FEHEPA/IbHbIA AOrOBOP BEAHKOBCKOIO CYETA
ANA UHOUBUAOYANBHbIX NPEANPUHUMATE/IEN

3aKpbiToe aKuuoHepHoe obuwectBo “Odemup
Kbiprbi3a WHTepH3wHA bBaHK” (B JganbHelwem
MMmeHyemMblli BaHK), B n1Le YNONHOMOYEHHbIX AUl
YKa3aHHbIX B PEKBU3UTAX HACTOALWLEro A0roBopa,
[eNCcTBYIoWMX Ha OCHOBaHMM MNonoxKeHuns o punnane
N lOBEPEHHOCTU, C OAHOW CTOPOHbI, U

GENERAL BANK ACCOUNT AGREEMENT FOR
PRIVATE ENTREPRENEURS

City « »

“Demir Kyrgyz International Bank” Closed Joint
Stock Company (hereinafter referred to as the
Bank), represented by authorized persons,
specified in the details hereof, acting on the basis
of the Branch Regulation and power of attorney
from one hand and

(8 panbHenwem  mMmeHyemblin(oe) Knuenr),
AelcTByloLLero /nx Ha OCHOBaHUK

(hereinafter referred to as the Customer) acting on
the basis of

, C OPYron CTOpPOHbI, ganee npu
YNOMUHAHUN BMecTe WmeHyemble «CTOPOHbI»,
3aK0UUAN HacToAWMI [Oorosop o)
HUMKecneayoLWwem.

1. Mpeamert Jorosopa

1.1 bBaHK oTKpbiBaeT KaneHTy 6aHKOBCKME cyeTa B
Ba/ItOTax, YKasaHHbIX B 3aABAeHMU KiaueHTa, u
06Aa3yeTcA 3a4NCNATb HA HUX AEHEXKHble CpeacTsa B
BantoTe Kblprbi3ackon PecnybinKM M MHOCTPaAHHbIX
BaNtOTax, nNocTynuewMe B NOAb3ly KaueHTa,
BbINONHATb pacnopaxkeHua KnneHTa o]
nepeyncsieHMn AN Bblgavye AEHEXHbIX CPeacTB CO
cyeTa B COOTBETCTBUMU C rpa*kKgaHCKUm
3aKOHO4ATENBCTBOM, AENCTBYHOLWMMN BAHKOBCKMMMU
npaBMIamMn K HacToAwmMM [1lorosopom.

1.2 Onepauum no cyetam cosepLiatoTca baHKom 3a
BO3HarpaskgeHue (KOMUCCUMM) B COOTBETCTBUM C
pasgenom 4 Hactosauwero [Jorosopa.

1.3 [eiictBue HacToAwero Jorosopa
pPacnpoCcTpaHAeTCA Ha onepaumn, coBeplliaemole No
pacyeTHbIM (baHKOBCKMM) cyetam (nanee
«pacyeTHble cyeTa») KiameHTa B comax U
MHOCTPAHHbIX BaNOTax, OTKPbITbIM NOA4 €eAnHbIM
KIMEHTCKMM  HOMEPOM ,
KOTOPbIA CAYKUT ana wnaeHtudukaumm KnueHta.
CoBeplueHMe onepaumii MO CPOYHbIM Aeno3uTam,
Jerno M MHbIM cyeTaMm, a TaKXKe onepauuu no
nony4yeHuo KAMEHTOM KpeauToB (3a UCKIOUYEHMEM

from another hand, together hereinafter referred
to as the “Parties” have concluded the present
Agreement as follows.

1. Subject of Agreement

1.1 The Bank opens for Customer bank accounts
in currencies indicated in the application of the
Customer and undertakes to credit funds in the
currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the
Customer, to execute instructions of the customer
to transfer or disburse funds from the account in
accordance with the civil law, the acting bank rules
and the present Agreement.

1.2  Account transactions are performed by the
Bank for fees (commissions) in accordance with
section 4 hereof.

1.3 The effect of the present Agreement covers
(bank) account  transactions (hereinafter
“accounts”) of the Customer in KGS and foreign
currencies, opened under a uniform customer
number so that a Customer
can be identified with. Time deposit, deposit
account and other account transactions as well as
loan transactions (except for overdrafts) are not
regulated herewith.
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oBepgpadra), HacToALLUM [0roBopom He
peryavpyetcs.

1.4 3pecb M pganee nop «pacyeTHbIM CHETOMY»
nogpasymesaeTca KakK KaAblM OTAeNbHO
pPacyeTHbIN CYET, OTKPbITbIN KnneHTy, Tak M Bce
pacyeTHble cyeTa BMecTe.

2. OTKpbITUE pacYeTHbIX CYeTOB

2.1 baHK, nNpu  ycnoBMM  NpenocTaBAEHMUA
KaneHTom Bcex HeobxoaAuMbIX ANA  OTKPbITUA
pacyYeTHOro CY4ETOB ALOKYMEHTOB, 065A3yeTcA OTKPbITb
KAneHTy pacyeTHbI cyeT (pacyeTHble c4yeTa) B
BaNtOTaX, YKasaHHbIX B 3aaBaeHun KnueHta. Mpu
HenpeacTaBieHUN KnneHtom LOKYMEHTOB,
HEeoOOXOAMMbBIX ONA OTKPbITUA PACYETHOrO CYeTa,
BaHK ocTaBnseT 3a coboii npaBO PaCTOPrHyTb
HacToAwmi [loroBop WAM NPUOCTAHOBUTbL BCE
onepaumn no pacyetHomy cyeTty KnueHTta nmbo
OTKa3aTb B OTKPbITUM pacyeTHOro cyeTa (cyeTos).
2.2 B cnyyae oTKpbiTua KnmeHTy no ero npocobe
HOBbIX PAaCYETHbIX CHETOB B TeYEHWNE CPOKA AENCTBUA
HacToAwero JloroBopa, €ro MnONOXKeHus byayT
pPacnpocTpPaHATbCA M Ha BHOBb OTKPbIBAaeMble
pacyeTHble cYeTa C MOMEHTA UX OTKPbITHA.

2.3 BbaHK OTKpblBaeT KnneHTy pacyeTHble cyeTa B
TeX Ba/IOTAX, KOTOPble YKa3aHbl B €ro 3asBJAEHUMN.
2.4 Homep pacyeTHOro cyeta nNpu ero OTKPbITUM
coobuwaetca KnmeHTty B nucbmeHHoM ¢dopme. baHK
MMeeT npaBo MNpU HEeobXOAMMOCTM U3MEHUTb
NPUCBOEHHbIA pacvyeTHOMY cyeTy KnmeHTa HoMmep.
06 sTom baHk 06A3aH NpeaBapuTENbHO YBEAOMUTD
KnueHta 3a 30 gHeit oo npeanonaraemoin AaTbl
N3MeHeHus.

3. Onepauyum No pac4yeTHOMY cyeTy

3.1 baHK npou3BOAMT NO paCYeTHOMY CYeTy
onepaumu, NnpeaycMoTPeHHbIe 3aKOHOAATEbCTBOM
Kblprbi3ckom Pecnybauku, 6aHKOBCKMMM
npasuaamm w obblyasmu  aenosoro 060poTa,
NPUMEHAEMbIMU B MeXAYyHapoaHoM 6aHKOBCKOM
npakKTUKe.

3.2 [nsa nposeneHuA onepaumi Mo pacyeTHoOMy
cyety KnmeHTa bBaHK umeeT npaBo NoO CBOemy
BbIbOpPYy npuBnekatb  apyrme  6aHKkM  u/mnm
bMHAHCOBO-KpeaUTHbIE OpraHuU3auun.

3.3 3auuncneHue cpeacTB B MHOCTPAHHOW BasiloTE,
NOCTYyNUBLWINX B nNoJsb3y KiawmeHTa, npousBoguTcA
BaHKOM He no3gHee 6AHKOBCKOrO AHA, CAeayoLWwero

1.4 An “account” shall mean herein and
hereinafter as both each separately opened to the
Customer account and all accounts together.

2. Account opening

2.1 Provided that all required documents for
account opening are submitted, the bank
undertakes to open an account
(transactional/current accounts) to the Customer
in currencies, indicated in the application of the
Customer. If the Customer fails to submit the
documents necessary for account opening, the
Bank has a right to terminate this agreement or to
stop all the Customer’s account transactions or to
refuse opening it.

2.2 In case new accounts are opened upon the
request of the Customer within validity term of the
present agreement, its provisions will also be
applied to the newly opened accounts after their
opening.

2.3 The bank opens accounts to the Customer in
currencies mentioned in his application.

2.4 After an account is opened the Customer
shall be given with its number by writing. If
necessary, the bank has a right to change the
number given to the account of the Customer
preliminary informing him about the change 30
days prior to the supposed date of changing.

3. Account operations

3.1 The bank performs account transactions
provided by the Kyrgyz legislation, bank rules and
usual business practice applicable in international
banking practice.

3.2 For conducting transactions in regard to the
account of the Customer the Bank has a right to
attract other banks and/or financial institutions at
its discretion.

3.3 Crediting of foreign currency received for the
benefit of the Customer shall be made by the Bank
within the banking day following after receiving an

leHepanbHbIV gorosop HaHKoBCKOro cyeta yteep:kaeH 30 niona 2021 roga PacnopsxeHnem Ne7

3I'M no nNpaBoOBOW M OpraHW3aLMOHHOW AeATeNIbHOCTH, BCTYNuA B cuny 01 ceHTABpa 2021 roaa

/ General Bank Account Agreement approved on July 30, 2021 by the Order #7 of DGM/Legal and Organization,

entered into force on September 01, 2021




32 AHeM NOoJlyYyeHMA BbIMUCKU NO pacyeTHOMY cHeTy
BaHKa B cooTBeTcTBYOLLEM BaHKe-KOppecnoHAeHTe.
3.4 B Tex cay4yaax, Korga AOKYMEHTbl, CayKaliue
OCHOBaHWeM A1 3a4MUCNEHNA AEHEXHbIX CPeacTB Ha
pacyeTHbIn cyeT KnumeHTa, copep)KaT HEMOJHYIO,
WUCKaXKeHHYI0, HETOYHYI0 WAM NPOTUBOPEUYUBYIO
MHOOPMALMIO UNU TaKMe AOKYMEHTbl OTCYTCTBYIOT,
baHK uvmeeT npaBo 3agepaTb 3a4yncieHue
NOCTYNMBLUEM CYMMbl Ha pacyeTHbIM cyeT KnueHTa
bo nonyyeHusn OOKYMEHTa, cofeprKalero

Heobxoanmyto nHdopmaumtio. MopAagok
nposeneHns baHKom paccnesoBaHuA B NOA0OHbIX
cnyvanx onpeaensaetca npaBuiamum,

yCTaHOBNEHHbIMM bBaHKom. BaHK TaKke Bnpase
BO3BPaTUTb CymMMy OTNpaBuUTeNl0 B  Cay4vae
OTCYTCTBUA B AOKYMeHTe NHbOPMaLUK,
HeobxoaMmol  AnA  MNOAHOW  MAeHTUdMKauum
KnueHta, Anmbo npM HaAUMUMKM HEnpaBUAbHOM
nHpopmaumu.

3.5 baHK BnpaBe A[ONONHUTENbHO 3anNpoCUTb Yy
KnneHTa [OOKYMEHTbl, CBfi3aHHble C onepauuen,
coBepLLaeMoi no pacyeTHoMy cyeTy KaneHTa (B Tom
yncne A0roBopbl, KOHTPAKTbI, cHeTa-GaKTypbl U T.M.),
a Takke B cnyyae, ecanm KaveHt wuam  ero
yupeautens(nn) asnaeTca(torca)
HasoroniaTenbWwMKom(Kamu) CLLA, dopmbl
oTyeTHOCTM Hanoroson cnyxbol CLUA u  uMHble
OOKYyMeHTbl. B cnyvae ecnm KnuneHT oTKasbiBaeTtca
npenocTasnaTb baHKy 3anpawinBaemble 4OKYMEHTHI,
baHK BNpaBe OTKasaTb B NpoBeAeHUM onepauuu, B
OLHOCTOPOHHEM NOpPAAKE PaCTOPrHyTb HACTOALLUM
[0roBOpP M 3aKPbITb KNMEHTY pacyeTHbIN cYeT.

3.6 3auncneHue cpeancts, NOCTYNUBLUMX B MOAb3Y
KnuneHTa B pesynbTaTe NnpoBeaeHUA AOKYMEHTAPHbIX
onepauunit "Mbo onepaumii ¢ LeHHbIMKM Bymaramu u
Op., OCYLLEeCTBNAAETCA Ha OCHOBAHWW AOKYMEHTOB,
npeaycMoTPEHHbIX 3aKOHOZaTeNbCTBOM
Kbiprbiackon Pecnybanku uM MHbIMKM NPaBOBbIMMU
akTamu, ob6blNaAamuM  genosoro  obopota U
OOroBopamu CTOPOH HA NpoBeAeHWe  TaKuX
onepauun.

3.7 Onepauum C AeHeXHbIMKM CcpeacTBaMM  Ha
pacyeTHbIX cyeTax KAneHTa OCywWecTBAAKOTCA Ha
OCHOBAaHWW €ro MUCbMEHHOr0  PacnopPAXKEHUA.
CnucaHve cpeactB C  pacyeTHbIX cyeToB 6es
pacnopaxeHus KnveHTa ocyLLecTBAAETCA B CAyYasnX,
npeaycMOTPEHHbIX HacToALWMM [JOroBOpoMm, a TaKKe
B C/Nly4asx, KOrga Takoe CnucaHue npeaycmoTpPeHo
3aKoHoAaTenbcTBOM Kbiprbisckon Pecnybanku.

account statement of the Bank in a related
correspondent bank.

3.4 If documents, considered as grounds for
crediting monetary funds to the account of the
Customer, contain incomplete, distorted,
inaccurate or contradictory information or such
documents are absent, the Bank has a right to hold
crediting of received amount to the account of the
customer till the documents with necessary
information are received. The Bank’s investigation
procedure in such cases shall be determined by the
rules established by the Bank. Also the Bank has a
right to return an amount to a sender when
documents do not contain information which is
necessary for full identification of the customer or
in the presence of incorrect information.

3.5 In addition the bank has a right to demand
documents from the Customer related to a
transaction performed concerning the account of
the Customer (including agreements, contracts,
invoices and etc.). as well as, if the Customer orit’s
owner(s) is a US taxpayer(s), reporting forms of Tax
Service of the United States and other documents.
In case the Customer refuses to provide the
requested documents to the Bank, the Bank has a
right to refuse to perform operations, terminate
the present Agreement in unilateral manner and
close the Customer’s account.

3.6 Crediting of the funds received for the benefit
of the Customer as the result of documentary
operations or operations with securities, etc. shall
be performed basing upon the documents
provided by the Kyrgyz legislation or other legal
acts, usual business practice and agreements
between parties to carry out such operations.

3.7 Transactions with funds in the accounts of
the Customer are performed basing upon its
written order. Debiting of funds from the accounts
without any order of the Customer is made in cases
provided by the present Agreement, as well as
when such debiting is provided by the Kyrgyz
legislation.
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3.8 PacnopsaxkeHue KnneHTta o cnncaHuu cpeacTs €
pacyeTHbIX CYETOB MOXKeT ObITb [aHO nyTem
npegocrasieHna B baHK nnaTeXHOro nopyyeHus,
3aABNeHMA Ha NepeBo, 3aAB/IeHUA HAa KOHBePTaLMIO
M T.N., ycTaHoOBNeHHOM ¢opmbl. PacnopsaxeHue
KnueHta baHKy MOXeT nepegasaTbCa NOCPeaCTBOM
3/IEKTPOHHOM CBA3U C WUCMNO/Nb30BAaHMEM CUCTEMDI
«UHTEpHEeT-BaHKMHM»  MAWM  UHbIX CPeacTB  Ha
YyCNOBUAX W B NOpAfdKe, NpeaycMOTPEHHbIX
HacToAWwMM JJOroBopom WMAW B COOTBETCTBYHOLLMX
Jorosopax.

3.9 baHK mmeeT npaBO OTKasaTb B MCMNOJHEHMUMU
nopyyeHuna KnumeHta, ecinm B Hem OTCYTCTBYeT WU
Hepa3bopyMBO HaMWCaH OAMH WAM  HECKOJIbKO
PEeKBM3UTOB MO0 yKa3aH HEMPABUAbHbIN PEKBU3UT,
nopyyYyeHne He NOAMNUCAHO WAU NOAMUCAHO JIULLOM,
HE MMeKLWUM MpaBa PaACNOPANKEHUA pPaACYHETHbIM
c4yeTom, NOAMUCH YNOJHOMOYEHHOro nnua KnanexTta
WAN OTTUCK MevyaTu He COOTBETCTBYeT obpasuam,
YKa3aHHbIM B npeacTtaBneHHbix KaneHtom B baHK
KapToykam obpa3LoB NoAnucer U OTTUCKA nevaTw,
WAM Y  YNOJHOMOYEHHbIX auy  KaneHta B
COOTBETCTBMM € nNpeactaBneHHbiMM B baHK
OOKYMEeHTamMn,  OTCYTCTBYIOT ~ MOAHOMOYMA MO
npoBeAEeHWIO  TaKOW  onepauuu, WAW  CPOK
NOJIHOMOYMI YNONHOMOYEHHbIX UL, KNMeHTa ucTek,
WAM OHO BbIMMCAHO Ha CYMMYy, MNpPEBbLIWAOLLYIO
OCTaTOK NO pacyeTHOMY cyeTy M NO pacyeTHOMY
cuety KnmeHta He ycTaHoBNeH oBepapadT
(KpeamTOBaHMeE cyeTa), B Cy4ae, eCM Ha pacYeTHOM
cyeTe HeJOCTAaTOYHO CPeacTB ANA ONAaTbl KOMUCCUN
6aHKa 3a OKasaHMe BaHKOBCKUX YC/yr, noaaexalmx
onfate A0 MOMEHTa WCNONHEHUA MopyyYeHun
KnuneHTta, a TakKe B Cayyasax, KOraa Ha pacyeTHbIn
cuer HaNoXeH apect YNONHOMOYEHHbIMMU
rocyfapCTBeHHbIMM opraHamu. B cayyae ecau
nnaTeXKHblA JOKYMEHT Obl1 NPUHAT K UCMONHEHUIO U
B npouecce ero WUCNoaHeHuA Oblan yCTaHOBAEHDI
baKT/daKTbl, yKasaHHble Bblle W ABAAOLMECA
OCHOBaHMeM [A/1A OTKasa B ero WCMOJHeHuN,
nnaTeXKHbl AOKYMEHT Bo3Bpaliaetrca KnumeHty c
nomMmeTKamn O nNpuyYMHE BO3BpaTa He no3aHee
6aHKOBCKOrO AHS, caeAylolero 3a A4aTon NPUHATUA
9TOro AOKYMEHTA.

3.10 Onepauum NoO CNUCAHUID OEHEXHbIX CPeacTs
OCYLLECTBNAKOTCA B Npejenax OCTaTKa CpeacTB Ha
pacyeTHom cyete. Ecan bBaHKkom ycTaHOBAEH
oBepapadT no pacyeTtHomy c4deTy, baHk Oyner
UCNONHATL NAaTeXHble AOKyMeHTbl KaneHTa npu

3.8 The Customer can order to debit funds from
accounts by submitting to the Bank a payment
order, application for transfer, conversion, etc. of
established form. The order can be given through
the Internet Banking system or other means in the
manner and upon the conditions provided
herewith or in corresponding Agreements.

3.9 The Bank has a right to refuse to execute the
Customer’s order, if it does not have any details or
some details are illegible or incorrect, if it is not
signed or signed by a person without any right to
dispose of the account or the signature of the
Customer’s authorized person or a stamp print
does not relate to the samples of the signature and
stamp cards given by the customer, if according to
the documents provided to the Bank by the
Customer the Customer’s authorized persons do
not have any authority to do it or the authority
validity term of the Customer’s authorized person
is expired, if the amount exceeds the balance of the
account and no overdraft is established in regard to
the account of the Customer (account crediting), if
the amount of funds in the account is not enough
to pay commissions for bank services to be paid
before the order is executed, as well as when the
account was arrested by the authorized state
agencies. If a payment document was accepted for
execution and in the process of its execution
fact/facts indicated above and which is the ground
for refusal to execute was/were revealed, payment
document shall be returned to the Customer with
note about the reasons of return not later than the
end of the banking day following the day of this
document acceptance.

3.10 Debiting transactions are performed within
the balance of the account. If the Bank establishes
an overdraft for the account, it will execute
payment documents of the Customer when the
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HeAOoCTaTOYHOCTM  WAM  OTCYTCTBUM CPeAacTB  Ha
pacyeTHOM Cc4YeTe, HO B npegenax JIMMUTA,
YCTaHOBNAEHHOro baHKom.

3.11 baHK npuHMMaeT nopyyeHna KameHTa no
nnatexkam B BantoTe Kbiprbisckoit Pecnyb6amnkm u
WHOCTPAHHOW Ba/slOTe B OMNEPaUMOHHbIE Yachl,
yCTaHOBNEHHble baHkom. CnucaHue cpeacTs B
WHOCTPAHHOM Ba/itoTe C pacyeTHOro cyeta KnmeHra
npou3BoaMTCA B A€Hb NOJyYeHMA 3aABNEHUA
KnneHta no nepesogy cpeacts. [lepeuuncnerHue
CpencTe B MHOCTPAHHOM BanlOTe NPOU3BOAMUTCA
baHKOM B HAaHKOBCKMI AeHb, CleAyownin 3a AHEM
noctynaeHua 3aasneHna KnueHta B baHK, ecnm
KaneHTOmM He nogaHo 3asBneHWe 06 MCNoNHeHUu
3TOro nnaTeXa B JAeHb NoAayn 3aABAEHMA Ha
nepeyncneHue.

BaHK cuuTaetca wucnonHuMBWKMM 06A3aTENBCTBO
nepeyncnnTb CpeacTsa, €CcaM OH COBeplus Bce
HeobxoaMmble W  BO3MOXHble AOeNCTBMA  ANA
nepeyncneHuns cpeacts B 6aHK nonyyartens.

3.12 Echm ¢ MOMEHTa NPUHATMA NAaTEeKHOro
OOKYMeHTa baHKOM 40 nepeuncneHua OeHeXHbIX
cpeacts 6yaet obHapy*KeHO OAHO M3 OCHOBaHWMA
ONA OTKasa B MPMHATMW NNATEXHOrO AO0KYMEHT],
npeaycmoTpeHHbIx B n. 3.9. HacToAwero [lorosopa,
BaHK 3auncnaeT cnucaHHble AeHeXHble cpeacTBa Ha
pacyeTHbIn cyeT KaneHTa u Bo3Bpawaetr KaneHty
NAaTEXHbIA AOKYMEHT C YKasaHMeM MPUYKH
BO3BpaTa.

3.13 BaHK He  HeceT OTBETCTBEHHOCTM  3a
BO3MOMHble  33[epXKKW, NOoTepu UAU  UHble
nocneacTsus, CBA3aHHbIE C 3aePKKOMN UM yTPaTOMN
OEHEXHbIX CPeacTB, eC/IM OHU MMENN MECTO B CBA3MU
C HenpaBU/bHbLIM YKasaHnem PEKBU3UTOB
nonyyatena (B TOM u4ucne pekBu3MToB 6OaHKa
nonyvarens).

3.14 B cny4vae HeaoOCTaTOMHOCTU CPeAcCTB B BajloTe
Kbiprbiackon PecnybnvknM Ha pacyeTHOM cyeTe
KnneHTa gnAa onnatbl BCEX PACHETHbIX LOKYMEHTOB,
BaHK npou3BOoAgMT nNAaTeXM B 04YepesHOCTH,
YCTaHOBNEHHOM 3aKoHOAATeNbCTBOM KbIprbi3cKoM
Pecnybauku.

3.15 Bblgavya OEeHEe)KHbIX CpeactB B Cymme,
npeBsbllWaoWwen ycTaHOBAEHHbIM BbaHKOM AuMmuT,
WAN  €ero 3SKBMBANEHT B  ApYyrMx  BajkoTaX,
npousBoauTcA baHKOM B CPOKM, YCTaHOBAEHHbIE
Tapudamum baHka.

3.16 be3 pacnopsaxeHua u cornacua KnmeHrta c ero
PacYeTHOro CYeTa CNMCbIBAOTCA AEHEXHble CYMMbI

money is not enough or no any in the account, but
subject to the limit, established by the Bank.

3.11 The bank accepts payment orders of the
Customer in Kyrgyz currency and in foreign
currency within operational hours established by
the Bank. Debiting of funds in foreign currency
from the account of the Customer is performed on
the same date of the receipt of Customer’s
application for transfer. The transfer of funds in
foreign currency shall be made by the Bank the day
following the day of Customer’s application receipt,
if the Customer does not submit an application for
the execution of this transfer on the same day. If
the Bank made all necessary and possible actions to
transfer funds to a beneficiary’s bank it shall be
considered that the Bank executed liabilities with
regard to funds transferring.

3.12 If the Bank reveals, after receiving a payment
document, but before transferring funds, one of
the grounds for refusal to accept payment
document stated in the above point 3.9 herein, the
Bank will credit withdrawn cash to the account of
the Customer and will return the Customer the
payment document indicating the reason for
return.

3.13 The bank is not responsible for possible
delay, losses and other sequences related to the
delay or loss of funds if they occurred due to
incorrect indication of the details of a beneficiary
(including the details of the beneficiary’s bank).

3.14 In case of lack of funds in Kyrgyz currency in
the account of the Customer to pay all settlement
documents the Bank performs payments in the
manner established by the Kyrgyz legislation.

3.15 Issuance of funds in the amount exceeding
the limit established by the Bank or its equivalent
in other currencies shall be performed within the
terms set by the Bank’s tariff rates.

3.16 The funds, including the amounts credited to
the account by mistake, commissions of the Bank
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Ha OCHOBAaHWW WCMONHUTENbHBIX AOKYMEHTOB, MO
TpeboBaHMIO YNOHOMOYEHHbIX TOCYAAPCTBEHHbIX
OpPraHOB W WHbIX /ML, KOTOPbIM TaKoe Mpaso
npesocTaBfeHO 3aKOHOAATeNbCTBOM  Kbiprbi3CKom
Pecnybnvkn, a TaKXe  CyMMbl, OWWBOYHO
3aUUC/IeHHble Ha pacyeTHble cyeTa KaueHTa,
KOMMUCCUM BaHKa 33 OKasaHHble 6aHKOBCKME yCayrm
cornacHo Tapudam baHKa, cymmbl B noraweHue
npeaocTaBieHHOro KpeauTa/osepapadta no
pacyeTHOMY CYeTy M YCTAaHOBJIEHHbIX MPOLLEHTOB, a
TAKXKE WHble CYMMbl [EHEXHbIX Cpeacts Mo
obasatenbctBam KnuneHTa nepen baHkom, B TOm
yncne WU He  CBA3AHHbIM € BAHKOBCKMM
06CNy}KMBaHMEM, HO  BbITEKAIOWMM U3 WHbIX
NpaBOOTHOLWEHUN mexay baHkom n KnveHtom.
3.17 baHkK rapaHTupyeTt KnmeHTy 6aHKOBCKYIO TalHy
no ero pacyeTHbiMm cyeTam. [lpegocrasneHue
MHbOPMALMM NO onepaumaAM M PacyeTHbIM cYeTam
KnuneHta TPeTbUM nmuam, a TaKxe
NPWOCTaHOB/IEHME OMNepaLMi MO PAaCcYETHOMY CYeTy
(3@ ucKnoyeHMem cnyyaeB, NPeAYyCMOTPEHHbIX
HACTOALMM [Jorosopom) OCyLLeCcTBNAETCA
NCKNOUYUTENBHO B cny4asx n nopsake,
npeaycMoTpPeHHbIX 3aKOHOZATeNbCTBOM
Kblprbi3ckom Pecnybnuku. baHK BnNpase
npefocTasiaTe MHPopmaumio O KauneHTe wm ero
onepaumax no sanpocam baHKOB-KOppPECNOHAEHTOB,
KOTOpble y4acTBOBa/M B MpOBeAEeHMM onepaunin
KnuneHra.

3.18 CoseplueHMe 6GaHKOBCKMX onepauuin u/wmam
caenok ¢ baHkom ¢ ncnonbsoBaHMem GaHKOBCKOro
obopyaoBaHua (TepmnHanoB, 6aHKOMaTOB U T.M.) C
noaTesepxaeHnem KAneHTom cornacua ¢ ycinoBuamm
BaHka no TOM wWAM WHOW onepauuun/caenke c
MCNONb30BaHMEM Takoro 06opyaoBaHMA, cunTaeTca
BcTynneHnem KnueHta ¢ baHKOM B [A0roBopHble
OTHOWeEHMA  (3aKNlOYeHMeM  COOTBETCTBYHOLLENO
[0roBopa) Nno Takow onepauun/caenke n akLentTom
BCEX YKA3aHHbIX B CUCTEME YCIOBUNA.

3.19 KnuneHT HacTtoAWwMM YynoaHOMOYMBAET baHK
npefocTas/iATb  CBeAEHMA U OTYETHOCTb B
Hanorosyto cayxby CLWA no KaueHty/ero
onepaumam, a TakKe UCMONHATb Apyrue TpeboBaHmA
3akoHopaTenbctBa CoeguHEHHbIX LLTaToB AMepukm
0 Hanoroo6/10’}KeHNN NHOCTPAHHbBIX CYETOB.

for rendered banking services, the amounts for
repayment of disbursed loan/ account overdraft
and of established interests, as well as other
amounts of monetary funds as to liabilities of the
Customer to the Bank, including those not related
to bank servicing but arising out of other legal
relations between the Bank and the Customer from
the account of the Customer can be debited
without its order or consent on the basis of
executive documents, upon the demand of
authorized state agencies and other entities
entitled with the Kyrgyz legislation.

3.17 The bank guarantees the Customer banking
secrecy in regard to his account. Informing of third
parties on operations and accounts of the
Customer, as well as suspension of account
operations (except for otherwise is provided
hereby) shall be made only in cases and order
provided by the Kyrgyz legislation. The Bank is
entitled to provide information about the
Customer and his/her/its operations at the request
of correspondent banks that participated in the
operations of the Customer.

3.18 Performance of bank transactions and/or
deals with the bank by means of special banking
equipment (payment terminal, ATM etc.) and the
confirmation of the consent of the Customer with
the conditions of the Bank of one or another
transaction/deals made through such banking
equipment, regarded as the starting by the
Customer agreement relations with the Bank (by
conducting a related agreement) of such
transaction/deal and the acceptance of all
conditions indicated in the system.

3.19 The Customer hereby authorizes the Bank to
provide information and reporting on the
customer/his/her operations to the Tax Service of
the USA and fulfill the other requirements of the US
legislation on taxation of foreign accounts.
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4, Komuccun 3a npoBegeHue onepauui no
pacyeTtHOMYy cyeTy

4.1 Pa3smep Komuccuii baHKa 3a  Kaxaywo
onepaumio ycTaHaBNMBaeTCA B COOTBETCTBUU C
Tapudamm baHKa, yTBepXAeHHbIMU [lpaBieHMem
baHkKa.

4.2 Onepaumm onnadyvBaTca Mo  Tapudam,
OENCTBYIOWMM HA [aTy npoBefeHuA onepauuu,
He3aBMCMMO OT TOro, Korga nnaTta (Komwuccus)
bakTnyeckun Bammaetca c KnneHra.

4.3 KnueHT nopy4vaeT baHKy cnucbiBatb B
nepsooyepeaHom 6e3akuenTHOM nopAgKe Co
CBOEro pacyeTHOro cyeTa CYMMbl KOMMUCCUIA B cyeT
nAaTbl 32 OKa3aHHbIe yCAyru.

baHK wmeeT npaBo AnA onnatbl 3a nNpoBefeHue
onepaunin  KnuveHTa MCMNO/b30BaTb  AEHEXHble
cpencTBa Ha Ntobom U3 pacyeTHbIX cHeToB KnneHTa ¢
KOHBepTaumen nx no Kypcy NOKYNKM
COOTBETCTBYHOLLEM BaNoOThI, YyCTaHOBAEHHOMY
BaHKOM Ha MOMEHT Takoli KoHBepTauuu. [Mpwu
NpoBeAEHUN OTAE/NIbHbIX Onepauuii CTOPOHbI MOTYT
OroBOPUTb MHOM CcNOCOb BHECEHMA NAaTbl.

4.4 bBaHK umeeT NpaBo B OAHOCTOPOHHEM nopaAaKe
n3meHuTb Tapudbl baHKa, AMMUTBI U/unn ycnosusa
Ha nobble 6aHKOBCKME onepauuMmM U CAENKU C
obA3aTenbHbIM yBEAOMAEHUEM KnneHTa nytem ux
pasmelyeHna B OnepaumMoHHOM 3ane baHKa u/mnm
Ha oduumanbHom web-cate baHKa B nopaake,

npeaycmoTpeHHoOM 3aKOHO4aTeIbCTBOM
Kbiprbizckon Pecnybamku.
4.5 Ha JEeHeXHble cpeAacTea KnueHTa,

HaxogAlMeca Ha ero pacyeTHbiX c4yeTax, baHk
HauucnaeT npoueHTbl B pasmepe 0 (Honb) %
rofoBbIX, €CN OTAENbHbIM COrNalleHneM MeXay
CTOPOHAMM He YCTaHOBNEHO UHOE.

4.6 KAMeHT TakKe 3a CBOM pacyeTHbld cyeT
AONOMHUTENBHO,  KPOMe  Komuccuii  baHKa,
ON/laYMBaeT BCE HaNOrM U WHble obA3aTenbHble
NNaTeXun,  CBA3AHHble C  NpeaoCTaB/leHUEMm
HGaHKOBCKMX YCNYr, @ TaKXe KOMWUCCUMM U pacxoabl
6aHKOB-KOPPECMNOHAEHTOB, CybareHToB, areHToB
BaHKa, MHbIX 1L, BOB/IEYEHHbIX B OCYLLECTBIEHUE
onepaumii KnneHTa, cBsA3aHHbIE C OCYLLECTBEHMEM
onepaumi KnneHTos, onnara KOTOPbIX
ocyLLecTBAAeTCs B TOM xe nopsake,
npeAycMOTPEHHOM HacTosAWwMM [loroBopom, 4To 1
onnarta Komuccui baHka.

4. Commission for account operations

4.1 The amount of commission of the Bank for
each operation is established in accordance with
adopted by the Bank Management tariff rates.

4.2 Operations are paid according to the tariff
rates that are in effect at the operation date,
irrespective  when the payment (commission)
actually is debited from the Customer.

4.3 The customer orders the Bank without notice
to debit the amounts of commissions in top priority
so as to pay for rendered services.

The Bank has a right to use monetary funds from
any account of the Customer to pay for conducting
operations of the Customer converting them at the
rate of purchase of the corresponding currency,
established by the Bank at the moment of such
conversion. In performance of other operations the
Parties may stipulate another way of payment.

4.4 The bank has a right to change its tariff rates,
limits and/or conditions for any bank transactions
and deals unilaterally notifying the Customer in a
compulsory way by posting them in the
Operational hall of the Bank and/or on the Bank's
official website in the manner prescribed by the
legislation of the Kyrgyz Republic

4.5 The Bank accrues interest at the rate of 0
(zero) % per annum, unless otherwise is agreed
between the parties.

4.6 In addition to commissions of the Bank the
Customer shall also pay for his account all taxes and
other obligatory payments related to rendering
banking services, as well as charges and expenses
of correspondent banks, sub-agents, agents of the
Bank and other persons engaged in the operations
of the Customer related to the implementation of
the Customer's transactions, the payment of which
shall be made in the procedure, provided hereby,
being the same as the payment of commissions of
the Bank.
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5. YBeaomneHue n nepenucka

5.1. Jliobble yBeAoMAeHus, HanpaBaeHHble
BaHKoMm, cunTatoTCcAa oGMLMANBHO HAaNPaBAEHHbIMW U
nony4yeHHbIMU KAneHTom, ecnn OHW HanpasaeHbl
KNWeHTYy KaK MUHUMYM OOHUM W3 HUMKEYKa3aHHbIX
cnocobos:

- HanpasneHbl baHKOM nuMcbMOoM NoO agpecy,
yKasaHHomy KnuveHTom B ntoboOmM M3 [JOKYMEHTOB,
nepeaaHHbIX baHKy;

- Hanpa/ieHbl bBaHKOM NO 31EKTPOHHOM MoYTe Ha
3NEeKTPOHHbIN agpec KnueHTa, yKasaHHbIA B
OOKYMeHTax, nepefaHHbIX baHKy;

- HanpasneHbl BaHKom nocpeactsBom mobunbHOM
CBA3M Ha Homep MobunbHoro TenedoHa KnumeHTa,
YKa3aHHbIN B JOKYMEHTAX, NnepefaHHbix baHKy;

- HanpasneHbl baHKOM nocpeacTBOM pPacCCbIIKU
push-yBegomneHuii u/uam apyrumm cnocobamm no
KaHanam CBA3KW, WCMONb3yemMbiM KnneHTom 1
YKa3aHHbIM B OKYMEHTax, nepeaaHHbix baHky.

