FEHEPA/IbHbINA AOrOBOP BAHKOBCKOIO CYETA

3aKpbiToe aKuMoHepHoe obwectso “Aemup Kbiproi3
MHTepHawHA BaHK” (B ganbHelwem MMeHyembli
BaHK), B 1Le YNO/JIHOMOYEHHbIX /UL, YKa3aHHbIX B
PEKBM3UTAX HACTOALLEro 40roBopa, AEUCTBYOLLMX Ha
OCHOBaHWK MoNoXKeHUs 0 dunmane U AOBEPEHHOCTH,
C O4HOW CTOPOHbI, U

GENERAL BANK ACCOUNT AGREEMENT

City « »

“Demir Kyrgyz International Bank” Closed Joint Stock
Company (hereinafter referred to as the Bank),
represented by authorized persons, specified in the
details hereof, acting on the basis of the Branch
Regulation and power of attorney from one hand and

(B8 ganbHenwem nmeHyemblii(oe) KnueHTt) B nvue

(hereinafter referred to as the Customer), represented
by

AencTByoWero /ux Ha OCHOBaHUN

, C APYroii CTOpOHbI, Aanee npwu
YNOMUHAHUN BMeCTe MMeHyemble « CTOPOHbI»,
3aKNHOUMAN HACTOAWMIN [lOrOoBOP O HUNKEC/IeAyOLLEM.

1. Mpeamet Aorosopa

1.1 baHK oTKpbiBaeT KnneHTy 6aHKOBCKME cyeTa B
BaNOTaX, YKa3aHHbIX B 3aABAeHUU KaneHTa, 1
06A3yeTcA 3a4NCNATb Ha HUX AEHEeXHble CpeacTBa B
BantoTe Kblprbi3ckon PecnybinKn n MHOCTPaHHbIX
Ba/tOTaX, MOCTYyNuUBLUME B NOAb3y KaneHTa,
BbIMO/MIHATL pacnopaXeHna KnneHta o nepeyncneHmnu
WU Bblgaye AeHEeXKHbIX CPeacTB Co cyeTa B
COOTBETCTBMM C rPaXKAaHCKUM 3aKOHO4aTe/IbCTBOM,
AeNCTBYOWUMN HAHKOBCKMMU NpaBuaamm 1
HacToAwmMm [lorosopom.

1.2 Onepauyuu no cyetam cosepLuatoTca baHKkom 3a
BO3HarpaxkaeHue (Komuccmm) B COOTBETCTBUM C
pasgenom 4 HacToAuwero [lorosopa.

1.3 [OelictBmne HacTosAwero [lorosopa
pacnpocTpaHAeTCcA Ha onepauumn, copepliaemble no
pacyeTHbIM (6aHKOBCKMM) cueTam (ganee
«pacyeTHble cyeTa») KnaneHTa B comax u
WHOCTPaHHbIX Ba/ItoTaX, OTKPbITbIM NOA €ANHbIM
KIMEHTCKUM HOMEPOM ,
KOTOPbIN CAYKUT Ans naeHTnourkaumm KnnenTa.
CoBeplueHune onepawmii N0 CPOYHbIM AEMNO3UTAM,
4eno 1 UHbIM CHeTam, a TakXke onepauum no
noay4vyeHuto KAneHTom KpeamToBs (3a UCKAKOYEHNEM
oBepapadTa), HACTOALLMM AOTOBOPOM He
perynmpyetca.

acting on the basis of

, from
another hand, together hereinafter referred to as the
“Parties” have concluded the present Agreement as
follows.

1. Subject of Agreement

1.1 The Bank opens for Customer bank accounts in
currencies indicated in the application of the Customer
and undertakes to credit funds in the currency of the
Kyrgyz Republic and foreign currencies received for the
benefit of the Customer, to execute instructions of the
customer to transfer or disburse funds from the
account in accordance with the civil law, the acting
bank rules and the present Agreement.

1.2 Account transactions are performed by the Bank
for fees (commissions) in accordance with section 4
hereof.
1.3 The effect of the present Agreement covers
(bank) account transactions (hereinafter “accounts”) of
the Customer in KGS and foreign currencies, opened
under a uniform customer number

so that a Customer can be
identified with. Time deposit, deposit account and
other account transactions as well as loan transactions
(except for overdrafts) are not regulated herewith.
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1.4 3pecb 1 ganee nog «pPacy4eTHbIM CHETOM»
noApasymMeBaeTca Kak KaxKabl OTAENbHO PacyeTHbIM
CYET, OTKPbLITbIA KANEHTY, TaK U BCE pacyeTHble cyeTa
BMecTe.

2. OTKpbITUE pacyeTHbIX CHETOB

2.1 bBaHK, npu ycnosun npeaoctasaeHna KnneHtom
BCEX HEOOXOAMMbIX AN OTKPLITUA PACYETHOTO CYETOB
OOKYMEHTOB, 06a3yeTca OTKPbITb KNNeHTY pacyeTHbI
cyeT (pacyeTHble cyeTa) B Ba/tOTAX, YKA3aHHbIX B
3aasneHun Knunenta. Mpu HenpeactaBaeHUN
KnneHTom fOKYMEHTOB, HEOBXOAUMbBIX A/17 OTKPbITUA
pacyeTHoro cyeTa, baHKk octasnAaeT 3a coboit npaso
PacTOPrHyTb HAacToOALWMI [Jorosop uam
NPUOCTAaHOBUTb BCE OMepauum No pacHeTHOMy cyeTy
KnneHTta nnbo oTKasaTb B OTKPbITUM pacyeTHOro
cyeTa (cyetos).

2.2 B cnyyae oTKpbITMA KnneHTy no ero npocwbe
HOBbIX PACYETHbIX CYETOB B TEYEHNE CPOKA AENCTBUA
HacToawero [loroBopa, ero NonoxeHusa byayt
PacnpoCTPaHATLCA U HAa BHOBb OTKPbIBaemble
pacyeTHble cHeTa C MOMEHTA UX OTKPbITKA.

2.3 baHK oTKpbiBaeT KAneHTy pacyeTHble cyeTa B TeX
Ba/1tOTAX, KOTOPbIE YKa3aHbl B ero 3aABAeHUN.

2.4 Homep pacyeTHOro cyeTa Npu ero OTKpPbITUK
coobuwaetca KnneHTty B ncbmeHHoM dpopme. baHK
MMeeT NpPaBo NPU HEOH6XOAMMOCTU USMEHUTb
NPUCBOEHHbIN pacyeTHoMy cyeTy KnmeHTta Homep. 06
aTom baHK 06A3aH npegBapuUTENbHO YBEAOMUTD
KnueHTa 3a 30 aHelt 4o npegnonaraemoin aathbl
N3MeHeHuA.

3. Onepauyum No pacyeTHOMY cyeTy

3.1 baHK NpoM3BOAMT MO PacYETHOMY CYETY
onepaumu, NpeaycMOTPEeHHbIe 3aKOHOA4ATe/IbCTBOM
Kblprbiackon Pecnyb6amku, 6aHKOBCKMMM NpaBuaamm
n obblvaaMmn genosoro o6opoTa, NPUMEHsieMbIMA B
MeXAyHapoaHO BaHKOBCKOW MPaKTUKe.

3.2 [na npoBeaeHUs onepaunin Nno pacyeTHoMy
cyety KnueHta BaHK umeeT npaso no ceoemy Bblbopy
npuenekaTb Apyrue 6aHkn u/mnmn GuHaHcoBo-
KpeauTHble OpraHu3aumm.

3.3 3auncneHue cpeacTB B UHOCTPAaHHOW BastoTe,
NOCTYNUBLUMX B NONb3y KnneHTta, nponssoanTtca
baHKOM He no3aHee 6aHKOBCKOroO AHA, c/ieayowero
33 AHEM NOJIYYEHMA BbIMUCKM NO PACYETHOMY CHETY
BaHKa B cooTBeTcTBYlOWEM HaHKe-KOppecnoHAeHTeE.
3.4 B 1ex cny4anax, Korga AOKYMEHTbI, CyrKawme
OCHOBaHMEM /1A 3a4MC/IEHNA AEHEXKHbIX CPeacTB Ha
pacyeTHbIN cyeT KaneHTa, coaepaT HENOMHYIO,

1.4  An “account” shall mean herein and hereinafter
as both each separately opened to the Customer
account and all accounts together.

2. Account opening

2.1 Provided that all required documents for account
opening are submitted, the bank undertakes to open
an account (transactional/current accounts) to the
Customer in currencies, indicated in the application of
the Customer. If the Customer fails to submit the
documents necessary for account opening, the Bank
has a right to terminate this agreement or to stop all
the Customer’s account transactions or to refuse
opening it.

2.2 In case new accounts are opened upon the
request of the Customer within validity term of the
present agreement, its provisions will also be applied
to the newly opened accounts after their opening.

2.3 The bank opens accounts to the Customer in
currencies mentioned in his application.

2.4  After an account is opened the Customer shall be
given with its number by writing. If necessary, the bank
has a right to change the number given to the account
of the Customer preliminary informing him about the
change 30 days prior to the supposed date of changing.

3. Account operations

3.1 The bank performs account transactions
provided by the Kyrgyz legislation, bank rules and usual
business practice applicable in international banking
practice.

3.2 For conducting transactions in regard to the
account of the Customer the Bank has a right to attract
other banks and/or financial institutions at its
discretion.

3.3 Crediting of foreign currency received for the
benefit of the Customer shall be made by the Bank
within the banking day following after receiving an
account statement of the Bank in a related
correspondent bank.

3.4 If documents, considered as grounds for crediting
monetary funds to the account of the Customer,
contain incomplete, distorted, inaccurate or
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WCKaXKEHHYIO, HETOYHYHO U MPOTUBOPEYMBYIO
MHPOPMALMIO NN TaKNE OOKYMEHTbI OTCYTCTBYHOT,
BaHK MmeeT NpaBo 3a4epKaTb 3a4nC/ieHne
NOCTYNUBLLEN CYMMbIl Ha pacyeTHbIN cyeT KaneHTa go
NoNy4YeHMA OOKYMEHTA, COAepKaLLero Heobxoanmyto
nHpopmaumio. MopAagok nposegeHns baHKkom
paccnegoBaHua B NOAOOHbIX CAyYasnx onpeaenseTcs
npasuaamm, ycTaHoBAeHHbIMU BaHKOM. baHK Takxe
BMpaBe BO3BPATUTb CYMMY OTMPaBUTE/O B Cydae
OTCYTCTBUA B AOKYMEHTE MHbOPMaLUN,
HeobxoaMmoi ana NonHoM naeHTudnKaumm
KnuneHTa, nnbo npm HaAn4mm HenpaBuAbHOM
MHbOopMaLmK.

3.5 baHK BnNpase AONOAHUTE/IbHO 3aNpPOCUTb Y
KnueHTa AOKYMeEHTbI, CBA3aHHbIE C Onepaunen,
coBepLiaeMoit no pacyeTtHomy cyety KnmneHra (8 Tom
yucne A0OroBopbl, KOHTPAKTbI, cHeTa-PpaKTypbl U T.M.),
a TakXe B cny4vae, ecnn KnmeHt mam ero
yupeautens(nu) asnaetca(orca)
Hanoronnatenbwmkom(kamu) CLUA, dopmbl
oTyeTHOCTU HanoroBsoli cnyx6bl CLLUA v nHble
OOKYMeHTbI. B cnyyae ecnm KnmeHT oTKasbiBaeTcA
npefoctasnAaTb baHKy 3anpalwmnBaemble JOKYMEHTHI,
BaHK Bnpase OTKasaTb B NPOBEeAEHUMN OnepaLmm, B
OAHOCTOPOHHEM NOPAAKE PACTOPrHYTb HACTOALLMM
[0roBOpP M 3aKpbiTb KANEHTY pacyeTHbI cYeT.

3.6 3auncneHune cpencTs, NOCTYNUBLLUX B MOAb3Y
KnueHTa B pesynbtate npoBeaeHNsa AOKYMEHTAPHbIX
onepaunint iMbo onepaunii c LEHHbIMM Bymaramu u
Ap., OCYLLecTBNAETCA Ha OCHOBAHMUN AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKOHOA4ATENLCTBOM Kblprbi3cKOM
Pecnyb61MKN U MHBbIMM NPABOBbIMM aKTaMM,
ob6bl4yasmu genosoro ob6opoTa M A4OroBOPaMmn CTOPoH
Ha NPoBeAEHME TaKNX onepauui.

3.7 Onepauumn c AeHEXHbIMWU CpeaCcTBAMM HA
pacyeTHbIX cyeTax KnmneHTa ocywecTBAAOTCA Ha
OCHOBAHMK ero NMMCbMEHHOTO PACNOPAXKEHUA.
CnucaHue cpeacTB € pacyeTHbIX cHeToB 6e3
pacnopsxeHua KaneHTa oCyLecTBAAETCA B CAYYaAX,
npeaycMOTPEHHbIX HAacToALWMM [JoroBOpom, a TaKKe
B C/y4anx, KOrga Takoe cruncaHue npeaycMoTpeHo
3aKoHoAaTenbcTBOM Kbiprbisckoi Pecnybanku.

3.8 PacnopsaxeHue KnneHTa o cnncaHum cpeacTts C
PacYeTHbIX CYETOB MOXKET ObITb 4aHO NyTeEM
npegocrtas/ieHnsa B baHK nnaTeXKHOro nopyyeHus,
3asBN1I€HMA Ha NepeBOy, 3aABNEHMA HA KOHBEPTALUIO
W T.N., ycTaHOBAeHHOM popmbl. PacnopsakeHne
KnneHTta baHKy MOXKeT nepeaaBaTbCa NOCPEACTBOM
3/1eKTPOHHOM CBA3W C UCNO/Ib30BAHNEM CUCTEMDbI
«MHTepHeT-BaHKUHI» U NHbIX CPeACTB HA YCA0BUAX

contradictory information or such documents are
absent, the Bank has a right to hold crediting of
received amount to the account of the customer till the
documents with necessary information are received.
The Bank’s investigation procedure in such cases shall
be determined by the rules established by the Bank.
Also the Bank has a right to return an amount to a
sender when documents do not contain information
which is necessary for full identification of the
customer or in the presence of incorrect information.

3.5 In addition the bank has a right to demand
documents from the Customer related to a transaction
performed concerning the account of the Customer
(including agreements, contracts, invoices and etc.). as
well as, if the Customer or it’s owner(s) is a US
taxpayer(s), reporting forms of Tax Service of the
United States and other documents. In case the
Customer refuses to provide the requested documents
to the Bank, the Bank has a right to refuse to perform
operations, terminate the present Agreement in
unilateral manner and close the Customer’s account.

3.6 Crediting of the funds received for the benefit of
the Customer as the result of documentary operations
or operations with securities, etc. shall be performed
basing upon the documents provided by the Kyrgyz
legislation or other legal acts, usual business practice
and agreements between parties to carry out such
operations.

3.7 Transactions with funds in the accounts of the
Customer are performed basing upon its written order.
Debiting of funds from the accounts without any order
of the Customer is made in cases provided by the
present Agreement, as well as when such debiting is
provided by the Kyrgyz legislation.

3.8 The Customer can order to debit funds from
accounts by submitting to the Bank a payment order,
application for transfer, conversion, etc. of established
form. The order can be given through the Internet
Banking system or other means in the manner and
upon the conditions provided herewith or in
corresponding Agreements.
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M B NopAaAaKe, NpeayCMOTPEHHbIX HACTOALLUM
Jorosopom nnu B cOOTBETCTBYIOLWMX [loroBopax.

3.9 baHK umeeT NpPaBO OTKA3aTb B UCMO/IHEHUM
nopy4deHma KnneHta, ecav B HEM OTCYTCTBYET UM
Hepa3bopUMBO HAMUCAH OANH UM HECKOIbKO
pPeKBU3NTOB MO0 yKa3aH HENPaBUbHbIN PEKBU3ZNT,
nopy4YyeHme He NogNMCaHO UAN NOAMUCAHO JINLLOM, He
UMEIOLLMM MPaBa PacnopaAXKeHMA pacyeTHbIM CYETOM,
noAanucb YNoAHOMOYEHHOrO inua KnnenTta nnm
OTTMCK MeYaTn He COOTBETCTBYET 0b6pasuam,
YKa3aHHbIM B NpeacTaBaeHHbIX KameHTom B baHK
KapToykam 06pasuoB NoANMUCEN M OTTUCKA NeYaTw,
WU Y YNOJTHOMOYEHHbIX AnL, KAneHTa B COOTBETCTBUM
C NpeacTaB/eHHbIMU B BaHK ZOKYMEHTaMy,
OTCYTCTBYHOT NOAHOMOYMA NO NPOBEAEHUNIO TAKOM
onepaunn, Uam CPOK NOJHOMOUYMIMA YNOJHOMOYEHHbIX
nny, KamMeHTa UCTeK, NAM OHO BbINMCAHO HA CYMMY,
NPEeBbIWAKLLLYI0 OCTAaTOK MO pacyeTHOMY CYeTY U Mo
pac4yeTHOMY cyeTy KnneHTa He yCcTaHOBAEH
oBepapadT (KpeantToBaHue cyeTa), B Cayyae, ecaum Ha
pac4yeTHOM cHeTe He4O0CTAaTOYHO CPeACcTB 418 ONAaThI
KOMMCCUM BaHKa 3a OKa3aHMe 6aHKOBCKUX YCAyT,
noAneKalmx onjiate 40 MOMEHTA UCNOJIHEHUA
nopy4deHuma KAneHTa, a TakXKe B C/yyasx, Korga Ha
PacyYeTHbIN cHET HAaNOXKEH apecT YNOJHOMOYEHHbIMM
rocygapcTBeHHbIMM OpraHamu. B cnydae ecnm
nAaTeXHbIA LOKYMEHT Obla MPUHAT K UCMOTHEHWIO U
B NpoLiecce ero UCNoHeHUs H6bIAN YCTaHOBEHDI
dakT/dpaKTbl, yKasaHHbIe Bbille U ABAAIOLMECA
OCHOBAHMEM 417 OTKA3a B €ro UCMNOJIHEHUN,
NAaTeXHbIA AOKYMEHT BO3BpalLaeTca KnmeHty ¢
NnoMeTKamu o NpUYMHe BO3BpaTa He No3aHee
6aHKOBCKOro AHA, CneaytouLero 3a 4aTon NPpUHATUA
9TOro AOKYMEHTa.

3.10 Onepauunm No CANCAHUIO AEHEXHbIX CPeacTB
OCYLLECTBNAOTCA B Npeaesiax OCTaTKa CPeACcTB Ha
pacyeTHom cyeTte. Ecnm baHKOM yCcTaHOBAEH
oBepapadT no pacyeTtHomy cyeTy, baHK byaeT
WCNONTHATb NAATEXHble AO0KYMeHTbl KnmneHTa npum
HeAO0CTaTOYHOCTU UM OTCYTCTBMU CPEACTB Ha
pac4yeTHOM CYeTe, HO B Npeaenax TMMUTA,
YCTaHOBAEHHOro baHKom.

3.11 baHK npuHUmaeT nopy4veHna KnmeHta no
nnaTexkam B Bantote Kolprbidckon Pecnyb6amku n
WHOCTPAHHOM BantoTe B ONepauMOHHbIe Yachl,
ycTaHoBAeHHble baHkom. CnuncaHme cpeacTts B
WHOCTPAHHOM BantoTe C pacyeTHoro cyeta KnmeHta
NPOU3BOAMTCA B A€Hb MONYYEHUA 3aBNAEHUA
KnueHTa no nepesoay cpencts. lNepeuncnenve
CpencTB B UHOCTPAHHOW BaNtOTE MPOU3BOANTCA

3.9 The Bank has a right to refuse to execute the
Customer’s order, if it does not have any details or
some details are illegible or incorrect, if it is not signed
or signed by a person without any right to dispose of
the account or the signature of the Customer’s
authorized person or a stamp print does not relate to
the samples of the signature and stamp cards given by
the customer, if according to the documents provided
to the Bank by the Customer the Customer’s
authorized persons do not have any authority to do it
or the authority validity term of the Customer’s
authorized person is expired, if the amount exceeds
the balance of the account and no overdraft is
established in regard to the account of the Customer
(account crediting), if the amount of funds in the
account is not enough to pay commissions for bank
services to be paid before the order is executed, as
well as when the account was arrested by the
authorized state agencies. If a payment document was
accepted for execution and in the process of its
execution fact/facts indicated above and which is the
ground for refusal to execute was/were revealed,
payment document shall be returned to the Customer
with note about the reasons of return not later than
the end of the banking day following the day of this
document acceptance.

3.10 Debiting transactions are performed within the
balance of the account. If the Bank establishes an
overdraft for the account, it will execute payment
documents of the Customer when the money is not
enough or no any in the account, but subject to the
limit, established by the Bank.

3.11 The bank accepts payment orders of the
Customer in Kyrgyz currency and in foreign currency
within operational hours established by the Bank.
Debiting of funds in foreign currency from the account
of the Customer is performed on the same date of the
receipt of Customer’s application for transfer. The
transfer of funds in foreign currency shall be made by
the Bank the day following the day of Customer’s
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BaHKkoM B 6aHKOBCKWUI AeHb, cneayowmii 3a AHEM
nocTtynneHua 3aasneHna Knventa B baHk, ecnu
KnaneHTOm He noaaHo 3aaBieHne 06 UCNONHEHUM
9TOro nnaTerka B AeHb NoAaYu 3aABIeHUA Ha
nepeuyncieHue.

