Code (mns xapt
MasterCard). [Jna [epxarenss Kapter  banka,
MOAJICP>KUBAIOILIET0 TAHHYIO TEXHOJIOTHIO, B MPOLIEcce
oryiaTel yepe3 MHTEpHET K MepeyHIo 3ampaiirBaeMon
nHpopMaruu n00aBIAETCS TOMOJHUTEIBHBIN 3ampoc
Ha TOATBEP)KICHHE HCIOIb30BAHUS KapThl CaMUM
Knuentom, T.e.  morpedyercs  BBeCTH  KOJI
MOJTBEPKJCHUS, TPEAOCTaBIsAeMblii baHkoM yist
KaXI0U ornepauuu B CMC-coo0b11enmu,
OTHPABJICHHOM Ha MpPHUBSA3aHHBIM K KapTe HOMEp
MoOmnpHOTO  Tenedona  Kmumenrta. Ilpm  sTom
Hepxatens KapTel HacTOAIMM NOATBEP)KIAET, YTO OH
OCO3HaeT, 4YTO Takasg TEXHOJIOTUS He SBISAETCS
a0COIIOTHOM 3alIUTON (BO3MOXKHBI CIIy4ad IepexBara
OJIHOPA30BOT0 KOJAa KOMIBIOTEPHBIMU BHpPYCaMU U
T.11.). KilneHT Takxke corjamaercsi ¢ T€M, 4TO JaHHAS
TEXHOJOTUS MOKET OBbITh NPUMEHHMa HE KO BCEM
WHTEPHET-IUIaTeXaM, TMOCKOJIbKY €€ MOJIePKUBAIOT
He Bce OaHKH.

C.10.18. bank He HeceT
HEIOoJIy4YeHue Kinenrom uHdopManuu 0
MPOBEACHHBIX OMNepauusX, O KOoJax JOCTyla, o
ONOKMPOBKE KapThl U T.N. B ciiyyae, ecnu KinneHt He
yBeaoMun bank 00 u3MeHeHMM HOMeEpa €ero
MOOUIBHOTO  TeneoHa U DIEKTPOHHOW  IMOYTHI
CBOEBPEMEHHO, B  TOpSAJIKEe, MPEAYCMOTPEHHOM
HacTosuM JloroBopom.

OTBCTCTBCHHOCTH 34

C.10.19. TIPABHUJIA noib30BaHusi KAPTOH
— ITopsinok Bblaun U xpaneHust Kapst
a) bank Bblmaer wnsrorosneHnyro Kapry Kimenrty,
a100 ero JOBEPEeHHOMY JIHILY, JACHCTBYIOLIEMY Ha
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attorney issued by the customer (hereinafter “Card
holder”). Upon receiving the card, the Customer puts
his/her signature in a special field on the backside of
Card.

b) Transfer of card and its data to another person for
usage or as a pledge is prohibited. Card presented
by unauthorized person is subject for seizure.

c) On the backside of card there is a magnetic stripe
with encoded information. On the face of the card
can be microprocessor chip thus on the magnetic
tape and chip the coded information installed . Also,
the card shall be equipped with but built-in
microchip with antenna based on special
technologies of International payment system on the
basis of “PayWave” (for Visa cards) or ‘“PayPass”
(for MasterCard cards) The Contactless card is
issued by Bank .in case of Bank availability of
technical feasibility in terms and conditions provided
by this Agreement. It is not allowed to cause
injurious effect such as: electromagnetic field
(keeping near display, magnetized or containing
magnet goods, for example, keys, magnetic locks),
mechanical ~ damages  (scratches,  pollutions,
overheating, etc.) that may damage data on
microprocessor chip or magnetic stripe track and
makes impossible to perform card transactions in
Automatic Mode of Authorization.

d) It is necessary to keep card in a special case or
purse, not to make extra efforts while handling it.

—PIN-code

a) Upon the card issuance ,the Card Holder is
provided with the special sealed envelope contained
the information leaf where the card PIN-code is
printed, if the Bank does not develop the PIN-code
creation service by Customer using the «PINset»
option of ATM in Bank branches only. It is
recommended to open the envelope immediately
upon its receipt, keep in mind the PIN-code and
destroy the leaf and envelope when creating in POS-
terminal of the Bank branch.

b) Hereby the Card- holder confirming and agreeing
with the card activation order and PIN-code receipt

to it by inputting the digit code selected
independently into POS-terminal of the Bank
branches

c) PIN code is unknown to the Bank’s employees and
must be kept by the cardholder in secrecy during all

OCHOBaHMM BbIIaHHOW KiMeHTOM [0BepeHHOCTH
(nanee «/epxarens Kapte»). Ilpu nomydeHun
Kaptel KiueHnT pacnuceiBaercs B CIEHUAIBHO
IPEyCMOTPEHHOM JJISi 3TOro Toje Ha 000pOTHOM
ctopone KapTsl.

b) Ilepenaua KapTbl u ee maHHBIX APYTHM JUIAM B
MI0JIb30BAHME WJIM B KAa4e€CTBE 3aJI0ra 3aIlpelaeTcsl.
Kapta, npeabsBiieHHas HEYIIOJIHOMOYEHHBIM JIMIIOM,
MOJJICKHUT U3BATHUIO.

c¢) Ha oOopoTHO#l cTOpOoHE KapThl pacmoJioKeHa
MarHuTHas I0Jl0ca, Ha JIMIEBOW CTOPOHE KapThbl

TaKKe MOJKET OBITH pacmoJIokKeH
MHUKPOIPOLIECCOPHBIM YUII, IIPY 3TOM Ha MarHUTHOU
[I0JIOCE W 4YuIe pasMElIeHa 3aKOJUPOBAaHHAas

uHpopmanus. Taxxke KapThl MOTYT OBITH OCHAIIIEHbI
BCTPOCHHOM MHMKpOCXEMON ¢ aHTEHHONM Ha 0ase
OeckoHTakTHOM TexHojoruu PayWave (mis kapt
Visa) wmm PayPass (mms  kapr MasterCard).
beckonTaktHble Kaptel Bhlmyckarorcs bankoMm npu
Hanuuuu y baHka TEeXHMYECKOM BO3MOXKHOCTH B

MOpSAKE W Ha YCIOBHSX, MPEAyCMOTPEHHBIX
HACTOSIIUM JloroBopoMm. He JOTYCKaeTCst
BO3JCHCTBHUE HEOJIarompHUsITHBIX (hakTopoB:

AIIEKTPOMArHUTHBIX TIOJICH (COCEICTBO C JUCILICSMH,
HAMarHMYEeHHBIMH WU  COJCP)KAIUMH  MarHHUTHI
npeIMeTaMu, HalpuMep, KIYaMH, MarHUTHBIMH
3aMKaM{ Ha CyMKax), MEXaHWYECKHX MOBPEKICHHUH
(mapamuHbl, 3arpsi3HEHHE, TIepPerpeB, HaIpPHUMED,
COJTHEUHBIMU JIydaMH) H T.I., KOTOPBIE MOTYT
MOBPENUTh 3alMCh HAa MHKPOIPOIIECCOPHOM YHIIE
WIA  MarHUTHOW  TOJIOCE W TPUBECTH K
HEBO3MOXXHOCTH TTpOBeAeHUsT KapTouHbIX onepariuii
B ABTOMAaTH3UPOBAHHOM PEKUME ABTOPHU3AITHH.

d) Kapry cnenyet XxpaHuTh B QyTIspe WU MOPTMOHE,
HE MpUJIaraTh Ype3MEpHbBIX YCHIIMH MPH 0OparieHuH
C HEH.

—ITNH-xoxn
a) [Ilocne Beimaum Kapter [lepkaTento BbIIaeTcs
cHeUaIbHBIA 3ame4yaTaHHbI| KOHBEPT c

WH(OPMALIMOHHBIM ~ BKJIAJbIIIEM, TA€ HareyaTaH
ITNH-xox k Kapre, ecnu bank He BHenpun ycayry
coznanua [IMH-koga Kiumentom mnocpenctBoM
onuu Ha [IOC-tepmunane «PINset» TONBKO B
noapasneneHusx banka. Pekomennyercs cpasy npu
MOJIyYEHUH BCKPBITb KOHBEPT, IPU CO3JaHUU Ha
I[IOC-tepmunane B mnoapasfeneHusix  baHka
3anoMHUTh [IMH-KkOA M yHUYTOXUTH BKIJIAABII W
KOHBEPT.
b) Hacrosmum [lepxaTenb TOATBEpKIAeT U JaeT
CBOE€ corjlache Ha MOpsSAoK akTuBaiuu KapTel u
nostyuenus [IMH-kona k Heit myreMm BBoza Ha I10C-
TepMUHAJE B MO Ipa3ICICHUSIX banka
CaMOCTOSITEIFHO BBIOPAHHON KOMOUHAITUY [THP.
[IMH-kox HeusBecTeH cOTpyAHUMKaM baHka u
JIOJDKEH COXpaHATheA [[epxkareneM KapThl B CEKpeTe

¢)
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period of card usage.
d) The following rules should be observed in
order to keep PIN code in secrecy:
=if PIN code is recorded by the cardholder
somewhere, card and notes should be kept
separately;
= do not allow anybody to spy out combination of
PIN code digits to be entered into electronic device.

e) While entering PIN code digits are not shown on
the display, but replaced by special signs. It’s
important not to make mistake while typing digits. If
to enter incorrect PIN code 3 times successively
(within any time period, while using one or different
electronic devices), then in case of PIN code is
entered wrong at the 4th time, Bank will block card,
and it will be captured by ATM or may be seized at
the Point of sale or point of cash disbursement till
clarification of circumstances.

Card transactions to be made in Automatic
Mode of Authorization are recognized by the Bank
as transactions made by the Cardholder.

f)

—Card Usage

a) The Bank ensures card servicing, uninterrupted
functioning of systems and electronic devices, which
are under control of the Bank and undertakes all
possible actions for restoring service in case of its
interruption due to reasons, which are beyond the
control of the Bank.

b) All points of cards service and point of cash
disbursement are equipped by indicators with
logotype of payment system (contactless technology)
in order to inform cardholders about possibility of
Card usage(Contactless Card).

c) To carry out card transaction, cardholder presents
card to cashier at the point of sale or perform
operations with ATM in self-service mode. In case
of transactions execution by the Contactless Card ,
the Customer has the right independently to make
transaction of contactless reading by POS-terminal
of necessary information do not give the Contactless
card to the cashier of service point.

d) After getting card, teller makes request to
authorization center for authorization of card
transaction. Cashier performs authorization using

B TEYEHHE BCEIO BPEMEHM KCILTyaTallMy KapThl.
d) Crnenyer NPUACPKUBATHCS OTIpeIeTICHHBIX
npaBw i obecriedennst cekperHoctu [IMH-kona:
secnun [IMH-kox 3ammcan rae-nmbo Jlepikarenem
Kaptel, TO cnegyer xpanuth Kapry u 3amuce

pa3leNbHO;
"HE IIO3BOJJIATH KOMy-J'H/IGO noacMaTrpuBaTb
HaOMpaeMyr0 Ha  KJIABHAType  3JICKTPOHHOTO

ycrporicTBa komOuHaruio mudp [TMH- xona.

e) Ilpu nabGope IIMH-xoma mudpsl Ha gUCILIEAX
AIIEKTPOHHBIX YCTPOWCTB CHEIHAIbHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCS YCIOBHBIM 3HAKOM.
Baxno He nomyckath ommbok mpu Habope. Ecnm
Tpu pasa mnonapsa (¢ JOOBIM  BPEMEHHBIM
MPOMEXYTKOM, TMpH TOJb30BAHUU OJHUM WJIU
Pa3HBIMU 3JIEKTPOHHBIMU yCTPOMCTBaMK) HaOUpascs
HenpaBuibHbIN [IMH-ko 1, TO, B ciyyae pomymieHus
yeTBepToi omnOku noapsn, bank 6nokupyer Kapry,
U OHa Oyner 3azepkaHa B OaHKOMATe WJIM MOXET
ObITh U3bsATa B [lpenmpusitun oOCTyKUBaHUS WIN
MYHKTOM BBbIIaYU HAJUYHBIX JIGHET 1O BBISICHEHUS
00CTOSATEINBCTB.

f) KapTounsie oTiepanuu, MIPOU3BOIUMBIE B
ABTOMaTU3MPOBAaHHOM  peXuMe  ABTOpPHU3ALNH
cuutaorcs  baHKOM  COBEpIIEHHBIMH  CaMUM
Hepxarenem KapTsl.