5.2. [aToit nonyydeHma KnneHTom yBeAOMIEHUSA
cyMTaeTca gaTta HanpasaeHus yBegomaeHns baHkom
COOTBETCTBYOWMM cnocobom, BHE 3aBUCUMOCTU OT
TOro, Nony4mn nn KNneHT gaHHoe yBegoMAeHUe Unm
HeT. Mpu 3TomM B caydyae ecam  KaveHtom
n3meHeHo/yTepaHo obopyaoBaHue, UCNO/b3yemoe
KnneHTOM [ana  oOcylwecTBAeHuA onepauui  unu
cBA3U, U/MAKN n3meHeH/ yTepsaH Homep MOBUAbHOTO
TenedoHa, nocpeaCcTBOM KoToporo KnmeHT nonyyan
HanpaB/ieHHble BaHKOM yBegomneHus, n baHK He
6bn yBegomneH KnveHtom 06 3ToM Hagnexalimm
obpasom, baHK He HecéT OTBETCTBEHHOCTM 3a
HenosnyyeHue yBedoOMNeHUA KnveHTOM wuan  wmx
nosyyeHve TpetbMmn nunuamu. KnneHt obasyetcs
NMMCbMEHHO YyBeaOMUTb bBaHK 06 u3meHeHuu
AaHHbIX, YKa3aHHbIX KnneHTom B 3asBAeHUW MU B
3aABNEHUM Ha 3aMeHY NePCOHaNbHbIX AaHHbIX UK B
pPeKkBM3UTax HactosAwero [loroBopa, B TOM 4ucne
Homepa MobunbHoro TeneboHa W agpeca
3N1eKTPOHHOM NOoYTbl, B TeyeHue 5 (naTn) 6aHKOBCKUX
AHen co AHA TaKUX U3MEHEHUN.

5.3. Ecnam KnueHT He coobwun wHoe, AaHHble,
YKa3aHHble B JOKYMEHTaxX, nepeaaHHbix baHKy, B TOM
Yyucne, HO He orpaHMYMBaAchb B 3aABNEHUAX WU B
HacToawem JloroBope, B TOM 4ucie Homep
MOo6UNbHOTO TenedoHa U aipec 3SNEKTPOHHOM NOYTbI
byayT  cuMTaThCA  AEUCTBYHOLMMMU n BCA
NHbOpMaLuS, HanpaB/ieHHas KnueHty no

5. Notification and correspondence

5.1. Any notifications sent by the Bank are
considered officially sent and received by the
Customer if they are sent to the Customer in at
least one of the following ways:

- sent by the Bank by letter to the address
indicated by the Customer in any of the documents
submitted to the Bank;

- sent by the Bank by e-mail to the Customer's e-
mail address indicated in the documents submitted
to the Bank;

- sent by the Bank via mobile communication to
the Customer's mobile phone number indicated in
the documents submitted to the Bank;

- sent by the Bank by sending push notifications
and/or by other means through the
communication channels used by the Customer
and specified in the documents submitted to the
Bank.

5.2. The date of receipt by the Customer of the
notification is the date of sending the notification
by the Bank in the appropriate way, regardless of
whether the Customer received this notification or
not. In this case, if the Customer changed / lost the
equipment used by the Customer to carry out
operations or communication, and/or changed /
lost the mobile phone number through which the
Customer received the notifications sent by the
Bank, and the Bank was not properly notified by the
Customer about this, the Bank is not responsible
for non-receipt of notifications by the Customer or
their receipt by third parties. The Customer
undertakes to notify the Bank in writing about
changes in the data specified by the Customer in
the Application or in the Application for the
replacement of personal data or in the details of
this Agreement, including the mobile phone
number and e-mail address, within 5 (five) banking
days from the date of such changes.

5.3. Unless the Customer has informed
otherwise, the data specified in the documents
submitted to the Bank, including but not limited to
the Applications or in this Agreement, including the
mobile phone number and e-mail address, will be
considered valid and all information sent to the
Customer by the latest information known to the
Bank is considered to be received by the Customer.

leHepanbHbIV gorosop HaHKoBCKOro cyeta yteep:kaeH 30 niona 2021 roga PacnopsxeHnem Ne7

3I'M no nNpaBoOBOW M OpraHW3aLMOHHOW AeATeNIbHOCTH, BCTYNuA B cuny 01 ceHTABpa 2021 roaa
/ General Bank Account Agreement approved on July 30, 2021 by the Order #7 of DGM/Legal and Organization,

entered into force on September 01, 2021




nocneaHMM M3BeCTHbIM BbaHKy AaHHbIM, cyMTaeTcs
nonyyeHHon KnueHtom.

5.4. KnueHT 0653aH HEMea/IeHHO, HO He no3gHee 5
(nATK) GaHKOBCKMX AHEN C MOMEHTa MOy4YeHUs
Bbinucku, 3a88MTb 060 BCex OLMBOYHbIX OnepaLmsx,
KaK Mno KpeauTy, Tak u no aebeTy cyeTta, B NPOTUBHOM
cny4ae OH HeceT  pUCK BO3HWKHOBEHMUSA
HebnaronpmATHbIX NOCNeACTBMA, CBA3AHHbLIX C
ynnaTton wrpados 3a N0Nb30BaHNE HEOCHOBATE/NIbHO
NONIYYEHHbIMU CPeacTBaMM, W3bATUA CPeacTs wm3
obopota wu T1.4. HenpeavsasneHne KnueHtom
npeTeH3nn no Boinncke B TeYeHMe yKa3aHHOIoO CPOKa
O3Havaet noaTsepxaeHue NpPaBUAbHOCTU
YKa3aHHOW B Hel uHPopmaumn. [onyyeHue
BbiNnMcKM KnneHTOM No 3neKTPOHHOM nouyte byaer
cumtaTbCA C AaTbl OTAPABAEHMA 3EKTPOHHOrO
coobuleHus ¢ Boinuckon baHka.

5.5. BaHK B Uenax 6e3onacHocTn, a TaKke
MAPKETMHIOBbIX W MHbIX LENAx wumeeT nNpaso
yBegomnAtb KnveHTa 06 onepauymax, coBepLleHHbIX
UM, U apyron HGopmaLmm Ha 3NEKTPOHHbIN aapec
(nocpeactBom HanpasneHus e-mail-yBegomneHuin)
AN Ha Homep MobunbHoro TenedoHa (nocpeacTsom
HanpaB/ieHnA UMPPOBbLIX YyBEAOMIEHMMN), YKa3aHHble
Knventom u/wmnm ysegomnatb KAMeHTa MHbIMM
cpeactBamu  cBA3KM  (MOCpPeACTBOM  HAMpaB/ieHUA
push-yBegomneHnin n apyrumm cnocobamu), ans
yero baHK BnpaBe WCNONb30BaTb YCAYrU TPETbUX
vy, YKasaHHble Bbllle yBeAOMEHUA MOryT ObiTb
obbeanHeHbl bBaHKOM B NaKeTbl PacCblIOK €
Pa3/INYHbIM NepevyHem/Tunamm yseaoMAEHUA, Npu
s3Tom bBaHK wMmeeT npaBo  yCTaHaBAMBaTb
[ONONHUTENbHbIE  CMOCO6bLI/TUNbLI  yBeAOMAEHUA
KnneHTa, NOMMMO YyKas3aHHbIX Bblille cnocobos, a
TaKXKe YyCTaHaBAMBaTb Tapudbl 3a TaKoro popaa
yBe4OMNEHMUA.

5.6. KnueHnt 06s3aH He3amenMTeNIbHO
yBegomnAte bBaHk 060 Bcex WM3MEHeHusaxX B
AOKYMeHTax, nepeaHHblXx B BaHK ana OTKpbITUA
pacyeTHbIX CYeToB, B TOM u4ucne B Cayyae
0bHOBNEHMA CBEAEHMUIN, YKa3aHHbIX B aHKeTax
KAvMeHTa u (nnm) beHeduumapHoro Bnagenbua, U
npeacTaBNATb  AOJ/IKHbIM  06pa3om 3aBepeHHble
KOMUU JOKYMEHTOB O BHECEHUWN TAKUX UBMEHEHUI, a
TaKXe yBeAOMNATb 00 WHbIX 006CTOATEeNbCTBAX,
MMelLMX 3HaYeHUe ANA UCMONHEHUSA CTOPOHAMM
cBomx 06A3aTeNbCTB MO AOTOBOPY

5.4. The Customer is obliged to immediately, but
no later than 5 (five) banking days from the date of
receipt of the Statement, notify about all erroneous
operations, both in credit and debit of the account,
otherwise he bears the risk of adverse
consequences associated with the payment of fines
for use unjustified funds received, withdrawal of
funds from circulation, etc. Failure to submit a
claim on the Statement by the Customer within the
specified period means confirmation of the
correctness of the information specified in it.
Receipt of the Statement by the Customer by e-
mail will be considered from the date of sending
the e-mail with the Bank Statement.

5.5. For security purposes, as well as for
marketing and other purposes, the Bank has the
right to notify the Customer about the transactions
performed by him and other information to the
email address (by sending e-mail notifications) or to
the mobile phone number (by sending digital
notifications) specified by the Customer and / or
notify the Customer by other means of
communication (by sending push notifications and
by other means), for which the Bank has the right
to use the services of third parties. The above
notifications may be combined by the Bank into
mailing packages with a different list / types of
notifications, while the Bank has the right to
establish additional methods / types of notification
to the Customer, in addition to the above methods,
as well as set tariffs for such notifications.

5.6. The Customer is obliged to immediately
notify the Bank of all changes in the documents
submitted to the Bank for opening current
accounts, including in the event of updating the
information specified in the Customer's and (or)
beneficial owner's questionnaires, and submit duly
certified copies of documents on the introduction
of such changes, as well as notify about other
circumstances that are important for the parties to
fulfill their obligations under the agreement.
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6. Mopapok paspelleHnAa cnopos

6.1 Cnopbl, KOTOpble MOryT BO3HUKHYTb NpwU
WUCNONIHEHUM  YCNOBWI  HacToAwero Jlorosopa,
CTOPOHbI ByayT cTpeMuTbCcAa paspewaTb MNyTem
neperoBopos.

6.2 [lpn He[QOoCTUXKEHUM B3AMMONPUEMIEMOTO
peleHns CTOPOHbl MOFYyT Mepenatb CNOPHbIN
BOMPOC HA pa3pelweHne B Cyh B nNopagke,
npeaycmoTpeHHoOM 3aKOHO4ATENbCTBOM
Kbiprbiackon Pecnybinvku no MecTy HaxoXKaeHusA
fonoBHoro opuca baHKa, 33 UCKNOYEHMEM C/lyYaeB
NpUMeHeHuUA K cnopam WUCKOYUTENbHOM
NoACYAHOCTWN, YCTAaHOBJIEHHOMW MNPOLLECCYa/IbHbIM
3aKoHoAaTeNnbcTBOM Kbliprbisckoi Pecnybanku.

7. OTBETCTBEHHOCTb CTOPOH

7.1 3a HeucnonHeHMe WAM  HeHag/exkauee
ucnonHeHne  06A3aTenbCTB  NO  HAcToAWeMy
[orosopy CTOpPOHblI HecyT OTBETCTBEHHOCTb B
nopagke, npeaycMmoTpeHHOM HacToAWMM
[OroBOpOM, a B C/Ay4daax, He npeaycCMOTPeHHbIX
[OoroBopom — B Nopafke, NpeaycMOTPEeHHOM
3aKoHoAaTenbcTBOM Kbiprbisckon Pecnybanku.

7.2 CropoHa Jorosopa, UMYLLEeCTBEHHbIE
WHTepecbl WAW  [OenoBaa penytauua  KOTOpPOWM
HapyweHbl B pe3yabTaTe HEUCNOJHEeHUA WAun
HeHaaNeXKalero wucnonHeHna o6asaTenbcT8 Mo
Jorosopy Apyroin CcTopoHON, BnpaBe TpeboBaTb
NO/IHOrO BO3MELEHUA MPUYMHEHHbBIX €W 3TOM
CTOPOHOM YObITKOB, MOA, KOTOPbIMM MOHUMAKOTCA
pacxoabl, KOTOpble CTOPOHA, Ybe MPaBO HapyLleHo,
npoussena [AnAa BOCCTAaHOBJIEHWA CBOUX MNpaB W
NHTepecoB (peanbHbil yuepb).

7.3 KnaueHT ynnauusaeT baHKy neH B pasmepe
0,1% B AeHb OT NMPOCPOYEHHOW CYyMMbl B C/ay4ae
NPOCPOYKKN onnathl ycnyr baHka, B TOm uncne, ecnum
B3MMaHWe nnatbl 6Oyaer HEBO3MOXHO M3-3a
OTCYTCTBMA WM HEeAOCTAaTOYHOCTM CpeAacTB Ha
pacyeTHom cuyeTe KnneHTa.

7.4 bBaHK He HeceT OTBETCTBEHHOCTU 3a Kakne-nmbo
OWMOBKM NN HenpaBUbHble AENCTBUA, YNyLLeHUA
KOppecnoHAeHTOB, cybareHToB M NPOYMX areHTos., B
TOM 4YMucae 32 HEeUCNOJIHEHME KOppecrnoHAeHTamMu
nnaTexker. KnMeHT TaKKe cornaceH He NpeabaABAATb
HUKaKMX  npeTeH3uhn bBaHKy no  Bonpocam,
Kacalowmmcs A0roBopeHHocTen mexay baHKom u
ero 6aHKamm KoppecrnoHAeHTamu n/mnn
cybareHTamn,  BK/AKOYAA  OOFOBOPEHHOCTM MO

6. Disputes Settlement Procedure

6.1 The parties will attempt to settle disputes
which may arise in the execution of the present
Agreement by negotiations.

6.2 If the parties fail to achieve mutually
acceptable solution they may apply to court to
solve the dispute in the manner provided by the
Kyrgyz legislation, at the location place of the Head
Office of the Bank, except for cases of disputes of
the exclusive jurisdiction established by procedural
legislation of the Kyrgyz Republic.

7. Responsibility of parties

7.1. To fail to carry out or to unduly carry out the
liabilities herein by the parties shall make them
incur responsibility in the manner provided hereby,
in cases otherwise is not provided hereby, in the
manner provided by the Kyrgyz Legislation.

7.2. The party of the agreement, property
interests or business reputation of which is
breached as the result of non-fulfillment or
improper execution of liabilities by another party
under the agreement, has a right to demand full
compensation of losses caused by this party, that
are expenses made by the party, the right of which
was violated, to restore his/her right and interests
(real loss).

7.3. The Customer pays a penalty to the Bank at
the rate of 0,1% per day of the past due amount in
case of delay of payment for Bank’s services, also if
debiting of payment is impossible due to the
absence or insufficiency of funds in the Customer’s
account.

7.4. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondents,
subagents, and other agents, including for failure of
payments by correspondents. The customer also
agrees not to assert any claim to the Bank on
matters relating to the agreements between the
Bank and its correspondent banks and / or sub-
agents, including agreements on order of
maintenance of correspondent accounts and tariffs
for their services.
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nopAaaKy BeAeHUA KOPPECNOHAEHTCKUX CHETOB U MO
Tapudam Ha nx obcnyKMBaHMe.

7.5 CrtopoHbl 0cBO60OXKAAOTCA OT OTBETCTBEHHOCTM
33 YaCTMYHOE WAW  NOJIHOE  HeWCnoJIHeHWne
06A3aTenbCcTB, €C/M OHO ABWJIOCH CAeACTBUEM
0b6cTOATENbCTB HEMPEOAO/IMMON CUAbL:  MOXKapa,
3emneTpAaceHna, cboA noaaun 3IEKTPO3HEpPruu,
Cepbe3HbIX NOBPEKAEHNIN B KAHANAX CBA3U U APYrnX
06CTOATENbCTB,  HAXOAAWMXCA BHE  KOHTPOAA
CropoH. MNpu sTom CTopoHbl He ocBobOXKAAKOTCA OT
06A3aHHOCTN MOracuTb BCe 3aZ0J/I)KEHHOCTU Apyr
nepea Apyrom C y4eTOM HAYMCAEHHbIX NPOLEHTOB,
€C/IN TaKOBble  NOANeXKAT  HAYUCNEHUIO B
COOTBETCTBMM C YCIOBMAMM HacToALlero lorosopa.

8. 3awuTa UHTEpecoB CTOPOH

8.1 Mo Bcem BoMpocam, He HaweAWwWM CBOEro
peweHna B YycN0BUAX HacToAwero [loroBopa, HO
NPAMO UM KOCBEHHO BbITEKAIOLWMM M3 OTHOLIEHWN
CTOPOH MO HeMmy, 3aTparnBaloWmMx UMyLLECTBEHHbIE
MHTEepechbl 1 AeN0BYI0 penyTaumio CTOpoH [lorosopa,
nocnegHue 6yayt pykoBOACTBOBATbCA HOPMaMMU U
NONIOXKEHUAMM  3aKOHOZATEeNbCTBA  Kblprbi3ckom
Pecnybauku.

8.2 EcnvM no KakMmM-nnmbo npuyYMHAM HaCTOALLMM
[ oroBop MOAHOCTbLIO MW YACTUYHO YTPATUT CBOIO
CUNYy MU B C/lydae OTCYTCTBMA COOTBETCTBYHOLLMX
ycnosun B Hactoawem [loroBope, NPUMEHATHCA
6yayT NONOMKEHUA BHYTPEHHUX NpaBua baHKa (Kak
CYLLECTBYIOLWMX, TaK U NPUHUMAEMbIX B Byayuiem),

KacaloliMeca COOTBETCTBYIOWMX onepauunin. MNpu
OTCYTCTBMU COOTBETCTBYHOLLMX NONIOMKEHUN,
BHYTPEHHUX npasun NPUMeEHATbCA 6yayT
NOJIOXKEHUA 3aKOHOAATeNbCTBA Kblprbi3ckom
Pecnyb6auku, perynvpytouwue 6aHKOBCKMe

onepauumK, a TaKXKe NPUHATaA MeXAYHapoAHbIM
coobuiectBOM 6aHKOBCKAA MNpPaKTMKa M 0b6blyam
Aenosoro obopoTa.

9. CpoK p[eAcTBUA M NOPAAOK pacTop)KeHue
Aorosopa

9.1 Hactoswmn poroBop BCTynaetr B cuay C
MOMEHTA NoANMcaHMA U AeNCTBYET 40 MOMEHTA ero
PaCTOPKEHMA U 3aKPbITUA PACYETHOrO CYETa.

9.2 Hactoawmi [loroBop MOXeT ObITb PAacTOPrHyT
No COrNaLleHUto CTOPOH.

9.3 KnueHT wumeetr npaso B nboe BpemsA
pacToprHyTb JoroBop /AuMH60 3aKpbiTb OAMH WAM
HECKOJIbKO pacyeTHbIX cHeToB. 3aKpbiTue KameHTom

7.5. The parties are released from responsibility
for partial or complete non-fulfillment of liability if
it was caused under the circumstances of
unavoidable power: fire, earthquake, failure of
power supply, serious damages in connection links
and under other circumstances out of the control
of the Parties. However, the Parties are not
released from the liability to repay all debts to each
other taking into consideration accrued interests, if
such ought to be accrued under the conditions
herein.

8. Protection of parties’ interests

8.1. The parties will be guided with regulations
and provisions of the Kyrgyz legislation with regard
to all issues which were not solved with the
conditions herein but directly or indirectly arising
from the relations of the parties according to the
agreement, touching property interests and
business reputation of the Parties hereof.

8.2. If for any reason this agreement will partially
or fully lose its effect or in case of absence of
related conditions herein, statements of internal
rules (both existing and to be adopted in the future)
of the bank as to corresponding operations will be
applied. In the of absence of corresponding
statements of internal rules, provisions of the
Kyrgyz legislation regulating banking operations as
well as banking practice recognized by
international community and customs of business
circulation will be applied..

9. Validity and termination of the Agreement

9.1. This Agreement shall come into force after
being signed and valid till it is terminated and the
account is closed.

9.2. This Agreement may be terminated by
mutual consent of the Parties.

9.3. The customer has a right to terminate the
agreement or close one or several accounts.
Closing of one or several accounts by the Customer
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OAHOI0 WMAN HECKONIbKMX PacCYeTHbIX CYETOB, eCcnu
npu 3TOM OCTA/ICA OTKPbITbIM XOTA Obl OAMH
pacyYeTHbIN CYET, He BNeYeT 3a cO60M NpeKpaLLeHue
HacToAwero [lorosopa.

9.4 baHK BnNpaBe B OAHOCTOPOHHEM noOpsgKe
3aKpbIBaTb pacyeTHbIn cyeT KAneHTa, NMUCbMEHHO
nsgectms 06 atom KnneHta He meHee yem 3a OAMH
MecsAL, 0 MOMEHTa 3aKpbITUA pacyeTHoro cyeTa(os)
B CeAyoLWwmx Cayyanx:

- KnueHTOm He npeacTaBneHbl COOTBETCTBYHOLUME
OOKYMEHTbl, Heobxoaumble ANA  BbINOJHEHUA
TpeboBaHMN No naeHTUGMKaumMm Knnenta nmbo no
npoBeAeHMo onepaLmii N0 pacYeTHOMY CYeTy;

- Knnentom npeacTaBaeHbl HeJoCTOBEpPHbIe
(nopnoxkHble,  danbcPUUMPOBaAHHBIE W T.M.
OOKYMEHTbI) UM HeAENCTBUTENbHbIE LOKYMEHTbI;

- B oTHoweHun KnuneHTa mmetoTca ceegeHua ob
yyacTum B neranusaumm (OTMbIBAaHWKM) [0XOA0B,
MONYYEHHbIX MPecTynHbiM  nyTem, w/uan B
TEPPOPUCTUYECKOWN [EATENIbHOCTU, MONYYEHHble B
COOTBETCTBMM C HOPMaMM  3aKOHOZATE/NbCTBA
Kblprbizckoit Pecny6imku;

- B cnyuyae otcytcTBMA onepauuii NO PacyYeTHbIM
cyetam KnuneHTa B TeyeHMe ogHOro roaa.

9.5 JloroBop MoOXKeT ObITb  pacTOprHyT B
OLHOCTOPOHHEM nopaaKe baHKOM TaKiKe B Apyrux

cnyyasnx, npeayCMOTPEHHbIX HacToALWMUM
[loroBopom unu 3akoHoaaTenbcTBOM KbIprbi3cKow
Pecnybnuku.

9.6 PacTtoprkeHne  [loroBopa He  ABAAeTcA
OCHOBaHMEM ANA OTKa3a OT HEUCNOJIHEHHbIX MO
Jorosopy obasatenbcts. [lorosop byaeT cumtathea
PacTOPrHyTbIM nocne 3aBeplUeHuns BCEX
B3aMmopacyeToB mexay CTopoHamu.

10. Ocobble ycnosus

A. nepedaya naamexcHoix OOKYyMeHmMo8 ¢
ucnosab3osaHuem cpedcme cenasu

A.10.1 Ha ocHoBaHuWM 3aABneHUs  KaueHTa,
opobpeHHoro bBaHKom, bBaHK OyaeT coBeplaTb
onepaunn KnmeHTa, MHCTPYKUMM Ha coBeplueHue
KOTOpbIX OblAiM OTNpaBaeHbl MO dakcy wan B
OTCKaHMPOBAHHOM BMAE MO 3/1EKTPOHHON noyTe.
A.10.2 KnauneHT cornaceH U NpuHMMaEeT Ha cebs
OTBETCTBEHHOCTb 33 BCE MNOCNEACTBUA, KOTOpbIE
MOTYT BO3HWKHYTb MO nepegadvye baHKy ntobbix
WHCTPYKLMW, Kacalowmxca onepauun no ero
pacyeTHoMy cyeTy, nocpeacTBoM (paKCUMUIbHOM
CBA3M UMW 3NEKTPOHHOM NOYTbI.

does not lead to the termination of this agreement
if one account is still opened.

9.4. The Bank has a right to close account(s) of the
Customer unilaterally by notifying the Customer in
a written form one month prior to an account(s)
closure in the cases below:

- If the Customer did not provide corresponding
documents necessary to perform requirements for
identification of the Customer or for performance
of account(s) operations;

- If the Customer provided not authentic (forged,
fraudulent and other such documents) or invalid
documents;

- If there is information about the Customer that
he has taken a part in terrorism financing and
legalization of incomes gained in criminal way in
accordance with regulations of the Kyrgyz
legislation;

- If there are no transaction with Customer’s
accounts for one year.
9.5. Agreement also may be terminated by the
Bank unilaterally in other cases provided hereby or
the Kyrgyz legislation.

9.6. Termination of the Agreement shall not be a
reason to refuse from non-fulfilled Agreement
liabilities The Agreement shall be considered
terminated after all mutual payments are made.

10. Special conditions

A. sending of payment documents through
communication means

A.10.1 Basing on the Customer’s application
approved by the Bank, the Bank will perform
operations of the Customer, instructions for
executions of which were sent by fax or in scanned
form by e-mail.

A.10.2 The Customer agrees and undertakes
responsibility for all the consequences, which may
arise from facsimile or e-mail transmission of
instructions, related to his/her account
transactions to the Bank.
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A.10.3 bBaHK ocTaBnseT 3a cobon NpaBo OTKa3aTb B
WUCNOJIHEHUM noboro u3 PacrnopsrKeHU,
noctynmelwmnx B baHK nocpeactBom GakCUMUABHOWN
CBA3W MAM NO 3NEKTPOHHOW nouTte, ecnn y baHka
BO3HUKHYT COMHEHUA B [0CTOBEPHOCTH
NOCTYNUBLUMX MNAATEXHbIX OOKYMEHTOB  M/mUnu
nognuceir Knuenta wu/uam no nwboin Aapyrou
npu4MHe, N0 CBOEMy YCMOTpPeHuto. B atom cnydyae
BaHkK n3Bewaet KnveHTta B ntobow yaobHOM AnA Hero
dopme 0 HeEUCNONHEHUN pacnopAXKeHuit KnneHTa B
TeyeHne 3 (Tpex) 6OaAHKOBCKMX JAHEeN C  AaTbl
nosy4yeHma Konum gokymeHTa KaneHTta. baHk Takke
He HeceT OTBETCTBEHHOCTM 33 HEUCNONHEHUE TaKUX
pacnopsaxeHnin Knnenta.
A.10.4 KnneHT cornaceH,
OTBETCTBEHHOCTH:

- 32 NOCNeACTBMA, BO3HUKWKE B pesysbraTe
noagenkn n panbcudmnKaLmMmnm 4OKYMEHTOB;

- 32 NONOMKY MAU HEUCNPABHOCTb NOAKAOYEHHbIX
O6LWNX WM YaCTHbIX CPEeACTB CBA3W, OT KOTOPbIX
3aBMCUT BaHK Npu NpoBeaeHUM CBOUX Onepaumii;

yTo baHK He HeceT

- 32 nobylo HenpaBUNbHYIO WUAM HEAOCTAaTOYHYIO
MHPoOpMaumMio  MAM  OWMKOOYHbIE U HemoJHble
pacnopsaXXeHusa, noJiyyeHHble WM MoCpeacTBom
$baKCcoBOM CBA3M UM NO NEKTPOHHOMN NOYTE;

- 32 HenonyydyeHue baHkom oT KnneHTa opurmHana
WMHCTPYKUMK KnneHTa.

A.10.5 KnuneHT cornaceH He NpeabABAATb HUKAKUX
npeTeH3nit wam uckoB K baHKy 3a nwobble
nocneacTsnA NO UCMOAHEHUID UAN HEUCMNOJIHEHMIO
baHKkOoM pacrnops:KeHuit KameHTa no npuyYMHam,
YKasaHHbIM B nyHKTax A.10.3. n A.10.4. HacToALEero
Jorosopa

A.10.6 KnuneHT geknapupyeT, 4To cBou (paKcoBble
WAU  INEeKTPOHHble  WHCTPYKUMMK,  Kacaroluecs
pacrnops)eHua ero pacyeTHbIM cyeTom/amu, OH
6yger nepedaBaTtb TONMBKO € GAKCMMWUABHOIO
annapaTta, HOMep KOTOPOro yKasaH B 3aABAEeHUMU
KnueHTa, nam ¢ aneKTpoHHOro aapeca, ykasaHHOro B
3aABMeHMNn KnneHTa, ecinm TONbKO B 3aABAEHUU
KAneHTa He yKas3aHo, 4TO MHCTpyKuuMn OyayT
oTnpasAaTbca ¢ ntoboro dakca.

A.10.7 B cayyae yKasaHMA B 3aABJIEHUMU
KOHKpeTHOro Homepa ¢akca WAM INEKTPOHHOM
noyTbl, W3MeHeHMe Homepa  PaKCUMMUIBHOTO
annapata WAM  3/1IeKTPOHHOW noyTbl KnueHTa
npousBoauTCA nNyTem MNUCbMEHHOro W3BeLWeHnA

A.10.3 The Bank reserves the right to refuse to
execute any order received by it through fax or e-
mail if the Bank doubts in the authenticity of
payment documents and/or Customer’s signatures
and/or for any other reason, at its own option. In
this case the Bank will inform the Customer that it
will not execute the order in any convenient for it
way within 3 banking days after receiving the order
from the Customer. The Bank will not be
responsibility for non-fulfillment of the Customer’s
such instructions.

A.10.4 The Customer agrees that the Bank is not
responsible for:

- consequences occurred as the result of forgery
and falsification of documents;

- any breakdown or malfunction of connected
public or private communication devices upon
which the Bank depends in performing its
operations;

- any incorrect and incomplete information or
mistaken and incomplete orders received by it
through fax or e-mail;

- failure to receive from the Customer the original
an order of the Customer.

A.10.5 The Customer accepts not to lay any claim
to or sue the Bank for any consequences after
execution or failure to execute of Customer’s
orders for reasons, specified in points A.10.3 and
A.10.4. hereof.

A.10.6 The Customer declares that he will send
his fax or e-mail instructions as to the disposal of
his account trough the facsimile apparatus the
number of or from e-mail address which are
indicated in the application of the Customer, if only
there is no information in Customer’s application
that instructions will be sent through any fax.

A.10.7 In case a certain number of the fax or e-
mail address are indicated then the change of the
fax number or e-mail address of the Customer shall
be performed by sending to the Bank a written
notification showing a new fax number of a
facsimile apparatus or e-mail address.
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BaHKka 0 HOBOM HOMepe paKCMMUABbHOrO annapara
WAKN agpece 31eKTPOHHOM NOYTbI.

A.10.8 baHK byaet m3Bewatb KaneHTta o ntobbix
N3MeHeHMAX HOMepOoB CBOMX GAKCOB, Pa3mMecTmB 3Ty
nHbopmaumio Ha Beb-caiiTe baHKa. BaHK Bnpase
ocTaBuTb 6e3 ucnonHeHua nbOM  JOKYMEHT
KnueHTa, noctynmswnii no ¢akKcy, B ciyvyae, ecnm oH
oTnpasneH KaneHTom ¢ GakCMMUABLHOrO annapara,
HOMep KOTOPOro He COOTBETCTBYET M OT/INYaeTca oT
HOMepa, YKasaHHoro B nyHKTe A.10.6. HacToALLero
Jorosopa unm Homepa, yBeAOMIEHME O KOTOPOM
6bln0 nonyvyeHo baHkom B cooTBeTcTBUM € N.A.10.7
HacToAwero JJoroBopa WUAW C UHOTO 3AEKTPOHHOIO
agpeca, He COOTBETCTBYIOLLEro YC/IOBUAM MYHKTOB
A.10.6 n A.10.7 HacTosAwero Jorosopa.

A.10.9 Bce cTpaHuUbl NepeaaHHbIx Gakcom Uan Nno
3/IEKTPOHHOW NOYTe [AOKYMEHTOB fAO/XKHbl ObITb
noanucaHol KnneHTom. baHKk 6yaeT WCNONHATb
TONbKO Te PpaKCoBble UM INEKTPOHHbIE JOKYMEHTbI,
KOTOpble NoAnncaHbl YNOAHOMOYEHHbIMU NULAMMN
KnneHta ¢ Hannumem OTTUCKA neyatn KnwueHTa,
coAepKaWmMmmncs B KapTodykax obpasuos nognucemn
M OTTUCKa ne4yaTtu, npeacrtaBaeHHbix KaneHtom B
BaHK, a TakXe Ha KOTOpOM npwucyTcTByeT wudp,
KOTOPbIA COOTBETCTBYET CUCTEME LWNPPOBAHUA,
ycTaHoBneHHON BbaHKkom n KnueHtom, ecnn KnneHt
NOAMUCANCA Ha AAHHYK YCAyry € NpUMEHEHUem
wuodpa. BbaHK He HeceT OTBETCTBEHHOCTM 3a
HEeUCNONHEeHWe pacnopaXeHnin KnveHTa B cny4vae
HecooTBEeTCTBMA MOAMUCU MAM OTTUCKA NevyaTn Ha
nnaTexKHom AokymeHTe KnneHta obpasuy noanucm
YNONHOMOYEHHbIX MnL, KAneHTa nam oTTUCKY neyaTtu,
coAeprKalmMmca B KapTouKax 06pasuos nognucen u
OTTMCKa NeyaTn, npeactasBneHHbIX KnneHTom B baHk,
a TaKXKe MAATeXHbIX NOPYYEHWUI, NOCTyNMBLLMX 6e3
wudpa (echrm wuodp Asnaetca obs3aTeNbHbIM B
COOTBETCTBMMU C 3aABneHnem KnneHra).

A.10.10 MNpwn nony4yeHnn nepenaHHOro pakcom uau
Nno 3/1eKTPOHHOM nouTe AoKymeHTa KnueHta, BaHk
UCNONHAET €ero, He AOXWAAACb AOMNOJHUTENbHbIX
noaTsepXaeHun ot KnumeHta. BaHK nposasaset
HeobXoAMMYIO BHMMATENIbHOCTb MPU  CANYEHUMN
nognucy 8 ¢akCOBOM UM 3/IEKTPOHHOM JOKYMEHTe.
A.10.11 KnuneHT 0b6Aa3yeTCcA HEMEANEHHO OTNPaBUTL
B baHK Mo nouTe MAKW Apyrumu cpeactsamu CBA3U
OPUrMHaN AOKYMEHTa, NnepegaHHOro Gpakcom uam no
3/IEKTPOHHOM NoYTe, KaK NoATBepXAeHue K
baKkcoBOMY  WAM  3INEKTPOHHOMY  AOKYMEHTY.
KpaHum cpokom nonyvyeHma BaHKOM opurnMHanos

A.10.8 The Bank will notify the Customer about
any changes of its fax numbers by posting the
information on the Bank’s web-site. The Bank has a
right not to execute any facsimile document of the
Customer if it was sent from the facsimile
apparatus the number of which does not comply
with the number indicated in p. A.10.6 hereof or
with the number notification about which was
received by the bank in accordance with item
A.10.7 hereof or from another e-mail not
complying with p. A.10.6 and A.10.7 hereof.