BaHK cumTaeTca McnonHMBWKNM 06A3aTeNbCTBO
nepeyncnnTb CpeacTsa, ecam OH CoBepLIna Bee
HeobXxoAMMble N BO3MOXKHble AeNCTBMA ANs
nepeyncneHuns cpeacts B 6aHK nonyyartens.

3.12 Ecnmn ¢ MOMEHTa NPUHATUA NNATEXHOIO
OOKyMeHTa baHKOM A0 nepevynciaeHusa geHexHblIX
cpeacTts byaeTt obHapy»KeHo OZIHO U3 OCHOBAHUI AN
OTKasa B NPUHATUM NNATEKHOIO AOKYMEHTA,
npeaycMmoTpeHHbIX B . 3.9. HacToAwero [lorosopa,
BaHK 3aumcnaeT cnucaHHble AeHeXKHble cpeacTBa Ha
pacyeTHbIn cyeT KaneHTa n Bo3spalLaet KaneHTty
NNIATEXHbIA LOKYMEHT C YKa3zaHMeM MPUYUH
BO3BparTa.

3.13 BaHK He HeceT OTBETCTBEHHOCTU 32 BO3MOMKHble
334€eprKKK, NOTEPU UM UHbIE NOCNeACTBUA,
CBA3AHHbIE C 3a4€PXKKOM UNUN YTPATON AEHEKHbIX
CpeAacTs, eCAM OHU UMenn MecTo B CBA3U C
HenpasubHbIM YKa3aHUEM PEKBU3MUTOB NoaydaTena
(B TOM uncne pekBM3nTOB baHKa noayyatens).

3.14 B cny4vae HegOCTAaTOYHOCTU CPeACTB B BantoTe
Kbiprbizckon PecnybamKkn Ha pacyeTHOM cyeTe
KnueHTa gna onnaTbl Bcex pacyeTHbIX AOKYMEHTOB,
BaHK NpoOM3BOANT NNATEXM B 04EepPeaHOCTH,
YCTaHOB/IEHHOM 3aKOHOA4ATENbCTBOM KbIprbl3CKOM
Pecnybauku.

3.15 Bblgaya geHeXxHbIX CpeacTs B CyMmMme,
NpeBbILAOLLEN YCTAHOBAEHHbIN BaHKOM N"MmMUT, nnn
ero 3KBMBANEHT B APYrnxX BantoTax, NpoOn3BOAMUTCA
BaHKOM B CPOKM, ycTaHOBNEHHble Tapndamm baHKa.
3.16 bes pacnopsaxeHua un cornacua KnmeHTta c ero
pacyeTHOro cyeTa CNUCbIBAlOTCA AEHEXHbIe CYMMbI
Ha OCHOBAHWMU UCMOIHUTEbHbIX AOKYMEHTOB, MO
TpeboBaHMIO YNONHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpPraHoB U UHbIX UL, KOTOPbIM TaKoe NpaBo
npeaocTaBieHo 3aKOHOAATeNbCTBOM Kblprbi3cKom
PecnybnuKu, a TakKe CyMmbl, OLUIMBOYHO
3auncneHHble Ha pacyeTHble cyeTa KnuneHTa,
KoMmuccum HaHKa 3a OKasaHHble 6aHKOBCKME yCayru
cornacHo Tapudam baHKa, cymmbl B norawieHue
npegocTaB/ieHHoro KpeauTta/osepapadTa no
pacyeTHoOMY CYeTy U YCTaHOBJ/IEHHbIX MPOLEHTOB, a
TaKXe UHble CyMMbl AeHEeXHbIX CpeacTB No
obasaTtenbctBam KnneHta nepes baHKkom, B TOM
yncne n He CBA3aHHbIM C 6aHKOBCKMM

application receipt, if the Customer does not submit an
application for the execution of this transfer on the
same day. If the Bank made all necessary and possible
actions to transfer funds to a beneficiary’s bank it shall
be considered that the Bank executed liabilities with
regard to funds transferring.

3.12 If the Bank reveals, after receiving a payment
document, but before transferring funds, one of the
grounds for refusal to accept payment document
stated in the above point 3.9 herein, the Bank will
credit withdrawn cash to the account of the Customer
and will return the Customer the payment document
indicating the reason for return.

3.13 The bank is not responsible for possible delay,
losses and other sequences related to the delay or loss
of funds if they occurred due to incorrect indication of
the details of a beneficiary (including the details of the
beneficiary’s bank).

3.14 In case of lack of funds in Kyrgyz currency in the
account of the Customer to pay all settlement
documents the Bank performs payments in the manner
established by the Kyrgyz legislation.

3.15 Issuance of funds in the amount exceeding the
limit established by the Bank or its equivalent in other
currencies shall be performed within the terms set by
the Bank’s tariff rates.

3.16 The funds, including the amounts credited to the
account by mistake, commissions of the Bank for
rendered banking services, the amounts for repayment
of disbursed loan/ account overdraft and of established
interests, as well as other amounts of monetary funds
as to liabilities of the Customer to the Bank, including
those not related to bank servicing but arising out of
other legal relations between the Bank and the
Customer from the account of the Customer can be
debited without its order or consent on the basis of
executive documents, upon the demand of authorized
state agencies and other entities entitled with the
Kyrgyz legislation.
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06cnyKMBaHUEM, HO BbITEKAOLMM U3 UHbIX
NpaBoOOTHOLWeEHUM mexay baHkom u KnneHtom.

3.17 baHK rapaHTmMpyeT KnneHTy 6aHKOBCKYHO TaliHy
Nno ero pacyeTHbIM cyeTam. [pegocTaBaeHue
nHpopmaumMm No onepaunam 1 PacyeTHbIM cHeTam
KnueHTa TpeTbMM NMLaM, a TaKKe NPUOCTaHOBIEHNE
ornepaunin No pacyeTHOMY CHYEeTy (3a UCKIoYEHNEM
c/ly4aeB, NPeayCMOTPEHHbIX HacToAlWmMM Jorosopom)
OCYLLECTBNAETCA UCKNOYUTENBHO B CAyYasaXx U
nopaake, NpeayCMOTPEHHbIX 3aKOHOAATEIbCTBOM
Kbiproizckoit Pecnybnmkun. BaHK Bnpase
npeaocTasaaTe HPopmaumio o KnveHte n ero
ornepaumax no 3anpocam baHKOB-KOpPpPeCNOHAEHTOB,
KOTOpble y4acTBOBaAM B NPOBEAEHUN onepaLmi
KnuneHra.

3.18 CoseplueHuMe 6aHKOBCKUX onepauuii n/mnm
caenok ¢ baHkom ¢ ucnonb3oBaHMem HaHKOBCKOTO
obopyaoBaHus (TepmmHanos, 6BaHKOMaToOB U T.MN.) C
noaTesepxaeHnem KnmeHTom cornacuma ¢ ycnosBmamm
BaHKa no 1ol unmn nHom onepaumm/caenke c
NCNo/aIb30BaHMEM TaKOro 060pyA0BaHMA, CYUTAETCA
BCcTynneHnem KnmeHTta ¢ baHKOM B 4OrOBOpPHble
OTHOLIEHMA (3aKNHOYEHMEM COOTBETCTBYHOLLENO
[0roBopa) No Takol onepauuun/caenke n akLenTom
BCEX YKa3aHHbIX B CUCTEME YCOBUIA.

3.19 KnueHT HacTtoAwmm ynonHomoumsaeT baHk
NpesoCcTaBATb CBEAEHMA N OTYETHOCTb B Hanorosyto
cny»6y CLUA no knneHTy/ero onepaumam, a TakKe
NCNONHATL gpyrne TpeboBaHUA 3aKOHOAATENbCTBA
CoegmnHEHHbIX LLUTaToB AMepuKku o
Ha/N0roo610KEHNUN MHOCTPAHHbIX CYETOB.

4, Komuccuu 3a npoBegeHue onepauui no
pacuyeTHOMYy cuyeTy

4.1 Pa3mep KOMUccKuii baHKa 3a Kaxkayo onepauuto
YCTaHaB/MBAETCA B COOTBETCTBMU C Tapudamu baHKa,
yTBEPXKAEHHbIMMU paBneHnem baHkKa.

4.2 Onepaumm onnayvMBarTCA No Tapudam,
OENCTBYIOLMM Ha 4aTy NPOBEAEHUA onepauuu,
He3aBMCMMO OT TOro, Koraa naata (Komuccus)
daKTnyeckm Banmaetca ¢ Knnenra.

4.3 KnneHT nopydaeT baHKy cnucbiBaTb B
nepsooyepeaHoM 6e3aKkuenTHOM NopsAaKe CO CBOEro
pacyeTHOro cyeTa CyMMbl KOMUCCUI B CHET NAaTbl 3a
OKa3aHHble ycayru.

BaHK nmeeT NpaBo gnA onnaTbl 33 NpoBeaeHMe
onepaunit KnmeHta ncnonb3osBaTb AeHEXKHbIE
cpencTBa Ha Ntobom M3 pacyeTHbIX cyeToB KaneHTa ¢
KOHBepTaLuMen ux No Kypcy NoKynKku
COOTBETCTBYHOLLEN BAaNIOTbI, yCTAaHOBEHHOMY BaHKOM

3.17 The bank guarantees the Customer banking
secrecy in regard to his account. Informing of third
parties on operations and accounts of the Customer, as
well as suspension of account operations (except for
otherwise is provided hereby) shall be made only in
cases and order provided by the Kyrgyz legislation. The
Bank is entitled to provide information about the
Customer and his/her/its operations at the request of
correspondent banks that participated in the
operations of the Customer.

3.18 Performance of bank transactions and/or deals
with the bank by means of special banking equipment
(payment terminal, ATM etc.) and the confirmation of
the consent of the Customer with the conditions of the
Bank of one or another transaction/deals made
through such banking equipment, regarded as the
starting by the Customer agreement relations with the
Bank (by conducting a related agreement) of such
transaction/deal and the acceptance of all conditions
indicated in the system.

3.19 The Customer hereby authorizes the Bank to
provide information and reporting on the
customer/his/her operations to the Tax Service of the
USA and fulfill the other requirements of the US
legislation on taxation of foreign accounts.

4. Commission for account operations

4.1 The amount of commission of the Bank for each
operation is established in accordance with adopted by
the Bank Management tariff rates.

4.2 Operations are paid according to the tariff rates
that are in effect at the operation date, irrespective
when the payment (commission) actually is debited
from the Customer.

4.3 The customer orders the Bank without notice to
debit the amounts of commissions in top priority so as
to pay for rendered services.

The Bank has a right to use monetary funds from any
account of the Customer to pay for conducting
operations of the Customer converting them at the rate
of purchase of the corresponding currency, established
by the Bank at the moment of such conversion. In
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Ha MOMEHT TakoM KoHBepTauuu. Mpu nposeaeHUmn
OTAE/bHbIX Onepaumin CTOPOHbI MOTYT OFOBOPUTb
MHOW crnocob BHeCeHWUA naaThbl.

4.4 bBaHK MmeeT NpaBo B O4HOCTOPOHHEM NopsagKe
n3meHuTb Tapndbl BaHKa, AMMUTLI U/MAK ychoBuA Ha
Ntobble 6aHKOBCKME onepaumm U CAeNKu C
oba3aTenbHbIM yBeaoMmaeHneM KnneHTta nytem mx
pa3smelleHna B OnepaumoHHoOM 3ane baHka u/vnu Ha
oduuymanbHOM web-caitTe baHKa B nopsaKe,
npeaycMoTPeHHOM 3aKOHOAaTeIbCTBOM Kblprbi3CKo
Pecny6auku.

4.5 Ha peHexHble cpeactea KnneHTa, HaxoaalwmecAa
Ha ero pacyeTHbIX cyeTax, baHK HauncnAeT NPOLEHTbI
B pasmepe 0 (Hosb) % roaoBbIX, €CNN OTAENbHbIM
CornaleHnem Mexay CTOPOHaMM HEe YCTaHOBNEHO
MHoe.

4.6 KAUWEeHT TakKe 3a CBOM pacyeTHbIN cyeT
[JOMOJIHUTENIbHO, KPOME KoMUccuin baHKa,
On/JlayMBaeT BCe Ha/IOMM U MHble 0bA3aTebHble
naaTeXu, CBA3aHHbIe C NPeaoCTaBAEHUEM
GaHKOBCKMX YCNYT, @ TaK¥Ke KOMUCCUMN U pacxoabl
6aHKOB-KOPpPEeCnoHAeHTOB, cybareHTOB, areHToB
BaHKa, UHbIX UL, BOB/IEYEHHbIX B OCYLLECTB/IEHUNE
onepaunit KnneHTta, cBsA3aHHbIE C OCYLLECTBEHUEM
onepaunit KnneHToB, onnarta KOTopbIX
OCYLLECTBNAETCA B TOM *Ke NopaaKe,
npeaycMoTpeHHOM HacToALMMm [1oroBopom, 4to n
on/siaTa Komuccuii baHka.

5. YBeaomneHue u nepenucka

5.1. Jltobble yBegomaeHus, HanpasieHHble baHKom,
cymTatoTca odULMANBbHO HAaNPaBAEHHbIMU U
NonyyYeHHbIMU KANEHTOM, eCNv OHW HanpaBaeHbl
KNneHTy Kak MMHUMYM OOHUM U3 HUXKEeYKa3aHHbIX
cnocobos:

- HanpasaeHbl bBaHKoM NUCcbMOM MO aapecy,
yKasaHHOMy KnneHTom B 1t060M M3 OKYMEHTOB,
nepenaHHbIX baHKy;

- HanpaneHbl BaHKOM MO 3N1EKTPOHHOM NoYTe Ha
9NEeKTPOHHbIN aapec KnneHTa, yKasaHHbIM B
OOKyMeHTax, nepeaaHHbIx baHky;

- HanpasneHbl BaHKOM nocpeAcTBOM MOBUALHOM
CBA3M HAa HoMmep MobunbHoro TenedpoHa KnnenTa,
YKa3aHHbIN B JOKYMEHTAX, NnepesaHHbIX baHKy;

- HanpasaeHbl BaHKOM NocpeacTBOM PacCbIIKK
push-ysBegomneHuit n/mnu gpyrumm cnocobamm no
KaHanam cBA3M, ucnonbsyembim KnueHtom u
YKa3aHHbIM B JOKYMEHTaX, nepefaHHbIX baHKy.

performance of other operations the Parties may
stipulate another way of payment.

4.4 The bank has a right to change its tariff rates,
limits and/or conditions for any bank transactions and
deals unilaterally notifying the Customer in a
compulsory way by posting them in the Operational
hall of the Bank and/or on the Bank's official website in
the manner prescribed by the legislation of the Kyrgyz
Republic.

4.5 The Bank accrues interest at the rate of 0 (zero)
% per annum, unless otherwise is agreed between the
parties.

4.6 In addition to commissions of the Bank the
Customer shall also pay for his account all taxes and
other obligatory payments related to rendering
banking services, as well as charges and expenses of
correspondent banks, sub-agents, agents of the Bank
and other persons engaged in the operations of the
Customer related to the implementation of the
Customer's transactions, the payment of which shall be
made in the procedure, provided hereby, being the
same as the payment of commissions of the Bank.

5. Notification and correspondence

5.1. Any notifications sent by the Bank are considered
officially sent and received by the Customer if they are
sent to the Customer in at least one of the following
ways:

- sent by the Bank by letter to the address indicated
by the Customer in any of the documents submitted to
the Bank;

- sent by the Bank by e-mail to the Customer's e-
mail address indicated in the documents submitted to
the Bank;

- sent by the Bank via mobile communication to the
Customer's mobile phone number indicated in the
documents submitted to the Bank;

- sent by the Bank by sending push notifications
and/or by other means through the communication
channels used by the Customer and specified in the
documents submitted to the Bank.
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5.2. [aToi nonyyeHmna KnmeHTom yBeaomaeHun
cyMTaeTcA faTta HanpasaeHuA yBeaomneHna baHkom
COOTBETCTBYHOLWMM cNocobom, BHE 3aBUCMMOCTU OT
TOro, nony4mn nn KAMeHT gaHHoe yBeAOMIEHME UK
HeT. [Tpu 3TOM B chydae ecnun KameHTom
n3MeHeHo/yTepaHo 0bopyaoBaHMe, UCNONb3yemMoe
KnneHToOm AnA ocywecTBieHUa onepawmin Man CBaAsm,
n/Mnu nusmeHeH/ ytepaH Homep MobUAbHOro
TenedoHa, nocpeaCcTBOM KOTOpPOro KaneHT nonyyan
Hanpas/eHHble bBaHKOM yBegoMneHus, n baHk He Bbin
yBegomneH KnneHTom o6 sTom Hagexalumm
06pa3om, baHK He HECET OTBETCTBEHHOCTU 33
Henony4YyeHue yBeAoMIeHUA KnneHToM nnam nx
nony4yeHue TpeTbMMmn AnLamn. KnneHt obsasyetca
NMMCbMEHHO yBeAOMUTb BaHK 06 M3MEeHEeHUN JaHHbIX,
YyKa3aHHbIX KaneHTom B 3aABNEHUN MU B PEKBU3UTAX
HacToAwero [loroBopa, B TOM Yncae Homepa
MobunbHOro TenedoHa 1 agpeca 3N1eKTPOHHOMN
nouYTbl, B TeyeHue 5 (nATn) 6aHKOBCKUX AHEN CO AHA
TaKUX NUSMEHEHUIA.

5.3. Ecaun KnveHT He coobwmn nHoe, AaHHble,
YKa3aHHble B JOKYMeHTax, nepeaaHHbix baHKy, B Tom
4yncne, HO He OrPaHMYNBAACH B 3aABNEHUAX NN B
HacToAwem [loroBope, B TOM YMCae HOMep
mobunbHoro TenedoHa 1 aapec 3IEKTPOHHOM MOYTbI
6yayT cuMTaTbCA AEMCTBYHOWMMN N BCA MHGOPMAUUSA,
HanpasieHHaa KnMeHTy No nocnegHMM U3BECTHbIM
BaHKy faHHbIM, CYMTAETCA NONy4eHHOM KnveHTom.
5.4. KnueHT 06A3aH HEMed1eHHO, HO He no3aHee 5
(nATM) 6GaHKOBCKUX AHEM C MOMEHTA NOyYeHUs
BbInncKy, 3a8BUTb 060 BCeX OLLIMBOYHbIX Onepaunsx,
Kak no KpeauTy, Tak u no aebety cueta, B
NPOTMBHOM C/ly4ae OH HeceT PUCK BOSHUKHOBEHMA
HebnaronpuATHbIX NOCNEACTBUIN, CBA3AHHbIX C
ynnaTton wrpadoBs 33 N0Nb30BaHNE HEOCHOBATE/IbHO
NONYyYEeHHbIMUW CPeaCcTBaMU, U3bATUA CPEACTB U3
obopoTa u 1.4. HenpegbasneHne KnmeHtom
npeTeH3nn nNo BbiNnMcKe B Te4eHWe YKa3aHHOro CPOKa
0O3HayaeT NoATBepPXKAEHME NPaBUNbHOCTU YKA3aHHOM
B Hell MHpopmaumu. MNonyveHne Boinuckn KnmeHtom
Mo 3NeKTPOHHOM NoyTe ByaeT cYnTaThCA C AaThl
OTNPaBAEHUA NEKTPOHHOTO CO0bLLEHMA C BbiNnncKom
baHkKa.

5.5. bBaHK B uensx 6e3onacHocTH, a TakXe
MApPKETUHIOBbIX U UHbIX LEeasaX UMeeT Npaso
yBegomnAtb KnveHTta 06 onepaumax, CoBepLlleHHbIX
UM, U opyroit MHPOpPMaLLMK HA SNEKTPOHHbIN agpec
(nocpeacTtBom HanpaBneHua e-mail-yBegomneHunin)
WU Ha Homep MobuibHoro TenedoHa (nocpeacTsom
HanpasaeHua LMPPOBbLIX YBEAOMIEHWNN), YKa3aHHble

5.2. The date of receipt by the Customer of the
notification is the date of sending the notification by
the Bank in the appropriate way, regardless of whether
the Customer received this notification or not. In this
case, if the Customer changed / lost the equipment
used by the Customer to carry out operations or
communication, and/or changed / lost the mobile
phone number through which the Customer received
the notifications sent by the Bank, and the Bank was
not properly notified by the Customer about this, the
Bank is not responsible for non-receipt of notifications
by the Customer or their receipt by third parties. The
Customer undertakes to notify the Bank in writing
about changes in the data specified by the Customer in
the Application or in the details of this Agreement,
including the mobile phone number and e-mail
address, within 5 (five) banking days from the date of
such changes.

5.3. Unless the Customer has informed otherwise, the
data specified in the documents submitted to the Bank,
including but not limited to the Applications or in this
Agreement, including the mobile phone number and e-
mail address, will be considered valid and all
information sent to the Customer by the latest
information known to the Bank is considered to be
received by the Customer.

5.4. The Customer is obliged to immediately, but no
later than 5 (five) banking days from the date of receipt
of the Statement, notify about all erroneous
operations, both in credit and debit of the account,
otherwise he bears the risk of adverse consequences
associated with the payment of fines for use unjustified
funds received, withdrawal of funds from circulation,
etc. Failure to submit a claim on the Statement by the
Customer within the specified period means
confirmation of the correctness of the information
specified in it. Receipt of the Statement by the
Customer by e-mail will be considered from the date of
sending the e-mail with the Bank Statement.