— [Tons3oBanue KapTtoit

a) baak obecrieunBaer  0OCIYy)XKMBaHHUE  KapThl,
OecriepeboitHOe  (PYHKIIMOHUPOBAHUE CHCTEM U

AIIEKTPOHHBIX YCTPOMCTB, HaJ KOTOPHIMH HMEET
psIMON KOHTPOJIb, M TPUHUMAET BCE BO3MOXKHBIE
Mepbl JUIsl BOCCTAHOBIICHUSI 0OCTYKMBAHUS B ClIyyae
€ro TPUOCTAHOBKH MO He3aBUCAIMM OT banka
MPUYMHAM.

b) Bce Ilpennpustus o6cmyxuBanusi KapT v myHKTBI
BBIJIAYU HAJIMYHBIX JIEHET OCHAIIAIOTCS yKa3aTeIsIMU
C JIOTOTHIIOM IIJIATeKHOW cUCTeMbI (OECKOHTAKTHOM
TexHoJoruu) ans wuHdopmupoBanus [epxateneit
KapT O BO3MOXXHOCTH oOciyxuBaHuss mo Kaprte
(becxonTakTHo# Kapte).

c) dna  mpoBenmenuss  Kaprouneix  omeparuii
Hepxarens Kaptel npeawsiBiaser Kapry kaccupy
MyHKTa o0cyKUBaHUS (ITpennpusrtus
oOcnyxuBanusi wiM baHka) wuaM  coBepiuaer
neicTBus c 06aHKOMaToOM B pexxume
caMo00CITy)KUBaHUS. [Tpu OCYILIECTBIIEHUU

onepauuil no beckonraktHoit Kapre Knuenrt Brnpase
CaMOCTOSITEIIBHO IIPOBECTH oneparuo
OeckoHTakTHOro cuuthiBanus I[IOC-TepMuHamIoM
HeoOxoaumoi nHpopmanuu ¢ Kaptel, He nepenaBast

beckonraktHyto Kapty kaccupy Ilpenmpusitus
o0CTyKUBaHUSI.
d) Kaccup, mnpunss Kapry, mis ABTopu3anuu

KapTouHoii onepanuu npou3BoauT 3amnpoc B LleHTp
aBTopu3aunu. Kaccup ocyuectsisier ABTOpU3aLuio
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electronic terminal. Cashier puts the Card into the
card reader of the terminal and enters transaction
amount and offers to cardholder to confirm
transaction by entering PIN code on special
keyboard or without entering the PIN-code but
putting a signature of Card holder on a Slip (if the
signature is requested). When executing the
transaction by Contactless card the Cashier types on
the POS-terminal keyboard supported a contactless
technology an amount of transaction then ask the
Customer to show the Card, afterwards the Customer
by him/herself can put the Card to the reading
electronic device/POS-terminal and further if the
terminal requires to enter Customer’ PIN-code in this
way the Cashier suggests Customer to confirm the
transaction by entering the PIN-code on special
keyboard.

Request goes to the Bank through communication
channel. In case if correct PIN code (if PIN code
entering requested) was entered and there is enough
money on cardholders account receipt will be printed
in  duplicate as confirmation of transaction
completion. Cashier gives to cardholder one copy of
receipt.  Cardholder  checks correctness of
information indicated on receipt. Depending on
accepted technology printed check may be signed by
cardholder and cashier or not.

e) Teller has right to request document, identifying
cardholder. Teller has right to reject card transaction
in case of absence of document.

f) Teller has right to seize card till clarification of
circumstances according to conditions of the present
Rules.

—Card usage for cash withdrawal:

a) Cash withdrawal using card is performed at point
of cash disbursement of the banks — International
payment system members or at ATMs.

b) As the rule, cash is disbursed in currency of the
country where card transaction is done. In some
countries frequency and maximum amount of cash
disbursement are limited by legislation or bank,
performing cash disbursement.

c) According to International payment system’s
rules cash disbursing point does not have right to
charge additional commissions for cash withdrawal

C IIOMOULIBIO 3JIEKTpOHHOro TepMuHana. Kaccup
nomemaer KapTy B cuMTHIBaKoIllee YCTPOHCTBO
TepMUHaNa, HaOupaeT Ha KJIABUATYpe CyYMMY
onmepauuu U npeanaraer Jlepxkarento  Kaptbl
NOJATBEPAUTH omepanuio myreM Habopa I[TMH-koxa
Ha CHELUAJIbHOW KIaBuarype uiau be3 BBeneHus
[IMH-xona ¢ mpocTaBieHUEM MOJANKUCH KIMEHTa Ha
Cmume  (ecnim moammeb — Tpedyercs).  [lpwm
OCYILIECTBJIEHUH ONEpauud MO beCKOHTaKTHOM
Kapre Kaccup Habupaer nHa knaBuatype IIOC-
TEpMUHANA, TOJIEPKUBAIOIIETO OECKOHTAKTHYIO
TEXHOJIOTHIO, CYMMY OIIEpalliH, 3aTeM IPOCUT
Kinnenra mnokasate emy beckonrtaktHyro Kapry,
nocine yero KimeHT BhopaBe  caMOCTOSITENBHO
nogHecTy beckoHTakTHY0 KapTy K cuuThIBaromemMy
ANeKTpOoHHOMY  ycTpoiictBy /IIOC-Tepmunany, wu
nanee, eciu tepMmuHan norpedyer seectu [IMH-kxon

Kinnenra,  xaccup  mnpemraraer  Jlepxkaremnto
beckonTtaktHoii KapTel mNOATBEpIUTH OIEpPaLIAIO
nyreM Habopa [IMH-xoma Ha  cnenuanbHOMN
KJIaBHATYpeE.

3ampoc noctynaer B bank nmo kaHamam cBsizu. [Ipu
Habope mpaBunbHOTO [IMH-Kkonma (ecom ITMH-xox
TpeOyercs) U JOCTaTOYHOCTH JIGHEr Ha cyeTe
Hepxarens Kaptel pacnedarsiBaeTcsi 4eK B JBYX
DK3EMILISpaX,  MOATBEPKAAOIMIUNA  COBEpILIECHUE
onepaunn. Kaccup Bpyuaer J[lepxkaremo Kaptel
omuH  sK3eMmiusip  4eka. Jlepxkarenb  Kaptel
MPOBEpSIeT NPAaBWILHOCTh JAHHBIX, YKa3aHHBIX B
yeke. B 3aBHCUMOCTM OT NPUHATON TEXHOJIOTHH,
pacrieyaTaHHBIA YeK MOKET 3aBEpSIThCS MOJMUCIMU
Hepxatens KapTel u kaccupa uiu HeT.

e) Kaccup BmpaBe mnorpeboBaTh y NPEabSIBUTEINS
KapTbl TOKyMEHT, yIOCTOBEPSIOMIUNA €ro JTUYHOCTb.
[Ipu orcyrcTBUM [TOKyMEHTa KacCUp BIIpaBe
OTKazaTh mnpeabsButTento KapTel B MpoBeneHUU
KapTOYHOU omnepanuu.

f)Kaccup BmpaBe 3amepkate KapTy 10 BbIsicCHEHHS
00CTOSITENNLCTB, COTJIACHO YCIIOBUSM HACTOSIIUX
[IpaBu.

—[lonp3oBanune Kaproit st moigydeHHs] HAIUYHBIX
JICHET:

a) IlomydyeHue HaJIMYHBIX JEHET C HCIOJIb30BAHUEM
Kaptel npousBoauTcs B MyHKTaX BbIJA4d HAJTUYHBIX
JeHer  0aHKOB -  4YIEHOB  MeXIyHapoAaHOU
MJIATEKHOM CUCTEMBI UJIH C TIOMOIIBI0 OAHKOMATOB.

b) Kak mpaBuno, Hamu4HbIE ACHBIU BBIAAIOTCS TIO
KapTte B BamoTe crpansl npeObiBaHus. B HEKOTOPBIX
CTpaHax 4acTOoTa M MaKCHMMallbHas CyMMa BbLAAuu
HaJIMYHBIX ACHEr II0 KapTe MOTYT OIrpaHHYUBATLCA

3aKOHOJIATEILCTBOM  WJIM  OaHKOM,  BBLIAIOUINM
HaJIMYHbIC ICHBIU.
c) Ilo mnpaBunam MexayHapoqHOM — IIATEXKHOM

CHUCTEMBI ITYHKT BbIJAYM HAJIMYHBIX JICHET HE BIIpaBe
B3uMaTh c Jlepxarens KaprTel AomnoJHUTENbHOE
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from cardholders (not related to bank tariffs). The
Bank shall not bear any responsibility for this type of
commissions.

d) Cash withdrawal at points of cash disbursement of
the banks — international payment system members
is performed in automated mode of authorization.
Procedure of conducting card transaction is
described above (in item 3). In case of getting
authorization, cashier should fill out the slip or
receipt and disburse cash for requested amount to
Cardholder.

e) Cash withdrawal in ATM is
cardholder in self-service mode.

performed by

f) After completion of card transaction and
withdrawal of banknotes from ATM receipt is
printed. For security purposes related to cardholder
information it is recommended to take printed receipt
and not to leave it near ATM.

g) Card transaction for active card after entering
correct PIN code may be declined due to the
following reasons:

= Requested amount cannot be disbursed by
banknotes, existing in ATM. It is recommended to
request amount divisible by minimum banknote
indicated in instruction for this ATM;

= Requested amount exceeds limit of one-time
disbursement, defined by dimensions of cash
dispenser unit of ATM. It is necessary to divide
requested amount to some parts and repeat
transaction several times;

= Requested amount exceeds balance available for
Cardholder.

h) While working with ATM it necessary to keep in
mind that in case if card returned by ATM or
disbursed banknotes are not taken during 5 seconds
by cardholder for security purposes card or
banknotes will be captured by ATM and will be kept
in special section of ATM. In such cases return of
card may be performed by local bank serving this
ATM only after clarification of capture reason and
advice of Bank — Issuer. Crediting of cardholders
account for transaction amount (or not captured
part), debited in case of authorization, may be done
only after ATM revision and clarification of cash
amount not received by cardholder. Cardholder may
apply to the Bank for support in negotiation with
local bank, serving this ATM.