A.10.9 All pages of faxed or e-mailed documents
shall be signed by the Customer. The Bank will
execute only those fax and e-mail documents,
which are signed by authorized persons of the
Customer and include stamps of the Customer that
are sample signatures and stamp cards provided to
the Bank by the Customer, which also have a cipher
complying with ciphering system set by the Bank
and the Customer, in case the customers subscribes
to it. The Bank is not responsibility for non-
fulfillment of Customer’s orders in case signature
or seal of the Customer on payment document
comply with sample of his/her signatures or seal
that are in the sample signatures and stamp cards
provided to the Bank by the Customer, as well as
payment orders received without the cipher (if the
cipher is obligatory according to Customer’s
application).

A.10.10 After receiving of fax or e-mail order of the
Customer the Bank shall execute it not waiting for
additional confirmations from the Customer. The
Bank will act with reasonable diligence in verifying
the signatures in the facsimile or e-document.

A.10.11 The original of fax document shall be sent
immediately by the Customer to the Bank by mail
or by other means of communication sent in fax or
via e-mail as the confirmation of fax or e-
document. The deadline for obtaining the originals
of fax instructions by the Bank will not be later than
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TaKUX JOKYMeHTOB KnneHTa OyaeT cumTaTbCA CPOK
He No3aHee O4HOro KaneHAapHoOro mecaua co AHA
OTNpPaBkM  GAKCMMUABHOIO WMAW  3NEKTPOHHOIO
OOKYMEHTa.

A.10.12 daKcoBble WMAN INEKTPOHHbIE LOKYMEHTbI
KnueHTta, oTnpasBneHHble B baHK, A0/MKHbI ObiTb
ACHbIMM U OoPOopM/IEHbl TaKUM ob6pasom, yTobbl y
baHKa He BO3HWKAO HWUKAKUX COMHEHWUN NpU KX
ncnoaHeHuun. NMpu HaNMYMN HECOOTBETCTBMA MEXAY
OpPUTMHANOM U  GAKCOBLIM M/UAN  SNEKTPOHHbIM
pacnopsxeHuem baHK cuuTaeT ¢akcosble U/mMan
3/IEKTPOHHbIE PaCMoOpPAXEHUA KaK A0CTOBEPHble U
NPaBUIbHO WCMOJIHEHHbIE MM, @ OpPWUIKMHaNA, He
COOTBETCTBYIOWMIA PAKCOBON WU/UAU SNEKTPOHHOM
KOMMW, CYUTAETCA He NONYYEHHbIM BaHKom. B aTom
cnyyae KnueHT o06s3yetcs B TedeHne 10 gHew
NPOM3BECTU 3aMeHYy OpUIMHANA Ha [LOKYMEHT,
COOTBETCTBYIOWMNI MO cogeprkaHuio dakcoBomy
U/VNN  INEKTPOHHOMY [OOKYMEHTY, BbIC/TAHHOMY
paHee B baHK.

A.10.13 B cnyyae Henosy4veHua baHkom OoT KnuneHTa
OpuUrMHana [AOKYMEHTa B CPOK, YKasaHHbIN B
n.A.10.11. HactoAwero Jorosopa, baHK Bnpase
NpPUOCTaHOBUTb Bce paebeToBble onepauyu Mo
pacyeTHoMy cyeTy/cyeTam KnueHTa. BaHK Takke
BMpaBe NpPMOCTaHOBUTbL Bce aAebeToBble onepaunn
no pacyeTHomy cuyety/cyetam KnveHTa B caydae
HenpeacTaBneHMAa B baHK OpurnMHana AOKYMEHTQ,
COOTBETCTBYIOWErO MO COAEPXKaHUIO (aKkcoBoMy
N/MAN  3NEKTPOHHOMY [AOKYMEHTY, BbIC/IAHHOMY
paHee B baHK, B cpoK, npeaycmoTpeHHbin n.A.10.11
1 n.A.10.12. HacToAwero [lorosopa.

B. KpedumoeaHue pacyemHoz2o cyema
(oeepopagpm)
B.10.1 Ha OCHOBaHMHU JononHutenbHoro

cornaweHua K Hactoawemy [orosopy KaueHTty
yCTaHaB/AMBAETCA AMMUT Ha oBepAapadT B BaawTe
cyeTa.

B.10.2 Cpok gelicteus osepgpadTa, ero pasmep u
fopoBaa NPOLEHTHAA CTaBKa, nNpeaocTaBasaemoe
obecnevyeHue (3anor, Nnopy4nTeNbCTBO)
npeaycmaTpmBatoTcA LJOonoNHNUTENbHBIM
cornalweHuem K Hacroawemy [lorosopy, npu stom
npasuna No/b30BaHMA osepapadpTom
YCTaHaBAMBAOTCA HactoAawmMm Jorosopom. [lpu
HanuMymum pe3Kkoro N3MeHeHunA ycnosum
dMHaAHCOBOro pblHKa BaHK MMeeT NpaBo M3MEHUTb
CPOKM W ycnoBuAa Hactoawero Jorosopa WU

one calendar month after sending of facsimile or e-
document.

A.10.12 Fax or e-documents sent to the Bank by
the Customer must be clearly understandable and
so drawn up that the Bank will not have no
hesitancy in their execution. If the original does not
comply with fax and/or e-order the Bank will
consider fax and/or e-order as correct and duly
executed by him, whereas the original being not in
compliance with fax and/or e-copy shall be
regarded as not received by the Bank. In this case it
is imperative that the Customer should replace
within 10 days the original with the document
corresponding to the content of the fax and/or e-
document copy, sent to the Bank.

A.10.13 In case the Bank does not get original of
document within the term indicated in p. A.10.11.
hereof, the Bank is entitled to stop account(s) debit
operations of the Customer. The Bank also has a
right to stop account(s) debit operations of the
Customer in case he fails to provide the original
copy corresponding to the content of the fax
and/or e-document copy, sent to the Bank earlier
within the term provided in p. A.10.11 and
p.A.10.12. hereof.

B. Crediting of account (overdraft)

B.10.1 On the basis of Additional agreement to
the present Agreement, the bank establishes a limit
to an overdraft to the Customer in a currency of the
account.

B.10.2 Validity of overdraft, its amount and
Annual interest rate, collateral (pledge, guarantee)
are provided in Additional agreement hereto, and
rules for overdraft use are established by the
present Agreement. In case of sharp change in
financial market conditions, the Bank has the right
to change the terms and conditions of this
Agreement and its additional agreements
unilaterally, including the Annual interest rate,
fees, penalties and other costs, by written notice to
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AOMONHUTENbHBLIX  COFNAleHUMM K Hemy B
O4HOCTOPOHHEM MopAAKe, B TOM uucne [040BYIO
NPOLEHTHYIO CTaBKy, pa3mep KOMMUCCUOHHbIX,
WTpadHbIX CAaHKUMA M APYrMx pacxonos, C
NMUCbMEHHbIM yBeAoMAeHMEeM KAveHTa O TaKux
N3MEHEHMAX, MPU YCIOBUU, YTO 3TN U3MEHEHUA He

yXyAwWwawT npaBa uM/MAM  He  yBeNMYMBAIOT
obasaHHOCTM KnumeHTa. B Takom cnyyvae KnumeHt
nmeet npaso NPUHATb HOBble ycnoswus,

npeanoxeHHble baHkom, NMb60O AOCPOYHO MOracuTb
ob6A3aTenbcTBa NO HacToAweMmMy [loroBopy B Te4eHue
30 (TpuauatM) AHENM CcO  AHA  NOAYYEHUs
yBegomneHna baHka. OTCyTCcTBME MNMUCbMEHHbIX
BO3paxeHui KnumeHta B TeyeHne 30 (Tpmauatu)
GaHKOBCKMX AHEW C MOMEHTa MNoJly4yeHuAa B
YCTAHOBNEHHOM  nopsagke  ysBedomneHua 06
M3MEHEHMAX  WU/MAW  AOCPOYHOrO  MNoraweHun
oBepapadra B TOT xe CPOK, bygnet
CBMAETEeNbCTBOBATbL O corfacnn KameHta ¢ HOBbIMM
Tapudpamu/ycnosmamu.

B.10.3 OseppapadTt npesocTaBNseTcA Ha CPOK U HA
YCNOBUAX, NpeaycMoTpeHHbIx MNpunoxeHnem Nel K
JONONHUTENBHOMY  COTNALIEHMIO, ABAAKOLWEMYCA
HEOTbeEMNIEMOM YacTbto HacToAwero Jlorosopa
(nanee no Tekcty — MpunoxeHne Nol).

B.10.4 T[Mpwu coBepweHnn KnmeHTom 6aHKOBCKMX
onepaumi, B c/ly4yae HeLOCTAaTOYHOCTU AEHEMKHbIX
cpeacts Ha pacyeTHom cyeTe KnueHTa, BaHK B
npegenax YCTAaHOBAEHHOM CyMMbl W  CPOKOB
npegocrasasaer Knnenty osepapadr.
3a10/1’KEHHOCTb MO OCHOBHOM cymme oBepapadTa
OOJ/KHA norawaTtbCA B  MOMEHT MOCTYMN/JeHusA
AEeHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT KaneHTa, Ho
He peXKe Yyem OAMH Pas B TPM MecALa — B NOCAeAHUN
pabouunii AeHb pacyeTHOro mecsua.

B.10.5 [poueHTbl 3a nonb3oBaHUe oBepapadTom
B3MMalOTCA BaHKOM Ha eXemMeCAYHOM OCHOBe B
KOHLle pacyeTHOro MmecAua W  pPacCyMTbiBatOTCA
ucxoas n3  GaKTUYECKMX [OHEelM NOo/b30BaHMA
osepapadTom.

B.10.6 B cnyyae ecnnm B KOHUE Ka/leHAApHOro
mecAaua KnneHt umeet osepgpadt no cyerty, To:
B.10.6.1 HauMcNeHHble NPOLUEHTbl ByAyT B3MMATbCS
YaCTMYHO [0 AaTbl MNoCnegHero AHA TeKyLwero
KaneHaapHoro mecaua, npyu 3ToM ynaaTta NpoLeHTOB
3a nosb3oBaHue osepapadTom B OEHb
npepoctaBneHva osepgpadrta He MPOM3BOAMUTCA.
OcCTanbHyl0 e 4acTb MPOLEHTOB, NoOAJeXallmx
ynnate 3a WUCNONb30BaHHble KaneHTOm  AHM

the Customer on such changes in case if these
changes do not worsen the rights and/or increase
the obligations of the Customer. In this case, the
Customer has the right to accept the new
conditions proposed by the Bank or repay
obligations under this Agreement ahead of
schedule within 30 (thirty) days from the day of
receipt of notice from the Bank. Absence of written
objections of the Customer within 30 (thirty)
business days from the day of receipt of the notice
on changes in the prescribed manner and/or early
repayment of the overdraft in the same period, will
testify on the Customer's consent with the new
terms / conditions.

B.10.3 The overdraft is provided for a period and
under the conditions stipulated by Attachment Ne1
to the Supplementary Agreement, which is an
integral part of this Agreement (hereinafter
referred to as Attachment Ne1).

B.10.4 In case there is lack of money in the
account while the Customer carries out bank
transactions, the Bank provides the Customer with
the overdraft within the established amount and
terms. Overdraft principal amount debt will be
repaid at the time of arrival of funds to the account
of the Customer, but not less than once in three
months — on the last working day of a settlement
month.

B.10.5 Interest for the overdraft use shall be
collected on a monthly basis in the end of the
settlement month and shall be calculated on the
basis of the number of actual overdraft use.

B.10.6 In case if at the end of calendar month the
Customer has overdraft on account, then:

B.10.6.1 charged interests will be collected partly
till the last date of current calendar month, while
payment of interest for using the overdraft on the
day the overdraft is not carried out. The rest part of
interest payable for used overdraft days by the
Customer during the next calendar month, the Bank
collects at the end of next calendar month for actual
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oBepapadTa B TeUEHNE CNeaytoWero KaeHaapHoro

mecsaua, bBaHK B3MMaeT B KOHUe caeaylollero
KaneHgapHoro mecaua 3a baKTMyecku
MCMNONb30BaHHbIE OHM oBepapadTa B

COOTBETCTBYIOLLEM pacyeTHOM MmecALe.

B.10.6.2 B3Mmaemble  BbaHKOM  HauyuCNEHHble
npoueHTbl byayT cumTathca oBepgpadTom C
NPUMEHEHNEM K HEMY BCEX YCAO0BWIA HACTOALLErO
[0roBopa, B TOM YuC/ie HauynucaeHne NpoLeHToB 3a
MCNonb3oBaHWe oBepapadra.

B.10.7 T[pu pacyete npoueHToB baHK u KnneHTt
NUCXOAAT U3 NPOAOANKUTENBHOCTU roaa paBHOM 365

OHAM U dAKTUMYECKM MCNONb30BaHHbIX  AOHEMN
oBepapadra.
B.10.8 Oseppgpadt 6ymetr noraweH 3a cyer

NOCTYNNEHUA [AEHEXHbIX CPeACTB Ha PacyYeTHbIN
cyetr KnueHta. Osepapadt Oyaer norawatbea
KnneHTom Kak B HanM4yHOM, TakK U B He3HaIMYHOMN
dopmax. KnneHT npepocrasnnet baHky npaso 6e3
ero AONONIHUTENbHOro cornacua (B 6e3akuentHom
nopaaKe) CnmcbiBaTb C PacYeTHOro cyeta KnveHTa B
baHKke cymmy 3a40/3KeHHOCTU no osepapadTy. Bece
NOCTYNAEHMA AeHEXHbIX CPeacTB Ha cHeT KAneHTa, K
KOTOPOMY YCTaHOBNEH oBepAapadTt, uMayT B CYeT
3aKpbITMA [A0Ara, TONbKO ecan 3Ta cymma byaet
HaXoAMTbCA Ha [AAHHOM CYeTe KaK MUHMMYM [0
cnepytowero paboyero gHA. To ecTb, noraweHue
oBepapadTa BO3MOXKHO NPU YCNOBUN HaXOXKAEHUA
BCEX BHOBb AEMOHMPOBAHHbIX OEHEXHbIX CPeACTB
00 cnepytowero paboyero AHA, NpU TOM, 4TO
ucnonb3oBaHue (06HanNMYMBAHWE) He 3anpelaeTca
00 90ro gHA co AHA BblAAuU.

B.10.9 TloraweHue 3a40/1KEHHOCTH no
oBepapadTy AOMKHO NpousBoaUTbCA KaneHTom B
BantoTe osepapadTa B paboume aHwM baHKa. BaHk
MMeeT NPaBO NPOM3BECTU KOHBEPTALLUIO AEHEKHDIX
cpeacts B caydvae, ecam KnueHT Bbinnayveaer
AEeHbIN BO UCMNOJIHEHME COBCTBEHHbIX 06A3aTENBLCTB
nmbo BaHK nNpou3BOAMT ChMUCaHMe [AeHer cC
pacyeTHbIX c4yeToB KnmeHTa B nNoraweHwe ero
3340/1KEHHOCTM B Ba/itOTE, OT/IMMHOM OT BatOTbl
oBepgpadTa. KnMeHT HacToAWwMM AaeT cornacme Ha
KOHBEPTALUMIO TaKMX CYMM MO KOMMEPYECKOMY
KYPCY MOKYMKW BaftoTbl, YCTAHOBAEHHOMY BbaHKom
Ha MOMEHT KOHBEpTaLMW.

B.10.10 [AoKyMeHTOM, NOATBEPXKAAOLWMM Hanmume
330/1I3KEHHOCTU NOo oBepapadTy, ABAAETCA BbINUCKA
no pacdyeTtHomy cyeTy KnmneHTa B baHke.

used days of overdraft in corresponding settlement
month.

B.10.6.2 charged interests to be collected by the
Bank will be considered as overdraft with applying
of all conditions of the present agreement to it,
including charging of interests for using of
overdraft.

B.10.7 The calculation of the interests both by the
Bank and Customer shall be based on the duration
of a year which equals to 365 days and the number
of actual overdraft use.

B.10.8 The overdraft will be repaid on account of
funds arrival to the account of the Customer. The
overdraft can be repaid by the Customer both in
cash and in non-cash forms. The Customer entitles
the Bank to debit a debt amount as to the overdraft
from the Customer’s account without his/her
further consent (without notice). All funds arrivals
to the account of the Customer to which the
overdraft is linked, shall be used for the closing of
the debt only in case if the amount of these arrivals
shall stay on the account minimum until the next
banking day. That is, repayment of the overdraft is
possible in case if all newly deposited funds will stay
on the account until the next business day, while
that use (cashing) is not prohibited until the 90th
day from the date of issue of the overdraft.

B.10.9 Overdraft debts should be repaid by the
Customer in the currency of the overdraft in
Banking hours. The Bank has a right to convert
funds if the Customer pays money so as to fulfill his
obligations, or the Bank debits the accounts of the
Customer for repayment of its debts in the
currency differing from the currency of the
overdraft. Hereby the Customer agrees to
conversion of such amounts at a commercial rate
of currency purchase established by the Bank at the
conversion moment.

B.10.10 Document, confirming the presence of
overdraft debts is account statement of the
Customer with the Bank.
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B.10.11 BaHK BnpaBe OTKa3aTb B NpeaoCTaB/ieHUU
oBepapadTa U/MNM aHHYAMPOBATb YCTaHOBAEHHbIN
NMMUT Ha oBepAapadT No NtobbIM OCHOBAHUAM, B TOM
yncne (HO He OrpaHUYMBaACb) NO  MNPUYUHAM
n3meHeHMa UHAHCOBOrO nNonoXeHusa KnueHTa,
YMeHbLUEeHMA pa3smepa KpeautoBoro obopoTa no
pacyeTHOMY cuerty KnuneHTa, COCTOAHUA
obecneyeHns (ecnm oHO 6bl1I0 NpPeaycMOTPEHO
[oNoNHUTENbHbIM  COrNalleHMeM K HacToAllemy
[loroBopy), M3MEHEeHUA  PbIHOYHbIX  YC/I0BUM
npeaocTaBieHnA KPeauTHbIX Pecypcos, OTCYTCTBUA
cB0OOAHbIX KpeauTHbIX pecypcoB y baHKa U MHbIM
nNpUYMHaMm Ha ycmoTpeHue baHKa.

B.10.12 KpegutHaa 3agonxeHHocTb KnneHTta nepes
BaHKOM, HauMcneHHble NPOUEHTbl, KOMUCCUOHHOE
BO3HarpakgeHne u nwobble gpyrvme naaTexu,
KOTOpble MOryT BO3HWKHYTb B Te4YeHWe CpoKa
aencTens HacToALLero [orosopa n
OOMNONHUTENIbHBIX COTNAWEHUIA K HeMmy, [OO0XKHbI
norawatbcA KnaneHtom B nonHom obbveme. [pu
OTCYTCTBMM  HEOBXOAMMOM  CYMMbl  AEHENKHbIX
cpencte Ha cyete  KnveHTa p4nA  B3MMaHuA
NPOLEHTOB B YCTAHOBNEHHbIE CPOKU, HAYUC/IEHHbIE
BaHKkoM npoueHTbl 6yayT B3MMaTbCA 3a CHET IMMUTA
no osepgpadty C nNpUMeHeHWEM K Hemy BcCex
YCNOBWIA, YCTAaHOBAEHHbIX N5 oBepgpadTta, B TOM
Yyucie HayucaeHue MPOLEHTOB 33 MCNONAb30BaHWE
oBepgpadTa, a B cAyvyae HeAOCTAaTOYHOCTU AMMUTA
ONA B3MMAHMA HAYUCNEHHbIX NPOLEHTOB, TaKue
npoueHTbl  6yayT  cYMTaTbCA  MPOCPOYEHHOM
3340M1KeHHOCTbIO KnneHTa.

B.10.13 B cnydyae 3adepKKM W/MAM  HapylleHua
yCNoBUi noraweHus osepgpadTa u/mam NnpoueHTos
BaHKy, W/MAn KOMUCCUI M/MNKM WMHBIX NAaTEXeWn,
npeaycMOTPEHHbIX HAcToAWMM [ ONONHUTENbHBIM

cornaweHuvem, MpunoxxeHnem Nel 7]
aenctsylowmmm  Tapudpamm BaHkKa, KnuneHt
BbiNfaunBaeT baHKy MNOBbIWEHHbIA  MPOLEHT,
YyKa3aHHbii B [punoxkeHnn Nel oT cymmbl

3340M1KEeHHOCTM No oBepAapadTy 3a KaxKAabli AeHb
NPOCPOYKM W NEHK B pasmepe, YCTaHOBAEHHOM
MpunoxkeHnem Nel oOT cymmbl HeBbINAAYEHHbIX
CBOEBPEMEHHO MPOLUEHTOB 33 Ka)KAblh  AeHb
Npocpoyku. [lpu 3TOM MaKcMmanbHaa cymma
HAYMC/IEHHbIX MNOBbIWEHHbIX NPOLEHTOB U NeHu 3a
NMPOCPOYKY  BbINIATbl  OCHOBHOM  CyMMbl U
HAYMC/IEHHbIX MPOUEHTOB He A0/IKHA NpPEeBbIWaTb
20% (pBagLaTb NPOLLEHTOB) OT CyMMbl oBepapadTa.
HeycToliKa (neHA) npeKkpalwaeT HAYUCAATLCA Yepes

B.10.11 The Bank has a right to refuse to provide
the overdraft and/or to annul overdraft limit upon
any basis, including (but not limiting) for changes in
financial position of the Customer, for the decrease
of a credit turnover size concerning the account of
the Customer, security condition (if it was
stipulated by the Additional agreement hereto),
the change of credit resource market conditions,
the absence of free credit resources of the Bank or
other for reasons at discretion of the Bank.

B.10.12 Loan debt of the Customer to the Bank,
accrued interests, commission fee and any other
payments, which may arise during the validity term
of the present Agreement and Additional
Agreements hereto, should be repaid by the
Customer in fully. In case of lack of the required
amount of funds on the Customer's account to
collect interest charges in an established time,
interests accrued by the Bank will be charged at the
expense overdraft limit using all conditions
established for the overdraft, including accrual of
interest for the overdraft use, and in case of lack of
limit to collect accrued interests, such interests
shall be deemed as past due debt of the Customer.

B.10.13 In the event of a delay and/or violation of
the terms of overdraft repayment and/or interest
to the Bank, and/or commissions and/or other
payments provided for by this Supplementary
Agreement, Attachment Nel and the current tariffs
of the Bank, the Customer shall pay the Bank an
increased interest specified in Attachment Nol
from the amount of overdraft debt for each day of
delay and a penalty in the amount established by
Attachment Nel from the amount of unpaid
interest for each day of delay. In this case, the
maximum amount of accrued increased interest
and penalties for late payment of the principal
amount and accrued interest should not exceed
20% (twenty percent) of the overdraft amount. The
forfeit (penalty) shall stop to be accrued 15 (fifteen)
days after the Bank sends the Customer a Notice of
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15 (nATHaguaTb) AHEN C MOMEHTA Hanpas/eHuA
baHkom KnneHty U3BelieHnA 0 Havane npoueaypbl
obpaleHns B3bICKaHUA Ha NpeaMET 3a/10ra.

B cnyyae ecnm cymma npomssenseHHOro KaMeHtom
nnaTexa He[oCTaToO4YHa ana noraweHus
330/I)KEHHOCTN Mo oBepapadTy MNOJSHOCTbIO, B
nepsByt0 o4Yyepeab MOrallaeTcd Cymma OCHOBHOM
3340/T’KEHHOCTU NO oBepapadTy, 3aTEM U3LEPIKKMU
baHKa no NOIy4EHUIO MCNONHEHMA no
JononHutenbHOMy COrnaweHuto, a 3aTem Ccymma
HAUYMCNEHHbIX MPOLLEHTOB, KOMMUCCUOHHbIX U MHbIX
nnaTtexen, HaYNCNEeHHbIX NOBbIWEHHbIX NPOLEHTOB U
NeHW, ecnu MHOW MopPSAAOK He byaeT yCTaHOBAEH
3aKoHOAaTeNbCTBOM. [laHHbIN NOPAAOK NoralleHus
330/TI’KEHHOCTN MOXKeT 6biTb U3meHeH BaHKom no
3aaBneHunto KnmeHTa.

baHKk BnpaBe 6e3 [OONONHUTENBHOrO coraacus
KnuenTta (B 6e3akuenTHOM nopsgKe) cnucatb C ero
cyeTa(oB) B BaHKe CyMMbl HauYMCAEHHbIX MEHU WU
NOBbIWEHHbIX MPOLEHTOB, KOMWUCCUMOHHBLIX U MHbIX
nnartexen, B Tom uncne pacxoapl baHKa, cBsfzaHHble
C UCMONHEeHMEM HacToAwero Jorosopa.

B.10.14 B cnyyae HeBbinonHeHna KnneHtom
06A3aTenbCTB NO NOraleHMo 3a401KEeHHOCTH, BaHK
BnpaBe 06paTUTb B3blICKAHME Ha 3a/0roBoe
MMYLLECTBO U/UNK Ntobble UHble aKTUBbI KnuneHTa,
BK/OYAnA, HO He OrpaHM4YMBasACb, MPaBOM Ha
cnucaHue 6e3 gononHUTeNbHOro cornacua KnvenTa
(8 6e3akuenTHOM nNopAZKe) AeHEeMKHbIX CpeacTB C
NI06bIX ero pacyeTHbIX CYETOB, OTKPbLITbIX B BaHKe.
B.10.15 KnueHt npepocrasnset baHky
eXeKBapTasbHO PUHAHCOBbIE BanaHCbl U OTYETHI O
OUMHAHCOBO-X03MCTBEHHOM AEATENBHOCTU.

C. OcywecmeneHue onepayuli c
ucnons3oeaHuem cucmemol «UHmMmepHem-
baHKuH2»

C.10.1 B CNyyae nogauu KnneHtom

COOTBETCTBYHOLLErO 3aaBAeHUA, bBaHKkom no BbiGopy
KnuneHTa npeaocTtaBaseTca ycayra:

a) no obcayxkmBaHuo (BKAOYaA coBeplieHue
onepauuii, nepeyeHb KOTOPbIX yCTaHOB/eH baHKom)
B cucteme «MHTepHEeT-BaHKMHI» (peXum MNOAHOro
J0oCTyna);

6) no poctyny coTpyaHuKa (ko) KnueHTa K
MHPopmauum no cyety(am) KnmveHTa yepes cuctemy
«NHTepHeT-BaHKMHM» (peXknm npocmoTpa).

the commencement of the foreclosure procedure
on the subject of the pledge.

If the amount of the payment made by the
Customer is insufficient to repay the overdraft debt
in full, the principal amount of the overdraft debt is
first paid off, then the Bank's expenses for
obtaining execution under the Supplementary
Agreement, and then the amount of accrued
interest, commissions and other payments,
accrued increased interest and penalty interest,
unless a different procedure is established by law.
This procedure for repayment of debt can be
changed by the Bank at the request of the
Customer.

The Bank has the right, without the additional
consent of the Customer (without notice), to debit
from his account(s) with the Bank the amounts of
accrued penalties and increased interest,
commissions and other payments, including the
Bank's expenses related to the execution of this
Agreement.

B.10.14 In case the Customer fails to fulfill debt
repayment obligations, the Bank has a right to
foreclose on the mortgaged property and/or any
other assets of the Customer, including the right to
debit funds from any accounts of the Customer
opened with the bank, without his/her further
consent (without notice).

B.10.15 The Customer provides the Bank with
financial balance sheets on financial activities on a
quarterly basis.

C. Carrying out transactions using “Internet-
Banking”

C.10.1 In case of submission of a corresponding
application by the Customer, the Bank shall render
services below at the Customer’s option:

a) service (including transactions list of those
set by the Bank) in the Internet-Banking system (full
access mode);

b) access of Customer’s employee(s) to the
account(s) information of the Customer via the
Internet-Banking system (view mode).
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MpepocrasneHne ycnyr, ykasaHHoix B n.C.10.1,
OCYLLIECTB/IAETCA HA YCNOBMAX, NPEeAyCMOTPEHHbIX
HacToAwmMM [1orosopom.

C.10.2 bBaHk npucesameaeTt KnuneHty
NHauBuayanbHbii MHTEPHET-HOMep (panee - UNH).
C.10.3 B pamkax 6aHKOBCKOro ob6cny*KmBaHmA
(BKNOYAA BO3MOMKHOCTb COBEpPLUEHWUS MEPEeYHs
onepaumi, ycTaHOBNAEHHbIX BaHKom) B cucTeme
«UHTepHeT-baHKUHI» baHK npepoctasnaet KaneHTy
BO3MOHOCTb:

- 24 y4aca B CYyTKMN 7 AHEeN B HEAENI0 UMETb AOCTYN K
cucteme «MHTepHeT-baHKUHI»;

- OTCAeXuBaTb MHPOPMALMIO M OCTAaTKM Ha
csoemM(mnx) pacuetHom(bix) cueTe(ax), a Takxke
nNpoCcMaTpmMBaTb M pacnevyaTbiBaTb MHGOPMALUIO O
OBUMXKEHUN AeHeXHbIX CPeAcTB U O MPOBEAEHHbIX
H6aHKOBCKMX onepaumax;

- NoNy4YaTb CNpPaBOYHYO MHPOPMALMIO B CUCTEME
«NHTepHeT-baHKUHI»;

- noayyatb BbIMUCKK no pacyeTHoOMY(bIM)
cyety(am), a TaKkKe y4yeTHbIM Kypc HBEKP Ha
OCHOBAHMK 3aMN0JIHEHHOTO 3asAB/ieHUA KnneHTa.

B cnyvyae, ecan cuctema «UNHTepHeT-BaHKUHI»

The delivery of services specified in p. C.10.1 shall
be made under the condition herewith provided.

C.10.2 The Bank shall assign an Individual
Internet Number to the Customer (hereinafter IIN).
C.10.3 Within the framework of banking servicing
in the Internet-Banking system (including
opportunity to carry out the list of transactions set
by the Bank) the Bank grants to the Customer the
opportunity:

- tohavean access to the Internet-Banking system
24/7,

- to track information and current balance in
his/her account(s), as well as to look through and
print out the information about cash flow and
accomplished banking transactions;

- to receive helpful information in the Internet-
Banking system;

- to receive account statements as well as the
NBKR discount rate on the base of Customer’s
application.

If the Customer has full access mode with the

LOCTyrMHa KAMEeHTYy B peXxume MOAHOro AocCTyna C

opportunity to carry out account transactions

BO3MOXHOCTbO coBepuieHunAa onepaumm no

provided by subparagraph A) of p.C.10.1:

pacyeTHomMy(biM) cyeTy(am), npeaycMOTPEHHOro
noanyHkTom A) nyHkrta C.10.1:

- OCyWecTBNATb 06MeHHble onepauuu (Kynato-
npoJa)Ky WHOCTPAHHOM BanoTbl) B nNpeaenax
CTAaHAAPTHLIX JIMMUTOB, YCTAaHOBJMEHHbIX BaHKoMm,
yKasaHHbIx B Tapudax baHKa 6e3 Bepudukaumm
baHKa;

- B C/ly4yae ecnm CYMMbl, NPEBbILWAOT CTaHAAPTHbIE
NUMUTbI, YCTaHOBJMIEHHble baHKOM, ocCylLecTBAATbL
obMmeHHble onepaumm (Rynnto-npopaxy
MHOCTPAHHOW BantoTbl) MO AOTOBOPHOMY Kypcy C
BepudumKkaumen baHKa, KoTopas Oyaetr [OCTyNHa
KnuneHty nocne BHegpeHnA baHKoOm
COOTBETCTBYIOWEN pa3paboTKky;

- OCYyLecCTBNATb NepeBOAbl AEHENKHbIX CPeacTB CO
CBOEro pacyeTHOro cyeTa Ha cyeTa TPEeTbUX UL,
OTKpbITble B baHKe, B npegenax JMMUTOB,
npeaycMoTPeHHbIX camum  KaneHTom  corsiacHo
HacToAwemy [loroBopy, WAM  YCTAaHOBAEHHbIX
BaHKom. Mpun aTOM MHCTPYKLUMA KnneHTa o nepesoge
LEHEeXHbIX CPpeAcTB CO CBOEro pacyeTHOro cyeTa Ha
cyeTa TPeTbMUX /UL, OTKPbITble B BaHKe, moxeT bbiTb
HanpasneHa B baHK B TeyeHue 24 4acoB B CyTKU 7
AHel B Hegento. [Mpn 3Tom onepaLmmn No pacieTHOMY

- to exchange (foreign currency sale-purchase)
within standard limits set by the bank indicated in
tariffs of the Bank without verification of the Bank;

- if the amounts exceed the standard limits set by
the Bank, to carry out foreign exchange
transactions (sale and purchase of foreign currency)
at the contractual rate with verification of the Bank,
which will be available to the Customer after
implementation of appropriate development by the
Bank;

- to perform money transfers from his/her
account to the accounts of third parties, opened
with the Bank, within the limits, provided the
Customer according to the present agreement or
set by the bank. Whereas the Customer’s
instructions concerning the money transfer from
his/her account to the accounts of the third parties
opened with the Bank, can be sent to the Bank at
any time of a day and on any day of a week.
Whereas all Customer’s account transactions shall
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cyety KnmeHTa nposogAatcA baHKom B pexxume
peanbHoro BpemeHW. KnumeHT o06na3yeTca He
NpovM3BOAUTb NAATEXM B WMHOCTPAHHOW BastoTe
OPYrMM KnneHTam baHKa, ecan TONbKO WHOEe He
npeaycMoTpeHO peumom cyeta KaumeHTta, no
cornacoBaHuto ¢ baHkom;

- OCyLW,EecCTBAATb NEpeBOAbl AEHEXHbIX CPEACTB MO
CBOMM pPacyeTHbIM c4yeTam, OTKpPbITbIM B baHKe, B
npegenax AUMUTOB, NPeaYCMOTPEHHbIX CaMUM
KnneHtom, cornacHo HacrtoAawemy Jorosopy, vau
ycTaHoBAeHHOM baHkom. [lpn 3TOM WMHCTPyKUMA
KnneHTa o nepesoae AeHEXKHbIX CpeacTB MO CBOUM
pacyeTHbIM cHYeTam, OTKPbITbIM B baHKe, MOXKeT bbITb
HanpasneHa B baHK B TeuyeHne 24 4acoB B CYyTKU 7
OHen B Hepento u bypetr mucnonHeHa baHkom B
pexunme peanbHOro BpemeHu;

- OCyWecTBNATb NepeBoAbl AEHE)KHbIX CpeacTB B
KbIPrbI3CKMX COMaXx Ha cYeTa TPEeTbMX KL, OTKPbITbIX
B APYrMX Kommepuyeckux 6aHkax KbiprbiactaHa, no
KAMPUHIOBOM/rPOCCOBOI/MUHBIM CUCTEMAM PaCYeToB
HaumoHanbHoro baHka Kbiprbidcko Pecnybamku
(nanee — HEKP). Mpu 3TOoM MHCTPYKumnsa KnueHTa o
coBeplleHnUM 6e3HaNMYHOro NepeBoAa AEHEMHbIX
CpeacTB B KbIPrbI3CKMX COMax Ha cyeTa TPeTbuX auL,
OTKPbITbIX B APYrMX  KOMMeEpYeckux bHaHKax
Kbiprbi3acTaHa, moxeT 6bITb HanpaBieHa B baHK B
TeyeHne 24 4acoB B CYyTKM 7 OHEW B Hegento.
NcnonHeHune TaKkom MHCTPYKLUMHK Knnenta
ocyuwectsnaetcs baHKOm B TeyeHMe OGAHKOBCKOrO
OHA B YCTQHOBNEHHble pOAA KaxKAOM CUCTEMBDI
pacyeToB 4Yacbl. MHCTPYKUUMK, NOoayYyeHHble baHKom
nocsie yKa3aHHOro BpeMeHM, UCNosHATCA baHKom
Ha cnepyowmnii 6aHKOBCKUI AeHb. UHCTpyKuuM,
oTnpasneHHble KnveHTom B Hepaboune gHu,
ncnonHsoTcs baHKoM B nepBblt HaHKOBCKUIN AEHD,
cneayrouwmin 3a Hepabouum gHem;

- nocne BHeapeHWs OAHKOM COOTBETCTBYIOLLEN
dyHKUMKM B cucteme «UHTepHeT-baHKMHM» pexunma
MONHOrO A0CTyna AaBaTb baHKy YyKasaHuA O
nepeBoge AEHEXHbIX CPeacTs B AOCTYMNHOW B
cucteme « MIHTepHeT-6aHKUHI» MHOCTPAHHOM BantoTe
Ha cyeTa TPETbWUX NNL, OTKPbITble B APYrnx HGaHKax.
MHCcTpyKuMn KnneHTa o coBeplueHnmn 6es3HannyHoro
nepeBoga AeHEXHbIX CPeACTB B TaKOM MHOCTPAHHOM
Ba/IlOTE MCMOAHAOTCA BaHKOM MO MeXAyHapoaHOM
cucteme CBUODT yepes nobon n3
KOppecnoHAEeHTCKMX cyetoB 6HaHKa, Ha ero
ycmoTpeHune. UMHCTpyKumAa KnmeHTa O coBepLueHun
6e3HanMYHOro nepeBoda [AEHEeXHbIX cpeacts B

be carried out by the bank in a real-time mode. The
Customer undertakes not to make payments in
foreign currency to other customers of the Bank,
unless otherwise provided by the Customer’s
account mode in consultation and coordination
with the Bank;

- to perform money transfers concerning his/her
accounts opened with the Bank, within the limits,
provided the Customer according to the present
agreement or set by the bank. Whereas the
Customer’s instructions concerning the money
transfer from his/her account to the accounts of the
third parties opened with the Bank, can be sent to
the Bank 24/7 and will be executed by the Bank in a
real-time mode;

- to make transfers in KGS to the accounts of the
third parties opened with other commercial banks
via the clearing/gross/other payment systems of
the National Bank of the Kyrgyz Republic (NBKR). At
that, the Customer’s instructions to perform money
transfers in KGS to accounts of third parties, opened
with other commercial banks of the Kyrgyzstan can
be sent to the Bank 24/7. Execution of such
customer’s instruction is performed by the Bank
within the hours established for each system within
the banking day. The instructions received by the
Bank after the abovementioned time shall be
executed by the Bank the next banking day. The
instructions sent by the Customer to the Bank on a
non-working day shall be executed by the Bank on
the first day after the non-working day;

- after the introduction by the Bank of the
appropriate function of the full access mode in the
Internet-Banking system to give order to the Bank
for funds to be transferred in foreign currency
available in the Internet banking system to the
accounts of the third parties opened with other
banks. The Customer’s instructions to transfer
cashless money in such foreign currency shall be
executed by the Bank with international SWIFT
system through any correspondent account of the
Bank at its discretion. The Customer’s instructions
to transfer cashless money in such foreign currency
can be sent to the Bank at any time of a day and on
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TAKOM  MHOCTPAHHOM  BanoTe  MOXeT  ObITb
HanpasneHa B baHK B TeyeHne 24 4acoB B CYyTKKU 7
AHel B Hegento. MHCTpyKUunm KnneHTa, nosyvyeHHble
baHkom B  TeyeHMe  OAHKOBCKOrO AHA B
yCTaHOBNEHHble bBaHKOM onepauMoOHHble 4achl,
pa3melleHHble Ha oduumanbHOM caiTe baHKa,
ncnonHaAoTca baHKkom B TOT e BaHKOBCKMN AEHb C
0aToM BaNOTMPOBAHUA «AeHb B AeHb» (“same value
date”). WMHCTpyKuumM, nony4yeHHble BaHKom nocne
YCTQHOBNEHHbIX 4acoB, WCNOAHAKTCA BbaHKOM Ha
cneayrouwmm OaHKOBCKMI  AeHb C  gatou
BaNOTUPOBAHMA «Ha cneayowmii geHb” (“next value
date”). WHcTpyKuMK, oTnpasBnieHHble KnueHTom B
Hepaboune AHM, UCNONHATCA BaHKOM B nepBbii
GaHKOBCKUI fleHb, CAeayolnii 3a Hepabouum, c
[aTol Ba/lOTMPOBAHUA «AeHb B AeHb» (“same value
date”);

- OCYyWecTBNATb MHble onepauuu,
KOTOpPbIX AOCTYNHO  KnueHTy
«NHTEepHeT-baHKUHI».