5.5. For security purposes, as well as for marketing
and other purposes, the Bank has the right to notify
the Customer about the transactions performed by him
and other information to the email address (by sending
e-mail notifications) or to the mobile phone number
(by sending digital notifications) specified by the
Customer and / or notify the Customer by other means
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KnneHtom u/vnm ysegomnatb KnveHTa MHbIMm
cpeacTBamm CBA3M (NocpeacTBOM HanpaBaeHma push-
yBe4OMNEHUI U ApyruMun cnocobamu), ana yero baHk
BMNpaBe UCNOb30BaTb YCAYIN TPETbUX UL,
YKasaHHble Bblle YyBeAOMIEHUA MOTYT ObITb
06beanHeHbl BaHKOM B NakeTbl Paccbl/IOK €
Pa3INYHbIM NepevyHem/TMnamm yseaomMneHnin, npu
3ToM BbaHK MmeeT npaBo yCcTaHaBAMBATb
AOMNONHUTENbHbIE CNOCObbI/TUNbI YyBEAOMAEHUA
KnneHTa, NOMMMO YKasaHHbIX Bbille cnocobos, a
TaK¥Ke yCTaHaB/AMBaTb TapMdbl 3a TaKOro poaa
yBe4OMNEHMUA.

5.6. KnuneHT 06A3aH HeE3aMegAUTEeNbHO YBEAOMANATD
BaHK 060 BCcex U3MEHEHUAX B AOKYMEHTaAX,
nepeAaHHbIX B BaHK AnA OTKPbITUA pacYeTHbIX CYETOB,
B TOM YMcne B cny4ae o6HOBNEHUA CBeAEHUN,
YKa3aHHbIX B aHKeTax KN1nMeHTa 1 (nam)
6eHeduLMapHOro BNaaenbLa, U NpeacTaBaATb
OONXKHbIM 06pa3om 3aBepeHHble KoMK A0KYMEHTOB
0 BHECEHUM TaKUX U3MEHEHUM, a TaKKe yBeAOM/ATb
06 MHbIX 06CTOATENLCTBAX, MMEIOLMX 3HAYEHNE ANA
MCNONHEHWUs CTOPOHaMM CBOMX 06A3aTeNbCTB NO
A0roBopy

6. Mopapok paspelleHna cnopos

6.1 Cnopbl, KOTOpPblE MOTYT BO3HUKHYTb Npu
NCNONIHEHUM YCNOBMI HacToALwero Jlorosopa,
CTOPOHbI ByayT CTPeMUTbCA paspeLwaTb nyTem
neperosBopos.

6.2 [lpn HeJOCTUXEHMN B3aUMONPUEMAEMOTrO
peLleHnA CTOPOHbI MOTyT nepeaaTb CNOPHbIA BONPOC
Ha pa3spelleHue B cy B nopaaKe, NpesycCMOTPEHHOM
3aKoHopaTtenbcTtBoM Kbiprbidckoit Pecnyb6amnkm no
MecCTy HaxoxaeHus flonosHoro odpuca baHka, 3a
WUCKAOYEHUEM CNYyYaeB NPUMEHEHNA K cnopam
NCKNOYUTENBbHON NOACYAHOCTU, YCTAHOBEHHOM
npoueccyanbHbIM 3aKOHOAATeNbCTBOM KbIprbi3cKon
Pecnybauku.

7. OTBETCTBEHHOCTb CTOPOH

7.1 33 HeMcrnosHeHMe NN HeHag/exallee
ncnosHeHne 06s3aTeNbCTB NO HacToAweMmy [JoroBopy
CTOPOHbI HECYT OTBETCTBEHHOCTb B NMOPALAKE,
npeaycMoTPEeHHOM HaCTOALLMM 4OrOBOPOM, a B
CNYYasx, He NPeayCMOTPEHHbIX 4OFOBOPOM — B
nopsagKke, NpeaycMOTPEHHOM 3aKOHO4ATENbCTBOM
Kbiprbi3ckon Pecnybamvku.

7.2 CrtopoHa [JoroBopa, UMyLLLEeCTBEHHbIEe UHTEpeCHl
WU AenioBas penyTaumsa KOTOPOWN HapyLleHbl B
pesynbTaTe HEMCNOAHEHMA UM HEHad/1eXKallero

of communication (by sending push notifications and
by other means), for which the Bank has the right to
use the services of third parties. The above
notifications may be combined by the Bank into
mailing packages with a different list / types of
notifications, while the Bank has the right to establish
additional methods / types of notification to the
Customer, in addition to the above methods, as well as
set tariffs for such notifications.

5.6. The Customer is obliged to immediately notify
the Bank of all changes in the documents submitted to
the Bank for opening current accounts, including in the
event of updating the information specified in the
Customer's and (or) beneficial owner's questionnaires,
and submit duly certified copies of documents on the
introduction of such changes, as well as notify about
other circumstances that are important for the parties
to fulfill their obligations under the agreement.

6. Disputes Settlement Procedure

6.1 The parties will attempt to settle disputes which
may arise in the execution of the present Agreement
by negotiations.

6.2 If the parties fail to achieve mutually acceptable
solution they may apply to court to solve the dispute in
the manner provided by the Kyrgyz legislation, at the
location place of the Head Office of the Bank, except
for cases of disputes of the exclusive jurisdiction
established by procedural legislation of the Kyrgyz
Republic.

7. Responsibility of parties

7.1. To fail to carry out or to unduly carry out the
liabilities herein by the parties shall make them incur
responsibility in the manner provided hereby, in cases
otherwise is not provided hereby, in the manner
provided by the Kyrgyz Legislation.

7.2. The party of the agreement, property interests or
business reputation of which is breached as the result
of non-fulfillment or improper execution of liabilities
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ncnonHeHus obsasatenbcTs no [lorosopy Apyrou
CTOPOHOM, BNpaBe TpeboBaTb NOJHOrO BO3MELLEHUA
NPUYMHEHHbIX €/ 3TOM CTOPOHOM YBbITKOB, NOA,
KOTOPbIMM MOHUMAKOTCA Pacxobl, KOTOPbIe CTOPOHA,
Ybe NPaBo HapyLleHo, Nnpoussena anA
BOCCTAHOBJ/IEHWUA CBOWUX NPAB U MHTEPECOB (peasnbHbIn
ywepb).

7.3 KnueHT ynnaumeaet baHKy neHio B pasmepe
0,1% B geHb OT MPOCPOYEHHOM CyMMbI B C1y4ae
NPOCPOYKKU onnatbl ycnyr baHKa, B Tom yncne, ecnm
B3MMaHMe nnatbl 6yaeT HEBO3MOXKHO U3-3a
OTCYTCTBMA MW HEJOCTaTOYHOCTU CPEACTB Ha
pacyeTHOM cyeTe KnuneHra.

7.4 bBaHK He HeceT OTBETCTBEHHOCTM 3a KaKme-anbo
OLWMBKN UNU HEMPABW/IbHbIE AEUCTBUA, YNYLLEHUA
KOppecnoHAeHTOB, cybareHTOB M NPOYNX areHToB, B
TOM YMcae 3a HeMCNoJIHeHUe KoppecnoHAeHTaMu
nnaTexkei. KNMeHT TaKKe cornaceH He NpeabABAATb
HWUKaKMX npeTeH3ui baHKy no Bonpocam,
Kacalowmmca 40oroBopeHHocTen mexay baHkom u ero
H6aHKamu KoppecnoHAeHTamu u/mnu cybareHTamu,
BK/110YMAA AOrOBOPEHHOCTU NO NOPAAKY BeAeHUA
KOpPpPeCnoHAEHTCKMX CHETOB M MO Tapudam Ha mx
obcnyKuBaHue.

7.5 CrtopoHbl 0ocBO6OXKAAOTCA OT OTBETCTBEHHOCTU
33 YaCTMYHOE UM NOJHOE HEUCNOTHEHME
0653aTeNbCTB, €C/IN OHO ABUIOCH CNEACTBUEM
06CTOATENLCTB HENPEOAO/IMMOM CUANbI: NOXKAPA,
3eMIeTpAceHuUA, c60A NoAauMN INEKTPOIHEPTUN,
Cepbe3HbIX NOBPEXKAEHUIM B KaHANaX CBA3M U APYTUX
06CTOATENLCTB, HAXOAALWMXCA BHE KOHTPOAA CTOPOH.
Mpwn sTom CTOpOHbI He ocBObOXKAAOTCA OT
06533aHHOCTN NOracuTb BCE 3a40/I)KEHHOCTU ApYr
nepen Apyrom C y4eTom HauUC/EHHbIX MNPOLLEHTOB,
€C/I1 TAaKOBble noAsiexKaT HaYNCNEHNIO B
COOTBETCTBMM C YCNOBMAMM HacToAwero Jlorosopa.

8. 3awuTa MHTEepecoB CTOPOH

8.1 [lo Bcem BOMpOCam, He Haweawnm CBOero
peleHns B ycnoBUAX HactoAawero Jorosopa, HO
NPAMO UM KOCBEHHO BbITEKAIOLLUM U3 OTHOLLEHUI
CTOPOH MO Hemy, 3aTparMBaloLLmX MMYLLLECTBEHHble
WHTepechbl 1 AeN0BYIO penyTaumio cTopoH [jorosopa,
nocneaHue byayTt pyKOBOACTBOBATLCA HOPMAMMU U
NONIOXKEHUAMM 3aKOHOAATeNbCTBA Kblprbi3cKOM
Pecnybaunku.

8.2 EC/nM no KakMm-nnmbo NpuUYmMHam HacTosawmin
JoroBop NOAHOCTbIO MAW YAaCTUYHO YTPATUT CBOIO
CUNTY UNN B CNyYae OTCYTCTBMA COOTBETCTBYIOLLMX
yCNnoBuMI B HacToAwem [JoroBope, NPUMEHATbCA

by another party under the agreement, has a right to
demand full compensation of losses caused by this
party, that are expenses made by the party, the right of
which was violated, to restore his/her right and
interests (real loss).

7.3. The Customer pays a penalty to the Bank at the
rate of 0,1% per day of the past due amount in case of
delay of payment for Bank’s services, also if debiting of
payment is impossible due to the absence or
insufficiency of funds in the Customer’s account.

7.4. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondents,
subagents, and other agents, including for failure of
payments by correspondents. The customer also
agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its
correspondent banks and / or sub-agents, including
agreements on order of maintenance of correspondent
accounts and tariffs for their services.

7.5. The parties are released from responsibility for
partial or complete non-fulfillment of liability if it was
caused under the circumstances of unavoidable power:
fire, earthquake, failure of power supply, serious
damages in connection links and under other
circumstances out of the control of the Parties.
However, the Parties are not released from the liability
to repay all debts to each other taking into
consideration accrued interests, if such ought to be
accrued under the conditions herein.

8. Protection of parties’ interests

8.1. The parties will be guided with regulations and
provisions of the Kyrgyz legislation with regard to all
issues which were not solved with the conditions
herein but directly or indirectly arising from the
relations of the parties according to the agreement,
touching property interests and business reputation of
the Parties hereof.

8.2. If for any reason this agreement will partially or
fully lose its effect or in case of absence of related
conditions herein, statements of internal rules (both
existing and to be adopted in the future) of the bank as
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6yAyT NONOXKEHWNA BHYTPEHHMX NpaBuA baHKa (Kak
CYLLECTBYIOLWMX, TAK U NPUHMMaEeMbIX B Byayuiem),
Kacatowmecs COOTBETCTBYOLWMX onepaunit. Mpu
OTCYTCTBMM COOTBETCTBYHOLLMUX NONOXKEHUN,
BHYTPEHHUX NPaBUA NPUMEHATLCA BYAYT NONOXKEHUSA
3aKoHopaTenbcTBa Kblprbidckoit Pecny6amkm,
perynvpytowme 6aHKOBCKME onepauun, a TakKe
NPUHATAA MeXAYHapoaHbIM coobLecTBom
6aHKOBCKas NpakTUKa 1M obblyan genosoro oboporTa.

9. CpOK geuncrTesma n NnopaaoK pacTopeHue
Aorosopa

9.1 HacTtosAwmi goroBop BCTyNaeT B CU/Y C
MOMEHTA NOANNCaHMA N AENCTBYET 0 MOMEHTA €ro
PACTOPKEHMA U 3aKPbITUA PACYETHOrO CYeTa.

9.2 Hacrtoswuit [loroBop MoXeT 6bITb PacTOPrHyT
NO COrNaALIEHUO0 CTOPOH.

9.3 KnueHT umeeT npaBo B toboe Bpems
pacToprHyTb Jorosop nnbo 3aKpbITb OANH UK
HECKO/IbKO PACYETHbIX CHETOB. 3aKpbITUE KAneHTOM
04HOro NN HECKO/IbKMX PACYETHbIX CHETOB, eC/IN NMPHU
3TOM OCTaNCA OTKPbITbIM XOTS Obl OANH PaCYETHbIN
CYET, He BNeYeT 3a cO60M NpeKkpalleHne HacToALLEro
Jorosopa.

9.4 baHK Bnpase B 04HOCTOPOHHEM nopAaKe
3aKpbIBATb pacyeTHbI cyeT KnmeHTa, NTMCbMEHHO
nssecTms 06 aTom KnmeHTa He meHee Yem 3a OAMH
MecAL, 4O MOMEHTA 3aKPbITUA pacyeTHOro cyeTa(os)
B CNeAyroLWmMX CAyYanx:

- KnmeHTOM He npeacTaB/ieHbl COOTBETCTBYHOLLME
OOKYMEHTbI, HeobxoauMble gns BbINOSIHEHUA
TpeboBaHM No naeHTMdMKaunum Knnenta nnbo no
npoBeAeHMIO onepaLmn No pacieTHOMY CYeTy;

- KnneHTOM npepacTtaBieHbl HeAOCTOBEPHbIE
(noanoxHble, panbcUdUUMPOBAHHBIE U T.M.
OOKYMEHTbI) UIN HeAEeNCTBUTEIbHbIE AOKYMEHTbI;

- B oTHoweHun KnneHta nmetotca ceegeHma ob
y4YacTuu B neranmsaumm (0OTMbIBaHUKM) 40OX040B,
MONyYEHHbIX NPECTYMHbIM NyTEM, U/UNK B
TEPPOPUCTUYECKON AEATENBHOCTU, MONYYEHHbIE B
COOTBETCTBMW C HOPMAMM 3aKOHO4ATEIbCTBA
Kbiprbi3ckon Pecnybamku;

- B cnyyae oTcyTCTBMA ONEpaLmMii NO PacyeTHbIM
cyetam KnuveHTa B Te4eHMe 04HOro roaa.

9.5 [oroBop MOMeT bbITb PaCTOPrHyT B
04HOCTOPOHHEM nopAake baHKOM TaKxe B Apyrux
CAYYanAx, NPeayCMOTPEHHbIX HacToAwMM [JoroBopom
WA 3aKoHOoZaTeNbCTBOM Kbiprbi3ckon PecnybamKku.
9.6 PactopkeHune [loroBopa He ABAAETCA
OCHOBaHMeM A5 0TKa3a OT HEUCMOIHEHHbIX MO

to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules,
provisions of the Kyrgyz legislation regulating banking
operations as well as banking practice recognized by
international community and customs of business
circulation will be applied..

9. Validity and termination of the Agreement

9.1. This Agreement shall come into force after being
signed and valid till it is terminated and the account is
closed.

9.2. This Agreement may be terminated by mutual
consent of the Parties.

9.3. The customer has a right to terminate the
agreement or close one or several accounts. Closing of
one or several accounts by the Customer does not lead
to the termination of this agreement if one account is
still opened.

9.4. The Bank has a right to close account(s) of the
Customer unilaterally by notifying the Customer in a
written form one month prior to an account(s) closure
in the cases below:

- If the Customer did not provide corresponding
documents necessary to perform requirements for
identification of the Customer or for performance of
account(s) operations;

- If the Customer provided not authentic (forged,
fraudulent and other such documents) or invalid
documents;

- If there is information about the Customer that he
has taken a part in terrorism financing and legalization
of incomes gained in criminal way in accordance with
regulations of the Kyrgyz legislation;

- If there are no transaction with Customer’s accounts
for one year.

9.5. Agreement also may be terminated by the Bank
unilaterally in other cases provided hereby or the
Kyrgyz legislation.

9.6. Termination of the Agreement shall not be a
reason to refuse from non-fulfilled Agreement
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[orosopy ob6asaTtenbcTs. [loroBop byaeT cumtaTheA
pPacTOpPrHyTbIM NoC/e 3aBepLleHnna Bcex
B3ammopacyeToB mexay CTopoHamu.

10. Ocob6blie ycnosus

A. nepedaya naamexHbix 0OKyMeHmMOos ¢
ucnonv3o8aHuUem cpedcms cesAsu

A.10.1 Ha ocHoBaHuu 3asaBneHUA KnmeHTa,
opobpeHHoro baHkom, baHK 6yaeT coBepLlaTth
onepauun KnmeHTa, MHCTPYKLMM HA cOBepLUEHMEe
KOTOpbIX 6b12I OTNPaBAeHbl NO Gakcy nau B
OTCKAaHMPOBAHHOM BMAE NO 3/IEKTPOHHOM NnouTe.
A.10.2 KAnueHT cornaceH u npuHMMmaeT Ha cebs
OTBETCTBEHHOCTb 32 BCe MNOC/NeACTBMA, KOTOPbIe MOTYT
BO3HMKHYTb N0 nepegayve baHKy N06bIX MHCTPYKUNIA,
Kacalowmxca onepauunii No ero pacyeTHoOMy cyerty,
nocpeacTBomM GaKCUMUIBHOW CBA3U UK
3/IEKTPOHHOM MOYTHI.

A.10.3 bBaHK ocTaBnseT 3a cob60i NPaBO OTKa3aTb B
NCNONTHEHUM Nt0HOro M3 pacnopaAKeHUn,
noctynmsLmx B baHK nocpeacTBOm pakCUMUABHOWN
CBA3W UIN MO INEKTPOHHOM nouTe, ecaun y baHka
BO3HWKHYT COMHEHMA B AOCTOBEPHOCTN MOCTYNUBLLMX
NNATEXHbIX AOKYMEHTOB W/unu noanucen KnneHTa
n/vnu no ntobok gpyroi NpuUYMHe, NO CBOEMY
ycmoTpeHuto. B aTom cnyyae baHK nssewaet KnneHra
B 0601 yaobHOI ans Hero popme 0 HEUCMOJIHEHUM
pacnopsxeHui KnneHTa B TeyeHue 3 (Tpex)
6aHKOBCKMX AHEM C AaTbl NONYYEHUA KOMUK
AOKymeHTa KnmneHTa. baHK TaKe He HeceT
OTBETCTBEHHOCTW 32 HEUCMOJIHEHWNE TaKUX
pacnopsaxeHuin Knnenta.

A.10.4 KnwueHT cornaceH, yto baHK He HeceT
OTBETCTBEHHOCTM:

- 32 nNocneacTsusA, BO3HUKLLME B pe3yabTaTte
nogaenku n danbcmdmkaunum 4OKYMEHTOB;

- 32 NOJIOMKY UM HENCNPABHOCTb NOAKNOYEHHbIX
O6LLMX MM YACTHBIX CPEACTB CBA3K, OT KOTOPbIX
3aBMCUT BaHK Npu NpoBeAEHUM CBOMX ONepaumii;

- 32 N6y HENPABW/IbHYIO UM HEAOCTAaTOUHYIO
MHPOPMaLMIO NN OLWNOOYHDBIE U HENOJIHbIE
pacnopsMXeHus, Nosyv4eHHble UM NocpeacTBOM
$baKcoBOM CBA3M MM NO INEKTPOHHOM NOYTE;

- 3a Henony4vyeHue baHKkom oT KnneHTta opurmHana
WMHCTPYKUMM KnneHTa.

A.10.5 KnuneHT cornaceH He npeabABAATb HUKAKMX
npeTeH3nit NN UCKOB K BaHKy 3a nobbie
nocneacTsmA NO UCMONHEHUIO UAUN HEUCTTONHEHNIO
BaHKOM pacnopsxKeHu KnneHTta no npuymnHam,

liabilities The Agreement shall be considered
terminated after all mutual payments are made.

10. Special conditions

A. sending of payment documents through
communication means

A.10.1 Basing on the Customer’s application
approved by the Bank, the Bank will perform
operations of the Customer, instructions for executions
of which were sent by fax or in scanned form by e-mail.

A.10.2 The Customer agrees and undertakes
responsibility for all the consequences, which may
arise from facsimile or e-mail transmission of
instructions, related to his/her account transactions to
the Bank.

A.10.3 The Bank reserves the right to refuse to
execute any order received by it through fax or e-mail
if the Bank doubts in the authenticity of payment
documents and/or Customer’s signatures and/or for
any other reason, at its own option. In this case the
Bank will inform the Customer that it will not execute
the order in any convenient for it way within 3 banking
days after receiving the order from the Customer. The
Bank will not be responsibility for non-fulfillment of the
Customer’s such instructions.

A.10.4 The Customer agrees that the Bank is not
responsible for:

- consequences occurred as the result of forgery and
falsification of documents;

- any breakdown or malfunction of connected public
or private communication devices upon which the Bank
depends in performing its operations;

- anyincorrect and incomplete information or
mistaken and incomplete orders received by it through
fax or e-mail;

- failure to receive from the Customer the original an
order of the Customer.

A.10.5 The Customer accepts not to lay any claim to
or sue the Bank for any consequences after execution
or failure to execute of Customer’s orders for reasons,
specified in points A.10.3 and A.10.4. hereof.
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yKa3aHHbIM B NyHKTax A.10.3. 1 A.10.4. HacTosALero
Jorosopa.