KOMUCCHUOHHOE BO3HArpaxaeHue (He OTHOCALIEECs K
Tapudam banka) 3a Bblauy HaJIMYHBIX JIEHET IO
Kaprte. bank He HeceT OTBETCTBEHHOCTH 3a JAHHBIN
BHJI BO3HATPaXACHUIA.

d) TlonydeHrne HaIWYHBIX JIEHET B IMYHKTaX BbIJIAYU

HAJIMYHBIX JIeHET OAHKOB - WICHOB MeXyHapoIHOM
IJIaTEXKHOU CUCTEMBI IIPOU3BOUTCS B
ABTOMaTU3UPOBAHHOM  peXuUMEe  ABTOpHU3ALIUU.
IIponenypa mnposenenuss KaprouHolt omnepanuu
onvcaHa Bbie (1m.3). B cioydae mnomydeHus
AsTopu3zaiun kaccup odopmisier Cium WM 4eK u
BbLIaeT [lepxkaremo KapTel 3ampammBaeMyro cymMy
HAJIMYHBIX JICHET.

e) C nomouipto OaHKOMAaTa IMOJIyYEHHE HATUYHBIX

neHer npousoautes Jepxkarenem Kaprtel B pexxnme
€aMoO0OCITy)KUBaHHUSL.

f) [Tocne 3aBepienus KaprouHoii onepariuu 1 U3bATHS

O0aHKHOT ©3 OaHKOMAaTa pacleyaThIBACTCS YEK.
BBuny koH(UAEHIMATIBHOCTH, OTHOCALIEHCS K
Hepxatemto KapTtel mHbOpManuu, pekoMeHAyeTCs
3a0upaTh ¢ cO00M pacrieyaTaHHbIN Y€K W HUKOT/Ia He
OCTaBJISITh €r0 BO3JIe OaHKOMATa.

g) Kaprounass omnepauusi mis neiicrByromeit Kaprtor

npu Habope npaBuwibHOro [IMH-koma moxer ObITh
OTKJIOHEHA T10 CJICTYIOIIAM MTPUYHHAM:

3anpammuBaemMasi CyMMa HE MOJKET OBITh BblJaHa
0aHKHOTaMH, UMEIOLIUMUCS B KacceTax OaHKOMaTa.
Crnenyet 3arpaniuBarh CyMMY, KpaTHYIO
MUHUMaJIbHOMY HOMHHANy OaHKHOT, YKa3bIBA€MOMY
B MHCTPYKIUU K JaHHOMY OaHKOMATY;

3anpammBaemMas CyMMa MPEBBIIIAET JIUMUT Pa30BOU
BbIJIaYH, OMNpeAeNsieMblii TabaputaMu ycTpoiicTBa
BbIJIAYU HAJMYHBIX JeHer OankoMara. HeoOxommmo
pa3fenuTh 3amnpaniiBaeMyl0 CyMMY Ha 4YacTH U
MOBTOPUTH OTMEPALIUIO HECKOIBKO pas;

» JampamMBaeMas CyMMa MPEBBIIIAET JOCTYIMHYIO

Hepxarento KapTel cymmy aeHer.

h) Ilpu pabote ¢ GaHKOMATOM CJelyeT MOMHUTH, YTO

ecniu Bo3Bpamiaemas Kapra wiM  BbelgaBaeMble
OaHKHOTBI B TEUEHHE S5 CEeKyHJ HE U3bATHI
Hepxarenem Kaptel u3 ycrpolicTBa BBIJIauw,

cpaboTaeT cucTeMa 3aIlMThl U, B LEISIX COXPAaHHOCTH
nener Jlepxartens Kaptel, Kapra mnm OaHKHOTEI
OynyT BTSHYTHI BHYTpb OaHKOMaTa U 3aJepKaHbl B
CHEeMaJIbHOM OTceKke. B Takux ciydasx BO3BpaT
Kapter ee /[lepxkaremto MoKeT OBITH IMPOU3BEICH
MECTHBIM ~ 0aHKOM, OOCTY)XHMBAIOLUIUM  JAHHBIH
O0aHKOMAT, TOJIbKO IIOCJ€ BBIACHEHUS MNPUYHUH
3anepkanuss KapTel M koHcynmpTauuu ¢ baHkowm,
BBIYCTUBLINM JaHHYI0 KapTy, a BOCCTaHOBIIEHHUE
CyMMBI KapTOYHOH omepauuu (WIM €€ HE U3bATON
4acTu), cnucaHHou co cueta Jlepxkarens Kaprtel no
bakTy ABTOpHU3AIMM, MOXET OBITh IPOMU3BEICHO
TOJILKO TIOCNIe TepeHHKaccaluu OaHKoMmara M
YTOUHEHUS] CyMMBbI He U3bATHIX Jlepxkarenem Kaptel
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1) In case if incorrect PIN code is entered or
requested amount exceeds account balance
appropriate message will appear on ATM screen, and
transaction will be declined.

1) Reason for capture card or cash in ATM should
be clarified by the bank at the latest next day after
receiving application from cardholder, verbally (via
phone) or written.

—Using card for payment at points of sale and points
of service.

a) Card transaction on debit card may be
performed only in  Automated Mode of
Authorization. Procedure of conducting card

transaction is described above (in item 3). In case of
getting Authorization, cashier fills out slip or receipt
and complete settlement with Cardholder.

b) Cardholder has right to return good bought using
card and refuse from service prepaid by card, for
example, return bought air — ticket. For that
according to cardholder’s request and consent of
Point of sale cashier performs “sales return”
transaction.

c) Sales return may be performed before or after
Authorization.

= In the first case transaction is cancelled directly at
Point of sale by stopping execution of transaction.

=In the second case cardholder requests to return
transaction, since after authorization transaction
amount is debited from cardholder’s account. For
return transaction cashier fills out special return
(credit) slip (“reversal slip"), with printing special
receipt. Transaction amount will be credited to
cardholder account on next business day after
receiving information from international payment
system about return transaction. It should be taken
into account while calculation of balance available
for card.

d) According to international payment system’s
regulations point of sale/service does not have right
to overstate prices for goods and services when
accepting cards for payment as compared with cash
payment. Cardholder should inform the Bank about

d) ITo

HAMMYHBIX JeHer. Jlepxkarens KapTel  MoxeT
oOpaTtuThcst B baHk 171 TOAZIEPIKKH B IIEPETOBOPAX C
MECTHBIM  0aHKOM, OOCTY)XUBAIOIIUM JTaHHBIN
OaHKOMaT.

1) [Ipu Habope HenpasmibHoro ITMH-koma mnm eciu

3arpanmBacMas CymMmMa IMPCBBIIACT OCTATOK JACHET
Ha CUYCTC, Ha JUCILICC 0aHKOMAaTa IOSBUTCS
COOTBCTCTBYIOIICC YBCIOMIICHUC, U OIICpaAlUd 6YI[6T
OTKJIOHCHA.

j) Hpuumnna 3anepxanus KapTel WM HAIWYHBIX JACHET

B 0OaHkoMare BBIACHSIOTCS baHkoM He mo3aHEee
CIEeNyIOIEero baHKOBCKOro [Hs, CIELYIOLEro 3a
nHeMm oOpamenus Jlepxkarens Kaptel B bank, ycTHO
(o TenedoHy) UM TUCHMEHHO.

— [Tonp3oBanue KapToil 1 OIUIaTel TOBapOB U yCIIYT

[Ipeanpustuii 00CTyKUBAHHUS.

a) Kaprounas omepamusi mo ae0eTHOW KapTe MOXKET

MIPOU3BOJUTECS TOJIBKO B ABTOMAaTU3MPOBAHHOM
pexume Aptopuzauuu. llponenypa nposeneHus
Kaprtounoit omnepauuu onucana Bbsime (m.3). B
cilydae HOJTy4EeHHUs ABTopu3anmu Kaccup
opopmisier Cnun WM Y€K M 3aBEPIIAECT pPacyeT C
Hepxarenem Kaprsr.

b) Mepxarens KapTbl BnpaBe BEpHYTh OILIAUEHHYIO

no Kapre mokynky —wim  OTKas3arbCsi  OT
npenoriadeHHon mno Kapre ycnyru, Hampumep,
cIaTh KYIUIGHHBIM aBuabwmier. [[ns »Toro mo
TpeboBanuto Jlepxkarens Kaptel m ¢ cormacus
[Tpenmpusitust 00cTyKUBaHUS KacCUpOM
OCYILIECTBIISIETCS OTepalysl «BO3BPAT MOKYIIKI.

¢) BosBpar mokynmkm MOKeT OBITH OCYIIECTBJIEH IO

WJIM TIOCJIE TPOBEACHMST ABTOPHU3ALIUY.

B nepBom ciywae  omepauusi ~ OTMEHSETCS
HenocpeAcTBeHHO Ha [Ipeanpusitum oOCIy:KUBaHUS
yTeM MpeKpaiieHus ee 0GopMIeHHS.

Bo Bropom caywae [lepxkarens Kaptel TpeOyer
MPOBEACHUS BO3BPAaTHOM OMNEpaluu, MOCKOJIBKY
MoCJ€ aBTOPU3ALMM CyMMa OINEpalMH H3bIMAETCs
(ciuceiBaetcsi) co cuera [lepxkatens kaptTel. Jlns
MpPOBEACHUS  BO3BpPAaTHOW  OMEpaluud  KAacCcHp
npoBoautr  Ha  [IOC-tepmuHane  BO3BpaTHYIO
ONEpalIO C pacreyaTblBAHUEM CHEIUAIbHOIO YeKa.
IIpu osrom cymma  KaprouHoil  omnepanuw,
MPOBEJICHHOW TIO0 MEXIYHApOJHOM KapTe, OyneT
BoccTaHoBiIeHa Ha cuere Jlepxkartens Kaprtel Ha
caenyromii baHKOBCKMI J€Hb TOCJE TOJYYEHUS
bankom ot MexIyHapOJHOW IUIATEKHOW CUCTEMBI
JTAHHBIX O MPOBEACHHOW BO3BPATHOM Olepanuu. 1O
00CTOSITENLCTBO CJENYEeT Y4YUTHIBATH TPU pacyeTe
CYMMBI, 10ocTynHOM 1o Kapre.

npaBuiaaM  MeXIyHApOOHOM  IJIATEKHOU
cuctembl [Ipeanpusitue oOCTyXKMBaHHS HE BIIPaBe
3aBBIIATH CTOMMOCTH TOBAapOB U YyCIYr TIpHU
npuHsatin KapTel K omgate 1o CpaBHEHUIO C
HaJIMYHBIM pacyeToMm. Hepxarenp Kapter
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such cases.

—Card blockage

a) In case of card loss or theft is required to apply
to Card Center of “Demir Kyrgyz International
Bank” CJSC immediately with verbal or written
request to block the card. In case of impossibility to
contact with the Bank it is necessary to apply to any
local bank — international payment system member.

b) Request should contain name, surname, patronymic
of cardholder, and if possible additional information:
date of birth, code word, card number and expiration
date and blockage reason. Preferably to indicate
contact information: address and telephone number.

c) Card Center registers the request in a special
logbook with indication of time and passes it to
International payment system. Number of registered
request should be informed to the Card holder.

d) Blockage of card shall come into force on the
expiry of six hours from the moment of documentary
registration of the Request by Card Center of the
Bank.

e) Cardholder shall bear responsibility for card
transactions, performed before card blockage takes
effect, and shall be released from responsibility from
the moment when card blockage takes effect.

f) Oral Request is confirmed by written
application of Card holder to be presented to
branches of the Bank during 2 banking days. If the
Card holder is outside of the country or he/she can
not come to the Bank due to any other reasons in due
time, Card holder contacts by phone with the Card
Center of the Bank once more on the expiry of three
hours and presents written application to the Bank as
soon as possible or upon return from foreign trip.

g) In case of submission of the Request to branch of
the Bank or to any other member of International
Payment system, blockage of the card will come into
force after registration of Request passed by this
branch or member of International payment system
on behalf of the Card holder by the card Center of
the Bank.

h) Request is considered as coming from cardholder
and claim for consequences of card blockage will not

yBeIOMIISIET baHK 0 Takux ciydasx.