C.10.4 bBaHKoBckoe o0b6cnyXuMBaHME B CUCTEME
«NHTepHeT-baHKMHI» npepgoctasnaeTca KauveHty,
UMeroLEeMY A0CTYN B UHTEPHET M COOTBETCTBYIOLLEE
HeobxoaMmoe TexHuyeckoe obopyaoBaHue. Bce
6aHKOBCKME onepaumm UcnonHawTcs baHKom no
nopyyeHmam KnueHTa (npousseseHHbIM 4epes
cuctemy  «MHTepHeT-BaHKWMHIY»), KoTopomy Ans
[OCTyNa K ero pacyeTHbIM CYETaM 4Yepes CUCTEMY
«UHTepHeT-BaHKNHI» nepegatorca nma
nonb3osaTtensa, naponb, [MMNH-kogq wn E-TOKEH
(cneumanbHoe ycTPOMCTBO, reHepupytoLLee naposb
poctyna B cuctemy «MMHTepHeT-baHKUHM»Y  npu
KaX4AOM BXO4€e B cUCTeMy, nepegaBaemoe KAneHTy,
B C/Ny4ae MOAKAKYEHMA CcUCTEMDbl «UHTEpHeT-
BaHKWMHr» B  pexume NONHOrO AOCTyna 3a
OONONHUTENbHYO NNAaTy cornacHo Tapudam baHKa)
M WHble KoAbl AOCTyna (fanee BMecTe MMeHyemble
Koabl goctyna K cucteme «MHTepHeT-BaHKMHra»).
C.10.5 CtopoHbl NpM3HAlOT, YTO KOAbl AOCTyna K
cucteme «UHTEepHeT-BaHKNHM ABNAOTCA
3NIeKTPOHHOM  nognucbto  KaneHTa,  KoTopas
pernameHTMpyeTcs B COOTBETCTBUM C
3aKOHoZaTenbCcTBOM  Kblprbisckoh  Pecnyb6aumku.
CTOpOHbI HACTOAWEr0 AOroBOpa TaKKe MpPU3HaloT,
YTO KOApl A0CTyna K cucteme «MHTepHeT-baHKMHM»
NPW3HAOTCA pPaBHO3HAYHbIMKU COOBCTBEHHOPYYHOM
noanuMcuM YNONHOMOYEHHbIX /UL, YKa3aHHbIX B
KapToyke 06pasuoB Mognucen M OTTUCKA MNevaTu
KnueHTta, nmbo nny, yKasaHHbIX B AOBEPEHHOCTH,

nposeaeHune
yepes cuctemy

any day of a week. The Customer’s instructions,
received by the Bank during banking day within
operational hours established by the Bank on
official site of the Bank shall be executed by the
Bank on the same day with the value date “same
value date”. The instructions, received by the Bank
after established hours shall be executed by the
Bank the next banking day with the value date “next
value date”. The instructions sent by the Customer
on a non-working day shall be executed by the Bank
on the first banking day after the non-working day
with the value date “same value date”;

- to perform other operations, execution of those
is available for the Customer via “Internet banking”
system.

C.10.4 The banking servicing with the Internet-
Banking system shall be delivered to the Customer
that has an access to the Internet and related
necessary technical equipment. All Bank
transactions shall be executed by the bank upon
the instructions (sent through the Internet -
Banking system) of the Customer that so as to
access to the accounts through the Internet -
Banking system is provided with an account,
password, PIN code and e-token (a special device
generating a password to access the Internet
Banking system each time the Customer accesses,
that is provided to if the Customer connected with
him the Internet - Banking system in the full access
mode according to fee fixed in The Bank’s tariffs)
and other access codes (hereinafter the Internet-
Banking access codes).

C.10.5 The Parties admit that the Internet-
Banking access codes being are the Customer’s e-
signature, which is regulated in accordance with
the legislation of the Kyrgyz Republic. The Parties
hereof also admit that the Internet-Banking access
codes shall be considered equal to the manual
signature of authorized persons specified in the
Sample Signatures and Stamp Cards of the
Customer, or persons indicated in Power of
attorney issued by the Customer, or other means,
acceptable for the bank.
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BblAaHHOM KnueHTOmM, wan apyrum cnocobom,
npuemnembim ana baHka.

C.10.6 CTOopoOHbl MPM3HAIOT, YTO pPaACNOPANKEHUA
KnneHta o npoBegeHuMM HGaHKOBCKMX onepauuin B
cucteme «MHTepHET-BaHKUHIY B peXume NOJAHOro
[0CTyna, caenaHHble No pacyeTHOMY cveTy KnneHTa

C NCnoab3oBaHMEM MPaBU/IbHbIX KOAOB AO0CTyMNa K

cncreme «MHTepHeT-EaHKMHF», CHNTAOTCA
nexoaAawmmmn oT KnuneHra, COCTaB/1EHHbIMU
YNO/THOMOYEHHbIMU TNLaMU, YKa3aHHbIMU B

KapToyke ¢ obpasuamu nognucem M OTTUCKOM
neyatm, wW/MAnM  OOBEPEHHOCTW, NepedaHHbIX
KnneHtom B BaHK, UEeNOCTHbIMU U HEU3MEHHbIMU, U
IOPUOMYECKN NPUPABHUBAOTCA K  MHCTPYKLMUAM
KnueHta, nonyyeHHbiIm BaHKOM OT Hero Ha
OyMa)KHOM HocuTene C MPUIOXNKEHMEM OTTUCKA
ne4atm wm o¢dOPMAEHHbIM B COOTBETCTBMM C
HOPMAaTUBHbIMK MNPaBOBbIMW aKTaMu Kblprbi3ckom
Pecnybauku.

C.10.7 CTOpOHbI NPU3HAIOT, YTO BbINMMCKA MO CYETY,
npepoctasnsemas baHKomM Ha nepuogmyeckom
OCHOBE,  eXe[JHEeBHOM, eXeHegenbHOM  UAM
eXXeMEeCAYHOM CcornacHo 3aABfeHUo  KaueHTa,
AsnaeTca OOKYMEHTOM, NoATBEPXKAA MM
ocyuwiectsneHme cammm  KnaneHTom 6GaHKOBCKMX
onepaumMin No cBoemMy pacyeTHOMY CYeTy, B TOM
yncne € MUCNoNb3oBaHMEM cuCTeMbl «UHTepHeT-
BaHKUHI» pernma noaHoro gocryna.

C.10.8 baHkK o0basyeTcsa:

- obecneuntb KOHOMAEHUMANBHOCTL MHOOPMaLUK
KnneHta, B  COOTBETCTBUM C  BHYTPEHHUMMU
npoueaypamm obecnevyeHna MHPOPMALMOHHOWM
6€30MacHOCTU N BCEMWU BO3MOXHbIMM cnocobamu,
M3BeCTHbIMM  bBaHKy, B  Lenax WUCKAYEHUS
HeaBTOPM3MPOBAHHOIO A0CTYNa K cepBepy baHKa;

- O6ecneuntb HopManbHoe ¢GYHKLMOHUPOBaAHME
CUCTEMbBI, B C/ly4ae BO3HMKHOBEHUA TEXHUYECKMUX
npobnem B npouecce WCNO/Ab30BaHUA CUCTEMbI
«NHTEepHEeT-BaHKUHIM», NPUNOXUTL Heobxogumble
ycuava n npeanpuHATb BCE BO3MOMKHble OENCTBUA
NO WX YCTPaHEHWIO B pa3yMHble CPOKMK. Mpu 3Tom
KnueHT He BnNpase nNpeabasaaTb NpPeTeH3nit baHKky o
HedYHKLMOHMPOBAHUK CUCTEMBbI «UHTepHeT-
BaHKMHI» B perknme MOAHOro AOCTyNa, U B Nepuog,
YCTPAaHEHUA  TEXHUYEeCKUX  npobnem  [AO/KeH
oCyLecTBNATb OaHKOBCKME onepauuMm 0b6blYHbIM
CNocob0oM € MCno/ib30BaHMEM BYMaXKHbIX HOCUTENEN
WU UHBIMK cnocobamu;

C.10.6 The parties acknowledge that the orders
of the customer for bank transactions to be carried
out in the Internet-Banking system in the full access
mode made in regard to the account of the
Customer using correct codes of access to the
Internet Banking system outgoing from the
Customer, drawn up by the authorized persons
indicated in the Sample Signatures and Stamp Card
and/or in the Power of Attorney provided to the
Bank by the Customer in complete and unchanged
form, as well as legally equal to the instructions of
the Customer received by the Bank on paper with
attached stamp print and executed in accordance
with the regulatory and legal acts of the Kyrgyz
Republic.

C.10.7 The Parties acknowledge that the account
statement periodically provided by the Bank: daily,
weekly or monthly, in accordance with the
application of the Customer, is the document
proving the carried out transactions by the
Customer through his account Bank, including the
usage of the Internet-Banking system of the full
access mode.

C.10.8 The Bank undertakes:

- To ensure the confidentiality of information of
the Customer in accordance with the internal
information security procedures and with all
available to the Bank means so as to eliminate
unauthorized access to the server of the Bank;

- In case of technical problems in the using the
Internet-Banking system, to ensure standard
system functioning and apply all necessary efforts
and to take all possible measures to eliminate them
within a reasonable term. In this case the Customer
cannot lay any claim to as to nonfunctioning in the
Internet-Banking system in the full access mode and
the Bank has to carry out bank transaction in
standard manner with the use of paper or in other
ways during the elimination of technical problems;

leHepanbHbIV gorosop HaHKoBCKOro cyeta yteep:kaeH 30 niona 2021 roga PacnopsxeHnem Ne7

3I'M no nNpaBoOBOW M OpraHW3aLMOHHOW AeATeNIbHOCTH, BCTYNuA B cuny 01 ceHTABpa 2021 roaa
/ General Bank Account Agreement approved on July 30, 2021 by the Order #7 of DGM/Legal and Organization,

23

entered into force on September 01, 2021




- npucsontb Knnenty MNMH n BbigaTb Koabl goctyna
nocne npenoctasieHMa KanmeHTOm 3aaBAEHUA WU
NOAKNOYEHMA K cucTeme «MHTepHEeT-BbaHKUHIY;

- OCyLWecTBAATb 6aHKOBCKOE obcnyxunBaHme
Knnenta B cucrteme «MHTepHeT-baHKMHI» B
COOTBETCTBMU C PEXMMOM [0CTYN3;

- BbINOAHATbL NopyyeHuAa KaneHTa, nepedaHHble B
cucteme «UHTepHeT-baHKMHM» B cooTBeTCTBUM C
pexXumom [0CTyna, B CPOKWU, NpenycMOTpPeHHble
HacToAwmm [loroBopom;

- XpaHWTb TakHy no onepaumam KnveHTa w
npeaocTaBnATb CBeAeHMA NO HUM TPeTbUm Nnuam
TONbKO B cyyasx, npeaycMoTpeHHbIX
3aKoHoaaTenbcTBoM  Kbiprbisckon Pecnybanku u
HacToAwMM [loroBopom;

- HemeaNieHHO 3abnoKkuposaTb poctyn K
pacyeTHOMy cyeTy KnmeHTa npu  noayvyeHuu
cooTBeTcTBYylOWEro TpeboBaHua oT KiauneHta B
nopsagke, npeaycMmoTpeHHOM HaCTOALLMM
Jorosopom, nnbo B cayyaax, nNpenycMOTPEHHbIX
3aKoHoZaTenbCcTBOM Kbiprbi3ckoi Pecnybinku;

- npegoctaButb KAneHTy HOBble Koabl AOCTyna B

cuctemy  «MHTepHeT-baHKMHIM»  NO  33aABNEHMUIO
KnneHta;
- npousBecTM Heobxoaumble npoueaypbl Mo

NPOBepKe [AOKYMEHTOB, MOATBEPXKAAMOLWMX NPaBo
AOCTyna  COTpPyAHUKOB  KameHTa K cucteme
«MHTepHeT-BaHKMHIY, 1, NPW HAIMYUK TaKOTO NpPaBa,

paspewuntb MM pgoctyn B cuctemy «UHTepHerT-
BaHKUHIY;
- BblgaBaTtb KnneHty  3aBepeHHyto KONuio

NAaTeXHOro Nopy4yeHna Ha bymarkHom HocuTene no
6aHKOBCKMM  onepaumam, NPOU3BEAEHHbIM B
cucteme  «MHTepHeT-BaHKUHIM»  penma noaHoro
pocTyna.

C.10.9 baHK nmeeT Npaso:

- B OAHOCTOPOHHEM nopsagke N3MEHATb
6aHKoBCcKMe Tapudbl Ha obCayKMBaHME B cUCTEMe
«MHTepHeT-baHKNHTY, pa3smecTus OAHHYIO
MHPOPMALUMIO B ONepaLMoOHHOM 3ane baHKa Mau Ha
oduumanbHom Beb-caliTe: www.demirbank.kg;

- npousBoauTb 6esaKuentHoe (6e3 cornacua
KnuenTta) cnucaHme c ntobbix, OTKPbITbIX B BaHKe,
cyetoB KnmeHTa cymm BoO3HarpaxaeHusa baHKa 3a
npeaocTaB/NeHHble YCAYyrM B MOMEHT COBepLueHUs
onepaumun B cucteme «MHTepHeT-baHKUHM pexxuma
MONIHOTO A0CTyMna, a TaKXe cnucaHue owunboyHo
3a4YMCNIEHHDbIX CYMM, B C/lly4anx yCTaHOBAEHUA daKTa

- to assign IIN to the Customer and issue new
codes of access after the Customer provided the
application and connected to the Internet-Banking
system;

- to service the Customer in the Internet-Banking
system in according of the mode;

- to fulfill the orders of the Customer transferred
via the “Internet-Banking” system in according of
the mode within the terms provided hereby;

- to keep the information of the transactions of
the Customer in secret and provide it to third
parties only in cases provided by the Kyrgyz
legislation and present Agreement;

- to immediately block the access to the account
of the Customer if s/he provides a corresponding
request in the manner provided herewith, or in
cases provided by the Kyrgyz legislation;

- to provide the Customer with new access codes
to the Internet Banking system under his/her
application;

- to perform necessary checking procedures
confirming the right of the Customer’s employees
to have an access to the Internet-Banking system
and if there is such right it should provide him/her
with the access to the Internet Banking system;

- to issue the Customer the confirmed copy of a
payment order on paper with regard to bank
transactions carried out in the Internet-Banking
system in full access mode.

C.10.9 The Bankis entitled:

- to unilaterally change the Bank’s tariffs for
“Internet-Banking” system servicing by posting
such information in the Bank’s operation hall or on
the official web-site: www.demirbank.kg;

- without any notice (without Customer’s
consent) to debit commissions of the Bank for
services rendered from any Customer’s accounts
opened with the Bank at the moment of transaction
carrying out in the Internet-Banking system, also
the amounts credited to the account by mistake the
amounts of any debt of the Customer to the Bank
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OWNDBOYHOrO 3aYMCNEHUA [OEHENKHbIX CPeacTB Ha
cyeta KnueHta, cymm n0bON 3340/1KEHHOCTH
KnueHta nepeg baHKOM, a TaKkXKe B ApYrnx cay4asx,
YCTaHOBNEHHbIX 3aKOHOAATeNbCTBOM Kbiprbi3ckon
Pecnybnuku;

- OTKa3aTb KnueHTy B coBeplieHMn onepaunmn B
cucteme «UHTepHeT-baHKUHM»  peXuma noaHoro
[0CTyna B C/ly4ae HEMOHOIO (HEBEPHOro) yKa3aHuA
KnneHTOM peKkBU3NTOB COBepLUaeMOn onepauuu,

HapyLweHuA CpOKOB ee coBeplueHus,
HEeCoOTBETCTBMA coBepLIaemol onepauunu
AencTeylowemMy  3akoHogatenbctsy  Kbiprbi3ckon
Pecnyb6ankKn, a TakKe B CAy4asx HeLOCTaTOYHOCTU
OeHeXHbIx cpeactB Ha cvete Knuventa Aana
CcoBeplleHns onepauun  wu/uam  ana  onnatbl
BO3Harpa*kaeHuma baHKa 3a cosepLlaemyto
onepaumio;

- 3abnokuposatb MNMH Knnenta B cnyyasx, ecam, no
MHeHuio baHKa, npoucxoAnT HapylweHue uam
MOMbITKM HapylweHuAa npoueaypbl 6e3onacHocTu
cuctembl «MHTepHeT-BaHKUHI»;

- B cnyyae OTCYTCTBUA OOKYMEHTOB,

NoATBEPKAAOWMX MPABO COTPYAHUKOB KameHTa Ha
[OCTYyN UM COBeplleHMe onepaunim B CUCTEME
«MNHTepHeT-baHKMHI» peXxMma NOAHOro A0CTyna,
OTKa3aTb B AOCTyne B CUCTEMY 3TUM COTPYAHWUKAM
KnuneHra;
- B CNy4Yae HeobXoAMMOCTU, YMEHbBLUUTb CYyTOYHbIN
NMMUT Ha GaHKOBCKME omnepauuu, npousBoauMble
KnuneHtom u4epes cucremy «UNHTepHeT-baHKMHI»
peXXnuma nosIHOro ZI0CTyna, a Tak¥kKe pa3oBbln AMMUT
Ha onepauuto 6e3 NnpeaBapUTENbHOIO YBEAOMIEHNA
KnuneHta;
- paccmatpuBaTb 4 (4eTblpe) MOMbITKM BBOAA
HenpaBMAbLHOIro MMEeHU NoNb3oBaTeNa u/unun naponsa
n/munn  MWH-Koga KaK  HapylleHWe  CcuUcTembl
6e3sonacHocTK, BcneacTBUe 4ero 3ab/0KMPOBaTbL
UNH KnuneHra;
- NPOBOAMTb BPEMEHHYIO OCTAaHOBKY paboTbl
cuctembl  «MHTepHeT-BaHKUHM»  anA  npoBefeHuA
npoueaypbl «KoHew, onepaunMoHHOro AHA», CMEHbI
nporpammHoro obecrneyeHMa W NpoBeAeHUs
npodunakTnyecknx pabor;
- HemeaNleHHO aHHyAMpoBaTb A0CTyn KameHTa wm
3anpeTuTb A0CTYN B cuctemy «MHTepHeT-baHKMHI» B
cneayrowmx cayyanx:

a) Ha OCHOBaHMM YCTHOTO W TMNUCbMEHHOro

3anpoca Knnenta B Cnyyasx,
npPeaycMOTPEHHbIX HACTOAWMM [JOroBopom;

and also in other cases provided by the Kyrgyz
legislation;

- to refuse to the Customer to perform
transactions in the Internet-Banking of the full
access mode in case of incomplete (incorrect)
identification by the Customer of performing
transaction details, violation of its accomplishment
terms, noncompliance of performing transaction
with the Kyrgyz legislation and also there is lack of
funds in the account of the Customer to perform a
transaction and/or to pay commissions of the Bank
for performing transaction;

- to block the Customer’s IIN if according to the
Bank there is violation or attempts to violate
security procedure of the Internet-Banking system;

- torefuse Customer’s employees to access to and
to operate in the Internet-Banking system of the full
access mode in case there are no documents
proving their right to perform transactions and to
the access to the Internet-Banking system;

- if necessity to decrease daily limit on bank
transactions being performed by the Customer set
for banking transactions in Internet-Banking system
of the full access mode without making prior notice;

- to consider 4 (four) attempts to enter an
incorrect user name, and/or password and/or PIN-
code as the violation of security system and
consequently to block Customer’s lIN;

- to temporally stop the Internet-Banking system
functioning for the “end of operating day”
procedure fulfillment, the software change and to
do the preventive works;

- immediately annul the access of the Customer
and restrict the access to the Internet-Banking
system as follows:

a) Basing on the oral and written request of the
Customer in cases provided hereby;

leHepanbHbIV gorosop HaHKoBCKOro cyeta yteep:kaeH 30 niona 2021 roga PacnopsxeHnem Ne7

3I'M no nNpaBoOBOW M OpraHW3aLMOHHOW AeATeNIbHOCTH, BCTYNuA B cuny 01 ceHTABpa 2021 roaa

/ General Bank Account Agreement approved on July 30, 2021 by the Order #7 of DGM/Legal and Organization,

25

entered into force on September 01, 2021




b) npwu 3aKpbITUK pacyeTHbIX cHeToB KNNEHTa;

C) NPYM  HANOXKeHUW apecTa/6NOKUPOBKU  Ha
pacyeTHbIn cyeT KnneHTa B COOTBETCTBUM C
AeNCTBYOWUM 3aKOHO4ATENbCTBOM
Kbipreiackon Pecnybanku;

d) npn  ycraHoBneHUMU orpaHuYeHni Ha
AeATENbHOCTb MO PAacYeTHOMY cyeTy KNneHTa;

e) B gpyrMx  cayyaax, nNpenycMoTpeHHbIX
3aKOHOATeNbCTBOM Kblprbi3ckom
Pecny6auku.

C.10.10 KnueHT 06a3aH:

- BbINONHATL TpeboBaHUA BaHKa, NpeabsaBAAemble
B cBA3M C obcnyKmBaHMem B cucteme «MHTepHeT-
BaHKUHI»;

- onnaumsatb ycnyrn baHka no obcnyKmBaHuio B
cucteme  «MHTepHeT-BaHKUHI» B COOTBETCTBUM C
Tapudamm baHka;

- COXpaHATb B CeKpeTe OT TPeTbuUX UL, UMA
nonb3osaTena, naponb u NNH-Koa, onAa goctyna K
cyeTy 4yepes cucrtemy  «MHTEepHeT-baHKMHIM,
obecneunTb coxpaHHocTb E-TOKEH;

- nepuoamyecku (He perke 1 pasa B Tpu mecsua)
NPoBOAMTb 3aMeHy Mapona A[ocCTyna K cucteme
«NHTEepHeT-baHKUHI»;

- B CAyd4ae yTepu/Kpaxkv WMMeHW nosib3oBaTena
n/wnn naponsa u/vnn NUH-koga n/mam E-TOKEHa
WA  npu  ObBHApyXeHUM CcNyy4yaeB nNpoBeaeHUA
onepaumn no cyety KnuveHTa € MCNoONb30BaHMEM
cucTemsl «NHTEepHeT-baHKUHIY,
HECAHKLUMOHMPOBAHHbIX nocneaHum,
HesameanTeNibHO 0bpaTuUTbca B baHK no Tenedory
C YCTHbIM TpeboBaHuem 6Gno0KuposaHua UUH uan
JINYHO C COObLLEHMEM yA0CTOBEPAOWMX JNYHOCTb
KnneHTa AaHHbIX, C TMCbMEHHbIM NOATBEPKAEHUEM
AaHHoro TpeboBaHMA He No3aHee, Yem B TeyeHune 10
KafieHOapHbIX AHEeW nocne 3aABJEHUA YCTHOro
TpeboBaHus;

- nepuvogmyeckm nposepATb cooTBeTCcTBME
H6aHKOBCKMX pekBuM3MTOB B [epeyHe nosayyatenen
nnaTexen, nNpoBepATb COOTBETCTBME  AAHHbIX
peksun3nToB Cc  BaHKOBCKMMU peKkBM3nUTaMM
nonyyartesnen nepesogos;

- Npou3BOAMTb OMepauuu Mo pPacyeTHOMY CYeTy B
cucteme «MHTEepHeT-baHKMHI» B pexume NOAHOro
[OCTyMa, B  COOTBETCTBMM C  AEUCTBYHOLWMM
3aKoHogaTenbctBOM Kblprbidckon Pecnybankm m
YCNOBUAMMK, NpPenycMOTPeHHbIMKU  [eHepasibHbIM

b) When the Customer’s accounts are being
closed;

c) When the Customer’s account is under the
arrest/blocking according to the acting Kyrgyz
legislation;

d) When establishment of limits on the
Customer’s account(s)’ activities;

e) In other cases provided by the Kyrgyz
legislation.

C.10.10 The Customer undertakes:
- to fulfill the Bank’s requirements related to
service in the Internet Banking system;

- to payon the servicing services of the Bank in the
Internet-Banking system in accordance with the
Bank’s Tariffs;

- to keep in secret from third parties the user
name, password and PIN-code to have an access to
the account through Internet-Banking system, to
ensure the safety of the E-Token;

- to change periodically (not less than once per 3
months) the access password to the Internet-
Banking system;

- in case of the loss/theft of the user name and/or
password and/or PIN-code and/or E-token or in
case there are Customer’s accounts transaction
performance in the Internet-Banking system
unauthorized by the last, to immediately address to
the Bank through the telephone orally requesting to
block IIN or send a message identifying the personal
data of the Customer with the written confirmation
of such request not later than within 10 calendar
days after stating the oral requirement;

- to periodically check the conformity of bank
details in the beneficiaries’ list and check the
conformity of these details with the bank details of
the beneficiaries money transfers;

- to perform account transactions in the Internet-
Banking system of the full access mode in
accordance with the current legislation of the
Kyrgyz Republic and conditions, provided by the
General Account Agreement and hereby;
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pgoroBopom H6aHKOBCKOrO cyeTa M
[,0roBOpOM;

- npuobpectn y baHka muHumym 1 (oguH) E-TOKEH
Ha Nntoboi ypoBeHb NpU NPOBEAEHUM onepaumin ¢
NCNoNb30BaHNEM cucTeMbl «UHTepHeT-BaHKUHIY B
peXKnme NoAHOro gocTyna. B cnyyae Haanuma 6onee
OOHOro U3 MNosb30oBaTesiell Ha OAHOM M3 YPOBHEN,
npuobpeteHne E-TOKEHa HeobxoaMmo ana Kaxaoro
M3 NONb30BaTE/IEN.

C.10.11 KnumeHT umeeT Npaso:

- NOJIb30BaTbCA KOMIMJIEKCOM  YC/IYyr  CUCTEMDI
«MHTepHeT-baHKNHI» B COOTBETCTBUM C PEXMMOM
[0CTyNna K CUCTEME Ha YC/IOBMAX, NPeayCMOTPEHHbIX
HacToAwmM [JoroBopom;

- Ha3Ha4uUTb CBOWX COTPYAHWKOB B KayecTse nul,
YNOMHOMOYEHHbIX MMETb AOCTyn W coBepLliaTb

HaCTOALLUM

onepaumn B cucteme «UHTepHeT-baHKMHI» B
COOTBETCTBUMU c peXnumom gocrtyna o
npeaocTaBieHnem NoATBEePXAAOLLUX bakT

Ha3Ha4YeHWA JOKYMEHTOB;
- YCTQHOBWTb CYTOYHbIE IMMUTbI U IMMUTbI HA OAHY
onepauuio gns ynoJHOMOYEHHbIX COTPYAHWKOB, B

npegenax KOTOPbIX OHM BNpaBe coBeplaTb
onepaumMm B cucteme «UHTepHeT-BaHKUHr» B
pexume noJiHoro AocTyna. Mpw 3TOM

YCTaHOBNEHHble KAMEHTOM JIMMUTbI He [OO/KHbI
npesbIWaTb IMMUTbI, YCTAHOB/IEHHble baHKOM;

- pasatb baHKy pacnopsxkeHue o 6J10KMpPOBAHUM
UWUH, B nopagke, npefyCMOTPEHHOM HACTOALLUM
Jorosopom;

- MEeHATb KoAbl A0CTyna B cuctemy «MHTepHeT-
BaHKMHI» MO CBOEMY YCMOTPEHMUIO, HO HE perKe Yem
1 (ogunH) pas B Tpu mecAua;

- B CcNyyae 610KMpPOBAHUA UNH, KakK
npeagycmMmoTpeHo B HacToAlem [Jorosope,
obpatnutbcA B baHK C 3aABnAeHMEM Ha nosyyYeHue
HOBbIX KOAOB JocTyna B cuctemy «MHTepHer-
BaHKUHIY;

- No/yYaTb BbIMMCKM NO CHETY/aM, a TaKKe YYeTHbIN
Kypc HBKP Ha cBOM aneKTPOHHbIN aapec, yKa3aHHbIN
B 32ABJIEHUY;

- nonyuutb B baHKe  3aBepeHHyl0  KONUIO
NAaTeXXHOro nopy4vyeHna Ha BymarKHOM HocuTene no
6aHKOBCKMM  onepauuam, NpPou3BeAeHHbIM Mo
cucteme «MHTepHeT-baHKUHI».

C.10.12 BaHK He HeceT OTBETCTBEHHOCTb:

- 33 oOwWubKM, 3a4EpPXKKM WUIN  HEecnocobHOCTb
KnueHta nonyuutb goctyn B cuctemy «MHTepHer-
BaHKMHI», CBA3aHHbIE C HEencnpaBHOCTbIO

- to purchase at least one E-Token for any level in
performing transactions with the use of the service
of the Internet-Banking system of the full access
mode. In case of more than one user at one level,
the purchase of E-token is required for each user.

C.10.11 The Customer is entitled:

- to use full complex of the Internet-Banking
system services in accordance with the system
access mode under the conditions provided hereby;

- to assign company’s employees as authorized
persons with the access to the Internet Banking
system and perform transactions in according of
the mode providing the documents confirming the
assignment;

- to establish daily limits and limits on one
transaction for authorized employees within which
they have a right to perform transactions in the
Internet Banking system of the full access mode. In
addition the limits set by the Customer should not
exceed the limits established by the Bank;

- to order the Bank for blocking IIN in the manner
provided by p.3.24.hereof;

- to change access codes to the Internet-Banking
system at its discretion but not less than 1(once) per
3 (three) months;

- incaselIN is blocked as provided herein, to apply
to the Bank with application for getting of new
access codes to the Internet-Banking system;

- to receive account/s statements and NBKR
official rates to his/her e-mail address indicated in
the application subject to fees;

- to receive in the Bank the verified copy of a
payment order on paper for bank transactions
performed with the Internet Banking system.

C.10.12 The bank is not responsible for:

- errors, delays or inability of the Customer to
receive an access to the Internet-Banking system,
connected with defects of the Customer’s
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obopyaoBaHuA KnneHTa n/ cboes
KOMMYHMKaLMKN B KaHanax CBA3mn;

- 3a nospexaeHne obopynoBaHua KaneHTa uau

nnn

MHPopmaumKn, xpaHaweica B  0bopyaoBaHUM
KnneHnta, 3a  6e3onacHOCTb  MPOrpammHoOro
obecrneyeHMas M  NEPCOHANBLHONO  KOMMbIOTEPA
KnneHTa OT  pas/iMuHbIX BUPYCOB WU APYrUX
noBpeXaeHNN;

- 33 HEeBbINOJIHEHWE WHCTPYKUMA KnueHTa

Mcnonb3oBaHMEM cuUcTeMbl «MHTepHeT-BaHKUHI» B
peXKMme NOIHOTO A0CTYNa, C/IN HA PacYeTHbIN cyeT
KnneHta Obin HanoXeH apect MAM onepaumm no
Hemy 6bl 1M NPUOCTaHOBAEHbI KNMeHTOM B Nopsake,
npeAycMOTpeHHOM HacToswmm [loroBopom u/vmnu B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Kblprbi3cKom
Pecnybnuku;

- 33 cpeacTBa, NPOAYKTbl M YCAYyrM, C NOMOLLbIO
KOTOPbIX MPOU3BOAUTCA OOCNYyKMBAHWE B CUCTEME
«NHTepHeT-baHKKHI», obecneynBaemble TpeTbew
cTopoHOM (npoBaikgep goctyna K WHTepHerty,
KaHa/bl COTOBOM (pagnotenedoHHOM) CBA3M U Mp.);

- 32 HECaHKUMOHWPOBAHHbIA AOCTYNM B CUCTEMY,
Npou3oLLeaLWwmniA CO CTOPOHbI TPETbUX NIULL, B CNyYasnX,
Korga TakKol AO0CTyn MNpoOM3OLlWen B CUTyauuu, He
nognexalen nan He nognagatolein nos KOHTPOb
CO CTOPOHbI baHKa;

- 33 nocneacTsma HEeCBOEBPEMEHHOIO
yseagomnenusa KaneHtom baHka o6 ytepe / kpaxke /
MCNONb30BaHUMU HEeyNnoHOMOYEHHbIM IMLOM
naponsa u/vnn mmeHun nonv3osatens u/vnm MNUH-
Koaa u/vnu E-TOKEHa 1/unm nHbix KOAoB AocTyna, o
HenpaBW/bHO MPOU3BEAEHHbIX oOnepaumax U o
NonbITKaX HECaHKUMOHWPOBAHHOrO AocTyna K
pacyeTHoMy cyeTy KnueHTa € uMCNonb3oBaHWEM
cuctemol « MHTepHeT-BaHKKHM» (N1M60 0 coBepLueHUN
MOMNbITKM Takoro pgoctyna). Jliobblie yObITKM WK
OTBETCTBEHHOCTb BC/AEACTBME TaKUX UAN NOAO0OHbIX
[EeNCTBMIN NorKaTca Ha cyeT KnmeHTa;

- 3a BbINOJIHEHWE pacnopaXeHu KnauneHTta, B
cny4yae HenpeactasneHuna KnneHtom mHpopmaumm
06 yTepe, Kparke KoaoB focTyna K cucteme;

- 32 NoJlyyeHMe HeynoNHOMOYEHHbIM  JINLOM
nHbopMauumM, HanpPaBAEHHON Ha 3/1IEKTPOHHbIN
agpec, YKasaHHbIN B 3aABNEHUM.