A.10.6 KnueHT geknapupyert, 4To cBoun daKcoBble
W/ 3NEKTPOHHbIE MHCTPYKLUMM, Kacatowmecs
pacnopsXeHna ero pacyeTHbIM cHeTom/amu, oH
6yaeT nepefaBaTb TONbKO C GAaKCUMUNBHOTO
annapaTa, HOMep KOTOPOro yKasaH B 3aABAeHUU
KnuneHTa, naum c aneKTpoHHOro ajpeca, yKa3aHHOro B
3aAB/IeHMN KnneHTa, eciv TONbKO B 3aABAEHUN
KnueHTa He yKa3aHo, YTO MHCTPYKLUUKN ByayT
oTnpaBnaTbea ¢ ntoboro dakca.

A.10.7 B cnyuvae yKasaHuA B 3aABAEHUN
KOHKPETHOro Homepa $aKkca Uam 3/IEKTPOHHOM
NnoyTbl, U3MeHeHMe Homepa GaKCUMMUIbHOTO
annapaTa UAKn 3NeKTPOHHOM no4yTbl KnneHTa
NpPoun3BOAUTCA NyTEM NMUCbMEHHOIO N3BELLLEHMA
baHKa 0 HOBOM HOMepe PpaKCUMUNBbHOrO annapaTa
WA agpece 3/1eKTPOHHOM NOYTbI.

A.10.8 baHK byaeT n3BelaTb KnneHta o N10bbix
N3MEHEHMAX HOMEPOB CBOMX HaKCOB, PAa3MeCTUB 3Ty
nHbopmaumto Ha Beb-caiiTe baHKa. baHK BnpaBe
OCTaBUTb 6€3 NCNONIHEHNA NOOOM AOKYMEHT
KnueHTa, noctynmuswmnii no ¢akcy, B cayyae, ecaim oH
oTnpasseH KnneHTom ¢ dakcMMUAbHOIO annapara,
HOMepP KOTOPOro He COOTBETCTBYET M OT/INYAETCA OT
HOMepa, yKazaHHoro B nyHkTe A.10.6. HacToAwero
Jorosopa nan Homepa, yBegoMIeHME O KOTOPOM
6b1710 Nnony4yeHo baHkom B cooTBeTcTBMM € N.A.10.7
HacTosAwero [lorosopa nan ¢ UHOTO 3IEKTPOHHOTO
agpeca, He COOTBETCTBYHOLLETO YC/IOBUAM MYHKTOB
A.10.6 n A.10.7 HacToawero [orosopa.

A.10.9 Bce cTpaHuUUbl NepeaaHHbiX Gakcom Uam no
3/1eKTPOHHOM NoYTe AOKYMEHTOB AO/XKHbI ObITb
noanuncaHol KaneHtom. baHK byaeT NcnonHATb
TONIbKO Te HaKCOBbIE UM 3/IEKTPOHHbIE AOKYMEHTHI,
KOTOpble NoAnMcaHbl YNOJIHOMOYEHHbIMU INLLAMKU
KnneHTa ¢ Hannumem oTTMCKA nevyaTtn KauneHTa,
coaepKalmMmmca B KapToukax 06pasuos noanucem m
OTTMCKA neyaTu, npeacrtaBaeHHbix KnneHtom B baHk,
a TaKXe Ha KOTOPOM MPUCYTCTBYET WKdP, KOTOPbI
COOTBETCTBYET cUCTEME WIMPPOBAHUSA,
YyCTaHOBAEHHOM baHKomM n KaneHTtom, ecnm Knnent
NoANMCanca Ha AaHHYIO YCAYTY C NPUMEHEHMEM
wndpa. baHK He HeceT OTBETCTBEHHOCTU 33
HEeUCNnoJIHEHME pacrnopaXKeHui KnneHTa B cnyyae
HEeCOOTBETCTBMA NOANUCK UM OTTUCKA NeYaTH Ha
nnaTexkHom AokymeHTe KaneHTta obpasuy noanucu
YMNONHOMOUYEHHbIX NL, KAneHTa uam oTTUCKY nevaty,
coaepKalmMmea B KapToyKkax 06pasLos noanucem um
OTTMCKA neyaTu, npeacraBaeHHbix KnneHtom B baHk,

A.10.6 The Customer declares that he will send his
fax or e-mail instructions as to the disposal of his
account trough the facsimile apparatus the number of
or from e-mail address which are indicated in the
application of the Customer, if only there is no
information in Customer’s application that instructions
will be sent through any fax.

A.10.7 In case a certain number of the fax or e-mail
address are indicated then the change of the fax
number or e-mail address of the Customer shall be
performed by sending to the Bank a written
notification showing a new fax number of a facsimile
apparatus or e-mail address.

A.10.8 The Bank will notify the Customer about any
changes of its fax numbers by posting the information
on the Bank’s web-site. The Bank has a right not to
execute any facsimile document of the Customer if it
was sent from the facsimile apparatus the number of
which does not comply with the number indicated in p.
A.10.6 hereof or with the number notification about
which was received by the bank in accordance with
item A.10.7 hereof or from another e-mail not
complying with p. A.10.6 and A.10.7 hereof.

A.10.9 All pages of faxed or e-mailed documents shall
be signed by the Customer. The Bank will execute only
those fax and e-mail documents, which are signed by
authorized persons of the Customer and include
stamps of the Customer that are sample signatures and
stamp cards provided to the Bank by the Customer,
which also have a cipher complying with ciphering
system set by the Bank and the Customer, in case the
customers subscribes to it. The Bank is not
responsibility for non-fulfillment of Customer’s orders
in case signature or seal of the Customer on payment
document comply with sample of his/her signatures or
seal that are in the sample signatures and stamp cards
provided to the Bank by the Customer, as well as
payment orders received without the cipher (if the
cipher is obligatory according to Customer’s
application).
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a TaKXKe NaaTeXHbIX NOPYyYEeHUI, NOCTYNMBLUMX 6e3
wuopa (echn wndp Asnsetca obasaTeNnbHbIM B
COOTBETCTBUU C 3aABneHnem KnmneHra).

A.10.10 Mpw nonyyeHmMn nepegaHHoro pakcom nnu
Mo 3NeKTPOHHOM NoyTe AoKymeHTa KnneHTa, baHk
UCNONTHAET ero, He A0XNAAACb AO0MNOJAHUTENbHbIX
noaTeepxaeHu ot KnneHrta. baHK npoasnaeT
HeoHXoAMMYI0 BHUMATENbHOCTb NPU CANYEHUM
nognucu B GakCoOBOM WUIN SNEKTPOHHOM AOKYMEHTE.
A.10.11 KnuneHT 06Aa3yeTCA HEMeA1eHHO OTNPaBUTb B
baHK no noyte Unn Apyrumun cpeacTtsamu CeA3m
OpUrMHaN AOKYMeHTa, nepefaHHoro dakcom nnm no
3/1eKTPOHHOM NMOoYTe, KaK NOATBEPKAEHME K
$aKCOBOMY MK 3IEKTPOHHOMY AOKYMEHTY. KpaltHum
CPOKOM nonyyeHma baHKOM OpUrMHANOB TaKKX
[OKyMeHTOB KnneHTa 6yaeT cumMTaTbCA CPOK He
nosaHee 04HOroO KajseH4apHOro mecAua co AHA
OTNPaBKU GAKCMMUABHOTO UK SNEKTPOHHOTO
OOKYMeHTa.

A.10.12 daKcoBble UAN INEKTPOHHbIE AOKYMEHTDI
KnuneHTa, oTnpaBneHHble B baHK, f0XHbI ObITb
ACHbIMW U 0POPM/IEHBI TaKUM 06pa3om, 4Tobbl y
BaHKa He BO3HMK/I0 HUKAKMUX COMHEHWI MPU UX
ncnonHeHuu. NMpu Ha YU HECOOTBETCTBUA MEXAY
OPUrMHANOM U GAKCOBbLIM U/UNK INEKTPOHHbLIM
pacnopsxeHuem baHK cumtaet pakcosble U/ mnm
3/IEKTPOHHbIE PACMOPANKEHUA KaK SOCTOBEPHble U
NPaBUIbHO UCMOJIHEHHbIE UM, 2 OPUTUHAN, He
COOTBETCTBYHOLWNIA HaKCOBOW U/UNN SNEKTPOHHOM
KOMUWU, cHUTaeTCA He NoayYyeHHbIM baHkom. B aTom
cnyyae KnuneHt 06a3yetca B TeueHune 10 aHew
NPOM3BECTN 3aMeHY OPUTMHANA HA AOKYMEHT,
COOTBETCTBYHOLLUI MO COAEPKAHUIO PaKCOBOMY
N/MNN 3NEKTPOHHOMY [LOKYMEHTY, BbIC1aHHOMY
paHee B baHK.

A.10.13 B cnyyae HenonyyeHunAa baHkom oT KnuneHTa
OpUrMHana AOKYMeHTa B CPOK, YKa3aHHbIN B
n.A.10.11. HacToAawero orosopa, baHK Brnpase
NPUOCTaHOBUTbL BCce aAebeToBble onepaumm no
pacyeTHomy cyeTy/cyeTam KnmeHTa. BaHK Takxke
BMNpaBe NPUOCTAaHOBUTbL Bce AebeToBble onepaumm no
pacyeTHomy cyeTy/cyeTam KnveHTa B cnyvae
HenpeAacTaBneHUAa B baHK opurMHana 4OKYMeHTa,
COOTBETCTBYHOLLErO MO CoAepKaHMo GpaKkcoBomy
N/MNN 3NEKTPOHHOMY LOKYMEHTY, BbICIAHHOMY
paHee B baHK, B CpoK, NpeaycmoTpeHHbIn N.A.10.11 u
n.A.10.12. HacToAawero [Jorosopa.

B. KpedumoeaHue paciemHoz20 cuema
(oeepdpagpm)

A.10.10 After receiving of fax or e-mail order of the
Customer the Bank shall execute it not waiting for
additional confirmations from the Customer. The Bank
will act with reasonable diligence in verifying the
signatures in the facsimile or e-document.

A.10.11 The original of fax document shall be sent
immediately by the Customer to the Bank by mail or by
other means of communication sent in fax or via e-mail
as the confirmation of fax or e-document. The deadline
for obtaining the originals of fax instructions by the
Bank will not be later than one calendar month after
sending of facsimile or e-document.

A.10.12 Fax or e-documents sent to the Bank by the
Customer must be clearly understandable and so
drawn up that the Bank will not have no hesitancy in
their execution. If the original does not comply with fax
and/or e-order the Bank will consider fax and/or e-
order as correct and duly executed by him, whereas
the original being not in compliance with fax and/or e-
copy shall be regarded as not received by the Bank. In
this case it is imperative that the Customer should
replace within 10 days the original with the document
corresponding to the content of the fax and/or e-
document copy, sent to the Bank.

A.10.13 In case the Bank does not get original of
document within the term indicated in p. A.10.11
hereof, the Bank is entitled to stop account(s) debit
operations of the Customer. The Bank also has a right
to stop account(s) debit operations of the Customer in
case he fails to provide the original copy corresponding
to the content of the fax and/or e-document copy, sent
to the Bank earlier within the term provided in p.
A.10.11 and p. A.10.12 hereof.

B. Crediting of account (overdraft)
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B.10.1 Ha ocHoBaHWK [JONONHUTENBHOTO
cornaweHus K HactoAwemy [lorosopy Knnenty
yCTaHaBAMBAETCA IMMUT Ha oBepapadT B BantoTe
cyeTa.

B.10.2 CpoK geictema osepgpadTa, ero pasmep u
lfofoBasA NPoOUEHTHAA CTaBKa, NpeaocTaBAsemoe
obecrneyeHue (3an10r, NOPYYUTENBLCTBO)
npeaycmaTtpumBaloTca JonoAHUTENbHBIM
cornaleHnem K HacToAawemy [Jorosopy, Npu aTom
npasuaa Noab3oBaHUA oBepapadpTom
yCTaHaB/AMBatoTCA HacToAwmm [orosopom. Mpwu
Ha/INYMM PE3KOro MU3MEHEHUA YCNOBUIN PUHAHCOBOIO
pblHKa baHK MmeeT NpaBO U3MEHUTb CPOKU U YCNOBUA
HacToAwero Jorosopa U AONONHUTENbHbIX
CornaleHui K Hemy B O4HOCTOPOHHEM MOpPAAKE, B
TOM yncne Fo40BYHO NPOLEHTHYIO CTAaBKY, pasmep
KOMMCCUOHHbIX, WTPadHbIX CAHKUMI U ApYrnX
pPacxofoB, C MMCbMEHHbIM yBegoMaeHnem KnmeHTa o
TaKMX U3SMEHEHMUSAX, MPU YCIOBUM, YTO 3TU U3MEHEHUA
He yXyALatoT npasa u/Unm He yBeNMYMNBAIOT
ob6a3aHHOCTU KnneHTa. B Takom cnyyae KnneHt
MMeeT NPaBo NPUHATbL HOBbIE YC/I0BUA,
npeanoxeHHble baHKkom, 1MHO [OCPOYHO NOracuTb
o06A3aTenbCcTBa NO HacToAweMmy [Jorosopy B Te4eHue
30 (TpMAuaTK) AHEN co AHA NoyYeHMA yBEeAOM/IEHUA
baHKa. OTcyTCTBME MUCbMEHHbIX BO3ParKEHU
KnueHta B TeyeHne 30 (TpuauaTtn) 6aHKOBCKUX AHEN C
MOMEHTA MOJIyYEHUA B YCTAHOBEHHOM NMOpAAKe
yBeAOMAEHUS 06 U3MEHEHMAX U/UAN LOCPOYHOTO
noraweHuns osepapadTa B TOT Ke CPOK, byaeT
CBUAETENBCTBOBATL O cOrnacnmn KnmeHTta c HOBbIMMU
Tapudpamu/ycnosmuamm.

B.10.3 OseppapadT NnpeaocTaBAsEeTCA Ha CPOK U Ha
YCNOBUAX, NPeaycMoTpeHHbIx MpunnoxerHnem Nel K
[JononHUTENBHOMY COrNalleHmnto, ABAAIOLLLEMYCA
HeoTbeMNEeMOI YacTblo HacToswero [orosopa
(nanee no Tekcty — MpunoxeHne Nol).

B.10.4 [pwu coBeplueHnn KnmeHTom 6aHKOBCKMX
onepauui, B cly4ae HeA0CTaTOYHOCTU AEHEKHbIX
CpeAcTB Ha pacyeTHOM cyeTe KnmneHTa, baHK B
npegenax ycTaHOB/MIEHHOM CYMMbl U CPOKOB
npegocrtasanset KnnenTy osepgpadT. 3a401KEHHOCTb
No OCHOBHOM cymMme oBepapadTa 40/KHa
NnorawaTbCA B MOMEHT NOCTYNNEHUA AEHEKHbIX
CPeAcTB Ha pacyeTHbIN cueT KAneHTa, HO He pexe
4yemM O4MH pa3 B TPM MecaLa — B NocneaHn pabounii
OEeHb pacyeTHOro mecaua.

B.10.5 [lpoueHTbl 3a N0/Ib30BaHME OBeEpAPAPTOM
B3MMatoTCcA BaHKOM Ha eXkemecAYHOM OCHOBE B

B.10.1 On the basis of Additional agreement to the
present Agreement, the bank establishes a limit to an
overdraft to the Customer in a currency of the account.

B.10.2 Validity of overdraft, its amount and Annual
interest rate, collateral (pledge, guarantee) are
provided in Additional agreement hereto, and rules for
overdraft use are established by the present
Agreement. In case of sharp change in financial market
conditions, the Bank has the right to change the terms
and conditions of this Agreement and its additional
agreements unilaterally, including the Annual interest
rate, fees, penalties and other costs, by written notice
to the Customer on such changes in case if these
changes do not worsen the rights and/or increase the
obligations of the Customer. In this case, the Customer
has the right to accept the new conditions proposed by
the Bank or repay obligations under this Agreement
ahead of schedule within 30 (thirty) days from the day
of receipt of notice from the Bank. Absence of written
objections of the Customer within 30 (thirty) business
days from the day of receipt of the notice on changes
in the prescribed manner and/or early repayment of
the overdraft in the same period, will testify on the
Customer's consent with the new terms / conditions.

B.10.3 The overdraft is provided for a period and
under the conditions stipulated by Attachment No1 to
the Supplementary Agreement, which is an integral
part of this Agreement (hereinafter referred to as
Attachment Neo1).

B.10.4 In case there is lack of money in the account
while the Customer carries out bank transactions, the
Bank provides the Customer with the overdraft within
the established amount and terms. Overdraft principal
amount debt will be repaid at the time of arrival of
funds to the account of the Customer, but not less than
once in three months — on the last working day of a
settlement month.

B.10.5 Interest for the overdraft use shall be
collected on a monthly basis in the end of the
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KOHL,E PacY4eTHOro MecALLa U PacCYMTbIBAOTCA UCX0AaA
13 GaKTUYECKUX AHEN NOIb30BaHMA oBepapadTOM.
B.10.6 B cny4yae ecnu B KOHLE KasneHOapHOro
mecsua KnneHt nmeet osepapadT no cyeTy, TO:
B.10.6.1 HauMcneHHble NpoLUEeHTbI ByayT B3MMaTbCA
YaCTMYHO 40 AaTbl NOCNeAHEro AHA TEKYLLErO
KaseH4apHOro mecaua, Npu 3ToOM ynaaTta NpoueHToB
3a N0ONb30BaHWe oBepapadpTOM B AEHb
npeaocTassieHns osepapadta He NPoOU3BOANTCA.
OcTanbHylo e YacTb NPOLLEHTOB, NOAEKALLMX
ynaaTe 3a UCNOoJib30BaHHble KAMEHTOM gHU
oBepapadTa B TeYeHMe cAenyoLWero KajaeHgapHoro
mecsua, baHK B3MMaeT B KOHLe cneayrowero
KaneHaapHoro mecaua 3a GpakTUYecku
MCNONb30BaHHble AHM oBepapadTa B
COOTBETCTBYIOLLEM pPacyeTHOM MecALe.

B.10.6.2 B3Mmaemble BaHKOM HayMUCNEeHHble
NPOLEHTbI By AyT cunTaThcA oBepapadTom C
NPUMEHEHNEM K HEMY BCEX YCNOBMIN HacToALWEro
[,0roBopa, B TOM YMC/ie HaYUCAeHUE NPOLIEHTOB 33
Mcnonb3oBaHWe oBepapadra.

B.10.7 Tlpu pac4yeTte npoueHToB baHK 1 KnneHt
NUCXOAAT U3 NPOAOIKUTENBHOCTM roda paBHOM 365
AHAM N PaKTUYECKN NCNOIb30BaHHbIX AHEN
osepapadra.

B.10.8 OsepapadT byaeT noraweH 3a cyet
NOCTYNJAEHUN OEHEXHbIX CPEACTB Ha PAcYETHbIN cyeT
KnueHta. Osepapadt 6yaeT norawaTtbes KaneHtom
KaK B HAJINYHOM, TaK U B 6e3HaNMYHOM PopMmaXx.
KnueHT npepocrtasnnet baHKy npaso 6e3 ero
AONONHUTENbHOrO cornacua (B 6esakuenTHom
nopsaKe) CNncbiBaTb C pacyeTHoro cyeta KaneHTa B
baHKke cymmy 3a40/1KeHHOCTU No oBepapadTy. Bee
NOCTYN/IEHMA AEHEXHbIX CPeACTB Ha cveT KNKneHTa, K
KOTOPOMY yCTaHOBNAEH oBepapadT, nayT B cyeT
3aKpbITMA 40ATa, TOIbKO €CNKM 3Ta cymma byaet
HAaXOANTbCA Ha A@HHOM CYETE KaK MUHUMYM [0
cneaytowero paboyero aHa. To ecTb, noraweHune
oBepapadTa BOSMOXKHO MPU YCIOBUM HAXOXKAEHUA
BCEX BHOBb AEMOHMPOBAHHbIX AEHEXHbIX CPeacTB 40
cneayolero paboyero gHA, Npu TOM, 4TO
ncnosnb3oBaHue (06HanMYMBaHMeE) He 3anpeLsaeTca
00 90ro gHA co AHA BblAauM.

B.10.9 [oraweHune 3a40/1KEeHHOCTU No oBepapadTy
OO0/IKHO NPOM3BOANTLCA KAneHTom B BantoTe
osepapadTa B paboune gHu baHKa. baHK nmeet
NpPaBo NPOU3BECTM KOHBEPTALMIO AEHEXHbIX CPeACTB
B CNyyae, ecnv KnneHT BbiniaynBaeT AeHbIM BO
NCNoJIHeHWe cobcTBeHHbIX 0653aTeIbCTB MB60 BaHK
NpPon3BOAMT CNUCAHNE AEHEr C PACYEeTHbIX CYETOB

settlement month and shall be calculated on the basis
of the number of actual overdraft use.

B.10.6 In case if at the end of calendar month the
Customer has overdraft on account, then:

B.10.6.1 charged interests will be collected partly till
the last date of current calendar month, while payment
of interest for using the overdraft on the day the
overdraft is not carried out. The rest part of interest
payable for used overdraft days by the Customer during
the next calendar month, the Bank collects at the end
of next calendar month for actual used days of
overdraft in corresponding settlement month.

B.10.6.2 charged interests to be collected by the Bank
will be considered as overdraft with applying of all
conditions of the present agreement to it, including
charging of interests for using of overdraft.

B.10.7 The calculation of the interests both by the
Bank and Customer shall be based on the duration of a
year which equals to 365 days and the number of
actual overdraft use.

