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«JKUBE» MAKbIHbIH BaHKTbIK 3C€BUHMH
GallKbl KENUWMMUH TY3YYre ylya adblk odepTa
(MbiHoaH apbl — OdepTa) Keke KaKTapra
AapekTtenreH »aHa Kbiprbi3 Pecny6/mMKacbIHbIH
rpa*kaaHablKk KOAEeKCUMHUH 398-CTaTbACbIHbIH 2-
BenyryHe binanbik, «JKUB» MAKbIHbIH BaHK
MeHeH Kapaapra —XKeKe ¥aKka baHKTbIK 3cenTu
6aHK TapabblHaH ayyy, »Kabyy TapTMOWH XKaHa
BaHKTbIH 6yn acenTtepau Tensee WapPTTapbiH,
OLIOHAOM 3/1e KapTa 33CUHE TeIeMAePAY Ky3ere

awblpyyra, HaKTanall akya anyyra, BankoTa
anMalWTbIPYyHy  KYpPrysyyre  ’KaHa  baHK
aHblKTaraH bGalWwkKa Jarbl  onepauuanapanbl
KYPry3yyre MyMKyHZYK 6epyyyy Kapaapra-keke
KaKka bBaHKTbIK Tenem KapTacblH  bepyy
TapTMBMH aHbIKTOOMYy TemeHZe 6enrnneHrex
WwapTTapaa BaHKTbIK 3CenTuH HaLLKbI
KeNULIMMUH (MbIHAAH apbl -
“Kennwmm”/B3BK)_  Ty3yy cyHywy 6oayn
caHanar.

Ywyn OdepTtaga KapanraH wapTrapaa,
Kbiprbi3 Pecnyb6anKacbIHbIH MparkaaHabIK
KOOEKCUHUH 394-cTaTbAcbIHA, 395-CTaTbACLIHbIH
3-nyHKTYHa blnarblk Kapaap acen adyyra KaHa
BaHKTbIK TeNem KapTacbiH Yblrapyyra (BaHKTbIH
dopmacbl 6otoHYa) TananTarbiga TONTypraH
YKaHa KON TamracblH KOMIroH apbi3abl baHk anraH
MeeHeTTeH 6OawTtan Kenvwum Ty3yngy Aen
acenTener, 6yn 6onco Kblprbi3
PecnybinKacbIHbIH MbI3aMAgapblHbIH
TaNanTapblHa aHa BaHKTbIH WYKM YeHeMAauK
JOKYMEHTTEPUHE blNlalblK BAHKTbIK TEN166 YUYH
KepekTyy AokymeHTTepau Kappap 6epreH
wapTTa Kbiprbi3 PecnybanKacbiHbIH MparkaaHabIK
KoAeKcuHuH 399, 402-ctaTbAnapbiHa blialbIK
6yn OdepTaHblH TONYK *KaHA  KbIHTbIKCbI3
akuentucmH, 6yn  OdepTaHblH  BaHKTbIH
www.demirbank.kg pacMuiAi  camTblHAA
anrawTblpbiaraH 6apaplk wapTrapblH Kapaap
Kabbl/l aNraHAbITbIH TYIOHTAT.

Kpeanttuk kapTaHbl 6epyy KaHa Telnee
6otoHYa wapTtrap, KpeautTMk KapTa 6o0wHYa
acenTtewyy TapTMbu, yKyKTap, Muagetrep XaHa
Kpeanttuk KapTaHbl u4blrapyyra 6ainaHbiwTyy
baHK MmeHeH KappapablH oOpTOCyHAa nanaa
6o0syydy balKa YKYKTYK mamunenep baHKTbIH
*aHa  KappappgblH  opTocyHAa@  Ty3Yy/reH
Kpeanttuk KapTaHbl bepyyre xaHa Telneere
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Hactoawaa [ybamMyHaa odepta Ha
3aK/lo4eHne [eHepanbHOro [0rosopa
6aHKkoBckoro cuyeta 3A0 «[KWUB» (manee -
OdepTa) agpecoBaHa OU3UYECKMM /IMLAM U B

COOTBETCTBMM C YacTblo 2 cratbm 398
lparkaaHCcKoro Koaekca Kblprbiackom
Pecnybnuku saBnaetca npegnoxkeHnem 3A0

«OKWUB» 3aknountb ¢ baHKom [eHepanbHbI
[0roBop 6aHKOBCKOro cyeta (nanee
«dorosop»/«ABC») Ha HUXeYKa3aHHbIX
YCNOBUAX, ONpeaensAowmx nopsaaoK OTKPbITUA,
3aKpbITMA BaHKOM KAneHTy-dusnyeckomy auuy
GaHKOBCKMX CYETOB M YCNOBUA 0OCNYXKMBaHMA
BaHKOM [aHHbIX CYETOB, a TaKXe MopALOK
BblAaym KANeHTy-dnsnyeckomy nuy
6aHKOBCKOM MAATEXHOM KapTbl, NO3BOAIOLWLEN
ee  [Jep)KaTento  OCyLWeCcTBAATb  MNAATeXMW,
nosy4yatb Ha/JU4YHble [AeHbrM, NPOU3BOAUTH
obMeH  BaNOT M ApyrMe  onepauum,
onpeaenéHHole baHKoM.

JoroBop cuMTaeTcA 3aKAOYEHHbIM Ha
YyCNOBMUSAX, NPeaycMOTPEHHbIX  HAcToALeM
OdepToii, B COOTBETCTBUM CO CTaTbeh 394,
NyHKTOM 3 ctatbM 395 lparkAaHCKOro Kogekca
Kbiprbiackon Pecnybanku ¢ MOMeHTa Nony4yeHus
BaHKOM Hapgnerawmm ob6paszom 3ano0NHEHHOTO
n noagnucaHHoro KnneHTom 3aABneHWA Ha
OTKpbITME Cc4yeTa WU  BbINYCK HaHKOBCKOM
nnaTeXkHom KapTtbl (no ¢opme BaHKa), 4To
O3HA4aeT MO/IHbIN KU 6e30roBOPOYHbIN akuenT
HacToswen OdepTbl B COOTBETCTBUM CO CTATbAMM
399, 402 TlpaxpaHckoro Kogekca Kbiprbiackom
Pecny6auku, npuHaTue KnneHTom Bcex ycaoBuii
HacToswen OdepTbl, pasmelLeHHON Ha cauTe
baHka www.demirbank.kg, npu ycnosun
npepoctasneHna  KAMeHTOM — AOKYMEHTOB,
HeobxoaMMbIx AnAa GaHKOBCKOro 0b6cnyXKumBaHmA
B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogaTenbctBa Kblprbidckol Pecnybamnku u
BHYTPEHHMMM HOPMATMBHLIMW  AOKYMEHTaMMU
baHKa.

Ycnosua no Bblgaye M 06CNYKRMBAHUIO
KpeguTHOM KapTbl, MNOPAAOK PacyétoB Mo
KpeantHol kapTe, npaBa, 0683aHHOCTM U Apyrue
NPaBOOTHOLIEHMUA, BO3HMKAOWME  MexXay
baHkOM 1 KnanMeHTOM B CBA3M C BblINYCKOM
KpeguTHOM KapTbl, peryampyeTtca OTAe/IbHbIM
[JoroBopom Ha Bblgadyy U obcnyKmMBaHue
KPeAUTHOM  KapTbl, 3aK/NOYEHHbIM  MeEXAY
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©3YHUYe Kennwum (MbiHAaH apbl — Kpeauttuk
KapTaHbl Oepyyre ’KaHa Telhneere Kenuwum)
MEHEH YKOHre Ca/iblHaT.

1. TepmuHpgep KaHa aHbIKTamanap
Ywyn KenmwumanH ke 6awka KennwummpuH
TY346H Ty3 TeKcTMHAe  6awKa  TYHOHTyy
KamTbinbaca, ywyn KenmwummauH TeKkCTUHAae
KONAOHYNyydy, 6aw Tamra MeHEH Ka3sblayy4dy
TepMmuHaep ywyn benymae b6epunreH
TYIOHTYyNnapra 3.

— AsTOpM3auma — KapTaHbl NainganaHyy meHeH
anap KapTa/iblK onepaumanapabl
(TpaH3aKumanapabl) XKYprysyyre IMUTEHT
TapabblHAH bIrapbiM YKYKTY e KapTa 33CUMHUH
aBTOP/YITYyH  bIpacToo  Kos-}obocy,  aHblH
HaTbIMKacblHA4A DKBaWep angblHOA *Koropyaa
aTKapyyra 3MUTTEHTTUH MUAZETTEHMeCK nainaa
60n0T. ABTOpM3auMA  aBTOMATTALITLIPbIArAH
(TepmunHan apkbinyy) *KaHa fobywTtyk (TenedoH
GalnaHblilwbl  apKbliyy) 60n10 anat. KapTaHbl
nanMganaHyy MeHeH XyprysynreH benrvneHnrex
OMUTEHTTMH KapTacbiH nanganaHyy MeHeH
TY3YNIF6H 3CENTUK LOKYMEHTTU onepayusa
60t0HYa DMUTEHT KaHa JKBaliep HGUp ane agam
601roH y4yypaa, aHaa asTopusauua KapTanbik
onepauuaHbl XKyprysyyre Kapaapra IOmuTeHT
6epreH ypyKkcaT 6oayn caHanar.

— ABTOpM3auMANaHraH MW  CeaHcbl  —
KapaapapiH “UHTepHeT-baHKkuHrae” wuwrereH
MeeHeTy, aHblH bawTanbiwbl 60onyn  Kappgapra

AyTEeHTUPUKALMANOO KON-}KOBOCYH Kyprysyy
caHanat. KappgapablH  “UHTepHeT-BaHKUHI”
TYTYMYHZQ aBTOpM3auMANaHraH ML CeaHCbIHbIH
6yTywWwy 60/1yN aHAAH YblKKaH y4yp 3cenTener.

— KapTaHbl KOKKO ublrapyy — KapTaHbl
’Kapakcbi3 aen Tabyy KaHa aHbl XKYrypTyy4eH
anbin canyy.
— Kappapabl ayreHTuduKaumanoo - 6yn
b6epunreH naeHTnduKaTopayH
myHesgemenepyH (MWH-koa, norvH  xk.6.)
“UHTepHeT-6aHKMHI” TYTYMYHa HKeTKUANKTYYIYK
KOAYHYH HernsuHae TeKwepyy YKaHa
CanblWTbIpyy apkKbiayy KapaapablH e34yryHyH
aHbIKTbIrbIH 6enrmnee xon-xobocy.
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BaHkom n KnueHtom (panee - [oroBop Ha
Bbl4auy M 06CNYKMBAHWE KPeaUTHOMN KapTbl).

1. TepmuHbl U onpegeneHnn
TepMuHbI, HaYMHaKOLWMECA C 3ar/laBHON OYKBbI,
ncnosibayemble B TEKCTe HacToslero [lorosopa,
MMEIOT TONIKOBaAHME, KOTOPOE AaHO B HACTOALLLEM
pasgene, ecin MHOE TO/IKOBAaHUE He CoAepPHKUTCA
HEenocpeacTBEHHO B TEKCTe  HacCTosALLero
JoroBopa 11 MHOro A0roBopa:

— ABTOpM3aumAa — npoueaypa noaTBepKaeHUA
IMUTEHTOM  MONHOMOYMI  WAM  aBTOPCTBA
[ep)kaTena KapTbl HA NpoBegeHue UM
KapTouHoW onepauum c Mcnonb3oBaHnem KapTbl
(TpaH3akumK), B pesysibTaTe KOTOPOM BO3HUKaET
06A3aTenbCcTBO IMUTEHTA nepes IKBANepom
NCNONHUTb pacyeTHbIN AOKYMEHT,
COCTaBNIEHHbI C  MCMNONb30BaHMEM  KapTbl
BblleyKa3aHHOro  DMuTeHTa. ABTOpM3auUA
MOXeET 6bITb aBTOMATU3UPOBAHHOM
(nocpeactBOM  TEepMMHana) W roa0COBOM
(nocpeactBom TenedoHHOM cBA3M). B cnyyae
€C/IN N0 COBEpLIaemMON C MCNONb30BaAHUEM
KapTbl onepaunm IMUTEHT 1 DKBalep ABNAIOTCA
OAHMM MW Tem e NMUOM, TO aBTOpU3aLMUSA
ABNAETCA paspeleHnemM, npeaocTaBAaemMbiM
IMUTEHTOM KnneHty Ha coBepllieHue
KapTouyHoi onepauumu.

— ABTOpPM30BaHHbIX ceaHC paboTtbl — 370
nepunog pabotbl KnneHta B cucteme «MHTEpHET-

BaHKMHIr»,  Hayanom  KOTOpOro  ABAAeTCA
nposegeHune npoueayp  AyteHTMdUKaLUK
KnneHta. 3aBepweHumem  ABTOPU30OBAHHOIO

ceaHca paboTbl KaneHTa B cucteme «MHTEpPHET-
BaHKWHI» CUMTAETCA MOMEHT BbIXO4a M3 Hee.

— AHHynuposaHue KapTbl — npusHaHue KapTtbl
HeJenCcTBUTENIBHOM U ee  U3bATMEe U3
obpauleHus.

— AyteHTMdMKauMa KnmeHta — 310 npoueaypa
YCTAaHOBKM MOANMHHOCTM AMYHOCTU KnmeHTa
nytem NpPOBEpPKMU n CONoCTaB/IeHUA
XapaKTepUCTUK npeabABAEHHOrO
naentnpukatopa (MNH-koa, normH n ap.) Ha
ocHoBe KopoB poctyna K cucteme «UHTEpHeT-
BaHKUH».
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— baHK - «emup Kbiprbi3 UHTepHIWHA BaHK»
abblK aKuuoHepaUK KOOMYHYH /[ «OKWUB»
MAKbIHbIH aTblHaH apakeTTeHreH baHKTbIH
bIMrapblM YKYKTYY ¥aKTapbl.

— BaHKTbIK KYH — Kblprbi3 Pecnyb6anKacblHbIH
6aHKTapbl 6aHKTbIK Oonepaunanapabl Kyprysyy
YYYH auyblk 6ONTOH KyH (Mwembwu, xekwembu

aHa Kblprbi3a  Pecnyb/iMKacbiHbIH - pacMuit
MalpaMablKk  KyMyw  3MeC  KYHO®PYHeH
TbILKapbl).

— bBaHKTbIK 3cen (3cen) — BaHKTbIH Kapaapab!
GaHKTbIK TeMNeecyH, baHKTbIK TeNem KapTacbiH
KONAOHYY MmeHeH ywyn Kenuwwumpae, Kbiprbi3
PecnybnuKacbiHbiH  Mbli3amAapblHAa  *KaHa
BaHKTbIH NpaKTUKACbIHAA KONLOHYNYYy4YYy ULWIKep
KYTYPTYY afaTTapblHAA KapanraH Tenemzaepay
aHa acenTewyynepay KYprysyyHy Kowo,
Ky3ere  awbipyy  MeHeH 6ailinaHblWKaH
onepaumsanapabl Kyprysyycy 6otoH4Ya BaHKTbIH
aHa KapgapablH OpTOoCyHAArbl KEAMWUMMAMK
MamMmunenepamn Yarblngplpyy biIkKmachl

— baHkomatr - (ATM - Automated teller
machine) - annapaTTbliK-MPOrpammasbiK
KOMIMJIEKC, HaKTasial aKkya KapaxaTTapbliH bepyy
)aHa/Kke anyy, XKyprysyareH TpaH3akumanap
60t0HYa MaaibiIMaT anyy *KaHa KapTaHbl }KaHa/Ke
OUCTAHTTbIK TeNNOe6HYH 6alwka
WHCTPYMEHTTEPUH MakganaHyy MeHeH 0Oallka
onepaumanapabl *Kyprysyy y4yH b6arbittanraH.

— bBaHKomaTTbIK Keuypme — KapaapabliH cypoo-
Tanabbl 6otoH4Ya BaHKomaTtTa Ty3ynyydy acen
60t0HYa Keuyypme. BaHKOMATTbIK Keuyypme akbl
TeNeHyy4yy Hernsae Gepunet aHa KapzapapbiH
acebun 6otoHYa KypryayareH makcumym 10 (oH)

aKbIPKbl TPAH3aKUMANAPAbl KAMTbINAT.
— DBaHKTbIK Tenemayk Kapta (Kaprta) -
KapTanbik onepaumanapabl XKyprysyyae

3cenTewyynepay *Kyprysyy Y4yH KONLOHYAyy4y
Tenem MHCTpymeHTU. KapTa gebeTTuk KaHa/xe
KPeauTTUK KapTa TYPYHAe ublrapblnaT (Hermsru
’KaHa/Ke KolWyMua, aHblH MYMHAE BUPTYaNabik),
Kapta aHaa KaHa/xke “UHTepHeT-BaHKUHT”
TYTYMYHZQ KOPCOTYNreH alAblH *KaHa XblAAblH
anarblHa YelnH UWTENT. MeeHeTy oTyn KeTKeH
KapTanap *KaHa KO/NAOHYYy MeeHeTy Kene 3feK
Kaptanap 6otoHya KapTtanblk onepauusanap
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— baHK — 3akpbiToe aKuMOHepHoe 06LiecTBo
«demup Kbiprbia UHTepHIWHN BaHk» /[3A0
«AKWUB», B nLe ynoNHOMOYEHHbIX Any, baHKa.

— bBaHKOBCKUI AeHb — AeHb, B KOTOPbIN BaHKK
B8 Kblproiackon Pecnybnvke OTKpbITbl  ANA
nposeneHna 6aHKOBCKUX onepauui  (Kpome
cyb6boT,  BOCKpeceHuM un  oPUUMANBHBIX
npasgHuYHbIX Hepaboumx AHel Kblprbisckomn
Pecnybnuku).

— bBaHKoBcKMit cuét (Cuér) — 310 cnocob
OTPaKeHMA [OO0rOBOPHbIX OTHOLWEHUNA MeXKay
baHkom 1 KnneHTOom no coseplieHUto baHKom
onepauuit, CcBA3AHHbLIX C OCYLLECTB/IEHUEM
6aHKOBCKOro obcnyXnBaHuA KnveHTa, BKAoYan
npoBefeHWe  NnaTeXelm M pacyetoB €
Mcnosib3oBaHMeM BaHKOBCKMX MNATEXKHbIX KapT,
npefyCMOTPEHHblE  HacToAwMMm  [orosopom,
3aKoHOAaTeNnbCTBOM Kblprbi3ckoit Pecnyb6amnkm un
NPUMeHAeMbiMM B  OGAHKOBCKOM  MpaKTUKe
ob6blyaamu genosoro oboporTa.

— baHkomar (ATM - Automated teller machine)
- annapaTHO-NPOrpamMMHbIi KOMMNAEKC,
npeaHasHayeHHbI ANA Bblgaun u/uam npvema
HA/IMYHbIX [OEHEXHbIX CPeacTB, MNOAyYeHUs
MHPOPMaLMM NO COBEPLUEHHBIM TPAH3AKLUAM U

coBepLueHus ApYyrmx onepauuni C
MCMONb30BaHMEM Kapt n/mnu ApYyrux
MHCTPYMEHTOB ONCTAaHUMOHHOTIO
obcnyKmBaHuA.

— bBbaHKomaTHaA BbINUCKA — BbIiNMCKa no CUéTy,
dopmnpyemaa baHKOMaTom nNo  3anpocy
KnueHTa. baHKomaTHaA BbINMCKA
npefocTaBAseTcs Ha NAaTHOW OCHOBE U

oxBaTbIiBaeT Makcumym 10 (gecaTb) nocneaHux
TpaH3aKuuii, npomusBeaéHHbIX no  Cuéty
Knnenra.

— bBaHKoBCKaA nnatéxHaa Kapta (Kapra) -
NAaTeXHbIA WHCTPYMEHT, WMCMNO/b3yeMbld MNpu
npoBeAeHUM pacyeToB NpuM  coBepLleHUU
KapTouHbix onepaumn. KapTa BbinycKaeTca B
Buae nebetoBon W/MAU  KPeaAUTHOM KapTbl
(ocHOBHas n/unn AonoNHUTENbHAA, B TOM Yncie
BMPTyasnbHas), KapTa genctBmuTenbHa 40 KOHUA
Mecsla M roda, yKasaHHbIX Ha Hel u/wan B

cucteme «NHTepHeT-BaHKUHI». Mo
npocpoyeHHbim Kaptam u©  KapTam, CpokK
OENCTBMA  KOTOPbIX  ele He  HacTynun,

KapTouyHble onepaunmn He npomnssogaTcaA. KapTa,
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XKyprysynbent. baHK ublrapraH KapTa aHbIH
MeHuurmn 6onyn caHanar.

— KoHTtakrcbis Kapta — KOHTaKTTyy 4uMn meHeH
MarHUTTUK TUAKeAeH TbilwKapbl PayWave (Visa
KapTanap ydyH) ke PayPass (MasterCard
KapTanap y4yH) ke 6allKa Tenem TyTyMmaapblHbIH
aTanblIH TeXHONOrNANAPbIHbIH 6asacbiHAa,
TEXHONOTMANAPbIHbIH 6a3acbiHAarbl Tuewenyy
TenemAaykK TYTYyMmAapablH aTanbIH
TeXHONOTUANAPbIHbIH  HernsmMHae aHTeHHanyy
MWKPOCXeMa KaMTblAraH, OWOHAOoM 3ne 3N
apanblk  TeNeMAyK  TYTYMAYH  KOHTAKTCbI3
TEXHOJIOTUACHIHbIH norotuntepu *KaHa
CMMBONAOPY TYLWYPYAreH KOHTaKTCbI3
TexHonornanyy Kaprta. KoHTaktcbi3  KapTta
KOLyMYa TYPAe CooAa-TeinNee UWKaHanapbiHAA
ToBap/ap/KbiamaTtrap YUYH KOHTaKTCbI3
Tenempepay KapTaHblH KOHTAKTTyy UYMOMH e
MArHUTTUK TUNIKECUH OKYTMacTaH, an KOHTaKTCbI3
KapTaHbl KOHTAKTCbI3 TEXHO/IOMUAHbBI KONOOHIOH

aTalblH 3/IeKTPOHAYK Ty3yaywke/MOC-
TEePMMUHaNTa TUUTU3YY apKblayy XKYPrysyyre
MYMKYHAYK 6epet. Kowymua Typae bBaHk

KoHTaKkTCcbi3 KapTaHbl KeHce »KalnapbiHa KaHa
KOOMAYK »Kalnapra ©TKepme KapTa KaTapbl
KONJ0HYYra MyYMKYHAYK 6epuium, owoHAon ane
aHbiH Kappap TapabbiHaH KOAZOHYAYLWYHYH
6aLlKa MYMKYHAYKTOPYH CYHYLUTaLbl MYMKYH.

— KOHTaKTbiCbi3 Tenem — KapTaHbl Xe
Maa/ibiMaTTapAbl 3bIMCbI3 eTKepyy
TeXHONOornANapbiH (NFC (Near field
communication) ».0.).KonagoHyy apKblyy
YaKbIHKbl  apafblKTaH  Typyn,  apa/iblKTaH
TENNOeHYH baliKa NHCTPYMEHTUHEH

MaanbIMaTTbl NepuPepuanbik Ty3yayw MeHeH
OKYY apKblayy Ky3ere awbipblayydy KapTanbik
onepaums.

— HKaptaHbl Tocmonoo — KapTaHbl KONOOHYY
MeHeH onepauunanapgbl Xyprysyyre TONYK Ke
yb6aKTblNyy TbitOy canyy.

— BupTtyanapik Kapta — XKeKe anbin XKypyy4dycy
60n160roH, 3NEKTPOHAYK TYpAe uUblrapbliyydy
aTaWblH KapTa, a/l MHTEPHeT-CaTbIN anyynap Y4yH
6arbittanraH,  MOC-TepmuHangap  apKblayy
Teneere XaHa baHKOMaTTapaa HakKTanah akya
yblrapyyra 6arbiTTanraH asmec.

— Buptyanabik NOC-tepmuHan — PpuU3nKanbik
NOC-TepMmnHangbliH OPAYH aNMALLUTbIPYY4y *KaHa
KapTaHblH KaHa apanbiKTaH TenneeHyH ballka
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BbIMyLLLEHHaA baHKOM, ABnaeTca ero
cobCcTBEHHOCTbIO.
— beckoHTakTHaa Kapra - 3170 Kapta ¢

6ECKOHTAaKTHOW TEXHONOTMEM, UMEoLLLasA, Kpome
KOHTAQKTHbIX 4YMNa WM MArHUTHOM  MOJOCHI,
BCTPOEHHYO MUKPOCXEMY C aHTeHHOM Ha 6ase
CNeumanbHblX TEXHONOMMI NAATENKHDbIX CUCTEM
Ha 6a3e TexHonorum PayWave (gnsa KapT Visa)
nnu PayPass (ana kapt MasterCard) unu Ha 6ase
CNeuManbHbIX TEXHOJIOTUIA MHbIX NAATEXHbIX
cuCTeM, a TaKXKe JIorotmnbl M CMMBOAbI
6ECKOHTAKTHOM TEXHONOrMW COOTBETCTBYHOLLEM
nnaTtéxHon cuctembl. beckoHTakTHaa KapTa
OONONHUTENBHO NPEeAOoCTaBAAET BO3MOMXKHOCTb
OCyLLecTBNATb BeCKOHTAKTHble naTeXxu 3a
TOBapbl/ycayru B TOProBO-CEPBUCHDIX
npegnpuaTMax 6e3 CYMTbIBAHUA KOHTAKTHOrO
ynna WAM MarHUMTHOM nonocbl KapTbl, NyTém
NPUNOXKEHUA TaKoW 6ecKOHTaKTHOM KapTbl K
cneumanbHOMY 31eKTPOHHOMY ycTpoictey/MOC-
TEPMUHANY, noaAeprK1BatoLLEMY
6ECKOHTAKTHYI0 TexHonoruto. [onofHUTEeNbHO
BaHK MOXeT npefocTaBNATb BO3MOXKHOCTb
ucnosb3oBaHnsas  beckoHTakTHoM  KapTbl B
KayecTBe  KapTbl gocTtyna B  OQUCHble
nomelleHna u nybanyHble MecTa, a TaKxe
npeaocTaBUTb WHblE BO3MOXKHOCTU ee
ncnonb3oBaHUA KaneHtom.

— DBeCcKOHTaKTHbIXW nnatéx — KapTouyHasn
onepaumsa,  OCywecTBiaemas  MoCpeacTBOM
CYMTbIBAHMA  nepudepuiiHbiM  YCTPOMCTBOM

nHbopmaumm ¢ KapTbl UAU MHOFO UHCTPYMEHTa
OVCTaHUMOHHOTO O0B6CNYKMBaHUA Ha 6/1M3KOM
PacCTOSHUM C UCMNONIb30BaHUEM TEXHOIOTUM
b6ecnpoBogHoi nepepaym gaHHbix (NFC (Near
field communication) naun gp.).

— bnokuposaHue Kaptbl — nMOJHbIA UK
BPEMEHHbIM  3anpeT Ha  OCYLWEeCcTB/leHue
onepaumii c ucnosibsoBaHnem KapTbi.

— BupTtyanbHaa Kapta — cneumanbHaa Kaprta,
BbiMyCKaeMas B 3/IeKTPOHHOM Buge 6es
du13nyeckoro HocuTeNA N NpeaHa3Ha4YeHHan aAnA
MNHTepHeT-NOKYNOK, He npeAHasHayeHa And
onnatbl NOKynoK u4epe3 [MOC-TepMUHanbl U
CHATWA HaNYHbIX B BaHKoMmaTe.

— BuptyanbHbin MNOC-tepmuHan - Beb-
uHTepdelic, 3ameHamwmn oéusndecknin MOC-
TEPMMHaANA M B3aMMOAENCTBYIOWMIA C CUCTEMON
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NHCTPYMEHTTEPUHUH apaambl MeHeH
TOBap/apra *KaHa Kbl3MaT KepceTyynepre Tea1ee
6otoHYa KapTanbik onepaumsanapgbl XKyprysyy
YUYYH BaHK TyTymy mMeHeH 3 apa apakeTTeHyy4y
Beb-uHTepderic. Buptyangpik MOC-TepmuHan
WYKN YeHEMOMK OOKYMeHTTepre, *aHa Kbiprbi3
PecnybamKacbiHbIH MbIM3aMAaapbIHbIH
TaNanTapblH  CAKTOOrO  blNakblK  BaHKTbIH
TOGOKeNAnK paparkacbiH (AeHrssnuH) 6aanoo
KPUTEPUIMNEPUH 3CKe anyy MeHeH 6aHKTbIK
acenTtepan TONTYPYY YYYH [Aa KOAZOHyAywy
MYMKYH.

— 3cen 60toHYa Keuypme (Keuypme) — IcenTuH
abanbl KaHa aHAarbl ak4ya KapaKaTTapblHbIH
KbIMMbIJIbl KOHYHAe MaasibiMaTTapapl
yarbingblpyydy baHK TapabblHaH  Ty3yayydy
AOKymeHT, an Kappap TapabbliHaH 6aHKTbIK
onepaumnanapabliH XKYPry3yayLwyH TacTbIKTaMnT.

— 3cen 60l0HYa KOUYPMOHYH KYHY— Keuypme
TY3Y/YY4Y KYH.

— [Aenosur - KapaapablH MOBHeTTYY
[eno3nTtnHae 60AroH ak4yaHbIH CYMMAch! .

— KapTaHbIH 33cu — baHKTbIH KapAapbl, ULWEHUM
KaTTblH HernsuHae Kapgap tapabblHaH birapbim
YKYK b6epunreH, ywyn KeamwumguH HernsmHae

KapTtaHbl  nampganaHyy MmeHeH  KapTtanbik
onepaumsanapabl KYprysyyre YKyKTyy 6aluKa
KeKe XKakK.

— Kowymua HKapta - KappgapablH o Kasyy

TYpyHAery apbi3bl 6otoH4Ya baHK TapabbiHaH
KapaapablH Hermsru KapTtacbiHa Kolwymya Typae
YbIrapbIIraH }aHa KYHYMAYK TIMMUTTUH YernHae
KapTanblk onepauuanapgbl  XKyprysyy ’KaHa
KapaapgblH 3cebuH Teckee yyyH KapaapAbiH

UWEHUMAYY  ©OKyaAyHe  (MblHA4QH  apbl  —
NMweHnumayy ekyn) Tapusgenyydy Kapra.
BuprenewkeH 3cenTUH 33/1EPUHUH  apbi3bl

60t0HYa yblrapbinraH Kowymuya KapTa aHblH 93cu
TapabblHaH acenke GBuprenewnn 33nuK KblayyHyH
WapTTapblHa blNaMbIK KONAOHYNAT.

— E-TOKEH - Tytymra ap 6up KupreHge
“UHTepHET-6aHKMHI” TYTYMYHa KUpYy Napo/yH
reHepupaeeyy aTtamblH Ty3yayw, an bBaHKTbIH
TapudTepmHe  biNaMbIK  KOWyM4Ya  aKbIra
“UHTepHeT-baHKMHI” TYTYMYH TONYK
KETKUAUKTYYNYK PEXUMUHAE KOWKOH y4yypaa
Kapagapra ©6epwnetr, mblHAa, 3rep baHk
TapabblHaH bawkKacbl 6enrmneHbece, E-TOKEH
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BaHKa ana coseplweHna KapTouHbIx onepauui
no onnaTe 3a TOBApbl M YyCAyrM nNocpencTsom
KapT 1 ApyrMx MHCTPYMEHTOB AUCTAHLMOHHOTO
obcnyxkumBaHma. BupTtyanbHbii NMOC-TepMmuHan
MOKET TaK}Ke MCNONb30BaTbCA A5 MNOMOJIHEHUA
6aHKOBCKMX CYETOB C Y4ETOM KPUTEPUEB OLLEHKM

cteneHn (ypoBHA) pucka bBaHKa, cornacHo
BHYTPEHHMUM HOPMATMBHLIM OOKYMEHTaM, a
TaKxe cobnoaeHns TpeboBaHui

3aKoHogaTenbcTBa Kblprbi3ckon Pecnybamku.

— BbInucka no cuéry — popmmpyemblin BaHkom
OOKYMEHT, OTPaKaloLMi CBEAEeHUA O COCTOAHUM
CuyeTa M ABMKEHUWN AEHEXKHbIX CPEeACTB HA HEM,
KOTOpbIV NoATBEPXKAAET NpoBeaeHMe KaneHTom
6aHKOBCKMX onepaLui.

— [Jata BbINUCKU NO CYETY — AeHb, Koraa
dopmupyeTca BbinncKka no cyéTy.

— [Jeno3ut - cymma AeHer, HaxogAwWwMXca Ha
CpoyHom [enosunte KnneHta

— [Depxatenb Kaptbl — KnneHt baHka, uHoe
du13mMyeckoe MU0 YNOSIHOMOYEHHOE KaneHTom
Ha OCHOBaHWW [AO0BEPEHHOCTU, UMeloWwmnin(-ee)
npaso cosepwartb KapToyHble onepauun ¢

ucnonb3oBaHnem  KapTbl Ha  OCHOBAHUM
HacToAwero Jorosopa.

— JdononHutenbHas KapTta - Kapra,
BbiNyweHHass baHKOM N0  NUCbMEHHOMY

3asBneHunto KnveHTa B 4ONONHEHME K OCHOBHOM
KapTe KnueHTa, " opopmnsemas Ha
posepeHHoe  nvuo  Knnenta  (panee  —
JosepeHHoe /o) Ha NpoBeZieHne KapTOUYHbIX
onepaunii n Ha pacnopsrkeHne Cuétom KnmeHta
B npegenax exeaHeBHOro anmuTa.
JononHntenoHaa KapTa, BbiNyckaemaa no
3aABJIEHUI0 Bnagenbues coBMecCTHbix C4yeTos,
ucnonb3yetca [loBepeHHbIM AMUOM COrNacHO
YCNOBUAM MO COBMECTHOMY BnageHuto CY4éTom.
— E-TOKEH - cneuuanbHoe YCTPOWCTBO,
reHepupylouwiee naposb AOCTyNa B CcCUCTEMY
«HTepHeT-baHKNHIM» nNpu  KaXgom Bxo4e B
cuctemy, rnepepasaemoe KnueHTy, B cliyvae
NoAKNYEHNA cUCTeMbl «MIHTepHET-BaHKMHI» B
peXxnume NoJIHOro A0CTyna 3a AONOJIHUTENbHYIO
nnaty cornacHo Tapudam baHKka, npu stom E-
TOKEH He npumeHAaeTca pana poctyna B
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“Mobunguk  BaHKuHrre” KUPYY  YYYH
KONAOHYN6anT .

— [Jdeno3suttnH Kypeecy - KappapabiH
MOBeHeTTYY  Leno3uTUHAE TypraH aK4yaHblH

cymmacsl, an KpeguTTUK KapTaHbl 6epyyre XaHa
Teneere  Kennwwmm  6otoHya  KapaapAbliH
MUNOETTEHMECUH  KaMcCbI3  Kblayycy  6Hoayn
caHanat, owoHaon 3ne KapgapablH baHk
anabiHaarel 6awka mungetTreHmenepu H6oroHYa
KapaapablH mungetreHMenepmH Kamcbi3goouy
6050 anar.

— ApbI3 — 3cen ayyyra *KaHa BbaHKTbIK Tenem
KapTacblH Yblrapyyra apbi3 XaHa Kapaap baHkka
b6epreH 6Gawka apbizgap. Kapaap Apbi3gbl
6epyycy bBaHKTbIH 6GenymaepyHge pna, KaHa
Kbiprbiz PecnybanKacbiHbIH - Mbli3amMaapbliHAa,
Kbiprbi3 Pecny6amnKacbiHbIH yAyTTYK GaHKbIHbIH
YyeHEeMAMK aKTblNapbiHAA ¥aHa BaHKTbIH MYKK
apexkenepuHae KapaaraH TapTunte bBaHKTbiH
MaanbIMaTTblK  TYTYMYHYH apAambl MeHeH
apanblKTaH blIKMaZa (TEXHUKaANbIK MYMKYHYYIYK
60/ITOHA0) Aa XKYprysy/sier.

— «WHTepHeT-BaHKUHI» / «UHTEepHeT-
BaHKUHI» TYTYMY- baHK Kapgapra
Y3aKTaH/AUCTAaHUMANBIK bIKMa MeHeH OGaHKTbIK
onepaumnanapabl Kyprysyyre MymkyHayk 6epyy
YUYH KONAOHIOH MaanbIMaTTbiK  TYTyM.
NUHTepHeT-baHKMHIrgeH KOAAOHYY MYMKYHAYTY
OYMHOeNYK WHTepPHeT Tapmarbl apKblayy, aHbIH
W4MHOE >KeKeye Yyonayk TenedoH apKbiayy

UHTepHeT-baHKMHraeH nanganaHyyra
MYMKYHAYK  6epreH  yoonayk  TUPKEMEHUH
apAambl  MeHeH XKyprysyneTt («MHTepHeT-

BaHKUHranu» 6yn Typy «Yionayk baHKMHr» aen
artanar).

— MWHTepHet-caTbin anyynap — KapTaHblH e
BupTyanabik KapTaHblH 6apablKk  Ke anpbim
MaanbIMaTTapblH  KUPrulyy meHeH WHTepHeT
apKbl/lyy TOBap/apAbl e Kbl3maTrapAbl caTtbin
anyy xe 6poHa00 6otoH4Ya KapTanbik onepauus.

— Kaprtanblik onepauyusa(nap) — ToBapnapra
’KaHa KbI3MaT KepceTyy/nepre Tenee, YAyTTyK
)KaHa/}Ke 4yeT e/NKeNyK BanloTanapha HakTanaun

aKua anyy, BaatoTa azimauuyy, aKkya
KOTOpyynapabl »Ky3ere alwbipyy, OWOHAOW 3ne
TepmuHangap, 6GaHkomaTTap ke  HalwkKa

Ty3ynywrtep (nepudepusanbik Ty3yayLw) apKblayy
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«MobuNbHbIA BaHKMHI», ecnn nHoe He byaer
ycTaHoB/AeHO baHKkom.

— 3anor [enosuta — CyYMMa [JeHer,
HaXo4ALWMXCA Ha CPOYHOM Aeno3uTte KnueHTa,
KOTOpbIN ABNAETCA obecneyeHnem 06A3aTeNnbCTB
KnneHta no [oroBopy Ha Bblgadyy u
06CNyKMBAHME KPeaMUTHOM KapTbl, a TaK¥Xe
MOeT BbICTynaTb obecneyeHmem o6s3aTenbCTB
KnveHTta no apyrum obasatenbctBam KnueHTta
nepen baHkom.

— 3anaBneHue — 3anABNEHNE HA OTKPbITUE cyeTa
1 BbINYCK 6AaHKOBCKOWM NAaTEXHOM KapTbl U UHblEe
3aaBneHmMa KnuveHTa, nogaHHble B  bBaHk.
MpepocTaBneHune 3anBneHuns Knnentom
OCYLLECTBAAETCA KaK B nogpasaeneHnn baHKa,
TaK W y[anéHHbiIM cnocobom (mpu Hannumm
TEXHUYECKOW  BO3MOMKHOCTM) C  MOMOLbIO
MHPOPMaLMOHHbIX cuctema baHKa B mopagke,
npesycMOTPEHHOM 3aKOHO4ATE/IbCTBOM
Kbiprbiackon  PecnybanKkn,  HOPMaTUBHbIMU
akTamn HauumoHanbHoro 6aHKa Kbiprbi3ckoi
PecnybanKku n BHYTPEHHMMM NpaBuiammn baHKa.
— «WHTepHeT-BaHKUHI» / cucrema
«UHTepHeT-BaHKMHr» —  MHPOPMaALMOHHaA
cUcTema, nocpeacTBomM KOTOpOM BaHK
npeaocTasaseT Knnenty BO3MOHOCTb
OCYyLLEeCTBAATb H6aHKOBCKME onepaymm
YAANEHHbIM/ANCTAHUMOHHBIM cnocobom.
JocTtyn K NHTepHeT - baHKWHIy ocylecTenaeTcA
yepes BCEMUPHYIO CETb MHTEPHET, B TOM Yuncne
npu MNOMOLWM  MOOBUNBHOIO  MPUIONKEHMUS,
no3BosAOWEro umMeTb Joctyn B WHTepHeT-
BaHKMHI 4Yepe3 nepcoHasibHbIA  MOOWJIbHbBIN
TenedoH (paHHbIM BUA “UHTepHeT-BaHKMHra”
Ha3sbiBaeTcA “MobunbHbIM-BaHKMHIom”).

— WHTepHeT-noKynKKM — KapToyHaa onepauusa
no NpUobpeTeHMo UM BPOHUPOBAHMIO TOBAPOB
wan  ycnyr 4epes WHTepHeT nocpeacTsom
BBEAEHMA B 3/IEKTPOHHOM BWAE BCEX WM
HEKOTOpPbIX AaHHbiXx KapTbl mMauM BupTyanbHoM
KapTbl.

— KaprtouHas(ble) onepauua(u) - onnata
TOBAPOB M YCNYr, NONYYEHNE HANNYHbIX AEHET B
HaUMOHaNbHOM WM/MAN MHOCTPAHHOMN BantoTax,
0OMeH BanloT, OCYLLECTBNIEHUE AEHENKHbIX
nepeBoAOB, a TaKXe pacyeTbl B dopme
9/IEKTPOHHbIX  AEHer  4yepes  TepMMHanbI,
6aHKoMaTbI nnu WHble yCTpOMCTBa
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3N1EKTPOHAYK aKya dopmacbiHAA acenTeLlyynep
’KaHa KapTaHbl ’KaHa aHblH Maa/ibIMaTTapPbIH
nanganaHyy MeHeH Kyprysynyydy 6auka
onepaumanap.

— Kapaap — ywyn OdepTaHbl aKLENTEreH »*ak.

— «MHTepHeT-baHKUHIY TYTYMyHa
HETKUNIUKTYYAYK Koay — “VHTepHeT-BaHKuHI”
TYTYMyHa Kupyyae baHk TapabbiHaH Kappapabl
AYTEeHTUPUKALMANOO  YYYH  NanganaHblayydy
KONOOHYYYYHYH aTbl, napony, [MUH-kogy, E-
TOKEHM »KaHa/}Ke XKeTKUAUKTYYNYKTYH 6allka
Koanopy (QR-kom 0P, 6up YKONKY
Koagop/napogopw, push-kabapnamanap,
KapaapgblH 6uOMeTpUKanbiK  MaanbiMaTTapbl
*.0).

— Onepauyuanappabl Xyprysyyre ammut(rep) —

KapgapablH BaHK TapabblHaH  aHbIKTanraH
onepaumanapabl YKYPry3yycyHe XeKeye
mmutTep.  JlIumuttep  6Up  onepaumaHbiH

CYMMacblHa »KaHa Ba/toTacbiHa Aa, benrmnyy 6up
Me3run MYUHAOE  KYPry3y/areH 6apablk
onepauManapablH cymmacbiHa ga  (KYHYMAYK
JIMMUT) OPHOTYNYLLY MYMKYH.

— KoHTaKTcbi3 KapTaHbl KOApoHYY MeHeH

onepauma XKyprysyyre aummutrep -— baHkK
TapabblHaH aHbIKTaNraH NMNH-koaoy
KONOOHOOCTOH  onepauuanapgbl  Kyprysyyre

NIMMUTTEpP; aTalblH TPAH3aKUMANBIK JIUMUTTEP
(aHpaH awbin KeTkeH yvyypaa KoHTaKTCbI3 KapTa
KOHTAKTTYy KapTa CbISIKTYY raHa KOJAOHYAyLWy
MYMKYH); KOHTaKTCbI3 TEXHONOTUAHDI
obdnanHAbIK pexnmae KongoHyy meHeH (6.a.
aBTOPMU3aUMANOHY  KyprysbecTteH) onepauun
XKYPrysyyre iMMuTTep.

— dn apanbik Tenem tytymy (3TT) — a1 apanbik
XYrypTyycy OONroH KapTanapAblH KapZambl
MeHEeH ToBapaapra *KaHa Kbi3maT KepceTyynepre
HaKTanal amec acentewlyy TyTymy.

— BaHKTbIH onepauuanbiK KYHY -
KapaapnapablH — KyprysreH  onepauunsnapbl
6O0OHYA 3N1EeKTPOHAYK MaanbiMaTTbiK 6a3a Ty3yy
YYYH 6aHK TapabblHaH aHblKTanraH ybakbIT
6enyry. BaHKTbIH onepaumanbliK KYHY
anKTaraHgaH KWUWMH XKyprysyareH KappapabiH
onepauusanapsbl BaHKTbIH MaanbIMaTTbIK
6asacbiHAa KMWKMHKKM  OnepauusnblKk  KyYHAYH
onepaumsacbl  KaTapbl  KaTTanaT.  BaHKTbIH
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(nepudepuitHble  ycTpokictBa) W aApyrue
onepauuu, cosepllaemble C MCNONb30BAHUEM
KapTbl nnn ee gaHHbIX.

— KnueHT — "nuo, akuenToBaBLllee HaCTOALLYHO
OdepTy.

— Kogbl poctyna K cuctreme «MHTEepHeT-
BaHKMHI» — nMmA nosab3osaTena, naponb, MNNH-
koA, E-TOKEH u/unn unHblie Koabl aoctyna (QR-
KoAbl, pasosble Kogbl/naponu, push-
yBe4OM/IEHMS, brnomeTmnpyeckme OaHHble
KnneHta u T.4.), ucnonb3yemble baHkom ana
AyTeHTUdUMKaummn KnmeHTta npu BXoae B cMCTEMY
«NHTepHeT-baHKUHM.

— Jlumut(bl) Ha nposepeHuMe onepauun —
yCTaHOBNEHHble  BaHKOmM  MHAMBUAYaNbHblE
avmuT(bl)  Ha  onepauuu, NPOU3BOAMMbIE
KnneHntom. /lIumut(bl) moryT ycTaHaBAMBATbCA
KaK Ha CyMMYy M BanloTy OAHOW onepauun, Tak u
Ha CyMMmy BcCex ornepauuii, Npou3BeAEHHbIX B
TeyeHne onpenenéHHoro BpPemeHu (CyTOYHbIN
NMUT).

— Jlumutbl Ha npoBegeHMe onepauun c
ucnonb3oBaHMem bBeCcKOHTAKTHOM KapTbl —
YCTaHOB/IEHHbIE BaHkom NIMMUTBI Ha
nposegeHne onepaunit 6e3 KUCNO/b30BaHMA

NMNH-kopa; cneumanbHble  TPaH3aKUMOHHbIE
NMUTBI (npwn npesblLEeHUN KOTOpOro
becKoHTaKTHaA KapTa MOXeT 6bITb

MCMNO/Ib30BaHa TO/IbKO KaK KOHTAKTHAaA); IMMUTbI
Ha npoBeAeHMe onepauui C UCNO/b30BaHMEM
6eCKOHTaKTHON TexHonormn B oddaaiHoOBOM
pexume (T.e 6€3 npoBeaeHUA aBTOPM3aLNN).

— MexayHapoaHaa  naateXXHaa  cuctema
(MNC) — cuctema 6e3HaNMYHbIX pacyeToB 3a
TOBapbl U YCNYIM NOCPEACTBOM KapPT, UMEOLLNX
MeXayHapoaHoe obpalleHue.

— OnepauMoHHbIii peHb baHka — nepuog
BPEMEHM,  YCTaHOBAEHHbIM  BaHkom  anA
bOpPMMUPOBAHMNA INEKTPOHHOM 6a3bl AaHHbIX NO
npoBeAéHHbIM onepauunam Knunenros.
Onepauun KAMEHTa, OCyLLeCTBNEHHble nocne
OKOHYaHWA  onepaumoHHoro  AHA  baHkKa,
duKkcupytotca B 6ase pgaHHbIX baHKa  Kak
onepauma cnegytowero OnepaunoHHOro AHSA.
OnepaumoHHbI aeHb baHKa MOXEeT oTAnYaTbCA
OT KaneHgapHoro unum paboyero aHs.
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onepaumanbliKk KyHY KaneHZApAblK Xe Kymyl
KYHYHOH aliblpManaHbllibl MYMKYH.

— bBaHKTblH OTBCbl — BaHKTbIH 06040NOHIOH
TY3YMAYK 6enykTepy.

— Herusru kaprta — KapgapablH HaamblHa baHK
TapabblHAH YblrapblaraH gebeTTuK KapTa.

— Herusru acen — Kapgap TapabbliHaH ynyTTyK
YKe yeT O/IKeNYK BanloTaga TaHAanraH scen, an
60loHua KapTtanap MeHeH KapTtanbik
onepauuanap xyprysynet. «VISA» KapTacsl
60lOHYa Hermsrnm ascen Kblprbi3 comy ke AKLL
AONNapbl MeHeH 60nywy MYMKYH, an 3mu
«MasterCard» KapTanapbl 60t0HYa Kbiprbi3 comy
e eBpo meHeH 6onoT.

— MWH-kog - Hekeue wnAEHTUPUKALUANBIK
Homyp, Kaptara biirapbinyyyy, Kaprtagad
narvganaHyy y4yH naponb 6onyn KbiamaT
Kbl/lyydy, 3N1EKTPOHAYK TY3yAywTep apKblayy
KapTanblk onepaumna Kyprysyyre MyMKYHAYK
6epyyuy KaHa KapTaHbiH dacuH
MAEHTUOUKALMANOOrO apHanraH 4 opyHAayy
KaLWbIPYYH CAaHAPUNTUK KOA,

— Tenem TyTymy/dn apanbik Tenem TyTymy —
TOBap/lapra »aHa KbI3MaT KepceTyyaepre
KapTaHblH XapAambl MEHeH HaKTanah smec
acenTewwyynepay Kyprysyy Tytymy.

— MOC-TepmuHan (aHbIH MYMHAE BUPTYaANAbIK

MNOC-TepmuHan) — KapTaHbl }kaHa/»Ke apanblKTaH
TelneeHy ballKka MHCTPYMEHTTEPUH NakganaHyy
meHeH TClMpga ToBapnapra aHa Kbi3maTt
KepceTyynepre Tenemay anyy yu4yH TepmuHan.

— Jpexenep - BaHKTbIK TenemayK
KapTacblHblH,  6GaHKOMATTbIH  *KaHa noc-
TepMUHaNgbIH Kapaap TapabbiHaH

KONOoHyNywy 60toHYa bBaHKTbIH 3perkenepu
¥KaHa HyCKamanapbl.

— Teinee uwkaHacbl (e CTU) — BaHK meHeH
Ty3ynAreH KeanwumpuH  wapTttapbl  60oHYa
€003 KaHa Telnee chepacbiHAarbl TOBapaapabl
¥KaHa KbI3maTtTapapl Tenee yuyH KapTanapabl
Kabbln anyyra YKYKTYy cooda XaHa Tennee
MLLKaHaCbl.

— DBaHKTbIH  npoueccMHrauk 6opbopy -
KYPry3yareH ap 6up onepayusHbl
NPOLUECCUHTAOOHYH  KYPYWYHAS®  Ty3Y/reH
Maa/ibimaTTapabl YbIAHOOHY, ULLTETYYHY,

TaCTbIKTOOHY »KaHa Kapgapra KaHa KapTanblK
onepauuanapablH - 6awka  KaTblWwyy4yynapbiHa
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— OCIN BbaHKa — o06ocobneHHble CTPYKTypHble
nogpasgeneHna baxka.

— OcHoBHaa HKapta - pgebetoBas
BbINyweHHaA baHkom Ha uma KnneHra.
— OCHOBHOM cyeT — c4yeT, BblIOpPaAHHbLIN
KAneHTOmM B HAUMOHANbHOW WKW MHOCTPAHHOM
Ba/IlOTe, NO KOTOpoMy npoxoaAaT KapTouHble
onepaunun no Kapte. OcHoBHOM cyeT no Kaptam
«VISA» MOXKeT ObiTb B KbIPrbI3CKMX COMax WK
ponnapax CWA, no Kaptam «MasterCard» B
KbIPrbI3CKMX COMax Uan eBpo.

KapTa,

— MMWH-kopz, - MepcoHanbHbIN
NAEHTUOUKALMOHHDIM HOMep,  4-3Ha4HblIl
CEeKPEeTHbIA UuMbpoBON Ko, NPUCBAUBAEMbIN
KapTte, cnyxawmii naponem goctyna K Kapre,
Nno3BoNAOLWNI coBepwmnTb KapTouyHyto onepa-
UMIO 4Yepe3 3/IeKTPOHHble YCTPOWCTBA, M
npefHasHayYeHHbl ana naeHTuPuKaumnm
Ldepxatena KapTbl.

— MnatéxHanA cucrema/MexagyHapoaHas
nnaTéxHaa cuctema — cuctema 6e3HaNnYHbIX
pPac4YEéTOB 3a TOBAPbI M YC/YTN NOCPEACTBOM KapT.

— MNOC-tepmuHan — TepMUHaAN Jaa npuema

onnatel 3a ToBapbl WM ycayrim B TCIM ¢
ucnonbzosaHmem  KapTbl  u/uam  pgpyrux
WHCTPYMEHTOB ANCTAHLMOHHOIO
obcayKumBaHuA.

— TMpaBuna — npasuaa U MHCTPyKumMm baHka no
MCNO/Ib30BaHWUIO KnneHtom 6aHKOBCKOM
nnaTtéxHon KapTbl, 6GaHKomata wn [1OC-
TepMUHana.

— Npepgnpusatue obcnyxmeanua (wam TCN) —
npeanpuaTMe TOProBAM W cepsBuca, KoTopoe
Bnpase npuHMmaTb KapTbl Ana onnatbl TOBapoB
n ycnyr B chepe TOpProBanM M cepBuUCa, Ha
ycnosuax [lorosopa, 3aKNt04EHHOTO € baHKoM.

— TpoueccuHrosbli LEeHTp baHKa -
NPOrpaMMHO-TEXHUYECKUNIA KOMMNJIEKC,
obecneuunBatoLui cbop, 06paboTky,
NnoATBEP)KAEHME W  pacCbinKy MHOpMaLUK

KAMeHTy W ApyrMm  y4YaCTHMKaM  KapTOYHbIX
onepauui, cbOpPMUPOBAHHbIX B xone
NPOLECCUHIa BCeX NPOBEAEHHbIX ONepaLymi.
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TAapKaTyyHy KaMcbI3 Kblayydyy NpOrpaMmanblk-
TEXHUKANbIK KOMMJIEKC.

— Caunn — MOC-TepMmuHangbl KONAOHYY MeEHeEH
KapTanblk onepayma *Kyprysyy ydypyHaa 6acobin
Yblrapbliyy4yy TONOMAYK AOKYMEHT.

— Tapudtep — baHK TapabblHaH bekuTuarex
Komuccuanap (Koromzaap, nambi3gap X.6.) KaHa
BaHKTbIK  KbI3MaT KepceTyynepayH 6apablik
TYPYHO KONAO0HYNYy4y DallKa wapTrap.

— Coopa-cepBUCTUK MIIKAHA (e CCU ke
Teiinee MLWKaAHACbl) — OPUANKANBIK KaK Xe
eKe uwKep, an bBaHK MeHeH Ty3yareH
Kennwmmre binabiK ©3yHYH TOBapaapbl/Kbiamat
KepceTyynepy yd4yH Teneere, KapTanap meHeH

KapTanbik  onepauuanap  KyprysyareHayryH
blpacTaraH  OOKYMeHTTepgau  Tydyy  MeHeH
HaKTa/flal aKya KapakaTTapblH 6epyyre

KapTtanapzabl Kabbin anar.

— 3D-Secure TexHonoruacbl (3D-Secure) -
BaHkTa  KatranraH XaHa  CMC-kabapnoo
KbI3MaTblHa KOWYAraH Yyoaayk TenepoHayH
HOMypyHa bBaHK TapabbiHaH CMC-6ungupyy
TYPYHA® aBTOMATTbIK TYPAe KOHeTyayydyy 6up
YKOJIKY Naposiay KMprusyy apkbiiyy KapaapabiH
ap 6up KapTanblk onepayuaHbl TacTbIKTalbIHA
MYMKYHAYK  bGepyydyy TexHonorua. AtanraH
naponb MHTepHeT-caTbin anyy »KYprysyarex
y6aKbITTbIH e3yHAe XeHeTynet *KaHa
onepaumsaHbl OUP raHa Koay TaCTbIKTOOro
KONZOHyNa anart.

— TexHukanbik OBepppadpt -— Ba/1OTaHblI
KOHBEPTALMANO0040 Ke balKa cebenTep meHeH
KYPCTYH ©3repywyHae KapgapablH bBaHKTbIK
acebnHae GONTOH YKeKe aKya KapaKaTTapblHbIH
KanabirblHbIH YerMHeH alwblK nanga 6onroH
KapgapablH baHK angbiHAarbel Kapbisbl.

— OJKBaMep — 3KBAMPWHIAWM Ky3ere alblpyyra

ypyKcaT anraH 6aHK, Tuewenyy Tenem
TYTYMAAPbIHbIH TEXHO/IOTUACBIHA ¥KaHa
YeHeMAMK  aKTbllapblHa  XKaHa Kbiprbi3
PecnybauKacbiHbIH  Mbli3amZapbiHa  blnanbIK

©3YHYH nepudepuanbik Ty3yNyLWITepY apKblayy
ABTOpM3aLMA  Ke  TPaH3aKumMs  KYprysyy
MYMKYHAYTYH KaMCbI3 Kblayydy nepudepuanbik
TY3Y/yLW TapaMblHbIH 33CM.
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— CaMn — nAaTéXHbIN LOKYMEHT, KOTOPbIM
pacnevyaTbiBaeTca Npu coBepweHnn KapToyHoi
onepauuu ¢ ucnonbsosaHnem MNOC-TepmmHana.
— Tapudbl —yTBEpKAEHHbIE BaHKOM KoMmuMccum
(cTaBKM, MPOUEHTbI U T.N.) U ApPYrKUe YCnoBwus,
nNpUMeHsieMble KO BCeM BMAAM OAHKOBCKMUX
ycayr.

— Toproso-cepsucHoe npegnpuartue (uam TCN
nnm Npeanpuatue o6cnyXKuBaHun) -
opuanYeckoe MU0  WAN  UHAWBWUAYAbHbIN
npeanpuUHUMaTeNb, KOTopoe/blii B COOTBETCTBUM
C 3aKk/aw4veHHbiIM ¢ baHkom  pgorosBopom
npuHumaetr KapTtbl pna onnatbl 3a CBOM
TOBapbI/yCNYrK, BblAaYM HANUYHBIX OEHEXHbIX
CpeacTB € COCTaBNEHMEM  AOKYMEHTOB,
noAaTeepXaatoWwmx cosepleHne KapToyHbIxX
onepauunii c Kaptamu.

— TexHonorua 3D-Secure (3D-Secure) — 370
TEXHOOTUA, npwm KoTopow KnneHt
noaTeepXaaeT Kaxayto KapToyHyto onepauuio
BBOAOM OZHOPA30BOro Mapo/sfA, KOTOPbI
aBTOMATUYeCKM BbICbllaeTcA baHkom B BuAe
CMC-coobuieHna Ha Homep MObBUIbHOrO
TenedoHa, 3apernucTtpupoBaHHoro B baHke W
noakntovéHHoro K ycnyre CMC-yBegomneHun.
YKa3aHHbIM naponb BbICblNaeTCA
HEenocpeacTBEHHO B MOMEHT COBepLUEHUSA
NHTepHET-NOKYNKM U MOXET BbITb MCNONb30BaH
ANA NOATBEPXKAEHMA ONepaunm TOMbKO OAMUH
pas.

— TexHuueckunii OBepapadTt — 3a0/KEHHOCTb
KnneHta nepesn baHKOM, BO3HMKaloLWA@A CBepX
npegena ocTaTka COOCTBEHHbIX AeHEXHbIX
CPeAcTB, MMetowmuxca Ha 6GaHKoBckom CuéTte
KnueHTta, NnpM M3MeHEHUM Kypca KOHBepTaLuu
BaItOT UM MO APYIMM NPUYNHAM.

— 3JkBauep — 6aHK, NONYYMBLUMI paspelleHne
Ha OCyLLLEeCTB/IEHME 3KBaMpPUHra, BnageneL, cetu
nepudepuitHbix yCTpoicTe, obecneymsarowmii
BO3MOXHOCTb MpoBeAeHUA ABTOpPM3aALUN UK
TpaH3aKuMi 4yepe3 cBou nepudepuiHble
YCTPOWMCTBA B COOTBETCTBMWU C TEXHOJIOTUEN W
HOPMATUBHbIMM  aKTaMM  COOTBETCTBYHOLLMX
NNaTeXHbIX CUCTEM W  3aKOHOAATENbCTBOM
Kbliprbiackon Pecnybamku.
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— Onkapt - Kbiprbi3  Pecny6aunKacblHbIH
«IIKAPT» YAYTTYK TONOMAYK TYTYMYHYH BaHKTbIK
TONOMAYK KapTachl.

— DMUTEHT — Tuelenyy Tenem TyTymAapbiHbIH

TEXHONOMUACbIHA KaHa 3peXKenepuHe, MaHa
Kbiprbia  PecnybaunKacbiHbiH ~ Mbli3amaapbiHa
bIAMbIK  KapTanapabl  4YbIirapyyHy  »Kysere
awblpyyyy baHk.

— Push-6ungupyynep — bBaHKTbIH YyOA4YK

TUPKeMecn apkblayy Kapgapra aHblH yloaayk
TeNnedOHYHYH KYMyL CTONYHA Kenyydy e
6alKa bIKManap MEeHEH MKEeTKMPWUYYYY KbICKa
KanKbima bunampyynep/kabapnap.

— Web-caiit baHKa (BaHKTbiH web-caitbl) —
NHTepHeT TapmarbiHaarbl www.demirbank.kg.
Aapern 6olOHYa KalrawkaH BbaHKTbIH pacmui
CanThbl.

— FATCA (Foreign Account Tax Compliance Act)
- aMepUKanbIK apaHaapabliH aHa
pe3npeHTTepamMH  canblk  TeneepeH  baw
TApTYyCyHa Kapuwbl 6arbiTTanraH, 4eT enKenyK
acentep 60OKOHYA CaNbIKTbIK OTYETTYYNYK BOIOHYA
Mbinzam. FATCA 4eT ©/KenyK KapKbliblK
yloMgapabl aMepuKanblK Canblk TeneevynepayH
Kapa)KaTTapbiHbIH KbliMbl/bl })KeHYHAe AKLUHbIH

Mukn  Kupewenep  6OlOHYA  KbI3MATbIHbIH
angabiHaa Maa/sibimat 6epun Typyyra
MUNOETTeHAMPET.

drepge 6yn Kenvwummae 6awka TylOHTMa

KamTbinbaca, ywyn KenMwummauH TeKCTUHAe
KONA4OHYNyydy, 6aw Tamra meHeH bawTanyydy
KanraH TepmuHaep KpeguTTtuk KapTaHbl 6epyyre
aHa  Tenneere  kKennwmmpge — b6epuareH
TYIOHTMara 3.

2. KeanwummpauH npeametv

2.1. baHK Kappgapra KapgapgblH apbi3blHAA
KepCeTyNreH BantoTanapaa 6aHKTbIK 3cen aybin
beper aHa an 3centepre KapaapabliH
nanaacbiHa TYLWKOH aKkya KapaaTtrapblH Kbiprbi3
PecnybnnKacblHbIH  BantoTacblHAA KaHa 4eT
O/KeNyK BantoTanapga uerepyyre, KapgapabiH
©3 3CcebMHEeH aK4ya KapakaTTapblH KOTOPYYy *Ke
bepyy KeHyHge  TeckemenepuH  Koblprbi3
PecnybamKacbiHbIH apaHAblK Mbli3amaapbiHa,
yyypAaarbl OaHKTbIK 3pexenepre KaHa ylyn
KeZMLWMMre blIalbIK aTKapyyra MMaaeTTeHeT.
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— InKapT — 370 6aHKOBCKAA NNAaTEXKHaA KapTa
HaLMOHANbHOM NNATEXKHOMN cucTembl
Kbiprbi3ckon PecnybamKkun «nKkapT».

— IOMUTEHT — BaHK, OCYyL,eCcTBAAKOWMIA BbIMyCK

KapT B COOTBETCTBMM C TEXHO/NOTMEN M
npaBW/aMM  COOTBETCTBYIOLLMX  MNATENKHbIX
CUCTEM UM 3aKOHOZATENbCTBOM  Kbiprbi3cKow
Pecnybnuku.

— Push-ysegomneHna - 3710 KpaTKkue
BCMN/bIBalOLLNE yBegomieHuns/coobueHus,
KoTopble npuxogAaT KnneHTty yepes mobunbHoe

npunoxenne baHka Ha pabouunii  cTon
MmobunbHoro TenedpoHa KnueHta w  ap.
crnocobamu;

— Web-caiitT BaHka — odmumanbHbIv calT BaHKa
B ceTtu UHTepHeT no agpecy:

www.demirbank.kg.

— FATCA (Foreign Account Tax Compliance Act)

— 33aKOH O HanoroBo OTYETHOCTM MO
3apyberKHbIM cyeTam, HanpaB/eHHbIA MNPOTUB
YKNOHEHUSA aMePUKaHCKUX rpaskaaH n
pesngeHToB OT ynaatbl Hanoros. FATCA
obnasbiBaeT WHOCTpPaHHble dUHaHcoBbIE
OpraHusauMm oTumTbiBaTbCcA nepes Cnyxxboi

BHYTpeHHMx goxonos CLLUA o aBuKeHnn cpeacts
AMEePUKAHCKMX HAaNoronnaTebLMKOB.