— biiokuposanue Kaptsl

a) B cnyuyae yrepu wim kpaxu KapTel HeoOxoammo
He3aMeUTMTEeNbHO 00paTuThes B Kaprounsrii LlenTp
3A0 “Hlemup Kbipreis HWerepuomnn bank” ¢
YCTHBIM WIH MICBMEHHBIM TpeboBaHuEM
bnokupoBanuss ~ Kaptel.  [lng  GnokupoBaHHA
MEXAYHApOJAHONW  KapThl MpPU  HEBO3MOXKHOCTH
cea3atbest ¢ Kaprounemm llentpom 3A0 “Jlemup
Koeipreiz  Unatepnsmnn  bank”  HeoOxoauMo
HE3aMEUTUTEIBHO OOPaTHTHCS K JIIOOOMY MECTHOMY
0aHKy- wieHy MexayHapoaHOW — IJIATEXKHOU
CUCTEMBI.

b) B TpeOoBanmm ykaseiBaercss (paMuwiHs, UMS |
otuectBO [lepxkarens KapTel u, 1Mo BO3MOMXKHOCTH,
JOTIOJTHUTENbHAST MHPOPMALIKS: 1aTa €ro POXKACHUS,
KOJIOBOE CJIOBO, HOMEp M CpoK nerctBus Kaprtsl, a

Takke mnpuunHa  OnokupoBaHus. JKenarenbHO
yKa3aTh JlaHHbIE I KOHTAaKTa - aJgpec M HOMep
TenedoHa.

c) Kaprounsiii Lentp peructpupyer TpeGoBanue B
CHEIMaIbHOM JKypHaie ¢ (ukcanueid BpeMEHU H
nepegaeT ero B MeEXIyHapOJHYIO IUIATEXKHYIO
cuctemy. Homep 3apeructpuposannoro TpeOoBaHus
coobmaercs [lepxxarento Kaptesr.

d) brmokupoBanue  KapThl BCTyMmaeT B CHIIY IO
UCTEUYCHUU nIecTu 4acoB c MOMEHTa
JIOKYMEHTaIbHOU perucTpainumn TpeboBanust

Kaprounsim [lenTpom banka.

e) Jepxarenr KapTel HeEceT OTBETCTBEHHOCTH 3a
Kaprounele  omepanuu, OCYHIECTBJIICHHBIE IO
BcTymuieHust bnokuposanus Kaptel B cuily, u
0CBOOOXK/aeTcd OT HEe C MOMEHTa BCTYIJICHHUS
broxupoBanus Kaptel B cuiy.

f)Yernoe TpebGoBanue moATBEep)KIaeTCss MUCbMEHHBIM
3agByieHneM Jlepxkarens KapTel, IpeacTaBiIsseMbIM B
¢unnansl banka no Mecty HaXoKJeHUs B TeUCHHE 2-
X bankoBckux gHell. B ciaydae HaxoxXIeHHs
Hepxarens Kaptel 3a pyOexoM HJIM UHOW NPUYHMHBEI
HEBO3MOKHOCTH sIBUThCA B baHK B yKa3aHHBIN CpOK,
Hepxartens KapTbl NOBTOPHO  CBSI3BIBACTCS  C
Kaprounsim IlenTtpom banka mno tenedony mno
UCTEUYEHUN TPEX 4YacoB M, IO BO3BPAIICHUM U3
3apyOe)KHOM  TOE3IKM MM [pH  MEpBOM
BO3MOXHOCTH, MPENOCTaBIsAeT B baHK MUCbMEHHOE
3asBJICHME, OATBep K Iatoiee TpeboBaHue.

g) B ciayusae nonmaun TpeGoBanus B ¢unman banka
Wi J0oMy wieHy MexXIyHapoJHON IUIaTeXHOM
CHUCTEMBI, OJIOKHPOBAaHHME KapThbl BCTYMHUT B CHIIY
nocie peructpaunn KaprouneiM IlenTtpom banka
TpeboBanus, nepeaaHHOr0 AaHHBIM (PUIHATIOM WIIH
YwieHOM MeXIyHapOJHON IUIaTEKHOM CHUCTEMBI OT
umenu Jlepxxarens Kaptsl.

h) TpeGoBaHme cunuTaeTcss UCXOIAIMM OT Jlepkarens
KapTsl, 1 npeTeH3uu 3a nocineacTsys biaokupoBaHust
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be accepted.

i) After blockage of the Card, the Bank issues new
Card for account of Card holder with new number
and PIN code, based on written application of the
Card holder.

j) The bank has right to establish level of cardholder’s
responsibility in case of cardholder's negligence
while keeping card and nonobservance of PIN code
secrecy even after card blockage and in case of

disclosure premeditated illegal actions done by
cardholder.

k) In case of finding card which was declared before
as lost cardholder should immediately inform the
bank about it and return card to the Bank. In case if
cardholder does not return card, he/she shall bear
responsibility for all risks, related to not returned
card and reimburses to the bank all expenses, which
may sustain by the Bank due to card seizure.

1) The bank has right to block card with following
notification of cardholder in 10 days period from the
moment of blockage upon settlement of the disputes.

—Card seizure
a) Card seizure at the point of sale or point of cash
disbursement is performed in the following cases:

= Card is blocked,

= Card bearer is not cardholder,

= Cardholder forgot card at the place where transaction
was done.

b) Card seizure is performed by the ATM, cashier of
point of sale or cash disbursement point or bank
employee. When card is seized (except cases when
card was captured by ATM) the appropriate act
should be prepared.

¢) Reason of card seizure should be clarified by the
bank at latest next business day after receiving
application (verbal (via phone) or written) by the
bank or by local bank — member of International
Payment System.

d) Return of captured card is performed by Bank to
the Card holder after taking appropriate decision by
local bank or by the Bank-issuer if card was
delivered according to written application of
Cardholder.

—Card validity period, blockage or cancellation of card
usage
a) Expiry date (month and year) is indicated on card.

Kaptsl bankoM He ipuHUMarOTCS.

i)[Tocne bnokupoBanusi KapTel Ha 0OCHOBaHUM
nucbMeHHoro 3asBienus Jlepxarens Kaptel bankom
BbIIycKaeTcss HoBasg Kapra mo cuery J[lepxkarens
Kaptsl, ¢ HoBbIM HOMepoM u [TH-komom.

j) bank coxpansier 3a co0oii MpaBO OMpPENETUTh MEpPY
otBeTcTBeHHOCTH [Jlepxkarens Kaptel B cioyuae
JIOIYHIEHHOM MM XaJIAaTHOCTH IpU XpaHeHuHu KapTsl
unu HecoOmoaenus: cekpernoctu [MMH-xona naxe
nocie bnokuposanus Kaprtel, a Takke B ciaydae
YCTaHOBJICHUS] TPEJHAMEPEHHBIX MPOTHUBOIIPABHBIX
nenicreuii Jlepxkarens KapTsl.

k) Ilpu oOnapyxenun KaptTbl, paHee 3asBICHHON
YTPayeHHOH, epxarenp Kaptsr JOJIKEH
HeMmeIeHHO nHpopMupoBath 00 3Tom baHk, a 3aTem
BepHyTh Kapry B bank. B ciydae HeBo3Bpara
HarinenHou Kaprter Jlepxkarens Kaprel nmpunHuMmaer
Ha ce0d BCE pPHUCKU, CBSA3aHHBIE C HEBO3BPATOM
Kaptel, u Bo3memaer banky mnro0ble pacxomsl,
KOTOpbIE MOXET MOHECTH baHK B CBSI3U C U3BATHEM
Kaprsr.

1) bauk Bnpase 6mokupoBath Kapty ¢ mocneayromum
yBenomiienneM Jlepxarens Kaptel B Teuenne 10-tu
bankoBckux nHeW co gHA biokupoBanwms, 110
YperyanupoBaHus BO3HUKILIUX CIIOPHBIX CUTYaIHH.

— 3anepxanne Kaptol

a) 3anmepkaHue Kaptsr B [Ipennpusituu
OOCIIy)KMBaHUSl WM TYHKTE€ BBIJAYM HAJIMYHBIX
JICHET MIPOU3BOJUTCS B CIIydasix, €CIH:

= Kapra binokuposaHna,

= [IpenssiButens KapTel He siBiiseTcs ee Jepxkarenem,

» Jlepsxarenr Kaptel 3a0bu1  KapTy Ha  MecTte
npoBeneHus KaprouHoit omepanuu mocie  ee
MIPOBEICHMUSI.

b) 3anepxxanue KapTbl mpou3BoauTCs OaHKOMATOM,
kaccupoM [Ipeanpusatus oOCIyKUBaHUS WU TYHKTA
BbIJAYM HAJIWYHBIX, cOTpyaHUKOM banka. Ilpu
3amepkanun  KapTel (32 HCKITIOYEHHEM CIIydaeB
3ajep)kaHuss  ee  0aHKOMAaToOM)  COCTaBIIsIETCS
COOTBETCTBYIOIINH aKT.

c) Ilpuumna 3axepxanust Kaptel BoisicHseTcss bankom
HE TO3[HEee CIEeAyIolero OaHKOBCKOTO — JTHS,
clenyrmero 3a JgHeM oOpameHus Jlepxkarens
Kaptet B bank wunm mectHoro OaHka - dJeHa
MesxTyHapOHON TIIaTEKHON CHCTEMBI, YCTHO (IO
TesnedoHy) WM MUCbMEHHO.

d) Bo3spar 3agepixkanHoi  KapTtbl
bankom HenmocpenctBeHHo Jlepxkatemto  Kaptbl
[I0CJIE TNPUHATUS  COOTBETCTBYIOILEIO  PELICHMS
MECTHBIM OaHKOM WM baHKOM B cilyyae JOCTaBKH
3anep:kanHoit KapTtel B banke mo mnucbMeHHOMY
3agBieHnto [lepxarens Kaprsi.

—Cpok peiictBust  KapTel, mnpuocTaHOBIEHHE U
IIPEKPALIEHUE M0Ib30BaHUS KapTOi

a) Ha Kapre yka3piBaeTcsi 1aTa MCTEUEHHMS! CpOKa €€

MIPOU3BOAUTCS
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Card is valid up to the last calendar day of indicated
month. All expired cards are blocked and should be
returned to the bank.

b) In case of cardholder’s refusal from card usage,
cardholder should apply to the bank with written
application and return the Card.

—Card replacement or issuance of a new one

a) Card replacement or issuance of new Card instead
of lost one is performed on the basis of written
application of the Cardholder, which should be
presented to the Bank.

b) Card is replaced in case if it was expired, damaged,
PIN code was revealed, and as per cardholder’s
request. Card, which is replaced, should be returned
to the Bank.

—Settlement of disputes

a) Cardholder is recommended to save/keep slips and
receipts to follow-up expenses through card
transactions and for settlement of possible disputes.
At the same time the Customer hereby informed of
necessity to observe certain requirements of Bank by
the terms of receipts keeping: Receipts are printed on
a thermal paper. Thermal paper can be damaged as a
result of poor keeping conditions, that is why
recommended to avoid:

—keeping of paper in wet places (closely to the
conditioner, at humidity higher 85%);
—direct impact of solar and ultraviolet rays for a long
time;

—contact with organic solvents (solvents ,glues);

-direct contact with materials contained plasticizers
(PVC transparent files or envelopes);

—direct contact with the water;
— excessive fiction or other physical impact on paper.

b) Cardholder has right to demand copies of
documents from the bank confirming correctness of
debiting his/her account for card transactions.

c) For all disputes Cardholder should apply in written
form to the Bank, which in case of accepting claim
will represent cardholder in International payment
system. International payment system regulations
define statute of limitation for consideration of
dispute transaction as 45 days from the moment of
transaction origination. In case of claim validity bank
will return card transaction amount to cardholder’s
account. Unreasonable claims are punished by
International payment system by applying penalty,
which may exceed amount of disputable card

neiictBus (Mecsn u ron). Kapra neiicTBuTenbHa 10
KOHIIA [TOCJIEAHETO JIHS, YKa3aHHOTO Ha HEHl Mecsua.
Bce mpocpouennsie KapTtel  Guokupyrorcs H
noJyiexar caade B bank.

b) B caysae otkaza ot mnosb3oBaHus Kaproii
Jepxatenb 00s13aH 00pPaTUTHCS C COOTBETCTBYIOIIUM
MMCbMEHHBIM 3asiBieHneM B bank u cnates Kapry.