B.10.8 The overdraft will be repaid on account of
funds arrival to the account of the Customer. The
overdraft can be repaid by the Customer both in cash
and in non-cash forms. The Customer entitles the Bank
to debit a debt amount as to the overdraft from the
Customer’s account without his/her further consent
(without notice). All funds arrivals to the account of the
Customer to which the overdraft is linked, shall be
used for the closing of the debt only in case if the
amount of these arrivals shall stay on the account
minimum until the next banking day. That is,
repayment of the overdraft is possible in case if all
newly deposited funds will stay on the account until
the next business day, while that use (cashing) is not
prohibited until the 90th day from the date of issue of
the overdraft.

B.10.9 Overdraft debts should be repaid by the
Customer in the currency of the overdraft in Banking
hours. The Bank has a right to convert funds if the
Customer pays money so as to fulfill his obligations, or
the Bank debits the accounts of the Customer for
repayment of its debts in the currency differing from
the currency of the overdraft. Hereby the Customer
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KnuneHTa B noraweHme ero 3a40/1I’KeHHOCTU B BaNKOTe,
OT/INYHOM OT BantoTbl oBepapadra. KnneHt
HaCTOALLMM AaEeT coriacme Ha KOHBEPTALMIO TaKMX
CYMM MO KOMMEPYECKOMY KYpCY MOKYMKKU BatOTbI,
yCTaHOBNAEHHOMY BaHKOM Ha MOMEHT KOHBepTaLuMu.
B.10.10 JoKymeHTOM, NOATBEPKAAKOLLNM HAaNN4Yne
334,0/1)KEHHOCTU No oBepapadTy, ABNAETCA BbIMUCKA
no pac4yeTtHomy cyeTy KnmneHTa B baHke.

B.10.11 baHK BnpaBe OTKa3aTb B NpeaoCTaBAeHUN
oBepapadTa U/ManM aHHYNNPOBATb YCTAHOB/IEHHbIN
NIMMUT Ha oBepapadT no NtobbiM OCHOBAHMAM, B TOM
ynucne (HO He OrpaHNYMBAACL) MO NPUYMHAM
n3meHeHMA GUHAHCOBOTO NoNOKeHMA KaneHTa,
YMeHbLLEeHMA pasmepa KpeguTosoro obopota no
pacyeTHomy cyeTy KnmeHTa, cocToAaHMA obecneyeHuns
(ecnun oHo 6bIn0 NpegycmoTpeHo [oNoAHUTENbHBIM
cornaweHnem K Hactosawemy [Jorosopy), UsMeHeHus
PbIHOYHbIX YCN0BUI NPeAOCTaBAEHUA KPeAUTHbIX
pecypcoB, OTCYTCTBMA CBOOOAHbBIX KpeAUTHbIX
pecypcoB y baHKa U MHbIM NPUYMHAM HA YCMOTpPEHUE
baHkKa.

B.10.12 KpeantHaa 3agonxkeHHoCTb KnneHTa nepeg,
BaHKOM, HaYMCNEHHbIE NPOLEHTbI, KOMUCCUOHHOE
BO3HarpaxkaeHue v nobble Apyrme nnaTexu,
KOTOPbI€ MOTYT BO3HUKHYTb B TEYEHNE CPOKA
AencTBma HacToAwero JoroBopa U A0NOAHUTENbHbIX
COrNaleHni K Hemy, AOXKHbI NorawaTtbca KnneHtom
B NoJIHOM obbeme. MNpun oTcyTcTBUM HEOBXOAMMOM
CYMMbI eHEeXHbIX CpeacTB Ha cyeTe KnneHta gna
B3MMaAHMA NPOLLEHTOB B YCTAHOB/IEHHbIE CPOKM,
HauncneHHble BaHKOM NpoLeHTbl byayT B3MMaTbCA 3a
CYeT IMMUTa No oBepApadTy C NPUMEHEHNEM K HEMY
BCEX YC/IOBUM, YCTAHOBNEHHbIX ANA oBepapadTa, B
TOM YMC/ie HauMCAeHMe NPOLLEHTOB 33
ncnosb3oBaHue oBepapadTa, a B cnyyae
HeAO0CTaTOYHOCTU IMMUTA ANA B3UMAHUA
HAYMCNEHHbIX NPOLLEHTOB, TaKMe NPoLEeHTbl byayT

CYUTATbCA npocpoquHoﬁ 3340/1KeHHOCTbI0 KnuneHTa.

B.10.13 B cnydae 3a4epKKU U/Uau HapyLueHun
YyCNOoBWiA NnoraweHna osepapadTa u/mMam npoueHToB
BaHKy, /Unm Komuccuii U/Man MHbIX NNaTeXeNn,
npeaycMoTpPeHHbIX HACTOAWMM [ ONONHUTENBbHBIM
cornaweHuem, MpunoxeHnem Nel u gencTeyroWMMHU
Tapudamm baHka, KnneHT BbinnaymeaeT baHky
NOBbILIEHHbIN MNPOLEHT, YKa3aHHbI B [pUNOKeHUN
Nel oT cymmbl 3a40/1KEHHOCTU NO oBepapadTy 33
KaXAbl AeHb NPOCPOYUKM M MEHIO B pasmepe,
ycTaHoBAeHHOM [MpunoxeHmnem N2l ot cymmbl
HeBbINMAaYeHHbIX CBOeBPEeMEHHO NPOLLEHTOB 33
KaXKablM AeHb NPOCPOYKM.

agrees to conversion of such amounts at a commercial
rate of currency purchase established by the Bank at
the conversion moment.

B.10.10 Document, confirming the presence of
overdraft debts is account statement of the Customer
with the Bank.

B.10.11 The Bank has a right to refuse to provide the
overdraft and/or to annul overdraft limit upon any
basis, including (but not limiting) for changes in
financial position of the Customer, for the decrease of
a credit turnover size concerning the account of the
Customer, security condition (if it was stipulated by the
Additional agreement hereto), the change of credit
resource market conditions, the absence of free credit
resources of the Bank or other for reasons at discretion
of the Bank.

B.10.12 Loan debt of the Customer to the Bank,
accrued interests, commission fee and any other
payments, which may arise during the validity term of
the present Agreement and Additional Agreements
hereto, should be repaid by the Customer in fully. In
case of lack of the required amount of funds on the
Customer's account to collect interest charges in an
established time, interests accrued by the Bank will be
charged at the expense overdraft limit using all
conditions established for the overdraft, including
accrual of interest for the overdraft use, and in case of
lack of limit to collect accrued interests, such interests
shall be deemed as past due debt of the Customer.

B.10.13 In the event of a delay and/or violation of the
terms of overdraft repayment and/or interest to the
Bank, and/or commissions and/or other payments
provided for by this Supplementary Agreement,
Attachment Nel and the current tariffs of the Bank, the
Customer shall pay the Bank an increased interest
specified in Attachment N2l from the amount of
overdraft debt for each day of delay and a penalty in
the amount established by Attachment N1 from the
amount of unpaid interest for each day of delay.
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B cnyyae ecnm cymma npoussegeHHoro KaneHtom
nnaTerka HeaoCTaTOYHa ANA NoraweHun
3340/1KEHHOCTM No oBepapadTy NONHOCTbLIO, B
nepByto oyepeapb NnorawaeTca Cymma OCHOBHOM
3a40/1KEHHOCTM NOo oBepapadTy, 3aTEM U3LEPHKKU
BaHKa no nony4yeHuto UCNONHEHMA MO
[ononHUTENBbHOMY COrNaLIEHMIO, @ 3aTEM CYMMA
HAYMCNEHHbIX NPOLLEHTOB, KOMUCCUOHHbIX U UHbIX
nnaTeXKem, HaAYNCIEHHbIX MOBbILWEHHbIX MPOLEHTOB U
NeHW, eCIN MHOM NOPAAOK He ByaeT yCTaHOB/EH
3aKOHOAATeNIbCTBOM. [JaHHbI NOPAAOK NoraweHns
3340/1KEHHOCTU MOXKET ObITb U3MeHeH baHKom no
3aAB/ieHUI0 KnneHTa.

baHK Bnpase 6e3 4ONONHUTENBHOrO Cornacua
KnunenTa (B 6e3aKkuenTHOM nopsake) cnucatb € ero
cyeTa(oB) B BaHKe cymMbl HAYMCNEHHbIX NEHU U
NOBbILWEHHbIX NPOLEHTOB, KOMUCCUOHHbIX U UHbIX
naaTexen, B TOM ymcne pacxoabl baHka, cBA3aHHbIE C
MCNONHEHUEM HacToAwero Jlorosopa.

B.10.14 B cnyyae HeBbINOAHEHMA KAMEHTOM
06A3aTenbCTB NO NOraweHuIo 3a40/13KeHHOCTH, baHK
BrnpaBe 06paTUTb B3bICKaHWE Ha 3a10roBoe
MMYLLLECTBO W/UAn Ntobble MHble aKTUBbI KMeHTa,
BK/110YAs, HO HE OrPaHMYNBAACH, NPABOM Ha
cnucaHue 6e3 AONONHUTENBHOIO cornacua KnneHta
(B 6e3aKkLenTHOM NopAAKe) AEHEKHbIX CPeacTs C
NtobbIX ero pacyeTHbIX CYETOB, OTKPbITbIX B BaHKe.
B.10.15 KnueHT npegocTtaBnaeTt baHky
e)XeKBapTasbHO GpMHaAHCOBbIe BaNaHCbl M OTYETbI O
OUHAHCOBO-X03ANCTBEHHOMN AEATENbHOCTH.

C. OcyuwjecmesneHue onepayuli ¢ UCNOMb308AHUEM
cucmemsl «MHMepHemM-baHKUH2»

C.10.1 B cnyyae nogaum KnmeHTom
COOTBETCTBYHOLLErO 3aABaeHMA, BaHKoM no BbIbopy
KnneHTa npepocTtasnaeTca ycayra:

a) no obcayxuBaHUto (BKAOUYAA coBeplleHne
onepauui, nepeyeHb KOTOPbIX YCTaHOBAEH baHKOM) B
cucteme «MHTEPHET-BaHKUHI» (PeXKMM NONHOTo
Aoctyna);

6) no gocTyny coTpyaHWKa (KoB) KnueHTa K
nHPopmaumm no cyety(am) KnneHta yepes cuctemy
«MHTepHeT-BaHKUHM» (peXkMm npocmoTpa).
MNMpegocTasneHune ycnyr, ykasaHHbix 8 n.C.10.1,
OCYLLECTBAAETCA Ha YCNOBUAX, NPeayCMOTPEHHbIX
HacToAwmMm [lorosopom.

C.10.2 baHk npucsamsaeT KaneHTty
NHanBuAayanbHbIM MHTEPHET-HOMep (aanee - UUH).
C.10.3 B pamKax 6aHKOBCKOro obcny»KmsaHus
(BKN1tOYAA BO3MOKHOCTb COBEPLLEHWNS NepeyHs

If the amount of the payment made by the Customer is
insufficient to repay the overdraft debt in full, the
principal amount of the overdraft debt is first paid off,
then the Bank's expenses for obtaining execution
under the Supplementary Agreement, and then the
amount of accrued interest, commissions and other
payments, accrued increased interest and penalty
interest, unless a different procedure is established by
law. This procedure for repayment of debt can be
changed by the Bank at the request of the Customer.

The Bank has the right, without the additional consent
of the Customer (without notice), to debit from his
account(s) with the Bank the amounts of accrued
penalties and increased interest, commissions and
other payments, including the Bank's expenses related
to the execution of this Agreement.

B.10.14 In case the Customer fails to fulfill debt
repayment obligations, the Bank has a right to
foreclose on the mortgaged property and/or any other
assets of the Customer, including the right to debit
funds from any accounts of the Customer opened with
the bank, without his/her further consent (without
notice).

B.10.15 The Customer provides the Bank with financial
balance sheets on financial activities on a quarterly
basis.

C. Carrying out transactions using “Internet-
Banking”

C.10.1 In case of submission of a corresponding
application by the Customer, the Bank shall render
services below at the Customer’s option:

a) service (including transactions list of those set
by the Bank) in the Internet-Banking system (full access
mode);

b) access of Customer’s employee(s) to the
account(s) information of the Customer via the
Internet-Banking system (view mode).

The delivery of services specified in p. C.10.1 shall be
made under the condition herewith provided.

C.10.2 The Bank shall assign an Individual Internet
Number to the Customer (hereinafter IIN).

C.10.3 Within the framework of banking servicing in
the Internet-Banking system (including opportunity to
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onepauui, yctaHoBNeHHbIX bBaHKkoM) B cucteme
«MHTepHeT-baHKMHIM» baHK npegoctasaaetr KaveHty
BO3MOHOCTb:

- 24 y4aca B CYyTKM 7 AHel B HeAeNto UMETb A0CTYN K
cucteme «NHTepHeT-baHKUHI»;

- OTCAeXuBaTb MHPOPMALMIO U OCTATKM Ha
cBoemM(nx) pacyeTHom(bIX) cueTe(ax), a TakKe
NPOCMaTpPMBaTb M pacneyvaTbiBaTb UHGOPMALUMIO O
OBUXKEHUWN AEHEXHbIX CPeaCTB U O NPOBEAEHHbIX
GaHKOBCKUX onepaumnx;

- NONy4aTb CNPaBOYHYIO MHGOPMALUIO B CUCTEME
«NHTEepHEeT-baHKUHI»;

- MOJIy4aTb BbIMUCKM NO pacyeTHOMY(bIM) cueTy(am),
a TaKXe yyeTHbll Kypc HEKP Ha ocHoBaHuuK
3aNOJIHEHHOTO 3aABAeHMA KnuneHra.

B cnyyae, ecnu cuctema « MHTEpHET-BaHKUHI»
LOCTYNHA KAINEHTY B peXmme NOAHOro A0CTyna C
BO3MOXHOCTbIO COBEpLIEHMA onepaLmii No
pacyeTHoMY(bIM) cyeTy(am), NpeayCMOTPEHHOIO
noanyHktom A) nyHkra C.10.1:

- OCYLLEeCTBNATb 06MeHHble onepauum (Kynato-
NpoAa*Ky MHOCTPAHHOM BantoTbl) B Npeaenax
CTaHAAPTHbIX IMMUTOB, YCTAaHOBAEHHbIX BaHKOM,
yKa3aHHbIx B Tapudax baHka 6e3 Bepudumkaumm
baHKa;

- B C/AyYae ecqv CYMMbl, NPEBbIWAOT CTaHAAPTHbIE
AUMUTbI, YCTAHOB/IEHHbIEe BaHKOM, OCyLLeCcTBAATL
obmeHHble onepauum (Kyna-npoaa*ky MHOCTPaHHOM
BaJILOTbI) MO AOrOBOPHOMY Kypcy € Bepudukaumen
baHKa, KoTopas byaeT goctynHa KnmeHTy nocne
BHeApeHMAa baHKoM cooTBeTCTBYOLLEN Pa3paboTKy;
- OCyLLeCTBNATb NepeBoabl AeHEKHbIX CPeACTB CO
CBOEro pPacyeTHOro cHeTa Ha cyeTa TPETbUX KL,
OTKpbITble B baHKe, B npeaenax TIMMUTOB,
npeaycMmoTpeHHbIX Camnum KaneHTom cornacHo
HacTtoAawemy [Jorosopy, Unn yctaHoBAEHHbIX bBaHKom.
Mpwn 3TOM MHCTPYKUMA KnneHTa o nepesose
OEHEXHbIX CpeaCcTB CO CBOEro pacyeTHOro cyeTa Ha
cyeTa TpeTbMuX NnL, OTKPbITbie B baHKe, MoXeT 6bITb
HanpasaeHa B baHK B TeyeHme 24 4acoB B CyTKK 7
AHel B Hegento. [Mpun 3Tom onepaumnmn No pacieTHomy
cyety KnmeHTa nposoaAatca baHKom B pexkume
peanbHoOro BpemeHun. KnmeHT obasyeTtca He
NPOU3BOAMTb NIATEXM B MHOCTPAHHOM BantoTe
OPYTMM KnneHTam baHKa, ecnm T0/1bKO MHOE He
npeaycMoTpPEHO peXxnumom cyeTta KameHTa, no
cornacoBaHuio ¢ baHKom;

- OCyLLeCTBAATb NepeBoabl AeHEMXKHbIX CpeacTs no
CBOMM pacyeTHbIM cYeTam, OTKPbITbIM B baHKe, B
npeaenax AMMUTOB, NPeAYCMOTPEHHbIX CAMUM

carry out the list of transactions set by the Bank) the
Bank grants to the Customer the opportunity:

- to have an access to the Internet-Banking system
24/7,

- to track information and current balance in his/her
account(s), as well as to look through and print out the
information about cash flow and accomplished banking
transactions;

- to receive helpful information in the Internet-
Banking system;

- to receive account statements as well as the NBKR
discount rate on the base of Customer’s application.

If the Customer has full access mode with the
opportunity to carry out account transactions provided
by subparagraph A) of p.C.10.1:

- to exchange (foreign currency sale-purchase) within
standard limits set by the bank indicated in tariffs of
the Bank without verification of the Bank;

- if the amounts exceed the standard limits set by the
Bank, to carry out foreign exchange transactions (sale
and purchase of foreign currency) at the contractual
rate with verification of the Bank, which will be
available to the Customer after implementation of
appropriate development by the Bank;

- to perform money transfers from his/her account to
the accounts of third parties, opened with the Bank,
within the limits, provided the Customer according to
the present agreement or set by the bank. Whereas the
Customer’s instructions concerning the money transfer
from his/her account to the accounts of the third
parties opened with the Bank, can be sent to the Bank
at any time of a day and on any day of a week. Whereas
all Customer’s account transactions shall be carried out
by the bank in a real-time mode. The Customer
undertakes not to make payments in foreign currency
to other customers of the Bank, unless otherwise
provided by the Customer’s account mode in
consultation and coordination with the Bank;

- to perform money transfers concerning his/her
accounts opened with the Bank, within the limits,

provided the Customer according to the present
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KnneHTOM, cornacHo HactoAawemy [Jorosopy, nim
YyCTaHOBAEHHOM BbaHKom. pu 3TOM MHCTPYKUMA
KnneHTa o nepeBoae AeHEXHbIX CPeacTB N0 CBOMM
pacyeTHbIM cYeTam, OTKPbITbIM B baHKe, MoXeT ObITb
HanpasaeHa B baHK B TeyeHuMe 24 4acos B CYTKK 7
OHen B Hegento n 6yaeT ncnonHeHa baHkom B
peXxume peasibHOro BpeMeHu;

- OCYLLeCTBNATb NepeBoAbl AEHEXHbIX CPeacTB B
KbIPrbI3CKMX COMaXx Ha cyeTa TPEeTbUX INL, OTKPbITbIX B
APYrnMx Kommepyeckmx 6aHkax Kblprbi3ctaHa, no
KAMPUHIOBOW/rpOCCOBOM/UHBbIM CUCTEMAM PacyeToB
HauuoHanbHoro baHka Kbiprbisckoi Pecnyb6aunkm
(aanee — HBKP). Mpwu 3ToM MHCTPYKUMA KnneHTa o
coBepweHnn 6e3HaNMYHOro NnepeBoaa AeHEKHbIX
CPEACTB B KbIPrbI3CKMX COMax Ha cHeTa TPETbUX NL,
OTKPbITbIX B APYIMX KOMMeEpPYeCKUxX baHKax
Kbiprbi3cTaHa, MoXeT 6bITb HanpasneHa B baHK B
TeyeHue 24 4acoB B CYyTKU 7 AIHEN B HeAeNo.
NcnonHeHne Takoi MHCTPYKLUMK KnneHTa
ocywecTtBnaetca baHkom B TeyeHMe 6aHKOBCKOrO AHA
B YCTAHOB/IEHHbIE 1A KaXKO0M CMCTEMbI PacyeToB
yacbl. MHCTPYKUMKM, NonyyYeHHble bBaHKom nocne
YKa3aHHOro BpemMeHM, UCNoNHATCA baHKOM Ha
cneayrowmin 6aHKOBCKUIN aeHb. MHCTpyKumMK,
oTnpasfieHHble KnneHToM B Hepaboune gHu,
ncnonHaATcA baHKkom B NepBblit BAHKOBCKUI AEHb,
cnepyowmi 3a Hepabounm aHem;

- nocne BHeapeHUA 6aHKOM COOTBETCTBYHOLLEN
byHKUMKM B cucteme «MHTEepHET-BaHKMHM» pexunma
NMosHOro A0CTyna AasaTb baHKy yKasaHusa o nepeBoae
LEHEeXHbIX CPeAcTB B AOCTYMHOMN B cMCTEME
«NHTEepHeT-6aHKMHIM» MHOCTPAHHOWM BantoTe Ha cyeTa
TPETbUX NNL, OTKPbITbIEe B ApYrMx 6aHKax. MHCTpyKumMm
KnuneHTta o coBeplieHnmn 6esHanmyHoro nepesosa
[AEeHeXHbIX CpeACcTB B TAKON MHOCTPAHHOW BankoTe
ncnonHATCA BaHKOM NO MeXayHapoAHOM cucTteme
CBUDT yepes noboit U3 KOPPECNOHAEHTCKMX CYETOB
6aHKa, Ha ero ycmoTtpeHue. MHcTpyKuma KnmeHnTa o
coBepweHnn 6e3HaNMYHOro NepeBosa AeHEXHbIX
CpeAcTB B TaKOM MHOCTPAHHOM BantOTe MOXKET ObITb
HanpasaeHa B baHK B TeyeHuMe 24 4acos B CYTKK 7
AHel B Hegento. MHCTpyKuum KnneHTa, nony4YeHHble
BaHKOM B TeyeHMe HaHKOBCKOro AHA B
yCTaHOBNEHHble BaHKOM onepaunoHHbIe Yacbl,
pasmelleHHble Ha opuLManbHOM caiTe baHka,
McnonHATCA baHKOM B TOT e BaHKOBCKUIN AeHb C
0aTol BaNtOTUPOBaHMA «AeHb B AeHb» (“same value
date”). MHCTpyKUMK, nonyyeHHblie BaHKkom nocne
YCTaHOBNEHHbIX YacoB, UCMONHAIOTCA BaHKOM Ha
cneayrowmin 6aHKOBCKUIM AeHb ¢ AaTom

agreement or set by the bank. Whereas the Customer’s
instructions concerning the money transfer from
his/her account to the accounts of the third parties
opened with the Bank, can be sent to the Bank 24/7
and will be executed by the Bank in a real-time mode;

- to make transfers in KGS to the accounts of the third
parties opened with other commercial banks via the
clearing/gross/other payment systems of the National
Bank of the Kyrgyz Republic (NBKR). At that, the
Customer’s instructions to perform money transfers in
KGS to accounts of third parties, opened with other
commercial banks of the Kyrgyzstan can be sent to the
Bank 24/7. Execution of such customer’s instruction is
performed by the Bank within the hours established for
each system within the banking day. The instructions
received by the Bank after the abovementioned time
shall be executed by the Bank the next banking day.
The instructions sent by the Customer to the Bank on a
non-working day shall be executed by the Bank on the
first day after the non-working day;

- after the introduction by the Bank of the appropriate
function of the full access mode in the Internet-Banking
system to give order to the Bank for funds to be
transferred in foreign currency available in the Internet
banking system to the accounts of the third parties
opened with other banks. The Customer’s instructions
to transfer cashless money in such foreign currency
shall be executed by the Bank with international SWIFT
system through any correspondent account of the Bank
at its discretion. The Customer’s instructions to transfer
cashless money in such foreign currency can be sent to
the Bank at any time of a day and on any day of a week.
The Customer’s instructions, received by the Bank
during banking day within operational hours
established by the Bank on official site of the Bank shall
be executed by the Bank on the same day with the
value date “same value date”. The instructions,
received by the Bank after established hours shall be
executed by the Bank the next banking day with the
value date “next value date”. The instructions sent by
the Customer on a non-working day shall be executed
by the Bank on the first banking day after the non-
working day with the value date “same value date”;
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Ba/NIIOTMPOBAHMA «Ha cneayowmin aeHb” (“next value
date”). MHCTpyKUMK, oTnpassieHHble KineHTom B
Hepaboune gHK, ucnonHaTcAa baHKOM B NepBbIi
0aHKOBCKUI AeHb, cneayoLmii 3a Hepabounm, ¢
0aTol BaNtOTUPOBaHMA «AeHb B AeHb» (“same value
date”);

- OCyLLeCTBAATb MHble onepaumn, NnpoBeaeHmne
KOTOPbIX AOCTYNMHO KnneHTy yepes cnctemy
«UHTepHeT-baHKUHM.