C.10.13 CoseplieHne BaHKOBCKUX onepauuii u/mnu
coenok ¢ baHKOmM  nocpeactBOM  CUCTEMBbI
«MHTepHeT-BaHKNHT» C NoATBEPKAEHNEM
KnneHTtom cornacuma c ycnosmamm baHka no Ton uam
MHOM onepaumnn/coenke cyMTaeTca BCTYMNEHUEM

equipment and/or failures in communication
channels;

- damages to the equipment of the Customer or
information being stored in the hardware of the
Customer, for security of software and PC of the
Customer against different viruses and other

damages;

- non-fulfillment the Customer’s instructions as to
the use of the Internet-Banking system of the full
access mode, if the account(s) is/are arrested or
transactions were suspended by the Customer in
the order stated hereby and/or according to the
Kyrgyz legislation;

- facilities, products and services, which help
conduct servicing in the Internet-Banking system
are provided by third parties (Internet provider,
cellular (radiotelephone) communication channels
and etc.) to the Bank;

- unauthorized access by the third parties to the
system, not subject to or not under the control of
the Bank;

- consequences of untimely informing the
Customer by the Bank about the lost / stolen / using
by an unauthorized person password and/or user
name and/or PIN-code, and/or E-Token and/or
other Access Codes, about incorrectly performed
transactions and unauthorized access attempts to
the Customer’s account(s) with the Internet-
Banking system (or about attempts of such access).
Any losses or responsibility as a result of such or
alike actions are directly charged to account of the
Customer;

- Execution of the orders of the Customer if s/he
fails to provide the information about loss and theft
of the access codes to the system;

- If an authorized person receives the information
sent to the e-mail address specified in the
application.

C.10.13 Performance of bank transactions and/or
deals with the bank by means of the Internet-
Banking system and the confirmation of the
consent of the Customer with the conditions of the
Bank of one or another transaction/deal is
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Knnenta ¢ baHKom B [A0OroBopHble OTHOWeEHUA
(3aKkntoueHMem COOTBETCTBYIOLLEro A0roBopa) no
TakoW onepauuu/coenke U akUENTOM  Bcex
YKa3aHHbIX B CUCTEME YCIOBUN.

C.10.14 CropOHbI cornacHbl Npu3HaBaTb faHHbIE 06
onepaumax C UCNosb30BaHMEM CUCTEMDbI « IHTEepHeT-
BaHKMHI» Ha MaWUHHbBIX N 3NEKTPOHHbIX HOCUTENAX
B KayecTBe [OKasaTenbCTBa [ANA paspeweHuns
CNopoB B cyaax.

C.10.15 B cnyyae BHegpeHMa baHKOM HOBbIX YCAYT,
DOCTYMHbIX B cucteme «MHTepHeT-baHKUHI», KaneHT
MOeT BOCMNOJIb30BaTbCA MMM NyTeM MPUHATUA
YCNOBWI, ONUCAHHbIX B COOTBETCTBYIOLLEN BKIaAKe
cuctembl « MHTEepHET-BaHKUHM», 4TO ByAeT cunTaTbeA
cornacnem KnmeHta c npasuaamu, yCTaHOBAEHHbIMMU
BaHKOM Mo Ka*KAol KOHKPETHOM HOBO ycayre.

D. Ycnosua no npamomy O0ebemosaHuio
pacyemHozo cuema

D.10.1 B cnyyae nogayu KnneHtom
COOTBETCTBYIOLLErO 3aAB/NIEHMUA HA OKa3aHWe ycnyru
no npamomy faebeToBaHWIO pacyYeTHOro cyeTa
KnneHTa ana onnatbl ero perynapHbIX Naatexxen no
KOMMYHA/NIbHbIM MM WHbIM yCAyram, B MOPAALKeE,
ycTtaHoBneHHom  baHkom, bBaHK  Hanpasnsaet
Heobxoanmyto MHGopMauuto 06 STOM B KOMNAHMIO,
ycnyrun kotopow byayT onnaumeaTtbCsA NOCPeACTBOM
npAamoro aebetoBaHUA.

D.10.2 KnueHT 06na3yeTca obecneymsaTtb Ha CBOEM
pacyeTHOM cyYeTe B HALMOHA/JIbHOW BanoTe CyMMY,
OOCTATOYHYIO ANA ONaaTbl BCEX YCAYr, KOTOpPble OH
enaetr  onsaynsBaTb  NOCPeACTBOM  MPAMOro
AebetoBaHuA, n cornaceH, 4to baHk 6yaeT B3umaTtb
KOMMCCMIO 3a 3Ty YCAYry B pa3smepe, yCTaHOBNEHHOM
Tapudamun baHka, B 6e3aKUenTHOM nopsiake nytem
CNUCaHNA CYMMbl KOMMWUCCUWM C PACYETHOro cyeTa
KnneHta. B cnyvae OTCyTCTBMA  CpeacT8  Ha
pacyeTHOM cyeTe KaneHTa B HAUMOHANbHOW BantoTe
M Npu ycnoBuu, 4To KNneHT BbIpasma KenaHue o
CNUCAaHUN COOTBETCTBYIOLLEN CYMMbl naaTexa no
cucteme npamoro aebetoBaHMA ¢ pacYeTHbIX CYETOB
B OpyroM BanwTe B  NOCAE[0BATENbHOCTH,
yKasaHHoM B  3assneHun  KnmeHta,  BaHkK
OCYLLECTBNAET NAATeX M B3MMaHME KOMMCCUM C
COOTBETCTBYIOLWEro pacyeTHOro cyeta KnveHTta B
MHOCTPaHHOM BajtoTe o KOHBepTauunemn
HeobXxoAMMOWN CyMMbl B COMbl NO KypcCy MOKYMKK

regarded as the starting by the Customer
agreement relations with the Bank (by conducting
a related agreement) of such transaction/deal and
the acceptance of all conditions indicated in the
system.

C.10.14 Parties agree to acknowledge the data of
Internet-Banking system transactions in machine
and on electronic carriers as proofs for disputes so
that to be settled in the courts.

C.10.15 In the case of implementation of new
services by the Bank that are available in the
"Internet Banking" the Customer can take
advantage of them by taking the conditions
described in the corresponding tab of the "Internet
Banking", which will be considered as the
Customer's consent to the rules established by the
Bank for each specific new service.

D. Conditions of account direct debiting

D.10.1 In case the Customer submits a
corresponding application for direct debiting
servicing of the Customer’s account to pay his/her
regular payments for public utility and other
services in the manner provided by the Bank, the
Bank sends necessary information about this to the
company the services of which will be paid by direct
debiting.

D.10.2 The Customer is obliged to keep a
sufficient amount in his/her account in national
currency for payment of all services which s/he
wishes to pay for with direct debiting, and agrees
that the Bank will collect commission for this
service at the rate established by the Bank’s Tariffs
without notice by debiting the commission amount
from the account of the Customer. In case there are
no funds in the Customer’s account in national
currency and providing the Customer wants the
appropriate amount of payment to be debited from
accounts in foreign currencies via direct debiting
system in the manner indicated in the Customer’s
application, the Bank pays and charges
commissions from the appropriate Customer’s
account in foreign currency converting a necessary
amount to KGS at the related currency purchase
rate established by the Bank at the moment of such
conversion.
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COOTBETCTBYHOLLEM BaNIOTbl,  YCTAaHOBNEHHOMY
BaHKOM Ha MOMEHT TaKOM KOHBepTaLUM.

D.10.3 B cny4yae ecau B AeHb nNaaTexa no Nnpamomy
[ebeToBaHMIO OEHEeXKHbIX CPeAcTB Ha pacyeTHOM
cyete KnmeHTa byaet HepoctaTouyHO, baHK OoTKaxeT
B MpoBeAeHMM naaTtexa no cucteme MPAMOro
nebetoBaHMA U yaepuT ¢ KnmeHTa Komuccuio B
pasmepe, ycrtaHoBneHHOM Tapudbamm baHKa, 3a
TaKOWM OTKas.

D.10.4 KnueHT HacToAWMM noATBEPrKAAET, 4TO
BaHK He HeceT OTBETCTBEHHOCTb 3a Atobble
wTpadHble CaHKUMK, KOoTopble OyayT HaYMCNeHbl
KnneHTy KomnaHuewn, okasaswen ycnyry Kamenty, mn
KOTOpas He 6blna onnavyeHa baHkom no cucteme
npamoro gebetoBaHWA B CBA3M C OTCYTCTBMEM HA
pacyeTHom cyete KnueHTa HeobxoaAMMoOM CcymMMbl
OEHEXHbIX CPeACTB B AeHb NaaTexa.

D.10.5 B cnyyae ecnuM Ha pacyeTHOM cyeTe/ax
KnneHta 6yaet HeAOCTaTOYHO AEHEXHbIX CpeacTs
ANA onnaTbl Naatexken no npamomy aebetoBaHuio
Tpu pa3a n 6onee, baHK BNpase OTKAOUYUTb KAneHTa
OT ycayru npamoro gebeToBaHWs U U3BECTUTb 06
3TOM  noAy4YaTensa  [AEeHEeXHbIX Cpeacts  Ans
npekpaLeHna HanpaBaeHuA naaTeXHbIX
TpeboBaHui B BaHk. Bo3obHoBNeHUE
npeaocTaBieHMA yCayrn no npamomy aebetoBaHuto
B 3TOM C/1y4ae BO3MOXKHO MO yCMOTpeHuto baHKa Ha
OCHOBaHWWN NMCbMEHHOTO 3aABAeHnA KnneHTa.
D.10.6 O XenaHumu OTKa3aTbCA OT YCAYrU NPAMOro
nebetoBaHmAa KnueHT 06s3aH yBegomutb baHK B
nMcbMeHHOM popme He meHee, Yyem 3a 30 aHen oo
npeanosaraemoi AaTbl OTKa3a OT 4aHHOM yCayru.

E. Ycnoeua no ob6cayxueaHuio 3apnaamHo20
npoeKkma u 8binycK 0ebemHbix Kapm

E.10.1 B cnyyae nogauu KnneHtom
COOTBETCTBYIOLLErO 3aaBneHMA, baHK npegocrasnaer
ycayry no obcnyrKmBaHMe 3apnaaTHOroO NpoeKTa U
BbINYCKY AebeTHbIX KapT.

E.10.2 ocne nogayun, 3an0NHEHMA N NoANUCAHUA
BCEX AOKYMEHTOB COTpyaHWKamu KnueHTa, baHK B
CPOKM, YCTAHOB/IEHHbIE BHYTPEHHMMU JOKYMEHTAMMU
baHKa, OTKpblIBaeT nepcoHanbHble cyeTa
COTPYAHUKaMm Knnenta 7 npeaocTasnaeT
COTpyAHMKam aebeTHble KapTbl.

E.10.3 bBaHK 06A3yeTcA NPOBECTU MHCTPYKTAXK
COTPYAHUKOB KnuneHTa O nopagke mnosab30BaHUA
nebeTHol KapTol u baHKomaTom.

D.10.3 In case of insufficient funds in the
Customer’s account via direct debiting at the day of
payment, the Bank will refuse to make payment via
direct debiting system and will collect commission
from the Customer in the amount established by
the Terms and Conditions of the Bank for such
refusal.

D.10.4 Hereby, the Customer confirms that the
Bank is not responsible for any penalties which will
be accrued to the Customer by the company which
rendered the service to the Customer and which
was not paid by the Bank via direct debiting system
due to the absence of necessary amount in the
Customer’s account at the day of payment.

D.10.5 In case of insufficient funds on the
Customer’s account/s to pay for payments by direct
debiting system 3 times and more, the Bank has a
right to disconnect the Customer from direct
debiting system and inform the beneficiary about it
for ending of payment orders sending to the Bank.
In this case it is possible to restore direct debiting
service according to Customer’s written application
based on Bank’s decision.

D.10.6 Intention of the Customer to refuse the
direct debiting service should be informed to the
Bank in written form not less than 30 days before
the supposed date of refusal.

E. E) Salary Project Conditions and Debit Card
Issue

E.10.1 In case the Customer submits a
corresponding application for the Bank will render
salary project services and card issue services.

E.10.2 Upon completion and signing of all the
documents by the Customer’s employees the Bank
opens personal accounts to the Customer’s
employees and provides the employees with debit
cards.

E.10.3 The Bank undertakes to instruct the
Customer’s employees for the debit cards and
ATM.
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E.10.4 Nopagok ob6cnyXuBaHMA  COTPYAHMKOB
KnueHTa M OCyWeCcTBAEHMA  onepaumMm C
Mcnonb3oBaHMeM aebeTHOM KapTbl onpeaensetca
leHepanbHbIM [0roBOPOM 6GAHKOBCKOro cyeta C
Jep)atenem KapTbl, NOAMUCAHHbIM OTAENbHO C
KaxkablM COTPYAHMKOM KnueHTa.

E.10.5 bBaHK Bnpase BbINYCTUTb COTPYAHMKAM
KnueHta KpeauTHble KapTbl C YCTaHOBAEHMEM
KpeaAuTHOro nMmuTa B pasmepe, onpegeseHHOM
baHKOM.

E.10.6 KnueHT ob6s3yeTcA npeactaBnsaTb B baHK
MUCbMEHHYI0  WHCTPYKUMIO O  Nepeymc/iieHuu
3apaboTHOM nNnatbl W NAATEXKHYO BEAOMOCTb,
noAnucaHHble YNONHOMOYEHHbIMMU nmuamu
KnueHTa, a TaKKe niaTeXHyl0 BeAOMOCTb Ha
3/1eKTPOHHOM HocuTene (B dopmaTe, Tpebyemom
BaHKOM), MWAEHTUYHYIO C MUCbMEHHbIM BapMAHTOM.
[aHHble JOKYMEHTbI A0/IXKHbI BblTb NpeaoCcTaBAEHbI
B 6aHK B TeYeHMe OnepauMOHHbIX YacoB HaHKa 3a 1
(oamMH) pabouunit geHb A0 AOHA  3a4MCNEHUS
3apaboTHOM NNaTbl HA cyeTa COTPyAHMKOB KaneHTa.
MnatexHaa BeAOMOCTb AO/XKHA COAEpXKaTb MMeEHa
coTpyaHukoB KnueHta (BnagenbueB pebeTHbIx
KapT), HOMepa 1X CHEeTOB U CyMMbI K BbinaaTe. B aeHb
BbINAaTbl 3apaboTHoi nnatel  obwaa cymma
3apaboTHOM NNaTbl NEPEBOAMTCA C PACYETHOrO CYeTa
KnaneHTa u/mnmn nHoro cyeta KaneHta, ykasaHHOro B
cooTBeTCTBYOWEM 3aABAEHUM, HA NepCOoHasibHble
cyeTa COTPYAHMKOB KauneHTa. baHK He npou3BoauT
3auncneHne 3apaboTHOM nnatbl  COTPYAHWMKaAM
KnneHTta, OTKpbIBWMM cyeT B baHKe, HO He
nmerowmm aebeTHyto KapTy.

E.10.7 B cnyyae Hannuma pacxoXKAeHWN AaHHbIX
MeXAy SNEeKTPOHHbIM HOCUTENeMm U MUCbMEHHbIM
9K3eMNAAPOM  NJATEKHOW BEAOMOCTM, TONbKO
NOANWUCAHHBIAN 3K3eMNAApP NAaTeXHOM BeAOMOCTU
byneTt nmetb cuny ana baHka. MNpu aTom B cny4vae
HaNM4YMA He3HAYUTENbHbIX ANA BaHKa pacxoxaeHuin
OAHHbBIX B 3N1€KTPOHHOM ¢dopmaTte C NMUCbMEHHbIM
sKksemnnapom, bBaHK wumeeT npasBo caenatb
NcnpaBfeHUA OaHHbIX Ha 3/1eKTPOHHOM HocuTene,
coobwms no TenepoHy KOHTAKTHOMY AuUy O
HaIMYNK pacxokaeHunt nnbo, B cayvyae Haanyms
3HauUMTeNbHbIX ANA BbaHKa pPacxoXKAeHWM, OTKasaTb
KnneHty B nepeuncneHun 3apaboTHor nnaThbl
coTpyAHuKam KnneHTa.

E.10.8 bBaHK He HeceT OTBETCTBEHHOCTU nepepg
coTpygHukamm KnveHta u nepepg cammm KnneHtom
3a 3a4ep’KKY BbINAaTbl 3apaboTHOM Nnatbl B Cyyae

E.10.4 The order of servicing of the Customer’s
employees and conducting of operations on the
debit cards shall be defined in the Agreement on
debit card service, which should be signed
individually by each employee of the Customer.

E.10.5 The Bank has a right to issue credit cards
with establishing of credit limit in amount,
established by the Bank for the Customer.

E.10.6 The Customer shall submit to the Bank a
written order for salary payment to be transferred
and a written payroll sheet, signed by the
authorized persons of the Customer as well as
payroll sheet’s e-version (in the format requested
by the Bank) similar to the written form. These
documents should be provided to the Bank during
operational hours of the bank 1 (one) day prior to
crediting salary payment to the accounts of the
Customer’s employees. The payroll sheet must
consist of the names of the Customer’s employees
(debit cardholder), their accounts’ numbers and
amounts payable. On the payroll date the total
amount of the payroll shall be transferred from the
Customer’s account to personal accounts of the
employees. The Bank shall not perform salary
payment to the Customer’s employees opened
accounts with the Bank but do not have debit cards.

E.10.7 In case of differences between written
payroll and its e-version, only the signed written
version will have force for the Bank. If the
difference between written payroll and its e-
version is small, the Bank has a right to make
changes in the e-version and inform about such
changes the Customer by calling, if the difference is
significant for the Bank, it can refuse to transfer
salary to the Customer’s employees.

E.10.8 Bank will not be responsible to the
employees and to the Customer him/herself for the
delay in salary payment when there is the
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Hain4yna pacxoxXgeHna AOaHHbIX B nnaaTexHom
B4 OMOCTUN C SNNEKTPOHHbIM HOCUTENEM.

E.10.9 Bce KOMMUCCUU, CBfiI3aHHblE c
obcnyXKMBaHMEM  UHAMBUAYAJ/IbHbIX  CYETOB W
nebeTHbIX KapT, 6yayT onsiaymMBaTbCA

CaMOCTOATE/IbHO COOTBETCTBYHOLMM COTPYAHUKOM
KnueHra.

E.10.10 BmecTe C COOTBETCTBYIOWMM 3aaBAEHNEM
KnneHt o06na3yetcs npepoctaButb baHKy cnucok
COTPYAHMKOB, nojay4Yarowmx 3apaboTHyo nnaty
nocpeactsBom  aebeTHbIX  KapT  4epe3  ceTb
6aHKomatoB baHKka. B nocneaywowem B cayyae
BK/IHOYEHMA HOBbIX COTPYAHMKOB KAMEHTa B CMMCOK
no BbinsaTe 3apaboTHol naaTbl, KnneHT obasyeTtca
NMUCbMEHHO YyBeJOMWUTb BaHK 06 3Tom 3a 3(Tpu)
GaHKOBCKUX AHA A0 3a4McaeHua 3apaboTHON naaTbl
HOBbIM  cOTpyaHWKam  KnueHta. B caydae
YBOJMIbHEHUS  COTPyAHWKa  KnuneHTa-geprkaTtens
nebetHol KapTbl KnuveHT 06A3yeTca NUCbMEHHO
yBeoMUTb BaHK 06 3tom B TeyeHne 7 (cemmu)
6aHKOBCKMX AHEMW C  MOMEHTA  YBOJIbHEHUA
COTPYAHMKA.

E.10.11 KnumeHT 6epeT Ha ceba 06A3aTeNbCTBO
OKaszaTb cofencTeume baHKy B OTKPbITUM CYETOB WU
BbiNycKe AebeTHbIX KapT ero COTpyAHWMKam nytem
obecneyeHuna obpalleHMa COTPYAHUKOB KnneHTa B
BaHK pgnA nogayun 3aABNEHMA W NoANUCcaHUA
[OroBopa Ha OTKpbITME CYeTa W MNOAYYEHMUEe
nebeTHOM KapTbl.

E.10.12 B cny4ae, ecnu KaneHT no nobon npuunHe
He ByaeT BbiNAauMBaTb 3apaboTHYIO NAaTy BCEM UM
HEKOTOPbIM M3 COTPYAHWKOB (BHE 3aBUCMMOCTU OT
KONNYecTBa COTPYAHWKOB, KOTOpbIM He 6Oyget
BbIN/J1a4MBaTbCA 3apaboTHana nnata), KnmeHT obasaH
NMUCbMEHHO, He MeHee 4Yem 3a 3 paboumx AHS,
nponHdopmmnpoBaTb 06 3ToM BaHK.

E.10.13 Bbinnata 3apaboTHOM nnatbl  MOMXKeT
npousBoauTbca 6e3 NpenocTaBAeHUA AOKYMEHTOB,
npegycmoTpeHHbix N.E.10.6 HacToAwero Jorosopa B
Cny4yae, ecnu Bbinnata OyaeT NpPov3BOAUTLCA C
ncnonb3oBaHMem cuctembl «UHTepPHET-BaHKUHY.
Mpu atom y KnuveHTa A0MKEH ObiTb NOAKOYEH
MHTepHeT-baHKMHI B perkume nNOAHOro A[o0CTyna.
MepeyncneHne 3apaboTHOM nNAaTbl COTPYAHUKaAM
KnneHTa BO3MOMKHO B COOTBETCTBMM C YCAOBUAMM
HACTOALLEro [0roBOpa HECKOJbKUMU METOoZaMMU,
noApobHoe onucaHuMe KoTopbix OyaeTr A0CTYnHO
KnueHty B MHTepHeT-baHKMHIe B COOTBETCTBYHOLLEM
BKNagKke. WHCTpyKuum KnameHta moryt  ObiTb

difference between written payroll and its e-
version.

E.10.9 All commissions related to the
maintenance of individual accounts and issuance of
debit cards shall be paid by the employees
themselves.

E.10.10 The Customer shall submit to the Bank
together with a corresponding application a list of
employees receiving salary with debit cards
through DKIB ATM network. In case the Customer
includes new employees into the list of the
employees receiving salary, the Customer shall
inform the Bank in a written form 3 (three) days
before crediting salary to the new Customer’s
employees. In case of dismissal of the Customer’s
employee — a debit cardholder - the Customer shall
inform the Bank in written form about such
dismissal within 7 (seven) banking days after the
dismissal.

E.10.11 The Customer undertakes to assist the
Bank to open accounts and issue debit cards to its
employees by supporting them to submit their
applications to the Bank for account opening and to
sign the appropriate account opening and debit
cards receipt agreement.

E.10.12 If the Customer will not pay salary to all or
any of the employees for any reasons (regardless
the number of employees, who will not get paid),
the Customer is obliged to inform the Bank about
this fact not less than 3 working days before it.

E.10.13 Payment of wages may be performed
without providing of documents, stipulated in item
E.10.6 hereof if salary payment will be made using
the "Internet Banking" system, according to the
rules provided for in this Agreement. In this case
the Customer must be connected to the Internet
Banking for “full option”. Transfer of salaries to
employees of the a Customer is possible in
accordance with the terms of this Agreement by
several methods, details of which will be available
to customers in the Internet banking in the
corresponding tab. Instructions of the Customer
can be sent during 24 hours in a day, 7 days per
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HanpaBs/ieHbl B TeyeHue 24 4acoB B CYTKU 7 AHEN B
Hegento u 6yayt ucnonHeHbl BaHKOM B pexume
peanbHoro spemeHu. MNpu atom KnaneHT bepeT Ha
cebA OTBETCTBEHHOCTb 3@ Ha/AWuMe A0CTyna
YNOJIHOMOYEHHbIMU NNLAMKN KAMeHTa, a TaKXe 3a
NONIHOTY, BEPHOCTb 3aMOJHEHUA WMU [AHHbIX
BEAOMOCTU Ha nepeyncieHne 3apaboTHOM nnaThl
coTpyaHuKoB KnuneHra.

F) OcywecTtBneHue onepauyuii ¢ UCN0Ab30BaHUEM
De6eTHoi1 KapTbl

F.10.1 TepmuHbl M onNpeaeneHuUA:

- ABTOpM3auMAa — paspeweHne baHKa Ha
OCYyLLLEeCTB/IEHME NNATENXKA C UCNONb30BaHMEM KapTbl.

ABTOpM3auma noapasaenAeTcA  Ha pydHyro  (c
ncnonb3oBaHMem  TenepOHHOW  CBA3M) nnu
aBTOMATU3NPOBAHHYIO (c Mcnosib3oBaHNEM

9N1eKTPOHHbIX YCTPOMCTB).

- AHHynupoBaHue KapTbl — npusHaHue KapTbl
HeaencTBUTENbHOMN N N3bATUE ee 13 obpalLeHua.

- bBaHKOBCKMI AeHb — [eHb, B KOTOPbIA OaHKKN B
Kblprbizckoi Pecnybinke OTKpbITbl 414 NpoBeaeHns
H6aHKOBCKMX onepaumii (Kpome cyb660T, BOCKpeceHui
M opuuManbHbIX NPa3AHUYHBLIX Hepaboumx aHewn
Kbiprbiackoi Pecny6inku).

- bBaHKOBCKMIN cYeT — cyeT, NpegHa3sHa4YeHHbIM ana
XPaHEeHMA [AEeHEeXHbIX CPeacTB M OCYyLW,ecTBAeHUA
pacyeToB € UCcnonb3oBaHWemM KapTbl.

- baHKomar - 3NEeKTPOHHO—MEXaHUYeCcKoe
YCTPOWCTBO, MO3BOJIAOLLEE AePKATENAM NAATEKHDbIX
KapT MO/y4aTb Ha/IMYHble AEeHbIM M MONb30BaTbCA
Apyrumu ycnyramm baHka ¢ Mcnosib3oBaHWEM KapT.

- beckoHTakTHaa Kapta - 3ato0 Kapta ¢
OECKOHTAaKTHON TexHo/orner, umerowas, Kpome
KOHTAKTHbIX YMNA U MarHUTHOM NOIOCbI, BCTPOEHHYHO
MUKPOCXEMY C aHTEHHOM Ha 6as3e cneuymanbHbIX
TeXHONOrMN MeXayHapoAHbIX NAATEXHbIX CUCTEM
Ha 6a3e TexHonormn PayWave (gns kapt Visa) unm
PayPass (ana KapTt MasterCard), a Take norotunol

CUMBO/IbI H6ECKOHTAKTHOM TEXHONI0MUK
MeXAYyHapOAHOM nnaTexKHoM CUCTEMBI.
beckoHTaKTHas KapTta LOMOJIHUTENbHO
npeaocTaBnAeT  BO3MOMHOCTb  OMiayMBaTb  3a

TOBApPbI/yCNyr1 B TOProBO-CEPBUCHBIX NPeANpPUATUAX
6e3 cUUTbIBAHMA KOHTAKTHOrO YMna uamM MarHUTHOWM

nonocbl  KapTbl, nyTem MPUAONKEHUA  TaKoM
OECKOHTaKTHOM KapTbl K crneumnanbHomy
3/1IeKTPOHHOMY yctpoiictey/MOC-TepmuHany,

nogaepxuesarowemy 6ecKoHTa KTHYO TEeXHONO0ruto.

week and will be executed by the Bank in real time.
At that the Customer takes responsibility for the
availability of access by authorized persons of the
Customer, as well as for the completeness,
accuracy of filling the data sheet for the transfer of
salaries of employees of the Customer.

F) Operations using debit card

F.10.1 Terms and definitions:

- Authorization — permission of the Bank for
effecting payment using Card. The authorization is
subdivided into manual (with the use of telephony)
or automated (with the use of electronic devices).

- Cancellation of Card — declaring a Card as
ineffective and taking it away from use.

- Bank day — day, when banks in the Kyrgyz
Republic are opened for conducting banking
operations (except Saturdays, Sundays and official
holiday non working days of the Kyrgyz Republic).

- Bank account - an account intended for storing
funds and making settlements using the Card.

- ATM - an electronic-mechanical device that
allows holders of payment cards to receive cash and
use other services of the Bank using cards.

- Contactless Card is a Card with contactless
technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an
antenna based on special technologies of
International payment systems based on PayWave
technology (for Visa cards) or PayPass (for
MasterCard cards), as well as logos and symbols of
contactless technology of the international
payment system. The Contactless Card additionally
makes it possible to pay for goods / services in trade
and service enterprises without reading the contact
chip or magnetic stripe of the Card, by applying such
a contactless Card to a special electronic device /
POS terminal that supports contactless technology.
Additionally, the Bank may provide the possibility of
using the Contactless Card as an access card to
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JononHutenbHO bBaHK  MOMeT npeaocTaBnATb
BO3MOXHOCTb ~ MCMNO/Ib30BAaHMA  BbecKOHTaKTHOM
KapTbl B KayecTBe KapTbl A0CTyna B OQUCHble
nomeweHnMa W nybanyYHble MmecTa, a TaKxke
npeaocTaBuTb WHble BO3MOHOCTHU ee
ncnonb3osaHuA KnneHtom.

- BbnokMpoBaHMe KapTbl — NOHbIA NN BPEMEHHbIN
3anpet Ha ocylwecTsneHune nnatexen o
MCNONb30BaHNEM KapThbl.

- Bbinucka — dopmupyembii BaHKOM AOKYMEHT ¢
yKasaHnem KapTouHbix onepauuit KnaveHta no
BaHKoOBCKOMY cueTy.

- [Oepatenb KapTbl (Man KnueHT) — dusmnyeckoe
MUo, MMmelollee NpaBo NoONb3oBaTbcA Kapton B
COOTBETCTBMMU C YCNOBUAMM 3aKAHOUYEHHOrO ¢ baHKom
[oroBopa, uAEHTUOMKAUMOHHAA WHPOpMALMA O
KOTOPOM 3anucaHa Ha HocuTenb KapTbl M HaHeceHa
Ha ee NOBEPXHOCTb.

- [JononHutenbHaa Kapta — KapTa, BbinyLeHHanA
BaHKOM No nNucbMmeHHOMY 3aABneHuto KaneHTa B
OONONHEeHMe K OCHOBHOM HKapTe KnuveHTa wu
opopmnaemana Ha [osepeHHoe JlMuo KnueHTa

(nanee [oBepeHHoe JlMUO) Ha npoBeAeHUe
KapTO4YHbIX oOMepauMii WM Ha  pacnopsKeHue
BaHKoBCKMM  cyeTom  KnnveHTa B npegenax

exegHesHoro numuta. [JononHutenbHaa Kaprta,
BbIMNyCKaemas no 3aABNEHUI0 BNajenbues
COBMECTHbIX CHETOB, UCNoNb3yeTca ero [lepkatenem
COrNacHO YCNOBMAM MO COBMECTHOMY BAafEeHUIo
BaHKOBCKUM cueTOM.

- 3aABneHue — 3aABNeHMe Ha BbIMNYCK W NoJlydyeHue
KaprT.

- WHTepHeT-NOKYyNKMn — KapTo4yHaA onepauma no
npuobpeTeHnto MAnM HGPOHUPOBAHUIO TOBAPOB WM
ycnyr yepes WMHTepHeT nocpeacTBOM BBeAeHMUA B
3/IeKTPOHHOM BMAE BCEX WMAW HEKOTOPbIX AAHHbIX
KapTbl nan BupTtyanbHoM KapTbl.

- Kapta — pebetHas KapTa (ocHoBHaa u/unu
OOMNONHUTENbHAA, B TOM 4YuUCne BUPTyasibHas),
CpeacTBO AO0CTYyNa K AeHbram yepes 3N1eKTPOHHble
TEPMUHANbI  WAW  WHble  YCTPOMCTBA, KOTopas
COAEPKUT MHbopMaLmio, NO3BONAOLLYIO
LeprKkaTento Takoi KapTbl OCyLLECTBAATb NAATEXKM,
NoNy4yaTb Ha/M4YHbIE AEHbrM, NPOU3BOAUTL ObmMeH
Ba/NOT U Apyrue onepauunun, onpegeneHHble baHkom.
KapTa pencrtButenbHa A0 KOHUQ mMecAua M roaa,
YKa3aHHbIX Ha HeW. Mo npocpoyeHHbIM KapTtam u
KapTam, CpoK AeNCcTBUA KOTOPbIX eLLe He HacTynuAa,
KapTouHble onepauun He npowussogAatca. Kapra,

office premises and public places, as well as provide
other opportunities for its use by the Customer.

- Card blocking - a complete or temporary ban on
making payments using the card.

- Statement — document made by the Bank,
specifying card operations of the Customer on Bank
account.

- Card holder (or Customer) — individual entitled
to use card in accordance with conditions of the
Agreement, concluded with the Bank identification
data on which is wrote in card carrier and coated on
its surface.

- Supplementary Card - a Card issued by the Bank
at the written request of the Customer in addition
to the primary Customer's Card and issued to the
Customer's authorized representative (hereinafter -
the Authorized Person) for carrying out card
transactions and for managing the Customer's
account within the daily limit. Supplementary Card,
issued at the request of the joint account holders, is
used by its Holder in accordance with the terms of
joint account ownership.

- Application - Application to issue and receive a
Card.

- Internet purchases - Card transaction for the
purchase or booking of goods or services via the
Internet by entering in electronic form of all or
some of the data of the Card or Virtual Card.

- Card — a debit card (main and/or additional,
including virtual), access device to money through
electronic terminal or another facilities, which
contain information allowing a Holder of the card to
make payments, to receive cash, to exchange
foreign currency and other operations established
by the Bank. The card is valid until the end of the
month and year indicated on it. For expired Cards
and Cards that have not yet expired, Card
transactions are not performed. Card, issued by the
bank is its ownership.
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BbINyLLEHHAnA
CcOb6CTBEHHOCTbLIO.
- KapTtoyHasa onepauyua — onnata TOBapoOB M YCAYT,
NnoayyYeHue HaIMYHbIX AeHer, 06MmeH BankoT U gpyrue
ornepaumu, CoOBeEpPLUIAEMbI€ C UCMOoJib3oBaHneM KapTbl
WU ee AaHHbIX.

- Numut(bl) Ha
YCTaHOBNEHHble

BaHKOM, ABNAETCA ero

nposegeHne  onepaumn  —
BaHKkom WHAMBMAYaANbHbIE
MMmunT(bl) Ha onepaumu, npou3BoANMbIE
nocpeacTBOM KapTol. Numut(bl) MmoryT
YCTaHaB/AMBATbCA KAaK Ha CYMMy W BaflOTy OAHOM
KapTouyHoit onepauumM, TaK M Ha CyMMy BCeX
KapTouHbIX onepauuii, Npou3BeaeHHbIX B TeyeHue
onpeaeneHHoOro BpeMeHu (CyToYHbIA INMUT).

- lumuTbl  Ha  npoBeAeHMe  onepauuh  C
MCNONb30BaHMEM BecKoHTaKTHOM KapTbl  —
yCTaHOBNEHHble BaHKOM NMMUTBI Ha npoBeaeHue
KapTouHbix onepauuin 6e3 ucnonb3oBanua MUH-
KoZa; cneumanbHble TPaH3aKLUMOHHbIE IMMUTBI (Npur
NpeBbIeHMM KOTOPOro beCcKOHTaKTHas KapTa MOXKeT
ObITb  MCNO/Ib30BaHA TONbKO KaK KOHTaKTHas);
JIMMUTDI Ha nposeaeHue onepauumn C
MCNONb30BaHMEM OECKOHTAKTHOM TexHoNorMm B
oppnanHoBom pexume (T.e 6e3 nposBeaeHUA
aBTopu3aLmK).