OcTanbHble  TEPMWHbI,  HayMHawolWMecs C
3arnaBHON OYKBbl, MCNO/Ib3yemble B TEKCTe
HacTosAwero JloroBopa, WMEKT TOJIKOBaHMe,
KoTopoe JaHo B JloroBope Ha Bblgadyy W
0bC/y}KMBaAHUE KPeauTHOW KapTbl, ec/in UHoe
TONKOBAaHWE HE COAEPMKUTCA B HaAcToALWEM
Jorosope.

2. Npeamert florosopa
2.1. BbaHK oTKpbiBaeT KnuneHTy baHKoOBCKMe
cyeTa B BaJjllOTax, YKasaHHbIX B 3aABAeHUMU
KnneHta, un o6a3yetcA 3a4ncnaTb Ha  HUX
OEeHeXXHble cpeactBa B BantoTe Kblprbi3ckon
Pecnybnuku " MHOCTPAHHbIX  BastoTax,
noctynuelne B Nosb3dy KauveHTa, BbINOAHATL
pacnopseHua KnveHta o nepevymcieHun uau
BblAaye [AEHEe)KHbIX CcpeacTtB €O cyeTa B
COOTBETCTBUMU o rpa*KaaHCcKum
3akoHopgaTenbcTBOM Kbiprbiscko Pecnybnanku,
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2.2. Jcentep O6o0wHYa onepauuanap baHkK
TapabblHaH ywyn KeanwummauH wapTrapbiHa
blNalblK CbIMaKbl anyy MEHEH aTKapblaarT.

2.3.  Ywyn KeanwmmgmH apaketn KapgapAabl
MAEHTUPMKAUMANOO  YYYH  KbI3MAaT  KbljiraH
OMPAMKTYY KapgapAblH HOMepu  anablHaa
ayblnraH baHKTbIK acenTepn GOOHYA COM KaHa
yeT OJIKeNYK BaNtoTanap MEHEH XYPrysyayydy
onepauusiapra *anblaTbinat.

3. 3cenTtepau auyy
3.1. 3cen advyy y4yH 3apbln 60aroH 6apablik
OOKymeHTTep Kapgap TapabbiHaH TanwblpblaraH
yiyypaa baHKk Kapgapra aHblH  apbi3blHAA
KepCeTyNreH BantoT agarbl acentu (acentepgm)
avyyra MmngetrteHeT. OCenTu adyy YYyH 3apbin
6onroH gokymeHTTep Kapgap TapabbliHaH
TanwsblpbinbaraH yyypaa baHk 6yn Keamwuman
y3yyre e KapaapaplH dcebu 6otoH4Ya Bapabik
onepaumsanapabl ybakTblNyy TOKTOTYyra YKYKTY
©3YHA6 anbin Kanar.
3.2.  Yuwyn KeNnwmnMmamH Kapamayynyk
ME6HeTy uunHge HKapgapra aHblH OTyHy4y
60lOHYa aHbl JcenTep ayblaraH ydypaa b6yn
KENUWMMAONH *Ko60N0pY *KaHbl a4bl/biN ¥aTKaH
dcenTepre Aa, anap ayblaraH mesrungeH bawTan,
TapKaTblaT.
3.3. baHKk HKapgapra 3cenTtepguM  aHblIH
ApbI3blHAA acen ayyyra KOPCOTYNTeH
Ba/toTanapaa aybin beper.
3.4. 3cen ayblNraHAaH KUWUWH aHblH HOMYpPY
Kapaapra 6annaHbllWTbIH KaanaraH KapakaTTapbl
apKblNyy KabapnaHaT. baHK 3apbln  ydyypaa
KapaapabiH 3cebuHe biiirapbiaral  Homypay
O3repTyyre YyKyKtyy. byn KeHyHae baHK
Kapaapra e3repTyyHyH 60MXOHIOH KyHyHe 30
KYH KanraHra 4evuH angaplH ana bungupyyre
MUNOETTYY.
3.5. BaHKTbIH Taacup 3TYYCYHYH 3NEKTPOHAYK
KaHangapbl apKblayy apanblKTaH/AMCTaHTTbIK
bIKM@a MeHeH 34en auvyy/ BaHKTbIK Tenem
KapTacblH 4blrapyy y4yH Kappgap apbi3 XKaHa
Gapablk  KepekTyy [AOKYMeHTTepau bepreH,
OWOHAOM 3/ apafiblKkTaH pexumae Taacup
3TYYHYH 3/IEKTPOHAYK KaHanAapbliHbIH
(TEXHMKANbIK MYMKYHUYYNYK 60/1C0) KapAambl
meHeH Kapaapgbl WAEHTUPUKAUMANO0O KOA-
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AencTByrowMMM 6aHKOBCKMMM NpaBunamu wm
HacToAawmm [Jjorosopom.

2.2. Onepaumm no cyeTam coBepLUAtOTCA
baHKOM 3a BO3Harpa*kgeHue B COOTBETCTBUM C
ycnoBmuammM Hactoawero [lorosopa.

2.3. [eiictBue HacToALLEro Jorosopa
pacnpocTpaHAeTCA Ha onepaumn, CoOBepLLIaEMbIE
no baHKoBCcKMM cyeTam KnmeHTa B comax u
MHOCTPAHHbIX BaNtOTaxX, OTKPbITbIM MO €4NHbIM
K/IMEHTCKMM HOMEPOM, KOTOPbIN CAYXKUT Ans
naeHTndumKaunm Knmenra.

3. OtKpbiTHe CueToB
3.1. baHK, npu ycnoBuMm npenocTaBaeHuUA
KnneHTom Bcex Heobxoaumbix ANA OTKPbITUA
CyeTOoB OOKYMeHTOB, 006A3yeTcA  OTKPbITb
KnneHty Cuét (Cyeta) B Ba/lOTAxX, YKa3aHHbIX B
3aasneHnn KnueHTa. lpu HenpeacTtaBneHUn
KnneHTom [OKymeHTOB, Heobxogumbix Ana
OTKpbITMA CyeTa, BbaHK ocTaBnAeT 3a coboi

npaso pacToOprHyTb Jorosop nnu
NpuMOCTaHOBUTbL Bce onepauun no Cuety
KnueHTa.

3.2. B cayyae OTKpbITUA KaneHTy no ero

npocbbe HoBbix CYETOB B TeyeHWe CPOKa
Aaericteua [loroBopa, ero nosoxeHua 6yayt
PacnpoCTPaHATLCA M Ha BHOBb OTKPbIBaeMble
CyeTa C MOMEHTaA UX OTKPbLITUA.

3.3.  baHK oTKpblBaeT KnueHty CyeTta B Tex
Ba/ItOTAX, KOTOPble YKa3aHbl B €ro 3aABJeHUM Ha
OTKpPbITUE CcYeTa.

3.4. Homep C4yeta nocne ero OTKPbITMA
coobuiaerca KnueHty nobbiMu  cpeacTBamu
cBA3KN. baHK nmeeT npaBo NpM HEOHBXOAMMOCTU
WU3MEHUTb NPUCBOEHHbIN CYETY KnneHTa Homep.
O6 stom bBaHK 06A3aH npepBapuUTENbBHO
yBegomutb Knmenta 3a 30 aHen 4o
npegnonaraeMon Aatbl USMEHEHMUA.

3.5. B cnyyae npepgoctasnenma KnmeHtom
3anBNeHUA N BCeX HEOOXOAMMbBIX AOKYMEHTOB

ANA  OTKPbITUA  cyeTa/Bbinycka bBaHKOBCKOM
NNaTéxHom KapTbl
YAANEHHbIM/ANCTAHUMOHHBIM cnocobom
nocpeacTsom 9N1EKTPOHHbIX KaHanoB

B3aumogelncTeusa baHKa, a TakXe NpPU3HaHUA
npoueaypsl naeHTUdMKaumm KnneHTta
yCNewWwHOM B yAANEHHOM peXMME NOCPEACTBOM

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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Xobocy MUMMAMKTYY Aen TaaHblraH y4vypaa,
BaHk Kappapra uekTtenreH ¢yHKUMOHaNAbIK
BaHKTbIK acen avaT. MbiHAa Kapaap apanblKTaH
Kapaapapl NOEHTUPUKaALMAN00L0 YKaHa
BepMPMKAUMANOOA0 anapaplH TU3MEruM »KaHa
Kenemy BaHKTbIH web-canTbiHAa
auMrawTblipblAraH onepaumanapabiH TYpY KaHa
Kenemy 6otoHYa Kbiprbi3 PecnybanKacbiHbIH
Mbin3ambl MeHeH OenrnneHreH 4YekTeenepre
©3YHYH MaKynayryH bunguper.

3.6. Kapgapra vywyn KeanmwumguH 3.5-
6enyryHae KepceTy/ireH YeKTeeHy anbin canyy

3apbin 6onroH yuyypaa, Kapaap bBaHKTbIH
Kbl3MaTKepaepu TapabblHaH e3y Keke
NAEHTUOMKALMANOOA0H YKaHa
BEepOMPUKALUMANOOLO0H OTyy YYyH BaHKTbIH
KaWcbl 6onbocyH YKaKblIHKbI 6enymyHe
KanpbINblLWbl KEPEK.

3.7. BaHk, Kbiprbi3 PecnybanKacbiHbIH

«BaHKTbIK canbimaapapbl (4eno3ntrepam) KOproo
¥OHYHA6» Mbli13amblHa blalbIK, A4EN03UTTEPAN
KOProo TyTYMyHYH KaTblwyy4dycy 6oayn caHanar,
KEMUNOUK Yy4ypy KenreH Mesrnnge Koropysaa
aTanraH Mbllizamra blnaiblk Kapgapra (canbim

33CUHeE) Kblprbi3 PecnybaMKacbIHbIH
[enosutrepan Koproo 6OlOHYA  areHTTUrM
TapabblHaH KomneHcaumanap Mbli3amzaa

KapanraH TapTUNTe, el4OMAE *KaHa WwapTrapaa
TeNeHyn bepunulnHe Kenunguk beper.

3.8. 3Jdrep Koropyaa aTtajaraH  Mbli3am
TapabblHaH ballka Hepce KapanaraH amec 60/co,
OUBMKANbIK KaKTapAblH TOMOHKY Aeno3nTrepu
(canbimpapbl) Koropyaa atanraH MblM3amabliH

TaNanTapblHa blalblK  KOMMNEHcauMaAnaHyyra
KaTnamr:

1) BaHKTbIH 6annaHbIWTYy YKaKTapAblH
AenosntTepu;

2) aKbIpKbl 3 Kbl 6010 BaHKTbIH YeT enKkenyk
KOHCYNIbTAHTTapbl e TbIWKbl ayauTOpaopy

60/1yN caHanraH XXaKTapablH 4en0o3nTTepu;

3) topuaMKanblK  XKaKTapAblH  TanwbIpmachl
(MweHum KaTbl) 6OOKHYA  KalralwTblpbiaraH
YKaKTapablH 4eno3nTTepu;

4) Kblprbi3 Pecnyb6anKacbiHbIH Mbli3aMaapblHa
bINAWbIK, anapra YeKTeeNep KOWJraH e
KaMaKKa anblHraH AenosunTrep;
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3/1IEKTPOHHbIX KaHa/I0B B3auMMoOAencTeua (npwm
HaMYUU  TEXHUYECKOW BO3MOXKHOCTM), BaHK
OTKpbIBaeT Knunenty OrpaHUYeHHO
bYHKUMOHaNbHbIM BaHKOBCKKUIA cyeT. Mpn aTom
KnueHT  Bblpa)kaeT  cBOE  cornacme C
YCTaHOBNAEHHbIMM 3aKOHOZATeIbCTBOM
Kblprbiacko  Pecnybamkm npu  yaanéHHoum
naeHTudMKaumm un  Bepudukaumm Knunenta
OrpaHUYEHMAMM MO BUAAM M 06beMy onepauui,
nepevyeHb U 0b6BEMBbI KOTOPbIX, pa3melLEéH Ha
web-caliTe baHKa.

3.6. B cnyyae ecan KnuneHty Heobxogmmo
CHATb  OrpaHW4YyeHusa, YyKasaHHble B  3.5.
HacToswero pasgena Jorosopa, KnueHty
HeobxogMmMo JAMYHO o0b6paTuTbca B Jt0boe
bnunxaliwee oTAeneHue BaHKa ana
NPOXOXAEHMA  NINYHOW  UAEHTUDMKauMM W
BepuduKaumm coTpygHmkamm banka.

3.7. BaHK ABnAAeTCcA YYaCTHUKOM CUCTEMbI
3aLWMTDI LEno3unTos, cornacHo 3aKoHy
Kblprbiackon Pecny6amnku «0 3awmTte
6aHKOBCKUX BKNa408B (nenosutos)»,
rapaHTMpyeT Npu HACTyNAE€HUU FapaHTUMAHOIO
CNy4aAd B COOTBETCTBMW C BbllWeyKa3aHHbIM
3aKOHOM  BbINATy KomMeHcauumit KnueHty
(BKNagumKy) AreHTCTBOM MO 3aluUTE AEN03NTOB
Kbiprbiackon Pecnybanku B nopsagKke, pasamepax
M Ha YC/I0BUAX, NPEAYCMOTPEHHbIX 3aKOHOM.

3.8. Ecam MHoe He npeaycmMmoTpeHo
BblLLEYKa3aHHbIM 3aKOHOM, cneaytowme
0eno3ntbl  (BKNagbl) ©GU3MYECKUX AUl He

noanexat KomneHCauun B COOTBETCTBUU C
Tpe6OBaHMFIMVI BbllLE€YKa3aHHOIo 3aKOoHa:

1) neno3nTbl cBA3aHHbIX C BaHKoM nuL;

2) Aeno3uTbl /UL, KOTOPble Ha MPOTAXKEHUU
nocnegHux 3 net ABAAANCD MHOCTPAHHbLIMMU
KOHCYNbTaHTaMM MU BHELWHMMMWN ayauTopamu
baHKa;

3) aenosuTbl vy, pa3meLLEHHbIe no
nopyyeHuio (40OBEPEHHOCTM) OPUAMYECKOTO
nnua;

4) penosuTbl, B OTHOWEHUU KOTOPbIX MMETCA
OrpaHWYEeHNss  WAW  HA/NOXEeH  apecTt B
COOTBETCTBUM c 3aKOHOAaTENIbCTBOM

Kbiprbiackon Pecnybnmku;
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5) BaHKTbIH Kbiprbi3 PecnybinKacbiHbIH YerMHeH
TbIWKAPKbl duaAnangapbiHaarb 4eno3nTrep.

4. 3cen 60l0HYaA onepauuanap
4.1.  BbaHKk3cen 6otoHYa, Kbiprbi3 PecnybamkacbiHbIH
MblM3amaapblHAa, GAHKTbIK 3pexenepae KaHa
3/1 apasiblKk BaHKTbIK NPaKTMKaAa KOAA4OHYAyy4y

WLWIKep KYTYPTYM KaaZanapbiHAa KapaJsirat,
onepaumanapabl Kypryser.

4.2. baHK 6awka 6aHKTapabl KaHa/»e
KapXKblNIbIK-HACbIANbIK ~ YIOMAApA4bl, *KaHa/xe
TONIOMAYK YIOMAAPAbl, *KaHa/XKe Tenemayk
TYTYyMAap4blH OMNepaTop/iopyH 63 TaHAoocy
60loHua KapaapapblH acebun 60toHua
onepaumanapabl  Kyprysyy ydyH TapTyyra
YKYKTYY.

4.3. KapgappgblH nangacblHa TYWKOH 4eT
ONKeNYK BantoTagarbl Kapaxatrapabl canyy
TMewenyy 6aHK-KoppecnoHAeHTTe  BaHKTbIH

KOPPeCcnoHAEHTTUK 3cebun 6HotoHYa KeuyypmeHy
anraH KyHOOH KUWWHKM  BaHKTbIK  KYHAOH
KeunkTupbecTeH BaHK TapabbiHaH XKyprysyner.

4.4. KapaapAblH acebuHe akya KaparkaTTapbiH
yerepyy YYyH Herus KaTapbl Kbi3MaT Kblayy4y
AOKYMEHTTEp TONYK 3mec, BypmanaHraH, TaK
amec xe Kapama-KapLbIabIKTyy
MaanbimaTTapabl KamTbiCa  Xe  MblHAal
OOKYMeHTTep 60n60roH yyypaa, baHK TywKeH

CYMMaHbl  3apbl/l  Maa/ibiIMaTTbl  KaMTbIraH
OOKYMEHT  afiblHTaHra  YeWuH  KaphapabiH
acebuHe 4erepber Kapman Typyyra YKYKTyy.
MbiHAaaM yyypnapaa baHK TapabblHaH
TEPUWITUPYY  KYPIy3yyHYH TapTmbm  BaHk
OPHOTKOH  3pekenep  MeHeH  aHblKTanar.

OwoHaoit 3ne baHK [AOKYMeEHTTe KapZapabl
TONYK MAEHTUPUKALMANOO YUYYH 3apbin 60NTOH
MaasibiMaTTap OK 60/co, e Tyypa 3mec

Maa/ibimat 601roH yyypaa CYMMaHbl
YKOHOTYYUYre KauTapbin 6epyyre yKyKTyy.
45. baHk KappapablH 3cebu  6otoHYa

KYPry3yayn »KaTkaH onepauuara H6annaHbiwTyy
AOKYMEHTTEPAM (aHbIH MYMHAE KENUWMMAEPLM,
KOHTpaKTTapabl, GakTypanblk acentepan .6.)
KapgoapgaH Kowymuya Typge Tanan Kblayyra,
owoHAaol 3ane, arep Kapaap AKLUHbIH canbiK
Teneedyy 6onco, aHpa AKLWHbIH  Canbik
KbI3MaTblHbIH OTYETTYY/NyK GOpManapblH KaHa
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5) aeno3uTbl B dunvanax baHka 3a npegenamum
Kbiprbizckon Pecnyb6amku.

4. Onepauum no Cuéry

4.1. baHKk npoussogut no C4ETy onepaumm,
npeaycMoTpPeHHble 3aKOHO4aTe/IbCTBOM
Kbliprbiackom Pecny6auku, 6aHKOBCKMMM
npasunamm um obblvaamm genosoro ob6opoTa,
npUMeHsAeMbIMMK B MeXKAyHapOoAHOWN
6aHKOBCKOM NPaKTHKe.

4.2. [na nposeaeHusa onepauui no Cuérty
KnueHTta baHK umeeT npaBo No cBoemy Bblbopy
npusnekatb gpyrue 6aHkM u/mnm duHaHcoBo-
KpeAWTHble OpraHuM3aumm, WU/mMamM nnaTéxHble
opraHusaumun, u/unnm onepaTopoB MNATEXKHbIX
cuctem.

4.3. 3auncneHue cpeactB B WMHOCTPAHHOM
BaNtoTe, MOCTYNUBLWIKMX B NoAb3y KauneHTa,
npousBoamTca BaHKkom He nosaHee

6aHKOBCKOrO [AHA, cneaywollero 3a AHEM
NoJly4eHUn BbIMUCKM NO KOPPECNOHAEHTCKOMY
cyéty baHKka B cooTBeTcTBylOWEM bGaHKe-

KoppecnoHAgeHTe.

44, B Tex cayyaax, Koraa [AOKYMeHTbl,
CNY)XAlMe OCHOBaHMEM  ANA  33a4MUCNeHus
AeHEeXHbIX cpeacts Ha CYET KnaneHTa, cogeprkat
HEMOJIHYIO, WCKAXXEHHYIO, HETOYHYID  Wan
NPOTMBOPEUNBYD MHPOPMALUIO, WAN Takue

OOKYMeHTbl OTCyTCTBYIOT, BaHK MmeeT npaso
3afep)KaTb 3a4Mc/ieHMe NOCTYNUBLLUENA CYMMbI
Ha CYéT KAMeHTa A0 NOoJy4YeHMA [AOKYMEHTa,
copepraliero Heobxogmmyto MHPopmMaLmio.
MNopagok nposeneHna baHKom paccnenoBaHuA
B NOA06HbIX Cy4asnx onpeaenaeTcs npaBuaamu,
YyCTaHOBJIeHHbIMM baHKOM. baHK TaKXe Brpase
BO3BPATUTb CYMMY OTMPaBUTEND B Cayyae
OTCYTCTBMA B AOKymeHTe  uHopmauum,
HeobxoaMMoOM ANA NOAHON WAEHTUPUKALNM
KnneHta, nnbo npu Hannumm HenpaswuabHOM
nHpopmaumu.

4.5. baHK Bnpase AOMNOAHUTENbLHO 3aMNPOCUTb
y  KnneHta  AOKYMEHTbl, CBA3aHHble ¢
onepauuem, cosepluaemoii no Cuéty KnmeHra (B
TOM u4uC/le [OroBopbl, KOHTPaKTbl, Cc4yeTa-
daKTypbl U T.MN.), a TaKKe, B ciydae ecnm Kanent
aBnaetca Hanoronnatenbwmkom CLUA, dopmbl
oT4éTHOCTM Hanorosoit cayx6bl CLUA 1 MHble
OOKYMeHTbl. B cnyyae He npenoctaBneHusA
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ballKa AOKYMEHTTepAM Tanan Kblayyra YKYKTyy.
Kapaap cypanraH pokymeHTTepam bepbereH
yyypaa, baHK onepaumsa KyprysyyaeH 6auw
TapTyyra, Keamwummau 6up Tapantyy TapTunTe
Oysyyra kaHa Kapgapra Jcentu rKabyyra
YKYKTYY.

4.6. [JokymeHTapAblK onepauuanapabl e
6aanyy Karasgap K.6. meHeH onepauusnapabl
KYPry3yYHYH HaTbIMYKacbIHAA KapaapapblH
narMgacblHa TYWKOH KapaKkaTrapabl uJerepyy
Kbiprbia  PecnybinKacblHbIH - Mbli3aMaapbiHAA
aHa 6Oawka 4YeHeMAMK aKTblaapaa, WWKep
XKYFYPTYM KaaganapblHAQ KaHa TapantapAbiH
MbIHOAW onepauuanapabl Kyprysyy XeHyHOe
KeMMWMMAEPUHAE KapanraH AOKYMEHTTepAuH
HEerM3mMHAe Xyprysyner.

4.7. KappgapgbiH dcebuHperun aKua
Kapa)kaTTapbl MEeHeH onepauusanap ywyn
KenMwmmaepae KapanraH wapTTapra blaamblK
aHbIH Xasyy  TYpyHAery  TeCKEMECUMHWH
HerMsmMHae, OLWOHAOW 31€e KapblM-KaTbIWTbIH
3/IEKTPOHAYK KaHangapbol 60t0HuYa
anbictTaTbinraH/apanbikTaH pexumaern 6allKa
blkmanap MeHeH, Kbiprbiz PecnybamnKacbiHbIH
Mbli3aMmaapbiHOa KapanraH TapTunTe
XKypry3synet. KapaapgblH TeckemecuH anbacrtaH
acenTepAeH Kapa)kaTtapAbl u4blrapyy ywyn
Kenuwmmae KapanraH yvypaapaa, owoHA0M ane
MblHAAMN acenTeH yblrapyy Kblprbi3
PecnybinKacbiHbIH Mbli3aMaapblHAA KapanraH
yuyypnapaa *Kyprysyner.

4.8. KappgapablH 3cenTepaeH Kaparkatrapabl
yblrapyy KOHYHAS Teckemecu BaHKKa
aHblKTanraH ¢opmagarbl TeNOMAYK TanbIpMa,
KOTOpyyra apbl3, KOHBepTaumAra apbi3, Y4yH4y
aKTblH nNanpgacbiHa KapaxaTtTapabl bepyyre
HyCKama ».6. Tanwblpyy Xony MeHeH 6epunamm
MYMKYH.  KapgapablH  BaHKKa  Teckemecwu
3N1EKTPOHAYK 6alinaHbiW  apKblAyy XKaHa/e
NHTepHeT-6aHKMHIAM KONLOHYY apKblayy yLiyn
Kennwumae KapanraH TapTUNTe, *KaHa OLOHA0M
afle ©3 apa apaKeTTeHYYHYH 31eKTPOHAYK
KaHangapbl botoHuYa aarbl ballKa
apanblKTaH/OUCTAHTTbIK bIKMa MeHeH Kbiprbi3
PecnybnmKacbiHbIH MblM3amAapblHAa KapanraH
TapTUNTE 6EPUANLLN MYMKYH.
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KnveHTOoM 3anpawmBaembiXx AOKYMeEHTOB, baHK
BNpaBe OTKas3aTb B NpoBedeHUM onepauunmn, B
OAHOCTOPOHHEM NnopAgKe pacToprHyTb [lorosop
M 3aKpbITb KnneHTy CUér.

4.6. 3auucneHme cpeacTts, MNOCTYNMBLUUX B
nonbdy KnueHta B pesynbrate npoBeAeHuA
OOKYMEHTapHbIX onepaunin nnbo onepaunin c
LUeHHbIMM Bymaramn n ap., OCyLLeCTBAAETCA HA
OCHOBaHMW [OKYMEHTOB, NPeayCMOTPEHHbIX
3aKoHogaTenbctBoM Kblprbidckon Pecnybanku,
M WHbIMM NPaBOBbIMM aKTamu, obbl4aaMM
aenosoro obopota n gorosopamu CTOpPOH Ha
npoBeAeHne TakMxX onepaLluii.

4.7. Onepauumn c geHeXxHbIMM cpeacTBamm Ha
CyeTtax KnneHTa ocyLecTBaATCA HA OCHOBAHUM
ero NMCbMeHHOTro PacrnopsAXKeHUA Ha YCA0BUAX,
npeaycMoTpPeHHbIX HacToAawum Jorosopom, a
TaKXKe WHbIMW yAaNeHHbIMW/AUCTaHUMOHHbIMM
cnocobamm N0  3NEKTPOHHbIM  KaHanam
B3aMMoOAencTBmA B nopsake,
npeaycMmoTpeHHOM 3aKOHO4aTeNbCTBOM
Kbliprbisckon Pecnybamku. CnmcaHme cpeacTs co
CuetoB 6e3 pacrnopaxKeHusa KnneHta
OCyLLEeCTBNAETCA B C/Ay4asaAx, NpeaycMOTPEHHbIX
HacTtoAwmm [loroBopom, a TaK¥Ke B CAyyasx
npeaycMoTpPeHHbIX 3aKOHOAaTeNbCTBOM
Kbiprbi3ckon Pecnyb6amku.

4.8. PacnopsaxeHue KnumeHta O cnumcaHuu
cpenctB co CyeToB MOXKeT ObiTb AaHO NyTEM
npenocTasneHuna B baHK NNATEKHOrO
nopy4veHus, 3aaBaeHnNA Ha Nepesos, 3aaBNeHUA
Ha KOHBepTauMio, WHCTPYKUMU Ha Bblga4vy
CcpencTB B MNOMb3y TpPeTbeir CTOPOHbI M T.M.,
YyCTaHOBNEHHOM dbopmbl. PacnopsarkeHue
KnneHta baHKy MoXKeT nepepnasaTbCA
NoCPeACTBOM 3/1IEKTPOHHOW CBA3U WU/manm c
MUCMNONb30BaHMEM NHTepHeT-6aHKNHTa B
nopagke, npeaycMmoTpeHHOM HacToALLNM
Jorosopom, a TaKxe NHbIMU
yAaNeHHbIMW/AUCTaHUMOHHbIMM cnocobamu no
9NEKTPOHHbIM KaHa/laM B3auMMOAEWUCTBUA B
nopazke, npeaycMoTpeHHOM
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.
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4.9. baHk KapgapabiH TanwbIpMacbIH
aTKapyyAaH TOMOHKY ydypnapaa 6aw TapTtyyra
YKYKTYY:

— TanuwbIipmaga 6ump e 6Up Heye PEKBU3UT KOK
601C0, e TYLWYHYKCY3 ¥a3bl/ca, e Tyypa amec
PEKBU3UT KOPCOTY/ICO;

— Tanwbipmara Kon Kowsbaca ke IcenTu
TECKOOre YKYry XOK aKTblH KOy KOKACa;

— Tanwbipma KapaapablH Tanwbipmanapapl
OHOeTyyuy aapern Katapbl Kapgap TapabbiHaH
KepceTynbereH/xapbianaHbaraH 31eKTPOHAYK
[APEKTEH }KeHeTyAreH 60/co;

— Tanwblpma dcen 60KHYA KaNAblKTaH alblK
Cymmara asbiaraH 6onco aHa KapaapgblH
3cebun botoHYa oBepapadT (IcenTn HacbiAN0O0)
aHbIKTanraH amec 6onco, dcente KapgapabiH
TanwbIpMacbiH  aTKapyy Me3rninHe YeiluH
TONBHYYre KaTyydy OaHKTbIK Kbi3MaTTap Y4yH
GaHKTbIH KOMWCCUACbIH Teneere KapaxaTtrap
KeTuuwcus 60roH yuypaa;

— blirapbiM YKyKTYY MaMAEKeTTUK opraHaap
TapabblHaH 3cen KaMOOro a/iblHraH yyypnapaa.
— onepauusaHbIH CyMMachl GaHKTbIH
KOMMCCUACHI KaHa 4bIrbiMZap MeHeH 6upre

KapaapaplH acebuHpe 6onroH aKya
KaparKaTTapblHbIH CyMMacblHaH allica;
— onepauuanapasbl KYPrysyy Kbiprbi3

PecnybnnKacbiHbIH  Mbli3aMaapblHa Ke  yLyn
Kenuummre KapLubl Kesce;
— Kapgap BbaHK Tanan KbiaraH AOKyMeHTTepau
6epyyaeH baw TapTca;
— ywyn Keamwumpae  XaHa/xe  Kbiprbi3
PecnybinKacbiHbIH Mbli3aMAapblHAA KapanraH
6allKa yvyprapaa.

Tenemayk [AOKYMEHT aTKapyyra Kabbin
aNblHFAH KaHa aHbl aTKapyy npoueccuHae

xoropyaa KepCOTY/reH, TanwbIpMaHbl
aTkapyyaaH 6aw  TapTyyra Herms 6onyydy
dakT/dpaKTbinap  aHbIKTanraH  ydypaa  byn

AOKYMEHT Kabbln anblHraH KYHOOH KUANHKM

6aHKTbIH KYHAEH KeYnKTMpunbecTeH
KalTapyyHyH cebebuH 6enrmnee meHeH Oyn
TeNemMAyK [OOKYMeHT Kapgapra KaiTapbin
6epuner;

4.10. AkK4a KaparkaTTapblH 3CenTeH u4blrapyy
60toHYa onepaumanap centery KapaxaTrapabiH
KanabirblHbIH YernHae Xyprysynet. 3rep baHk
TapabblHaH 3cen 60toHua oBepapadt

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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49. baHK uvmeeT nNpaBO OTKa3aTb B
MCNOAHEHUN nopyvyeHna KamneHTa, ecnu:

— B Hem OTcyTCcTBYeT WAM Hepa3bopuunBo
HanuMcaH o4MH UNM HECKONbKO PEKBU3UTOB NGO
YKa3aH HenpaBU/IbHbI PEKBU3UT;

— rnopyyeHne He NoAnNMCaHO WAW NMOAMNUCAHO
ANLOM, HE UMELWMM npaBa pacnoparKeHua
Cyétom;

— ropy4veHune BbICNAHO C 3IEKTPOHHOrO ajgpeca,

He YyKasaHHoro/3asBneHHoro KiauveHTom B
KayectBe agpeca, C  KoToporo  6yayT
HanpasAATbCA NopyyYeHua KnneHTa;

— nopy4yeHue BbINMCAHO Ha cymmy,

npesblwakouyto octatok no Cyéty, n no Cuérty
KnneHTa He YyCTaHOB/EH osepapadt
(kpeanToBaHue CueTa), B c/iyyae, ecim Ha Cuéte
He[0CTaTOYHO CPeAcTB A5 onlaTbl KOMMUCCUM
6aHKa 3a OKa3aHue 0aHKOBCKUX  YCAyr,
nog/iexkawmx onsarte 40 MOMEHTA UCNOJHEHMUA
nopydeHua KnneHra;

— Ha CYéT HaNOoXKeH apecT YNOJIHOMOYEHHbIMM
rocy4apCTBEHHbIMMW OpraHamu;

— CymMMa onepauumM BMecTe C KOMWUCCUEN W
pacxoaamum baHKa npeBbilaeT CyMmmy AeHEKHbIX
cpeacTs, UMetoLLMxca Ha cyeTe KnneHTa;

— COBepleHMe  onepauumu
3aKoHoZaTenbctBy  Kbiprbisckom
nnu HactoAawemy [lorosopy;
— B C/y4ae OTKasa KaumeHTa npepocTaBuTb
Tpebyemble BaHKOM AOKYMEHTbI;
— B MHbIX  CAyYaaX, NpeaycMOTPEeHHbIX
HACTOALLUM Jorosopom n/mnn
3aKoHOoZaTenbCcTBOM Kblprbisckon Pecnybanku.
B cnyuyae, ecnm nnaTéXHbIN AOKYMEHT
O6bl1 MPUHAT K UCNONHEHUIO U B NpoLiecce ero
MCMNONHEHUA 6bln  ycTaHoBAEeH daKT/daKThbl,
YKa3aHHble BbllWe WU ABAAIOLWMECA OCHOBAHUEM
ONs OTKasa B €ro MCNOMHEHUM, NNATEXKHbLIN
OOKYMeHT BO3BpalaeTca KAneHTy ¢ nomeTkamu
O NpuUYMHe BO3BpaTa He no3agHee GAHKOBCKOrO
OHA, cnepylowero 3a AaToW NPUHATMA 3TOTO
OOKyMeHTa.

NpPoOTUBOPEYNUT
Pecnyb6amku

4.10. Onepauum NO CNUCAHUID LOEHEXHbIX
CPeAcTB OCYLLeCTBAAKTCA B npeaenax ocraTka
cpeacts Ha Cuéte. Echm baHKom ycTaHOBAEH
osepapadt no Cuyéty, baHK OyaeT MCNOAHATbL
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opHOTynraH 6onco, baHK 3cenTe KapaaTtTap
ETULLCU3 Ke KoK bonroH yuyypaa KapaapabiH
TONeMAYK [OOKYMeHTTepuH, BaHK TapabbiHaH
aHbIKTaNraH IMMUTTMH YerMHae, aTkapar.

4.11. baHk KapaapablH Kbiprbi3
PecnybauvKacbiHbIH BastoTacblHAArbl *KaHa 4er
ONKeNnyK BantoTagarol Tenemzep  6otHYa

TanwblpmanapblH baHK TapabblHAH aHbIKTaAraH
onepaumanbiK caaTtTapaa Kabbin anar.
KapaapablH 3cebMHEH YeT eKeyK BastoTadarbl
KapakaTrapbl 3centeH ubirapyy KapgapabiH
KapakaTTapabl KOTopyy 60tOHYa apbl3bl a/IbIHFAH
KYHY Xyprysynet. drep Kapgap 6yn tenemay
KOTOPYY *KeHYHAe apbl3 6epuareH KyHAe aTkapyy
KOHYHAS apbl3  bOepbece, uYeT  e/IKOAYK
BaNtOTafarbl KapaxkatrapAbl KOTOPYY KOHYHAe
apbi3 baHKKa TYLWKOH KYHAOH KMMUHKN BaHKTbIK
KYHO© KOTOpYY XKYprysyner.

drep baHK KapaxaTtrapAbl anyyyyHyH 6aHKblHa
KOTOpYYy Y4YyH 6apApblK 3apbla aHa MYMKYH
6onroH apakeTTepam aTkapraH 6onco, aHaa baHk
KapaxkaTtapgbl KoTopyy 60toHYa
MUNAETTEeHMECUH aTKapraH 6oayn caHanar.
4.12. AnyyyvyHyH PEeKBU3UTTEPUH (aHbIH
WYMHAE aNyyy4yHYH BGaHKbIHbIH PEKBU3UTTEPUH)
Tyypa 3mec KepceTyyre 6ainaHbIWTyy aK4ya
KapaKaTTapblHblH KeYNKTUpnAnLwnHe xe
KoroayuyHa 6annaHblWKaH MYMKYHAYY
KEUMKTUPpYYNep,  KoroTyynap e  bHawka
KeceneTTep 60nroH ydyypaa baHk 6yn yuyH, ak4ya
KapakaTTapblH KOTOpyyra Teckemenepam
Tapusgeene Kappap ketupreH 6Halka KaTanap
YUYH ¥OOMKEPUYUAUK aNbin KypOeuT.

4.13. KappgapabiH ScebuHae Kbiprbi3
PecnybMKacbIHbIH BantoTacblHAArbl KapaXkaTTap
6apablK acenTewwyy AOKYMEHTTEPUH TEN66 Y4YyH
xetuweuns 6onroH yuvypaa baHk Tenempepay
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAa
aHbIKTANraH Ke3eKTyy/ayK OOKOHYA XKypryser.
4.14. baHK TapabblHaH aHbIKTAAraH AMMUTTEH
alKaH CYMMaHbI xe aHbIH GEINE]
Ba/stoTanapaarbl 3KBMBANEHTUH 6OepyyHy baHK
BaHKTbIH Tapudrepnnae aHbIKTaNraH
MO6HeTTepae Kypryser.

4.15. KappgapabiH TeckemecuH *KaHa
MaKyn4yryH Tanan KolnbactaH aHbiH 3cebuHaern
akya KaparkaTtTapbl aTKapyy4dynyk
OOKYMEHTTepAuH, bIrapbiMm YKYKTYY
MaMIeKeTTUK opraHgapabiH  aHa Kelprbi3

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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NNATEXKHbIE OOKYMEHTbI KnnenTa npu
HeAOoCTaTOYHOCTU MAM OTCYTCTBMM CPeACTB Ha
CuéTe, HO B Npegenax AMMUTA, YCTAaHOBAEHHOTO
baHkom.

4.11. bBaHK NpMHUMaET nopydyeHna KaneHTa no
nnaTerkam B Bantote Kolproi3ckon Pecnybamkn m
WHOCTPAHHOW BantoTe B OMepaLMOHHbIe Yachl,
ycTaHoBAeHHble baHkom. CnucaHue cpeacts B
WMHOCTpaHHOM BanTe co Cyeta KnueHta
NpoM3BOAMTCA B AEeHb MNOJYyYEHUA 3aABAEHUA
KnueHTa no nepesoay cpeacts. lepeyncnenune
CcpencTB B MHOCTPAHHOM BantoTe NPOM3BOAMUTCA
baHKkOM B 6GaHKOBCKWI AeHb, cieadylolnii 3a
AHEM nocTynneHua 3aasneHmna KnneHrta B baHk,
ecnm KnneHTom He noaaHo 3asaBneHne 06
MCMONHEHUM STOrO nNjaTeXa B AeHb Nnogayu
3aAB/JIEHUA HA NepevncneHune.

BaHK cuuTaeTca McnonHMBWWM 06A3aTeNbCTBO
nepeyncanTb cpeanctea, ec/im OH coseplina Bce
HeO6XO,CI|MMbIe M BO3MOKHbIE AeﬁCTBMﬂ AanAa
nepeyncneHmna cpeacrts B 6aHK nonyyartena.

4.12. baHK He HeCET OTBETCTBEHHOCTU 3a
BO3MOMHbIE 33a4EePXKKKU, MOTEPU WAN  WHbIE
NoCNeacTBuA, CBA3aHHble C 3a4EPrKKOM WK
YyTpaToOi AEHENHbIX CPeacTB, ecn OHU UMeNn
MECTO B CBA3M C HENpaBW/bHbIM YKa3aHUEM

PEKBM3UTOB nony4yatena (B ToM  uucne
PEKBM3NTOB GaHKa nosy4yaTens), WHbIMM
owmnbkamn, pgonyweHHbIMM  KaneHTom npu

odopMNEHUN PacrnopaKEHU Ha NepedmncsieHne
OEHEXHbIX CpeacTB.

4.13. B cnyyvae HepoCTaTOYHOCTU CPeAcTB Ha
Cuéte KnueHTa AnA onnatbl BCEX PACYETHbIX
JOKymMmeHToB bBaHK npousBogMT nnatexu B
o4yepénHocCTH, YCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Kblprbisckon Pecnybanku.

4.14. Bblgava AEHEXKHbIX CpeacTB B CyMME,
NPeBbILAIOLLEN YCTAHOBEHHbIA BaHKOM AnmunT
WAW  ero 3SKBMBANEHT B ApYrux BatoTax,
nponssoauTca baHKOM B CPOKU, YCTaHOBMEHHbIE
Tapudamm baHka.

4.15. bes pacnopsaxeHua n cornacmna KnmeHTa c
ero CyeTta CnmcbIBAKOTCA AEHEXKHble CyMMbl Ha
OCHOBAHUWN UCMOJIHUTENbHbIX OOKYMEHTOB, MO
TpeboBaHuto YNOJHOMOYEHHbIX
rocy4apCTBEeHHbIX OPraHOB UM MHbIX JinL,

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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PecnybnnKacbiHbIH - MblM3amaapbl  TapabblHaH
MbIHOAW  blirapbiM  YKyK BepunreH 6awwka
YKaKTapablH TanabblHbIH HernsuHae, OWOoHAOoM
ane KappgapablH acebuHe KaHblNblW YerepuareH
CyMManap, KepceTyareH 6aHKTbIK Kbi3maTTap
Y4YH BaHKTbIH TapudTepuHe binakblKk BaHKTbIH
Komuccmuanapel, 6epunreH
HacblfiHbl/0BepApadTTbl, OLWOHAON 31e 3cen
6OlOHYA KapanraH TexHUKanblK oBepapadTTb
KaHa  aHbIKTanraH naMbi3gapAbl  *Kotoyra
CyMManap, owoHaon sne KapgapablH BaHKTbIH
anaplHAArbl, aHblH UYMHAOE OAHKTbIK Tenneere

bannaHbIWNaraH, 6upokK BaHK MeHeH
KapaapaplH  opTocyHAarbl  6awKa  YKYKTyK
MmamunenepaeH Kenun UbIryyyy
MungeTTeHmenepu 60otoHYa akK4a
KapaxkaTTapblHblH 6allka cymmanapbl 3cenTeH
yblrapbliarT.

4.16. baHK Kapgapra aHblH 3centepun 60tOHYa

GaHKTbIK CbipAbl CAKTOOro Kenuaguk 6Gepert.
KapgapablH onepauuanapbl KaHa JcenTtepu
60tOHYa MaanbIMaTTbl YYYHUYY KaKTapra bepyy,
OWOHAOoN 3ne dcen 6olOHYa onepaumsnapsbl
(ywyn Kenvwwumzae KapanraH ydypnapaa
TbIlWKapbl)  ybaKTbiayy  TOKTOTYy  KbIprbi3
PecnybamnKacbiHbIH Mbli3amaapblHAa KapanraH
yyypnapZa aHa TapTUNTe raHa »Kyprysyner.

BaHk Kapgap ’KaHa aHblH onepauuAnapsl
KOHYHAe Maa/ibiIMaTTapAabl ¥KaHa
AOKyMeHTTepau KapaapZblH onepauusanapbiH
XKYprysyyre KaTblLWKaH KOppPecnoHAEeHT-
BaHKTapAabIH, aHbIH namHae 3KBanep-

BaHKTapabIH Cypoo-Tanabol 6010HYa,
KapaapaplH Kowymuya Makyngyrycys 6epyyre
YKYKTYY.

4.17. bBaHKTbIK Xabagyynapabl (TepmuHangap,
6aHKOMaTTap X.6.), «NHTepHeT-BaHKNHM
TYTYMYH, anbICTaTbI/IAH peXumzaeru Kapbim-
KaTbIWTbIH 6allKa 3N1eKTPOHAYK KaHanpapblH
KaHa VyonayK 6ainaHbIWTbiH - KapaXaTTapbiH
(ytonayk TenedoHayK annapatrapibl) KONLOHYY
MEHEH, KapaapapiH TMrUA xe oyn
onepauuana/bytymae YKOropKyaamn
Xabayynapabl KaHa Ty3yaywTepay KONAOHYY
60l0HYa bBaHKTbIH WapTTapbiHa MaKyAayryH
TacTbIKTallbl MeHeH BaHKTbiK onepauuanapapl
XaHa/e BaHK MeHeH 6yTymaepay aTkapyy
KapaapablH BaHK MEHEeH MbIHAAM
onepayua/6ytym 60toHua KeNUWUMANK

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
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KOTOpPbIM  TaKoe MNpaBO  NpefocTaBAEHO
3aKoHogaTenbctBoM Kbiprbidckon Pecnybnanku,
a TaKXe CyMMbl, OWKNOOYHO 3a4YMC/IeHHble Ha
Cyeta KnneHta, Kommnccum baHKa 3a oKka3aHHbIe
6aHKOBCKME ycayru coriacHo Tapudam baHka,
CYMMbl B TMOraweHne npeaocTaB/IeHHOro
KpeauTa/osepapadTa, a TakKe BO3HUKLUErO
TexHuyeckoro osepgpadpta no Cyéty w
YCTAaHOB/IEHHbIX TMPOLEHTOB, a TaKXe WHble
CYMMbI AE€HEXKHbIX CpeacTB no obsa3aTebCcTBaM
KnueHta nepen baHKOm, B TOM 4ucne u He
CBA3aHHbIM C 6BaHKOBCKMM 0BC/YKMBAHUEM, HO
BbITEKAOWMM M3  UHbIX MNPABOOTHOLLUEHW
mexay baHKom m KnmMeHTom, a TakXKe no MHbIM
OCHOBaAHMAM n B MHbIX cnyyasx,
npeaycMoTPEHHbIM 3aKOHO4aTENbCTBOM
Kbiprbiackon Pecnybamku.

4.16. baHK rapaHTMpyeT KaneHTy 6aHKOBCKYIO
TanHy no ero Cyetam. [lpepoctaBneHune
nHbopmauymm no onepaumam n Cuetam KnmenTa
TpeTbMM ANuUAM, a TaKXe MPUOCTaHOBAEHUE
onepaymii no CyeTy (32 UCKNOYEHNEM CNYYaEB,
NpPeAyCMOTPEHHbIX HacToAwMMm JloroBopom)
OCYLLEeCTBNAGTCA WUCKAIOUUTENIbHO B CAyYaax M
nopagake, npeaycMoTpeHHbIX
3aKoHogaTenbctBom Kbiprbidckon Pecnybnuku.
Hactoawmm KnneHT npepoctasnneT cornacue Ha
npepoctasneHne baHkom uHPopmaumm wm
OOKyMmeHTOB O KnueHTe u ero onepauymsax
6aHKaM-KoppecnoHAeHTam, onepaTopam
nnaTeXHbIX CUCTeM, KOTOpble Yy4yacTBOBa/N B
nposeAeHnn onepaumn KnveHta, B TOM yucne

BaHKkam-akBaepam, 6e3 AOMNONHUTENbHOro
cornacma KnunenTa.
4.17. CoseplieHMe 6HaHKOBCKUX onepauui

n/unn coenok ¢ baHKOM C MCNO/b30BaHWEM
6aHKoBCKOro obopyaoBaHua  (TepmMWHANoB,
baHKomatoB M T.n.), cuctembl «UHTEepHeET—
BaHKMHIY, MHbIX yAaNeHHbIX/AUCTaHUMOHHbIX
cnocobos no 3NEKTPOHHbIM KaHanam
B3aMMOLENCTBMA U CpeacTB MOOUAbHOM CBA3M
(MoBUNbHBLIX  TenedoHHbIX annapatos) ¢
noatsepxaeHnem KnnmeHtom cornacua  C
ycnoBusmm  baHka no  TOM  MAM  UHOM
onepauuu/caenke c MUCNONb30BaHMEM TaKOro
obopynoBaHMA UM YCTPOMCTB,  CYMTaETCA
BcTynaeHnem KnmneHta ¢ baHKom B J0rosopHble
OTHOLLEHMA (3aK/OYEHMEM COOTBETCTBYIOLLErO
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Mamunenepre (TMewenyy Keauwum — Tysyy
MEHEH) KMPULLYYCY XaHa TyTymaa KepCeTyareH
6apAblK WapTTapra akuenTn 6oayn caHanart.

4.18. FATCAHbIH  TananTapblHOa  KapajaraH
yyypnapga Kapgap ywyHy meHeH baHKKa
AKLWHbIH  Canblk  Kbi3amaTbiHa Kapaap/aHbiH

onepauusanapbl 60OHYA MaanbIMaTTapAbl XKaHa
OTYETTYYAYKTYy  Tanwblpbin  Typyy 60t0HYa,
OWOoHAoM ane AmepuKa Kowmo LUTaTTapbiHbIH
YeT O/IKeNYK 3cenTepre Canblk Canyy XKeHYHOe
Mbli3aMaapbiHbiH Oallka TananTapblH aTKapyy
60lOHYA bIirapbiM YKYKTapAbl birapar.

4.19. Kappgap TapabblHaH
MaMNEKETTUK/MYHULMNANAbIK BOAKEeTTEH aK4a
KapaxaTTapbl anblHraH ydyypga Kapgap 6yn
MaKcaTTapra apHaaraH  Kowym4ya  3CenTu
BaHKTbIH  wapTTapbiHa XaHa TapudTtepuHe
biIAaMbIK  ayyyra »KaHa «InKapT» OaHKTbIK
TONOMAYK KapTacblH anyyra MUAgeTTyy.

A) MblHAalM Kowymua 3cen 6otOHYaA «IKapT»
6aHKTbIK TENIBMAYK KapTacbl raHa Yblrapbl/ibilbl
MYMKYH.  Bbyn  3cen  60lOHYa  TOMEHKY
onepauuanap, BUpoK anap meHeH YekTenbecteH,
KYPry3yayLwy MyMKYH:

— bBaHKTbIH aMreK akbINbIK 401600pYy, OLIOHAOM
ane «NEeHCUOHEepPAMH KapTacbl» («MNeHCUANbIK
KapTa») pgonboopy 6GowoHYa  TelneHyydy
OrOAXKETTUK YIOMAAPAAH SMIEK aKbl (Kasiem akKbil,
WL canap YbirbiIMaapbl XK.6.) anyy;

— DAKapT KapTacblH KOAZLOHYY MeHeH 3JnKapT
KapTacblH Tenneedyy 6GaHKOMaTTapAaH *KaHa
KaccasblK NOC-tepmnHangapaaH KbIprbi3
COMYHAaArbl HaK akya KaparkaTTapblH anyy;

— TOBapnapAgbl KaHa Kbl3maTTapAbl InKapT
KapTacblH Tenneevy MNOC-TtepmnHangapsol
APKbINYY HaK amec Teses;

— DAKapT KapTacblH Teihneedyy 6OaHKOMaTTap
apkblnyy 6anaHcka cypoo-Tanan bepyy.

B) Kapaap TemeHKkynepre makynayryH bepert:

— Koropypgarbl wWwapTrap baHK TapabblHaH
©3repTy/IreH y4yypaa IAKapT KapTacbl 6otoH4Ya

onepauuanapabliH HalkKa Aa TYypaepy
KYPry3yaywy MyMKyH, 6.a. BaHK Kowymua
acenTu ¥aHa dnKapT KapTacblH
MWITETYYHYH/TEMNOOHYH /IOTMKACbiH KaanaraH

me3rmnnae e3repTe anar,
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[oroBopa) no Takoi onepaunn/caenke u
aKLEenTOM BCeX YKa3aHHbIX B CUCTEeME YC0BUA.

4.18. B c/iyyasx, npeaycMmoTpeHHbIX
TpeboBaHuamm FATCA, KnueHT HacToAwmMMm
YNO/IHOMOYMBAET BaHK npeaocTaBaATb
cBeAeHMA M OTYETHOCTb B Hanorosyto cnyxby
CLWA no KnueHTy/ero onepauusam, a TaKxkKe
WCNONHATD apyrue TpeboBaHuA
3akoHogaTtenbctBa  CoeanHéHHbIX  LTaTos
AMepUKM O HanoroobnoKeHUn MHOCTPAHHDIX
CYeTOoB.

419. B noJsly4eHun Knnentom
OEHEXHbIX cpeacTs n3
rocyZapcTBeHHOro/MyHUUMNANAbHOro 6rogxKeTa,
KnneHT 06s3aH OTKPbITb AONONHUTENBHbIN CYET,
npegHasHayeHHbIn  ANA  3TUX  uenen B
COOTBETCTBMMU C ycnosmamu u Tapudammn baHka
M NONy4YUTb OAHKOBCKYK MIATEXHYIO KapTy
«INKapT».

A) Mo Takomy gononHutenbHomy CYETY MOXKeT
6bITb BbINyLLEHA TO/IbKO 6AaHKOBCKanA NaaTEéXHanA
KapTa «32nkapt». Mo pgaHHomy C4éty moryt
npoBOAUTLCA CneaylowmMe onepauum, HO He
OrpaHUYNBAACH UMMU:

— MonyyeHune 3apaboTHOM nnaTbl (roHOpPapos,
KOMaHAMPOBOYHbIX U T. N.) OT OHOAMKETHbIX
opraHusauuim, 06CyKMBAOLLMXCA no
3apnnatHomy npoekTy baHKa, a Takxke no
MPOEKTYy «KapTa MeHCUMOHepa» («MNeHCMOHHaA
KapTa»);

— CHATME HaNMYHbIX [AEHEeXHbIX CcpeacTB B
KbIPrbI3CKMX COMAX C WCMOAb30BaHMEM KapTbl
dnKapT yepe3 bGaHKomaTbl M Kaccosble [MOC-
TEPMUHANbI, 06CNyKUBatOLWMeE KapTbl DNKaApPT;

— besHannyHaAa onnata TOBapoOB M YCAyr yepes

cnydae

MNOC-TepmuHanbl,  obcayXuMBatowme  KapThbl
dnKapT;
— 3anpoc 6anaHca  4epes baHKkoOmaTsbl,

obcnyKuMBatoLwme KapTbl INKAPT.

B) KnneHT cornaceH, uTo:

- B Clyvae nameHeHnA baHKOM yKa3aHHbIX Bbllle
YC/IOBMI NO KapTe DAKAPT MOTyT NPOBOANTLCA U
apyrve Buabl onepauuii, T.e. baHk B ntoboe
Bpems MOXKEeT N3MEHUTb JIOTUKY
paboTbl/0b6cnyKnBaHUA [ONONHUTENBbHOTO
CueTa 1 KapTbl NKapPT;
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— KOWyM4Ya 3CEeNnTM XKaHa D/IKapT KapTacbiH
Telineere H6aiinaHbIWKaH TanawTap *KaHa NUKUP
KeNUWNeCcTUKTEP KapanraH ydypaa 6apapbik
TanalTap XKaHa NUKUP Keanwnectuktep Kolproi3
PecnybaunKacbiHbIH  Mbli3amMgapblHa,  yLyn
Keanwumre  kaHa  Tenemayk  TyTymAayH
dperkenepuHe blnaibik Kapanar.

5. 3cen 60l0HYa onepaumanapabl XKyprysyy
YYYH KOMuUccuanap

5.1. Ap ©6up onepauma yy4yH bBaHKTbIH
KOMUCCUACBIHbIH ©814eMy baHKTbIH TapudTepuHe
blnanblk 6enrnneHert. TapudTtep baHkTbiH Web-
CaWTblHA aHa baHkTbiH OCI onepaumAnbik
3a/blHAArbI Maanbimat TaKTaslapblHa
KaurawTblpblnarT.

5.2.  Onepauuanap, Ttenem KapgapgaH wuw
KY3YHO® KayaH anblHraHblHA  KapabacTaH,
onepaumsa XKypPrysyareH KyHy apamayy 60aroH
TapudTep 600HYA TeIeHeT.

5.3.  Kapgap KepceTyareH Kbi3amaTTap Y4yH
aKblHbIH acebuHe e3 dcebuHeH
KOMUCCUANAPAbIH CYMManapblH 6MpPUHUM
Ke3eKTern  aKkuenTcus  TapTunTe  3CenTeH
yblrapyyHy baHkKa Tanuwsbipar.

5.4. bBaHK KapaapablH onepaymanapbiH
KYPrysyyre akblHbl Tenee y4vyH KapgapabiH
KaanaraH 23cebuHAEern akya KapaKaTTapblH,
Tuewenyy Ba/IlOTaHbI KOHBEpPTaUUAHbIH
mesrnnnHaern bBaHK TapabblHAH aHbIKTanraH
caTbin anyy Kypcy 60KHYa KOHBEPTaLMANoOo
KONy MEHEeH, KONAOHYyYyra YKyKTyy. ANpbIm
onepaumanapapl Xyprysyy yyypyHga Tapantap

aKblHbl TeNeeHyH 6awkKka bikmacbl 60wHYa
MaKy4aLyycy MyMKYH.

5.5. BaHK anapabl BaHKTbIH ocn
onepaumanbik 3a/bIHbIH Maanbimat

TaKTanapblHAa ’KaHa BaHkTbiH Web-caitbiHaa
Kblprbi3 PecnybamnKacbiHbIH - Mbli3amaapbiHaa
KapanraH TapTUNTE KaWrawTblpyy apKbiayy
KapAapra ce3cy3 Kabapnoo meHeH 6up TapanTtyy
TapTunte TapudTepan, NUMUTTEPAM  *KaHa
OaHKTbIK KaHpalt bonbocyH onepauuanapra,
KbI3MaT  KepCceTyynepre KaHa bytymaepre
WwapTTapabl e3repTyyre yKyktyy. Kapaap
MblHZAN  e3repTyynepre makyn 6on6oroH
yyypaa, Kennwumpgm 6y3yy KeHyHae 6aHk
TapabblHaH 6enruneHreH popmasa Apbi3 bepyy
apKbinyy BaHKKa 6yn Tyypanyy »Kasyy TYpyHAe
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— B CAyyYyae BO3HWMKHOBEHWA CMNOPOB W
pa3Hornacuii, cBA3AHHbIX C 06CAYKMBAHMEM
gononHutensHoro Cyeta v KapTbl DAKapT, Bce
cnopbl U pasHoraacua 6yayT paccmaTpuBaTbCA
COrNacHO  3aKoHogaTenbctsy  Kbiprbisckom
Pecnybauku, 3aknto4éHHOMY mexay CTopoHamu
Jorosopy u Mpasnnam MnaTéKHOM CUCTEMDI.

5. Komuccuu 3a nposeaeHue onepaumi no
Cuety
5.1. Pasmep kKomuccuii bBaHKa 3a Kaxayto
onepauuio yCTaHaB/INBAETCA B COOTBETCTBUU C
Tapudamn baHKa. Tapudbl pasmeLlLaroTca Ha
Web-cavite baHKa M Ha WHOOPMALMOHHDIX
CcTeHAax B onepaunoHHbix 3anax OCI baHka.

5.2.  Onepauun onnauymBatotca no Tapudam,
OENCTBYIOWMM Ha AaTy NPOBeAEeHUs onepauumu,
HEe3aBMCMMO OT TOrO, Koraa nnaTta paKTuyecku
B3umaeTca ¢ KnuneHra.

5.3.  KnueHT nopyyaetr BbaHKy cnucbiBaTb B
nepsooyepeaHoM 6e3aKuenTHOM nopsaake Co
csoero Cyeta CymMbl KOMUCCUI B CYET NAaTbl 3a
OKa3aHHble YCAYru.

5.4. bBaHK wumeeT npasBo pgaa onnaTtbl 3a
nposeaeHne onepauui KnneHta ncnonb3osaTb
OEeHeXXHble cpeactBa Ha nwbom um3 Cyetos
KnneHTta ¢ KOHBepTauMen ux No Kypcy NOKynKu
COOTBETCTBYIOLLEN BaNOTbl, YCTaHOBAEHHOMY
BaHKOM Ha MOMEHT TaKoil KoHBepTauuu. Mpwu
npoBeAeHUN OTAeNbHbIX onepaumin CTOPOHbI
MOTYyT OrOBOPUTb MHOM CNOCO6 BHECEHWA NAATbI.

5.5. BaHK umeeT npaBo B OLHOCTOPOHHEM
nopagke nameHATb Tapudbl, TMMAUTbI U YCOBUA
Ha nobble GaHKOBCKME onepauuu, Ycnyrm u
caenkn ¢ obasatenbHbIM  yBEAOMJIEHUEM
KnueHnTa nyTém UX  pasmeleHuns Ha
MHPOPMALMOHHbBIX CTEeHAaxX B OnepauyMoHHOM
3ane OCIN baHka M Ha Web-caite BaHKka B
nopsaake, npeaycMmoTpPeEHHOM
3aKkoHoaaTenbcTBOM Kbiprbiscko Pecnybsinku.
B cnyyae Hecornacua KnveHTa C  Takumu
U3MEHEHUAMM, KnneHt nmeert npaso
pacToprHyTb JJorosop, NMCbMEHHO yBeIOMMB 06
sTom baHK nytém nogauym 3asaBneHuMa O
pacTop*KeHUU Jorosopa no dopme,
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Kabapnoo meHeH Kapaap kenmwumpamn 6ysraHra
YKYKTYy. Moropyaa 6enruneHreH esrepTtyyniep
KYYYH® KupreHre yeiimH baHk Keanwumam bysyy
OHYHAe Kasyy TypyHaery Apbi3gbl anbaca,
Kapaap mblHAal e3repTtyynepay Kaboin anraH
Aen acenTtener.

5.6. KapgapgblH 3cenTtepuHae TypraH akya
KaparkaTTapblHa, arep TapanTapAbiH
OpTOCYyHAarbl ©3YHYe MaKyngawyyaa 6alwka
Hepce aHblkTanbaca, baHk 0 (Hen) % enyemyHae
bINAbIK NalMbi3 KOLWYMN 3CENTENT.

5.7. Kapgap, bBaHKTbIH KomuccuanapbiHaH
TbILWKapbl, KOWYMYa TYpAe 63 3cebnHeH BaHKTbIK

Kbl3maTTapabl CYHYLITOOrO H6annaHbIWKaH
6apablk  canbikTapabl, 6Hawka — munaeTTyy
TeNemaepAy, OWOHAOM 3/1e KOPPEeCcnoHAEHT-
H6aHKTapablH, BaHKTbIH cybareHTTepPUHUH,
areHTTepuHuH, KapgapablH onepauuanapbiH
KYPrysyyre TapTbliraH GalKa  KaKTapAblH
KapaapablH onepayuanapbiH XKyprysyyre

6alinaHblWwKaH KOMMUCCUANAPbIH ¥KaHa
YbIrbIMAAPbIH  TENGUT, anapabl Tenee ywyn
Keanwmnmae KapanraH BaHKTbIH KOMUCCUANAPBIH
TONIOOHYH TapTMOUM BOtOHYA XKYprysyner.

6. bunaupyy *KaHa Kat anbiwyy
6.1. baHK TapabblHaH }KnMbepuareH ap KaHaam
oungupyynep pacMuii  KubepuareH KaHa
Kapgap TapabbiHaH anbiHraH 6onyn acenTener,
arepae anap TeMeHe KepceTynreH
bIKMafapAblH 3H a3 aereHae bupeecy apkblayy
Kappaapra »keHeTynce:
e Kapgap  TapabbiHaH baHKka  eTkepyn
b6epunreH KaanaraH [OOKYMEHTTE KOpCeTYNreH
Aapek 6otoH4Ya baHK TapabblHaH KeHeTyAce;
e Kappap TapabbiHaH bBaHKka  eTKepyn
b6epunreH KaanaraH [OOKYMEHTTE KepCeTYAreH
3NEeKTPOHAYK papek 6otoH4ya baHK TapabbiHaH
3NEeKTPOHAYK NOYTa apPKbI/yy }KOHOTYACS;
e baHKKa  TanuwbIpblAraH  AOKYMeHTTepae
KepceTyareH KapaapapiH yonayk tenedoHyHyH
HOoMypyHa baHK TapabblHaH yonayk 6arnaHbiw
APKbINYY }KOHeTYCs;
e baHK TapabbiHaH  push-6bungupyynepay
TapaTyy  ’KaHa/ke Kapgap  TapabblHaH
KONJO0HYNyy4dy »aHa baHKKka eTkepyn 6epunreH
[OKyMeHTTepae KepceTyareH Hbalwka 6annaHbiw
KaHangapbl 60OHYA KeHeTyCe.
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YyCTaHOBNEHHOMW baHKom. B cnydae, ecam go
BCTYyNAeHuA B cnny BblleyKa3aHHbIX
M3MeHeHUn, BbaHK He noayYnuT nucbMeHHoe
3aaBneHne o pactopxkeHun orosopa, KaneHt
CYMTAETCA NPUHABLLUNM TaKNE USMEHEHMUA.

5.6. Ha pgeHexHble cpeactBa KnaumeHTa,
HaxogAawmeca Ha ero Cyetax, baHK Hauucnaet
npoueHTbl B pasmepe 0 (Ho/b) % roaoBsbIX, eciu
OTAENbHbIM COrNAlIEHNEM MeXKAY CTOPOHaMMU
He YCTAHOBJIEHO MHOE.

5.7. KnueHT Takke  3a CBO CUéT
OOMOMIHUTENIbHO, KpOMe KOMMCCMA  BaHKa,
onjlayMmBaeT BCe HaNOrMn, UHble 06s3aTesibHble
nnaTeXu, CBA3aHHble C MpeaoCcTaBAEHUEM
GaHKOBCKMX YCAYr, a TaKXe KOMUCCUM U
pacxoapbl 6aHKOB-KOPPECNOHAEHTOB,
cybareHToB, areHToB bBaHKa, WHbIX AuL,
BOBJIEYEHHbIX B OCYLLECTBJIEHME ONepaLnii
KnueHTta, cBf3aHHble C  OCYLLECTBAEHMEM
onepauuni KnueHtoB, onnaTa KOTOPbIX
OCyWecTBNAETCA B TOM  Xe  nopAgke,
npeaycMoTpPeHHOM HacToALwMM [JoroBopom, YTo
W onnata Komuccuii baHka.