C.10.4 bBbaHKoOBCKOe 06CNyKMBaAHWE B CUCTEME
«MHTepHeT-baHKUHI» npepocTasnseTca KnmeHty,
umeloLemy AOCTyn B MUHTEPHET N COOTBETCTBYIOLLEE
Heobxoanmoe TexHnyeckoe obopyaoBaHue. Bee
6aHKOBCKMe onepaumm ucnonHaTca baHkom no
nopyyeHunam KnneHTta (npomsBeaeHHbIM Yepes
cuctemy «MIHTepHeT-baHKMHI»), KOTopOoMy Ana
[OCTYNa K ero pac4yeTHbIM CHETaM Yepes cuctemy
«MHTepHeT-BaHKMHI» NepeaatoTca Mmsa
nosab3osaTena, naponsb, NNH-koa n E-TOKEH
(cneumanbHoe yCTPOMCTBO, reHepupytoLLee Naposib
pocTyna B cuctemy «MHTepHET-baHKMHMY» Npu
KaXkKgoMm BXoAe B cuctemy, nepegasaemoe Kamenty, B
cnyyae NOAKAYEHNA cUCTEMbI «MIHTepHeT-BaHKUHI»
B perKMme NOJIHOro AOCTYMa 3a AOMNOJHUTENbHYHO
nnaTy cornacHo Tapudam BaHKa) 1 UHble Koapl
poctyna (aanee Bmecte umeHyemble Koabl 4oCTyna K
cucteme «MHTepHeT-BaHKUHra»).

C.10.5 CropoHbI NpU3HAOT, YTO KOAbI 4OCTYNA K
cucteme «MHTepHeT-baHKMHM» ABNAKOTCA
3/IeKTPOHHON noanucbto KaneHTa, KoTopas
pernameHTUpPyeTCcA B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Kblprbisckoit Pecnybamku.
CTOpOHbI HacToALLEro AOrOBOPA TaKKe NPU3HALoT,
YTO KOAbl A0CTYNa K cucteme «MHTepHeT-BaHKUHM»
NPM3HATCA PaBHO3HAYHbIMM COOCTBEHHOPYYHOM
noAgnmMcu YNnoAHOMOYEHHDIX /UL, YKa3aHHbIX B
KapTouyke 06pa3LoB Noanucen N OTTUCKA NeyaTu
KnuneHTa, nnbo nuu, yKasaHHbIX B 4OBEPEHHOCTH,
BblAAHHOM KnneHToMm, nam apyrum cnocobom,
npuemaembim ana baHka.

C.10.6 CTOpOHbI NPM3HAIOT, YTO pacnopAXKeHma
KnueHTa o npoBeaeHMn 6aHKOBCKMX onepauni B
cucteme «MHTepHeT-baHKUHI» B peXXnume noaHoro
[0CTyna, caenaHHble No pacyeTHomy cyeTy KnmeHTa ¢
MCMo/sIb30BaHMEM MPaBUIbHbIX KOAOB A0CTyNa K
cucteme «MHTepHeT-baHKMHI», cunTatoTCA
nexogAawmmmn ot KnmnenTa, coctaBneHHbIMM
YNOAHOMOYEHHbIMW TNLAMM, YKa3aHHbIMM B
KapTouKe Cc 06pasuamm noanmcer n OTTUCKOM
neyaTtu, /Mnmn LOBEPEHHOCTH, NepeaaHHbIX

4 (ll

- to perform other operations, execution of those is
available for the Customer via “Internet banking”
system.

C.10.4 The banking servicing with the Internet-
Banking system shall be delivered to the Customer that
has an access to the Internet and related necessary
technical equipment. All Bank transactions shall be
executed by the bank upon the instructions (sent
through the Internet - Banking system) of the
Customer that so as to access to the accounts through
the Internet - Banking system is provided with an
account, password, PIN code and e-token (a special
device generating a password to access the Internet
Banking system each time the Customer accesses, that
is provided to if the Customer connected with him the
Internet - Banking system in the full access mode
according to fee fixed in The Bank’s tariffs) and other
access codes (hereinafter the Internet-Banking access
codes).

C.10.5 The Parties admit that the Internet-Banking
access codes being are the Customer’s e-signature,
which is regulated in accordance with the legislation of
the Kyrgyz Republic. The Parties hereof also admit that
the Internet-Banking access codes shall be considered
equal to the manual signature of authorized persons
specified in the Sample Signatures and Stamp Cards of
the Customer, or persons indicated in Power of
attorney issued by the Customer, or other means,
acceptable for the bank.

C.10.6 The parties acknowledge that the orders of
the customer for bank transactions to be carried out in
the Internet-Banking system in the full access mode
made in regard to the account of the Customer using
correct codes of access to the Internet Banking system
outgoing from the Customer, drawn up by the
authorized persons indicated in the Sample Signatures
and Stamp Card and/or in the Power of Attorney
provided to the Bank by the Customer in complete and
unchanged form, as well as legally equal to the
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KnneHtom B BaHK, UEeNOCTHbIMU U HEU3MEHHbIMMU, U
OpPUANYECKN NPUPABHMUBAOTCA K MHCTPYKLUMAM
KnuneHTta, nonyyeHHbIM bBaHKOM OT Hero Ha
6yMaXKHOM HOCUTE/IE C NMPU/IONKEHUEM OTTUCKA
neyaTm n opopmIEHHbIM B COOTBETCTBUM C
HOPMAaTUBHbIMW NPABOBbIMM aKTaMm Kbiprbi3CKow
Pecny6mku.

C.10.7 CTOpOHbI NPU3HAIOT, YTO BbINMCKA MO CYeTy,
npegocrasasemas baHkom Ha nepunoamyeckomn
OCHOBe, eXXeJIHeBHOMN, exxeHeaeNbHON UNun
eXXeMeCAYHOM COornacHo 3asasneHnto KnmeHra,
ABNAETCA OKYMEHTOM, NOATBEPKAAIOLMM
ocyuiectneHme cammm KaneHTom 6aHKOBCKUX
onepauuit No cBoemMy pacyeTHOMY CYeTy, B TOM Yncne
C UCNoNb3oBaHMEM cUcTeEMbl « UHTEpPHET-BaHKMHI»
peXnma nosaHOro AocTyna.

C.10.8 baHk obasyeTcsa:

- obecneyntb KOHGMAEHUMANBHOCTb MHOPMAL MK
KnueHTa, B COOTBETCTBUM C BHYTPEHHUMM
npoueaypamm obecneyeHma MHGOPMaLUNOHHOM
6e30MacHOCTN 1 BCEMM BO3MOMKHbIMM Cocobamm,
N3BECTHbIMM BaHKYy, B LLeIAX UCKNIOYEHMA
HeaBTOPM3NPOBAHHOIO AOCTYNa K cepBepy baHkKa;

- 06ecneynTb HOpManbHOE PYHKLUMOHMPOBAHNE
CUCTEMBbI, B C/lydae BO3HUKHOBEHUA TEXHUYECKNX
npobaem B npouecce NCNONb30BaHMA CUCTEMbI
«NHTEepHeT-baHKUHIM», NPUNOXKUTb HeEOBXoaMMble
YyCUAMA N NPeAnPUHATL BCE BO3MOMKHbIEe AENCTBUA NO
UX YCTPAHEHMUIO B pasyMHble CPOKK. [Tpn aTom KaneHT
He BMpaBe NpeabABAATb NpeTeH3nn baHKy o
HepYHKLLMOHNPOBAHUM cUCTEMbI KMIHTEPHET-
BaHKUHI» B peXXume NOSIHOro A0CTyNa, U B Nnepunoa,
YCTPaHEHMA TEXHMYECKUX NPOBAEM AONKEH
ocyuecTsnATb 6aHKOBCKME onepaunmn obbI4HbIM
CcnocoboMm ¢ Mcnonb3oBaHNEM ByMaXKHbIX HOcUTeNEN
AW UHbIMMK cnocobamu;

- npuceoutb KnneHty MNH v BblgaTh Koabl 4OCTYNA
nocne npenocrasneHna KAMeHToOmM 3aaBAeHUA U
noAaKatoUYeHns K cucteme « MHTepHeT-baHKUHIMNY;

- ocywecTsnatb baHKOBCKOe 0b6CayKMBaHME
KnuneHta B cucteme «MHTepHeT-baHKUHIM» B
COOTBETCTBMU C PEXMMOM A0CTYNa;

- BbINOAHATb NOpyYeHna KaneHTa, nepeaaHHble B
cucteme «MHTepHeT-BaHKMHI» B COOTBETCTBUM C
pPEXMMOM A0CTYMNa, B CPOKKU, NPEAYCMOTPEHHbIE
HacToAwmMMm [1orosopom;

- XpaHWUTb TalHY No onepaunam KaneHta u
npeaocTaBATb CBEAEHMA NO HUM TPETbUM AULLaM
TO/IbKO B Cy4aax, NnpeayCcMoTPeHHbIX

instructions of the Customer received by the Bank on
paper with attached stamp print and executed in
accordance with the regulatory and legal acts of the
Kyrgyz Republic.

C.10.7 The Parties acknowledge that the account
statement periodically provided by the Bank: daily,
weekly or monthly, in accordance with the application
of the Customer, is the document proving the carried
out transactions by the Customer through his account
Bank, including the usage of the Internet-Banking
system of the full access mode.

C.10.8 The Bank undertakes:

- To ensure the confidentiality of information of the
Customer in accordance with the internal information
security procedures and with all available to the Bank
means so as to eliminate unauthorized access to the
server of the Bank;

- In case of technical problems in the using the
Internet-Banking system, to ensure standard system
functioning and apply all necessary efforts and to take
all possible measures to eliminate them within a
reasonable term. In this case the Customer cannot lay
any claim to as to nonfunctioning in the Internet-
Banking system in the full access mode and the Bank
has to carry out bank transaction in standard manner
with the use of paper or in other ways during the
elimination of technical problems;

- to assign IIN to the Customer and issue new codes of
access after the Customer provided the application and
connected to the Internet-Banking system;

- to service the Customer in the Internet-Banking
system in according of the mode;

- to fulfill the orders of the Customer transferred via
the “Internet-Banking” system in according of the
mode within the terms provided hereby;

- to keep the information of the transactions of the
Customer in secret and provide it to third parties only
in cases provided by the Kyrgyz legislation and present
Agreement;
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3aKoHoAaTenbcTBOM Kblprbiackoi Pecnybankm un
HacToAwmMM [JoroBopom;

- HemeA/ieHHO 3a6/10KMpPOBaTb AOCTYN K pacHeTHOMY
cyeTy KnneHTta npm nosy4eHnn cCOOTBETCTBYHOLLErO
TpeboBaHMA oT KnneHTa B nopaake,
npeaycMoTpeHHOM HacToAwmm lorosopom, n1mbo B
CAy4asx, NPenycMoTPeHHbIX 3aKOHO4ATeNbCTBOM
Kbipreiackon Pecnybamvku;

- npeaoctaBuTb KnneHTy HoBble KOApbl AOCTYNa B
cuctemy «MHTepHeT-baHKMHI» No 3aaBAeHUI0
Knnenta;

- npousBecTn Heobxogumble npoLeaypbl No
NpoBepKe AOKYMEHTOB, NOATBEPKAAOLLMX NPABO
[0CTyna COTPYAHUKOB KaneHTa K cucteme «MHTepHeT-
BaHKWHI», K, NPU HaNMYUK TAKOTO NpPaBa, pa3peLnTb
UM A0CTYN B cuctemy «MHTepHeT-BaHKUHI»;

- BbligaBatb KnneHTy 3aBepeHHYHO KONuto
NAaTeXXHOro NopyyYyeHunsa Ha BymaxkKHOM HocuTene no
6aHKOBCKMM onepaumam, Npom3BeaeHHbIM B cUCTEME
«NHTepHeT-baHKUHIM» pernma nosHoro AocTyna.
C.10.9 bBaHK nmeeT Npaso:

- B OAHOCTOPOHHEM nopsake N3MeHATb 6aHKOBCKME
Tapudbl Ha 0bcnyRuBaHUe B cucteme «MHTEpHET-
BaHKMHI», pasmecTus AaHHY0 MHGOPMaUUIO B
onepaunmoHHOM 3ane baHKa nnu Ha opuLmManbHOM
Beb-cante: www.demirbank.kg;

- npousBoguTb 6e3akuenTHoe (6e3 cornacma
KnuneHTta) cnucaHme c ntobbix, OTKPbITbIX B baHKe,
cyeToB KnmMeHTa cymm Bo3HarpaxgeHua baHka 3a
npeaocTaB/iEHHbIE YC/YTM B MOMEHT COBEpPLUEHMA
onepauuun B cucteme «MHTepHeT-baHKMHI» pexuma
NONIHOTO AOCTYNa, a TaKXe CnMcaHue owmnboyYHo
334YMCNIEHHDBIX CYMM, B C1y4asAX yCTaHOBAEHUA paKTa
OWNBOYHOTO 3a4MNCNEHNA AEHEXKHDbIX CPEACTB Ha
cyeta KnuneHTa, cymm ntoboii 3a401KEHHOCTH
KnueHTa nepepn baHKOM, a TakXe B APYruMx cayyasx,
YCTAHOBNEHHbIX 3aKOHOA4aTeNbCTBOM KbIprbi3cKom
Pecnybnunku;

- OTKa3aTb KnneHTy B coBepLUeHMM onepauun B
cucteme «MHTEePHET-BaHKUHIY perknma NoaHoro
A0CTyMa B C/lyd4ae HeNnosaHoro (HeBepHOro) ykasaHus
KnneHTOM peKkBM3NTOB COBEPLUAEMO onepauum,
HapyLeHUA CPOKOB ee COBEPLLEHUSA, HECOOTBETCTBUSA
coBepluaemMoi onepaunn aencTeyroemy
3aKoHoZaTenbCTBY Kbiprbi3ckoi Pecnybanku, a TakxKe
B CNy4anX HEAOCTAaTOMHOCTM AEHENKHbIX CPeacTB Ha
cyeTe KnveHTa ana coseplieHma onepauum n/mnm gns
onnaTtbl BO3HAarpaxkaeHma baHka 3a coBepliaemyto
onepauumio;

- to immediately block the access to the account of
the Customer if s/he provides a corresponding request
in the manner provided herewith, or in cases provided
by the Kyrgyz legislation;

- to provide the Customer with new access codes to
the Internet Banking system under his/her application;

- to perform necessary checking procedures
confirming the right of the Customer’s employees to
have an access to the Internet-Banking system and if
there is such right it should provide him/her with the
access to the Internet Banking system;

- toissue the Customer the confirmed copy of a
payment order on paper with regard to bank
transactions carried out in the Internet-Banking system
in full access mode.

C.10.9 The Bank is entitled:

- to unilaterally change the Bank’s tariffs for
“Internet-Banking” system servicing by posting such
information in the Bank’s operation hall or on the
official web-site: www.demirbank.kg;

- without any notice (without Customer’s consent) to
debit commissions of the Bank for services rendered
from any Customer’s accounts opened with the Bank at
the moment of transaction carrying out in the Internet-
Banking system, also the amounts credited to the
account by mistake the amounts of any debt of the
Customer to the Bank and also in other cases provided
by the Kyrgyz legislation;

- to refuse to the Customer to perform transactions in
the Internet-Banking of the full access mode in case of
incomplete (incorrect) identification by the Customer
of performing transaction details, violation of its
accomplishment terms, noncompliance of performing
transaction with the Kyrgyz legislation and also there is
lack of funds in the account of the Customer to perform
a transaction and/or to pay commissions of the Bank
for performing transaction;
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- 3abnokuposatb MMH KnuneHTa B cyyasx, ecnm, no
MHeHuto baHKa, nponcxoanT HapyLleHue uam
NONbITKM HapyLIeHMA Npoueaypbl 6esonacHoCTH
cuctembl «MHTepHeT-baHKMHI»;

- B C/ly4yae OTCYTCTBUA SOKYMEHTOB,
NoATBEepPXKAAIoLWMX NPaBo COTPYAHMKOB KaneHTa Ha
OOCTYN M COBEpLUEHWE OMepaunin B cucteme
«UHTepHeT-baHKMHM» perknma NoAHOro A0CTyNa,
OTKa3aTb B AOCTyrne B CUCTEMY STUM COTPYAHMKAM
Knnenta;

- B CNy4yae HeoHXO0AMMOCTH, YMEHDBLUUTD CYTOYHbIN
NIMMUT Ha BaHKOBCKMeE onepaumn, NPou3BoAMMble
KnneHtom uepes cuctemy « MMHTepHET-baHKUHM»
peXKMma NOSHOIo AO0CTYMA, a TAaKXKe Pa3oBbl NUMUT
Ha onepauuto 6e3 npeaBapUTENbHOIO yBEAOMIEHMUA
Knnenta;

- paccmaTtpuBaTb 4 (Y4eTbipe) NOMNbITKM BBOAA
HenpaBWUAbHOIO MMEHM NOAb30BaTeNs U/UAK Napona
n/vnu NMUH-Ko4a Kak HapyLleHMe CUCTEMDI
6e3onacHocTH, BCieacTeue Yero 3abnokuposats MAH
Knnenta;

- MpPOBOAUTb BPEMEHHYH OCTaHOBKY paboTbl
cuctembl «MHTepHeT-baHKUHM» ana nposeaeHun
npoueaypbl «KoHewu, onepaunoHHOro AHA», CMeHbI
nporpammHoro obecneyeHusa 1 NpoBeaeHUA
npodunnakTnyecknx pabor;

- HemeAJIeHHO aHHY/MpoBaTb Aoctyn KaveHTa u
3anpeTuTb AOCTyN B cuctemy « MHTepHeT-baHKNHI» B
cnenyoLWmx cay4vanx:

a) Ha OCHOBAHMM YCTHOTO M MUCbMEHHOTO 3anpoca
KnueHTa B cay4vasx, npeaycmoTpeHHbIX
HacToAwMM [JoroBopom;

b) npwu 3akpbITUK pacyeTHbIx cyeToB KAneHTa;

C) NpW HanoKeHun apecta/610KMPOBKM Ha
pacyeTHbIN cyeT KAneHTa B COOTBETCTBUMN C
OEeNCTBYIOLWMM 3aKOHO4aTeNbCTBOM
Kbiprbizckoit Pecnybimnku;

NPW YCTAHOB/IEHWUW OFPAHUYEHNI Ha
LeATeNIbHOCTb N0 pacyeTHoMy cyeTy KnmeHTa;
B APYruX cnyyasx, npeaycMoTpeHHbIX
3aKOHOAaTenbCcTBOM Kblprbi3ckoit Pecnyb6anku.
C.10.10 KnueHT 061a3aH:

- BbINONHATb TpeboBaHWA baHKa, NpeabsBaseMble B
CBA3N Cc 06cnyKMBaHMEM B cucteme «MHTepHeT-
BaHKUHIY;

- onnauyusaTb ycayru baHKka no obcnyKmMBaHuUIo B
cucteme «MHTepHeT-baHKMHI» B COOTBETCTBUM C
Tapudamm baHKa;

d)

e)

- to block the Customer’s lIN if according to the Bank
there is violation or attempts to violate security
procedure of the Internet-Banking system;

- to refuse Customer’s employees to access to and to
operate in the Internet-Banking system of the full
access mode in case there are no documents proving
their right to perform transactions and to the access to
the Internet-Banking system;

- if necessity to decrease daily limit on bank
transactions being performed by the Customer set for
banking transactions in Internet-Banking system of the
full access mode without making prior notice;

- to consider 4 (four) attempts to enter an incorrect
user name, and/or password and/or PIN-code as the
violation of security system and consequently to block
Customer’s lIN;

- to temporally stop the Internet-Banking system
functioning for the “end of operating day” procedure
fulfillment, the software change and to do the
preventive works;

- immediately annul the access of the Customer and
restrict the access to the Internet-Banking system as
follows:

a) Basing on the oral and written request of the
Customer in cases provided hereby;

b) When the Customer’s accounts are being
closed;
c) When the Customer’s account is under the

arrest/blocking according to the acting Kyrgyz
legislation;

d) When establishment of limits on the Customer’s
account(s)’ activities;

e) In other cases provided by the Kyrgyz
legislation.