— 3amena KapTel nim Belmyck HOBOM

a) 3amena Kaptel uin Beimyck HOBOM KapThl B3aMeH
YTPAueHHONH  TNpPOM3BOAATCSA  HAa  OCHOBAaHUU
NUCbMEHHOr0  3asBiieHus  [lepxkarens  Kaprsl,
IIPEAOCTABICHHOTO B baHK.

b) Kapra 3ameHsieTCsl B CiIydasix, €ClIM UCTEKaeT CPOK
ee neiictBus, Kapra mnoBpexieHa, paccekpeueH
[TMH-kox, a Takxke no xkenanuto [epxarens Kaptel.
3amensiemast Kapra nopiexxur cnade B bank.

— YperynupoBaHH€e CIIOPOB.

a) Hlepxaremo KapTel pekoMEHAYeTCS COXpaHSTh
Cnounbel ¥ 4eKku JUid ydeTa pPacxXxoJ0BaHUS JIEHEr
MyTeM KapTOYHBIX OTMEPANA M yperyaupoBaHUS
BO3MOXHBIX ciopoB. [Ipu 3tom Knuentr nHactosmmm
npornHGOPMHUPOBAH O HEOOXOIUMOCTH COOIIO/ICHUS
ompe/eNieHHbIX TpeboBaHuii baHka 1O yCIOBUSM
XpaHeHus: 4ekoB: Yekum pacredarbiBalOTCA Ha
TepMoOymare. Tepmobymara  MoOXeT OBITh
MOBPEXKJEHa B  pe3yiabTaTe IUIOXUX  YCIOBUH
XpaHeHusl, IO3TOMY PEKOMEHyeTcsl U30erarh:
-XpaHeHus1 Oymarum B CBIpbIX MecTax (OJu3KO C

KOHJMIIMOHEPOM, IpHU BIaKHOCTH OoJiee 85%);

-IPSIMOTO BO3JCHCTBUS COJTHEUHBIX WIH
yIBTPapHUOIETOBBIX JIydel B TEUEHUE JUIUTEIHHOIO
BpEMEHU;

-KOHTaKTa C OPraHU4eCKUM  pacTBOPUTEISIMU

(pacTBOpHUTEISAMU, KIEIMH);

-TIPSIMOTO KOHTAKTa C MaTepualiaMu, COICP KAIIIMU
macTugUKaTopsl (¢ mpo3pauynbiMu nankamu [1BX
WJIM KOHBEPTaMH);

- IPSIMOTO KOHTAaKTa C BOJIOW;

- YpPEe3MEpPHOr0 TPEHHS WM WHOTO (PU3HUYECKOTO
BO3/ICHICTBUS Ha Oymary.

b) Jepxxarenb kKapThl BIpaBe HCTpeOOBaTh OT baHka

KOIINH JAOKYMCHTOB, MOATBCPIKAAOIIUX
MNpaBUJIBHOCTbL HU3bATHA ACHETI II0 KAaPTOYHBIM
onecpaunusm.

c) Ilo Bcem cnopam [epxxarens KapTsl oOparaercs ¢
IMCBbMEHHBIM 3anpocoM B baHK, KOTOpBIA B ciydae
IIPUHSTHS IIPETEH3UH BBICTYIIACT nepexn
MexyHapoJHOM IIATEKHOW CUCTEMOM OT MMEHU
Hepxarens Kaptel. IlpaBunamu MexIyHapoAHOU
IIJIATEKHOW CUCTEMBI YCTAaHOBJIEH CPOK JAaBHOCTH I10
paccMoTpenuto ciopHoii Kaprounoii onepamuu - 45
JHEH CcOo JHA ee coBepuieHusA. B ciydae
000CHOBAaHHOCTH TpeTeH3uu baHk BoccTaHABIMBAaeT
cymmy Kaprounoil omepanuum Ha cuetr [lepkarens
Kaptbel. HeobocHOBaHHbBIE PETEH3UN HAKA3bIBAIOTCA
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transaction. Bank has right to debit cardholder’s
account for penalty and amount of unreasonable
claim.

D) Special conditions regulating joint accounts

D.10.1. The joining of one or several persons to the
ownership of an account owned by a single person or
by several persons to a joint account is only possible
by the general written application of all the owners of
the joint account.

D.10.2. In case of joint account is owned by several
persons, funds kept on such account are joint
ownership of joint account’s holders. Any one of the
joint accounts holders may withdraw funds from joint
account by him/herself independently, if another rule
of account arrangement is not included in Customer’s
application.

D.10.3. Against any indebtedness of any of the joint
account holders towards the Bank including on legal
relations arising from other agreements and
transactions between the bank and related holder of
account, the Bank may hold a lien or pledge upon or
may set off or hold as security all of the credit
balances of the joint account. From the point of Bank’s
rights or claims, each one of the joint account holders
is considered as the sole holder of the joint account
and the Bank may exercise its rights on this basis.

D.10.4. When the Bank sends correspondence to any
one of the joint account holders in connection with any
transactions made to the joint account, all other
holders of the joint account will be considered to have
been notified. The joint account holders hereby agree
that each one of the holders represent all other in
receiving notifications of any kind, and that there is no
necessity to send the notifications separately to each of
the accounts holders, and that the dispatching of
documents to one of the account holders is sufficient.

D.10.5. Each of the joint account holders irrevocably
represents the other account holders and each of them
individually and solely is authorized to dispose of the
joint account, without obtaining of additional consent

MesxyHapoaHOM MIaTeXHOM cucTteMol mTpadamu,
KOTOPBIE MOTYT IIPEBBIIIATH CYMMY CIIOPHOU
Kaptounoii oneparuu. bank BmpaBe 0e3 coriacus
Hepxatens Kaprtel u3bate co cuera Jlepxkarens
Kaptet mtpadst u cymmy HeoOOCHOBaHHOM
IIPETCH3UH.

D) Cneyuanwnoie ycnoeus, pezynupyroujue
coemecmHble cuema

D10.1. [Ipucoenunenne 0 JHOTO UM HECKOIBKUX JIHI]
K BJIQJCHHUIO CUETOM, MPUHAJUICKAIIUM OJHOMY JIHILY
R0 COBMECTHO HECKOJIBKMM JIMI[AM, SBIISETCS
BO3MOJKHBIM TOJIBKO TPH TMOjade OOIIEro 3asBJICHUS
BCEX BJIAJICNIBIIEB COBMECTHOTO CUETA.

D.10.2. B ciy4ae ecnau cyeT HaXOAUTCS B COBMECTHOM
BJIQJICHUU HECKOJIbKUX JIWIl, JIEHEXKHBIE CpEJICTBA,
HAaXOJsIIecss Ha CUeTe SBISIOTCS COBMECTHOM
COOCTBEHHOCTBIO COBMECTHBIX BJIAJCIBICB CUCTA.
JIro00 w©3 BHamenplEeB CcyeTa MOXKET CHHMAaTh
Cpe/lcTBa C COBMECTHOTO CU€Ta CaMOCTOSITEIBHO H
€IMHOJINYHO, €CJIM WHOE TMPaBWIO PaCHOPSHKEHUS
CYETOM HE MPETyCMOTPEHO B 3asBiicHnH Knnenra.
D.10.3. B cnyuae Hammuus 11000 3a10HDKEHHOCTH
m000TO  BiIaNEbIla COBMECTHOTO cueTa Tepes
bankoM, B TOM uYuciae W 1O TMPABOOTHOIICHUSIM,
BBITEKAIOIINM U3 JIPYTHX JTOTOBOPOB M CAEIOK MEXITY
bankoM W COOTBETCTBYIOIIMM BIIAJCNbBIIEM CYETA,
JIpyrue BIaAeNbIbl CYeTa COTJIacHbI, YTo baHk MOXeT
3a0JI0KMPOBATh COBMECTHBIM CYET B BHUJE 3aj0Ta WIH
yAepKaHUA, 100 MIPOU3BECTH CITHCaHUeE
3aJI0JDKEHHOCTH COOTBETCTBYIOIIETO BJaJeblla cueTra
C COBMECTHOro cdyera ©0e3  JIONOJHHUTEIHHOTO
YBEJOMJICHHSI WJIM COTJIACUsl JIPYTMX BJaJCTbIICB
cdyeTta. baHk paccMarpuBaeT KakJIOro M3 BJIaJICIIbIICB
COBMECTHOI'0 CUYe€Ta KaK €IUHCTBEHHOIO BJIaJeblia
cyeTa W, COOTBETCTBEHHO, NMPEIBSBIISICT CBOM IpaBa
banka unu npeTeH3un Ha 3TOM OCHOBE.

D.10.4. B cnywae, ecium bank oTmpaBiseT
KOPPECMOHICHITUIO OJIHOMY u3 BIIQ/ICIIBIICB
COBMECTHOTO CuUeTa B OTHOIICHHH JIIOOOH omepanuu
M0 COBMECTHOMY CYETy, BCE JApPYrue BIAJEINbIIbI
COBMECTHOTO CYeTa CYHTAIOTCA YBEIOMJICHHBIMHU.
Bnagenbiipl COBMECTHOTO c4YeTa, TaKUM 00pa3oM,
COTTIAIIAIOTCS, YTO  KaXIBIM U3  JepxkaTenei
COBMECTHOTO CueTa MPEACTaBIseT BCEX APYTUX IMPHU
MOJIyYCHUU YBEIOMJICHHS JFOOOTO pojAa, U YTO HET
HEOOXOUMOCTH TIOCHUIATh YBEAOMIICHHE KaXKIOMY
BIIQJICTIBI]y CYe€Ta B OTACTBHOCTHU, M UYTO OTIpaBKa
JOKYMEHTOB OJHOMY W3 BJIAJIENBIICB CUETA SIBIIICTCS
JIOCTaTOYHOM.

D.10.5. Kaxpgpiii Biagenell COBMECTHOTO — cUeTa
MPENCTaBIsIeT BCEX JPYIMX BIAJCNbIEB cueTa |
YIIOJTHOMOYEH €IUHOIUYIHO pacropsiKarbes
COBMECTHBIM CHYETOM, 0€3 COTrJacoBaHUsS C JIPYTrUMU
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of the other joint account holders. Each of the joint
account holders is also solely authorized to conduct
any banking transaction, such as deposit, withdrawal,
conversion and to execute any other transaction related
with disposal of funds, held on the joint account, as
well as authorized to issue individually and solely
Power of attorney to the third parties (trustees) on
disposal of the joint account (unless otherwise
established in the Signatures’ Card), unless obligatory
availability of simultaneous signatures of several joint
account holders established by joint account holders.
In the absence of instructions to the contrary, the Bank
is authorized and empowered to credit the joint
account with moneys deposited by any or all of the
joint account holders and also to credit the joint
account for the amount of any moneys deposited by
the third parties in the name of any one of the joint
account holders.

D.10.6. In case of dispute between the joint account
holders concerning their disposal rights over the
account and account’s balance and their approach to
relevant authorized body of the Kyrgyz Republic, or in
case when a third person makes juridical action against
one, several or all of the joint account holders, and the
Bank is duly notified by authorized bodies in
compliance with legislation of the Kyrgyz Republic
about any restrictions concerning the right to use
(possess, dispose) funds held on the account, the Bank
has right to block the total balance amount held on the
joint account to be used by all persons until relative
decision will be made by authorized body, according
to legislation of the Kyrgyz Republic.