6. YBegomneHue n nepenucka
6.1. Jliobble yBegOMAeHWUA, HaNpaB/EHHblE
baHKkoMm, cymTatoTca odmumnanbHo
HanpaBAEeHHbIMWU W MNOAy4YeHHbIMU KnneHTom,
€C/IN OHU HanpaBneHbl KANEHTY Kak MUHUMYM
OZHWUM M3 HUMKEYKa3aHHbIX CnocoboB:

e HanpasneHbl BaHKom nMcbMom Mo agpecy,
yKazaHHomy  KnveHtTom B nwobom  u3
[OKYMEHTOB, nepeaaHHbIX BaHKy;
® Hanpas/ieHbl BaHKOM MO 3/1eKTPOHHOM NoyTe
Ha 2/IeKTPOHHbIN aapec KnneHTa, yKasaHHbIN B
[OKYMeHTax, nepesaHHbix BaHKy;

e Hanpas/ieHbl BaHkom nocpeAcTBOM
MOOUNBbHOM CBA3M Ha HOMEP MOBUIbHOrO
TenedoHa KnneHTta, ykasaHHbIA B AOKYMEHTAX,
nepeaaHHbIX BaHKy;

® HanpaBs/ieHbl BaHKkom nocpeacTsom
paccbinku push-ysegomneHunin u/man gpyrumm
cnocobamu No KaHanam CBA3WN, UCMONb3yeMbIM
KAMEeHTOM M yKasaHHbIM B JOKYMEHTaXx,
nepeaaHHbIX BaHKy.
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6.2. KappapgplH 6ungupyyHy Kabbln anraH
KyHy 6onyn, KapgapabiH 6yn 6ungmpyyHy anraH
e anbaraHblHa KapabactaH, baHK TapabbiHaH
TUeLWenyy blIkMma MeHeH Bungupyy *KeHeTy reH
KYH acenTenet. Owon ane ydypaa arep Kapaap
onepauusnapapl e  balnaHbIWTbl  ULLKe
albIPbIN KYPreH Kabayy e3repreH/oroTynraH
6osco aHa/xe Kapgap BaHKTbIH
OUNANPYYNIBPYH  anbil  KYPreH  yA4yK
TenedoHAYH HOMYpPY ©3repTY/IreH /KoroTyaraH
¥aHa/ke  Japern/snekTpoHAyK  MOYTaHbIH
SNEeKTPOHAYK Japery e3repreH, KaHa 6yn
OeHYHAe Kapaap TapabblHaH BaHKKa
TananTarblgan 6ungupunreH amec 6osco, baHk
KapaapapiH 6unaupyynepay anbaraHbl y4yH e
an bunanpyynepay Y4yHUy *KakTap anraHbl Y4yH
YKOOMKEPUMAUK anbin XKypbenT.

6.3. Jrep Kappap 6awka MmaanbimaTTapAabl
6ungmpbece, baHKKa eTKepyn bepreH
OOKYMEHTTepAe, aHblH MYnHAEe Apbi3aa e yLyn
Kennwumae, 6upok bynap meHeH yektenbecTeH,
KOPCOTYNreH MaanbiMaTrTap, aHblH W4YMHAeE
ytonayk tenedoHayH HOMYpPY XaHa 3N1eKTPOHAYK
noyTaHblH Japern Xapamayy pgen ascentener
*aHa Kappgapra baHKka 6enrnnyy 60nroH ywyn
hapekTep  60lHYa  KubepunreH  BGapAabik
MaanbimatTap Kapaap TapabblHaH anbiHAbl gen
acenTtener.

6.4. Kappap 3cen 6o0toH4Ya KeuypmeHy anap
3amaT, 6BMpPOK aHbl anraH mesrungeH GawTtan 5
(6ew) 6aHKTbIK KyHASH KeuukTupbel, Hacbis
60loHYa aa, acenTuH aebetn 6otoHYa aa bapabik
YKaHbINbIW Onepauuanap KeHyHae Kabapnooro
TMAWW, aHaan 6onboroH yyypaa an Hermscus
aNblHraH KapaxaTtTapabl NanWganaHyy YYyH
asanyn Tenee, KapaxkatTapabl MKYrypTyyaeH
anbin  Kowy X.0. meHeH 6annaHbllKaH
arbIMCbI3 KeceneTTepauH Xapanyy
ToboKenaurMH  anbin  Xkypet. KepceTtynreH
MeeHeT wuumHae Kappap TapabbiHaH Jcen
6oloHYa Keuypme 6otoHYa goomat bepunbelumn
aHOA KepceTy/ireH MaanbiMaTTapgblH  Tyypa
3KEHAWUIMH TacCTbIKTOOHY 6ungupet. baHK Scen
60toHYa KOUYYPMO  MEHEH  3/IeKTPOHAYK
KabapnamaHbl ubepreH pgaTtagaH 6GawTan
Kapaap anekTpoHayk noyta 6otoH4Ya KeuypmeHy
anapl Aen acentener.
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6.2. [Oatoi nosly4yeHus KnneHtom
YBEOOM/IEHMA CUYMTAETCA pgaTa HanpaBAeHUA
yBegomneHma  baHKOM  COOTBETCTBYHOLLUM

cnocobom, BHe 3aBMCUMMOCTU OT TOro, MoJsiy4ymn
nn KnneHT gaHHoe yBegom/ieHUE Unun Het. Mpu
aTOM B chyyae ecnm KnneHtom
N3MeHeHo/yTepsHo obopyaoBaHue,
nucnonblyemoe KnnmeHTom AnAa OCyLWEeCTB/IEHUA
onepauuit Uan cBasu, U/Man U3MeHéeH/ ytepaH
HoMep MOBWUNbHOrO TenepoHa U/ MAN N3MeHeH
afpec/aNeKTPOHHbIA  aApec  3/1eKTPOHHOM
NnoyTbl, NOCPeaCcTBOM KOTOporo KnmeHT nonyyan
HanpasneHHble baHKkom yBegomneHuAa, n baHk
He 6bin yBeaomnéH KnneHtom 06 3TOM
Hagnexawmum obpasom, baHK He Hecér
OTBETCTBEHHOCTH 3a HenosyyeHue
yBEAOMNEHUN KANMEHTOM WAM UX MNOAYYEHUE
TPETbUMUN NNLLAMM.

6.3. Ecnm KnneHT He coobuwimn nHoe, AaHHbIe,
YKa3aHHble B AOKYMEHTaX, NnepedaHHbIX baHKy, B
TOM YNCNE, HO HE OFPAaHNYNBAACL B 3aABAEHUAX
WNN B HAcToALLEeM [loroBope, B TOM YMCae HOMepP
MObUNbHOro TenedoHa M aapec 3NEeKTPOHHOM
noytbl ByayT cuMTaTbCA AEMCTBYHOWMMU U BCS
uHpopmauma, HanpasaeHHaa KaneHTy no
nocnegHUM  M3BeCTHbIM  BaHKy  OaHHbIM,
cunTaeTca nonydyeHHom KnmeHtom.

6.4. KnueHT 06A3aH HemeaNeHHO, HO He
nosgHee 5 (nATK) 6AHKOBCKMX AHEM C MOMEHTA
nosy4yeHua BbINMCKM No cyeTy, 3a8BUTb 060 BCeX
OWMBOYHBbIX ONepaLmax, Kak Mo KpeanuTy, TaK U
no gebety cyeTa, B NPOTUBHOM C/ly4ae OH HECET
pUCK BO3HMKHOBEHMSA HebnaronpmATHbIX
nocneacTBUI, CBA3AHHDIX C YN1aTOM WTpados 3a
nosib30BaHME HEOCHOBATE/IbHO MO/ly4eHHbIMM
cpencTBamm, U3bATUA cpeacTs ns obopoTa U T.A4.
He npegbasneHve KaneHTOmM npeTeH3uu Mo
BbInncKe no cyeTy B Te4EHWE YKAa3aHHOTO CPOKa,
O3Ha4YaeT  MNOATBEP)KAEHWE  NPABUIbHOCTH,
yKasaHHoOM B Helt nHdopmauuun. Beinucka byaer
cynTaTbCA Noay4YeHHOWM KnneHtom no
3/IEKTPOHHOM Mo4YTe C A[atbl OTNpaB/eHUs
BaHKOM 31eKTPOHHOro coobLieHMA ¢ Bbinnckomn
no cyerty.
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6.5. Kapgap LOKYMEHTTe KOPCOTYNIeH,
baHKKa b6epunreH MaablMaTTapablH
e3repreHayry KOHYHAS baHKKa [apoo

Kabapnooro »KaHa MblHOAN ©3repTyyaepayH
KUPIM3UATEHOMTU KEeHYHAe KybeneHaypyareH
OOKYMEHTTEPANH KeYypMenepyH Tanantarbiaan
Tanwblpyyra, owWoHAoM ane Kennwmm 600HYA
TapanTap 63 MUAAETTEHMENEPUH aTKapyyCy YYYH
MaaHure 33 601roH HallKa XKaraannap *KeHyHae
Kabapnooro MnaaeTTyy.

6.6. Kooncysgyk MakcaTTapbiHAa, OLIOHAOM
ane MApKeTUHraMK XaHa 6alwka maKcattapaa
baHk Kapgapra an TapabblHaH »Kyprysyarex
onepauuanap KOHYHAOe YKaHa 6aLwkKa
MaasbiMaTTapAabl Kapaap KOPCOTKOH
3NEeKTPOHAYK AapekKke (e-mail-bungupyynepay
Xubepyy apkbinyy) ke yiongyk TtenedoHayH
HOMYpPYHa (caHapunTKK ounanpyynepay
XUbepyy apkbiiyy) KaHa/»Ke 6alinaHbIWTbIH
6awka KaparkaTTapbl apKblyy (push-
6unanpyynepay *Kunbepyy *kaHa b6allKka bikmanap
MeHEH) bunamnpyyre ykyktyy, 6yn yuyH BaHkK
YUYYHYY *KaKTapAblH KbI3MaTTapblH NanganaHyyra
YKYKTYy. 'oropyga atanraH bunaupyynep baHk
TapabblHaH 6unanpyynepayH ap Kbl
TU3MErn/TUNTepn  KamTbliraH  TapKaTmanap
nakeTuHe BUPUKTUPUAULLN MYMKYH, By ydyypaa
BaHk  Kapgapra 6ungupyyHyH koropyaa
KOPCOTY/IFOH blKMasapblHaH 6allKka Kowymua
bIKManapbiH/TUNTEPUH aHbIKTaW anaT XKaHa
ounanpyynepayH 6yn Typy y4yH TapudTepam
OpPHOTO anar.

6.7. Kappap baHKTarbl ©3 3cebuH «aMreK akbl
aonboopyy, «MNeHCUoHepauH KapTacbl»,
«KamnycTyk gonboop» pgen atanyydy akua
KapakaTTapblH aBTOMATTblIK TypAe uyerepyy
60toHYa BaHKTbIH AO0NO6O0OPNOPYHYH anKarbiHAA
6up yloMayH
OHOKTeLITePYHe/Kbi3MaTKepaepuHe/
CTyAeHTTepuHe/ NeHcuoHepsiepuHe X.6. amrek
aKbICblH, cTMNneHanANapAbl xe GEINE]
CbiaKblnapabl yerepyy Yy4yH Xe Couumangbik
doHaAYH opraHaapbiHaH Gaapakbliapabl *KaHa
esieknyngapabl anyy y4yH KOAAOHIOH yuyypAaa,
Kapaap ywyHy meHeH baHKKa mblHAaW yiomra
®aHa/xe Coumangblk ¢oHAAYH oOpraHAapbiHa
MblHAal 3cen OOlOHYA *KaHa an 3cenTeryM ak4a
Kapa)KaTTapblHbIH KblMMbl/bl OOMOHYa, aHbIH
nunHae KappapablH atanraH gonboopnopao
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6.5. KnueHnt 0653aH HesameaNmnTenbHo
yBegomnAte baHk o060 Bcex M3MeHeHMAx
OAHHbIX, YKa3aHHbIX B JOKYMEHTax, nepesaHHbIX
B8 baHK, M npeacTaBnATb AOMKHbIM 0bBpasom
3aBEepeHHble KOMUM AOKYMEHTOB O BHECEeHWu
TAaKMX WM3MEHEHUM, a TaKKe yBegoMaATb 06
MHbIX OBCTOATENbCTBAX, MMEILWMNX 3HAYEHUe
ona NCNOJIHEHUA CropoHamm CBOMX
obAzaTenbcTs no Jorosopy.

6.6. bBaHK B Uensax 6e3onacHOCTK, a TaKKe B
MapPKETMHIOBbIX M WHbIX LEenax MmeeT npaBo
yBEeOOMANATD KnneHta 06 onepaumsx,
COBEpPLUEHHbIX UM, U APYyrol MHPOPMAUMM Ha
3NEKTPOHHbIN agpec (nocpeactsom
HanpasieHua e-mail-yBegOMAEeHUI) WAN  Ha
Homep MmobunbHoro TenedoHa (nNocpeacTsom
Hanpas/ieHuA UMOPOBbLIX  YBEAOMEHUN),
YyKasaHHble KaveHTom u/unn  yBeaomnATb
KnneHTa NHbIMU cpeAcTBamM cBA3MU
(nocpeactsom HanpasaeHuA push-
yBEAOMNEHUI 1 gpyrummn cnocobamu), ana yero
BaHK BNnpaBe UCN0/1b30BaTb YCAYTM TPETbUX UL,
YKasaHHble Bblle yBeAOMAEHUA, MOTyT ObITb
ob6begnHeHbl BaHKOM B MaKeTbl PaCCbINOK C
Pa3/IMYHbIM NepeyHem/TMnammn yBeLoMIEHUN,
npu 3Tom BaHK MMeeT npaBO YCTaHaBAMBATb
AOMONHUTEIbHBIE CNOCO6bI/TUNbI YyBEAOMAEHUS
KnneHTa, NOMMMO YKa3aHHbIX Bbllle cnocoboB, a
TaKXXe yCTaHaB/iMBaTb Tapudbl 3a TaKoro poaa
yBe4OMNEHUA.

6.7. Bcnyyae, ecnm KnneHt ncnonbsosan Cuér
B PaMKax NpoeKkToB baHKa No aBTOMaTUYeCKOMY
3a4YMC/IEHUIO OEHEXHbIX CpeacTs
napTHépam/paboTHnkam/ctygeHTam/

neHcMoHepam W T.N. OAHOW OpPraHU3aLum,
MMeHyeMblx B BaHKe «3apniaTHbiA MPOEKT»,
«KapTa MeHCMOHepa», «KaMMyCHbIA MPOEKT» U
T.N., ANA 33a4YNCNEHUA HA HEero [AeHEeXHbIX
CcpencTB € HasHayeHnem 3apaboTHOM nnaThl,
CTUNEHAMW WAU MHbIX BO3HATPAXKAEHUU, UK
ANA NONyYeHUA NeHCui u nocobuin oT opraHos
CoumanbHoro ¢oHaa, Hactoawmm KaneHt
ynonHomoumBaeT baHK npepocTaBnATb TaKou
opraHusaumm u/wnm opraHam CoumanbHOro
doHaa nobyto nHpopmaymto no Takomy CUHETY 1
OBVXKEHUIO [EHEXHbIX CpeacTB MO Hemy, a
TaKXe 0 cebe M BO3HMKWEN nNepen baHKkom
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KaTblWyycyHa 6annaHbiwTyy BaHK TapabbiHaH
KOHOKONNOTYNreH TapTunTe 6epuareH Hacbis
60loHua ap KaHgak MaasibimaTTapabl
Tanwblpyyra, OWOHAOM 3/1€ MblHAAN yioMmaapra
»kaHa Coumanabik ¢oHaro KapaapaplH acebuHe
KaHbINbIW  YerepuareH akya KaparkaTTapblH
KapaapaplH Kowymya MakynayryH cypabacrtaH
6yn yomaapaplH KaHa Couuangblk GOHAAYH
OpraHAapblHbIH  KaTblHA  bllalblK  e14emMae
KanTapsbin bepyy  Kyprysyyre bIirapbim
YKYKTapapbl biirapar.

7. TanawTapAabl Ye4yYHYH TapTUbu
7.1.  Ywyn KeaMwmmamH WapTTapbliH aTKapyy
yyypyHAa YKapasbilbl MYMKYH 6onroH
TanawTapAbl Tapantap Cywaewyynep  Kony
MEHEeH Yeyyyre ymrynarT.
7.2. Tanaw-tapTblwTapra Kbiprbi3
PecnybnnKacbiHbIH npoveccyanapik
Mbli3amaapbiHaa 6enrnneHreH e3reye COTKO
KapawTyynyryH KOAAOHYY YY4ypyH KOLWNOroHAao,
©3 apa aNnrblIbIKTYy Yeunmre KenbereH yyypaa,
TapanTap Kbiprbi3 Pecny6nmKacbIHbIH
MbIM3aMAapblHAQ KapanraH TapTunTe Tanaw
MacefieHN BaHKTbIH 6aLKbl KEHCECU XKaWrallKaH
ep 60toHYa COTKO Yeyyyre bepe anbiwar.

8. TapanTtapablH }XOONKepYnnuru

8.1.  YwynKeamwmm 60to0H4a MUNAETTEHMENEPUH
aTKapbaraHApIrbl e  TajfanTarblga  amec
aTKapraHabirel y4yH TapanTtap ywyn Keanwmmae
KapanraH Taptunte, an 3smum  Kennwumpae
KapanbaraH yaypaa - Kbiprbi3
PecnybinKacbiHbIH Mbli3aMaapblHAA KapanraH
TAPTUNTE KOOMKEPUYMAUK TAPTbIWAT.

8.2. bawka TapanTtblH Kenvwum 6otoH4Ya e3
MUNAETTEHMENEPUH  aTKapbaraHblHbIH  Ke
TananTarblgan amec aTKapraHbIHbIH
HaTbIMKACbIHAA MYAKTYK KbI3bIKUbI/IbIKTAPbI e
ULWKepPnK Kagblp-6apKkobl 6y3ynraH KeamwmmanH
Tapabobl HaLka TapanTtbiH Kentuprex
YblrawanapblHbIH OPAYH TONYK TONTYPYYHY Tanan
KblAyyra YKYKTyY, MblIHAQ u4blrawanap KaTapbl
yKkyry ©OysynraH Tapan 3 YKyKTapblH »KaHa
KbI3bIKUbI/NIbIKTAPbIH Kalpa KanblbbiHa Kentupyy
YYYH JKYMLUAraH 4YbirbiMgapbl (peangyy ybirawwa)
Kapanar.
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330/IKEHHOCTU, B TOM 4MCAe NO Kpeauty,
BblgaHHOMY baHKOM B ynpoLWEéHHOM nopsaaKe B
CBA3M C yyacTem KameHTa B YKa3aHHbIX
NPOEKTax, a TaKXe NPon3BOAUTb BO3BPAT TaKUM
opraHmsaumam m opraHam CoumanbHoro ¢poHAa
OWMBOYHO 3a4YMCNEeHHbIX UMUK Ha CUYéT KnmeHTa
OEHEXKHbIX CPeacTB B pasmepax CoraacHoO nucem
OT TakuxX opraHusaumin n opraHos CoumasbHOro
doHpa 6e3  AONONHUTENbHOrO  corsacus
KnueHTa.

7. NopAapok paspelleHnAa cnopos

7.1. Cnopsbl, KOTOpblE MOTYT BO3SHUKHYTb Npun
MCNONIHEHUM YCNOBUIM HacToAwero Jlorosopa,
CTOPOHbI BYyAyT CTPEMUTbLCA pa3pelaTb NyTém
neperosopos.

7.2. Tlpu He DOCTUXKEHNU
B3aMmonpuemnemoro peweHna CTOpoHbl MOTyT
nepegaTb CMOPHbIM BOMPOC Ha paspelleHnEe B
cyq, B nopagke, npeaycMoTpeHHOM
3akoHogaTenbcTBOM Kblprbiscko Pecnybankm,
Nno MecTy HaxoxaeHua FfonosHoro odpuca baHka,
33 MCKAOYEHMEM C/lyyaeB MPUMEHEHMA K
crnopam NCKNOYNTENBHOM noacyaHoOCTY,
YCTAaHOBNEHHOM npoueccyasbHbIM
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HeUCNoJIHEHUE WUAKW HeHag/exauee
ucnosiHeHne o0653aTeNbCTB MO HACTOALLEMY
JoroBopy CTOPOHbl HecyT OTBETCTBEHHOCTb B
nopsgke, NnpeayCMOTPEHHOM  HACTOALLMUM
[oroBopom, a B cnyyasx, He NpeayCMoOTPEeHHbIX
JoroBopom — B nopaake, nNpeaycMOTPEHHOM
3aKoHoAaTebcTBOM Kbiprbi3ckoi Pecnybinku.
8.2. CropoHa /[oroBopa, MWMYyLLECTBEHHbIE
MHTEpecbl AN AenoBas penyTauusa, KOTOpoM
HapylleHbl B pe3y/ibTaTe HEWUCMNOJHEHUA WUAn
HeHaa/ieXKallero UCnoJiHeHusa o6sa3aTeNbCTB Mo
Horosopy apyro CTopoHoW, Brnipase TpeboBaTb
NONHOFO BO3MELLEHMA MPUUMHEHHBLIX €l 3TOM

CTopoHoi ybbITKOB, noa KOTopbIMU
NOHMMalOTCA pacxoabl, KoTopble CTOpoHa, Ybe
npaeo HapyLeHo, npovssena ansa

BOCCTAaHOB/IEHUSA CBOMX MNpaB W WHTEPECOB
(peanbHbIN yuiepb).
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8.3. Kappap BaHKTbIH Kbl3maTTapblH BaHKKa
TONIO6HY KEUMKTUPreH ydypaa, aHblH MYMHAE
KapaapapiH acebuHaern KapaxaTrapablH
YKOKTYIYHa Ke KeTULWCUM3AUTMHE GannaHbIWTyy
Tenemay anyy MYMKyH amec 6o0AroH ydvypaa
KeunKTnpmareH cymmaHoliH 0,1%bIH KYHYHO Tyym
KaTapbl Tesien beper.

8.4. baHK-KoppecnoHAeHTTepAVH,
cybareHTTEepAMH KaHa Oallka areHTTepauH
KaHaanablp-bup KaTanapbl e Tyypa 3Mec
apakeTTepu, KEMUYUJIUKTEPN, 6aHK-
KoppecnoHAeHTTEPANH Tenemay
aTKapbaraHapIrbl, bGaHK-KoppecnoHaeHTTep,
TeNnem TyTymaapbl, cybareHTTep *KaHa bOallka
areHTTep TapabblHaH aKua
KapakaTTapblH/KapaapablH TeNee cymmanapbiH
KapaapablH TECKEMECUH aTKapyyHYH afKarbiHga
610KTOroHAYry/KeunkTupreHamru/Kamtapbin

bepbereHaMrn  y4yH bBaHK  KoonKepuYnauKk
TapTnanWT. BaHKTbIH  aHa  aHblH  BaHK-
KOppPecnoHAEHTTEPUHUH ’aHa/xe
cybareHTTEPUHUH OpPTOCYHAA Kenuwumaepre,

aHblH MYMHAE KOPPEeCNOHAEHTTUK 3cenTepam
XKYPrysyy TapTmbu 6otoHYa  KaHa anapAbl
Teiineere TapudTtep 60lOHYa Kenuwmmaepre
THewenyy macenenep 6otoH4Ya BaHKKa 34 KaHAal
[00 KounboroHro pa Kapaap makyn. Kapaap
OLIOH/AOW 3/1e KOPPECNOHAEHTTUK 3CEN APKbINYY
KapaapablH TenemaepyH yprysyyre cebebuH

TywyHAaypb6ecTeH ’KaHa blpacToouy
OOKYMeHTTepaM  cypabactaH  Tbiloy — canyy
KOHYHAe 6aHK-KOpPPEeCnoHAEHTTUH

HyCKamacblHa anAapblH ana MakyagyryH beper.
8.5.  3D-Secure Koay, napoy »aHa/>e balika
naeHTndukatopy, Manbimat anyy y4yH Kapaap
KOPCOTKOH PEKBU3UTTEPM (NOYUTA AAPErvH KOLWO)
MeHeH SMS-6unanpyyHy anyy ydyH TenedoH
HOMEpPU  ©3repTKeHAyry XKeHyHae baHkka
KabapnabaraHabIrblHbIH ~ KeceneTuHe Kapgap
KOOMKEPUMINK TapTarT.

8.6. TapanTtap »eHunbec Ky4
argamnapbiHbIH: - ©PTTYH, Kep TUTUPOBHYH,
SNEKTP JHEepPruAacbl MeHEeH  KaMCbI3400HYH
Y3IYNTYKK® y4YypalbliHbIH, 6aiinaHbIWw
KaHangapbiHAarbl  onyTryy  6y3ynyynapAapiH,
aHblH  mMumMHAe  OaHKTbIK  onepauuanapAabl
KYPrysyyre  uyekteenepgyH  KaHa  6awka
TapantapaplH Kesemesny anabiHaa 60n6oroH
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8.3.  KnueHT vynnaumBaetr baHKky neHio B
pa3mepe 0,1 % B AeHb OT NPOCPOYEHHON CYMMbI
B C/ly4ae NPOCPOUKM onnatbl ycnyr baHKa, B Tom
yucne ecanm  B3MMaHMe  naaTtel  byaert
HEBO3MOXHO n3-3a OTCYTCTBUA nnm
He[o0CTaTOYHOCTU cpeacTs Ha Cuéte KnmeHTa.

8.4. baHK He HeCET OTBETCTBEHHOCTM 3a
Kakne-nmbo OWwubKM WAM  HenpaBWu/bHble
Oencreus, ynyLeHua 6aHKOB-
KOPPEecnoHAEeHTOB, CybareHToB W MPOYMX
areHToB, B TOM 4MC/e 33 HEUCMNOoJHeHue
6aHKaMM-KoppecrnoHAeHTaMn  NaTeXken, 3a
610KMPOBKY/3aAeprKKy/HeBO3BpaT  HaHKamu-
KOpPEecnoHAeHTaMM, NAaTeXHbIMU CUCTEMAMM,
cybareHTaMn M NPOYMMU areHTaMm AEeHEXKHbIX
cpeacts/cymm nnatexen KnameHta B pamKax
WCNONHEHUA pacnopsxeHun KnueHta. KnueHT
TaKXXe CcorflaceH He npeabsaBAATb HUKAKUX
npeteHsuit baHKy no Bonpocam, Kacatowmmcsa
OOroBopéHHocTel mexagy bBbaHkom wu  ero
6aHKamu KoppecnoHAeHTamu n/vnn
cybareHTamu, BKAOYas [OrOBOPEHHOCTM MO
nopsaaKy BeAeHMA KOPPECNOHAEHTCKUX CYETOB U
no Tapudam Ha wux obcnykuBaHue. KnueHT

TaKXKe 3apaHee [faéT cBoe cornacve ¢
MHCTPYKUMAMM  BaHKa-KoOppecnoHgeHTa o
3anpeTe NposeseHUs nnatexxei KnneHta yepes
KOPPEeCNOHAEHTCKMIA CY4€T, 6e3 BbICHEHMSA
NPMYMH WM 3anpoca  NOATBEPXKAAILMNX
[OKYMEHTOB.

8.5. KAuMeHT HeceT OTBETCTBEHHOCTb 3a

nocneacTeus HeysegomneHua uMm baHka 06
N3MeHeHUN Homepa TenedoHa NS NoNyYeHus
SMS-coobuweHnit ¢ kKogamm  3D-Secure,
naponamu u/Mam UHbBIMM UAEHTUPUKATOPaMM,
PEeKBM3UTOB  (BK/AOYass MOYTOBLIM  ajpec),
YKa3aHHbiXx  KAneHTOM  Ana  nosyyeHus
nHpopmaumu.

8.6. CTOpOHHbI ocBoborkaatoTca oT
OTBETCTBEHHOCTM 3@ YaCTUYHOE WM NOSHOe
HeucnosnHeHne 06a3aTeNbCTB, €CAU  OHO
ABMIOCb cneacTemem obcToATeNbCTB
HenpPeoaoNMMOM CUNbI: nokapa,
3emsieTpaceHus, cboa noaayun aNeKTPosHepruu,
CEPbE3HbIX NOBPENKAEHUIN B KaHanax CBf3u, B
TOM 4YuC/Ne OrpaHUYeHU Ha COoBeplleHue
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}argannapaplH HaTbIM}KacblHAA e3
MUNAETTEHMENIEPUHUH  XKaPbIM-XKapTblNalk e
TONYK aTKapbinballbl YY4yH MKOOMKEPUYUIUKTEH
6owoTynywar. Owon 3ne ydyypaa, TapanTap
6UPU-BUPUHMH anablHAarbl 6apAabik
Kapbi3gapAabl  anapra  KoOwWwyn  3cenTesreH
nambigapapl, 3rep MblHAAM Nahbi3gap ywyn
KenmwumanH wapTTapbiHa  blalblKk  KoLwwyn
acentenyyre tununw 60aco, acenke anyy mMeHeH
KOKY MUIAEeTUHEH 6oWwOoTyN6anT.

9. TapantapAbiH Kbi3blK4bl/IbIKTapblH KOProo
9.1. YwynKennwmmamH WwapTrapbiHaa 634e4nmmH
TannaraH, ©6upok ywyn Kenvwum 60OHYA
TapanTapAblH MaMWIECUHEH Ty3 e KbIibIp
TYpAe Kenmn yblryyuy, KennwmmanH
TapanTapblHbIH  MY/JIKTYK  Kbl3bIKYbl/IbIKTapblHA
aHa  MWKepAuK  Kaaplp-bapKblHA  Taacup
TUirnsreH 6apabik macenenep 6otoH4a TapanTtap
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMAapblHbIH
HOPMa/lapblH aHa *KODOONIOPYH MKETEKUYMIUKKeE
anblwar.

9.2. 3rep KaHaanablp-bup cebentep MeHeH
6yn Kenmwmnm e3 KyyyH KapbiM-¥KapTblaalh e
TONYK }KOrotco e byn Kennwummae tuewenyy
lWapTTap *KOK 601roH ydyypaa bBaHKTbIH WMYKK
apexenepuHuH (ydypaarsl Aa, Keneyekre Kabbin
anblHraH ga) Tuewenyy  onepauusnapra
GalnaHbllWwKaH Xobonopy KonaoHynat. Muku
apexenepamnH Tmewenyy xobonopy *Kok 601roH
yuyypaa Kbiprbia PecnybamkacbiHbiH - 6aHKTbIK
onepauusanapabl KOHre canraH
MbI3aMaapbiHbIH 0060/10pY, OLWIOHAON 1€ 31
apanblk KOOMYYNYK TapabblHaH Kabbln anblHraH
GaHKTbIK MPAKTMKA ’KaHa MLWKep KYrypTym
KaaZanapbl KONAOHYNAT.

10. KeanwimmpamH }kapamayynyk meeHeTy
’KaHa aHbl Y3YYHYH TapTubum

10.1. Ywyn kenmwmm Kapgap ywyn keamwmmamn
akuenTereH fJaTagaH OGawTan Ty3yagy gen
scenTeneT KaHa aHbl by3raH »KaHa 6apablk
dcentepu MEHEH MeBeHeTTYY Aeno3UTTEPUH
*KanKaH yyypra YenH ULITENT.

10.2. Kapgap KaanaraH me3rnnge  6yn
Kennwnmam yayyre ke 6up ke bup Hedve acenTu
*Kabyyra yKkyKTyy. KapgapabiH 6up e 6up Heve
3cenTu Xabyycy, arep 6yn yyypaa KoK aereHge
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6aHKOBCKMX onepaLmin n Apyrux o6cToaTenbCTs,
Haxo4AwWmXcA BHe KOHTponAa CTopoH. Mpu atom,
CtopoHbl He ocBoboxaatoTca OT 06s3aHHOCTH
noracuTb BCe 3aJ0/IKEHHOCTM Apyr nepeg
APYrom C Yy4ETOM HAYUCAEHHbIX MNPOLLEHTOB,
€CAN  TaKoBble MOAJNeXKAT HAYMC/IEHUIO B
COOTBETCTBMM C  YC/OBUAMM  HaACTOALLErO
Jorosopa.

9. 3awmTa nHrepecos CTOpoH

9.1. [lo Bcem BOMpocam, He Haweawnm
CBOEro peweHna B YC/IOBUAX HaCTOALWEro
JoroBopa, HO nNpPAMO WAM  KOCBEHHO
BbITEKAOWMM M3 OTHOWeEHUM CTOPOH MO Hemy,
3aTparvBaloLWmMX MMYLLECTBEHHble UHTepecbl U
genosyto  penytauuto  CropoH  [orosopa,
nocnegHue 6yayT pykoBoACTBOBATLCA HOPMaMU
7 NONOKEHUAMMN 3aKOHOAaTeNbCTBa
Kbiprbiackon Pecnybamku.

9.2. EcnM no KakumM-iMbo  nNpuUYMHam
HacToAwMM [1oroBop NONHOCTbIO UKW YAaCTUYHO
YyTpaTUT CBOKO CWAY WUAM B CAydyae OTCYTCTBMA
COOTBETCTBYIOLWMX YCNOBUM B  HaCToALLEM
[orosope, npumeHATbCA OyayT nNONOXKEHUA
BHYTPEHHMX NpaBua baHKa (KaK CyLLEeCTBYHOLLMX,
TaK U NPUHMMaEeMbIX B Byayliem), Kacatowmecs
COOTBETCTBYIOLWMX onepaunit. Mpu oTcyTCTBUM

COOTBETCTBYIOLLMX  MOJIOXKEHUA  BHYTPEHHUX
npaBun  NPUMEHATbCA  ByayT  MOJIOXKEeHMUA
3aKoHogaTenbcTBa Kbiprbisckoli  Pecnybinkuy,

peryanpytowme 6aHKOBCKME Onepaumm, a TakxKe
NPUHATAA  MeXAYHapoAHbIM  COObLLECTBOM
6aHKOBCKaa nNpakTMKa W o06bl4an AenoBoro
obopora.
10. CpoK geuncTBuA U NOPAJOK

pactop}xeHua [lorosopa

10.1. Hactosuwmmn Lorosop cumTaeTca
3aK/OYEHHbIM € AaTtbl  akuenta KnuveHTom
HacToAwero [lorosopa un A4eNCTBYET 4,0 MOMEHTA
€ro pPacTop)KeHusa M 3aKpbiTuA Bcex CyeToB U
CPOYHbIX AEMNO3MTOB.

10.2. KnuneHT umeeT npaso B noboe Bpems
pPacTOpPrHyTb HacToAwWwMIM JloroBop MH0 3aKpbITb
OOMH WAN  HeCcKonbKo CyeToB. 3aKpbiTue
KnneHtom ogHoro wnm HeckonbKux CyeTos,
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6up 3cen a4yblk 6ONAOH Kanca, byn KeamwmmanH
TOKTOTY/yLWYHA anbin Kenbenr.

10.3. baHK TemeHKy yyypnapga, byn KeHyHae
Kapgapra ascentuH (3centepgmH) »abbiaraH
Me3ru/inHe YelnH Bup angaH Kem amec yoakbIT
KanraHra YewWuH asyy TYpYHA® Maanbimgan
Typyn KapaapabiH 3cebuH (acentepuH) 6up
TapanTyy TapTMNTe XKabyyra yKyKTyy:

e Kapaap Tuewenyy [AOKYMeHTTeEpaM  XKe
Kapaapabl Tanantarblgalt TeKwepyy 60toHYa
Tanantbl aTkapyy, Kapaapab! »kaHa 6eHedumumnap
33CUH NaeHTMOMKaLMAN0O ’aHa
BepnMdUKaumnANoo YYYH, OWOHZOMN 3ne
Kapaapapl Tanantarbigaih TeklwepyyHyH ballka
yapasapbl Y4yH ke 60160co 3cen cyeTy 60tOHYA
onepauuanapabl Kyprysyy OOlOHYa KepekTyy
MaasibimaTtTapabl bepbece;

e Kapaap  Xyprysyayydyy onepaumanapgpblH
3KOHOMMKa/IbIK MaKcaTKa bINanbIKTYYyryH ¥KaHa
Kapaap peanayy 3KOHOMMKA/bIK ULLTKU Ky3ere
aWbIPbIWbIHBIH - AHbIKTBITBIH  bipacToody 3cen
6otoHYa  onepaumsanapabl  KYPrysyy  Y4yyH
KepeKTyy TUANLWTYY JOKYyMeHTTepan bepbece;

e Kapgap TapabblHaH LEKTYY
onepaumanap/WeKTyyAayK KputepuiinHe Tyypa
Kenyydyy OyTymaep ynam-yiam Kyprysyayn

Typca, e Kapgapra Kapata KblAMbIWTYY
Kupelenepam nerangawTbipyyra
(apanpooro) *kaHa TEPPOPUCTTHK ULWKe
KaTbIWKaHAbITbI KOHYHAe Kbiprbi3

PecnybankacbliHbIH MbI3aMaapblHbIH
yeHeMZepWHe blialblK  anblHraH Maanbimat
6onco;

e Kapgap Tyypa 3Mec  MaanbimMaTtTapapl
(»kanraH, danbcudmKaymanaHraH X.0.
AOKYMEHTTep) e KapabaraH AOKyMeHTTepau
bepce;

e KapgaappabliH acebu 6otoHYa onepauunanap 6ump
*bin 6ot Kyprysynbece. MbiHaa KapaapablH
dcebuHae akya  KaparkaTbl 60sCO  Ke
TexHuKanovlk  odpepapadTbiHbiH  cebebuHeH
Kapaapaa Kapbisbl 60sco, baHK aHblH 3cebuH
(ScenTepuH) kabyy KeHyHOE Kasyy TypyHAery
Kabapnamaga 6yn Tyypanyy maanbimat beper.
dcenTern  aK4ya  KapaKkaTblHblH  KanAbirbl
Kapaapra xe 6onboco Kbiprbi3
PecnybaumKacbIHbIH Mbli3amaapbiHAa
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€C/IM NPU 3TOM OCTaNCA OTKPbITbIM XOTS 6bl 0AUH
Cuét, He Bneyét 3a cobol npekpalieHue
HacToAawero [jorosopa.

10.3. baHkK BnpaBe B O4HOCTOPOHHEM NOpAAKe
3aKpbITb CuéT(a) KAneHTa, NUCbMEHHO U3BECTUB
06 3TOoM KnneHTa He meHee Yem 33 0AMH MecAL,
[0 MOMeHTa 3akpbITuA CueTta(os), B cnegyowmx
CAy4yanx:

o Knnentom He npeacTaBAeHbl
COOTBETCTBYIOWME AOKYMEHTbI MAU CBEAEHMUS,
Heobxoaumble ANA BbINO/IHEHUA TpeboBaHMI No
HaZ/exallemn npoBepke Knuenra,
naeHTudMKaumm un Bepudukaumm KnveHta wm
beHedUnUMapHOro BnagenbLa, a TakkKe Apyrux
Mep Haaserkalien nposepku KnveHta nnbo no
npoBeAEeHNIO ONepaLnii No PacyeTHOMY CYETY;

o KaneHTOM He npenocTaB/ieHbl
COOTBETCTBYIOLLME AOKYMEHTbI, Heobxoanmble
aona  nposeaeHns onepauui  no  Cuéry,
noarsepxaatowme 9KOHOMMYECKYIO

uenecoobpasHoOCTb COBEPLUAEMON onepaLum u
AEeUCTBUTENbHOCTb ocyliecTsieHna KaneHTom
peasibHON 3KOHOMMYECKOW AeATeIbHOCTY;

e K/iMeHTOM cucTeMaTUYecKku coBepluatoTca
COMHUTE/IbHbIE onepauuu/caenku
nognagatouwme noa KpuUTepum

NnoA03pUTENLHOCTU UK B OTHOWEHUM KaneHTa
nMmetoTcA ceegeHnA ob yyactum B erannsaumnm
(oTMbIBaHMUMK) [,0X0008, NONYYEHHbIX
NPEecTynHbIM NyTem, U/UAK B TePPOPUCTUYECKON
0eATeNbHOCTU, NOJIyYeHHble B COOTBETCTBUU C
HOpMamM  3aKoHoAaTenbcTBa  Kblprbi3cKom
Pecnybnuku;

e KnuveHTOM npeactaBieHbl HeaoCTOBEpHble
(noanoxkHble, danbcudUUMpPOBaAHHbIE W T.M.
AOKYMEHTbI) nnu HeaencTBUTEeNbHbIE
OOKYMEHTbI;

e B cnyyae otcytctBuA onepauun no Cuéty
KnneHta B TedeHmne ogHoro roga. pu atom, B
Clydae HanuMa OeHEeXHblX cpeacts Ha CyéTte
KnneHta nmbo  Hanmuma  3a401KEHHOCTU
KnneHra no npuynHe TexHn4yecKoro
oBepapadTa baHK B TUICbMEHHOM YBELOMAEHUM
0 3akpbitum ero Cuyeta (-oB) MHPopmupyeT
KnueHTta 06 atom. OCTaTOK AeHEeXHbIX cpeacTs
Ha cuyeTe BblgaeTCcA KAMeHTy ambo no ero
NMUCbMEHHOMY YKa3aHUIO MepeyncnseTca Ha
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6enrmneHreH MOOHOTK® blalblK aHblH  KaT
TYPYHASrY KepceTmecy MeHeH balika 3cenke
KoTopynar.

e KbIprbi3 PecnybanKacbiHbIH MblM3amAapblHAaA
KapanraH 6awka yuyypnapaa.

10.4. Ywyn Keanwmm owoHaoM ane
TapantapAblH  MaKynayry MeHeH 6y3ynywy
MYMKYH.

10.5. Kennwumanm 6y3yy Kennwmm 60toHYa

aTKapblnbaraH mungetreHmenepaeH 6aw TapTyy
YUYYH Herns 60n60mT. TapanTap opTocyHAa e3 apa
Gapablk  3cenTewyynep asKkTaraHA4aH KUNKH
Kennwnm 6y3yngy aen scentener.

o3reye LWAPTTAP
11. bainaHbiW KapaXKaTTapblH KONAOHYY

MeHeH TeNlIem AO0KYMEHTTepPUH eTKkepyn bepyy
11.1. KapaapapiH baHK TapabblHaH KaKTbipbliraH
apbi3blHbIH  HernsuHae ¢akc O60HYA  Ke
CKaHepeHreH GopmMaTTa 3/IEKTPOHAYK NOYTA Ke
BaHkTbiH Web-calTbl 60toHYa, BaHK TapabbiHaH
©3YHYH pacmuii Web -calTbiHA@ aHbIKTaAraH
TAPTUMNKE blNalblKk  KNbepuareH aTkapyyra
HyCcKamanapgblH HernsuHae baHK KappapgbliH
onepauusnapbiH aTKapar.

11.2. Kappgap ©3YHYH cebun 60toHYa
onepaumanapra Tuewenyy ap KaHgam
HyCKamanapabl baHKKa bakcummnnank

6aliNaHbIW XKe 3NeKTPOHAYK NoyTa e BaHKTbIH
Web -caliTbl apKbinyy, baHK TapabblHaH ©3yHYH
pacmunit Web -caliTblHAa@ aHbIKTaAraH TapTUnKe
blAalblk  ©TKkepyn  bepyyre  6annaHbIWTYy
¥Kapanblwbl MYMKYH 601roH 6apablk KeceneTrep
YUYYH XKOOMKEPUYMIMKKE MaKy/ *KaHa aHbl ©63YHe
anar.

11.3. 3repae baHKKa Kenun TYWKeH TenemayK
AOKYMEHTTEPAMH ¥aHa/ ke KapaapablH
KOMITAMrafiapbiHblH AHbIKTbITbIHA LUEKTEHYY8pP
¥Kapasnca KaHa/»e e3 bIKTbiApbl 6otoHYa ballika
KaanaraH cebentep 6onroH ydyypaa baHkka
bakeMMUNANK  BGalnaHbilW  Ke  3eKTPOHAYK
noyta e baHKTbiH Web-caliTbl apKbliyy Kenvn
TYLWKOH KaanaraH TeCcKeMeHW aTKapyyZaH baw
TapTyyra YKyKTy bBaHK e3yHe anbin Kanar.
MbIHAaM yyypaa baHK KapgapablH
AOKYMEHTUHUH  KOYYPMOCYH aNraH KyHAeH
6awTtan 3 (y4) OaHKTbIK KYHAYH W4YMHAE
KapaapabiH TecKkemenepuH aTkapbaraHbl
XeHyHae Kappapra KaanaraH e3yHe biHranayy
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OPYror cyeT B COOTBETCTBUM CO CPOKaAMM,
YCTaHOB/IEHHbIMM 3aKoHOAaTeNbCTBOM
Kbiprbizckon Pecnyb6amku.

® B MHbIX B CAYYaAx, NpesyCMOTPEHHbIX
3aKoHoZaTenbcTBOM Kblprbisckoi Pecnybamku.
10.4. Hactoawmit [loroBop Tak¥e MOXKeT 6bITb
PACTOPrHyT No cornaweHmnto CTOpoH.

10.5. PactoprkeHue [orosopa He ABAAeTcA
OCHOBaHMeMm AN1A 0TKa3a OT HEeUCMOJIHEHHbIX MO
HdoroBopy obsasatenbcts. [orosop byaer
CYNTATLCA pPaCTOPrHYTbIM NOCAE 3aBeplUeHus
BCex B3amopacyetos mexay CTopoHamu.

OCOBbIE YC/IOBUKA
MNepepgaya NNATEKHBIX AOKYMEHTOB C
MCNo/Ib30BaHUEM CPeACTB CBA3U
11.1. Ha ocHoBaHuu 3aaBneHma KnueHTa,
opobpeHHoro baHkom, baHk byaeTt coBepllaTtb
onepauuu Knunenra, NHCTPYKLUMU Ha
coBepleHne KOTOpbIX OblAM OTNpaBAEeHbl MO
daKcy MM B OTCKaHMpOBaHHOM ¢opmaTte no
3/1eKTPOHHOM nouTe, nnn ¢ Web-caitta baHKka B
COOTBETCTBMU C MNOPSAAKOM, onpeaenéHHbIM
BaHKkom Ha cBoém Web-caiTe.

11.

11.2. KAueHT cornaceH n NpMHUMaeT Ha cebs
OTBETCTBEHHOCTb 3a BCe NOCNeACTBUA, KOTOpble
MOTyT BO3HWKHYTb NO nepeaaye baHKy ntobbix
WHCTPYKLMIA, KacalowWmMxca onepaumn no ero
Cyéty, nocpeactsom GakCMMUIBHOMN CBA3U UK
Nno 3/eKTPoHHOM nouTe unu ¢ Web-canta baHka
B COOTBETCTBMW C MOPAAKOM, onpeaenEHHbIM
baHkom Ha cBoém Web-caliTe.

11.3. baHK octaBndAeT 3a coboi NpaBo OTKasaTb
B MWCMNOJHEHMW NOOOr0 U3  PaCNoOPANKEHUN,
NOCTYNUBLUNX B BaHk nocpeAcTsom
bGaKCMMUNBHOM CBASUM WM MO 3NEKTPOHHOM
noute uam ¢ Web-cainta baHka, ecnv y baHKa
BO3HWKHYT  COMHEHMA B  [0CTOBEPHOCTU
MOCTYNMBLUMX MNATEXKHbIX AOKYMEHTOB W/Unu
noagnucer Knuventa u/vam no nwoboi apyrou
NpUYMHE, MO CBOEMY YCMOTPEHWto. B 3Tom
cnyyae baHK um3Bewaetr KnueHta B ntobow
yaobHon ana Hero ¢opme O HEUCNOSIHEHUM
pacnopsxeHuin KnneHta B TeueHue 3 (Tpéx)
6aHKOBCKMX AHEN C AaTbl MOAyYEeHUA Komuwu
[OKymeHTa KnumeHTa. BbaHK TaKkke He Hecér
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dopmaga Kabapnant. OwoHaoW 3ne bBaHK
KapaapAaplH MblHAaM TeCKemenepuH
aTkapbaraHbl  YY4YH  KOOMKEPYWAUK  anbin
Xypbenr.

11.4. BaHK TOMOHKYNep YYYH MKOOMKEPUYUIUK

anbin KypbewyHe Kapgap ©3 MakynayryH
6unanper:

® [OKYMEHTTEPAM  KACAZIMANIOOHYH  XKaHa
6ypPMaNoOHYH HaTbIM}KaCbIHAA yKapanraH
KeceneTTep yyyH;

e BaHK ©3 oOnepauuAanapbliH  KYPrysyyae

anapaaH Kes KapaHgbl 60nroH 6alinaHbilWTbiH
KOLUYATaH KanMbl e XeKe KapayKaTTapblHbIH
6y3ynraHbiHaH e uwTeben KanraHblHaH yaam
naiiga 60/1roH KeceneTrep y4yH;

e (baKCTbIK 6aliflaHbll e 3M1eKTPOHAYK noyTa
apKblNyy anblHraH ap KaHgaw Tyypa 3mec Xe
ETULICM3 MaafNbiMaTTap e KaHbl/bllW KaHa
TONYK 3MeC TeCKeMenep Y4uyH;

e KapaapaaH aHblH HYyCKaMacbIHbIH TYMHYCKacbl
anblHb6araHbl y4yH.

11.5. Kapgap KenmwuvmanH ywyn 6enymyHyH
11.3 kaHa 11.4-nyHKTynapbiHaa OGenruneHreH
cebentep 6o0loHYa KapaapablH TeckemenepuH
BaHK  aTKapraHabirbl e  aTkapbaraHabirbl
6otoHYa KaHAan 6onbocyH KeceneTTepre baHKKa
34 KaHAaW [00 e A00 apbi3blH bepbereHre
MaKy.

11.6. AHbIH 3cebuH (acenTepuH)
TMewenyy e3 HYCKMa/lapblH
AeKnapaumanaur, arepae KapaapapiH
ApbI3blHAA@ HyCKamanap KaHgah 6onbocyH
¢dakKcTaH e KapaapabiH Apbi3blHAA KOPCOTYATEH
NEeKTPOHAYK  OapeKTeH  ubepunetr  aen
kepcetynbece, an  Homepu  KapaapapiH
ApbI3blHAA KOpPCOTYNreH bakcumunamk
annapaTTaH raHa beper.

11.7. Apbi3ga ¢aKCTblH KOHKPETTYY HOMEPU Ke
3NEeKTPOHAYK MNoYyTacbl KepCeTyNreH y4ypaa,
KapaapapiH bakeMMUNAMK  annapaTbiHbiH
HOMEPWH >Ke 3/1eKTPOHAYK MNOYTaHbl 63repTyy
baHkka dakcummnguk annapaTTbiH XaHbl
HOMEpW e INEeKTPOHAYK noyTa TypyHAe
Kabapa0o Koy MEHEH KyprysynierT.

11.8. BaHk 6yn maanbimattbl BaHkTbiH Web-
CaMTbIHAQ XaurawTblpyy MeHeH Kappapra e3s
(baKCbIHbIH HOMEpPAEPUHNH BapablK e3repyynepy
OHYHAe Kabapnan TypaT. drep LOKYMEHT

TeCKeere
Kapaap
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OTBETCTBEHHOCTM 33 HEWUCMONIHEHUE
pacnopaxeHui KnmenTa.

TaKuUx

11.4. KnueHT cornaceH, 4to baHK He HecéTt
OTBETCTBEHHOCTHU:

® 33 MOCNeAcTBMA, BO3HUKLIME B pesynbTaTe
noaaenku n danbcuPuKaunm OKYMeHTOB;

® 33 nocneancteunA, BO3HUKLWIKME B pe3ynbrate
NONOMKU NN HEUCNPABHOCTU NOAK/HOUYEHHbIX
O6IJ.I,MX MAN YaCTHbIX CpeacTs CBA3UN, OT KOTOPbIX

3aBucMT bBaHK npu  npoBeaeHMM  CBOMX
onepauui;
® 33 Nobyo HenpaBU/bHYO nnm

HeA0CTaTO4YHYI MHGOPMALUIO, NN OWNBOYHbIE
M HenonHble PaCnopPAMEHUA, MOAYYEHHbIE UM
nocpeactsom  ¢GaKcoBOM  CBA3UM  WUAM MO
3NIEKTPOHHOM MOMTE;

e 33 HenosnydyeHue ot KnueHnTa opuruHana
MHCTPYKUMKN KnneHTa.

11.5. KnmneHt cornaceH He npeabABAATb
HMKAKUX NpPEeTeH3u MAN UCKOB K baHKy 3a
nobble nocneacTsBuMA MO UCNONHEHUKD UK
HENCNOJIHEHMIO baHkom pacnopaxKeHui
KnveHTa no npuynHam, yKasaHHbIM B MyHKTax
11.3 n 11.4 HacToAwero pasgena Jorosopa.

11.6. KnuneHT  peknapwupyer, yTOo cBOMU
MHCTPYKLUMKN, Kacatowmecsa PaCnopAXKeHUsa ero
Cyétom(amun), oH ByaeT nepenaBaTb TONIbKO C
dbaKcMMUNbHOIrO annapata, HOMep KOTOpOro
YKa3aH B 3aABsieHMn KnmeHTa, ecnm TO/bKO B
3aasneHmn  KnmeHta  He  yKasaHo, 4To
WMHCTPYKUMK OByayT oTnpasnatbcs ¢ atoboro
daKca, KM C 3NEKTPOHHOTO aapeca, YKa3zaHHOro
8 3aABneHUn KnuneHra.

11.7. B cny4yae yKasaHmAa B 3aaBaeHUU
KOHKPETHOro Homepa $akca UaM 3N1eKTPOHHOM
noYTbl M3MeHeHWe Homepa PaKCMMUIBHOIO
annapata KAueHTa WAM 3MEKTPOHHOM MOYTbI
NpPoOn3BOAMTCA NYTEM NUCbMEHHOIO MU3BELLEHUA
baHka 0 HoBOM HoOmepe GAKCMMWUABHOIO
annaparta Uan 31eKTPOHHOM NoYThI.

11.8. BaHk byget ussellaTb KnneHTta o nobbix
M3MeEHEeHMUAX HOMepoB CBOMX ¢dakKcos,
pasmectuB 3Ty MHbopmauuto Ha Web-caiTe
baHKa. baHK BnpaBe OCTaBUTb 63 UCNONHEHUSA
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Kapaap TapabbiHaH aHbIH HOMepu KeanwmmamH
ywyn 6enyryHyH 11.6-nyHKTyHOQ GenrnneHreH
HOMepre, e aN  KeHyH4e Kabapnama
KenmwumanH ywyn 6enymyHyH 11.7-nyHKTyHa
bllalblk BaHK TapabblHaH anbiHraH Homepre
Wakkew  KenbereH KaHa  aWblipmanaHraH
dakcMmmnank annapattaH xubepunreH 6onco,
baHk KapaapabiH ¢dakc 60toHYa TYLWKEH KaHaak
60160CYH AOKYMEHTUH aTKapbacTaH KanTblpyyra
YKYKTYY.

11.9. daKc »Ke aneKTPOHAYK NoYTa Ke baHKTbIH
web-caliTbl apKblayy bepuareH LOKyMeHTTepAMH
bGapablk  bettepuHe, 3rep baHKTbIH  web-
cauTblHga baHK TapabbiHaH 6Gawka TapTUn
aHblKTanraH smec 6onco, KapaapablH Koy
Kotonyyra Tuanw. BaHKKa  MaanbimaTtTapbl
6epunren KappapgblH e aHbliH  Kbiprbi3
PecnybnamKkacbiHbiH  Mbli3ampaapbliHa  blaanbIK
bIFrapbIM YKYK BepuUreH ekynaepyHyH Konaopy
KOIW/IraH raHa AOKyMeHTTepAu, OWOHAOW 3ne
arep Kapgap wuop KONAOHYY Kbl3MaTblHA
XasbinraH 6onco, baHKk meHeH Kapgap
aHblKTaraH wudpnee TyTymyHa Tyypa Kenred
wudp KowAraH J[OKYMeHTTepan raHa baHk
aTkapat. KappapablH Teckemenepu Kappgap
TapabblHaH  KapblAnaHraH  ¢aKkcTaH ke
3NEeKTPOHAYK noyTagaH avblpmanaHraH
TY3YAyWTepAeH KenreH ydypaa, KapaapAabiH
TONOMAYK AOKYMEHTTEIN KOY aHbIH KOIYHYH e
an TapabblHAH bIMrapbiM YKYK 6epuareH XakTbliH
KOJIYHYH YATyCyHe lualikew 60n60roH yuypaa,
OWOHAOM 3ne TenemayKk Tanuwbipmanap (arep
KapaapablH  apbi3biHa  blaanblKk - WKdPANH
6onywy mungettyy 6onco) wudpcus Kenred
yuypaa KapaapablH TeckemenepuH atkapbaraHol
YUYH BaHK }KOONKePUYUANK anbin KypoemT.
11.10. daKc ke 3/M1eKTPOHAYK MouyTa apKblayy
*ubepunreH KapgapablH AOKYMEHTUMH anraH

y4yypaa BaHk, KapaapaaH KoLlyMmya
TACTbIKTOOJIOPAY KYTMNOCTOH, aHbl aTKapaT. baHk
OOKYMEHTTUH  KOeYypMeCYHAery KoATamraHbl

canbiWwTbipyyaa 3apblal GONTOH KEHY/N KOKYHY
KepceTer.

11.11. Kapgap daKc xe aneKTPoHAYK NouTa, Ke
BaHKTbIH web-caliTbl apkbiayy xubepunreH
OOKYMEHTTUH TYMHYCKacCbIH AOKYMEHTTUH
KOUYYPMOCYHYH TacTbIKTOOCYy KaTapbl baHKKa
noyta apKblayy e OalnaHblWTblH ballKa
KapakaTTapbl apKblayy, arep BbaHK TapabbiHaH

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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nobot gokymeHT KnmeHTa, nocTtynuewuiA no
dakcy, B cnyyae, ecnv oH oTnpasaeH KaneHtom
C $GaKCMMUNBHOrO annapata, HOMep KOTOPOro
He COOTBETCTBYET WM OT/INYAeTCA OT HOoMepa,
YKa3aHHoro B nyHkTe 11.6 HacToALwero pasaena
Jorosopa wan Homepa, ysBedoOMAEeHWE O
KoTopom  6bL10  nonydyeHo  baHkom B
cooTBeTCcTBUM € nyHKTOm 11.7 HacToAwero
pasgena [Jorosopa.

11.9. Bce cTpaHuLUbl NepeaaHHbIX pakcom nam
3/IEKTPOHHOM MOYTON, UK nocpeacTsom web-
canta baHKa [AOKYMEHTOB [AO0/XHbl 6bITb
noAanucaHbl KnMeHTom, ecnm MHOM NopsiaoK He
onpeaenéH baHkom Ha Web-cainte baHKa. baHk
6yoeT WCNoNHATb TONBbKO Te  OOKYMEHTHI,
KOTOpble nognucaHbl KaneHTOM wuam  ero
YNONHOMOYEHHbIMM B COOTBETCTBUMU C
3aKoHogaTenbcTBOM Kbiprbidckoit Pecnybankum
Anuamu, MHGOpMaLMA O KOTOPbIX MMeeTca B
baHKe, a TaKKe [OKYMEHTbl, Ha KOTOPbIX
npucyTcTByeT WKUpP, KOTOPbIA COOTBETCTBYET
cucteme WNPpPOBAHMA, YCTaHOBAEHHOM baHKOM
n KnueHntom, ecanm KnueHT nognucanca Ha
OAHHYI0 YCNyry ¢ npumeHeHnem wnopa. baHk He
HeceT OTBETCTBEHHOCTM 33 HEMUCMNOJIHEHME
pacnopsxeHun KnameHta B cAyd4ae  uX
nocTynneHua ¢ pakca UAN 3NEKTPOHHOM NOYThI,
OT/IMYHbIX OT TeX, KoTopble OblAM 3aaB/EHbI
KnneHtom, B cayvyae HeCOOTBETCTBMA MOAMUCH
Ha NNaTEXHOM AOKymeHTe KnveHTa o6pasuy
ero noAnucu UaM noanucu yrnoJIHOMOYEHHOTO
UM JIMLA, @ TaKXKe MIaTEXKHbIX MOPYyYEHU,
nocTynuelinx 6e3 wundpa (echmn wndp asnsercs
06A3aTeNbHbIM B COOTBETCTBMU C 3anAB/IEHUEM
KnueHra).

11.10. Npn nonyyeHMn nepepaHHOro ¢akcom
WX NO 3N1EKTPOHHOM NoyTe AoKyMeHTa KaneHTa

BaHK  wucnonHAeT ero, He  A0XMAAACb
AOMNOJIHATENIbHBIX MOATBEPKAEHNIN OT KnneHTa.
BaHK npossnset Heobxogumyto

BHMMATE/IbHOCTb MPU  C/AIMYEHUM MNOLNUCU B
KOMWUU JOKYMEHTA.

11.11. Knnent obs3yeTca HemenJ/IeHHO
oTnpaBuTb B BbaHK no nouyte uAn [pyrumu
CpPeacTBAaMM  CBABM  OPWUTMHAN  AOKYMEHTa,
nepegaHHoro ¢akcom WAM MO 3NEKTPOHHOM
noyte, nocpeactsom Web-calita baHKa, Kak
noATBEPXKAEHME K KOMUW [AOKYMEHTa, ecau
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BaHKTbIH ~ web-caitTblHaa  6awka  TapTun
aHblKTanraH smec 6onco, papoo kubepyyre
MmungetteHeT. KapaapablH LOKYMEHTTEPUHWH
TYMHYCKanapblHbIH BaHK TapabblHaH
aNbIHbIWbIHbIH  AKbIPKbl  MeeHeTy  6oayn
OOKYMEHT PaKC »Ke 3/1IeKTPOHAYK NoYTa apKblayy
YKOHOTYNreH KyHAeH bawTtan 6up KaneHaap/bik
aMpaH alWblK 3Mec MeeHeT acenTener.

11.12. KapgapabiH BaHKKa dakc Ke
SNEeKTPOHAYK MoYTa  apKbllyy KOHeTYAreH
OOKYMEHTTEepPM TaK »Kasbllyyra »KaHa anapAapl
aTKapyy y4yypyHOa BbaHKTa 34 KaHAal LeKTeHyy
apanbaraHgamn Tapusgenyyre TUANLL.
TeckeMeHWH TYNHYCKacbl MEHEH KeYYPMOCYHYH
OpPTOCYHAQ LWanKew 3mecTMK 60aroH yuypaa
BaHK daKc e 3NeKTPOHAYK MoyTa apKblayy
KOHOTYNreH TecKkemenepau aHblK KaHa Tyypa
aTKapblraH gen 3cenTenT, an aMU Keyypmere
Tyypa KenbereH TynHycka bBaHK TapabbliHaH
aNblHraH oK aen acenTtenT. byn yuypaa Kapaap
TYNHYCKaHbl  mMypga  bBaHKKa  KeHeTynreH
AOKYMEHTTUH KOYYPMOCYHe Ma3myHy 60toHuYa
WanKew Kene TypraH AOKymeHTKe 10 KyHAYH
WYMHAE anMaWTbIpyyra MUageTTeHeT.

11.13. KeamwmmanH ywyn 6enymyHyH 11.11-

NYHKTYHAQ b6enrnneHreH MEBeHeTTe
OOKYMEHTTUH Tyn HyckacblH KapaapaaH baHk
anbaraH yqypaa, baHK KapaapablH

dcebu/Idcentepn 6owHYa bapablk AebeTTUK
onepaumsanapabl TOKTOTYN Typyyra YKYKTyy.
OwoHaon ane masmyHy 6otoH4Ya BaHKKa mypaa
xubepunreH  AOKYMEHTTMH  KOYYPMOCYHYH
Ma3MyHyHa LWaNKew KenreH AOKYMEHTTUH Tyn
HYCKaCbIH BaHKKa KennwmmanH ywyn
66e1YMYHYH 11.12-nyHKTYHAQ Kapa/iraH
meeHeTTe bepbereH yuyypaa KapaapabiH
dcebu/Idcentepn 6owHYa bHapablk AebeTTUK
onepaumnanapabl TOKTOTYN Typyyra baHK yKyKTyy.

12. «MHTepHeT-BaHKUHI» TYTYMYH KONAOHYY
MeHeH onepauuanapabl XXyprysyy

12.1. «WHTEepHeT-BaHKUHI» TyTymyHZa aHbl
ywyn Keanwmmae KapanraH waptrapaa Tennee
6otoHYa baHK TapabbiHaH Kapgapra Kbi3mat
KepceTyer.

12.2. bBaHK «NHTepHeT-BaHKUHI» TYyTYMy *KaHa
aHblH MOBUNAMK TUPKEMECU apKblyy XKy3ere
AlWbIPbINYYYY KETKUIUKTYY onepaumanapabiH

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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MHOM NopAAOK He onpeaenéH baHkom Ha Web-
cavte baHka. KpallHMm CcpoKom nonyyeHwus
BaHKOM oOpurMHanoB [OKYMeHTOB KaueHTa
6yneTr cumTaTbCA CPOK He no3gHee OAHOro
KaNeHAApHOro mecsAua CO  AHA  OTMPaBKM
OOKYMeHTa no ¢Gakcy MAM MO 3NeKTPOHHOM
nouyre.