- MexayHapogHas nnaTtexkHaa cuctema - cuctema
6e3HaNMYHbIX pacyeToB 3a TOBapbl M YCAyrM
NOCPEeACTBOM KapT, MMEeLWMUX MeXKayHapoaHoe
obpalueHue.

- O6HanuuunBaHue -
nocpeactsom KapTbl.
- NMWH—Koga - NepcoHanbHbIM NAEHTUPUKALNOHHDLIN

CHATME [OEHEXHbIX Cpeacrts

Homep, 4-3HauyHbIi CeKpeTHbI uMdppoBOM Kog,
npucsamsaembii  Kapte, cayawmim naposnem
goctyna K KapTe, no3BOAAKOWMIA  COBEPLUNTb
KapTouHyto  onepauuio  4yepe3  3NEKTPOHHble
YyCTpOWMCTBA.

- NOC-tepmuHan (B Tom uncne BupTyanbHbin MOC-
TepmuHan) - 3NEeKTPOHHOE YCTPOWCTBO,

yctaHoBneHHoe B TCl, chyxawee ona nposegeHuA
KapTouHo! onepaumit no onaate 3a peasM30oBaHHble
TOBapbl M OKa3aHHble ycayrn nocpenctsom KapTbl.

- Mpepgnpuatve obcnyxmBaHua (mam  TCM) -
npeanpuaTue TOProsan U cepsmca, KOTopoe Bnpase
npuHUMmaTtb KapTbl A1a onnaTbl TOBAapOB U YCAYyr B
chepe Toprosaun un cepsuca, Ha ycnosumax [lorosopa,
3aKNt04EHHOro ¢ baHkom.

- Card operation — payment for goods and
services, funds receiving, foreign exchange and
other operations made with the use of card or its
data.

- Limit(s) for operations - individual limit(s) set by
the Bank for operations performed using the Card.
Limit(s) can be set both for the amount and
currency of one Card transaction, and for the
amount of all Card transactions performed within a
certain time (daily limit).

- Limits for transactions using a Contactless Card -
limits set by the Bank for transactions without using
a PIN code; special transaction limits (exceeding
which the contactless card can only be used as a
contact card); limits on transactions using
contactless technology in offline mode (i.e. without
authorization).

- International payment system - a system of non-
cash payments for goods and services via cards with
international circulation.

- Encashment — withdrawal of funds via the Card.

- PIN-code - Personal identification number, 4-
digit secret digital code assigned to the Card, which
serves as a password for access to the Card, which
allows performing the Card transaction through
electronic devices.

- POS-terminal (including virtual POS-Terminal) -
an electronic device installed in the merchant, used
to carry out Card transactions for payment for
goods sold and services rendered via Card.

- Service company (or merchant) is a trade and
service company that is entitled to accept Cards for
payment for goods and services in trade and
service, under the terms of the Agreement
concluded with the Bank.
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- Camn - nnaTteXHbIl  OOKYMEHT,  KOTOPbIN
pacnevyaTbiBaeTcA nNpu cosepweHun KapToyHou
onepaumn ¢ ncnonbsosaHnem MNOC-TepmuHana.

- Tapudbl - yTBEpXKAaEeMble YNONHOMOYEHHbIM
opraHom baHka Tapudbl Ha ycnyru baHKa, pasmep
KOMMCCUM 3a BbINYCK M obcnykmBaHue KapTbl u
apyrve  ycnoBsua,  OencTBylOWwMe  Ha  4aTty
COOTBETCTBYOWErO  CODObITUA,  CBA3AHHOMO  C
KapTouHbimu onepaumamu no Kapre.

- TexHunyecknin OsepgpadT — 3a[0/KEHHOCTb
Leprkatena KapTbl nepesg baHKOm, BO3HMKalOLWLAA
CBepx AOCTYNHOro JUMMUTA NMPU U3MEHEHUU Kypca
KOHBepTauuMu BaaloT MAKU NO APYTUM NPUUUHAM.

- 3D-Secure - 370 TexHONOIMA, NPU KOTOopoIt KAneHT
noATBep)KaaeT Kaxayio KapTouHyio onepauumio
BBOAOM 04HOPa30BOro napons, KOTOpPbIN
aBTOMATM4YeCKU BbicblnaeTca baHkom B Buae CMC-
coobWweHNs Ha Homep MobunbHoro TenedoHa,
3aperncTpupoBaHHOro B baHke U NOAKAIOYEHHOTO K
ycnyre CMC-yBegomieHuid. YKasaHHbIA  Naposb
BbICbl/1aeTCA HenocpeacTBEHHO B MOMEHT
coBepweHua WMHTEPHET-MOKYNKM M MOXKeT ObITb

MCNONb30BaH ANA MNOATBEPXKAEHUA  onepauuu
TONIbKO OAMH pas.

F.10.2 B cnyyae nogayu KnnexHtom
COOTBETCTBYlOWEro 3aasneHmMa B baHK, baHk
BbinyckaeT KnmeHTy OGaHKOBCKYLD  NAATEXHYHO

nebeTHy0 KapTy, ganee umeHyemyr «KapTta», Ha
nmsa KnmneHta, umetowero cyet B baHke, u nepepaet
ee KnneHTy 3a nnaTty, pa3amep KOTOPOM YyCTaHOB/EH B
Tapudax baHKa, gna npoBeAeHUs UM KapTOYHbIX
onepauui, npeaycMoTpPeHHbIX HaCTOALLMM
Jorosopom.

F.10.3 baHK nmeeT npaBo:

- CnucbiBatb B 6e3akuenTHOM nopAgKe CO Bcex
baHKOBCKUX cyeToB KnwmeHTa, OTKpbITbIX B baHKe,
Komuccum baHka cornacHo Tapudam, BkAo4Yas
Komuccun apyrux 6HaHKOB, 3a npou3BedeHHble
KapTouHble onepaumu, TeKyLLYO 3a401*KEHHOCTb NO
TexHnyeckomy oBepgpadTy W HAYUCIEHHBIM MO
HeMy NPOLEHTam, U/UNKN HeyaepKaHHbIE AEHEXKHble
cpeactea ¢ baHKoBcKoro cyeta KaueHTta npw
nposeaeHUN UM onnaTbl 338 TOBapbl U YCAYTU Yepes
MOC —TepmuHan, ycTaHOBAEHHbIN B [peanpuatun, a
TaKXe owunboYHO noctynueliMe Ha KapTty KnueHTa
JEeHeXHble  cpeacrtsa, pacxoabl  baHka  3a
KOHBepTauMIo, a TaK}Ke MHble BO3MOMXKHble pacxoabl
6e3 pononHutTenbHoro cornacuAa KnauveHta. Ecnm

- Slip - a payment document that is printed when
making a Card transaction using a POS terminal.

- Tariffs - tariffs for the Bank's services approved
by the authorized body of the Bank, the size of the
commission for the issue and maintenance of the
Card and other conditions valid as of the date of the
relevant event related to Card transactions on the
Card.

- Technical Overdraft - the Cardholder's debt to
the Bank, arising in excess of the limit of the balance
of his own funds available on the Cardholder's bank
account when the exchange rate changes or for
other reasons.

- 3D Secure technology - a technology in which the
Customer confirms each Card transaction by
entering a one-time password, which is
automatically sent by the Bank in the form of an
SMS message to the mobile phone number
registered with the Bank and connected to the SMS
notification service. The specified password is sent
directly at the time of the online purchase and can
be used to confirm the operation only once.

F.10.2 If the Customer submits a relevant
application to the Bank, the Bank issues to the
Customer a bank payment debit card, hereinafter
referred to as the "Card", in the name of the
Customer who has an account with the Bank, and
transfers it to the Customer for a fee, the amount
of which is set in the Bank's Tariffs, for conducting
card operations provided for by this Agreement.

F.10.3 The Bank has right:

- Write off, without notice, from all Bank accounts
of the Customer opened with the Bank, the Bank's
commissions in accordance with the Tariffs,
including commissions of other banks, for
performed Card transactions, current debt on the
Technical overdraft and interest accrued thereon,
and / or unused funds from the Bank account of the
Customer when he makes payment for goods and
services through the POS-terminal installed in the
merchant, as well as the funds mistakenly received
on the Customer's Card, the Bank's conversion
costs, as well as other possible expenses without
the additional consent of the Customer. If the
currency of the Customer's Bank accounts is
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BantoTa baHKOBCKMX cyeToB KnmeHTa OTAMYHaA OT
BantoTbl baHKosckoro cyeta Kaptbl, baHK Bnpase
NPOU3BECTM KOHBEPTALUIO HEOBXOAUMOM CyMMbl MO
KypCy MOKYMKN MHOCTPAHHOM BantoTbl, CneunanbHO
YCTaHOBNEHHOM bBaHKOM Ha  MOMEHT  TaKoM
KOHBepTauuu.

- He npuvHMMATbL K pacCMOTPEHUIO NPETEH3UI0 Mo
KapToyHoW onepaumun, coBepLlleHHOM 3a npegenamm
Kbiprbiackon Pecnybauku, npeabAaBAeHHYO
Knnentom no ucrtevyeHun 100 (cTa) KaneHpapHbIX
[AHEeW Co [IHA ee COBEpPLUEHUS;

- He Bo3BpawaTtb KaneHTy cymmy Komuccmm 3a
obcnyKmBaHue BbinyweHHOW KapTbl;

- B cnyvae Hapywenua KaueHTOm ycnosui
HacToswero Jorosopa u/wnu MpaBua, a Takke B
MHbIX C/Ty4anX NO CBOEMY YCMOTPEHMUI0, H10KMPOBaTh
KapTy u/unn aHHynuposaTb KapTy M pacToprHyTb
HacToALwmi JJorosBop B O4HOCTOPOHHEM MOPAAKE;

- AHHynuposaTb KapTy n He Bo3Bpawatb KaneHty
BbIM/IQYEHHYIO CYMMY KOMMUCCUM 33 0bcnyXuBaHue
Kaptel B cnyvyae HeaBkn KnueHta B baHK pgna
nonyyeHma HKapTbl B Cpok bGonee 6 (wectwn)
KaneHaapHbIX MecAaueB Co AHA NoAauun 3aaBneHus;

- MMotpeboBatb OT KnueHTa npenocTaBaeHUA
OOKYMEHTOB, HeobxoauMmbix ANAa  NpoBeAeHUsA
KapTouHbix onepauuii no Kapte B COOTBETCTBUM C
HacToAwmMm [1oroBOpoM W 3aKOHOAATENbCTBOM
Kbiprbi3ckon Pecnybanku;

- B opgHocTOpOHHEM MopAdKe OTKasaTbcA OT
UcNonHeHusa HactosAwero [loroBopa B cAayyae
HeBbINONHEHUA KAMeHTOM YCNoBWIM HacToALLero
Jorosopa;

- OrtkasaTb KnuneHTy B nepe/sbinycke KapTbl no
cobCcTBEHHOMY YCMOTPEHUIO;

- CamoctoaTtenbHo, 6e3 3asaBneHna KnueHTa,
nepesbiNycTUTb KapTy NO OKOHYaHWU CpOKa ee
nencTeuns.

- OTKasaTb B yaoBAeTBOpPEeHMM NpeTeH3nn KanenTa
OTHOCUTENbHO HeaocTay(M) Npu MNOAYYEHUU UM
OEHEeXHbIX cpeactB B HaHKomaTe B ciyvae
HeobHapyKeHus W3/IMLLIKOB B 6aHKoOMmarTe,
onpeaensembix MNocpeacTBOM pesusnn/nepecyera
OEHEeXHbIX cpeacTs 6aHKOMaTa, NPOM3BEAEHHbIX HA
OCHOBAaHWKN MUCbMEHHOro 3aaBfeHua KnuveHta n B

nopsagke, YCTaHOB/IEHHOM BHYTPEHHUMM
npoueaypamn baHka.

- YcTaHOBUTb NHAMBUAYA/IbHBIN AMMnT
(orpaHuyeHne) no  KapTouyHbIM  onepaumsam,

different from the currency of the Card's Bank
account, the Bank is entitled to convert the
required amount at the foreign currency purchase
rate specially set by the Bank at the time of such
conversion.

- Do not accept for consideration a claim on a Card
transaction performed outside the Kyrgyz Republic,
presented by the Customer after 100 (one hundred)
calendar days from the date of its execution;

- Not to return to the Customer the amount of the
commission for servicing the issued Card;

- If the Customer violates the terms of this
Agreement and / or the Rules, as well as in other
cases at his own discretion, block the Card and / or
cancel the Card and terminate this Agreement
unilaterally;

- Cancel the Card and not return to the Customer
the paid amount of the commission for servicing the
Card if the Customer does not come to the Bank to
receive the Card within more than 6 (six) calendar
months from the date of submission of the
Application;

- Require the Customer to provide the documents
necessary for carrying out Card transactions with
the Card in accordance with this Agreement and the
legislation of the Kyrgyz Republic;

- Unilaterally refuse to execute this Agreement if
the Customer fails to comply with the terms of this
Agreement;

- Refuse the Customer to re/issue the Card at its
sole discretion;

- Independently, without the Customer's
application, to reissue the Card upon the expiration
of its validity period.

- Refuse to satisfy the Customer's claims regarding
shortages when he receives funds from an ATM in
case of non-detection of surpluses in an ATM,
determined by revising / recalculating ATM funds
made on the basis of a written application from the
Customer and in accordance with the procedure
established by the internal procedures of the Bank.

- To set an individual limit (restriction) on Card
transactions carried out by the Customer using the
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ocywiectsiaembiM  KAMEHTOM € MCNOsb30BaHWEM
KapTbl, Kak Ha cymmy ogHoi KapTouHoM onepauuuy,
TaK W Ha cymmy Bcex KapTouHbix onepauyui,
npousseaeHHbIX Knnentom B TeyeHue
onpeneneHHoro nepnoaa BpemMeHu.

- B nwoboe Bpema 3aKkpbiTb goctyn [depxatento
KapTbl B coBepweHun KapTouyHoW onepaunii 6e3
ncnonbsosaHua NMMH-koga no Kapre.

- o cBoemy yCMOTPEHUIO OrpaHuMunTb KnueHty
foctyn K WMHTepHeT-nOKynkam Ha HEeKOTopbIX
NHTepHeT-pecypcax, a TakKe YCTaHOBUTb IMMUTBI MO
cymme, KonuyecTsy KapTouHbIx
onepauuii/nnatexken B CyTKM B Lenax obecneyeHmn
6e30nacHOCTM NePCOHANbHbIX AaHHbIX KaneHTa.

- bnokuposaTb KapTy KnneHTta, ecnn nposBogmmble
Knnentom  KapTouHble  onepaumu  BbI3bIBAIOT
noAo3peHne B MOLIEHHMYEeCTBe, yBegoMMB KnneHTa
Mo 3NeKTPOHHOM noute nnm CMC-coobLieHnem.

- OTkasaTb B NnpoBegeHMM KapToyHoM onepayunm no
Kapte B cnyyae HapyweHwun KnneHTom ycnosui
HacToAawero [lorosopa.

F.10.4 baHK oba3yeTca:

- Obecneyntb obcnyKuBaHue KapTbl B
COOTBETCTBMM C YCIOBUAMM HacToAwero Jlorosopa;

- Ha ocHoBaHum  3asBneHna  KnveHTa U
npousBeLeHHON onnaTbl, MPOW3BECTU BbINYCK U
Bblgayy Kaptol n MWH-koga KnuneHty nnbo nuuy,
aencteyrowemy oT MmeHn KameHTa Ha OCHOBaHMM
[loBepeHHOCTH, B CPOK, He npeBbiwatowmin 3 (Tpex)
H6aHKOBCKUX AHEN;

- B TeyeHune 3 (Tpex) BaHKOBCKMX AHEW co AHA
NoNly4eHMA MUCbMEHHOTO 3anpoca NpPeaoCTaBAATb
KnueHTy BbINUCKY Ha BymaxKHOM HOCUTENE;

- YBegomnatb KaneHta 06 nameHeHusx Tapndos B

nopagke, npeaycMoTpeHHOM HaCToALLMUM
LJorosopom;
- O6ecneuntb obcnykmBaHue KapTbl B

COOTBETCTBMWU YCNOBUAMM HACTOALLEro [A0roBopa,
Mpasunamu n Tapmudamm baHka.

- O6ecneuyntb b6ecnepeboitHoe
dYHKUMOHUpOBaHMe baHKomaTos, [MOC-TepMmuMHanos
M MHbIX 3/IEKTPOHHbIX YCTPOMCTB U  CUCTEM,
YYacTBYIOLLMX B MpoLecce NpeaoCcTaB/ieHna yCayr no
KapTouHbim onepauuam, Hag KoTopbimu baHK umeet
NPAMOMN TEXHUYECKUIN KOHTPOAb, U MPUHMMATbL BCe
BO3MOXHble Mmepbl ana BOCCTAaHOBNEHUA
bYHKUMOHNPOBaHMA BbllLEenepeyncaeHHoro
o0bopynoBaHMA U CUCTEM B C/TyHae UX MPUOCTAHOBKM
no HesaBucAWMM oT baHKa npuunHam (cboi ceasm,

Card, both for the amount of one Card transaction
and for the amount of all Card transactions
performed by the Customer within a certain period
of time.

- At any time, close access to the Cardholder in
making Card transactions without using the PIN-
code on the Card.

- At its own discretion, restrict the Customer's
access to Internet purchases on some Internet
resources, as well as set limits on the amount,
number of Card transactions / payments per day in
order to ensure the security of the Customer's
personal data.

- Block the Customer's Card if the Card
transactions carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

- Refuse to conduct a Card transaction with a Card
in case of violation by the Customer of the terms of
this Agreement.

F.10.4 The Bank undertakes:

- Provide Card service in accordance with the
terms of this Agreement;

- On the basis of the Customer's application and
the payment made, to issue the Card and PIN-code
to the Customer or to a person acting on behalf of
the Customer on the basis of a Power of Attorney,
within a period not exceeding 3 (three) banking
days;

- Within 3 (three) Banking days from the date of
receipt of a written request, provide the Customer
with a Statement on paper;

- Notify the Customer about changes in the Tariffs
in the manner prescribed by this Agreement;

- Provide service of the Card in accordance with
the terms of this agreement, the Rules and Tariffs
of the Bank;

- Ensure the uninterrupted functioning of ATMs,
POS terminals and other electronic devices and
systems involved in the provision of services for
Card transactions over which the Bank has direct
technical control, and take all possible measures to
restore the functioning of the above equipment and
systems in the event of their suspension due to
reasons beyond the control of the Bank
(communication failure, power outage, complex
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OTK/IIOYEHUE 3/IeKTO3HEprmn, CNOXKHafA
HencnpaBHOCTb 060PYyAOBaHUS, CepPbe3HbIA CO0MN B
nporpammHom obecneyeHuu, u T.n.);

- o BO3MOXHOCTM ocHawatb [pegnpuatua
obcnykmBaHua KapT, HaxoaaWMXCca Ha TeppuUTopmun
Kblprbi3ckomn Pecnybnukn, yKasatenamm o
NIOrOTMNOM npeaocTaBaAemblx 6aHKom KapT gna
nHoopmmposaHmna KnmeHtos - [epxkateneint Kapt o
BO3MOXHOCTM onnathbl ycnyr/Toapos Mpeanpuatus
no Kaprte.

F.10.5 KnueHrt Bnpase:

- BblgaTb 4OBEepeHHOCTb CBOEMY NpeACTaBuUTeNtO U
HafenuTb ero npaBomM nosab3oBaTbcA Kapton B
cootBetctBMM  c  [lpasunamm n  yCAOBUAMU
HacToALero AOroBopa, a TaKXe YyCTaHOBUTb AUMUT
no Kapte [epxatena KapTbl;

- CosepwaTtb KapToyHble onepaunm COrnacHo
yCcnoBUAM HacToALlero Jorosopa 7
3aKoHoAaTenbcTBa Kbiprbidckoi Pecnybanku;

- O6patutbca B baHK € YCTHBIM MAW NMUCbMEHHbIM
TpeboBaHnem BnokupoBaHua nnn
pa3b10KNMpoBaHuA KapTbl B nopazke,
npeaycMoTpeHHOM HacToAlum Jlorosopom;

- 0O6patuTbcA B baHK ¢ MMCbMEHHbIM 33aABNEHNEM O
BbINyCKe AONONHUTENbHOM KapTbl Kak Ha cBoe umA,
TaK M Ha MMmA TpeTbero anua ¢ opopmaeHuem
HeobxoaMMbIX OOKYMEHTOB, YCTAHOBJ/IEHHbIX
BHYTPEHHMMMU NpaBunamu baHka;

- Mpun HannumMm TexHM4YecKom BO3MOXKHOCTM BbaHKa
co3aaTb BupTtyanbHyto KapTy.

- O6paTtntbca B baHk ans odopmaeHUs 1 BbinycKa
no ceoemy baHKOBCKOMY cyeTy HeCKONbKUX KapT Ha
MMA NpeacTaBuTenem, AenUCTBYIOWMX HAa OCHOBAHMM
O0BEpPEeHHOCTH, BblgaHHOM KnneHTom, npeaocTasus
B baHK cooTBeTcTByOWEe 3aABneHue. Koanvectso
BblNyCcKaembIx KapT no ogHoMy BaHKOBCKOMY cyeTy
He MOKeT nNpeBbIWwaTb 4 (YeTbipex).

- Nonyunte B baHke Bbinucky nNo csoemy
BaHKOBCKOMY cuyeTy, OTparkalowyto, B TOM 4uChe,
KapTouHble onepaumm, npousseaeHHble o
ncnonbszosaHnem Kaptbl. Mpu sTtom KnmneHt obsa3aH
HeMeaNeHHO, HO He no3gHee 10 AHel ¢ MOMeHTa
nonyyeHma Bbinncku, 3a8BMTb 060 BCeX OLLIMOOYHbIX
onepaumax Kak No KpeauTy, Tak u no aebety cyeTa, B
NPOTUBHOM C/ly4ae OH HeceT PUCK BO3HUKHOBEHMUA
HebnaronpuATHbIX NOCNeACTBUM, CBA3AHHbLIX C
ynnaTton wrpadoBs 3a N0/N1b30BAaHME HEOCHOBATE/NIbHO
NONYyYEHHbIMU CpPeacTBaMK, U3BATUA CPeacTs U3
obopoTa n T.4.

equipment malfunction, serious software failure,
etc.);

- If possible, equip Card service Enterprises
located in the territory of the Kyrgyz Republic with
signs with the logo of the Cards provided by the
bank to inform the Customers - Card Holders about
the possibility of paying for the services / goods of
the Company using the Card.

F.10.5 The Customer has right:

- Issue a power of attorney to his representative
and give him the right to use the Card in accordance
with the Terms and Conditions of this agreement,
as well as set a limit on the Card of the Cardholder;

- Perform Card transactions in accordance with
the terms of this Agreement and the legislation of
the Kyrgyz Republic;

- Apply to the Bank with an oral or written request
for Blocking or unblocking the Card in the manner
prescribed by this Agreement;

- Apply to the Bank with a written application for
the issue of an additional Card both in own name
and in the name of a third party with the
preparation of the necessary documents
established by the internal rules of the Bank;

- If the Bank is technically able to create a Virtual
Card.

- Apply to the Bank for registration and issuance
of several Cards on his Bank account in the name of
representatives acting on the basis of a power of
attorney issued by the Customer, by submitting a
corresponding application to the Bank. The number
of issued Cards for one Bank Account cannot exceed
4 (four).

- Receive from the Bank a Statement of own Bank
Account, reflecting, among other things, Card
transactions performed using the Card. At the same
time, the Customer is obliged to immediately, but
no later than 10 days from the date of receipt of the
Statement, notify about all erroneous operations
both on the loan and on the debit of the account,
otherwise he bears the risk of adverse
consequences associated with the payment of fines
for the use of unjustified funds, withdrawal of funds
from circulation, etc.
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- Mpwn OCyLLECTB/IEHUU onepaunm no
beckoHTakTHOM KapTe camocCTosATENbHO NPOBECTU
Onepaumio  6eckoHTakTHOro cuymtbiBaHua [MNOC-
TepmuHanom Heobxogmumon nHpopmauumn ¢ KapTbl,
He nepefaBad beCcKOHTaKTHYIO KapTy Kaccupy
TOProBoO-CEPBUCHOTO npeanpuatua nytem
nogHeceHus KapTbl K NOC-tepmunHany,
NnoAfepPKMBatOLWEMY 6ECKOHTAKTHYHO TEXHONOTUIO.

- [llpoussectn 3ameHy oOcCHOBHOro baHKOBCKOro
cyeTa, YKasaHHoro KnueHTom B 3aABAeHUU AN
pacdyetoB no KapTe, nytem nogaym nUCbMeEHHOro
3anaBneHuA B baHK He meHee, yem 3a 3 paboumnx gHA.
F.10.6 KnueHT 06a3yerca:

- CobnogaTb ycnosuAa HacToAwero JloroBopa U
Mpasun, cBOeBpeMeHHO O3HaKamamBaTbcA C
nameHeHmaMmn Tapudos u MpaBun, pasmeLLeHHbIX
Ha odvumanbHOM Beb-calite baHKa
www.demirbank.kg;

- PaccuutbiBaTbcA no KapTouyHbiMm onepauuam,
npou3BeAeHHbIM BecKOHTaKTHOM KapTon uan c
ncnonb3oBaHMem KapTbl, yaoCTOBEPEHHOM Habopom
NMNH-kopa wnan nognucbto [depxkatena KapTtbl, a
TaKXKe MCMNoAb30BaHMEM JaHHbIXx KapTbl wuau
BupTyanbHOM KapThbl;

- OnnauuBatb ycnyru baHKa B COOTBETCTBUM C
Tapudamm baHka;

- B cnyyae ytepu uam Kpaxku Kaptbl u/vnm MNH-
KoZa HemeaneHHo 06paTnTbeA B baHK € yCTHbIM MAun
NUCbMeHHbIM TpeboBaHnem o 610Kkuposke KapTbl B

nopsagke, npeaycmoTpeHHOM HaCTOALLMM
Jorosopom;
- Obecneuntb COXPaHHOCTb KapTbl 7

KoOHPuaeHumanbHocTb NMNH-KkoAa 1 AaHHbIX KapTbl;
- MMucbmeHHo yBegoMUTb baHK 06 M3MeHeHUU
OAHHbIX, YKa3aHHbIX KaneHTom B 3anaBieHUU UAKN B
pekBu3MTax HactoAwero [loroBopa, B TOM uucne
Homepa mobunbHoro TenedoHa W agpeca
9NEKTPOHHOM NOYTbI, B TeyeHue 5 (NATn) BaHKOBCKMX
OHEeN co AHA TaKUX U3MEHEHUI;

- CamocToATeNbHO MPOU3BOAUTL BCe pacyeTbl C
Ha/NIOrOBbIMU U APYTMMU PUCKANbHBIMKU OpraHamu,
Kpome Hanora, B3umaemoro baHkom B COOTBETCTBMMU
¢ nognyHktom 1 nyHkTa F.10.7 HacToAwero
[oroBopa, a TaKXe [AONONAHUTENbHO K Tapudam
On/JlaunBaTb KOCBEHHbIE HANOIM B Cyyae, eCAn OHU
He npegycmoTpeHbl Tapndamu baHKa;

- KoHTponupoBaTb M HeECTU NOAHY PUHAHCOBYIO
OTBETCTBEHHOCTb MO  pacxogam  [leprkatenemn
JononHutenbHbix KapT;

- When carrying out operations with a Contactless
Card, independently carry out the Operation of
contactless sensing by the POS terminal of the
necessary information from the Card, without
handing over the Contactless card to the cashier of
the merchant by presenting the card to the POS
terminal that supports contactless technology.

- Replace the main Bank account specified by the
Customer in the application for settlements with
the Card by submitting a written application to the
Bank at least 3 business days in advance.

F.10.6 The Customer undertakes:

- Observe the terms of this Agreement and the
Rules, timely familiarize with the changes in the
Tariffs and Rules posted on the official website of
the Bank www.demirbank.kg;

- Pay for Card transactions made with a
Contactless Card or using a Card certified by a set of
PIN-code or the signature of the Cardholder, as well
as using the data of the Card or Virtual Card;

- Pay for the Bank's services in accordance with
the Bank's Tariffs;

- In case of loss or theft of the Card and / or PIN-
code, immediately apply to the Bank with an oral or
written request to block the Card in the manner
prescribed by this Agreement;

- Ensure the safety of the Card and confidentiality
of the PIN-code and Card data;

- Notify the Bank in writing about the change in
the data specified by the Customer in the
Application or in the details of this Agreement,
including the mobile phone number and e-mail
address, within 5 (five) Banking days from the date
of such changes;

- Independently make all settlements with tax and
other fiscal authorities, except for the tax levied by
the Bank in accordance with subparagraph 1 of
paragraph F.10.7 of this Agreement, as well as, in
addition to the tariffs, pay indirect taxes if they are
not provided for by the Bank's Tariffs;

- Control and bear full financial responsibility for
the expenses of the Supplementary Card Holders;
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- Mpun nonyyeHnn oOT bBaHKa NUCbMEHHOrO
YBEOOM/IEHNA O  PACTOPXKEHUMM  HACTOALLEro
[0roBopa, NpekpatuTb nosb3oBaHue Kapton u B
TeyeHne 3 (Tpex) DBaHKOBCKMX pgHel co AHA,
YKa3aHHOro B yBeAOMAEeHMW, BepHyTb baHKy Bce
KapTbl, BbiNyweHHble eMy B pamMKaxX HacCToALlLero
norosopa.

- Bo3smewartb B 6e3ycnoBHom nopsake ntobble
pacxoabl MAM cyaebHble WU3LEpPXKKM, NMOHEeCeHHble
BaHKom no BMHe KnneHTa, cBA3aHHbIE C NOJlyYeHMEM
ycayr no Kapre;

- Mpn cmeHe [Oepxatena KapTbl HemegseHHO
AHHY/INPOBaTb [0BEPEHHOCTD, NMUCbMEHHO
yBegomme 06 aTom BaHK He no3saHee cnepytowero
paboyero AHA, a TaKXe BO3BpaTUTb KapTy,
BbINYLWEHHYIO Ha UMA KAMeHTa € yKa3aHuem AaHHbIX
Oepxatena KapTtbl, nonHomouma KoToporo 6Obinu
AHHY/INPOBaHbI;

- [pu3HaTb AOCTOBEPHBIMM WU MNOSJAMHHBIMU BCE
KapTouyHble onepaunu, Npou3BeAEHHblE UM WU
TpeTbuUm JINLLOM C UCMOoNAb30BaHMeM KapTbl unu ero
aHanora, a TaKkke KapTouyHble onepauuu,
npousBeaeHHble BeCKOHTAKTHOM KapTol B npeaenax
YCTaHOBAEHHbIX BAHKOM AMMUTOB;

F.10.7 Ycnosua nposegeHua KapTouHbix onepauui
no Kapre

- 3a ycnyrm no nposeaeHuto KnneHtom KapTouHbix
onepauuit ¢ ncnonb3oBaHnem KapTtbl baHK B3nmaeT
NPOLUEHTbl, KOMWUCCUM W  BO3HArpaXKAeHuMa B
pa3smepe, yctaHoBneHHOM Tapudamu. Bce kommnccum
yKasaHbl 6e3 y4yeTa Hanoros. Hanorn B3mmatoTcA
baHKom ¢ KiaueHTa A[ONOAHUTENBHO COrAACcHO
3aKoHoZaTenbCTBY Kblprbidckoi Pecnybankn, onnaty
KOTOPbIX ocywecTtsnaer KAMeHT JOMNOAHUTENBHO K
CyMMam KOMUCCUI/NPOLLEHTOB/NOBbILIEHHbIX
NpoLeHTOB/WTPAdOB U UHbIX NAATEXKEN.

- KapTouHble onepaumu B MpegnpuaTnax
obcnyxumBaHuAa Ha  Tepputopum  Kblprbisckom
PecnybinKu Npon3BoAATCA TOZIbKO B HALUMOHA/IbHOM
Ba/stlOTe, NpU 3TOM ecan y KnneHta HepoCTaTouvHO
cpeacts  gnA  ocylwecTsBleHMA  onepaumMm  Ha
OCHOBHOM c4yeTe, onepauya KaueHTa MoxKeT
NPOU3BOAUTLCA  TaKXKe 3a cyeT  CpeacTs,
Haxo4AWMXcA Ha gpyrux BaHKOBCKMX  cyeTax
KnneHTa B cOMax u gpyrmx BanatoTax no yCMOTPEHUIO
BaHKa, npu 3TOM NocnefoBaTeNbHOCTb KOHBEPTALMK
BaNOT onpegensetrcA baHKOM CamoOCTOATENbHO.
Ecnn Ha Bcex BaHKOBCKUX cyeTax, yKasaHHbIX Bbille,
OEHEeXHbIX cpeacts OyaeT HeaocTaToMHO  Ans

- Upon receipt from the Bank of a written notice
of termination of this agreement, stop using the
Card and, within 3 (three) Banking days from the
day specified in the notification, return to the Bank
all Cards issued to him under this agreement.

- Unconditionally reimburse any expenses or legal
costs incurred by the Bank through the fault of the
Customer, related to the receipt of services using
the Card;

- When changing the Cardholder, immediately
cancel the power of attorney, notifying the Bank in
writing not later than the next business day, and
also return the Card issued in the name of the
Customer with the data of the Cardholder whose
powers were canceled;

- Recognize true and authentic all Card
transactions performed by him or a third party
using the Card or its equivalent, as well as Card
transactions performed by the Contactless Card
within the limits established by the Bank

F.10.7 Conditions for Card
transactions with the Card

- The Bank charges interest, commissions and fees
in the amount established by the Tariffs for the
services of the Customer carrying out Card
transactions using the Card. All commissions are
indicated excluding taxes. Taxes are levied by the
Bank from the Customer additionally in accordance
with the legislation of the Kyrgyz Republic, which
are paid by the Customer in addition to the
amounts of commissions / interest / increased
interest / fines and other payments.

- Card transactions in Service Enterprises on the
territory of the Kyrgyz Republic are carried out only
in national currency, while if the Customer does not
have enough funds to carry out an operation on the
main account, the Customer's operation can also be
performed at the expense of funds in other Bank
accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the
sequence of currency conversion is determined by
the Bank independently. If the funds on all the Bank
accounts mentioned above are insufficient to carry
out the Card operation or the amount of the Card
operation exceeds the limit set by the Bank, the

conducting
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nposeseHna KapToyHOM onepauym wanm Ccymma
KapTouyHoil onepaumn npesbillaeT YCTaHOBAEHHbIN
baHKOM numuT, To baHK OTKa3bIBAeT B NPOBEAEHWUM
KapTouyHoi onepaumn. OgHako B 3ToM ciy4vae baHk
BNpaBe, HO He 06fA3aH, N0 CBOEMYy YCMOTPEHUIO
MCNONHUTb KapTouHyo onepaumto KnveHTa 3a cuer
CYMMbI AE€HEXHbIX CPeACTB, HAXOAALWMXCA Ha APYrnX
BaHKOBCKMX cyeTax KnueHTa, npouseean
KOHBEPTALUMIO O4HOM BantoTbl B APYrYHO B MOPASKE,
npeaycMoTpeHHOM npoueaypamm  baHka. Ecam
MpepnpuAatve  ob6CAYXMBAHMA  HaxoAMUTCA  3a
npeaenamu Kolproisackon Pecnybankm, onepaums
OCYLLECTBNAETCA B HALMOHANbHON BantoTe Mo Kypcy
MeKayHapoAHOW NnaTeXHoh cucTembl U/Mnu no
Kypcy baHka. BanwTta pacyetoB baHKa ¢
MexayHapogHou nnaTeXKHoM cucTemon
onpeaensetca MexayHapoaHoM naaTexHom
CUCTEMOIA. Cymma KapTouHom onepaumu,
coBeplleHHOM  nocpeactsBom  MexayHapogHom
NAaTeXHOW CUCTEMbI, B BaaOTe, OT/IMYHOM OT
BantoTbl MeXAyHapoaHOW NAaTEXHOM CUCTEMBI,
KOHBepTMpYyeTcA B  BanoTy  MexayHapoaHow
naaTexHom cUCTeMbI no  yCTaHOB/AEHHOMY
MeXayHapoaHOW naaTeXHoOM CUCTEMOM Kypcy Ha
LeHb pacyeToB ¢ baHKOM no paHHoM KapTo4yHoM

onepaumun. baHK cnucbiBaeT B 6He3aKuenTHOM
nopAaake ¢ baHKOBCKOro cyeta KaueHTa cymmy
KapToyHoil onepauun, 3KBMBANEHTHYID CyMME

KapTouyHol onepauuun B Bantote MexayHapoaHOM
NNAaTeXXHOM CUCTEMbI MO KypCy NPOAAkKM BaNtoThl,
yCTaHOBNEHHOMY BaHKOM Ha MOMEHT COBepLUEHMUA
KapTouHoit onepaumu.