D.10.7. In case of death, declaration of disappearance,
disability or restriction of the power or ability to
dispose the account by one of the joint account holders
during prohibition for all persons to use the account
until relative decision will be made by authorized
body, successors inherited the legacy of died joint
account holder, or the trustee of partly disabled
(disabled) joint account holder shall be liable towards
the third persons under obligations of the joint account
holder whose property he inherited or received at his
disposal.

D.10.8. In case of lack of prohibition for all persons to
dispose the account until making decision by
authorized body and in case of death of one of joint
account holders, the Bank has right to divide the

BJIQJEIblIaMU  COBMECTHOIO  CY€Ta, U  BIIpaBe
MPOBOANTH JTIOOBbIE OAaHKOBCKHE OTEpaldud  I0
BHECEHUIO, CIMCAHHWIO, KOHBEPTALlMM U HHOMY
pacrnopsKEHNIO JIEHE)KHBIMU CpeJICTBaMH,
HaxXOJIIMMHUCA Ha COBMECTHOM CHYETE, a TaKXKe
€MHOJIMYHO BbIaBaTh JOBEPEHHOCTH TPETHUM JIML[AM
Ha PacMopsHKEHNE COBMECTHBIM CUETOM (€CIIM MHOE HE
YCTAHOBJIEHO KapTOYKaMH OOpa3IOB IMOIKUCEH), eclin
COBMECTHBIMM  BIQJENbLIAMH  HE  YCTAHOBJIEHO
00s3aTeIbHOE HAJMYKWE OJHOBPEMEHHO MOAINucei
HECKOJIBKUX COBMECTHBIX BJajeibleB. B ciyuae
OTCYTCTBUSI ~MHCTpyKIHMiA 00 oOparHom  bank
YIOJHOMOYEH M HAJENIEeH MpaBaMy 3a4MCIATh Ha
COBMECTHBI cueT (KpeAMTOBAaTh COBMECTHBIH CUET)
CPEJICTBA, BHECEHHBIE (JIETOHUPOBAHHbBIE) JTHOOBIM UITU
BCEMHU BIAJIENblIAMM CYETA, a TAaKKE 3a4UCIATH Ha
COBMECTHBIH cueT (KpeAMTOBAaTh COBMECTHBIH CUET)
CPEJICTBA, BHECEHHbIE (JICTOHUPOBAHHBIE) TPETHUMU
CTOpOHAaMM Ha UMS J1I000T0 OJHOTO W3 BJaJEiblIEB
cyera.

D.10.6. B cayyae BO3HHMKHOBEHMS pa3HOIVIACHU
MEXIY COBMECTHBIMU BIIAJICTIbIIAMU cyera
OTHOCUTEIIbHO CBOMX IIpaB IO CYETy U OCTaTKOB
JICHEe)KHBIX CPEJICTB HAa HEM M OOpalleHHs] B CBS3U C
9TUM B COOTBETCTBYIOLIMN KOMIIETEHTHBI OpraH
Keiprezckoit PecriyOnuku uimy B ciydae, €Clii TPEThe
JULO TPEANPUMET IOPUANYECKOE NEHCTBUE IPOTUB
OJIHOTO, HECKOJIBKMX WJIM  BCEX  COBMECTHBIX
BIaJeNbLeB cueta, M baHk Oyzner yBeaoMIeH
YIOJHOMOYEHHBIMU JIMIAMH B COOTBETCTBYIOIIEH
dbopme B COOTBETCTBHU C 3akoHoAaTtenbcTBoM KP o
MOOBIX ~ OTPAHMYEHUSAX, CBS3aHHBIX C  IPAaBOM
N0JIb30BaHMs (BIIaIEHUS, PACIOPSHKEHUS) JEHEKHBIMU
CpeICTBaMHU Ha cueTe, baHK BIpaBe 3alpeTUTh BCEM
BJIQJICTbIAM II0JIB30BATBCA CYETOM [0 IPUHATHS
COOTBETCTBYIOILIETO peleHus KOMIIETCHTHBIM
OpraHoM B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Keiprei3ckoit Pecrybnuku.

D.10.7. B ciyyae HACTYIUICHUS CMEpTH,
HE/IeeCoCOOHOCTH WM OTPAaHWYEHHUs MpaB WU
CHIOCOOHOCTH  paclopsKEHHUs CUETOM OJHOTO U3
COBMECTHBIX BJIAJIENbIIEB CUETA B IEPUOJ 3aIIPEILECHUS
BCEM JIMLIAM II0JIb30BAaThCA CYETOM JI0 NPUHATHS
COOTBETCTBYIOILIETO pelieHus KOMIIETEHTHBIM
OpraHoM, HACIEIHHUKHM, NPHUHSBIIME HACIEACTBO
YMEpUIETO  COBIAJAENbLA  CUYeTa, WIM  OINEKyH
OTPaHHYEHHO  JIeeCIOCOOHOro  (HemeecrnocoOHOro)
COBJIJIENblIa CUETA HECET Iepell TPETbUMM JIMIaMU
OTBETCTBEHHOCTh II0 00s3aTelIbCTBAM COBJIAJEIbIIA
CYeTa, UMYILECTBO KOTOPOTO OH MPUHSAJ B HACJIEICTBO
WIH B YIIPaBJICHUE.

D.10.8. Tlpu oTCyTcTBMM 3ampelieHHus BCEM JIMLAM
10JIb30BaThCS CUYETOM hi (6] MIPUHATHSA
COOTBETCTBYIOILIETO pelieHus KOMIIETEHTHBIM
OpraHoM M B CIIy4a€ CMEpPTH OJHOTIO M3 COBMECTHBIX
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balance on the joint account among all registered joint
account’s holders and their shares shall be recognized
as equal. The Bank until relative instructions are given
by successors of the depositor, who has died, is
authorized to continue maintaining on the joint
account the share of dead joint account’s holder. Other
joint account holders are entitled to dispose the
remaining shares of the account.

D.10.9. In case joint account holder is declared as
disabled the right to dispose by his account shall be
born by trustee nominated according to legislation of
the Kyrgyz Republic.

D.10.10. Holders of a joint account are jointly and
severally responsible towards the Bank for all
indebtedness or liabilities imposed on them.

E) Saving account conditions

E.10.1. In case of submission of the corresponding
application by the Customer in order established by the
Bank, the Bank is obliged to open saving account and
accept monetary funds (deposit) from the Customer, to
return deposit amount and to pay interest in order
provided by the present Agreement.

E.10.2. On daily basis the Bank will accrue interests
for deposit at rate according to Terms and Conditions
of the Bank established at the moment of saving
account opening for the Customer. Accrual of interests
shall begin starting from the day following after
deposition of corresponding amount till the day
preceding its repayment or charging-off due to other
reasons. Accrual of interests is made only in the
presence of minimum balance on saving account in
amount, established by the Bank in Terms and
Conditions.

E.10.3. Interests to deposit amount are paid to the
Customer by means of capitalization on saving
account of the Customer with periodicity established
by the Bank.
E.10.4. The Bank is obliged:
—to open saving account for the name of the
Customer on conditions of demand deposit;
—to accept any monetary funds from the Customer
and credit them to saving account;

—to issue deposit amount fully or partially to the
Customer by his/her first demand,

—to accrue interest to deposit balance at rate
established by Terms and Conditions of the Bank
subject to availability of minimum balance on

BJIAJICJIBLIEB CUeTa, baHK BIIpaBe pa3feiuTh JICHE)KHbIC
CpeAcTBa HA  KOJMYECTBO  3apErMCTPUPOBAHHBIX
COBMECTHBIX  BJAJENbIEB CYeTa, W HUX JIOJIHU
NPU3HAIOTCS paBHBIMU. baHK BmpaBe 10 MOJy4EHHS
COOTBETCTBYIOIIIUX MHCTPYKIMH OT HACJIEIHUKOB
yMEpILEro BKJIAJUUKa IPOJODKATh YYUTHIBATh Ha
cdyere om0 ymepuiero jepxkatens. OcrtanbHble
BJIAJICNIBIIBI CUETA BIPABE PACIIOPSHKATHCS OCTABIICHCS
(-umucs) nonei (-sIMH) Ha cyeTe.

D.10.9. B cnyuae 0O0bsiBICHUS TUIA HEJEECIIOCOOHBIM,
MIPaBOM PACHIOPSIKATHCS €T0 CYETOM 00JIaaeT OTEKYH,
Ha3HAUYEHHBIH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Keipreizckoit Pecryonuku.

D.10.10. Bmamenpipl cdyera COBMECTHO W II0
OT/ICTTHHOCTH HECYT OTBETCTBEHHOCTH Iepea bankom
34 BCE 3aJ0/DKEHHOCTH WJIH  00s3aTeabCTBa,

BO3JIOKEHHBIC HA HUX.
E) Ycnoeus no coepezamenvnomy cuemy

E.10.1. B ciydae noJlayu Knuenrom
COOTBETCTBYIOIIETO 3asIBIICHUS, B MopsAIKe,
ycTaHoOBJIeHHOM bankom, bank 00s3yeTcst OTKpBITh
Knuenty cOeperaTenbHblil CYET 10 BOCTPEOOBAHUS U
npuHUMaTh OoT KimeHTa aeHexHble CyMMBI (BKJIaa) U
BO3BPaTUTh CyMMY BKJIAJla U BBIIUIATUTH MIPOLIEHTHI HA
HEe B IOpSJAKE, TMPEIyCMOTPEHHOM HACTOSIIHUM
JoroBopom.

E.10.2. Bank Ha eXeIHEBHOW OCHOBE HAYUCIAET
MPOLIEHTHl HA BKJIAJ B pa3Mepe, YCTAaHOBJIEHHOM
Tapudamu banka Ha MOMEHT OTKpbITHS baHkoM
Knuenty cOeperatenbHoro cuera. Hauncnenue
MPOLICHTOB HAYMHAETCA CO JIHA, CIEAYIOLIEro 3a JIHEM
BHECEHMS COOTBETCTBYIOIIEH CYMMBbI BKJIaJia, MO JIEHb,
MPEIECTBYIOUIUI ee BO3BpaTy JIMOO CIHCAHUIO CO
cyeTa M0 UHBIM OCHOBaHUsAM. Hauucienue npoueHTos
MIPOU3BOJUTCS TOJIBKO TMpPU YCIOBUM HaJIU4usl Ha
coeperareIbHOM  CYET€  CYMMBl  €XKEIHEBHOTO
HECHM)KaEMOI'0 OCTaTKa B pa3Mepe, YCTaHOBJIEHHOM
bankom B Tapudax banka.

E.10.3. TIpoueHTsl Ha CyMMYy BKJIaJa BBIIIJIQUUBAKOTCS
Knuenty myrem kanuTanu3aluud Ha cOeperaTenbHbIN
cyer KimeHTa ¢ NepUOAMYHOCTHIO, YCTaHOBJIEHHOU
bankom.

E.10.4. bank o6s3aH:

—OTKpBITh Ha UMs1 KinenTa coeperaTenbHblii cUeT Ha
YCIIOBHSIX BKJIaJa 10 BOCTpEOOBaHMS;

—B Jr000e Bpems npuHMMaTh oT KimeHnra noOble
JCHE)KHbIE  CYMMbl M 3a4MCIATh HUX  Ha
cOeperarebHbINA CUET;

—BbIJaTh KiMeHTy cymMMy BKJIaJa MOJHOCTBIO WM
YaCTUYHO I10 €ro NepBOMY TpeOOBaHMIO;

—HauuCIATh npeaycMorpenHsle Tapudamu banka
IPOLEHThl Ha OCTAaTOK BKJIaJa IPU YCIOBUHU
HaJIMuusl Ha HEM CyMMBbl HECHM)Ka€MOI'0 OCTaTKa B
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account in amount established by Terms and
conditions of the Bank;
E.10.5. The bank has the right at any time, unilaterally
to change size of minimum balance, size of interest on
deposit, by placing corresponding information in
operational hall of the Bank not later than day when
such changes were entered.