11.12. JokymeHTbl KauneHTa, OTnpaB/eHHble B
BaHK no ¢akcy uMAM nNo 31eKTPOHHOW nouTe,
OOMKHbI ObITb ACHBIMM U 0POPMAEHDBI TaKUM
obpaszom, 4Tob6bl y BaHKa He BO3HUK/IO HUKAKMKX
COMHEHWUI NPU UX UCNONAHEHUU. MNpK Hannumm
HECOOTBETCTBUA MEXAY OPUTMHANIOM U KONUeEN
pacrnopaxeHua BaHK cyMTaeT pacnopsaXKeHwus,
Hanpas/ieHHble No GaKCy UM NO INEKTPOHHOWN

nouyrte, KakKk  A0CTOBEpPHbIE 7 npaBuUabHO
MCNOJZIHEHHbIE nm, a OpUrnHan, He
COOTBETCTBYHOLWM n KOMNuu, CHNTAETCA He

noayyeHHbim baHkom. B atom cnyyae KnueHTt
0b6s3yeTcAa B TeyeHne 10 pgHel npowmssecTu
3ameHy opurnHana Ha OOKYMEHT,
COOTBETCTBYIOLWMA NO COAEP)KAHMIO  KOMWUK
OOKYMEHTa, BbIC1aHHOW paHee B baHK.

11.13. B cnyyae HenonyvyeHuma baHKom oOT
KnueHta opurMHana [OOKYMeEHTa B  CPOK,
yKasaHHbIM B n. 11.11. HacToAwero pasgena
Jorosopa, baHK BnNpaBe MpUOCTaHOBUTb BcCe
nebetosble  onepauum  no  Cyery/CueTam
KnueHTa. baHK TaKXe Bnpase MNPUOCTAaHOBUTL
Bce aebetoBble onepaumu no Cyety/Cyetam
KnuneHTa B cnydyae He npepocrasneHma B baHK
OpUrnMHana AOKYMeHTa, COOTBETCTBYHOLLErO Mo
COAEPKAHUID KOMWUW [OKYMEHTA, BbICNAHHOM
paHee B BbaHK, B CpPOK, MpeAyCMOTPEHHbIN n.
11.12 HacToAwWwero pasgena [orosopa.

12. OcywecTsneHue onepawuii ¢
“cnonb3oBaHUeMmM cuctembl «MHTEpHeT-
BaHKUHI»

12.1. baHkOom npepocTaBasaeTcA KnneHty
ycayra no ero ob6CnyMBaHUIO B CUCTEME
«NHTepHeT-baHKUHM Ha yC/10BUAX,

npeaycMoTpPeHHbIX HacToAWwmMM [JoroBopom.

12.2. baHK camocToATeNnbHO  onpeaendaet
nepevyeHb M AUMMUTbI AOCTYMHbIX ONepaunii,
OCYLLECTB/IAEMbIX nocpeacTsom CUCTEMDI
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TU3IMETUH aHa TMMNUTUH 63 anblH4a aHbIKTaﬁT,

MbIHAA «UHTEepHeT-BaHKUH» MobunaunK
TUPKEMeCUHAEeru KETKUNUKTYY
onepaumsnapAblH  TU3MErM KaHa JUMMUTHU

«UHTEepHeT-BaHKNHTANH» CTaHOAPTTbIK
BEPCUACBIHAH aliblpMa/iaHbllWbl MYMKYH.

12.3. «WHTepTe-baHKNHM TYTYyMyHAarbl
BaHKTbIK Telnee Kappapra apasblKTaH OyTKyn
AYMHenyK UHTepHeT  Tapambl apKblnyy
KapaapAblH »Keke KOMMbIOTEPUHUH XapAambl
MeHeH, e «UHTepHeT-baHKUHM»  Mobunank
TUPKeMme apKblnyy — KapaapapblH *Keke mobunguk
TenedOoHyH KONLOHYY MEHEH KYprysyneTt. AHbIH
JcenTuMK cyeTyHa «UHTepHeT-BaHKUHM» TyTymy

apKblnyy  KeTyy yuyH KappapgblH — Keke
KOMMNbIOTEPUHUH  Kapgambl  MEHEH, e
«UNHTepHeT-BaHKMHrY  MOBUNAMK  TUpKemecH

apKbl/yy KaTTOOA0H OTYY KepeK 601roH BaHKTbIK
b6apablk  onepuuanap/6ytymaep KapaapablH
Tanwblpmacbl  («MHTepHET-BaHKMHIY  TyTymy
apKblyy }KyprysyareH) 6otoH4Ya baHK TapabbiHaH
aTKapblnar.

12.4. «WHTepHeT-baHKUHM» TyTymyHa MeTyy
Koay Kbiprbis PecnybankacbiHbIH
MbI3aMAaapblHa bINANbIK KapaapapblH
3NEKTPOHAYK KoM Tamracbl 60nyn caHanapbiH
TapanTtap TaaHbIWarT.

12.5. «WHTepHeT-6aHKUHI» TYTYMyHa XeTyyre
Tyypa Kopaopay naihaanaHyy meHeH Scen
60lHYa  KyprysyareH  «MHTepHeT-6aHKUHI»
TYTYMYyHAQ onepaumanapabl KYprysyy eHyHae
KapgapablH  Teckemecn Kapgap TapabbiHaH
BaHKkKka b6epunreH, 6yTyH XaHa e3repTy/sibereH,
KapaapAblH 91eKTPOHAYK KO Tamracbl KOK/IraH
*KaHa Kblprbi3 PecnybankacbiHbIH
MbIM3aMAapblHAA KOKAraH TafanTapra binambikK
TY3YIreH Karas AOKYMEHTTepAWH OPUAUKANBIK
CTaTyCyHa TeH 6ONroH PUAMKANbIK CTaTyCKa 33
6onroH KapgapaaH KenreH pgen 3scentenepuH
TapanTap TaaHbIWaT.

12.6. «WHTEepHEeT-baHKNHM TYTYMYH
nanganaHyy meHeH OaHKTbIK onepauusnapabl
Kapaap XKyprysreHyH TaK bipactoo 6onyn 3cen
60lOHYa  Keyypme  caHanapblH  TapanTap
TaaHbIWwart, an dcen KapgapabiH Kasyy TypyHaery
©TyHy4y O6o0toHYa vywyn KenvwmmgmH 6.1-
NyHKTyHAQ O6enrnneHreH TapTMNTe KapAapra

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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«UHTepHeT-BaHKMHI» KU ero  mobunbHOro
NPUNOXKEHMA, NMPU I3TOM MNepPevYeHb U AUMUTLI
OOCTYMHbIX onepauum B MOBUAbHOM
NPUNOXKeHUN  «MHTepHEeT-BaHKUHI»  MOXKeT
OT/INYATbLCA OT CTaHAAPTHOM Bepcumn «MIHTepHeT-
BaHKuHra».

12.3. baHKOBCKOe 00CNYyMBaHWE B CUCTEME
«MHTepHeT-BaHKUHIM» npenocTaBaseTca
KnueHty ypanéHHoO 4epe3 BCEMMPHYHO CeTb
MHTepHeT €  MOMOLWbK  MEpPCOHANbLHOrO
KomnbloTepa KnneHta, nmbo yepes mobuabHoe
npunoxkenme  «MHTepHeT-baHKMHr» — ¢
MCNONb30BaHNEM NEPCOHANIbHOr0 MOGUIbHOTO
TenedpoHa KnueHra. Bce 6aHKoBCKKE
onepaumu/caenkn ucnonHawTca baHkom no
nopyyeHunam Knnenta (npoussenéHHbIM Yepes
cuctemy «MHTepHeT-baHKUHI»), KoTopomy ANs
[OCTYyNna K ero pacyétHoim CyeTam yepes
cuctemy  «MHTepHeT-baHKUHI»  Heobxogmmo
nponTn permcrpaumio c NMOMOLLbIO
nepcoHanbHoOro KomnbtoTepa KnueHnta, nnbo
yepes MobunbHoe npunoxeHne «UHTEpPHeT-
BaHKMH».

12.4. CTOpOHbI NPU3HAIOT, YTO B COOTBETCTBUM
C 3aKoHoaaTenbcTBOM Kbiprbi3ckon Pecnybimku
Koabl goctyna K cucteme «MHTEpHET-BaHKUHI»
ABNAKOTCA 3IEKTPOHHOM nognuceto KnneHra.

12.5. CTOpOHbI NPU3HAIOT, YTO PaACMOPAXKEHUA
KnueHTa o npounsBeaeHUn onepaumn B CUCTEME
"MHTepHeT-baHKMHI", caenaHHble no CYyéty ¢
MCNoAb30BaHMEM NpaBuibHbIX Kogos goctyna K
cucteme  «MHTepHeT-baHKMHIr»,  cuuTatoTCA
nexogAawmMmm - ot KnmeHTa, nepegaHHbIMK
KnneHtom B baHK, LLe/IOCTHbIMM 7]
HEU3MEHHbIMW, MOAMUCAHHLIMU 3NEKTPOHHOM
noanucbto KaveHta UM MMET opuaAnNYeckui

CTaTyC, paBHbIM  lOpPUANYECKOMY  CTaTycy
OYMaXKHbIX [OKYMEHTOB, COCTaBNEHHbIX B
COOTBETCTBUM c TpeboBaHUAMM
npeabABAAEMbIMM 3aKOHOZaTeNbCTBOM

Kbiprbiackon Pecnybamku.
12.6. CTOpOHbI MPU3HAIOT, YTO AO0CTOBEPHbLIM

noaresepXaeHnem  nposefeHua  KaveHtom
OaHKOBCKMX oOMepaunii Cc WUCNOJib30BaHUEM
cucTembl «NHTepHeT-BaHKUHM ABNAeTCcA

Bbinncka no CYyé€Ty, KOTOpaa No NUCbMEHHOMY
3anpocy KnveHTta BbICbIAETCA Ha 3NEKTPOHHYIO
nouyty KnveHTty B nopagke, ycTaHOB/IEHHOM n.
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9NEeKTPOHAYK NoYyTacbiHa canblHaAT e Kapaapra
ataibl KonyHa 6epuner. «WUHTepHeT-BaHKMHI»
TYTYMYH  KONOOHYY  MEHEH  XKYyprysyareH
onepaumsanap 6otoH4a KaHaah  HonbocyH
TanawTtap nanga 6onroHOo, 3cen OOHYA
xoropyga 6enrnneHreH Keuypme KappapabiH
HYCKaMacblHa blNalbIK BaHK GaHKTbIK
onepauuanapapl YKYPry3reH baKTbICbIH
bIPCTOOYY Tanawcobi3 gannn 6onyn caHanapbiHa
TapanTap MaKy..

12.7. BaHK TOMEHKy/epre munaeTTeHerT:
12.7.1. «WNHTepHeT-BaHKUHI» TYTYMYH
KO/IAOHYY NnpoueccuHae TEXHUKaNbIK Kelirennep
)KapanraH ydypAa anapAbl aKkblara CblApAbIK
MOB6HeTTE OHYra 3apblal Ky4-apaKeT }KYMLIOOoro
KaHa 6apAblKk MYMKYH 60AroH apakeTTepau
»Kacooro. Owon sne ydypga Kappap baHKKa
[00MaAT KOKYra YKYKTYY 3MecC KaHa TeXHUKANbIK

KeWrennepay ueuyyy MesruanMHpe BaHKTbIK
onepauManapabl Karas anbin Kypyydynepay
KONAOHYN,  ajaTTarbl bIKManap  MeHeH

XKYPrysyyre TMinL;

12.7.2. Ywyn Keavwumpe KapanraH TapTtunTte
KapfapdaH Tuewenyy Tanan asjblHraHga, e
Kblprbi3 Pecnyb6aunKacbiHbIH - Mbli3amaapbiHAa
KapanraH ydypfiapga KapAapablH  3cebuHe
YETYYHY Aapoo 610KTO00r0;

12.7.3. KapgapablH apbi3bl 60KOHYA KaHa/ke
BHK TapabblHaH 63 anablHYa aHbIKTanyy4y Hallka
bIKMa MeHeH ara «MHTepHeT-baHKMHI» TyTyMyHa
KMPYYHYH »KaHbl KOAA0pyH 6epyyre.

12.8. BaHK TOEMEHKYNepre yKyKTyy:

12.8.1. 6yn MaanbimaTTapapl BaHKTbIH
OTbnapblHbIH ~ onepauunAnbik  3angdapblHAarbl
MaasibIMaTTbIK TaKTanapra *kaHa baHKTbIH web-
CaMTbIHA XKaurawTblpbln, Bup TapanTyy TapTunTe,

©3 bIKTbIAPbl 60tHYa, BaHKTbIH «UHTepHeT-
BaHKMH» TYTYMyHZAarbl TENNOO6CYHYH
TapudpTepuH, NUMUTTEPUH KaHA LWAPTTAPbIH
e3repTyyre;

12.8.2. KapgapabiH KaHaam 6onbocyH
dcenTepuHeH CbIMaKbIHbIH,
onepauusa/”NHTepHeT-6aHKMHT TYTYMyHAa

BYTYM XKYPry3yy y4ypyHZAa KepceTyareH KbiamaT
YYYH BaHKTbIH KOMMWCCMACBIHbIH  CYMMacCblH
akuenTmucms (KapaapabiH MaKynayrycys)
yblrapbin anyyHy >»Kyprysyyre, OLWIOHAOW 3ne
YKaHbIMbIW  canblHraH KaHa/»ke KappapablH
«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK

odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

6.1 HactoAwero Jorosopa, uWAM BblgaéTCA
KnneHty HapouHo. CTOPOHbI TaKMKe COraacHbl,
4TO B C/ly4ae BO3HMKHOBEHMA Nt06bIX CMOPOB NO
npoBeAEHHbIM Oonepaumam C UCNOJIb30BaHNEM
cucTeMbl «NHTepHeT-baHKUHM,
BbllleyKa3aHHas Bbinucka no Cuéty Oyaer
ABNATbCA  HEOCNOPUMbIM  [OKa3aTe/1bCTBOM,
nogTeepxaatowmm ¢akt nposegeHna baHKkom
6aHKOBCKOM oOnepaunmn CornacHoO MHCTPYKLUK
KnueHnTa.

12.7. baHK 0basyeTca:

12.7.1. B C/lyyae BO3HUKHOBEHMUA
TEXHUYECKMX npobnem B npovecce
NCNo/sIb30BaHUA cnuctembl «MIHTepHET-BaHKUHY,
NPUIOXKUTb Heobxogumble ycunma "
npegnpuHATL BCE BO3MOMKHbIE AENCTBMA MO UX
YCTPaHEHUIO B pa3ymHble cPoKW. lpu 3sTom,
KnneHT He Bnpase npeabABnATb NpeTeH3ui
BaHKy, U B nepuoa ycTpaHeHUA TeXHUYEeCKUX
npobnem [oOMKEH oOcywecTBaAaTb HGaHKOBCKUe
onepauuu 06bIYHbIM cnocobom c
Mcnonb3oBaHMeM BYMaXKHbIX HOCUTENEN;
12.7.2. HemeaneHHo 3ab/0KMPOBaTb AOCTYN
K Cyérty KnneHta npu noJay4yeHumn
cooTBeTcTBytolWero TpebosaHna ot Knuenra, B
nopagake, npeaycMoTPeHHOM  HaCToALLUM
[orosopom, n1Mbo B cayyasnx, npesyCcMoTPEHHbIX
3aKoHoAaTenbcTBOM Kbiprbisckon Pecnybanku;
12.7.3. npepoctasutb KnneHty HoBble Koabl
poctyna B cuctemy «MHTepHeT-BaHKUHI» no
3anaBneHunio KaveHta u/vam mHbim cnocobom
CaMOCTOATEe/IbHO onpeaenaembim baHKOM.

12.8. baHkK nmeeT npaso:

12.8.1. B OOHOCTOPOHHEM MOpAgKe, no
CBOEMY YCMOTPEHUIO, U3MeHATb Tapudbl,
NMMnTbl 1M ycnosuA baHka Ha obcnyKmnBaHue B
cucteme  «UHTepHeT-baHKMHIY,  pasmecTus
OAHHYIO MHGOPMAUMIO Ha WHPOPMALMOHHbBIX
CTeHAax B onepaumoHHom 3ane OCI baHKa U Ha
Web-caiTe baHKa;

12.8.2. npoussBoanTb 6e3akuenTHoe (6e3
cornacma KnueHTta) cnucaHme c ntobbix CyeTtoB
KnneHTa cymm BO3HarpakgeHusa, KOMMUCCUM
BaHKa 3a npeaocTaBneHHblE YCAYTM B MOMEHT
coBeplUeHUs onepauuu/caenkm B cucteme
«MHTepHeT-BaHKMHI», a TaKKe chnucaHue
OLMBOYHO 3a4YNCNIEHHbIX CYMM U/ UK B CAy4Yanx
YCTAHOBMEHMA PaKTa OWMOBOYHOro 3a4ncieHun

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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dcebuHe (IcenTepuHe) akvyaHbl *)KaHbl/biW Canbin
anyy ©aKTbiCbl aHbIKTaNraH ydyypAa CyMMaHbl,
baHKk anabiHoa KappaapablH KaHgah 60n160cyH
KapbI3blHbIH CYMMacCblH, OLIOHAOW 31e ywyn

Kenmwmmae XaHa/xe Kblprbi3
PecnybamKacbiHbIH Mbl3aMmaapbiHAa
benrmneHreH bGalwka ydyypnapga  3cenTeH
yblrapyyra;

12.8.3. Kapgap KyprysyareH onepauymAHbiH
PEKBUSUTTEPUH TONYK 3mec (Tyypa 3mec)

KOPCOTKOH, aHbl KYPrysyy MmeeHeTyH Oy3raH,
XKYPry3yareH onepaumaHbiH/6yTYMayH KPabiH
KON4OHYYAarbl Mbl3amaapblHa WakKew
kenbereH yuypAaa, onepaumaHbl/byTymay
KYPrysyy Y4YYH KaHa  /Ke  KyprysyareH
onepauma/6yTym yuyH BaHKTbIH KOMMCCUACHIH
Tenee yyyH KapgapablH JcebuHpe akua
KapakaTTapbl XeTnereH yvyypga, OWOHAOM ane
yuwyn Keanwmmpe XaHa/xe Kbiprbi3
PecnybnnKacbiHbIH MbI3aMaapbiHAA KapanraH
6awka yyypnapga “NHTepHeT-BaHKNHT”
TYTYMYHAQ onepauma/bytym XKYprysyyre
Kapaapra 6aw TapTyy.

12.8.4.3rep, BaHKTbIH
«MHTEepHeT-BaHKMHI»  TYTYMYHYH KOONCy34yK
npoueaypacblH 6y3yy ke 6y3yyra apaket
»Kacanbin KaTKaH ydyypAa, aHblH uunHae BbaHk
TapabblHaH ylonayK TenedoHyH XKoroTtyy/yypaoo
KOHYHAO *KaHa aHblH «YoNnayk GaHKUHIMHUH»

nuKnpn  601OHYa,

YUYHUY  KaKTap  TapabblHaH  KOA4O0HYANyL
bIKTbIMAAYYNyry KOHYHAe KapgappgaH
6unampyy  anbiHraH  ydyypga  KapaapabiH
«UNHTepHeT-baHKNHr» TYTYMYHaH

nanganaHyycyH KeunktupbecteH TOCMO00rO;
12.8.5.Tyypa amec naponay, aHa/we [MNH-
Koaay, XaHa/e “UHTepHeT-baHKMHI” TyTymyHa
XeTyyHyH 6awka KopaopyH KuprusyyHyH 4
(TepT)  apakeTMH  Kooncy3gayk  TYTYMYHYH
6y3ynywy KaTapbl Kapoo, aHblH HATbIMXKACbIHAA
“UHTepHeT-BaHKMHI”  TyTymyHa  KappapablH
YKeTyycyH 610KT00;

12.8.6. nporpammanbik KamcCbI3400HY OPHOTYY
)Ke a/MalUTbIpyy YYYH KaHa/Ke angbiH anyy
ULITEPUH KYPry3yy YUYYH «UHTepHeT-BaHKUHI»

TYTYMYHYH  WWUH  yBaKTbiNlyy  TOKTOTYYHY
HKYPTy3yyre;

12.8.7. ToMOHKY ydyypnapga KapaapablH
KONOOHYY  MYMKYHUYAYTYH  [4apo0  XOKKO

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

peHer Ha Cyét(a) KnueHta, cymm nwoboit
3a40/KeHHOCTU KnmeHTa nepen baHkom, a
TaKXKe B APYruUX C/Ay4asx, YCTaHOB/EHHbIX
[orosopom, n/mnn 3aKOHOAATe/IbCTBOM
Kbiprbi3ckon Pecnybamku;

12.8.3. oTKkasaTb KiaueHTy B coBepLlUEeHUN
onepaumu/caenkn B cucteme  «MHTepHeT-
BaHKMHr» B C/ayyae HenosHOro (HeBepHOro)
yKa3aHuA KAneHTom peKkBM3MTOB COBEPLLAEMOM

onepauuu/caenku, HapyweHua CPOKOB ee
COBEPLUEHNSA, HECOOTBETCTBUS COBEpLUIaEeMoi
onepauuu/caenku aencreyowemy
3aKOHO4ATEeNbCTBY KP, B cny4yasx

He[O0CTaTOYHOCTU AeHEeXHbIX cpeacts Ha CuéTte
KnveHTa gns coBseplueHMA onepaunn/caenku
n/unn  pgna  onnatel Komuccuit  baHKa  3a
COBeplIaemMyto onepaumio/caoenky, a Takke B
WHbIX Cay4asax, NpesyCMOTPEHHbIX HACTOALMM
[orosopom, n/mnn 3aKOHOAATeNbCTBOM
Kbiprbiackon Pecnybnmku;

12.8.4. He3sameanutenbHo  3abnOKMpPoOBaTb
poctyn  KnaneHta K cucteme  «UHTepHeT-
BaHKUHIM» B cny4yasx, ecan, No mHeHuto baHKa,
NPOUCXOANT  HApyLeHMe  UAM  MNONbITKK
HapyLlweHunA npoueaypbl 6830MacHOCTN CUCTEMDI
«NHTepHeT-baHKUHIM», B TOM Yncie ecnin baHkom
nosyyeHo ysegomneHve oOT KnueHta o
notepe/kpaxe ero mobunbHoro TenedoHa u
BEPOATHOCTU UCMO/Ib30BaHUA ero «MobuibHOro
GaHKMHra» TPETbUMK NNLLAMU;

12.8.5. paccmatpmBaTtb 4 (4eTbipe) NOMbITKK
BBOJA HenpasuabHoro naponsa, u/vam MUH-
Kogda, u/vam mHbix Koaos 40CTynoB K cucteme
«NHTepHeT-BaHKUHI» KaK HapyllueHue CUCTEMbI
6e3onacHoCTH, BCieacTBMe Yero 3a610KMpoBaThb

poctyn  Knventa B cuctemy «MHTepHeT-
BaHKUHI»;

12.8.6. npowussoanTb NPUOCTaHOBJIEHME
paboTtbl cuctembl "UHTepHeT-BaHKuHI" ans
YCTAQHOBKM WAN AN CMeHbl MNPOrpammHOro
obecneyeHus u/ waM  gna nposeaeHUn

npodunakTnyecknx pabor;
12.8.7. HemeANeHHO aHHyAMpoBaTb AOCTynN
KnveHTa w© 3anpetuTb AOCTyn B CUCTEMY
«NHTepHeT-BaHKMHI» B cneayowmx cayyasx:
My6auuHan obepTa Ha 3akntoueHme FeHepPanbHOMO A0roBOpa GaHKOBCKOFO cyeTa
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yblrapyyra XaHa «MHTepHeT-BaHKUHIM» TYyTyMyHa
KMPYYCYH® Tbltoy canyyra:

a) ywyn Kenuwwmmpae KapanraH ydypnapaa,
KapaapablH 003eKM »aHa Kasyy TypyHaery
OTYHMOCYHYH HETM3NHAE;

b) KapaapabiH acentepu KabbinraH yuypaa;

c) Kbiprbi3a  PecnybnuKacbiHbIH  yyypAarbl
Mbli3amaapbiHa binaiblk  KapaapablH  3cebu
KaMoOro a/iblHraH/TOCMOJIOHTOH y4ypAa;

d) KapgapabiH 3cen 60W0HYa UWMEPAUTUHE
YeKTeenep OPHOTYAraH y4ypaa;

e) Kbiprbis Pecnyb6nKacbIHbIH
Mbli3aMaapbiHAa KapaaraH 6allka yyypaapaa.
12.9. Kappgap TemMeHKynepre MungeTTyy:
12.9.1. BaHKTbIH «UHTepHeT-BaHKMHI»
TYTYMyHAarbl Telhnee 60KHYa KbI3MATTapPbIH
BaHKTbIH TapudTepuHe blnanbik Teneers;

12.9.2. byTkyn ayihiHenyk NHTepHET Tapambl e
MOBUNANK TUPKEME apKblayy Dcenke XKeTyy YUYH
“NHTepHeT-BaHKUHI” TyTyMyHa *KeTyy KoagopyH
YUYHYY }KaKTap4aH *alblpyyH CaKTOO;

12.9.3. Me3rna-mesrmam meHeH, 6MpoK y4 anaa
1 peH Kem smec Xony «UHTepHeT-BaHKUHM

TYTymyHa  XeTyy  KoayH  anmawTbipyyHy
KYPTy3yy;

12.9.4. “UnTepTe-BaHKMHI”  TYTyMyHa  XKeTyy
KoagpopyH YKOrOTKOH/yypaaraH/blirapbim

YKYKTYy 3MecC afiaM ManaanaHraH aHa/Ke an
apKblAyy Kapaap “UHTepHeT-baHKKHITE”
KUPYYHY »KY36re albipraH »KeTyy Ty3yayLyH
YKOTOTKOH, YYpAaraH »e blirapbiM yKyKTyy amec
ajam nanganaHraH ydypaa e KappapablH
acebn 6oloHYa caHKuuMsnaHbaraH onepauusanap
KYpPrysyareHayry TabbinraHza, MbiHAAM TananTbl
003eKM TananTtbl 6GepreHaeH KuAnMH 3 (yd)
GaHKTbIK KYHOOH KeYMKTUPOECTEH, KUANH }Kasyy
TYPYHA® MoYTa apKblayy Ke ¢GaKkc apKblayy
bIpaCTOO0 MEHEeH TyTymra eTyyHy ©6/10KTo0
Tanabbl meHeH baHKKa TenedoH HotOHYA Aapoo
Kanpblnyyra. MbiHaa baHK Kasyy TypyHae e3
yyypyHaa kabapnama anbaca, Kapaap baHKkka
KapLbl Tafan KOMOOroHro makyn.

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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a) Ha OCHOBaHMM YCTHOTO W MUCbMEHHOro
3anpoca KnneHTa B c/iyvanx, npeaycMOTPEHHbIX
HacToAwmnm [loroBopom;

b) npu 3akpbITMKM CyeToB KnneHTa;

C) npu HanoxeHuu apecta/6NOKUPOBKM Ha
CyeT KnneHTa B COOTBETCTBMU C AEUCTBYIOWMM
3aKoHogaTenbCTBOM Kbiprbi3ckoi Pecnybanku;

d) npu  ycTaHOBNEHMM  OrpaHUYEHUM  Ha
OEATeNbHOCTb Mo cyeTy KnneHTa;
€) B ApYyrux CAy4asx, npeaycMOTPEHHbIX

3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.
12.9. KnuneHT 06A3aH:

12.9.1. Onnaumsatb ycayrm baHKa no
obcnyxkmBaHnio B cucteme  «MHTepHeT-
BaHKMHI» B cooTBETCTBMU C Tapudamu baHKa;
12.9.2. CoxpaHATb B CeKpeTe OT TpeTbUX NunL,
Koabl goctyna K cucteme «MHTEpHET-BaHKUHI»
ana poctyna K CYéTy yepes BCEMUPHYO ceTb
NHTepHET nan mobuabHOE NPUNONKEHUE;
12.9.3. Mepunognyecku, HO He perke yem 1 pa3
B Tpu MecAua, NpoBoAUTb 3ameHy Koaos
[ocTyna K cucteme «MHTEpHET-baHKNHTY;

1294. B

yTepu/xuuLeHunsa/mcnonb3oBaHma
HeynoslHOMOYeHHbIM Anuom Koaos aoctyna K
cucteme  «MHTepHeT-BaHKUHMY  u/uan  ytepwy,
XMLEHUA nnu NCNoNb30BaHUA
HEeyno/IHOMOYEHHbIM JIMLLOM YCTPOWCTB
AOCTyna, NOCPeACcTBOM  KOTOpbIX  KnueHt
OCyLLEecTBAAN BXOA, B «HTepHET BaHKMHM» uan
npu obOHapy)eHUW c/iy4yaeB NpoOBeAeHMUA
onepauunit no Cuéty KnmeHta n/vnm caenkum c
MCNosb30BaHMEM cUcTeMbI «NHTEepHeT-
BaHKMHI», HECAaHKLMOHNPOBAHHBIX MOCAEAHUM,
HesamegnuTenbHo o06paTutbcd B bBaHK no
TenepoHy ¢ ycTHbIM TpeboBaHMeM B1OKUPOBKM
goctyna K cucteme (c coobuijeHnem BaHKy

cnyyae

CMeunanbHblX  [AaHHbIX,  YA0CTOBEPAOLLMX
JIMYHOCTb KnueHrta) c nocaeayowmm
NUCbMEHHbIM noATBepPXKAEHNEM Takoro

TpeboBaHMA NO NoyTe UK No dpaKcy He No3gHee,
yem B TeyeHMe 3-x HAHKOBCKMX AHen nocne
3aABNeHMA yCTHoro TpeboBaHua. [Mpu 3Tom,
KnueHT cornaceH He BblaBuratb TpeboBaHMA
npotMe baHKa, ecam baHK He  6bin
CBOEBPEMEHHO YBEAOMNEH O C/Ny4YMBLUEMCA B
NUCbMeHHOM popme;

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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12.9.5. BaHKTbIK PEKBU3NTTEPAVH *KaHa
TeNlemayH AeTanaapbiHbIH LWAMKeLWTUIrH
mesrnam meHeH Tenempepay anyydynapabiH
TU3METrMHEH TeKwepwun TYpyyra, oyn
PEKBU3UTTEPANH KOTOPYYNapAabl aayyyynapabiH
OaHKTbIK PEKBUSUTTEPU MEHEH LUANKEWTUINH
TEKLWepun Typyyra.

12.10. Kapaap TOMOHKYNepre yKyKTyy:

12.10.1. KupyyHY KOProoHyH KoLym4ya TYTYMYH —
E-TOKEHAawu caTbin anyyra;

12.10.2. Tytymra eTyyHy O/JIOKTOO KOHYHA®
TeckemeHn  ywyn  Kennwummpae  KapaaraH
TapTunte baHKKa bepyyre;

12.10.3. «HTepHeT-BaHKMHI» TyTyMyHa KUpYY
KOAOOPYH 63 bIKTbiAPbl H6otoHYa, 6UpOK 3 (yu)
anpga 1 (bup) xKonyaaH Kem amec, aiMaLLTbIpbIn
Typyyra,

12.10.4. Ywyn Kennwumae KapanaraH yvyypaapga
TYTYMra »eTyy 610KTONroH ydypaa, “UHTepHeT-
BaHKUHI” TyTymMyHa KeTyyHyH XaHhbl KoagyH
anyyra baHKKa Apbl3 MeHEH Kanlpblayyra;

12.11. BaHK TOMOHKYIep YYYH XKOOMKepUUINK
anbin }KypbenT:

12.11.1. KapaapabiH KabayyCyHYH,
TY3YAYWYHYH, TEeXHWKANbIK KapaxaTTapblHbIH,
6allKka pecypcTapbiHbiH OY3yKTyryHa »KaHa/xe
6annaHbIlW KaHanblHAA KOOMYHMKaUMANAPAbIH
6y3ynywyHa 6anaHbIWTYY KapaapAaplH
“UHTepHeT-BaHKMHI” TyTyMyHa XeTyyHy anyyaa
KaTacbl, KEYMKKEHM Ke KOHAOMCY3AYTY YYYH;

12.11.2. KapaapabiH *ababIrbIHbIH xe
KapaapapiH XabapbirbiHaa CaKTanraH
MaanblMaTTbIH 6y3ynraHabIrbl YUVYH,
NporpammasnblK  KamMCbI3LOOHYH XaHa Xeke

KOMMbIOTEPAUH, KeKe Mobunauk TenedoHayH

aHa/»ke KapgapablH 6awka  Ty3yaywyHyH
TYPAYY BMpYCTapaaH ¥KaHa 6alwkKa
6y3ynyynapaaH/TankanaHyynapaax
KOOMCY34yry Y4YH;

12.11.3. srepae KappapablH Scebu KamakKa
anblHca, baHKKa aTKapyy AOOKYMeHTTepu e
CaNbIKTbIK TesiemM Tanantapbl bepunce, xe an
6otoHYa onepaumanap ywyn Keavwumpae
KapanraH TapTunTe  KaHa/ke  Kblprbi3
PecnybnmKacbiHbIH  Mblii3amaapbliHa  blaanbIK
Kapgap TapabbiHaH  TOKTOTYAraH  60nco,
«NHTEepHeT-BaHKUHM» TYTYMYH nanaanaHyy

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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12.9.5. [lepunoagnyecku npoBepATb
cooTBeTcTBME  OAHKOBCKMX  PEKBM3UTOB MU
aetaner nnatexa B [lepeyHe nonyyatenen
nnaTeXken, NpPoOBepPATb COOTBETCTBME [AAHHbIX
PEKBU3NTOB C OAHKOBCKMMWU  PEKBU3NTAMM
nosnyyartenei nepesoaos.

12.10. KnneHT umeet nNpaso:

12.10.1. Mpwnobpectn AONOJIHUTE/IbHYIO
cuctemy 3awwmTbl goctyna — E-TOKEH;

12.10.2. [dasatb baHKy pacnopaxkeHue o
6N0KMPOBKE [0CTYyNa B CUCTEMY B MNOPALKE,
npeaycMmoTpeHHOM HacToAwmnm [loroBopom;
12.10.3. MeHATb KoAgbl AOCTyNna B cuUcTemy
«MHTepHeT-BaHKMHI» NO CBOEMY YCMOTPEHMUIO,
HO He pexe yem 1 (ogmH) pa3 B 3 (Tpu) mecaua;

12.10.4. B cny4ae 6/70KMPOBKM [OCTyNna B
cMctemy B CAy4asy, npeaycMoOTPEHHbIX
HacToAwmum [dorosopom, obpatutbca B baHK ¢
3aaBneHnem Ha nonyvyeHme Hosbix Kopgos
[0CTYNa K cucteme «MHTepHeT-baHKUHM,
12.11. baHK He HeCcEéT OTBEeTCTBEHHOCTb:

12.11.1. 3a ownbKuy, 3a4epKKU nnu
HecnocobHocTb KaneHTa nonyuntb Joctyn B
cuctemy  "MHTepHeT-baHKUHI", cBA3aHHblEe C
HeMcnpaBHOCTbO 060pPYA0BaHUA, YCTPOWCTBA,
TEXHUYECKUX  CPeacTB, MNPOYMX  pecypcos
Knventa wn/ wam cboeB KOMMyHMKauuuM B
KaHanax cBA3w;

12.11.2. 3a nospexpgeHune obopyaoBaHUA
KnneHta wnam umHPopmaumu, XpaHawenca B
obopynoBaHum KnmeHta, 3a 6He3onacHOCTb
nporpaMmHoro obecrneyeHus M NEPCOHaNbHOIO
KOMNbIOTEPA, NEPCOHaNbHOTO  MOBWUAbHOTO
TenedoHa M/UAn MHOro ycTponcTBa KaveHTa ot
Pa3NNYHbIX BUPYCOB n Apyrnx

noBpesKAeHuUn/HencnpasHocTen;

12.11.3. 3a HEeBbINOJHEHME WMHCTPYKLMNA
KnueHta C NCNO/Ib30BaHNEM cUCTEMBI
«MNHTepHeT-baHKUHr», ecnn Ha Cuyét KnmeHTa
Obln HanoXeH apect, npeabasaeHbl B baHK
WCMNOJIHUTENIbHbIE AOKYMEHTbl MW HANoroBble
nnaTéxHble TpebOoBaHMA, WUAM onepauum no
Hemy OblnM npuocTaHoBseHbl KaneHTom B
nopaake, npeaycMOTPEHHOM  HACTOALLMUM

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
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MeHeH KapaapaplH
aTKapbaraHAbIrbl Y4yH

12.11.4. anapAplH XapAambl meHeH «HTepHeT-
BaHKUHM»  TYyTyMyHOQ Tennee Kyprysynayydy,
YUYYHUY KaK TapabblHaH KaMCbI3 KbllblHYYy4y

HYCKamacCblH

KapaxatTap, NpPOAYKTblAAp  aHa  Kbi3amaT
KepceTyynep  Y4yH (MHTepHeTKE  XeTyy
npoeanaepm, yIONAyK 6alNaHbIWTBIH

(paguotenedoHayK) KaHanaapbl X*.6.);
12.11.5. mbiHAaM »etyy baHK TapabbiHaH

KOHTPONTO anyyra »KaTnaraH e TaaHAplK
60160roH Karaanaa XKypreH yuypaa, y4yH4uy Xak
TapabblHaH YKYPry3y/areH, TYTymra

caHKUManaHbaraH »KeTyy (KaHa aHblH KeceneTy,
aHblH MYUHAE KENTUPUATEH 3bISIH) YUYYH;

12.11.6. yuyHu4y *KaKTap TapabbiHaH KapaapabliH
ylongyk TeneboHyHOQ KaWrawkaH Yyoaayk
TUpKeme apKbliyy KapgapgblH 3centepuHe
YPYKCaTCbI3 KUMPULIX KaHa onepauuanapabl
HKYPrysywy yqyH;

12.11.7. “UHTepHeT-BaHKMHT” TYTYMYH
narMganaHyy MeHeH Tyypa 3MecC XXYPrysy/areH
onepauuanap/éytymaep kaHa  KapaapgblH
JcebuHe caHKumMAanaHbaraH XeTyy apaKkeTTepwu
KOHYHAe Koapop XaHa 3D-Secure napongopy

¥KaHa/ e H6alwkKa napongop ¥aHa
MAEHTUPMKATOPAOP  MeHeH MmeHeH  SMS-
bungupyynepay anyy MakcaTblHAA bIMrapbim

YKYKTYY 3MEeC KaK TapabblHaH Naponay »aHa/xe
KONAOHYYYYHYH aTblH »aHa/xe [WH-koaay
KaHa KeTyyHy 6allka KOoA44OpyH XaHa/xe
“UHTepHeT-baHkur” TYyTymyHa E-TOKEHAaun (E-
TOKEH-naponay)
YKOrOTKOHAYTY/yypAaTKAbIrbl/NaiaanaHraHabirbl
, KaHa/Xe anapapiH Kapgambl MeHeH Kapaap
“UHTepHeT  BaHKWMHITE”  KUPYYHY  Ky3ere
awblpraH  KeTyy  Ty3yAyWwyH,  Mobunamk
TenedoHay/ ara mobunauk TenedoHAyH HoMepH
6aiinaHradH, Kappgap  TapabbiHaH  BaHKKa
6unanpunreH SIM KapTaHbl blArapbiM YKYKTYY
3MeC afaM KOTFOTKOHAYTrY, yypAaraHAbirbl >Ke
KONAOHIOHAYry »KeHyHae baHkka Kapgap es3
y4yypyHAa kabapnabaraH KeceneTu y4yH; KaHOam
60/160CYyH YbIrbiIMZap *KaHa MbIHOAAW »Ke ylyra
OKLWIOW apaKeTTepAeH Yynam KOOMKEepYUIMK
KapaapablH dcebuHe Tywer;

12.11.8. “UHTepHeT-BaHKUHI” TyTymyHa HeTtyy
KOAYH blrapbiM YKYKTYYy 3MeC XakK TapabblHaH
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[orosopom, wu/unm B  COOTBETCTBUMM  C
3aKoHoZaTenbcTBOM Kblprbisckoi Pecnybanku;
12.11.4. 3a cpeacTtsa, NPOAYKTbl U yCayru, c
NOMOLLbIO KOTOpPbIX npoussogmTcA
obcnyxkmBaHne B cucteme  «MHTepHeT-
BaHKMHr», obecrneynBaembie TPETbEN CTOPOHOM
(npoBaipep aoctyna K WHTepHeTy, KaHanbl
coToBoW (pagmoTtenedpoHHOM) cBA3M U Np.);

12.11.5. 3a HECaHKUMOHMPOBAHHbIN AOCTYN B
cuctemy (M ero mocneactsua, B TOM 4ucne
NPUYMHEHHbIW yuepb), npousowewmi co
CTOPOHbI TPETbUX NINLL, B CNYYaAX, KOraa TaKoM
Aoctyn npousoLweén B cuTyauum, He
noasneskawen wanm He noAnadalolen nog
KOHTPO/Ib CO CTOPOHbI baHKa;

12.11.6. 3a HeCaHKUMOHWPOBAHHbIA AOCTYN CO
CTOPOHbI TpeTbux Auy K Cyetam KnmeHTa wm
coBepuweHne onepauunin vyepes MobunbHoe
NPUIOXKEHME, PACNONOXKEHHOE Ha MOBUNBbHOM
TenepoHe Knnenta;

12.11.7. 3a nocneactesmMa HecBOEBPEMEHHOro
yBeAomaeHuA KnneHtom baHKa 06
yTepe/XvweHnn/Mcnonb3oBaHnm
HEeYMNO/IHOMOYEHHbIM ANLOM napons u/wau
MMeHun nonb3osatensa u/mamn NMNH-Koaa n UHble
Kogbl poctyna u/wnn E-TOKEHa (E-TOKEH-
napons) K cucteme «UHTepHeT-baHKUHIY,
n/Mnn yTepu, XULIEHMA MAU WCMONb30BaHUSA
HEeYMNOJIHOMOYEHHbIM NLoMm YCTPOICTB
AOCTyNa, NocpeacTBOM  KOTOpbIX  KameHT
ocywectenan Bxon B «WUNHTepHeT BaHKUHMY,
MmobunbHoro tenedoHa/SIM-KapTbl, K KOTOPOW
npueaAsaH Homep MmobunbHoro TenedoHa,
coobuieHHoro KnveHtom BaHKy B uenax
nonyyenma SMS-coobuieHnin ¢ komamu, 3D-
Secure naponAmMM WU/MAM MHBIMM NAPONAMU W
MAEHTUPUKATOPaMMK, o] HenpaBuAbHO
npousBeAEHHbIX onepauusax/caenkax wm o
NONbITKAX HECAHKUMOHMPOBAHHOIrO A0CTyNa K
Cyéty KnmeHTa € McCNonb3oBaHWEM CUCTEMDI
«UHTepHeT-BaHKMHr» (AM60 0 coBeplUeHnK
NonbITKM Takoro goctyna). Jliobbie yobITKM nau
OTBETCTBEHHOCTb  BCNEACTBME  TaKUX UM
noAobHbIX AecTBUin noxatcs Ha CYéT KnmenTa;

12.11.8. 3a  BbINOJIHEHWE  PaACMNOPSKEHUM
KnneHTa, B cnyyae HenpeactasieHMa KaMeHTom
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)oroTyy/yypaoo/nanigananyy KOHYHAe
Maanbimat Kappap TapabbiHaH 6epunbereH
yyuypAaa, KappapablH TeCKEMECUH aTKapraHAabirbl
YHYH;

12.11.9. ApbI3ga KepCeTy/IreH  3NeKTPOHAYK
OApPeKKe XubepuareH maasbiMaTTbl bliArapbim
YKYKTYY 3MeC *KaK anraHAblKTaH nanga 6onroH
KeceneT, aHblH MYMHAE KENTUPUTEH 3bIAH YUYH;

12.11.10. KapgapabiH “UHTepHeT-BaHKNHT”
TYTYMyHAarbl Tenem TanwblPMacbiH
aTkapbaraHAbIrbl YYYH, arepae TanwbipMma TONyK
amec (Tyypa amec) popmaTtTa bepunce.

12.12.  «UHTepHeT-baHKUHM TYTYMYyHa
Kowynyy MmeHeH Kapgap WHTepHeT Tapambl
apKblnyy OaHKTbIK TeWneere Makyn 6ono0rT,
NHTepHeT Tapambl 6alnaHbIWTbIH - KOOMCY3
KaHanbl 601yn caHanbacbiH TYLWYHYY XaHa YLy
KeMWMMIe KO/ KOKWY MEeHEeH Kapaap e3yHe
TOMOHKY bapapblk TOboKenaAnKTepam anar:

— 6alaHbIWTbIH yLIyHaam KaHanblH
nanganaHyyHyH HaTblXKacbiHAa nanga 6oayyuy,
aHblH MumHae “UHTepHeT-BaHKUHI” TyTymyHa
xeTyy KoayHa — yyyHUY »KaKTapgblH MYMKYH
6onyyyy XKeTyycyHe KaHa “UHTepHeT-BaHKMHI”
TyTyMyHa xeTyy Koay 6enrmnyy 6onyn KanraH
YUYYHYY XKaKTapAblH TecKkemecuHe bannaHblWKaH
yblrawanolKk aHa KapgapablH acebu (acentepm)
¥aHa KapaapablH acebuH (acentepuH) bawwkapyy
6otoHYa bOawka apakeTTep 6O0lOHYa 6Galka
onepauunanapabl;

— aHblH TeXHUKANbIK Kapa*kaTTapblH MHTepHeT
TapaMblHa KOlWyy MeHeH 6alinaHbllWKaH, *KaHa
©3YHYH TEXHUKANbIK KaparkaTTapblH
CaHKumMAnaHbaraH »KeTyyaeH »KaHa 3blAHAYY
NPoOrpammanblKk Kamcbi3goOA0H ©3 anAblHYa
KOProoHy KamcblI3 Kblnar.

Kapgap WHTepHeT Tapambl apKblayy
“UHTepHeT-baHKMHI” TYyTYMyH nanganaHyyHyH
HaTblXKacblHAA Naiiaa 601roH MyMKyH 6oayydy
6apablK KOroTyynapabl, YbirbiMaapabl, 3blaHAbI
*.6., aHbl MeHeH bupre WHTepHeT TapamblHaH
aNAamublNblK, XaKepaAnuK, BUPYCTYK aTakanapablH
HaTbIA}KacblHAA ©3YHe Kabbl/l anat »KaHa yLWyHY
MeHeH bBaHKKa MblHOAM yyypAa ara Kapubl
OOOMaT  KaHa  KaHgaugblp 6up  A0OHY
b6epbecturnH kenunpeit, cebebu baHK anabiH
ana »aHa Tonyk endyemae Kapaapra MyMKyH
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nHpopmaumm 06
yTepe/XvweHnn/Mcnonb3oBaHnm
HEeynosHOMOYeHHbIM ANLOM Koaos aoctyna K
cucteme «MHTepHeT-BaHKUHI».

12.11.9. 3a nocneacteus, B TOM 4ucne
NPUYNHEHHDBIN ywepb, BO3HMKLWME BCaeacTBMe
nosay4yeHua HEeYNoJIHOMOYEHHbIM Muom
MHbOPMALMM, HANPABAEHHON HA 3N1EKTPOHHbIN
agpec, yKasaHHbll B 3as8BNEHUN;

12.11.10. 3a HEeBbIMOJIHEHMEe naaTeXHblxX
nopyyeHnin KnuneHta cucteme «MHTEepHeT-
BaHKWHI», B cnyvyae ecan nopy4veHue 6bii10
npenocTaBeHo0 He B MOJHOM (HeBepHOM)
dopmare.

12.12. Nogknovasacb K cucteme «UHTepHeT-
BaHKWHI», KNneHT cornawaetca Ha 6aHKOBCKoe
obcnyxumBaHne  4yepes  ceTb NHTepHerT,
0CO3HaBan, YTo ceTb MHTepHeT He sBAAeTcA
6e30nMacHbIM  KaHanom cBA3M U KAuewT,
noanucaHMem HacToALWero Lorosopa
NPUHMMAET Ha ceba BCce PUCKMU:

— BO3HMKalowMme BCNeACTBME MCMNONb30BAHUA
TAKOro KaHana CBA3W, B TOM YMC/E CBA3AHHbIE C
BO3MOXHbIM AOCTYyNnoM TpeTbux Auy, K Kogam
aoctyna K cucteme «MHTepHeT-BaHKMHra» w
pacrnopsaXeHMem TPETbMM JINLOM, KOTOpPOMY
CTann wm3BecTHbl Koabl poctyna K cucteme
«NHTepHeT-baHKMHra», pacxogHblX W UHbIX
onepaumii no cuyety(-am) KnneHTa U MHbIX

OENCTBUIA MO yNpaBAeHUIO  cYeToM(-amu)
KnunenTa;
— CBA3aHHblE C NOAK/MOYEHUEM ero

TeEXHUYECKUX CpeactB K CeTu MHTepHeT n

CaMOCTOATENIbHO obecneunBaet 3aWmnTy
COBCTBEHHbIX TEXHUYECKUX cpencts oT
HEeCaHKUMNOHNPOBAHHOIO Aoctyna n

BPEeAOHOCHOIO NPOrpammMHOro obecneyeHus.
KnneHT npuHMmaetr Ha ceba Bce
BO3MOXHble noTtepu, ybbITKM, ywepb u T.M.,
BO3HMKLUME B pe3ynbTaTe WCMNoJ/b30BaHUA
cuctembl  «MHTepHeT-baHKMHI»  yepe3 ceTb
NHTepHeT, B TOM uucne B pesynbraTe
MOLLEHHUYECKMX, XaKEPCKMX, BUPYCHbIX aTaK M3
cetTu VIHTepHeT M HACTOAWMM rapaHTUpPYeT, YTo
He 6yaeT noAaBaTb NPeTeH3nN baHKy MK KaKunx-
nmMbo MCKOB MNPOTUB HEro B TaKUX CAy4vasXx,
NocKkonbKy BaHK npepgBapuTeslbHO U B NOAHOM
ob6bveme MHPopmmpoBan KnmeHTa 0 BO3MOMKHbIX
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6onyydy TOOOKENAMKTEP KOHYHAS® MaanbiMaT
b6epreH. YwyHy meHeH Kapgap 3acenTu
(scentepam) 6awkKapyyra, acenTeru
(scenTeppern) akya KaparkaTTapblH Teckeere
aHa “UHTepHeT-baHKMHI” TYTYMYH Nangananyy
MEHEH Tenemgepay XaHa onepauunanapabl
KYPry3yyre ara TexHWUKaNblK  MYMKYHUYYAYKTY
6epyyHy 4eMUNTEYNCH B3 FIKEHAUTUH, OLLOHAO0N
ane an BaHKTbI KaHZanablp 6up
YKOOMKEPUYMAMKTEH OOWOTKOHAYTYH, an 3MMu
baHK ara TeTe y4yH4y KakTap KapgapabiH
nepcoHanablK KOMMbIOTEPUH, MobUNANK
TenepoHyH  KaHa/>ke  Balika  Ty3yaywTy
6awkKapyyHy 6acbin anraH, “UHTEepHeT-BaHKMHT”
TYTyMyHa XeTyy KoayH yypaaraH ke Kapaap
Kooncy3ayk ON-K060M10pyH  cakTabaraH
yyypaa Kappap yyyH navga 6oaywy MyMKyH
60onroH KaHgan 6on60CyH KeceneT y4YyH aHblH
anablHaa 3y KaHZan YKOONKEPUUAUK
TapTNacTbIrblH TAAHbIWT KaHa bipacTauT.

12.13. AsTOopM3aumnAnaHraH MWW  CeaHCblHbIH
yervHae «UHTepHeT-BaHKUHI»  TYTYMYHYH
KapAambl  MEHEH  Kyprysyayydy  6apabik
onepauuanap/é6ytymaep Tapantap apKblayy
KapaapablH e3y yKacaraH
onepaumanap/6ytymaep KaTapbl TaaHbINAT KaHa
Kapgap MblHAaW onepauuanap Y4yH TOAyK
Kap»Kbl/blK XOOMKEPUYUANK TapTaT.

12.14. Maanbimart anyy *KaHa
onepauuanapabl/6ytymaepay *Kyprysyy 6otoHua
«NHTEepHeT-baHKUHM» TYTYMyHZAarbl
ABTOpM3aLMANGHIAH MW CEAHCbIHbIH YernHae
XyprysynreH 6apabik apakettep KapaapzabiH
Keke o3y  TapabblHaH Kyprysy/areH KaTapbl
TapanTap TaaHblwaT KaHa Kapaap MbiHAaM
onepauuanap/6ytymaep YUYH TONYK
YKOOMKEPUYUIMKTM a/ibiN KyperT.

12.15. BaHKTbIH Maanbimar TYTYMYHYH
NPOTOKONAOPYHAA  aBTOPU3AUMANAHTAH MW
CeaHCbIHbIH anKarblHAa KYPrysynyydy
onepauuanap/6ytymaep 6otoH4Ya 6enrnneHreH

Maanbimat  “UHTepHeT-BaHKMHI”  TyTyMyHAa
onepauuanapapl/6ytymaepay Kapaap
»acaraHblH baKTbIHbI blpacToouy

OOKYMeHTanablk 6ynak Katapbl bBaHK »KaHa
Kapaap TapabbiHaH TaaHblNaT, *KaHa KapaapaplH
Teckemecu, OLIOHAO0M ane acenTeecy,
KapaapapblH 3cebuHeH ke KappapablH Tanabbl
60t0HYa baHKKa THeLenyy KoMUCCUAHbI BaHKTbIH
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puckax. Hactoawum KnneHT npusHaeT w
noATBEPXKAAET, YTO CaM ABNAETCA UHMULIMATOPOM
npeaocTaBaeHns emy TEXHUYECKOM
BO3MOXHOCTH ynpaBaATb cyeTom(-amm),
pacrnopaXKaTbCA [AEHEeXHbIMU CcpeacTBamM Ha
cueTe(-ax) M OCyLLECTBAATbL NAATEXKN U Onepauunm
C ucnosab3oBaHMem cuctembl  «MNHTepHeT-
BaHKWHI», a TaK)Ke TO, YTO OH ocBObOMKAaeT
BaHK OT Kakon-nMbo oTBeTCTBEHHOCTU, a baHk,
COOTBETCTBEHHO, HE HeCceT nepes HUM HUKAKOM
OTBETCTBEHHOCTM 33 Jtobble nocneacTems,
KOTOPblE MOTYT BO3HWKHYTb Ana KauneHta B
cnyyae nepexsaTa TpeTbUMMU Muamu
yrNpaB/ieHUA MNepPCcoHasibHbIM  KOMMbIOTEPOM
KnneHTa, mobunbHoro tenedoHa U/mMam UHOro
YCTPOICTBA, Kparkelt Kogos Aoctyna K cucteme
«NHTepHeT-BaHKMHra»  MAnM  HecobaoaeHus
KnneHtom npoueayp 6esonacHocTu.

12.13. Bce onepauuu/caenkun, npomsBeaeHHble
nocpeacTBom cuctembl «MHTEpHeET-BaHKUHI» B
npegenax ABTOpPM30BaHHOIO ceaHca paboThl,
6e3ycnoBHO M 6e30roBOPOYHO MPU3HAIOTCA
CropoHamm onepauuamu/caenkamm,
COBEpPLWEHHbIMU NNYHO KameHTomM U KauneHt
HeceT NoAHYI0 PUHAHCOBYHO OTBETCTBEHHOCTD 33
TaKue onepauun.

12.14. Bce pencrteuma B cucteme «UHTepHeT-
BaHKMHI» Kak no noay4yeHuto MHGopmaLunm, Tak
7] no coBepLleHuto onepaumii/caenok,
coBeplleHHble B npegenax ABTOPM30BAHHOIO
ceaHca paboTbl, 6e3yc/sioBHO M 6€30roBOPOYHO
npusHatotca  CTopoHamu,  COBEpPLUEHHbIMU
NMYHO KnmeHTom U KAueHT HeceT NOAHYH
OUMHAHCOBYKD  OTBETCTBEHHOCTb 33  TaKue
onepauuu/caenku.

12.15. UHPopmaumsa,  3adUKCUpPOBaAHHAA B
NPOTOKOAax MHPOPMALMOHHbBIX cuctem baHKa
no onepauuam/caenKkam, COBeplIEHHbIM B
pamKax ABTOpPM30BAHHOrO ceaHca paboThbl,
npusHaetca baHkom u KnmeHTOM B Kadvectse

[OKYMEHTaNbHOro MCTOYHMKA,
NOATBEPKAAMOLLErO baKTbl coBeplUeHun
KnveHTom  onepauuii/caenok B cucteme

«MHTEpHET-BaHKUHI», 1 ABNAETCA OCHOBaHWEM
ANnA  nposefdeHus BbaHKom  pacyeToB  no
pacnopsKeHnam KnueHTa, a TaKXe
NCYNCNEHUIO, CMIUCAHUIO CO cyeTa KnneHTta uam
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TapudTepuHe binalibik ybirapyycy 6otoH4Ya BaHk

acenTepam  KYpPrysyycy Yy4yH Herms 6onyn
caHanar.

12.16. Kapgap «UHpTeHT-BaHKUHr»  TyTymy
apKblAYY onepauuanapabl/bytymaepay

XKYPry3syyre oTe ISTUATTbIK MEHeH Mamuie
»acoocy, OoWoHAoW 3ne «UHTepHeT-BaHKMHr»

TYTYMyHZAQ aTallblH  3MeCc e  KanbICTaH
onepauuanapabl/bytymaepay KYPrysyy
MYMKYHOYTYH — TOMOHAOTYYre  aH-ceanmayy
Yyapanapapl KONA0HYY Kepek.
ABTOpM3aLMANAHTAH MWW  CeaHCbl Y4YypyHAa

XKyprysyareH 6apapik onepauuanap, bytymaep,
aHbIH nunHae ToBapnapra/Kbiamat
KepceTyynepre TeJsieenep, KOTOpyynap KaHa
Tenemaep KapaapablH Teckemecu 60toH4Ya
aTKapbINraH XaHa anap TapabbiHaH bipacTanraH
gen acentener.

12.17. BaHKTbIH TIrnn e 6yn
onepaumanap/6ytym  6otoHYa  WapTTapbiHa
Kapaap meHeH makynaalyyHyH bipacToo MeHeH
«NHTepHeT-BaHKMHI»  TYyTymy apkblayy baHk
MeHeH GaHKTbIK onepauuanapapsl/6bytymaepay
Xyprysyy KappapgblH BaHK meHeH  MblHAaM
onepauma/6ytym 60toHYa Kenmwmmamk
Mamunere  TypraHabirbl  XaHa  TyTymaarbl
KepceTynreH H6apablK WapTrap4blH - akuenTucu
Aen caHanar.

12.18. TapanTtap malwmnHaga *KaHa 3N1EeKTPOHAYK
anbin ypyyyysiepae coTropaory Tanawtapapl
yeuyy YYYH ganun Katapbl « MHTepHeT-baHKMHM
TYTYMYH nNanganaHyy MeHeH onepaumanap
KOHYHAS® MaanbiMaTTapbl TaaHyyra maky”n.

12.19. «NHTepHeT-BaHKMHI» TYTYMyHAQ
KETKUAUKTYY KaHbl KbI3MAT KepceTyynepay
BaHK uwke KuprusreHge, Kappap “UHTepHeT-
BaHKUHI” TYTYMyHYH Tuellenyy BKAagKacblHAA
CypeTTenreH wapTTapabl Kabbin anyy xony
MeHeH anapApl naihganaHa anart, byn 6osco
KOHKPEeTTYy ap Oup KaHbl Kbi3MaT KepceTyy
booHYa bBaHKk  TapabbiHaH  6enruneHreH
apexxenepre Kapzap makyn gen scentener.

13. KapTaHbl naiaanaHyy meHeH KapT
onepauuanapbiH XYprysyy
13.1. Kappgap Tvewenyy apbi3gpl baHkka bepreH
yyypaa, baHk Kapgapra aHblH aTblHa BaHKTbIK
Tenem KapTacblH YblrapaT, an KapTaHblH 6aHKTa
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uctpebosaHmto ¢ KnneHTa, nNpuuUTaIOLLUXCA
BaHKy KOomuMccuiA B cooTBeTCcTBMM C Tapudamm
baHkKa.

12.16. Knnent 06Aa3aH OTHOCUTbLCA K
COBEpPLUEHUNIO Omnepauunit/caenok nocpencTsom
cuctembl  «MHTepHeT-BaHKUHM»  C¢  A0/IKHOM
OCTOPOXKHOCTbIO, a TaKXe npeanpuHUMaTbL
pasyMHble Mepbl K CHUXKEHUID BEPOATHOCTU
coBepleHus HenpegHamepeHHbIX nnu
CNy4YalHbIX onepaumit/caenok B cucteme
«MHTepHeT-BaHKMHr». Bce onepauuu/caenkm,

COBeplUeHHble 3a BPeMA aBTOPM30BAHHOrO
ceaHca paboTtbl, B TOM uucne onjara
ToBapoB/ycnyr, nepeBoAbl WU NAATEXM

CYNTAOTCA UCNOJIHEHHbBIMU MO pPacnopAXeHUto
KnneHta n noarsepxXa4eHHbIMU M.

12.17. CoBeplueHne 6HaHKOBCKUX onepauyui
n/unn caenok ¢ BaHKkom NocpeacTBOM CUCTEMbI
«MHTepHeT-baHKMHI» ¢ noAaTBepXAeHNem
KnneHtom cornacusa ¢ ycnosuamm baHka no tomn
WAM  MHOM  onepauuu/caenke  cyuTaeTca
BcTynneHnem KnmeHta ¢ baHkom B 40OroBopHbIe
OTHOLWIEHMUA (3aKJOYEHNMEM COOTBETCTBYHOLLENO
[OroBopa) no TakoW onepaumu/caenke u
aKLEenToOM BCeX YKa3aHHbIX B CUCTEME YCNOBUA.

12.18. CTOpoHbI cOrnacHbl NpuU3HaBaTbh AaHHble
06 onepauuAx C MCNONb30BAaHUEM CUCTEMbI
«NHTepHeT-BaHKUHI»  Ha  MalUUHHBLIX WU
3NEKTPOHHbIX HOCUTEeNAX B KauvecTse
[OKa3aTesibCTBa [A/1A paspeleHua Ccnopos B
cyaax.

12.19. Npun BHeapeHUN BaHKOM HOBbIX YCAYT,
OOCTYNMHbIX B cucteme «MHTEpHeT-BaHKUHIY,
KnneHT MoKeT BOCMONb30BATbCA MMM MyTEM
NPUHATUA YyCNnoBWiA, OMUCaHHbIX B
COOTBETCTBYHOLLEWN BKNaakKe cUcTEMBI
«UHTepHeT-BaHKMHI», 4yTO 6yaeTr cuyMTaThCs
cornacuem KnueHnTa C npasuMaamm,
YCTaHOBAEHHbIMMU baHKkom no Ka*kaom
KOHKPETHOM HOBOW ycAayre.

13. OcyuwectBneHmne KapTouHbix onepauui
€ ucnonb3oBaHuem Kaptbl

13.1. B cny4yae nogayu KnneHtom

cooTBeTCcTBYIOWEro 3aasneHna B baHK, baHkK

BbiNyckaeT KnueHTy OaHKOBCKYIO NNATEXKHYHO
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dcebn 6onoT, KaHa ywyn Keanwumm meHeH
KapanraH KapTtanblk  onepauyuAnapabl  an
KYPry3yycy YYyH aHbl  endemy  BaHKTbIH
TapuduHage  GenrmneHreH TenNeM  MeHeH
Kapaapra beper.

13.2. BaHK TOMBHKY/Iepre yKyKTyy:

13.2.1. KapgapablH  KOWYMYa  MaKyaayrycys
(akuenTUCcKU3 TapTUNTE) KOMUCCUANApPAbl, aHbIH
nunHge Kapgap TapabblHAH  KyprysyareH
KapTanblk onepaunsanap y4yH, aHbl MeHeH bupre
Kbiprbi3 PecnybaMKacbiHbIH YerMHEH CblIpTKapbl
KapTanblk onepaunsanapabl KYprysreH y4vypaa
KapaapapblH acebuHeH KOMUCCUAHBIH CYMMACbIH
yblrapyy apKblnyy 6alwka 6aHKTapabIH
KOMMUCCUANAPDbIH KOO anyyra.

13.2.2. baHKkomaTTa BaHKOMATTbIH aKya
KapaxkatTapblHa KapgapablH Ka3yy TypyHAe
YKYPry3reH Apbi3blHbIH HETM3UHAE KaHa baHKTbIH
WYKKM  Kon-obonopy 6HenrunereH TapTunTe
peBu3MsA/Kalipa 3cenTee Kyprysyy apKblayy
aHbIKTANYy4y alWbIKYacblH TannaraH yyypaa, An
BaHKOMaTTa  aKkya  KapaatTapblH  anbin
aTKaHAa KapaapAabiH aK4YaHbIH
XKeTuwcusamrnHe KapaTa O00MaTbIH
KaHaaTTaHAbIpyyAaH e baHKomaTt apkblayy
KapaapapiH cebuHe AEeNOHUPNesaeH
(TonTypyyaaH) 6aw TapTyyra.