C.10.10 The Customer undertakes:

- to fulfill the Bank’s requirements related to service
in the Internet Banking system;

- to pay on the servicing services of the Bank in the
Internet-Banking system in accordance with the Bank’s
Tariffs;
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- COXpPaHATb B CEKpEeTE OT TPETbUX UL, UMA
nonb3osaTena, naponb U NNH-Kog, ona poctyna K
cyeTy Yepes cuctemy «MHTepHeT-baHKUHI»,
obecneunTb coxpaHHoOCTb E-TOKEH;

- nepuoamyecku (He pexke 1 pasa B Tpu mecaua)
NPOBOAUTb 3aMeHY MNapoaA AOCTYNa K cucteme
«UHTepHeT-baHKMHI»;

- B CAy4Yae yTepu/KpaXku MMeHM nosib3oBaTtens
n/vwnun napona n/unmn NMNH-koga u/vnn E-TOKEHa nnn
npu obHapyXeHMUn cnyvyaeB NPoBeAeHMA onepauuni
no c4yety KameHTa ¢ UCNONb30BaHMEM CUCTEMDI
«MHTepHeT-baHKMHIM, HECAaHKLMOHUPOBAHHbIX
nocneaHuM, HesameanntTenbHo 0bpaTnTbcA B baHK no
TenedoHy ¢ ycTHbIM TpeboBaHMeM BIOKMPOBaHMUS
NUH nam nnyHo c coobueHnem yaocToBepatoLwmx
ANYHOCTb KnneHTa AaHHbIX, C TMCbMEHHbIM
noaTBepXKAeHMeM AaHHOro TpeboBaHMA He No3aHee,
yem B TeyeHune 10 KaneHAapHbIX AHEN nocsie
3anB/IeHMA YCTHOro TpeboBaHus;

- Mepuoamyecku NpoBepATb COOTBETCTBUE
6aHKOBCKUX PEKBM3NTOB B [lepeyHe noayyaTenemn
nnaTtexen, NPoBepATb COOTBETCTBME AAHHbIX
PEKBU3NTOB C DAHKOBCKMMU PEKBUIUTAMM
nosnyyatenen nepesoos;

- MpPOM3BOAUTb OMepaumm No pacHeTHOMY CYETY B
cucteme «MHTepHeT-baHKUHI» B peXXMMe NOJIHOTo
[0CTyna, B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHOAaTeNnbCcTBOM Kbiprbisckoi Pecnybankm un
YCNOBUAMMU, NpeayCMOTPEHHbIMU [eHepanbHbIM
[0roBopom HaHKOBCKOTO cyeTa W HacToALLUM
LO0roBOpPOM;

- npuobpectn y baHka muHumym 1 (oamH) E-TOKEH
Ha /110601 ypPoBEHb NPY NPOBEAEHUM ONepPaLInii C
Ncnosib3oBaHMem cmctemol «MHTepHeT-baHKUHI» B
peXxume noaHoro gocTyna. B cnyyae Hanmuma 6onee
0A4HOr0 M3 NoAb30BaTeNe Ha O4HOM U3 YPOBHE,
npuobpeterHne E-TOKEHa Heobxoanmo ana Kaxkaoro
13 NoNb30oBaTenen.

C.10.11 KnueHT nmeet npaso:

- MONb30BATbLCA KOMMJIEKCOM YCAYT CUCTEMDbI
«MHTepHeT-baHKMHI» B COOTBETCTBUM C PEXMMOM
[0CTYNa K CUCTEME Ha YCNOBUAX, NPEeAYyCMOTPEHHbIX
HacTtoAwmMMm [lorosopom;

- HA3Ha4YUTb CBOUX COTPYAHMKOB B KauecTse NnL,
YNOJIHOMOYEHHbIX MMeTb AOCTYMN M COBEPLUATb
onepauuun B cucteme «MHTepHeT-BaHKUHI» B
COOTBETCTBMU C PEXMMOM A0CTYNA C
npeaocTaB/ieHneM NOATBEPKAAOWMX GaKT
Ha3Ha4YeHMA AOKYMEHTOB;

- to keep in secret from third parties the user name,
password and PIN-code to have an access to the
account through Internet-Banking system, to ensure
the safety of the E-Token;

- to change periodically (not less than once per 3
months) the access password to the Internet-Banking
system;

- in case of the loss/theft of the user name and/or
password and/or PIN-code and/or E-token or in case
there are Customer’s accounts transaction
performance in the Internet-Banking system
unauthorized by the last, to immediately address to the
Bank through the telephone orally requesting to block
IIN or send a message identifying the personal data of
the Customer with the written confirmation of such
request not later than within 10 calendar days after
stating the oral requirement;

- to periodically check the conformity of bank details
in the beneficiaries’ list and check the conformity of
these details with the bank details of the beneficiaries
money transfers;

- to perform account transactions in the Internet-
Banking system of the full access mode in accordance
with the current legislation of the Kyrgyz Republic and
conditions, provided by the General Account
Agreement and hereby;

- to purchase at least one E-Token for any level in
performing transactions with the use of the service of
the Internet-Banking system of the full access mode. In
case of more than one user at one level, the purchase
of E-token is required for each user.

C.10.11 The Customer is entitled:

- to use full complex of the Internet-Banking system
services in accordance with the system access mode
under the conditions provided hereby;

- to assign company’s employees as authorized
persons with the access to the Internet Banking system
and perform transactions in according of the mode
providing the documents confirming the assignment;
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- YCTaHOBWTb CYTOYHbIE IUMUTbI U TUMUTLI HA OAHY
onepaumio Ana ynoSIHOMOYEHHbIX COTPYAHWUKOB, B
npeaenax KOTOPbIX OHW BNpaBe coBepLlaTbh onepauum
B cucteme «MHTepHeT-baHKMHI» B peXnme noaHoro
poctyna. Mpn aTom ycTaHOBAEHHble KaneHTom
JMMUTBI He A0KHbI NPEBbIWAaTbh TMMUTBI,
YCTaHOBNeHHble baHKOM;

- pasaTtb baHKy pacnopsrkeHne o 610KMPOBaHUK
UWH, B nopaake, npeaycCMOTPEHHOM HaCTOALLUM
Jorosopom;

- MeHATb Koabl A0CTYNa B cuctemy «MHTepHeT-
BaHKMHIM» NO cBOEMY YCMOTPEHMUIO, HO He pexe yem 1
(oamH) pas B Tpu mecaAua;

- B c/ydae 6aokmnposBaHua MNH, Kak npegycmoTpeHo
B HacToAwem Jorosope, 06paTtuTbca B baHK C
3aABJIeHMEM Ha NoJlyYeHue HOBbIX KOAO0B A0CTyNa B
cuctemy «MHTepHeT-baHKMHM;

- NOAyYaTb BbIMMUCKM MO CHETY/am, a TaK¥Ke yYeTHbIN
Kypc HBKP Ha cBOM 371eKTPOHHbIM agpec, yKa3aHHbIN B
3aAB/I€HUN;

- nonyuuTb B baHKe 3aBepeHHYI0 KONUIo NaaTeXKHoro
nopyyeHua Ha BymaxkHOM HocuTenie No 6aHKOBCKMM
onepaumam, NpomsBeaeHHbIM No cucTeme
«UHTepHeT-baHKUHM.

C.10.12 BbaHK He HeceT OTBETCTBEHHOCTb:

- 32 OWKnBKM, 3a4epPKKN NN HecnocobHOCTbL
KnueHTta nonyuntb goctyn B cuctemy «MHTepHeT-
BaHKWHI», CBA3AHHbIE C HEUCNPABHOCTbLIO
obopyanosaHua KnneHTa n/ nnm cboes
KOMMYHMKaLWM B KaHaaxX CBA3Y;

- 33 nospexaeHne obopynosaHua Knnenta nam
MHPOpPMaLuK, XxpaHsaLLelca B 060pyaoBaHUM
KnuneHTta, 3a 6e30nacHOCTb NPOrPaMMHOro
obecneyeHnsA M NePCOHANIbHOrO KOMMNbOTEPA
KnneHTa OT pasnnyHbIX BUPYCOB U APYIUX
NnoBpeXAeHNN;

- 32 HeBbINO/HEHMEe UHCTPYKLUMI KnneHTa ¢
ncnonb3oBaHuem cmctembl «MHTepHeT-baHKUHI» B
peXKMme NosIHOro [OCTYNa, €C/IM HA PacYeTHbIN cyeT
KnuneHTta 6bin HaNOXKEH apecT uam onepaumm no Hemy
6b11n npuocTaHosneHbl KnneHTom B Nnopsaake,
npeaycmMoTpeHHOM HacToAwMM [lorosopom n/mnm s
COOTBETCTBMM C 3aKOHOAATENbCTBOM Kbiprbi3cKom
Pecnybnuku;

- 33 cpeacrTsa, NPOAYKTbI U YCAYTU, C MOMOLLbIO
KOTOPbIX NPOM3BOAMUTCA 0OCNYKUBaAHME B cUCTEME
«NHTepHeT-baHKKHIM», obecneuynBaemble TpeTbeM
cTopoHoM (NpoBaliaep goctyna K MHTepHeTy, KaHanbl
coToBOM (paanotenedpoHHOM) CBA3N U Np.);

- to establish daily limits and limits on one transaction
for authorized employees within which they have a
right to perform transactions in the Internet Banking
system of the full access mode. In addition the limits
set by the Customer should not exceed the limits
established by the Bank;

- to order the Bank for blocking IIN in the manner
provided by p.3.24.hereof;

- to change access codes to the Internet-Banking
system at its discretion but not less than 1(once) per 3
(three) months;

- incase lIN is blocked as provided herein, to apply to
the Bank with application for getting of new access
codes to the Internet-Banking system;

- to receive account/s statements and NBKR official
rates to his/her e-mail address indicated in the
application subject to fees;

- toreceive in the Bank the verified copy of a payment
order on paper for bank transactions performed with
the Internet Banking system.

C.10.12 The bank is not responsible for:

- errors, delays or inability of the Customer to receive
an access to the Internet-Banking system, connected
with defects of the Customer’s equipment and/or
failures in communication channels;

- damages to the equipment of the Customer or
information being stored in the hardware of the
Customer, for security of software and PC of the
Customer against different viruses and other damages;

- non-fulfillment the Customer’s instructions as to the
use of the Internet-Banking system of the full access
mode, if the account(s) is/are arrested or transactions
were suspended by the Customer in the order stated
hereby and/or according to the Kyrgyz legislation;

- facilities, products and services, which help conduct
servicing in the Internet-Banking system are provided
by third parties (Internet provider, cellular
(radiotelephone) communication channels and etc.) to
the Bank;
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- 33 HECAHKLUMOHMPOBAHHbIN AOCTYN B CUCTEMY,
npousoLeaLwnii CO CTOPOHbI TPETbUX /INL, B CTyHanAX,
Korza TakoM A0CTyn NPOU30LWeNn B CUTYaLMu, He
noAserkalen nnm He noagnagatoLein Nog KOHTPOb
CO CTOPOHbI baHKa;

- 33 NoCNeacTBMA HECBOEBPEMEHHOIO YBEAOMIEHNA
KnneHtom baHka 06 ytepe / Kpaxe / MCnoab30BaHUN
HEeyno/JIHOMOYEHHbIM IMLLOM NAPONA U/NAN UMEHM
nonb3osatena u/mnum NUH-koga n/mnm E-TOKEHa
N/VUAN NHbIX KOAOB A0CTyNa, O HENPaBUIbHO
Npou3BeAEHHbIX Onepaumax n o NonbITKax
HEeCaHKLMOHMPOBAHHOIO AOCTYNa K PacYeTHOMY CYeTy
KnuneHTa ¢ mcnonb3oBaHnem cuctemol «MIHTEpHeT-
BaHKMHI» (N1M60 0 coBEPLLUEHUM NOMbITKM TaKOTO
aoctyna). /ltobble yObITKM MU OTBETCTBEHHOCTb
BCNeACTBME TaKUX MAKN NOA06HbIX AeNCTBUIA NoXKaTCA
Ha cyeT KAneHTa;

- 32 BbINONHEHMe pacnopsaxeHnn KanenTa, B cnyyae
HenpeactasneHna KnneHtom nHbopmaumnm ob ytepe,
Kpaxe Kogos AocTyna K cucteme;

- 33 NoJay4yeHne HeynoJHOMOYEHHbIM INLOM
MHPopMaLMn, HaNnpPaBAEHHOM Ha 3NEKTPOHHbIN
aApec, YKasaHHbIN B 3aABJIEHUMN.

C.10.13 CosepLueHne 6aHKOBCKMX onepaumii n/mnm
caenok c baHkom nocpeacTBom cucTembl « MIHTEPHET-
BaHKUHI» c noaTBeEpKAEHNEM KnneHToM cornacus ¢
ycnoBuamm baHKa no Tom nam nHom
onepaumu/caenke cuntaertca BctynneHnem KnmeHra c
BaHKOM B 4OroBOpPHbIE OTHOLIEHUSA (3aKAOYEHNEM
COOTBETCTBYIOLLErO A0r0BOpPa) NO TaKoM
onepauuu/caenke 1 akLENTOM BCEX YKa3aHHbIX B
cucTeme yCc0BUN.

C.10.14 CTopOHbI cor/lacHbl NpU3HaBaTb AaHHble 06
onepaumsax c UCNoIb30BaHMEM cucTembl « MHTepHeT-
BaHKMHI» Ha MaLIMHHBIX U 31IEKTPOHHbIX HOCUTENAX B
KayecTBe AOKa3aTe/IbCTBa 41A pa3peLleHns Cnopos B
cyAax.

C.10.15 B cny4yae BHeapeHUa baHKOM HOBbIX YCAYT,
[OCTYMHbIX B cucteme «MHTepHeT-baHKMHI», KnneHt
MOXKET BOCMO/1b30BaTbCA UMM NYTEM NPUHATUS
YCNOBWIA, ONMCaHHbIX B COOTBETCTBYHOLLEN BKNAAKe
cucteMbl «MIHTepHeT-BaHKMHIY, 4To ByaeT cumTaTbhCA
cornacvem KnmeHta ¢ npaBunamu, yCTaHOBAEHHbIMM
BaHKOM Mo Kaxkaoi KOHKPEeTHOM HOBOW yCAyre.

D. Ycnosus no npamomy debemoeaHuro
pacyemHozo0 cvema

D.10.1 B cay4yae nogauun KnneHtom
COOTBETCTBYIOLLLEro 3aAB/IEHNA Ha OKa3aHue ycnyru
no npamomy aebeToBaHMIO pacyeTHOro cyeTa

- unauthorized access by the third parties to the
system, not subject to or not under the control of the
Bank;

- consequences of untimely informing the Customer
by the Bank about the lost / stolen / using by an
unauthorized person password and/or user name
and/or PIN-code, and/or E-Token and/or other Access
Codes, about incorrectly performed transactions and
unauthorized access attempts to the Customer’s
account(s) with the Internet-Banking system (or about
attempts of such access). Any losses or responsibility as
a result of such or alike actions are directly charged to
account of the Customer;

- Execution of the orders of the Customer if s/he fails
to provide the information about loss and theft of the
access codes to the system;

- If an authorized person receives the information
sent to the e-mail address specified in the application.

C.10.13 Performance of bank transactions and/or
deals with the bank by means of the Internet-Banking
system and the confirmation of the consent of the
Customer with the conditions of the Bank of one or
another transaction/deal is regarded as the starting by
the Customer agreement relations with the Bank (by
conducting a related agreement) of such
transaction/deal and the acceptance of all conditions
indicated in the system.

C.10.14 Parties agree to acknowledge the data of
Internet-Banking system transactions in machine and
on electronic carriers as proofs for disputes so that to
be settled in the courts.

C.10.15 In the case of implementation of new services
by the Bank that are available in the "Internet Banking"
the Customer can take advantage of them by taking
the conditions described in the corresponding tab of
the "Internet Banking", which will be considered as the
Customer's consent to the rules established by the
Bank for each specific new service.

D. Conditions of account direct debiting

D.10.1 In case the Customer submits a corresponding
application for direct debiting servicing of the
Customer’s account to pay his/her regular payments
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KnueHTa onsa onnatbl ero perynAapHbIX naatexxen no
KOMMYHA/IbHbIM UAN UHBIM YCAIyram, B NopAagkKe,
ycTaHoBnAeHHOM baHkom, baHK HanpasnaeT
Heobxoanmyto MHPOpMaL Mo 06 STOM B KOMMAHWUIO,
ycayrm Kotopoi byayt onnavymeaTbCcs NOCPEACTBOM
npsmoro aebeToBaHus.

D.10.2 KnueHT 065a3yeTca obecneymBaTb Ha CBOEM
pacyeTHOM cyeTe B HaLMOHAIbHOM BaNlOTE CYMMY,
[OCTATOYHYIO A4/1A ONJ1aTbl BCEX YCAYT, KOTOPbIe OH
*KeslaeT oniaumBaTh NOCPEACTBOM NMPAMOTro
nebetoBaHuA, n cornaceH, 4to baHk byaeTt B3MmaTb
KOMMCCUIO 33 3Ty YCAYry B pasmepe, YCTAaHOB/IEHHOM
Tapudamm baHka, B 6e3aKkuenTHOM NopsagKe nyTem
CNMCaHMA CyMMbl KOMUCCUM C PpacYeTHOro cyeTa
KnneHTta. B cnyyae oTcyTCTBUA CPeACTB HA pacyeTHOM
cyeTe KAneHTa B HALMOHANbHOM BatOTE U NpU
YCNOBUMU, YTO KNMEHT BbIPa3nA KefaHue 0 CNUCaHnm
COOTBETCTBYHOLEN CYMMbI NaaTeXa no cucteme
npsAmMoro aebeToBaHUA C pacyeTHbIX CYETOB B A pYroun
Ba/tOTE B NOC/1e40BaTENIbHOCTH, YKa3aHHOM B
3aasneHun KnneHta, baHK ocyLwecTBaAeT NnaTex u
B3MMaHME KOMUCCMN C COOTBETCTBYHOLLLETO
pacyeTHoro cyeta KAneHTa B MHOCTPAHHOM BantoTe €
KOHBepTaumei HeobxoaAMmMoM CymmMbl B COMbI MO
KYPCY NOKYMNKN COOTBETCTBYHOLLEN BaNtOThI,
YyCTaHOBNEHHOMY baHKOM Ha MOMEHT TaKoW
KOHBepTaumu.

D.10.3 B cny4yae ecnu B AeHb NaaTerKa No Npamomy
nebeToBaHMIO AEHEXKHbIX CPEACTB HAa PACYETHOM
cyeTe KnmeHTa byaeT HegocTaTouHO, baHK OTKaXeT B
npoBeAeHUM NaaTexa Nno cmMcTeme NPAamoro
nebetoBaHMA N yaepKuT ¢ KaneHTa Komuccuio B
pa3smepe, yctTaHoBAeHHOM Tapndpamu baHKa, 3a Takon
OTKas.

D.10.4 KnueHT HacToAWMM NOATBEPXKOAET, UTO
baHK He HeceT OTBETCTBEHHOCTb 3a /It06ble WTPadHble
CaHKUMM, KOoTopble byayT HauncneHbl KaneHTy
KOMNaHWewn, okasasLwwen ycnyry KnmeHty, n kotopas
He 6blna onnavyeHa baHKOM No cucTteme NPSMOro
nebeToBaHMA B CBA3M C OTCYTCTBMEM Ha PacYETHOM
cyeTte KnmeHTa HeobXoANMMOIM CYMMbI AeHEKHbIX
CpeacTs B AeHb NniaTexa.