E.10.6. The Customer has the right to dispose with
monetary funds on saving account by their withdrawal
in cash or transfer to his/her account with the Bank.

E.10.7. The Customer has no right to make other
operations except those which are indicated in item
E.10.6, if otherwise will be informed to the Customer
by placement of this information in the Operational
hall of the Bank.

F) Conditions for direct debiting of account

F.10.1. In case the Customer submits corresponding
application for direct debiting of the Customer’s
account to pay his/her regular payments for municipal
and other services in order provided by the Bank, the
Bank sends necessary information about this to
company, services of which will be paid by direct
debiting.

F.10.2. The Customer is obliged to ensure sufficient
amount on his/her in national currency account for
payment of all services which are subject for payment
by means of direct debiting, and agree, that the Bank
will collect commission for this service at the rate
established by Terms and Conditions of the Bank
without prior consent of the Customer by charging off
commission amount from account of the Customer. In
case of insufficient balance on Customer’s account in
national currency and if Customer wants appropriate
amount of payment to be debited from accounts in
foreign currencies by direct debiting system in the
order which is indicated in customer’s application, the
Bank makes payment and charges commissions from
appropriate Customer’s account in foreign currency
with conversion of necessary amount to KGS at
purchasing rate of appropriate currency, which
established by the Bank on the moment of such kind of
conversion.
F.10.3. In case of insufficient funds on the Customer’s
account at the day of payment on direct debiting, the
Bank will refuse to make payment by direct debiting
system and will collect commission from the Customer
at the rate established by the Terms and Conditions of
the Bank for such refusal.

F.10.4. Hereby, the Customer confirms that the Bank
does not bear responsibility for any penalties which

pa3Mmepe, onpeaesieHHoM Tapudamu banka;

E.10.5. bank wumeer mnpaBo B JIO00H MOMEHT B

OJIHOCTOPDOHHEM  MOpPSIAKE ~ U3MEHHUTHh  pa3Mep
HECHI)KAEMOI'0  OCTaTKa, pa3Mep IpOLEHTOB IO
BKJIQJy, pa3MeCTHB 00 53TOM COOTBETCTBYIOIIYIO

uHpopmanuio B OmnepaunoHHom 3ane banka He
MO3/IHEE JTHS BBE/ICHUS BBINICYKa3aHHBIX U3MEHEHUH.
E.10.6. Kiinent BmpaBe pacnopspkaTbCsl JIEHEKHBIMHU
cpeacTBaMu Ha cOeperaTelbHOM CYeTe IyTeM HUX
CHSTHS HAJIWYHBIMHU WU TIEPEUUCIICHHSI Ha CBOM CYET
B baHke.

E.10.7. KinueHT He BIpaBe OCYIIECTBIATh WHbBIE
omepanuu KpoMe TeX, KoTopble yka3zaHbl B 1.E.10.6,
ecnm 00 mHOM KimeHt He Oyner mpouH(pOPMHPOBAH
nyTeM  pa3MeIIeHWs JaHHOW  WHpopManuu B
OrneparnmonHom 3aine banka.

F) Ycnosusa no npamomy oedbemosanuio cuema

F.10.1. B ciydae noJlayu Knuentom
COOTBETCTBYIOILIETO 3asiBJICHHSI Ha OKa3aHUE YCIYTH 110
npsiMmoMy JeOeroBaHuio cueta KimeHTa ais oruiathbl
€ro pPEryJsipHbIX IUIaTeXel MO KOMMYHaJIbHBIM WM
WHBIM yCJIyram, B MOpSJKE, YCTaHOBJIEHHOM baHKoM,
bank wHampaBiser HeoOxoauMmyr HHpOpMAIUIO 00
3TOM B  KOMIIAHHIO, YCIYyIM KOTOpoH  OyayT
OIJIAYMBATHCSI MOCPEACTBOM IIPSIMOTO J1€0E€TOBAHUS.
F.10.2. Knuent o0s3yercss oOecneynBaTh Ha CBOEM
cYeTe B HALIMOHAJIBHON BAJIIOTE CyMMY, J1OCTaTOUHYIO
JUId  OIUIaThl BCEX YCIYr, KOTOpbIE OH JKeJlaeT
OIJIaYMBaTh IOCPEICTBOM IPSIMOI0O JeOETOBaHUS, U
coriaces, 4ro bank Oyner B3MMaTh KOMHMCCHUIO 32 3Ty
ycayry B pa3mepe, ycraHoBieHHOM Tapudamu banka,
B 0€3aKLENTHOM MOPSJIKE IyTeM CIUCaHHUS CYMMBI
komuccun co cuera Knumenra. B cimydae otcyrcTBus
cpencTB Ha cuere KineHTa B HallMOHAJIBHOM BatOTe U
npu  ycioBuM, 4to KIHMEeHT BBIpa3ui »KelaHHe o
CIHMCAaHUU COOTBETCTBYIOLIEH CyMMBbI IUIaTexa IO
cucTeMe NpsSMOro 1e0eTOBaHMs CO CUETOB B JPyroi
BAIIOTE B  IIOCJIENOBATEIbHOCTH, YyKa3aHHOH B
3asBnennn Knmenra, baHk ocymiecTBisieT IuiaTex u
B3MMaHHUE KOMMCCHUU C COOTBETCTBYIOLIETO CyeTa
Knuenta B MHOCTpaHHON BallOTE C KOHBEpTaLUen
HEOO0XO/MMOW CyMMBI B COMBI IO KypCy MOKYIIKU
COOTBETCTBYIOLIEH BalOThl, yCTaHOBIEHHOMY baHkom
Ha MOMEHT TaKOW KOHBEpTAlUH.

F.10.3. B cinyuae ecnu B JeHb IUIATE€XKa MO MPAMOMY
ne0eTOBaHUIO JEHEXKHBIX CpeAcTB Ha cyere KimeHra
OyzneT HeIoCTaTOyHO, baHK OTKaXeT B MPOBEICHUU
IUIaTeXa MO CHCTEME MPSIMOTo 1e0eTOBAHMS U B3UMAeT
¢ Kimenra xomuccuioo B pa3Mepe, yCTaHOBJIEHHOM
Tapudamu banka, 3a Takoi 0TKa3.

F.10.4. KnueHT HacTOSIMM MOATBEP)KAAET, 4TO baHk
HE HECeT OTBETCTBEHHOCTb 3a JIo0ble ITpadHbIe
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will be imposed to the Customer by company which
renders service to the Customer and which was not
paid by the Bank by direct debiting system due to
absence of necessary amount on the Customer’s
account at the day of payment.

F.10.5. In case of insufficient funds on the Customer’s
account/s to pay for payments by direct debiting
system 3 times and more, the Bank has right to
disconnect the Customer from direct debiting system
and inform the receiver of money about it for ending
of payment requirements’ sending to the Bank. In this
case it is possible to renew direct debiting service
according to Customer’s written application based on
Bank’s decision.

F.10.6. Intention of the Customer to refuse the direct
debiting service should be informed to the Bank in
written form not less than 30 days before till supposed
date of refusal from this service.

11. Final provisions

11.1. Hereby Customer confirms that in addition to
personal monetary funds of a Customer in the form of
cash and non-cash payments, the following payments
may be credited to the demand deposit account of an
Individual: salary, author’s royalties, pensions,
alimony, social allowances, money transfers from
another bank account of an Individual, payments
related to inheritance, sale of personal property, owned
by the account holder and other receipts of funds to the
account and payments, which are not subject to
commercial and / or similar activities of the account
holder. From the demand deposit account of an
individual Customer can make payments of a personal
nature, including payments for purchased products
(services) for personal use, utilities and other similar
payments, which are of personal nature and are not
subject to commercial and/or similar activities of the
account holder.

11.2. Customer absolutely agrees for inquire of credit
file/credit history/credit report of the Customer by
Bank to Credit Informational Bureau and also, if
necessary, to other bureaus of credit file, as well as
provision by Bank to AFCO “Loan - Informational
office/ bureau” and also (if it is necessary ) - to other
bureaus, with the purpose of following using by
financial — credit organizations of credit file /credit
history/credit report of information mentioned in this

CaHKIMM, KOTOphle OynyT HauucieHol KimeHty
KOMIIaHueH, oka3zaBiiel yciayry Kiumenty, n koropas
He Obula orulaueHa baHKOM MO cucTeMe NpsSMOro
ne0eToBaHUs B CBSI3M C OTCYTCTBHEM Ha CUeTe
Kirenta Heo0X0IMMOM CyMMBI JAEHEKHBIX CPEJICTB B
JIEHb TUIaTexXa.

F.10.5. B ciyuae, ecnu Ha cuere/ax Knuenra Oyner
HEJOCTAaTOYHO JEHEKHBIX CpPEACTB JUISl  OILIaThl
IUIATeKEH 10 TPAMOMY JeOETOBAaHHMIO TPH paza U
0onee, bank Bnpase oTkmrounTh KimeHTta oT yciyru
npsMoTo  Ae0eToBaHMs M HU3BECTHTh 00 3TOM
HoJIyyaTelsl JIEHEKHBIX CPEJCTB JUIsl HpPEKpalieHUs
HaNpaBJICHUsl TUIATSKHBIX TpeOoBanuii B  baHk.
Bo306HOBNIEHNE TPEIOCTABIEHUS YCIYTH MO MPSIMOMY
ne0eTOBaHUI0O B ATOM  CIyda€ BO3MOXHO IO
ycMoTpeHuto baHka Ha OCHOBaHMM MHCHbMEHHOIO
3asBnenus Kimmenra.

F.10.6. O xemaHum OTKa3aTbcs OT YCIYrd NPSIMOIO
neberoBanusi Knuent o00si3aH  yBenoMuTh baHk B
nucbMeHHOW (opme He meHee, yeM 3a 30 mHed 10
MIPEANOJIaraéMou 1aThl OTKA3a OT JTaHHOM YCIYTH.

11. 3akiao4YuTe/IbHBIE MOJI0KEHUSA

11.1. KiueHT HacToAmMM TMOJATBEPKIAET, 4YTO Ha
JIETIO3UTHBIA CYET 10 BOCTPEOOBaHUSA (DUIUUECKUX
JML, TIOMUMO JIMYHBIX JEHEXHBIX cpeinctB Kimenta
HQJIMYHBIMM ¥ OE3HAJMYHBIMU IIJIAT€XKaMH, MOTYT
3a4MCIATHCS ITyTEeM IepeunciIeHus: 3apaboTHas 1uiaTa,
aBTOPCKHE TOHOpapHl, MIEHCHH, AJIMMEHTHI,
coluanbHble  MocoOMs, CpeacTBa € JAPYroro
0aHKOBCKOro cyera (pU3MYECKOro JuIa, IUIATexXH,
CBSI3aHHBIE C HAclelOBaHHEM, IUlaTa 3a Pealn3aluio
JUYHOTO HUMYILIECTBA, IMPHUHAIEKALIET0 BIaJICNbIly
cyeta, W JApyrue IOCTYIUICHMS U IUIATeXKU, He
CBSI3aHHBIE C OCYILECTBJIEHHUEM BIIAJIETbIIEM CUeTa
HpeaNPUHUMATENbCKON u/unm 1o100HOM
JESATEIBHOCTH. C  nmenosuTHOrO  cuera 10
BOCTpeOOBaHMs (DU3UYECKOTO JIMIAa KIHUEHT MOXKET
OCYILECTBIIATh IUIATEXXU JTMUHOTO XapaKTepa, BKI0Yast
IUIAT&KU 32 TNPUOOpPETeHHble MU JIMYHBIX Leiel
TOBaphl  (OKa3aHHbIE  YCIYI'M), KOMMYHAJIbHbIE
IUIATeKW W UHbIE TMOAOOHBIE IJIATEXH, HOCAIINE
JIMYHBIN XapaKTep U HE CBSI3aHHBIE C OCYIIECTBICHUEM
BJAJIENIbLIEM CuUeTa MPEeANPUHUMATENLCKOW  W/Win
N0JI0OOHOH JEATEIHOCTH.