- KapTtouyHble onepauum, cBA3aHHbIE C NepeBoaOM
OeHeXHbIx cpeacts KnneHta gpyromy pusmnyeckomy
nvuy - KnmveHty BaHKa € MCNOAb30BaHWEM
baHkomata baHKa, npou3BOJATCA NOCPEACTBOM
KapTbl. Takoh nepeBod, [AEHEMXHbIX CPeacTs
npou3BOAMTCA B MNOpPAAKE W Ha  YCNOBUAX,
npeaycMoOTpPeHHbIX  [eHepanbHbIM  AOTOBOPOM
6aHKOBCKOIO cHeTa, HOPMATUBHBIMU AOKYMEHTAMMU U
Tapudamm baHKa, a TaKKe B COOTBETCTBMM C
3aKoHoAaTenbcTBOM Kbiprbidckon Pecnybamku. Mpwm
3ToM KAMeHT npusHaeT, 4YTO NpPoM3BEAEHHAA UM
KapTouHasa onepauma nepeBoaa AeHEXKHbIX CPeAcTB
nocpeacTsOm baHkomaTa baHka AasBnaeTca
PaBHOLEHHOM nozobHom onepauum,
npoussegeHHon B oduce baHKa. Takxke KnueHT
NPW3HAET, YTO OH HECET MOJIHYI0 OTBETCTBEHHOCTD 33
NPaBUAbHOCTb YKAa3aHHbIX NAATEXHbIX PEKBU3UTOB

Bank refuses to carry out the Card operation.
However, in this case, the Bank is entitled, but not
obliged, at its own discretion, to execute the
Customer's Card Transaction at the expense of the
amount of funds in other Bank Accounts of the
Customer by converting one currency into another
in the manner prescribed by the Bank's procedures.
If the Service Provider is located outside the Kyrgyz
Republic, the operation is carried out in national
currency at the rate of the International Payment
System and / or at the rate of the Bank. The
settlement currency of the Bank with the
International Payment System is determined by the
International Payment System. The amount of the
Card Transaction made through the International
Payment System, in a currency other than the
currency of the International Payment System, is
converted into the currency of the International
Payment System at the rate set by the International
Payment System on the day of settlements with the
Bank for this Card transaction. The Bank writes off
from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the
amount of the Card operation in the currency of the
International payment system at the currency sale
rate established by the Bank at the time of the Card
operation.

- Card transactions related to the transfer of the
Customer's funds to another individual - the Bank's
Customer using the Bank's ATM are performed by
means of the Card. Such transfer of funds is carried
out in the manner and on the conditions stipulated
by the General bank account agreement, regulatory
documents and tariffs of the Bank, as well as in
accordance with the legislation of the Kyrgyz
Republic. At the same time, the Customer
acknowledges that the Card transaction for
transferring funds through the Bank's ATM
performed by him is equivalent to a similar
transaction performed in the Bank's office. The
Customer also acknowledges that he is fully
responsible for the correctness of the specified
payment details (recipient's account, transfer
amount, payment currency, etc.) when transferring
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(cueTa nonyuyaTena, cymmbl nNepeBoda, BantOTbl
nnatexa W T.N.) Npu npoBedeHMM MepeBoaa
OEHEXHbIX cpeacTtB yepe3 baHkomaT baHKa M He
MOMET npeabaBuUTb baHKy npeTeH3uMi B ciyyae
HEeBepHO NPOMU3BEAEHHOrO UM NaaTexa.

- KapTouHble onepaumu, npousBeaeHHble
KnneHTom A0 oKOHYaHuAa baHKoBcKoro gHA baHKa,
CYMTAOTCA NPpoBeLAEeHHbIMWN 3TUM BaHKOBCKUM AHEM,
a KapTouHble onepauunu, npomsseaeHHble KameHTom
no mcrteyeHMn baHKoBCKoro gHa baHkKa, cumTtatoTca
npoBeAeHHbIMU cneayrowmm baHKOBCKMM AHeM.
KnwneHT cornaceH, 4to B Boinnckax no baHkoBckomy
cyeTy, noayyeHHbix KnneHtom B baHke, KapTouHble

onepaumn, nNpoOU3BeAEHHble MNOC/Ae OKOH4YaHMuA
baHKkoBckoro AaHAa bBaHKa, 6yayT p[aTMpoOBaHbI
cnepytowmm baHKOBCKUM gHem.

- KnueHty npeaocTas/aeHa BO3MOXHOCTb

OCYLLECTBNATL MIHTEPHET-NOKYNKN.

- KnueHT npu ocywecteneHnn NHTEPHET-MOKYNOK
HaCTOAWMM  NOATBEPXKAAET CBOE MNOoJIHoe U
6e3ycnoBHoe corsiacue, YTo:

a) baHkoBckuii(e) cueTt(a) 6yaeTr ymeHblueH Ha
cymmy KapTouyHOM onepauum U cymmy KOMMCCUIA,
NPUMEHUMBIX 4AA AaHHOro Buaa KapTouyHoM
onepauumn BaHKOM n/vnm Mpopasuyom
ToBapa/ycnyru u/vnm MexayHapoaHoM naaTesKHOM
cMcTemol n/vnu baHkom Mpopgasua no
npounsseaeHHbIM KnneHTom NHTEpPHET-MOKYNKam.

b) KnneHT HeceT nNOAHYyO OTBETCTBEHHOCTb 3a
npousseneHHble VIHTepHET-NOKYMNKK, AaXKe eC/IN 3TU
NHTepHeT-NOKynKkn 6blan npousBeseHbl HE CaMUM
KnvneHtom, a nwobbim TpeTbMM NULOM, KOTOPOMY
TaKne p[aHHble CTasM M3BECTHbl B CBA3M C WX
NCNosb30BaHMEM Knnentom BO Bpems
ocywiectsneHnMa  UHTEPHET-MOKYNoOK, uAKM  npwu
HeHaaneXKalem XpaHeHUM U/MANM UCNONb30BaHMM
KapTbl, Koraa Kk Kapte nmenu goctyn Tpetbu Anua, B
NOObIX UHbIX CAyYanX, pe3y/ibTaTOM KOTOPbIX CTano
Hannume v TpeTbux nnuy OAHHbIX o]
KapTe/BupTyanbHoit Kapte wu/unn o KnueHTe,
Nno3BoSAOWME OCyLWecTBAATL  UHTepHEeT-NOKYNKK
6e3 cornacua KnueHta, B TOM 4ncie nNpu nomoLum
aHanora KapTbl.

- KnamMeHT  HacToAWMM  MNOATBEPKAAET,
NPUHMMAET Ha ceba BCce PUCKK, CBA3AHHDbIE C:
a) BO3MOXHbIM AOCTYNOM TPETbUX /UL, K AAHHbIM
KapTbl/BupTyanbHoOM  KapTbl  M/MAM  AaHHbIM
KnneHta, KOTOpble nocnegHuU MCNonb3oBan nNpu
nposegeHnu NHTEpPHET-NOKYNOK, KapTouHbIx

4yTO

funds through the Bank's ATM and cannot make
claims to the Bank in the event of an incorrect
payment made by him.

- Card transactions performed by the Customer
before the end of the Banking Day of the Bank are
considered to be carried out on this Banking Day,
and Card transactions performed by the Customer
after the end of the Banking Day of the Bank are
considered to be carried out on the next Banking
Day. The Customer agrees that in the Bank Account
Statements received by the Customer at the Bank,
Card transactions performed after the end of the
Banking Day of the Bank will be dated on the next
Banking Day.

- The Customer is given the opportunity to make
Internet purchases.

- When making online purchases, the Customer
hereby confirms his full and unconditional consent
that:

a) Bank account(s) will be reduced by the amount of
the Card transaction and the amount of
commissions applicable for this type of Card
transaction by the Bank and/or the Seller of the
product / service and/or the International payment
system and/or the Bank of the Seller using the
Internet purchases.

b) The Customer is fully responsible for the Internet
purchases made, even if these Internet purchases
were made not by the Customer himself, but by any
third party to whom such data became known in
connection with its use by the Customer during
Internet purchases, or in case of improper storage
and / or use of the Card, when third parties had
access to the Card, in any other cases, which
resulted in the presence of data on the Card /
Virtual Card and / or the Customer by third parties,
allowing online purchases without the consent of
the Customer, including number using the analogue
of the Card.

- The Customer hereby confirms that he assumes
all risks associated with:

a) possible access of third parties to the data of the
Card / Virtual Card and/or the data of the Customer,
which the latter used when conducting Internet
purchases, Card transactions through POS terminals
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onepauuii yepes MNOC-TepmuHanbl/baHKoOMaTbl U
MHble YCTPOMCTBA C MWCMNONb30BAHMEM  [OAHHbIX
KapTbl/BupTyanbHOW KapTbl UM ee aHaNora;

b) ocywecTtBneHnem TpeTbMM AMLOM, KOTOPOMY
CTaNn U3BECTHbI AaHHble KapTbl/BupTyanbHOM KapTbl
n/wnn paHHble KnueHnta uam MNaponb, UHTepHeT-
NOKYNOK uan ntobbix KapTouHbIX onepaunit yepes
MNOC-TepmunHanbl/baHKOMaTbI U MHbIE YCTPOMCTBA.

- KnneHT npuHUMaeT Ha cebAa BCe BO3MOMKHble
notepu, yb6bITKM, ywepb M T.N.,, BO3HUKWHWE B
pe3ynbTaTe  OCYLWEecTB/ieHMA  TpeTbMM  JIMLOM
NHTepHeT-NOKynoK, KapTouyHbix onepaumin 4vepes
Moc-TepMmuHanbl/6aHKOMaTbl U UHblE YCTPOICTBA C
MCNONb30BaHMEM  JaHHbIX  KapTbl/BupTyanbHow
KapTbl W/UAWM  JaHHbIX KAWeHTa, M HacToAWMM
rapaHTMpyeTt, 4Yto He OyaeT nogaBaTb MNPETEH3UM
BaHKy MAM Kaknx-nMbo UCKOB NPOTUB HEro B TaKMX
cnyyanax, MOCKONbKY baHK npeaBapuTenbHO U B
nonHom obveme wHPopmuposan KaumeHta o
BO3MOMHbIX PUCKaX, CBA3AHHbIX C OCYLLECTBAEHMEM
NHTepHeT-NOKynoK, KapTouyHbix onepaumin 4epes
Moc-TepmuHanbl/6aHKOMaTbl U UHbIE YCTPOMCTBA C
ncnonb3zoBaHnem Kaptbl/BupTyanbHoM KapTbl U/vnm
OaHHbIX KnneHTa. HactoAawmm KnueHT npusHaeT u
noATBep}KaaeT, YTO cornaceH ¢ npenocraBaeHUem
eMy TexHW4YecKoh BO3MOXKHOCTU OCYL,ecTBAATb
UHTepHeT-noKynkK, KapToyHble onepauun yepes
Moc-TepmnHanbl/6aHKOMaTbl U UHblE YCTPOMCTBA C
MCNONb30BaHMEM  AaHHbIX  KapTbl/BupTyanbHow
KapTbl /UAK AaHHbIX KAnMeHTa, a TaKKe To, YTO OH
ocBoboKaaeT baHK OT Kakon-N1Mbo OTBETCTBEHHOCTH,
a baHk, cooTBeTcTBEHHO, He HeceT nepeg KaneHtom
OTBETCTBEHHOCTW 3a Ntobble NocneaCcTBUA, KOTOpble
MOTYT BO3HUWKHYTb AnAa KnuveHTa npu nposeneHun
NHTepHeT-NOKynoK, KapTouyHbIx onepaumin 4epes
Moc-TepmunHanbl/6aHKOMaTbl U UHblE YCTPOWCTBA C
ncnonb3oBaHnem KapTbl/BUpTyanbHOW KapTbl WM
NPaBUAbHbLIX AaHHbIX KapTbl/BUpTyanbHOW KapTbl
Kak cammm KnmeHTom, Tak 1 1tobbIM TPETBUM INLOM,
YNOAHOMOYEHHbIM WKW  He  YNOJAHOMOYEHHbIM
KnneHTtom.

- baHK He HeceT OTBETCTBEHHOCTM 33 HenoayyYyeHune
KnneHtom nHdopmaumm o nposeaeHHbIX KapTouHbIX
onepaumsax, 0 Kogax [ocTyna, o 610KMPOBKE KapTbl U
T.n. B cnyyae, ecnm KnneHT He yBegomun baHK 06
M3MEHEeHUN Homepa ero mobunbHoro TenedoHa wm
3NEeKTPOHHOM NOYTbl CBOEBPEMEHHO, B MOpPAAKe,
npeaycMmoTpeHHOM HacToAwmm Jorosopom.

/ ATMs and other devices using the data of the Card
/ Virtual Card or its equivalent;

b) by a third party, who has become aware of the
Card / Virtual Card data and / or the Customer's
data or Password, online purchases or any Card
transactions via POS terminals / ATMs and other
devices.

- The Customer assumes all possible losses,
damages, etc., arising as a result of a third party's
online purchases, Card transactions through POS
terminals / ATMs and other devices using the Card
/ Virtual Card data and / or data The Customer, and
hereby guarantees that he will not file claims with
the Bank or any claims against it in such cases, since
the Bank has previously and fully informed the
Customer about the possible risks associated with
the implementation of Internet purchases, Card
transactions through Pos-terminals / ATMs and
other devices using the Card / Virtual Card and / or
Customer's data. The Customer hereby
acknowledges and confirms that he agrees to be
provided with the technical ability to make Internet
purchases, Card transactions through POS terminals
/ ATMs and other devices using the Card / Virtual
Card data and / or the Customer's data, as well as
that he releases the Bank from any liability, and the
Bank, accordingly, is not liable to the Customer for
any consequences that may arise for the Customer
when conducting Internet purchases, Card
transactions through POS terminals / ATMs and
other devices using the Card / Virtual Card or
correct of the Card / Virtual Card data both by the
Customer himself and by any third party authorized
or not authorized by the Customer.

- The Bank is not responsible for the Customer’s
failure to receive information about performed
Card transactions, access codes, card blocking, etc.
if the Customer has not notified the Bank of the
change in his mobile phone number and e-mail in a
timely manner, in the manner prescribed by this
Agreement.
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- Ecam y KnmeHta HepocTtaToyHO CpeactB Ha
baHKOBCKOM cyeTe gnAa  onnatbl  TeKyuewn
3a40/IKEHHOCTU MO Komuccuam baHka, 1O bBaHk
CMUCbIBAaeT HEeAOCTAOWY CyMMy C  ApYyrux
BaHKoBCKUX cyeToB KnmeHTa M npoussBoanT npwu
HeobXoAMMOCTM KOHBEpTaUuMIo BaakoTbl MO Kypcy
MOKYMNKM WHOCTPaAHHOM BafloTbl, YCTAaHOBJIEHHOMY
BaHKOM Ha MOMEHT NoraweHuA 3a40/1}KEHHOCTU.
F.10.8 baHK He HeceT OTBeTCTBEHHOCTb 3a:

- OTKa3 TpeTbel CTOPOHbI B 06cnyKuBaHUM KapTbl;
- KayecTBO TOBApOB M YCAYr, NMPUOBPETEHHbIX MO

Kapre;
- JIMMMUTbI, OrpaHUYeHMA WU  [ONOJAHUTENbHbIE
Komuccmun no KapTe, YyCTaHOBAEHHble TPETbeW
CTOPOHOM, KOTOpble MOryT 33/leTb MHTEpechl
KnuneHra;
- NOCNeAcTBMA HECBOEBPEMEHHOro obpalleHus

KnueHta B baHK c TpeboBaHMem 0 610KMPOBAHWUM
KapTbl 1 TpeboBaHWe MNOAy4yeHUA exReMecAYHOMU
BbINMCKKM 32 UCTEKLWINI Nepuos;

- HenonyyeHve  KnveHTOM  MHPoOpmaumm o
nposefeHHbIX KapToyHbIX onepaumax, O Koagax
poctyna, o 610KkMpoBKe KapTbl U T.M. B C/ly4ae, ecau
KnneHT He yBegommn baHK 06 M3MeHeHUn Homepa
ero MmobunbHoro tTenedoHa M 3N1EKTPOHHOM MOYTbI
CBOEBpPEeMEeHHO, B nopaaKe, nNpeaycCMOTPEeHHOM
HacToAawmm [orosopom, nnMbo ecnm 3TM cpeacTsa
cBA3M OblN HedoCTYMNHbl AnAa KnuneHta no nobbim
npUYUHaMm;

- Heo3HakomneHue KinmeHTa C M3IMEHEeHHbIMHU
Tapudamm " Mpasunamm B nopagke,
npeaycMmoTpeHHOM HacToAwmMm [Jorosopom;

- 33 nobble nocneactBusa,  KoTopble  MoOryT
BO3HUKHYTb AnA KnueHTa npu nNpoBegeHun wum
NHTepHeT-NOKYNOK, KapTo4yHbix onepaumin 4epes
Moc-TepmnHanbl/6aHKOMaTbl U UHble YCTPOMICTBA C
ncnonb3oBaHnem KapTbl/BUpTyanbHOW KapTbl WM
NpPaBUAbHbIX AaHHbIX KapTbl/BMpTyanbHOM KapThbl, C
BBeAeHMeM npasuabHoro [apona (ecam  ero
BBeAeHWe Tpebyetca ana nposegeHua KapTouHou
onepaumun) Kak camum KnuveHTom, Tak M Ntobbim
TpeTbumM  NULOM, YNOJHOMOYEHHbIM WKW  He
YNOAHOMOYEHHbIM KAneHToM.

F.10.9 KnueHT HeceT OTBETCTBEHHOCTb 3a:

- NocneacTBMA HecBOeBPEMEHHOro obpalieHua B
baHk ¢ TpeboBaHMem 0 6n0KMpoBaHMM KapTbl B
cBs3n ¢ ytepen Kaptol nnn MNMNH-koga - B nosHOM
ob6beme NpuyMHeHHbIX baHKy yObITKOB;

- If the Customer does not have enough funds in
the Bank account to pay the current debt on the
Bank's commissions, the Bank writes off the
remaining amount from the Customer's other Bank
accounts and, if necessary, converts the currency at
the foreign currency purchase rate set by the Bank
at the time of repayment of the debt.

F.10.8 The Bank is not responsible for:

- refusal of a third party to service the Card;

- the quality of goods and services purchased with
the Card;

- limits, restrictions and additional commissions
on the Card, established by a third party, which may
affect the interests of the Customer;

- the consequences of the Customer's untimely
contact with the Bank with the requirement to
block the Card and the requirement to receive a
monthly Statement for the expired period;

- non-receipt by the Customer of information
about the performed Card transactions, about
access codes, about blocking the Card, etc. if the
Customer did not notify the Bank of the change in
his mobile phone number and e-mail in a timely
manner, in the manner prescribed by this
Agreement, or if these means of communication
were unavailable for the Customer for any reason;

- failure of the Customer to familiarize with the
amended Tariffs and Rules in the manner
prescribed by this Agreement;

- for any consequences that may arise for the
Customer when he makes Internet purchases, Card
transactions through POS terminals / ATMs and
other devices using the Card / Virtual Card or
correct Card / Virtual Card data, with the
introduction of the correct Password (if it is entered
required for the Card operation) both by the
Customer himself and by any third party authorized
or not authorized by the Customer.

F.10.9 The Customer is responsible for:

- the consequences of untimely contacting the
Bank with a request to block the Card due to the
loss of the Card or PIN-code - in full amount of
losses caused to the Bank;
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- HeBo3BpaT B baHK pgeHer, ownboyHO UAU
U3nnWHe BblgaHHbIX KnneHty baHkomatom — B
pasmepe oOWMOOYHO WAM  U3AUWHE BblAAHHbIX
OEHEXHbIX CpeacTs;

- pacxoApl U cyaebHble U3AEPXKKU, NMOHECEHHble
baHkom no BuHe [lep)xatenAa KapTbl, B MNOJHOM
ob6beme yObITKOB, MPUYMHEHHbIX BaHKYy;

- HeBO3BpaT B baHK pgeHer 3a NoAy4YeHHble, HO
Heon/Jla4YeHHble TOBAPbI M YCIYrM — B pa3mepe CyMMbl
Heon/aYeHHbIX TOBApPOB WU YCAYT;

- MPUYMHEHME MaTepuasbHOro yulepba baHkomaTy
- B MNONHOM o0bbeme MNPUYNHEHHOrO bBaHKy
maTepuanbHoro yuwepba;

- NOCNeacTeMAa B CAy4ae HECaHKLMOHWUPOBAHHOIO
[OCTyna CO CTOPOHbI TPeTbux NuL, K baHKoBCKOMY
cyeTy KnneHTta u coseplueHne KapToyHbix onepaumi
C UCNONb30BaHNEM AaHHbIX KapTbl u/unmn KnuexTa, B
TOM 4YKMCae NPM NOMOLLM aHanora KapTbl, Koraa Takme
OaHHble  OblAM  MNONYYeHbl TPETbUMW  NLAMMU
BC/eACTBUE AencTBMin KaveHTa npu HecobaoaeHnu
ycioBuit no obecneyeHunto 6e30nacHOCTM AaHHbIX;

- BO3MOXHble KapTouHble onepaumn no Kapte nan
no gaHHoiMm KapTbl B cny4vyae HeBo3BpaTa KapTtbl B
BaHK B COOTBETCTBUM C YCNOBUAMMW HACTOALLErO

Jorosopa.
F.10.10 NpaBuna
F.10.10.1 MopAaaoK Bbigaumn U xpaHeHua Kaprbl

- baHK BblgaeT wusrotosneHHyto KapTy KauneHty
nmbo ero goBepeHHOMY /uLy, AENCTBYHOLWEeMY Ha
OCHOBAHWW BbIAAHHOM KnMeHTOM [J0BEpeHHOCTH,
nmbo  poctasnsetr  Kapty KaueHTy  KypbecKoi
cnyx6oii cornacHo Tapudam. Mpu nonyveHmn KapTbl
KnueHt pacnuceiBaeTca B cneumanbHo
npeAyCMOTPEHHOM A/1A 3TOro none Ha o6opoTHOWM
cTOopoHe KapTbl.

- [Mepepaya KapTbl Apyrum nvuam B NoJib30BaHUe
MAM B KadecTBe 3ajora 3anpewgaetca. KaprTa,
npeabAaBieHHaA  Heyno/SIHOMOYEHHbIM  INLOM,
NOANEKUT USBATULO.

- KnueHT o06s3aH xpaHutb KapTy B HageKHOM
MecTe, He [OMyCcKaTb ee NOBPEeXAeHWN (uapanuH,
CKONOB U T.4.).

- Knnenty cnegyet xpaHutb Kapty B dytnape mam
NOPTMOHE, He MpUAaraTb YpesmepHbIX YCUAUNA NpU
obpalleHnn c Hen.

F.10.10.2 NMUH-koa

- Mocne Bbigaun Kaptel [Oepxkatento KapThbl
Bblgaetca MUH-kog. Mpu stom [epxKaTenb KapTol

- non-return to the Bank of money, erroneously or
excessively issued to the Customer by the ATM - in
the amount of the erroneously or excessively issued
funds;

- expenses and legal costs incurred by the Bank
through the fault of the Cardholder, in full amount
of losses caused to the Bank;

- failure to return money to the Bank for received
but unpaid goods and services - in the amount of
the amount of unpaid goods and services;

- causing material damage to the ATM

- in full amount of the material damage caused to
the Bank;

- consequences in the event of unauthorized
access by third parties to the Customer's Bank
account and the performance of Card transactions
using the Card and / or the Customer's data,
including with the help of an analogue of the Card,
when such data were obtained by third parties as a
result of the Customer's actions in non-compliance
with the conditions for securing data security;

- possible Card transactions with the Card or with
the Card data in case of non-return of the Card to
the Bank in accordance with the terms of this
Agreement.
F.10.10 Rules
F.10.10.1
the Card

- The Bank issues ready Card to the Customer, or
to his authorized representative, acting on the basis
of a power of attorney issued by the Customer,
notarized or certified by the Bank, or delivers the
Card to the Customer by courier service in
accordance with the Tariffs. Upon receipt of the
Card, the Customer signs in the specially provided
field on the back of the Card.

- Transfer of the Card and its data to other persons
for use or as collateral is prohibited. The card
presented by an unauthorized person is subject to
seizure.

- The Customer is obliged to keep the Card in a
safe place, to prevent its damage (scratches, chips,
etc.).

- The card should be stored in a case or wallet, and
do not use excessive force when handling it.

Procedure for issuing and storing

F.10.10.2 PIN-code
- After the Card is issued, the Cardholder is issued
a PIN code. At the same time, the Cardholder agrees
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COrNaLaeTca Cc TeM, YTO MOPAAOK aKTUBaUumM KapTbl 1
cnocob coobuieHna BaHkom [MMH-koga K He#
onpeaensaetcA baHKom camocToATeNbHO.

- [TIWH-ko4 HeunsBecTeH coOTpyAHMKAm baHKa u
DOoMKeH coxpaHAaTbea Jepxatenem KapTbl B cekpeTte
B TeYeHUe BCero BpemeHu skcnayatauum Kaptobl.

- MNpn cmeHe [MNH-kopga [Hdepxatento KapTobl
cnepyet nsberaTb O4YeBUAHbIX, nerko
npeanonaraembix KOMOMHaUMIA Kopa, Hanpumep,
TaKMX KaK OKOHYaHMe ero Homepa TtenedoHa, Aarta
€ro gHA POoXAeHUA U ap.

- Cnepyet npunaepxmeaTbCA
npasun gna cekpetHoctn NNH-kopa:
a) He 3anucbiBaTtb MNMUH-kog roe-nnbo, Tem bonee Ha
KapTe, Bo u3bexaHMe HEeraTUBHbIX MNOCNEACTBUM
baHK pekomeHayeT [eprkatento KaTbl 3anOMHUTL
ero. Ecan MNH-Kog 3anucaH rae-nnbo depatenem

onpeaenéHHbIX

KapTbl, To cneayetr xpaHuTb KapTy M 3anucb
pa3aenbHo.

b) He no3BonaTb KOMy-AMBO  nNoAcmaTpMBaTb
Habupaemyto Ha Knasuatype yCcTponcTea

KombuHaumto undp NUH- Koaa.

- Ecnam Tpun pasa nogpag (c ntobbim BpemMeHHbIM
NPOMEXKYTKOM, MNpPU MNOAb30BAHUM OJHUM UM
PasHbIMW YCTPONCTBaMK) Habupasica HenpaBUIbHbIN
MAH-koa, TO, B cAyyae AONyWEHMA YeTBEepToi
owmnbku nogpsg baHk bnokupyet KapTy, n oHa byaet
3ajeprkaHa B baHKOMaTe UAM MOXKeT ObITb U3bATa B
MpeanpuATMM 06CNYKMBAHUA MAN MYHKTOM Bblgayun
Ha/IMYHbIX AeHEer A0 BbIACHEHUS 06CTOATENbCTB.

- KapTouyHble onepauun, nNpoOu3BOAUMbIE B
ABTOMATU3MPOBAHHOM peXxume ABTOpU3aLMKN U
noaTeepxgaemble Habopom MNH-koaa, cumTatoTCca
coBepleHHbiMuK [epkatenem KapTol.

F.10.10.3 Nonb3osaHue Kaproii

- [Oepxxatenb KapTbl gonxeH npoBepATb Bbinucky,
B 0COBEHHOCTUN NoCc/e BO3BPALLEHNS U3 3apYyOerKHbIX
CcTpaH. [Oepxkatento  Kaptbl pekomeHayeTca
npoBepuTb Cymmbl KapTouHbix onepauuii. B cnyyae
obHapy)KeHMA HeCaHKUMOHMPOBAHHbIX KapToyHbIX
onepaumin  [epxkatento  Kaptbl  Heobxoammo
06paTtnTbCa B baHK.

- [Jeprkatenb KapTbl He goaxeH nepenasaTtb KapTy
WAN paHHble KapTbl TpeTbMm Auuam. B cnaydvae
nepegaym KapTbl Uam gaHHbix KapTbl TpeTbMM AnLLAM
[eprkatenb KapTbl B COOTBETCTBMM C HACTOALLUM
JoroBopom HeceT nMOJIHYIO OTBETCTBEHHOCTb 33

that the procedure for activating the Card and the
way the Bank communicates the PIN code to it is
determined by the Bank independently.

- The PIN code to the Card is unknown to the
employees of the Bank and must be kept secret by
the Cardholder during the entire period of use of
the Card.

- When changing the PIN-code, the Cardholder
should avoid obvious, easily assumed code
combinations, for example, such as the end of his
phone number, his date of birth, etc.

- Certain rules should be followed to ensure the
secrecy of the PIN:

a) not to write down the PIN code anywhere,
especially on the Card, in order to avoid negative
consequences, the Bank recommends the
Cardholder to remember it. If the PIN-code is
recorded somewhere by the Cardholder, then the
Card and the record should be kept separately;

b) do not allow anyone to spy on the PIN-code
combination of numbers typed on the keyboard of
an electronic device.

- If three times in a row (with any time interval,
when using one or different electronic devices) the
wrong PIN code was typed, then, in the event of a
fourth error in a row, the Bank blocks the Card, and
it will be detained at the ATM or may be seized at
Service company or cash pick-up point until the
circumstances are clarified.

- Card transactions performed in the Automated
Authorization mode are considered by the Bank to
be performed by the Cardholder himself.

F.10.10.3 Card Using

- The Cardholder must check the Statement,
especially after returning from foreign countries.
The Cardholder is advised to check the amounts of
Card transactions. In case of detecting
unauthorized Card transactions, the Cardholder
must contact the Bank.

- The Cardholder must not transfer the Card or
Card data to third parties. In case of transfer of the
Card or Card data to third parties, the Cardholder in
accordance with this Agreement bears full
responsibility for the performed Card transactions
with the Card / Card data.
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npousBefeHHble KapTouHble no
KapTte/naHHbIM KapTbl.

- Ecnm [depxatenb KapTbl
CTpaHbl C  MOBbIWEHHbIM  YPOBHEM  PWUCKa,
Oepxkatento KapTbl Heobxoammo o06patutbca C
NMUCbMEHHbIM 3aaBaeHMem B baHK ana oTKpbITMA
[ocTyna Ha obHanuuuBaHue no KapTte, npu atom
Oeprkateno KapTbl HeceT OTBeTCTBEHHOCTb 32
KapTouHble onepauuu B CTpaHax C MNOBbIWEHHbIM
YPOBHEM pUCKa. MHAOHE3UA ABNAETCA CTpaHOU C
NOBbIWEHHbIM YPOBHEM pucKa. OAHAKO AaHHbIN
nepeyeHb MOXeT ObITb U3MeHeH baHkom npu
BKIHOYEHUU/UCKNIOYEHUN CTPAH M3 CNUCKa CTPaH C
NOBbIWEHHbIM YPOBHEM PUCKa, WHPopmauma o
KOTOpbIX Ny6auKyetca Ha opuumanbHom web-calite
baHka.

- [Ona nposeaeHuA KapTouHbix  onepauui
Jeprkatenb KapTbl npegvasnaer KapTy Kaccupy
NyHKTa obcnyKmMBaHMA (MpegnpuaTtus
obcnyxmBanma unam  baHka) wam  coseplaet
OencTeuns C H6aHKOMaTOM B pexume
camoobCcnyKMBaHUA. Mpun OCYLLECTB/IEHUU
onepaunit no beckoHTakTHOM KapTe KnneHT BnpaBe
CaMOCTOATe/IbHO nposectu onepauumio
H6EeCKOHTAaKTHOro  cumTbiBaHuA OC-TepmmHanom
HeobxoamMmoin nHdopmaumm ¢ KapTbl, He nepeaaBas
beckoHTakTHyt0O Kapty Kaccupy [pegnpuartuma
obcnyxumBaHuA.

- Kaccnp Bnpase notpeboBaTb Yy npepbaBuTenA
KapTbl AOKYMEHT, yAOCTOBEPAIOLNIA €ro INYHOCTD.
Mpn OTCYTCTBMMN AOKYMEHTA Kaccup BrnpaBe OTKasaTb
npeabasutento KapTtbl B nposeaeHUn KapTouyHoO
onepaumu.

- Habop npasunbHoro MWUH-koaa u/vnm Noanucb
Ha caune ABAAOTCA nopyvyeHuem [epxatena KapTbl
Ha cnucaHne cymmbl KapToyHon onepaumm c
baHKoBcKoro cyeTa KnneHTa.

- Kaccup Bnpase 3agepkatb Kapty 00 BbiACHEHUA
obcTOATENLCTB, COTMNACHO YCNOBMAM MOAMNYHKTa 5
nyHKTa F.10.10.2. HacToAwmx Mpasunn.

onepauuu

NAaHMpyeT NOCeTUTb

F.10.10.4 Nonb3oBaHue Kapron ana
NONy4YeHMUA HaIMYHbIX AeHer
- baHk pekomeHayeT JepxKaTtento KapTbl

ocyLecTBATb KapToyHble onepaumm B 6aHKoMaTax,
YCTAHOB/IEHHbIX B 6€30MacHbIX MecTax.

- B cnyyae HaxoxpeHuAa nobansoctn ot baHKomaTa
TPETbMX /UL, KOTOpble BbI3bIBAOT MOAO3PEHME,
Oepxatento  KapTbl cnepyet BblbpaTb 6Hosee

- If the Cardholder plans to visit countries with a
higher risk level, the Cardholder must submit a
written application to the Bank to open access to
cash withdrawal from the Card, while the
Cardholder is responsible for Card transactions in
countries with a higher risk level. Indonesia is a
high-risk country. However, this list may be
changed by the Bank when countries are included /
excluded from the list of countries with a high risk
level, information about which is published on the
Bank's website.

- To carry out Card transactions, the Cardholder
presents the Card to the cashier of the service point
(Service Company or Bank) or performs actions with
the ATM in self-service mode. When carrying out
transactions with a Contactless Card, the Customer
has the right to independently carry out the
operation of contactless sensing by the POS
terminal of the necessary information from the
Card, without handing over the Contactless Card to
the cashier of the Service Company.

- The cashier has the right to demand from the
holder of the Card an identity document. In the
absence of a document, the cashier has the right to
refuse the holder of the Card to carry out a card
transaction.

- Entering the correct PIN code and / or signing on
the Slip is an order of the Cardholder to write off
the amount of the Card transaction from the
Customer's Bank account.

- The Cashier has the right to detain the Card until
the circumstances are clarified, in accordance with
the terms of subparagraph 5 of paragraph F.10.10.2
of these Rules.
F.10.10.4 Using the Card for encashment

- The Bank recommends the Cardholder to carry
out Card transactions at ATMs installed in secure
places.

- If there are suspicious third parties near the
ATM, the Cardholder should choose a more suitable
time to use the ATM or use another one.
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nogxoasauiee Bpems gnA UCNONb30BaHUA BaHKOMATA
MAN BOCNONb30BaTLCA APYrMM HaHKOMATOM.