13.2.3. Kapgap KapTaHbl nanpganaHyy MeHeH
6up Hede aHbIKTanraH ybakbliT 60t Kapaap

TapabbiHaH  XkyprysyareH  KapTtanbik  6up
onepauusHblH  cymmacbiHa ga, KapTanbik
6apAblk  onepauuanapablH - CyMMacbiHa  Aa
y3ere auwblpyydy KapTanbik onepauuanap
60lOHYA XKeKeve IMMUT (4eKTee) Kotoyra.

13.2.4. KapTa 60loHua NMUH-Koaay
naganaHbactaH onepaumsnapabl  *Kacooro

KapTta 3JacMHe  KEeTKUAMKTYYAYKTY KaanaraH
y4ypaa »Kaan Kotoyra.

13.2.5. AlipbIM NHTEPHET pecypcTapaa MHTepHeT
TONOMABPre KETyyYHy KapAapra 63 bIKTbIApbI
MeHeH u4eKTeere, owoHaou 3ne KappapabiH
YKeKe MaanbIMaTTapblHbIH KOOMCY3yryH Kamcbi3
Kbllyy MakcaTblHoa 6up cytkara KapTanbik
onepauuanapabiH/TenemaepayH CyMMachl,
caHbl HOKOHYA AMMUT Kotoyra.

13.2.6.Ywyn Kennwmmre  kaHa  Kblprbi3
PecnybnmKacbiHbiH  Mblii3amaapbliHa  blaanblK
Kapta 6otoHuya KapTtanbin onepauuanapabl

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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Kapty, Ha wuma KnueHTa, umerowero CyéTt B
baHKke, v Nnepenaét ee KnneHTy 3a nnaTty, pasmep
KOTOpoi ycTaHossieH B Tapudax baHKa, ans
nposeseHns MM KapTOuHbIX  onepauui,
npeaycmMmoTpeHHbIX HacToAwmm JJorosopom.
13.2. bBaHK nmeeT npaso:

13.2.1. B3sumartb 6e3  [OMONHUTENbHOTO
cornacus KnuneHta (B 6e3akuentHom nopsake)
KOMMCCUM, BKAKOYAA KOMUCCUU Apyrux B6aHKOB,
3a npousBegéHHbole KnaneHTom KapTouHble
onepaumu, B TOM u4ucae 3a npegenamu
Kblprbiacko PecnybanMkm nyTém  cnvcaHua
Cymmbl Komuceuii co Cyeta KaneHta B MOMEHT
coBepweHnsa KapToyHoi onepaumu.

13.2.2. OrtkasaTtb B YAOBNETBOPEHUN
npeTeH3sni KnneHTa oTHOCUMTENIbHO HeaocTaud(um)
npu MNOAYYEHUU WM [LEHENHbIX CpeacTs B
BaHkomaTte/ nam LENOHMPOBAHUMU
(nononHeHun) Ha Cuétr KnumeHTa 4epes
BaHKomaT, B cnyyae He 0bHapyKeHMA U3NULIKOB
B8 baHKOmaTe, onpegenAemblx NOCPEACTBOM
pesusnun/nepecyéTa OEHEXHbIX cpeacTs
baHKomaTta, npou3BegEHHbIX HA OCHOBAHWUMU
NUCbMeHHOro 3aaBneHna KameHTa 1 B nopAaake,
YCTAaHOB/IEHHOM BHYTPEHHMMM Npoueaypamm
baHKa.

13.2.3. YcTaHOBUTb MHAMBUAYANbHbIA NAMMUT
(orpaHMyeHne) no KapTouHbIM onepaumsam,
OCYyLLLEeCTBAEMbIM Knnentom C
ncnonb3oBaHmem KapTbl, KaK Ha CyMMy OZHOWM
KapToyHoi onepauuu, Tak M Ha CyMmMmy BCeX
KapTouHbIx onepauui, npounsBeséHHbIX
KnneHTOoM B TeyeHue onpenenéHHOro nepnoaa
BpeMeHMu.

13.2.4. B nwboe BpemAa 3aKpbiTb A[0CTYN
Depxateno KapTbl B COBEPLUEHUW OMepaLui
6e3 ucnonbzosaHua NMNH-koaa no Kapte.

13.2.5. [lo cBoemMy yCMOTPEHUID OrPaHUYUTL
KnneHty poctyn K WMHTepHeT-nnaTerkam Ha
HeKkoTopbIXx  UHTepHeT-pecypcax, a TaKke
YCTaHOBUTb JIMMUTbI NO CyMMe, KOAMYeCTBY
KapTouHbix onepauuii/nnateskeid B CYTKM B

uenax obecneyeHusn 6e3onacHocTH
nepcoHasnbHbIX AaHHbIX KaneHTa.
13.2.6. MotpebosaTb oT KnueHta

npenocTaBfeHna AOKYMEHTOB, Heobxoaumbix
ons nposegeHua KapTouyHbix onepauui no
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KYPry3yy  Y4YYH  KepekTyy [AOKyMeHTTepau
6epyyHy KapaapaaH Tanan Kblayyra;

13.2.7. Kapgap XyprysreH onepauuanap
aNfaMublNiblKKa LWeK »apaTca, 3/1eKTPoHAYK
noyta apkolyy e CMC-6bungupyy MeHeH

Kapaapra Kabapnan, KapgapablH KapTacbiH
610KTOOTO.
13.2.8. KapaapablH  JcebuHeH KaHa  /Xke

KapAapra TaaHAablK, baHKTarbl kKaHgan 6o0n60ocyH
6awka dcenTeH aKkuenTmucms TapTUnTe
(KapaapablH Kowymya MaKynayrycys) TOMeHKy
CyMManapgbl eHaypyn anyyra:

a) baHKTbiH TapudTepuHe binaliblk KapTaHbl
Yblrapyy, *KeTKMUPYY *KaHa Tennee y4yH baHKTbIH
CbIMaKbICbIH;

b) BaHKTbiH TapudTepuHe blnalblK KapTaHbl
KONOOHYY MEHEH orfepaumanapabl Kyprysyy
YYYH BaHKTbIH CbIAaKbICbIH;

C) alUblKYya KaHa/Ke *KaHblIbIL YerepuareH xe
Kappap BaHKOMaT apkblllyy HakK akya anaraH
yyypZa TeNIeHTeH aKk4ya KaparkaTTapblH XKaHa/xe
NwkaHaga opHoTtynraH NMNOC-TepmuHan apKblayy
Kapgap ToBapnapAblH KaHa Kbl3MaTTapAblH
aKbICbIH TenereH yvypaa KapaapablH acebuHeH
Kapmanbai KanraH akya KaparkaTTapblH;

d) KapaapaplH KyHeecy 6otoHYya ayywap
60NroH ap KaHAal 4birbiMAapAbl KaHa COTTYK
yblrawanap e KapTaHbl Tehnee MeHeH
6ailinaHbllKaH 6allKa Ybirbimaapabl.

13.2.9. Ywyn KeanwmmamuH waptrapblH Kapaap
e aHblH MweHnmayy Apambl 6y3raH y4vypaa,
owoHgon 3ane ywyn Kennwwmmpe, Koiprbi3
PecnybnvKacbiHbIH ~ MblM3amaapblHAa — *KaHa
YeHeMAMK YKYKTYK aKTbllapblHAA KapaaraH
6allKa ydypnapaa aHbl aHAaH apbl KapaapaaH
¥KaHa aHblH MweHnmayy agambiHAH anbin canyy
MeHeH KapTaHbl 610KTOOrO.

13.2.10. KapTaHbl 4blrapyy »aHa KblAgblK
Tel/186 YUYH CbliaKblHbl TONYK TOJIOTEOHIE YelnH
KapTaHbl YbIrapb0ooro e aHbl YblrapraH yvyypaa
Apbi3apl b6epreH KyHaeH 6awTan 6 (anTbl)
Ka/fieHAap/iblK aiaH awblk MeeHeTTe Kapaap
baHKKa KapTaHbl anbiw y4yH KenbereH ydvypaa
KapTaHbl }KOKKO Yblrapyyra *kaHa aHbl 4blrapyy
YUYYH KaHa XbINAbIK TENNee Y4YyH TONYK Ke
*KapbIM-}KapTblnamn TONOHIeH CblaKbIHbI
Kapaapra kantap6ooro.
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KapTe B COOTBETCTBUM C HacToAWMM [loroBopom

" 3aKoHOAaTeNbCTBOM Kbiprbi3ckom
Pecnybnuku;
13.2.7. bnokupoBatb KapTy KnueHTa, ecau

nposoaumble KaneHTom onepauuu Bbi3biBatoT
nogo3peHMe Ha MOLUEHHMYECTBO, YyBegOMUB
KnneHta no anektpoHHon noute uam CMC-
coobuieHnem.

13.2.8. B 6e3akuentHom nopsake (6es
AO0NOIHUTENbHOTO cornacusa KnvMeHTa) B3biCcKaTb
co Cueta KnneHta n/mnm c nobbix Apyrmux c4eTos

B baHkKe, npuHaanexawmx Knuenrty,
cnepywouwme CyMmbl:

a) Bo3HarpaxgeHue baHka 33 BbINycK,
OOCTaBKy M obcnyxuBaHne  Kaptbl B

cooTBeTCTBMU C Tapudamu baHKa;
b) BO3HarpakaeHve baHKa 3a ocyuiecTBieHune

onepaumm C MCNONb3OBAaHMEM  KapTbl B
cooTBeTCTBMU C Tapudamm baHka;
C) [AeHeXHble CpeacTBa, M3AUWHE u/uam

OWKMOOYHO 3aYUCNEHHbIE WAM BbINAAYEHHbIE
KnveHTty, npu NOAy4EHMM MM  HANUYHbIX
OEHEXHbIX cpeacTB 4epe3 baHkomaT w/unu
Heyaep)aHHble co Cyeta KnmeHta npwm
npoBeAEHNUM MM ONANaATbl 3@ TOBapbl M YCAyrn
yepes MNOC — TepmMuHan, YCTaHOB/EHHbLIN B
MpeanpuaTmn obCcnyKNBaAHUS;

d) nwobble pacxoabl U cyaebHble U3OEPIKKM,
noHecéHHble baHKom no BuHe KnmeHTa wnam
Apyrve pacxopgbl, CBA3aHHble C 06CNyKMBaHNEM
KapTbl.

13.2.9. bnokumposatb Kapty B caydae
HapyweHua KnneHtom wmnm ero [JoBepeHHbIm
JNTnuom ycnosuii HacToawero [lorosopa, a Takxke
B MHbIX CNYYaAX, NPeayCMOTPEHHbIX HAaCTOALLMM
JoroBopom, 3aKoHamMuM U HOPMATUBHbIMU
npaBoBbIMM akTaMu Kbiprbi3ckoi Pecnybaunku, ¢
nocneaywwmm ee nsbvatmem y KanmeHta uam y
ero [JosepeHHoro Jlnua.

13.2.10. He BbinyckaTb KapTy 40 nonHou
OonnaTtbl BO3HArpa*kAeHWA 32 ee BbINYCK WU
rogosoe o0b6CNy)KMBaHWME WAM B C/ly4ae ee
BbINyCKa aHHyAnpoBaTb KapTy 1 He Bo3BpawaTb
KnneHTy BbiNnNayeHHOE MM MOAHOCTBIO WU
YACTUYHO BO3Harpa)K4eHue 3a ee BbIMNYCK U
rogosoe 06CAyXMBaHME B CAy4ae HeABKM
KnneHta B baHK gna nonyvyeHma KapTbl B CPOK
6onee 6 (LWecTn) KaneHgapPHbIX MecALEB CO AHA
noaayvu 3anasseHunA.
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13.2.11. AHbl KyprysreH KyHaeH 6awTan 120
(6Mp Ky3 XKblbIpMA) KaNeHAAPbIK KYH 6TKOHAO
Kapaap KepceTkeH KapTanbik onepauns 60t0HYa
[,00MaTTbl KApPooro Kabbln anboo.

13.2.12. Kapgapra e aHblH  UWeHUMAayy
agampapbiHa  Kapta  JblrapyygaH  ©3YHYH
bIKTbIAPbI OOOHYA Gall TapTyy.

13.3. BaHK TOMBHKYre MuageTTeHeT:

13.3.1. Ywyn KenamwummauH LWapTTapbiHA *KaHa
BaHKTbIH TapudurHe binaibik KapTaHbl TelineeHy
KaMCbl3 Kblayy.

13.4. Kapaap TOMOHKYNepre yKyKTyy:

13.4.1. baHKKa 3/1EeKTPOHAYK MNOYTa apKblayy
KapTaHbl ywyn Keavwumpae KapaaraH Taptunrte
6710KTOO e BNOKTOH YbIrapyy *KEHYHA® »Ka3syy
TYpPYHAery Apbi3 MeHeH e TenedoH 60otoHYa
003€eKM Tanan MeHeH Kanpblnyyra;

13.4.2. Tnewenyy apbi3abl ¥XaHa MWEHUM KaTTbl
BaHKKa Tanweblpbin, 63 acebu 6otoHYa Kowymya
KaptaHbl WweHnmayy OKyAyHyH HaamblHa
TAapU3406 KaHa Yblrapyy YYyH Kanpblayyra;

13.4.3.6awkanap MeHeH Oupre KapTaHbl
KONOOHYY MEHEeH XYPry3y/ireH onepauuanapabi
yarblngblpraH e3 3cebu 6otoH4Ya KeuypmeHy
baHKTaH anyyra;

13.4.4. KoHTaKTbICbI3 KapTaHbl coo4a-CepBUCTUK
MLIKaHaHbIH KaccupuHe 6epbecteH, KapTaHbl
KOHTaAKTbICbI3 TEXHONOrUAHbI Kapmoouy [loc-
TEPMWHANTA TUITM3YY apKblilyy KOHTAKTbICHI3
Kapta 60lHYa onepauuanapapl  Kysere
awbipyyaa KapTagaH KepeKkTyy MaanbimaTTbl
MNOC-TepMMHAN MEHEH KOHTAKTbICbI3 3CENTOOHYH
KapTanblK onepaumACbiH 63 angblHya KYprysyy.

13.4.5. KapTaHbl anyyHy KapTaHblH KypbepinK
KbI3MaT  apKbllyy  aHbIKTanraH BaHKTbIH
TapuodTepuHe blaMbIK KETKUPUAULIM apKblayy
Tapusgeere.

13.5. Kappgap TeMeHKynepre muagetreHerT:
13.5.1. KapTaHbl nanganaHyy MeHeH Kapaap ke
YUYYHUY XaK TapabblHaH Xypry3yareH KapTtanbik
6apAablk onepaumanapabl e aHbIH
aHanoryH/KapTaHblH Maa/ibIMaTTapPbIH,
owoHaoi 3ne baHk 6enrnnereH NAMMUTTUH
yermHae KOHTaKTbICbI3 KapTa MEHEeH
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13.2.11. He npuHMMATb K pPACCMOTPEHUIO
npeTeHsuto no KapTouHomn onepauumm,
npeabasneHHyo KnneHtom no ucrteyeHmun 120
(cTo mBaguaTu) KaneHAapHbIX AHEN co AHA ee
coBepLueHus.

13.2.12. OtKkasatb KnneHTy B BbinycKe KapTbl
WKW ero A0BEPEHHbIM NLAM MO COBCTBEHHOMY
YCMOTpPEHMUIO.

13.3. baHK 0b6a3yeTca:

13.3.1. Obecneuntb obcnynsaHne KapTbl B
COOTBETCTBUM C  YCNOBUAMMW  HACTOALLErO
Horosopa, u Tapndamu baHka.

13.4. KnneHT nmeet npaso:

13.4.1. O6paTtutbca B BaHK C NMUCbMEHHbIM
3aABneHNEeM, NO 3/IEKTPOHHOM MoyTe UK
YyCTHbIM  TpeboBaHMem no TenedpoHy O
610KMpOBaHMM UK pasbnrokmposaHum Kaptol B
nopaake, npeaycMoTpeHHOM HacToALLUM
Jorosopom;

13.4.2. O6paTtutbca B baHK ana opopmneHuns
M BbINycka no csoemy CYéTy [ONONAHUTENBHOM
KapTbl Ha [osepeHHOe /Lo, npenocTaBus B

BaHk COOTBeTCTBYOLEE 3anaBneHune 7
[,0BEpPeHHOCTb;
13.4.3. Monyuutb B baHke BbINMCKY no

csoemy CuyéTy, oTpakalolylo, B TOM 4uCe,
onepaumu, NPounsBeaEHHbIE C UCNOb30BAHNEM

KapTbl.

13.4.4. Mpu ocywecTBNieHUN onepaumin no
BecKkoHTaKTHOM KapTe CamMoCTOoATeIbHO
npoBecTu KapTouHyto onepaumio

6ECKOHTAaKTHOIO CYNTbIBAHUA HOC-TepMMHaJ'IOM

Heobxoammon wHbopmauum ¢ KapTbl, He
nepenaBaa bBecKOHTaKTHYyKO KapTy Kaccupy
TOProBO-CEPBUCHOTO  MPeAnpuAaTUA,  MyTEM
nogHeceHua  Kaptbl K [OC-tepmuHany,
noaAepK1BaoLLLEMY 6ECKOHTaKTHYIO
TEXHONOTUIO.

13.4.5. Odopmutb nosy4yeHue KapTbl
nocpeacTtBoM A0CTaBKM  KapTbl  KypbepcKown

Cny>K6ol B COOTBETCTBMU C YCTaHOBIEHHbIMU
Tapudamm baHKa.

13.5. KnueHT 0bs3yeTca:

13.5.1. [lpwusHatb [0CTOBEPHbIMU 7
noasMHHbIMM  BCe  KapTouyHble onepauuuy,
Npou3BeAEéHHbIE UM WAM TPeTbUM ULOM C
MCNoJib30BaHNEM KapTbl nnu ero
aHanora/aaHHbIX KapTbl, a Takxe KapTouHble
onepauumu, npounsBenéHHble becKkoHTaKTHOM
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KYprysynreH KapTanblk onepauunanapgbl
YKaHa TyN HYCKa KaTapbl TaaHyy;

13.5.2. baHKTbIH TapudTepurHe blnaiblk BaHKTbIH
KbI3MaT KepCeTyyNepyH, OWOHA0M 31e KapTaHbl
nangananyy MeHEeH aHbIH KapTa/iblK
onepaumanapblH  Kapgap Kysere awbipbin
aTKaH npoueccte 6awka H6aHKTapAblH Kbi3maT
KOpCeTYYN6pYH TeN66;

13.5.3. KapTaHbl bIArapbiM YKYKTyy 3MeC »KakK
TapabblHaH
YKOroTKOHA0/yypAaTkaHaa/naganaHraHaa
KaptaHbl ywyn Keaunwwummpge KaHa bBaHKTbIH
HyCKamacblHAa KapanraH Ttaptunte  baokrtoo
TaNabbl MEHEH 003EKM }Ke ¥Ka3dyy TYPYHAe Aap0o
BaHKKa Karpblayy.

TakK

13.5.4. KapTaHblH CaKTanblWwbIH *aHa KapTagaH
nangananyyra ypykcat 6epyydy MUH-koaoayH
aHa 6Gawka KopaopayH KaHa KapTaHbiH
KeKeye MaanblMaTTapbIHbIH
KaLWbIPYYHAYYAYTYH Kamcbl3 KblNyyra;

13.5.5. KapTa 60t0HYa Kbi3amaTTapabl anyy MeHeH
6annaHblwKaH, baHKk KappapgblH  KyHeecy
60lOHYa TapTKaH ap KaHAal 4blrawanapapl ke
COTTYK YbIrbIMAApAbl LWAPTCbI3 TYPAS KanblibbiHa
KenTupyyre;

13.5.6. baHKTaH ywya Keamwmnmam ysyy XXeHyH4,e
asyy TypyH4ery OungupyyHy anraH ydypaa
KapTaHbl KOngoHyyHy bungumpyyne KepcetynreH
KyHOeH 6awTan 3 (y4) BaHKTbIK KyH W4YMHAE

TOKTOTYyra, yuwya KeJUWwUMAUH anKarbiHAa
ybirapbiiraH  6apabik  Kaptanapabl  BaHKka
KanTapyyra.

13.5.7. baHK KapTaHblH gasp 6ONroHy KeHyHAe
6unanpreHaeH KUMUH KeumktupbecteH, 6Gupok
e3y Apbi3 bepreH KyHaeH 6awTan 6 (anTol)
KaneHaap/blik anaaH eTkepbeii, KapTtaHbl anbin
KeTyyre e aHblH bBaHKTbIH  Kbl3MaTKepw
TapabblHAH }XETKUPUANLINH Tapu3aeere.

13.5.8. KOHTaKTbICbI3 Tenem meHeH e [1UH-
KoaayH TONTOMYy MeHeH KybeneHaypyareH
KapTaHbl naraanaHyy xe KapTta 3scuHuH Cavnke
KON TaMracblH KOKYCY MEHEH, OLWOHAOW 3ne
KapTaHblIH Ke BupTyanabik KapTaHbIH
Maa/ibIMaTTapblH KONAOHYY MEHEH XKYPry3yareH
KapTanblk onepaumanap 60HYa scenTewyy;
13.5.9. KapTaHbl kaHa/»ke NMUH-Koaay *OoroTkoH
e yypaaTKaH ydypaa g[apoo KapTaHbl ylwiyn
Kennwunmae KapanraH Taptunte 6J10KTO0 Tanabbl
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KapToi B npeaenax YCTAaHOBAEHHbIX baHKkom
JMMUTOB;

13.5.2. OnnauymsaTtb ycnyru baHka B
cootBeTcTBMM € Tapudamum baHKa, a TaKxe
ycayru  apyrux 0OaHKoOB, Yy4yacTBOBaBLUMX B

npouecce OCyWecTBieHna KanmeHTom ero
KapTouHbIX onepauuin Cc UCNONAb30BaHMEM
KapTbl;

1353. B c/lyyae
yTepu/xuniLeHmnsa/mcnonb3osaHma
HEeynoHOMOYEHHbIM IMLLOM KapTbl

HemeaNeHHO 06paTnUTbCA B baHK B YCTHOM nan
NUCbMEHHOM dopme C TpeboBaHMeEM
bnokuposaHua KapTbl B nopsaake,
npeaycMmoTpeHHOM HactoAawmm Jorosopom w
UHCTpyKumMammn baHKa;

13.5.4. ObecneunTb coxpaHHOCTb KapTbl K
KOHOMaeHumanbHoctb [MUH-kopga w  apyrmx
Kogos poctynoB K KapTe M nepcoHanbHbIX
AaHHbIX KapTbl;

13.5.5. Bo3melwaTb B 6e3yc/10BHOM nopsake
nobble pacxoabl MAKM cypebHble U3LEpPKKW,
noHecéHHble bBbaHKom nNo BMHe KineHTa,
CBA3aHHble C nosydyeHnem ycayr no Kapre;

13.5.6. lpu noayYyeHumn oT baHka
NMUCbMEHHOro YBEAOMNEHUA O pPaACTOPMKEHUM
[oroBopa npeKkpaTuTb Nosnb3oBaHne Kapto u B
TeyeHne 3 (Tpéx) BaHKOBCKUX AHEN cO AHS,
YKa3aHHOro B yBe4OM/IEHUMN, BEPHYTb BaHKy Bce
KapTbl, BbiNyLweHHble eMy B pamKax [Jorosopa;

13.5.7. 3abpatb Kapty wam odopmutb ee
[OCTaBKy COTPYAHUKOM BaHKa
He3ameanuTeNbHO nocse ysegomneHmna baHkom
0 roTOBHOCTM KapTbl, HO HE No34Hee UcTeyeHmsa
6 (LWectn) KaneHAapHbIX MecsLEeB CO AHSA
nogayn KnneHtom 3aaBneHus;

13.5.8. PaccuutbiBaTbCA N0  KapTOYHbIM
onepaumam, npounsseneHHbIM BecKOHTaKTHbIM
NAATEXOM WAM C UCNosb30oBaHMeM KapTbl,
yaoctoBepeHHon Habopom [MMNH-koga wnm
noanuceto leprkatena Kaptol Ha Camne, a TaKKe
C MCNONb30BaHMEM  AaHHbIX KapTel wmau
BupTyanbHoOI KapTbl;

13.5.9. B cayyae yTtepu uam Kpaxm KapTbl
n/vnn MUH-koga HemegneHHO 06paTUTbLCA B
BaHK € YCTHbIM UM MUCbMEHHbIM TPeboBaHUEM
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MEHEH 003€EKM XKe ¥Ka3yy TYpYHAery Tafan MeHeH
BaHKKa Kalpblayy.

13.6. Kbiprbi3 Pecnyb61MKacbIHbIH
anmarbiHgarbel MwkaHanapga baHktelH OC-
TEpMUHANAAPbI KaHa/ e nepupepuanbik balwka
TY3YAYWTOpP  apKblayy  ToBapaapAbl  *KaHa
Kbi3maTTapabl Teseere 6annaHbiwKaH KapTa
60lOHYa  KapTasblK  onepauuAnap  YAyTTyK
Ba/NtOTaZa raHa Kyprysynet, OWOAN 31e y4vypaa
arep KapaapabiH Herunsrm acebuHae
onepaumaHbl XKYPry3yyre Kaparkatrap *KeTuwcus
6onco, aHaa KapaapaplH onepaumacbl baHKTbIH
bIKTbIAPbI  60KOHYa TaHpganyydyy KapaapablH
COMAOTy ’KaHa Oallka BantoTanapgarbl 6alika
acenTepuHAae TypraH KapakaTtapgblH 3cebuHeH
Aa  KYPrysyaywy — MYMKyH,  6yn  ydypaa
BantoTanapabl KOHBEPTAUUANOOHYH
bipaatTyynyry baHk TapabblHaH ©3 anaplHYa
aHbIKTanaT. AK4Ya KaparkaTTapblH 6Mp BantoTagaH
bGawkKa BanlTara  KOHBepTauuanoo  baHK
TapabblHaH 6y/n KOHBEepPTaUMAHbIH Me3rnanHae
aHbIKTaNraH BaftoTaHbl CaTYyHYH WYKM Kypcy
6OlOHYa KyprysyneTt. Jdrep rKoropyga aTtanaraH
Gapablk  3cenTepAern  akya  KapaxaTtTapbl
KapTanblk onepauuaHbl KYPrysyyre KeTuwcus
60/ico XKe onepauMmAHbIH  cymmacbl  baHK
TapabblHAH aHbIKTa/iIrAH IMMUTTEH albIn KeTce,
aHaa baHK onepaumaHbl aTKapyyaaH baw Taprar.
bupok, ©6yn yuyypga baHk  KapaappgbiH
TPAH3aKLUMACHIH KapaapaplH GEINE]
acenTepuHAe TypraH aKya KaparkaTTapblHbIH
acebMHeH 63 bIKTbiApbl 60tOHYa, BUP BantoTaHbI

6alKara KOHBEPTALUANOOHY BaHKTbIH
npoueaypanapbiHaa KapanraH TapTUnTe
XKYPry3yy MeHeH aTkapyyra YKyKTyy, 6upok

MUNAETTYY 3MecC.
13.7. drep Tehnee  uwKaHacbl  Kblproi3
PecnybiMKacbIHbIH yermHeH TbILWKapbl
)Kaurawca, aHaa onepauma yayTTyk BaatoTaga dn
apanblk Tenemayk TyTymayH Kypcy 60toH4a
¥aHa/»ke BaHKTbIH Kypcy 60loHYa Kyprysyner.
BaHKTbIH 21 apanbik Tenemayk TyTym MeHeH
acenTewyy BankTacbl DN apanbliK TeNemMAyK
TYTYM TapabblHAH aHbIKTanat. 31  apanbik
TeNOMAYK TYTYM apKblyy aTKapblaraH Kaptanbik
onepaumaHbiH 1 apanblk TeNOMAYK TYTYMAYH

Ba/NtOTacblHAH  alblpMasiaHraH  BaaloTagarbl
Cymmacbl 3Aa apanblk TenemayK TyTymayH
BantoTacblHa baHK MmeHeH ©6yn  KapTtanbik
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o} 610KMpoBKe KapTbl B nopsaake,
npeaycMoTpeHHOM HacToAWwMM [loroBopom.

13.6. KaprtouyHble onepaumm no  Kaprte,
CBA3aHHbIE C OMJIAaTOW 3a TOBapbl U yCAyrn B
MpeanpuaTMn ob6CNYKMBAHUA HA TeppUTOPUMU
Kbiprbi3ckom Pecnybnvkn yepes Mnoc-
TepMUHanbl baHKa U/mnm nHble nepuepuiiHbie

YyCTPOWCTBa, npoussoaATcA TONbKO B
HaUMOHaNbHOW BanlOTe, NpPU 3TOM €Can Y
KnueHTa He0CTaToYHO cpeacTs ANs

OCyLLEeCTB/IEHMA onepaunm Ha ocHoBHOM CuYéTe,
onepauma KnmeHTa MOXKeT MNpPOU3BOAUTLCA
TaKMe 3a CYET CpeacTB, HAXOAALLMXCA HA APYTUX
Cyetax KnmeHTa B cOmax u Apyrux BantoTax no

YCMOTpPEHUIO baHKa, npu 3TOM
nocnenoBaTeNIbHOCTb  KOHBEpPTAUMM  BaakoT
onpeaensetca BaHKkom CaMOCTOATENbHO.

KoHBepTauma [AeHeXHbiX CpeactB C  OZHOM
BaNOTbl B APYyrylo  MNpou3BOAMTCA MO
BHYTPEHHEMY  Kypcy  NpPOAaxkM  BaNOThI,
YyCTaHOB/MIeHHOMY BaHKOM Ha MOMEHT TaKoW
KoHBepTauuun. Ecnn Ha Bcex CyeTax, yKasaHHbIX
Bblle, AEHEXHbIX CpeacTB byaeT Hef0CTaTOYHO
ANnA nposefeHus KapToyHoW onepaumm wuau
CyMMa onepauuu npesblaeT YCTaHOBNEHHbIN
BaHKOM AMMKT, TO bBaHK OTKasbiBaeT B
nposeaeHun onepaunn. OA4HaKo, B 3TOM C/yyae
BaHk BnpaBe, HO He o06A3aH, MO cBOemy
YCMOTPEHUIO UCMONHUTL TPaH3aKuuio KnaneHTa

323 CYET CYMMbl  [EHEXHbIX  CPEeACTs,
HaxogAwmxcA Ha Aapyrux Cuetax KnaueHTa,
npousBeas KOHBEPTAUMIO OZHOM BaNtOTbl B
OpYyrylo B nopsagKe, nNpegyCMOTPEHHOM
npoueanypamu baHka.

13.7. Ecnu  Mpeanpuatve  obcnyxKmnBaHuA
HaxoauTca 33  npegenamm  Kblprbi3ckomn
Pecnybnvkn onepaums  OCyL,ecTBAAeTCcA B
HALMOHAbHOM BaNtoTE no Kypcy

MeKayHapoAHON NAaTEKHON cucTemMbl u/mau
no Kypcy baHKa. Bantota pacyértoB baHka c

MexayHapoaHom NNaTEKHOMN cucTemom
onpegensetca MexayHapoaHo nNNaTEXHOM
cuctemoii. Cymma  KapToyHoOW  onepauuu,

COoBepLUEHHOM nocpeacTtsom MexayHapoaHoi
NNaTEXXHOM CUCTEMbI, B BaslloTe, OTJUYHON OT
BantoTbl MexXayHapoaHOM NNaTéXHOM CUCTEMBI,
KOHBepTUpYeTcA B BaatoTy MeKayHapoaHOM
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onepauus 6otoHYa acenTeLlyy KYHYHe 1 apanblk
TeNeMAayK TYyTym TapabblHaH aHbIKTANraH Kypc
60loHYa KOHBepTauuanaHat. baHk KapTanbik
onepaumaHbiH DN apanblk TeNeMAYK TYTYMAYH
Ba/itOTacbIHAArbI CYMMacCbIHa KapTanbIk
onepaumaHbIH aTKapblaraH mesruanHae baHk
TapabblHAH aHbIKTA/IrAaH Ba/lOTaHbIH CaTyy Kypcy
b6otoHYa TeHaew KapTanblKk  onepauMAHbIH
cymmacblH  KapgapablH  BaHKTbIK  acebuHeH
aKLenTCcu3 TapTunTe acenTeH Ybirapat. Owon ane
yyypaa, arep KappappblH 3centepu 6Ho0toHYa
KapTanblk  onepauunAanapabl  aTKapyy  YYyH
BasitoTanapabl aBTOMaATTbIK TYpPAS
KOHBEPTALMANOO OpHOTyAraH 6onco, aHAa baHk
©3  bIKTbIApPbl  60otoHYa  KapaapaplH  ak4a
KapaaTTapblH KamTbiraH KaanaraH 3cebuHeH
KapTanblK onepaumAHbiH I apanblk Tenemayk

TYTYMAOYH BaNOTaCbliHAAlbI CyMMacCblHa
KapTaJ'IbIK onepayunAaHbliH aTKapblaraH
mesrmanHge baHK Tapa6bIHaH dHbIKTa/iraH

Ba/NlOTaHbIH MYKK caTyy Kypcy OotoH4Ya TeHaew
KapTanbiKk onepaunAHbIH CyMMACbIH aKLenTcus
TapTunTe acenTeH yblrapar. KapTtanbik
onepauManapabl  Kyprysyyge BantotTanapabl
KOHBEPTaUMANOOHYH TONYK MaanbiMaTbl DcenTun
auyyra aHa bBaHKTbIK Tenem KapTacblH
yblrapyyra Apbi34a YarblngblpblaraH.

13.8. Kapgap baHKTbiH BaHKOMaTbI apKblayy an
aTKapraH ak4ya KapaxaTTtapblH KoTopyy KapTTbik
onepaumacbl baHkTbiH OTBCbIHAA aTKapbl/raH
ylwyHAal onepaumaAra TeHaelw 3KeHWH TaaHbInT.
OwoHaon 3ne Kapaap bBaHKTbiH BaHKomaTbl
APKbIyY aKya KapaKaTblH KOTOPYY XKyprysyn
*KaTKaH yaypaa KOPCOTKOH TenemaykK
pPeKBU3NTTEPAMUH (anyy4yHyH acebun, KOTOpyyHYH
CYMMacbl, TONeMAYH BantoTachl X.6.) Tyypanbirbl
YUYH 63y TONYK *KOOMKEPUYUIUK anblin XKYPreHyH
YKaHa o3y TesiIemay Tyypa aMec XKYprys3reH ydyypaa
BaHKKa foomaT KOé anbacTbIrbliH TaaHbINT.

13.9. drep KappapaplH 3cebuHae BaHKTbIH
Komuccuanapbl 60KHYa ydypaarbl  Kapbi3gpl
TONIe6 YUYYH KapaxKaTTap »KeTuwcus 6onco, aHaa
baHK rKeTnereH cymmaHbl KapgapablH 6aliKa
acenTepuMHeH 3cenTeH 4blrapaT »KaHa 3apbin
yyypda Kapbi3gbl Kowy mesrmanHge baHk
TapabblHAaH OPHOTY/AraH YeT 6/IKeNYK Ba/tOTaHbI
caTbin  anyy Kypcy O6OlOHYa  BantoTaHbl
KOHBEPTALMANOOHY Kypryser.
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NNATEXHON CUCTEMbI MO  YCTaHOBJIEHHOMY
MexXAyHapoaHOW NAATEXHOM CUCTEMOM Kypcy
Ha [AeHb pacyétoB ¢ baHKOM no AaHHOM
KapTtouHon onepaumn. bBaHK chnucbiBaeT B
6e3aKkuenTHOM nopsagKke ¢ baHKOBCKOro cuyeta
KnneHra cymmy  KapToyHoit  onepauum,
3KBMBANEHTHYIO cymme KapTouHOM onepauuun B
BantoTe MeKAyHapoAHOW NAATEXHOM CUCTEMDI
NO Kypcy NpoAau BantoTbl, YCTAHOBAEHHOMY
BaHKOM Ha MoOMeHT coBepleHnA KapTouyHoM
onepauuun. MNpwu aTom B ciyvae, ecnm no Cyetam
KnuenTa yCTaHOBAEHa aBTOMaTMyecKan
KOHBepTauma BanOT  AnAa cosepLueHuna
KapTouHbix onepauuin, To baHK cnucbiBaeT B

6e3akuenTHom nopsgke ¢ awboro Cueta
KnueHTa, Ha ycmoTpeHue baHKa, Ha KOTOpom
MMElTCA  OEeHEeXHble  CpeacTBa,  CyMmy
KapTouyHOi onepauuu, 3KBUMBANEHTHYIO CyMMe
KapTouHoW onepayum B BafloTe
MeXayHapoaHOM nNAaTéXHOM cucTeMbl MO
BHYTPEHHEMY  Kypcy  NpPOAaskM  BajtoThbl,
YyCTaHOB/IEHHOMY BaHKkom Ha MOMEHT
coBeplieHns KapTouyHoit onepauuun. bonee

nogpobHada cxema KOHBepTauuu BaNOT npwu
nposeAeHnn KapToyHbIx onepauuin oTpaxeHa B
3aABNeHUM Ha OTKpbITUE cyeTa M BbINYCK
6aHKOBCKOM NNaTeKHOM KapTbl.

13.8. KnmeHT npusHaeT, 4TO npousseneHHas
um KapTouHaa onepauunsa nepeBoda AeHEXKHbIX
cpeacts  nocpenctBom  baHKomata  baHKa
ABNAETCA PaBHOLEHHOW noAobHON onepauum,
npoussenéHHon B OCI baHKa. Takxe KnueHT
Npu3HaeT, yTo OH HeceT NOHYIO
OTBETCTBEHHOCTb 3@ MPAaBWJIbHOCTb YKa3aHHbIX
NNaTEXHbIX PEKBM3UTOB (cYeTa MoJsyyaTtens,
CyMMbl NepeBoza, BantoTbl NAaTeXKa U T.M.) Npu
npoBefeHNM NepeBoAa [LEHEXKHbIX CpencTs
yepes baHkomaTt baHKa 1 He MOXKEeT NpeabABUTb
BaHKy npeTeH3snit B  CAy4ae  HEBEPHO
NPOM3BEAEHHOIrO MM MiaTeKa.

13.9. Ecau y KnmneHta HegocTtaTouyHO Cpeacts
Ha Cyéte Ana onnatbl TEKyLWen 3a401KEeHHOCTH
no kKomuccuam baHka, To bBaHK cnucbiBaet
HepocTalLwyo cymmy ¢ apyrmux Cyetos KameHTa

n npoussoauT npu HeobxoanmocTu
KOHBEPTAUMIO Ba/lOTbl MO  Kypcy MNOKYMKK
WHBANOTbI, yCTaHOBAeHHOMY bBaHKom, Ha

MOMEHT NnoraweHnAa 3a40/1XKeHHOCTHU.
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13.10. Kappaap TapabblHaH BaHKTbIH
OnepauuanbiK KYHY afKTaraHra yenuH
KYPry3y/IreH  KapTa/iblK onepauuanap  yuyn

GaHKTbIK KYHA® KYprysynay gen scentenet, an
3MM BaHKTbIH onepaumanblK KyHy asKTaraHgaH
KUAMH  Kapgap  TapabblHAH  KyprysyareH
onepaumanap  KUMWMHKM  BaHKTbIK  KYHAO®
XKyprysyngy aen acentenet. Kapaap TapabbiHaH
anblHraH 3cen 6otoHYa Keuypmenepae baHKTbIH

Onepauuanbik  KyHy  asKTaraHaaH  KUWWH
KYPry3ynreH onepauunsnapabiH KUAMHKU
BGaHKTbIK KYHre YKa3bl/blWbIHA Kapaap
MaKynayryH beper.

13.11. baHk TapabbiHaH KapTtanap 60toHYa

KOPCOTY/NTOH KbI3MaTTap YYYH Cbiiakbl BaHKTbIH
TapuoTepuHae aHbiKTanraH 4YeHzep 60wHYa
anblHar.

13.12. Kapgap TOMOHKYIep YUYYH
YKOOMKEPUUIMK anbin KyperT:
13.12.1. biirapbim VKYKTYY amec ajam

KapTaHbl/KapTaHblH MaanbimatTapbiH ke MNH-
Koaay *kaHa Kaptara xeTyyHyH 6awwkKa Koag0opyH
YKOrOTKOHAYTY/yypAaTKaHAbIrbl/nanaanaHraHAabl
rbiHa 6annaHbiwTyy KapTaHbl 610KTO0 KEHYHAe
BaHkTa €3 ybarbiHaa KabapnabaraHAbIrbIHbIH
Kecenu — 3blAHAbIH TO/YK K8NIOMYHAe;

13.12.2. baHKomaT Kapgapra »KaHblabiWw e
awblkya b6epreH ak4vaHbl BaHKKa Kavtapboo —
KaHbINbIW e  awblkya  bepuareH  akya
KaparkaTTapblHbIH 6/146MYHAS;

13.12.3. Kpeanttuk KapTaHbl bepyyre ’kaHa
Tenneere KpeguUTTnkK KEAUWNUMAOMH WAPTTapbiHA
bl1lalbIK Kapbi3abl }KOKOYHY KEUNKTUPYY;

13.12.4. KapgapabiH KyHeecy ©6o0wHYa baHk
TAPTKAH YbIrbIMAAP aHa COTTYK KOPOMKy/ap,
BaHKKa  KentMpwuareH  4blrawaHblH  TONYK
KeNIeMYHAe;

13.12.5. anbiHraH, 6UpoK TeneHbereH ToBapsap
YKaHa KbI3MaT KepceTyyiep ydyH baHKKa aK4aHbl
KanTapbin 6epbee — TeneHbereH ToBap/iap KaHa
KbI3mat KepceTyynepayH CYMMaCbIHbIH
e14eMYHAe;

13.12.6. KapTaHbIH dceburHe }KaHbl/blLL e allblK
CanblHraH ak4yaHbl baHKKa KaliTapbin 6epbee —
KaHbINbIW e  alWblkya  CaNblHFaH  aKya
KaparkaTTapblHbIH 6/146MYHAS;
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13.10. KapTo4yHble onepauunn, nponsBegeHHble
KnneHtom oo oKoH4yaHuAa OnepaumMoHHOro AHA
baHKa, cuuTaloTCA  NPOBEAEHHBIMM  3TUM
6aHKOBCKUM OHEM, a onepauuu,
npousseéHHble KAMEHTOM MO0 UCTeYeHUn
onepaumMoHHoro aHA  baHKa, cuuTatoTcA
npoBeAEHHbIMW  creaylowmMm  BaHKOBCKUMM
OHEm. KnueHT cornaceH, 4yto B BbinncKkax no
Cuyéty, nonyyeHHbix KanMeHTOm, onepauum,
nponsseaéHHble nocne OKOHYaHuA
OnepaumoHHoro gHA baHka, 6yayT 4aTMpPOBaHbI
cneayrowMm 6aHKOBCKUM AHEM.

13.11. Bo3HarpaxaeHue 33 ycnyru,
OKasblBaemble baHkom no Kaptam, B3umaetca
no cTaBKaMm, ycTaHOBAEHHbIM Tapudamm baHka.

13.12. KAneHT HecéT oTBEeTCTBEHHOCTb 3a:

13.12.1. nocneacTemA HecBOeBpPEeMEeHHOro
ysegomneHmnAa baHka o baokmposaHuUn KapTbl B
CBA3NM C yTepel/xuueHmem/ncnonb3oBaHnm
HeynosHOMOYeHHbIM  nuom  KapTbl/gaHHbIX
KapTbl nam NNMH-koaa n gpyrnx Kogos 40CTYNOB
K KapTe — B nonHom o6béme yLiepba;

13.12.2. HeBo3BpaT B baHK geHer, owWMBOYHO
WU N3NULWHE BblgaHHbIX KnneHTy bBaHKomaTom
— B pasmepe OWWBOYHO WUAM  U3NULLHE
BblAAHHbIX AEHEXKHbIX CPEACTB;

13.12.3. 3agepxKy noraweHms
3a401KEHHOCTM B COOTBETCTBMU C YC/IOBUAMM
KpeantHoro  porosopa Ha  Bblgayy M
obcnyKmMBaHWe KpeaUTHOM KapTbl.

13.12.4. pacxoabl W cyaebHble W3AEPIKKMY,
noHecéHHble baHkom no BWMHe KnueHTa, B
No/IHOM 06bEMe YObITKOB, MPUYUHEHHDBIX BaHKy.

13.12.5. HeBo3BpaT B baHK peHer 3a
NONYYEHHble, HO HeOoMNJayYeHHble TOBapbl U
yCAyru — B pa3Mepe CYMMbl HEOMJIa4YeHHbIX

TOBAPOB W YCAYT;

13.12.6. HeBo3BpaT B baHK AeHer, owMbHOYHO
WUAN N3NIULLHE 3a4MCNeHHbIX Ha CYéT KnineHta—s
pasmepe OWNBOYHO NN U3SIULLIHE 33aYNCNEHHbIX
OEHEXHbIX CPeaCTB;
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13.12.7. bBaHKOMaTKa maTtepmangbik 3blAH
KenTupyy — baHKKa KentupuareH matepuangbik
3blAHAbIH TOIYK 614eMyHAe;

13.12.8. Kpeauttnk  aumutke/benyn  Tenee
MMmuTuHe/KapaapablH  3cebuHe  yuYyHUY Kak
TapabblHaH CaHKuunanaHbaraH *KETYYHYH
KeceneTu ¥aHa KapTaHbIH »kaHa/>ke KapaapabiH
Maa/ibiMaTTapblH MakganaHyy MeHeH, aHblH
numHge KapTaHblH aHanory »apgambl MeHeH
KapTanbik onepauusnapabl Xyprysyy, mbiHOam

MaasibimaTTap e3 Maa bIMaTTapbIHbIH
Kooncy3ayryH KaMcCbl3 Kblyy  6oOrOHuYa
WapTTapAabl KapgapablH apaKkeTTePUHUH

HErm3nHAE YYYHUYY KaKTap TapabblHAH anblHraH
y4ypaa;

13.12.9. KapTaHbl baHKKa KalTapbin 6epbereH
yyypaa  ywyn  KenvwumauH  WapTrapbiHa
bIIANbIK KapTa 60toHYa/KapTaHbIH
MaanbimaTTapbl 60toHYa KapTtanbik
onepauuanap;

13.12.10. 3D Secure TEXHONOMUACDHIH
KapmabaraH canTTapaa »KaHa/xe Tupkemenepae
¥KaHa/ e WHTepHeT
asHTYanapga/nnatoopmanapaa NHTepHeT-
caTbIn anyynapabl XKyprysyy.

13.13. Kapgapra NHTepHeT-caTbIn anyyHy
XKYPry3yy MymKyHuynyry 6epunreH. Kapgap
NHTepHeT-caTbin anyyHy »Ky3ere auwblpraHaa
YWYHY MeHeH TOMOHKYre ©3YHyH TONYK *KaHa
KbIHTbIKCbI3 MAKy/AYryH blpacTaluT:

a) KpeauTTuK NMMUT KONAOHYNAT KaHa/xe
BaHKTbIK 3cen »aHa/xke KappapablH BaHKTbIK
acentepu KapTanbik onepaumAHbIH CyMMacCbIHa
*aHa KapTanblk onepaumaHbiH 6y TypyHe H6aHK
TapabblHaH aHa/xe ToBapAbl/Kbl3maT
KepCeTyyHy caTyydy TapabblHaH »KaHa/e 21
apanblk Tenem TyTymy XaHa/ke KapTaHbIH
MaasibiIMaTTapblH (KapTaHblH HOMEPWH, aHbIH
6yTyY meeHeTyH, CVV2 k.6.) kaHa/xe
KapaapaplH  MaanbiMaTTapblH  NanganaHyy
MmeHeH Kappap TapabblHaH WHTepHeT apkblayy
XyprysynreH Kaptanblk onepauuanap 6o0toH4Ya
CatyyuyyHyH 6aHKbl TapabblHaH KOAJOHYAyy4y
KOMUCCUAHBIH CYMMacbiHa aebetTener.

b) Kapgap e3y XyprysreH WMHTepHeT-catbin
anyynap y4yH TONYK }KOOMKEPUMIUK anbin KypeT,
aTyryn 6yn NHTepHeT-caTbIn anyynap
KapaapablH o3y TapabbiHaH 3mec, Kapagap
NHTepHeT-caTbin anyynapabl XKyprysyn >KaTKaH
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13.12.7. npuynHeHne maTepuanbHoro yulepba
BaHKOMaTy - B NONIHOM 06BbEME NPUYMHEHHOTO
BaHKy maTepuanbHoro yuiepba;

13.12.8. nocneactema B chyyae
HECaHKUMOHUPOBAHHOIO A0CTyNa CO CTOPOHbI
TpeTbMX Anu, K KpeautHomy Avmuty//inmuty
paccpoyku/Cuetam KnmeHTa © coBeplueHue
KapTouHbix onepaumin C MCNONb30BAHUEM
AaHHbIX KapTbl u/unm KnneHTa, B TOm Yncnie npu
nomowm aHanora Kaptbl, Koraa takme gaHHble
6b1In NONyYeHbl TPETBUMU NLAMU BCNEACTBUE
aenctsuit - KnveHta  npu  HecobaogeHum
ycnosuii no obecneyeHnto 6e30nacHOCTM CBOMUX
OAHHbIX;

13.12.9. KapTtouHble onepaumn no Kapte/no
AaHHbIM KapTbl B cnyyvae Heso3BpaTa KapTbl B
BaHK B COOTBETCTBMU C YCNOBUAMM HACTOALLENO
Jorosopa;

13.12.10. CoBepweHne WHTEPHET-NOKYNOK Ha
canTax M/Mnn NPUNOXKEHUAX U/UAN UHTEepHeT
naowaakax/nnatopmax, KOTOpble He
noaaepxmeatot TexHonoruto 3D Secure.

13.13. KnneHTy npepoctaBsieHa BO3MOXKHOCTb
ocyLwecTBAATb MIHTepHeT-NnoKynku. KaneHt npu
ocyuiectsieHUN HTepHET-NOKYNOK HAacTOAWMM
noaTBepXaaeT cBoé nonHoe M 6e3ycnoBHoe
cornacue, 4To:

a) KpeanTtHbin nnmuT 6yaeT Mcnonb3oBaH
n/unn BaHKOBCKMI CYET n/manm BaHKoBCKME
cyeta KnuneHta byaet/byayt aebertosaH(bl) Ha

cymmy  KapTouyHoW onepauumM UM cymmy
KOMWUCCUIA, MPUMEHUMBIX ANA AAHHOTO BUAA
KapTouHon onepauuu baHKkom n/mnu
MNpogasuom ToBapa/ycnyru n/mnu

MesKayHapoAHOM NNATEXHON cucTtemon u/mnu
6aHKom lMpoaaBsua No KapToyHbIM onepauusam,
npousBeaéHHbIM KnmeHtom yepes MHTepHET ¢
MCno/sib30BaHneM gaHHbix KapT (Homepa KapTbl,
CpoKa ee ucteyeHus, CVV2 u T.4.) u/mnmn AaHHbIX
KnueHTa.

b) KAneHT HecéT NoaHyo OTBETCTBEHHOCTb 3a
npomnsseaéHHble MHTepHET-NOKYNKK, Jaxe ecnm
3TN UHTepHeT-NOKYNKN H6bian NnponsseaeHsbl He
cammm KnneHTom, a Nto6bIM TPETbUM JIULLOM,
KOTOPOMY TaKue QJaHHble CTajin U3BEeCTHbl B
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yyypaa Maa/ibiIMaTTapabl KONJOHYLWYHa
6annaHblWTyy, e KapTaHbl Tyypa 3amec
CaKTOOHYH ¥aHa/xe KON AOHYYHYH
HaTbIMKacblHAA  YYYHYY KakTap KapTtagaH

nanganaHyy MYMKYHOYryHe 233 6o05co, ke
XbIMbIHTbITbIHAQ WHTEpHeT-caTbin  anyynapAapl

KapaapablH  MaKyngyrycys, aHblH  MyMHAe
KapTaHblH  aHanoryHyH »apgambl  MeHeH
XKYpPrysyyre MYMKYHZAYK b6epreH

KapTa/BupTyangblk KapTa »KOHYHAOS XKaHa/e
Kapgap  KeHyHAe  maanbimatrap  yyyHuy
akTapra 6uaMHUN KanraH KaanaraH 6alwka
yuypnapaa, caTbin ajiyynap KaanaraH y4yHUy Xak
TapabbiHaH kyprysynce pa, Kapgap Tonyk
YKOOMKEPUUINK aNbIm XKYpeT.

c) Kapta 35 apanblk Tenemayk TyTymayH
anKarblHA4A 31 apanblk  Kyryptyyre 23
6onroHayKTaH, Kapgap e3y *KeHYHAe KaHa an
KYPry3sreH onepauuanap KOHYHAOE
MaanbimaTTapgbl 91 apanblk TeNeMAyK TyTymra

YeK apafjaH TblWKapbl Kubepyyre ©3yHYH
MaKyngyryH beper.

13.14. Kapgap YyWwyHy MeHeH TeMeHKynep
MeHeH 6annaHblLWKaH 6apablK
TOOOKENANKTEPAM ©3YHO aNapblH bIPaCTANT:

a) Kapgap NHTepHeT-caTbin  anyynapasbl,
KapTa/blK onepaumanapapl noc-
TepMunHanaap/baHkomaTTap *aHa 6alwkKa
nepndepuanbik Ty3yAywrep apKblNyy
KapTaHblH/BUpPTyanablk KapTaHbiH K€ aHblH
aHANOTYHYH  MaasibIMaTTapblH  NanAanaHyy

MEHEH XYPry3yyae KonaoHroH Kaprara skaHa/xe
KapTaHbIH MaaibIMaTTapbIHA )aHa/xe
KapaapAablH KaHa/»ke BuMpTyanablk KapTaHbliH
MAaibIMATTapPbIHA YYYHUY KAKTapAblH MYMKYH
60NYYUY KETKUANKTYYAYTY MEHEH;

b) KapTaHbiH/BupTtyangbik KapTaHbIH
MaanbIiMaTTapsbl aHa/ e KapaapAablH
MaasbimaTTapbl ara 6enrmnyy 6onyn Kanrad
YUYHUY KaKTblH KapTanblk onepauuanapapl
nepudepuAnbik Ty3yNyLWTep apKblyy Ky3ere
AWbIPbILLbI MEHEH;

13.15. UHTepHeT-caTbin anyynapabl, Kaprtanbin
onepaumanapapl YUYHUyY KaK Moc-
TepmuHangap/baHkomatrap  aHa  6alukau
nepndepuanbiK Ty3yAywrep apKblNyy
KapTaHbiH/BupTyanapik KapTaHblIH
MaasiblMaTTapblH ¥aHa/ ke KapaapAablH
MaasnbIMaTTapblH NakganaHyy MeHeH Xy3ere
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CBA3M C UX WUCNONb30BaHWEeM KanmeHTom BO
Bpema ocyLLecTBaAeHUA MHTepHeT-NOKYNoK, unm
npu HeHa4/iIeXKaleM  XpaHEeHUM n/mnn
nucnonb3oBaHMM KapTbl, Korga K Kapte umenu
A0CTYyN TpeTbu Anua, B NOObIX MHbIX CAyvasx,
pe3ynbTaToM KOTOPbIX CTaNI0 HaJInune y TpeTbux
ML, AaHHbIX 0 KapTe/BupTyanbHoM KapTe U/ mam
0 KnaueHTe, nossosAlOWMe OCYLWECTBAATb
NHTepHeT-noKkynkn 6e3 cornacusa KnueHta, B
TOM Yyncae Npu NomoLm aHanora KapTbl.

c) MNMockonbKy KapTa umeet mexayHapogHoe
obpauwieHna B pamKax  MexayHapoaHoi
nnaTéxHon cuctemsbl, KnnenTa naét cornacue Ha
TPaHCrpaHWYHyo nepegavy MHGOPMaLUM O HEM
7] npoBeaEHHbIX UM onepauymax B
MeXayHapoaHYIO NNATEXHYIO CUCTEMY.

13.14. KnneHT HacToAwMM NOATBEpPXKAAeT, YTo
NPUHMMAaET Ha cebs BCe PUCKM, CBA3AHHbIE C:

a) BO3MOXHbIM [OCTYNOM TPETbUX UL, K
Kapte wn/unn paHHbim KapTbl M/vam pgaHHbIM
KnveHta u/vnm BupTyanbHOI KapTbl, KOTopble
nocneaHuii MCNONb30Ba/s NpuU NPOBEAEHUU
NHTepHeT-NnoKynoK,  KapTouyHbix  onepauui
yepes [MOC-tepmuHanbl/baHKOMaTbl U UHbIE
nepudepuniiHblie yCTPOMCTBA C MCNO/b30BAaHMEM
AaHHbIX KapTbl/BUpTyanbHOM KapTbl wauM ee
aHanora;

b) ocyuwecrtBneHmem TpeTbum JINLOM,
KoTopomy cTanu N3BECTHbI AaHHble
KapTbl/BupTyanbHOW KapTbl WU/MAN  AaHHble

KnueHTa, ntobbix KapTouHbix onepauuii yepes
nepudepuniiHble ycTporcTaa.

13.15. KnneHT npuHMmaeT Ha ceba Bce
BO3MOXHble noTepu, ybObITKM, ywepb u T.M.,
BO3HUKLUME B pe3yabTate OCyLecTB/eHUs
TpeTbum nnuom NHTepHeT-NoKynoK, KapTouHbIxX
onepauyuit yepes MOC-TepmuHanbl/baHKOMaTbI
M WHble nepudepuitHble  ycTpoKcTBa C
MCcnosib3oBaHMeM AaHHbIX KapTbl/BupTyanbHow
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aWbIPyyHYH HaTblXKacblHAa Maiga 6onroH
6apAablK KOroTyynapabl, Ybirawanapabl, 3biaHabl
*K.0. Kapgap e3yHe anaT KaHa YlyHY MeHeH
BaHKKa MbIHOAM ydypnapAa AOOMAT Xe ara
KapLlbl KaHAanablp 6up goosnopay KOMO6OCTYryHa
Kenunguk bepet, cebebu baHK angplH ana *KaHa

Tonyk Kenempge Kappapra WHTepHeT-caTbin
anyynapabl, KapTanolKk onepauuanapabl MOC-
TepmuHanaap/baHkomatTap YKaHa balwkKa
nepudepunanbik TY3yAywTep apKblayy
KapTaHbl/BupTyangpik KapTaHbl/KapTaHbIH
MaafibiIMaTTapblH  KaHa /xe  KapgapablH
MaaibIMaTTapbIH nangananyy MEHeH

XKYPrysyyre 6amnaHbllWKaH MYMKYH 60nyyyy
TOOOKEeNANKTEP MOHYHA® MaanbimaT OepreH.
YwyHy meHeH Kapgap ara WHeTpeHT-caTtbin
anyynapgsbl, Kaptanblik onepaumanapgbl  MOC-
TepMunHanaap/baHKkomaTTap aHa H6alwka
nepndoepuanbik Ty3yAywrep aApKbIYY
KapTaHbl/BupTyangpbik KapTaHbl/KapTaHbIH
MaanbiMaTTapblH ¥aHa/ ke KapaapabiH
MaanbiMaTTapblH NankganaHyy MeHeH Xy3ere

awblpyyra TEXHUKANbIK MYMKYHAYK
bepreHaurnMHe, owoHAOW 3ne an  bBaHKTbI
KaHaanablp 6up YKOOMKEePUUINKTEH

60LWOTKOHAYIYHA, an amu baHk ara Tete Kapaap
YK€ aHbIH bIMTapbIM YKYKTYY K€ bIrapbiM YKYKTYY
3MEeC YUYHUYY Karbl TapabbiHaH WMHTepHeT-caTbIn
anyynapapl, KapTanbik onepaumanapapl
MNOC_tepmuHangap/6aHKomaTTap KaHa 6alka
nepudepuanbik Ty3ynywTep apKblnyy
KapTaHbl/BUpTyanablk KapTaHbl e KapTaHbiH
Tyypa MaanbiMaTTapblH nalkganaHyy MeHeH
Kyprysyyae nanga 6onyuwly MyMKYH OONroH
KaHgan 6onbocyH KeceneTTep Y4YyH aHbIH
angabiHaa 3y KaHZaMn YKOONKEPUUIUK
TapTNacTbirblHA  MaKyAAyryH TaaHbIMT  ’KaHa
MaKy.

13.16. KapgapabiH KapTaHbl/BupTyanabik
KapTaHbl KONZOHYN UHTEpPHET-caTbin anyynapabl
KYPry3yYCYHYH ankarbiHaa BbaHK e3 bIKTbIApbI
6OIOHYA KaHa TEXHWUKANbIK MYMKYHUYYAYKTEp
601roH yyypaa, KoWwym4ya KOOMCYy34yKTy KaMcCbi3

Kbllyy  MaKkcaTbiHAa, KapTtaHbl/BupTyanapik
KapTaHbl yblrapyy  ydypyHaa 3D-Secure
TEXHOJIOTUACBIH  KOAZOHYWY  MYMKYH. byn

TEXHOJIOTUAHbI KONAOHIOH BaHKTbIK KapTaHbIH
J3cnm  y4yH UHTepHeT  apKblayy  Tenee
npoueccnHae  cypaayydy  MaasibimatrapablH
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KapTbl U/unn gaHHbix KaveHTa, M HacToAWwMM
rapaHTUpYyeT, YTo He ByAeT NoAaBaTb NPETEH3UM
BaHKy MAM KaKMx-AMBO WCKOB MPOTMB HEro B
TaKNX CAyYasx, NMOCKONbKY BaHK
npegBaputenbHo W B NOAHOM  0bbéme
nHbopmmposan KaneHta o BO3MOXKHbIX PUCKaX,
CBA3AHHbIX C ocyuiectsieHnem WHTepHeT-
Nnokynok, KapTouHbix onepauyui 4yepes MOC-

TepmuHanbl/baHKoMaTbl 7 WHble
nepudepuiiHbie yCTPOMUCTBA C MCNONb30BaHMEM
KapTbl/BupTyanbHOW  KapTbl/AaHHbIX  KapTbl

n/vnn paHHbIX Knuventa. Hactoawum KnueHt
npuM3HaeT W NOATBEP)KLAET, YTO COrnaceH ¢
npeaocTaBAeHNEM emy TEXHUYECKOMN
BO3MOXHOCTU OCyLLeCTBAATb UHTepHeT-
NOKynku, KapToyHble onepauun yepes [1OC-
TepMunHanbl/BaHKOMaTbI n WHblE
nepudepuiiHble yCTPOMUCTBA C MCNONb30BaHMEM
KapTbl/BupTyanbHON  KapTbl/AaHHbIX  KapTbl
n/unn paHHbix KNveHTa, a TakKe TOo, YTO OH
ocBoborkpaeT BaHK oT KaKom-nnbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepes, HUM HUKAKOW OTBETCTBEHHOCTM 3a
ntobble nocneacTeus, KOoTOpble moryT
BO3HUKHYTb Ana KnuveHTa npu nposeaeHuu
NHTepHeT-noKynoK,  KapTouHbix  onepauui
yepes [OC-TepmuHanbl/6aHKOMaTbl U WHbIE
nepudepuiiHble yCTPOMUCTBA C MCNONb30BaHMEM
KapTbl/BUpTyanbHOM KapTbl WAM MNPaBUAbHbIX
OaHHbIX KapTbl Kak camumm KameHTom, TaK U
Nto6bIM TPETBUM TNLOM, YNONTHOMOYEHHbIM MU
He yNoNHOMOYEHHbIM KaneHTom.

13.16. B pamkax ocywecteneHna KaveHTom
UHTepHeT-MNMoKynoK C Mcnosb3oBaHMEM
KapTbl/BupTtyanbHon KapTbl, baHK no cBoemy
YCMOTPEHUID M NPU  HAAMYUKU  TEXHUYECKOM
BO3MOXHOCTH, B uenax obecneyeHus
AOMNONHUTENBHON 6e30MacHOCTM, NPU BbIMyCKe
KapTbl/BupTyanbHow KapTbl MOXeT
ncnonb3oBaTtb TexHosnorutwo 3-D Secure. [nA
JepxKatena Kaptbl baHKa, noggepusaroLwero
OaHHYIO TEXHOI0TULO, B NpoLecce onaaTbl Yepes
MHTepHET K  nNepeyHio  3anpaliMBaemoi
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TU3MernHe KapTaHbl KapaapAbiH 3y KongoHyn
YKATKaHbIH  TAKTOOro KOWyMya Cypoo-Tanan
Kowynat, 6.a. baHk TapabbliHaH ap 6up
onepauusra 6epune TypraH, KapgapabiH KapTara
6annaHraH ytonayk TtenepoHyHyH HOMypyHa
eHeTtynreH CMC-Kabapnoogory TacCTbIKTOO
KOA4YH KMpPrusyy Tanan KbliblHAT. byn ydypaa
KapTaHblH 23cM  ywyHy MeHeH MblHAAM
TEXHONOIMA abCOMOTTYK KOProo 3Mec 3KEeHWH
(61p KONKY KOAAY KOMMBbIOTEPIMK BUPYCTAP XK.O.
apKbllyy TOpPOM KapMOO y4ypnapbl 6onywy
MYMKYH)  TyWYyHepyH TacTbikTauT. Kapgap
owoHAoh 3ne byn TexHonorua bGapablk 3ane
NHTepHeT-caTbin anyynapra KONZOHyNa
b6epbecturnHe makyn, cebebu aHbl bapabiK ane
6aHKTap Kapman b6epbeiT.