11.2. KnueHnt naer 6e3yclioBHOE cOTrjacue Ha 3ampoc
KpPEAUTHON UHPOPMALIUU/KPETUTHO N ucropun/
kpeautHoro otuera o Kimenre bankom B Kpenurno-
HNudpopmanimoHHOM bropo, a TaKXKe npu
HEO0XO/IMMOCTH B APYrHX OIOPO KPEIUTHBIX JOChE, a
Takke Ha npenocraBienne bankom B AODKY
«Kpenutno-Nupopmanmonnoe bropo», a Takxke mpu
HEOOXOIMMOCTH B Jpyrue O0po KPeAUTHBIX J0ChE, C
LENbIO ee MOCJIEYIOLIETO MCIIOJIb30BaHUS
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agreement, including personal Customer information,
mentioned in current agreement details, amount
information, Customer liability terms and any other
information concerning to Customer’s liabilities. Also
Customer gives absolute assent for Customer gives
absolute assent for presenting by the Bank to AFCO
“Loan - Informational office/ bureau” (to other bureaus
of credit files) information about violation of terms of
current agreement by the Customer, and also for
giving the party or full of mentioned above
information from AFCO “Loan - Informational office/
bureau” (and correspondingly from other bureaus of
credit files) to financial — credit organizations.

11.3. The Customer confirms his/her full and
unconditional acceptance to provide information of its
account (deposits), obtained credits, including

mortgage credits, to authorized state bodies in
accordance with the requirements of legislation in case
if the Customer is a state person, government
employee or their close relatives.

11.4. The Customer gives his / her informed and
unconditional consent for the implementation of
procedures related to the Bank’ processing and receipt
the personal data of Customer (facial image, PIN,
surname, first name, gender, date of birth, document
number, date of issue, validity of the document,
address of registration and residence, marital status.
This consent is valid at any time during the existence
of any legal relationship with the Bank, in connection
with which such consent is valid for an unlimited
period of time.

11.5. Changes and amendments of the Agreement will
bind the Parties from the moment of their preparation
in written form and signing by the Parties, with the
exception of cases when the Bank due to legislative
and legal acts or conditions of the present Agreement
has the right to change or supplement without consent
of the Customer.

11.6. The present Agreement is drawn up in two
original copies with the same legal force, in one copy
for each party in English and Russian languages.

11.7. The parties hereby agree on conclusion of this
Agreement in writing form, by applying the Bank's
typographical method of reproduction of the Bank's
seal, as well as the signatures of authorized persons of
the Bank specified in the details of this Agreement.

(MHAHCOBO-KPEIUTHBIMHU YUPEKICHUAMU KPEAUTHOU
uHpOpMaLUN/KPeTUTHO N UCTOPUHN/KPETUTHOTO
oTyeTa, WH(POPMAIUU IO JaHHOMY JIOTOBOPY, B TOM
yuciae aMuHoi nHpopmanuu o Kiuente, yka3aHHoi B
PEKBU3UTAX HACTOSIIEro JOroBOpa, HMH(OPMAIMU O
CyMMe, cpokax o0s3aTenbcTB Kimenra u mo0oii nHOM
uHpOpMaLIMY, CBS3aHHOM C ero o0sf3aTeNbCTBAMHU, a
takke KimeHT pmaer Oe3ycioBHOE coriacue Ha
npenocrasienne bankom B ADKO «KpeautHo-
Nudopmanmonnoe broopo» (1 B 1pyrue Oropo
KPEIUTHBIX JI0Cbe) HWHGPOpMAIMM O HapYyUICHUU
KnueHnToM ycnoBuii HacTosETo JAOroBOpa, a TaKXkKe
Ha Iiepeladyy BCEed WM 4YacTH BBIIICYKA3aHHOU
uH(popManuu u3 ADKO «KpenutHo-
WupopmannonHoe bropo» (M, COOTBETCTBEHHO U3

Opyrux OIOpo KpPEeIuTHBIX JI0Che)  (HDMHAHCOBO-
KPEIUTHBIM YUPEIKICHUSM.

11.3. Knment pmaer Oe3yclOBHOE corjacMe Ha
IIPEIOCTaBIEHNE YITOJTHOMOYEHHBIM
TrOCYyJapCTBEHHBIM OpraHaM, B COOTBETCTBHU C

TpeOOBaHUSMU 3aKOHOJATEIILCTBA, CBEACHUN O €ro
cyeTax (BKJIaaax), MOJYYCHHBIX KPEIUTaX, BKIIOUas
UTIOTEYHBbIe, B cioydae eciau KiueHT sBisercs
roCyJIapCTBEHHBIM JIALIOM, TOCYJapCTBEHHBIM
CITYXaIUM, WIH UX OJIU3KUM POJCTBEHHUKOM.

11.4. Knuenr naeT CBOEC OCO3HAaHHOE u
0€30TOBOPOYHOE  COTJIacM€ Ha  OCYIIECTBIICHUE
MpOIIeyp, CBA3AHHBIX C 00pabOTKON M TOJydYeHUEM
baakoMm MEePCOHAIIbHBIX JTAaHHBIX Knnenra
(m300paxxenue nuna, [TMH, damumms, ums, oTyecTBo,
MOJI, AaTa POKJICHHS, HOMEp JOKYMEHTA, JlaTa BbIIAuH,
CPOK JICHCTBUS JIOKYMEHTA, aJpec PErucTpaluuu |
NpOXKUBaHUSA,  ceMeiiHoe  moJsiokeHue.  JlaHHOe
coryiacue JCUCTBUTEIBHO B JII00OE€ BpeMs Ha
MPOTSDKCHUM HAIMYMS JIFOOBIX TMPAaBOOTHOIICHHHA C
bankom, B CBsI3W C 4eM Takoe corjacue JACHCTBYET
OeccpoyvHo.

11.5. U3menenuss u pnomnonHeHus JloroBopa OynyT
00s13aTeNbHBl U1 CTOPOH C MOMEHTA MPHAAHUS UM
OpOCTOM  MUChMEHHOW  (opMBI,  MPOCTaBIECHUS
noanucy CTOpPOH, 32 MCKIIOUYEHUEM CIIydaeB, KOT/a
bank B cuily 3aKOHOAATENBHBIX WJIM TMPABOBLIX AKTOB
aubo ycrmoBHM Hactosimero /[oroBopa uMeer mpaBo
Ha BHECEHHME B J[OroBOp M3MEHEHUN U JOIOJIHEHUU
0e3 cornacus Kinnenra.

11.6. Hacrosimuuii J10roBOp COCTaBJI€H B ABYX
MOJUIMHHBIX 3K3EMIUISIpaX, HMEIOIIHNX OJMHAKOBYIO
IOPUIUYECKYIO CUITY, 10 OAHOMY JJIsl KXKJI0M CTOPOHBI
Ha PYCCKOM M aHTJIUICKOM sI3bIKaX.

11.7. HacTosimMm CTOpPOHBI MPULUIM K COIJIACHIO O
3aKII0YeHUH HacTosimero JloroBopa B NMHUCbMEHHOU
dopme, myrem mpuMmeHeHuss baHkoMm Tumorpadckoro
crocoba BocmpousBeneHUs meuyaT baHka, a Takxke
MOJMUCEN YIIOJHOMOYEHHBIX JIUI] baHka, yka3aHHBIX B
PEKBU3UTAX HACTOSILETO JA0TOBOPA.
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11.8.The Bank confirms the authenticity of this
Agreement, the authority of the persons of the Bank whose
signatures are reproduced in a typographical method.

11.9. The Customer in turn confirms that he has received
his copy of the Agreement with a unique serial number in
the structural subdivision of the Bank, fully agrees with the
writing form of conclusion of the Agreement selected by
the parties and specified in the clause 11.7. of this
Agreement.

11.10. The Parties confirm that the form of the conclusion
of this Agreement is recognized as corresponding to the
will of the parties and to the requirements of the legislation
of the Kyrgyz Republic, as well as the customs of business
turnover.

11.11. In case of contradictions between Russian and
English versions of the agreement the Russian version will
prevail.

11.8.baHK NOATBEP)KOAET AOCTOBEPHOCTH HACTOAIIETO
JI0roBOpa, IOJHOMOuMs Jml baHka, 4pM noAnMcH
BOCIIPOU3BE/ICHBI TUITOTPa)CKUM CIIOCOOOM.
11.9.Knuenr B cBOr0 ouepeb NOATBEPIKIAAET, UTO CBOM
sKk3eMIuAp JloroBopa ¢ YHHMKaIbHBIM IOPSIKOBBIM
HOMEPOM, MONYYWI B CTPYKTYpHOM IOIpPA3AEICHUN
banka, MONHOCTBIO COTTIACeH ¢ BHIOPAHHOW CTOPOHAMH
nucbMeHHOM — Qopmbl  3akmoueHust  Jlorosopa,
yka3aHHOM B 11.11.7. HacTosero J{orosopa.

11.10.  CropoHsl = MOATBEPKIAIOT, 4TO  (opMma
3aKIIOYeHUsT  Hacrosiiero Jlorosopa — Ipu3HaeTcs
COOTBETCTBYIOILIEW  BOJIEU3BABICHUIO  CTOPOH U
MPETyCMOTPEHHBIM TPeOOBAHUAM  3aKOHOZATENHCTBA
Keipresckoit  PecriyOnmuku, a  Takke  oObIYasIMU
JIeTI0BOT0 000pOTa.

11.11. B ciy4ae mnpoTHBOpeuMi MEXIy PYCCKOW U
AHIIMICKON BEPCUSIMU JI0OTOBOPA pPyCCKasl BEPCUS UMEET
MIPUOPHUTET.
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12. Particulars and signatures of the Parties / PekBU3uTBHI H IOANIMCH CTOPOH

BANK/BAHK:
CJSC “Demir Kyrgyz International Bank”, OCPO code 26151375, TIN 41112200810109; Legal address:
245 Chui Ave., first floor, Bishkek City, 720001, Kyrgyz Republic, Tel.: +996(312)610610,
Fax: +996(312)610445(444)
3A0 «demup Kbiproia WHTepHawHNn baHk», Kog OKMNO 26151375, MHH 41112200810109;
Hpuamnueckmin agpec: Koiprbisckas Pecnybauka, r. buwkek 720001, np. Yyn 245, 2-3 staxu; Ten:
+996(312)610610 dakc: +996(312)610445(444)

thorizes signatures/Moanncu ynonHOMOYEHHbIX AuL,

s w/ﬂ

re\lepa bHbIV MeHepaKep xramep
N.WeBKyu Capbinap p,)KaKMnOBa 3.T.
“u » city

CUSTOMER / KNMEHT

Client number
KnueHTckunia Homep

First name, Last name/
damununa, Uma, OTuecTBo

Address/
Appec:

Passport data/
MacnopTHble AaHHble:

Tel/Ten:
Fax/®akc:

Customer signature/
Moanucb KnueHra:

Agreement number/
Homep porosopa:
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