- Mepepn ncnonbsoBaHMem baHKomata [epxaTtento
KapTbl HeobxoaMmo OCMOTPEeTb €ero Ha Hanuuyue
OONONHUTENIbHBIX YCTPOWMCTB, HE COOTBETCTBYHOLLMX
€ro KOHCTPYKLMM U PacrnoioXKeHHbIX B MecTe Habopa
MNUH-koaa Unn B mecre (npopesb),
npegHasHa4yeHHOM Ana npuema KapT (Hanpumep,
HanMynMe HepoBHO YCTAaHOBNEHHOM KnaBuaTypbl
Habopa MWH-kopa). B cnyyae obHapy»KeHUs TaKkux
OOMOMIHUTENbHBIX  YCTPOWCTB  Ha  6HaHKomaTte
Oepxkatento KapTbl He peKomeHAyeTcs coBepluaTtb
KapTouyHble onepauma Bo nsberkaHue HacCTynaeHus
HeraTMBHbIX NocneacTsuin ans [epatens Kaptbl.

- [Oepxatento KapTbl He pekomeHayeTca HabupaTb
MNWH-koa Takmm o6pasom, 4TOOblI TPETbU M3,
HaxodAwmecs B HenocpeAacTBEHHOM 6aM30CTU OT
6aHKomaTta, cmornum yeunaeTb NMUH-koa. Mpu Habope
NMNH-kopa [Hdepxatento KapTbl pekomeHayeTcA
NPUKPbITb KNAaBUATYPY.

- Kak npaBuno, HanuyHble AEeHbrU BbIAAOTCA MO
KapTe B BantoTe cTpaHbl NpebbiBaHWUSA. B HEKOTOpPbIX
CTpaHax 4acToTa M MaKCMManbHas CymMMa BblAaumu
HaNMYHbIX AeHer no KapTe mMoryT orpaHMYMBaTbhbCA

3aKOHOAATeNbCTBOM  WMAM  BGAHKOM, BblAAMOLLUM
Ha/INYHbIE IEHbIW.
- Mo npaBunam MexayHapoaHOM naaTeXHoM

CUCTEMbI NMYHKT BblAA4YN HAZIMYHbIX AEHEr He BNnpase
B3uMaTtb ¢ [lepkatena KapTbl AononHuTenbHoe
KOMWCCMOHHOE BO3HarpaxaeHue (He oTHocALLeecs K
Tapudam baHKa) 3a Bblgayy HaAMYHbIX AeHer no
KapTe. baHK He HeceT OTBETCTBEHHOCTM 33 AAHHbIN
BMA, BO3HarpaxkgeHui. B takom cnyyae [lepkatenb
KapTbl po/mkeH ObiTb  NPOMHPOPMUMPOBAH O
B3MMAHUW  [ONONHUTENBHOM KOMWUCCUWM  Nepes,
nposegeHnem KapTouyHbIl onepauun U  UMeTb
BO3MOXHOCTb OTKa3aTbCA OT ee NpoBeAeHUA.

- Echm B HaHKOmaTe ycCTaHOBNEHA KOMMCCUA 3a
CHATME HaNMYHbIX AEHEXHbIX CPpeacTs, TO pasmep
KOMWUCCMM U CYMMa Ha Bblgayy A0/KHA ObITb YETKO
yKa3aHa Ha 3KpaHe 6aHKoMmaTa.

- KapTtouyHaa onepauua gna gencteyowen Kaptbl
npu Habope npaBunbHoro MNMUH-koga morXKeT ObiTb
OTKNIOHEHA NOo caeayoWwmM NPUYNHaAM:

a) 3anpawwuBaemas cymma He MOXKeT 6biTb BblgaHa
H6aHKHOTaMM, UMEKLMMNCA B KacceTax baHKomaTa.
Cnepyet 3anpawmuBaTtb cymmy, KpaTHyto
MWHMMANIbHOMY HOMWHANY HaHKHOT, yKa3blBaeMoMy
B MHCTPYKLMM K AaHHOMY BaHKOMaTy;

- Before using the ATM, the Cardholder must
inspect it for additional devices that do not
correspond to its design and are located in the place
where the PIN code is entered or in the place (slot)
intended for accepting cards (for example, the
presence of an unevenly installed PIN code dialing
keypad). If such additional devices are found at the
ATM, the Cardholder is not recommended to make
Card transactions in order to avoid negative
consequences for the Cardholder.

- Itis not recommended for the Cardholder to dial
the PIN-code in such a way that the third parties
who are very close to the ATM could see the PIN-
code. When entering the PIN-code, the Cardholder
is recommended to cover the keyboard.

- As arule, cash is issued on Card in the currency
of the host country. In some countries, the
frequency and maximum amount of cash
withdrawn by Card may be limited by legislation or
by the issuing bank.

- According to the rules of the International
Payment System, the cash withdrawal point is not
entitled to charge an additional commission from
the Cardholder (not related to the Tariffs of the
Bank or other commercial banks) for withdrawing
cash using the Card. The Bank is not responsible for
this type of remuneration. In this case, the
Cardholder must be informed of the additional
commission charged before carrying out the Card
transaction and must be able to refuse to carry out
it.

- If the ATM has a commission for cash
withdrawal, then the amount of the commission
and the amount to be withdrawn must be clearly
indicated on the ATM screen.

- A Card transaction for a valid Card, upon
entering the correct PIN-code, may be rejected for
the following reasons:

a) The requested amount cannot be dispensed with
banknotes in the ATM cassettes. One should
request an amount that is a multiple of the
minimum denomination of banknotes indicated in
the instructions for this ATM;
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b) 3anpawunBaemaa cymma npeBbllaeT AUMUT
pasoBON BblgauKn, onpegensemolit rabaputamu
YCTPOMCTBA BblAAYM HANWUYHbIX AeHer HaHKomara.
Heobxoanmo pa3genntb 3anpainBaemyro Cymmy Ha
yacth M nosToputb  KapTouyHyo  onepaumio
HEeCKONbKO pas;

C) 3anpawuBaemas CyMmma MpPEBbIWAET AOCTYMNHYHO
Jeprkatento KapTbl cymmy geHer.

- Mpun pabote c 6aHkomaTom baHKa cnepyet
NOMHUTb, YTO ecun Bo3Bpallaeman KapTa B TeyeHue
16 ceKyHA, nau BblgaBaemMble 6aHKHOTbI B Te4yeHune 16
CeKyHA B OaHKomaTax C OYHKUMEN Bblgauu
AeHexHbIx cpeacts n 30 ceKyHa, B 6aHKomaTax €
byHKuMen  BblgAYM M OEenNOHMPOBAHMA  Ha
BaHKOBCKUI cYeT AeHEeXHbIX CPeacTB, He W3bATbI
Oeprkatenem KapTbl W3 yCTPOWNCTBA  BblAauw,
cpaboTaeT cuctema 3aWmThbl U, B LLEAAX COXPAHHOCTH
peHer [epkatens Kaptbl, Kapta manm 6GaHKHOTHI
6yayT BTAHYTbl BHYTPb HaHKOMATa U 3ajeprKaHbl B
cneumManbHOM oOTceke. B Takumx cnyyaax Bo3spar
KapTbl ee [eprkaTento moxeT ObiTb NpousBeaeH
BaHKOM TONbKO MoOcAe  BbIACHEHUA  MPUYUH
3ageprkaHma KapTbl, a BOCCTaHOB/EHME CYMMbI
KapTouHoit onepauyun (MnmM ee U3BATOW 4YacTw),
cnncaHHom ¢ baHKoBcKkoro cueta [ep:katena KapTtol
no ¢gakty ABTOpM3auumn, MoxeT 6biTb NponsseaeHO
TONbKO MOC/Ie MHKaccaumm 6aHKomaTa U YyTOYHEHUA
CYMMbl U3bATbIX [ep)KaTenem KapTbl HaAWMYHbIX
JeHer.

- B cnyyae obcnyxusaHua B 6aHKOMaTax Apyrux
6aHKkoB, KapTta [ep:atens KapTbl 6blna M3bATa
6aHKomatom, TO [eprkaTento KapTbl cnegyet
obpatutbcA B MecTHOe oTgeneHue 6aHKa, K
KOTOpOMy npuHagnexut 6aHkomat. Ecam 6bina
M3bATa CYMMa HaJU4YHbIX CPEeACTB, KAUEHTY
HeobxoAMMO NMCbMEHHbIM 3asiBieHMeM 06PaTUTLCA
B noboe OnuKalllee OTAENEHUE WAU B CAYXKOY
nogaepkn kKnneHtos 3A0 «Jemup Kblprbi3
MHTepH3WHA BaHK».

- TlpuumHa 3agep)aHna KapTbl WAU  HaAWYHBIX
AeHer B 6aHKomaTe BblACHAOTCA BaHKOM He no3aHee
BaHKOBCKOro AHA, cnegytowero 3a AgHem obpalieHus
Oepkatena KapTbl B BaHK, yCTHO (no TenedpoHy) nnu
NMMCbMEHHO MO 3/IEKTPOHHOW MOYTEe WUAW Ha ajpec,
YKa3aHHbIN B pasaene 12 HacToAwero Jorosopa.

F.10.10.5 Nonb3oBaHne Kapton pgna onnatbl
ToBapos u ycnyr Mpeanpuartnii obcnykmBaHusa

b) The requested amount exceeds the one-time
withdrawal limit determined by the dimensions of
the ATM cash dispenser. It is necessary to divide the
requested amount into parts and repeat the
operation several times;

c) The requested amount exceeds the amount of
money available to the Cardholder.

- When working with the Bank's ATM, it should be
remembered that if the returned Card or issued
banknotes within 16 seconds at ATMs with the
function of dispensing funds and 30 seconds at
cash-in ATMs, are not withdrawn by the Cardholder
from the issuing device, the security system will
work and, in order to preserve the Cardholder's
money, the Card or banknotes will be pulled into
the ATM and detained in a special compartment. In
such cases, the return of the Card to its Holder can
be made by the Bank only after finding out the
reasons for the detention of the Card, and the
restoration of the amount of the Card transaction
(or its withdrawn part) debited from the
Cardholder's account upon the fact of Authorization
can be made only after the ATM replenishment and
clarification of the amount withdrawn by the
holder.

- In the case of servicing at ATMs of other banks,
the Cardholder's Card has been captured by the
ATM, the Cardholder should contact the local
branch of the bank to which the ATM belongs. If the
amount of cash was withdrawn, the Customer must
apply in writing to any nearest branch or customer
support service of the Bank.

- The reason for the capture of the Card or cash in
the ATM shall be determined by the Bank no later
than the next Banking Day following the day of the
Cardholder's contact with the Bank, orally (by
phone) or in writing by e-mail or to the address
specified in the section "Requisites and Signatures
of the Parties.”

F.10.10.5 Using the Card to pay for goods and
services of Service Companies
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- He pekomeHayeTcA Jdepxartento KapTbl
coseplaTb KapTouHble onepaumn B MNpegnpuatmax
obcnyKMBaHMA, He BbI3blBalOLWMX A0BEPUS;

- [Jepxkatento KapTbl pekomeHAayeTcA He BbINyCKaTb
u3 nona 3peHma KapTy BO BpemAa npoBeaeHuA
KapTouHo!t onepaumm u TpeboBaTb NpoBeAeHUA
KapTouyHoil onepauum B npucyTcTBMKM [eprkaTens
KapTbl B UenAx CHUMKEHWA pUCKa HenpaBOMEpPHOro
nonyyeHUA AaHHbIX, YKasaHHbIX Ha KapTe.
[eprkatento KapTbl HeobxoaMmo ybeanTbea, UTo emy
BO3BPATUAM MMEHHO ero KapTy nocne coseplleHus
KapTouHoi onepaumu.

- MNpwu cosepweHnn epxatenem Kaptbl KapTouHom
onnaTbl Kaccup MoxeT noTpeboBaTb [ep:kaTens
KapTtbl BBectu MWUH-koa u/wan nognucate Caumn.
MNepen Habopom MWNH-Kopga cneayet ybeautbca B
TOM, 4TO TpeTbM Auua, HaxogAwmeca B
HenocpeacTBeHHON 6an3ocTu oT AeprkaTtena KapTol,
He cmoryT ero ysuaeTb. lepea nognucaHnem Cnmna

B 06A3aTenbHOM nopAgKe MNpoBepbTe CymMmy,
yKasaHHyto Ha Caune.
- Mpwn coBepweHnn KapToyHoii onepaumm B

Mpeanpuatmn obcnyKneaHua epatento Kaptol He
pekomeHayeTca coobuwatb o cebe AONONHUTENBHYIO
MHGOPMaUMIO. B HeobxoaAnMbIX cnyyanx
MpepnpuAatMe  06CNYXKMBAHMA  MOXKET  TOJIbKO
notpeboBatb OT [leprKaTtens NnpeabsaBUTb AOKYMEHT,
YyO0CTOBEPAOLWMIA INYHOCTD.

F.10.10.6 BbnokupoBaHue Kaprtbl

- B cnyyae ytepwu, Kpaxku KapTbl/ee AaHHbIX MK
npu noctynneHmn  KaneHty wuHPopmauum o
HeCaHKLMOHMPOBaHHbIX KapTouyHbiXx onepaumax no
Kapte waM ee pgaHHbIM B pe3synbrate  uX
KomnpomeTaumm, KnueHty HeobxoaAnmo
HesameauTenbHo o06patntbcs B 3A0  «[emup
Kbiprbl3 WHTepH3WHAN bBaHK» C  YCTHbIM  MANU
nMCbMeHHbIM TpeboBaHMem BnoknposaHMA KapTbl
(manee no Tekcty «TpeboBaHUe»).

- B TpeboBaHun yKasbiBaeTca Gamunma, UMA U
otyectBo [eprkaTena KapTbl U, NO BO3MOMKHOCTH,
[ONONHUTENbHAA MHPOPMALMA: AaTa er0 POXKAEHUA,
KOZOBOE C/NI0BO, A TaK¥XKe MpuyYMHa HGAOKMPOBAHMSA.
’enaTtenbHO yKasaTb AaHHble A1 KOHTAKTa - agpec
M  Homep TenedoHa. TpeboBaHMe cyMTaeTCA
ncxogawmm ot eprkatena KapTbl, U npeTeH3uun 3a
nocneancrsna bnoknposaHmAa KapTbl baHKom He
NPUHMUMAIOTCA.

- It is not recommended for the Cardholder to
perform Card transactions in the Service Companies
that are not credible;

- The Cardholder is advised to keep the Card in
view during the execution of the Card transaction
and to demand that the Card transaction be carried
out in the presence of the Cardholder in order to
reduce the risk of unlawful receipt of the data
indicated on the Card. The Cardholder needs to
make sure that it was his Card that was returned to
him after the Card transaction.

- When the Cardholder makes a Card payment,
the cashier may require the Cardholder to enter the
PIN code and / or sign the Slip. Before dialing the
PIN-code, make sure that third parties close to the
Cardholder will not be able to see it. Before signing
the Slip, be sure to check the amount indicated on
the Slip.

- When making a Card Transaction in a Service
Company, the Cardholder is not recommended to
provide additional information about himself. In
necessary cases, the Service Provider can only
require the Holder to present an identity document.

F.10.10.6 Blocking the Card

- In case of loss/theft/use of the Card by an
unauthorized person, one must immediately
contact the Bank or the global customer support
service, if the Customer is abroad with an oral or
written request for Blocking the Card (hereinafter
referred to as the “Request”).

- The request shall indicate the surname, first
name and patronymic of the Cardholder and, if
possible, additional information: his date of birth,
code word, number and validity period of the Card,
as well as the reason for blocking. It is advisable to
provide contact information - address and phone
number. The claim is considered to be outgoing
from the Cardholder, and claims for the
consequences of Blocking the Card by the Bank are
not accepted.
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- TenedoHbl cnyxbbl noaaepxku kaneHtos 3A0
«Oemup Kbiprbia UHTepHaWHA BaHKk» (r. BULIKeK):
+996(312)610610; +996(312)610613; NOYTOBbIM
agpec gna tenerpamm: 720001, r. buwkek, np. Yy,
245, TaKe MOXHO OTNpaBAATb MNUCbMa Ha
customercare@demirbank.kg nmbo nucaTb
WhatsApp coobuieHna Ha +996(222)610610, nnbo
3BOHUTb MO KOPOTKOMY HOmepy 2222 pnna BCex

onepaTopos COTOBOW cBA3U Kblprbi3ckom
Pecnybnuku.

- bBbnokuposanne KapTbl BCcTynaetr B  cuay
He3ameaauTeNbHO B cnyvae ycnewHom

naeHTMduKaumnm bankom Knmenra.

- [Jepxatenb KapTbl HeceT OTBETCTBEHHOCTb 3a
KapTouHble onepauun, oOcCyWwecTBAEeHHble A0
BnokmpoBaHua KapTbl, 1 ocBobOKAaeTCA OT Hee C
MOMeHTa ee bnoKknposaHuma.

- Nocne bnoknposaHma Kaptbl baHK Ha OCHOBaHMMU
nucbmeHHoro  3aasBneHuna  [epxatena  Kaptbl
BbiNyckaeT HoByto KapTy no baHKOBCKOmy cuety
Jdepxatena Kaptbl, ¢ HoBbIM HOomepom u [TNH-
KOZOM, U eCNY AO0rOBOP Ha BblAadvy M 06CnyXKunBaHue
KapTbl He 6bln nepenognucaH, To KapTouyHble
onepauun no Hoson KapTe Takxke perynupytorca
HacToAwMm [lorosopom 1 eHepanbHbIM 4OrOBOPOM
H6aHKOBCKOrO cyeTa.

- baHK coxpaHseT 3a coboit npaBo onpeaennTb
mepy oTeeTcTBeHHOCTM [epxKatena KapTtbl B cnydvae
OONYLWEHHOM MM XanaTHOCTU Npu XpaHeHun KapTobl
nnn HecobnoaeHuns cekpetHoctn MUH-koaa paxke
nocne bnokuvpoBaHuMa KapTbl, a TakXKe B cay4yae
YCTAHOBAEHMA MNpeAHamMepeHHbIX MPOTUBOMPABHbIX
pevictenin [leprkatens KapTbl.

- MMpwu HeBbINOAHEHUN KnneHTOM 06A3aTenbCTB No

HacToAwemy JloroBopy, a TakXe B cAayyae
pacTtop»keHua  HactoAwero  [orosopa, baHK
npoussoaut bnokuposaHue KapTbl uan ee
aHHY/ANpOBaHMe.

F.10.10.7 3apeprkaHue KapTtbl

- 3ajepxaHue KapTbl B MNpeanpuatmu

06CNYKUBAHMA UK NYHKTE BblAAYN HAIMYHBIX AEHEr
NPOU3BOAMUTCA B CYYAAX, EC/IN:
a) KapTta bnokupoBsaHa,

b) Mpeabssutens  KapTbl He  ABnAetca  ee
LepxaTtenem,
c) Odepxxatenbs Kaptbl 3abbin  KapTy Ha mecTe
nposeseHna KapToyHOM onepaumMm nocne ee
nposeaeHuA.

- Phones of the Bank's customer support service
(Bishkek): +996 (312) 610610; +996 (312) 610613;
postal address for telegrams: 720001, Bishkek, Chui
Ave., 245. You can also send letters to
customercare@demirbank.kg or write WhatsApp
messages to +996 (222) 610610, or call the short
number 2222 for all mobile operators
communications of the Kyrgyz Republic.

- The Card is blocked immediately in case of
successful identification of the Customer by the
Bank.

- The Cardholder is responsible for the Card
transactions performed prior to the Blocking of the
Card and is released from it from the moment of its
Blocking.

- After Blocking the Card, on the basis of a written
application from the Cardholder, the Bank issues a
new Card on the Bank account of the Cardholder,
with a new number and PIN-code, and if the
agreement for the issuance and maintenance of the
Card has not been re-signed, then Card transactions
with the new Card are also governed by this
Agreement and the General Bank Account
Agreement.

- The Bank reserves the right to determine the
measure of responsibility of the Cardholder in the
event of negligence committed by him in the
storage of the Card or failure to observe the secrecy
of the PIN code even after the Card is Blocked, as
well as in the event that deliberate unlawful actions
of the Cardholder are established.

- If the Customer fails to fulfill his obligations
under this Agreement, as well as in case of
termination of this Agreement, the Bank blocks the
Card or cancels it.

F.10.10.7 Capture of the Card

- Detention of the Card at a Service Company or
cash dispensing office is carried out in the following
cases:

a) Card is Blocked,

b) The Presenter of the Card is not its Holder,

c) The Cardholder has forgotten the card at the
place of the Card transaction after its completion.
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- 3apep:kaHue KapTbl nponsBoanTca HaHKOMATOM,
Kaccupom MNpeanpuatma obcayKMBaHUA UAN NyHKTa
BblJAQ4YM HaJIMYHbIX, COTpPyaHMKOM baHka. [lpu
3agepkaHmm  KapTtbl (3@ MCKAOYEHMEeM Cy4vaeB
3ajep)kaHma ee  HGaHKOmaTom)  cocTaBaseTcA
COOTBETCTBYIOLWMM AKT.

- MpuumHa 3ageprkaHuma  KapTbl  BblACHAETCA
BaHKOM He no3aHee cneaytowero 6aHKOBCKOro AHA,
cnepywowero 3a agHem obpaweHua [ep:katena
Kaptel B BaHK wAM mecTHbIi 6GaHK - 4YneH
MeayHapoaHOM NAaTeXHOW CUCTeMbl YCTHO (no
TenedoHy) MaM NUCbMEHHO.

- Bos3BpaT 3agepkaHHoOM KapTbl npousBoauTCA
baHKom HenocpeacTBeHHO [epxKaTento KapTbl nocne
NPUHATUA COOTBETCTBYIOLLErO peLeHna MECTHbIM
6aHKOM wAM  BbaHKOM B CAyyae  [OCTaBKM
3agep)kaHHon KapTtbl B baHK, MO nNMCbMeHHOMY
3aasneHuto [eprkatena KapTtol.

F.10.10.8 Cpok peucreua KapTbl,
NPUOCTAaHOB/NEHUE U NpeKpaweHue NoJsib30BaHUA
Kaprou

- Ha KapTe yKa3sbiBaeTcA gata UCTe4YeHMA CPOKa ee
nencteua (mecau u rog). Kapta geicreuTtenbHa o
KOHUA NocnegHero AHA, YKasaHHOro Ha Hell mecAaLla.
Bce KapTbl € MCTEKWMM CPOKOM  O€NCTBUA
H610KMPYIOTCA M NoaNeXKaT caade B baHk.

- B cnyyae oTKaza oOT nonb3oBaHuAa KapTon,
LeprKkaTenb 06a3aH 06paTUTbCA C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3aaBneHnem B baHK n cgatb Kapry.
F.10.10.9 3ameHa KapTbl unu sbinyck Hosow KapTbl
- 3ameHa KapTbl unum Bbinyck HoBoM KapTbl B3ameH
yTpayeHHoM npownssogATcA Ha OCHOBaHUMU
NMUCbMEHHOro  3asasneHua [epxatena  KapThbl,
npeaocTaB/ieHHOro B baHkK.

- KapTa 3ameHAaeTca B caydanx, eCam UCTeKaeT CPoK
ee penctema, KapTta noBpexaeHa, pacceKkpedeH
MNH-koA, a Takxe No XenaHuo [epxatena KapTbl.
3ameHsaemasn KapTta nognexut cgade B baHk.

- HoBaa KapTa aBTOmMaTW4ecKM nepeBbiNyCKaeTcA
BaHKOM No ncteyeHUn cpoka gencremna KapTbl, o yem
BaHk yBegomnser KnueHTa n6bIM  AOCTYMHbIM
cnocobom.

F.10.10.10 AocTtyn K UHTEepHET-NOKYyNKam

- baHk 6e3 orpaHuyeHua npegoctaBnseTr KnueHty
BO3MOHOCTb OCYLLECTBAATb MHTEePHET-NOKYMNKM KakK
nogaepxumsatowme texHonormo 3D-Secure, TaKk U He
nogaepxusatwowme. [loctyn 4na  coBeplleHuA
MHTEepHET-NOKYNOK, He NoAAepKMBaAOLLNX

- The Card is captured by an ATM, a cashier of a
Service Company or cash dispensing office, or an
employee of the Bank. When the Card is seized
(except for the cases of its capture by an ATM), an
appropriate act is drawn up.

- The reason for the capture of the Card is
determined by the Bank no later than the next
banking day following the day of the Cardholder's
contact with the Bank or a local bank - a member of
the International Payment System, orally (by
phone) or in writing.

- The refund of the captured Card is made by the
Bank directly to the Cardholder after an appropriate
decision is made by the local bank or the Bank in
case of delivery of the captured Card to the Bank
upon written application of the Cardholder.

F.10.10.8 Card validity period, suspension and
termination of Card use

- The Card contains the expiration date (month
and year). The card is valid until the end of the last
day of the month indicated on it. All expired Cards
are blocked and must be returned to the Bank.

- In case of refusal to use the Card, the Holder is
obliged to submit a corresponding written
application to the Bank and return the Card.
F.10.10.9 Replacing the Card or issuing a new one
- The replacement of the Card or the issue of a
new Card to replace the lost one is carried out on
the basis of a written application from the
Cardholder submitted to the Bank.

- The Card is replaced in cases when its validity
period expires, the Card is damaged, the PIN-code
has been compromised, as well as at the request of
the Cardholder. The replaced Card must be
returned to the Bank.

- The new Card is automatically reissued by the
Bank after the expiration of the Card, the Bank
notifies the Customer in any available way.

F.10.10.10 Access to Internet purchases

- The Bank, without limitation, provides the
Customer with the opportunity to make Internet
purchases both supporting and not supporting the
3D-Secure technology. Access for making online
purchases that do not support 3D-Secure
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TexHonormo 3D-Secure, MoXKeT ObITb 3aKpbIT MO
3aasneHuto KnmneHta. lMNpu cosepweHmnn UHTepHeT-
MOKYMNOK TOBapOB U YCAYr Ha calTax/MpunoXxeHuax,
KOTOpble He NoAAepPKUBAKOT TexHonoruto 3D-Secure,
KapTtoyHas onepauma ocyliecTsnaeTca B
CTAaHAAPTHOM peXKuMme (Homep, CPOK Aencrsua
KapTbl, kog CVV2), 6e3 BBOga 04HOPA30BOro Napons.
- baHk ocTaBnsetr 3a cobol nNpaBoO M3MEHUTb
nopaaokK nposegeHma NHTEpHET-NOKYNOK,
yBegomms KnneHTa 06 3TUX WM3MEHEHMAX Ha
oduumanbHom Beb-calite baHKa.

- Joctyn ana [depxkateneit KapT K caltam c
A3aPTHbIMWU UrPamMK 3anpeLleH B COOTBETCTBUMU C
3aKkoHopgaTenbcTeom KP.

- [lpn nposeaneHnn NHTepHeET-NOKYNOK [epxKaTento
KapTbl HeobxoaMmo ybeauntben, yTOo
canT/npunoskeHue ABAseTca be3onacHbIM;
LOepxatento KapTbl peKomeHayeTcA COBepLaTb
MHTEPHET-MOKYNKM  TONBbKO HAa  MNPOBEPEHHbIX
canTax/npunoskeHusx W cosepwatb MHTepHeT-
MOKYMKK CO CBOEro KOMMNbOTEPa MAN MHOFO CBOEro
YCTPOWCTBA, @ HE C YCTPOMCTB TPETbUX UL, TAe MOTYT
ObITb YCTAaHOB/IEHbI NPOrPaMMbI-LLMNOHbI;

- [Ona obecneyeHna 6e3onacHoro coseplUeHuUA
MHTEepHET-NOKYNOK  peKkomeHAayeTcA  coBepliaTb
NHTepHEeT-MOKYNKM Ha caiTax/nNpuUnoXKeHusXx,
noadepmBarwLmx TexHosornto 6esonacHoctn 3D -
Secure.

F.10.10.11 YperynamnposaHue cnopos

- [Jepxatento KapTbl pekomeHAyeTcA COXPaHATb
Caunnbl M YEKN ANA yyeTa pacxoL0BaHUA AeHer nyTem
KapTouHbIx onepauum n YperynmpoBaHums
BO3MOMHbIX CMTOPOB.

- [Jepxxatenb KapTbl BNnpase uctpeboBaTtb oT baHKa

Konum [OKYMEHTOB, NOATBEPKAAMOLLUX
NPaBUNbHOCTb U3bATUA AeHer no KapTouyHbIM
onepaumam.

- Mo Bcem cnopam AeprkaTtenb KapTbl obpalaerca
C MMCbMEHHbIM 3anpocom B baHK, KOTOpbIN B cnyyae
NPUHATUA npeTeH3snu BbICTynaet nepeg
MeayHapoaHOM NNATEXKHOM CUCTEMON OT MMEHMU
Heprkatena Kaptbl. MpaBunamm mexayHapoaHOM
NAaTeXXHOM CUCTEMbI YCTAHOB/IEH CPOK AABHOCTU NO
paccmoTpeHuto cnopHoi KapTouHoii onepaumm - 120
(cto maBapuaTtb) gHen co AHA ee coBeplieHuA. B
cnyyae 060CHOBAHHOCTU npeTeH3nn BaHK
BOCCTaHaBAMBaeT cymmy KapToyHOW onepaumm Ha
BaHKOBCKUM cyer Jdepxatena KapTbl.
HeobocHoBaHHbIe npeTeH3nn HaKa3bIBalOTCA

technology may be closed at the request of the
Customer. When making online purchases of goods
and services on sites / applications that do not
support 3D-Secure technology, the Card operation
is carried out in the standard mode (number, Card
validity period, CVV2 code), without entering a one-
time password.

- The Bank reserves the right to change the
procedure for conducting Internet purchases by
notifying the Customer about these changes on the
official website of the Bank.

- Access for Cardholders to gambling sites is
prohibited in accordance with the legislation of the
Kyrgyz Republic.

- When carrying out online purchases, the
Cardholder must ensure that the site / application
is secure; The Cardholder is recommended to make
online purchases only on trusted sites / applications
and make online purchases from his computer or
his other device, and not from third-party devices
where spyware can be installed;

- To ensure safe online shopping, it s
recommended to make online purchases on sites /
applications that support 3D - Secure security
technology.

F.10.10.11 Settlement of disputes

- The Cardholder is advised to keep the Slips and
checks to keep track of the spending of money
through Card transactions and to resolve possible
disputes.

- The Cardholder has the right to demand from the
Bank copies of documents confirming the
correctness of the withdrawal of money for Card
transactions.

- In all disputes, the Cardholder shall submit a
written request to the Bank, which, if the claim is
accepted, is submitted to the International
Payment System on behalf of the Cardholder. The
rules of the international payment system set the
limitation period for the consideration of a disputed
Card transaction - 120 (One hundred twenty) days
from the date of its execution. If the claim is
justified, the Bank shall recover the amount of the
Card transaction to the Account of the Cardholder.
Unreasonable claims are punished by the
International Payment System with fines that may
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MeAyHapoaHOM NNATEXHOM CMCTEMOM WTpadamm,
KOTOpble MOryT MpeBbIWaTb CYMMYy CNOPHOM
KapTouyHoit onepaumnun. baHK Bnpase 6e3 cornacma
depxatena Kaptbl m3bATb ¢ baHKOBCKMX cyeTOB
JeprkaTtena Kaptbl, OTKpbITbiX B baHKe, wTpadbl u
cymmy Heob6oCHOBaHHOM npeTeH3nmn B
6e3aKLenTHOM nopsaKe.

11. 3aknwouuTenbHble NONOXKeHUA

11.1 KnueHT paet 6e3ycnoBHOe corfacuMe Ha
nonyyeHme baHkom B nwbom KpeautHom 6lOPO
n/vnn ot nwboro TpeTbero avua, B TOM 4Yucne B
roCy4apCTBEHHbIX M HErocygapCTBEHHbIX OpraHax,
n/vnn un3 MobbIX WHbIX AOCTYMNHbIX MCTOYHUKOB
noboit MHdopmaumm o KnueHte, B TOM uucne
NnyHot nHdopmauum o KnmeHte, nHpopmaumm o
ero KpeauTHOM UCTOpUM, O €ero JoxoAax MU
MMYLLECTBE, a TaKKe Nt0boN MHOM MHPOpMaLMK, a
TakKe KnueHT paer 6e3ycnoBHOe cornacve Ha
npegocrtasaeHne baHkom nHpopmaumm o Knmenre,
B TOM u4ucne uHPoOpmauMm O Cymme, CPOKax
Kpeanta, Bupax obecnevyeHus, u nbON WHOM
nHpopmaummn, cBA3aHHOM C AaHHbIM KpeguTom, B
noboe KpeantHoe 610po C Lenbio ee NocaeayroLWero
MCMNONb30BaHMA GUHAHCOBO-KPeaUTHbIMMU
yupexaeHuaAmMmm B COOTBETCTBUM c
3aKoHOoAaTeNnbcTBOM Kbiprbisckon Pecnybanku.

11.2 WN3meHeHua n gononHeHusa Lorosopa byayt
06A3aTeNbHbl AN CTOPOH C MOMEHTA NPUAAHMA UM
NpPocToM nNUCbMeHHOM GOopMbl, NPOCTaBAEHUA
noanucu CTOPOH, 3a UCKNKOYEHMEM CAyYaeB, KOrga
BaHK B cM/ly 3aKOHOAATENbHbIX MW MPABOBbIX aKTOB
nmbo ycnosmin Hactodwero [lorosopa MMeeT NpaBo
Ha BHeceHWe B [JoroBOp U3MEHEHUIN U AONONHEHUN
6e3 cornacus Knuenta.

11.3 HactoAawMi [0roBop CcOCTaBAEH B ABYX
NOA/IMHHBIX 3K3EMNAAPAX, UMEOWMX OAMHAKOBYIO
IOPUAMYECKYIO CUAY, NO OAHOMY ANA  Karkaow
CTOPOHbI Ha PYCCKOM M aHFIMIMCKOM A3bIKaXx.

11.4 B cnyyae BO3MOXHbIX PA3HOUYTEHUN MeXAaY
QHIIMMNCKMM  TEKCTOM U PYCCKMM  TEKCTOM
HacToAwero CornaweHma NPUopuUTET UMEeT TEKCT Ha
PYCCKOM fi3blKe.

exceed the amount of the disputed Card
transaction. The Bank has the right, without the
consent of the Cardholder, to withdraw fines and
the amount of an unjustified claim from the
Accounts of the Cardholder opened with the Bank
without notice.

11. Final provisions

11.1. The Customer gives unconditional consent
for the Bank to receive from any credit bureau and
/ or from any third party, including government and
non-government agencies, and / or from any other
available sources of any information about the
Customer, including information about his credit
history, about his income and property, as well as
any other information, as well as the Customer
gives unconditional consent for the Bank to provide
information about the Customer, including
information on the amount, terms of the Loan,
types of collateral, and any other information
related to this Loan, at any a credit bureau for the
purpose of its subsequent use by financial and
credit institutions in accordance with the legislation
of the Kyrgyz Republic.

11.2. Amendments and additions to the
Agreement will be binding on the parties from the
moment they are given a simple written form,
signed, unless the Bank, by virtue of legislative or
legal acts or the terms of this Agreement, has the
right to amend the Agreement without the consent
of the Customer.

11.3. This agreement is drawn up in two original
copies with equal legal force, one for each party in
Russian and English.

11.4. In case of contradictions between the
Russian and English versions of the agreement, the
Russian version shall prevail.
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12. PekBu3uTtbl M nognucu ctopoH / Details and signatures of the Parties

K/IMEHT / CUSTOMER:

OKNO / OKPO code MHH /TIN
Aapec nponucku / Registration address:

Ten. / Tel.: dakc / Fax:

YnonHomoueHHas/ble nognucb/v / Authorized signature(s):

M.N. / stamp here

BAHK / BANK:

3aKpbiToe akuuoHepHoe obuwectso «Jdemup Kbiproi3 MHTepHIWwWHA BaHk» /
“Demir Kyrgyz International Bank” Closed Joint Stock Company
OKNO / OKPO code 21634476 MHH / TIN 01112199610073

lOpuauueckuii Agpec / Legal address: 720001, Kbiprbisckas Pecnybauka, r. buwkek, np. Yyi, 245 /
Kyrgyz Republic, Bishkek, 720001, 245 Chui Ave.

Ten. / Tel: +996 (312) 610 610; dakc / Fax: +996 (312) 61 04 44; 61 04 45

YnonHomoueHHble nnua baHka / YnonHomoueHHble nognucu /
Authorized persons of the Bank: Authorized signatures:

1. 1

2. 2.

M.n. / stamp here
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