13.17. BbaHk
TapTNAUT:
13.17.1. drep Kapaap BbaHkka mobunauk
TenedoOHyHYH HOMEPWU KAHA  INEKTPOHAYK
noyTacbl ©3repreHAyry/>KoronroHAyry XeHyHzae,
e 6yn  6alnaHbll  KapakaTTapbl KaHAamn
6onbocyH cebentep MEHEH  XKETKUIUKCU3
6onroHayryH ywyn Keanwwummae Kapanrad
TapTUnTe ©3 yyypyHAaa Kabapnabaca, Kapaap
KYpPry3synreH Kaptanbik onepaumnanap *KeHyHA4e,
KETYY KOAA0pPY, KapTaHbl 610KTOO .6 KeHYHAe
MaanbIMaTTbl afbaraHgbIrbiHa.

13.17.2. yYYHYY *KaK KapTaHbl TelneeaeH baw

TOMOHKYNepre KOONKepYNInNK

TApPTKaHAa3;
13.17.3. Kapta 6o0toH4Y4a caTbil  ajiblHraH
TOBapAbIH, HKYMYLUTYH KaHa Kbl3maT
KOPCOTYYHYH CanaTtbiHa;

13.17.4. numutTepre, yekTeeniepre »KaHa
KapaapapblH Kbi3blKYbl/bIrbIHA TUELWenyy bonywy
MYMKYH OOArOH y4yH4Yy KakK TapabbiHaH
b6enrnneHreH KapTa 60toHYa KoLymua
KOMUCCUANAPTa;

13.17.5. KapTaHbl G10KTOO KOHYHA® Tanabbl
YKaHa eTyn aTKaH MeeHeT Y4YyH ap aW caliblH
Keuypme anyy Tanabbl meHeH BaHkka Kapaap e3
yyypyHAa KapblnbaraHablH KeceneTuHe;
13.17.6. Kapgapabl e3srepTtynreH Tapudrtep
KaHa DJpexenep meHeH yuwyn Keavwumpe
KapanraH TapTUnTe TaaHblWTbipbaraHabIrbl;

13.17.7. Kapgap
TepmuHanaap/6aHkomaTTap

Mnoc-

YKaHa b6awka
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UHPopmaumm aobaBnaeTca AONONHUTENbHbIN
3anNpoc Ha MOATBEPXAEHUEe WCNo/b30BaHUA

KapTbl camum KnameHTom, T.e. noTpebyetcs
BBECTU Koz, NOATBEPXKAEHUS,
npegocrtaBasemblit  baHKOM  ana  Kaxaom

onepaumn B CMC-coobLieHnmn, oTnpaBieHHOM
Ha NpuBA3aHHbIN K KapTe Homep mobunbHOro
TenepoHa KnumeHnTa. MMpu 3T1om [epkaTtenb

KapTbl HacToOAWMM MOATBEP)KAAET, 4YTO OH
OCO3HaeT, YTO TaKas TEXHO/IOTMA He ABAAeTcA
abcontoTHOM  3aWmMTOM  (BO3MOMKHbI  Cly4Yam
nepexsaTa 04HOPa30BOro KoZa

KOMMNbIOTEPHBIMK BUPYCamMM U T.n.). KnueHT
TaK)Ke corsalaerca C Tem, 4TO JAaHHas
TEXHOJIOrMA MOXeT ObiTb MPUMEHMMa He Ko
BCcem MHTEpHET-NOKynKax, MNOCKOJIbKY ee
noaAaep*KMBatT He Bce BaHKu.

13.17. baHK He HecéT OTBeTCTBEHHOCTM 3a:

13.17.1. HenonyyeHue KnneHtom
uHpopmaumm o npoBeAéHHbIX KapTouHbIx
onepaumsax, o Kogax AocTyna, o 6/J0KMpoBKe
Kaptel n T1.n. B caydae, ecam KnmeHT He
yBeaomun baHK 06 nsmeHeHun/ytepm Homepa
ero mobunbHoro TenepoHa M 3INEKTPOHHOM
noyTol CBOEBPEMEHHO, B nopagke,
npeaycMoTPeHHOM  HacToAawmm [Jorosopom,
nmbo  ecam 3TM cpeactBa  CBA3M Oblau
HeAOoCTYMNHbI N0 A06bIM NPUYMHAM.

13.17.2. oTKa3 TpeTben CTOPOHbI B
obcnyxkmBaHuun Kaptbl;

13.17.3. KayecTBO TOBapoB, pPaboT M ycAyr,
npuobpeTeHHbIx No Kaprte;

13.17.4. AvmuTbl, orpaHuyeHwus "
OONONHUTeNbHble  Komuccmn  no  Kaprte,
YCTaHOB/NIEHHbIE TPeTbel CTOPOHOM, KOoTopble
MOTYT 3aeTb MHTepecbl KnneHTa;

13.17.5. nocneacteumAa HecBOEBPEMEHHOTIO
obpauwieHna KnmeHTta B baHK ¢ TpeboBaHMem o
6n0KknpoBaHum KapTbl M TpeboBaHWe nonyyeHms
eXXemMecsa4yHOoM BbINUCKM 3@ UCTEKLWNIM Nepuog;
13.17.6. Heo3HaKOMNeHUe KnuneHta c
nameHeHHbiMn Tapudamm u [lpasunamu B
nopsgke, npeaycMoTpPeEHHOM HACTOALLNM
Jorosopom;

13.17.7. 3a nwbble nocneacTeua, KoTopblie
MOTYT  BO3HWKHYTb ana  KameHta  npwu
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Ty3yaywTep  apkelnyy  Tyypa  [NIMH-Kogay,
napongy, 3D-Secure naponagy »kaHa/»ke b6aluka
napongopay, kKopgopay (srep  KapTanbik

onepaumaHbl XKYpry3syy YYyH aHbl »Kasyy Tanan
KbINIbIHCA) ¥Ka3yy apKbiayy KapTaHbl/BupTyanapik
KapTaHbl e KapTaHblH/BUpTyanablk KapTaHbiH

KONOOHYY MEHeH Tyypa  Ma/sibiMaTTapblH
NHTepHeT-caTbIn anyynapasi, KapTanblK
onepauuanapgbl Kyprysyyae, OLWOHAOW 3ne

Kapaap e3y, ke Kapaap Hbl biirapbiM yKYKTyy
KblIFTAH ’Ke blArapblM YKYKTYYy 3MecC KaHAaau
60n6ocyH yuyHuy Kak  3D-Secure naponay
»asbacTaH NHTepHeT-caTbIn anyynapapl
Kyprysyyae HKapgap yyyH nanga 6onyydy
6apablK KeceneTTep y4YyH.

14. KapTtaHbl KONA0HYY 3pexKenepu

14.1. KapraHbl 6epyyHYH *KaHa CAKTOOHYH TapTU6U
14.1.1.baHK paappanraH KapTaHbl Kappgapra
b6epeT e KypbepauK KbiamaT apkblnyy Kapgapra
KaptaHbl TapudTtepre binalblk  XKeTKUPTET.
KapTaHbl anraHgaH kuiinH Kappgap KapTaHblH
apTKbl 6eTuHaern 6yn yyyH aTalblH KapanaraH
CamnKa KON TaMracblH KOET.

14.1.2. KapTaHbl XaHa aHblH MaanblMaTTapblH
bawkKa agampapra narMganaHyyra xe Kypee
KaTapbl Oepyyre Tbltoy canbiHaT. blirapbim
YKYKCy3 agam TapabbiHaH KepceTynreH Kapta
anbin Koloyra Xarar.

14.1.3.Kapgap KapTaHbl uweHMMAYY Xepge
CAKTOOro, aHblH KabblpKOOCYHa (YMMMAULLINHE,

)Kapaka KeTuwuHe K.6.) Kon Hepbeere
munaettyy. Kapaap KapTtaHbl KyTyaa ke
NOPTMOHEZIE  CaKToOro, aHbl  KOJIAOHYY/Aa
allblKya Ky4 KONJ0H600ro TmnmnL,

14.2. NMWH-kop

14.2.1. Kapta 233cM KapTaHbl aKTMBaUMANOO

TapTnobM KaHa ara NMNH-Koaay biMrapyy bikmachl
BaHK TapabblHaH ©3 angblH4a aHbIKTaNapblHA
Makyn 6osior.

14.2.2.NMNH-Koa, BaHKTbIH
6enrmcus  60onoT  KaHa  KapTaHblH  J3cwu
TapabblHaH KapTaHbl MWTETYYHYH 6Gapaplk
ME3rM/INHAE alblpyyH CakTanyyra TUAWULL.
NMNH-kopgay anmawTbipraH yyypga KapTaHbiH
Jacn aublk benrnnyy, OHOM Tabblna TypraH
KOOAYK KOMOWHauusHbI, MMucanbl, TenedoH

KbI3maTKepaepuHe
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nposegeHnm um MHTepHeT-NoKynoK, KapTouHbIx
onepauuii yepes MOC-TepmuHanbl/6aHKOMaTbI
M  WHble YCTPOWCTBA C WCMNO/b30BaHMEM
KapTbl/BUpTyanbHOM KapTbl WAM MNPaBUbHbIX
JaHHbIX KapTbl/BupTyanbHoi KapTbl, C
BBegeHnem npasuabHoro MMH-koga, Mapons,
3D-Secure naponsa U/Uan UHbIX Naposiei, Koaos
(ecnu ero BBeaeHue TpebyeTcs Ana NnpoBeaeHUs
KapToyHoM  onepauuu), a TaKxKe npu
nposeaeHnn NMHTepHeT-NnoKynok 6e3 seoga 3D-
Secure naponA Kak camum KnmeHTom, Tak W
Nto6bIM TPETBUM TNLOM, YNONTHOMOYEHHbIM MU
He yNnosIHOMOYeHHbIM KaneHTom.

14. MpaBuna nonb3oBaHua Kaptoii
14.1. MopAaaoK BblAauM U XxpaHeHUA KapTbl
14.1.1. BaHK BbIOAET M3roToBAEHHYIO KapTy
KnueHty nmbo poctasnaet Kapty KnueHty
KYpbepCKoi cnyxbon cornacHo Tapudam. Mpwu
nonyyeHun KapTtbl KnueHT pacnucbiBaeTca B
cneumanbHO NpeaycMOTPEHHOM A8 3TOro none
Ha 060poTHOM cTopoHe KapTbl.

14.1.2. Tepepaya KapTbl 1 ee gaHHbIX APYrUM
Muam B Nonb30BaHMe MAW B KayecTBe 3asora
3anpeLaeTca. Kapra, npeabaBaeHHas
Heyno/JIHOMOYEHHbIM nuom, noanexut
U3BATUIO.

14.1.3. KnuneHt o06s3aH xpaHuTb Kapty B
HAAEXHOM  MecTe, He  [OMNycKaTb  ero
nospexaeHnii (LapanuH, ckonos u 1.4.). Kapty
cnefyet XpaHUTb B yTasape Uan NOPTMOHE, He
npunaratb ypesmepHbIX ycuani npwu
obpalleHnn c Hel.

14.2. MWH-Kop

14.2.1. [depxaTenb KapTbl cornawiaeTca c Tem,
4YTO NOPAAOK aKTuBaumm KapTbl M cnocob
npuceoeHns MWH-Koga K Hen onpepensercs
BaHKoMm camocToATeNbHO.

14.2.2. TWH-kog K HKapte HewussecTeH
COTpyAHMKam bBaHKa W [O0/KeH CcoXpaHATbeA
JepxKatenem KapTbl B ceKpeTe B TeueHUe BCero
BpemeHn 3Kcnayataumm Kaptbl. [lpn cmeHe
NMNH-kopa, [Leprkatento  Kaptbl  cnegyet
nsberatb OYEBMAHbIX, NErKO MNpeanoaaraembix
KOMOWHaUMI Kopda, Hanpumep, TaKUX KakK
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HOMYPYHYH aKbIpKbl CaHAApPbIH, Tyy/AraH KyHYH
X.6. KONAOHYYyAaH oonak bonyyra TMRMLL.
14.2.3. TTNH-KoAAYH KaLWbIPyYHAYYAYTYH CAaKTOO
YYYH Oenrnnyy 6up apexenepam KapmaHyy
Kepek:

e MWH-kopgy Kalcbl 6up Kepre, e3reye
KapTaHblH ©3yHe *Kasyyra 60160MT, »Karbimcbi3
KeceneTttepan 6onTypb00 yuyH baHK KapTaHbiH
JacuHe MUH-Kogay scTen KanyyHy CyHYLWTaWT.
drep KaptaHbiH 33cu MUH-kopgay 6up Kepre
KasbIn KoMco, aHaa KapTaHbl }KaHa an KasyyHy
6MpPU-bMPUHEH anbIC KapMall Kepek.

e MWNH-koaayH caHAAPbIHbIH KOMBUHALMACHIH
XabAyyHYH KNaBMaTypacbiHA4A TEPUN KATKaHAA
KUMOMP-OMpPeeHYH  Kapan  TypywyHa oA
6epbel KepekK.

14.2.4.3rep KaTapbl MEHEH Y4 oAy (ap KaHAaun
ybaKkbIT enyemyHge, Oup e ap 6Oawka
*abayynapabl KONgoHroHao) Tyypa amec MUH-
KOO, KUprusunce, aH4a, Katapbl MeHeH TOPTYHYY
KONy KaTa KeTupunreHae, baHk KapTtaHbl
TocmosionT ga, Kapta 6aHKomatTa Kapmasbin
KanaT ke Tennee MLWKAHACbIHAA *Ke HaK ak4a
6epyy NyHKTYHAQ Kargangbl TEPULITUPYY YYYH
anbinN KOKJYLWY MYMKYH.

14.2.5. ABTOpm3aunaHblH ABTOMATTALITbIPbIATAH

peXMMUHAE KYPry3y/ireH KapTtanbik
onepauusanap baHK TapabbiHaH KapTaHbIH
JacuHMH 3y TapabblHaH Kyprysynay Aaen

acenTenert.

14.3. KapTtaHbl KON[oOHYY

14.3.1. KapTaHblH 33cK, alpblikya YeT ©JIKeAeH
KanTbIn KenreHAaeH KUAWH, KeuypmeHy
TeKwepyyre TMinwW. KaptaHbiH 33cnHe KapTanblk
onepaumanapAplH  CymmanapbiH  TeKwepyy
CYHYW  KblAbIHAT. YpPYKCaTCbI3  KYPrysyareH
KapTtanblk onepauuanap 6GalKanraH y4ypaa
KapTaHblH 33cun baHKKa Kalipblayyra TMANULL.
14.3.2.Kapta 2Jacu HKapTaHbl Ke KapTaHbIH
MafnbIMaTTapblH Y4YYHYY KakTapra 6epbewn
KepeK. KapTaHbl e KapTaHblH MaanbiMaTTapbiH
YYYHYY  KaKTapra 6epreH  ydyypga  ywyn
Kennwunmre *kaHa KpeauTTuK KapTaHbl bepyyre
aHa Teilneere Kenuwumre binanblk Kapgap
Kapta /KapTaHbiH maanbimaTtrapbl 60loHYa
KYPry3syareH KapTanbik onepaumanap y4yH TONyK
YKOOMKEePUMINK TapTarT.
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OKOHYaHWe ero Homepa TenedoHa, AaTa ero AHA
poXAaeHua u ap.
14.2.3. Cnepyet
onpefenéHHbIXx Npasun AnA
cekpetHocTtn NNH-Kkoaa:

e He 3anucbiBatb [MWUH-Koa raoe-nnbo, Tem
6onee Ha Kapte, BOo usbexkaHue HeraTUBHbIX
nocneactsni baHk pekomeHgyeT [eprkatento
KapTbl 3anomHuntb ero. Ecam MNMUH-Kog 3anucaH
roe-nnbo  [epxatenem Kaptbl, TO cneayet
XpaHuTb KapTy v 3anucb pasaenbHo;

npuaepxmBaTbCca
obecneyeHua

e He nNO3BONATb KOMYy-1MB6O noacmMaTpuBaThb
Habvpaemylo Ha KnaBMaType 3/1EKTPOHHOIO
ycTpoiictea KombuHauuto umdp MNH- Koga.

14.2.4. Ecnm Tpu pasa noapas (c nwobbim
BPEMEHHbIM MPOMENKYTKOM, MPU NOb30BaHUMU
O4HUM nnu pasHbIMK 3NEKTPOHHbIMM
ycTpoctBamu)  Habupanca  HenpaBW/IbHbIN
MUH-koAa, To, B cayyae AONyLLEHUA YETBEPTOM
owmnbkM nogpaa, baHk 6nokmpyeT KapTy, 1 OHa
b6yaet 3aaeprkaHa B baHKkomaTte uam moxkeT bbiTb
usbATa B [lpeanpuatum obcnyKMBaHUA WAn
MYHKTOM  Bbl4a4yM  HaAM4YHbIX  AeHer 4o
BblACHEHMA 06CTOATENbCTB.
14.2.5. KapTouHble
npou3Bogumble B aBTOMaTU3NPOBAHHOM
pexnme ABTOpM3auMM cumTaloTca  baHKkom
coBepLleHHbIMM camum [lepxkatenem KapTbl.

onepauuu,

14.3. Nonb3osaHue Kaptomn

14.3.1. KnueHT A0/KeH npoBepATb Bbinucky,
B 0COBEeHHOCTM nocne BO3BpalLeHMA U3
3apyberkHbIX CTpaH. KnuveHTy pekomeHayeTcs
npoBeputb cyMmbl KapTOyHbIX onepauuit. B
cnyvyae obOHapy)KeHWA HeCaHKUMOHWPOBAHHbIX
KapTouHbix onepauunit KnneHTy Heobxoammo
o0bpaTtnTbca B baHK.

14.3.2. [depatenb KapTbl He  A0/IKeH
nepenasatb KapTy nan gaHHble KapTbl TpeTbMm
Avuam. B chyvae nepegadmn Kaptbl amM faHHbIX
KapTbl TpeTbum nnuam KnmeHT B COOTBETCTBUM C
HacTtoawmum [forosopom u JloroBopom Ha
BblAayy u o06CnyXKMBaHME KpeauTHOW KapTbl
Hecér NONHYIO OTBETCTBEHHOCTb 3a
nponsseaéHHole KapToyHble onepauum no
KapTe/aaHHbiM KapTbl.
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14.3.3.9rep KapTta 3J3acu TO6OKENAuUrn xKoropy
60/roH enKkenepre bapyyHy naaHAan »atca,
Kapgap HKapta 60loHYa ak4yaHbl HaKTanam
yblrapyyra eTyyHy aubin 6epyy yd4yH BaHKka
asyy TypyHaery Apbi3 MeHeH Kampblibilbl
Kepek, mblHAa Kapgap Tobokengurm Koropy
6onroH enkenepae  KyprysreH KapTanbik
ornepaumsanap Y4YyH JKOOMKEPYMIUK TapTarT.
NHpoHe3na ToboKengurn »Koropy 60O/ITOH ©/1Ke
6onyn caHanat. bupok TObBOKEnaMrn Koropy
6onroH enKenepayH TU3MErnHe
KMprusyyae/aHgaH ybirapyyga byn tmsme baHk
TapabblHAH ©3repTy/yWwy MYMKYH, an Tyypanyy

Maanbimat BaHKTbIH Web-canTtbiHaa
*KapblanaHart.
14.3.4.KapTanblK onepauuanapabl  Kyprysyy

y4yH KapTta 3acu KapTaHbl Tennee NyHKTYHYH
(Teinee MIWKaHACbIHbIH e BHKTbIH) KaccupuHe
KOpCeTeT »Ke ©3YH-83y Tennee pexMmuHae
baHkomaT MeHeH apakeTTu ¥acanT.
KoHTaKTbICbI3 KapTa 60toHYa onepauusnapabl
Kysere auwsblpyyga Kapgap  KOHTaKTbICbI3
KapTaHbl Tennee WWKAHACbIHbIH KacCUpUHe
b6epbecTteH, KepeKTyy Maanbimatrtbl KapTagaH
NOC-tTepmnHan meHeH KOHTAKTbICbI3 OKYYHYH
KapTtanbik  onepauuanapblH  ©3  anAblH4ya
KYPry3yyre yKyKTyy.

14.3.5. Kaccnp KapTaHbl KepceTyyvyyaeH aHbiH
©34YrYH bIpacTooO4y [OOKYMEHTTM cyparaHra
YKYKTYY. [loKymeHT oK 6onco, Kaccup Kapta
JacuHe KapTasnbik onepauus XKyprysyyaeH bauu

TAPTYYyra YKYKTYY.

14.3.6. Kaccup, yuwyn dpexenepanH
WApTTapblHA blNAWbIK, *Kargal aHbIKTa/AraHra
yelnH KapTaHbl KapMman Kanyyra yKykTyy.
14.3.7.Tyypa MWH-KoaayH TONTOMY 3KaHa/Ke
Cnuntern kKon Tamra KapgapablH BaHKTbIK
acebuHeH/KpeanTTuk Kannol NNMUTTEH
KapTanblK onepaumAHbiH  CyMMacbiH 3CenTeH
ybirapyyra KapTa 33CMHMH Tanwbipmacbl 6onyn
CaHanar.

14.3.8. }argaih aHblKTanraHra 4euunH Kaccup
ywyn KeanwumauH 14.2.4. NyHKTYACbIHbIH
WapTTapbiHa blaakblK, KapTaHbl Kapman Typyyra

YKYKTYY.

14.4. KapTaHbl HaK aK4ya anyy Y4YH KONAO0HYY:
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14.3.3. Ecnn [epxkatenb KapTbl naaHupyet
NoceTuUTb CTPaHbl C MOBbILWEHHLIM YPOBHEM
pucka, KnumeHTy Heobxogmmo o06paTuTbCA C
NUCbMeHHbIM 3aaBieHneM B baHK Ana OTKPbITMA
[0CTyna Ha obHannumBaHme no KapTe, npun aTom
KnueHT HecéT oTBeTCTBEHHOCTb 3a KapTouHble
onepauumn B CTPaAHax C MOBbIWEHHbIM YPOBHEM
pucka. WHOOHe3ns ABAAeTcA  CTpaHOM ¢
NoOBbILEHHbIM YPOBHEM pUcKa. O4HAKO AAHHbLIN
nepevyeHb MOXKeT ObiTb M3MeHEH BbaHKkom npwu
BKIHOYEHWUW/UCKIIOYEHUM CTPAH M3 CMIMCKA CTPaH
C NOBbIWEHHbIM YPOBHEM PUCKA, MHGOPMaLMA O
KoTopbIx Nybankyetca Ha Web-caiTe baHKa.

14.3.4. [na nposeaeHuA KapTo4HbIx
onepauun [Oepxkateno Kaptbl npeabvasnset
Kapty Kaccupy NyHKTa obcnyxmBaHmA

(Mpegnpuatna obcnyxuneaHua nan baHka) nam
COBEpLUAET AeNCTBUA C BAHKOMATOM B pexmnme
camoobcnykmBaHua.  Mpu  ocywecTBneHum
onepaumit no becKoHTakTHon Kapte KaueHT
BNpaBe CamMoOCTOATENIbHO NpPoBecTU KapTouHyto
onepauuto 6ECKOHTAKTHOro cuuTbiBaHusa MOC-
TEPMUHANOM Heobxogumon uHbopmaumm ¢
KapTbl, He nepenaBana becKoHTakTHyt KapTy
Kaccupy Mpeanpuatna obcnyRnBaHUA.

14.3.5. Kaccup BnpaBe notpeboBatb Yy
npeabasuTeNs KapTbl OOKYMEHT,
YyA0CTOBEPAOLWMNIA ero JINYHOCTD. Mpwn

OTCYTCTBUM AOKYMEHTA Kaccup BnpaBe OTKa3aTb
Depxateno KapTbl B npoBeaeHUn KapTouyHOM
onepaumu.

14.3.6. Kaccup Bnpase 3agepraTb Kapty go
BblICHEHMA 06CTOATENBCTB, COrNACHO YC0BUAM
HacTtoAwmx MNpasun.

14.3.7. Habop npasunbHoro NMNH-koaa u/vam
noanucb Ha Cnune ABAAKOTCA NOPYYEHUEM
Jepatena KapTbl Ha cOMcaHWe CymMMmbl
KapTouyHon onepauum c BbaHKOBCKOro cyeta
KnnenTa/O6LLEro KpeanTHOro IMmuTa.

14.3.8. Kaccup Bnpase 3agepraTb Kapty go
BbIACHEHMA 06CTOATENBCTB, COMNACHO YCA0BUSAM
noanyHkrta 14.2.4 Hactoawero [jorosopa.

14.4. Nonb3oBaHue Kaptou ana nonyyeHus
HaNNYHbIX AEeHer:
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14.4.1.baHKk  KapTaHblH JacuHe KapTanbiK
onepaumanapabl KOONCys Kepaepae OpPHOTYAraH
6aHKoMaTTapAaH *KyprysyyHy CyHyLITanT.

14.4.2. BaHKOMATTbIH KaHblHAA LWeK TyyaypraH
YUYYHUY KaKTap TypraH yyypga KapTaHbiH J3cu
6yn 6GaHKOMaTTbl KONZOHYYy Y4YyH 6allKa,
biHralayypaak mMe3rumnagu TaHZooCy Ke bHalika
6aHKOMATTbl KONAOHYYCY KEPEK.

14.4.3. baHKOMATTbl  KONAOHYYHYH angblHAa
KapTaHbiH acu MUH-Koa Tepunyydy Kepae xe
KapTaHbl Kabbln anyyra apHanraH oOpyHAa
(TMnnkTe)  GaHKOMATTbIH  TY3yAYLWYHe  Aan
KenbereH Kolymya KabayynapgblH (mucanbl,
MUH-kKogay Tepyydyy KnaBmaTypaHbliH KbIMLWbIK
OPHOTYAYLWY) KOKTYFyH Kapan u4biryycy 3apbin.
BaHKOMaTTa MbIHAAW KOwWwyMYa Kabayynap 6ap
3KeHWH balikaraH yyypaa KaptaHbiH J3cuHe o3y

YUYYH KarbiMcbi3 HaTblKanapapl 6ontypbal
YYYH Kaptanbik  onepauusa }Kyprysbee
CyHywTanar.

14.4.4. KaptaHblH J3acuHe [MNH-Kogay »KakbiH
Kepae TypraH yyyHuy Kaktap NMAUH-koaay kepyn
KanbaraHgan KbiabiM  KUPrusyy CyHywTanart.
MMNH-Koa4Y KMPrmsun »KaTkaH ydypaa KapTaHbiH
93CUHE IKMHYM KONy MEHEH K/1aBUaTypaHbl *Kaan
TYPYY CyHyWwTanar.

14.4.5.9pexke Kartapbl, KapTta 6owoHYa Hak
aK4yanap TypraH e/IKeHyH BaatoTacbiHAa 6epuner.
Alipbim enkenepae KapTta 6o0toHYa HaK aKya

aNyyHYH  XKbIWTbITbl  ¥aHa  MaKcumanayy
CYMMacbl MblMi3ampap TapabblHaH Xe Hak
aKk4yanapapl b6epyyuy 6aHK TapabblHaH

YEKTeINLLN MYMKYH.
14.4.6.3n apanbik TeNlem TYTYMYHYH 3pexenepu
60lOHYa, HAK ak4vanapgbl b6epyy  NyHKTY
KapTaHblH 33cMHeH Kapta 60lHYa HaK aKya
6epyy yyyH Kowymuya (BaHKTbIH TapudTepuHe
6arinaHbiWwnaraH) KOMMCCUANBIK CblaKbl
an6ooro TmMinW. baHK cbiMakblnapablH 6ya Typy
YUYYH KOOMKEPYUAUK anbin Kypbent. MbiHOan
ydyypaa KapTaHbiH 33cu KapTanbik onepaumnaHbl
KYPrY3yYHYH angblHAa Kowymya KomMuccusa
aNnblHAPbl KBHYHA® MaanbiMmaanyyra TUAWUL

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

14.4.1. baHK peKomeHayeT [epxaTtentwo
KapTbl ocywectsnatb KapToyHble onepauunu B

BaHKomaTax, YyCTaHOBAEHHbIX B 6e30MacHbIX
MecTax.
14.4.2. B cnyyae HaxoxaeHua nobamsoctn ot

baHkomaTa TPEeTbUX NuL, KOTOpPblE BbI3bIBAOT

nogospeHne, [Lepxatento Kapty cneayet
BbiOpaTb 6Oosiee noaxoasuwiee Bpemsa ANs
MCNONb30BaHUA baHKkomaTa Nl

BOCNO/1b30BaTbCA APYrum baHKkomaTom.

14.4.3. Tlepen wucnonb3oBaHnem baHKOmaTta
OepkaTtento Kapty HeobxogMmo ocmoTpeTb ero
Ha HaAuume [OOMNONHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLWMX  €ro KOHCTPYKLUK n
pacrnonoxeHHblx B MecTe Habopa [WH-koaa
nnan B mecTe (Npopesb), NpefHa3HaYeHHOM AnA
npuéma KapT (Hanpumep, HaZN4Me HEPOBHO

YCTaHOBNEHHOM KnaBuaTypbl Habopa [MNH-
Koga). B cnyyae  obOHapyXeHMA  TaKux
OONONHUTENbHbLIX YCTPOMCTB Ha baHKomarte
Oepxatento  Kaptel He  pekomeHayeTcA
cosepLlaTb KapTouHble onepauusa BO
nsbexkaHue HacTynaeHuA HeraTuBHbIX
nocneactenit gna lep>katensa Kaptobl.

14.4.4. [epxaTtento KapTbl He
pekomeHayeTca Habupatb [MWH-kKoa Takum

06pa3om, 4Tobbl TPeTbM NnLA, HAXOAALLMECA B
HenocpeacTBeHHOM 6amM3ocT OT baHKomaTa
cvmornn yeuaetb NMUH-kog. Mpu Habope MUH-

Koga [epxatento KapTbl pekomeHayeTcA
NPUKPbITb KNaBUaTypy.

14.4.5. Kak npaBwno, HaNM4YHble [OEHbIU
BblgatoTcA no Kapte B BanwTe CTpaHbl

npebbiBaHUA. B HEKOTOPbLIX CTPaHax 4YacToTa M
MAKCMMaNbHAA CYMMaA BblAayYn HAIMYHbIX AeHer
no KapTte MOryT orpaHuymMBaTbCA
3aKOHOZaTeNbCTBOM WMAW BAHKOM, BblAAMOLWMM
HaNUYHbIe AeHbrN.

14.4.6. Mo npasunam  MexayHapoaHOM
NAATEXKHON CUCTEMbI MYHKT BblAAYM HANNYHbIX
AeHer He Bnpase B3uMaTh ¢ [epxatena KapTbl
OO0MOoNHUTEeIbHOE KOMMCCUOHHOE
BO3HarpaxkaeHue (He oTHocAweeca K Tapudam
BaHKa uan gpyrux Kommepyecknx 6aHKoB) 3a
Bbl4ayy HaauyHbIX geHer no Kaprte. baHK He
HECET OTBETCTBEHHOCTM 33 [OAHHbIN  BUA,
BO3HarparkgeHun. B Takom cnyyae [depkatenb
KapTbl gonkeH O6bITb NPOMHGOPMUPOBAH O
B3MMAHUM AOMNOJIHUTENBHON KOMMUCCUM nepes,
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aHa an 6yn onepaumsHbl KyprysyyaeH 6aw
TapTyyra MyMKYHZAYK anyyra TUAULL.

14.4.7. 3rep 6aHKOMaTTa HaK aKua
KapakaTTapblH aNyy Y4YH KOMUCCUA OPHOTYAraH
60/1CO, aHAa KOMWUCCUAHbBIH ©/14eMY KaHa
b6epunyydy cymma 6aHKOMATTbIH 3KpaHbliHAA
ayblK KepCceTyyyre TMANLL.

14.4.8. apamayy Kapta 6otoHua Tyypa NMNH-Kopg,
KuprusmareHaeH KuiinH KapTanblk onepaums

TOMOHKY  ydypnapaa aTkapyyra Kabbin
aNblH6ALWbI MYMKYH:
e Cypanbin XaTkaH cymma 6aHKOMaTTbIH

KacceTanapblHAA TypraH 6GaHKHOTasnap MeHeH

bepuanwnm  MYMKYH 3amec.  BaHKOmaTTbIH
HYCKamacblHO@  KepCeTyareH  6GaHKHOTAHbIH
MUHUMaNAyy HOMMHA/bIHA aceneHyy4y

CYMMaHbl Cypall Kepek;
e Cypanbin KaTKaH cymma GaHKOMATTbIH HaK
aKkyanapapl 6epyyuyy KabayycyHyH rabaputtepu
(enuempepy) MeHeH aHbIKTanraH 6up KOAKY
6epyyHYH NMMWUTUHEH  awblK.  Cypanyydy
CyMMaHbl 6enyktepre axblpaTbin, KapTanbik
onepauusaHbl BUP HeYe Koy KalTanoo 3apbi.

e Cypanbin ¥aTKaH cymma KapTaHblH J3cuHe
ypyKcaT 6epuareH ak4aHblH CyMMacCbIHaH alubIK.
14.4.9. baHKTbIH 6aHKOMaTbl MEHEeH WuwWTeene
3CKe TyTyHy3: arep Kapta Jacu KauTapblayyyy
KapTaHbl 16 cekyHA nunHae, akya KapaxkatrapbliH
6epyy dyHKUMACLI Bap baHKoMaTTapga 6epunmn
¥KaTKaH 6aHKHOTTOpAY 16 CeKyHa MYnHAe KaHa
aKya KapaxkaTTapblH 6epyy *KaHa baHKTbIK acenke
aenoHnpnee ¢yHKUMACbE 6ap H6aHKomaTtTarbl
ak4yaHbl 30 cekyHA numHae bepyy *KabayycyHaH
anba Komnco, Koproo TyTymy uTenT aa, Kapra
I3CMHMH aKyaNapblH CaKTOO MaKcaTbiHAA KapTa
e 6aHKHOTTOp 6aHKOMATTbIH MYMHE TAPTbIAbIN
KeTun, atalbiH OenyryHae Kapmasbin Kanart.
MbiHAa ydypaa KapTaHbl Kapman KanyyHyH
cebentepn BaHK TapabblHAH TaKTanraHgaH
KMMWH raHa KapTa d3cuHe KalTapblnat, an amu
ABTOopu3auma ¢akTbicbl 6otoHYa  KapTaHbiH
J3cUHUH  3cebuHeH uybirapbiiraH  KapTanbik
onepauuAHbIH CYMMACbIH (e aHblH Kapma/raH
6enyryH) KanbibbiHa Kentupyy 6aHKomMaTTbl
MHKaccaumManooaoH xaHa KapaapaaH anraH Hak
aKyanapAblH CyMMachbl TaKTanraHA4aH KMMKH raHa
MYMKYH 60/10T.

14.4.10. bawkKa 6aHKTapablH HaHKOMaTTapbIHAA
TeiineHreH mesrmnge Kapta 3acuHuH KapTachl

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

nposegeHnem KapTouyHbln onepauum U MMeTb
BO3MOXHOCTb OTKA3aTbCA OT ee NpoBeAeHuA.
14.4.7. Ecnm B 6aHKomaTte YyCTaHOBJ/IEHa
KOMWUCCUA 3@ CHATUE HAMYHbIX [OEHEeXHbIX
CPeAcTB, TO pasmep KOMMUCCUM M CyMMA Ha
BblAa4vy A0MKHA ObiTb YETKO YKa3aHa Ha 3KpaHe
6aHKoMmarTe.

14.4.8. KapTto4Has onepaumsa ana
aencreytoweit Kaptbl npy Habope npaBuabHOIO
MAH-koga MmoxeT ObiTb  OTK/AOHEHa Mo
cneayrowmMm NpUYNHaMm:

e 3anpawuBaemas CymMmMa He MOXeT OblTb
Bbl4aHa BAaHKHOTaMM, MMEOLWMMMUCA B KacceTax
6aHKkomaTta. CnegyeT 3anpawunBaTb CymMmy,
KPaTHYI0 MMUHUMANbHOMY HOMWHaNy GAHKHOT,
YKa3blBAaEMOMY B WHCTPYKUUM K OAHHOMY
6aHKomary;

e 3anpawmBaemas CyMMa MNpPeBbIWAET NMUT
pa3oBoOi Bbl4auu, onpegenaemblit rabaputamu
YyCTpOMCTBA Bblga4un HANMYHbIX neHer
6aHKOMaTa. Heobxogmmo pasgenutb
3anpawmBaemMyto CyMMy Ha 4acTu U MOBTOPUTb
ornepaumio HECKO/IbKO pas;

e 3anpawwunBaemasn cymma npesblWwaeT
[ocTynHyto AdeprKaTtento KapTbl cymmy AeHer.
14.49. TMpun pabote c bHaHKomaTom baHKa
cnepyetr MNOMHWTbL, 4YTO, €CaM BO3Bpallaemas
KapTa nnu BbiaaBaemble 6aHKHOTbI B Te4eHue 16
CeKYHA B 6OaHKomaTtax c ¢yHKUMEN Bblgaymn
OeHeXxHbIx cpeacTs 1 30 cekyHa, B GaHKoMaTax C
byHKUMelN Bbl4a4YM UM OENOHMPOBAHMA  Ha
BaHKOBCKUIM CYET AEHENKHbIX CPeACTB He U3bATbI
[epkaTtenem KapTbl M3 yCTPOMCTBA BblAauM,
cpabotaeT cuctema 3aWmMTbl U, B Lenax
coxpaHHocTK aeHer [epxatena Kaptbl, Kapta
mnn  6aHKHOTbI  ByayT  BTAHYTbI  BHYTPb
6aHKOMATa W 3afeprkaHbl B CneuyvasbHOM
oTceke. B Takux cnydasx Bo3spat KapTtbl ee
Jepxateno MoXKeT bbiTb NponsBeaéH baHkom
TOJIbKO MOC/e BbIACHEHUA NPUYNH 3a4eprKaHnA
KapTbl, a BOCCTaHOB/NEeHMEe cymMmbl KapToyHou
onepauuun (MAn ee N3bATOM YacTu), CNUCAHHOM
co Cuyeta KnueHta no dakty AsTOpM3aULMUN,
MOXeT OblTb NPOM3BEAEHO TO/IbKO nocne
MHKaccaumn baHKoOmaTa M YTOYHEHMA CYMMbl,
n3bATbIX [eprkatenem KapTbl HAAUYHbIX gEHer.

14.4.10. B cnyyae obcnyXmBaHuA B
baHkomaTax gpyrux 6aHKkos, Kapta [eprkaTtens
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6aHKOMATTa KapMasbin KanraH yuypaa KapTaHbiH
Jacn OGaHKOMAT TaaHAblK 604AroH OaHKTbIH
XKEprunuktyy 6enymyHe Kanpblayyra TURULL.
drep HaK KapaxaTrapAblH Cymmacbl anbin
KotonraH 6onco, Kapaap baHKTbIH KaanaraH aH
aKblH HenymyHe e Kapgapnapabl Konpoo
Kbl3MaTblHa a3yy TYPYHAOry apbi3 MeHeH
Kanpblayyra TMRKULL.

14.4.11. KapTaHbl e  HaKTanah  aK4aHbl
Keuynktupyy cebebun Kaprta 3acm baHKKa 003eKu

(TenedoH apkbinyy) e  XKasyy TypyHAe
3NEeKTPOHAYK noyTa apKblyy nnm
customercare@demirbank.kg AapervHe

KalpblraH KYHAOH KUMWMHKM BaHKTbIK KyHAeH
KeumkTupbecteH BaHKTaH aHbIKTanar.

14.5. KaprtaHbl Teiinee MULIKAHACbIHbIH
TOBap/apblH }aHa KbI3MaTTapblH TON166 YYYH
KONAOHYY

14.5.1. KapTaHblH J3CUHe uweHUM TyyaypbaraH
Tennee WLWKaHanapbiHAA KapTtanbik
onepaumnanapabl *Kyprysyy cyHywtanbamr.

14.5.2. KapTaHblH J3cnHe KapTtanbIK
onepaumaHbl  aTkapyy ydyypyHga KapTaHbl
Aavibima Kepyn Typyy *kaHa KapTaga kepceTtynreH
MaanbimaTTapabl MbIM3aMCbI3 anyy
TOOOKENAUTUH a3alTyy MmakcaTbiHAa KapTanbik

onepaumsaHbl  KapTaHblH  D3CMHUH  KO3YHYe
KYPry3yyHy Tanan Kbllyy CYHyW KbliblHAT.
KapTanblk  onepaums  afKkTaraH4aH  KUNKWH

KapTaHblH 23cm ara pgan e3yHyH KapTanapol
KanTapbin 6epuareHnH TeKLWwepyyre TMNMLL.

14.5.3. KapTaHblH J3cu TapabbiHaH KapTanbik
TONI66 KYPry3yayn XaTtkaHaa Kaccup KapTaHbiH
JacuHeH [MWH-Koaay KUprusyyHy »KaHa/»ke
Cnnnke KON KOKWYHY Tasan KblabllWbl MYMKYH.
NMNH-kopay TepyyHYH angbiHOa KapTaHbiH
93CMHE JKaKblH Xepae TypraH Y4yHUy XKaKTtap
MUH-kooay Kepe anbali TypraHbiH TeKLIEpYY
KepeK. Chmnke Kon KoépayH anabiHaa Caunte
KOPCOTYNreH CyMMaHbl CO3CY3 TEKLIEPUHUS.

14.5.4. Teinee MLWKaHacbIHAA KapTanbik
onepauma XKyprysyn }aTkaHga KapTaHbiH 33cuMHe
©3Y XXOHYHA® KOWYMYa MaanbiMaTTbl bunampyy
CyHywWTanb6amT. 3apbln yuypaa Telrnee ULLKaHACbI
KapTaHblH  J3cMHeH  e34yryH  aHbIKTaraH
OOKYMEHTTM KepCcoeTyyHY raHa Tanan Kbiaa anart.

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

Kaptel 6blna wu3bATa  6aHKOmaTom, TO
Oepxatento Kaptbl cnepyet obpaTutbca B
MecTHoe oTgeneHne 6aHKa, K KOTopomy
npuHagnexut 6baHkomat. Ecnm Hbina um3bATa
cymma Ha/IMYHbIX cpeacTs, Knnenty
HeobxoamMmo NMUCbMEHHbIM 3anBneHnem
obpatutbca B Ntoboe GauKanllee oTaeneHue
UK B CNYXKOY NOAAEPIKKM KNMEHTOB baHKa.
14.4.11. TMpuymHa 3ageprkaHua KapTbl wau
Ha/MYHbIX AeHer B bBaHKomaTte BbIACHAKTCA
baHkom He nosgHee cneaytowero baHKOBCKOro
OHA, cnepyowero 3a AHEM  obpalweHua
OepskaTena KapTbl B BaHK, ycTHO (no TenedoHy)
WKW MUCbMEHHO MO 3/1IEKTPOHHOM MOYTE UK Ha
agpec customercare@demirbank.kg

14.5. Nonb3oBaHue KapTtoihi pna onnatbl
TOBapoB 1 ycayr NMpeanpuatuin ob6cny>kusaHums.

14.5.1. He pexkomeHayeTca  [eprkatento
KapTtbl cosepwaTtb KapToyHble onepaunn B
MpegnpunAaTnax obcnyuBaHus, He
BbI3bIBAOLWNX 40OBEPUS;

14.5.2. [epxatento KapTbl pekomeHayeTcA
He BbINyCKaTb M3 nosa 3peHna KapTty Bo Bpems
nposeaeHns KapToyHoit onepaunn n tpebosaTb
nposegeHnA KapTouHom onepaymu B
npucytcteun  [epxatena KapTtbl B uenax
CHUXEHUA PUCKA HENPaBOMEPHOro NOJy4YeHuA
LaHHbIX, YKa3aHHbIXx Ha Kapte. [epxaTtento
Kaptel Heobxogumo ybegutbca, 4UTO emy
BO3BPATUAM  MMeHHO ero Kapty nocne
coBepweHns KapToyHoi onepaumu.

14.5.3. Tpu cosepweHun epxatenem KapTbl
KapTouHoM onnatbl, Kaccnp moxkeT notpebosaTtb
Nepxatena Kaptbl BBectu [MUH-koa wu/vnu
noanucate Cnun. MNepen Habopom MUH-kopa
cnepyet ybeauTbca B TOM, YTO TPeTbM /MU,
HaxoasawMmecs B HenocpeacTBeHHOM 6aM30CTH
ot [Jepxatena KapTbl, He CMOryT ero yBuaeTb.
MNepen nognucaHvem Cnauna, B 06A3aTeNbHOM
nopAagKke npoBepbTe CYMMY, YKA3aHHYHO Ha

Cnune.

14.5.4. Mpwm COBEPLUEHNM KapTouHom
onepauun B [lpeanpuatum obCyKMBaAHMA
Jepxatento  KapTbl He  pekomeHayetcsa
coobuwartb o cebe OONO/IHUTENbHYIO

uHpopmauymto. B HeobxoaAMMbIX  cayyasx
Mpeanpuatve o6CAYKMBAHUA MOMKET TOJIbKO
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14.6. KapTtaHbl TOCMON100

14.6.1. Kapta  KoronroH/yypAanraH/biirapbim
YKYKCY3 *KaK TapabblHaH KO/NAOHY/AraH y4vypaa
Kapaap KeumkTupbecteH bBaHKKa ke, arep
Kapoap 4eT enKkeae Xypce, Kapaapnapabl
KONOOOHYH rn106anapik KbiamaTbiHa KapTaHbl
TOCMON00 KOHYHAe 003eKM XKe ¥Kasyy TypyHAaery
Tanan (MblHAAH apKbl TeKcTTe — “Tanan”) meHeH
Kanpblayyra TMRKULL.

14.6.2. Tananta KapTaHblH I3CMHUH baMUIUACHI,
aTbl KaHa aTaCblHbIH aTbl ’KaHa, MYMKYH
6onyWwyHYa, Kolym4ya MaasbiMaTrap: TyyaraH
KYHY, *KawbIpyyH ce3, KapTaHblH HOMYpPY XaHa
*Kapamayynyk MOEBHeTY, OLWOHAO0M ane
TOCMO/IOOHYH cebebun KepceTyneT. bannaHbiww
YYYH MaanbiMmaTTapabl — 4APEervH *KaHa TenedoH
HOMYPYH A3 KOpPCOTKeH XaKwbl. Tanan
KapTaHblH D3CMHEH YbIKTbl Aen 3CenTeNeT KaHa
KapTaHbl TOCMONOOHYH KeceneTTepu OOOHYA
Aoomatrap baHK TapabblHaH Kabbln anbiHOANT.

14.6.3. BaHKTbIH Kapgapnapgbl KONJ00
KbiI3MaTblHbIH  TenedboHaopy (Buwkek w.):
+996(312)610610; +996(312)610613;
Tenerpammanap yyyH noyta pgaperu: 720001,
buwkek w., Yyn np., 245. OwoHmoih 3ne
KaTTapabl customercare@demirbank.kg
JapervHe »KeHeTyyre, e +996(222)610610
HoMmypyHa WhatsApp 6unaunpyynepay kasyyra,
e Kbiprbi3 PecnybmkacbiHbiH 6apablk yioAayK

6annaHbIl  onepaTopnopyHaH 2222  KbiCKa
HOMYpPYHa Yanyyra 6on0T.

14.6.4. baHk Kapaapabl UATUNNKTYY
naeHTudMKaumanaraH yyypAaa KapTaHbl
Tocmon00 Aapoo Kyprysyner.

14.6.5. Kapta O/IOKTONTOHIO 4YeluH Ky3ere
awblpblaraH KapTtanbik onepaunsnapra Kapaap
KOOMKEPUYMNMK TapTaT, XKaHa aHgaH AHbl

BAOKTOroH meeHeTTeH bawwTan 6owoTynar.
14.6.6. KapaapAapblH *Ka3yy TypyHAaery Apbi3blHbIH

HermsnHae KapTaHbl BAOKTOrOHAOH  KMMKWH
KapaapablH BaHKTbIK 3cebu 60toHYa *KaHbl KapTa
yblrapblnat, XaHbl KapTaHbl aKTUBAEWTUPYY

TapTnMbm kaHa [MUNH-kogay birapyy bIKMachl
ywyn KennmwummgmH 14.2. NyHKTYHa blaanblK
»Ky3ere alblpblaar.
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notpeboBatb oOT [lepxkaTena npeabABuUTb
AOKYMEHT, YA0CTOBEPSAIOLWMNIN IMYHOCTD.

14.6. bnokuposaHue KapTbl:
146.1. B
yTepu/xulLeHmnsa/mcnonb3osaHma
HeynosHOMOYEeHHbIM nLOM KapTbl/ee AaHHbIX
HeobxoaMMoO HelameaIMTeNbHO 06paTUTbCS B
BaHK nan B rnobanbHyo cnyxkby noanepKKu
KNMEHTOB, B C/ly4ae HaxoxaeHua KnveHTom 3a
pybexom € YCTHbIM  WAW  MUCbMEHHbIM
TpeboBaHMem bnokunpoBaHusa KapTbl (ganee no
TeKcTy «TpeboBaHue»).

14.6.2. B TpeboBaHUK yKasbiBaeTcAa Gamunus,
uma un otdyectso [epxatena KapTtbl 4, no
BO3MOXHOCTU, AONOAHUTENbHAA MHPOpPMaLUMA:
[aTa ero poXAeHusa, KogoBoe CN0BO, HOMepP U
CPOK penctBuMa KapTbl, a TakXe nNpUYMHa
6noKkMpoBaHMa. MenaTeNbHO YyKas3aTb AaHHble
ONA KOHTaKTa - agpec M Homep TenedoHa.
TpeboBaHne  cuMTaeTca  UCXoZAWMM  OT
JepxaTtena KapTbl, 7 npeTeH3nu 3a
nocneacteua bnokmposaHua Kaptbl baHKOM He
NPMHUMAOTCA.

14.6.3. TenedoHbl  cAyKObl  NOAAEPHKKM
KnneHtoB baHKa (r. Buwkek): +996(312)610610;
+996(312)610613; nouTOoBbLIM  agpec  ANA
Tenerpamm: 720001, r. buwkek, np. Yy, 245.
TaKkKe  MOXXHO  OTMNpPaBAsTb MNUCbMa  Ha
customercare@demirbank.kg, nnbo nucatb
WhatsApp coobujeHmnsa Ha +996(222)610610,
b0 3BOHUTL MO KOPOTKOMY HOMepy 2222 ans
BCEX OMepaTopoB COTOBOM CBA3M Kblprbi3cKom
Pecny6auku.

cnyyae

14.6.4. bBnokumpoBaHue KapTbl nponssBoguTcA
He3ameaAuTeNbHO B CAy4Yae  yCMeLlHoM
naeHTMPMKaummn baHkom KnumeHra.

14.6.5. KAnuMeHT HeCcET OTBETCTBEHHOCTb 3a
KapTouHble onepauuu, ocywecTBAEHHble A0
BnoknposanHua KapTbl, 1 ocBoboXKaaeTca oT Heé
C MOMeHTa ee bnokmpoBaHuA.

14.6.6. Tllocne bnokuposaHua KapTbl Ha
OCHOBaHUW MUCbMEHHOro 3aaBneHua KnueHTa
baHkom  Bbinyckaetca HoeaA Kapta no
baHkoBckoMy  c4yéty  KnmeHTa, NopAagok
aKTMBauUumM HoBol KapTbl n cnocob npuceBoeHus
NMNH-kopga ocywecteasetca cornacHo 14.2
HacToAawero [orosopa.
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14.6.7.baHK KapTaHbiH Kapgapbl KapTaHbl
CaKTooAory wanaakoinbirbl e [MNH-kogayH
aWbIpyyHAYryH caktabaraHbl y4yH, OLIOHAOM

ane KapTaHblH J3CMHMH MblA3amMra Kapubl
aTaMblH apaKeTTepu aHbIKTaNraH y4yypaarbl
YKOOMKEPUYUAUTUHUH e/l4eMYH KapTaHbl

TOCMO/I004,0H KMIAMH A,a@ aHbIKTOO 6OHOHYA YKYKTY
©3YHe KanTblpar.

14.7. KaptaHbl Kapman Kanyy

14.7.1. KapTaHbl Tennee MLWKaHACcblHAA e HaK
akya bepyy NyHKTyHAA Kapman Kanyy TeMeHKY
yuypnapaa Kyprysynert:

e KapTta TocMOAOHCO;

e KapTaHbl KepceTyyyy aHblH KapTaHblH 33cn
6onyn scentenbece;

e KapTaHblH Jacu KapTanblK onepaumaHbl
aTKapraHgaH KMMMH OLWON XKepae yHYTyn KeTce.

14.7.2. KapTaHbl Kapman Kanyy 6aHKomaT
TapabbiHaH, Teinnee UWKAHACbIHbIH Ke HaK aKya
6epyy NyHKTYHYH Kaccupu TapabbiHaH, BaHKTbIH
KbI3MaTKepu TapabblHaH Xyprysynet. KapTaHbl
Kapman Kanyy ydyypyHaa (an 6aHKomaTTaH
KapMmanraH y4yypAaH TbIWKApbl) TUELenyy akT
Ty3yner.

14.7.3. KapTaHbl Kapman KanyyHyH cebebu
KapTaHblH 23CUHUH bBaHKKa e MKepruankryy
6aHKKa — O apanblKk TenemayK TyTyMAyH
MY4YeCYHO 003eKM (TenedoH apKblayy) e xasyy
TYPYHA® KampbiaraH KYHAOH KUAMHKU BaHKTbIK
KYHOOH KeumkTupunbecteH BbaHK TapabbiHaH
aHbIKTaNar.

14.7.4. KapmanradH KapTta KapTaHbiH 33CUHWUH
asyy TYpyHAery apbi3bl O60OOHYA KePruanktyy
6aHK TapabblHaH e, KapmanraH KapTta baHKKa
XeTkupun bepunreH ydyypga, baHk TapabbiHaH
TMewWwenyy Yeyum  YblrapbliraHgaH  KUMKH
KapTaHblH 33CUHMH ©3yHe KalTapbin bepuner.

14.8. KapTaHblH apamayyiyk MeeHerTy,
KapTaHbl KONAOHYYHY Y6aKTbllyy TOKTOTYY
*KaHa TOKTOTYyYy

14.8.1. KapTtaga aHblH KapamAayy/lyK MeeHeTy
anKToOYY KYH (ai »KaHa bln1) KepceTyneT. KapTa

aHAa KepCeTyNreH ahAblH aKblPKbl KYHYHYH
aKblpblHA YeWWH Kapamayy. Kapamayynyk
MeeHeTy aAKTaraH 6apabliK KapTanap
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14.6.7. BaHK coxpaHseT 3a cobol npaso
onpeaennTb mepy oTBeTcTBeHHOCTU [epxaTena
KapTbl B cnyyae AONYWEHHOW MM XanaTHOCTU
npu XxpaHeHun KapTbl uAKM  HecobaogeHus

CEKPEeTHOCTH NMNH-Kopa aaxe nocne
bnokupoBaHua KapTbl, a TakXe B c/ayyae
YCTaHOB/EHMA npegHamepeHHbIX

NPOTMBONpPABHbIX AelcTBMi [eprkaTtena KapTobl.

14.7. 3apep:xaHue Kaptbl

14.7.1. 3apepxkaHue Kaptbl B lMpeanpuatum
06CNYKMBAHUA UM NMYHKTE BblAAYM HANNYHBIX
AeHer Npon3BOANTCA B CyYanX, eCun:

e Kapta baokupoBaHa,

e [lpeabasutenb KapTbl He
Jepxatenem KapTol,

e [Jlepxkatenb KapTbl 3abbln KapTy Ha mecTte
nposeaeHna KapToyHoW onepaumm nocne ee

ABNAETCA ee

nposeaeHus.
14.7.2. 3apeprkaHue KapTbl npowussogutca
6aHKOMaTOM, Kaccupom MpeanpuaTna

06CNYKMBAHMA UAN MYHKTA BblAAYN HANUYHDIX,
coTpygHuUKom baHKa. lMpu 3apepxKaHum KapTol
(3@ ucknoyeHMEem cnyyvaeB 3ajdeprKaHuAa ee
6aHKOMATOM) COCTaBAAETCA COOTBETCTBYHOLLUN
aKT.

14.7.3. TpunynHa 3aJeprKaHma KapTbl
BblACHAeTcA baHKOM He nosgHee cneaywowero
6aHKOBCKOro AgHA, cneaylowero 3a AHEM
obpauweHns [epskatens KapTtbl B BaHK wau
MmecTHoro 6aHKa - uneHa MexayHapoaHoOM
NAaTEXKHOW CUCTEMDbI, YCTHO (No TenedoHy) nam
NUCbMEHHO.

14.7.4. Bosspart 334eprKaHHOM KapTbl
npoussoautcA  baHKkOm  HenocpeacTBEeHHO
LepxaTento KapTbl nocne NPUHATUA

COOTBETCTBYIOLLErO pelweHna MecTHbIM 6aHKoM
unn BaHKOM B C/ly4ae AO0CTAaBKWU 3a4ep’KaHHOM
KapTbl B baHKe nNo nucbmeHHOMY 3aaBNEHUIO
Knnenra.

14.8. Cpok peucreusa KapTbl,
npuUocTaHoB/NeHUue 7] npeKpaweHue
nonb3oBaHua Kaproii

14.8.1. Ha KapTe YKasblBaeTcA hara

NCTEYEHUA CPOKa ee aeuncTteua (mecay U roa).
KapTa geictBuTenbHa A0 KOHUA Noc/iedHero
OHA, YKasaHHOro Ha Heil Mmecaua. Bce
npocpoyeHHble  KapTbl  610KMpylOTCA ¥
noasexart cgade B baHk.
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TOCMONOHOT aHa baHKKka eTkepyn 6epyyre
»KaTar.

14.8.2. KapTaHbl KongoHyyaaH 6aw TapTKaH
yuyypaa, KapTaHblH 23CcM  Kasyy TypyHAery
TUeLwenyy apbi3 MeHeH BaHKKa KaMpblyyra *KaHa
KapTaHbl eTKepyn 6epyyre mmngeTryy.

14.9. KapTtaHbl
KapTta ubirapyy
14.9.1. KapTaHbl anmawWTbIpyy e OroaroH
KapTaHblH opAayHa »Kahbl KapTta ublrapyy
KapTaHblH 93CMHMH BaHKKa TanwbIipraH »asyy
TYPYHAOrY apbi3blHbIH HETU3UHAE XKYPry3yaerT.

aIMaWTbipyy >KaHa »KaHbl

14.9.2. KapTaHbl anmauTbIpyy aHbIH
apamayynyk MeeHeTy aaKktaraHga, KapTta
6ysynraHga, [WH-Kog ayblkka  4YblKKaHAa,

OWOHAOoM 3ne KapTaHblH 3J3CMHWH Kaanoocy
60toHYa Kyprysynet. AnmawTbipblayydy KapTta
baHKKa eTKepyayyre »aTtart.

14.9.3.3repge KapgapablH Tenee XeHgemy

KaHa  KpeguTTMK  Tapbixbl, *KaHa baluKka
Kputepuinepu BaHKTbIH NYKM
[OKYMeHTTepuHae benrmneHreH TananTtapra

Wwarkew Kence, KapTaHblH Kapamayy MeeHeTy
eTyNn KeTKeHAe BaHK aHbl KapTaHbl aBTOMATTbIK
Typ4e Kakpa ublrapat, baHk 6yn Tyypanyy
Kapgaapra *KeTKUNUKTYY biIKMa MeHeH Kabapnair.

14.10. UHTepHeT-caTbin anyynapra ypykcar
anyy
14.10.1. baHK 3D-Secure TEXHONOMUACBHIH

KapmMoouy aHa Kapmabooyy pga KaTapbl
Kapaapra MHTepHeT-caTbin anyy MyMKYHUYYAYTYH
yeKkcns bepeT. UHTepHeT-caTbin anyy Y4yH XKeTyy
KapaapabiH Apbi3bl 60OHYa ke “UHTepHerT-
BaHKUHI” TyTymy apkKbinyy, owoHgon 3ane 3D
Secure TEXHOMOMMACbIH KapmabaraH UHTepHeT-
caTbIN anyynap YYyH Xabblk 60nywy MymkyH. 3D
Secure TEXHO/IOTUACHIH KapmabaraH
caTTapga/Tupkemenepae/vHTepHeT
asHTYyanapga/nnatdopmanapga  ToBap/apAbl
YKaHa KbI3MmaT KepceTtyynepay WHTepHeT-catbin
anyy xyprysyyge Kaptanbik onepaumsa 6up
XONKY naponay KasbacTaH, CTaHAAPTTbIK
pexumae (Homep, KapTaHblH UWITE® MEBHeTY,
kKoa CVV2) xysere awbipbinaT, mbiHAa Kapaap
KapTtanblk MblHAaW onepauusnap OOOHYA
MYMKYH 6onyydy Tobokenaukrepam e3 angbiHya
anbIn XypeT.
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14.8.2. B cnyyae OTKasa OT M0/Ib30BaHMA
KapToit [lepxateno Kaptbl 0653aH 06paTntbhCa C
COOTBETCTBYIOLMM MUCbMEHHbIM 3aABJIEHMEM B
BaHK n caaTb Kapry.

14.9. 3ameHa KapTbl uaum Bbinyck HOBOM

14.9.1. 3ameHa KapTbl man BbINyCK HOBOM
KapTbl B3ameH yTpayeHHON NpPOM3BOAATCA Ha
OCHOBaHUMU NMUCbMEHHOrO 3aasBneHnA
Lepxatena KapTbl, npegoctaBaeHHoOro B baHk.
14.9.2. KapTa 3ameHAeTca B CAyyaax, ecau
NCTEKaeT CPOK ee aenctama, KapTa nospexaeHa,
paccekpeveH MNMUNH-Koa, a TakXe NO *KenaHuto

Jepxatena  KapTbl. 3ameHAemana  KapTta
noanexut caaye B baHk.
14.9.3. Hosasa Kapta aBTOMATMYECKM

nepesbinycKkaeTca baHKOM MO UCTeYEHNM CPOKa
penctena KapTbl, ecin nnatexkecnocobHOCTb U
KpeantHaa uctopua KnmeHTa, a TaKKe MHble
KpuTtepum COOTBETCTBYIOT TpeboBaHMAM,
YCTAaHOB/MIEHHbIM BHYTPEHHUMMU AOKYMEHTAMM
baHka, o0 4yem baHK yBegomnaeT KiaueHTa
NtobbIM AOCTYNHbIM cnocobom.

14.10. Aoctyn K UHTEepHeT-NOKynKam

14.10.1. bBaHK 6es orpaHuyeHus
npegocrasaset KnneHty BO3MOXHOCTb
OCyLLEeCTBAATb NHTepHeT-NOKYNKK KaK

nogaeprkusatouime TexHonormio 3D-Secure, Tak
M He nopaepxusaowme. Jfoctyn  gnAa
coseplueHnsas MHTepHET-NMOKYNoK MOXeT ObiTb
3aKpbIT no 3assneHuto KaueHta uamn yepes
cuctemy «MHTepHeT-baHKMHI», B TOM uncne gna
cosepLueHuAa MHTepHeT-NOKYMNOK, He
nogaeprkunsatoLwmx texHonoruto 3D Secure. Mpwu
coBepweHun WHTepHET-NOKYNOK TOBAapoB W
ycnyr Ha canTax/npunoxKeHusax/MHTepHeT
nnowaaxax/nnatpopmax, KOTOpble He
noanepXuearT TEXHOJIOTUIO 3D-Secure,
KapTouyHaa onepaumsa  oOCylecTBnAetrca B
CTaHAAPTHOM peXkume (Homep, CPOK AencTBUSA
KapTbl, Kog CVV2), 6e3 BBOAa OAHOPA30BOro
naponsa, npu 3ToM KAMEHT CaMOCTOATENbHO
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14.10.2. baHk Kapgapra O6yn »KeHyHOe ©3YHyH
pacmuii Beb-caliTbiHAa Kabapnan, WUHTepHeT-
caTbin  anyynapabl  KYPrysyyHyH TapTUOuH
©3repTyYre YKYKTY ©3YHe KanTblparT.

14.10.3. KP mbili3amaapbliHa blnanblK, KapTaHbiH
JanepuHe Kymap OWOHAAPbIHbIH CalTTapbIHA
KMPYYre Tbloy CasiblHTaH.

14.10.4. KapTta 33cm NHTepHeT-caTbin anyynapabl
XKYprysyyae an canT/Tupkeme/mHTEpHET
aaHT4a/nnadopma Kooncys 3KeHAUrnHe
bIHaHbILWbI Kepek; KapTa 33cn TeKLWepuareH raHa
caTTapga/Tupkemenepae/vHTepHeT
afAHTYanapaa/nnatpopmanapga raHa LINMOH-
nporpammanap »aHa/Xe 3blAH anbin Keayydy
nporpammanap OPHOTYAYWY MYMKYH 60AroH
YUYYHUY ¥KaKTbIH TY3YNYLWWYHOH 3MecC, 63YHYH raHa
KOMMNbIOTEPMHEH e  ballKka  Ty3yAyLYHeH
NHTepHeT-caTbin anyynapabl *KyprysyLy 3apbi.

14.10.5. NIHTepHeT-caTbIN anyynapabl Koomncys
KYprysyy ydyH kooncys 3D —  Secure
TEeXHOJIOTUACHIH KapmaraH
caTTapga/Tupkemenepae/vHTepHeT
asHTYanapga/nnatoopmanapga XKYPrysyy
CyHywTanar.