D.10.5 B cnyyae ecnu Ha pacyeTHOM cyeTe/ax
KnneHTta byaet HeA0CTaTOYHO AEeHEXHbIX CPeacTs
ANA onnaTbl NAaTeXen No Nnpssmomy AebeToBaHuIo
Tpu pasa un 6onee, baHK BNpaBe OTKNOUYUTL KneHTa
oT ycnyru npamoro aebetoBaHMA 1 U3BECTUTb 06
3TOM MoAyYaTena AeHeXHbIX CPeacTB ANA
npekpaLLeHMa HanpasBaeHUA NAaTeXHbIX TpeboBaHuMI
B baHK. Bo306HOB/NEHWE NpPeaoCcTaBNEHNS YCAYTU MO

for public utility and other services in the manner
provided by the Bank, the Bank sends necessary
information about this to the company the services of
which will be paid by direct debiting.

D.10.2 The Customer is obliged to keep a sufficient
amount in his/her account in national currency for
payment of all services which s/he wishes to pay for
with direct debiting, and agrees that the Bank will
collect commission for this service at the rate
established by the Bank’s Tariffs without notice by
debiting the commission amount from the account of
the Customer. In case there are no funds in the
Customer’s account in national currency and providing
the Customer wants the appropriate amount of
payment to be debited from accounts in foreign
currencies via direct debiting system in the manner
indicated in the Customer’s application, the Bank pays
and charges commissions from the appropriate
Customer’s account in foreign currency converting a
necessary amount to KGS at the related currency
purchase rate established by the Bank at the moment
of such conversion.

D.10.3 In case of insufficient funds in the Customer’s
account via direct debiting at the day of payment, the
Bank will refuse to make payment via direct debiting
system and will collect commission from the Customer
in the amount established by the Terms and Conditions
of the Bank for such refusal.

D.10.4 Hereby, the Customer confirms that the Bank
is not responsible for any penalties which will be
accrued to the Customer by the company which
rendered the service to the Customer and which was
not paid by the Bank via direct debiting system due to
the absence of necessary amount in the Customer’s
account at the day of payment.

D.10.5 In case of insufficient funds on the Customer’s
account/s to pay for payments by direct debiting
system 3 times and more, the Bank has a right to
disconnect the Customer from direct debiting system
and inform the beneficiary about it for ending of
payment orders sending to the Bank. In this case it is
possible to restore direct debiting service according to
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npAMoOMy Ae6eTOBaHWUIO B 3TOM C/ly4ae BO3MOKHO NO
yCMOTpeHUto baHKa Ha OCHOBAHMW MUCbMEHHOTO
3aABneHuA KnuneHra.

D.10.6 O xenaHuun OTKA3aTbCA OT YCAYIU NPAMOro
nebetoBaHua KaneHT 06A3aH yBe4oMUTb baHK B
nucbMmeHHoM popme He meHee, Yem 3a 30 gHel ao
npegnonaraeMon AaTtbl 0TKa3a OT AHHOM YCAyTu.

E. Ycnosus no obcayxcueaHuro 3apnaamHo20
npoekma u ebinycK 0ebemHoix Kapm

E.10.1 B cayyae nogaum KnneHtom
COOTBETCTBYHOLW,Er0O 3aaBaeHnA, baHK npegoctasnsaer
ycnyry no obcny>KmBaHue 3apnaaTHOrO NPOEKTA U
BbINYCKY AebeTHbIX KapT.

E.10.2 Mocne nogayun, 3anONHEHUA N NOANNCAHUA
BCEX AOKYMEHTOB COTPYyAHMKammM KnmeHTa, baHK B
CPOKMW, YCTaHOBAEHHbIE BHYTPEHHUMN AOKYMEHTaMMU
BaHKa, OTKpbIBAaeT NepCoOHaNbHbIE CHETA COTPYAHMKAM
KnueHTa n npepocraBnaeT cCOTpyAHUKam aebeTHble
KapTbl.

E.10.3 BaHK 06A3yeTca NPOBECTU MHCTPYKTAX
COTpYAHMKOB KnneHTa o nopaake noib3oBaHMA
nebeTHol KapToli u baHKomaTom.

E.10.4 NopAanok obcnyKnMBaHMA COTPYAHNKOB
KnueHTa n ocylecTeaeHma onepauui ¢
ncnonb3oBaHMem AaebeTHOM KapTbl onpegenseTca
leHepanbHbIM AOrOBOPOM HAHKOBCKOrO cyeTa ¢
Jepratenem KapTbl, NOAMUCAHHbIM OTAENbHO C
KaXabIM COTPYAHUKOM KnneHTa.

E.10.5 bBaHK Bnpase BbINYCTUTb COTPYAHUKAM
KnneHTa KpeauTHbIe KapTbl C YCTAaHOBAEHNEM
KpeauTHOro IMMMTA B pasmepe, onpeaeneHHOM
baHKkoM.

E.10.6 KnueHT 06s3yeTcA npeactaBnsaTb B baHk
NMUCbMEHHY0 MHCTPYKLMIO O NepeyncieHmnm
3apaboTHOM NnaTbl U NNATEXKHYIO BEAOMOCTb,
noAnMUCcaHHbIEe YNOAHOMOYEHHbIMU AnLaMKN KaneHTa,
a TaKXKe NNAaTeXKHy0 BeJOMOCTb Ha INEKTPOHHOM
Hocutene (B popmarte, Tpebyemom BaHKom),
MAEHTUYHYIO C NMMCbMEHHbIM BapMaHTOM. [laHHble
[OKYMEHTbI A0NXHbI ObITb NpeaocTas/ieHbl B 6aHK B
TeyeHue onepaLMoHHbIX YacoB baHKa 3a 1 (oauH)
pabounii geHb A0 AHA 3a4ncNeHna 3apaboTHOM nNaaTbl
Ha cyeTa coTpyaHUKOB KnneHTa. MNnaterkHan
BEAOMOCTb A0XKHA coAepKaTb UMEHa COTPYAHUKOB
Knuenta (Bnagenbues aebeTHbIX KapT), HOMepa nx
CYETOB M CYMMBbI K BbinnaTe. B geHb BbINAAThI
3apaboTHOM NnaTbl 06Waa cymma 3apaboTHOM naiaThl
nepeBoANUTCA C pacyeTHOro cyeta KanenTa u/mam
WMHOro cyeTa KnneHTa, yKasaHHOro B

Customer’s written application based on Bank’s
decision.

D.10.6 Intention of the Customer to refuse the direct
debiting service should be informed to the Bank in
written form not less than 30 days before the
supposed date of refusal.

E. E) Salary Project Conditions and Debit Card Issue
E.10.1 In case the Customer submits a corresponding
application for the Bank will render salary project
services and card issue services.

E.10.2 Upon completion and signing of all the
documents by the Customer’s employees the Bank
opens personal accounts to the Customer’s employees
and provides the employees with debit cards.

E.10.3 The Bank undertakes to instruct the
Customer’s employees for the debit cards and ATM.

E.10.4 The order of servicing of the Customer’s
employees and conducting of operations on the debit
cards shall be defined in the Agreement on debit card
service, which should be signed individually by each
employee of the Customer.

E.10.5 The Bank has a right to issue credit cards with
establishing of credit limit in amount, established by
the Bank for the Customer.

E.10.6 The Customer shall submit to the Bank a
written order for salary payment to be transferred and
a written payroll sheet, signed by the authorized
persons of the Customer as well as payroll sheet’s e-
version (in the format requested by the Bank) similar to
the written form. These documents should be provided
to the Bank during operational hours of the bank 1
(one) day prior to crediting salary payment to the
accounts of the Customer’s employees. The payroll
sheet must consist of the names of the Customer’s
employees (debit cardholder), their accounts’ numbers
and amounts payable. On the payroll date the total
amount of the payroll shall be transferred from the
Customer’s account to personal accounts of the
employees. The Bank shall not perform salary payment
to the Customer’s employees opened accounts with
the Bank but do not have debit cards.
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COOTBETCTBYIOLLEM 33aABAEHMM, HA NEPCOHANbHblE
cyeTa coTpygHukos KnmeHTa. baHk He npoun3soanT
3auncneHune 3apaboTHOM NNaTbl COTPYAHUKAM
KnuneHTta, oTKpbIBWNXM cYeT B baHKe, HO He MMeloLLUM
nebeTHyto KapTy.

E.10.7 B cny4yae HanmuuA pacxorgeHUN JaHHbIX
MeXAY 3NEKTPOHHbIM HOCUTEIEM U MUCbMEHHDbIM
3K3eMNAAPOM NAaTEKHON BEAOMOCTH, TONbKO
NOAMNMCaHHbIM 3K3eMMNAAP NAATEXHON BEAOMOCTH
byaeT umeTb cuny ans baHka. Mpu aTom B cnyyae
HaINYNA HE3HAYUTENbHDBIX ANA BaHKa pacxoXxKaeHuin
LAHHbIX B 3/IEKTPOHHOM popmaTe C MMCbMEHHbIM
aKk3emnnapom, baHK umeeT npasBo caenatb
MCNpaBAEHNA JAHHbIX HA 3/IEKTPOHHOM HOCUTENe,
coobwms no TenePoHy KOHTAKTHOMY JINLLY O HAaNUYUK
pacxoxaeHnn nnbo, B Ciy4ae HaIMYMA 3HAYUTENIbHbIX
Ans baHKa pacxoxaeHui, oTkasaTb KnneHTy B
nepeyncieHnn 3apaboTHOM NNaTbl COTPYAHUKAM
KnuneHra.

E.10.8 bBaHK He HeceT OTBETCTBEHHOCTM Nepes,
coTpygHukamun KnmeHTta n nepeg cammm KnneHTom 3a
3a[ep*KKy BbINNaTbl 3apaboTHOM NnaTbl B cAy4yae
Ha/IMYNA PACXOXKAEHUA AAHHbIX B NAATEXKHON
BEAOMOCTU C 3N1EKTPOHHbIM HOCUTENEM.

E.10.9 Bce Komuccmmn, cBaA3aHHbIE C
obcnyRumBaHMEM MHANBUAYANbHbIX CHETOB U
nebeTHbIX KapT, byayT onaunBaTbCA CAMOCTOATENIbHO
COOTBETCTBYIOLWMM COTPYAHMKOM KnneHTa.

E.10.10 BmecTe c cooTBeTCTBYIOWMM 3asaB/ieHNnEM
KnueHT 06a3yeTca npenoctasmTb baHKy cnmMcok
COTPYAHMKOB, NONYyYatoWMX 3apaboTHytO nnaty
nocpeacTBoM AebeTHbIX KapT yepes ceTb HaHKOMaToB
baHKa. B nocnegyowem B ciyvae BKAKYEHUA HOBbIX
COTPYAHUKOB KNMeHTa B CNUCOK NO BbinaaTe
3apaboTHol nnaTbl, KnneHT 06a3yeTca MMCbMEHHO
yBegomuTb baHK 06 3Tom 3a 3(Tpn) GaHKOBCKUX AHA
00 3a4ncneHma 3apaboTHOM NAaTbl HOBbIM
COTpyaHMKam KnuneHTa. B cnyyae yBonbHEHUA
coTpyaHuKa KnneHTa-geprkatens gebeTHom KapTbl
KnneHT 06a3yeTca NUCbMeHHO yBea4OoMUTb baHK 06
3TOM B TeyeHue 7 (cemun) BaHKOBCKUX AHEN C
MOMEHTA YBO/IbHEHUA COTPYAHMKA.

E.10.11 KnwneHT bepeT Ha ceba 06A3aTeNbCTBO
OKa3aTb cogencTeme baHKy B OTKPbITUM CHETOB U
BbIMYCKe AebeTHbIX KapT ero COTPyAHUKam nytem
obecneyeHmna obpalleHna coTpygHUKoB KnmeHTa B
BbaHK A4na nogayun 3aaBAeHUA M NO4NMCaHNA AOroBopa
Ha OTKPbITME CYETA M NMOJIy4YeHNe AebeTHOM KapTbl.
E.10.12 B cny4ae, ecam KaneHT no ntob6oi npuymHe
He 6yaeT BbiNAauMBaTb 3apaboTHYO NaaTy BCEM UK

E.10.7 In case of differences between written payroll
and its e-version, only the signed written version will
have force for the Bank. If the difference between
written payroll and its e-version is small, the Bank has a
right to make changes in the e-version and inform
about such changes the Customer by calling, if the
difference is significant for the Bank, it can refuse to
transfer salary to the Customer’s employees.

E.10.8 Bank will not be responsible to the employees
and to the Customer him/herself for the delay in salary
payment when there is the difference between written
payroll and its e-version.

E.10.9 All commissions related to the maintenance of
individual accounts and issuance of debit cards shall be
paid by the employees themselves.

E.10.10 The Customer shall submit to the Bank
together with a corresponding application a list of
employees receiving salary with debit cards through
DKIB ATM network. In case the Customer includes new
employees into the list of the employees receiving
salary, the Customer shall inform the Bank in a written
form 3 (three) days before crediting salary to the new
Customer’s employees. In case of dismissal of the
Customer’s employee — a debit cardholder - the
Customer shall inform the Bank in written form about
such dismissal within 7 (seven) banking days after the
dismissal.

E.10.11 The Customer undertakes to assist the Bank to
open accounts and issue debit cards to its employees
by supporting them to submit their applications to the
Bank for account opening and to sign the appropriate
account opening and debit cards receipt agreement.

E.10.12 If the Customer will not pay salary to all or any
of the employees for any reasons (regardless the

leHepanbHbIl gorosop 6aHKOBCKOro cyeta yTeep:kaeH 30 uiona 2021 roga PacnopsxeHnem Ne7

3I'M no NpaBoBOW W OTPAHN3ALMOHHOM AeATeNbHOCTU, BCTYyNUA B cuny 01 ceHTabpsa 2021 roga
/ General Bank Account Agreement approved on July 30, 2021 by the Order #7 of DGM/Legal and Organization,

entered into force on September 01, 2021

30




HEeKOTOPbIM U3 COTPYAHUKOB (BHE 3aBUCMMOCTM OT
KONMYecTBa COTPYAHUKOB, KOTOPbIM He byaeT
BbINJaunBaThCA 3apaboTHanA nnata), KameHt ob6asaH
NMUCbMEHHO, HE MeHee Yem 3a 3 paboumx aHs,
npovHpopmmnpoBaTb 06 3ToM baHK.

E.10.13 Bbinnata 3apaboTHOM NAaTbl MOXKET
npousBoanTbCa 6e3 NnpefocTaBAeHUA AOKYMEHTOB,
npeaycmoTpeHHbix n.E.10.6 HacToAawero Jorosopa B
cnyyae, ecnu BbinaaTta byaeT NnpousBoOANTLCA C
MCNonb3oBaHMEM cucTeMbl « MHTepPHET-BaHKUHIY.
Mpw aTom y KnneHTta gonkeH 6biTb NOAKAOYEH
NHTepHeT-baHKUHI B peXXnume NoAHOro AoCTyna.
MNepeuncneHune 3apaboTHOM NAATbl COTPYAHUKAM
KnueHTa BO3MOKHO B COOTBETCTBUM C YCAOBUAMMU
HACTOALLEro A40roBopa HECKO/IbKUMN METO4aMM,
nogpobHoe onMcaHne KoTopbix byaeT AOCTYNHO
KnueHty B IHTepHeT-BaHKMHIe B COOTBETCTBYIOLLEM
BKNaaKe. MHCTpyKunmn KnneHta moryT 6biTb
HanpaBs/eHbl B TedeHMe 24 4YacoB B CYTKU 7 AHel B
Hegento n byayt ncnonHeHbl baHKom B pernme
peanbHoro BpemeHu. Mpu atom KnmneHT 6epeT Ha cebs
OTBETCTBEHHOCTb 33 HaAM4mMe JOCTyna
YNOJIHOMOYEHHbIMU nuammn KnneHTa, a TakKe 3a
NOMIHOTY, BEPHOCTb 3aMO/IHEHMA UMM AAHHBIX
BEAOMOCTU Ha NepednciaeHme 3apaboTHOM Nnathbl
COTpYAHUMKOB KnuneHra.

11. 3aknuUTenbHble NONOXKEHUA

11.1  KnueHT gaet 6e3ycnoBHOe cornacue Ha
nonyyeHme baHkom B ntobom KpegnutHom 6topo
n/wnn ot ntoboro TpeTbero NMLA, B TOM YUCNE B
rocyAapCTBEHHbIX U HEeroCyAapCTBEHHbIX OpraHax,
n/Mnn U3 NOBBIX UHBIX AOCTYNHbBIX UCTOYHUKOB
no60on nHbopmauum o KneHTe, B TOM YMUCIE IUYHOM
nHdopmauymm o Knmente, nnbopmaymm o ero
KpeauTHOM UCTOPUK, O ero A0X04ax U MMYLLLEeCTBE, a
TakXe nobok uHon nHdopmauum, a Takke KnneHT
Aaet 6e3ycnoBHOe cornacue Ha npegocTaBaeHne
BaHkoM MHPopmauumn o KnneHte, B TOM uncne
nHbopmaymm o cymme, cpokax Kpeaurta, sugax
obecneyeHusa, n Nt06oM MHOM NHDOPMaLUUK,
CBA3AHHOW € AaHHbIM KpeauTtom, B tob6oe KpeamTHoe
610pO C LeNblo ee NOCAeAYHOLLErO UCMONb30BaHUA
OMHAHCOBO-KPEAUTHBIMU YUpEKAEHUAMN B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Kblprbi3cKom
Pecnybaunku.

11.2 U3meHeHus u gononHeHua Jorosopa byayTt
06A3aTeNbHbl 417 CTOPOH C MOMEHTA NPUAAHUA UM
NPOCTOM NUCbMEHHOM GOPMbI, NPOCTABAEHUSA
nognucy CTOPOH, 3a UCKNOYEHNEM CNYyYaeB, KOraa

number of employees, who will not get paid), the
Customer is obliged to inform the Bank about this fact
not less than 3 working days before it.

E.10.13 Payment of wages may be performed without
providing of documents, stipulated in item E.10.6
hereof if salary payment will be made using the
"Internet Banking" system, according to the rules
provided for in this Agreement. In this case the
Customer must be connected to the Internet Banking
for “full option”. Transfer of salaries to employees of
the a Customer is possible in accordance with the
terms of this Agreement by several methods, details of
which will be available to customers in the Internet
banking in the corresponding tab. Instructions of the
Customer can be sent during 24 hours in a day, 7 days
per week and will be executed by the Bank in real time.
At that the Customer takes responsibility for the
availability of access by authorized persons of the
Customer, as well as for the completeness, accuracy of
filling the data sheet for the transfer of salaries of
employees of the Customer.

11. Final provisions

11.1. The Customer gives unconditional consent for
the Bank to receive from any credit bureau and / or
from any third party, including government and non-
government agencies, and / or from any other
available sources of any information about the
Customer, including information about his credit
history, about his income and property, as well as any
other information, as well as the Customer gives
unconditional consent for the Bank to provide
information about the Customer, including information
on the amount, terms of the Loan, types of collateral,
and any other information related to this Loan, at any a
credit bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with the
legislation of the Kyrgyz Republic.

11.2. Amendments and additions to the Agreement
will be binding on the parties from the moment they
are given a simple written form, signed, unless the
Bank, by virtue of legislative or legal acts or the terms
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BaHK B CM/1y 3aKOHOAATENbHbIX MM NPABOBbLIX aKTOB
nnbo ycnosui HactosAwero JJorosopa MMeeT NpaBo
Ha BHeceHue B [JoroBop M3MEHEHUI U AONONHEHNI
6e3 cornacus Knunenta.

11.3 HacTtoAwmit 4oroBop cocTas/eH B ABYX
NOANMHHbIX 3K3eMNAAPaX, UMEIOLLNX OONHAKOBYIO
IOPUANYECKYIO CUAY, NO OAHOMY AR KaXKA0M
CTOPOHbI HA PYCCKOM M aHTIMMCKOM A3bIKaX.

11.4 B cny4vae BO3MOXKHbIX Pa3HOUYTEHUI MeXKaY
AHTIMACKMM TEKCTOM M PYCCKMM TEKCTOM HaCTOALWLEro
CornaweHuna NnpnMopuTeT UMeEeT TEKCT Ha PYCCKOM
A3blKe.

of this Agreement, has the right to amend the
Agreement without the consent of the Customer.

11.3. This agreement is drawn up in two original
copies with equal legal force, one for each party in
Russian and English.

11.4. In case of contradictions between the Russian
and English versions of the agreement, the Russian
version shall prevail.

12. PekBu3uTbl M nognucu ctopoH / Details and signatures of the Parties

KNMUEHT / CUSTOMER:

OKNO / OKPO code MHH /TIN
lOpuaunuecknii agpec / Legal address:

Ten. / Tel.: ®akc / Fax:

YnonaHomoueHHoe nuuo /
Authorized person:

YnonHomoueHHas/bie nognucb/m / Authorized signature(s):

M.n. / stamp here

BAHK / BANK:

YnonHomouyeHHasa nognucb /
Authorized signature:

3aKpbiToe akunoHepHoe obuwectso «emup Kbiproid MHTepHIWwHA BaHk» /

“Demir Kyrgyz International Bank” Closed Joint Stock Company

OKIMO / OKPO code 21634476 UHH / TIN 01112199610073

lOpuaunuecknii Agpec / Legal address: 720001, Kbiprbisckas Pecny6auka, r. buikek, np. Yyi, 245 /

Kyrgyz Republic, Bishkek, 720001, 245 Chui Ave.

Ten. / Tel: +996 (312) 610 610; dakc / Fax: +996 (312) 61 04 44; 61 04 45

YnonHomoueHHble nvua baHka /
Authorized persons of the Bank:

YnonHomoueHHble noganucu /
Authorized signatures:

2.
M.n. / stamp here
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