14.11. TanawTtapAabl XXeHre canyy

14.11.1. KapTaHbIH J3cuHe KapTanbik
onepaumanap apKblayy aKya  YbIrbIMAOOHY
3cenKke anyy VY4YyH KaHa MYMKYH 60nroH

TanawTapAabl }KeHre canyy ydyH Camntepam xaHa
YeKTepam CaKTan Koy CyHYLU KblAblHAT.

14.11.2. KapTaHbIH Kapaapebl KapTtasnbIK
onepaumsanap 60KHYaA aK4Yanapapl anyyHyH
TYYPanbIrblH  TaCTbIKTOOMY  AOKYMEHTTepAuH
KeuypmenepyH baHKTaH Tanan Kblayyra yKyKTyy.
14.11.3. bapablk TanawTap 6otoH4Ya KapTaHbiH
Kapaapbl baHKKa ¥asyy TypyHAery cypoo-tanan
MEHEH KampbINaT, an cypoo-Tanan 4oomaT Kabbin
anblHraH yyypga 31 apanbiK TeNem TYTYMYHYH
angbiHaa KapTaHblH D3CMHMH aTblHaH Kapanar.
On apanblk Te/fem TyTYMYHYH 3pexenepu
6otoHYa TanawTyy KapTanblik onepaumaHbl
KapOOHYH 3CKUPYY MO6eHOTY an KyprysynreH
KYHAOH 6awTan 120 (3Ky3 KblMblpma) KyH aen
aHblKTanraH. [loomat Hernsgyy 60nroH yyypaa
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HeceT BO3MOMHble PUCKM MO TakMm KapToyHbIM
onepaumam.

14.10.2. baHK ocTaBnseT 3a coboli npaBo
U3MEHWUTb MOPAAOK npoBeaeHuA WHTepHeT-
NMoKynok, yesegomus KnveHta 06  3Tux
nsmeHeHmax Ha Web-calite baHKa.

14.10.3. fdoctyn pana [Oepxkatener KapTt K
CaTam C a3apTHbIMW UrpaMu 3anpewéH B
COOTBETCTBUM C 3aKOHOZaTenbcTBOM KP.
14.10.4. Tpu nposegeHUN NHTEpHeT-MOKYNnoK
HepxxaTtento KapTbl HeobxogmMmo ybeauTbea, 4To
cant/npunoskeHne/nHTepHeT
naowaaka/nnatpopma AsnsetcA 6e3onacHbIM;
Lepxatento KapTbl peKkomeHAyeTcA coBepLuaTb
NHTEepHET-MOKYNKN TONIbKO Ha MNPOBEPEHHbIX
canTax/npunoxeHunax/uHTepHer
naowgaakax/nnatpopmax n coBepwaTb
NHTepHET-NOKYMNKM CO CBOEro KommnbloTepa uamu
MHOrO CBOEro YCTPOWMCTBA, a He C YCTPOMCTB
TPeTbUX NuuU, rae MoryT O6biTb YCTaHOBAEHbI

NPOrpaMmbI-WNUOHbI  U/UAKN  BPEAOHOCHbIEe
Nporpammbl;

14.10.5. Ana obecneyeHusn 6e3onacHoro
coBepLueHus NHTEepHEeT-NOKYNOK

pekomeHayeTca coBepwaTtb NHTEPHET-MOKYNKK
Ha canTax/npunoxeHnax/uHTepHeT
naowaakax/nnatbopmax, nNoAAepPHKMBAOLLNX
TexHonoruto 6esonacHocTtu 3D - Secure.

14.11. YperynnposaHue cnopos.

14.11.1. [depxkatento KapTbl pekomeHayeTcA
COXpaHATb Caunbl M 4YekM JnAa  y4yéra
pacxogosaHmAa  geHer  nyTém  KapTOYHbIX
onepaumii U1 yperynmpoBaHWs  BO3MOMKHbIX
Crnopos.

14.11.2. KnneHT KapTbl BNpase nctpebosaTb OT
BaHKa Konuu AOKYMEHTOB, NOATBEPKAAIOLLUX
NPaBUIbHOCTb U3bATUA AeHer no KapTouHbIM
onepaumam.

14.11.3. Mo Bcem cnopam KnmeHT obpallaercs
C NMUCbMEHHbIM 3anpocom B BaHK, KOTopbi B
CNyyYyae NPUHATMA NPeTeH3MU BbICTYNaeT nepes

MeXayHapoAHOM NANATEKHOM CUCTEMOM  OT
mmeHn  [epxkatena  Kaptbl.  [lpasunamu
MeXAyHapoaHOoM NNaTEXHOM CUCTEMDI

YCTAHOB/IEH CPOK [ABHOCTM MO PACCMOTPEHUIO
cnopHoit KapTtoyHoi onepaumm - 120 (Cro
ABaALATb) OHEN CO AHA ee coBeplueHusa. B
cnyyae 06OOCHOBAHHOCTM nNpeTeH3uMu  baHK
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bank KapTtanblk onepauuAHbiH  CYMMAcCbIH
KapTaHblH 93CMHMH BaHKTbIK 3ceburHe KanblbbiHA
Kentupet. Hermscmus pgoomatrap 3In  apanbik
Tenem TyTymy TapabblHaH »Kasanyngap MeHeH
’aszanaHat, 6yn  Kasanyngap  TanawTtyy
KapTanblk onepayyaHblH CyMMacCbIHAH allbilWbl
MYMKYH. BaHK Hermscms foomaTTblH CyMMACbIH
YKaHa Xasanyngy KapTaHblH 23CMHUMH baHKTa
aybliraH  GaHKTbIK  3cenTepuHeH KapTaHbIH
J3CMHMH  MaKyAgyrycys  ’KaHa  akuentcu3
TAPTMNTE aNbiN KOKYra yKYKTyy.

15. buprenelwlKkeH acenTepam }KeHre canyyuy
aTaMblH WapTTap

15.1. bBwup KaKKa ke b1p Heye Kakka buprenewwmn
TaaHAblK 6ONTOH Dcenke 33/1UK Kblayyra bup xe
6Mp Heuye KaKTapabl Kouwyy 6uprenelwkeH
acenTH 6apaplk 331epu TapabblHaH Kaanbl
apbi3 bepuareH yyypaa raHa MymKyH 6on10T.

15.2. Scen 6up Heuye XKaAKTblH OuMprenewKeH
93/IMK  KblNyycyHAAQ Typca, IcenTernm akya
KapakaTTapbl ICeNTUH BUpreneLwKeH 331epUHUH
buprenelwkeH meHunrn 6oayn caHanat. cenTuH
KaanaraH sacun buprenewkeH ScenTeH
Kapaxkattapgbl, arep KapgapAablH apbi3bliHAA
dcenTn TeckeeHyH 6awka TapTMbwm KapanraH
amec 60/1co, 83 anablHYa XKaHa KeKeye ana anar.

15.3. bBuprenewKeH IcenTuH KaanaraH 33CUHUH
BaHKTbIH anablHAa KaanaraH, aHblH M4MHAe baHk
MeHeH ICenTuH TUeLLenyy 33CUHUH OPTOCyHAarbI
ballKa KenvwumaepaeH KaHa 6yTtymaepaeH
Kennn YblKKaH YKYKTYK Mamunenep 6otoHYa ga
Kapbi3bl 6ap 60oAroH yyypaa, dcentuH 6awka
33nepu baHKTbIH BupreneLwKeH dcenTn Kypeeo e
Kapman KaJlyy KaTapbl TOCMOJIOOCYHA, e
3cenTuH TUelwenyy 33CMHUH Kapbl3blH, ICENTUH
6alKa 3anepuHe Kowymya KabapnabactaH ke
YPYKCATbIH KyTNecTeH, buprenewkeH 3cenTeH
YblrapyyHy KYPry3yLUyHe MaKyayryH
ounampuwet. baHK OGuprenewKkeH IcenTuH
33/1ePUHUH ap OMPWH DCENnTUH Kanrbl3 33CK
KaTapbl KapauT }KaHa, Tnewenyy Typae, baHk e3
YKYKTapblH e [A0OMaTTapblH YyWyn Herusge
6unguper.

15.4. baHK buprenewkeH ICENTUH 331EPUHUH
6upuHe buprenewkeH dcen 6otoHYa ap KaHaak
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BOCCTaHaB/MBaeT cymmy KapTouHown onepauum
Ha CyéTt KnneHta. HeobocHoBaHHbIE NPETEH3UU
HaKasblBalOTCA MeXayHapoaHOW NIaTEKHOM
cMcTeMoM wrpadamm, KoTopble MOryT
npesbiwaTtb Cymmy crnopHon  KapTouHoi
onepauuun. baHk Bnpase 6e3 cornacusa KnmeHTta
n3bATb co CyeToB KnmeHTta, OoTKPbITbIX B baHKe
wrpadbl U1 cymmy HeOBOCHOBAHHOM NpeTeH3nmn
Hepxatena Kaptbl B 6e3aKLeNTHOM NopsaKe.

15. CneumanbHble YCN0OBUA, peryampyowme
coBmecTHble CyeTta
15.1. MNpwucoeguHeHne oAHoro nm
HECKONbKUX  AnL, K  BnageHuto  CYETOM,
npuHagnexawmm ogHoOMY MLy MU COBMECTHO
HECKONBbKUM NINLAM, ABNAETCA BO3MOXHbIM
TONbKO Npu nogaye obuwero 3asBneHUA BCex
BnagenbLes coBmectHoro Cyera.
15.2. B cnyyae ecam C4yér Haxogutca B
COBMECTHOM  BNAAEHMW  HECKOJIbKMX  AuL,
OEHEXHble cpenctsa, HaxogAwmecAa Ha CyéTte
ABNAIOTCA COBMECTHOIA CObCTBEHHOCTbBIO
COBMECTHbIX Bnagenbues Cuerta. Jliobol u3
Bnagenoues Cyeta MOXKeET CHUMATb CpeacTBa C
coemecTtHoro  Cyeta  CaMOCTOATENIbHO WU
€ANHONNYHO, ecnm MHoe npasuno
pacnopaxkeHna CY4éTom He npesycCMOTPEHO B
3aasneHunn KnuneHra.
15.3. B cnyyae HaAnuus nobon
3301KEHHOCTH noboro Blagenbua
cosmecTHoro Cyeta nepepn baHKom, B TOM uyncne
M NO nMNPaBOOTHOLIEHUAM, BbITEKAOWMM U3
APYrMx A0roBopoB M cAefiok mexay baHkom um
COOTBETCTBYIOWMM Bnagenouem Cueta, gpyrue
Bnagenoubl Cyeta cornacHbl, YTo baHK moXKeT
3a6/10KkMpOBaTb COBMECTHbIN CYET B BUAE 3a/10ra
WKW yaep)KaHua, Mbo Npom3BecTM CnucaHue
3301KEHHOCTM COOTBETCTBYIOLLErO BAaAe bLa
Cyerta c COBMECTHOro Cyera 6e3
OOMNONHUTENBHOrO YBEAOMIEHUA UAKN cOornacua
apyrmnx snagensues Cyeta. baHK paccmaTtpusaeT
KaXk40ro u3 Bnagesbles coBMecTHOro Cyerta Kak
€AVNHCTBEHHOTIO BNlagennya Cyeta n,
COOTBETCTBEHHO, nNpPeabABAAET CBOW MpaBsa
baHKa nnu npeTeH3snm Ha 3Toi OCHOBE.
154. B <cnyyae, ecan baHK oTnpasndaeTt
KOppecnoHAeHUMIO OAHOMY W3 BagesbLeB
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onepauusara KapaTa KoppecnoHAeHUMA
YKOHOTKOH yyypaa buprenewkeH acentuH balwwka
6apablK 3anepuHe bBungmpunagm aen scentener.
YwyHaaH ynam buprenewkeH ICenTUH 3anepu
buprenewKkeH ICenTUH 3371epUHUH ap Bupwm
KaanaraH Typgery bungmpyynepay anraH yuyypaa
6apablk ballKa 33/1epAuH  Kbi3blKYblAbIKTapPbIH
bunanpepuHe KaHa JcenTuH ap Oup 3acuHe
©3YH4Ye OUNaMpyy KEHOTYYHYH 3apblayblibirbl
KOK 3KEHMHe ’KaHa [AOKYMeHTTepAu 3CenTuH
33/1€PUHUNH BUPUHE KOHBTYY KETULLTYY IKEHMHE
Makyn 6onywar.

15.5. buprenewkeH 3centuH ap OMp 33cu
3cenTuH 6allKa 331ePUHUH KbI3blKYbl/IbIKTAPbIH
yarblnaplpaT *KaHa buprenewkeH dcenTuH ballika
33N1epn MEHEeH MaKyngawnactaH buprenewwkex
dcenTn TecKkeere bIArapbiM YKYKTYy XaHa
OuprenewKeH Dcenke ak4ya KapaKkaTTapblH
KMPru3yy, 3CenTeH u4birapyy, KOHBEPTaLMANO0O
aHa 6GalwkKaya Teckee 6OWHYa KaanaraH
6aHKTbIK onepaumanapabl Xyprysyyre, oLoHAO0N
3Ne YYYHUYY KaKTapra OuprenewkeH 3cenTtu
TECKeere MLWEHMM KaTTbl, arepae buprenelKkeH
3anep TapabblHaH 6up Mme3runge 6up Heue
OuprenewKkeH 331epauMH  KOATAMIaNapbiHbIH
MUNAETTYY Typae 60nylWwy aHbIKTaAraH smec
6onco, xekeye bGepyyre (arepae KoONgopAyH
YArynepy KapToykanapblHAa 6awka Taptun
aHblKTanraH smec 605c0) yKykTyy. bBalwkKaua
TApPTMN JKOHYHA® HycKamanap KoK 604roH
yyypaa, baHk 6uprenewkeH 3cenke 3cenTuH
KaanaraH e 6Gapablk 2331epu  TapabblHAH
KMprmsnnreH (4enoHWpPAEHreH) KaparkaTTapabl
buprenewkKkeH cenke yerepyyre (buprenewkex
3CenTM HacbIANOOro), OLWOHAON 31e Y4YyHYY
akTap  TapabblHaH  3CenTUH  331ePUHUH
KaanaraH OWPUMHWMH HaamMblHA  KUPTU3UATEH
(nenoHMpneHreH) Kapaskattapdbl 6upreseLwKeH
acenke Jerepyyre (buprenewkeH acentn
HacbIANOOr0) bIMrapbiM YKYKTYY »KaHa yKyry bap.
15.6. 3cenTtuH bupreneLKkeH 93/1ePUHMH
OpTOCYHAQ JcemKe ’KaHa aHZarbl  ak4a
Kapa)KaTTapblHbIH KanAplKTapblHA KapaTa o3
YKYKTapbl 6OKOHYa MNUKUP  KeAULNEecTUKTep
apanraH ydypaa KaHa Oyra 6aiinaHblwTyy
Kbiprbi3 PecnybauKacbIHbIH Tnewenyy
KOMMNETEHTTYY OpraHblHa KaMpbIAraH yuyypaa e
YUYYHYY KaK ICenTuH 33/1epuUHMH BupuHe, bup
HeyecuHe e 6apapirblHa KapLbl tOpPUAMKaabIK
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coBmecTHoro CyeTa B OTHOLWeHMM noboi
onepauuun no coemectHomy Cuéty, Bce apyrue
B/lafjenblbl coBmecTHoro Cuyeta cuMTalOTCA
yBe4OMAEHHbIMW. Bnagenbubl COBMECTHOrO
Cueta, TakMm o06pasom, COrnNaAWaATCA, YTO
KaXabln U3 geprkatenen coBmectHoro Cueta
npeacTaBisaeT BCex APYrMxX nNpu  NoJiyYyeHumn
yBegomneHna nwboro poaa, M 4TO HeT
HeobxoaMMoCTH nocolnaTb  yBegoMJIeHUE
Kaxgomy Bnagenouy Cyeta B OTAENBHOCTU, U
YTO OTnNpaBKa [AOKYMEHTOB OAHOMY U3
Bnagenoues Cyeta ABNAETCA AOCTAaTOYHOMN.

15.5. Kaxnaplt Bnageneuy, coBmectHoro Cueta
npeacTasfseT Bcex Apyrux Bnagensues Cyeta u
YNOJIHOMOYEH eAWHO/IMYHO  PaCcnopAXKaATbCA
coBmecTHbiM Cyétom, 6e3 cornacoBaHua c
APpYTMMM Bnagenbuammn coBmectHoro Cyeta, U

Bnpase nposoaunTb nobble 6aHKOBCKME
onepaunn no BHECEHUIO, cnncaHuto,
KOHBEPTaLUH n MHOMY pacnopAaxeHuo

OEHEXHbIMM CpeacTBaMM, HaXOAALWMMMUCA Ha
coBmecTHoM CuyéTe, a TaKXKe eOMHOINYHO
BblAaBaTb [OBEPEHHOCTU TPETbMM /AMLAM Ha
pacrnopsaxeHne coBmMecCTHbim Cuyétom (ecam
MHOe He YCTaHOB/NEHO KapToykamu obpasuos
nognucei), ecim COBMECTHbIMM BnagebLamMu
He YyCTaHOBNEeHO o0b6s3aTenlbHOE  Ha/Auuue
OAHOBPEMEHHO nognucem HECKO/IbKUX
COBMECTHbIX Bnaaenbues. B cnyvae otcyTcTBms
WHCTPYKLMIA 06 06paTHOM BaHK yNnosIHOMOYEH M
HaZenéH npaBamMu 3a4MCNATb HA COBMECTHbI
Cyét (KpegmToBaTb COBMECTHbIM CYET) cpeacTBa,
BHECEHHble (AEeMOHUPOBaAHHbIE) JIOObIM UK
BCEMM Bnagenbuamm Cyeta, a TakKe 3a4UCAATb
Ha COBMeCTHbIN CYéT (KpeaMToBaTb COBMECTHbIN
CyéT) cpeacTBa, BHECEHHbIE (AEMOHUPOBAHHbIE)
TPETbMMU CTOPOHAMM Ha UMS Nt060ro 0A4HOro 13
Bnagenoues Cyeta.

15.6. B cnyyae BO3HWMKHOBEHWA pasHOrnacui
MeX4y COBMEeCTHbIMM Bragenbuamm CueTta
OTHOCUTENbHO CcBOMX Npas No CYETY M OCTAaTKOB
OEHEXHbIX CpeacTB HA Hem M obpaweHua B
CBA3N C  3TUm B COOTBETCTBYIOLLUN
KOMMETEHTHbIN opraH Kbiprbi3ckoi Pecnybamku
WKW B C/lyyYae, eciv TpeTbe Lo npeanpumet
lopuanyeckoe  Oenctesme  MNpoTMB  OAHOTO,
HECKO/IbKMX MM BCEX COBMECTHbIX BNafenbLes
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apaKeT acaraH ydyypaa aHa Jcentern akya
KapakaTTapblH KONAOHYY (33/1UK Kbl/lyy, TECKEe)
YKYryHa OalnaHblllKaH ap KaHgalh 4YeKkteesiep
OHYHAe BaHKKa biirapbiM YKYKTyy *Kaktap KP
Mbli3aMmaapblHa blnanblik Tuewenyy dopmaaa
6unanpreH yyypaa, baHK KomneTeHTTyy opraH
TapabblHaH TMewenyy Yyeynm Kblprbi3
PecnybaunKacbiHbiH  Mbli3amaapblHa  blaamblK
yblrapbl/iraHra YeinH bapabik 3anepre cenTeH
KONZOHYYra Tbitoy Canyyra yKyKTyy.

15.7. 3cenTuH BuprenewkeH 33n1epuHUH Bupun
Kasza 60nroHpo, apakeTke KeHgemcy3s 6onyn
Ka/iraH y4yypaa ke cenTu TECKeere YKyKTapbl e

KOHAOMAYYNYKTOPY yeKTenreH yyypaa,
KOMNETEHTTYY OpraH TapabblHaH Tuelenyy
Yyeuymm Kabblnl  anblHraHra 4YeluH 6GapablK

YKaKTapra JcenTeH KONAOHYyra Tblloy CafblHraH
me3rmnge, dCenTuH Kasa 60aroH buprenewKkeH
33CUHMH MypacbiH Kabbln anraH mypackopaopy
e apaKeTKe YeKTenyy KeHgemayy (apakeTke
KOeHAeMcy3) bBuprenelwKeH 33CMHUH KaMKopyycy
an MYNKYH MypacKa ke 6OallKapyyra anraH
dcenTuH buprenewKkeH 93CUHUH
MUNaeTTeHMenepun H60OHYa YYYHYY *KaKTapablH
angblHOA *KOOMKEPUUMK aNbln XKYyperT.
15.8. KomneTeHTTyy  oOpraHAbiH
yeyMm Kabbln  anraHblHA  YeluH
aKTapablH  DCenTeH  KONAOHYLWYHa  Tblloy
canblHb6araH yyypAaa YKaHa 3cenTuH
buprenewKkeH 33nepuHUH 6upu Kasa 6oaroH
yyypaa baHK akya KapakaTTapblH 3CenTuH
KaTTanraH OuprenewKkeH 33/1epPUHUH CaHblHA
6enyWwTYpYyre YKyKTyy aHa anapAblH yaywy
bapabap 6onyn TaaHbinat. Kasa  6onroH
CaNbIMUbIHbIH  MYPACKOP/IOPYHaH  Tuellenyy
HyCKamanappabl anraHra YenH baHK Kasa 601roH
33HWH 3cenTerM YAyWwyH 3CenKke  anyyHy
YNaHTyyra YKyKTyy. ScenTuH 0alwKa 33nepu
cenTery KanraH yaywTepay TeCKereHre yKykTyy.
15.9. MXak apaKeTKe eHaemcy3 aen
apblanaHraH ydyypaa aHblH JcebuH Teckee
YKYryHa Kbiprbi3 PecnybanKacbIHbIH
Mbli3amaapbliHa blNanbIK AarblHaanraH
KaMKopuy 33 6onor.

15.10. BaHKTbIH anablHAArbI 6apAabik
Kapbl3gapbl Ke anapra YKTONreH
MungetTteHmenep 6otoH4Ya IcenTUH  33nepu

TMewenyy
6apAablk
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Cuera, 7 BaHk byaet yBeAOMEH
YNONHOMOYEHHbIMMU Anuamu B
cooTBeTcTBYlOWEN doOpme B COOTBETCTBUMU C

3aKOHO4aTeNIbCTBOM KP o NobbIx
OrpaHUYEHUAX, CBAA3aHHbIX C npasom
Nno/fib3oBaHMA  (BNageHuWs,  pacrnopsykeHus)
OEHEeXHbIMW cpegctBamm  Ha Cuéte, baHK
Brnpase 3anpeTnTb BCEM BJlagenblam
NoJ/1b30BaTbCA CuéTtom 4o NPUHATUA

COOTBETCTBYIOLLErO peleHna KOMMNETEeHTHbIM
OpraHoOM B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Kbiprbizckon Pecnyb6amku.

15.7. B c/iyyae HacTynaeHua cmepTy,
HefeecnocobHOCTM MAN OrPaHUYEHUA NPaB NN
cnocobHocTn pacnopaxeHma C4ETom 0aHOro us
COBMECTHbIX Bnagenbues Cyeta B nepuog
3anpeLeHna Bcem iMLLam nosib3oBatbcAa C4ETOM
00 TMPUHATMA COOTBETCTBYIOLWLErO pelleHns
KOMMNETEHTHbIM opraHom, HacNeaHUKM,
npuHABLLINE HacneacTeso ymepLiero
cosnagenbua Cyeta, UnM OMNeKyH OrpaHMYEHHO
AeecnocobHoro (HepeecnocobHoro)
cosnagenbua CyeTa HeceT nepes TPETbMMMU
NIMUAMM OTBETCTBEHHOCTb MO 06A3aTenbcTBamM
cosnagenbua CyeTa, MMYLLECTBO KOTOPOro OH
NPUHAN B HACN1Ie4CTBO UM B YpaBAeHMe.

15.8. lpu oOTCcyTCTBMM  3anpeleHnAa BCEM
Avuam  nonb3osatbcA CYETOM [0 NPUHATUA
COOTBETCTBYIOLLErO peleHna KOMMNEeTEeHTHbIM
OpraHomM W B C/lydae CMepTU OJHOro wu3
COBMeCTHbIX Bnagensues Cuyeta, baHK Bnpase
pasfaenuTb AeHeXHble cpeacTBa HAa KOAMYECTBO
3apPerncTpupoBaHHbIX COBMECTHbIX BAaaeNbLes
CyeTa, U X JOAN NPU3HAIOTCA PaBHbIMU. baHK
BNpase [0 MNOAYYEHUA  COOTBETCTBYHOLLMX
WHCTPYKUMA  OT  HACNeLHWKOB  ymepLuero
BKNAAUYMKA NpPOAOMKATL YyuuMTbiBaTb Ha Cuéte
Jonw  ymepuwero aepxatena. OcTanbHble
gnagenoubl CyeTa BNpaBe pacnopAaAXKaTbecA
ocTasuwencs (-mmuca) gonen (-amu) Ha Cuére.
159. B chyyae obbaBneHuA nvua
HefeecnocobHbIM, NPABOM PacNopPANKaATbCA ero
Cyétom o06nagaetr OMNeKyH, HA3HA4YeHHbIA B
COOTBETCTBUM C 3aKOHO4aTENbCTBOM
Kblprbiackon Pecnybamku.

15.10. Bnagenbubl Cyeta COBMECTHO M nNoO
OTAENbHOCTM HeCyT OTBETCTBEHHOCTb MNepes,
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6uprenewmnn KaHa ©3-63YHUY6 KOOMKEePUYUAUK
anbin XypyLerT.

16. CakTbIK 3cen 60tOHYa WapTTap

16.1. Kapgaap baHk 6enrunereH TaptunTe TMewenyy
apbi3abl 6epreH yvypga, baHk Kapgapra tanan
KbI/IFAaHTra YeMMHKKN CaKTbIK 3CeOMH avyyra *KaHa
KapaapgaH akya cymmacbliH (amaHaT) Kabbin
anyyra aHa amaHaTTblH CYMMACbIH KahTapbin
6epyyre, ywyn Keanwmmae KapanraH Taptunte
ara narbli3gapAbl TeNeere MUALeTTEHET.

16.2. baHK ap 6up KyH caiiblH canbimra baHK
Kapgapra caKkTbiK acen aykaH mesrnage baHKTbIH
TapudTepuHge aHbIKTaNraH enyemaery
nambisgapabl Kowyn 3centeiT. [aibizgapabl
KOLWYN 3CenTee canbiMAblH TUeLwenyy cymmachl
KUprusnareH KYHAOH KUMANHKM KYHO8H
6awTanbin, canbiM KaWTapbin bepuareH ke
6awKa HerMsgep MeHeH 3CenTeH YblrapbliraH
KYHr®@ O6Mp KYH KanraHra YemuH Xyprysyner.
Malbi3gapabl KOWyN 3CEenTee CaKTblK 3cente
BaHk TapabbiHaH BaHKTbiH TapudTtepuHae
aHbIKTaNraH enyempaery KYHYMAYK
TeMeHAeTynbec KanAblKTblH cymmacbl 6Hap
6ONrOH WapTTa raHa Xyprysyner.

16.3. CanbimablH CYMMaCbIHa nanbI3gap
Kapgapra baHKk TapabblHaH  aHbIKTanraH
Me3rnnayynykte KapaapablH CaKTblk 3cebuHe
KanuTaan3auuanoo XKOoJly MeHeH TeJieHyn
6epuner.

16.4. bBaHK TEMEHKYNepre MUngeTTyy:

16.4.1. KapgapaplH HaambiHa Tanan 60OHYA
KanTapblayy4yy CanbiMAblH WAPTTAPbIHAA CaKTbIK
acen auyyra;

16.4.2. KapgapaaH KaanaraH ydypga KaanaraH
aKya cymmanapbiH Kabbin anyyra kaHa anapzbl
CaKTbIK 3cebuHe Knuprusyyre;

16.4.3. KapgapabiH 6upuHuM Tanabbl 60lOHYA
aHbIH CaNbIMbIHbIH CYMMACbIH TOJIYK XKe *KapbiM-
XapTblnan bepyyre;

16.4.4. baHkTblH TapudTepuHae aHbIKTaAraH
enyemzaery TeMmeHaeTynbec KaNAabIKTbIH
CyMMacbl CaKTblK 3cente 6ap 6onroH wapTtTa
BbaHKTbIH TapudTepmHae KapanraH nanbi3gapabl
CanbIMAbIH KanabIrbiHa KOWyN 3centeers;

16.5. byn KeHyHAe TMewenyy maaabimaTrapabl
Kblprbia PecnybamKacbiHbIH - MblM3amaapbiHAA
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BaHKkOM 34 BCe 3a40/1XKEHHOCTU nnun

O6F|3aTe}'IbCTBa, BO3/10XXe€HHblE€ Ha HUX.

16. Ycnosusa no cbeperatenibHOMY CYETY
16.1. B C/lyyae noaayu Knnentom
COOTBETCTBYIOWEro 3asaBneHuA, B NOpALKe,
ycTaHOoBNeHHOM baHKom, bBaHK 06Aa3yeTca
OTKpbITb KnueHTy cbeperatenbHblt CYET [0
BocTpeboBaHMA M NpUHUMATL OT KauneHTa
AEeHEeXHble CyMMmbl (BK/1aA) M BO3BPATUTb CYMMY

BK/Mada W BbINAATUTb MNPOLEHTbI Ha Hee B
nopsgke, NpeayCMOTPEHHOM  HACTOALLUM
Jorosopom.

16.2. baHK Ha exeaHeBHOW OCHOBE Hauucnaer
NPOLEHTbI HA BKAa, B pa3mepe, yCTaHOB/IEHHOM
Tapudamm baHKa Ha MOMEHT OTKPbITUA baHKOM
KnneHty cbeperatenbHoro cyeta. HauncneHue
NPOLLEHTOB HauYMHaeTcA Co AHA, cneaytoLero 3a
OHEM  BHeCeHMA COOTBETCTBYIOLLEN CYyMMbl
BKNaZa, NO [JeHb, npeawecTByoWmn ee
BO3BpaTy AMbBO CnNMcaHMIO CO cyeTa NO MHbIM
OCHOBAHMUAM. HauucneHue NpoL.eHTOoB
NPOM3BOAMTCA TONLKO NPU YCOBUU HANNYKNA Ha
cbeperaTteibHOM CYETE CYyMMbl eXKeAHEeBHOro
HEeCHUXKaemoro oCTaTKa B pasmepe,
ycTaHoBnAeHHOM baHKkom B Tapudax baHKa.

16.3. TlpoueHTsbl Ha cymmy BK/1aga
BbIM/Ia4YnBatoTCA KNnneHTy NnyTém KanuTanmsaumnm
Ha  cbeperatenbHbin  c4éT  KnueHta
nepumoamnYHOCTbIO, YCTAaHOBIEHHOW BaHKOM.

16.4. bBaHK 06Aa3aH:

16.4.1. OTKpbITbL Ha nma KnueHnta
cbeperaTeNibHbIN CYET Ha YCNOBMAX BKAAZ4A 40
BocTpeboBaHus;

16.4.2. B nwboe BpemA nMNpPUHUMATL OT

KnneHTa ntobble geHeXXHble CyMMbl U 3a4UCAATb
UX Ha cbeperaTtesibHbIN CYET;

16.4.3. Bblgatb KnameHTy cymmy BKnaga
NMONHOCTBIO WAM YacTUMHO MO €ero nepBomy
TpeboBaHuIo;

16.4.4. HaumcnAatb npeaycMmoTpeHHble
Tapudamn baHKa NPoOLLEHTbI HA OCTATOK BK/1aAa
npu yCNOBUM HA/MUYMA HA HEM CYMMbl
HECHUXKaemoro oCTaTKa B pasmepe,
onpegenéHHom Tapndamu baHKa;

16.5. baHK umeeT npaBo B /OO0 MOMEHT B
OAHOCTOPOHHEM MNOPAAKE WU3IMEHUTb pasmep
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KapanraH Taptunte baHKTbIH web-caiTbiHa XaHa
BaHKTbIH OTBCbIHBIH onepaunAnbIK 3aablHAArbI
MaasibIMATTbIK TaKTaNapra *KanrawTblipyy MeHeH
BaHK KaanaraH me3runge TemeHaeTynbec
KaNabIKTbIH ©6/TYOMVYH, canbim 6otoHua
nanbi3gapAblH e14eMyH 6Mp TapanTyy TapTunTe
©3repTYYre YKYKTyy.

16.6. Kapaap CaKTbIK acenTeru aKya
KapakaTTapblH anapgbl HaKTanah anyy xe
BaHKTarbl ©3 3cebuHe KOTOpPyy KONy MeHeH
TECKOere YKyKTyy.

16.7. OSreppe Kappap 6awka xeHyHge 6yn
Maanbimattbl  baHKTeiH  OCI  Onepaumanbik
3a/blHAA KaHa  baHkTbiH  Web-caiTbiHAa
KalrawTblpyy apkbinyy Kabapnama anbaca,
Kapgap KennwumaunH ywyn 6enyryHyH 16.6-

NYHKTYHAA  6enrmneHreHaepaeH  CbipTKapbl
ballka onepauuanapabl Kysere auwblpyyra
YKYKCy3.

17. 3centu TYy3 pebertee 60l0HYA WaApTTap

17.1. Kappaap e3yYHYH KOMMYyHangblk e 6alka
KbI3MaTTap 6OOHYA TYPYKTYY TONOMABPYH TeNee
YYYH 63 3cebuH Ty3 aebettee 600HYA KbI3MaTbIH
KepceTyy MKeHyHAe Tuewenyy apbi3gbl baHK
TapabblHaH aHbIKTaNraH TapTunTe 6epreH yuypaa
BaHk 6yn XeHyHA® 3apbla  MaanbiMaTTapapl
KbI3MaTTapbl Ty3 AebeTTee Koy MeHeH TesieHe
TypraH KOMNaHUAra »KeHeTerT.

17.2. Kapgap Ty3 aebetree apKbiayy TONO6HY
KaanaraH 6apAblK Kbi3MaTTapAbl Tea6e Y4yH
KETULLTYY CYMMaHbl ©3YHYH YNYTTYK BaatoTazarbl
acebMHAE KaMCbI3 Kbllyyra MUNAETTEHET KaHa
BaHKTbIH  bByn KbI3MaT  YYYH BaHKTbIH
TapudrtepnnHae aHbIKTaNraH KOMUCCUAHDI
AKLEeNnTCU3 TapTUNTE, KOMUCCUAHBLIH CYMMACBIH
KapaapaplH 3cebuHeH 4birapyy Oy MeHeH
anbin TypywyHa makynayryH 6epet. KapaapabiH
YNYTTYK BantoTagarbl 3cebmMHae KapaxkaTrap KoK
6onroH ydypaa kaHa Kappgap Ty3 Aaebettee
TyTyMy 60tOHYa TenemayH Tuelenyy CyMmacbiH
b6awka BantoTagarbl acentepuHeH, KapgapabiH
ApblI3blHOA KOPCOTY/ITEH biPaaTTyy/IyKTa, 3CENTEH
yblrapyy ’KOHYHO® Kaa/siooCcyH bungupreH
wapTra, baHKk KappapablH 4YeT  e5Kenyk
BajtoTagarbl  Tuelwenyy 3cebuHeH  3apbin
CyMMaHbl baHK TapabblHaH KOHBepTaUMAHbIH
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HECHMXXaeMoro ocTaTKa, pasmep NPOLLEHTOB NO
BKN1a4y, pa3mecTtMB 06 3TOM COOTBETCTBYIOLLYIO
uHoopmauymo Ha Web-caite baHka M Ha
MHOOPMALMOHHBIX CTeHAAX B OnepaLMoOHHOM
3ane OCI baHKa B nopAaake, npeayCMOTPEHHOM
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.

16.6. KnueHrt BNpase pacnopa*katbca
OEHEXHbIMU cpeacTBaMu Ha cbeperatenbHOM
CYETE NYTEM WX CHATUA HAIMYHBIMU WU
nepeyncneHuna Ha ceoi CYET B baHKe.

16.7. KnueHT He BMpaBe OCyLWEeCTBAATb UHble
onepaummn Kpome Tex, KOTopble yKasaHbl B 16.6
HacToswero pasaena [orosopa, ecnm 06 MHOM
KnneHt He OyaeT npouHPopmMmpoBaH NyTEM
pasmelleHns OAHHOM nHdopmaymm B
OnepaumoHHom 3ane OCI baHKa M Ha Web-
cante baHKa.

17. Ycnosua no npamomy aeberoBaHuio
Cuyera
17.1. B C/lyyae nogayu KnneHtom

COOTBETCTBYIOLLErO 3aABNEHMA HA OKasaHue
ycnyru  no  npamomy aebetosaHuio  CyeTa
KnneHTta ana onnatbl ero perynapHbIX Naatexemn
N0 KOMMYHA/NIbHbIM WAW WHbIM YCAyram, B
nopsagKke, yctaHoBneHHoOM baHKom, BaHkK
HanpasasaetT HeobxoguMmyr WHPopmauuto 06
3TOM B KOMMNAHMUIO, YCAYrM KOTopon OyayT
onJlaynBaTbCA nocpeacTsom npsmoro
nebeToBaHus.

17.2. KnuneHT o06s3yetca obecneumBatb Ha
cBOéM CyéTe B HaALMOHANbHOWN BaNOTE CYMMY,
LOCTaTOYHYIO ANA ONNaTbl BCEX YCAYr, KOTOpbIE
OH ’KenaeT onnayMBaTb MNOCPEACTBOM MPSMOro
nebetoBaHma, u cornaceH, yto baHK Oyger
B3MMaTb KOMMWCCUIO 3a 3Ty YC/Ayry B pasmepe,
YCTaHOBJIEHHOM Tapudamm baHKa, B
6e3aKuenTHOM nopsake nNyTém  cnucaHma
Cymmbl Komuccum co Cyeta KnumeHrta. B cnydvae
oTcyTcTBMA cpenctB Ha Cuete KnveHTa B
HaUMOHANbHOM BaNTe M MNPU YCNOBUWU, YTO
KnneHT BbIpasun  KenaHve O  CNUCAHUMU
COOTBETCTBYIOLLEM CYMMbI N1aTexa Nno cucteme
npamoro aebetoBaHms co CyeToB B ApyroW
Ba/slOTe B MNOCNeA0BaTe/NbHOCTM, YKa3aHHOM B

3aasneHnn KnueHnta, baHK ocywectsnaeT
nnatex n B3MMaHue KOmmccum o
COOTBETCTBYHOLLErO CyeTta Knunenta B
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Me3rMaAnHAE aHbIKTANraH Tuelwenyy BaaloTaHbl
catbIn anyy Kypcy 60toHYa comro
KOHBepTaumMAnan, Tenemay MKYpryseT »KaHa
KOMMCCUAHDI anart.

17.3. Ty3 gebetree 60t0HYA TeIOMAYH KYHYHAS
KapaapapliH 3cebuHae akya  KapakaTTapbl
xetmwceuns b6onroH ydyypga baHk Ty3 apebetree
TyTymy 6Oo0toHYa Tenemay KyprysyyaeH 6aw
TapTaT XaHa BbaHKTbiH TapudtepuHae MbiHAAM
6aw TapTyy VYYYH aHbIKTanAraH envyemaery
KoMuccmaHbl KapaapgaH anart.

17.4. Kappap ywyHy MeHeH ara KepceTyareH
KbI3MaTTbl Te/IeW YY4YH TENOM KYHYHA® 3apbln
6ONrOH  aK4ya  KaparkaTTapblHblH  CyMMachl
KapaapaplH 3cebuHpe YKOK 60/roHyHa
6arinaHbiwTyy baHK TapabbliHaH Ty3 aebettee
TYTyMmy 60t0HYa TeneHbereHy y4yyH Kbiamat

KepceTyydy KOMMNaHua TapabblHaH  Kowyn
3CenTenreH ap KaHgaw »asanyngyKk caHkumanap
YYyH BaHK KOOMKepuuMauKk anbin Kypbei

TYPraHblH TaCTbIKTaNT.

17.5. KappaapaplH acebuHae (acentepuHae) Ty3
nebettee 600HYA TeNeMaepay T6166 YUYH aKya
KaparkaTTapbl Y4 KaHa aHAaH Kemn 3ce KeTULcus
6onroH yyypaa baHk Kappapapl Ty3 aebetree
KbI3MaTbIHaH aXKblpaTyyra ¥aHa akya
KapaskaTTapblH anyydyra 6yn »KeHyHAe, aHblH
TenNemayk TanantapAbl baHKKa  KubepyyHy
TOKTOTYWY  Y4YH, MaanbiMA00ro  YKYKTYy.
MbiHAaM yuypaa Ty3 aebetrtee 60tOHYA KbiamaT
KepceTyy  KappapablH  Kasyy  TypyHAery
apbi3blHbIH HernsmHae BaHKTbIH ©3 bIKTbIAPbI
60tOHYA Kalipa yNaHTbIAbILWbl MYMKYH.

17.6. Kappaap Ty3 aebetree KbiamaTbiHaH balu
TapTyyHy KaanaraHbl eHyHOe baHkka 6yn
KbI3MaTTaH 6al TapTyyHYH BONXKOHIOH KYHYHe
30aaH (0Ty34aH) KEM 3MeC KYH KaaraHra yemuH

Kasyy TYpyHAe bunanpyyre MUAaeTTyy.

18. Kowymua xo6onop
18.1. Kapaap ywyHy meHeH pu3nKanbIK KaKTapabIH
Tanan  60WHYa  AEenO3UTTUK  3CENTEpUHE,
KapaapaplH Kekeye aKya KapaxaTTapblHaH
baWKa [a HaK XaHa HaK amec Tenemaep
TYPYHAS, KOTOPYY KONy MEHEH TOMOHKyep
YyerepuanM MYMKYH SKEHUH TaCTbIKTaWUT: IMreK
aKbl, aBTOPAYK Kanem akblnap, 6aapakbinap,
anMmeHTTED, coumanablk Xeneknynaap,
dU3MKanbIK *KaKTblH OallKa 6aHKTbIK acebuHeH
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WHOCTPAHHOW  BanlTe C  KOHBepTauuewn
HeoHXo04MMOM CyMMbl B COMbI MO KYpCY NOKYMKM
COOTBETCTBYIOLLEN BaNOTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMEHT TaKOM KOHBEpPTALUUM.

17.3. B cnyyae ecnm B AeHb naaTtexa no
npsamomy aebeToBaHUIO AEHEXHbIX CPeACTB Ha
Cyéte KnueHTa OypeT HepocTtaToyHo, bBaHK
OTKaXKeT B MpPOBeAEHMU MnaaTexa Mo cucrteme
npamoro aebetoBaHuA M B3MmaeT ¢ KameHTa
KOMWUCCUIO B pa3mepe,  YCTAHOB/JIEHHOM
Tapudamm baHKa, 3a TaKOM OTKas.

17.4. KnmeHT HacToAWMM NOATBEPXKAAET, YTO
BaHK He HeCET OTBETCTBEHHOCTb 3a /tobble
WwTpadHbIe CAHKLMK, KOTopble ByayT HaYMCEHbI
KnneHTy  KomMnaHueW, OKasaswen  ycayry
KnneHty, n kotopasa He bblna onnaveHa baHkom
no cucreme npamoro aebeToBaHUA B CBA3MU C
oTcyTcTBuem Ha Cuyéte KnmeHTta Heobxoammoi
CYMMbI AE€HEeHbIX CPecTB B AeHb naaTexa.

17.5. B cnyyae, ecam Ha Cuéte/ax Knuenta
byneT HeLoCTAaTOMHO AEHEXHbIX cpeacTs AnA
onnaTbl NaaTexen no npamomy aebeTtoBaHUIO
TpM pasa u bonee, BaHK BNpaBe OTKAKOUYUTb
KnueHta oT ycayrm npsamoro gebetoBaHua U
M3BecTUTb 06 3TOM nonyyatens LOeHEeXHbIX
CPeACcTB AN NPEeKpalleHUa  HanpasfeHUs
NNATEXKHbIX TpeboBaHuM B BaHk.
Bo3obHOBNEHME nNpeaoCcTaB/iEHNA YCAyru no
npAmomy aebeToBaHWIO B 3TOM  CAyyae
BO3MOMHO NO YycMoTpeHuto baHKka Ha
OCHOBAHMW NUCbMeEHHOro 3aAaBaeHna KnuneHra.
17.6. O KenaHun OTKas3aTbCA OT YCAYrU
npaAamoro  aebetoBaHma  KnameHT  ob6s3aH
yBeAoMUTb BaHK B nuUcbMeHHOM ¢opme He
meHee, yem 3a 30 (TpuauaTtb) AHeH [0
npeanonaraemon Aatbl OTKasa OT JaHHOM
ycnyru.

18. [AdononHutenbHble NONOKEHUA
18.1. KnmeHT HacToAwMM NOATBEPXKAAET, UTO
Ha pgeno3uTHbin CuyéT a0 BocTpeboBaHMA
OU3NYECKUX 1L, MOMUMO JINYHBIX AEHEMKHbIX
cpeacts KaneHTa HaAMYHbIMM M 6e3HaNNYHbIMU
nnatexamu,  MOryT  3a4McaAaTbcAa  NyTEM
nepeyncneHuna: 3apabotHaa nnarta, aBTOPCKMe
roHopapbl, NEHCUW, aANUMEHTbI, COouMa/bHble
nocobus, cpeactea c Apyroro 6aHKOBCKOro
cyeTa PpU3MYECKOro nLa, NAATEXKK, CBA3AHHbIE
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KapaaTTap, MypacTtoo MeHeH 6ainaHbiWwKaH
Tenemgep, Hacolianap 6oloH4ya Tenemzaep,
3CEeNnTUH 33CMHEe TaaHAbIK KEKe MYJKTY caTyy
YUYYH Teneenep, akya Kotopyynap (aHblH U4uMHAE
3cen aynacTaH akya KoTopyy TyTymaapbl 60toHYa
KYPry3y/areH Kotopyynap) *aHa 6alika scenTuH
93CMHUMH  WLLKEP/IMK KaHa/e ara oKwow
UWMEPANKTH KYprysyycy MeHeH
GalnaHbllinaraH Tywyynep XaHa Tenemaep.
®ur3MKanbIK XKaKTbIH Tanan H6ooHYa Aen0o3UTTUK
acebuHeH Kapgap xekeye MyHe34ery
TONOMAOOPAY, aHbIH MYMHAOE YKEeKeye MaKcaTTap
YUYYH caTbin anblHraH ToBap/sap (KepceTynreH
KbI3MaTTap) Y4YyH Tesemaepay, Hacbisnap
60lOHYa KoKy apabl, akya KoTopyynapabl (aHbIH
WMYMHAOE 3Cen a4ynacTaH akya KoTopyy TyTymaapbl
60toHYa KYPrysynyyuy KoTopyynapabl),
KOMMYHanabplk Tenemgepay *KaHa Oalwka
KeKeye MyHe3re 33 OONroH *KaHa 3CEenTUH
33CMHWH ULLKEP/IUK.

18.2. Kappap BaHKTbIH KaanaraH HacblAAbIK
6IOPOAOH KaHa/Xe KaanaraH Y4YyHUy >KaKTaH,
aHblH MYMHAE MAMIEKETTUK KaHa MaMIEKeTTUK
aMec opraHAapaH, *kaHa/»e Kapaap KeHyHae
KaanaraH MaanbiMaTTblH KaanaraH OalkKa
MYMKYH 601roH 6ynaktapblHaH aHblH HACbIANbIK
TapbiXbl OHYHA®, aHblH Kupelenepu KaHa
MY/IKY *KOHYHAO, OWOHAOM 31e ballKa KaanaraH
MaasibiMaTTbl aibllblHa LWAPTCbI3 MaAKyNAyryH
6epet, owoHAoM 3ne Kapaap baHKTbiH Kapaap
YKOHYHA®, aHblH MYnHAe HacbIACbIHbIH CyMMachl,
MBBHOTTePY KOHYHAS, KaMCbI3A0OHYH Typaepy
YKOHYHA6 *aHa 6yn Hacbia meHeH 6alinaHblliKaH
6allKa KaasfaraH MaanbimaTTapAabl Kaanarad
HacbIANIbIK BOPOro aHbl aHAAH apbl KapXKbl/blK-
HaCbIANbIK MeKkemenepauH Kblprbi3
PecnybnumKacbiHbiH ~ MblM3amaapbiHa  blaanbIK
KONZOHYWY MaKcaTbiHAa OepulunHe LWapTChbi3
MaKynayryH beper.

18.3. Kappgap mamneKeTTHK *KaK, MaMNeKeTTUK
KbI3MaTKep *Ke afapAblH ¥aKblH TyyraHbl 601roH
yuypAaa, BaHKTbIH bIirapbim YKYKTYY
MaMNeKeTTUK  opraHgapra, Mbli3aMaapablH
TanantapbiHa blnanmblik, KappapgblH 3centepu
(canbimaapbl), anraH Hacblffapbl, aHbIH UYMHAE
NNOTEKaNbIK Hacblsiapbl KOHYHAO
MaanbimatTapabl 6epuwnHe Kapgap wapTcbi3
MaKynayryH beper.
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C HacnefoBaHWEeM, NAaTeXM N0 KpeauTam,
nnata 3a peanus3auuio JIMYHOTO MMYLLECTBa,
npuHagaexawero snagenouy Cyeta, 4eHeEXKHble
nepesoabl (B TOM 4yMcne ocywecTBasemMble Mo
CUCTEMAM AEeHEXKHbIX nepeBoaos 6e3 oTKpbITUA
cyeTa) M Apyrue MNocTyrnieHua W NnaTexu, He
CBA3aHHbIE C OCYyLWeEeCTBEeHNEM B/lageNblem
CueTta npeAnpuMHMMATENLCKOM U/ AN noaobHon
aeatenbHoctv. C  Oeno3WTHOro cyeta Ao
BocTpeboBaHus o¢usmnyeckoro nuua Kaument
MOXET  OCYWeCTBAATb  NAATEXW  JINYHOTO
XapaKTtepa, BK/ItOYAA naaTexu 3a
npuobpeTéHHbIe ANA NUYHbBIX Leneld ToBapbl
(OoKa3aHHble ycnyru), noraweHua Mo KpeguTy,

AEeHeXHble  nepeBogbl (B TOM  uucne
OCyLLecTBisieMble MO  CUCTEMaAM  AEeHeXHbIX
nepesosos 6e3 OTKpbITUA cyeTa),

KOMMYHa/IbHblE NNaTEXN U WUHbIE I'IO,CI|O6HbIe
nnatexu, Hocawmne JNINYHBIN XapaKTep.

18.2. KnuneHT paét 6e3ycnoBHoe cornacme Ha
nonyyeHune baHkom B ntobom KpeamutHom Bropo
n/mnn ot ntoboro TpeTbero MUA, B TOM Yncie B
rocyapCTBEHHbIX n HerocyapCcTBEHHbIX
opraHax, u/uamM u3 NbbIX WHbIX [OCTYMNHbIX
WUCTOYHUKOB Ntoboi MHPopmaunm o KnmeHte, B
TOM uucne MHOOPMAUMM O €ro KpeauTHOM
NCTOPUM, O €ro AO0X0AaX U MMYLLECTBE, a TaKXKe
ntobon MHOM MHPopmaumn, a Takke KnueHT
[aéT 6e3ycnosHoe cornacue Ha
npepoctaBneHne baHKom  MHPopmauum o
KnneHte, B TOM uyncne MHGoOpmauum o cymme,
cpokax Kpeauta, Buaax obecneyeHus, n nobo
WHOMW MHPOPMaALMKM, CBA3AHHOMW C JAaHHbIM
Kpeantom, B noboe KpeanTHoe 6H0po € Lenbio
ee nocneaylowero Ucnoib3oBaHUA GpUHAHCOBO-
KPeauUTHbIMU yYpexaeHUAMMN B COOTBETCTBUMU C
3aKoHoZaTenbCcTBOM Kblprbisckon Pecnybanku.

18.3. KnueHT gaét 6e3ycsoBHOeE cornacve Ha
npesocTaBieHune YNOJIHOMOYEHHbIM
rocyapcTBeHHbIM OpraHam, B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOLATENbCTBA, CBEAEHUIN O
ero cyetax (BKnagax), MONYYEHHbIX KpeauTax,
BK/AOYAnA WNOTe4YHble, B cayyae ecnm Kauent
AaBnaaeTca rocyapcTBeHHbIM nuom,
rocy4apCTBEHHbIM CAYXKaWMM, UK NX BAU3KUM
POACTBEHHUKOM.

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «[1KMNB» yTBepxaeHa 02 ceHTabpa 2022 roga PacnopsxeHunem Ne 6
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU

68



18.4. Kappap KapaapabiH nepcoHanablk
MaanbimaTtbl, baHK acebu ke Tenem KapTachl,
KYPry3reH onepuusanapsl, b6enrnneHreH
AUMUTTEPU  KaHa 4eKTeenepy e Tenem
KapTacbiHbiH 6/10KTOOCY K.6. KOHYyHAe, aHbl
KOWO »aHa aHbl MeHeH 4eKTenbecTeH,
MaanblMat  cypan  anyy  y4yH 003eKun
KaMpblaraH4a 3cenTyM adyyra *KaHa OaHKTbIK
Tesem KapTacblH Ybirapyyra Kapgap Apbi3ra Kon
TamMracblH KOKY MeHeH, BaHKTbiIH KOHTaKT
6opbopyHyH aHa KapgapablH opTocyHAa
TenedoH MeHeH CyWnewwyynepay KasgblpyyHy
Ky3ere auwblpyyra e3yHYH MaKyngyryH beper.
BaHKTbIH KOHTaKT 60p60opyHYH KaHa KapaapabiH
opTocyHAarbl TenepoHAOH CyMNeLWwyynepyHyH
¥asyycy KapaapabiH KaHa KoHTakT-60pbopayH
003€eKM KalpblnyycyH bipactoody ¢akT 6onayn
CaHanar.

18.5. byn Kennwum aublk Kennwwmm 6onyn
acentenet, baHK TapabblHaH CTaHAAPTTbIK
(tTunTyy) dopmapa 6GekutuareH KaHa Kapaap
TapanTaH e3repTyyre *atnanT. baHk OdepTaHbIH
aHbl pegaKkumAcblH baHKTbIH Web-caiTbiHa
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAa
KapanraH TapTUnTe XKaurawTblpyy apKblayy 6up
Tapantyy Taptunte Kenunwwumre  e3reptyy
KUPTrU3YYre YKYyKTyy. Kenvwumman e3repTyyre
Kapaap makyn 6onboroH vyuypaa Kappgap
Kenmwumaun 0y3yy KeHyHae Apbi3gbl baHk
benrnnereH ¢opmaga bepyy MeHeH 6yn
Tyypanyy BaHKKa kabapnoo apKblayy
Kenmwmman 6ysraHra yKyktyy. KenvwumpguH
YKaHbl pefaKLUMACHl Ky4YHO KUpreHre YelnH baHk
Kennwuman 6y3yy XKeHyHOe *Kasyy TypyHaery
Apbi3apl anbaca, Kapzap KenuwummauH »aHbl
LWapTTapblH Kabbln anraH KaTapbl caHanar.

18.6. Ywyn Keavwwmman TYy3yy dopmachl
TapanTapAblH  3pKMH  Bungupyyre, Kbliproi3
PecnybinKacbiHbIH Mbl3aMAapblHbIH KapanraH
TaflanTapblHa, OLWOHAOM 31€e ULKEP XKYrYPTYYHY
afaTTapblHa  WaMKew  KeAreHgMrnH  KaHa
TaaHbIIFAHAbIMbIH TapanTap blpacTawar.

18.7. Ywyn KeanwmmaunH (OdepTaHbiH) ap bup
Aartara aKktyanayy BepcuAcbl baHkTbiH Web-
CanTbiHAA aTalblH 6enymae 3NeKTPOHAYK TYPAe
cakTanyy. Ywyn Kenmwumm meHeH KapanbaraH
6apablk ydyypnapga TapanTap Kbiprbi3

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
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18.4. MNopnucbiBaa 3afABAeHWE HA OTKPbITME
cyeTa U BbINYCK HAHKOBCKOM MNATEXHOM KapTbl
KnueHT  Bblpaxaer CcBOé  coriacme  Ha
ocyLiecTssieHne 3anucu TenePoHHbIX
pa3rosoposB mexay KoHTaKT-ueHTpom baHKa u
KnneHtom npu yctTHom obpaweHun KnuneHta
Ana 3anpoca MHGOPMALMWM BKAKOYAA, HO, He
OrpaHMUYMBAACL MO MNEPCOHaNbHbIM AaHHbIM
KnuneHTta, baHKkoBckomy CYETY mam MnaTéxHOM
KapTe, nposeaéHHbIM onepaumam,
YCTQHOBAEHHBIM IMMUTAM U OTPAHUYEHUAM NN
6/10KMPOBKK  [NaTEXHOM  KapTbl M T.A.
3ByKOo3anucb TenepoHHOro pPasroBopa MeXKay
KoHTaKT-ueHTpom baHKa n KnneHtom asnsaetca

NOATBEPKAAOLLMM daKkTom YCTHOro
obpauteHna KnneHta B KOHTaKT-LEHTP.
18.5. HacToAwwmmn Jorosop ABNAeTCA

ny6AMYHBIM AOrOBOPOM, YyTBEPKAEH BaHKOM B
CTaHZapTHoM (TMnoBoi) dopme 1 He NoaNeKUT
U3MEHEHUI0 CO CTOPOHbI KnneHTa. baHk numeer
npaBo B OAHOCTOPOHHEM MNOpPAAKE BHOCUTb
nsmeHeHma B8 Jlorosop, nytem pasmelleHua
HoBoM pegakummn OdepTbl Ha Web-caliTe baHka
B nopsaake npeaycMmoTpeHHOM
3aKoHoAaTenbCcTBoM Kbiprbisckon Pecnyb6amku.
B cnyyae Hecornacua KnneHta ¢ nameHeHUAMMU
Jorosopa KnmeHT mmeeT NpaBoO PaACTOPrHyTb
[oroBop, NMCbMEHHO yBegoMMB 06 3TOM baHK
nyTémMm nogaym 3asBlEHUA O PaCTOPMKEHUM
Jorosopa no ¢opme, yctaHoB/IeHHOM BaHkom. B
CNy4Yyae, ecnmM A0 BCTYNAEHUA B CUAY HOBOM
pepgakumMmn [orosopa, baHK He noayuut
NUCbMeHHoe 3aABNeHMe O  PaCTOPMKEHUM
[orosopa, KAMEHT cuyuTaeTca NPUHABLLIUM
HoBble ycnosua [Jorosopa.

18.6. CrtopoHbl noAaTBeprkaatoT, yuTo dopma
3aKNto4YeHuA HacToawero [loroBopa npu3HaeTcs
COOTBETCTBYIOLLEN BONEN3BABNAEHWNIO CTOPOH U
npeaycMoTpeHHbIM TpeboBaHMAM
3aKoHoaaTenbcTBa Kbiprbi3ckon Pecny6auky, a
TaKKe obblyasamun aenosoro obopora.

18.7. Bepcumn HacToALlero Jorosopa
(OdepTbl), aKTyanbHble Ha Kaxayl AaTty,
XPAHATCA B 3/IEKTPOHHOM BUAeE B CreumaibHOM
pasgene Ha Web-cante baHka. Bo Bcem
OCTaNIbHOM, YTO HE NPeAyCMOTPEHO HACTOALLMM
[orosopom, CTOPOHbI PYKOBOACTBYIOTCA
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Pecnyb6anKacbiHbIH Mbli3amaapbiHa, 1 apanbik
TONOM TYTYMYHYH 3PENKENEPUHE KeTeKTenmLer.

18.8. byn aublk odepTa KbIprbi3, OPyC *KaHa
aHrUC TUNZEPUHAE TY3YAAY.

18.9. Aublk odepTaHblH KbIprbl3, OpPYyC *KaHa
aHIIMC BEPCUANAPbIHbIH OPTOCYHAA Kapama-
KapLWbINbIKTap 6OATOH y4ypaa opyc TUAWHAEMM
BEPCUACHI aPTbIKYbI/IbIKTYY KY4YKe 33 60/10T.

«[AKUB» HAKbIHbIH BaHKTbIK 3C€OUHMH BaLLKbl KEMLLIMMUH Ty3YYre YLUYA aublK
odepTa 02 ceHTAbBPb, 2022-3KbiNbl BallKbl MEHEAKEPAUH YKYKTYK KaHa yroLWwTypyy
nwTepwn 6otoHua opyH 6acapbiHbiH N26 Teckemecu meHeH beknTunreH

3aKoHoAaTenbCcTBoM Kbiprbi3ckoi Pecnyb6auku,

npasunamm  MeKAyHapoAHbIX  MIaTeXHbIX
cUCTeM.

18.8. Hacrtosuwas nybanyHasn odepTa
COCTaB/IeHA Ha  KbIPrblI3CKOM, PYCCKOM U
AHTIMMCKOM fA3bIKax.

18.9. B cnyyae  nNpoTMBOpEUMA  MeXKay

KbIPrbI3CKOM, PYCCKOM W aHIIMIACKOM BepcUaMM
nybanyHoit odepTbl, pycckas Bepcus byaer
UMETb NPEUMYLLECTBEHHYIO CUAY.

MNy6aunyHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «[1KMNB» yTBepxaeHa 02 ceHTabpa 2022 roga PacnopsxeHunem Ne 6
3IM no nNpaBoBol M OPraHU3aLMOHHOW AEATENBHOCTU

70



PUBLIC OFFER

FOR THE CONCLUSION OF THE GENERAL BANK ACCOUNT AGREEMENT OF “DKIB” CJSC
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This Public offer for the conclusion of the General bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals and in accordance with paragraph 2 of Article
398 of the Civil Code of the Kyrgyz Republic is an offer of "DKIB" CJSC to conclude the General
bank account agreement with the Bank (hereinafter - the "Agreement"/"GBAA") on the following
terms, defining the procedure of opening and closing bank accounts by the Bank to an individual
customer and the terms of the bank servicing of these accounts, as well as the procedure of
issuance of bank cards to an individual customer allowing its holder to make payments, receive
cash, carry out currency exchange and other operations determined by the Bank.

The Agreement shall be deemed concluded under the terms and conditions of this Offer in
accordance with Article 394, paragraph 3 of Article 395 of the Civil Code of the Kyrgyz Republic
from the date of receiving by the Bank a duly completed and signed application for opening of
an account and issue of a bank payment card (on the form of the Bank), which means a full and
unconditional acceptance of this Offer in accordance with Articles 399, 402 of the Civil Code of
the Kyrgyz Republic, acceptance by the Customer of all conditions of this Offer placed at the
Bank's website www.demirbank.kg, provided that the Customer submits the documents
required for banking services in accordance with the requirements of the legislation of the Kyrgyz
Republic and the internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of a Credit Card, the procedure of settlements
on the Credit Card, rights, obligations and other legal relations arising between the Bank and the
Customer in connection with the issuance of the Credit Card are regulated by a separate
Agreement on the issuance and maintenance of the Credit Card, concluded between the Bank
and the Customer (hereinafter - the Credit Card Agreement).

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this
Section, unless a different interpretation is given directly in the text of this Agreement or another
agreement:

— Authorization — procedure of the Issuer's confirmation of the Cardholder's authority or
authorship for the Card transaction, which results in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer are the same person for the Card transaction, the
authorization shall be the permission granted by the Issuer to the Customer to execute the Card
transaction.

— Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking" system shall be the moment of exiting from it.

— Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.

— Customer Authentication — the procedure of Customer verification by checking and
comparing the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of
Access Codes to "Internet-Banking" system.
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— Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.

— Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz
Republic).

— Bank Account (Account) — a way of reflecting contractual relations between the Bank and the
Customer on the performance by the Bank of operations related to the implementation of
banking services to the Customer, including payments and settlements with the use of Bank
payment cards, provided by this Agreement, the legislation of the Kyrgyz Republic and the
business customs applicable in banking practice.

— ATM (Automated teller machine) — hardware and software complex designed to issue and/or
receive cash, obtain information on completed transactions and perform other operations with
the use of Cards and/or other remote service tools.

— ATM statement - an account statement generated by the ATM at the request of the Customer.
An ATM statement is provided on a paid basis and covers a maximum of 10 (ten) last transactions
made on the Customer's account.

— Bank payment card (Card) - a payment instrument used for settlements for Card transactions.
The Card is issued in the form of a debit and/or credit card (primary and/or additional, including
virtual), the Card is valid until the end of the month and year specified on it and/or in the Internet-
Banking system. On the expired Cards and the cards the validity period of which has not yet come,
Card transactions shall not be made. The Card issued by the Bank is its property.

— Contactless Card - a Card with contactless technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of
payment systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard
cards) or based on special technologies of other payment systems, as well as logos and symbols
contactless technology of the corresponding payment system. The Contactless Card additionally
provides the ability to make Contactless payments for goods / services in trade and service
enterprises without reading the contact chip or magnetic stripe of the Card, by applying such a
contactless Card to a special electronic device / POS terminal that supports contactless
technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for its
use by the Customer.

— Contactless payment — card transaction performed by peripheral device reading information
from the Card or other remote service tool at close range using wireless data transmission
technology (NFC (Near Field Communication) or other).

— Card Blocking - a complete or temporary ban on operations using the Card.

— Virtual Card — a special Card issued in electronic form without a physical carrier and intended
for Internet purchases, not intended for payment for purchases via POS-terminals and cash
withdrawal from ATMs.
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— Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts
with the Bank's system to perform Card transactions for payment for goods and services via Cards
and other remote service tools. Virtual POS-terminal can also be used to replenish bank accounts,
taking into account the criteria for assessing the degree (level) of risk of the Bank, according to
the internal regulatory documents, as well as compliance with the requirements of the legislation
of the Kyrgyz Republic.

— Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking
transactions.

— Date of statement - the day when the Statement is generated.
— Deposit - the amount of money on the Time Deposit.

— Cardholder — the Bank's Customer, another individual authorized by the Customer on the
basis of a power of attorney, who has the right to carry out card transactions with the Card under
this Agreement.

— Supplementary Card - a Card issued by the Bank at the written request of the Customer in
addition to the primary Customer's Card and issued to the Customer's authorized representative
(hereinafter - the Authorized Person) for carrying out card transactions and for managing the
Customer's account within the daily limit. Supplementary Card, issued at the request of the joint
account holders, is used by its authorized representative in accordance with the terms of joint
account ownership.

— E-TOKEH — a special device which generates a password to access "Internet-Banking" system
at each log-in to the system, provided to Customer in case of connection of "Internet-Banking"
system in full access mode at additional charge according to Bank Tariffs, at the same time E-
TOKEN shall not apply for access to "Mobile banking", unless otherwise specified by Bank.

— Deposit pledge — the amount of money on the Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card Agreement, and may also act as a security of
the Customer's obligations under other obligations of the Customer to the Bank.

— Application - An application to open an account and issue a bank payment card and other
Customer's applications submitted to the Bank. The Customer may submit the Application both
in the Bank's division and remotely (if technically possible) through the Bank's information
system in the manner prescribed by the legislation of the Kyrgyz Republic, regulatory acts of the
National Bank of the Kyrgyz Republic and internal rules of the Bank.

“Internet-Banking” / “Internet-Banking” system - an information system through which the
Bank provides the Customer with the opportunity to carry out banking operations remotely.
Access to the Internet-Banking is carried out via the World Wide Web, including using a mobile
application that allows access to Internet Banking via a personal mobile phone (this type of
“Internet Banking” is called “Mobile Banking”.

— Internet purchases - Card transaction for the purchase or booking of goods or services via the
Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.
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— Card Transaction(s) - payment for goods and services, receipt of cash in national and/or
foreign currencies, currency exchange, money transfers, as well as settlements in the form of
electronic money through terminals, ATMs or other devices (peripheral devices) and other
operations performed using the Card or its data.

— Customer - a person who has accepted this Offer.

— Access codes to Internet-Banking system - user name, password, PIN-code, E-TOKEN and/or
other access codes (QR-codes, one-time codes/passwords, push-notifications, Customer
biometric data etc.) used by the Bank for Customer Authentication when logging in to Internet-
Banking system.

— Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for
the amount of all transactions performed within a certain time (daily limit).

— Limits on transactions using a Contactless Card - limits set by the Bank for transactions
without using a PIN code; special transaction limits (exceeding which the contactless card can
only be used as a contact card); limits on transactions using contactless technology in offline
mode (i.e. without authorization).

— International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

— Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed after
the end of the operational Bank day are recorded in the Bank's database as an operation on the
next Operating day. The operational Bank day may differ from a calendar or business day.

— Bank’s structural units - separate structural divisions of the Bank.
— Primary Card - debit card issued by the Bank in the name of the Customer.

— Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or US
Dollars, for MasterCard Cards in Kyrgyz Soms or Euros.

— PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing the Card transaction
through electronic devices and intended to identify the Cardholder.

— Payment system/International payment system - a system of non-cash payments for goods
and services by means of cards.

— POS-terminal - terminal for acceptance of payments for goods and services at merchants with
the use of the Card and/or other instruments of remote service.

— Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.
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— Service company (or merchant) is a trade and service company that is entitled to accept Cards
for payment for goods and services in trade and service, under the terms of the Agreement
concluded with the Bank.

— Bank's processing center - a software and hardware complex that collects, processes,
confirms and sends information to the Customer and other participants in card transactions
generated during the processing of all transactions.

— Slip - a payment document that is printed when making a Card transaction using a POS
terminal.

— Tariffs - commission fees (rates, interest, etc.) and other terms applied to all types of banking
services approved by the Bank.

— Merchant (or Point of Sale or Service Enterprise) - a legal entity or private entrepreneur,
which, in accordance with the agreement concluded with the Bank, accepts the Cards for
payment for its goods / services, cash withdrawal with the preparation of documents confirming
the Card transactions with the Cards.

— 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the form
of an SMS message to the mobile phone number registered with the Bank and connected to the
SMS notification service. The specified password is sent directly at the time of the online
purchase and can be used to confirm the operation only once.

— Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate
changes or for other reasons.

— Acquirer - a bank, authorized to carry out acquiring, the owner of a network of peripheral
devices, ensuring the possibility of conducting Authorization or transactions through its
peripheral devices in accordance with the technology and regulations of the relevant payment
systems and the legislation of the Kyrgyz Republic.

— Elcart - a bank payment card of the national payment system of the Kyrgyz Republic "Elcart".

— Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

— Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other
ways;

— Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.

— FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue Service on the movement of funds of American
taxpayers.
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Other capitalized terms used in the text of this Agreement shall have the meaning set forth in the
Credit Card Agreement, unless otherwise defined in this Agreement.

2. Subject of agreement
2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of
the Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the Customer, to execute instructions of the customer to
transfer or disburse funds from the account in accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present Agreement.
2.2.  Account transactions are performed by the Bank for fees in accordance with the present
Agreement.
2.3. The effect of the present Agreement covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a uniform customer number, which serves to
identify the Customer.

3. Account opening

3.1. The Bank, subject to the provision by the Customer of all the documents required to open
accounts, undertakes to open an account(s) for the Customer in the currencies specified in the
Customer's Application. If the Customer fails to submit the documents required to open an
Account, the Bank reserves the right to terminate this agreement or suspend all operations on
the Customer’s Account.
3.2.  If the Customer opens new Accounts at his request during the term of this agreement, its
provisions will apply to the newly opened Accounts from the moment of their opening.
3.3. The Bank opens Accounts for the Customer in the currencies specified in his Application
for account opening.
3.4. The Customer is informed by any means of communication about the Account number
after its opening. The Bank has the right, if necessary, to change the number assigned to the
Customer's Account. The Bank is obliged to notify the Customer about this 30 days prior to the
expected date of the change.
3.5. If the Customer submits an Application and all the necessary documents for opening an
Account / issuing a bank payment card, as well as recognizing the Customer's identification
procedure as successful remotely through electronic communication channels, the Bank opens a
limited functional bank Account for the Customer. At the same time, the Customer agrees with
the restrictions on the types and volume of operations established by the legislation of the Kyrgyz
Republic for remote identification and verification of the Customer, the list and volume of which
is posted on the Bank's website.
3.6. If the Customer needs to remove the restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally contact any structural unit of the Bank or to an
authorized employee of the Bank for personal identification and verification by the employees of
the Bank.
3.7. The Bank is a member of the deposit protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law, the payment of compensation to the
Customer (depositor) by the Deposit Protection Agency of the Kyrgyz Republic in the manner,
amount and on the terms provided by law.
3.8. Unless otherwise provided by the above law, the following deposits of individuals are not
subject to compensation in accordance with the requirements of the above law:
1) deposits of persons related to the Bank;
2) deposits of persons who have been foreign consultants or external auditors of the Bank over
the past 3 years;
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3) deposits of persons placed by order (power of attorney) of a legal entity;
4) deposits that are restricted or arrested in accordance with the legislation of the Kyrgyz
Republic;
5) deposits in the branches of the Bank outside the Kyrgyz Republic.

4. Account transactions
4.1. The Bank performs transactions on the account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business practice used in international banking practice.
4.2. To carry out transactions on the Customer's account, the Bank has the right, at its option,
to involve other banks and / or financial and credit organizations, and / or payment organizations,
and / or payment system operators.
4.3. Crediting of funds in foreign currency received in favor of the Customer is made by the
Bank no later than the banking day following the day of receipt of the Bank's correspondent
account statement in the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate or contradictory information or such
documents are absent, the Bank has the right to delay the crediting of the received amount to
the Customer's account until a document containing the necessary information is received. The
procedure for conducting an investigation by the Bank in such cases is determined by the rules
established by the Bank. The Bank also has the right to return the amount to the sender if the
document does not contain the information necessary for the complete identification of the
Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer documents related to
the operation performed on the Customer's account (including agreements, contracts, invoices,
etc.), as well as, if the Customer is a US taxpayer, the reporting forms of the US Internal Revenue
Service and other documents. If the Customer fails to provide the requested documents, the
Bank has the right to refuse to carry out the operation, unilaterally terminate this Agreement and
close the Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance
transactions or operations with securities, etc., is carried out on the basis of documents provided
for by the legislation of the Kyrgyz Republic and other legal acts, usual business practice and
agreements of the Parties for such operations.
4.7. Transactions with funds on the Customer's Accounts are carried out on the basis of his
written order on the terms provided for in this agreement, as well as in other remote ways
through electronic channels of interaction in the manner prescribed by the legislation of the
Kyrgyz Republic. Funds are debited from accounts without an order from the Customer in the
cases provided for by this agreement, as well as in cases provided for by the legislation of the
Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the Bank
a payment order, an application for a transfer, an application for conversion, instructions for
issuing funds in favor of a third party, etc., in the established form. The Customer's order to the
Bank can be transmitted via electronic communication and / or using Internet banking in the
manner prescribed by this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic.
4.9. The Bank has the right to refuse to execute the Customer's order if:
— one or several details missing or illegible, or the incorrect details are specified;

— the order has not been signed or signed by a person who does not have the right to manage
the Account;
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— the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

— the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account), if there are
not enough funds on the Account to pay the bank's commission for the provision of banking
services payable before the execution of the Customer's order;

— in cases when the Account has been arrested by authorized state bodies;

— the amount of the transaction together with the Bank's commission and expenses exceeds
the amount of funds available in the Customer's account;

— the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;
— in case of the Customer's refusal to provide the documents required by the Bank;
— in other cases stipulated by this Agreement and/or the legislation of the Kyrgyz Republic.

If the payment document was accepted for execution and in the process of its execution the fact
/ facts indicated above and which are the basis for refusal to execute it were established, the
payment document is returned to the Customer with notes on the reason for the return no later
than the banking day following the date of acceptance of this document.

4.10. Operations for debiting funds are carried out within the limits of the balance on the
Account. If the Bank has established an overdraft on the Account, the Bank will execute the
Customer's payment documents if there is insufficient or no funds in the Account, but within the
limit set by the Bank.

4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz
Republic and foreign currency during the business hours set by the Bank. Funds in foreign
currency are debited from the Customer's Account on the day of receipt of the Customer's
application for the transfer of funds. The transfer of funds in foreign currency is made by the
Bank on the banking day following the day of receipt of the Customer's application to the Bank,
unless the Customer has submitted an application for the execution of this payment on the day
of submission of the application for transfer.

The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the beneficiary's bank.

4.12. The Bank is not responsible for possible delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to the incorrect indication of the beneficiary's
details (including the beneficiary's bank details), other errors made by the Customer in the
execution of orders to transfer funds.

4.13. In case of insufficient funds on the Customer's Account to pay for all settlement
documents, the Bank makes payments in the order established by the legislation of the Kyrgyz
Republic.

4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the Bank within the terms established by the
Bank's Tariffs.

4.15. Without the order and consent of the Customer, monetary amounts are debited from his
account on the basis of executive documents, at the request of authorized state bodies and other
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persons who have been granted such a right by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's accounts, the Bank's commission for banking
services provided in accordance with the Bank's rates, the amount to repay the loan / overdraft,
as well as the resulting technical overdraft on the account and the established interest, as well
as other amounts of funds for the Customer's obligations to the Bank, including those not related
to banking services, but arising from other legal relations between Bank and Customer, as well
as on other grounds and in other cases stipulated by the legislation of the Kyrgyz Republic.

4.16. The Bank guarantees bank secrecy to the Customer on his Accounts. The provision of
information on the operations and Accounts of the Customer to third parties, as well as the
suspension of operations on the Account (except for the cases provided for by this agreement) is
carried out exclusively in the cases and in the manner provided for by the legislation of the Kyrgyz
Republic. The Customer hereby gives his consent to the Bank to provide information and
documents about the Customer and his operations at the request of Correspondent Banks,
payment system operators that participated in the Customer's operations, including to Acquiring
Banks, without the additional consent of the Customer.

4.17. Conducting banking operations and/or transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-Banking system, other remote means via
electronic communication channels and mobile communication means (mobile phones) with the
Customer’s confirmation of his consent with the terms of the Bank for a particular operation /
transaction using such equipment and devices is considered the entry of the Customer into a
contractual relationship (conclusion of an appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all conditions specified in the system.

4.18. Inthe cases provided for by the FATCA requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US Internal Revenue Service on the Customer /
his operations, as well as to comply with other requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. |If the Customer receives funds from the state / municipal budget, the Customer is obliged
to open an additional account intended for these purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card "Elcart".

A) Only a bank payment card "Elcart" can be issued for such an additional account. The following
operations can be carried out on this account, but not limited to them:

— Receipt of salaries (fees, travel allowances, etc.) from budgetary organizations discussed
under the Bank's salary project, as well as under the project “pensioner's card” (“pension card”);

— Withdrawing cash in Kyrgyz soms using the Elcart card through ATMs and POS cash terminals
serving Elcart cards;

— Non-cash payment for goods and services through POS-terminals serving Elcart cards;
— Balance inquiry through ATMs serving Elcart cards.
B) The Customer agrees that:

— if the Bank changes the above conditions on the Elcart card, other types of operations may
also be carried out, i.e. the Bank at any time can change the logic of operation / maintenance of
the additional account and the Elcart card;

Public offer for the conclusion of the General bank account agreement
of "DKIB” CJSC approved on September 02, 2022, by Order N26 of
Deputy General Manager/Legal and Organizations

80



— in the event of disputes and disagreements related to the maintenance of an additional
account and Elcart card, all disputes and disagreements will be considered in accordance with
the legislation of the Kyrgyz Republic, this agreement and the Payment System Rules.

5. Commission for conducting account transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's website and on information stands in the
operating halls of the Bank's structural units.
5.2.  Transactions are paid at the rates in effect on the date of the transaction, regardless of
when the fee is actually charged from the Customer.
5.3.  The Customer instructs the Bank to debit commission amounts from his Account without
prior authorization as payment for services rendered.
5.4. The Bank has the right to pay for the Customer's operations to use funds on any of the
Customer's accounts with their conversion at the purchase rate of the corresponding currency
established by the Bank at the time of such conversion. When carrying out certain transactions,
the Parties may agree on a different method of payment.
5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any
banking operations, services and transactions with the obligatory notification of the Customer by
posting them on information stands in the operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the legislation of the Kyrgyz Republic. If the
Customer disagrees with such changes, the Customer has the right to terminate the agreement
by notifying the Bank in writing by submitting an Application for termination of the agreement in
the form established by the Bank. If the Bank does not receive a written application for
termination of the Agreement prior to the entry into force of the above changes, the Customer
is deemed to have accepted such changes.
5.6. The Bank accrues interest on the Customer's funds on his accounts in the amount of 0
(zero) % per annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all
taxes, other mandatory payments related to the provision of banking services, as well as
commissions and expenses of correspondent banks, subagents, agents of the Bank, other
persons involved in the implementation of the Customer's operations related to carrying out
operations of the Customers, the payment of which is carried out in the same manner provided
for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence

6.1. Any notifications sent by the Bank are considered to be officially sent and received by the
Customer if they are sent to the Customer in at least one of the following ways:
e sent by the Bank by letter to the address indicated by the Customer in any of the documents
submitted to the Bank;
e sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents
submitted to the Bank;
e sent by the Bank via mobile communication to the Customer's mobile phone number
indicated in the documents submitted to the Bank;
e sent by the Bank by sending push notifications and / or by other means via the communication
channel used by the Customer and specified in the documents submitted to the Bank.

6.2. The date of receipt by the Customer of the notification is the date of sending the
notification by the Bank in the appropriate way, regardless of whether the Customer received
this notification or not. In this case, if the Customer changes / lost the equipment used by the
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Customer to carry out operations or communication, and / or changes / lost the mobile phone
number and/or changed address/e-mail through which the Customer received notifications sent
by the Bank, and the Bank was not properly notified by the Customer about this, the Bank is not
responsible for non-receipt of notifications by the Customer or their receipt by third parties.
6.3. Unless the Customer has informed otherwise, the data specified in the documents
submitted to the Bank, including but not limited to the Applications or in this Agreement,
including the mobile phone number and e-mail address, will be considered valid and all
information sent to the Customer by the latest information known to the Bank is considered to
be received by the Customer.
6.4. The Customer is obliged to immediately, but no later than 5 (five) banking days from the
date of receipt of the Account Statement, inform about all mistaken operations, both in credit
and debit of the account, otherwise he bears the risk of unfavorable consequences related to
payment of fines for use of funds received on no ground, withdrawal of funds from circulation,
etc. Failure of the Customer to present a claim on the Account Statement within the specified
period means confirmation of the correctness of the information specified in it. The Statement
will be considered as received by the Customer by e-mail from the date of sending by the Bank
the electronic message with the Account Statement.
6.5. The Customeris obliged to notify the Bank immediately of all changes in the data specified
in the documents submitted to the Bank, and to submit duly certified copies of documents on
making such changes, as well as to notify about other circumstances that are important for the
parties to fulfill their obligations under the agreement.
6.6. The Bank for security, marketing and other purposes has the right to notify the Customer
about the transactions performed by him and other information to the email address (by sending
e-mail notifications) or to the mobile phone number (by sending digital notifications) specified
by the Customer and / or notify the Customer by other means of communication (by sending
push notifications and by other means), for which the Bank has the right to use third party
services. The above notifications may be combined by the Bank into mailing packages with a
different list / types of notifications, while the Bank has the right to establish additional methods
/ types of notification to the Customer, in addition to the above methods, as well as set tariffs
for such notifications.
6.7. If the Customer used the account within the framework of the Bank's projects for the
automatic transfer of funds to partners / employees / students / pensioners, etc. of one
organization, referred to in the Bank as a "salary project", "pensioner’s card", "campus project”,
etc., for crediting funds with the purpose of salaries, scholarships or other remunerations, or for
receiving pensions and benefits from the authorities of the Social Fund, the Customer hereby
authorizes the Bank to provide such an organization and / or the Social Fund bodies with any
information on such account and cash flows on it, as well as about himself and the debt incurred
to the Bank, including on a loan issued by the Bank in a simplified manner in connection with the
participation of the Customer in these projects, as well as to return to such organizations and
Social Fund bodies the funds mistakenly credited to the Customer's account in the amount
according to letters from such organizations and Social Fund bodies without the additional
consent of the Customer.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes which may arise in the execution of the present
Agreement by negotiations.
7.2.  If the parties fail to achieve mutually acceptable solution they may apply to court to solve
the dispute in the manner provided by the Kyrgyz legislation, at the location place of the Head
Office of the Bank, except for cases of disputes of the exclusive jurisdiction established by
procedural legislation of the Kyrgyz Republic.
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8. Responsibility of parties
8.1.  For failure to perform or improper performance of obligations under this Agreement, the
parties shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the laws of the Kyrgyz Republic.
8.2. The party of the agreement, property interests or business reputation of which is
breached as the result of non-fulfillment or improper execution of liabilities by another party
under the agreement, has a right to demand full compensation of losses caused by this party,
that are expenses made by the party, the right of which was violated, to restore his/her right and
interests (real loss).
8.3. The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due
amount in case of delay of payment for Bank’s services, also if debiting of payment is impossible
due to the absence or insufficiency of funds in the Customer’s account.
8.4. The Bank shall not be liable for any errors or wrong actions, omissions of correspondent
banks, subagents, and other agents, including for failure of payments by correspondent banks,
for blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and
other agents of the Customer’s funds/amounts of payments within the execution of the
Customer’s orders. The customer also agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its correspondent banks and / or sub-agents,
including agreements on order of maintenance of correspondent accounts and tariffs for their
services. The Customer also gives his consent in advance with the instructions of the
correspondent bank to prohibit the Customer's payments through the correspondent account,
without clarifying the reasons and requesting supporting documents.
8.5. The Customer shall be responsible for the consequences of his failure to notify the Bank
of any changes in the phone number for receiving SMS messages with 3D-Secure codes,
passwords and/or other identifiers, details (including postal address) specified by the Customer
to receive information.
8.6. The parties are released from responsibility for partial or complete non-fulfillment of
liability if it was caused under the circumstances of unavoidable power: fire, earthquake, failure
of power supply, serious damages, in connection links, including restrictions on banking
operations and under other circumstances out of the control of the Parties. However, the Parties
are not released from the liability to repay all debts to each other taking into account interests
accrued, if such ought to be accrued under the conditions herein.
9. Protection of parties’ interests
9.1. The parties will be guided with regulations and provisions of the Kyrgyz legislation with
regard to all issues which were not solved with the conditions herein but directly or indirectly
arising from the relations of the parties according to the agreement, touching property interests
and business reputation of the Parties hereof.
9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of
absence of related conditions herein, statements of internal rules (both existing and to be
adopted in the future) of the bank as to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules, provisions of the Kyrgyz legislation
regulating banking operations as well as banking practice recognized by international community
and customs of business circulation will be applied.
10. Validity and termination of the Agreement
10.1. This Agreement shall be deemed to have been concluded from the date of acceptance by
the Customer of this Agreement and is valid until the moment of its termination and the closure
of all accounts and time deposits.
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10.2. The Customer has a right to terminate the agreement or close one or several accounts.
Closing of one or several accounts by the Customer does not lead to the termination of the
present agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the
Customer in a written form one month prior to an account(s) closure in the cases below:

e The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer
and beneficial owner, as well as other measures of due diligence of the Customer, or conducting
account transactions;

e The Customer did not provide relevant documents required for carrying out account
transactions, confirming the economic feasibility of the transaction and the reality of the
Customer's real economic activity;

e The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money
laundering and/or terrorist activities received in accordance with the legislation of the Kyrgyz
Republic;

e The Customer provided not authentic (forged, fraudulent and other such documents) or
invalid documents;

e If there are no transactions on the Customer's account within one year. At the same time, if
there are funds on the Customer's Account or if the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs the Customer about the closure of his Accounts.
Within one month from the moment of closing the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the Customer or transferred to another account
upon the Customer's written instruction in accordance with the terms established by the
legislation of the Kyrgyz Republic.

e in other cases stipulated by the legislation of the Kyrgyz Repubilic.

10.4. This Agreement may also be terminated by agreement of the Parties.
10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled
obligations under the Agreement. The Agreement will be considered as terminated after
completion of all mutual settlements between the Parties.

SPECIAL PROVISIONS

11. Transfer of payment documents using communication means

11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out
the Customer's operations, orders for the execution of which were sent by fax or in a scanned
format by e-mail, or from the Bank's website in accordance with the procedure determined by
the Bank on its website.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise
from the transfer to the Bank of any orders regarding operations on his Account by fax or e-mail
or from the Bank's website in accordance with the procedure determined by the Bank on its web-
site.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank
by fax or e-mail or from the Bank's website if the Bank has doubts about the accuracy of the
received payment documents and / or signatures of the Customer and / or any other reason, at
its sole discretion. In this case, the Bank notifies the Customer in any form convenient for him
about non-execution of the Customer's orders within 3 (three) banking days from the date of
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receipt of a copy of the Customer's document. The Bank is also not responsible for non-execution
of such orders of the Customer.

11.4. The Customer agrees that the Bank is not responsible for:

e the consequences arising as a result of forgery and falsification of documents;

e the consequences arising as a result of a breakdown or malfunction of the connected public
or private communication facilities, on which the Bank depends in carrying out its operations;

e anyincorrect or insufficient information or erroneous and incomplete orders received by it by
fax or e-mail;

e failure to receive from the Customer the original an order of the Customer.

11.5. The Customer agrees not to make any claims against the Bank for any consequences of
the execution or non-execution by the Bank of the Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the Agreement.

11.6. The Customer declares that he will transmit his orders regarding the management of his
Account(s) only from the fax machine, the number of which is indicated in the Customer's
application, unless the Customer's Application specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.

11.7. If a specific fax or e-mail number is indicated in the Application, the change of the
Customer's fax machine or e-mail number is made by a written notification of the Bank about the
new fax machine number or e-mail.

11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this
information on the Bank's website. The Bank has the right to leave without execution any
document of the Customer received by fax, if it is sent by the Customer from a fax machine, the
number of which does not correspond to and differs from the number specified in clause 11.6.
of this section of the Agreement or the number, the notification of which was received by the
Bank in accordance with clause 11.7. of this Section of the Agreement.

11.9. All pages of documents sent by fax, e-mail or via the Bank's website must be signed by
the Customer, unless otherwise specified by the Bank on the Bank's website. The Bank will
execute only those documents that are signed by the Customer or his authorized persons in
accordance with the legislation of the Kyrgyz Republic, information about which is available in
the Bank, as well as documents on which there is an encryption that corresponds to the
encryption system established by the Bank and the Customer, if the Customer has signed for this
service using a encryption. The Bank shall not be liable for non-execution of the Customer's
orders in case of their receipt from fax or e-mail, different from those that were declared by the
Customer, in the event that the signature on the Customer's payment document does not match
the sample of his signature or the signature of a person authorized by him, as well as payment
orders received without an encryption (if the encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from the Customer. The Bank performs necessary
diligence when comparing the signature in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank of the original documents of the Customer shall
be the period not later than one calendar month from the date of sending the document by fax
or e-mail.
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11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any doubts while their execution. If there is a
discrepancy between the original and a copy of the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it, and the original, which does not correspond to
the copy, is considered not received by the Bank. In this case, the Customer undertakes to replace
the original with a document that matches the content of the copy of the document sent earlier
to the Bank within 10 days.
11.13. If the Bank does not receive the original document from the Customer within the time
period specified in clause 11.11. of this section of the Agreement, the Bank has the right to
suspend all debit transactions on the account/accounts of the Customer. The Bank also has the
right to suspend all debit transactions on the account/accounts of the Customer in case of failure
to provide the Bank with the original document corresponding to the content of the copy of the
document sent earlier to the Bank within the period specified in clause 11.12. of this section of
the Agreement.

12. Carrying out operations using "Internet Banking" system
12.1. The Bank provides the Customer with a service for servicing him in the "Internet Banking"
system under the conditions stipulated by this Agreement.
12.2. The Bank independently determines the list and limits of available transactions carried
out via Internet Banking and its mobile application, while the list and limits of available
transactions in the mobile application Internet-Banking may differ from the standard version of
Internet-Banking.
12.3. Banking services in the "Internet-Banking" system are provided to the Customer remotely
via the World Wide Web by means of the Customer's personal computer, or through the Internet-
Banking mobile application — by means of the Customer's personal mobile phone. All banking
operations are performed by the Bank on the orders of the Customer (made through the
“Internet-Banking" system), who should register with his personal computer or via mobile
application "Internet-Banking" in order to access his settlement accounts via "Internet-Banking"
system.
12.4. The Parties acknowledge that in accordance with the legislation of the Kyrgyz Republic
the Access codes to Internet-Banking system are the electronic signature of the Customer.
12.5. The Parties agree that Customer's instructions for transactions in "Internet-Banking"
system made on Account using correct "Internet-Banking" system access codes shall be
considered as coming from Customer, transmitted by Customer to Bank, integral and
unchangeable, signed by Customer electronic signature and have legal status equal to legal status
of paper documents, executed in accordance with the requirements of the legislation of the
Kyrgyz Republic.
12.6. The Parties acknowledge that a reliable confirmation of the Customer's banking
operations using the Internet-Banking system is an account statement, which, upon the
Customer's written request, is sent to the Customer's e-mail in the manner prescribed by clause
6.1. of this Agreement, or is issued to the Customer on purpose. The parties also agree that in
the event of any disputes regarding transactions performed using the Internet-Banking system,
the above account statement will be indisputable evidence confirming the fact that the Bank has
carried out a banking operation in accordance with the Customer's instructions.
12.7. The Bank undertakes:
12.7.1. in case of technical problems in the process of using the Internet-Banking system, make
the necessary efforts and take all possible actions to eliminate them within a reasonable time. At
the same time, the Customer is not entitled to present claims to the Bank, and during the period
of elimination of technical problems must carry out banking operations in the usual way using
paper media;
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12.7.2. immediately block access to the Customer's account upon receipt of a corresponding
request from the Customer, in the manner prescribed by this Agreement, or in cases stipulated
by the legislation of the Kyrgyz Republic;

12.7.3. provide the Customer with new access codes to the Internet-Banking system at the
Customer's request and/or in any other way independently determined by the Bank.

12.8. The bank has the right:

12.8.1. unilaterally, at its discretion, change the Bank's Tariffs, limits and conditions for servicing
in the Internet-Banking system by posting this information on information stands in the operating
room of the Bank's structural units and on the Bank's website;

12.8.2. to debit without notice (without the consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's commissions for the services provided at the
time of the operation/transaction in the Internet Banking system, as well as the debiting of
erroneously credited amounts and / or in cases of establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount of any debt of the Customer to the Bank, as
well as in other cases established by this Agreement and / or the legislation of the Kyrgyz
Republic;

12.8.3. refuse the Customer to perform an operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication by the Customer of the details of the
operation/transaction being performed, violation of the terms of its execution, inconsistency of
the operation/transaction performed with the current legislation of the Kyrgyz Republic, in cases
of insufficient funds on the Customer's account to complete the operation/transaction and / or
to pay the Bank's commissions for the performed operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of the Kyrgyz Republic;

12.8.4. immediately block the Customer's access to the Internet-Banking system in cases where,
in the Bank's opinion, there is a violation or attempts to violate the Internet-Banking system
security procedure, including if the Bank has received a notification from the Customer about the
loss / theft of his mobile phone and the possibility of his "Mobile Banking" being used by third
parties;

12.8.5. toconsider 4 (four) attempts of entering an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as breach of security system, therefore to block
Customer's access to Internet-Banking system;

12.8.6. to suspend the operation of the "Internet-Banking" system for installation or change of
software and / or to carry out preventive maintenance;

12.8.7. immediately cancel the Customer’s access and deny access to the "Internet-Banking"
system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases provided for by
this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current legislation
of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;
e) In other cases stipulated by the legislation of the Kyrgyz Republic.

12.9. The Customer is obliged:
12.9.1. Pay for the Bank's services in the "Internet-Banking" system in accordance with the
Bank's Tariffs;
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12.9.2. Keep secret from third parties the access codes to the "Internet-Banking" system for
accessing the account through the worldwide web Internet or mobile application;

12.9.3. Periodically, but at least once every three months, change the access codes to the
"Internet-Banking" system;

12.9.4. In case of loss / theft / use by an unauthorized person of access codes to the "Internet-
Banking" system and / or loss, theft or use of devices by an unauthorized person access through
which the Customer logged into the Internet Banking or when detecting cases of operations on
the Customer's account and/or transaction using the Internet Banking system, unauthorized by
the latter, immediately contact the Bank by phone with a verbal request to block access to the
system (providing the Bank with special data proving the identity of the Customer) with the
provision of a subsequent written confirmation of the oral request by mail or fax no later than
within 3 banking days after the Application of the oral request. At the same time, the Customer
agrees not to raise claims against the Bank if the Bank was not promptly notified of the incident
in writing;

12.9.5. Periodically check the compliance of bank details and payment details in the List of
payment recipients, check the compliance of these details with the bank details of the transfer
recipients.

12.10. The Customer has the right to:

12.10.1. Purchase an additional access protection system — E-TOKEN;

12.10.2. Give the Bank an order to block access to the system in the manner prescribed by this
Agreement;

12.10.3. Change access codes to the Internet-Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

12.10.4. In case of blocking access to the system in the cases stipulated by this Agreement, apply
to the Bank with an Application for obtaining new access codes to the Internet Banking system.
12.11. The bank is not responsible for:

12.11.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking"
system associated with a malfunction of the Customer’s equipment, technical means, other
resources and / or communication failures in communication channels;

12.11.2. damage to the Customer’s equipment or information stored in the Customer’s
equipment, for the safety of the software and the Customer’s personal computer, personal
mobile phone and/or other device from various viruses and other damages/ malfunctions;
12.11.3. failure of the Customer to comply with the instructions when using the Internet Banking
system, if the Customer’s account was arrested, executive documents or tax payment claims
were submitted to the Bank, or operations on it were suspended by the Customer in the manner
prescribed by this Agreement and / or in accordance with the legislation of the Kyrgyz Republic;
12.11.4. funds, products and services with the help of which services in the Internet-Banking
system are carried out and provided by a third party (Internet access provider, cellular
(radiotelephone) communication channels, etc.);

12.11.5. unauthorized access to the system (and its consequences, including caused damage) by
third parties, in cases where such access occurred in a situation that is not subject to or does not
come under the control of the Bank;

12.11.6. unauthorized access by third parties to the Customer’s accounts and performing
transactions through the mobile application on the Customer’s mobile phone;

12.11.7. the consequences of the Customer’s untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the password and / or username and / or PIN-code and
other access codes and / or E-TOKEN (E-TOKEN-password) to the Internet-Banking system and /
or loss, theft or the use of access devices by an unauthorized person through which the Customer
logged into Internet Banking, mobile phone/SIM-card, to which mobile phone number is linked,
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which the Customer submitted the Bank in order to receive SMS-messages with codes, 3D-Secure
passwords and/or other passwords and identifiers, about incorrectly performed
operations/transactions and attempts to unauthorized access to the Customer’s account using
the Internet Banking system (or about making such an access attempt). Any loss or liability due
to such or similar actions shall be borne by the Customer;

12.11.8. the fulfillment of the Customer’s orders, if the Customer fails to provide information
about the loss / theft / use of the Access Codes to the Internet Banking System by an
unauthorized person.

12.11.9. consequences, including damages, arising as a result of receipt by an unauthorized
person of information sent to the e-mail address specified in the Application;

12.11.10. for non-execution of payment orders of the Customer in case of failure to submit
the order in full (incorrect) format.

12.12. By connecting to "Internet-Banking" system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe communication channel and by signing this
Agreement the Customer assumes all risks:

— arising due to the use of such communication channel, including those connected with
possible access of third parties to the Access codes to Internet Banking system and disposal by
the third party, to whom access codes to Internet Banking system have become known, of debit
and other transactions on account(-s) of Customer and other actions to manage Customer's
account(-s);

— related to the connection of its technical means to the Internet and independently protects
its own technical means from unauthorized access and malicious software.

The Customer undertakes all possible outgoings, losses, damages etc., arising as a result of use
of Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus attacks
from Internet and hereby guarantees that will not submit claims to the Bank or any claims against
it in such cases, as the Bank has preliminary and in full scope informed the Customer about
possible risks. Hereby the Customer recognizes and confirms that he/she is the initiator of
providing him/herself a technical opportunity to control the account(s), dispose of the monetary
funds at the account(s) and perform payments and transactions via Internet-Banking system, and
that he/she releases the Bank from any responsibility and that the Bank shall not be responsible
for any consequences which may arise for the Customer if third parties intercept control over
personal computer of Customer, mobile phone, and/or other device, theft of access codes to the
"Internet Banking" system or non-compliance of the Customer with security procedures.

12.13. All operations/transactions made through 'Internet-Banking" system within the
Authorized session shall be unconditionally and irrevocably recognized by the Parties as
operations /transactions made by Customer personally and Customer shall be fully financially
responsible for such transactions.

12.14. All actions in "Internet-Banking" system related both to receipt of information and
performance of operations /transactions effected within an Authorized session shall be
unconditionally and unconditionally recognized by the Parties as those effected personally by
Customer and Customer shall be fully financially responsible for such operations /transactions.
12.15. The information recorded in the protocols of information systems of the Bank on
operations /transactions made within an Authorized session shall be recognized by the Bank and
the Customer as a documentary source confirming the facts of operations /transactions made by
the Customer in "Internet Banking" system and shall be the basis for the Bank to make
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settlements on Customer's orders and to calculate, debit from Customer's account or claim the
commissions due to the Bank in accordance with the Tariffs of the Bank.
12.16. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system
with due care, and to take reasonable measures to reduce the probability of execution of
unintentional or accidental operations/transactions in "Internet-Banking" system. All operations
/transactions made during the authorized session, including payments for goods/services,
transfers and payments shall be considered executed upon Customer's instruction and confirmed
by Customer.
12.17. Conducting banking operations and / or transactions with the Bank through the Internet-
Banking system with confirmation by the Customer of consent with the terms of the Bank for a
particular operation / transaction is considered the entry of the Customer into a contractual
relationship with the Bank (conclusion of an appropriate agreement) for such an operation /
transaction and acceptance of all conditions specified in the system.
12.18. The parties agree to recognize data on transactions using the Internet-Banking system on
machine and electronic media as evidence for resolving disputes in courts.
12.19. When the Bank introduces new services available in "Internet Banking" system, the
Customer may use them by accepting the terms described in the relevant tab of "Internet
Banking" system, which will be considered as the Customer's consent to the rules established by
the Bank for each new service.

13. Carrying out card operations using a Card
13.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the Customer who has an account with the Bank,
and transfers card to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this agreement.
13.2. The bank has the right to:
13.2.1. Charge commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional
consent of the Customer (without notice), by debiting the amount of commissions from the
Customer's account at the time of the Card transaction.
13.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds
from an ATM / or depositing (replenishment) of the Customer's account through an ATM, in the
event that surpluses are not found in an ATM, determined by revising / recalculating ATM funds
made on the basis of written Application of the Customer and in the manner prescribed by the
internal procedures of the Bank.
13.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer
using the Card, both for the amount of one card operation, and for the amount of all Card
operations performed by the Customer within a certain period of time.
13.2.4. At anytime, close access to the Cardholder in performing transactions without using the
PIN-code on the Card.
13.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet
resources, as well as set limits on the amount, number of Card transactions / payments per day
in order to ensure the security of the Customer's personal data.
13.2.6. Require the Customer to provide documents necessary for Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;
13.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion
of fraud by notifying the Customer by e-mail or SMS.
13.2.8. Without notice (without the additional consent of the Customer), collect the following
amounts from the Customer's account and / or from any other accounts in the Bank belonging
to the Customer:
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a) remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance
with the Bank's Tariffs;

b) remuneration of the Bank for carrying out operations using the card in accordance with the
Bank's Tariffs;

c) funds excessively and / or erroneously credited or paid to the Customer, upon receipt of cash
by him through an ATM and / or not withheld from the Customer's account when making
payments for goods and services through the POS terminal installed at a merchant;

d) anyexpensesand legal costs incurred by the Bank through the fault of the Customer or other
costs associated with servicing the Card.

13.2.9. Block the Card in case of violation by the Customer or his authorized representative of
the terms of this agreement, as well as in other cases provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its subsequent withdrawal from the Customer or his
authorized representative.

13.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or
in the event of its issue, cancel the Card and do not return to the Customer the fee paid by him
in whole or in part for its issue and annual service if the Customer fails to visit the Bank to receive
the Card within a period of more than 6 (six) calendar months from the date of submission of the
Application.

13.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer
after 120 (one hundred and twenty) calendar days from the date of its execution.

13.2.12. Refuse the Customer to issue the Card or his authorized representatives at its sole
discretion.

13.3. The Bank undertakes:

13.3.1. Provide service of the Card in accordance with the terms of this agreement and the
Bank's Tariffs.

13.4. The Customer has the right:

13.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the manner prescribed by this agreement;

13.4.2. Apply to the Bank for registration and issuance of an Additional Card on his account to
the authorized person, submitting a corresponding Application and power of attorney to the
Bank;

13.4.3. Receive from the Bank an account statement, reflecting, among other things, the
operations performed using the Card.

13.4.4. When performing Card operations with a Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal of the necessary information from the Card,
without giving the Contactless card to the cashier of the merchant, by touching the card to the
POS terminal that supports contactless technology.

13.4.5. Arrange receipt of the Card by delivering the Card by courier service in accordance with
the established Tariffs of the Bank.

13.5. The Customer undertakes:

13.5.1. Recognize authentic and true all Card transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as Card transactions performed by the
Contactless Card within the limits established by the Bank;

13.5.2. Pay for the Bank's services in accordance with the Bank's Tariffs, as well as for the
services of other banks that participated in the process of the Customer's Card operations using
the Card;
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13.5.3. In case of loss / theft / use of the Card by an unauthorized person, immediately apply to
the Bank orally or in writing with a request to Block the Card in the manner prescribed by this
agreement and the Bank's Instructions;

13.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes
to the Card and personal data of the Card;

13.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services using the Card;

13.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days from the date specified in the notice, return to
the Bank all Cards issued to him under this agreement;

13.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no more than the expiration of 6 (Six) calendar months
from the date the Customer submits the Application;

13.5.8. Settle accounts the Card Transactions made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

13.5.9. in case of loss or theft of the Card and/or PIN-code, immediately contact the Bank with
an oral or written request to block the Card in the manner prescribed by this Agreement.

13.6. Card transactions with the Card related to payment for goods and services in the
merchant on the territory of the Kyrgyz Republic through the POS terminals of the Bank and/or
other peripheral devices are carried out only in national currency, while if the Customer does not
have enough funds to carry out an operation on the main account, the Customer's operation can
also be performed at the expense of funds on other accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the sequence of currency conversion is determined
by the Bank independently. Conversion of funds from one currency to another is carried out at
the internal currency sale rate established by the Bank at the time of such conversion. If there
are not enough funds on all the accounts indicated above to carry out the Card operation or the
amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out the
operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute
the Customer's transaction at the expense of the amount of funds in other accounts of the
Customer by converting one currency into another in the manner prescribed by the Bank's
procedures.

13.7. If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried
out in national currency at the rate of the International Payment System and / or at the rate of
the Bank. The settlement currency of the Bank with the International Payment System is
determined by the International Payment System. The amount of the Card Transaction made
through the International Payment System, in a currency other than the currency of the
International Payment System, is converted into the currency of the International Payment
System at the rate set by the International Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the amount of the Card operation in the currency
of the International payment system at the currency sale rate established by the Bank at the time
of the Card operation. In this case, if an automatic currency conversion is established for the
Customer's accounts for performing Card transactions, the Bank will debit without notice from
any account of the Customer, at the discretion of the Bank, which has funds, the amount of the
Card transaction equivalent to the amount of the Card transaction in the currency of the
international payment system at the internal currency sale rate set by the Bank at the time of the
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Card transaction. More detailed scheme of currency conversion when making Card transactions
is reflected in the Application for account opening and bank payment card issuance.

13.8. The Customer acknowledges that the Card transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar transaction performed in the Bank's structural
units. The Customer also acknowledges that he is fully responsible for the correctness of the
specified payment details (recipient's account, transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and cannot make claims to the Bank in the event of
an incorrect payment made by him.

13.9. If the Customer does not have enough funds on the account to pay the current debt on
the Bank's commissions, the Bank debits the remaining amount from the Customer’s other
accounts and, if necessary, converts the currency at the foreign currency purchase rate set by
the Bank at the time of debt repayment.

13.10. Card transactions performed by the Customer before the end of the Bank's Business Day
shall be deemed completed on this banking day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day shall be considered completed on the next
banking day. The Customer agrees that in the Account Statements received by the Customer, the
transactions made after the end of the Bank's Business Day will be dated on the next banking
day.

13.11. Remuneration for services rendered by the Bank on Cards is charged at the rates
established by the Bank's Tariffs.

13.12. The Customer is responsible for:

13.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in
connection with the loss / theft / use of the Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full amount of damage;

13.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were erroneously or excessively issued;

13.12.3. delay in repayment of the Debt in accordance with the terms of the Credit Card
Agreement.

13.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

13.12.5. failure to return money to the Bank for received but unpaid goods and services - in the
amount of unpaid goods and services;

13.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's
account - in the amount of funds credited erroneously or excessively;

13.12.7. causing material damage to the ATM - in full amount of the material damage caused to
the Bank;

13.12.8. consequences in the event of unauthorized access by third parties to the Customer's
Credit limit/ Installment limit/Accounts and performing Card transactions using the data of the
Card and / or the Customer, including using an analogue of the Card, when such data were
obtained by third parties as a result of the Customer's actions in non-compliance with the security
conditions of his data;

13.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the
Bank in accordance with the terms of this Agreement;

13.12.10. Internet purchases on websites and/or applications and/or Internet
sites/platforms that do not support 3D Secure technology.

13.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:

a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer
will be debited for the amount of the Card transaction and the amount of commissions applicable
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for this type of Card transaction by the Bank and / or the Seller of the product / service and / or
the International Payment System and / or the Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card number, expiration date, CVV2, etc.) and /
or Customer data.

b)  The Customer is fully responsible for the Internet purchases made, even if these Internet
purchases were made not by the Customer himself, but by any third party to whom such data
became known in connection with its use by the Customer during Internet purchases, or in case
of improper storage and / or use of the Card, when third parties had access to the Card, in any
other cases, which resulted in the presence of data on the Card / Virtual Card and / or the
Customer by third parties, allowing online purchases without the consent of the Customer,
including with the use of the analogue of the Card.

c) Since the Card has international circulation within the framework of the International
Payment System, the Customer agrees to the cross-border transfer of information about him and
his transactions to the International Payment System.

13.14. The Customer hereby confirms that he assumes all risks associated with:

a) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;

b) any Card Transactions via peripheral devices by a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.

13.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.

13.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its
own discretion and if technically feasible, in order to provide additional security, when issuing
the Card / Virtual Card, one may use 3-D Secure technology. For the Cardholder of the Bank
supporting this technology, during the payment process via the Internet, an additional request is
added to the list of requested information to confirm the use of the card by the Customer himself,
i.e. one will need to enter the confirmation code provided by the Bank for each operation in an
SMS message sent to the Customer's mobile phone number linked to the Card. At the same time,
the Cardholder hereby confirms that he is aware that such technology is not absolute protection
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(there may be cases of interception of a one-time code by computer viruses, etc.). The Customer
also agrees that this technology may not be applicable to all Internet purchases, since not all
banks support it.
13.17. The Bank is not responsible for:
13.17.1. the Customer's failure to receive information about the Card operations performed,
about access codes, about blocking the Card, etc. if the Customer has not notified the Bank of
the change/loss of his mobile phone number and e-mail on time, in the manner prescribed by
this Agreement or if these means of communication were unavailable for any reason.
13.17.2. refusal of a third party to service the Card;
13.17.3. the quality of goods, works and services purchased with the Card;
13.17.4. limits, restrictions and additional fees on the Card established by a third party, which
may affect the interests of the Customer;
13.17.5. consequences of the Customer's untimely application to the Bank with the request to
block the Card and the requirement to obtain a monthly Statement for the elapsed period;
13.17.6. failure of the Customer to familiarize with the amended Tariffs and Rules in the manner
prescribed by this Agreement;
13.17.7. for any consequences that may arise for the Customer when making Internet
purchases, Card Transactions through POS terminals/ ATMs and other devices using the
Card/Virtual Card or correct Card/Virtual Card data, with the correct PIN code entered, Password,
3D-Secure password and/or other passwords, codes (if its entry is required for the Card
transaction), as well as when making online purchases without entering the 3D-Secure password
either by the Customer or by any third party, authorized or unauthorized by the Customer.

14. Rules for using the card
14.1. Procedure for issuing and storing the Card
14.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the Card.
14.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.
14.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.). The card should be stored in a case or wallet, and do not use excessive
force when handling it.
14.2. PIN-code
14.2.1. The Cardholder agrees that the procedure for activating the Card and the method of
assigning the PIN code to it is determined by the Bank independently.
14.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.

14.2.3. Certain rules should be followed to ensure the secrecy of the PIN:

e not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and the record should be kept separately;

e do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard
of an electronic device.
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14.2.4. If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
pick-up point until the circumstances are clarified.

14.2.5. Card transactions performed in the Automated Authorization mode are considered by
the Bank to be performed by the Cardholder himself.

14.3. Card using

14.3.1. The Customer must check the Statement, especially after returning from foreign
countries. The Customer is advised to check the amounts of Card transactions. In case of
detecting unauthorized Card transactions, the Customer must contact the Bank.

14.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties, the Customer in accordance with this
Agreement and Credit Card Agreement bears full responsibility for the performed Card
transactions with the Card / Card data.

14.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must
submit a written Application to the Bank to open access to cash withdrawal from the Card, while
the Customer is responsible for Card transactions in countries with a higher risk level. Indonesia
is a high-risk country. However, this list may be changed by the Bank when countries are included
/ excluded from the list of countries with a high risk level, information about which is published
on the Bank's website.

14.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or performs actions with the ATM in self-service mode.
When carrying out transactions with a Contactless Card, the Customer has the right to
independently carry out card operation of contactless sensing by the POS terminal of the
necessary information from the Card, without handing over the Contactless Card to a teller of
the Service Company.

14.3.5. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.

14.3.6. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of these Rules.

14.3.7. Entering the correct PIN code and / or signing on the Slip is an order of the Cardholder
to debit the amount of the Card transaction from the Customer's Bank account/Total Credit limit.
14.3.8. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of subparagraph 14.2.4 of this Agreement.

14.4. Using the Card for encashment:

14.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed
in secure places.

14.4.2. |If there are suspicious third parties near the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

14.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not
correspond to its design and are located in the place where the PIN code is entered or in the
place (slot) intended for accepting cards (for example, the presence of an unevenly installed PIN
code dialing keypad). If such additional devices are found at the ATM, the Cardholder is not
recommended to make Card transactions in order to avoid negative consequences for the
Cardholder.

14.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the
third parties who are very close to the ATM could see the PIN-code. When entering the PIN-code,
the Cardholder is recommended to cover the keyboard.
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14.4.5. As arule, cash is issued on Card in the currency of the host country. In some countries,
the frequency and maximum amount of cash withdrawn by Card may be limited by legislation or
by the issuing bank.

14.4.6. According to the rules of the International Payment System, the cash withdrawal point
is not entitled to charge an additional commission from the Cardholder (not related to the Tariffs
of the Bank or other commercial banks) for withdrawing cash using the Card. The Bank is not
responsible for this type of remuneration. In this case, the Cardholder must be informed of the
additional commission charged before carrying out the Card transaction and must be able to
refuse to carry out it.

14.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission
and the amount to be withdrawn must be clearly indicated on the ATM screen.

14.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected
for the following reasons:

e Therequested amount cannot be dispensed with banknotes in the ATM cassettes. One should
request an amount that is a multiple of the minimum denomination of banknotes indicated in
the instructions for this ATM;

e Therequested amount exceeds the one-time withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to divide the requested amount into parts and repeat
the operation several times;

o The requested amount exceeds the amount of money available to the Cardholder.

14.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card
or issued banknotes within 16 seconds at ATMs with the function of dispensing funds and 30
seconds at cash-in ATMs, are not withdrawn by the Cardholder from the issuing device, the
security system will work and, in order to preserve the Cardholder's money, the Card or
banknotes will be pulled into the ATM and detained in a special compartment. In such cases, the
return of the Card to its Holder can be made by the Bank only after finding out the reasons for
the detention of the Card, and the restoration of the amount of the Card transaction (or its
withdrawn part) debited from the Customer's account upon the fact of Authorization can be
made only after the ATM replenishment and clarification of the amount withdrawn by the holder.
14.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured
by the ATM, the Cardholder should contact the local branch of the bank to which the ATM
belongs. If the amount of cash was withdrawn, the Customer must apply in writing to any nearest
branch or customer support service of the Bank.
14.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the
Bank no later than the next Banking Day following the day of the Cardholder's contact with the
Bank, orally (by phone) or in writing by e-mail or to customercare@demirbank.kg.
14.5. Using the Card to pay for goods and services of Service Companies.
14.5.1. It is not recommended for the Cardholder to perform Card transactions in the Service
Companies that are not credible;
14.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card
transaction and to demand that the Card transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card that was returned to him after the Card
transaction.
14.5.3. When the Cardholder makes a Card payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before dialing the PIN-code, make sure that third
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parties close to the Cardholder will not be able to see it. Before signing the Slip, be sure to check
the amount indicated on the Slip.

14.5.4. When making a Card Transaction in a Service Company, the Cardholder is not
recommended to provide additional information about himself. In necessary cases, the Service
Provider can only require the Holder to present an identity document.

14.6. Blocking the Card:

14.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must
immediately contact the Bank or the global customer support service, if the Customer is abroad
with an oral or written request for Blocking the Card (hereinafter referred to as the “Request”).
14.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder
and, if possible, additional information: his date of birth, code word, number and validity period
of the Card, as well as the reason for blocking. It is advisable to provide contact information -
address and phone number. The claim is considered to be outgoing from the Cardholder, and
claims for the consequences of Blocking the Card by the Bank are not accepted.

14.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001, Bishkek, Chui Ave., 245. You can also send letters
to customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the
short number 2222 for all mobile operators of the Kyrgyz Republic.

14.6.4. The Card is blocked immediately in case of successful identification of the Customer by
the Bank.

14.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking
of the Card and is released from it from the moment of its Blocking.

14.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the
Bank issues a new Card on the Customer’s Bank account, the procedure for activating the new
Card and the method of assigning the PIN code is carried out in accordance with 14.2 of this
Agreement.

14.6.7. The Bank reservesthe right to determine the measure of responsibility of the Cardholder
in the event of negligence committed by him in the storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

14.7. Capture of the Card

14.7.1. Detention of the Card at a Service Company or cash dispensing office is carried out in
the following cases:

e (Card is Blocked,

e The Presenter of the Card is not its Cardholder,

e The Cardholder has forgotten the card at the place of the Card transaction after its
completion.

14.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office,
or an employee of the Bank. When the Card is seized (except for the cases of its capture by an
ATM), an appropriate act is drawn up.

14.7.3. The reason for the capture of the Card is determined by the Bank no later than the next
banking day following the day of the Cardholder's contact with the Bank or a local bank - a
member of the International Payment System, orally (by phone) or in writing.

14.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured
Card to the Bank upon written Application of the Customer.

14.8. Card validity period, suspension and termination of Card use
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14.8.1. The Card contains the expiration date (month and year). The card is valid until the end
of the last day of the month indicated on it. All expired Cards are blocked and must be returned
to the Bank.

14.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding
written Application to the Bank and return the Card.

14.9. Replacing the Card or issuing a new one

14.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried
out on the basis of a written Application from the Cardholder submitted to the Bank.

14.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the request of the Cardholder. The replaced Card
must be returned to the Bank.

14.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well as other criteria meet the requirements
established by the internal documents of the Bank, which the Bank notifies the Customer in any
available manner.

14.10. Access to Internet purchases

14.10.1. The Bank, without limitation, provides the Customer with the opportunity to make
Internet purchases both supporting and not supporting the 3D-Secure technology. Access for
making Internet purchases that do not support 3D-Secure technology may be closed at the
Application of the Customer or via Internet Banking system, including for online purchases that
do not support 3D-Secure technology. When making online purchases of goods and services on
sites / applications/ online markets/ platforms that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode (number, Card validity period, CVV2 code),
without entering a one-time password, at the same time, the Customer shall solely bear the
possible risks of such Card Transactions.

14.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases
by notifying the Customer about these changes on the website of the Bank.

14.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation
of the Kyrgyz Republic.

14.10.4. When carrying out online purchases, the Cardholder must ensure that the site /
application / online market/ platform is secure; The Cardholder is recommended to make online
purchases only on trusted sites / applications / online markets/ platforms and make online
purchases from his computer or his other device, and not from third-party devices where
spyware and/or malicious software can be installed;

14.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

14.11. Settlement of disputes.

14.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of
money through Card transactions and to resolve possible disputes.

14.11.2. The Customer has the right to demand from the Bank copies of documents confirming
the correctness of the withdrawal of money for Card transactions.

14.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the
claim is accepted, is submitted to the International Payment System on behalf of the Cardholder.
The rules of the international payment system set the limitation period for the consideration of
a disputed Card transaction - 120 (One hundred twenty) days from the date of its execution. If
the claim is justified, the Bank shall recover the amount of the Card transaction to the Account
of the Customer. Unreasonable claims are punished by the International Payment System with
fines that may exceed the amount of the disputed Card transaction. The Bank has the right,
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without the consent of the Customer, to withdraw fines and the amount of an unjustified claim
of the Cardholder from the Accounts of the Customer opened with the Bank without notice.

15. Special conditions regulating joint accounts
15.1. The joining of one or more persons to the possession of an Account owned by one person
or jointly by several persons is possible only upon submission of a general Application by all
holders of the joint account.
15.2. If the Account is jointly owned by several persons, the funds in the Account are jointly
owned by the joint owners of the Account. Any of the Account holders may withdraw funds from
the joint Account independently and individually, unless another rule for managing the Account
is provided for in the Customer's Application.
15.3. Inthe event of any debt owed by any holder of the joint Account to the Bank, including in
relation to legal relations arising from other agreements and transactions between the Bank and
the respective account holder, other Account holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or debit the debt of the respective Account holder
from the joint Account without additional notification or consent of other Account holders. The
Bank considers each of the holders of the joint Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims on this basis.
15.4. In the event that the Bank sends correspondence to one of the holders of the joint
Account in relation to any transaction in the joint Account, all other holders of the joint Account
shall be deemed to have been notified. The holders of the joint Account therefore agree that
each of the holders of the joint Account represents all others upon receipt of notification of any
kind, and that it is not necessary to send notice to each holder of the Account separately, and
that sending documents to one of the holders of the account is enough.
15.5. Each owner of the joint Account represents all other account holders and is authorized to
single-handedly dispose of the joint Account, without coordination with other holders of the joint
Account, and is entitled to carry out any banking operations for depositing, debiting, converting
and other disposing of funds in the joint Account, as well as individually issue powers of attorney
to third parties for the disposal of the joint Account (unless otherwise provided by the signature
cards), unless the joint owners have established the obligatory presence of simultaneously
signatures of several joint owners. In the absence of instructions to the contrary, the Bank is
authorized and empowered to credit to the joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as well as credit to the joint account the funds
deposited by third parties in the name of any one of the account holders.
15.6. In the event of a disagreement between the joint owners of the Account regarding their
rights under the Account and the balances of funds on it and in this regard, contact the
appropriate competent authority of the Kyrgyz Republic or in the event that a third party takes
legal action against one, several or all joint owners of the Account, and the Bank will be notified
by authorized persons in the appropriate form in accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to use (possess, dispose) funds in the Account,
the Bank has the right to prohibit all owners from using the Account until a relevant decision is
made by the competent authority in accordance with the legislation Kyrgyz Republic.
15.7. In the event of death, incapacity or limitation of the rights or ability to manage the
Account of one of the joint Account holders during the period when all persons are prohibited
from using the Account until the relevant decision is made by the competent authority, the heirs
who have accepted the inheritance of the deceased co-owner of the Account, or the guardian of
the partially capable (incapable) co-owner of the Account shall be liable to third parties for the
obligations of the co-owner of the Account, the property of which he has inherited or taken in
management.
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15.8. Unless all persons are prohibited from using the Account until a relevant decision is made
by the competent authority and in the event of the death of one of the joint account holders, the
Bank is entitled to divide the funds into the number of registered joint account holders, and their
shares are recognized as equal. The Bank shall have the right, before receiving of appropriate
instructions from the heirs of the deceased depositor, to continue to keep the deceased holder's
share in the account. The rest of the Account holders are entitled to dispose of the remaining
share(s) on the Account.
15.9. If a person is declared incapable, a guardian appointed in accordance with the legislation
of the Kyrgyz Republic has the right to dispose of his Account.
15.10. The Account Holders are jointly and separately liable to the Bank for all debts or
obligations assigned to them.

16. Conditions for a deposit account
16.1. If the Customer submits a corresponding Application, in the manner prescribed by the
Bank, the Bank obliges to open a demand deposit for the Customer and to accept funds (deposit)
from the Customer and return the deposit amount and pay interest on it in the manner
prescribed by this Agreement.
16.2. The Bank calculates interest on the deposit on a daily basis in the amount established by
the Bank's Tariffs at the moment the Bank opened deposit to the Customer. The accrual of
interest starts from the day following the day of depositing the corresponding amount to the
deposit, to the day preceding its return or debiting from the account for other reasons. Interest
is accrued only if there is an amount of the daily minimum balance on the deposit account in the
amount set by the Bank in the Bank's Tariffs.
16.3. Interest on the deposit amount is paid by capitalization to the Customer's deposit account
at the frequency established by the Bank.
16.4. The bank is obliged to:
16.4.1. open a deposit account in the name of the Customer on the terms of a demand deposit;
16.4.2. atanytime accept any sums of money from the Customer and credit them to the deposit
account;
16.4.3. provide the Customer with the amount of the deposit in whole or in part at his first
request;
16.4.4. accrue the interest stipulated by the Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum balance on it in the amount determined by the
Bank's tariffs;
16.5. The Bank has the right at any time to unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by posting the relevant information on the Bank's
Website and on the information stands in the operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz Republic.
16.6. The Customer has the right to dispose of funds on the deposit account by withdrawing
them in cash or transferring them to his account with the Bank.
16.7. The Customer is not entitled to carry out other operations, except for those specified in
clause 16.6. of this section of the agreement, unless otherwise the Customer is informed by
posting this information in the Bank's customer service area and on the Bank's Website.

17. Direct debiting conditions

17.1. |If the Customer submits an Application for the provision of a direct debit service for the
Customer's account to pay for his regular payments for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the necessary information about this to the company
whose services will be paid for by direct debiting.
17.2. The Customer undertakes to provide on his account in national currency an amount
sufficient to pay for all services that he wants to pay by direct debiting, and agrees that the Bank
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will charge a commission for this service in the amount established by the Bank's Tariffs, without
notice, by debiting the amount of the commission from the Customer's account. In the absence
of funds on the Customer's account in national currency and provided that the Customer has
expressed a desire to debit the corresponding amount of payment through the direct debiting
system from accounts in another currency in the sequence specified in the Customer's
Application, the Bank makes a payment and charges a commission from the corresponding
account of the Customer in foreign currency with the conversion of the required amount into
KGS at the purchase rate of the corresponding currency set by the Bank at the time of such
conversion.
17.3. If on the day of direct debiting payment the funds on the Customer's account are
insufficient, the Bank will refuse to process the payment through the direct debiting system and
charge the Customer a commission in the amount established by the Bank's Tariffs for such a
refusal.
17.4. The Customer hereby confirms that the Bank is not responsible for any penalties that will
be charged from the Customer by the company that provided the service to the Customer, and
which was not paid by the Bank through the direct debiting system due to the lack of the required
amount of funds on the Customer's account on the day of payment.
17.5. If the Customer's account(s) has insufficient funds to pay for direct debiting payments
three times or more, the Bank has the right to disconnect the Customer from the direct debiting
service and notify the recipient of the funds to stop sending payment requests to the Bank.
Renewal of the direct debiting service in this case is possible at the discretion of the Bank on the
basis of a written Application from the Customer.
17.6. The Customer is obliged to notify the Bank of the desire to cancel the direct debiting
service in writing at least 30 (thirty) days before the expected date of the cancellation of this
service.

18. Additional provisions
18.1. The Customer hereby confirms that, in addition to the Customer's personal funds in cash
and non-cash payments, the following can be credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony, social benefits, funds from another bank account
of an individual, inheritance-related payments, loan payments, payments for the sale of personal
property belonging to the account holder, money transfers (including those made through
money transfer systems without opening an account) and other receipts and payments not
related to the implementation of an entrepreneurial and / or similar activities. From a demand
deposit account of an individual, a Customer can make payments of a personal nature, including
payments for goods purchased for personal purposes (services provided), loan repayments,
money transfers (including those made through money transfer systems without opening an
account), utility payments, and other similar payments that are of a personal nature.
18.2. The Customer gives unconditional consent for the Bank to receive from any credit bureau
and / or from any third party, including government and non-government agencies, and / or from
any other available sources of any information about the Customer, including information about
his credit history, about his income and property, as well as any other information, as well as the
Customer gives unconditional consent for the Bank to provide information about the Customer,
including information on the amount, terms of the Loan, types of collateral, and any other
information related to this Loan, at any a credit bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with the legislation of the Kyrgyz Republic.
18.3. The Customer gives unconditional consent to provide the authorized state bodies, in
accordance with the requirements of the law, with information about his accounts (deposits),
received loans, including mortgages, if the Customer is a government officer, civil servant, or
their close relative.
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18.4. By signing the Application for Account Opening and Issuing a Bank Payment Card, the
Customer agrees to record telephone conversations between the Bank's Contact Center and the
Customer when the Customer verbally requests information, including but not limited to the
Customer's personal data, Bank account or Payment card, transactions performed, established
limits and restrictions or blocking the Payment card, etc. Sound record of a telephone
conversation between the Bank's Contact Center and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.

18.5. This agreement is a public agreement approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has the right to unilaterally amend the agreement,
by posting a new version of the Offer on the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer disagrees with the amendments to the
Agreement, the Customer has the right to terminate the Agreement by notifying the Bank in
writing by submitting an Application for termination of the Agreement in the form established
by the Bank. If, prior to the entry into force of the new version of the Agreement, the Bank does
not receive a written Application for termination of the Agreement, the Customer is considered
to have accepted the new terms of the Agreement.

18.6. The Parties confirm that the form for concluding this Agreement corresponds to the
expressed will of the parties and the stipulated requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual business practice.

18.7. Versions of this agreement (Offer), current for each date, are stored electronically in a
special section on the Bank's website. As for the rest that is not provided for in this Agreement,
the parties shall be governed by the laws of the Kyrgyz Republic and the rules of the International
Payment Systems.

18.8. This public offer is drawn up in two original copies with equal legal force, one for each
party in Kyrgyz, Russian and English.

18.9. In case of contradictions between the Kyrgyz, Russian and English versions of the public
offer, the Russian version shall prevail.
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